O®DEPTA
NMPABUIJIA «P-3/12» no nporpammam «lapaHtusi PAT», «FapanHtusa PAT Ontumym»
n «FapaHTua PAT MNMpemuym» (o1 03.12.2015.)

000 «[lMepBas NapaHTMMHasa KomnaHusa»

Hactoswwne [lpasuna saBnswoTca odwuumanbHbiM - NpegnoxeHnem  (nybnuuHonm odpepTton) OO6wectsa € OrpaHWYeHHON
OTBETCTBEHHOCTbIO

«MepBas lapanTuiHaa Komnanusa» (OO0 «[MMK»), B agpec nwboro ¢uanM4eckoro unu pUAMYECKoro nuua, Bnagensua
TpPaHCMNOPTHOro cpeacTea, obnagarowero A4eecnocobHOCTEI0 U HEOOXOAMMbBIMU MONTHOMOUYUAMMU, 3akniounTb gorosop ¢ OO0 «[llepBag
MapaHtuiHas KomnaHusi» Ha ycnoBusx, ycTaHoBneHHbix [NpaBunamm OOO «[llepBas MapaHTuiiHas KomnaHusi» 1 OencTByOLLUM
3akoHogaTenbCcTBOM Poccuiickon dPenepaumm, n COOEpPXUT BCe CyLLIEeCTBEHHbIE YCIOBUSA [OrOBOpa Y NOPSA0K OKasaHus yCnyr.

|. OCHOBHble NonoxeHus
[nsa uenen, npegycMOTPEHHbIX HacTosAWwmMK [paBrnamu, NCNonNb3yTCs creayLe onpeaeneHns n NoHATUN:
KomnaHus - ObLwectBo ¢ orpaHMyeHHon oTBeTCcTBEeHHOCTLIO «lepBas MNapaHTuiiHas Komnanusa» (OO0 «MIMK»)

KnueHT - dhmandeckoe unu topyanyeckoe nuuo, siBrsitolleecs cO6CTBEHHUKOM TPAHCMOPTHOIO CPEeACTBa, Ha YUbe UMS U hamununio
odopmneH «lMacnopt TpaHcnopTHoro Cpeacteax (MTC).

TpaHcnopTHOe cpeAcTBO, Aanee no TeKcTy «TC» - nerkosow aBTOMOOUNb, nonHon maccon go 3500 kr, He cTapwe 2000 ropa
BbIMycka, C Mpoberom no ogomMeTpy, Ha MOMEHT CMeHbl cobCcTBEHHNMKA, He 6onee 200 000 KMNomMeTpoB.

MTC - nacnopT TpaHCNOPTHOrO CpeacTBa.

[oroBop Ha oka3aHue ycnyr cepBUCHOro obGcnyxuBaHus, Aanee no TeKCTy «JloroBop» — AOroBOp Ha OKasaHWe ycnyr
no CepBMCHOMY OGCny>XnBaHWi0 aBToMobuns, aenstowmnca aboHeHTckum gorosopom (cT. 429.4 TK P®), 3akntoyaembin KomnaHven ¢
Knuentom nytem nopanucanms KnueHtom 3asdBneHna o npucoefuHeHun. B pamkax pgorosopa, KomnaHumsi npuHumaeT Ha cebs
obsizatenbcTBa MO TexHMyeckomy obcnyxuBaHuo TC KnveHTa, Ha yCnoBusX, YCTAHOBMEHHbIX HacToswmmu [paBunamu, n B
COOTBETCTBUM C BblibpaHHON KnneHTom MNporpammon.

KapTta-Ceptudmkar, nanee no tekcty «CepTtudumkar» - nnacrtvkoBas kaprta, uanyeckuin Hocutens Ceptudmkata npoaneéHHon
rapaHTum Bbinyckaemoro Komnanuen. Ceptndukat yaoctoBepsieT npaBo KnneHTta Ha TexHudeckoe obenyxmeaHme TC B COOTBETCTBUM C
BblIGpaHHON [Mporpammoi 1 Ha YCnoBuWsIX, YCTAHOBMEHHbIX HacToswwmmu MNpasunamu. Cpok aencteusi CepTudukata onpenensietcs
CpOKOM AencTBus BblopaHHoM KnveHTom lMporpammel. Bce npaBa Ha CepTtudmkat npuHaanexat Komnannm. CtoumocTtb CepTudukatoB
npueeaeHa B [MNpunoxenun Ne1 k HacToawwmm MNpasunam.

TanoH Ceptudukata CepBucHoro O6GcnyxkuBaHusi, Aanee no TeKCTy «TanoH» - [OOKYMEHT, MOATBEPXAALWUA MpUHATME
KnuenTtom ycnoBuii Hactoswmx [MNpaBun (akuenT nybnuuHon odpepThl), cogepxawmii ceegenust o TC, KnueHte, Buae n CTOMMOCTM
BblIbpaHHon KnneHtom lMporpammel. ®opma TanoHa npyBeaeHa B MNpunoxeHun Ne2 k HacTtoAwmm MNpasunam.

AkT ocmoTpa TC, panee no TeKCTy «AKT OCMOTpa» - AOKyMeHT, odopMneHHbIi Komnanne/MapTHepom KomnaHum no pesynstatam
NpoBeaeHHOro 0CMOTpa TexHu4eckoro coctosiiua TC KnneHTa, noateepxaarowmii npaso KnveHTa Ha nonyveHue ycnyr B COOTBETCTBUM
C BblGpaHHo Mporpammon u Ha yCnoBUsX, YCTAaHOBMNEHHbIX HacTosAWwmMuY Mpasunamu.

Mporpamma TexHUYecKoro obcnyxuBaHus, panee no Tekcty «[lporpamma» - ob6beM u ycnoBus paboT MO TEXHUYECKOMY
obenyxuaHuio TC, okasbiBaembix KomnaHven KnveHTy, Ha ycnoBusX, YCTaHOBMNEHHbIX Hactoswwmmu [lpaBunamu. CBegeHuns o
Mporpammax npmBeaeHsbl B [MNpunoxeHnn Ne3 k HacTosiwum MNpaBunam.

Mporpamma okasaHus ycnyr noMowmn Ha gopore - obbem u YyCnoBua OKasaHuA ycnyr, OkKa3biBaeMblIX KomnaHuen KJ'IMEHTy, Ha
yCnoBusAX, yCTaHOBJ1EHHbIX B MpunoxeHun Ne 5 k HacToawum MNpasunam.

ArenT, MaptHep KomnaHumu - dumsnyeckoe wunu opuamdeckoe nvuo, oduumanbHO ocyllecTensowee npogaxy CepTudukaTos
Komnanun. Cnwncok AreHtoB u [lapTHepoB ony6nukoBaH Ha cawte Komnawmu B pasgene «[laptHepbi». [Mpu npuobpeTteHun
CepTudumkaTta y nuL, He BXOASLLMX B CIMCOK NapTHepoB, KNMeHT He nMeeT npasa Ha 3akntoveHre gorosopa ¢ KomnaHuen.

NIumnt otBeTcTBeHHOocTM KomnaHum - cymma, B npegenax kotopow, KomnaHuus npousBogut paboTbl MO  TEXHUYECKOMY
obenyxuBaHmio M pemoHTy TC Ha CTO, BkNYasi CTOMMOCTb 3anacHbIX YacTel, Ha YCMNoBUSAX, NPegyCMOTPEHHbIX HacTOALMMU
Mpasunamu.

