O®EPTA
NPABWUJIA Ne 6 (o1 12.02.2020 r.)

000 «lMepsas NapanTunHaa Komnauusa»

HacToswwue lNpasuna asnsaTcs oduumansHbiM npeanoxeHnem (nybnuyHon odeptonn) ObecTtBa ¢ orpaHUYEHHON OTBETCTBEHHO-
ctbto «MepBas MNapaHTuiiHas Komnanumsa» (OO0 «MIMK»), B agpec no6oro manyeckoro unm opuan4eckoro nvua, Bnagensla TpaHc-
nopTHOro cpeacTsa, obnaparLLero 4eecnocobHOCTbI0 U HEOBXOANMBIMU MONHOMOYMAMM, 3akniounTe gorosop ¢ OO0 «[llepsas MapaH-
TunHas KoMmnaHus» Ha ycnosuax yctaHoBneHHbix lNpasunamm OO0 «lMepsas MapaHTuitHas KoMmnanus» u AencTBylOWUM 3akoHoAa-
TensctBoM Poccuickon ®eagepauun, 1 CoaepXknT BCE CyLLLECTBEHHbIE YCIOBUS JOroBOPa U MOPSAOK OKa3aHUs yCryr.

|. OCHOBHbIE NONOXeHUA
[Onsa uenen, npeaycMoOTpeHHbIX HacToAaw MM MpaBunamm, MCNONb3YTCA criegylolmne onpeaeneHus U NOHATUS:
KomnaHus - O6LuecTBO C orpaHW4YeHHON OTBETCTBEHHOCTLIO «[lepBas MapaHTunHaa Komnanusy» (OO0 «[MIMKy)

KnueHT - dusmyeckoe unu ropuauydeckoe nuuo, sienstoweecs cCoObBCTBEHHUKOM TPaHCMOPTHOIO CpeacTBa, Ha Ybe MMS U haMunuio
odopmneH «lMacnopt TpaHcnopTHoro Cpeacteax (MTC).

TpaHcnopTHoe cpeacTBO, Aanee no TeKcty «TC» - nerkoBor aBTOMOOUNb, nonHow maccown ao 3500 kr, He ctapwe 2000 roga
BblMycka, C Mpoberom no ogoMeTpy, Ha MOMEHT CMeHbl cobCcTBEHHMKA, He 6onee 200 000 KMNomeTpoB.

MNTC - nacnopT TpaHCMOPTHOrO CPeAcTBa.

HoroBop — cornawexne mexay Knuentom n KomnaHven, 3aknoveHHoe Ha yCrnoBusaX, MPeayCcMOTPEHHbIX HacToswmmn MNpasunamu. B
pamkax gorosopa, KomnaHusi npuHumaeT Ha cebsa obssatenbctBa no TexHudeckomy obenyxwmsanuio TC KnmeHTa, Ha ycnoswusk,
YCTaHOBMNEHHbIX HAacToAWMMHK [paBunamu, n B COOTBETCTBUM C BblOpaHHOW KnneHTom Mporpammol.

KapTta-Ceptucbukar, aanee no tekcty «Ceprtudmkar» - nnactukoBasi kapta, dusnyeckuii Hocutenb CepTudukata npoanéHHom
rapaHTuu Bbinyckaemoro Komnanunen. Ceptudpmkat yaoctosepsieT npaBo KnueHTa Ha TexHuyeckoe obenyxwusaHne TC B coOOTBETCTBUM
¢ BblbpaHHoM [Mporpammoi 1 Ha yCnoBuKSX, YCTaHOBMEHHbIX HacToswmmu MNpasunamu. Cpok gerictema CeptudmkaTta onpegensiercs
CpoKOM fAenicTBus BbibpaHHon KnueHTtom MNporpammel. Bee npasa Ha CepTtudpmkat npuHagnexat KomnaHun.

TanoH Ceptudmkata CepBucHoro OOGcnyxumBaHus, Aanee No TeKCTy «TamoH» - [OKYMEHT, MOATBEPXAaoWWN MNpuHATUE
Knuentom ycnosun Hactodwmx lMpasun (akuent nybnuyHon odepTsl), cogepxawmnin ceegenns o TC, KnneHte, Buge n cTtommocTu
BblbpaHHon KnneHtom Mporpammel. dopma Tanona npusegeHa B MNpunoxerHun Ne1 k HacToswmm MNpasunam.

Akt ocmotpa TC, manee no TekCTy «AKT ocMoTpa» - AOKYMEHT, odopmneHHbin Komnanven wnum [MaptHepom Komnanum no
pe3ynbTaTam NPOBEAEHHOT0 OCMOTPa TexHMYeckoro coctosiHnA TC KnuverTa.

Mporpamma TexHM4YecKoro obGcnyxuBaHusi, ganee no Tekcty «lporpamma» - o6bem u ycnoBuss paboT MO TEXHUYECKOMY
obecnyxuBaHmio TC, okasbiBaeMbix KomnaHueln KnueHTy, Ha ycrnoBusiX, YCTaHOBMEHHbIX Hactoswumu [NpaBunamn. CBepeHus o
Mporpammax npuBeaeHsl B [MNpunoxeHun Ne2 k HacTosiwum MNpaBunam.

Mporpamma okasaHMA ycrnyr NoMowM Ha gopore - o6bEM U yCrOBUS OKasaHus ycrnyr, okasbiBaeMbix KomnaHuen KnueHTty, Ha
YCNoBWsiX, yCTaHOBMEHHbIX B MNpunoxerHnn Ne 4 k HacToswmm MNpasunam.

ArenT, MapTtHep KomnaHum - dumsnyeckoe unu topugnyeckoe nunuo, oduumanbHO ocyllectenswowee npogaxy CeptudukaTos
Komnanuu. Cnncok AreHToB 1 [NapTHepoB onybnukoBaH Ha canTe KomnaHuu B pasgene «lapTHepbi».

NIumnt otBetcTBeHHocTM KomnmaHum - cymma, B npegenax kotopon, KomnaHus npou3BoguT paboTbl MO  TEXHUYECKOMY
obcnyxusaHuio n pemoHTy TC Ha CTO, BKkM4vas CTOMMOCTb 3anacHbIX YacTel, Ha YCNoBWSAX, NMPedyCMOTPEHHbIX HACTOSLLUMMMU
[paBunamu.

YcnoBus BbINOSIHEHNUA PaboOT - [OKYMEHT, Onpeaensiowmi nopsgok BbinonHeHus paboT no CeptudwumkaTy v ABRASOLWMACA
HeoTbeMIeMbIM NpunoxeHnem K Hactoswwmm lMpasunam. (Mpunoxenne Ne3 k HacToAwwmMm MpasBunam.)

CTO - craHUMM TexHW4eckoro oOcCnyXuBaHWsi, onpefeneHHble (aBTOopu3oBaHHble) KomnaHvuer Ans npoBefeHust AUMarHoCTUKK
HENCNPaBHOCTU, TeXHUYECcKoro obcnyxuBaHusa u pemoHta TC KnuenTta. MonHbin cnncok CTO onybnukoBaH Ha cante Komnanun B
pasgene "KoHTakTbl".

TO - nnaHoBoe (pernaMeHTHoe) TexHnYeckoe obcnyxusanue TC KnueHTa, onpegensemoe KomnaHueii.

Il. MpeameT norosopa

MpeomeToMm HacTosiwen odepTbl ABNSAETCS NPEeanoXeHue 3akniounTb LOroBop Ha okasaHume Komnanuen KnueHTy no ero
TpeboBaHUIO (3anpocy) ycnyr no TexHnyeckomy obcnyxmBaHumio Ha CTO, a Takke NoMoLwmM Ha gopore B obbemax v nopsigke,
YCTaHOBJ1EHHbIX HACTOALWLNMUN I'IpanmaMM.

lll. Mopsaok 3aknYeHUs gorosopa
1 [Ons 3akntoyeHus goroBopa ¢ Komnanuen, KnmeHty Heobxogmmo:
1.1 O3HakomMuTbCsa ¢ HacToswumn MNpasunamm Ha canTe KomnaHumn: www.auto-garantiya.ru unm rapantmsil.pg

1.2 BbibpaTb MNporpammy.
1.30nnatutb ctommocTb CepTudukaTa, cornacHo BelbpaHHon Mporpamme, B cooTBeTCTBMU ¢ pasgenom VIl HacToawmx MNpasun.
1.4 3anonHuTb TanoH, 3a ncknoyeHmem Homepa CeptudmkaTa, U pacnncatbCs B HEM.

1.5MNepenaTtb 3anonHeHHbINn TanoH AreHTy, (MapTHepy KomnaHun), octaBms konuto cebe.


http://www.auto-garantiya.ru/

2. Ecnwn B nepuop pevcteua Ceptudmkata npousoLuna cmeHa cobcteeHHuka TC, anst Toro 4tobbl NpoAomkuTL 0BCnyXMBaHWe no
Mporpamme, HoBbIM BNagenel TC obs3aH:

2.1 B TeueHune 5 (Nstn) gHeNn ¢ MOMeHTa CMeHbl cobcTBeHHUKa TC, 3apermctpupoBaTth (akTmBupoBaTb) CepTudmkaT, MO3BOHUB MO
TenedoHy Cnyx6bl nogaepxku knueHtos: 8(800) 555-41-34, KpyrnoCyTOYHO.

2.2 MNpepoctaButb TC Ha ykasaHHylo KomnaHuen astopusoaHHyto CTO nmnbo Ha CTO, cormacoBaHHyl C npeactaButenem
KomnaHumn no TenedgoHy, Ang ocmoTpa 1 nognucaHusa Akta ocMoTpa coTpyaHuMkom KomnaHum B cpok He no3gHee 10 (gecatn) gHewn ¢
MOMeHTa permctpauun (aktusauun) Ceptudumkara (kpome aBTomobunen Ha rapaHTMn 3aBofa NpPov3BOAUTENS).

2.3 3anonHuTb TanoH n pacnucaTbCs B HEM.

2.4 Bo Bpemsa npoxoxgaeHuss ocmoTtpa TC, npepmoctaButb coTpyaHuky Komnawum Ceptudpumkar, NMTC ¢ oTMeTkon O cMeHe
COBCTBEHHMKA U JOKYMEHT YAOCTOBEPSIOLLMIA NUYHOCTb.

3. Ha HoBoro Bnagensua TC BosnaratoTcs Bce npaea n 06593aHHOCTU, NpefyCMOTPeHHbIe HacToswmMm NpaeBrnamu 4O OKOHYaHWA
nencteua Mporpammebl, BbiGpaHHoOM nepBbiM Bnagensuem TC.

V. MpaBa n o6s3aHHOCTM CTOPOH
1. MpaBa n 06s3aHHOCTN KomnaHmnu:

e B cnyyae nonomku yana unu getanen TC npegycMoTpeHHbIX [porpaMmMoit, opraHM3oBaTb BblNofHeHe paboT, B COOTBETCTBUM C
HacTosAwwmMm Npasunamu 1 Ycnosnsamu BbiNONHeHNs paboT no KkapTe-cepTudukary.

e OcywecTBnATb KOHTPOMb KayecTBa BbinonHeHna pabor no Ceptudwmkaty Ha CTO, B COOTBETCTBUM C YCNOBUSMM,
onpegeneHHbIMM HacTosAwmMu MNpasunamu.

e [lpuHumaTb NCbMeHHbIE NpeTeH3un oT KnueHTa, B criyyae, ecnu paboTel no CepTudukarty, no MHeHM0 KnueHTa, BbINOMHEHbI
CTO HekayeCTBEHHO.

e OcyLwecTBnATb 3aWnUTHY0 Mapkupoeky Aetanew TC, ykasaHHbix B BblbpaHHOM KnueHTom [porpamme, ecnu npucyTCTBYIOT
MOA03PEHNS O MOLLEHHNYECKUX MU UHBIX MPOTUBONPAaBHbIX AeNCTBUAX KnneHTa n/mnm TpeTbux nuL, No oTHOLEHWIo K Komnanuu.

2.MpaBa n o6s13aHHOCTM KnneHTa:
¢ Bobibpatb [porpammy.
e BHecTu cpeacTBa B onnaty ctoumocty CeptudmkaTa cornacHo BeibpaHHon Mporpamme.
e O3HaAKOMUTBLCA C yCroBusaMM HacToswmx Mpaswun.

¢ 3anonHuTb 1 noanucatb TanoH, 3a UCKMYeHNEM yka3aHns Homepa CepTudukara.
¢ VIHdopmuposaTb KomnaHuio o cmeHe cobeTBeHHuka TC.

e CoxpaHaTtb, u no TpeboeaHnio KomnaHum npepoctaBnate Ceptudpmkat, TanoH, AKT ocmoTpa M nonyyeHHyto ot CTO
[OKYMEHTaUuIo, CBA3aHHY C PEMOHTOM U perynspHeiM obcnyxmeaHnem TC.

e Obpalyatbea kK KomnaHum 3a pasbscHEHVUAMM NO NOBOAY YCNOBUIA HacTosLero florosopa v CNOXMBLUMXCSH OTHOLLEHWI, CPOKOB U
TEXHUYECKUX 0COGEHHOCTEN BbINonHeHns pabot no Ceptudmkary.

V. Cpok gencTBusa goroBopa

1. HacTtosawwmii goroBop BCTynaeT B cuiy ¢ MOMeHTa nognucanuns KnueHtom TanoHa.
2. Hacroswwii goroBop npekpaliaeT CBoe AeCTBME NO (hakTy HACTYNIIEHNsT OOHOMO M3 CrieayroLmX cobbITUiA:

e [lo ucreyeHuu cpoka aencTensa BoibpaHHown KnveHtom MNporpammbi.

e [lpy npeBbilleHNM MaKCMManbHO AOMNYyCTMMOro nokasatens npobera TC, yka3aHHOro B BbliGpaHHoOM KnuenTtom [Nporpamme.
OTcyeT cpoka genctena n npobera TC ocyLecTBNseTCA OT CBEAEHWI, ykasaHHbIX B TarnoHe.

e Ecnu obLas cToMMOCTb BCeX BbINOMHEHHbIX U onfaveHHbIX KomnaHven paboT no CepTudmkaTy, B COBOKYNHOCTW, AOCTUMNA
YCTaHOBMNEHHOIO NMMKTa OTBETCTBEHHOCTM KomnaHum, yka3aHHOro B BbiopaHHow KnmeHnTtom Mporpamme.

