O®EPTA
MpaBuna ana knueHtoB OO0 «CunbBep-ATo MNKOC» (ot 10.12.2016 r.)

000 «lMepsas NapanTunHaa Komnauusa»

Hactoswme [lpaBuna saBnsioTcs oduumanbHelM — npeanoxeHvem (nybnuyHon ocdpepton) O6wectBa € orpaHUYeHHOWN
oTBeTCcTBEHHOCTLIO «[lepBasi MapaHtuiHas Komnanua» (OOO «[MMK»), B agpec nwboro uanyeckoro unv pyUaMYEecKoro nvua,
BnagenbLa TPaHCNOPTHOrO CPeACcTBa, obragaroLLero 4eecnocobHOCTbIO U HEOOXOAMMbLIMM NOSTHOMOUYUSIMU, 3aknio4nTb goroBop ¢ OO0

«MepBas apaHTunHaa KomnaHuusa» Ha ycroBusx, yctaHoBreHHbix [MpaBunamm OOO «[lepBas [NapaHtTunHaa KomnaHusa» u
OencTBYOLWNM 3akoHoAaTenbcTBoM Poccuiickon ®epepauun, 1 CoaepXuT BCe CyLLECTBEHHbIE YCMNOBUS AOroBOpa U NopsgoK okasaHus
yCnyr.

|. OCHOBHble NONOXeHUs
[ns uenen, NnpeaycMoTpeHHbIX HacToswmMuy Mpasunamu, CNONbL3YIOTCA crneayoLmne onpeaeneHns U NOHATUSA:
KomnaHus - O6LuecTBO C orpaHM4eHHON oTBETCTBEHHOCTLIO «[lepBas MapaHTuinHas KomnaHuna» (OO0 «[MIMK»)

KnueHT - hmanyeckoe nnu opuanyeckoe nuuo, sBnsitolieecss cCoOGCTBEHHMKOM TPaAHCMOPTHOIO CPEACTBA, Ha Ybe UMS U haMunuio
odopmneH «lNacnopt TpaHcnopTHoro Cpeacteay (MTC).

TpaHcnopTHoOe cpeAcTBO, Aanee no Tekcty «TC» - nerkoBon aBTomMOOMNb, nonHown maccon go 3500 «kr, He ctapwe 2000 roga
BblMycka, ¢ npoberom no ogomMeTpy, Ha MOMEHT CMeHbl cobcTBeHHNMKa, He Bonee 200 000 KMnomeTpoB.

MNTC - nacnopT TpaHCMOPTHOrO CPeAcTBa.

[oroBop — cornaweHve mexay KnueHtom n KomnaHuen, 3akmnioyeHHoe Ha yCnoBusix, NpeayCcMOTPEHHbIX HacTosawmMuy MNpasunamu.
B pamkax gorosopa, KomnaHuusi npvHuMaeT Ha cebs obssaTenbctBa No TexHuyeckomy obcnyxusaHutio TC KnueHTa, Ha ycrnosusix,
YyCTaHOBMNEHHbIX HacTosLWwwmmMu Mpasmunamu, u B COOTBETCTBUM € BbiGpaHHoM KnneHTtom Mporpammon.

KapTta-Ceptucbukar, aanee no tekcty «Ceprtudmkar» - nnactukoBasa kapTa, umandeckuii Hocutenb CepTudmkata npoanéHHon
rapaHTum Beinyckaemoro KomnaHuen. CeptudmkaT ygoctosepsieT npaBo KnneHTa Ha TexHudeckoe obcnyxumsaHme TC B COOTBETCTBMU
¢ BblbpaHHoM [Mporpammoi 1 Ha ycrnoBusX, YCTaHOBMEHHbIX HacToawwmmu Mpasunamu. Cpok genctena CepTtudpmkaTta onpegensietcs
CpoKOM AencTeus BoibpaHHon KnueHTom MNporpammel. Bee npasa Ha CepTtudpmkaT npuHagnexat KomnaHum, Ctoumocts CepTudmkaTos
npusegeHa B NMpunoxernnn Ne1 k HacToswmm MNpasunam.

TanoH Ceptudukara CepBucHoro O6GCnyxmBaHuA, panee no TeKCTy «TanmoH» - OOKYMEHT, NOATBEpXOalouin NpUHATUE
Knuentom ycrnosun Hactoswmx lMpasun (akuenTt ny6nuyHon odepTsl), cogepxawimnin ceegenns o TC, KnneHte, Buge n ctommocTu
BblOpaHHol KnneHTom MNporpammel. ®opma TanoHa npueeaeHa B MNpunoxeHun Ne2 k HacToswmm MpaBunam.

AkT ocmoTtpa TC, panee no TeKCTy «AKT OoCMOTpa» - AOKYMEHT, oopMneHHbii KomnaHuer no pesynbtaTtam npoBELEHHOro
ocMoTpa TexHuyeckoro coctosiHust TC KnueHTta, nogreepxaarowmin npaso KnueHTa Ha nony4veHue ycryr B COOTBETCTBUM C BbIGpaHHOM
[Mporpammon 1 Ha ycrnoBusiX, YyCTaHOBMEHHbIX HacToswmmn lMpasunamn. ®opma Akta ocmoTpa npusegeHa B [NpunoxeHun Ne3 k
HacTosiwum MNpaBunam.

Mporpamma TexHM4YecKoro obcnyxumBaHuA, panee no TekcTy «[lMporpamma» - o6bem K ycnoBusa paboT MO TEXHUYECKOMY
obenyxuanuio TC, okasbiBaembix Komnanuen KnmeHTy, Ha ycnoBusix, yCTaHOBMEHHbIX Hactoswmmu [lMpaBunamu. CeBegeHus o
Mporpammax npmBeaeHs! B MNpunoxennn Ned k HacTosawmm MNpasunam.

MNporpamma okasaHus ycnyr nomoLiM Ha gaopore - o6bemM 1 yCrnoBusi oka3aHus ycnyr, okasblBaeMblx KomnaHuern KnueHty, Ha
YCrOBWsiX, yCTaHOBMEHHbIX B [NpunoxeHun Ne 6 k HacTtoawwmm MNpasunam.

AreHT, MapTHep KomnaHum - cumsmyeckoe vnu topuaumdeckoe nuuo, oduumanbHo ocyuiecTtehsiiowee npogaxy CepTtudukatos
Komnanuu. Cnuncok AreHToB 1 MNapTHepoB onybnukoBaH Ha cante KomnaHum B pasaene «MapTHepbi».

Numut otBeTcTBeHHOCTM KomnaHum - cymma, B npepenax kotopon, KomnaHwus npou3BoguT paboTbl MO TEXHUYECKOMY
obecnyxuBaHuio n pemoHty TC Ha CTO, Bknioyasi CTOMMOCTb 3anacHbIX YacTel, Ha YCMOBMWSX, NPEAYCMOTPEHHbIX HACTOALLMMMU
Mpasunamu.

YcnoBus BbINOMHEHNUA PaboT - OOKYMEHT, Onpedenslowmin nopsagok BbiNonHeHWs paboT no Ceptudumkaty v SBNSIOWMIACA
HeoTbeMIEMbIM NpUoXeHneM K HacToswmm MNpasunam. (MpunoxeHue Neb k HacToswwmm Npasunam.)

CTO - craHUMM TexHUMYecKoro oOCnyXuBaHWsS, onpegeneHHble (aBTOpu3oBaHHble) KomnaHvuen Ans npoBefeHUus OUarHOCTUKM
HEencnpaBHOCTU, TexHu4yeckoro obcnyxmneaHus u pemoHta TC Knuenta. MonHein cnucok CTO onybnukoBaH Ha cante KomnaHuu B
pasgene "KoHTakTbl".

TO - nnaHoBoe (pernameHTHoOe) TexHudeckoe obcnyxmeaHme TC KnueHTa, onpepensemoe KomnaHuen.
CepBUCHas KHUXKa - [JOKYMEHT, BblaaBaeMbli Komnanunen Knuenty, ons otobpaxeHusi npoxoxaeHus TO.
Il. MNMpeameTt goroBopa

MpegmeTom HacTosielr odepTbl SIBMNSIETCS MPEASIoKEeHUEe 3aKMi4nTb JOroBOp Ha okasaHue KomnaHueln KnveHTy no ero
TpeboBaHUo (3anpocy) ycnyr no TexHuyeckomy obcnyxmBaHuio Ha CTO, a Tawkke nomowm Ha popore B obbemax U nopsigke,
YCTaHOBIEHHbIX HacTosLWwyMK Mpasunamu.

lll. NopsaokK 3aknoYeHns aorosopa

1. [Ons 3akntoyeHns gorosopa ¢ Komnanuen, KnveHty Heob6xoammo:

1.1 O3HakoMuTbCH € HacTosAwmmK MNpaBunamu Ha carite Komnannm: www.auto-garantiya.ru nnv rapaitmsai.pd
1.2 Buibpatb Mporpammy.
1.3 OnnaTtutb cTommocTb CepTudmkara, cornacHo BbiopaHHou [Nporpamme, B cOoTBETCTBUM € pasaernom VIl HacToswmx MNpasun.

1.4 3anonHuTb TarnoH, 3a UckNtoveHrem Homepa CepTudmkaTa, U pacnucaTbCs B HEM.


http://auto-garantiya.ru/

1.5 Mepepatb 3anonHeHHbIA TanoH ArenTy, (MapTHepy KomnaHum), octaBuB konuto cebe.

1.6 Npepoctasute TC Ha ykasaHHyto KomnaHuen asTopusoBaHHyto CTO, ana ocmoTtpa 1 nognucaHus Akta ocMoTpa COTPYOHUKOM
Komnanuu, B cpok He no3aHee 10 (gecatn) aHen ¢ MomeHTa ocdopmriennst CepTtudumkara.

1.7 Bo Bpemsi npoxoxaeHuss ocmoTpa TC, npenocTaButb coTpyaHUKY Komnanuu, MTC ¢ OoTMETKOM O CMeHe COGCTBEHHMKa M
[OKYMEHT YOOCTOBEPSIIOLLMIA NTUYHOCTb.

2. Ecnv B nepuop pevicteus CepTtudmkaTa npomsoLwuna cmeHa cobeteeHHnka TC, ana Toro 4tobbl NpodomkmMTe 06CnyXuBaHue no
Mporpamme, HoBbIM BNageney TC obs3aH:

2.1B TeyeHue 5 (nATM) OHeW ¢ MOMEHTa CcMeHbl cobcTBeHHuKa TC, 3apernctpupoBath (akTmBnpoBaTb) CepTudmkart, NO3BOHMUB MO
TenedoHy Cnyx0bl noaaepxkn knmeHToB: 8(800) 555-41-34, kKpyrnocyTo4HoO.

2.2 MpepoctaenTtb TC Ha ykasaHHyto KomnaHuen astopusoaHHyto CTO, ana ocMoTpa v nognucaHus Akta ocMOTpa COTPYOHWUKOM
KomnaHum B cpok He nosgHee 10 (gecAtn) aHer ¢ MoMmeHTa pernctpauun (aktueauun) Ceptudumkara.

2.3 3anonHutb TanoH u pacnucaTbCs B HEM.

2.4Bo BpemsA npoxoxaeHuss ocMmoTpa TC, npepoctaBuTb coTpyaHuky Komnanum Ceptudmkar, NMTC ¢ OTMETKOW O CMeHe
Ccob6CTBEHHMKA U AOKYMEHT yOOCTOBEPSAOLNA NNYHOCTb.

3. Ha HoBoro Bnagensua TC BosnaratoTcs Bce npaBa U 06513aHHOCTU, NPefyCMOTPEHHbIe HacTosiLWMKM NpaBunamMmu 4o OKOHYaHWs
aewvicteus MporpaMmel, BeibpaHHOM nepBbiM Bnagensuem TC.

4. B cnyyae HenpepocTtaBneHusa KnneHtom TC, onsa npoxoxaeHus OCMOTpa B yKa3aHHbIN B HacToswem absaue cpok, ocmoTp TC
OyneTt npousBoauTbCA Ha Bo3Me3gHow Ans KnveHTa ocHoBe. B 3TOM cnyyae, CTOMMOCTb OCMOTpa M nognucaHus Akta ocmoTpa
coctasuT 3000 (Tpu Tbica4mM) pybnen, BHocuMble KnmeHTOM B Kaccy unm Ha pacdeTHbin cyeT CTO.

IV. NMpaBa n o6s3aHHOCTN CTOPOH
1. Tpasa n o6sa3aHHOCTM KomnaHuu:

e [poBectn TexHuuyeckuin ocmoTp TC B MecTe M B CpOKW, cornacoBaHHble ¢ Bnagensuem TC u Bblgate Bnagensuy TC
CepTudmkart, konuo Akta OcmoTpa n CEepBUCHYIO KHUXKKY.

e B cnyyae nonomkun y3na nnu getanen TC npeaycMoTpeHHbIx [1porpammMol, opraHu3oBaTh BbiNoNHEHME paboT, B COOTBETCTBUM C
HacTosAwwmmun MNpasunamm 1 Ycnosmsamm BeinonHeHnsa paboT no kapTe-ceptudukaTy.

e OcywecTBnaTb KOHTPOMb KayecTBa BbINONHeHWs pabor no Ceptudwmkaty Ha CTO, B COOTBETCTBUM C  YCNOBUSMM,
onpegeneHHbIMW HacToswwmMm MNpasunamu.

¢ [lpMHMMaTb NMCbMEHHbIE NpeTeH3un oT KnueHTa, B cnydvae, ecnn pabotbl no Ceptudukaty, no MHeHnio KnveHTa, BbINOMHEHbI
CTO Heka4eCTBEHHO.

e OcywecTBnaTb 3awWwmTHY0O MapkupoBky getanew TC, ykasaHHbIx B BblGpaHHoM KnueHTtom [Mporpamme, ecnu npucyTCTBYHOT
NOA03PEHNS O MOLLEHHNYECKUX UM MHbBIX MPOTUBONPaBHbIX AeNCTBUAX KnneHTa n/unm TpeTbux nuu, no oTHoLeHuo kK Komnanuu.

e YkasbiBaTb B AKTe OCMOTpa PeKOMeHAauMu U ONpefensTb OOMOMHUTENbHbIE YCMOBUSA K HAcTosLEeMy LOroBOpY MCxoas M3
hakTmyeckoro coctosiiua TC Ha MOMEHT NpoBeAEeHNst NEPBUYHOIO OCMOTPA.

2. lMpaBa n o6sa3aHHOCTM KnneHTa:

e Boibpatb Nporpammy.

e BHecTtu cpeacta B onnaTy ctoumocty CepTudmkaTta cornacHo BeibpaHHon MNMporpamme.
e O3HaKoOMMWTBCA C yCnoBusiMn HacToswmx [Npaswun.

e 3anonHuTb 1 Nnoanucatb TanoH, 3a UCKINYEeHNEM ykasaHust Homepa CepTudumkara.

e B mecte onpegeneHHbiM KomnaHueii, B cornacoBaHHble ¢ KomnaHuen cpoku, npegoctasute TC AN NpoXoXaeHWUs NepBUYHOIO
OCMOTPa U NoanMcaHus coTpyaHnkom Komnanum akta ocmotpa TC.

¢ VHdopmupoaTtb KomnaHuio o cmeHe cobctBeHHuka TC.

e CoxpaHaTb, 1 no TpeboBaHnio Komnanum npepoctaenste Ceptudukat, TanoH, AKT ocmoTpa, CEepBUCHYIO KHUXKKY U MOMYYEHHYHO
oT CTO gokyMeHTauumio, CBSI3aHHY0 C PEMOHTOM UM perynsipHbiM o6cnyxunsaHnem TC.