YcnoBusi BbINOMHEHUA PaboOT - OOKYMEHT, OMpeaensiolwmin nopsgok BbiNoONHeHWs paboT no Ceptudukaty v SBASIOLLMIACA
HeoTbeMIieMbIM NpuUIoXeHnem K HactoAwmm MNpasunam. (Mpunoxenne Ned k HacToAwwmm NpaBunam.)

CTO - craHuuMm TexHudeckoro obcnyxuBaHus,, onpeneneHHble (aBTOpuM3oBaHHble) KomnaHven [ns npoBefeHUs OMarHOCTUKM
HENCNPaBHOCTU, TEXHUYECKOro obcnyxuBanus n pemoHTa TC Knuenta. MonHbii cnncok CTO onybnukoBaH Ha canTte KomnaHuun B
pasgene "KoHTakTbl".

TO - nnaHoBoe (pernaMmeHTHoe) TexHnydeckoe obcnyxusanme TC KnuenTta, onpenensemoe KomnaHue.

Il. MpeameT goroBopa

MpegmeToM HacTosiLen odepThl ABMASETCH NpeanoXxeHue 3akmounTb OOrOBOp Ha okasaHue KomnaHuwei KnuneHTy no ero
TpeboBaHuO (3anpocy) ycnyr no TexHudeckomy obcnyxmBaHumto Ha CTO, a Takke nmomowm Ha gopore B obbemax u nopsake,
yCTaHOBIEHHbIX HacToAWMMK MNpaBunamum.



lll. NMopsapok 3aknYeHUs gorosopa
1. [Onsa 3akntoyenns goroeopa ¢ KomnaHuen, KnmeHTty Heob6xoamMmo:
1.1 O3HakoMuTbCA ¢ HacToawmMK MNpaBunamu Ha cante KomnaHum: www.auto-garantiya.ru nnm rapantmail.pd

1.2 Beibpatb Nporpammy.

1.3 Onnatutb ctoumocTb CepTudukata, cornacHo BblbpaHHom MNporpamme, B cooTBeTcTBMM C pasgenom VIl HacToswmx MNpasun.

1.4 3anonHuTb TanoH, 3a ucknioyeHnem Homepa CepTudumkaTa, U pacnucaTbCs B HEM.

1.5 MNepepatb 3anonHeHHbIV TanoH ArenTy, (MapTHepy Komnanum), octasus konuio cebe.

2.Ecnun B nepwop pencteua CepTudmkaTta npousowna cmeHa cobetBeHHmka TC, Ana Toro 4tobbl NPOAOIMKUTL 0BCnyXunBaHue no
Mporpamme, HoBbIM Bnagenel TC obs3aH:

2.1 B TeyeHue 5 (natn) gHeM ¢ MOMeHTa cMmeHbl cobecTBeHHuka TC, 3apeructpupoBath (aktueupoBaTb) CepTudumkaTt, NO3BOHUB NO
TenedoHy Cnyx0bl noaaepxkn knmeHToB: 8(800)555-41-34, KpyriocyTO4HO.

2.2 MNpepoctaButb TC Ha ykasaHHyo KomnaHuen astopusoBaHHyto CTO, ana ocMoTpa u nognucaHus AkTa oCMOTpa COTPYAHUKOM
KomnaHum B cpok He nosgHee 10 (gecatn) gHer ¢ MoMmeHTa permctpauun (aktnsaummn) Ceptudmkara.

2.3 3anonHuTb TanoH 1 pacnucaTtbCs B HEM.

2.4 Bo Bpems npoxoxaeHus ocmoTpa TC, npegoctaBuTe coTpyaHuky Komnanum Ceptudumkat, NMTC c oTMeTKON 0 cMeHe coBCTBEHHMKA
M OOKYMEHT YAOCTOBEPSIOLLNIA NTUYHOCTb.

3.Ha HoBoro Bnagenbua TC BosnaratoTcs Bce npasBa U 0643aHHOCTW, MPedyCMOTPEHHble HacToAwmMu lNMpaBunamym A0 OKOHYaHWUS
Aevicteua [Nporpammel, BbiGpaHHONM nepBbiM Bnagensuem TC.

IV. MNMpaBa n o6s3aHHOCTN CTOPOH
1.MpaBa n obszaHHocTN KomnaHum:

* B cnyyae nonomku y3na unu getanen TC npedycMoTpeHHbIX [porpamMmon, opraHn3oBaTh BbINOMHEHWe paboT, B COOTBETCTBUN C
HacTosAwwmmun MNpasunamm 1 Ycnosnsamu BoiNomnHeHUs paboT no kapTe-cepTudukary.

*  OcyLwecTBnATbL KOHTPOIb KayecTBa BbinonHeHus pabot no Ceptudukaty Ha CTO, B COOTBETCTBMM CYCNOBUAMM, ONpeaeneHHbIMN
HacToswumu Mpasrunamum.

* [lpyHumaTb NUCbMEHHbIE NpeTeH3un oT KnueHTa, B cnyyae, ecnu pabotel no Ceptudumkaty, no MHeHuto KnnenTa, BbinonHeHsl CTO
Heka4yeCTBEHHO.

* OcywecTBnATb 3aWnTHY0 MapkupoBky adetanen TC, ykasaHHbIX B BblibpaHHon KnuenTom [porpamme, ecnv npucyTCTBYIOT
NOAO3PEHNST O MOLLEHHUYECKMX UM MHBIX NPOTUBONPAaBHbIX AeicTBUAX KnneHta n/mnu TpeTbrx nuu, No oTHOLWEHWIo k KomnaHuu.

2.MpaBa n obsasaHHOCTN KnueHTa:

* BuibpaTb Mporpammy.

* BHectu cpeactea B onnaty ctoumocTn CepTudmkara cornacHo BeibpaHHom Nporpamme.
® O3HaKoOMUTbCS C yCnoBMAMM HacToAwmx Mpaswun.

® 3anonHuTb 1 nognucaTtb TanoH, 3a NCKNoYeHneM ykadaHus Homepa CepTtudukaTa.

*  NHdopmumpoBaTtb KomnaHuto o cmeHe cobectBeHHmka TC.

* CoxpaHaTtb, un no TpebosaHuio Komnanun npegoctasnate Ceptudukat, TanoH, AKT ocMoTpa, CepBUCHYIO KHUXKY M MOMYyYEHHYHo
oT CTO pgokyMeHTauumio, CBsI3aHHYI0 C PEMOHTOM U1 perynsipHbiM obcnyxunsaHuem TC.

e OGpawartbes kK KomnaHum 3a pasbscHEHUsIMU MO MOBOAY YCNOBMiIA HacTosAwero [oroBopa M CrOXUBLUMXCA OTHOLLIEHWUIA, CPOKOB U
TEXHWUYECKNX 0COBEHHOCTEN BbINOMHEHNS paboT no CepTudumkaTy.

