ODEPTA

MPABUJIA «C- 01/07» no nporpammam «lrapaHtna PAT Ontumym», «FapaHTtua PAT » n «lapaHTusa
PAT MNMpemuym » (o1 01.07.2019.)

000 «MepBas NapaHTunHaa KomnaHusi»

Hactosiwume [paBuna saBnswTca odwuumanbHbiM npeanoxeHnem (nybnuyHon odpepton) OO6uiecTtBa C  orpaHU4eHHOW
oTBeTCcTBEHHOCTbIO «[lepBasi MapaHTuitHas KomnaHusi» (OOO «[MMK»), B agpec ntobGoro gmany4eckoro unm ropuaudeckoro nuua,
BMnagenbLa TPaHCMOPTHOro cpeacTea, obnagatowero AeecnocobHOCTbI0 U HEeOBXOAUMBIMM NMOMHOMOYUAMMU, 3aKMYUTL OOrOBOpP C
00O «[epBas NapaHTUHaa KomnaHua» Ha ycrnousx yctaHoBneHHbix [pasunamu OOO «[lepsas [apaHTuiHas KomnaHus» u
OenCTBYOWMM 3akoHopaTenscTBoM Poccuickon ®depepauym, M COOEPXUT BCE CYLIECTBEHHbIE YCMOBMSA [OroBopa M Mnopsaok
oKasaHus ycnyr.

|. OCHOBHbLIE NONOXeHUA
Ons uenen, NnpeaycMOTPEHHbIX HacToAwmumu MNpaBunamm, UCNonb3ylTCca cneaytoLme onpeaeneHns N NoHSATUs:
KomnaHus - O6LuecTBO € orpaHMYeHHON OTBETCTBEHHOCTLIO «[lepBas MapaHTuiHaa KomnaHusa» (OO0 «MIK»)

KnueHT - dwmsmyeckoe vnu topuguydeckoe nuuo, sisnsoweecd CoH6CTBEHHWKOM TPAHCMOPTHOrO CPeACTBa, Ha Ybe UMMS U
damunmio odopmrneH «lMacnopt TpaHcnopTHoro Cpeacteay (MTC).

TpaHcnopTHoe cpeAcTBO, panee no TekcTy «TCx» - nerkoBow aBTOMOOUNb, NonHom maccon ao 3500 kr, He cTapwe 2000
roga Bbinycka, ¢ npoberoMm no oAoOMeTpy, Ha MOMEHT CMeHbl COB6CTBEHHMKa, He 6onee 200 000 KMNomeTpoB.

MNTC - nacnopT TpaHCNOPTHOro CpeacTaa.

[oroBop Ha okasaHue ycnyr cepBUCHOro o6cnyxuBaHus, panee no TekcTy «JloroBop» — [OrOBOP Ha OkasaHue ycnyr
no cepBMcCHOMY obcnyxuBaHuio aBTomobuns, senstowwmncs aboHeHTckum gorosopom (cT. 429.4 TK P®), 3akniovaembin KomnaHven
¢ KnueHtom nytem nognucanua KnveHtom 3assneHns o npucoegnHeHun. B pamkax gorosopa, KomnaHusa npuHMmaeT Ha cebs
obs3atenbcTBa Mo TexHnyeckomy obcnyxmsannio TC KnueHTa, Ha yCnoBusX, YCTaHOBMAEHHbIX HacToswwmu [lNpaBunamun, n B
COOTBETCTBUM C BblibpaHHON KnneHTom lNporpammon.

KapTta-Ceptuchmkar, panee no Tekcty «CepTudmkat» - nnactukoBas kaprta, uanyeckuin HocuTenb CepTudumkata
npoAnéHHoNn rapaHTum Beinyckaemoro Komnanwen. CepTtudumkat ygoctoBepsieT npaso KnueHTa Ha TexHudeckoe obenyxwusaHne TC B
COOTBETCTBMU C BblOpaHHOM Nporpammon 1 Ha yCnoBusX, YCTaHOBMEHHbIX HacToswmmn Mpasunamu. Cpok genctemsa Ceptudukarta
onpefenseTca CPoKoM pAewcTBusa BblopaHHoM Knuentom [Mporpammbl. Bce npaBa Ha CepTudwmkat npuHagnexaTt Komnanuw.
CrommocTb Ceptudukartos npmeeaeHa B Npunoxennn Ne1 k HacToswwmm Mpasunam.

TanoH Ceptudmkara CepsucHoro O6cnyxkuBaHus, nanee no TeKCTYy «TanmoH» - JOKYMEHT, NOATBEPXKAAKLWMI NPUHATNE
Knuentom ycnosun Hactosawmx lMpasun (akuenT nybnvyHon odepTbl), cogepxawmn ceegeHns o TC, KnueHTte, BuAe M CTOUMOCTM
BblGpaHHoi KnneHTom Mporpammel. Popma TanoHa npueegeHa B MpunoxeHunn Ne2 k HacTosiwmm MNpasunam.

AkT ocmoTtpa TC, manee no TeKCTy «AKT OCMOTpa» - JOKYMEHT, ochopMmeHHbIn KomnaHven/napTHEPOM KOMMaHWM no
pesynbTaTam NpoBeAEeHHOro OCMOTpa TexHn4Yeckoro coctosHua TC KnueHTa, noatBepxaatowmin npaeso KnveHta Ha nonyyeHune ycnyr
B COOTBETCTBUM C BbIOpaHHOM [porpamMmon 1 Ha yCnoBusX, yCTaHOBIEHHbIX HacToswmmu Npasunamu.

Mporpamma TexHU4YecKoro o6cnyxuBaHus, aanee no Tekcty «lMporpammar» - 06bemM 1 ycrnoBus paboT No TEXHUYECKOMY
obenyxuaHuio TC, okasbiBaeMbix KomnaHuen KnveHTy, Ha ycnoBusix, YCTaHOBMEHHbIX HacTosiwmmu [Npasunamun. CBegeHust o
Mporpammax npueeaeHsl B MNpunoxeHun Ne3k HacToswum Mpasunam.

MNporpamma okasaHus ycnyr nomMolm Ha gopore - 06beM 1 yCnoBus okasaHus ycnyr, okasbiBaeMbix Komnanunen KnueHry,
Ha yCrnoBusX, yCTaHOBMEeHHbIX B MNMpunoxeHun Ne 5 k HacToswwmm MNpasunam.

AreHT, MapTHep KoMnaHuu - dmsnyeckoe unm ropuanyeckoe nuuo, odulmanbHo ocyllecTensowee npogaxy CeptudmkaTos
Komnanuu. Cnncok AreHTtoB u NapTHepoB ony6nukoBaH Ha canite Komnanum B pasgene «lapTHepbi».

Jlnmut otBeTcTBeHHOCTM KomnaHuwm - Cymma, B npepenax koTopon, Komnanus onnadmBaeTr pacxodbl KnvenHta no
PEMOHTHbIM pa60TaM M 3anacHbIM 4acTaM, Ha yCnoBuax, npegyCcMoTpeHHbIX HacToALWNMMN [MpaBunamu.

YcnoBusi BbINOMHEHUs PaboT - JOKYMEHT, onpeaensiowmnii Nopsaok BoINoHeHUs paboT no CepTudmkaTy v ABMSIOLLMIACA
HeoTbeMIeMbIM NPUIoXeHeM K HacToswmm MNpasunam. (Mpunoxerue Ne6 k HacToswmm Mpaeunam.)

CTO - cTtaHUMn TexHu4yeckoro obcnyxunBaHus, onpeaeneHHble (aBTopu3oBaHHbIe) KomnaHven ans npoBeaeHus OUarHoCTUKM
HEWCNPaBHOCTU, TEXHMYECKOro obcnyxmnBannss n pemonta TC Knnenta. MonHein cnvcok CTO onybnukoBaH Ha canTe KomnaHuu B
pasgene "KoHTakTbl".

TO - nnaHoBoe (pernameHTHoe) TexHndeckoe obcnyxusarnme TC KnueHTta, onpenensiemoe KomnaHue.

Il. MpeameT porosopa

MpeameTom HacTosiLlel odepThl ABNSAETCA MpearioxXeHve 3akiiounTb AOroBop Ha okasaHue KomnaHuein KnveHTy no ero
TpeGoBaHuio (3anpocy) ycnyr no TexHudeckoMy obenyxueaHuio Ha CTO, a Takke NOMOLLM Ha Jopore B 06beMax 1 Nopsiake,
YCTaHOBIEHHbIX HAacTosWMMM MNpaBunamu.



lll. Mopspok 3aknoYeHus gorosopa
1. Ainsa 3akntodeHnst gorosopa ¢ Komnanuen, KnneHty Heobxoanmo:

1.1 O3HakoMuTbCA ¢ HacTosLwwmMMKU [MNpaBunammn Ha canTe KomnaHum: www.auto-garantiya.ru unu rapantmsail.pg

1.2 Beibpatb Mporpammy.

1.3 OnnaTtntb ctommocTe CepTtudpmkara, cornacHo BbibpaHHoW [porpamme, B cooTBETCTBUM C pasgenom VIl HacToswmx
Mpasun.

1.4 3anonHuTb TanoH, 3a ucknyeHnem Homepa CepTudukaTa, U pacnucaTbCs B HEM.

1.5 MNMepepatb 3anonHeHHbI TanoH AreHTy, (MapTHepy Komnanum), octaBuB Konuio cebe.

2. Ecnu B nepvwog pevicteua CepTudumkata npousoLuna cMeHa cobctBeHHuka TC, ana Toro 4tobbl NPOAOIKNUTL 0BCnyXuBaHue
no Mporpamme, HoBbI BNagernew, TC o653aH:

2.1 B TeveHue 5 (nATn) gHer ¢ MOMeHTa cMeHbl cobcTBeHHUka TC, 3apernctpypoBaTh (aktuBmpoBatb) CepTudmkaT, No3BOHNB
no tenedoHy Cnyx6bl nogaepxkn knmeHto: 8(800)555-41-34 ¢ 10-00 go 20-00, KpoMe BOCKPECEHbSI.

2.2 TpepoctaBute TC Ha ykasaHHyio KomnaHven aBtopmsoBaHHyto CTO, gna ocmotpa um noanucaHus AkTa ocMoTpa
coTpyaHukoM KomnaHum B cpok He no3gHee 10 (oecsaTtn) gHen ¢ MoMeHTa pernctpaumm (aktusauum) CeptudukaTa.

2.3 3anonHutb TanoH u pacnucaTbCs B HEM.

2.4 Bo Bpems npoxoxaeHusi ocmotpa TC, npegoctaBuTb coTpyaHuky Komnanum Ceptucpmkar, MNMTC ¢ oTmMeTkon 0 cMmeHe
COBCTBEHHMKA M JOKYMEHT YOOCTOBEPSAOLLMIA NIMYHOCTD.

3. Ha HoBoro Bnagensbua TC BosnaraiTca Bce npasBa M 00653aHHOCTM, MpedycMOTpeHHble HacTtoswwmmu [MpaBunamun o

OKOH4YaHus gevncteus NporpaMmmel, BeiGpaHHOM nepBbiM Bnagensuem TC.

IV. NMpaBa n 06a3aHHOCTM CTOPOH

1. NpaBa n obazaHHOCTN KomnaHuu:

. B cnyyae nonomku ysna wnu pgetanen TC npegycMoTpeHHbIX [lporpammon, opraHu3oBaTb BbINONHeHue paboT, B
COOTBETCTBUW C HacToAwmmMm Npasmnamm 1 YCnoBusiMmn BelMONIHEHUST paboT No kapTe-cepTudukary.

o OcyLecTBNATb KOHTPOMb KavecTBa BbINONHeHWA pabot no Ceptudwmkaty Ha CTO, B COOTBETCTBMM C YCIIOBUSIMMU,
onpeaeneHHbIMU HacToswmmu MNpasunamu.

. MpuHMmMaTb nNUCbMeHHble npeTeH3un oT Knuenta, B cnyyae, ecnu pabotel no Ceptudumkaty, no MHeHuo KnueHta,
BbiNnonHeHbl CTO HekayecTBEHHO.

) OcyLecTBNATb 3alMTHYI0 MapkupoBKy getanen TC, yka3aHHbIX B BblbpaHHow KnmenTtom lMporpamme, ecnv npucyTCTBYHOT
NOJO3PEHNA O MOLUEHHUYECKUX MMM WHbIX MPOTUBOMPABHbIX AENCTBUAX KnueHTa w/mnm TpeTbux nuL NO OTHOLLEHWUIO K
KomnaHuu.

2. MpaBa n 06s13aHHOCTM KnneHTa:

. Bei6patb Nporpammy.

. BHecTn cpeactea B onnaty ctommocty Ceptudmkata cornacHo BelbpaHHom MNMporpamme.

o O3HakoMUTbCA C YyCNoBUsiMU HacTosiLmx Mpasun.

. 3anonHutb 1 noanucatb TarnoH, 3a UCKNoYeHneM ykasaHuns Homepa CepTudmkara.

. MHdopmupoBaTe KomnaHuio o cmeHe cobcTBeHHmka TC.

. CoxpaHatb, M no TpeboBanuio Komnavum npepoctaBnsats CepTtudukat, TanoH, AKT ocmoTpa, CepBUCHYH KHWDKKY W

nonyyeHHyto ot CTO fOKyMeHTaLuIo, CBA3aHHYIO C PEMOHTOM U perynspHbiM obcnyxusaHuem TC.

) Obpawatbes kK KomnaHum 3a pasbsicHeHWsMM MO MOBOAY YCIOBWI HacToswero [oroBopa U CNOXUBLUMXCA OTHOLLUEHWA,
CPOKOB 1 TEXHNYECKUX OCOBEHHOCTEN BbIMONHEHNs paboT no Ceptudukary.