VI. Mopsipok pacyeTos no [loroBopy

1. KnumeHT BHOCUT cyMmMy paBHyto ctonmocT Ceptudukara ncxogs us BoeilbpanHHon Knuentom MNporpammel, e4UHOBPEMEHHO, B Kaccy
Wnn Ha pacyeTHbl cveT Komnanum, AreHta unu MNapTtHepa Komnanuu.

2. TMonyyeHHast oT KnueHTa cymma siBnsieTcsl abOHEHTCKUM MnaTexom K 3acuutbiBaetcs Komnanwen B cyeT onnatbl KnueHTom
ctonmoctn CepTudumkata no chakTy BCTYMNreHUss B AeWCTBME HacTosiwero [loroBopa, B COOTBETCTBMM C MYHKTOM 5 Hactosiwero
Pasgena.

3.B cnyyae ecnu obuas ctoMmocTb 3anyacten u paboT, BbinonHeHHbIX Ha CTO, 3a Becb nepuop gevicteua CepTudmkara, NpeBbICUT
NMMWUT OTBETCTBEHHOCTM KomnaHwuW, ykasaHHbli B BblbpaHHoW KnueHTom [lporpamme, cymMmMa npeBbllLEHUSI BbiMnaunBaeTcs
KnuneHTtom B Kaccy unu Ha pacyeTHbii cdeT CTO camocTosTenbHo, 3a cHeT cOBCTBEHHbIX CPEACTB.

4.CTOMMOCTb 3anacHbiXx 4YacTeli U paboT, BbINOMHEHHbIX Ha CTO npeBblwatkowias IMMUT OTBETCTBEHHOCTM KomnaHuM Ha ofHO
obpalleHue, BbinnaymBaetTca KnneHTom B Kaccy unm Ha pacyeTHbI cueT CTO camocTosiTeNbHO, 3a CHET COOCTBEHHbLIX CPEACTB.

5.[leHexHble cpencTtBa, nonyyeHHble Komnanuven ot KnueHTa B cyeT onnatbl ycnyr no CepTtudmkaty, siBNsitoTcs abOHEHTCKMM
nnaTexoM, KOTOPbIN Y4YNTbIBAETCA B criegyloleMm nopsake: aboHEHTCKMM nnatex 3a nepsbll MecsAl AevictBua CepTudmkara
(He3aBMCMMO OT KonuuyecTBa AHen AenctBusa [porpammbl B COOTBETCTBYHOLLEM MecCsiLe), BKNoYawowmn pacxoabl KomnaHum no
ucnonHeHuto [loroBopa, onpegensietcs no dopmyne: A1 = C — 5000 py6., rae A1 - aBoHEHTCKUI NnaTex 3a NepBbll MecsiL, 4ENCTBUS
CeptudmkaTta (He3aBMCMMO OT KonmuuyectBa AHen genicteus lNporpammbl B cooTBeTcTBYyOWEM Mecsue), C — cooTBeTCTByHOLLast
ctonmocTb ycnyr no CeptudukaTy cornacHo BblOopaHHow KnveHtom Mporpamme. AGOHEHTCKMIA NnaTex 3a Kaxabl nocneayloLmi
Mecsi, cpoka [fenctBus BblOpaHHoOM KnueHtTom [lporpammbl (He3aBUCMMO OT konudecTBa [AHel pewncteusi [porpammbl B
COOTBETCTBYHOLLEM MecsLe) onpeaensetcs no gopmyne: An = 5000 py6./(K-1), rae An - abOHEHTCKMI NnaTex 3a COOTBETCTBYHOLLMMA
nocneaywoLwmnin MecaL, cpoka AencTeus BoibpaHHown KnueHTtom MNporpammel (HE3aBUCMMO OT KONMYeCTBa AHeN Aencteus NporpaMmbl
B COOTBETCTBYIOLLEM MecsiLe), K — KonnyecTBo MecsLeB B Cpoke AencTBusi BbibpaHHoi KnveHTom MNporpammeit.



VII. 3akn4ynTenbHbIe NONOXeHus

1. MNporpamma Komnanum ans TC HaxopsLlerocs Ha rapaHTumn 3aBofa-u3roToBuTens, MoxeT ObiTb npegocTasneHa KnveHty, npu
ycnosum npuobpeteHns CepTudukata B NoOGOM MOMEHT BpeMeHW HauuMHas € gaTtbl MOKynku HoBoro TC M OO0 wmcTeyeHus
rapaHTuiHbIXx 06s3aTenbCcTB npoussoguTens. Ona BcTynneHusi MNporpamMmbl B CUNy, MO UCTEYEHUM CPoKa AEWCTBUSI 3aBOACKON
rapaHTumn, KnmeHT 0b6sA3yeTca caMoCTOSITENBHO 3aperncTpmpoBaTh (akTuenpoBaTe) CepTudukart B TedeHne 5 (NTv) AHEN, NO3BOHMB
no tenedoHy Cnyxbbl nogaepxku knueHTtoB: 8 (800) 555-41-34, kpyrmocytouHo. A Takke npegoctaBuTb TC Ha ykasaHHylo
Komnanuen aestopusoBaHHyto CTO nnb6o Ha CTO, cormacoBaHHylo ¢ npeactaButeneMm KomnaHum no TenedpoHy, Ans ocmoTtpa u
nognucanns Akta ocmoTpa coTpyaHukom KomnaHuu, B cpok He nosgHee 10 (AecATn) AHEN C MOMEeHTa permcrTpaumn (aktusaumn)
CepTtudukara.

2. B cnyyae ogHocTopoHHero otka3a KnueHTa ot ucnonHexus [lorosopa cymma, nognexatias sosspaty KnmeHTy, onpegensetcs (¢
y4yeToM nonoxeHun nyHkra 5 pasgena VII Jorosopa) no dopmyne: B = C — (A1 + An*N), rae B - cymma, nognexawias Bo3sparty
Knuenty, C - cooTBeTCcTBYIOLWAast CTOMMOCTb ycnyr no CeptudumkaTy cornacHo BbeibpaHHon KnveHTom lMporpamme, A1 - aBoHeHTCKuiA
nnaTex 3a nepsbln Mecsy Aencteua Ceptudukata (He3aBUCUMO OT KonmnyecTBa AHen AencTeus [porpaMmel B COOTBETCTBYHOLLEM
Mecsaue), An - aboOHEeHTCKMA nnaTtex 3a COOTBETCTBYWLUMA Nocregyllmi Mecsil, cpoka AenctBust BblibpaHHoW KnneHTom
[Mporpammbl  (He3aBMCMMO OT KomudecTBa JdHen pencteua [lporpamMmbl B COOTBETCTBYHOLWEM Mecsue), N — Konuyectso
COOTBETCTBYHOLLMX MOCEAYIOLMX MecsaueB AericTBus NporpaMmbl, BKOYas Mecsl, B KOTopom KnneHTom 6bino nogaHo 3asiBneHve
06 0AHOCTOPOHHEM OTKa3e OT UCMonNHeHns [loroBopa (He3aBUCUMO OT KONMYecTBa AHen AencTeus Mporpammbl B COOTBETCTBYOLLEM
mecsue).

3. Tporpamma BCcTynaet B cuny:
®  pu BbINONHEHUN KNMeHTOM yCroBun, ykasaHHbIX B nyHkTe |I1.1. HacToawwmx Mpasun.

e Mporpamma BCTynaeT B cuny yepe3 14 aHen nocrne nognucaHuns TanoHa CepTtudwmkaTa, Ho He paHee gocTkeHus TC npobera B
1000 (ogHa Tbicsiua) knnomeTpoB no ogomeTpy TC, oT cBefeHun o npobere, ykasaHHbIx B TanoHe CeptudukaTa.

4. KnueHnt n KomnaHmsa npuHMmaroT Heobxogumble Mepbl AN yPerynupoBaHUs BO3HUKLLMX pa3HOrnacun no Hactoswemy Jlorosopy
nyTeM neperosopos.

5. B cnyyae, ecnu B TeyeHune 30 (TpuauaTtu) gHen KnmeHT um KomnaHms He AOCTUIHYT cornacus no nosody MpeTeH3uin, cnop
NoANeXuT paspeLleHnto B cyaebHOM nopsiake B COOTBETCTBUM C AENCTBYOLLMM 3akoHoAaTenscTBom Poccuickon ®egepauuu.

6. CormacHo cT. 32 [paxgaHcko-npoueccyansHoro kogekca P® CTOPOHbI YCTAHOBMMM AOrOBOPHYH NOACYOHOCTb paspeLueHust
cnopoB. BosHuKlIMEe mexay CTOpoHamMu cCropbl NoAanexaTr pacCcMOTpeHMo HeBckuMm panoHHbIM cyaoM r. CaHkT-Ietepbypra nubo
MupoBbim cyaberi c/ly Ne90 r. CaHkr-lNeTepbypra B COOTBETCTBMM C HOpPMamu MpoLeccyanbHOro 3akoHogartenbctea Poccuickon
depepauun.

7. KomnaHusi He HeceT OTBETCTBEHHOCTH, 3a Nnpu4nNHeHne KJ'II/IEHTy MopalbHOro yu.l,ep6a, yI'IyLLI,EHHOI7I BbIr0Abl, NPOCTOA, NoTepu
aoxoda v opyrmx KOCBeHHbIX 1 KOMMep4YeCKnUX noTepb, y6bITKOB n pacxogos KnueHTta unu TpeTbux nuu.

8.KomnaHus BnpaBe B OAHOCTOPOHHEM nopsAdKke BHOCUTb WM3MEHEeHUA B HacTodulne I'Ipanma, npn 3sToOM KnueHTt cuntaetca
M3BeLeHHbIM O COOTBETCTBYHIOLLUX NUSBMEHEHUAX C MOMEHTa UX OI'Iy6J'IVIKOBaHVIF| Ha carnTe KomnaHuu.

9. 3akntovasn HacToswm goroeop, KnveHT BoipaxaeT cornacue KomnaHmm Ha o6paboTky CBOMX NepCOoHasnbHbIX AAaHHbIX, BKIOYast UX
cbop, cuctemaTnsaumio, HakonseHne, XpaHeHue, YyTouHeHne (06HOBNEHUE, U3MEHEHUNE), UCMONb30BaHNE, pacnpocTpaHeHue (B TOM
yucne nepepadvy), obesnnuuBaHue, ONOKMPOBaHWE, YHUUTOXEHME (Janee — oOpaboTka MnepcoHanbHbIX AaHHbIX) ANS Lenen
3aknoyeHns ¢ KnneHTom unu B ero MHTepecax AOroBOPOB, MX UCMOMHEHUs (B TOM yncrne MHGPOPMUPOBaHMS 06 STOM C MOMOLLBIO
CcpeacTB CBSA3U), YCTYNKW NpaB Mo AaHHbIM LOroBopam TPETbUM NvuaM Unu NpuBReYeHus TpeTbUx NuL AN okasaHus NoMoLiy B
NMOMy4YEHUN MCMOSIHEHUS MO HUM W/WMNWM Ons 3aknioyveHMss B MHTepecax KnmneHTa [OroBopoB, a Takke pAns nepegaynm ero
NepCoHarbHbIX JAHHbLIX HA XPaHEHUE TPETbUM NMLaM.

V. CywiecTByOLME NPUIOXKEHUA KAOrOBOPY
IX. Mpunoxenus 1-4:
Mpunoxenne Ne1 - TanoH CepTudukaTa CEPBMCHOrO 0OCNYXMBaHWS.
MpunoxeHne Ne2 - MNporpamMmmMbl TEXHUYECKOro 0b6cnyxuBaHus.
MpunoxeHne Ne3 - Ycnosus BeinonHeHnsa pabot no Ceptudukary.
Mpunoxenne Ne4 — Mpaeuna okasaxug ycnyr MNMomowmn Ha gopore Komnanum «AC 3kcnepTt»

MpunoxeHus SBNSOTCS HEOTLEMIIEMON YaCTbo HACTOsWEro AoroBopa [JoroBopa-odepThbl.



MpunoxeHne Ne1

K Mpasmnam OO0 «MIMK» Ne 6 ot 12.02.2020 .

TanoH CepTudmkaTta cepBMCHOro o6cnyKuBaHus

«MNepsas MapaHTUiHas KoMnaHus» Konmnst KAVMEHTA
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HacTosiwen noAanuckio 51 Aalo CBOE cornacue Ha o6paboTky nepcoH
3aKkAlo4eHne aorosopa c 000 «MNepeasn MNapaHTUiHasn KoMmnaHus»,
Ha canTe www.auto-garantiya.ru nam rapaHTusl.pd. -




MpunoxeHne Ne2
k Mpasmnam OO0 «MI'K» Ne 6 ot 12.02.2020 r.

Mporpammbl TexHU4eckoro o6cnyxmnBaHusa no Ceptucdukaty LOTUS

Mporpamma TexHuyeckoro obcnyxuBaHmsa «JKOHOM»

PacnpocTtpaHseTcs:

-Ha aBTOMOGUNM MHocTpaHHoro npoussoacTaa ¢ 2000 r.B. n npoberom Ao 200 000 (ABECTU ThICAY) KM

-Ha aBTOMOGUNM OTEYECTBEHHOTO 1 kuTarckoro npomssoacTaea ¢ 2010 r.B. n npoberom go 200 000 (ABECTM ThICAY) KM
JIumunT oTBEeTCTBEHHOCTM KOMNaHnM B COBOKYMHOCTM NO BCEM 3aTpaTam 3a BeCb Cpok Aenctausa gorosopa 100 000
(C10 TBICAY) pybrien.

JInmuT oTBETCTBEHHOCTU Ha 0AHO obpalyeHne ans pemoHTa IBC — 50 000 (naTbaecaT Thicay) pyonen.