V. CpoK gencTBus goroBopa

1.HacTtoswmi goroBop BCTynaeT B cuny ¢ MOMeHTa noanvcadus KnueHtom TanoHa.
2.HacToswumin goroeop npekpaiiaeT cBoe AenNcTBMe Mo (hakTy HaCTyMNIeHUs OQHOMo M3 criedyoWwmx CoBbITUiA:

* [lo ucteuyeHun cpoka aencTeus BblbpaHHou KnmeHTom MporpaMmbi.

e [lpu NpeBbILEHUM MaKCUManbHO OONYCTUMOro nokasaTens npo6era TC, ykasaHHOro B BbiGpaHHoi KnveHtom Mporpamme. OTcuyeT
cpoka aeiicteusa u npobera TC ocyLLeCTBMNAETCA OT CBEASHUN, YKa3aHHbIX B TarnoHe.

e Ecnu obwas cToMMOCTb BCEX BbINOMHEHHbLIX U OnaveHHbix KomnaHuen pa60T, B COBOKYMHOCTW, 3a BeCb nepuon nencTeus
CepTudmkara, goctmrna YCTaHOBNEHHOro NMMnTa OTBETCTBEHHOCTU KomnaHuu, YKa3aHHOro B Bbl6paHHOIZ KnnenTtom lNporpamme.

VI. Mopsipok pacyeToB no [JoroBopy

1. KnueHT BHOCUT CymMMy, paBHyto cTtoumoctn CepTudmkata ucxoasi u3 BbibpaHHow KnneHtom Mporpammbl, eAMHOBPEMEHHO, B Kaccy
MUnu Ha pacyeTHbI cdeT KomnaHum, AreHta unu MNapTtHepa KomnaHuu.

2. I'IonyquHaﬂ ot KnneHta CymMMa dBndeTcs aboHEHTCKMM NnaTeXoMm U 3acumTbiBaeTcss KomnaHnven B cyeT onnatbl KnneHTom
CTOMMOCTHU CepTVI(*)VIKaTa no ¢pakTy BCTYNneHns BAeNCTBME HacToswero [lorosopa, B COOTBETCTBMM C NMYHKTOM 5 HacToswero Pasgena.


http://www.auto-garantiya.ru/

3. B cnyvae ecnu o6Las cToMMocTb 3anyacTei 1 paboT, BbinonHeHHbIx Ha CTO, 3a Becb nepuopa aencteus Ceptudmkara, npeBbicMT
NMMUT OTBETCTBEHHOCTM KOoMNaHuu, ykasaHHbIN B BbibpaHHon KnnenTtom lMporpamme, cymma npesbilleHuns Bbinnayvsaetca KnmeHtom B
Kaccy unu Ha pacyeTHbli cieT CTO camocTosTenbHo, 3a cHeT COBCTBEHHbIX CPEACTB.

4. CTOMMOCTb 3anacHbix 4acTerh u paboT, BbinonHeHHblX Ha CTO npeBblwarowasi nMMUT OTBETCTBEHHOCTM Komnawum Ha ogHo
obpalleHure, BbinnaynBaeTca KnneHTom B Kaccy unu Ha pacdeTHbli cueT CTO camocToATenbHO, 3a cHeT COOCTBEHHbIX CPEACTB.

5. [eHexHble cpencTsa, nomnyyeHHole KomnaHuen ot KnueHTa B cyeT onnaTbl ycnyr no Ceptudumkaty, ABRAsOTCA abOHEHTCKUM
nnaTexoM, KOTOpbIA yu4MTbiBaeTCs B criegylowem nopsgke: aboHEHTCKMA nnaTex 3a nepBbli Mecsay gencteus CepTtudukata
(He3aBnCcMMO OT konmuyecTBa fHew OenctBus [porpamMmbl B COOTBETCTBYIOLLEM MecsLUe), BKMovawwui pacxogbl Komnanum no
ncnonHeHuio [loroBopa, onpegensietcs no gopmyne: A1 = C — 5000 py6., rae A1 - aBoHeHTCKuUIA NnaTex 3a NepBbl Mecsal A4eNCcTBUSA
CepTndumkata (He3aBMCMMO OT KOnmMyecTBa AHen AeinctBus [porpammbl B cooTBeTcTBylowem mecsue), C — cooTBeTcTByloLLas
cTouMocTb ycnyr no Ceptudpmkaty cornacHo BblopaHHon KnneHtom Mporpamme. AGOHEHTCKMI NnaTex 3a Kaxabl NocneayoLwmn Mmecay,
cpoka fevcteusa BblOpaHHoW KnueHTtom [lMporpammbl (HE3aBMCMMO OT KOnuuecTBa AHew aencTBusA [lporpaMmbl B COOTBETCTBYIOLLEM
mecsue) onpenensietcs no dopmyne: An = 5000 py6./(K-1), rae An - aBoOHEHTCKMIA NNaTex 3a COOTBETCTBYHOLLMIA NOCMNEAYHOLLMA MECSL,
cpoka fevicteusa BblbpaHHou KnueHTtom [lMporpammbl (HE3aBMCMMO OT KOnuyecTBa AHew gencteus lNporpamMmbl B COOTBETCTBYHOLLEM
mecsue), K — konmyectBo mecsiLeB B Cpoke AercTBusA BbibpaHHon KnneHTtom Mporpammei.

VI. 3aknounTenbHbie NOI0XeHUsA

1.B AkTe ocMoTpa MoryT OblTb ykasaHbl AOMNOMHUTENbHbIE YCIOBUA K HACTOSILLIEMY AOrOBOPY onpeaeneHHble KomnaHuen, ucxopsa us
dakTnyeckoro TexHudeckoro coctosHua TC KnueHTa Ha MOMEHT MpoBedeHMs NepBUYHOrO OCMOTpa. B crniyyae BbisiBNeHus B xoae
NepBUYHOIO OCMOTPa HeucrnpaBHbIX Y3MoB W arperatoB TC, moanexalumx TexHudeckomy obcnyxusaHuio no lNporpamme, KomnaHus
BrpaeBe Aatb KnueHTy pekomeHAauuu Mo YCTPaHEHWIO AaHHbIX HEeMCnpaBHOCTEW, O YeM ykasbiBaeTca B AkTe ocmoTpa. B cniyyae
HeuncnonHeHns KnmeHTom o6sA3aHHOCTM MO YCTPaHEHUIO yKasaHHbIX B AKTe OCMOTpa HeucrnpaBHOCTEN, B yKa3aHHble KomnaHuen u
o0603HayeHHble B AKTe ocMoTpa, cpokn, KomnaHua nmeeT npasBo oTkadaTb KnNneHTy B peMOHTE 1 TEXHNYECKOM OBCMYXMBaHUM AaHHbIX
y3noB u arperatoB TC KnueHTta, B crniyyae mx Bbixoga u3 ctpos Bnocnedcteun. O6sa3aHHoCTb KoMnanum no pemMoHTY U TEXHUYECKOMY
obCcnyXMBaHMIO AaHHbIX Y3MOB W arperatoB BO3HWKaeT nocrne BbiNonHeHus KnueHTom pekomeHpjauuin Komnanum no ycTpaHeHuto
HeMcnpaBHOCTEN 1 NPeAOCTaBeHNs 3aKka3 Haps4oB O BbIMOMHEHHbIX paboTax Mo yCTpaHeHUo HeNCNpaBHOCTEN.

2. MNpwu oTkasde KnmeHta ot npoxoxaeHus npouenypbl TO1, KomnaHus Bnpase oTkasatb KnueHTy B rapaHTMMHOM obGCnyxuBaHuu Oo
Tex nop, noka KnneHt He BbINonHUT TpeboBaHne KomnaHum no npoxoxaeHuto TO1.