V. Cpok genctBua gorosopa

1. Hactoswwmii goroBop BCTynaeT B cuiy ¢ MOMeHTa noagnucanns KnueHtom Tanowa.
2. Hactosawmi goroBop npekpallaeT CBoe AeACTBUE MO hakTy HaCTYMNeHNss OAHOMO U3 CReayLWmnX CoobITUIA:
. Mo ncteveHun cpoka aencTeus BolibpaHHom KnneHTom MporpamMmei.

o Mpy NpeBbILEHNM MaKCUMarbHO AOMYCTUMOro nokasaTens npoGera TC, ykasaHHOro B BblGpaHHOW KnmeHTom [Mporpamme.
OtcyeT cpoka aevicteua v npobera TC ocylecTBnseTCs OT CBEAEHUN, yKa3aHHbIX B TanoHe.

o Ecnun o6wasa cToMmocTb BCEX BbIMOMHEHHBIX M onnadeHHbIx KoMmnaHueln paboT, B COBOKYMHOCTM, 32 BECb Nepuoa AENCTBUSA
CepTndmkata, JocTurna YCTAHOBMEHHOTO NMMUTa OTBETCTBEHHOCTM KomnaHuu, ykasaHHoro B BblOGpaHHOW KnneHTom
Mporpamme.


http://auto-garantiya.ru/
http://гарантия1.рф/

VI. Mopsapok pacyeTtoB no [loroBopy

1. KnueHT BHOCUT CyMMy paBHyto ctoumoctu CepTtudmkarta ucxoas ns sbibpaHHon KnueHtom lMporpammel, e4MHOBPEMEHHO, B Kaccy
UNn Ha pacyeTHbIn cyeT Komnanum, AreHta unu MapTtHepa KomnaHuu.

2. MonyyeHHasa oT KnveHTa cymma sBnsieTcs abOHEHTCKMM NnaTeXkoM K 3acumtbiBaeTcs KomnaHueln B cyeT onnatbl KnneHtom
ctoumoctn CepTtudukata no dakty BCTyNMeHWs B AeWCTBUE Hactoswero [loroBopa, B COOTBETCTBMM C MYHKTOM 5 HacTosLlero
Pazpena.

3. B cny4yae ecnu obasa ctommocTb 3anyacTen n pabot, BeinonHeHHbIX Ha CTO, 3a Becb nepuoa aencteusa CepTudmkara, npeBbICUT
NUMUT OTBETCTBEHHOCTU KOoMNaHuW, ykasaHHbI B BbiopaHHon KnveHnTom MNporpamme, cymma npeBbilleHns BeinnadvnsaeTca KnveHtom
B Kaccy unu Ha pacyeTHbln cqeT CTO camocTosTenbHO, 3a cHeT COBCTBEHHbIX CPEACTB.

4. CTOMMOCTb 3anacHblX 4acten u paboT, BbiNonHeHHbIXx Ha CTO npeBblwakwowas NUMUT OTBETCTBEHHOCTUM KomnaHum Ha ogHo
obpalleHune, BoinnaynsaeTca KnmeHTom B Kaccy unu Ha pacdeTHbi cyeT CTO caMocTosiTeNbHO, 3a cHET COBCTBEHHBIX CPEACTB.

5. [eHexHble cpefcTsa, nonyveHHble KomnaHvuewn ot KnveHta B cyeT onnaTel ycnyr no CepTtudwukaty, SBNAOTCA abOHEHTCKUM
nnaTexoM, KOTOpbI Yy4uTbIBaeTCA B criegylolweM nopsake: aboHeHTCKMM nnaTex 3a nepsbln Mecsay gencteus CepTudukarta
(HesaBMcMMO OT KkonuuecTBa AHeWn Aenctsust MporpamMmbl B COOTBETCTBYIOLLEM MecsiLe), BKMOYalowmi pacxodbl Komnawum no
mcnonHeHuto [lorosopa, onpepensietcs no gopmyrne: A1 = C — 5000 py6., rae A1 - abOHEeHTCKMIA NnaTex 3a NepBbli MecsiL, AeACTBUS
Ceptudukata (HesaBmcMMO OT KonuyecTBa AHen gewicteus [porpammbl B cooTBeTCTBYHOWEM Mecsue), C — cooTBeTcTByloLas
ctoumocTb ycnyr no Ceptudmkaty cornacHo BbibpaHHon Knunentom [lMporpamme. AGOHEHTCKMIA MnaTex 3a Kaxabld nocreayowmi
Mecsl cpoka paencteus BblbpaHHon KnueHTtom [porpammbl (He3aBMCMMO OT KonudecTBa [AHen penctsusa [lporpammbl B
COOTBETCTBYHOLLEM MecsLe) onpegensietcs no popmyne: An = 5000 py6./(K-1), rae An - aBOHEHTCKMUI NnaTex 3a COOTBETCTBYOLLUIA
nocrneayoLmn MmecsL, cpoka aenctems BoibpaHHon KnveHTom Mporpammel (He3aBnCMMOo OT KonnyecTea AHen aencteus MNporpammel B
CoOoTBeTCTBYHOLLEM MecsLe), K — KonmyecTBO MecsLEeB B CPOKe AelCTBUSA BbibpaHHoW KnneHnTtom lMporpammei.

VIl. 3aknounTenbHble NONoXeHuUs

1. B AkTe ocmoTpa MoryT ObiTb yKkasaHbl JOMNOMHUTENbHBIE YCIOBUA K HACTOsILLEMY [OroBopy onpefeneHHble KomnaHuen, ncxoasa us
akTN4eckoro TexHnyeckoro coctosHua TC KnueHTa Ha MOMEHT MpoBeAeHUs NepBMYHOrO OCcMOTpa. B cnyvae BbisBneHusa B xoge
nepBMYHOIrO OCMOTPA HeMCnpaBHbIX Y3noB M arperatoB TC, nognexawmx TexHuyeckomy obcnyxusaHuto no MNporpamme, KomnaHua
BrpasBe AaTtb KnueHTy pekomeHZauum Mo yCTPaHEHWK AaHHbIX HEeWCMpaBHOCTEW, O Yem ykasbiBaeTca B AkTe ocmoTpa. B cnyyae
HeuncnonHeHns KnveHTom 06A3aHHOCTM MO YCTPaHEeHUo yKasaHHbiX B AKTe OCMOTpa HeucrnpaBHOCTEN, B ykasaHHble KomnaHven u
obo3HaveHHble B AKTe ocMOTpa, Cpoku, KomnaHusi umeeT npaso oTkasaTb KNMeHTY B peMOHTE 1 TeXHUYeCKOoM 0BCryXuBaHUM AaHHbIX
y3noB u arperatoB TC KnneHTa, B cnyyae ux Bbixoda 13 cTpos Brnocneactsnm. O6s3aHHOCTL KOMNaHWm no peMOHTY U TEXHUYECKOMY
obcnyKMBaHMIO AaHHbIX Y3M10B M arperaToB BO3HMKAaeT Nocne BbINOMHeHWs KnueHTom pekomeHgaumin KomnaHuu no ycTpaHeHuio
HencrnpaBHOCTEN 1 NPeAoCTaBeHnst 3aka3 HapsAOB O BbIMOSIHEHHbIX paboTax Mo yCTpaHEHUIO HENCMPABHOCTEW.

2. Npwn oTkase KnueHTta ot npoxoxaeHus npoueaypbl TO1, KomnaHusa BnpaBe oTkasaTb KnueHTy B rapaHTuinHom obcnyxvBaHuv [0
Tex nop, noka KnneHTt He BbINnonHUT TpeboBaHne KomnaHuu no npoxoxaeHuto TO1.

3. Mporpamma Komnanum anst TC HaxoAsiLerocs Ha rapaHTMM 3aBOAa-u3roTOBUTENS, MOXET ObiTb npegocTaBneHa KnveHTy, npu
ycnosuu npuobpetennss Ceptudukarta B No6ON MOMEHT BPEMEHU HauMHasi C A4aThl NOKYMNkM HOBOro TC 1 0O UCTEYEHUS rapaHTUIAHbIX
06513aTenbLCTB NPON3BOAMTENS.

4. MNporpamma BCTynaeT B cuIy:
e Mpw BbINOMHEHWUN KNIMEHTOM yCrnoBUI, yka3aHHbIX B nyHkTe 1.1, HacToswwmx Mpasurn.

. yepes 24 yaca nocrie nognucaHusa TanoHa CepTtudukara, HO He paHee goctwkenns TC npobera B 300 (TpucTa) KUNIOMETPOB
no oJoMeTpy, OT cBefeHun o npobere, ykaszaHHbIX B TanoHe.

5. B cnyyae ogHocTopoHHero otka3a KnueHTta ot ucnonHeHus [loroBopa cymma, nognexatiias Bo3spaty KnueHTty, onpegensercs (c
y4eTom nonoxeHun nyHkta 5 pasgena VII Jorosopa) no copmyne: B = C — (A1 + An*N), rae B - cymma, nognexaiias Bo3sparty
Knuenty, C - cooTBeTcTBYtOLWast cToMMmocTb ycnyr no CeptudumkaTy cornacHo BbibpaHHon KnveHntom MNporpamme, A1 - aBoHeHTCKUI
nnaTtex 3a nepsbii Mecsy gencteus CepTudukarta (He3aBUCUMO OT KonmyecTBa AHen AencTBus [porpammbl B COOTBETCTBYOLLEM
MmecsLe), An - abBOHEHTCKUIA MnaTex 3a COOTBETCTBYIOLLMIA MOCNEAYIOLINIA MECSL, CpoKa AeNcTBUs BbibpaHHow KnneHTtom MNporpammel
(He3aBMCMMO OT KomnuuyecTBa AHel AencTBusi [Nporpammbl B COOTBETCTBYlOLEM Mecsiue), N — KOMMYecTBO COOTBETCTBYHOLLMX
nocriegyrownx mecsues genctens MNMporpammebl, BKoYas mMecsu, B Kotopom KnueHtom 6bino nogaHo 3asBrneHne 06 0aHOCTOPOHHEM
0TKa3e OT ucnosnHeHus [JoroBopa (HE3aBMCMMO OT KONMUYECTBa AHeW AencTBusi Mporpammbl B COOTBETCTBYIOLLEM MecsLE).

6. KnueHT n KomnaHusi npuHMMaloT Heo6XoAMMble Mepbl NSt YPerynmpoBaHns BO3HUKLLUX pasHOrnacui no Hactosiemy [JoroBopy
nyTeM NeperoBopoB.

7. B cnyyae, ecnu B Teyenne 30 (TpuauaTtun) aHen KnueHT u KomnaHusa He AOCTUrHYT cornacusl o NoBoAy NpeTeH3aui, crop NoAnexuT
paspeLueHuio B cyaebHoM nopsiake B COOTBETCTBUM C AENCTBYHOLMM 3aKoHoaaTenbcTBoM Poccuiickoin degepaumm.

8. CornacHo cT. 32 NpaxgaHcko-npoLeccyanbHoro kogekca P® cTopoHbl yCcTaHOBUNM AOrOBOPHYIO MOACYAHOCTb pa3peLUeHns CriopoB.
BosHuKwIMEe mexay CTOpOHaMu Cropbl noanexart paccMoTpeHunto Hesckum parioHHbiM cygom r. CaHkT-leTepbypra nnbo MupoBbim
cyabein c/y Ne90 r. CaHkT-lNeTepbypra B COOTBETCTBUM C HOpMaMm NpoLIeCCyanbHOro 3akoHogaTenscTBa Poccurckon ®enepaumn.

9. KoMnaHus He HeceT OTBETCTBEHHOCTW, 3a MpuuMHeHWe KnueHTy mopanbHoro yulepba, ynyuwleHHOW BbIrodbl, MPOCTOsi, MoTepu
[oxo[a v ApYrMx KOCBEHHbIX U KOMMEPYECKUX NOTepb, YObITKOB M pacxofoB KnveHTta unv Tpetbux nuu,.

10. KomnaHus Bnpaese B OOHOCTOPOHHEM nopdaake BHOCUTb M3MEHEeHUA B HacTtodAline ﬂpasmna, npun 3TOoM KnuneHT cuntaetcsa
n3BeLeHHbIM 0 COOTBETCTBYHOLLNX UBMEHEHUAX C MOMEHTa UX OI'Iy6J'IVIKOBaHVIFI Ha carnTe KomnaHuu.



11. 3akntoyasa HacToawwmin goroeop, KnmeHT BoipaxaeT cornacue KomnaHum Ha o6paboTky CBOMX NepcoHarbHbIX AaHHbIX, BKMHYas
nx cbop, cuctemaTsaumio, HaKoMNMEHNe, XpaHeHne, yTouHeHne (OGHOBMEHME, M3MEHEHME), UCTIONb30BaHMe, pacnpocTpaHeHve (B
TOM uucrie nepepady), oGesnuunBaHue, GNOKMPOBaHUE, YHUUTOXEHUe (Oanee — obpaboTka MepcoHanbHbIX AaHHbIX) ONa uenei
3aKnoYeHnst ¢ KnMeHToM unm B ero uHTepecax AOroBOPOB, UX UCMONHEHMS (B TOM Yucne MHGOPMUPOBaHMS 06 3TOM C MOMOLLbIO
CpeacTB CBsI3W), YCTYMNKU Npas No OaHHbIM O0roBopaM TPEeTbUM M1LaM UMK MPUBIEYeHUs TPeTbUX ML, NS OKasaHWs NoMoLM B

nonyyeHnn WuCNOJIHEHNA NOo HUM wvnu ansa 3akn4yeHus B MHTepecax KnuneHTa [OroBopoB, a Takke Ana nepedadud ero
NnepcoHarnbHbIX OaHHbIX HA XpaHeHne TpeTbuM nuuam.

VIIl. CywecTByloLime NpUnoXeHUs K 4Orosopy
MpunoxeHus 1-5:
MpunoxeHne Ne1- CtoumocTs CepTudmkaTos.

MpunoxeHne Ne2 - TanoH CeptudukaTta cepBMCHOro 06CnyxmBaHus.

MpunoxeHne Ne3 - MNporpamMmmMbl TEXHUHECKOTO 06CYXMBAHUS.

MpunoxeHne Ne4 - Ycnosus BeinonHeHus pabot no CepTudukary.

MpunoxeHne Ne 5 - Ycnosus n nopsAok okasaHus ycrnyr noMOLLM Ha gopore komnaHum «PAT».

MpunoxeHns ABNAIOTCA HEOTLEMITEMON YacTblo HacTosiwero [loroBopa-odepTo.



MpunoxeHne Ne1i
k Mpasnnam OO0 «MIK» ot 01.07.2019 .

CtoumocTtb CepTtudukartos
B 3aBVMCMMOCTW OT HamnorHeHWs U CPOKOB AencTBUs MNporpamMm

HanmeHoBaHue Cpok penctBusi CtoumocTtb CepTucukarta
Mporpammbl Mporpammbl (HAC He obGnaraeTcA)
«apantns PAT OnTumym» 12 mecsiueB 23 200 py6neit
«apaHTust PAT» 12 mecsiLeB 29 900 py6rien
«lapaHTna PAT lNpemnym» 12 mecsues 49 900 py6nen




MpunoxeHne Ne2

k Mpasnnam OO0 «MIK» ot 01.07.2019 .