¢ O6pawartbcs k KomnaHnm 3a pasbsaCHEHUSIMU MO NOBOAY YCMOBWI HacToswero [JoroBopa v CNOXMBLUMXCA OTHOLLEHWUA, CPOKOB U
TEXHUYECKNX 0COBEHHOCTEN BbINonHeHns pabot no Ceptudukary.

V. Cpok gencteus gorosopa

1. Hactosawmin goroesop BCTynaeT B CUy C MOMeHTa noanucaHua KnneHtom TanoHa.

2. Hacrosiwuii gorosop npekpallaeT cBoe AencTBue no qakTy HACTYNNeHns O4HOTO U3 criefyoLmnx CobbITUN:

e [lo ucteyeHun cpoka aencTeust BbiopaHHo KnnueHtom Mporpammei.

e [py npeBbileHUM MakcUManbHO AOMNYCTUMOro nokasatensi npobera TC, ykasaHHoOro B BblOpaHHOW KnneHtom [Mporpamme.
OTcueT cpoka geiicteus 1 npobera TC ocyLLeCcTBNSETCS OT CBEAEHWI, YKa3aHHbIX B TanoHe.

e Ecnu obwas cTtoMMocTb BCEX BbIMOSIHEHHbIX M onfaveHHbIXx KomnaHven pa60T no CepTVICbVIKaTy, B COBOKYMHOCTHU, OgocTturna
YCTaHOBJ1IEHHOIO NMMMUTa OTBETCTBEHHOCTU KomnaHuu, YKa3aHHOro B Bbl6paHHOIZ KnneHtom I'Iporpamme.



VI. NMopspok pacyeToB no floroBopy

1. KnueHT BHOCWUT CyMMy paBHyto ctoumoctu CepTudmkata mcxops u3 BelbpaHHon KnueHtom [Mporpammbl, eQUHOBPEMEHHO, B
Kaccy unm Ha pacyeTHbl cyeT KomnaHuum, AreHTa unu lNaptHepa Komnanun.

2. MonyyeHHasa oT KnueHTa cymma sBnsieTcss abOHEHTCKMM MnaTexom U 3acumtbiBaeTca KomnaHuewn B cueT onnatbl KnveHTom
ctoumoctn CepTtudpmkata no akty BCTynneHus B AenCTBME HacToswero [oroBopa, B COOTBETCTBMM C MYyHKTOM 5 HacTodALlero
Pazpena.

3. B cnyvae ecnu obwas ctoMmocTb 3anyacten u paboT, BbinonHeHHbIXx Ha CTO, 3a Becb nepuop Adencteusa Ceptudmkara,
NpPeBbICUT NIUMUT OTBETCTBEHHOCTN KoMnaHuK, ykasaHHbIn B BbibpaHHow KnneHTom MNporpamme, cyMMa npeBbilLeHNs BbinnavymBaeTcs
KnueHToM B kaccy nnm Ha pacyeTHbIn cdeT CTO caMoCcToATENbHO, 3a CHET COBCTBEHHbIX CPEACTB.

4. CTouMOCTb 3anacHbix 4acTen M paboT, BbinonHeHHbIX Ha CTO npeBbiwawwas NMMMUT OTBETCTBEHHOCTM KomMnaHuuM Ha ogHo
obpalleHune, BoinnaynBaeTca KnneHTom B Kaccy unu Ha pacdeTHbl cyeT CTO camocToaTenbHO, 3a cHeT COOCTBEHHbIX CPEACTB.

5. [NeHexHble cpeacTea, nonydveHHole KomnaHwen ot KnueHta B cuyeT onmatbl ycnyr no [orosopy, SBNSOTCA abOHEHTCKUM
nnaTeXxxoM, KOTOPbIN Yy4MTbIBAeTCA B CrieayloleM nopsake: aboHeHTCKMI nnaTex 3a nepsbi Mecal, AencTBus [lorosopa (He3aBMCMMO
OT KonuyecTBa AHen AevicTBus [lporpaMmbl B COOTBETCTBYIOLLEM Mecsue), BKOYalowmi pacxogbl KomnaHuM no MCMOMHEHWHo
[oroeopa, onpegensietca no dgopmyne: A1 = C — 5000 py6., rae A1 - aboHeHTCKMIA nnaTex 3a nepBbii Mecsl aenctens [loroBopa
(HesaBucuMo OT konu4yecTBa AHen gencteus Nporpammbl B COOTBETCTBYOLWEM Mecsue), C — cooTBeTCTBYOLWAA CTOMMOCTb YCNyr Mo
Horosopy cornacHo BbibpaHHOM KnuneHtom [Nporpamme. AGOHEHTCKUIA MNaTex 3a Kaxabli Mocrneaylowmn Mecsl Cpoka AencTBust
BblbpaHHON KnueHTom [lporpammbl (He3aBMCMMO OT KonuyecTBa [AHen AencTeus [lporpammbl B COOTBETCTBYHOLLEM MecsLue)
onpepensetca no dopmyne: An = 5000 py6./(K-1), rae An - aBOHEHTCKMI NnaTex 3a COOTBETCTBYIOLLUIA NOCNEeAYLWMN MeCsL, Cpoka
Aencteumsa BbibpaHHon KnveHtom lMporpammel (He3aBNCMMO OT KonuyecTsa AHew AencTeus MNporpammbl B COOTBETCTBYHIOLLEM MecsLUe),
K — konm4yecTBO MecaLeB B Cpoke AencTBMSA BbiopaHHou KnueHTtom Mporpammel.

VIl.3aknounTtenbHbIe NOIOXEeHUsA

1. B AkTe ocMoTpa MOryT BbITb yKa3aHbl AONONHUTENbHbIE YCIOBKS K HACTOSALLEMY AOrOBOPY onpeaerneHHble KomnaHuen, ncxoas m3
akTN4eckoro TexHnyeckoro coctosHma TC KnueHTa Ha MOMEHT npoBedeHus NepBUMYHOro OocMoTpa. B cnyyae BbisBneHus B xope
nepBMYHOrO OCMOTPAa HeUcrnpaBHbIX Y3roB 1 arperatoB TC, B nepeyvncneHHbix B BbiopaHHou KnneHntom lMNporpammve, KomnaHus Bnpase
AaTb KnneHTy pekomeHaaumm no ycTpaHeHuo AaHHbIX HEMCNPABHOCTEN, O YeM ykasbiBaeTcs B AkTe ocMoTpa. B crniyyae HemcnonHeHus
KnvneHtoM 0653aHHOCTM MO YCTPAHEHWIO yKasaHHbIX B AKTe OCMOTpa HeucrnpaBHOCTEN, B ykasaHHble KomnaHuen n ob6o3HayeHHble B
AkTe ocmoTpa, cpokun, Komnanmna nmeeT npaBo oTkasaTb KnneHTy B peMOHTE 1 TeXHUYECKOM 06CnyXMBaHUM AaHHbIX Y3M10B 1 arperaTos
TC KnueHta, B cryyae ux Bbixoda M3 cTposi BnocneacTsnm. O6s3aHHOCTL KOMNaHnm no peMOHTY U TeXHWYeCKOMY OBChyXnBaHuMo
AaHHbIX Y3MOB W arperaToB BO3HMKAeT nocne BbiNONHeHns KnueHTom pekoMeHaaumin KomnaHum no ycTpaHeHuto HeUCnpaBHOCTEN n
npepoctaenexns Knuentom TC Ha NOBTOPHbLIM OCMOTP Ha aBTopusoBaHHoe KomnaHuen CTO. dakT ycTpaHeHns unu He ycTpaHeHus
KnneHTom HencnpaBHoCTel, hukcupyeTcs B HOBOM AKTEe OCMOTpa.

2. MNpwn oTkase KnmeHTa oT NpoxoxaeHns nepBMYHOro ocmoTpa (1) unu npouedypel TO1, KomnaHusa BnpaBe oTka3aTe KnueHTy B
Bbla4ye CEepPBNCHON KHWXKW A0 Tex nop, noka TC KnueHta He nponaeT nepBUYHbLIN OCMOTP U He BbINONHUT TpeboBaHne KomnaHum no
npoxoxgeHuto TO1.

3. [lporpamma KomnaHun gns TC HaxopsiLierocs Ha rapaHTMn 3aBoga-n3rotoBuUTend, MoxeT ObITb npenocrtaBieHa KﬂI/IeHTy, npu
ycnosumn I'IpVIOGpETEHMﬂ CepTI/ICbVIKaTa B NtoGon MOMEHT BpeMeHN Ha4nHaa C AaTbl NOKYNKN HOBOro TC n o uctevenus rapaHTUMHbIX
obszarenbcTB npounssogunTena. I'Iporpamma BCTYyNnUT B CUy aBTOMaTU4eCkn C MOMEHTa OKOHYaHuA 3aBOACKON rapaHTun.

4. Ecnn TC KnueHta, nonyunBwero Ceptudumkatr KomnaHum, HaxoguTCcs Ha 3aBOACKOW rapaHTUK, TO NMPOXOXAEHWe NepBUYHOrO
ocmoTtpa TC B KomnaHun, He TpebyeTtca. Ecnm ¢ MomeHTa OKOHYaHWUsA 3aBOACKOW rapaHTum npolno 6onee 1 (ogHoro) mecsua, To
KnueHty cnegyet npegoctasute TC KomnaHuw, 4ns NPOXoXAeHWs NepBUYHOIO CMOTpa v noagnucaHus Akta ocMoTpa.

5. Tporpamma BCTynaeT B cuny:

e npu BbINONHeHUN KnneHToM ycnoBui, ykasaHHbix B nyHkTe 1.1, HacToawwmx Mpaswn.

e yepe3 24 yaca nocne nognucaHus AkTa OCMOTpa, HO He paHee poctmxkeHua TC npobera B 300 (Tpucta) KMNOMETPOB MO
opnomeTpy TC, oT cBeaeHuii o npobere, ykasaHHbIx B AkTe ocmoTpa TC, ecnv uHoe He oroBopeHo B AkTe ocmoTtpa TC.

e npuv ycrnoBuu Hanuuus y KnueHta cepBUCHON KHNXKKN, BblgaHHOW KomnaHnen.

6. B cnyyae ogHocTopoHHero otkasa KnvueHTta ot ucnonHenus [lorosopa cymma, nognexatias sosspaty KnueHty, onpegensetcs (¢
yyeToM nonoxeHun nyHkta 5 pasgena VII Ooroeopa) no ¢opmyne: B = C — (A1 + An*N), rae B - cymma, nognexailas Bo3spaTy
Knuenty, C - cooTBeTCcTBYIOWAsA cToMMOCTb ycnyr no Ceptudukaty cornacHo BelibpaHHon KnueHtom lMporpamme, A1 - aGoHeHTCKuiA
nnaTtex 3a nepebii Mecsil, aencTeusa CeptudmkaTta (HE3aBMCMMO OT KONMMYecTBa AHeW aencteus lNporpaMMbl B COOTBETCTBYHOLLEM
mecsue), An - aBOHEHTCKMI NnaTex 3a COOTBETCTBYHOLLMI NOCNEAYOLNIA MeCsL, Cpoka AencTBus BbibpaHHon KnveHtom Nporpammebl
(He3aBncMMO OT KonuyectBa AHen fAencteua [porpammbl B cooTBeTcTBytOWeM Mecsaue), N — KOnMyecTBO COOTBETCTBYHOLLIMX
nocneaymowmx Mmecsues genctems MNporpammel, Bknoyasi mecsil, B KOTopom KnmeHTom Obino nogaHo 3asiBrieHve 06 OfHOCTOPOHHEM
OTKa3e oT ucnonHeHus [lorosopa (He3aBMCMMO OT KONMYECTBa AHeN AencTBua NporpaMmMel B COOTBETCTBYIOLLEM MecCsLE).

7. KnuneHTt n KomnaHusi npyuHumarot Heobxoanmble Mepbl Ana yperynmposaHna BO3HUKLLUNX pasHornacui no HacTodlemy D,OFOBOpy
nyTem neperoBsopos.

8. B cnyvae, ecnu B TeueHne 30 (Tpuguatu) gHen KnueHT n KomnaHust He AOCTUrHYT cornacus no noBoAdy NpeTeH3ui, crnop
NOANEXUT paspeLleHunto B cyaebHoM nopsiake B COOTBETCTBUM C AENCTBYHOLLMM 3aKkoHoAaTenscTBoM Poccuiickon depepauun.

9. CornacHo cT. 32 [paxpaHcko-npoueccyanbHoro kogekca P® CTOpOHbI yCTaHOBMNW LOTOBOPHYIO MOACYOHOCTb paspeLleHust
crnopoB. BosHuKlwMe Mexay cTopoHamu crnopbl nognexaT paccMoTpeHuto HeBckum painoHHbIM cygom r. CaHkT-lMeTtepbypra nubo
MuposbiM cyaben cly Ne90 r. CaHkT-leTepbypra B COOTBETCTBUM C HOpPMaMW MpoLECcCyanbHOro 3akoHodaTtenbcTBa Poccuickon
denepauun.

10. KomnaHus He HeceT OTBETCTBEHHOCTM, 3a MpudMHeHne KnueHTy moparnbHoro yuiep6a, ynyLleHHoOW BbIrodsl, NpocTosi, noTepu
[l0X0[a U APYrUX KOCBEHHbIX M KOMMEPYECKMX NOTEPb, YOLITKOB 1 pacxofoB KnueHTa unm TpeTbux nuu.

11.B cnyyae, ecnu TC KnueHTa npoLuno npeanpoaaxHyto anarHoctuky Ha CTO gunepckoro LeHTpa, U TOMY eCTb JOKYMeHTansHoe
noaTBepXKAeHVe, NPOXOXAEeHe NepBUYHOr0 0OCMOTPa U noagnucaHue Akta ocmoTpa B KomnaHum He TpebyeTcs.



12. 3akntovas HacTosLmMiA AoroBop, KnveHT BbipaxaeT cornacue KomnaHum Ha 06paboTky CBOMX NMepCcoHarnbHbIX AaHHbIX, BKoYast
ux cbop, cUcTeMaT3aLmio, HaKomnmneHue, XxpaHeHve, yTouHeHue (0GHOBINeHUe, U3MEHEHWE), UCMONb30BaHUe, PacnpocTpaHeHue (B Tom
uyucne nepepgavy), obeanuuuBaHue, GNOKMPOBaHME, YHUUTOXeHUe (panee — o6paGoTka NepcoHanbHbIX [AaHHbIX) Ans  Lenen
3aknoueHnsi ¢ KnueHToM unu B ero vHTepecax [OroBOPOB, WX UCTONHEHUs! (B TOM 4Yucre MHGOPMUPOBaHUS 06 3TOM C MOMOLLbO
CpefcTB CBS3W), YCTYMKW MpaB Mo AaHHbIM [OroBopaM TPeTbUM NMUaM Wy NPUBMEYEHUs TPETbUX MWL, NSt OKasaHusi MoMoLLM B
MONYYEHUN UCMOINHEHWS MO HUM U/VMW NS 3aKIoYeHust B MHTepecax KnueHTa JOroBopoB, a Takke Ans Nepeaayn ero nepcoHanbHbIX
JaHHbIX Ha XpaHeHWe TPETbUM NuLaMm.