JIUMUT OTBETCTBEHHOCTM Ha oAHO obpatlleHne ang pemoHTa MKIT/AKIM — 30 000 (TpuauaTe Tbicay) pyonen.
JIMMUT OTBETCTBEHHOCTUN Ha OfHO obpalleHne ans peMoHTa TpaHcmuccnm (kpome KIMM) - 15 000 (naTHaguaTh Thicay)
pybnen.

JIMMUT OTBETCTBEHHOCTU Ha OfHO ObpalleHne Ans peMoHTa npoynx y3noB u arperatoB — 10 000 (OecsTb Thicay)
pybnen.

30Ha fencTeus nporpammel: Tepputopus Poccunckon degepauun.

Cpok genctaus nporpammbl 12 mecsiueB unu 20 000 km npobera

MepeyeHb yanos 1 arperatos OBuratenb (6€H3UHOBBIV UNW AU3ENbHBIN): AeTanu LMINHAPOMOPLUHEBON rpynmbl
noanexalLmx oBCryK1BaHMo (nopLuHK, WaTyHbl, NOPLUHEBbIE NasbLbl, KOMNPECCMOHHBIE M MaCMOCLEMHbIE KOMbLia,
no Ceptudukarty: LIaTyHHbIE 1 KOPEHHbIE BKNaAbILLW, KOMEHYaThbli Bar, NoAA0H KapTepa)

Cuctema cmasku: MacnonpuemMHuK, MacIsiHbI Hacoc.

MexaHunyeckasn kopobka nepefay: Bce CMa3biBaeMble BHYTPEHHME AeTanm
ABTOMaTMYeckasi kopobka nepefay: Bce cMasbiBaeMble BHYTPEHHME AeTanu, 3a
WCKITIOYEHNEM rMapoTpaHcdopmaTopa, anekTpornapaBnmyeckoro 6roka
PoboTnanpoBaHHas kopobka nepefady: Bce cMa3blBaeMble BHYTPEHHUE AeTanu, 3a
UCKMYEeHNEM BOKOB ynpaBneHus.

Pagnatop cuctembl oxnaxaeHus

Pagnatop koHOuumnoHepa

KpyrrnocyTtoyHas cnpaBo4HO-MHMOPMaLMOHHAsA NOMOLLb MO 3BOHKY B CITyX0y
NOAAEPXKKN

Bble3n Ha mecTo nonomku KBanMuUMpOBaAHHOIO TEXHUYECKOrOo creumanucTa
OnpegeneHne 1 BO3MOXHOE YCTPaHEHWS HEUCMPABHOCTU HA MecTe

«AC SkcnepT». [MpoBegeHne MeponpuaTUIn NO 3anycKy ABuratens

OKCTPEHHBIN PEMOHT CUCTEM 3NEKTPOOBOPYA0BaHNSA

lMomoLpb B Ao3anpaske TONNMBOM

PaboTbl N0 3ameHe NoBpeXaeHHOro korneca

lMpoBeneHue paboT No BCKpbITUIO ABepeN, baraxkHuka unm kanota aBToMooumns
BckpbiTne MmexaHM4Yeckmx NPOTUBOYIOHHBIX CUCTEM

OTKNOYEHNE NOBPEXAEHHON CUrHanM3auum

M3BneyeHne aBToMOOUNSt U3 TPYAHOOOCTYMHbLIX MECT

OBaKyaLusi HeUCnpaBHOrO aBTOMOOUNSA B CEPBUCHBIN LEHTP AN NPOBEAEHNS
ONAarHoCTUKM N peMOHTa

KOpuanyeckasi KOHCynbTaLKMs Mo Bonpocam NpuobpeTeHust U Npoaaxu aBToMobuns,
TaMOXEHHOro 0hOpMIIEHMS 1 B3aVMOOTHOLLEHWI C MPaBOOXPaHUTENbHLIMI OpraHaMu
Takcn ot CepsucHoro LieHTpa npu nonomke

Momouwk Ha pgopore:

OcyIJ.l,eCTBJ'IF!eTCH
cneunanucTtaMmm KoMmnaHum




Mporpamma TexHU4eckoro o6cnyxmnBaHusa «CtaHaapT»
PacnpocTtpaHseTcs:
-Ha aBTOMOGWNKM MHOCTpaHHoro npounssogcTea ¢ 2000 r.e. u npoberom go 200 000 (aBecTy ThiCAY) KM

-Ha aBTOMOOUNM OTEYECTBEHHOTO U KuTarickoro npounssoactea ¢ 2010 r.e. n npoberom go 150 000 (CTO NATLAECAT ThICAY)
KM

Jlumnt oTBeTCTBEHHOCT KOMMNaHny B COBOKYNHOCTM NO BCEM 3aTpaTam 3a Becb Cpok Aenctaus gorosopa 100 000 (Cto
ThicaY) pybnen

JIumMuT 0TBETCTBEHHOCTM Ha 0HO obpalyeHne ans pemoHTta [IBC — 50 000 (MaTtbaecsT Tbicay) pybnen
JIumut oTBETCTBEHHOCTM Ha oaHO obpateHne ans pemoHTa MKIM/AKIMI — 30 000 (TpuauaTe Thicay) pybnen

JIMMUT OTBETCTBEHHOCTN Ha OAHO ObpaLleHne ans peMoHTa TpaHcMuccnm (kpome KIM) — 20 000 (Osaguath ThicaY)
pyb6nen

JIMMUT OTBETCTBEHHOCTN Ha OAHO ObpalleHne Ans peMoHTa npo4unx y3nos 1 arperatos — 10 000 (ecaTb Thica4) pybnen
Cpok gencteusa nporpammbl 12 mecsaueB unu 20 000 kv npobera
KonunyecTtBo obpalleHnit B nepuog y4actus B MNporpaMmme: HeorpaHUYeHHO.

30Ha AencTBUsS MporpaMmbl: Tepputopus PO

MepeyeHb y3noB 1 arperaTos [Buratens (6€H3NHOBBIV UMW AU3ENbHBIN): AeTany LUNMHAPOMNOPLUHEBON rpynmbl
noanexatmx oGCnyKNBaHMIIO (NOpLUHM, WaTyHbl, NOPLUHEBbLIE NanbLibl, KOMMPECCMOHHbIE 1 MacrocheMHble Konbla,
no Ceptudukary: LaTyHHbIE U KOPEHHbIe BKIaAblLLKn, KONeH4YaTbIn Ban, Noaa0H kapTepa)

Cucrtema cMasku: MacronprMeMHUK, MacnsHbli Hacoc.

MexaHnyeckas kopobka nepeaay: Bce cmasblBaeMble BHyTPEHHME AeTanu
ABTOMaTMyecKas kopobka nepefay: BCe CMa3blBaeMble BHYTPEHHWe AeTanu, 3a
UCKINIoYeHem rmgpoTpaHcdopmaTtopa, anekTporuapasnmyeckoro 6roka
Po6oTtunanpoBaHHas kopobka nepefay: Bce cMa3biBaeMble BHYTPEHHME AeTanu, 3a
UCKMYeHneM 6NoKoB ynpasBneHus.

BapwaTtop: Bce cmasbiBaeMble BHYTPEHHWE AeTanu, 3a UCKNoYeHnemM 6riokos
ynpasrneHusi

PagnaTop cuctembl oxnaxaeHus

PagnaTop koHAnumMoHepa

MoMolLb Ha fopore: KpyrrnocyToyHas cnpaBo4HO-UHOPMaLMOHHAsA NOMOLLb MO 3BOHKY B CryX0y

OcyuecTBnsieTcst NOAAEPXKKN
cneupanuctamm Bble3n Ha MecTo MONOMKM KBannuumpoBaHHOIO TEXHUYECKOro cneynanucTa
KoMnaHum OnpegferneHne 1 BO3MOXHOE YCTPaHEHWs1 HEUCTIPABHOCTM Ha MecTe

«AC JkcnepT». MpoBeaeHne MeponpuaTHIA NO 3amnycKy ABUraTens

OKCTPEHHBIN PEMOHT CUCTEM 3NeKTPOobopyaoBaHNS

MomoLb B fo3anpaBke TONNMBOM

PaboTbl N0 3ameHe NoBpeXaeHHOro korneca

lMpoBeneHue paboT No BCKPbITUIO ABeper, baraxkHuKa unm kanota aBToMooumns
BckpbITve MexaHUYeCKUX NPOTUBOYTOHHbLIX CUCTEM

OTKNOYEHNE NOBPEXAEHHOW CUTrHann3auum

M3BneyeHne aBToMOGUNSI U3 TPYAHOOOCTYMHbLIX MECT

OBaKyaLusi HeUCnNpPaBHOrO aBTOMOOUNSA B CEPBUCHBIN LEHTP AN NPOBEAEHNS
AVarHOCTUKN 1 pEMOHTa

FOpunanyeckas KOHCynbTauMs Mo Bonpocam NprobpeTeHns 1 npoaaxu aBToMoobuns,
TaMOXEHHOro 0hOpPMIIEHMS U B3aVMOOTHOLLEHWI C MPaBOOXPaHUTENbHLIMI OpraHamm
Takcu ot CepsucHoro LleHTpa npu nonomke




Mporpamma TexHu4eckoro o6cnyxmBaHusa «CtaHgapt Mnroc»
PacnpocTtpaHsietcs Ha aBTomo6unu ¢ 2010 r.B. n npoberom He 6onee 150 000 (CTO NATBAECAT ThICAY) KM.

Jlnmnt oTBeTCTBEHHOCTM KOMMaHny B COBOKYNHOCTM MO BCEM 3aTpaTam 3a BeCb CPok Aenctaums gorosopa -150 000 (Cto
NATbAECAT ThicAY) pyonen.

JInmut oTBETCTBEHHOCTU Ha 0aHO obpalleHne ans pemoHTta [IBC — 60 000 (LecTtbaecat Toicay) pybnen.
JIumut oTBETCTBEHHOCTM Ha oaHO obpatueHne ans pemoHTa MKTIT/AKII — 40 000 (Copok Teica4) pybnen.

JIUMnT OTBETCTBEHHOCTM Ha OAHO obpalleHne ang pemoHTa TpaHcmuccum (kpome KIM) — 20 000 (OBaguaTth Thicad)
py6nen.

JIuMnT OTBETCTBEHHOCTM Ha OAHO ObpallieHne Ang pemMoHTa npoyunx y3nos u arperatoB — 10 000 (decsTtb Thicay)
py6nen.

Cpok gencteusa nporpammbl 12 mecsaues unm 20 000 km npobera
KonnyecTtBo obpalleHnii B nepuos y4actus B MNporpaMmme: HeorpaHUYEeHHO.

30Ha fencTBus nporpammel: Tepputopus PO

MepeyeHb y3rnoB v arperatos [OBuratens (6eH3VHOBbIM UNK An3enbHbIN): [onoBka 6roka LnMHAPOB (BMyCKHbIE U
MoAnexalumx obCryxvBaHWio  [BbIMYCKHbIE KranaHbl, HanpaensoLwme BTYSIKM KrnanaHoB, NPyXuHbl KanaHoB ¢
no Ceptudukary: COCTaBHbIMY eTansiMu, KpbiLlka KnanaHHOro MexaHuamMa)

Brok uunuHapoB: AeTany LUIUMHAPONOPLIHEBOW rPyNbl: MOPLUHM, LATYHbI, MOPLUHEBbLIE
nasnbLibl, KOMNPECCUOHHbIE Y MACMOCHEMHbIE KOSbLA, LATYHHbIE Y KOPEHHbIE
BKMaAbILLKW, KONEeHYaTbIV Bar, NOAA0H KapTepa;

CncTtema cmasku: MacnonpueMHUK, MacnsiHbIi HAacocC;
MexaHunyeckasn kopobka nepefay: Bce cMa3biBaeMble BHYTPEHHME AeTanu

IABTOMaTUYeckas kopobka nepefay: Bce CMa3blBaeMble BHyTPEeHHUEe JeTanu, 3a
MCKITIOYEHVEM TMaPOTPaHcdopMaTopa,

9MNeKTPOrMapaBnuyeckoro 6rioka ynpasneHus (MexaTpoHWK) U rMapaBrmyeckoro 6roka
lynpaBneHus

Po6oTunanpoBaHHas kopobka nepefay: Bce cMa3biBaeMble BHYTPEHHME AeTanu, 3a
MCKIoYeHneM G6I0KOB ynpaBneHus.

BapuaTop: Bce cma3biBaeMble BHYTPEHHWE AeTanu, 3a UCKIoYeHneM 6110KoB
lynpaBreHus

Pagnatop cuctembl oxXnaxaeHus
Pagnatop koHOuumnoHepa

PyneBow MmexaHn3Mm (3a UCKMYEeHeM pyneBbiX HAKOHEYHWNKOB, PYNIEBOM TSN, PyreBoi
Tpaneuunn)

MoMolwb Ha fopore: KpyrnocytoyHas cnpaBo4HO-MHMOPMaLMOHHasA MOMOLLb MO 3BOHKY B CMyX0y

OcyLecTBrSETCS MOAAEPXKN
cneLvManMcTami KomnaHun «AC| BbIESA Ha MECTO MNONOMKY KBaNMMUMPOBAHHOTO TEXHUYECKOTO CrieunanicTa
SkenepT. OnpefeneHne 1 BO3MOXHOE YCTPaHEHUs! HEUCNPABHOCTY Ha MecTe

[MpoBeneHne meponpuaTHin NO 3anycKy ABUraTens

OKCTPEHHBIN PEMOHT CUCTEM 3NeKTPoobopya0BaHMSA

Momolwb B fo3anpaBke TONMBOM

PaboTbl N0 3aMeHe NOBpeXAEHHOro koneca

MpoBeneHue paboT No BCKPLITMIO ABEPEN, barakHuka nunm kanota aBTomobuns
BckpbITe MexaHn4ecknx NpOTUBOYTOHHBIX CUCTEM

OTktoYeHre NOBPEXAEHHOW CUrHanu3aunm

V3BneveHne aBTomMobmns u3 TpyaAHOOOCTYMHbLIX MECT

OBakKyauusi HeMCnNpaBHOrO aBTOMOOUNS B CEPBUCHBIN LIEHTP ANA NPOBEAEHNS
[OMarHoCTUKM U peMoHTa

KOpuanyeckasi KOHCynbTaums No BoNpocam NpruobpeTeHns 1 Nnpoaaxu asToMobuns,
TaMOXXEHHOIO 0hOPMIIEHUS U B3aVMOOTHOLLEHWI C MPaBOOXPaHUTENbHbLIMI OpraHaMu
Takcu ot CepBucHoro LieHTpa npu nonomke




Mporpammbl TexHU4eckoro ob6cnyxuBaHusi no Ceptucmkary TEXTAPAHT

Mporpamma TexHM4eckoro OﬁCHY)KMBaHVIH ((OHTMMYM»

PacnpoctpaHseTtca Ha asTomobunu ¢ 2000 r.B. n npoberom He 6onee 200 000 (gBeCTH TICAY) KM.