TanoH CeptudnkaTta cepBUcHoro obcnyxusaHus

«Nepsas MapaHTUiiHan KomnaHus» Konmst KAVEHTA

8 (800) 555-4-13-4 g,
TANOH Ceptudukara CepsucHoro O6cAy>kmsaHus ' 1 r"‘%

Homep kapTbl

MecTto npuobpeTeHust asTomobuas
TpaHcnopTHOe CPeACcTBO

Mapka

Moaenb

KoHTaKTHas nHdopmauns
wosren ([ | (1)

Mporpamma

CI:] Mecsiues CroumocTs D:Ij::[j

HacTosiwei noanuceio 51 A3K0 CBOE cornacme Ha ob6paboTky nepcol
3aKkAlo4eHne aorosopa ¢ 000 «MNepsas MapaHTUiHas KomnaHus»,
Ha cante www.auto-garantiya.ru uav rapaHTusl.pd.




MpunoxeHune Ne3
k Mpasnnam OO0 «MIK» ot 01.07.2019 .

Mporpammbl TexHU4YecKoro o6cnyxuBaHus no Ceptudukary

Mporpamma TexHu4yeckoro o6cnyxuBanusa «FapaHtusa PAT Ontumym»
PacnpocTtpaHseTca Ha aBTomobunu ¢ 2000 r.B. n npo6erom He 6onee 200 000 Km.

Jiumnt oTBeTCcTBEHHOCTM KOMMaHuM B COBOKYMHOCTM MO BCEM 3aTpaTaM 3a BeCb CPOK AenctBust gorosopa 100 000 (Cto
Tbics4) pybnen.

JIumMnT oTBETCTBEHHOCTM Ha oAHO obpalleHue ansa pemonTa IBC — 60 000 (Lectbaecar Teicay) pybrew.
JInMnT O0TBETCTBEHHOCTM Ha oAHO obpaLlleHve ana pemonTa MKIT/AKIT — 40 000 (Copok Thicsd) pybnen.

JIuMUT OTBETCTBEHHOCTM Ha OfHO obpalleHve ans pemoHTa TpaHcmucceum (kpome KIM) — 30 000 (TpuauaTtb Tbicsau)
pybnen.

JIMMNT OTBETCTBEHHOCTM Ha 04HO obpalleHre ANng peMoHTa npo4mx y3nos — 10 000 (decaTb Thicay) pybnen.
30Ha fencTeus nporpammel: Tepputopus Poccuickon ®epepavuun.

Cpok genctausa nporpammbl coctaBnseT 12 mecaues unmn 20 000 kv npobera.

lMepeyeHb y3noB wu arperaTtoB
nognexatimx obcnyxuBaHuto no| [suraTtenb:

CepTtudukary:
pTvcp y e bBnok uunuMHOpoB: OeTanu UMMWHAPOMOPLUHEBOW rpynmnbl: MOPLUHMK,

WaTyHbl, MOPLIHEBLIE Nasblbl, KOMMNPECCUOHHbIE U MacroCbeMHbIe
KOmbLa, LWATyHHbIE U KOPEHHbIE BKMapllly, KONeHYaTbln Barn, NoAaoH
KapTepa.

e Cucrtema cmasku: MacrnonpueMHuK, MacnsHbIA Hacoc.
e  BnyckHoW Konnekrop.
e  BbinyckHOWM KOnnekTop.

TpaHcMmuccus:

e MexaHnyeckasi kopobka mnepegay: BCe CMasbiBaeMble BHYTPEHHUE
nertanu.

e ABTOMaTuyeckasi kopobka nepefay: Bce CMasblBaemble BHYTPEHHWE
JeTanu, 3a UCKItoYeHnem BrnokoB ynpaBneHust.

e Pepnyktop nepedHero M 3agHero MOCTOB: BCEe CMasblBaeMble
BHYTPEHHWE AeTanu, 3a UCKIYeHNEM BUCKOMY(ThI.

Mpouune y3nbi:
e Papmnartop cuctembl oxnaxaeHus

e Paanartop KoHaMUMOHepa

Momoulb Ha gopore: 1.OKcTpeHHas TexHudyeckass Momollb B crydae HewcnpaBHocTv  u/mnu
NPUPABHEHHOTO K Hel CoBbITuS.

2.9Bakyaumsi TpaHcrnopTHoro cpegctBa KrnveHta B cnyvae HewncnpaBHOCTU
1/ny NPUPaBHEHHOTO K HEN COBbITUS.

3. CI'IpaBOLIHO-KOHch'IbTaLI,I/IOHHaSI NMOMOLLb.




Mporpamma TexHu4yeckoro o6cnyxmBaHus «FapaHtus PAT»

PacnpocTtpaHseTtca Ha asTomobunu ¢ 2000 r.B. 1 npoberom He 6onee 20 0000 (ABECTU ThICSY) KM.

Jlumnt otBeTcTBeHHOCTU «[lepBon apaHTMMHOW KomnaHum» B COBOKYMHOCTM MO BCEM 3aTpaTam 3a BeCb CPOK AENCTBUSA
nporpammbl: 150 000 (CTo nsaTbaecdT Teicay) pyonen.

JInmut oTBETCTBEHHOCTN Ha oaHO obpalleHre ans pemoHTa ABC — 60 000 (LecTtbaecat Toicay) pybnen.

JIUMUT OTBETCTBEHHOCTN Ha 0AHO obpalueHune ana pemoHTa MKIMM/AKII — 40 000 (Copok Thicsiy) py6nei.

JIUMUT OTBETCTBEHHOCTM Ha OOHO OOpalleHne ansa peMoHTa TpaHcmuccum (kpome KIIM) — 30 000 (Tpuauath Thicay) pyonen.

JIMMUT OTBETCTBEHHOCTM Ha 04HO obpalleHre AN peMoHTa npo4mx y3nos — 10 000 (OecsTb Thicay) pyonen.

30Ha fgencTemsa nporpammbl: Tepputopust Poccuiickon ®egepauun.

Cpok genctemsa nporpammbl coctaensieT 12 mecsaueB unu 20 000 kv npobera.

lMepeyeHb y3noB U1 arperaToB
noanexatynx o6CnyXnBaHuio no
CepTndmkary: o

OBuratenb:

Brnok uunuMHOpOB: JdeTanu  LUAMHOPOMOPLUHEBOW PYNMbl:  MOPLUHW,
LWaTyHbl, MOPLIHEBbIE Masblbl, KOMMPECCUOHHbIE W MacrnoCbeMHble
KonbLa, LWAaTyHHbIE W KOPEHHble BKMaAbILW, KOMeHYaTbld Barn, NoadoH
KapTepa.

Cucrtema cMaskui: MacrnonpueMHUK, MacrsiHbIN Hacoc.
BnyckHow konnekTop.

BbinyckHom konnekTop.

TpaHcmuccus:

MexaHun4yeckas KOpO6Ka nepeaady. BCe CMa3blBaeMble BHYTPEHHUE
netanu.

ABTOMaTUYECKast KOpO6Ka nepenady:. BcCe CMa3sblBaeMble BHYTpeHHUe
aeTtanu, 3a UcknyeHnem 6r1o0KoB ynpasneHua.

PO6OTM3MDOBaHHaH Kopo6|<a nepegay. BCe CMa3blBaeMble BHYTPEHHuEe
AeTtanu, 3a UcknoyeHvem 6r1oKoB ynpasneHua.

BapunaTtop: Bce cmasbiBaeMble BHYTPEHHUE [JeTanu, 3a MUCKIYeHUeM
OroKOB ynpaBneHus.

PaspatoyHasa kopobka nepefady: Bce cMasbiBaeMble BHYTPEHHUE AeTanu,
3a UCKITIOYEHNEM LIenn 1 HaTshKUTeneun.

PenykTop nepefHero v 3afHero MOCTOB: BCE CMasblBaeMble BHYTPEHHWE
AeTanu, 3a UCKIMIYEHNEM BUCKOMYThI.

Mpouwne y3nbi:

PagmaTtop cncTembl oxnaxaeHus

Pagnatop koHouuuoHepa

MomolLb Ha gopore: 1.

OKCTpeHHasi TexHu4eckasi MoMollb B criydae HewcnpaBHOCTM w/vnu
NPUPABHEHHOTO K Hel CobbITuS.

OBakyauus TpaHcrnopTHoro cpeactsa KnueHTa B criydae HeucnpasHocTv
N/Mnn NPUPaBHEHHOTO K HeW CoBbITUS.

Cl'lpaBOLIHO-KOHch'IbTaLI,VIOHHaﬂ NMOMOLLb.




Mporpamma TexHu4Yeckoro o6cnyxuBaHua «FapaHtusa PAT Mpemuym»

PacnpocTtpaHseTtca Ha asTomobunu ¢ 2008 r.B. 1 npoberom He 6onee 150 000 (CTO NATLAECAT ThICSY) KM.

Jiumut otBetctBeHHocT OOO «lMepBasi MapaHTUiiHas KomnaHusa» B COBOKYMHOCTM MO BCEM 3aTpaTam 3a BeCb CPOK
Aevicteua gorosopa 300 000 (TpucTa Thicsu) pybnen

JIumMuUT 0TBETCTBEHHOCTU Ha OHO obpalueHve ans pemoHTa OBC — 80000 (BocembaecsT Thicay) pybnen.

JInmut oTBETCTBEHHOCTU Ha 0HO obpatlyeHne ans pemoHTa MKIT/AKMI — 60000 (LecTbaecaT Thicsd) pybnen.

JIMMUT OTBETCTBEHHOCTY Ha OAHO ObpalleHue ang peMoHTa TpaHcmuccum (kpome KII) — 40000 (Copok Teicsiy) pyonen.
JIMMUT OTBETCTBEHHOCTU Ha OAHO ObpalleHne Ans peMoHTa npo4unx y3nos — 20000 (dsaguaTe ThicaY) pybnemn.

30Ha gencTBusa nporpammbl: Tepputopusi Poccuiickon ®egepauun.

Cpok gencreusi nporpammel coctaensaeT12 mecsues nnu 20 000 kv npobera

[MepeyeHb y3nos n [OBuraTtenb:
arperaToB noAnexatimx
obcnyxmBaHuo no
nporpamme:

e [onoBka 6noka UMNMHOPOB: BNYCKHbIE N BblNYyCKHbIE KnanaHbl, cenna KrnanaHoB,
Hanpasndwuwne BTYNKX KrnanaHoB, MPYXWHbl KnanaHoB C COCTaBHbIMU AeTandamu,
pacnpe,qenMTeanblﬁ Ban, ToJIKaTenu KnanaHoB, KpblllKa KrnanaHHOro mexaHmnsama

e Bnok UuMnMHOpOB: AeTanu UMIMHAPOMOPLUHEBOW [PyMMbl: MOPLUHKM, LWATYHbI,
MOPLLUHEBbIE Narblibl, KOMMPECCUOHHbIE W MAaCMOCbEeMHbIE KOIbla, LATyHHbIE W
KOpPEeHHbIe BKMafblLLK, KoNeHYaThbli Bas, NoaaoH KapTepa

e Cuctema cMasku: MacrnonpuemMHuK, MacrisiHbl HAcCOC
e BnyckHon konnekTop

e BbinyckHOM KonnekTop
TpaHcmuccus:

o MexaHu4yeckas Kop06|<a nepenay: BCe CMasblBaeMble BHYTpEHHUEe aeTanu.

e ABTOMaTU4eckas KOpO6Ka nepenay:. Bce cMasblBaeMble BHYTpeHHWE peTtanu, 3a
NCKINoYeHnem 6nokos ynpaBneHuna.

e PoboTusnpoBaHHas kopobka nepefady: Bce cMasblBaeMble BHYTPEHHWE AeTanu, 3a
UCKIoYEeHEeM BrOKOB yrpaBneHus.

e BapuaTop: Bce cMmasblBaeMble BHYTPEHHWE AeTanu, 3a UCKIYeHUeMm OrokoB
ynpaBneHus.

e PasgaToyHass KopoOka nepefdady: BCE CMasblBaemble BHYTPEHHWE [aeTanu, 3a
UCKITIOYEHVEM LIeMNK U HaTshKUTEnNen.

e PepyKTop 3agHero MocTa: BCce CMa3blBaeMble BHYTPEHHME AeTanw.

e PefyKTop nepegHero Mocta: BCce CMa3biBaeMble BHYTPEHHME AeTanm.
Mpouwue y3nbi:

e CrapTep

e [eHepaTtop

e OnekTpoobopyaoBaHue aBTOMOOMNS: MoTOp CTEKNOOYUCTUTENS,
CTEKINOMNOABEMHUKM, LeHTparbHbIA 3aMOK (3a UCKMOYEHWEM MNynbTa AUCTAHLUMOHHOMO
ynpaBneHust), aNeKTpUYeckuii 6ok 3axuraHusl, kaTyLuka 3axuraHus.

e Komnpeccop KoHAuLMoHepa
e Hacoc rugpoycunurens pyns

e PyneBon mexaHu3M (3a WCKIMIOYEHUEM pPyNeBbIX HaKOHEYHVKOB, PYyNeBOW TArW,
pyrnesou Tpaneuun)

e Hacoc X1OKoCTHOro oxnaxaeHus asuratens
e PaamaTtop cucTeMbl OXMaxaeHust
e Papuatop koHauLMoOHepa

e TonnueHbIN 6ak 1 NogBoasALMeE K HeMy 6eH30MpPOBOAbI




Momowb Ha gopore: 1. OKCTpeHHast TexHu4eckass MOMOLWb B  Cry4ae  HEWCMPaBHOCTM  W/umu
NPUPaBHEHHOTIO K HEW CODBbLITUS

2. OBakyauusi TpaHcnopTHoro cpefctBa KnveHTa B criydae HeucnpaBHOCTU WU/vnu
NPUPaBHEHHOTO K HEW CODBbLITUS

3. CI'IpaBO‘-IHO-KOHch'IbTaLI,VIOHHaH NOMOLLb

OrpaHuyeHus B npegocTaBNeHUN ycnyr no nporpammMam:

Mporpammbl He NPeaoCTaBNATCS AN TPAHCNOPTHLIX CPeACTB:

ctapuwe 2000 roga Bbinycka 1 npoberom, NpeBbIiLLaLWMM AONYCTUMbIA MakCUMYM YKa3aHHbIV B MpOrpaMmax.
poccumnckmnx mapok ctaplue 2010 roga Beinycka.

Kutamckoro npounssofcTtsa ctapiue 2010 roga Bbinycka.