VIll. CywecTByroLine NpUNoXxXeHns K 4OroBopy

IX. Mpunoxexuus 1-6:
MpunoxeHue Ne1 - CtommocTb CepTudunkaTos.
MpunoxeHne Ne2 - TanoH Ceptudukata cepsucHoro obecnyxusanus. MNpunoxerne Ne3 - AKT ocmoTpa TpaHCNOPTHOro cpefcTaa.
MpunoxeHne Ne4 - MNporpamMmMbl TEXHUYECKOro 0bcnyxnuBaHus.
MpunoxeHne Ne5 - Ycnosus BeinonHeHns pabot no Ceptudukary.
MpunoxeHne Ne6 - YcrnoBmsa n NOpsSAOK oka3aHus yCcryr NoOMOLLM Ha gopore komnaHum « PAT»

MpunoxeHnsa SBRASIOTCA HEOTHLEMITEMOM YaCTbio HacTosLLero gorosopa [Jorosopa-ogepTbl.



MpunoxeHne Ne1i
k Mpasunam OO0 «MIMK» ot 10.12.2016 .

CtoumocTtb CepTudukarton
B 3aBMCMMOCTW OT HarorHeHWsl 1 CPpokoB AencTeums [Mporpamm

YkasaHHas ctonmocTb CepTudmkaToB AeCTBUTENBHA TOMLKO B criydae npnobpeteHns KnveHtamm
CepTtudumkatoB y KomnaHuu.

AreHTbl 1 MapTHepbl KoMnanun Brnpase ycTaHaBnuBaTb COBCTBEHHbIE LieHbl Ha CepTudumkaTsl.

n.n. HaunmeHosaHue MNporpammbl Cpok gencteus Mporpammel CronmocTb Ceptudukata (HAC He
obnaraetcs)

t «OnTUMym» 12 mecsues 18 000 py6.

2 «Makcnumym» 12 mecsiLeB 24 000 py6.

3 «Mpemnym» 12 mecsueB 38 000 py6.




MpunoxeHne Ne2
k Mpasunam OO0 «MIMK» ot 10.12.2016 .

TanoH CeptudnkaTta cepBMcHOro o6cnyxuBaHus

«MNepsas MapaHTUIHas KomMnaHus» KOonmsl KAMEHTA

8 (800) 555-4-13-4 o~
380HOK BECNASTHHA ﬁf'
TANOH Ceptudmkata CepaucHoro O6cAy>kmBaHUS (

rii<)

Homep kapTbl

Mecto npnobpeteHns agBTomobuas
TpaHCNOpTHOE CPeACcTBO

Mapka

wesren (] | p (] ]| [
eee (T IO O
GEEESSNEE000EE000E0008E0

e cromoen (] [ ]

HacTosiein NoANUCHIO 51 A3I0 CBOE cornacue Ha o6paboTky NepcoH:
3aKkAlo4eHue aorosopa ¢ 000 «Mepsas MapaHTUiHas KomnaHus»,
Ha canTe www.auto-garantiya.ru uam rapaHTusl.pd. .




MpunoxeHne Ne3
k Mpaeunam OO0 «MIr'K» ot 10.12.2016 r.

AKT ocMoTpa TpaHcnopTHoro cpeacTtBa (TC)

« » r.

CBepeHusa o TC:

Mapka, mogenb

["op BbINycka

VIN Ne

MpoGer

MecTto npunobpetenua TC

CBepeHusa o Bnagensue TC:

OO Bnapgensua

Ne kapTbl-cepTudmkaTa

OnucaHune TexHU4eckoro coctosiHua TC Ha MOMeHT npoBeneHuUsa ocMoTpa:

Pekomenpgauum OO0 «MK»:

OononHutenbHble ycnoBust 000 «MIMK»:

Moanucb nuua, nposoauswero ocmoTp TC Moanuce Bnagensua TC



MpunoxeHune Ned
K Mpasunam OO0 «MIMK» ot 10.12.2016 .

Mporpammbl TexHU4Yeckoro o6cnyxueaHusi no Ceptudukary

Mporpamma TexHM4Yeckoro oocnyxmBaHma «ONTUMyM»
PacnpoctpaHseTtca Ha asTomobunu ¢ 2000 r.B. n npoberom He 6onee 200 000 (ABeCTM ThICAY) KM.

Jlumnt oTBeTCTBEHHOCTN KOMNaHum B COBOKYNHOCTM MO BCEM 3aTpaTam 3a BeCb Cpok Aenctausa gorosopa 150 000 (Cto

NATbAECAT ThiCAY) pyone.

JIumnT OTBETCTBEHHOCTM Ha 0aHO obpalleHne anga pemoHTa OBC v MKIIM/AKMM/PKMM/Bapuatop — 80 000 (BocembaecaT Thicay)

pybnen.

JIMMNT OTBETCTBEHHOCTM Ha 04HO obpalleHve anst peMoHTa TpaHcmuccum (kpome KIM) — 40 000 (Copok Teicay) pybnen. Jiumut

OTBETCTBEHHOCTM Ha 04HO obpalleHre ans peMoHTa npo4mx y3nos u arperatoB — 20 000 (OBaguaTh Thicay) pybnen.

30Ha gencTBus nporpaMmbl: TeppuTtopus Poccuiickon ®egepaunn.

Cpok gencTBusi nporpammbl COCTaBnNsAET:

12 mecsues nnm 20 000 km. npobera

[MepeyeHb y3noB u arperaTtos
noanexainx o6Cny>xMBaHnto no
CepTtndmkary:

OBuratensb:

[onoska 6Groka UMNUHOPOB: BNYCKHblE WM BbIMYCKHbIE KnanaHbl, ceana KnanaHoB,
Hanpasndawuwmne BTYNKX KnanaHoB, MNPYXWHbl KranaHOB C COCTaBHbIMU OeTanAaMu,
pacnpefenuTenbHbIn Ban, TOfKaTenu KnanaHoB, KpbILKa KnanaHHOro MexaHnama

Brok uMnMHApoB: AeTanu LMnMHAPONOPLLHEBON rPyNMbl: MOPLUHM, WaTyHbI,
MOpLUHEBbIE NanbLibl, KOMIPECCUOHHBbIE N MACIOChEMHbIE KOSbLA, WATYHHbIE U
KOPEeHHble BKMaabllUW, KONleHYaTbl Ban, Noa40H kapTepa

CucTtema cMasku: MacrnonpuemMHUK, MacrnsiHbli Hacoc
BnyckHom konnektop
BbInyckHOW KonnekTop

TpaHcmuccus:

MexaHun4yeckas Kopo6|<a nepenayv: BCe cCMasblBaeMble BHYyTpeHHUE aetanun

ABTOMaTMyeckasa Kopobka nepenay: BCe CMa3blBaeMble BHYTPEHHWE AeTanu, 3a
UcknoveHnem 610KoB ynpaBneHus

Po6oTu3anpoBaHHasi kopobka nepefady: BCe cMasblBaeMble BHYTpeHHUe AeTanu, 3a
UCKMtoYeHeM BIOKOB yrpaBrieHus

BapmaTop: BCe CMa3blBaeMble BHYTpeHHNe aetanu, 3a UCKIMtoYeHnem 6rnokoB ynpasrneHunsa

PasgaTtoyHas Kopo6|<a nepenay: BCe cCMasbiBaeMble BHYTpEeHHUEe aetanu, 3a
WCKITIOYEHNEM LLeNn N HaTsXXUTenemn

PepnykTop nepenHero u 3afiHero MOCTOB: BCE CMa3blBaeMble BHYTPEHHME AeTanu, 3a
UCKITIOYEHVEM BUCKOMY(THI.

Mpouwne y3nbi:

Pa/:u/laTop CUCTEeMbl oxnaxgeHuna

Paguatop koHauLmMoHepa




Mporpamma TexHMuyeckoro o6cnyxmBaHus «Makcumym»
PacnpocTtpaHsieTca Ha aBTomo6unu ¢ 2000 r.B. n npoberom He 6onee 200 000 kM (OBYXCOT ThbiCAY).

JIumunT oTBEeTCTBEHHOCTM KOMMaHum B COBOKYNMHOCTU MO BCEM 3aTpaTam 3a BeCb Cpok Aenctaus gorosopa 200 000 ([dsecTu Toicay)

pybnen.

JlumnT oTBETCTBEHHOCTN Ha 0AHO obpalleHne ana pemoHTa ABC v MKIIIM/AKMM/PKMM/Bapuatop — 100 000 (CTo Thicay) pybnen
JInmMuT OTBETCTBEHHOCTU Ha OoAHO obpalleHne Ans pemoHTa TpaHcmuccum (kpome KIMM) — 50 000 (MatbaecaT Tbicsd) pybnen.
JIMMUT OTBETCTBEHHOCTM Ha OAHO ObpalleHue Ans peMoHTa npoumnx y3noB u arperatoB — 20 000 (OBaguatb Teica4) pybnen.
30Ha gencTeus nporpaMmebl: TeppuTtopus Poccuickon ®egepaumn.

Cpok fencTBusi nporpaMmmbl COCTaBnNsAET:

12 mecsues nnu 20 000 km. npobera

[MepeyeHb y3noB u arperatoB
noanexalnx o6Cny>xmBaHuto no
CepTndukary:

OBuraTtens:

O [onoeka 6Gnoka UMNUMHOPOB: BNYCKHblE U BbIMYCKHbIE KnanaHbl, ceana KrnanaHoB,
Hanpasndawwmne BTYNKX KnanaHoB, MPYXWHbl KnanaHOB C COCTaBHbIMM AeTandaMu,
pacnpenenmeanbM Ban, ToNKaTenu KnanaHoB, KpbllKa KrnanaHHOro mexaHmnsma

0  Bnok uMnNMHAPOB: AeTanu LMIMHAPOMNOPLUHEBON rPynMbl: MOPLUHM, WaTyHbI,
NOpPLLUHEBbIE Nasblibl, KOMMNPECCUMOHHbIE U MACMOCEMHbIE KOSbLA, LATYHHbIE U
KOpPEHHbIE BKMaAblLLy, KoNeHYaThlv Bar, NoAAOH KapTepa

CucTtema cMasku: MacrnonpuemMHuK, MacnsiHbIi Hacoc
BnyckHom konnekTop
BbinyckHoW konnekTop
TpaHcMmuccus:
MexaHun4yeckasi kopobka nepefay: Bce cMasbiBaeMble BHYTPEHHVE AeTanu

ABTOMaTU4eckas K0p06Ka nepenay: BCe cMasblBaeMble BHYTpEeHHUEe getanu, 3a
ncknoYeHnem 6nokos ynpasneHua

0  PoboTuanpoBaHHasi kopobka nepeaady: Bce cMa3blBaeMble BHYTPEHHWE AeTany, 3a
UCKItoYEHVEM BOKOB ynpaBneHust

d BapuaTop: Bce cma3sbiBaemble BHYTPEHHME aetanu, 3a UCKn4YeHnem 6nokoB ynpasrneHua

d PaspaTtoyHas K0p06Ka nepenay: BCe CMa3blBaeMble BHYTPEHHME OeTalin, 3a UCKIoYEeHnemM
Lenun n HaTskntenemn

O Pe,quTOD nepenHero n 3agHero MOCTOB: BCe CMa3blBaeMble BHYTPEHHWE AeTanun, 3a
NCKITIO4eHnem BI/ICKOMbeTbI.

Mpouwne y3nbi:
PapuaTop cructemMbl oxnaxaeHus

Papguwartop koHaMumoHepa

MomolLib Ha gopore:

OcywecTBnsetcs
crneumanucTamMmm KoMmnaHum
«PAT», no npasunam,
0ony6GIMKOBaHHbLIM Ha
cante: www.0560.ru

1. OKCTpeHHasi TexHMYeckasi NOMOLLb B criyyae HenmcnpaBHOCTM /M NpUPaBHEHHOTO K
Hel cobbITus

2. OBakyauusa TpaHcnopTHoro cpeactBa KnveHTa B cnyvae HevcnpaBHOCTU n/vunum
NPUPaBHEHHOTO K HEN COObITMA

3. CnpaBOYHO-KOHCYbTaUMOHHas MOMOLLb

BosameleHne npoumx
pacxopos: OcyllecTBnsieTcs
000 «IMrK»

1 OnnaTta TakcM OT aBTOPM3OBAHHOM CTaHUMU TexHWYeckoro obcnyxueaHus, kyaa Obino
HanpaeneHo TC. OgHokpaTHO 1 He Bonee 30 km. TpebyeTcs NpeacTaBUTb AOKYMEHT 06 onnarte

2 Onnata roctvHuubl, ecnu nonomka TC knNueHTa npousolna B MNyTELEeCTBUW, OOUH
OBYXMECTHbIN HOMep, He gopoxe 3000 pybnen (Tpex Thicay pybnein) B CyTKW, 3@ O4HU CYTKM,
OfiHOKpaTHO. TpebyeTcsa npeacTaBUTb JOKYMEHT 06 onnare.



http://www.0560.ru/

Mporpamma TexHu4yeckoro o6cnyxuBaHus «Mpemunym»
PacnpoctpaHsetca Ha aBTomobunu ¢ 2010 r.B. n npoberom He 6onee 150 000 (CTO NATLAECAT ThICSY) KM.

JInmut oTBeTCTBEHHOCTM KOMNaHum B COBOKYMHOCTM MO BCEM 3aTpaTaM 3a Becb cpok Aenctauda gorosopa 300 000 (TpucTta Thicay)
pybnen.

JInmMuUT 0TBETCTBEHHOCTU Ha 0AHO obpalyeHne ans pemoHTta ABC n MKIMIM/AKIM/PKIMMN/Bapuatop — 150 000 (Cto naTeaecat
Thbicsi4) pybnen

JIuMnUT OTBETCTBEHHOCTN Ha 0AHO obpalleHne ana pemoHTa TpaHcmuccum (kpome Krl) — 60 000 (LectbaecaT Thicad) pybnei.

JIMMUT OTBETCTBEHHOCTM Ha OfHO ObpalleHne Ans pemMoHTa npoymnx y3nos u arperatoB — 30 000 (TpuguaTe Thica4) pybnen.
3oHa gencTBus nporpaMmbl: TeppuTtopus Poccuickon Pepepaumm.
Cpok fencTBusi nporpamMmmbl COCTaBNsAET:

12 mecsues nnm 20 000 km. npobera

MepeyeHb y3noB u Asuratens:
arperaTtoB noanexaLLmx [ TonoBka 6noka UMNIWHOPOB: BMYCKHblE W BbIMYyCKHblE KhanaHbl, cefna KhanaHos,
06CnyXVBaHMIo Mo HanpaBnsloLMe BTYNKA KNanaHoB, MPYXWHbI  KMamaHoB C  COCTaBHbIMW  LeTansivu,
CepTM(bMKaTy: pacnpenenMTeanbM Ban, ToNKaTenu KnanaHoB, KpblllKa KrnanaHHOro mexaHnama

| Brnok uMnuHapoB: getanu LMNMHAPONOPLUHEBON rPYMMbl: MOPLUHW, WaTYHbI, NOPLUHEBLIE
nanbLibl, KOMMPECCUOHHbIE N MacnoCbEMHbIE KOMbLia, LIaTyHHbIE 1 KOPEHHbIE BKNaabILLW,
KOMneH4aTbIv Ban, NogaoH kapTepa

0 CucTtema cmasku: MacnonpuemMHuK, MacisiHbIn Hacoc
0 BnyckHom konnektop
0 BbinyckHoOW KonnekTop
TpaHcmMmuccusn:
0 MexaHnyeckas kopobka nepefady: Bce CMa3blBaeMble BHYTPEHHWE AeTanm

O ABTOMaTUYeCKas KOpO6Ka nepenay: BCe CMa3blBaeMble BHYTpEHHUE geTaln, a Takxke onokn
ynpasneHua

0 PoboTtusmpoaHHas kopobka nepefay: Bce cmasbiBaeMble BHYTPEHHWE AeTanu, a Takke 6noku
yrnpaBneHus

0 BapwuaTop: Bce cma3biBaeMble BHYTPEHHWE AeTanu, a Takke 6rnoku ynpasneHus

0 PaspgatouHas kopobka nepefay: Bce cMa3sblBaeMble BHYTPEHHWUE AeTarnu, 3a UCKIHYEHNEM
Lenu nHaTskuTenemn

0 PenykTop 3agHero mocra: Bce cMa3sblBaeMble BHYTPEHHWE AeTanu

0 PenykTop nepegHero MocTa: BCe CMa3blBaeMble BHYTPEHHWE AeTanu
Mpouwne y3nbi:

0 Craptep

| [eHepaTop

| OnekTpoobopyaoBaHme aBTOMOBUIA: MOTOP CTEKIOOYNCTUTENS, CTEKNTONOABEMHUKM,
LieHTpanbHbIN 3aMOK (3a UCKMYEHNEM MynbTa AUCTAHLMOHHOIO ynpaBneHus),
3NeKTPUYECcKnin 6roK 3aXknraHusl, KaTyLlKa 3aXKuraHus.