Jumut oTBETCTBEHHOCTU KOMNaHum B COBOKYMHOCTM MO BCEM 3aTpaTaM 3a Becb cpok AencTtaus gorosopa 150 000 (Cto

NATbAECAT ThiCSAY) pyGnen.

JIumut oTBETCTBEHHOCTU Ha O0AHO obpaleHne ans pemoHTa [IBC — 60 000 (Lectbaecat Teicay) pybnei.

JIumut oTBETCTBEHHOCTUN Ha ofHO obpaleHne ans pemoHTa MKIT/AKIIM — 40 000 (Copok Teicay) py6nen.

JInmunT oTBETCTBEHHOCTMN Ha OAHO obpalleHne ansg peMoHTa TpaHcmuceum (kpome KI) — 20 000 (Asaguats

Tbics4) pybnen.

JInmuT oTBETCTBEHHOCTM Ha OAHO obpalleHne Ans peMOoHTa Npoynx y3nos u arperatos — 10 000 (decaTb

TbiCs4) pybnen.

30Ha fencTeus nporpammel: Tepputopms Poccuinckon ®epepauun.

Momollib Ha oporax NpeaocTaBnsAeTcs Bo Bcex ropoaax Poccuu, rae npeacrasneHa komnanus «AC SkenepT».

Cpok AencTBMSI MporpaMMbl COCTaBISET:

12 mecsues nnm 20 000 km npobera

MepeyeHb y3noB 1 arperaTtoB
noanexaiiux obcnyKvBaHuo
no Ceptudukary:

OBuraTtenb:

. Brok LMnMHAPOB: AeTanu LMMHAPOMOPLUHEBON rpynMbl: MOPLUHM, WaTyHbI,
NOpPLUHEBbIe Nasblibl, KOMINPECCUMOHHbIE U MACIOCbeMHbIE KOSbLia, LaTYHHbIE U
KOpPEHHbIE BKMagblLLy, KONeHYaTbli Bar, NoAAOH KapTepa

o Cunctema cMasku: MacrnonpuemMHUK, MacrsiHbli HacoC

o BnyckHom konnekrop

o BbinyckHow konnekTop

TpaHcmMmuccusn:

. MexaHun4yeckasi kopobka nepegay: Bce CMasbiBaeMble BHYTPEHHME AeTanm

. ABTOMaTUYeckas kopobka nepenay: Bce CMasblBaeMble BHYTPEHHUE
JAeTanu, 3a UCKIYeHeM rugpoTpaHcgopmaTopa,
3MeKTporyapaBnuyeckoro 6roka ynpaBneHust (MexaTpoHuK) u
ruapasnmyeckoro 6rnoka ynpasnenus (ruapobnok).

. Po6oTunanpoBaHHas kopobka nepenay: BCe CMa3biBaeMble BHYTPEHHME
aetanu, 3a ucknyeHnem 61okoB ynpaBneHns

° PenyKTOp nepenHero n 3agHero MOCTOB: BC€ CMa3blBaeMble BHYTPEHHUEe aeTanum,
3a UCKINKOYEeHNnem BMCKOMyd)TbI.

Mpouwne y3nbli:
. PapuaTop cructemMbl oxnaxaeHus
. Papguatop koHauuuoHepa

Momouwk Ha pgopore:

OcyLLl,eCTBJ'IﬂeTCﬂ
cneunanucTtaMmm KoMmnaHum

«AC 3kcnepT».

KpyrrnocyTtoyHas cnpaBo4HO-MHMOPMaLMOHHAsA NOMOLLb MO 3BOHKY B CIyX0y
NOAAEPXKKN

Bble3g Ha MecTo MONOMKM KBanmrumpoBaHHOTO TEXHUYECKOro cneynanucTa
OnpepgerneHne 1 BO3MOXHOE YCTPaHEeHNs1 HEUCNPaBHOCTY Ha MecTe

MNpoBeaeHne MeponpusATUIA MO 3anycKy ABuraTens

OKCTPEHHbI PEMOHT CUCTEM 3NEKTPO0bOopyAOBaHMSA

MomoLLb B fo3anpaBke TOMMMBOM

PaboTbl N0 3aMeHe NOBpeXaEeHHOro Koneca

MpoBeaeHne paboT No BCKPbITUIO ABEpeN, baraxkHuka unm kanota aBToMooumns
BckpbITve MexaHU4YeCcKnx NpOTUBOYTOHHbBIX CUCTEM

OTkrntoYeHVe NOBPEXAEHHON CUrHaNM3aLumm

MN3BneyeHve aBToMOOWNA N3 TPYAHOAOCTYMHBIX MECT

OBakyauusi HemcnpaBHOro aBTOMOBWNSA B CEPBUCHBIN LEHTP 47151 TPOBEAEHUSI
ANarHoCTUKN N PEMOHTA

FOpumanyeckas koHCcynbTaums No BonpocamM npuobpeTeHns 1 Npofaxu aBToMmoouns,
TaMOXEHHOro 0hOpPMIIEHMS 1 B3aVMOOTHOLLEHWI C MPaBOOXPaHUTENbHLIMI OpraHaMu
Takcu ot CepBucHoro LieHTpa npu nonomke




Mporpamma TexHU4Yeckoro OGCﬂy)KVIBaHMFI «MaKCI/IMyM»

PacnpocTtpaHsieTcs Ha aBTomobunum ¢ 2000 r.B. n npoberom He 6onee 200 000 km.

JIumut oTBEeTCTBEHHOCTM KOMNaHumn B COBOKYNHOCTM MO BCEM 3aTpaTaM 3a BeCb cpok Aenctaus gorosopa 150 000 (Cto

NATbAECAT TbiCAY) pyOnen.

JIumuT oTBETCTBEHHOCTN Ha 0HO obpalleHne ans pemoHTa [IBC — 60 000 (LecTbaecat Teicay) pybnen.

JIumnT oTBETCTBEHHOCTM Ha 0AHO obpalueHue anga pemoHTa MKIT/AKIIM — 40 000 (Copok Teicsd) py6nen.

JIMMUT OTBETCTBEHHOCTN Ha OAHO ObpaLleHne ans peMoHTa TpaHcMuccnm (kpome KIM) — 20 000 (Osaguath ThicaY)

py6nen.

JIMMUT OTBETCTBEHHOCTM Ha OHO ObpaLleHne Ans peMoHTa Npo4mnx y3noB 1 arperatoB — 10 000 (decaTb ThicaY)

pybnen.

30Ha gencTemsa nporpammbl: Tepputopust Poccuiickon ®egepauun.

Momollb Ha goporax NpegocTaBnsAeTca Bo Bcex ropoaax Poccuu, roe npeacrasneHa komnaHua «AC JkcnepT».

Cpok aencTeus NporpaMmMbl COCTaBnSET:

12 mecsue nnm 20 000 kv npobera

MepeyeHb y3noB v arperaToB
noanexaiyux obcnyxvBaHuo
no CepTtudukary:

OBuratens:

Brok uMnMHApoB: AeTanu LMnMHAPONOPLLHEBON rPyNMbl: MOPLUHM, WaTyHbI,
NOpLUHEBbIE NanbLibl, KOMIPECCUOHHbIE N MACIIOChEMHbIE KOSbLA, WaTYyHHbIE 1
KOPEeHHble BKMaabllLu, KONleHyaTbln Ban, NoA4oH kapTepa

CucTtema cMasku: MacrnonpuemMHuK, MacrnsiHbIi Hacoc
BnyckHom konnekrop
BbinyckHoOW konnekTop

TpaHcMmuccus:

MexaHun4yeckas KOpO6Ka nepenaJ: BCe cMa3blBaeMble BHYyTpEeHHUE geTanu

ABTOMaTUYeckas kopobka nepegay: BCe CMa3blBaeMble BHYTPEHHUE
AeTanu, 3a UCKINYeHnem rngpotTpaHcdopmartopa,
3MeKTpornapasnmyeckoro 6rnokaynpasneHms (MexaTpoHuK)
ruapasnmyeckoro 6roka ynpasnenus (rmapobnok).

Po6oTunanpoBaHHas kopobka nepegay: BCe CMa3biBaeMble BHYTPEHHME
aetanu, 3a ucknyeHnem 6nokoB ynpaBneHns

BapuaTop: Bce cma3sbiBaemble BHYTPEHHME aetanu, 3a UCKn4YeHnem 6nokoB
ynpasneHuna

PasgaTtoyHas KOpO6Ka nepenad: BCe CMasblBaeMble BHYTPEHHUEe aeTanu, 3a
WCKITIOYEHNEM LENW N HATSXXUTENEN

PenykTop nepegHero n 3agHero MOCTOB: BCe CMasblBaeMble BHYTPEHHME AeTanu,
3a VCKITIOYEHEM BUCKOMYPThI

Mpouwue y3nbi:

PaguaTop cucteMbl oxnaxaeHus
PaguaTop koHauLMOHepa

Momolb Ha gopore:

OcyuiecTBnseTcs
crneunanuctamm
KOoMMaHun

«AC 3kcnept».

KpyrnocytouyHas cnpaBo4HO-MHMOPMaLMOHHAs MOMOLLb MO 3BOHKY B CMyX0y
noaaepxkm

Bblesq Ha mecTo nonomku KBanuuUUMpOBaAHHOIO TEXHUYECKOrO crneLmanucTa
OnpepgenexHre n BO3MOXHOE YCTPaHEHUs1 HEUCMPABHOCTU HA MecTe

[MpoBeaeHne MmeponpuaTAn NO 3anycKy ABuratens

OKCTPEHHBIN PEMOHT CUCTEM 3MEKTPOOOOPYyaOBaHUSA

Momoub B Ao3anpaBke TOMIMBOM

PaboTbl N0 3aMeHe NOBpeXAEHHOro koneca

MpoBeneHne paboT Mo BCKPLITUIO ABEPEN, baraxHuka nnm kanota aBTomobuns
BckpbiTe mexaHn4eckmx NpOTUBOYIOHHbIX CUCTEM

OTKNIOYEHNE NOBPEXAEHHOW CUrHann3aumm

M3BneyveHne aBToMOGUNS U3 TPYAHOOOCTYMHbLIX MECT

OBakyauus HeMCNpPaBHOro aBTOMOOUNA B CEPBUCHbIV LIEHTP ANst NpOBeaeHust
ONArHoCTUKM 1 peMOHTa

KOpuamnyeckas koOHCynbTaums No Bonpocam NpuobpeTeHns 1 Nnpoaaxv aBToMoouns,
TaMOXXEHHOro 0hOpMIEHUs U B3aMMOOTHOLLEHMWI C NMPaBOOXPAHUTENBHBIMU OpraHaMu
Takcu ot CepBucHoro LieHTpa npu nosiomke




Mporpamma TexHn4yeckoro obcnyxmBaHusa «Mpemnym»
PacnpocTtpaHsieTcst Ha aBTomo6unm ¢ 2010 r.B. n npoberom He 6onee 150 000 (CTO NATLAECHT ThICAY) KM.

JInmuT oTBETCTBEHHOCTM KOMMNaHMy B COBOKYNHOCTM MO BCEM 3aTpaTaMm 3a BeCb CPOK AencTaus gorosopa 250 000
(OBecTM NATbOECAT ThicAY) pybnen.

JIumMuT O0TBETCTBEHHOCTM Ha 0aHO obpalueHve ans pemoHTa [IBC — 80 000 (BocembaecsT Thicsiy) pybnen.
JIumnT oTBETCTBEHHOCTM Ha 0AHO obpalueHue anga pemoHTa MKIM/AKIM — 60 000 (LecTtbaecaT Thicad) pybnen.

JIMMUT OTBETCTBEHHOCTN Ha OAHO ObpalleHne ans peMoHTa TpaHcMuccnm (kpome KIM) — 20 000 (Osaguath ThicaY)
pybnen

JIMMUT OTBETCTBEHHOCTN Ha OHO ObpaLleHne Ans peMOHTa Npoyux y3rnoB 1 arperatoB — 10 000 (decaTb ThicaY)
pybnen.

30Ha gencTemsa nporpammbl: Tepputopusi Poccuiickon ®egepauun.