000pyaoBaHHbIX POTOPHO-MOPLUHEBLIMY UMW SMEKTPOABUraTensmMu.

paboTaloLLMX Ha CKMKEHHOM rase.

nMmerLmnx MO,DMCbMKaLWII'O nnn naMeHeHusd, 3aTparmeatroLine CUnoByr 4Yactb UM TPaHCMUCCULO.




MpunoxeHue Ne4
k Mpasunam OO0 «MIK» ot 01.07.2019 .

ycnoBus
BbINONHEHUA paboT no KapTe-cepTUcUKaTy B pamKax TeXHMYECKOro obcnyxnBaHumsa

1. TexHuYeckuin pernameHT ob6CnyXMBaHUA n akcnnyatauum TC

Obsna3atenbHblM TpeboBaHuem Komnanum, sBnsetca cobniogeHve KnueHtom rpacwmka nnaHoBoro TO, ycTaHOBMEHHOro
KomnaHuen. O6GsasaTenbHOW, ABRSeTCA npouedypa CMeHa MOTOpHOro macna w dunbtpa asuratens TC, no rpaduky
oTobpaxeHHOMY B AaHHbIX [paBunax: npoxoxaeHne TO1 - B TeveHne 10 (aecatu) pabounx gHen ¢ MomeHTa nokynku TC, n
TO2 - yepes 10000 (gecATb TbICSY) KUITOMETPOB, HO He No3aHee 6 (LwecTu) MecsaLeB ¢ MOMeHTa Mokynku TC.

Ons KnueHTa saBnsietTcs obs3aTtenbHbIM NpoxoxaeHve nnaHoeoro TO Ha noGon u3 ceptuduumupoBaHHeix CTO, no BbiIGopy
KnueHTa, ecrnv uHoe He OroBOpeHo AoMNoSHUTENBHO. MnaHoBoe TO onniaynmBaeTcst KMMEHTOM.

Mocne kaxgoro npoxoxaeHus KnueHTom nnaHoBoro TexHudeckoro obenyxusaHua TC, KnueHT oba3aH nonyuutb oT CTO
COOTBETCTBYIOLUMNE 3aKa3-HAPSAAbl, YEKM M UHble AOKYMEHTbI, MOATBEPXAatoLme (akT CBOEBPEMEHHON 3aMeHbl CMa304YHbIX
maTtepwuanos TC.

KnneHT 06s3aH ucnonb3oBaTb roproye-cMasoYHble MaTepuanbl U 3KCnyaTauMOHHbIEe XXWOKOCTU TOJIbKO Hapanexallero
KayecTBa M He UCMNOMb30BaTb AOMNOMHUTENbHbIE [06aBKM K Tonnuey, MOTOPHOMY UNN TPaHCMUCCUMOHHOMY Macny, a Takxe
cpeactea BHyTpEHHEVI O4YUCTKM OBUraTensa u opyrmx y3nos TC, He pekomMmeHaoBaHHbIE K UCMNOJIb30BAHUIO N3roTOBUTENEM TC.

KnueHT o6s3aH He ncnonb3osaTte TC (Oaxe eQMHOBPEMEHHO), AN Lenei, NpoTUBOpeYaLUnx U He NpeaycMOTPEHHbIX ero
06bIYHBIM HA3HAYEHUsAM - UCMbITAHWS HA BPEMS, Ha CKOPOCTb, Ha MPOXOAMMOCTb, a Takke He ucnonb3osatb TC B y4eBHbIX
Liensix, B Ka4ecTBe TakCu UM KOMMEPYECKOTO TpaHCnopTa, eciiv MHoe He NPeayCcMOTPEHO BbiGpaHHo MporpaMMon.

2. MNopspok BbinonHeHus pa6oT no Ceptudmkary

Mpy BO3HWKHOBEHUW MPW3HAKOB MOSIOMKM MNW paspylleHns B y3nax u arperatax TC, ykasaHHbIX B BblOpaHHOW KnveHTom
Mporpamme, KnneHT 0653aH npekpaTuTb SKCNnyaTaumio TpaHCNOPTHOrO cpeacTsa Ao nonyyeHns ot KomnaHum HanpaBneHus
Ha aBTopum3soBaHHyto CTO. KnueHTy Heobxoaumo B TeueHue 3 (Tpex) AHen HanpasuTb B agpec KomnaHnv npeaBapuTernbHYo
3asBKy, NMOCPeAcTBOM TenedoHHOro 3BoHka B CnyxOy nogaepXku KNMEHTOB KOMMaHwv, no ykasanHbiM B CepTtudukate
TenedoHam: 8 (800) 555-4134, +7(812) 648-2350 nnu +7 (495) 150-15-74, ¢ 10-00 go 20-00, kpome BockpeceHbs. Ecnn
MoNIoMKa Mpou3oLLna B BbIXOAHbIE WM MpasgHuyHble AHW, KnveHT 0653aH nepe3BoHnTb B Cnyx0Oy NoaaepXKkv KIMEeHTOB B
nepBbli pabounn aeHb.

KomnaHusa obs3aHa B TeueHue 3 (Tpex) paboumx OHeW, ¢ MOMEHTa nonyyeHust oT KnveHTa npeaBapuTEnbHON 3asiBKu,
HanpaBuTb TC Ha aBTOpm3oBaHHyto CTO pana npoBedeHWss OUAarHOCTUKW, C LEnbl onpederneHnss 0B0CHOBaHHOCTU
BbINONHeHuss pabot no Ceptudpmkaty. Ecnm cpok Hanpaenexnus TC Ha guarHoCTuKy Gbin HapylieH no obcrtoAaTenscTBam, He
3aBucAwmM oT KomnaHum, 06s3aHHOCTE KoMnaHnm cymTaeTcs MCNOMHEHHOW B CPOK.

KomnaHusa camocTosTenbHO onpeaensieT Bbloop aBTopu3doBaHHou CTO, gaTty v Bpems AN NpoBeAeHUs AUarHOCTUKU U
pabot no Ceptudukaty, ¢ y4eTom rpadumka pabotbl u cBoboaHoro Bpemenn Ha CTO, n goBoguT AaHHYH MHAOPMaUmo A0
KnueHra.

KnueHT 06s3aH NpOWTW AMarHocTMKy B TeyeHue 7 (cemu) KaneHAapHbIX AHeN C MOMEHTa HampaBneHusi (ecnu He
cornacoBaHo nHoe). Mepep NpoxoxaeHnem anarHocTukm KnueHT o6513aH npefocTaBuTb AOKYMEHThI, NOATBepXAatoLwme dakT
CBOEBPEMEHHOIMO MNPOXOXAEHUs KnmneHTOM nnaHoBoro TexHuyeckoro obcnyxwueavusi TC. HenpoxoxaeHnue KnueHtom
OVarHoCTUK/ B YCTaHOBJIEHHblEe (MIM  COMMacoBaHHble [JOMOSHATENBHO) CPOKU cyuTaeTcs OTkasom KnveHta oT
npegocTaBneHns ycnyr KomnaHuu no 3asiBNieHHOMY TMpU3HaKy MonoMku (gedekty) v nuwaeT KnneHTa BO3MOXHOCTM
NOBTOPHOrO OBpaLlEeHUsi C 3TOM NPOBIEMOIA.

KnveHT 0653aH caMOCTOSATENBHO M 3a CBOW CYET OCYLLEeCTBUTb gocTaBky TC k MeCcTy npoBedeHWst AUarHOCTMKW MOSIOMKW,
€CN1 MHOE He OroBOpPEeHO B BbibpaHHo KnueHTtom MNporpamme.

KomnaHus BnpaBe oTka3aTb KnueHTy B BeinonHeHun pabot no CeptudukaTty, B Criydasx, yka3aHHbIX B pasgerne 3 HacTOoSALMX
Ycnosun.

B cnyyae otkasa KomnaHuu oT BbInonHeHust pabot no CepTtudmkaty, no obcrosTenscTBam, yka3aHHblM B pasgene 3
HacToswmx Ycnosun, KnveHt obsszaH onnatntb ycnyrv CTO no AMarHOCTMKE CaMOCTOSITENIbHO, 3@ CYET COOCTBEHHbIX
cpeacTs.

Mocne nonyveHua KomnaHuen ot cneumanuctoB CTO ocywecTtBuBwnX anarHocTuky TC, pesynbTaToB, NOATBEPXAAOLNX
npaso KnneHta Ha npoBeaeHune pabot no CepTtudukarty, TC KnueHta HanpaensieTcs KomnaHuen Ha aBTopusoBaHHyto CTO
ONS BbINOMHEHWUS] BOCCTAHOBUTESbHBLIX paboT.

Mepen Hayanom npoeefeHus paGoT no CeptudukaTy, KnueHT ob6s3aH npeactaBuTe KomnaHuu 3akas-Hapsigbl, Yeku unm
MHble OOKYMEHTbI, NoATBEpKaatoLmne akT CBOeBPEMEHHON 3aMeHbl CMa304HbIX XuakocTeit TC, B COOTBETCTBUM C rpacpukom
onpepaeneHHbIM HacToAwwmMK Mpasunamu.



KomnaHuen nokpbiBaeTca cTommocTb paboT Ha CTO, 3anyacteil U pacxofHbIX Matepuarnos, Npu BO3HUKHOBEHMU MOJTIOMKM
unu paspywenuss getanenn TC, ykasaHHbIXx B BblbpaHHoW KnveHTom [Mporpamme, BcrneacTBUE MPOSIBIIEHUSI CKPbITbIX
AedekToB MaTepuanos unu cbopku. He nognexar obcnyxvsaHunio no CeptudmkaTty nonomku, npovsoLwlealuve B cneacreune
€CTEeCTBEHHOro m3Hoca getanevt TC, ogHMM U3 pe3ynbTaToB KOTOPOro SIBNSETCS MOBbILEHHbIM pacxoq macrna Asuratens,
usHoc (BbipaboTka) geTanen cuenneHnsa Ha MexaHu4eckmx u poboTtunampoBaHHbix KM, a Takke M3HOLEHHbIE YNNOTHUTENMN,
NpoKnagkn, canbHUKW, MbiNbHUKW, PE3NHOBBLIE WM MNNACTUKOBbIE AeTanu, UeMnb PM C HaATSHXKUTENSMWU, PEMEHb PM C
HaTAXMTeNnamu, Lenb pa3gaTtoqyHon KOpobku.

3anyactv, npumeHsemble Ansi npoBedeHus pabot no CepTudukarty, MOryT ObiTb HOBbIMW, BOCCTAHOBIEHHbIMW WK
nepemMeLLleHHbIMU, HO C COXpaHEHNEM BCEX CBOWCTB HEOBXOAUMBIX AN AanbHenwen paboTbl OTPEMOHTUPOBAHHOIO Y3na Wnm
arperara.

Cpokn nposepeHnss pabot no Ceptudukaty He moryT npesbiwaTtb 45 (copoka NSTW) AHEW C MOMEHTa OnpeaeneHvs
HeuncnpasHocTW. Ecnn cpok nposegeHus pabot no CepTtudmkaty Obin HapyleH no obcTosTenbcTBam, He 3aBUCALLMM OT
KomMnaHwum, 06513aHHOCTL KOMNaHm cyMTaeTcs NCNOMTHEHHOW B CPOK.

[na uenew HacToOALWMX YCrOBUIA, NOA4 MOMEHTOM OMpeAenieHns HeMCnpPaBHOCTM MOHMMAaeTcs Aata nonyveHns Komnaxuen
odmumansHoro 3akntodeHns ot CTO no pesynbTatam nposeaeHHon anarHoctukm TC KnveHTa.

B nepuwoa gencteua lMporpammbl, Bnageney TC o6s3aH coxpaHaTb 1, no tpebosaHuio Komnawuw, npenoctasnATb BCHO
nonyyeHHyto ot CTO goKyMeHTauuio, CBA3aHHY C PEMOHTOM U perynspHbiM obcnyxunsaHnem TC.

3. O6cTosAATenbCTBA, UCKMIOYaloLWwme okazaHue KnueHTy yenyr no Ceptudmkary

KomnaHus octaensieT 3a cobom npaBo OTKa3aTb KJ'IVIeHTy B OKasaHuu ycnyr, npegyCMOTPEHHbIX CepTVId)VIKaTOM ecnu:

Ha MOMEHT 3akn4eHuns gorosopa, TC HaxoAMTCA B HEUCNPABHOM COCTOSIHUM U MMEET SIBHble MPU3HAKU NOBPEXAEHNS UMK
HEKOPPEKTHOM paboThl B y3nax, nepeyncrieHHslx B [Nporpamme.

npousoLuia nonomMKa unu paspylueHue getanei TC He nepeyncrieHHbIX B BbiGpaHHoi KnueHTom Mporpamme.

€CTECTBEHHbII M3HOC [JeTaneill y3noB W arperatoB, MOKpbiBaeMbiX [lporpammoin, npeBbiliaeT AONyCTUMblE HOPMbI
narotosutensa TC.

nofioMKka Wnu paspylueHue yanos, unu arperatoB TC npousownu u3-3a HecobnogeHuss KnueHToMm pekomMeHAOoBaHHbIX
nsrotoutenem TC HOPM, pernameHTUPYIOLLUMX KONIMYECTBO CMa304HbIX MaTeEpPUanoB 1 SKCNyaTaumnoHHbIX xuakocten B TC,
a TaKke B CNeACcTBME PaspyLUEHUS UM HECBOEBPEMEHHOW 3aMeHbl PacxofHbIX Matepuanos Unu AeTtanew, NoABepPXXeHHbIX
€CTeCTBEHHOMY M3HOCY (NPOKNaaKu, Pe3MHOBbIE YNIOTHEHUS, CanbHUKK, MbINIbHUKK, LeMb IPM C HaTSXKUTENsAMU, peMeHb rpm
C HaTSAXWUTENSMK, Lienb pasgaTtovyHOM KOpobkM u T.0.).

npou13oLLia NoNoMKa anekTpoobopyaoBaHMs, aNEMEHTOB Ky30Ba, canoHa unu getanen nogsecku TC.
HapyLlieHa ycTtaHoBneHHaa KomnaHuwen sawntHas mapkuposka arperatoB TC Knuenra.

nonoMKa Wnu paspyleHue yanoB, wunu arperatoB TC npousownyM B MepeMELLEHHbIX arperatax, W3HadarnbHO He
YCTaHOBMNEHHbIX U3roTOBUTENEM Ha AaHHoe TC.