0 Komnpeccop koHaunumnoHepa

[l Hacoc rugpoycunutens pyns

O

PyneBow MmexaHn3m (3a UCKIMIOYEHNEM PYIEBbIX HAKOHEYHUKOB, PYNEBOW TArN, PyrneBon
Tpaneumm)

Hacoc XnakocTHOro oxnaxaeHus gsuratens
PanvaTop cuctembl oxnaxaeHus

Paguatop koHauumoHepa

O o o o

TonnueHbIN 6ak 1 NoABoAsLLIME K HeMy GEeH30MPOBOAbI

Momoub Ha gopore: 1. OKCTpeHHasi TexHMYeckasi MoMoLLb B criyyae HencnpaBHOCTU U/Un NpUpPaBHEHHOTO K Hell

cobbITUS
OcyuecTensietcst

cneumanucTamm KoMnaHum 2. 3Bakyauus TpaHcnopTHoro cpeactsa KnueHTa B cnyyae HeucnpasHoCTU w/unu
«PAT», no npasunam NPUPaBHEHHOIO K Hel CoBbITHSA

onyoGrIMKOBaHHLIM Ha CanTe:
www.0560.ru

3. CI'IpaBO‘-IHO-KOHCYJ'IbTaLIMOHHaFl nomMmoLlb



http://www.0560.ru/

BoameleHre npoymx
pacxogos: OcyllecTBnseTcs
000 «IMrK»

1.0nnata Takcu OT aBTOPM3OBAHHOWM CTaHUMM TEXHUYECKOro OOCnyXuBaHus, Kyda Obino
HanpasneHo TC. OgHokpaTHO U He Bonee 30 kM. TpebyeTcsa npeacTaBUTb JOKYMEHT 06 onnarte

2. OnnaTta rocTmHNUbl, ecnu nornomka TC knNueHTa npousoLuna B nyTewwecTBUn, OANH OBYXMECTHbI
Homep, He popoxe 3000 pyb6rienm (Tpex Tbicay pybnen) B CyTKU, 3a OOHW CYTKW, OOHOKPATHO.
TpebyeTtca npeactaBuTb AOKYMEHT 06 onnare.

OrpaHVI‘-IeHVIH B NpeaocTaBleéHnn ycnyr no nporpamMmmam:

Mporpammbl He NPefOCTaBNATCS ANs1 TPAHCNOPTHBLIX CPEACTB!

ctapuwe 2000 roga Bbinycka v Npo6erom, nNpeBbILIaoLWmMM JONYCTUMBIN MakCUMYM yKa3aHHbIN B Mporpammax.

poccumncknx mapok ctapwe 2010 roga Beinycka.

KuTamnckoro npomnssoacTtaea crapiue 2010 roga Bbinycka.

060pyA0BaHHLIX POTOPHO-MOPLLUHEBLIMU UK 3MEKTPOABUraTENSIMU.

Mporpammax.

paboTaloLmnx Ha CXKMKEHHOM rase.
MMEILLNX MOAMNUKALMIO UNN M3MEHEHMS!, 3aTparMBaioLLe CUIOBYIO YacTb UM TPAaHCMUCCHIO.

nMmerLwmnx, Ha MOMeHT npoBeaeHnda NepBMYHOIo OCMOTpa, NPU3HaKN NoBpeXaeHnd B y3nax U arperatax, yka3aHHbIX B

¢ MoMeHTa nokynku TC KnueHtom npowuno 6onee 10 (oecsatu) oHen.




MpunoxeHune Ne5 k
Mpasunam OO0 «MIK» ot 10.12.2016 .

YCnoBud
BbINONHEHUsA paboT no KapTe-cepTucdunkaTy B pamkax TexHm4yeckoro obenyxusanua TC

1. TexHu4eckui permameHT o6cnykuBaHuUsA U akcnnyaTtauumn TC

Obs3aTtenbHbim TpeboBaHnem KomnaHwun, ssnsetca cobniogeHue KnuneHtom rpadmka nnaHosoro TO, yCcTaHOBNEHHOTO
KomnaHuen, n ykasaHHoro B CepBUCHON KHIXKe, BbiaaBaemon KomnaHuen KnueHTy, npu npoxoxaeHuy nepemyHoro ocmotpa TC
1 nognucaHum Akta ocMoTpa, n B Hactoswwmx lMpaBunax. O6asaTencHon, siBNAeTCs npouegypa cMeHa MOTOPHOro macna wu
dunbTpa asuratena TC, no rpaduky oTobpaxeHHoMy B CepBWCHOM KHWXKe M AaHHbIX [NpaBunax (npoxoxgeHne TO1 - B
TeveHve 10 (aecaTn) pabounx aHen ¢ momeHTa nokynkm TC, n TO2 - yepe3 10000 (aecATb ThiCAY) KUTOMETPOB, HO HE nosgHee 6
(wecTn) mecaues ¢ MomeHTa nokynku TC) ecnun nHoe He orosopeHo B AkTe ocMoTpa nnn CepBurcHom kHuxke. TO2 BkMoYaeT B
cebsi, NTOMMMO CMeHbl Macna v unbTpa ABuraTens, NPoBepKy YPOBHA M KayecTBa Macrna B KOpobke mepekntodeHus nepegad
(K.

Ona KnueHTa siBnsietcss 06s3aTenbHbIM NpoxoxaeHne nnaHoBoro TO Ha ofHol n3 aBTopu3oBaHHbIX KomnaHuen CTO, ecnu
MHOe He oroBopeHo B AkTe ocMoTpa. MonHein cnncok CTO onyGnukoBaH Ha cante Komnanuu B pasgene "KoHtaktbl". [NnaHoBoe
TO onnaynBaeTcs KNMEHTOM.

Mocne kaxgoro npoxoxaeHus KnueHToM nnaHoBoro TexHudeckoro obcnyxumBaHus TC, KnueHT obssaH nonyunts ot CTO
COOTBETCTBYIOLLME 3aKa3-HapsAbl, YeKN W WHble OOKYMEHTbl, MoATBepxAaatlme gakT CBOEBPEMEHHOW 3aMeHbl CMa304HbIX
matepuanos TC, a Takke NPOBEPUTb HaNM4Me COOTBETCTBYIOLLEN 3aMMCH B CEPBUCHOMN KHUXKE.

KnueHT 06s3aH Mcnonb3oBaTh roptoye-CMas3ovHble MaTepuarbl U SKCNyaTauMoHHbIE XKUAKOCTM TONMbKO Haanexallero kayecTsa,
pekoMeHaoBaHHble usrotoButenem TC, M He WUCMOMb3oBaTb [OONOMHWUTENbHbIE [06aBKM K TOMAMBY, MOTOPHOMY WU
TPaHCMMUCCMOHHOMY Macrly, a Takke CpeAcTBa BHYTPEHHEW OYMCTKM ABuratenst u gpyrux ysnoB TC, He pekoMeHOoBaHHble K
MCcnosb3oBaHuio narotosutenem TC.

KnveHT 0653aH He mcnonb3oBaTh TC (Aaxe eOVHOBPEMEHHO), Ans Lefen, NpoTMBOpeYallnx UnM He MpeayCMOTPEHHbIX ero
OObIYHBIM Ha3Ha4YeHWsAM - UCMbITAHUS Ha BPeMs, Ha CKOPOCTb, Ha MPOXOAMMOCTb, @ Takke He ucnonb3oBaTb TC B y4eOHbIX
Lensx, B KayeCcTBe TakCU UMM KOMMEPYECKOro TpaHCnopTa, €Crn MHOe He npeaycMOTpeHo BbibpaHHowm [porpammon mnu He
oroBopeHo B AkTe ocmoTpa.

2. MNopsipok BbinonHeHusi paboTt no Ceptudmkary

Mpy BO3HMKHOBEHUWN NPU3HAKOB MONIOMKU MNU paspyLleHns B y3nax u arperatax TC, ykasaHHbiXx B BblbpaHHOM KnveHTom
Mporpamme, KnneHT 06a3aH NpekpaTuTb SKCNyaTaumio TPaHCNOPTHOrO CpeacTBa A0 NomnydYeHns oT KomnaHum HanpaeneHus Ha
aBTopusoBaHHyto CTO. KnueHTy Heobxoammo B TedeHve 3 (Tpex) AHew HanpaeuTb B agpec KomnaHwm npepapuTenbHyto
3asBKy, MOCPeACTBOM TenedoHHOro 3BOHKa B Cnyx0y NOAAEPXKN KIMEHTOB KOMMaHuu, Mno ykasaHHelM B CepTudukate
TenecoHam: 8 (800) 555-41-34, kpyrmocyToyHo; +7(812) 648-23-50 wnu +7 (495) 150-15-74, ¢ 10-00 go 20-00, kpome
BOCKPECEHbS.

KomnaHus obs3aHa B TeyeHne 3 (Tpex) pabounx AHeN, C MOMeHTa nonyyeHus ot KnueHta npegsaputensHol 3asiBki, HanpaBuTb
TC Ha aBTOpM3oBaHHyt0 CTO ansa npoBedeHUs ANArHOCTUKM, C Lenbko onpeaeneHuss 060CHOBAHHOCTU BbINOSIHEHMS paboT no
Ceptudmkaty. Ecnun cpok HanpaeneHnss TC Ha AnarHoCTuKy Gbin HapyLLeH No obcToaTenscTBaMm, He 3aBucswmnm ot KomnaHuu,
065a3aHHOCTE KOMnaHum cumTtaeTcst UCMONTHEHHOM B CPOK.

KomnaHusa camocTosiTensHo onpeaensieT BbiGop asTopusosaHHoi CTO, aaty v Bpemsi Ansa nposeAeHnst AnarHocTukn 1 paboT no
CepTudukarty, ¢ y4eTom rpacuka paboTbl U cBoboaHoro Bpemenn Ha CTO, 1 4oBOAUT AaHHY MHdopMaumio fo KnveHTa.

KnueHT 0653aH NporTN AMarHOCTUKY B TedeHue 7 (CeMu) kaneHaapHbIX OHENW C MOMEHTa HarnpaBreHus (ecnv He cornacoBaHo
nHoe). [lepen npoxoxaeHnem guarHoctTukn KnveHT o06s3aH  npefocTaBuTb  OOKYMEHTbI, MOATBEpXAawwme  gakT
CBOEBPEMEHHOr0 npoxoxaeHust KnueHTom nnaHoBoro TexHudeckoro obcenyxuBaHua TC. Henpoxoxaenne KnueHtom
ONarHoCTUKM B YCTaHOBIEHHbIE (MW COrnacoBaHHbIe AOMOSTHUTENBHO) CPOKM cUYMTaAeTCa OTka3oMm KnueHTta oT npegocTaBneHus
ycnyr KomnaHuu no 3asiBrieHHOMy Mnpu3Haky nonomku (aedekTy) n nuwaeT KnueHTa BO3MOXHOCTU MOBTOPHOro obpalleHus ¢
37Ol Npobnemol.

KnneHT 06513aH caMOCTOSATENbHO M 33 CBOM CYET OCYLLEeCTBUTL AocTaBky TC K MecTy NpoBeaeHMWst AMarHOCTUKM MOSIOMKK, €CIu
MHOEe He OroBopeHo B BbibpaHHol KnneHTom Mporpamme.

KomnaHus BnpaBe oTka3aTb KnueHTy B BbiNonHeHWn pabot no Ceptudmkaty, B Cnydasix, ykazaHHbIX B pasgene 3 HacTosiwmx
Ycnosui.

B cny4yae OTKasa KomnaHum oT BbINONHEHNS pa60T no CemechKaTy, no obcroaTenscTeam, YKa3aHHbIM B pasgene 3 HacTosLWmMX
Ycnosun, KnneHT 0653aH onnatutb ycnyrm CTO no gnarHocTuke caMoCTOsITENbHO, 3a CYET COOCTBEHHbIX cpeacTs.

Mocne nonyyeHus KomnaHuen ot cneumanuctoB CTO ocyllecTBuBLINX gnarHocTuky TC, pe3ynbTaTtoB, NOATBEPXKAAOWMX NPaBo
Knuenta Ha npoepeHve pabot no Ceptudmkaty, TC KnueHta HanpaBnsietca KomnaHuen Ha aBTopusoBaHHyto CTO ans
BbINONIHEHMS1 BOCCTAHOBUTENbHbIX paboT.

Mepen Havanom npoBefeHus pabot no CepTtudumkaty, KnmeHT oba3aH npeactaButb KomnaHum 3akas-Hapsgbl, YEKM UM UHble
OOKYMEHTbI, noATBepxxaatolime ¢akT CBOEBPEMEHHOW 3aMeHbl CMa3odHbIX kuakocten TC, B COOTBETCTBUM C rpacdduKom
nnaHoBbIx TO, onpegeneHHsiM KomnaHmern n ykasaHHOM B BblAaHHOM KNMeHTY CepBUCHOM KHXKKE U B HacToswux Mpasunax.

KomnaHven nokpbiBaetcs ctoumocTb paboT Ha CTO, 3anacHblX YacTelm M pacxodHbiX MaTepuarnoB, Npu BO3HUKHOBEHMUU
MEXaHMYEeCKOM MOSNIOMKM Unu paspylleHus getanen TC, nepeyncrneHHbix B BbibpaHHon KnueHtom [MNporpamme. He nognexart
obcnyxuaHuto no CepTndukaty NONOMKU, pe3ynbTaToOM KOTOPbIX ABMSETCS MOBbILEHHbIV pacxo macna ABuraterns, a Takke
NonoMKW, HacTynMBLUME BCreacTBUME HecoOniodeHnss KNMeHTOM rpadmka TexHuyeckoro obcenyxuBanus TC w Hopwm,



pernamMeHTUpYLMX KONMUYEeCTBO (YPOBHWM) CMAasouHbIX M oxnaxgawwmux xuakocten B TC, yCTaHOBMNEHHbIX 3aBOLOM-
narotoButenem TC; a Takke MaTepuanbl MNOABEPXKEHHbIE €CTECTBEHHOMY W3HOCY: YMMOTHUTENW, NPOKMNAaAKW, CarnbHUKW,
NbINTbHUKK, PE3VHOBLIE WM MMNAcTUKOBbLIE AeTanu, a Takke Lenb FPM C HaTSXUTENsMW, PEMEHb TPM C HaATSXKUTENSMU, Lenb
pas3gaTtoyHOn KOpoOKK.