[MomoLb Ha goporax npeaocTaBnseTcst BO Bcex ropogax Poccun, roe npeacraeneHa komnaHus «AC kcnepT».
Cpok aencTeus NporpaMMbl COCTaBrsAeT:

12 mecsaueB vnm 20 000 kv npobera

MepeueHb yanos v arperatos | ABUraTens:
noanexawyx obcnyxueanmio | *  [010BKa GrIoKa LMIMHAPOB: BYCKHBIE 1 BbIMYCKHbIE KianaHs!, Cefna

no CepTtudukary: KnanaHoB, Hanpaensiolme BTYNKM KanaHoB, NpyXxHbl KnanaHos ¢
COCTaBHbIMW AeTansiMu, pacnpefenutenbHbli Bar, TofnkaTenm
KrnanaHoB, KpblILLKa KranaHHOro MexaHuama

o Brnok uMnuMHApoB: geTany UMNMHAPONOPLLUHEBOW rPYNMbl: MOPLUHW, LWATYHBbI,
MopLUHEBbIE MarbLibl, KOMIPECCUOHHbIE N MAacNOCbeMHbIE KOMbLa, LWaTYHHbIE U
KOPeHHble BKMaAblLLK, KoneH4aTbln Ban, Noa40H kapTepa

. Cuctema cMasku: MacnonpueMHuK, MacrnsiHblii HacoC

o BnyckHow konnektop

o BbinyckHom konnekTop

TpaHcmuceus:

o MexaHuyeckas kopobka nepenay: BCe CMasbiBaeMble BHYTPEHHME AeTanu

o ABTOMaTMYecKas kopobka nepefay: BCe CMa3blBaeMble BHYTPEHHUE
Aetanu, 3a UCKINYeHnem ruapoTpaHcopmaTopa,
3MNeKTPOrMapaBnuyeckoro brokaynpasneHns (MexaTpoHuk) un
rmapasnuyeckoro 6noka ynpasneHus (rmapobnok).

o Pob6oTtunsuposaHHas kopobka nepegay: Bce CMa3sblBaeMble BHYTPEHHUE
Aetanw, 3a UckntoveHrem 6oKoB ynpaBneHns

o BapwuaTop: Bce cmasbiBaeMble BHyTPEHHWE AeTanu, 3a UCKoveHneM 61okoB
ynpasrneHus

o PaspatoyHas kopobka nepegay: BCe CMa3sbiBaeMble BHYTPEHHME AeTanu, 3a
UCKIIOYEHNEM Lienn 1 HaTshkuTenewn

o PenykTop 3agHero mocta: Bce cMasbiBaeMble BHYTPEHHME AeTanm

o PenykTop nepegHero MocTa: Bce cMa3blBaeMble BHYTPEHHME AeTanu

Mpouwne y3nbli:

o Craptep

o eHepaTop

o Komnpeccop koHauLmoHepa

. Hacoc rugpoycunutens pyns

. PyneBoi mexaHu3m (3a UCKMYEeHNEeM pyneBbIX HAKOHEYHUKOB, PYNEBOW TAMM,
pyneBow Tpanewumn)

o Hacoc xnaKocTHOro oxnaxaeHust opuraTens

o PagnaTtop cuctembl oxnaxaoeHus

° Pagunatop koHanunoHepa

o TonnueHbIA 6ak 1 nogBoasiLLMe K HeMy 6eH30MpoBoAbI

KpyrnocytouHas cnpaBOYHO-MHOPMaLMOHHAsA MOMOLLb MO 3BOHKY B CITY»0Y
noaaepKku

OcylyecTenseTcs Bblesn Ha MECTO NONOMKM KBanMULMPOBAHHOIO TEXHUYECKOrO crneyuanucTa
cneumanicTammn KomnaHnn «AC Onpepnenexue u BO3MOXHOE YCTPaHEHMS HEMCNIPABHOCTM Ha MecTe

3KcnepT». [MpoBeaeHne MeponpusaTUiA NO 3anycky ABUraTens

OKCTPEHHBIN PEMOHT CUCTEM 3NEKTPOOBOPYA0BaHNUS

Momolwb B Ao3anpaBke TOMMBOM

PaboTbl N0 3aMeHe NOBpEXAEHHOro koneca

MpoBeneHne paboT No BCKpbITUIO ABEpeN, barakHuKka nnm Kkarnota asTomoouns
BckpbIThe MexaHM4eCckux NPOTUBOYIOHHbIX CUCTEM

OTKNtOYEHNE NOBPEXAEHHOW CUrHanM3aumm

M3BneyeHne aBToMOOUNS U3 TPYAHOL4OCTYMHBIX MECT

OBakyauusi HeMCNpaBHOTO aBTOMOOUIS B CEPBUCHBIN LIEHTP AN NPOBEAEHNS
[OMarHoCTUKM U peMoHTa

KOpuanyeckasi KOHCynbTaums No BONpocam NpuobpeTeHns 1 Nnpoaaxu asToMoouns,
TaMOXXEHHOTO 0hOPMIIEHUS U B3aMMOOTHOLLEHUI C NPaBOOXPaHUTENbHbLIMY OpraHamMm
Takcu ot CepBucHoro LleHTpa npv nornomke

[NomoLb Ha gopore:




OrpaHuyeHus B NpeAoCTaBNEeHMM YCIyr No nporpaMmam:
MporpaMmbl He NpeaoCcTaBNATCA AN TPAHCMOPTHLIX CPEeACTB:

ctapwe 2000 roga Bbinycka 1 npoberom, nNpeBbILaoWmMM JONYCTUMBIN MakCUMYM yKa3aHHbIA B NporpaMmmax.
poccuncknx mapok ctapwe 2010 roga Bbinycka.

KuTamnckoro npoussoacTea ctapwe 2010 roga Bbinycka.

060py0BaHHbLIX POTOPHO-MOPLUHEBLIMU UMW 3NEKTPOABUraTENAMU.

paboTaloLmx Ha CKMKEHHOM rase.

UMEILLMX MOONMDUKALMIO UMM UBMEHEHUS, 3aTparMBatoLLmMe CUMOBYHO YacTb UMM TPAHCMUCCUIO.



MpunoxeHne Ne3
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YcnoBus
BbINONHEHUA paboT no KapTe-cepTUchuKaTy B pamkax TexHM4eckoro obcnyxusanua TC

1. TexHWYecKUW pernameHT obcnyxuBaHua u akcnnyaTtauum TC

ObsasatenbHblM TpeboBaHnem Komnanum, aBnsetca cobniogeHne KnuveHtom rpaduka nnaHosoro TO, ycTaHOBNEHHOro
KomnaHuven n ykasaHHoro B Hactoswmx Mpasunax. O6s3aTensHoO, ABNSeTCa npoueaypa CMeHa MOTOPHOro Macra u unbtpa
asuratensa TC, no rpacuky otobpaxeHHOMY B AaHHbIX Npasunax (npoxoxaeHue TO1 - B TeveHne 10 (gecsatn) paboumx gHenm ¢
momeHTa nokynkn TC, n TO2 - yepe3 10000 (mecATb TbICAY) KUIIOMETPOB, HO He no3gHee 6 (LecTu) MecsueB C MOMEHTa
nokynku TC) ecnu nHoe He oroBopeHo AononHutensHo. TO2 BkntoyaeT B cebs, NOMMMO CMEeHbI Macrna 1 ounbTpa ABuUratens,
NPOBEPKY YPOBHSA M KavecTBa Macna B kopobke nepekntodeHns nepegad (Krir).

Onsa KnueHTta siBnsieTcs 06s3atenbHbIM NpoxoxaeHue nnaHoBoro TO Ha ogHow u3 aBTopmnaoBaHHbIX KomnaHuer CTO nubo Ha
CTO, cornacosaHHyto ¢ npeactasmtenem KomnaHum no tenedoHy, ecnv nHoe He OroBopeHo B Hactoswmx MNpasunax. MonHbin
cnucok aBTopu3oBaHHbix CTO onybnukoBaH Ha cavite Komnanum B pasgene "KoHtakTtbl". [naHoBoe TO onnaunBaetcs
KITUEHTOM.

Mocne kaxpgoro npoxoxaeHus KnveHTom nnaHoBoro texHwyeckoro obcnyxmsanua TC, KnueHT ob6s3aH nonyynts ot CTO
COOTBETCTBYIOLLME 3aKa3-Hapadbl, YeKkN W MHble OOKYMEHTbI, MoATBEpXAalolme akT CBOEBPEMEHHON 3aMeHbl CMa30YHbIX
maTtepwuanos TC.

KnneHT 065a3aH Mcnonb3oBaTe roploye-CMasoyHble MaTtepuanbl WM 3KCMyaTauMOHHble XMOKOCTM TOMbKO Haanexaliero
KayecTBa, pekoMeHAoBaHHble n3rotoButenem TC, 1 He ncnonb3oBaTb AOMONHUTENbHbIE 406ABKM K TONMMBY, MOTOPHOMY WX
TPaHCMUCCUMOHHOMY Macrly, a Takke CpeAcTBa BHYTPEHHEW OYMCTKM ABUratens u apyrux ysnos TC, He pekoMeHOoBaHHbIe K
ncnosnb3oBaHuio nsrotosutenem TC.

KnueHT 06sa3aH He ncnonb3osate TC (4axe eAMHOBPEMEHHO), ANS Lernew, NpoTMBopeYaLlmMx Unn He NPefycMOTPEHHbIX ero
O0ObIYHBIM Ha3Ha4YeHUsIM - UCMbITaHNS Ha BPEMS, Ha CKOPOCTb, Ha NPOXOAUMOCTb, @ Takke He mcnonb3oBatb TC B y4ebHbIX
Lensx, B Ka4ecTBe Takcy U1 KOMMEPYECKOro TpaHcrnopTa, eCnun MHoe He NpeaycMoTPeHO BbibpaHHou Mporpammon.

2. MNopspok BbinonHeHus pabot no Ceptudmkarty

Mpn BO3HUKHOBEHMWU MPU3HAKOB MOMOMKM UNW paspylieHus B y3nax u arperatax TC, yka3aHHbiX B BblOpaHHOM KnneHTom
Mporpamme, KnneHT 0653aH npekpaTuTb KCMnyaTaumio TPaHCMOPTHOIO CpeacTBa A0 MonyyeHus oT KomnaHuv HanpasneHns
Ha aBTopusoBaHHyto CTO. KnneHTy Heobxoanmo B TedeHwe 3 (Tpex) AHeln HanpaBuTb B agpec KomnaHum npeasaputenbHyio
3asBKy, MOCPEACTBOM TenedOHHOro 3BOHKa B CnyxOy noaaepXku KIMEHTOB KOMMaHuu, no ykasaHHbiM B CepTtudukate
TenedoHam: 8 (800) 555-41-34, kpyrnocyToyHo; +7(812) 648-23-50 vnn +7 (495) 150-15-74, ¢ 10-00 go 20-00, kpome
BOCKpPECEHbS.

KomnaHus obs3aHa B TeveHue 3 (Tpex) pabounx gHelr, C MOMeHTa nony4veHus ot KnveHta npeaBapuTenbHON 3asiBKW, HanpaBuTb
TC wHa aBtopmsoBaHHyto CTO nmnbo Ha CTO, cornmacoBaHHyio C npeacrasButenem KomnaHum no TenedoHy, AN nposBeneHust
ONarHoCTUKKM, C Lienblo onpeaeneHns 060CHOBaHHOCTM BbiNonHeHus paboT no Ceptudmkarty. Ecnun cpok HanpaeneHusa TC Ha
OnarHocTuky Obin HapyweH no obcrostenbctBamM, He 3aBucsawmMm oT KomnaHum, o6si3aHHocTb Komnanum cuutaetcs
MCMOSTHEHHOW B CPOK.

KomnaHus camocTtosiTensHo onpeaensieT BbiIbop asTopmusosaHHon CTO, aaty v Bpems Anst NpoBeaeHUs AMarHocTvkm u paboT no
CepTtudmkaTy, ¢ ydeTom rpacuka paboTtsl n ceobogHoro Bpemenn Ha CTO, n 4oBoaNT AaHHy0 MHdopmaumio oo KnneHTa.

KnueHT 0653aH NponTh AMarHOCTVKy B TedeHue 7 (Cemun) kaneHgapHbIX AHEeN C MOMEHTa HanpasneHusi (eCnun He CornacoBaHo
nHoe). [lepen npoxoxaeHnem auarHoCcTMkM KnumeHT 0053aH npepocTaBuTb  [OKYMEHThI, MoaTBepxgalowme  dakTt
CBOEBPEMEHHOro npoxoxaeHnss KnveHTom nnaHoBoro TexHuveckoro obcnyxusanma TC. HenpoxoxaeHue KnuneHtom
ONarHOCTUKN B YCTAHOBIEHHbIE (MW COrNacoBaHHbIE AOMOMHUTENBHO) CPOKM cHMTaeTca oTka3oM KnmeHTa OT npefocTaBneHns
ycnyr KomnaHum no 3asiBfieHHOMY Npu3Haky Nonomku (AedpekTty) n nuwaet KnneHta BO3MOXHOCTM MOBTOPHOrO obpalleHusi ¢
aTol Npobnemo.

KnveHT 0653aH camocTosATENBHO M 3a CBOW CYET OCYLLEeCTBUTL AocTaBky TC K MecTy NpoBeAeHVs ANarHOCTUKM NMOMOMKW, eCiin
MHOE He OroBopeHo B BbibpaHHoW KnneHTtom lMporpamme.

KomnaHus BnpaBe oTka3aTb KnuneHTy B BbiMONHeHun paboT no Ceptudomkaty, B cryyasix, ykasaHHblXx B pasgene 3
HacToALWMX YCrnoBun.

B cnyyae oTkasa KomnaHum oT BbinonHeHusi paboTt no CepTtudukaTy, no o6CTOATENbCTBaAM, yKa3aHHbIM B pasgene 3
HacTosawwmx Ycnosun, KnueHTt 065a3aH onnatute yenyrn CTO no guarHoCTUKE CaMOCTOATENbHO, 3@ CYET COOCTBEHHLIX CPEACTB.

Mocne nonyyeHnsa Komnawuen ot cneumanuctoB CTO ocyuwlecTBmBLUMX AuarHoctuky TC, pesynbTatoB, NoaTBepXKOatoLLmX
npaBo KnueHta Ha npoBeaeHne pabot no Ceptudukaty, TC KnueHta Hanpasnsetca KomnaHven Ha aBTopmsoBaHHyto CTO
nm6o Ha CTO, cornacoBaHHyto ¢ npeacrasuTenem KomnaHum no tenedoHy, Ans BbINOMHEHUS BOCCTaHOBUTESNbHbIX paboT.

Mepen Hauyanom npoeegeHus paboT no Ceptudumkaty, KnmeHT o6s3aH npeactaBuTe KomnaHum 3akas-Hapsiabl, YEKU UMK UHbIE
OOKYMEHTbI, noATBepXaawlimMe akT CBOEBPEMEHHOW 3aMeHbl CMa30uHbIX xuakocten TC, B COOTBETCTBUM C rpacdduKom
nnaHoBbIx TO, onpeaeneHHsiM KoMnaHnen u ykasaHHbIM B HacTosiLmx [MNpasunax.