KnveHTt He cmor npegoctaBuTe Komnanum ceoto konuio TanoHa, CepTudmkaT, a Takke 3akas-Hapsgbl, YeKn UNu WHble
AokymeHTbl ¢ oTmeTkammn CTO, noaTBepxaatowmne akT CBOEBPEMEHHOIO NPOXOXAeHNS KnMeHTOM nNnaHOBOro TEXHUYECKOro
obcnyxuaHusa TC.

MonomKa unu paspyLleHue y3nos, unu arperatoB TC BO3HUKNM BCeACTBME HapyleHus KnueHToM rpaduka npoxoxaeHus
obsazartenbHoro TO, a Takke ycnosun akcnnyatauumn TC, onpeaeneHHbix 3aBogomM-uarotosutenem TC.

MoromKa unu paspylieHune ysnos, unu arperatoB TC npousownum Bcneactene Bo3genctsmsa Ha TC xumuyeckux BbIGPOCOB,
3arpsA3HeHUn BO3Ayxa, OOPOXHOW COMU, XMMWUYECKN aKTUBHbIX BELLECTB Mnu A06aBOK K roprove-CMasoyHbiM martepuanam;
OeNncTBUin NpUpoaHbIX cun unn OTT, a Takke NpUMeHeHNs roproye-CMa3oyHbIX MaTepranoB HeHaanexatlero kayecTsa.

nonoMkKa unn paspyweHue ya3nos, Unu arperatoBs TC npousownun 13-3a NpUMEHEHNsT AeTarnen, Ha KoTopble He cyuiecrtsyeT
nepBoHaYanbHOM rapaHTUN 3aBO4A-U3roTOBUTENS.

nofioMka wunu paspylleHuwe y3nos, unu arperatoB TC npousownu u3-3a npousBedeHHon Moaundpukaumm TC, He
npeaycMoTpeHHoM nsrotosutenem TC.

nonoMka unu paspylleHue y3nos, Unu arperatoB TC npou3oLunn Bcneacrtemne nosioMKu 3neKTpoo6opyuosaHm| TC.
KnveHT He crnepoBan pekomMeHaaumam n oONOJIHUTENbHbIM YCNOBUAM YKa3aHHbIM B AkTte OCMOTpa UM NHbIX OOKYMEHTaXx.

KnueHT ncnonb3osan TC (gaxe eAMHOBPEMEHHO), AN Uenen, npoTuBopeYalimx Unn He NpeayCMOTPEHHbIX ero OGbIYHbIM
HasHauYeHUsIM - UCMNbITAHUSA Ha BPEMS, Ha CKOPOCTb, Ha NPOXOANMOCTb.

KnveHT ncnonb3oBan TC B y4yebHbIX LEensx, B kayecTBe TaKCWM WM KOMMEPYEeCKOro TpaHcnopTa, ecrnu AaHHoe He Oblno
npegycMoTpeHo BblibpaHHon KnueHTom Mporpammon.

KnneHt HapyLwiunn rpadmK nnm oTkasancs oT NPoxXoxaeHusi nnaHosoro TO, YKa3aHHOro B HaCToALmnx.
y4eTHble JaHHble, ykasaHHble KnneHToM B TanoHe, He COOTBETCTBYIOT AENCTBUTENBHON MHGOPMaLMK.

KnneHtom HapyLleHbl yCNnoBuA HacTodllero gorosopa.



B TEYEHWE CPOKa AEeWCTBMS BbiGpaHHOW [MporpaMmbl, CO CYETYMKOM MpoiaeHHoro nyTu (ogomeTtpom) TC KnveHTa, Gbinm
npousBefeHbl Kakue-nnbo AencTeus.

NPUCYTCTBYKOT MOAO3PEHNST O MOLLUEHHUYECKUX WM MHbIX MPOTUBOMPAaBHbLIX AeNCTBUSX KnneHTa wn/vnu TpeTbux nuy no
OTHoOLUEeHUo K KomnaHuu.



MpunoxeHune Ne5
k Mpasunam OO0 «MIK» ot 01.07.2019 .

MPABUIA OKA3AHUA YCNYT NOMOLLX HA OPOIrE KOMNAHUU «PAT»

1. OKA3bIBAEMbIE YCIYTU

1.1 B pamkax okasaHua ycnyr nomowwm Ha popore no Ceptucpukaty, Komnanus «PAT», ganee no TekcTy
KomnaHus, okasbliBaeT No 3akady KnueHTta KpyrnocyTo4yHo, 6e3 orpaHnyYeHuin no KONMYecTBy Crneaytowme ycrnyrm B OTHOLLEHUN
TpaHcnopTHOro cpefcTsa, ykazaHHoro B TanoHe CepTudukaTta (ganee no TekcTy — TpaHCNOpPTHOe CPEeACTBO) 1 NpefocTasnseT
KnueHTy cnefytoLuyo MHgopmaumio:

1.1.1. OKCTpeHHas TexHnyeckas MomoLlb B criyyae HemcnpasBHOCTM W/MAWM NPUPaBHEHHOTO K HeW B COOTBETCTBUW C
HacTosAwwmMm MNpasunamm cobbiTns (NyHKT 1.3.1 HacToswmx MNpasun);

1.1.2. 3Bakyauus TpaHcnopTHoro cpeactBa KnueHTa B cnyyae HeucnpaBHOCTM W/WnuM NPUPaBHEHHOTO K Hen B
COOTBETCTBMM C HacTosAwmMMY NpaBunamm cobbiTus (NyHKT 1.3.2 HacToawwmx Mpasun);

1.1.3. CnpaBO4YHO-KOHCYNbTaLUMOHHas noMoLub (NyHKT 1.3.3 HacToswmx Mpasun);

1.2. JTio6ble paboTbl U ycnyru, CBS3aHHbIE C BbLIMONIHEHMEM MEPOMNPUATUN, yKasdaHHbIX B NyHkTe 1.1 HacTosAwmx
MpaBun, Kpome CnpPaBOYHO-KOHCYMbTALMOHHBLIX YCNYr, BbINOMHATCA MPU YCNOBUW HaxoxXAeHuss TpaHCNOpTHOro cpeacTtsa B
MomeHT HeucnpaBHocTn Ha ABTOMOGMBLHOWM gopore B npeAenax rpaHuvl, ykasaHHblix B Pasgene 3 Hactosawwmx Mpasun, n He 6onee
YyeM OAMH pa3 No Kaxaomy cobbiTuO, NOChyXuBLUEMY npudmMHOM obpalweHns KnueHta B Komnanuio. [lMpu HaxoxageHwum
TpaHcnopTHOro cpeacTea BHe TeppuTopum, ykasaHHou B Pasgene 3 HacToswmx MNpasun, ycnyrn okasbiBatoTcs KnneHTy B nopsiake,
yKasaHHOM B MyHKTe 2.5 HacToawmx [pasun.

1.3. Ycnyrn noMowm Ha gopore, ykasaHHble B nyHkTe 1.1 HacToawwmx Npasun BkmnoyaoT B cebsi cneayowme Buabl
pabot u ycnyr:

1.3.1. B paMKax 3KCTPEHHON TEXHMYECKOW NOMOLLM HEe MeHee YeM OAMH U3 CrieayoLNX BUAOB paboT n ycnyr:
1.3.1.1. TpoBegeHne MeponpuATHIA NO 3anycKy ABuratens TpaHCNOPTHOro CpeaAcTBa, B TOM YACHE HE MEHee YeMm
OT O[IHOTO BHELLHEro NCTOYHUKA;

1.3.1.2.  OKCTpPEeHHbI PEMOHT CUCTEM 3NEeKTPooBopyaoBaHMS TpaHCNopTHOro cpeacTeal;
1.3.1.3. MomoLwwb B fo3anpaBke TpaHCMOPTHOrO CpeacTBa TOMMMBOM (KPOME ra3oBOro TOMMMBa) B KONIMYECTBE He
bonee gecATV NUTPOB, BKMovatoLwee B cebs He MeHee 4YeM oavH M3 BMOOB criegylowmx paboT, npu ycnosum
onnaTbl KnneHToOM cToMmocTu Tonnumea, UCMOMb3yeMoro B JaHHOM TpaHCnopTHOM CpeAcTBe, U Npu yCrioBuu
aKTN4eCKOro OTCyTCTBMSA TOMNMMBA B TOMIIMBHOM Gake:
1.3.1.3.1. HenocpeacTtBeHHas 3anpaBka TONMMBOM COOTBETCTBYHOLLEro BMAa, C COBMAEHMEM YCnoBuUiA
AaHHOM Mpoueaypbl, onpefeneHHblx B TpeboBaHMAX MO 3aKcnnyaTaumMnm M OBCMyXMBaHWUIO AaHHOro
TpaHCNOPTHOro CpPeacTaa;
1.3.1.3.2. ObGecneyeHne goctaBkm KnveHTa BMeCTe unu oTaenbHO OT TPAHCMOPTHOro cpeactesa A0 MecTa
6nwkanwen aBToMOGUNBHONM 3anNpaBOYHOM CTaHLUM COOTBETCTBYOLLErO Buaa Tonnuea (1 obpaTtHo, B
cnyyae poctaBkum KnveHTa oTaenbHO OT TpaHCNOpPTHOrO cpeacTBa) M MOMOWbL B 3anpaBke
TpaHCnopTHOrO CpeacTBa ykazaHHbIM TOMNMMBOM.
1.3.1.4. PaboTtbl no 3ameHe koneca TpaHCNOPTHOrO CpeAcTBa, BKIOYaWLWMe B ceba HenocpeacTBEHHO 3aMeHy
Koneca TpaHCnopTHOro cpeactea B cbope Ha LTaTHOe 3anacHoe Komeco TpaHCMOpPTHOrO CpeacTsa npu
OTCYTCTBUM COPBaHHbIX/HEUCTNPABHbLIX KPEeneXHbIX GONTOB/raek UM MHbIX CUCTEM U MEXaHU3MOB KpEnneHus
Koneca, nNpu HanMunm puUan4eckon BO3MOXHOCTU NyTEM NPUMEHEHUS LUTAaTHOrO MHCTPYMeHTa TpaHCNopTHOro
cpencTsa?, 1 Mpu yCroBUM OTCYTCTBUS CreuparnbHbIX YCTPOMCTB, UCKITHOYaloLWMX CHATUE Koneca TpaHCnopTHOro
cpeacTBa 6e3 npyMeHeHUs Apyrux cneumanbHbiX YCTPOUCTB (B criydae oTcyTcTBUS nocnegHux y Knuenta);
1.3.1.5. MpoBeaeHne paboT NO BCKPbITUIO ABeper TpaHCMopTHOrO cpefcTBa, GaraxHuka TpaHCNOpPTHOro
cpencTBa, kanota TpaHCMOPTHOro CPeAcTBa, a TakkKe Mo BCKPbITUIO MEXaHU4eCcKUX MPOTUBOYTFOHHbLIX CUCTEM,
YCT@HOBMNEHHbIX Ha AaHHOM TpaHCMOpPTHOM CpeacTBe, Mpu YCMOBWM, YTO KOHCTPYKTVMBHblIE OCODBEHHOCTU
TpaHCnopTHOrO CpeacTBa NO3BOMSAIOT OCYLLECTBUTb AaHHblEe paboThl.
1.3.2. B pamkax 3BaKyauuu TPaHCNOPTHbLIX CPeACTB, He MeHee YeM OAUH U3 crieAyloLWnX BUAOB paboT v ycnyr:
1.3.2.1. [MomelleHne nNONHOCTBLIO WMAM YacTUYHO TpaHCMOPTHOrO cpeacTBa Ha JBakyaTop, 3akpenneHue
TpaHcnopTHOro cpefacTBa Ha JBakyatope, nubo 3akpenneHne OyKCMPOBOYHOTO Tpoca Ha TpaHCMopTHOM
cpeactBe B uUensax OyKCMpPOBKM B COOTBETCTBUM C TpeboBaHWAMU [OEWCTBYIOLLErO 3aKOHOA4ATENbCTBA,
WHCTPYKLMN MO 3KCnnyaTauMn SaHHOrO TpaHCMOPTHOro cpeacTtBa u TpeboBaHWsaMM TexHuKM GesonacHocTw,
nnbo 3akpenneHue ycTporctea, obecneymBaroLLero XecTKyl CUenKy mexagy OBaKyaTopom U TpaHCMOopTHbIM
cpeactBom B Uendx OykCMpOBKM B COOTBETCTBUM C TpeboBaHUSMM [ENCTBYIOLEro 3akOHOAATenbCTBa,
WHCTPYKLMK MO 3KCNyaTauum AaHHbIX TPAHCNOPTHBIX CPEACTB M TpeboBaHMAMY TEXHUKM 6e30nacHOCTH;
1.3.2.2. MepemelleHne TpaHCNOPTHOrO CpeacTBa NOCPEACTBOM OBaKyaTopa, yKasaHHbIMU Bbille MeTodamu, B
cnepaytwollee MecTo:

! OKCTpeHHBIH PEMOHT CHCTEM 3JIEKTPOOOOPYIOBAHUS TPAHCIOPTHOTO CPENCTBA BKIIOYAET B ce0sl YaCTHYHOE OOCIY)KHBaHHE INTATHOH aKKyMYJISITOPHOM
Oarapeu TPaHCIIOPTHOTO CPEACTBa Oe3 00sA3aTeNbHOI 3aps/IKU 1/WIK 0053aTENbHOTO BCKPBITHS IITATHON aKKyMYJISITOPHOH OaTtapen TPaHCHOPTHOTO CPEICTBA; 3aMEHY
IITATHBIX MPETOXPAHUTENCH TPAHCIOPTHOTO CPEACTBA H/HJIM INTATHBIX pENe TPAHCIOPTHOTO CPEACTBA, NPH HAIMYMH TEXHHYECKOH BO3MOXKHOCTH; MPOBEICHHE
MEpPOIPHUSITHH 110 OTKIFOYEHUIO YCTAHOBJICHHOH CHCTEMBI CUTHAIU3AIMU U NMMOOWMIM3AIUH TPAHCIIOPTHOTO CPEICTBA.

2 Ecnu KineHT Hactansaer Ha HPUMEHEHHH MHBIX, HE TPEIYCMOTPEHHBIX IITATHOH KOMIUIEKTAl[MeH TPAHCIOPTHOTO CPEJCTBA YCTPOMCTB JUIS NIPOBEICHUS
paboT 1o 3aMeHe Kojleca B paMKax HallOJHEeHHs KapThl, B 3aKa3e-Haps/e Ha OKa3aHUE YCIIYTH JeIaeTCsl COOTBETCTBYIOMIAs OTMETKA.