Cpokn nposegeHnss pabotr no CepTtudwukaty He MoryT npesblwaTb 45 (copoka nATW) OHEM C MOMEHTa onpeaeneHus
HeucnpasHocTn. Ecnu cpok nposegeHusi pabot no CepTudmkaty 6Gbin HapyleH no obctosTenbcTBam, He 3aBUCALLMM OT
KomnaHum, 06513aHHOCTbL KoMnaHum cymTaeTcs MCMONHEHHON B CPOK.

Ana uenen HactoAwmMxX YCNOBWMIW, NOA MOMEHTOM OMNpefderieHns HemcnpaBHOCTW MOHWMMaeTcs AaTta nonydvyeHus KomnaHuewn
odmumansHoro 3akntodeHus ot CTO no pesynbTatam nposeaeHHon anarHoctnkn TC KnueHta.

B nepwopn pencteus lNporpammbl, Bnageney TC o6sa3aH coxpaHate M, no TpebosBaHuto KomnaHuM, npefocTaBnsaTb BCHO
nonyyeHHyto oT CTO JoKyMeHTauumio, CBA3aHHY0 C PEMOHTOM U perynsapHeiM obcnyxmeannem TC.

3. 0OG6cToATenbCTBa, MCKMOYaloLwWwme okazaHue KnveHTy yecnyr no Ceptudukary

KomnaHus ocTaBnsieT 3a cobowm npasBo oTka3aTb KNneHTy B OkasaHuu ycnyr, npegyCMOTPEeHHbIX CepTVI(*)VIKaTOM ecnu:

Ha MOMEHT 3aKnoyeHuss JoroBopa W nognucaHus Akta ocMoTpa, TC Haxo4uTCs B HEWUCMPABHOM COCTOSIHUM M MMEET SIBHble
NpPU3HaKKN NoBpeXOeHUs NN HEKOPPEKTHOM paBoThl B y3nax, nepeyncrieHHbIx B MporpaMme.

npou3soLusia nosioMka unu paspylueHue aetaneit TC He nepeyncrieHHbIX B BbiGpaHHoi KnveHTom Mporpavme.
€CTeCTBEeHHbIV U3HOC AeTarnen, y3roB 1 arperaTos, NokpbiBaembix [porpammoii.

nofioMKa wnu paspyllieHne ysnoB unu arperatoB TC npousownu wu3-3a HecobniogeHuss KnneHToM pekoMeHOOBaHHbIX
narotoutenem TC HOpM, pernameHTUPYIOLLUMX KONMYECTBO CMa30oyHbIX MaTepuarnoB 1 aKChnyaTauMoHHbIX xugkocten B TC, a
Takke B CrneacTBue paspylleHus WM HEeCBOEBPEMEHHOW 3aMeHbl pacxofHblX MaTepuanoB wnu Aetanewn, NoABEPXKEHHbIX
€CTEeCTBEHHOMY M3HOCY (NMPOKNaAKv, Pe3MHOBbIE YMMOTHEHWS, CanbHUKW, MbINBHUKKU, LeMb PM C HAaTSXKUTENAMU, PEMEHb TPM C
HaTSXXUTENSIMK, Lienb pa3gaTtovyHon Kopobku, AeTanm mexaHnama cuenneHvs Kopobkm nepeknioyeHns nepegad v T.0.).

npoun3oLuna noromka anekTpoobopyaoBaHMs, 3aNeMeHTOB Ky30Ba, canoHa unu getanen nogsecku TC, ecrniv He OroBoOpeHo MHoe.
HapylleHa ycTtaHoBneHHas KomnaHuewn sawmtHas mapkuposka arperatoB TC KnuveHTa.

NOoJIOMKa uUnu paspyLieHue ya3noB, Unn arperatoBs TC npon3owsin B nepemMeLleHHbIX arperatax, n3Ha4aribHO He YCTaHOBJI€HHbIX
na3rotoBuTenem Ha gaHHoe TC.

KnueHT He cmor npegoctaBuTe Komnanum csoto konuto TanoHa, CepTudmkaT, KOMUKO 3anofiIHEHHOro coTpyaHukoMm KomnaHum
Akta nepsuuyHoro ocmotpa TC u CepBUCHYIO KHWXKY, C oTMeTkamum CTO, oTpaxawwmymy CBOEBPEMEHHOCTb MPONAEHHBLIX
obs3atenbHbix TO, a Takke 3akas-Hapsidbl, YeKM WM WHble OOKYMeHTbl ¢ oTMmeTkamu CTO, noateepxpatowme dakt
CBOEBPEMEHHOro NnpoxoxaeHns KnveHTom nnaHoBoro TexHnyeckoro obcnyxmsanus TC.

nofioMKka Wnu paspylueHue y3noB, unu arperatoB TC BO3HWKNM BCNeACTBME HapyleHns KnueHTom rpaduka mpoxoxaeHus
ob6sasaTensHoro TO, ykasaHHOro B BblgaHHoW KnneHTy CepBUCHONM KHMXKKE, a Takke, yCrnoBun akcnnyaTtauun TC, onpeaeneHHbix
3aBogoM-usrotosutenem TC.

norfioMKa unn paspylieHune ysnos, Unn arperatos TC npou3oLwnn Bcneacrtene Bo3genctems Ha TC xummnyeckmnx Bbl6pOCOB,
3arp;|3HeHvu7| BO3ayxa, ,EI,OpO)KHOI7I COMM, XUMWYECKN aKTMBHbIX BELLeCTB unM Oo6aBoK K roproye-cMasoyHbIM MaTepuanam,
OencTeun NPUPOAHbLIX CUNn Unn 0TI, a Takke NnpuMeHeHna ropro4ye-cMasoyHbIX MaTepmnanoB HeHagneXxawero kKa4ecrtea.

NorioMKa unun paspyLlieHue y3nos, WUnun arperatoB TC NPOU3OLLNN U3-3a NMPUMEHEHUS OeTanen, Ha KoTopble He cyuiecrtsyet
nepBoHa4yanbHOW rapaHTMK 3aBo4a-n3roToBUTENS.

nosiomMKa unu paspyLueHue yanos, unu arperatos TC nNpomsoLwwnm ns-3a nponssegeHHon Mmoaudukaumum TC He NpeaycMOTPEHHOM
nsrotosutenem TC.

NOoJIOMKa Unun paspyLlieHne y3nos, Unmn arperatons TC npomnsoLnu BCneacTsme noroMKm 3ﬂeKTpOO60py,EI,OBaHMH TC.
KnneHT He cnegoBan pekoMeHgaunsam 1 JONONHUTENbHbBIM yCnoBuAM yKa3aHHbIM KomnaHuen B Akte ocmoTpa.

KnueHTt ucnonb3osan TC (paxke eOMHOBPEMEHHO), ANS Uernen, NpoTMBOPeYalinX UM He MNpedyCMOTPEHHbLIX €ro OBblYHbIM
Ha3HaYeHUsIM - UCMbITAHUSI HA BPEMSI, HA CKOPOCTb, Ha MPOXOANMOCTb.

KnueHTt ncnomnb3oBan TC B yyebHbIX Lensix, B KayecTBe TakCu WM KOMMEPYECKOro TpaHCMnopTa, €Cniu AaHHoe He 6bino
npeaycMoTpeHo BbibpaHHon KnueHTom lMporpammort unm He 6b1no oroBopeHo B AKTe ocmoTpa.

KnueHT Hapywun rpadvk unm otkasarncs oT npoxoxaeHust nnaHosoro TO, ykasaHHoro B Hactosiwux lMpasunax u CepBUCHON
KHUXKE.

TC KnueHTta He npowno 300 (TpucTta) KM. OT cBeeHMI 0 npobere ykasaHHbIX B AKTE OCMOTpa.
y4YeTHble AaHHble, ykadaHHble KnmeHTom B TanoHe He COOTBETCTBYIOT AENCTBUTENBHOW MHOPMaLN.
KnneHToM HapyLleHbl YCrOBMSA HACTOSALWEro A0roBopa.

B TeYeHWe cpoka aencTBusi BblibpaHHoW [Mporpammbl, co cyeTyMkoM npomngeHHoro nytu (ogomeTtpom) TC KnueHta, 6binn
npou3BeeHbl Kakne-nubo AeNCTBUS.

NPUCYTCTBYIOT MOAO3PEHUS O MOLUEHHUYECKUX WU WHbIX MNPOTUBOMNPAaBHbIX AencTBUMAX KnveHTa n/vnn TPpeTbux nuy no
OTHOLWEHMO K KomnaHuu.



MpunoxeHne Ne6
k Mpasunam OO0 «MI'K» ot 10.12.2016 .

NPABUIIA OKA3AHUA YCNYT MOMOLLIX HA JOPOTE KOMIMAHUN «PAT»

1. OKA3bIBAEMbIE YCIYTU
1.1 B pamkax okasaHusa ycnyr nomolym Ha gopore no Ceptudmkaty, Komnanusa «PAT», ganee no Tekcty KomnaHus,
oKasbIBaeT Mo 3akady KnuneHTa KpyrnocyTo4Ho, 6e3 orpaHnyYeHunin No KoNMYecTBy criegytowwmne ycrnyrm B OTHOLEHUN TPaHCNOPTHOrO
cpeacTsa, ykasaHHoro B TanoHe CepTtudukaTa (ganee no TekcTy — TpaHCNopTHOe cpefcTBO) U npefocTasnsaeT KnmeHTy cneaytoLyto
MHOpMaLUMIO:
1.1.1. OKCTpeHHas TexHM4yeckas MOMOLLb B criy4ae HencnpaBHOCTU W/MAM NPUPABHEHHOTO K HEN B COOTBETCTBUN C
HacToswwmmMm lMpasunamu cobbiTusa (NyHKT 1.3.1 HacToAwwmx MNpasun);
1.1.2. 3Bakyauus TpaHcnopTHoro cpeactBa KnveHTa B cryyae HeucnpaBHOCTM W/MNW NPUPAaBHEHHONO K Hew B
COOTBETCTBMM C HacTosAwmMMY NpaBunammn cobbiTus (NyHKT 1.3.2 HacTosawwmx MNpasun);
1.1.3. CnpaBO4YHO-KOHCYNnbTaLUMOHHas noMoLub (NyHKT 1.3.3 HacToswmx Mpasun);
1.2. NioBble paboTbl 1 ycryrn, CBsI3aHHbIE C BbINOMTHEHNEM MEPONPUATUIA, Yka3aHHbIX B NyHKTe 1.1 HacToawwmx MNpasun,
KpOME CMpaBOYHO-KOHCYNbTALMOHHbBIX YCMNYr, BbLIMNOMHATCA MNPU YCIOBUM HaxXoXAeHus TpaHCNOpTHOro cpeactBa B MOMEHT
HeuncnpaBHocTn Ha ABTOMOGMBbHONM Aopore B Npedenax rpaHul, ykasaHHblx B Pasgene 3 HacToswmx [Npaeun, un He 6onee 4em oauH
pa3 no Kaxgomy cobbiTvio, MmocnyxuBliemy npuunHon obpaweHus Knuenta B Komnawuto. lMpu HaxoxgeHwn TpaHCNOpTHOro
cpencTBa BHe Tepputopuu, ykasaHHow B Pasgene 3 Hactoswmx Mpasun, ycnyrm okasbiBatoTca KnveHTy B nopsgke, ykasaHHOM B
nyHkTe 2.5 HacTosawwmx Npaswun.
1.3. Ycnyrn nomoLm Ha gopore, ykasaHHble B nyHkTe 1.1 Hactoawwmx Npasun BknovaloT B cebsa cneaywowime Buabl
paboT n ycnyr:
1.3.1. B pamMKax 3KCTPeHHON TEXHMYECKOW MOMOLLM He MeHee YeM OAMH U3 CrieayLNX BUAOB paboT n ycnyr:
1.3.1.1.  TpoBeaeHne MeponpuATUIA MO 3anycKy ABuratens TpaHCNOPTHOrO CPeAcTBa, B TOM Y/ACHEe HE MeHee YeM
OT OOHOTO BHELLHEro MCTOYHUKA;

1.3.1.2.  OKCTpPEHHbI PEMOHT CUCTEM 3NEKTPooBopYyaoBaHMs TpaHCNopTHOro cpeacTeal;
1.3.1.3. Momowb B fo3anpaBke TpaHCNoOpTHOro cpeAcTBa TOMMUMBOM (KpOME ra3oBOro TOMMMBa) B KONMYECTBE He
bonee gecsaTn NUTPOB, BKIOYawlLlee B ceba He MeHee YeM oavH M3 BUAOB credylowmx paboT, npu ycrnosuu
onnaTbl KnueHTom CTOMMOCTM TOmnMBa, WUCNONb3yeMoro B AaHHOM TpaHCMOPTHOM cpeacTBe, U Mpu YCnoBuu
haKTM4eCKoro OTCyTCTBMS TOMMMBA B TOMMMBHOM Gake:
1.3.1.3.1. HenocpencteeHHasi 3anpaBka TOMMMBOM COOTBETCTBYKOLLErO BuAa, C COGMOOeHWEM yCrioBui
OaHHOM npouenypbl, onpedeneHHbix B TpeboBaHMsX MO 3JKcnnyaTaumm u OOCHyXMBaHWK AAHHOMO
TpaHCNOPTHOro CpeacTaa;
1.3.1.3.2. ObGecneyenne goctaBku KnueHTa BMecTe unum OTAENbHO OT TPAHCMOPTHOrO CpeacTBa OO0 MecTa
6nwxanwen aBTOMOOGUNBHON 3anpaBOYHON CTaHUMM COOTBETCTBYIOLLEro BMAa Tonnmea (M obpaTHo, B
cnyyae poctaBkn KnveHta oTgenbHO OT TpaHCNOPTHOrO cpeacTtBa) M NOMOLWb B 3anpaBke
TpaHcnopTHOro cpeacTBa ykazaHHbIM TOMNSIMBOM.
1.3.1.4. PaboTbl no 3ameHe koneca TpaHCMOPTHOrO CpeacTsBa, BKIOYawlWwme B cebs HEnocpeacTBEHHO 3aMeHy
Koneca TpaHcnopTHOro cpeacTBa B cbope Ha LITaTHOe 3anacHoe Komeco TpaHCMOPTHOro cpeactsa npu
OTCYTCTBUMN COPBAHHBLIX/HENCMNPABHBIX KPEMeXHbIX O0MTOB/raek WNM MHbIX CUCTEM U MEXaHW3MOB KpEMnneHusi
Koneca, npu Hanuuuu U3MYECKon BO3MOXHOCTW MYyTEM MPUMEHEHMUS LITATHOrO WHCTPYMEHTa TpaHCnOpTHOro
cpenctsaZ, v Npu YCroBUM OTCYTCTBUSA crieumaribHbIX YCTPOWCTB, UCKIoYaloWMNX CHATUE Koneca TpaHCNopTHOro
cpeacTBa 6e3 npyMeHeHUst Apyrux cneumanbHbiX YCTPOUCTB (B criydae oTcyTCTBUS nocneaHux y KnuenTa);
1.3.1.5. MpoBeneHne paboT no BCKpbITUIO [ABepert TpaHCnopTHOro cpeactsa, OaraxHuka TpaHCNOPTHOroO
cpencTtBa, kanoTa TpaHCNOpTHOrO cpefAcTBa, a Takke MO BCKPbITUIO MeXaHWYEeCKUX MPOTUBOYrOHHbIX CUCTEM,
YCTAHOBIEHHbLIX Ha [aHHOM TpaHCMOPTHOM CPEeACTBe, MpPW YCIOBWM, UYTO KOHCTPYKTUMBHbIE OCOGEHHOCTU
TpaHCnopTHOrO CpeaAcTBa NO3BOMSAIT OCYLLECTBUTb AaHHblEe paboThl.
1.3.2. B pamkax 3BaKyauuu TpPaHCNOPTHbIX CPEeACTB, He MeHee YeM OAUH U3 creAylLnX BUAOB paboT 1 ycnyr:
1.3.2.1. [MomelleHne MNOMHOCTBLIO MMM YacTUYHO TpaHCMOPTHOrO cpeacTBa Ha OBakyaTop, 3akpenneHue
TpaHcnopTHOro cpeactBa Ha OBakyatope, Nnbo 3akpenneHue OyKCMPOBOYHOrO Tpoca Ha TpaHCMOpPTHOM
cpeacTBe B Liensx 6yKCUpOBKM B COOTBETCTBUM C TpeboBaHUSIMU AENCTBYIOLLEro 3aKoHoAaTeNbCTBA, NHCTPYKLUN
no aKkcnnyaTauum p[aHHoro TpaHCnopTHOro cpeactea M TpeboBaHusIMM  TexHuWku GeszonacHocTw, nubo
3aKpenrneHne YCTpPoWCcTBa, 00ecneyvMBaloOLEro >KECTKYK CUEenKy Mexay O3OBakyaTopoM W TpaHCMOPTHLIM
CPEACTBOM B LUensix OYKCMpPOBKM B COOTBETCTBMM C TpeboBaHWsIMM [OENCTBYIOLLENO 3aKOHOAATENbCTBA,
WHCTPYKLMW MO SKCNyaTauum AaHHbIX TPAHCMOPTHLIX CPEACTB U TPeB6oBaHUAMN TEXHUKM ©6e30NacHOCTY;
1.3.2.2. MepemelleHne TpaHCNOPTHOrO cpeacTBa MOCPEACTBOM OBaKyaTopa, YKa3aHHbIMWU Bbille MeTodamu, B
cnepaytollee MecTo:
1.3.2.2.1. Mpu HaxoxgeHun TpaHCMOPTHOrO cpeacTBa B MOMeHT HeucnpaBHoOcTM Ha ABTOMOOGUIBLHON