3. Mporpamma KomnaHum ang TC Haxogswlerocsi Ha rapaHTMu 3aBOAa-U3roToBUTENS, MOXeT OblTb npegocTaBneHa KnuveHTy, npu
ycnosun npuobpetennst Ceptudmkarta B nobon MOMEHT BPEMEHN HauMHasA C AaThl MOKYNKM HoBoro TC u 40 McTeYeHns rapaHTUAHbIX
06sA3aTenLCTB NPON3BOAUTENS.

4. MMporpamma BCTynaeT B CUIY:
® npu BbINONHEHUN KNMeHToM yCcroBui, ykasaHHbIX B nyHkTe [I1.1. HacToawmx Mpasun.

® yepes 24 yaca nocne noanucaxHus TanoHa CepTudukarta, Ho He paHee gocTuxeHns TC npobera B 300 (Tpucta) KnnoMeTpoB no
0[OMETPY, OT CBeAeHUI 0 npobere, yka3aHHbIX B TanoHe.

5. B cnyvae ogHoCTOpoHHero oTkasa KnmeHTa oT ncnomnHeHus [loroBopa cymma, noanexaluas Bo3spaTy KnueHTty, onpegenseTcs (c
y4yeTom nonoxeHun nyHkta 5 pasgena VII Jorosopa) no dopmyne: B = C — (A1 + An*N), rae B - cymma, nognexaiias Bo3spaty
Knuenty, C - cooTBeTCcTBYIOWAA CTOMMOCTb ycnyr no CeptudmkaTy cornacHo BbibpaHHow KnueHtom Mporpamme, A1 - aBoOHEHTCKUIA
nnaTex 3a nepsbii Mecsy, Aencteus CepTudpmkata (He3aBUCMMO OT KonmyecTBa AHen AencTBus lNporpammbl B COOTBETCTBYIOLLEM
mecsue), An - abOHEHTCKMI NnaTex 3a COOTBETCTBYIOLLMI MOCNeayLWmUn MecsL, cpoka AencTeusa BbibpaHHon KnvneHtom MNporpammbl
(HesaBucMMoO OT konmyecTBa AHen pfencTeusi [Nporpammbl B cooTBeTcTByloWEeM Mecsue), N — KONMM4ecTBO COOTBETCTBYHOLLMX
nocriegyrowmnx mecaues genctens MNporpaMmmel, BKoYasi Mecsu, B kOTopoM KnneHTom 6bino nogaHo 3asiBneHve o6 0OgHOCTOPOHHEM
OTKa3e OT ucnonHeHus [lorosopa (He3aBMCMMO OT KONMYECTBa AHeW AencTBus MNporpamMmmbl B COOTBETCTBYIOLLIEM MecALE).

6. KnueHT n KoMnaHusa npuHuMaoT HeobxoaumMble Mepbl ANsi YPErynupoBaHUsi BO3HUKLLMX pasHornmacuid no Hactosiwemy [orosopy
nyTeM NeperoBopoB.

7.B cnyyae, ecnu B TeveHue 30 (Tpuguatun) gHen KnueHTt n KomnaHus He JOCTUrHYT cornacus no noBoAy nNpeTeH3ui, Cnop Nognexur
paspeLueHmnto B cyaebHOM nopsiike B COOTBETCTBUM C AEMCTBYIOLLMM 3akoHoAaTenscTBOM Poccuiickon degepauun.

8.CornacHo cT. 32 ['paxgaHcko-npoueccyansHoro kogekca P® cTOpoHbl yCTaHOBWIM AOTOBOPHY MOACYAHOCTb pa3peLleHnst CnopoB..
BosHuKIIME Mexay CTopoHaMu Cropbl nognexaT paccMOTpeHuto HeBckuMm paiioHHbIM cygom r. CaHkT-leTepbypra nu6o MupoBbim
cyaberi c/y Ne90 r. CaHkT-leTepbypra B COOTBETCTBMM C HOpMaMu NpoLEeCCyarnbHOro 3akoHoaaTenbcTBa Poccuiickon Penepaumm.

9. KomnaHus He HeceT OTBETCTBEHHOCTM, 3a Nnpu4nNHeHne KJ'II/IeHTy MoparbHOro yl.u,ep6a, ynyl.ueHHoM BbIr0Abl, MPOCTOA, Nnotepu
aoxoda 1 Apyrnx KOCBEHHbIX U KOMMepPYeCKNX noTepb, y6bITKOB n pacxogos KnveHTta unu TpeTbuXx nuu.

10. KomnaHms BnpaBe B OOHOCTOPOHHEM MOPsSiAKE BHOCUTb M3MEHeHust B HacTosiwme [lpasuna, npy atom KnneHT cuuTaeTtcs
n3BeleHHbIM O COOTBETCTBYOLLNX N3BMEHEHNAX C MOMEHTAa UX Orly6J'IMKOBaHVI$| Ha cante KomnaHun.

11. 3akntoyas HacTosmin foroeop, KnueHT BbipaxkaeT cornacvie KomnaHum Ha o6paboTky CBOMX NMepCOHaribHbIX AaHHbIX, BKMOYaAs UX
c6op, CUCTEMATM3ALMIO, HAKOMMEHWE, XPaHEHUE, yTOouHeHne (OGHOBMEHWE, W3MEHEHMWE), UCMONb30BaHUe, PacnpocTpaHeHue (B TOM
yucne nepefadvy), obeanuumsaHue, GNokMpoBaHve, yHUUTOXeHUe (danee — o6paboTka NepcoHanbHbIX AaHHbIX) AN Lierne 3akmnoyeHus
¢ KnueHTom vnu B ero MHTEpecax AOroBOPOB, UX UCMOMHEHWS (B TOM YKCrie MHGOPMUPOBaHUS 06 3TOM C MOMOLLbIO CPEACTB CBSI3M),
YCTYNKM NpaB No AaHHbIM JOroBOpaM TPEeTbUM NuLaM UM NpUBReYeHnst TPETbMX MWL 4115 OKa3aHWsi MOMOLLM B NOMYYEHWUN UCTIONTHEHMS
no HUM U/vnu Ana 3akndeHus B nHTepecax KnueHTa JOroBOpoB, a Takke ANA nepefayn ero nepcoHasbHbIX AaHHbIX Ha XpaHeHue
TPETBUM NULAM.



Vil. CywiecTBylOWMe NPUIIOKEHNA K AOroBopy
MpunoxeHus 1-5:
Mpunoxenne Ne1- CtonmocTs CepTndurkaTos.
Mpunoxenne Ne2 - TanoH CepTudmrkata cepBMCHOro 00CNyXMBaHUS.
MpunoxeHne Ne3 - MporpamMmmbl TEXHNHECKOTO 06CNYXMBaAHUS.
MpunoxeHne Ne4 - Ycnosus BeinonHeHus pabot no Ceptudmkary.
MpunoxeHne Ne5 - Ycrnosusa 1 NopsaoK okasaHus ycryr noMoLum Ha gopore komnanmm «PAT».

MpunoxeHns ABNAOTCA HEOTLEMITEMON YacTbi0 HacTosiLero [loroBopa-otepThl.



MpunoxeHne Ne1

k Mpaennam OO0 «MIMK» ot 03.12.2015 .