1.3.2.2.1. Mpu HaxoxgeHun TpaHCNOPTHOrO CpeAcTBa B MOMEHT HeucnpaBHOCTM Ha ABTOMOGWMLHON
popore B npepenax MOCKOBCKOM KonbLEBOW aBToMobunbHon goporn (MKAL) w natugecatm
kunomeTtpoB ot MKA/[, nepemelueHne TpaHcnopTHoro cpeactsa KnueHTta ocylecTBnseTcs Ha oaHy
N3 aBTOPM3UPOBAHHBIX CTaHUU TexHudeckoro obcnyxusanusa (CTO) r. MockBbl, NepeYnCIEHHbIX Ha
cante KomnaHum B pasgene KoHTakTbl no Bbibopy KnneHTta.
1.3.2.2.2. lMpn HaxoxaeHun TpaHCNopTHOrO cpeacTBa B MOMEHT HeucnpaBHOCTM Ha ABTOMOGWUIBLHON
Jopore B npegenax agMMHUCTPATMBHBIX FPaHWUL, ropoda, B KOTOPOM MMEKTCA aBTOPU3MPOBaHHbIE
cTaHuun TexHudeckoro obcnyxmeaHuns (CTO), u/vnm Tpuguatn KUnoMmeTpax oT agMUHUCTPaTUBHBLIX
rpaHuL, AdaHHbIX ropodoBs, MnepemelleHne TpaHcnopTHoro cpeactBa KnueHTa ocyuiecTBnseTcs Ha
aBTOPU3UPOBAHHYIO CTaHUMIO TexHnyeckoro obcnyxmeaHusa (CTO) n3 cnvcka, ykasaHHOro Ha caunTe
KomnaHuu B pasgene KoHTakTbl, B COOTBETCTBYIOLLEM ropoae.
1.3.2.2.3. B He pabouee Bpems aBTopuampoBaHHbix CTO unu npu HaxoxaeHun TpaHCNOpTHOro cpeacTea B
MOMeHT HeucnpaBHocTM Ha ABTOMOBUNBHOWM Aopore B rpaHvLax Tepputopun, ykasaHHon B Pasgene 3
Hactoawwmx [paBun, 3a ucknYeHnem TeppuTopun B npegenax MockoBckon —KomnbLEBON
aBTOMOGOWNbHOM foporn 1 natugecatn kunometpoB ot MKAL, a Takke agMWHUCTPATMBHBIX MPaHUL
ropooB, B KOTOPbIX €CTb aBTOPM3UPOBaHHbIE CTaHUUW TexHudeckoro obcnyxusanusa (CTO),
yKasaHHble Ha cante KomnaHum v Tpuauatv KUITOMETPOB OT agMUHUCTPATUBHBLIX MPaHUL, yKasaHHbIX
ropoAoB, nepemMelleHve TpaHCNopTHOro cpefctBa KnveHTa ocyliecTBnsieTcsa B MeCTO, YKa3aHHoe
KnueHnTtoMm, B rpaHuuax Tepputopuu, ykasaHHon B Pasgene 3 HacToswmx [Npasun, ¢ yyeTom
TpeboBaHun HacToAwmx NpaBun, 4ENCTBYOLLEro 3aKoHO4ATeNbCTBA M UHCTPYKLMI MO SKCnnyaTaumm
TpaHcnopTHOro cpeacTea n ABakyartopa.
1.3.2.3. KomMnaHus He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb MPUHATUSA 3BaKynpyemoro TpaHChopTHOro
cpeactBa KnueHTa crtaHUMen TeXHMYECKOro obcnyxuBaHus, Kyaa TpaHcnopTHOe CpeAcTBO Obino AoCTaBneHo
npu aBakyauun. B Takmx cnydasx ycnyra no asakyauum TpaHCMNOPTHOrO cpeicTBa CHMTAETCs Haanexalium
obpa3om BbINonHeHHoN KoMmnaHnel ¢ MoMeHTa gocTtaBku TpaHcnopTHoro cpeacTtea Ha CTO.
1.3.2.4. Mpu oTkaze wWnNM HEBO3MOXHOCTW CTaHUMEN TEXHWYECKOro OOCMYXMBaHWS MPUHATbL TpaHCnopTHoe
cpeacTBo KnuneHTta, aBakyauusi TpaHCNOpTHOrO cpeacTea (nepeagpecauns Bbi3oBa) OCYLLECTBAETCS B
MecCTO, ykasaHHoe KnueHTom, n onnaymsaetca KnneHTom B COOTBETCTBUM C NPENCKypaHTOM KomnaHuu,
nnbo MapTtHepy KomnaHum no Tapudpam MapTHepa KomnaHnm Ha MecTe okasaHusa ycnyru 4o Havana eé
oKasaHus.
1.3.2.5. MepemelueHne TpaHCNOPTHOrO cpeacTBa ¢ OBakyaTopa Ha 3eMI0 U/UIn NOBEPXHOCTb MCKYCCTBEHHOIO
COOpYXeHus1, Moo oTLenneHne ByKCMpOBOYHOIO Tpoca, MMB0 yCTPoNCcTBa, 06ECNEeYMBaOLLETO KECTKYHO
cuenky Mexay TpaHCNopTHbIM CPeacTBOM WM 3BaKyaTOpOM B LeENsx ocTaBneHns TpaHChopTHOro
cpeacTBa B MecCTe, yka3aHHOM KriveHToMm, B rpaHuLax Tepputopumn, ykasaHHon B Pasgene 3 HacToawmx
MpaBun, c ydyeTom nonoxeHun nyHktoB 1.3.2.2 - 1.3.2.5 HacTosAwmx [lpaBun, AOencTBylOLLEro
3aKoHOAATENbCTBA M MHCTPYKUMIA NO 3Kcnnyatauumn TpaHCNOPTHOrO CpeacTBa U SBaKyaTopa;
1.3.2.6. MpoBepeHne paboT no m3enevyeHnto TpaHCMOPTHOro cpeacTBa M3 TPYOHOOOCTYMHbIX MECT B Cryyae
Hannuua y Komnanum nnbo y naptHepa KoMnaHum COOTBETCTBYOLLEN TEXHUYECKON BO3MOXHOCTMU.
1.3.3. B pamKax cnpaBOYHO-KOHCYJIbTaLlMOHHOM MOMOLLUU HEe MeHee YeM OAUH U3 creayrlmux BUAOB paboT u

ycnyr:

1.3.3.1. MpepocTaBneHve cunammu onepaTopckon cnyxobel KomnaHum cnpaBoYHoOW MHOpMaLmmK, MMEIOLLENCS B
6a3e gaHHbIx KomnaHuu;

1.3.3.2. OcyLecTBneHne PUONYECKNX KOHCYNbTaUMIA Mo TenedoHy No BONpocaMm:

1.3.3.2.1. npuvobpeTeHns, TaMOXEHHOro 0DOPMIEHNS, HANOroo6NOXEHNS, COBEPLUEHNS PErMCTPALMOHHbIX
AeNCTBUI, aKcnyaTaummn, ob6Crny>XnBaHna 1 peMoHTa TPaHCNOPTHLIX CPEACTB;

1.3.3.22. B obnactu 3awmTbl NpaB noTpebutenen npu npuobpeTeHnun, akcnnyaTauun, obcnyxmnBaHum un
PEMOHTE TPaHCMOPTHbIX CPEACTB;

1.3.3.2.3. npuobpeTeHns, OTYYXAEHWS, MeHbl, 3arnora, AapeHus W COBEpPLUEHUSA WHbIX FPaXK4aHCKO-
NpPaBOBbIX CAENOK C TPAHCMOPTHLIMY CpeacTBamu;

1.3.3.2.4. cogepxaHus, 0OyCTpPONCTBa M SKCNNyaTaumnm aBTOMOOUIBEHBIX CTOSHOK U rapaken noboro tuna,
aBTOCEPBUNCOB, AEATENBHOCTU IKCMNyaTaLUMOHHBIX CNYX0, a Takke UHbIX NPaBOOTHOLLEHUA B obnacTu
aBTOMOOWIBLHOIO TPaHCMopPTa;

1.3.3.25. MO MHbLIM BOMPOCaM NPaBOOTHOLLUEHWI B 06racTy aBTOMOOUIIBHOrO TPaHCMopTa M aKcnyaTaumm
TPaHCNOPTHBIX CPeAcTB, B TOM YuCrie MO BOMPOCaM B3aUMOOTHOLUEHWM C MPaBOOXpPaHUTENbHLIMU
opraHamMv ” WHbIMU OpraHu3aumsMm B cdepe aBTOMOOWMMBHOrO TpaHcrmopTa W 3JKchryaTauun
TPaHCMOPTHBIX CPEACTB.

1.4. Ycnyrn noMowm Ha gopore BbIMOMNHAKTCSA no TpeboBaHuio KnveHTa npy HanmMuum TeXHUYeckon U usnyeckon
BO3MOXHOCTW WX BbIMOSIHEHUS,, MPU YCNOBUWM OTCYTCTBMA y KomnaHuM cTaumoHapHOro cepBucHOro obopyaoBaHusi, n He Gonee
O[HOr0 pas3a Mno KaXgoMmy criydato, NoCcnyXuBLLeMy NpuyMHON obpalleHusi B KomnaHuio 3a nonyyeHnem ycnyr.

1.5. JTo6Gble paboTbl, BbiNoNHAeMble Mo TpeboBaHMo KnueHTa B pamkax HacTosILLEN MporpaMmbl OKa3aHus yCryr
NMOMOLLM Ha [Opore, BbINOMHATCA TOMbKO B €ro MpUCYTCTBUM M TonbKo npu npeabssneHnn Knuventom KapTel KnnewTa,
BOAMTENLCKOTO YAOCTOBEPEHMs®, cBUaeTeNbLCTBa O permctpaummu TpaHCcnopTHOro cpeacTsa (nacnoprta TpaHCMopTHOro cpeactsa
UMM TEXHUYECKOro nacnoprta TpaHCMOpPTHOro cpeacTtsa) M AOKYMEHTOB, MOATBEPXAAWMX 3aKOHHOCTb BnageHus OaHHbIM
TpaHCnopTHBIM CPeCTBOM.

8 HpI/I H3BATUU B YCTAHOBJICHHOM IOPAAKE BOAUTEIBCKOIO YIOCTOBEPEHUA — BPEMCHHOT'O pa3spClIC€HUs Ha IIPAaBO yNPaBJICHUS TPAHCIOPTHBIMU CPEACTBAMU U
KOIIMU MPOTOKOJIAa 00 AAMUHHACTPATUBHOM IIPAaBOHAPYIICHUH, BBIJAHHBIX B YCTAHOBJICHHOM MOPSAIAKE.



1.6. KoMnaHus BnpaBe oTkasaTb MOSMIHOCTLIO MMM YAaCTUYHO B BbIMOSNHEHUN NOGLIX paboT, ecny Takoe BbINOMHEHNe
3aTPyAHEHO UMM HEBO3MOXHO B CUIly OrpaHMyeHns focTyna K TpaHCNOpTHOMY CPeAcTBY COTPyAHMKOB Komnanuu n/wnu naptHepa
KomnaHum, nmbo ecnu BbINONHEHNE Taknx paboT CBA3aHO C BO3HMKHOBEHWEM ONacHOCTW NPUYNHEHUs Bpeaa.

1.7. KomnaHua He HeceT OTBETCTBEHHOCTW, 3a MNpuYMHeHne KnueHTy MoparnbHOro Bpefa, YMNyLWeHHOW Bbirodbl,
NpoCTOsi, NOTEPU AOX0Aa W APYIMX KOCBEHHbIX 1 KOMMEPYECKUX NoTepb, YObITKOB N pacxodoB kak KnMeHToB, Tak U TPeTbWX vy, B
TOM YuCre, HO He OrpaHMyYMBasChb: LWTpadbl, NPOXMBaHME B TFOCTUHMLE BO BPEMS PEMOHTa TPaHCMNOPTHOro CpeAacTBa,
KOMaHOMPOBOYHbIE pacxofbl, NOTEPU, CBA3aHHbIE CO CPOKaMM MOCTaBKM TOBApPOB M NPOU3BOACTBA YCNYyr U TOMY NoJoGHoe ecnu 3Tu
NocneAcTBUSA He Bbi3BaHbl BUHOBHbLIMU AeNCTBUAMU KomMnaHuu.