1 3KcTpeHHbIt peMOHT crcTeM anekTpoo6opy/AOBaHNS TPAHCNOPTHOMO CpeaCTaa BKMoYaeT B cebsi YacTUYHOe OBCMyXWUBAHME LUTATHOM akkyMYMSTOPHOIA
6aTapeun TpaHCMOPTHOro cpeacTBa Ge3 obsi3aTensbHON 3apsigku u/unu obs3aTenbHOro BCKPbLITUSI LUTATHOW akkyMyrsiTOpHOW Gatapen TpaHCMOpTHOro
CpeACTBa; 3aMeHy LUTaTHbIX MpefoXpaHuTenen TPaHCMOPTHOTO CPpeacTBa WM/WNW LITaTHBIX perne TPaHCMOPTHOro CPeAcTBa, MpW HanM4MM TEXHWUYEecKon
BO3MOXHOCTU; NMPOBEAEHNE MEPOMPUSATUI NO OTKIOYEHWNIO YCTaHOBIIEHHOW CUCTEMbI CUTHaNU3aLuum 1 UMMobKUIU3aLmMn TPaHCNOPTHOIO CPeacTBa.
2 Ecnu KnueHT HacTavBaeT Ha MPUMEHEHWW MHbIX, He MPeAyCMOTPEHHBLIX LITATHOM KOMMMEKTaLMel TPaHCMOPTHOTO CpeacTBa YCTPOWCTB Ans
nposefeHnst paboT No 3aMeHe Koneca B paMKax HamnosIHEHWs KapTel, B 3aka3e-Hapsae Ha Oka3aHue ycrnyrv Aenaetcs COOTBETCTBYoLAs oTMeTKa.



popore B npegenax MockoBckon KonbLeBov aBTomobunbHom poporn (MKAL) u natvgecsaTtu
knnomeTpoB oT MKA[L, nepemelleHne TpaHcnopTHoro cpeactea KnveHTta ocyllecTBnseTcs Ha ogHy u3
aBTOPU3NPOBAHHBIX CTaHUMIA TexHu4eckoro obcnyxmeanust (CTO) r. MockBbl, NepeYncreHHbIX Ha canTe
KomnaHuu B pasgene KoHTtakTbl no Bbibopy KnveHTa.
1.3.2.2.2. Mpun HaxoxaeHnn TpaHCNOPTHOro cpefcTea B MOMEHT HencnpaBHOCT Ha ABTOMOGUNBLHONM Aopore
B npegenax agMUHWCTPATUBHBIX FpaHuL, ropofa, B KOTOPOM WMMEKTCS aBTOPU3UPOBaHHbIE CTaHUuUU
TexHudeckoro obcnyxusanua (CTO), wunu Tpuguatm KUNoMeTpax OT agMUHUCTPATUBHBIX paHuL,
OaHHbIX roOpofoB, nepemelleHne TpaHcnopTHoro cpeactBa Knmenta  ocyuwecTtBngeTca  Ha
aBTOPU3UPOBAHHYIO CTaHuuio TexHudeckoro obcnyxmsanusa (CTO) u3 cnucka, ykasaHHOro Ha caviTte
KomnaHumn B pasgene KoHTakTbl, B COOTBETCTBYIOLLLEM ropoae.
1.3.2.2.3. B He paboyee Bpems aBTopuanpoBaHHbIXx CTO unu npu HaxoxaeHun TpaHCNOpTHOro CpeacTea B
MOMEHT HeuncnpaBHoCT Ha ABTOMOOWIBHON Jopore B rpaHulax TeppuTopun, ykasaHHou B Pasgene 3
HacTtoawmx [lpaBun, 3a WCKMOYEeHMeM Tepputopunm B npefenax MOCKOBCKOW — KOMbLEBOW
aBTOMOOWMbHONM Joporn u nATugecatTn kunometpoB ot MKAL, a Takke agMUHUCTPATUBHBIX rpaHwL
ropofoB, B KOTOPbIX €CTb aBTOPM3NPOBaHHbIE CTaHLMKN TexHnYeckoro obcnyxmnsanHus (CTO), ykazaHHbIe
Ha cante Komnawuu v Tpyvauatu KMIOMETPOB OT aAMMHWUCTPATMBHBIX MPaHWUL, yKasaHHbIX FOPOAOB,
nepemeLleHne TpaHcnopTHOro cpeAcTea KnueHTta ocyllecTBnsieTcs B MecTo, ykasaHHoe KnueHTowm, B
rpaHuuax Tepputopuu, ykasaHHon B Pasgene 3 Hactosawmx MNpasun, ¢ yd4eTom TpeboBaHUiA HAaCTOALLMX
MpaBun, oencTByOLLEro 3aKOHOAATENBLCTBA Y MHCTPYKUMI MO 3KcnnyaTauum TpaHCNOpPTHOro cpeacrtsa
n JBakyaTopa.
1.3.2.3. KomnaHus He HeceT OTBETCTBEHHOCTU 32 HEBO3MOXHOCTb MPUHATUS 3BaKyMpyemoro TpaHCMOpTHOro
cpeactBa KnveHTa cTaHUMEN TEeXHWYEecKoro OOCMyXuBaHWs, Kyga TpaHcrnopTHoe cpeacTBo Obino
[OCTaBMeHo Npu 3Bakyauuu. B Takux cnyyasax ycnyra no saBakyauum TpaHCNOPTHOro cpeacTea cumMTaeTcst
Hagnexawum obpa3oM BbINOMHEHHOM KomnaHuel ¢ MOMEeHTa OOCTaBKM TpaHCMOpPTHOrO cpeacTtBa Ha
CTO.
1.3.2.4. lMpn oTkase wunNn HEBO3MOXHOCTM CTaHUMENW TEXHUYECKOro OOCMYXMBaHWS MPUHATL TpaHcnopTHoe
cpeactBo KnueHTta, aBakyaums TpaHCNopTHOro cpefcTtea (Mepeagpecauusi Bbi3oBa) OCYLLECTBMSETCS B
MecTo, yka3aHHoe KnuneHTom, 1 onnavmBaetcst KnneHToM B COOTBETCTBMM C nperckypaHTom KomnaHuuy,
nnéo MapTHepy Komnanum no Tapudam MapTtHepa KomnaHum Ha mecTe okasaHus ycrnyrm Ao Hadana eé
oKasaHus.
1.3.2.5. MepemelueHne TpaHCNOPTHOro cpeacTea ¢ OBakyaTopa Ha 3eMIlo U/MnM NOBEPXHOCTb MCKYCCTBEHHOTO
COOpYXXeHusi, NMBo oTuenneHme GYKCMPOBOYHOrO Tpoca, NMbo yCTponcTea, 06ecneynBatoLLEro XeCcTKyo
cuenky mexagy TpaHCnopTHbIM CpeacTBOM UM 3BakyaTOpOM B LENsAX OCTaBneHuss TpaHCnOpTHOro
cpefcTBa B MecTe, yka3aHHOM KnueHToMm, B rpaHuuax Tepputopum, ykasaHHon B Pasgene 3 HacTosLwwmx
MpaBun, ¢ y4eToM nonoxeHnn nyHktoB 1.3.2.2 - 1.3.2.5 Hactoawwmx [lpaBun, OencTByOLLEro
3aKoHoZaTeNnbCTBa M UHCTPYKLMIA MO 3KcnnyaTauumn TpaHCNopTHOro CpeacTBa M 3BakyaTopa;
1.3.2.6. MpoBeaeHne paboT No M3BneYeHuto TpaHCMOPTHOro cpeacTBa M3 TPYAHOAOCTYMHbIX MECT B cryyae
Hanuuus y Komnanum nubo y napTHepa KomnaHum cooTBETCTBYHOLLEN TEXHUYECKOW BO3MOXHOCTM.
1.3.3. B pamkax cnpaBOYHO-KOHCYJIbTaLLMOHHOW MNOMOLLM He MeHee YeM OAUH U3 crieAyoLnX BUAOB paboTu ycnyr:

1.3.3.1. MpepocTtaBneHne cunamm onepaTopckon cnyx6bl KomnaHun cnpaBo4HOW nHGOpPMaUMK, UMEIOLLENCs B
0as3e gaHHbIx KomnaHuu;
1.3.3.2. OcyLiecTBneHne 1pUANYECKNX KOHCYNbTaumin no TenedoHy no BONpocam:

1.3.3.2.1. npuobpeTeHns, TaMOXEHHOrOo OOPMIMEHNS, HANoOroobnoXeHns, COBEPLUEHNS PErnMCTPaLMOHHbIX
OEeNCTBUN, 3KCnnyatauun, o6CcnyxXmBaHNs N peMoHTa TPaHCNOPTHBLIX CPEACTB;

1.3.3.2.2. B obnactv 3awumTbl Npae noTpebutenelt npu npuobpeTeHunu, aKchnyataumu, obcnyxveaHun w
PEMOHTE TPaHCMOPTHLIX CPEACTB;

1.3.3.2.3. npuvobpeTeHus, OTHYXAEHUS, MeHbI, 3aora, AapeHUst U COBEPLUEHNS MHbIX rPpaXaaHCKO-NpaBoBbIX
CAENOoK C TPaHCNOPTHLIMKU CpeacTBamu;

1.3.3.24. copepxaHusi, oBycTpoicTBa M 3KCnyaTaLmMm aBTOMOBUMbHBIX CTOSHOK W rapaken nioboro tmna,
aBTOCEPBUCOB, AEATENbHOCTU JKCMITyaTaLUMOHHBIX Cry0, a Takke MHbIX NPaBOOTHOLLEHWI B obnactu
aBTOMOOWIBHOrO TPAHCMOPTa;

1.3.3.25. MO MHbIM BOMpOCam NPaBOOTHOLLEHWI B 0bracT aBTOMOBWMMBLHOIO TpaHcnopTa 1 aKchnyaTauum
TPaHCMOPTHBLIX CPeAcTB, B TOM 4ucrie MO BOMpOCaM B3avMOOTHOLLUEHWA C MPaBOOXPaHUTENbHLIMU
opraHamM W WHbIMM OpraHM3auusmMm B cdepe aBTOMOOWMBHOrO TpaHCMopTa W 3IKchnyaTauum
TPaHCMOPTHBIX CPEACTB.

14. Ycnyrm nomowm Ha [opore BbINOMAHAKTCA Mo TpeGoBaHuio KnveHTa npu HamuMuum TeXHWYECKON U hrn3n4ecKon
BO3MOXHOCTW WX BbIMOJTHEHWS, MPU YCNOBUM OTCYTCTBMSA y KOMNaHmm cTaumoHapHOro cepBucHoro obopyaoBaHnusi, n He 6onee ogHoro
pasa no Kaxxgomy cryyaro, NoCMyXMBLUEMY NPUYMHOW obpalleHns B KomnaHmio 3a nonyyeHnem ycriyr.

1.5. Jliobble paboTbl, BbiNonHsemble Mo TpeboBaHuio KnveHTa B pamkax HacTosiel nporpamMMmbl OKasaHus ycnyr
noMoLWM Ha [Oopore, BbIMOMHATCA TOMbKO B €ro MNPUCYTCTBMM WU Tonbko npu npeabsasneHun Knuentom Kaptbl KnuvewTa,
BOJMTENLCKOTO yA0CTOBEPEHUs®, cBUAETENbCTBA O perucTpauumn TpaHCnopTHOro cpeacTea (nacnopTta TpaHCcnopTHOrO CpeacTsa Mm
TexXHM4Yeckoro nacnopTa TpaHCNOPTHOrO CpeCcTBa) M AOKYMEHTOB, NOATBEPXKAAIOLLMX 3aKOHHOCTb BMadeHWs AaHHbIM TpaHCNOpPTHbLIM
CcpeacTBOM.

1.6. KomnaHusa BnpaBe oTKasaTb MOMHOCTBIO MMM YaCTUYHO B BbIMOMHEHUN MOObIX paboT, ecrnu Takoe BbIMONHEHne
3aTpyAHEHO UMM HEBO3MOXHO B CUITy OrpaHMyeHus AOCTyna K TpaHCMOpTHOMY CpeacTBy coTpyaHukoB Komnawum w/wnu naptHepa
KomnaHum, nnbo ecnu BbINONHeHNe Taknx paboT CBA3aHO C BO3HUKHOBEHMEM OMaCHOCTW NPUYMHEHUS Bpeaa.

1.7. KomnaHus He HeceT OTBETCTBEHHOCTM, 3a NpuyrHeHne KnneHTy MopanbHOro Bpeaa, ynyLleHHON BbIrOAbl, MPOCTOS,
noTepun JOXo4a U ApPYrnx KOCBEHHbIX 1 KOMMEPYEeCKUX NoTepb, YObITKOB U pacxofoB kak KnueHToB, Tak 1 TpeTbux nnl, B TOM Yuche,
HO He OrpaHWM4MBasCb: LITpadbl, NPOXWBaHWE B TOCTUHULE BO BPEMSI peMOHTa TPaHCMNOPTHOro CpeacTBa, KOMaHAMPOBOYHbIE
pacxodbl, NOTEPU, CBSA3aHHbIE CO CPOKamy NOCTaBKM TOBApPOB M MPOM3BOACTBA YCNyr U TOMy NogobHoe ecnu 3T NOCNeacTBUsi He
BbI3BaHbl BUHOBHbLIMW AeNCTBUAMM KomnaHuu.

3 Mpy U3LATUM B YCTAHOBMNEHHOM NOPSIKE BOAUTENLCKOrO YIOCTOBEPEHNS — BPEMEHHOTO paspeLlieHI s Ha NPaBo YNPaBIEHNs TPAHCNOPTHLIMM
cpefcTBamm U KOMuKM NpoTokona 06 agMUHUCTPATMBHOM NPaBOHAPYLUEHUM, BbIAAHHbLIX B YCTAHOBMNEHHOM NOpPSiAKe.