CTtoumocTb CepTuchukatoB
B 3aBMCUMOCTU OT HamnofHeHWs1 U CPOKOB AeicTums MNporpamm

Ne HanmeHoBaHue Cpok CtoumocTtb CepTtudmkara (HOC
n.n. Mporpammbi pencTeusa He obnaraeTcs)
Mporpammbl
1 «["apaHTnsa PAT» 12 mecsaues 18 000 pybnen
2 «lapanTtna PAT Ontumym» 12 mecaues 13 500 pybnen
3 «lapanTna PAT MNpemuym» 12 mecaues 36 250 py6nen




MpunoxeHne Ne2

K Mpasunam OO0 «MIK» ot 03.12.2015 .

TanoH CepTudmkaTta cepBMCHOro o6cnyKMBaHus

«MNepsas MapaHTUiiHas KomnaHus» Konmnst KAMEHTA

8 (800) 555-4-13-4 ﬂ
380HOK BecnaaTHEIR ﬁz

TANOH CeptudukaTa CepsucHoro O6cAy>kuBaHus
ra
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HacTosiwel noANUCbIO 91 A3I0 CBOE cornacme Ha ob6paboTKy nepcoH:
3aKkAto4eHne aorosopa c 000 «MNepsas MapaHTUiHas KomnaHms»,
Ha caviTte www.auto-garantiya.ru nav rapadHTusl.pd. ..

-

Moanuce Brasensua TC
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MpunoxeHne Ne3
k Mpaeunam OO0 «MIr'K» ot 03.12.2015 .

Mporpammbl TexHU4Yeckoro o6cnyxueaHusa no Ceptudukaty

Mporpamma TexHu4yeckoro o6cnyxumBaHua «FapaHtus PAT Ontumym»

PacnpoctpaHsetca Ha aBTomobunu ¢ 2000 r.B. n npoberom He 6onee 200 000 km.

Jlumnt oTBeTCTBEHHOCTM KOMMaHny B COBOKYMHOCTM MO BCeM 3aTpaTam 3a Becb Cpok Aenctausa gorosopa 100 000 (Cto

Tbics4) pybnen.

JIumuT 0TBETCTBEHHOCTU Ha 0aHO obpalueHne ans pemoHTa [IBC — 60 000 (LecTbaecat Teicay) pybnen.

JIumuT 0TBETCTBEHHOCTM Ha 0AHO obpatueHne ans pemoHTa MKIT/AKII — 40 000 (Copok Teica4) pybnen.

JIUMUT OTBETCTBEHHOCTM Ha OAHO ObpalleHue ang peMoHTa TpaHcmuccum (kpome Krr) — 30 000 (Tpuauathb Thicad)

pybnen.

JIUMNT OTBETCTBEHHOCTM Ha OAHO obpalleHne ang pemoHTa npoyunx y3nos — 10 000 (decatb Thicay) pybnen.

30oHa gencTteusa nporpammbl: Tepputopusi Poccuiickon ®egepauun.

Cpok gencteus nporpammbl coctaBnseT 12 mecsues unm 20 000 km npobera.

[MepeyeHb y3noB u arperatoB
noanexaiyux o6cnyxmBaHuto no
CepTndumkary:

OBuratens:

.

Brok uMnuMHApoB: AeTany LunuHOPONOPLUHEBON rpynmbl: MOPLLHK,
LIaTYHbl, NOPLUHEBbIE ManbLibl, KOMAPECCUOHHbIE Y MacloCbEMHbIE
KombLa, LATYHHbIE M KOPEHHbIE BKNaAbILWM, KONeHYaTbl Ban, NOAA0H
KapTepa.

Cunctema cmasku: MacnonpremMHK, MacnsHbIin Hacoc.
BnyckHom KonnekTop.

BbInyckHoOM KonnekTop.

TpaHcmuccus:

.

MexaHun4yeckas Kopo6|<a nepenayd: BCe cMasbliBaeMble BHYyTpEeHHUE aeTanu.

ABTOMaTU4eCKas K0p06Ka nepenay: BCe CMasblBaeMble BHYTPEHHUE
netanu, 3a UcknoveHnem 6rnokos ynpaBneHus.

PenykTop nepenHero n 3afiHero MOCTOB: BCE CMa3blBaeMble BHYTPEHHME
AeTanu, 3a UCKIMHYEHNEM BUCKOMYThI.

Mpouwue y3nbi:

Pagnatop cuctembl oxnaxaeHus

PaguaTop koHauLmMoHepa

Momolb Ha gopore:

OKCTpeHHas TexHUYeckasi MoMOLLb B criydyae HeucnpaBHOCTU u/unu
NPUPaBHEHHOTO K Hel CoBbITUS.

OBakyauus TpaHcrnopTHoro cpeactsa KnvieHTa B criyyae
HeuncnpaBHOCTW W/UNu NPUPaBHEHHOTO K Hel CoBbITUS.

Cl'lpaBOLIHO-KOHch'IbTaLI,I/IOHHaﬂ nomMolLb.




Mporpamma TexHu4eckoro obcnyxmBaHusa «FapaHtua PAT»
PacnpocTtpaHsieTcs Ha aBTomo6unu ¢ 2000 r.B. n npoberom He 6onee 200 000 (gBECTU ThICSY) KM.

Jlumut otBeTcTBEHHOCTU «[lepBon MapaHTuiHOM KoMnaHumy B COBOKYMHOCTM MO BCEM 3aTpaTaM 3a BECb CPOK AENCTBUS
nporpammbl: 150 000 (CTo nNaTbAecAT Thicay) pybnen.

JInmut oTBETCTBEHHOCTU Ha 0AHO obpalyeHne ana pemoHTta [IBC — 60 000 (LecTtbaecat Teicay) pybnen.

JIumnT oTBETCTBEHHOCTM Ha 0AHO obpalueHue ang pemoHTa MKIT/AKIIM — 40 000 (Copok Teicsid) py6nen.

JIMMUT OTBETCTBEHHOCTN Ha OAHO ObpalleHne Ansg pemoHTa TpaHcmucceun (kpome KIr) — 30 000 (TpuauaTe TeicaY)
pybnen.

JIMMUT OTBETCTBEHHOCTM Ha OAHO ObpalleHve Anst peMoHTa npoymnx y3nos — 10 000 (OecsTb Thicay) pybnen.

30Ha gencTemsa nporpammbl: Tepputopusi Poccuiickon ®egepauun.

Cpok gencrtausa nporpammbl coctaensiet 12 mecsaues unmn 20 000 km npobera.

MepeyeHb y3nos v arperaTtos Oevratens:
noanexatmx o6cnyxvBaHuio no B
CepTudukary: . Brok uunuHapos: Aetany LnMHOPONOPLIHEBON rpynmbl: MOPLLHW,

WaTyHbl, NOpLUHEBbIE€ Nasnblbl, KOMNPECCUOHHbIE N MAaCJI1I0CbEMHbIE
KOJbla, WaTyHHbl€e U KOPEeHHble BKNnaabILln, KoneH4aTbI Ban, Noga0H

KapTepa.
. Cuctema cMasku: MacnonpuemMHuK, MacrnsHbli Hacoc.

. BnyckHom konnekTop.

. BbinyckHoW konnekTop.

TpaHcMmuccus:

. MexaHnyeckas kopobka nepegady: Bce cMasblBaeMble BHYTPEHHWE AeTanw.
. ABTOMaTMyeckas Kopobka nepenay: BCe CMa3blBaeMble BHYTPEHHUE

AeTtanu, 3a UckntoyeHnem 6rokoB ynpasneHusa.