1.8. B cootBetcTBMM € Hactoswmmu [MpaBunamu KomnaHus He HeceT OTBETCTBEHHOCTM W BMpasBe oOTkasaTb B
BbIMOMNIHEHUW paboT n/unu NnpegocTaBneHun yCnyr, NpegycMoTPeHHbIX MyHKToM 1.1 HacToAwmx MNpasun B cnyyasnx:

1.8.1. YMbilwneHHbIX Aencteui KnmeHTa, naccaxvpoB TpaHCMOPTHOrO CpeacTBa, HanpaBreHHbIX Ha MpUYMHEHWNE
HewncnpasHocT TpaHCnopTHOMY CpeacTsy, NMMBO Mpyu COBEPLUEHWM WK MOMbITKE COBEPLUEHUS YKasaHHbIMU
nMuamun NPecTynieHns N MHOro NMPOTUBOMNPAaBHOTO AesAHUS;

1.8.2. TMpu obpaweHnn KnmeHnTta:
1.8.2.1. He [oNyLEHHOrO K yNpaBfieHno AaHHbIM TpaHCNOPTHBIM CPeACcTBOM;
1.8.2.2. He nmetoLLero npasa yrnpasneHns TPaHCNOPTHLIMKU CpeACcTBaMM COOTBETCTBYIOLLIEN KaTeropuu;

1.8.2.3. He uMmelOLEro AOKYMEHTOB, MOATBEPXAAIOLMX NPaBO BMaAEHWS, MOMb30BAHUS W/WMN PaCNoOpPsSKEHUN
AaHHbIM TpaHCMOPTHLIM CPEACTBOM;

1.8.2.4. Haxopserocsa B COCTOSHUM NtoboM (OPMbI  ankoroflbHOro, HAapPKOTUYECKOTO WM  TOKCUMYECKOro
OMNbAHEHVWS WNM  NOA  BO3AEWCTBMEM MEOUKAMEHTO3HbIX MNpenapaToB, MPWMEHEHUE  KOTOPbIX
NPOTMBOMNOKa3aHO MpW YNpaBrieHWn TPaHCMNOPTHLIMW CPeAcTBaMu, a Takke, ecrnm KnueHT oTkasancs
MPONTM MEAMLIMHCKOE OCBMOETENbCTBOBaHNE (aKCnepTuay)?;

1.8.3. npoTtuBonpaBHbiXx AencTBui KnveHTa, TpeTbux nuy B OTHOWEHWM paboTHuka KomnaHuu w/vnu napTHepa
KomnaHun, a paBHO nNpu 3aKOHHbIX TPeboBaHWAX YMOMHOMOYEHHbIX [AOMMKHOCTHBIX W/WAW WHBIX ful O
npeKkpaLLeHUn BbIMONHEeHNs paboT nnn 06 oTkase OT WX BbIMOSHEHWS;

1.8.4. npu HaxoxgeHun TpaHCMOPTHOrO CpeAcTBa B MOMEHT BO3HMKHOBEHWS COObLITWSA, MOCNYXMBLUETO MPUYNHON
obpaleHus B KomnaHuio BHe Tepputopun, npeaycCMoTpeHHoN nyHKTom 1.2 HacToswmx [MNpasun;

1.8.5. obpaleHuns KnueHta BHe cpoka aencteus KapTol KnueHTa;

1.8.6. ncnonb3oBaHWs TpaHCNOPTHOrO CpeacTBa, YKa3aHHOro B yY4eTHOW MHAOPMaLun, B COPEBHOBAHUNAX, UCTbITAHNAX
unn Ans obyyYeHns BOXAEHWIO;

1.8.7. HapyweHuns KnMeHTOM unu MHbIM NMLOM NpaBun aKcnfyaTtaumMn TpaHCNOpTHOro CPEACTBa, YKa3aHHOTO B YYETHON
UHdOopMaLuumM, B TOM 4YMCIEe WUCMOMb30BaHWE TEXHUYECKU HEeUCrnpaBHOro TpaHCMOPTHOrO CPeAcTB, HapyLleHus
npasun noxapHon 6Ges3onacHoCTW, NpaBuil NEPeBO3KM W XPaHEHUs OFHeOMacHbIX WM B3PbIBOONACHBIX W WHbIX
onacHbIX BELLEeCTB, U/MNn TSXKeNoBEeCHbIX FPy30B 1 NpeaMeToB, TpeboBaHuin 6e30nacHOCTV NpU NepeBo3Ke rPy30B;

1.8.8. BO34eNCTBUA SAEPHONO B3pbIBa, PaanaLnm Unm pagmoakTMBHOIO 3apaxeHus;

1.8.9. BOEHHbIX OEWCTBUIA, MAHEBPOB WMW WMHbIX BOEHHbIX MEPOMPUSATUNA, FPpaXaaHCKOM BOWHbI, HAPOAHbLIX BOJTHEHWUWA
BCSIKOrO poAa v 3abacTtoBOK, KOHMCKaLMKN, N3bATUSA, PEKBU3NLIMK, apecTa;

1.8.10.He coobuieHuss KnueHTom B yCTaAHOBMEHHOM HacTtoswmmu [lpaBunamu nopsgke cBefeHun o6 mMaMeHeHuu
YYEeTHbIX AaHHbIX, CO0bLLEeHHbIX KnneHTom npu nognucarnmm TanoHa Ceptudumkara;

1.8.11. B cnyyae 3noynoTpebnexHus ycnyramm KomnaHum co ctopoHbl KnunenTa.

1.9. PelwweHne 06 o6beme, BMAE BbINOMHAEMbIX B pamMKax NporpaMmbl MOMOLLM Ha Aoporax paboT u ycnyr, a Takke 06
OrpaHNYeHUN UCMOMHEHNS UNW OTKa3e OT MCMOMIHEHUSI MOSIHOCTBIO MMM YaCTUYHO MPUHMMAETCSt YNONHOMOYEHHbBIM COTPYAHUKOM
KomMnaHumn n/unm naptHepa B 3aBUCMMOCTU OT MMEIOLLMXCSA YCIIOBWI, HaNM4usi BO3MOXHOCTU U C y4eTOM Bonen3bsiBneHus Knuenta,
B COOTBETCTBMW C OEWCTBYIOLUMM 3aKOHOA4ATENbCTBOM, M HacTtoAwwmmu [Npasunamn. B mobom cnyyae KomnaHwsa octaenseT 3a
coboi nNpaBo OTKa3aTb MNOMHOCTHIO WAM 4acTUYHO B OKa3aHWW YCNyr MpW HanvyMu NOJO3PEHWA O MOLUEHHUYECKUX WU WUHbIX
NPOTMBOMPAaBHbLIX AeNCTBMI KnueHTa u/vunmn TpeTbux Nuy, No oTHoWweHWo K Komnanum n/vnu Tpetbmum nuuam.

1.10. KomnaHns HeceT OTBETCTBEHHOCTb 3a Bpend, NMPUYMHEHHbIN TpaHCnopTHOMY cpeAacTBy KnveHTta, B OTHOLLEHUM
KOTOPOro OCYyLLEeCTBRAeTcs (PakT4eckoe okasaHwe ycnyr, npegycMOTpeHHbIX nyHktamu 1.3.1 n 1.3.2 Hactoawmx [Mpasun, ecnu
Takow Bpef NPUYMHEH B pe3ynbTaTe BUHOBHbIX AencTBui Komnanum n/vnu MNaptHepa KomnaHuu.

2. NIPABA N OBA3AHHOCTU KITMEHTA U KOMMNMAHUA

2.1. KnueHT nmeet npaBo:
2.1.1. TpeboBaTb K 3aKka3blBaTb OKasaHWe YCMyr, BbiNONMHeHWe paboT KomnaHvuen, nonyyaTb CNPaBOYHO-
KOHCYNbTaLUMOHHYI0 MHOPMaLMIO B COOTBETCTBMM C MOPSAKOM, NPeAyCMOTPEHHBIM pas3aenom Hactoswmx MNpaswn.
2.1.2. Coobwarts KomnaHmm o060 Bcex HepocTatkax paboT, ycnyr, CnNpaBOYHO-KOHCYMbTAUMOHHON WHGOpMaLmm
coTpyaHukam Komnanum n/vnv naptHepam Komnanuu.

2.2. KnueHT 065a3aH:
2.2.1. JlnyHo 3aka3biBaThb, NpuobpeTaTh 1 Nonb3oBaTbecs ycnyramyv KomnaHum n npegoctaBneHHon KomnaHven cnpaBoyHo-
KOHCYNbTaLUMOHHON MHOpMaLMen, X Nnogamn n pesynstatamu.
2.2.2. ObecneunTb AOCTOBEPHOCTb Y4eTHOW WHpopmaumm, coobliaemon coTpyaHuky Komnawum u/wnu napTHepa npwu
oKasaHun ycnyru.

4 HpI/I HaJIMYUA TIPU3HAKOB HAXOXKICHUA Kinenra B COCTOSIHUM OMbSIHEHHS WA OypMaHUBAHHWSA, BBIITOJHCHUC JIIOOBIX pa60T /WA BBIMOJHEHUE yeanyr
TIPUOCTAHABJIMBACTCA 10 AOKYMCHTAJIBHOI'O NOATBEPIKACHUA q)aKTa OTCYTCTBUA IPHU3HAKOB yHOTpC6J'ICHPIH HapKOTUYCECKUX, OAypMaHUBAIOIIUX HJIA BBI3bIBAIOIIUX
ONIbTHEHUE BEIICCTB, 160 10 MOMEHTa TIpEKpallCHUs JecTBUS YKa3aHHBIX BEILICCTB.



2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.2.9.

2.2.10.

Mpu 3akase ycnyrn u/vnu BbINOMHEHUW paboTbl coobliaTb COTPYAHUKY KomnaHuu w/mnu napTHepa MONHyK U
OOCTOBEPHYI0 MHPOPMALIMI0 O XapaKTepUCTUKaX 3akasbiBaeMblxX yCcryr unm paboT, a Takke o HeobxoaMmMom mecTe
nx nony4veHus. 3akas ycrnyru no nporpaMMe OKasaHWsi YCryr MOMOLLUM Ha [Oopore OCyLecTBnsSeTcs nyTeM
obpaueHuns no TenedgoHy 8-800-555-05-60.

Mepen Havanom BbINOMHEHMA paboT wW/MnM oKasaHusa YCryr, NPefyCMOTPEHHbIX HacToawmmn [MpaBunamu,
npeabaBuTb COTPYAHUKY Komnawum w/vnnm naptHepa no nepeBoMy TpeboBaHMio, BOOUTENbCKOE YAOCTOBEPEHWe
(BpemMeHHoe paspelleHne K Konuio npoTokona o6 agMUHUCTPATMBHOM MNPaBOHApyLUEeHUW B Ccriydae M3bATuA
BOAMUTENbLCKOrO YAOCTOBEPEHUS B YCTaHOBIIEHHOM MOPSAKE) COOTBETCTBYIOLLEN KaTeropuu, CBMAETENbCTBO O
perucTpaunv faHHoro TpaHCNOPTHOrO cpeacTsa, AOKYMEHTbI, NOATBEPXAaloLWme NpaBo BrageHus, nonb3oBaHus
UK pacnopsiXXeHnsa AaHHbIM TpaHCNOPTHLIM CPeACTBOM.

CBoeBpeMeHHO NpoBepsiTb 06bEM 1 Ka4eCTBO BbINOMHEHHbIX PabOoT, OKasaHHbIX YCMYr U MPUHMMaTb BbIMOJTHEHHbIE
paboTkl, OkasaHHbIe YCryru B Nopsake, NpeaycMOTPEHHOM HacToAwmumMuy MNpasunamu.

Mocne okoHYaHWs BbINOMHEHUS paboT noanucaTte Bce AOKYMEHTbI, 0popMNseMble COTPyaHMKOM KomnaHum n/vunm
napTHepa. lNpu Hecornacum ¢ JaHHbIMW, COAEPXALMMUCA B AOKyMeHTax, oopMnsembiX MO OKOHYaHuM paborT,
WNn HeyaoBNETBOPEHHOCTN Ka4eCTBOM YCNyr HemeaneHHo coobwutb 06 aToM B KomnaHuio no TenedoHy 8-800-
555-05-60, n/vnv NUCbMEHHO U3MNOXWUTb CBOW BO3paXeHus1 B 0hopMseMbiX JOKYMEHTaX.

BbinonHATL BCe pekomeHAauuun, AaHHble npeAcTtaBuTensMu KomnaHuv, a Takke napTHepamy Komnanuw,
KacaroLmecs okasblBaeMblx KomnaHuewn ycnyr.

Mpu yTpate KapTbl no nobon npuynHe, coobwmutb B nobow AoCTynHOW dopme 3akasyuKy HesameanutensHo, HO
He No3fHee OfHWUX CYyTOK C MOMeHTa obHapyXXeHus yTpaTbl. BoccTaHoBNeHWe KapTbl B 3TOM Clyvae Npou3BOAUTCS
3aka34vmkom.

CopepxaTb TpaHCNOPTHOE CpeAcTBO, yKasaHHOE B YYEeTHOW UHGOpMauuv, B UCMPABHOM COCTOSHUW, NPUHUMATL
Mepbl MPEAOCTOPOXHOCTA B LieNsxX npeaoTepalLeHns npuunHeHns yuepba TpaHCnopTHOMY CPeacTBy.

BbinonHATL ycnosusa HacToswmx Mpasun.

2.3. KomnaHus numeeT npaBo:

2.3.1.

2.3.2.

2.3.3.
2.3.4.

2.3.5.

2.3.6.

OkasblBaTb yCryru 1 BbINOMHATL paboThl, NPeayCMOTPEHHbIE NPOrpaMMOM, Kak CBOMMW CunaMmu, Tak U cunamum 1 3a
cyeT napTHepoB Komnanuw.

MpoBepsaTe npeacTtaBneHHyo KnvueHTom WHdopmaumio, a Takke BbiMofiHeHWe KnneHToM yCroBMI HacTOSALLMX
MpaBun.

MpoBoanTbL 0CMOTP 1 0bcnenoBaHMe NOBpeXAeHHOro TpaHCNOPTHOrO CpeacTBa.

OtkasaTb B npegocTtaBrneHMn KnueHTty ycnyr u BbiNOMHEHUN paboT B COOTBETCTBUM C MYHKTOM 1.8 HacToawmx
Mpasun.

Ha pocpoyHoe npekpalleHue okasaHus ycryr B MoOpsifke, YCTaHOBMEHHOM 3aKoOHOAAaTenbCTBOM Poccuickom
depnepaunm, B cnydyae HapyweHunss KnneHTom, ycrioBuid HacToswux Mpaswun.

OTka3aTb MOMHOCTbLIO UMM 4YacTuyHo KnueHTy B npegocTaBneHUM YCMyr, CNpaBOYHO-KOHCYMNbTaLMOHHOW
nHdopMauum, B cnyyasx:

2.3.6.1. HecooTBeTCTBMSI y4YeTHbIX [JdaHHbIX, COOOLUEeHHbIX 3akasynMkoM Mpu noAanucaHun TanoHa CepTudukaTta,

COOTBETCTBYIOLMM YYETHbIM [AaHHbIM, COOOLUEHHbIM W/MnM npegocTaBfneHHbIM  KnveHTom npu  3akase,
npuobpeteHnn wn/mnu nonyydenun ycnyr uw/wmnu  pabotr Komnawuu, a paBHO nNpuM HECOOTBETCTBUM
OeNCTBUTENBbHOCTN MHOpMaLmMK, npegocTaBneHHon Komnannm n/vnu naptHepy KomnaHum npu 3akase ycnyr
n/vnn pabot KomnaHumn o xenaembix xapakTepucTmkax Takux ycnyr n/wnm pabot, nnbo o6 obbeme, mecte u
BPEMEHM MONy4YeHns ycryr n/wnu pabor.

2.3.6.2. 3akasa KnveHTOM BbIMOSHEHUSI KakMX-NINGO AEWCTBUIA B OTHOLLEHUN UHOTO TPaHCMOPTHOMO CPeacTBa (C UHbIMM

Ono3HaBaTenbHbIMU PErMCTPALMOHHBIMU 3HAKaMW, UOEHTUMUKALMOHHBIMA HOMEpaMu U TOMY MNO4OGHbIMU
KBaNnMMOUUMPYOLWUMN NPU3HaKaMu), YeM YyKaszaHO B Y4YeTHbIX [aHHbIX, COOOLLEHHbIX 3akaszynkom npu
AktuBaumm TanoHa CepTudukara.