KomnaHwuen nokpbiBaeTcs ctommocTb paboT Ha CTO, 3anacHbIX YacTel 1 pacxofdHblX MaTepmnanos, NPpU BO3HUKHOBEHNW MOSIOMKM
unu paspywenus getanen TC, ykasaHHbix B BbibpaHHoW KnueHTom lMporpamme, BCneacTBme NPOSIBIEHUS CKPbITbIX A4edeKToB
matepuanoB unu cbopku. He nognexar obcnyxusanHnio no CeptudwmkaTy NOMOMKW, npousowelne B CrneacTeme
€CTeCTBEHHOro usHoca getanen TC, ogHVMM 13 pe3ynbTaToB KOTOPOro ABMSETCSA NOBbILWEHHbIA PACX0A, Macra ABuratensi, UsHoC
(BblpaboTka) OeTanen cuenneHnss Ha MexaHuyeckmx u poboTuanmpoBaHHbIX KM, a Takke W3HOLEHHbIe YNNOTHUTENW,
NPoKnagKku, canbHUKKW, MbINbHUKMA, Pe3VHOBblIE W MMacTUKOBble AeTanu, Uefb [PM C HaTSXUTENsiMW, peMeHb IpM C
HaTSXUTENAMU, LieMb pa3gaTovHON KOPOOKM.

3anyactu, npumMeHdemMble O5nda npoBeneHud pa60T no CepTqulKaTy, MOryT OblTb HOBbLIMW, BOCCT@HOBJIEHHBIMU WIK



nepemMeLleHHbIMU, HO C COXPaHEHMEM BCEX CBOWCTB HeoOXoAMMbIX AN AanbHenwwen KOPPEKTHON U 6esonacHom pa60TbI
OTPEMOHTUPOBAHHOIO y3na unu arperara.

Cpoku npoeepeHnss pabotr no Ceptudwukaty He MoryT npesblwatbe 45 (copoka nsSATM) AHEN C MOMEHTa onpeaeneHuns
HeucnpasHocTU. Ecnun cpok nposedeHus pabot no Ceptudmkaty 6bin HapyweH no o6CToATenbCTBaM, He 3aBUCALLUM OT
KomMnaHwum, 06513aHHOCTL KOMNaHm cYMTaeTcs MCNONHEHHOW B CPOK.

[na uenen HacToAWwMX YCNOBWUIA, Mo MOMEHTOM OMpeAeneHns HevwcrnpaBHOCTWM MOHMMaeTca AaTa nonydveHus Komnanwen
odmumansHoro 3akntodeHus ot CTO no pesynstatam npoBedeHHon anarHoctnkn TC Knuexta.

B nepvoa pewcteus [Nporpammel, Bnageney TC o6s3aH coxpaHsaTe U, no tpebosaHuio Komnanuv, npegoctasBnsATe BCHO
nonyyeHHyto oT CTO gokyMeHTauumio, CBA3aHHY0 C PEMOHTOM U perynsapHeiM obcnyxmeanHnem TC.

3. O6cToATeNnbLCTBA, UCKNIOYaloLWme oka3aHue KnueHty yenyr no Ceptudukarty

KomnaHus ocTtaensieT 3a cobom npaBo OTKa3aTb KJ'IVIeHTy B OKadaHuun ycnyr, npeayCcMOTPEHHbIX CepTVI(*)VIKaTOM ecnu:

Ha MOMEHT 3aKrYeHnss J4oroBopa M noanucaHus Akta ocmoTpa, TC HaxoguTcst B HEMUCMPaABHOM COCTOSIHUM U UMEET SiBHble
NPU3HaKN NOBPEXAEHUS UM HEKOPPEKTHOM paboThbl B y3nax, nepeyncrieHHbIX B Mporpamme.

npowu3oLLna NonomMkKa unu paspylueHve getanent TC He nepevncrneHHbIx B BbibpaHHon KnueHTtom MNporpamme.
€CTEeCTBEHHbIN N3HOC AeTanen, y3noB 1 arperaTos, NOKpbiBaeMbIx [Tporpammoin.

nonoMKa wWnu paspylueHve ysnoB unu arperatos TC npousownu us-3za HecobnogeHns KrnneHTom pekoMeHAOoBaHHbIX
narotoutenem TC HOpM, pernaMmeHTMPYLWNX KONMMYECTBO CMa304HbIX MaTeprarnoB 1 9KCnnyaTaumoHHbIX xuakocten B TC, a
TakKke B CreacTBMe paspyLUEeHUs UM HECBOEBPEMEHHOW 3aMeHbl PacXOAHbIX MaTepuanoB WM geTanen, NoABepPXEeHHbIX
€CTeCTBEHHOMY U3HOCY (MPOKMagkv, pe3MHOBbIE YNNOTHEHUS, CanbHUKW, MbINbHUKK, LeMNb IPM C HAaTHKUTENSAMWU, PEMEHb TPM C
HaTSXXMUTENSMK, Lenb pa3gaTtovyHon Kopobku, AeTanm MexaHnamMa cuenneHus Kopobkm nepeknioyeHns nepegad v T.n.).

npowu3oLLna NofomMKa anekTpoobopyaoBaHUs, AN1EMEHTOB Ky30Ba, canoHa unv getanen nogsecku TC.
HapylueHa ycTaHoBneHHas KomnaHuen 3awmtHas mapkuposka arperatoB TC KnueHra.

nonomMkKa wnuM paspylleHne y3noB, unu arperatoB TC npousownu B MNEpPEeMELLEHHbIX arperatax, WusHadanbHO He
YCTaHOBINEHHbIX N3rotToBuTEnem Ha gaHHoe TC.

KnneHt He cmor npepoctaButb KomnaHuu cBoto konuio TanoHa, CeptucdumkaT, a Takke 3akas3-Hapsdbl, YEKU UIMU UHble
OokymeHTbl ¢ oTmeTkamy CTO, nogTBepxaatoLme akT CBOEBPEMEHHOIO NPOXOXAEHUsT KNMEHTOM MnaHOBOro TEXHUYECKOro
ob6cnyxuanua TC.

MonoMKa unu paspylleHne y3nos, unu arperatoB TC BO3HMKNW BCreacTBue HapylieHus KnmeHTom rpaduka npoxoxaeHus
obsasatensHoro TO, ykasaHHOro B AaHHbiX [MpaBunax, a Takke, ycrnoBun akcnnyaTauum TC, onpegeneHHbIX 3aBogoM-
nsrotosutenem TC.

nonoMKa unu paspylueHue ysnos, unu arperatoB TC npousownu BcreacTBue Bo3aencTBus Ha TC xumMuyeckmx BblGpOCOB,
3arps3HeHnIn BO3dyxa, OOPOXHOWM COMM, XMMUYECKN aKTMBHbIX BelecTB unv JobaBoOK K roproye-cMasouvHbIM martepuanam;
AencTemn npupogHbix cun unu ATT, a Takke NpUMEHEHNs roptode-cMasoyHbIX MaTepUanoB HeHaaexallero kayecTsa.

nonoMka unu paspylleHume y3nos, Unm arperaTtoB TC NPOWN3OLLINN N3-3a NPUMEHEHNS AeTanen, Ha KOTopble He cywiecTByeT nep-
BOHa4arnbHom rapaHTum 3aBoga-n3rotoBuTena.

nonomMKa wnu paspyweHve y3nos, unu arperatoB TC npousownu u3-3a npoussBedeHHon wmogudukaumm TC  He
npeaycMoTpeHHon narotosmtenem TC.

nonoMkKa unu paspylleHume y3nos, Unm arperaTtoB TC npoun3oLunun Bcneacrtesmne noJioMKu SHEKTpOOGOpy}J,OBaHI/IH TC.
KnneHT He cnepgoBan pekomMeHgaunam n oonoJIHUTENbHbIM YCNOBUAM, YKa3aHHbIM B 3aKa3-Hap;uqe U UHbIX JOKYMEHTaX.

KnneHTt ucnons3osan TC (gaxe eQnHOBPEMEHHO), ANs Lenei, NpoTMBopeYallmx Uin He NpedyCMOTPEHHbIX ero 0BbIYHbIM
Ha3HAYEHUAM - UCMbITAHNS HA BPEMS, HA CKOPOCTb, Ha NMPOXOAMMOCTb.

KnneHnt ncnonb3doan TC B y4ebHbIX Lensax, B Ka4eCTBe TaKCUM UM KOMMEPYECKOrO TpaHCMopTa, eCnu AaHHOe He Obino
npeaycMoTpeHo BbibpaHHon KnneHtom Mporpammont unm He Bbino oroBopeHo B AKTe ocMoTpa.

KnueHT Hapywwun rpaduk unu otkasancs oT npoxoxaeHus nnanosoro TO, ykasaHHOro B HactoAwwmx Npasunax.
TC KnuenTta He npowno 1000 (ogHOM ThiCAYM) KM OT CBeAeHuI o npobere ykasaHHbIX B TanoHe.
yyeTHble AaHHble, ykasaHHble KnueHTom B TanoHe He COOTBETCTBYIOT AEWCTBMTENbHON HdOpMaLmm.

KnuneHToM HapyLUleHbl YCNOBKS HACTOSILLLErO AOroBopa.

B TeyeHWe cpoka AeincTBusi BbibpaHHOWM [Mporpammbl, CO cyeTYMKOoM nponaeHHoro nytu (ogomeTtpom) TC KnwueHTta, Gbinu
nponsBeaeHbl kKakne-nubo aencTeums.

NPUCYTCTBYIOT NOAO3PEHUSI O MOLLUEHHUYECKUX UMW UHBIX MPOTUBONPAaBHbIX AeNCTBUSIX KnueHTa u/munu TpeTbux nuuy, no oTHoLle-
Huto kK Komnaxun.
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MPABUIA OKA3AHUA YCITYT NOMOLLN HA OOPOIE KOMMNAHUU «AC SKCMEPT»

B pamkax okasaHus ycnyr nomowm Ha popore no ceptudukaty Komnanua «AC SKCIMEPT», unmeHyemoro B
AanbHenwem «KomnaHusa», okasbiBaeT No 3akasy KnueHTa KpyrnocyToyHO 6e3 orpaHumyeHuin no KonuvyecTsy crepyoLiue
yCcrnyru B OTHOLLUEHWM TPaHCMOPTHOrO CpefcTBa ykasaHHoro B TanoHe CepTtudukaTta (ganee no TekcTy TpaHcnopTHoe
CpeacTBO) U NpefoCcTaBnseT KIMEHTY CneayoLwyo MHopMaumio:

v" KpyrnocyToyHas cnpaBoyHO-MHpOpMaLMOHHas NOMOLLb (AncneTyepckast) - 6e3 orpaHnyYeHns no KonumyecTsy obpalleHui;

v' OKCTPEHHbIN PEMOHT CMUCTEM 3NeKTpoobopyaoBaHus (MeNkuii peMoHT anekTpukn TC) - 6e3 orpaHnyeHnst No KONM4ecTBy
obpalleHuit;

v' TopgBos Tonnuea - 6e3 orpaHMYeHnst Mo KONMYECTBY ObOpaLLeHWiA;

v/ BameHa koneca Ha 3anacHoe - 6e3 orpaHM4eHunsl No KONMYeCTBY 06paLLeHui;

AN

MpoBeneHne paboT No BCKPbITUIO OBepew, GaraxHuka Wnu Kanota aBToMoOunsa - 6e3 OorpaHnyeHus Mo KONM4ecTBy
obpalleHuit;

OTknioveHne curHanusaumm TC - 6e3 orpaHU4eHns no KonmM4ecTBy obpalleHuis;

M3BneyeHne TC 13 TpyaHOOOCTYMHbIX MECT - 6€3 orpaHnyYeHust No Konm4yecTBy obpalleHuis;

SBaKyaLI,VIFI npu NoJsioMkKe - be3 orpaHn4yeHunsa no Konn4ecTBy O6pa|.|.l,6Hllll71;

AR NEE NN

KOpuamndeckas koHCynbTaums - 6e3 orpaHMYeHns No KoNMYecTBy obpaLleHun;
v Takcu oT [lunepckoro ueHTpa - 6e3 orpaHnyeHusi no Konu4ecTay obpalleHuit.

1. 3anyck aoBuraTensa asBTomoo6uns KnueHTta oT BHeLLHEro MCTO4YHMKA.
1.1.1. B pamkax gaHHow ycnyrm KnueHTy (Mpu Hanmymm TeXHUYECKOW BO3MOXHOCTM) OKasbIBalOTCA cneaytowme Buabl pabor:
1.1.2. NposeaeHve paboT no 3anycky ABUratens aBToMobunsa OT BHELLUHEero NCTOYHMKa MUTaHNS;
1.1.3. 3aka3 gaHHom ycrnyru ocyllecTBnsieTcst Yepes onepaTtopa KomnaHum no tenedoHy:
8 (800) 100-24-00 KpyrnocyTo4YHO 6€e3 BbIXOOHbIX.
1.1.4. KnueHT npn nogaye 3asBKku Ha NpeaocTaBrneHne ycnyrm coobaeT onepaTopy criedytoLlyto MHpopmaLmio:
- ®.1.0. KnueHTa, cnocob cBA3M C HUM;
- Homep KapTbl KnveHTa;
- Agpec mecTa HaxoxgeHnsa aBTomobuns (B T.4. HOMep A0Ma, OPUEHTMPLI, HaNpaBneHne ABMXKEHNs LeHTp/obnacTb);
- Mapky, uBeT, rocy4apcTBeHHbIi Homep aBTomobunsa Knventa.
1.1.5. [JanHaa ycnyra npegocTaBnseTcsa npu YcrnoBun HaxoxaeHns KnveHTa B npegenax rpaHvl oKasaHus  yCryr,
YCTaHOBMNEHHbIX M. 2. HacToswmx Mpasun.
1.2. MenkKun peMOHT 3NeKTPUKKM aBTomoo6muna Knuenra.
1.2.1. B pamkax gaHHow ycnyrm KnueHTy okasbiBaloTCs crneaytoLme Buabl pabor:
-HactnyHoe oOCnyxuMBaHWe LITAaTHON akKyMynsTopHouW 6artapen (6e3 o6si3aTenbHOM 3apsakM M BCKPbITMSA  LUTATHOW
aKkkyMynaTopHon 6atapen);
- 3ameHa npepoxpanutenen TC;
- MNopaTskka coeguHUTENen.
1.2.2. Ycnyra Menkum peMoHT 3MeKTPUKN NpegocTaBnseTcsa Npyu Hanmyimm TeXHUYECKOM BO3MOXHOCTH.
1.2.3. 3aka3 gaHHoM ycnyru ocyllecTBnaeTcsa Yepes onepatopa KomnaHum no tenedoHy:
8 (800) 100-24-00 KpyrnocyTo4YHO 6€3 BLIXOOHbIX.
1.2.4. KnueHT npu nogave 3asBkv Ha NpefocTaBrieHne ycnyrm coobllaeT onepaTopy creayoLLyo MHopMaLuio:
- ®.1.0. KnueHTa, cnocob cBA3U C HUM;

Howmep KapTbl KnueHTa;
- Agpec mecTa HaxoxgeHust aBTomobuns (B T.4. HOMep AoMa, OPUEHTUPBI, HAanpaBneHue ABUXeHWS LeHTp/obnacTb);

Mapky, UBeT, rocyapCTBEHHbI HoMep aBToMoGuUns KnueHta.