. PO6OTM3MpOBaHHaF| Kopo6|<a nepenay: sce CMa3blBaeMble BHYTPEHHUE
AeTtanu, 3a UckroveHnem 61okos ynpasneHusa.

. Bapuatop: Bce cmasbiBaemble BHYTpPEHHME aeTanum, 3a
NCKItoYeHnem 6y10KoB ynpaBneHua.

. PasgaTto4yHas KOpO6Ka nepenay: sce CMa3blBaeMble BHYTPEHHNE
AeTtanu, 3a UCKMYEHNEM Lienn U HaTSDKUTENEN.

. PenykTop nepegHero v 3agHero MOCTOB: BCe CMa3blBaeMble BHYTPEHHWE
AeTanu, 3a UCKIoYEHEeM BUCKOMY(ThI.

Mpouwne y3nbi:
o PagnaTop cuctembl oxnaxaeHus

. PaguaTop koHaWULMOHepa

[NomoLb Ha gopore:
1. O3KCTpeHHasi TexHMYeckasi NoMoLLb B criydyae HencnpaBHOCTU u/vnu

NPUPaABHEHHOTO K HEN COBbLITUS.

2. OBakyauus TpaHcnopTHoro cpeactea KnveHTta B criydyae HevcnpaBHoCTU
1/ NPUPaBHEHHOTO K HEWN COObLITUS.

3. CI'IpaBOHHO-KOHcyﬂbTaLI,MOHHaﬂ NnoMoLLb.




Mporpamma TexHu4yeckoro o6cnyxuBaHua «FapaHTtus PAT Mpemuym»

PacnpocTtpaHsieTcs Ha aBTomobunu ¢ 2008 r.B. n npoberom He 6onee 150 000 (CTO NATLAECAT ThICSY) KM.

JIumut otBeTcTBeHHOCcTM OO0 «[lMepBas MapaHTuitHaa KomnaHns» B COBOKYNMHOCTU MO BCEM 3aTpaTaM 3a BECb CPOK
Aencteua gorosopa 300 000 (TpucTa Thicsd) pybnen

JIumMuT OTBETCTBEHHOCTM Ha 0aHO obpalueHve ans pemoHTa [IBC — 80 000 (BocembaecsT Thicsiy) pybnen.

JIuMuT OTBETCTBEHHOCTM Ha oaHO obpatueHve ans pemoHTa MKIM/AKIMM — 60 000 (LecTbaecaT Thicsd) pybnen.

JIuMnT OTBETCTBEHHOCTM Ha OAHO obpalleHne anga pemoHTa TpaHcmuccum (kpome KIlM) — 40 000 (Copok Teicsd) pybnei.
JInMUT OTBETCTBEHHOCTU Ha OAHO ObpalleHne ans peMoHTa npoynx ysnos — 20 000 (dsaguaTe Thicay) pybnew.

30Ha fencTaus nporpammel: Tepputopus Poccurickon ®eagepaumu.

Cpok genctesus nporpammel coctasnseT 12 mecsues unm 20 000 km. npobera

[MepeueHb y3noB 1 arperato | [iBuratens:
noanexawux obenyKuBaHuo

o lonoBka Groka LMIMHAPOB: BMYCKHbIE W BbIMYCKHbIE KnanaHbl, ceana
no nporpamMmme:

KnanaHoB, HanpasndwLlme BTYJ1IKK KnanaHoB, NPYy>XWHbl KnanaHoB C
COCTaBHbIMU geTandamu, pacnpe,qenMTeanbM Barn, TonKkaTtenu
KnanaHoB, KpblLLKa KrnanaHHOro MmexaHmama

° Brnok UMNMHAOPOB: AeTanun Ll,VIJ'IVIH}J,pOI'IOpLIJHeBOI;I rpynnbi: NOPLUHWU, LWLIATYHBbI,
nopLiHeBble Nanblbl, KOMMNPECCUOHHbIE N MaClloCbeMHbIE KOsbLia,
WwaTyHHbl€ N KOPpEeHHble BKNaablILlln, KOMneH4aTbli Basn, NOAAOH KapTepa,
cucTemMa cMasku, BI'IyCKHOIZ KOJ1NeKTop, BbII'IyCKHOI7I KOJ1NeKTop

TpaHcMmuccus:

. MexaHnyeckas kopobka nepenay: Bce cMasblBaeMble BHYTPEHHNE AeTanu.

. ABTOMaTU4YeCKas |<0p06|<a nepenayd: BCe cMasblBaeMble BHYyTpEHHUE
AeTanu, 3a UcknoYeHmem 6rnoKkoB yrnpaBneHus.

. Po6oTtuanpoBaHHas kopobka nepeaay: BCe CMa3blBaeMbl€ BHYTPEHHME
Aetanu, 3a UCKMYeHnemM GII0KOB ynpaBneHus.

. BapwaTtop: Bce cmasbiBaeMble BHYTPEHHME AeTanu, 3a
NCKMOYEHNEM OITOKOB yNpaBneHusi.

. PaspaTtoyHas kopobka nepefay: Bce CMasbiBaeMble BHYTPEHHME
aetanun, 3a UCKnw4YeHnem uenm n HaTXUTENen.

. PenykTtop 3agHero mocta: Bce cmasbiBaeMble BHYTPEHHME AeTanw.

. PenykTop nepefnHero mocra: Bce CMa3sblBaeMble BHYTPEHHNE AeTanu.

Mpouwne y3nbi:

o CrapTtep
o eHepaTop
o OnekTpoobopynoBaHe aBTOMOOWMSA: MOTOP CTEKMOOYUCTUTENS,

CTEKNONOABEMHUKM (NEPEKIoYaTeNnn 1 MOTOP, 3a UCKITIOYEHEM MeXaH3ma
NpVBOAA), LLEeHTPanbHbIN 3aMOK (3@ UCKIIOYEHMEM MynbTa AUCTaHLMOHHOIO
ynpaBreHnst), anekTpuyeckunii Bnok 3axunraHus, KaTyLuKa 3axuraHus.

o Komnpeccop koHAuUmMoHepa
o Hacoc rugpoycunutens pyns
o PyneBoi mexaHuam (3a UCKMOYEeHNEM pyneBbIX HAKOHEYHNKOB, PYNEeBON TArM,
pynesou Tpaneuun)
o Hacoc XMAKOCTHOro oxnaxaeHus AsuraTens
o PagnaTtop cuctembl oxnaxaeHus
° Pagunatop KoHAnUnoHepa
° TonnvBHbIN 6ak 1 NoaBoasALLME K HeMy GEH30NPOBOAbI
[MomoLwub Ha gopore: 1 OKCTPEeHHas TexHMYeckast MOMOLLb B Criydae HemcrnpaBHOCTU U/Mnn

NPUPABHEHHOIO K He coBbITUS!

2. SBaKyau,m TpaHcnopTHoro cpenctea KnneHrta B cny4vae
HEeNcnpaBHOCTU U/UNN NPUPABHEHHOIO K HEWN cobbITus

3. CI'IpaBO‘-IHO-KOHch'IbTaLlVIOHHaﬂ NnomMoLlb




OrpaHuyeHus B npegocTaBneHnun ycrnyr no nporpaMmmam:
Mporpammbl He NPeaoCTaBnATCA ANs TPAHCMOPTHBIX CPEACTB:
ctapwe 2000 roga Bbinycka 1 Npo6erom, NpeBbILIAOLWMM JOMYCTUMBIA MAaKCUMYM YKa3aHHbIW B MpOrpaMmanx.
poccuncknx mapok ctapwe 2008 roga Bbinycka.
KMTamnckoro npoussoactea crapwe 2008 roaa Bbinycka.
06opyaoBaHHbIX POTOPHO-MOPLLUHEBLIMU UINKW 3NEKTpoABUraTENAMMN.
paboTaloLLMX Ha CKMKEHHOM rase.