2.3.6.3. HapyuweHwus KnueHTom ycnosuin HacToswmx MNpasun.
2.3.6.4. Ecnn Heob6xoaMMOCTb MX 3akasa unu npuobpeTeHust Bbi3BaHa MPOTUBOMNPaBHbIMKM MHTepecamn KrnveHTa, a

2.3.7.

paBHO B Crny4asx, Korga ux BbIMOMHEHWE HEMOCPEACTBEHHO W/Mnu HakTUYEeCKn CBSA3aHO C HEOOXOAMMOCTBIO
HapyweHus KomnaHunen TpeboBaHWN OEeNCTBYIOLEro 3aKoHOAaTenbCTBa, MPUHATBIX B 0OLEecTBe HOpM
HPaBCTBEHHOCTM U Mopanw.
Mpwn obpaweHnn Knuenta B KomnaHuio 3a ycnyramv nonyyuntb cornacue obpartusluierocst KnveHta Ha o6paboTky
ero nepcoHanbHbIX AaHHbix Komnanuen. B cnyyae oTcyTcTBuMs Takoro cornacus Komnanus BrnpaBe oTka3aTb B
oKasaHum ycnyr.

2.4. KomnaHusa o6sa3aHa:

2.4.1.

2.4.2.

2.43.

2.4.4.

2.4.5.

ObGecneunTtb nNpegocTaBrnieHMe ycnyr B o6bemax, Mopsigke U C KayeCTBOM, COOTBETCTBYHLIMM TpeboBaHWSM
HacToswmx [MNpaBun, OEeNCTBYKOLWEro 3akoHodaTenbcTBa M TpeboBaHUAM, MpeabsiBnsgeMbiM K nogobHoro poaa
ycrnyram B yCrioBusix o6bIMHOro fenosoro obopora.

OkasaTb WHble yCryru, Ha OCHOBaHMMU 1 B NOpsiaKe, NpeayCMOTPEHHOM HacToswmumn MNpaBunamm n AeicTBYHOLWMM
3aKOHOAATENbCTBOM.

Coob6LwmnTb KnneHTy nepeyeHb JOKYMEHTOB, HeoBXoauMbIX K npeacTaBneHuto ans obpatleHnin B KomnaHuo B Tex
UMW MHBIX CUTYaUUSIX.

He pasrnawatb cBefeHuin o KnmeHTe, 3a UCKINIOYEHUEM CrlyYaeB, NPsIMO MPeayCMOTPEHHbLIX 3aKOHOOATENbCTBOM
Poccuiickon ®Pepepaumn. KomnaHnus octaensieT 3a cobor npaBo coobuwaTe cBegeHuss o KnuneHte cBOMM
MapTHepaM Ha ycnoBusix, B 06beme 1 nopsiake, NpeayCMoTpeHHOM [JOroBopoM, 3aKmtOYEHHbIM C MapTHEPOM, HO
TONbKO B cryyYae, ecnu cooblleHne 3STUX CBedeHu Heobxogumo Ans  BbIMOfHeHWs 006si3aTenbCeTs,
npegycMoTpeHHbIX [JoroBopom B MHTepecax KnueHTa.

CoBepluaTb MHble OEWCTBUSl, NpeayCMOTPEHHble HacTosiwmmu [paBunamu 1M 3akoHodaTenbCcTBOM Poccuickon
denepaunn.



2.5.

2.6.

2.7.

2.8.

2.9.

B cnyyae HeoGxoAMMOCTU OkasaHusi YCnyr B OTHOLUEHWM TpaHCMOPTHOro cpeacTBa 3a npegenamuv Tepputopum,
yka3aHHon B nyHkTe 1.2 Hactoawwmx MNpasun, Ycnyrn Komnanum moryT ObiTb OkasaHbl (BHe paMok [JoroBopa Mexay
KnueHtom n Komnanuen n Hactosawmx Mpaemn) Tonbko npu ycrnosun onnatbl KnneHtom Ycenyr KomnaHuv B MOMEHT
OKasaHus YCryrm Hanu4HbIMU [EHEeXHbIMWU cpeacTBamu, UCXOAA M3 npenckypaHTa KomnaHwv, OencTByHOLLEro Ha
MOMEHT obpaLueHust. [Npu okasaHum ycnyr KnveHty MNMaptHepom KomnaHum ycnyrv onnaymsaroTcs B kaccy lNapTHepa
no ueHam lapTHepa 3a npober OBakyaTopa OT MecTa HaxoxaeHus TpaHcnopTHoro cpeactea KnueHta fo Havana
TeppUTOpPUN, yKazaHHOW B NyHKTe 1.2 HacToswwmx Mpasun.

B cnyyae 3akasa KnueHTom ycnyr/BbinonHeHus pabot Ha ABTOMOGWMLHOWM Aopore, Npoesq No KOTOpoW ABMseTcs
nnatHelM, KnueHT obs3aH Ha mMecTe okasaHws ycnyr komneHcuposaTtb pacxoabl Komnawuw/[aptHepa KomnaHum,
NMoHeCeHHbIe 3a NPOe3, No Takow nNnaTHo ABTOMOOUNBHOW Jopore.

CTOpOHbI AOrOBOPWMUCH, YTO ycnyrn KomnaHuy okasbiBalTCA TOMbKO C TEM TpaHCMOPTHLIM CPEACTBOM, KOTOPOE
YKa3aHO B y4ETHbIX AaHHbIX.

CTOpOHbI AoroBOpunuchb, 4To KomnaHus BrnpaBe B OOHOCTOPOHHEM MOpSAKe NPeKpaTUTb paHblle CpoKa OKOHYaHUS
aencteusa  obasatenbctB KomnaHum oOkasaHue ycnyr B OTHOLWIEHUMM TpaHCMOpPTHOrO CpeacTsBa, B cryyae
AOKYMEHTarnbHO AOKa3aHHOro TPexKpaTHOro 3noynotpebnenus ycnyramv KomnaHum co cTopoHsbl KnveHTa.

CTOpOHbI  [OrOBOPUNUCL CcyUTaTb 3noynoTpebnerHvem ycnyramu KomnaHum co cTopoHbl KnueHta cnepgyowme
aencrteus Knuenra:

— HeBbinonHeHne pekomeHgauum Komnavuw, AaHHbIX KnWMeHTy npu okasaHuu ycrnyr Ha YCrioBWUsIX U B Mopsigke, nNpeayCMOTPEHHbIX
HacToswwumMm MNpasunamu;

— 3akas ycnyr

Nno TpaHCNoOpTUPOBKE TpPaHCNOPTHOrO CpeacTBa WM 3KCTPEHHOM TEXHWYECKOM MOoMowM B cny4yadx, He

npegycMoTpeHHbIX HaCTOALLMMU MpaBsunamu;
— YMBbILSIEHHbIN 3aKa3 ycnyr no TexHu4eckon nomowm 6e3 HeobxoaMMOoCTH, a paBHO yMbILLIJ'IeHHbII7I obmaH KomnaHum npn ykasaHuu
HeobxoaMMocTh B BbiNonHeHUM KomnaHuen pa60T, OKa3aHMn ycnyr Ha ycnoBuax U B nopdake, npenyCMOTpPeHHbIX HaCToAWMMU

[MpaBunamu;

— JTiobble ymblwneHHble gencteua KnveHTa, HanpasneHHble Ha BbinonHeHne KomnaHuen paboT, B nopsake MHOM, YEM YCTaHOBIEHO
HacTosawwumm MNpasunamm.

3. MEPEYEHb rorPo0B NMPEAOCTABJIEHUA YCNYT

lopopn OBakyauusi OKCTpeHHas
TexHuyeckas
NMOMOLLb
ApxaHrenbck Ycnyra goctynHa*® Ycnyra goctynHa*
AcTpaxaHb Ycnyra poctynHa* Ycnyra poctynHa*
BapHayn Ycnyra poctynHa* Ycnyra poctynHa*
Benropog Ycnyra poctynHa* Ycnyra poctynHa*
BepesHuku Ycnyra poctynHa* Ycnyra poctynHa*
BpsHck Ycnyra poctynHa* Ycnyra poctynHa*
Byrynbma Ycnyra goctynHa* Ycnyra goctynHa*®

Benuvkuii Hosropog

Ycnyra goctynHa*®

Ycnyra goctynHa*

BnapmBocTtok Ycnyra goctynHa*® Ycnyra goctynHa*®
Bragumup Ycnyra goctynHa*® Ycnyra goctynHa*®
Bonrorpag Ycnyra goctynHa*® Ycnyra goctynHa*®
BopoHex Ycnyra goctynHa*® Ycnyra goctynHa*®
"eopruesck Ycnyra goctynHa*® Ycnyra goctynHa*
EkatepuHbypr Ycnyra goctynHa* Ycnyra goctynHa*
EcceHTykun Ycnyra goctynHa*® Ycnyra goctynHa*
>KenesHoBoack Ycnyra goctynHa* Ycnyra goctynHa*




MBaHoBO

Ycnyra goctynHa*®

Ycnyra goctynHa*®

MxeBck

Ycnyra poctynHa*

Ycnyra goctynHa*

MpkyTck

Ycnyra poctynHa*

Ycnyra goctynHa*

Mowkap-Ona

Ycnyra poctynHa*

Ycnyra goctynHa*

KasaHb

Ycnyra gocTynHa*

Ycnyra gocTtynHa*

Kanyra

Ycnyra gocTynHa*

Ycnyra gocTtynHa*

Kemeposo

Ycnyra gocTynHa*

Ycnyra gocTtynHa*

Knpos

Ycnyra gocTynHa*

Ycnyra pocTtynHa*

Kucnosopack

Ycnyra gocTynHa*

Ycnyra goctynHa*

KocTtpoma

Ycnyra goctynHa*

Ycnyra goctynHa*®

KpacHopap

Ycnyra goctynHa*

Ycnyra goctynHa*

KpacHospck

Ycnyra goctynHa*

Ycnyra goctynHa*®

KypraH

Ycnyra goctynHa*®

Ycnyra goctynHa*

Kbi3bin

Ycnyra goctynHa*

Ycnyra goctynHa*

Jlvneuk

Ycnyra gocTynHa*

Ycnyra goctynHa*

Marnutoropck

Ycnyra gocTynHa*

Ycnyra goctynHa*

MwuHepanbHble Boabl

Ycnyra gocTynHa*

Ycnyra goctynHa*

Mockea

Ycnyra poctynHa**

Ycnyra poctynHa**

MypmaHck

Ycnyra gocTynHa*

Ycnyra goctynHa*

HabGepexHble YenHbl

Ycnyra goctynHa*®

Ycnyra goctynHa*®

HwxHeBapTOBCK

Ycnyra goctynHa*®

Ycnyra goctynHa*®

HwxHekamck

Ycnyra goctynHa*®

Ycnyra goctynHa*®

HwxHnin Hosropog,

Ycnyra goctynHa*

Ycnyra goctynHa*®

Hwxnun Tarun

Ycnyra goctynHa*

Ycnyra goctynHa*®

HoBoky3HeLK

Ycnyra goctynHa*

Ycnyra goctynHa*

HoBopoccuick

Ycnyra goctynHa*®

Ycnyra goctynHa*

HoBocubupck

Ycnyra goctynHa*®

Ycnyra goctynHa*

Omck

Ycnyra goctynHa*®

Ycnyra goctynHa*

OpeHbypr

Ycnyra goctynHa*

Ycnyra goctynHa*

[NeH3a

Ycnyra pocTtynHa*

Ycnyra goctynHa*




Mepmb

Ycnyra goctynHa*®

Ycnyra goctynHa*®

MeTpo3aBoack

Ycnyra poctynHa*

Ycnyra goctynHa*

MaTturopck

Ycnyra poctynHa*

Ycnyra goctynHa*

PocToB-Ha-[oHy

Ycnyra poctynHa*

Ycnyra goctynHa*

PsasaHb

Ycnyra gocTynHa*

Ycnyra gocTtynHa*

Camapa

Ycnyra gocTynHa*

Ycnyra gocTtynHa*

CaHkT-lNeTepbypr

Ycnyra gocTynHa*

Ycnyra gocTtynHa*

CapaHck Ycnyra poctynHa* Ycnyra goctynHa*®
CapatoB Ycnyra poctynHa* Ycnyra poctynHa*
CmoneHck Ycnyra goctynHa* Ycnyra goctynHa*®
CTtaBpononb Ycnyra goctynHa* Ycnyra goctynHa*

Crapbin Ockon

Ycnyra goctynHa*

Ycnyra goctynHa*®

Ctepnutamak Ycnyra goctynHa*® Ycnyra goctynHa*
Cypryt Ycnyra goctynHa* Ycnyra goctynHa*
TamboB Ycnyra poctynHa* Ycnyra poctynHa*
TonbaTtTn Ycnyra poctynHa* Ycnyra poctynHa*
Tomck Ycnyra poctynHa* Ycnyra poctynHa*
Tyna Ycnyra poctynHa* Ycnyra poctynHa*
TiomeHb Ycnyra poctynHa* Ycnyra poctynHa*
YnbAHOBCK Ycnyra goctynHa*® Ycnyra goctynHa*®
Yoa Ycnyra goctynHa*® Ycnyra goctynHa*®
XabapoBck Ycnyra goctynHa*® Ycnyra goctynHa*®
Yebokcapbl Ycnyra goctynHa* Ycnyra goctynHa*®
YenabuHck Ycnyra goctynHa* Ycnyra goctynHa*®
Onucta Ycnyra goctynHa* Ycnyra goctynHa*
Apocnasnb Ycnyra goctynHa*® Ycnyra goctynHa*

PacueT ocyuwecTBnsieTcsa nNyTeM HaxXOXAEHWs KpaTyahllero reodesvdeckoro pacCTOsiHUSE OT aAMUHUCTPATUBHLIX FPaHuL
YKa3aHHOrO HaCeNeHHOro NyHKTa 40 TOYKM, ONPEAENOLLEN rPaHULY TEPPUTOPUN OKa3aHUS YCNyr.

*¥Ycnyrn OoCTynHbl B NpeAenax agMUHUCTPATUBHbLIX FPaHWL ropoda, a Takke Ha pacctosHum 30 (Tpuguatn) KMnomeTpoB OT
aAMUHUCTPATUBHbIX FpaHuLL;

**Ycnyrm pocTynHel B ropoge MockBe B npegenax MKAL (MockoBckasi KonbLeBasi aBToMoOunbHasi gopora), a Takke Ha
pacctosiHum 50 (Matugecatn) kunometpos oT MKAL.
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