1.2.5. [JanHaa ycnyra npenocTaBrnsieTcs MNpu YCroBuM HaxoxaeHuss KnveHTa B npegenax rpaHul oKasaHus  YCryr,
YCTaHOBIEHHbIX M. 2. HacToswmx Mpasun.

1.3. MNoaBo3 TONNMBa.

1.3.1. B pamkax gaHHow ycnyr KnueHTy okasbiBaloTcs cneaytowime Buabl paborT:

1.3.2. Jo3anpaeka TC KnueHTa (kpome rasosoro tonnuea), He 6onee 10 (gecaTtn) nNMTpoB, npu ycrnosum onnatbl KnveHTom
CTOMMOCTM TONNMBA M PaKTUYECKOro OTCYTCTBUSA TONNMBa B aBTOMOBUNLHOM Bake.

1.3.3. 3aka3 gaHHom ycnyrm ocyluecTensieTcs Yepes onepaTtopa KomnaHum no tenedoHy:

8 (800) 100-24-00 KpyrrnocyTo4HO 6e3 BbIXOAHbIX.

1.3.4. KnueHT npn nogaye 3asiBkM Ha npegocTaBrieHne ycnyru coobLaet onepaTopy criegyoLuyo nHopmMaumio:

- ®©.1.0. KnueHTa, cnocob cBs3n C HUM;

- Homep KapTbl KnneHTa;

- Agpec mecTa HaxoxgeHnus aBTomobuns (B T.4. HOMep AoMa, OPUEHTUPLI, HanpaBneHne ABMKeHNS LieHTp/obnacTb);

- Mapky, uBeT, rocyaapCTBEHHbI HoOMep aBToMobuns Knuenta.

1.3.5. [JanHaa ycnyra npegocTaBnsieTcsa npu YcroBuu HaxoxaeHuss KnveHTa B npegenax rpaHul okasaHus YCIyr,
YCTaHOBMEHHbIX M. 2. HacToAwWwmX [Npasun.

1.4. 3ameHa koneca Ha 3anacHoe.

1.4.1. B pamkax gaHHow ycnyrm KnueHTy okasbiBaloTCcs crniegytoLlme Buabl pabor:

1.4.2. Pa6boTbl No 3ameHe Korneca aBTOMOOMMA (NpW HanmM4MM 3anacHOro Koreca), BKMw4vawwue B cebs HenocpeacTBEHHO
3aMeHy korieca aBTomMobunsa B cbope Ha LUTATHOE 3amacHOE KOMeco aBTOMOOMNSA MpU OTCYTCTBUMU COpPBaHHbIX/HEUCNPaBHbIX
KpenexHbix O0oNToB/raek WM MHbIX CUCTEM U MEXaHU3MOB KpenmneHust koneca (Mpy Hanmuuum TEXHUYECKOW U hU3NYeCcKoi
BO3MOXHOCTW) M MNPV YCNOBUWM OTCYTCTBMA CrieuuanbHbiX YCTPOWCTB, WCKOYalOWUX CHATME Komeca asTomobuns 6e3
NPUMEHeHNs Jpyrmx cneumanbHbIX yCTPONCTB (B Cnyvyae oTCyTCTBUA nocrnedHux y Knuenta);

1.4.3. PaboTbl No nogkayke koneca aBTomoouns (B T.4. NpOBepKa, perynmpoBka);

1.4.4. MexaHuk, npepocTaBneHHbln KomnaHuen, moxeT Aatb KnveHTy pekoMeHaauum no YCTPaHeHWUo HeWCrnpaBHOCTEWN
aBTomobuns, 3acumkcrposas nx B 6naHke 3akasa.

1.4.5. 3aka3 gaHHOW ycryru ocyllecTBnsieTcst Yepes onepaTtopa KomnaHuu no tenedoHy:

8 (800) 100-24-00 KpyrnocyTo4YHO 6€3 BbIXOOHbIX.

1.4.6. KnueHT npn nogave 3asiBkM Ha NpegocTaBreHne ycnyri coobLaeT onepartopy creaylLlyio MHPOopMaLmio:

- ®.1.0. KnueHTa, cnocob cBA3M C HUM;

- Homep KapTbl KnnenTa;

- Agpec mecTa HaxoxgeHnsa aBTomobuns (B T.4. HOMep A0Ma, OPUEHTMPLI, HanpaBrneHne ABMKEHWS LeHTp/obnacTb);

- Mapky, uBeT, rocyaapCTBEHHbIN HOMep aBToMobuns KnueHTa.

1.4.7. [JanHas ycnyra npenocTaBrnsieTcs MNpu YCroBUM HaxoxaeHuss KnveHTa B npegenax rpaHul, okKasaHus YCryr,
YCTaHOBMEHHbIX M. 2. HAacToAwWmX [Npasun.

1.5. BckpbiTe aBToMmo6unsa KnueHra.

1.5.1. B pamkax gaHHow ycnyru KnueHTy (npy Hanm4mm TeXHUYECKoW BO3MOXHOCTW) OKasbiBalOTCA cneaytoLme Buabsl pabor:
1.5.2. MNMpoeeneHne paboT No BCKPbITUIO ABEper aBToMobuns KnuenTa.

1.5.3. Ecnu npoBegeHne paboT No BCKpbITUIO HeceT B cebe puck noBpexaeHuss aBTomobuns, nubo (MonHom nnm 4actuyHowm)
yTpaTbl rapaHTumM Ha aBToMobunb, KomnaHusa BnpaBe oTkasaTb KNWEHTY B NPEAOCTaBMEHUN OAHHOW YCIyru, NpU YCNoBUKU, YTO
KnueHT oTka3ancsa nognvcaTe AOKYMEHT, BO3NaraLmii Ha HEro OTBETCTBEHHOCTb 3a AaHHble MOCNEeACTBUS OKa3aHWs YCIyru.
1.5.4. 3aka3 gaHHoM ycnyru ocyllecTBnseTcs Yepes onepatopa KomnaHumn no TenedoHy:

8 (800) 100-24-00 kpyrrnocyTo4HO 6e3 BbIXOAHbIX.

1.5.5. KnueHT npn nogaye 3asBku Ha NpeaocTaBrieHme ycnyrm coobaeT onepaTopy criedytoLlyto MHopmaLmio:

- ®©.1.0. KnueHTa, cnocob cBs3n C HUM;

- Homep KapTbl KnneHra;

-Appec MecTa HaxoxaeHus aBTomobuns (B T.4. HOMep AOMa, OPUEHTUPLI, HaNpaBneHue ABMXEHNs LeHTp/obnacTs);

- Mapky, uBeT, rocygapCTBeHHbI HoOMep aBToMobuns Knuenta.

1.5.6. [JaHHasi ycnyra npegoctaBnsieTcs Mpu YCnoBuM HaxoxaeHuss KnveHTa B npegenax rpaHuL, oKasaHus yCrnyr,
YCTaHOBIEHHbIX M. 2. HacToswmx Mpasun.

1.6. OTKnNOYeHne curHanmsaumm asTomoounsa Knmenra.



1.6.1. B pamkax gaHHou ycnyrmn KnveHTy (Mpy Hanuunm TeXHU4eCcKon BO3MOXHOCTM) OKasbiBalOTCA criedytolime suabl paboT:
1.6.2. OTKNoYeHMe curHanmsauum asTomobuns Knvexra.

1.6.3. Ecnu npoBeageHue paboT nNo OTKMOYEHUIO cUrHanu3aumm HeceT B cebe puck nospexaeHus astomobuns, nnbo (nonHom
WM 4aCTMYHON) yTpaTkl rapaHTMn Ha aBTomMobunb, KomnaHusa BnpaBe oTkas3aTb KnneHTy B npefocTaBfieHnn AaHHOW ycnyrn,
npu ycnosuu, 4to KnueHT oTkasancs noanvcaTe AOKYMEHT, BO3Naratowuii Ha Hero OTBETCTBEHHOCTb 3a AaHHble NOCNeaAcTBuS
oKasaHus ycnyru.

1.6.4. 3aka3 gaHHoOM ycrnyru ocyllecTBnsieTcs Yepes onepaTtopa KomnaHum no tenedoHy:

8 (800) 100-24-00 KpyrrnocyTo4HO 6e3 BbIXOAHbIX.

1.6.5. KnueHT npu nogaye 3asiBkM Ha npegocTaBneHne ycnyru coobLiaeT onepatopy cneayoLyo nHPopmaLmio:

- ®©.1.0. KnueHTa, cnocob cBs3n C HUM;

- Homep KapTbl KnneHTa;

-Appec MecTa HaxoxaeHus aBTomobuns (B T.4. HOMep AOMa, OPUEHTUPLI, HanpaBneHue ABMXEHUS LeHTp/obnacTs);

- Mapky, uBeT, rocyAapcTBeHHbIi HOMep aBTomobuns KnvexTa.

1.6.6. [HaHHas ycnyra npegocTaBnsieTCs Npu ycroBuu HaxoxgeHns KnveHwTa B npegenax rpaHuL, OKasaHws ycnyr,
YyCTaHOBMNEHHbIX M. 2. HacToswmx Mpasun.

1.7. U3BneyeHune aBTomMo6UNns KnueHTa ns TpyaHOA40CTYNHbIX MECT.

1.7.1. B pamkax gaHHow ycnyrm KomnaHus BbinonHseT paboTy no u3sneyeHuto aBTomobuns KnueHta vM3 TpyaHOOOCTYMHbIX
MeCT (MpWU HanMYNM TEXHNYECKON BO3MOXHOCTM).

1.7.2. Ni3sBneveHne aBTomMobuna 13 TPyaHOOOCTYMHbLIX MECT OCYLLeCTBnAeTCcs A0 brnmxanwero paspeLleHHOro Mecta CTOSHKN
aBTOMOOWMA M TONBKO B NMPUCYTCTBUM KnveHTa unv ero AOBEPEHHOro nmua 1 ToMbKo B TOM Crlyvae, ecriv CaMOCTOSTENbHOe
nepegBmkeHne aBTOMOOGUNS HEBO3MOXHO B CUIY OOBbEKTUBHBIX NPUYMH, CBA3AHHBIX C HEBO3MOXHOCTBIO aBTOMOOUNS BblexaTb
13 TPyOAHOAOCTYMHOro MecTa.

1.7.3. 3aka3 gaHHom ycnyru ocyllecTensieTcst Yepes onepaTtopa KomnaHum no tenedoHy:

8 (800) 100-24-00 KpyrnocyTo4yHO 6€e3 BbIXOOHbIX.

1.7.4. KnueHT npu nogaye 3asBKku Ha NpegocTaBneHne ycnyrm coobiaeT onepaTopy criedytoLlyto MHpopmaLmio:

- ®.1.0. KnueHTa, cnocob cBA3N C HUM;

- Homep KapTbl KnneHTa;

-Appec MecTa HaxoxaeHus aBTomobuns (B T.4. HOMEp AOMa, OPUEHTUPLI, HaNpaBneHue ABMXEHNs LeHTp/obnacTs);

- Mapky, uBeT, rocy4apcTBeHHbIi Homep aBTomobunsa Knventa.

1.7.5. [JanHaa ycnyra npegocTaBnseTca npu ycrnoBuu HaxoxaeHus KnveHta B npegenax rpaHul OKasaHUsa  yCnyr,
YCTaHOBMNEHHbIX M. 2. HacToswmx Mpasun.

1.8. KoHcynbTauus topucra.

1.8.1. B pamkax gaHHon ycnyrn KomnaHus okasbiBaeT KnneHTy KpyrnoCyTOUHYI0 3KCTPEHHYIO MOAAEPXKKY:

KoHcynbTauum topyucta npeaocTaBnsAloTCA TOMNbKO MO BOMPOCaM, CBA3aHHbIM C [JOPOXHO-TPAHCMOPTHLIM MPOUCLLECTBUEM,
BKItOYaloT B cebsl, pasbsAcHeHne npas 1 06s3aHHOCTEN, B COOTBETCTBMM C NPaBMiaMun CTPaxoBaHUs 1 3akoHogaTenscTsoM PO.
1.8.2. 3aka3 gaHHoOM ycrnyru ocyllecTBnsieTcst Yepes onepaTtopa KomnaHum no tenedoHy:

8 (800) 100-24-00.

1.8.3. KnneHT npu nogave 3asBkv Ha NpefocTaBrieHne ycnyrm coobllaeT onepaTopy creayoLLyo MHopMaLuio:

- ®.1.0. KnueHTa, cnocob cBA3M C HUM;

- Homep KapTbl KnveHTa.

1.9. 3Bakyauus aBTomo6unsa KnueHra.

1.9.1. B pamkax gaHHon ycnyrn KomnaHus BbinonHseT paboTy no a3Bakyauuu aBTOMOOWNS No agpecy, ykasaHHOMY B
KnueHTom, no ogHOM NONOMKe aBTOMOOWIS, NCKIIOYNTENBHO B CNEAYIOLWMX CIyYasx:

- Mpu norioMKke Ha gopore (0AuH pa3 B TeyeHue cyTok). [pn noBTopHOM obpalyeHumn KnveHTa, mo nonomMke, No KOTOPOR yxe
npegocTaenanach aBakyauns, KomnaHusi Bnpase oTkasaTb B NpefoCTaBlieHnn JaHHOW yCnyru;

- NPV HaNV4YMM TEXHNYECKON BO3MOXHOCTH.