MMerLnx MO,EI,VIdJVIKaLLVII'O nUnn namMeHeHusd, 3aTparmeatroLine CUnoByro 4Yactb UM TPAHCMUCCHIO.

¢ MomeHTa nokynku TC KnneHtom npotuno 6onee 10 (aecatn) gHew.



MpunoxeHne Ne4

k Mpasunam OO0 «MIMK» ot 03.12.2015 .

ycnosusa

BbIMOJIHEHUA pa60T no KapTe-cemebMKaTy B paMKax TeXHU4ecKoro o6cny)KMBava

1. TexHuueckui pernameHT o6CnNyXMBaHUA M akcnnyatauumn TC

Ob6saszaTenbHbiM  TpeboBaHnem KomnaHvum, saBnsetcs cobniogeHne KnveHtom rpacuvka nnaHoBoro TO, yCTaHOBMEHHOTO
KomnaHnuen. Ob6sa3aTenbHon, ¢BnsieTcs npouedypa CMeHa MOTOPHOro macna u dunbtpa gsuratensa TC, no rpaduky
oTobpaxeHHOMyY B AaHHbIX MpaBunax: npoxoxaeHne TO1 - B TeyeHue 10 (gecsitn) paboumx gHer ¢ momeHTa nokynkui TC, n TO2-
yepes 10000 (gecsTb TbiCAY) KUIIOMETPOB, HO He No3aHee 6 (LecTn) mecsLeB ¢ MOMeHTa nokynku TC.

Ona KnueHta aBngetca obsasaTenbHbiM npoxoxaeHwe nnaHosoro TO Ha nwobon n3 ceptuduumpoBaHHbix CTO, no BbiGopy
KnueHTa, ecnu nHoe He oroBopeHo AononHutensHo. MNnaHosoe TO onnaynBaeTcs KIMEHTOM.

Mocne kaxporo npoxoxaeHuss KnueHTom nnaHoBoro TexHudeckoro obenyxumeaHua TC, KnueHT o6s3aH nonyunts ot CTO
COOTBETCTBYIOLUME 3aKa3-Hapsabl, YEKM U WHble OOKYMEHTbl, noaTBepxaatolme akT CBOEBPEMEHHON 3aMeHbl CMa304HbIX
maTepuanos TC.

KnneHT 0693aH ncnonb3oBaTth roprove-cMasoyHble MaTepuarnbl U 3KCMNyaTauMOHHbIE XNOKOCTU TOMbKO HaAnexallero kayectsa u
He MCnomnb3oBaTb AOMOMHUTENbHbIE [06aBkM K TONMMBY, MOTOPHOMY WAW TPaHCMUCCMOHHOMY Maciy, a Takke cpefcTea
BHYTPEHHEN OYNCTKMN ABUraTens n apyrnx yanos TC, He peKOMeHAO0BaHHbIE K MCMONb30oBaHWIo nsrotosmutenem TC.

KnueHt 065a3aH He ucnonb3oBaTe TC (Qaxe eguMHOBPEMEHHO), ANs uenen, npoTUBOpevallnx WM He npeayCMOTPEHHbIX ero
0ObIYHBIM Ha3HaYEeHUsIM - UCTIbITAaHNS Ha BPEMS, HAa CKOPOCTb, HAa NMPOXOAMMOCTb, a Takke He ncnomnb3oBaTe TC B y4ebHbIX Lensx,
B Ka4yeCcTBe TaKCu Ui KOMMepPYeCKoro TpaHCnopTa, eciv NHoe He NpedycMoTpeHO BbibpaHHoM MNporpammon.

2. Nopspok BbINONHeHUA pabot no CepTudukarty

Mpn BO3HMKHOBEHWMM NPU3HAKOB MOMOMKM MNKU paspyweHus B y3nax u arperatax TC, ykasaHHbIX B BblOpaHHON KnneHTom
Mporpamme, KnueHT 0653aH npekpaTUTb 3KCnnyaTaumio TPaHCNOPTHOrO cpeacTBa A0 nonyveHuns ot Komnavuu HanpasneHus Ha
aBTopumsoBaHHyto CTO. KnueHTy Heobxoammo B TedeHune 3 (Tpex) AHen HanpasBuTb B agpec KomnaHum npeasaputenbHyo 3asBKy,
nocpeactsoM TenedoHHOro 3BoHKa B Cnyxby nogdepXku KMMEHTOB KOMMaHuW, Mo ykasaHHbiM B CepTudukate TenedoHam: 8
(800)555-4134, kpyrnocyTo4dHo; +7(812) 648-2350 nnu +7 (495) 150-15-74, ¢ 10-00 go 20-00, KpoMe BOCKpECEHbS.

KomnaHusa obs3aHa B TedeHue 3 (Tpex) paboumx gHew, C MOMeHTa nonyyeHus ot KnueHTa npeasapuTenbHON 3asBky, HanpaBuTb
TC Ha aBTopusoBaHHyto CTO Ansa npoBeAeHNs AMAarHOCTMKM, C Lienbio onpederneHnss 060CHOBAaHHOCTM BbIMOIHEHUS paboT no
Ceptudomkaty. Ecnu cpok HanpaBneHus TC Ha AnarHOCTUKy Obin HapyLleH no 06CcTosaTenbCcTBam, He 3aBucawmM ot Komnaxuu,
065a3aHHOCTb KOMnaHmm cuntaeTcst UCMONMHEHHON B CPOK.

KomnaHus caMmocTosATenbHO onpeaenseT BbIGop aBTopusoBaHHon CTO, aaTy 1 BpeMsi Ans NPpoBeAeHUs! AMarHoCTUKK M paboT no
CepTudukarty, ¢ ydeTom rpacuka paboTbl u cBoboaHOro BpeMeHn Ha CTO, 1 4OBOAMT AaHHY0 MHopMaumio Ao KnveHTa.

KnueHT 0693aH NponTn AuarHoCcTuKy B TeyeHue 7 (CemMu) kaneHaapHbIX AHEeN C MOMEHTa HarpasreHus (eCnu He CornacoBaHo
uHoe). MNMepen NpoxoxaeHnem anarHocTukm KnmeHt o6s3aH npeaocTaBuTh JOKYMEHTLI, MOATBEPXAALWME (hakT CBOEBPEMEHHOIO
npoxoxaeHnss KnueHTom nnaHoBoro TexHuyeckoro obcnyxusanna TC. HenpoxoxaeHve KnneHTOM gmarHoCTWUkM B
YCTaHOBINEHHbIE (MW COrnacoBaHHbIE AOMNOMHUTENBHO) CPOKU cuMTaeTcs oTka3om KnveHTta oT npegocTtaBneHus ycnyr Komnanum
no 3asiBNEHHOMY MpU3HaKy nonomkn (oedekty) n nuwaeT KnneHta BO3MOXHOCTY NOBTOPHOIo obpalleHnsi ¢ 3Ton npobrnemon.