1.8. B cootBeTcTBUM € HacToswwmmu [NpaBunamu KomnaHus He HeceT OTBETCTBEHHOCTM W BrpaBe OTKasaTb B
BbINOMHEHUN paboT n/vnu NpeaocTaBneHun yenyr, NPeayCMOTPEHHbIX NyHKTOM 1.1 HacToAwwmx NpaBun B cnyyasix:

1.8.1. YMbiWwneHHbIX AenctBuin KnmeHTa, naccaxupoB TpaHCMNOPTHOIO CPeAcTBa, HamnpaBfeHHbIX Ha MNpUYUHEHWE
HeuncnpaBHocTn TpaHcnopTHOMY cpeacTtBy, NGO Mpu COBEPLUEHVMM MMM MOMbITKE COBEPLUEHUSI YKa3aHHbIMU
nMuaMm NpecTynineHms Unm MHoro NPOTUBOMNPAaBHOIO AESAHWS;

1.8.2. TMpu obpaweHnn KnmueHnTta:

18.2.1. He [OoNYLLEHHOro K ynpaBneHuno AaHHbIM TpaHCNopTHBEIM CpeacTBOM;

1.8.2.2. He uMeloLLLero npasa ynpaseHust TPaHCMOPTHLIMY CpeacTBaMy COOTBETCTBYIOLLIEN KaTeropuu,

1.8.2.3. He MMeloLero AOKYMEHTOB, MOATBEPXAAKLMX NpaBO BMafeHUs, Mofb30BaHUS W/UNU pacnopsikeHns
AaHHbIM TpaHCNOPTHLIM CPEACTBOM,;

1.8.2.4. HaxogdLeroca B COCTOSHUM NOOON OPMbI  anKkorofibHOro, HapKOTUYECKOr0 WM TOKCUYECKOro

ONbsiHEHWS WMNW  Nod  BO3OEWCTBUEM  MEAMKAMEHTO3HbIX MNpenapaTtoB, MPUMEHEHUE  KOTOpPbIX
NpOTUBOMNOKa3aHO NpW ynpaBneHMn TPaHCMOPTHLIMW cpeacTBaMu, a Tawkke, ecnu KnueHT oTkasancs
NPONTU MEAULIMHCKOE OCBMAETENbCTBOBAHME (IKCNEPTU3Y)?;

1.8.3. npoTuBonpaBHbIX AeicTBUIN KnneHTa, TPeTbUX N1L, B OTHOLIEHUN paboTHUKa KoMmnaHum n/vnun naptHepa Komnanuu,
a paBHO MNPV 3aKOHHbIX TPEeOOBaHWAX YMOMHOMOYEHHbBIX OOJPKHOCTHBIX W/WMMM UHBIX NUL O NpeKpalleHum
BbINONMHEeHUs paboT nnu o6 oTkase OT UX BbINOMHEHWS;

1.8.4. npwn HaxoxaeHuM TpaHCNOPTHOrO CpeacTBa B MOMEHT BO3HUKHOBEHUST COObITUSA, MOCNY>XUBLLErO NPUYNHOMN
ob6pauleHus B KomnaHuio BHe TeppuTOopMK, NPeayCMOTPEHHON NMyHKTOM 1.2 HacTosAwwmx MNpasurm;

1.8.5. obpaleHus KnneHta BHe cpoka aencteus KapTol KnueHTa;

1.8.6. ucnonb3oBaHusa TpaHCMOPTHOIO CPEACTBA, YKa3aHHOro B y4eTHOM MHPOpMaLmMn, B COPEBHOBAHUAX, UCMbITAHUAX
unun Ans o0y4YeHUs: BOXAEHWIO;

1.8.7. HapyweHus KrnMeHTOM Univ MHbIM NULOM NpaBun 3KcnnyaTaumm TpaHCNoOpTHOrO CPeAcTBa, YKa3aHHOro B yYeTHOWM
WHopMaLun, B TOM YUCIE UCMONb30OBaHNE TEXHWYECKM HeucnpaBHOro TpaHCMOPTHOro CPeAcTB, HapylueHUs
npasun noxapHon 6e3onacHOCTU, NPaBun NEPEBO3KN N XpaHEHNS1 OTHEONACHBIX U B3PbIBOOMNACHBIX U MHBIX ONaCHbIX
BELLEeCTB, U1K THKENOBECHLIX IPY30B U NpegmMeToB, TpeboBaHuin 6e3onacHOCTM Npu NepeBO3Ke rpy30B.;

1.8.8. BO34ENCTBUS SAEPHOMO B3pbIBa, pagvauny Unn pagnoakTUBHOIO 3apaxeHus;

1.8.9. BOEHHbIX AENCTBUIA, MAHEBPOB UIMN MHBIX BOEHHBLIX MEPOMPUATUN, rPaXK4aHCKOW BOMHBI, HAPOAHbLIX BOSTHEHUI
BCSIKOro poda unu 3abacTtoBOK, KOHMCKaALUN, U3BATUSA, PEKBU3NLIMMK, AapPeECTa;

1.8.10. He coobueHusa KnueHTom B ycTaHOBMNEHHOM HacTosiwmmu MpaBunamu nopsiake ceBeaeHnii 06 M3MeHeHUN y4eTHbIX
AaHHbIX, co0bLLEeHHBbIX KnneHToM npu nognvucaHum TanoHa Ceptudumkara;

1.8.11. B cnyyae 3noynoTpebneHus ycnyramm KomnaHum co ctopoHbl KnnenTa.

1.9. PelweHune 06 ob6beme, Buae BbIMOMHAEMbIX B pamMKax NporpamMmmbl MOMOLLUM Ha goporax paboT u ycnyr, a Takke o6
OrpaHVyYeHUn UCMONHEHUS UMW OTKase OT UCMOMHEHUS MOMHOCTbI0 UMW YacTUYHO NPUHUMAETCH YNOMHOMOYEHHbLIM COTPYAHUKOM
KomnaHumn n/vunvn naptHepa B 3aBUCUMOCTU OT UMEIOLLMXCA YCMOBUI, HaNM4mMs BO3MOXHOCTU U C Y4EeTOM BoneusbsaBneHust Knuexra,
B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOOATENbCTBOM, 1 HacToAwmmm Mpasunamn. B ntobom cnyvyae KomnaHus octaBnsieT 3a cobon
npaBo OTKasaTb MOMHOCTLID WM YACTUYHO B OKa3aHWM YCryr MNpyv HanMuum noAO3PEHUA O MOLUEHHUYECKUX WU UHbIX
NpPOTMBOMPaBHbIX AeNCTBUI KnueHTa n/unn TpeTbux Nuy, No OTHOLWEHMIO K KoMnaHum n/vnv Tpetsmm nuuam.

1.10. KomnaHna HeceT OTBETCTBEHHOCTb 3a Bpef, MPWYMHEHHbIM TpaHCnopTHOMY CpeacTBy KnveHTa, B OTHOLLEHMU
KOTOPOro OCYLLeCTBRsSeTcs pakTuyeckoe okasaHwe ycrnyr, npegycMoTpeHHbIX nyHktamu 1.3.1 n 1.3.2 HacToswmx [NpaBun, ecnu
TakoW Bpef NPUYMHEH B pe3ynbTaTe BUHOBHbIX AeicTBui Komnanum n/vnu MaptHepa KomnaHuu.

2. NIPABA N OBA3AHHOCTU KITMEHTA U KOMNAHUUA

2.1 KnueHT nmeet npaBo:
2.1.1. TpeboBaTb ¥ 3akasbiBaTb OKasaHWe ycryr, BblNoNHeHWe paboT KomnaHuen, nonyyatb CNpPaBOYHO-
KOHCYNbTaLUMOHHYI0 MHOPMaLMIO B COOTBETCTBMU C MOPSAKOM, NPeayCMOTPEHHbIM pasaenom HacTtosawmx Mpasun.
2.1.2. Coobwartb Komnanum 060 Bcex HepgocTaTkax paboT, ycnyr, CNPaBOYHO-KOHCYNbTaLMOHHOW WHGOpMauum
coTpyaHukam Komnanum n/vnv naptHepam Komnanum.

2.2. KnueHT 0653aH:
2.2.1. JlnyHo 3akasbiBaTb, nNpuobpeTatb M nonb3oBaTbcd ycnyramum Komnawuv w npepoctasneHHon KomnaHuen
CMpPaBOYHO- KOHCYMNbTaLMOHHON MHOPMaLIMEn, X NNOAaMN U pesyrnbTaTamu.
2.2.2. ObecneunTb OOCTOBEPHOCTb YY4ETHOW MHGpOopmaummn, coobliaemon CoTpyaHuKy Komnanuu w/wvnv napTHepa npwu
oKasaHuu ycnyru.
2.2.3. Tlpn 3aka3e ycnyrm w/vnu BbINOMHEHWM paboTbl coobLwiaTb COTPYAHWKY Komnawuu w/vnn napTHepa MOMHY0 U
[AOCTOBEPHYI0 MH(OPMALMIO O XapakKTepucTukax 3akasblBaeMbIX YCIyr unu paboT, a Takke O HeobxoAMMOM MecTe MX
nonyyeHus. 3aka3 ycnyry no nporpaMMe OKa3aHWsi YCryr MOMOLLM Ha JOopore OCYLLEeCTBMSEeTCs nyTem obpaiieHus no
TenedoHy 8-800-555-05-60.
2.2.4. lepen Hayarom BbINOMHEHWS paboT W/MNWM okasaHWs ycnyr, NPeAyCMOTPEHHbIX HacToswmmu [lpaBunamw,
npeobsaBuUTb COTPYAHUKY Komnawum w/wunu naptHepa no nepBoMmy TpeboBaHuioo, BOAMTENbCKOE YOOCTOBEPEHMWE
(BpemeHHOe paspelleHuWe W Konuio npoTokona o6 aaMWHWUCTPaTMBHOM MpaBOHApYLIEHUW B Criyvyae W3bATUS
BOAMTENbLCKOrO YAOCTOBEPEHUS B YCTAHOBIEHHOM NOpsAKe) COOTBETCTBYIOLLEN KaTeropmum, CBUAETENLCTBO O perncTpaumm
AaHHoro TpaHCnopTHOro cpefcTsa, AOKYMEHThI, NOATBepXaatolme npaso BriageHUs, Nofb30BaHUS UMW pacnopsikeHns
AaHHbIM TPaHCNOPTHLIM CPEACTBOM.
2.2.5. CBoeBpeMeHHO MpoBepsATb OOBEM M Ka4eCTBO BbINOMHEHHbIX PaboT, OKa3aHHbIX YCNYyr U NPUHUMAaTh BbINONTHEHHbIE
paboTbl, Oka3aHHbIE YCryru B NOpsAAKe, NpeayCMOTPEHHOM HacTosawwmmMmy MNpasunamu.
2.2.6. [Mocne okoH4YaHWA BbINOMHEHMSA paboT noanucaTtb BCe JOKYMEHTbI, opopMrseMble COTPYAHNKOM Komnanum n/vnv
naptHepa. lNpu Hecornmacum C AaHHbIMW, COAEepXalMMUCS B AOKYMEHTax, opopMrsieMbliX MO OKOHYaHuM paboT, unu
HeyOOoBNEeTBOPEHHOCTU KavyeCcTBOM YCyr HemeaneHHo coobwnTte 06 aTom B Komnanuio no tenedoHy 8-800-555-05-60,
U/Mnn NUCbMEHHO U3MNOXUTL CBOW BO3PaXeHns B 0popMAsieMblX JOKYMEHTaXx.

4 an Hann4yn nNpu3HakoB HaxoxaeHua KnveHTa B COCTOSIHAM OMbSHEHUS UK oAypMaHuBaHuA, BbINONTHEHNE no6bIx pa60T n/vnu BbIMOMNHEHNe ycnyr
npuocTaHaBMBaeTCA OO0 OOKYMEHTallbHOro noaTBep>XAeHUA d)aKTa OTCYTCTBUA NMPU3HaKOB yn0Tpe6neHV|;| HapKOTUYeCKMX, odypMaHuBarwLWUX uUnn
BbI3bIBAIOLLMX OMbsIHEHWE BELLECTB, MO0 A0 MOMEHTa npekpawleHna AencTeums YKa3aHHbIX BELEeCTB.



2.2.7. BbInonHATb BCe pekoMeHAauuu, AaHHble npeacTasutendamu KomnaHun, a Takke naptHepammn KomnaHuu,
Kacatowmecs okasbiBaeMblx KoMnaHuen ycnyr.

2.2.8. [Mpwu ytpate KapTbl no nobon npuynHe, coobwmnTs B niobon goctynHon dopme 3akasynky He3aMeanuTernbHO, HO
He Mno3gHee OfHWMX CYyTOK C MOMeHTa obHapyxeHus yTpaTbl. BocctaHoBnmeHue kapTbl B 3TOM Cllyyae MpOM3BOAMTCA
3aKkas4mKom.
2.2.9. CopepxaTb TpaHCnopTHOe CpeAcTBO, yKa3aHHOe B YYETHON MHOpMauun, B UCNPaBHOM COCTOSIHWUM, MPUHMMATb
Mepbl NPeA0CTOPOXHOCTU B LieNAX NpeAoTBPaLLeHns NpuunHeHuns yuepba TpaHCnopTHOMY CPeacTBYy.
2.2.10. BbInonHATb ycrnoBusa HacTosAwmx Mpaeumn.