1.9.2. lMNepemelleHne aBTOMOOUNSA NOCPEACTBOM 3BaKyaTopa M ero pasrpys3ka OCYLLEeCTBISeTCs, C y4eTom TpeboBaHum

HacToswero [loroBopa v AenCTBYIOLLEro 3akoHoaatenscTea Po.



1.9.3. OBakyaums ocyLLeCcTBNAETCA TOMNbKO B NPUCYTCTBUMN KnneHTa nnm ero gOBEPEHHOro nvua 1 TONbKO B TOM Cryyae, ecnu
CaMOoCTOsiTENbHOE MNepeaBUKEHNE aBTOMOOWUNST HEBO3MOXHO B CUNYy OOBEKTUBHBLIX MPUYUH, CBSI3aHHbIX C pearbHOM
HeMcnpaBHOCTbIO aBTOMOGUNS.

1.9.4. 3aka3 gaHHoM ycrnyru ocyluecTensieTcs Yepes onepaTtopa KomnaHum no tenedoHy:

8 (800) 100-24-00 KpyrrnocyTo4HO 6e3 BbIXOAHbIX.

1.9.5. KnueHT npu nogaye 3asiBkM Ha npegocTaBreHne ycnyri coobLaet onepaTopy criegyoLlyo nHopmMaumio:

- ®©.1.0. KnueHTa, cnocob cBs3n C HUM;

- Homep KapTbl knneHTa;

-Appec MecTa HaxoXaeHUs aBToMobuns (B T.4. HOMep AOMa, OPUEHTUPLI, HaNpaBneHne ABNXeHNs LeHTp/obnacTs);

- Mapky, uBeT, rocyaapCTBEHHbI HoOMep aBToMobuns Knuenta.

1.9.6. [JanHaa ycnyra npenocTaBnseTcs Npu YCroBuMM HaxoxaeHuss KnveHTa B npegenax rpaHul okKasaHus YCryr,
YCTaHOBMEHHbIX M. 2. HacToAwWwmX [Npasun.

1.10. Takcu oT [lunepckoro LeHTpa.

1.10.1. B pamkax gaHHow ycnyrn KomnaHus nocrne aBakyaumu astomobunsa Knventa Ha CTO [unepa, okasbiBaeT coaencTeme
B npegocTaBneHun KnneHTy Takcu.

Mpoesn ocyuwectBnseTcs oT [dunepckoro ueHTpa KnveHta B npepenax rpaHul OKasaHWs YCMyr, YCTaHOBIEHHbIX M. 2.
HacToSALWMX NpaBui, B OAMH agpec 6e3 AoNOMHUTENbHbIX OCTAHOBOK B MYTW CNEL0BaHNS.

1.10.2. KomnaHusa Bnpase oTka3aTb KnveHTy B NpefocTaBneHumn yenyru Takeu, B criydae ecnu KnneHT HaxoamTcsa B COCTOSAHUM
HapPKOTUYECKOrO WIN  arkoroflbHOro OnbsiHEHWs, NMbo coBeplueHnn KnmneHToM npoTMBONpaBHbLIX AeNcTBuii. B cnydvae
oTcytcTBUst KnveHta B TeuyeHne 20 MuHyT, npenctaButenb KomnaHum yesxaeT, a NpefocTaBrnisieMasl ycrnyra cuYutaeTcs
OKa3aHHOW.

1.10.3. 3aka3 gaHHon ycnyru ocylecTBnsaeTcsa Yepes onepatopa KomnaHum no tenedoHy:

8 (800) 100-24-00 kpyrrnocyTo4HO 6e3 BbIXOAHbIX.

1.10.4. KnueHT npu nogaye 3asBkM Ha NpefoCTaBreHne yenyrn coobaeT onepaTopy criegyroLlyto nHdopmaumio:

- ®©.M.0. KnueHTa, cnocob cBs3n C HUM;

- Homep KapTbl KnneHTa;

' A,qpec TOYKK OTNpaBfieHNA N NMyHKTa Ha3Ha4YeHn4.

2. 'paHULUbl 30HbI OKa3aHUs yCryr.

2.1. Ycnyrn 3ameHa koneca Ha 3anacHoe, OTKIMIOYEeHNe CUrHanusaumm, u3BrneyeHme m3 TpyaHOAOCTYMHbIX MECT, 9BaKyaums npu
NOJIOMKE, 3anycK OT BHELUHEro UCToYHuka, Bekpbitne TC, nogBo3 Tonnuea, NpeaoCcTaBnanTCcsa B Npegenax agMUHUCTPaTUBHbIX
rpanuy r. Caxkrt-MeTepbypra n JNleHnHrpagckon obnacTu, a Tak xe B paguyce 50 KMMOMETPOB OT aAMWHUCTPATUBHbBIX MPaHULL
cnegywowmx ropogos Poccunckon ®epepaummn: AnbmeTbeBcK, ApxaHrenbck, ActpaxaHb, bapHayn, Benropog, BepesHukn,
BpsiHck, Byrynbma, Benvkuin HoBropoga, Bnagmeoctok, Bnagumup, Bonrorpag, Bonoraa, BopoHex, MeoprueBck, EkatepunHOypr,
EcceHTykn, XKenesHoBoack, MBaHoBo, WxeBck, WIpKyTcK, l7louu<ap-0na, KasaHb, Kanyra, KemepoBo, Kupos, Kucnosopck,
Koctpoma, KpacHogap, KpacHosipck, KypraH, Kbi3bin, Jluneuk, MarHutoropck, MwuHepanbHble Bogpbl, Mocksa, MypmaHck,
HabepexHble YenHbl, HwkHeBapToBCK, HwxHekamck, HwxHun Hosropoa, HwkHuin Tarun, HoBokysHeuk , HoBopoccuiick,
Hosocubupck , Omck, OpeHbypr, MNeH3a, MNepmb, MNeTposaBoack, Maturopck, PocToB-Ha-[loHy, PssaHb, Camapa, CapaHck,
CapatoB, CmoneHck, CtaBpononb, Ctapbin Ockon, CaHkt-INetepbypr, Ctepnutamak, Cypryt, TamboB, TonbaTttu, Tomck,
Tyna, TioMeHb, YnbsHoOBCK, Yda, Xabaposck, Yebokcapbl, HensabuHck, dnucta, Apocnasnb.

2.2. Ycnyrv KoHCynbTauus opucTa, cnpaBoyHast crnyxba 24 yaca npefocTaBnsiloTcs Ha Bcew Tepputopum PO.

2.3. Ycnyru Takeu ot AL, npegoctaensietcst Ha Tepputopum r. CaHkT-MNeTepbypr.

3. KomnaHus BnpaBe oTka3aTtb KnueHTy B cnepytowiem criyyae:

3.1. Mpwu obpaweHnmn Knvenra:

3.1.1. He ponyweHHoro k ynpasneHuto TpaHcnopTHeiM CpeacTBoM, yKazaHHOM Mpu akTUBaLum KapTbl;

3.1.2. He nmetowero npasa ynpaBneHns TpaHcnopTHeiM CpeacTBoM (B TOM YMCre COOTBETCTBYIOLLEN KaTeropum);

3.1.3. He wumetowero OOKYMEHTOB, NOATBEPXOANOLMX NPaBO BNageHUs, MOMb30BaHUA W/WNN  pacrnopshkeHus OaHHbIM
TpaHCNopTHBLIM CPeACTBOM, Yka3aHHOM MpU akTMBaLMN KapThbl;

3.1.4. Haxopgsuierocs B COCTOSIHUM Nto60oi (hopMbl ankorosibHOro, HAPKOTUYECKOro MUITM TOKCUYECKOro OMNbSIHEHMS!, @ TaKkKe Mpu

OTKase B NpOoXoXXaeHnn MeanunHCKOro ocBmaeTesibCTBOBaHUA;



3.2. He npepocTtaeneHus B nopsake, yCTaHOBIEHHOM HACTOALMMM NpaBuiamm, MHopmaunm 06 U3MEHEHUN YYETHbIX AAHHbIX;
3.3. Ob6paLleHus KnneHta BHe cpoka fevictausi [joroBopa;

3.4. B cnyyae daktnyeckoro otcytcteumsa KapTel y KnneHTta Ha MOMEHT OKasaHus ycnyru;

3.5. MNpwu HaxoxaeHun TpaHcnopTHoro cpeacTea KnveHTa BHE 30HbI OKa3aHus ycnyr;

3.6. KomnaHusa octaensieT 3a cobor npaBo OTKasaTb B NPEeLOCTaBNEHMU YCMYr NPy HanuMuMm Nogo3peHnii O MOLLUEHHUYECKMX
WIN UHBIX NPOTMBOMNpPaBHbIX AeicTBUN KnnueHTta no oTHoweHuo kK KomnaHum nnu Tpetbum nuuam.

3.7. KomnaHusa octaBnsieT 3a cobon npaBo oTkasaTb B NPeAoCTaBNeHWM YCIyr NPy HEBbINOMHEHUN KnMeHToM pekomeHaaumn
Mpeacrasutena KomnaHuu.

3.8. KomnaHusa octaBnsieT 3a cobow npaBo OTkasaTb B MpegoCTaBMeHUW ycryr B criydae oTkasa B npeabsBneHun Kapthbl

knueHTa MNMpeactasutento Komnanuun unum MNaptHepa KomnaHmwn.

4. MNpaBa n o6sa3aHHOCTU CTOPOH.

4.1. KnneHT nmeet npaso:

4.1.1. MNepenaBaTe NpaBO MNOMb30BaHUS ycryramyv nuuam, ykasaHHbiM B nonuce «OCAIO» pencTBylolleM Ha MOMEHT
oKasaHuu ycnyru;

4.1.2. 3aka3biBaTb M NONb3oBaTbcs ycnyramm KoMnaHuym B COOTBETCTBMM C HACTOSILLMMM NpaBunamMu;

4.1.3. Coobwate KomnaHum o HegocTaTkax B okazaHum ycnyr, npegocTtasnsemMbix Komnanuver unm MaptHepom Komnanum.

4.2. KnneHT 065a3aH:

4.2.1. AktuBnpoBatb KapTy knueHTa B CpoK, NpegyCMOTPEHHbIN HAacTOSALWLMMM Npasunamu;

4.2.2. TMpu 3aka3e paboTbl unu ycnyrm coobwarte coTpyaHuky KomnaHum MonHylo u [JOCTOBEpPHYK WHAOpMauul o
XapakTepucTukax 3akasbiBaemblx paboT wunu ycnyr, a Takke O HeobxoAMMOM MecTe ux nomnyyeHus. 3akas ycnyr
ocyulecTBnsaeTca nytem obpaileHus no TenedoHy 8 (800) 100-24-00;

4.2.3. He nepenaBath kapTy TpeTbMM n1uam, KpoMe NnuL, ykasaHHbiX B Aencteytowwem nonnce « OCAIMOy;

4.2.4. Mpwn yTpate kapTbl N0 No6oN NpuymHe, coobLmnTb B NMCbMEHHON dhopme B KomnaHuio B TedeHne 3 (Tpex) pabouunx gHen
C MOMEHTa yTparhl;

4.2.5. MNepen Havanom okasaHus ycnyr npeabsiButb no nepBomy TpebosaHuio [NpepctaButens Komnawum unu MapTtHepa
Komnanun Kapty KnuneHTa, BOOMTENbCKOE YOOCTOBEPEHWE COOTBETCTBYHLLEN KaTeropuwm, CBUOETENbCTBO O perncrpauum
TpaHCNOPTHOro cpeacTBa, JOKYMEHTbI, MOATBEPXKAALLME NPABO BraAeHMs], MOMb30BaHMS UM PacnopsbkeHnst TpaHCMopTHbLIM
cpencteoMm. Npu obpalleHnn 3a Nofy4eHMEM KOHCYNbTaLUOHHOM U MHPOPMaLIMOHHOW NoAAEPXKN MO TenedoHy:

8 (800) 100-24-00 Heobxoammo Ha3BaTb Homep KapTbl KnnenTa;

4.2.6. BbinonHaTb BCE pekoMeHOauuw, OaHHble npeacTaBuTenamyn KomnaHvuu, Kacawwmecs BbIMOMHAEMbIX paboT wu
0OKa3blBaeMbIX YCIyT;

4.2.7. Tlocne OKOHYaHWS BbINOMNHEHWst paboT mognucaTe BCE AOKYMEHTbl, odopMnsieMble cCOTpyaHWKOM Komnauum wnu
MapTHepa KomnaHwuu;

4.2.8. BbInonHATb BCe yCnoBus, NpeaycMOTpeHHble HacToAwmumm Mpasunamu.

4.3. KomnaHusa nveet npaeo:

4.3.1. BbInonHATb paboThl M OKa3biBaTb YCMYrn, Kak CBOUMW cunamm, Tak u cunamm MNaptHepoB KomnaHum.

4.3.2. MpoBepaTb npegocTaBneHHyo KnneHTom nHdopmaumio, a Takke BbiNnonHeHWe KnveHToM ycrnoBui, NpeayCcMOTPEHHbIX
HacTosiwumu Mpasunamu.

4.3.3. Komnanusi octaBngaeT 3a cobor npaBo coobuwatb cBeaeHus o KnueHTte cBomm lMapTHepam Ha ycroBusix, B o6beme 1
nopsigke, NpeayCMOTPEHHOM JOrOBOpaMu, 3akmnioYeHHbIMU ¢ MapTHepamu.

4.3.4. OTkas3aTb B npegocTasrneHun ycnyr no KapTte B cootBeTcTBUM C N.3. HacToswwmx Mpasun.

4.4. KomnaHusa obs3aHa:

4.4.1. ObecneunTtb BbinonHeHne KnueHTy wunu MpepctaButento KnneHTta paboT u okasaHue ycnyr B obbemax, nopsgke u c

Ka4vyecTBOM, npeabABl1€HHbIM K TaKuMm BMaam pa60T nycnyr.
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