2.3. KomMmnaHus nmeeT npaBo:
2.3.1. OkasbiBaTb YCNyrv 1 BeINONHATL paboTbl, NpeAyCMOTPEHHbIE NPOrPaMMON, Kak CBOMMM CUaMu, Tak 1 cunamm 1 3a
cyeT napTHepoB Komnanuw.
2.3.2. [poBepaTb npeacTaBneHHyo KnveHTom uHdopmauuio, a Takke BbiNomnHeHWe KrnmeHTOM YCrnoBWUWA HaCTOSALMX
Mpaswun.
2.3.3. TpoBoauTb OCMOTP 1 06crneaoBaHMe NoBpeXaeHHoro TpaHCNOPTHOro cpeacTea.
2.3.4. Ortkasatb B npeaocTaBneHnm KnneHTty ycnyr 1 BeinonHeHn paboT B COOTBETCTBUM C NyHKTOM 1.8 HacTosAwwmx Mpaswun.
2.3.5. Ha pocpoyHoe npekpalieHue okasaHusa ycrnyr B nopsfke, yCTaHOBNEHHOM 3akoHoAaTenbCTBOM Poccuiickon
depepauyun, B cnyyae HapylweHuss KnuneHTom, ycrnosuii HacToswmx Mpaswun.
2.3.6. OTkasaTb MOMHOCTLIO WNW YacTUYHO KnueHTy B NpeaocTaBreHWU YCnyr, CrnpaBOYHO-KOHCYNbTaLMOHHOM
UHdopMaLum, B cryyasx:
2.36.1. HecooTBeTCTBMA y4YeTHbIX AaHHbIX, COOOLUEeHHbIX 3akas3yvMkoM npu nognucaHum tanoHa CepTtudukara,
COOTBETCTBYIOLMM Y4eTHbIM AaHHbIM, COOOLLEHHBIM W/WNWM NpefocTaBneHHbIM KnneHToM npu 3akase, npuobpeTeHun
u/vnn nonyyeHun ycnyr u/vnn pabot KomnaHwv, a paBHO MNpUM HECOOTBETCTBUMM AENCTBUTENBHOCTU MHMOPMaLuK,
npepoctaeneHHon Komnanum w/vnu naptHepy Komnawuu npu 3akasde ycnyr w/wnu pabot KomnaHum o xenaembix
XapakTepucTukax Takux ycnyr n/unm pabot, nubo o6 obbeme, MecTe 1 BpeMeHn NonydYeHns ycnyr n/unm pabor.
2.3.6.2. 3akasa KnveHTOM BbINOMHEHUSA KakMx-NMMbO OENCTBUA B OTHOLLUEHUW MHOTO TPaHCMOPTHOro cpeactea (c
WHbIMW OMO3HaBaTENbHLIMU PErMCTPaLMOHHBIMK  3HakaMu, WAEHTUMUKALMOHHBIMA HOMEpamMn W TOMY NOAO0GHbIMU
KBanMuumpyowmumMm npusHakamm), Y4eM ykaszaHo B YYeTHbIX AaHHbIX, COODLEeHHbIX 3aka3yMkoM npu AkTusauun TanoHa

CepTtudukara.
2.3.6.3. HapyweHunsa KnueHTom ycnosuii HactoAwmx MNpaswun.
2.3.6.4. Ecnn HeobxoAMMOCTb X 3akasa unu npuobpeTeHns BblaBaHa NPOTUBONPaBHbBIMU MHTepecaMmun KnveHTa, a

paBHO B Crny4asx, Koraa Mx BbINOMIHEHWE HENOCPeACTBEHHO W/Mnun (hakTUYeCcKn CBSA3aHO C HEOOXOAMMOCTLIO HapyLUEeHWs
KomnaHuven TpeboBaHuii AenCTBYIOLLEro 3akoHoaaTenbCcTBa, NPUHATLIX B 0OLLEeCTBE HOPM HPaBCTBEHHOCTM 1 MOpanu.
2.3.7. Mpu obpalieHnn Knuenta B KomnaHuio 3a ycnyramu nonyynTb cornacue obpatmsluerocs KnueHta Ha obpaboTky
€ro nepcoHanbHbIX AaHHbIX KomnaHuen. B cnyyae oTtcyTcTBmA Takoro cormacus KomnaHus BnpaBe oTkasaTb B OKasaHuu
yCnyr.

2.4, KomnaHus obs3aHa:

2.4.1. ObecneuuTb npegocTaBrieHne ycnyr B obbemax, Mopsiike M C KavyeCTBOM, COOTBETCTBYHOLUUM TpeboBaHMAM
HacToawwmx MNpaBun, gencTByloLLEero 3akoHoaaTenbCcTBa 1 TpeboBaHuAM, NpeabsBnsemMbiM K NogobHoro poaa ycnyram B
yCroBusix 06bIMHOrO 4enoBoro obopoTa.

2.4.2. OkasaTb WHbIE YCInyrn, Ha OCHOBaHWUM 1 B MOPSAKE, NPeAyCMOTPEHHOM HacToswwmmMu NpaBnnamum n AencTBYOLLMM
3aKOHOAATENbCTBOM.

2.4.3. Coobwutb KnnmeHTy nepeyeHb JOKYMEHTOB, HEOOXOAMMbIX K NpeAcTaBneHnto Ans obpaiieHmin B KomnaHuio B TeX
UINN UHBIX CUTYaLUAX.

2.4.4. He pasrnawartb cBefeHuii o KnneHTte, 3a UCKMIOYEHNEM Cry4aeB, NpsIMO NPeAYCMOTPEHHbIX 3aKOHOAATENBCTBOM
Poccuiickon ®enepaummn. KomnaHmus octaensieT 3a coboi npaBo coobuwaTtb cBeaeHus o KnveHte cBomm MapTHepam Ha
ycnosusix, B o6beme 1 nopsigke, npeaycMoTpeHHOM [1oroBopoM, 3akrnoyYeHHbIM C NapTHEPOM, HO TOMbLKO B Cry4yae, ecnv
coobLeHre aTMx cBegeHun HeobxoaMMO ONSA BbIMONHEHUs 0b6a3aTensCcTB, NPeayCcMOTPeHHbIX [JoroBopoM B MHTepecax
KnueHTa.

2.4.5. CosepliaTtb WHble OENCTBUSA, NpeayCMOTPEHHble HacToswmmu [paBnnamMmyM n 3akOHOAATenbLCTBOM Poccuiickon
degepauun.

2.5. B cnyyae HeobxooumMoCTM oka3aHust Ycnyr B OTHOLEHMM TpaHCMOPTHOrO cpeacTBa 3a npefenaMmu Tepputopun,
ykasaHHoM B nyHkTe 1.2 Hactosiwmx lMpasun, Ycnyrn KomnaHum moryT ObiTb OkasaHbl (BHe pamok [orosopa mexgy KnvueHtom u
KomnaHuen n HacToswmx Mpasun) Toneko npu ycrnosuu onnatbl KnueHtom Ycnyr KoMnaHum B MOMEHT Oka3aHus yCryrn HanuyHbiMu
OEeHeXHbIMY cpeacTBamMu, MCxoasd W3 npenckypaHta Komnanwv, AencTByloLlero Ha MOMeHT obpaweHud. [pu okasaHum ycnyr
Knuenty MapTtHepom KomnaHuu ycnyrv onnaumBaroTca B kaccy lMapTHepa no ueHam [MapTHepa 3a npober OBakyaTopa OT MecTa
HaxoxaeHus TpaHcnopTHOro cpeacTBa KnveHTa 4o Hayana TeppuTopuK, ykazaHHoW B nyHkTe 1.2 HacTosAwwmx MNpaswun.

2.6. B cnyyae 3akasa KnveHTOM ycrnyr/BeinonHeHus paboT Ha ABTOMOOWIBHOM Aopore, Npoess No KOTOpoW siBnsieTcs
nnatHelM, KnueHT oba3aH Ha MecTe oka3aHus yCryr komneHcupoBaTb pacxogbl KomnaHnuu/lMaptHepa KomnaHum, noHeceHHble 3a
npoesA no Takow nnaTHo ABTOMOOMIbLHON gopore.

2.7. CTOpPOHbI AOrOBOPUINCH, YTO ycnyrmn KomnaHun okasbiBaloTCst TOMBbKO C TeM TpaHCNOPTHbLIM CPeaCTBOM, KOTOpoe
YKa3aHO B YYE€THbIX JaHHbIX.
2.8. CTOpOHBbI AoroBopunnch, Yto KomnaHus Bnpaee B O4HOCTOPOHHEM MOPSLKE NPEKPATUTb PaHbLUe CPOKa OKOHYaHMUS

aencTeusa obsszatenscTB KomnaHum okasaHue ycnyr B OTHOLIEHUN TpaHCMOPTHOrO CPeACTBa, B Criydae AOKYMEHTaNbHO JOKa3aHHOro
TpexkpaTHoro 3noynotpebnenns ycnyramm KomnaHum co ctopoHbl KnueHTa.
2.9. CTOpOHbI AOrOBOPUIIUCL cyMTaTh 3noynotpebnennem ycnyramum KomnaHuvM co CTOpoHbl KnneHTa crniegyrowme
pencteus KnueHra:
e HeBbinonHeHne pekomeHaaumn KomnaHmm, gaHHbix KneHTy npy oka3aHum yenyr Ha YCIoBMSIX U B MOPSAKE, NPeAYCMOTPEHHbIX
HacToswwmmMu MpaBunamuy;
e 3akas ycnyr no TpaHcnopTUpoBKe TpaHCNOPTHOrO CPeACTBa UMK SKCTPEHHOM TEXHUYECKOM NOMOLLM B CRy4vasix, He
npegycMOTpEeHHbIX HacToAwmumn MNpasunamu;
e YMbILWMEHHbIA 3aka3 yCcnyr Mo TEXHUYECKOW nomMolum 6e3 HeobXoOUMOCTM, a pPaBHO YMbILWNEHHbIN obMaH KomnaHuu npu
yKasaHuM HeobxoaMMocTu B BbinonHeHun KomnaHuel paboT, okasaHuu yCcryr Ha YCrnoBusiX U B nopsiake, NpeayCMOTPEHHbIX
HacTosiwmmMu Mpasunamuy;

o Jltobbie yMbILWNEHHble AencTeus KnneHTta, HanpasneHHble Ha BbinonHeHne KomnaHuen pa60T, B nopAagke NHom, 4em



ycTaHoBMNeHo HacToAwuMM MNpasunamm.
3. NEPEYEHb roPOA0OB NPEOOCTABJIEHUA YCNIYT

3KCTpeHHaF| TeXHn4eckasa

[opoa OBakyauusa noMoLLb
ApxaHrenbck Ycnyra poctynHa* Ycnyra poctynHa*
AcTpaxaHb Ycnyra goctynHa*® Ycnyra goctynHa*
BapHayn Ycnyra poctynHa* Ycnyra poctynHa*
Benropop, Ycnyra goctynHa*® Ycnyra goctynHa*
BepesHukm Ycnyra goctynHa* Ycnyra goctynHa*
BpsiHck Ycnyra goctynHa*® Ycnyra goctynHa*
Byrynbma Ycnyra poctynHa* Ycnyra poctynHa*

Benvkun Hosropopg

Ycnyra gocTtynHa*

Ycnyra gocTynHa*

BnagusocTtok Ycnyra goctynHa*® Ycnyra goctynHa*
Bnagumwup Ycnyra poctynHa* Ycnyra poctynHa*
Bonrorpag Ycnyra poctynHa* Ycnyra poctynHa*
BopoHex Ycnyra goctynHa*® Ycnyra goctynHa*
"eopruesck Ycnyra poctynHa* Ycnyra poctynHa*
EkatepuHOypr Ycnyra goctynHa*® Ycnyra goctynHa*
EcceHTykn Ycnyra poctynHa* Ycnyra poctynHa*
>KenesHoBoack Ycnyra goctynHa*® Ycnyra goctynHa*
ViBaHOBO Ycnyra goctynHa*® Ycnyra goctynHa*
WxeBck Ycnyra goctynHa* Ycnyra goctynHa*®
MpkyTCK Ycnyra goctynHa*® Ycnyra goctynHa*
WMowkap-Ona Ycnyra goctynHa*® Ycnyra goctynHa*
KasaHb Ycnyra goctynHa* Ycnyra goctynHa*

Kanyra

Ycnyra goctynHa*

Ycnyra goctynHa*®




KemepoBso

Ycnyra gocTtynHa*

Ycnyra poctynHa*

Kupos

Ycnyra pocTtynHa*

Ycnyra goctynHa*

Kncnosopack

Ycnyra goctynHa*

Ycnyra poctynHa*®

Koctpoma

Ycnyra pocTtynHa*

Ycnyra goctynHa*

KpacHogap

Ycnyra pocTtynHa*

Ycnyra goctynHa*

KpacHosipck

Ycnyra goctynHa*

Ycnyra poctynHa*®

KypraH

Ycnyra pocTtynHa*

Ycnyra pocTtynHa*

Kbi3bin

Ycnyra goctynHa*

Ycnyra goctynHa*

JInneuk

Ycnyra goctynHa*®

Ycnyra goctynHa*®

MarHutoropck

Ycnyra goctynHa*

Ycnyra goctynHa*

MwHepanbHble Boabl

Ycnyra gocTtynHa*

Ycnyra goctynHa*

Mocksa

Ycnyra goctynHa**

Ycnyra goctynHa**

MypmaHck

Ycnyra goctynHa*®

Ycnyra goctynHa*

HabepexHble YenHbl

Ycnyra goctynHa*®

Ycnyra goctynHa*

HwxHeBapTOBCK

Ycnyra gocTtynHa*

Ycnyra goctynHa*

HwxHekamck

Ycnyra goctynHa*®

Ycnyra goctynHa*

HwxHuin Hosropog

Ycnyra goctynHa*®

Ycnyra goctynHa*

HwxHu Tarmn

Ycnyra gocTtynHa*

Ycnyra goctynHa*

HoBoky3HeLk

Ycnyra goctynHa*®

Ycnyra goctynHa*

Hosopoccunck

Ycnyra goctynHa*

Ycnyra goctynHa*

Hoeocubupck

Ycnyra goctynHa*

Ycnyra goctynHa*®

Owmck

Ycnyra goctynHa*

Ycnyra goctynHa*

OpeHbypr

Ycnyra goctynHa*®

Ycnyra goctynHa*

[NeH3a

Ycnyra goctynHa*

Ycnyra goctynHa*

Mepmb

Ycnyra gocTtynHa*

Ycnyra poctynHa*

MeTpo3aBoack

Ycnyra gocTtynHa*

Ycnyra poctynHa*




MaTuropck

Ycnyra goctynHa*

Ycnyra goctynHa*

PocToB-Ha-[oHy

Ycnyra goctynHa*

Ycnyra goctynHa*

PsasaHb

Ycnyra pocTtynHa*

Ycnyra goctynHa*

Camapa

Ycnyra goctynHa*®

Ycnyra poctynHa*®

CankT-lNeTepbypr

Ycnyra goctynHa*

Ycnyra poctynHa*®

CapaHck

Ycnyra goctynHa*

Ycnyra poctynHa*®

CapatoB

Ycnyra pocTtynHa*

Ycnyra goctynHa*

CmMmoneHck

Ycnyra gocTtynHa*

Ycnyra goctynHa*

CrtaBpononb

Ycnyra goctynHa*®

Ycnyra goctynHa*®

Crapbii Ockon

Ycnyra gocTtynHa*

Ycnyra goctynHa*

Crepnutamak

Ycnyra gocTtynHa*

Ycnyra goctynHa*

Cypryt

Ycnyra goctynHa*

Ycnyra goctynHa*

TamboB

Ycnyra gocTtynHa*

Ycnyra goctynHa*

TonbatTn

Ycnyra gocTtynHa*

Ycnyra goctynHa*

Tomck

Ycnyra goctynHa*®

Ycnyra goctynHa*

Tyna

Ycnyra gocTtynHa*

Ycnyra goctynHa*

TromeHb

Ycnyra gocTtynHa*

Ycnyra goctynHa*

YnbsAHOBCK

Ycnyra goctynHa*®

Ycnyra goctynHa*®

Yda

Ycnyra gocTtynHa*

Ycnyra goctynHa*

XabapoBck

Ycnyra goctynHa*

Ycnyra goctynHa*®

Yebokcaphl

Ycnyra goctynHa*

Ycnyra goctynHa*®

YenabuHck

Ycnyra goctynHa*®

Ycnyra goctynHa*

Anucta

Ycnyra goctynHa*

Ycnyra goctynHa*

Apocnasnb

Ycnyra goctynHa*

Ycnyra goctynHa*

PacueT ocyliecTBnsieTcs NyTem HaxoXXAeHNsi KpaTyaiLlero reoaesnyeckoro paccTosiHMs OT adMUHUCTPATUBHBIX FpaHuL,

yKasaHHOro HaceneHHOro NyHKTa 4o TOYKKU, OnpedenstoLen rpaHuLy TeppmuTopuMm okasaHus yenyr.

*Ycnyrn fOCTYMHbI B Npeaenax agMUHUCTPATUBHBIX FPaHuL, ropoaa, a Takke Ha paccTosiHiu 30 (TpuauaTi) KUMoMeTpoB OT

AOMUHUCTPATUBHBLIX rpaHULL;

**Ycnyrvu goctynHbl B ropofe Mockee B npegenax MKAL (MockoBckasi konbLieBasi aBTOMOOMNbHasi 4opora), a Takke Ha

pacctosiHum 50 (Matungecatn) kunomeTtpos ot MKAL.
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