KnueHT 0653aH camocToATENbHO M 33 CBOW CYET ocylecTBMTb AocTaBky TC K MecTy npoBefdeHUs ANAarHOCTMKM MOSIOMKM, ecriu
WHOE He OroBopeHo B BbibpaHHoW KnueHTom lMporpamme.

KomnaHnusa BnpaBe oTkasaTb KnveHTy B BbinonHeHUMn paboT no CepTudmkaTty, B cryyasx, ykasaHHbIX B pasgene 3 HacTosALmx
Ycnosui.

B cnyuae oTkasa KomnaHuu oT BbinoriHeHUsi paboT no CepTudukaTty, no o6CTosTENLCTBAM, YKa3aHHbIM B pasfernie 3 HaCcToALWMX
Ycnosun, KnneHT o653an onnatutb yenyrn CTO no AnarHocTnke CaMoCTOSATENBHO, 3a CHET COOCTBEHHbIX CPEACTB.

Mocne nonyyenna Komnanuen ot cneumanuctoB CTO ocyulecTBmnBLLUX AvarHocTuky TC, pesynbTaToB, MOATBEPXKAAOLWMUX NPaBo
Knventa Ha npoBepeHue pabot no Ceptudmkaty, TC KnumeHta Hanpaensetca KomnaHuen Ha aBTopu3doBaHHyto CTO ans
BbINOMHEHNS1 BOCCTAHOBUTENbHbIX PaboT.

Mepen Havanom npoBefeHus paboT no Ceptudukaty, KnnueHTt ob6sa3aH npeactaBute KoMmnaHuM 3akas-Hapsgbl, YeKM UMK MHble
[OKYMEHTbI, noAaTBepxaatolwme ¢akT CBOEBPEMEHHOW 3aMeHbl CMa3o4HbIX uakocten TC, B COOTBETCTBMU C rpadvkom
onpegeneHHbIM HacToswmMmu Mpasunamu.

KomnaHuen nokpbiBaeTca cToMMOCTb paboT Ha CTO, 3anyacten U pacxOfHbIX MaTepuanos, Npy BO3HWKHOBEHMM MOJNTOMKWA UMK
paspywenus petaner TC, ykasaHHbIX B BbibpaHHoM KnueHtom [porpamme, BcrneacTBMe NPOSIBNEHUS CKPbITbIX AedeKTOB
maTepuanoB unu cbopku. He nognexat obcnyxusanuio no CepTudmkaty NONOMKNU, NPOM3OLIEALIME B CNIEACTBME ECTECTBEHHOTO
usHoca pgetanen TC, ogHUM U3 pe3ynbTaToB KOTOPOro SBMSIETCA MOBLIWEHHBIA Pacxod mMacra ABuratensi, U3Hoc (BbipaboTka)
[etanew cuenneHns Ha MexaHu4ecknx u poboTunanpoBaHHbix KT, a Takke M3HOLIEHHbIE YNNOTHUTENWU, NPOKNAAKWU, CarbHUKK,
NbINbHUKW, PE3VHOBBLIE W NITACTUKOBbLIE AETanu, Uenb IPM C HATSXKUTENSIMU, PEMEHb TPM C HATSHKUTENSAMMU, LEeMb pa3aaTovyHON
KOpo6ku.

3anuyacTn, npumeHsiemble Ans npoBefeHus pabotr no CepTtudwmkaTty, MoryT OblTb HOBbIMM, BOCCTAHOBIEHHBIMW UMK
nepemMeLleHHbIMK, HO C COXpaHEeHMEM BCEX CBOWCTB HeobXxoauMmbIiX ANnsi AanbHenwen paboTbl OTPEMOHTMPOBAHHOIMO y3na unu
arperara.

Cpokn npoBegeHusi pabor no Ceptudmkaty He MoryT npeBblwaTe 45 (copoka naTM) OHEM C MOMEHTa onpeaeneHus
HeucnpasHocTn. Ecnu cpok nposeadenus paboTr no CepTudpmkaty Obin HapyweH no obcTosaTenscTBaM, He 3aBUCALLMM OT
KomnaHuu, 06513aHHOCTL KOMNaHmn cYMTaeTcs NCNONHEHHOW B CPOK.

[na uenen HacToAWwMX YCrOBWIW, NOA4 MOMEHTOM OMpedenieHns HeucnpaBHOCTU MOHMMaeTcs daTta nonydveHuss Komnanwen
oduumansHoro 3akntodeHus ot CTO no pesynbTatam nposefeHHon anarHoctukm TC KnneHTa.



B nepuop peincteua [lMporpammbl, Brnageneu TC o6sA3aH coxpaHaTe M, No TpeGoBaHuio Komnauuu, NpegocTaBnsATb BCHO
nony4yeHHyto ot CTO foKyMeHTaLuIo, CBA3AHHYH0 C PEMOHTOM U perynsipHbimM obcnyxusaHuem TC.

3. O6¢cToATEeNnbLCTBA, UCKMIOYaloLWme okazaHue KnueHTy ycnyr no Ceptudmkaty

KomnaHusa octaBnseT 3a coborn npaBo oTkasaTb KnveHTy B okasaHun ycnyr, npeaycMoTpeHHbIx CepTudurkaTtom ecnu:

Ha MOMEHT 3akniouveHus gorosopa, TC HaxoguTCs B HEUCMPABHOM COCTOSHUM U UMEET SIBHble MPU3HAKW MOBPEXAEHUS UNn
HEKOPPEKTHOW paboTkl B y3nax, nepeyncrieHHblx B [porpamme.

npousoLuna nosioMka unu paspylueHue aetanen TC He nepevncreHHbIx B BbiopaHHon KnnenTtom MNporpamme.

€CTEeCTBEHHbIN U3HOC feTanen Y3510B 1 arperatoB, NOKpbIBa€MbIX [porpammoMn, npesbilaeT AONYCTUMbIE HOPMbl M3rOTOBUTENS
TC.

nMonoMKa wnu paspylieHue y3nos, unm arperatoB TC npousownu wus-za HecobniogeHuss KnveHToM pekoMeHOOBaHHbIX
nsrotosutenem TC HOPM, pernaMmeHTUpYyLWMUX KONMYECTBO CMa30oYHbIX MaTepuarnoB U 3KCnnyaTaunoHHbIX xugkocten B TC, a
Takke B CrNeAcTBME paspyLUeHWs UMM HEeCBOEBPEMEHHON 3aMeHbl PacXOAHbIX MaTtepuanoB WnuM deTtanen, NoABEPXKEHHbIX
€CTeCTBEHHOMY M3HOCY (MPOKNagK1, pe3vHOBbIE YNIIOTHEHUS, CalNlbHUKKW, MbITbHUKA, LEMb IPM C HaTSXXUTeNnsMu, peMeHb rpM C
HaTsXXMTeNnamMu, Lenb pa3gaTtoqyHon KOPooKku 1 T.m.).

Npou13oLLIna NonoMka anekTpoobopyaoBaHus, aNeMEHTOB Ky30Ba, canoHa unu getanewn nogeecku TC.
HapylueHa ycTaHoBneHHas KoMmnaHuen 3awmtHas mapkupoBska arperatoB TC KnueHra.

nonomMka unu paspylleHume ysnos, Unn arperaTtoB TC npousownn B nepeMeLlleHHbIX arperatax, M3HadaribHO He YCTaHOBJIEHHbIX
nsrotoBuTenem Ha gaHHoe TC.

KnueHT He cmor npegoctaBmTb KomnaHum ceoto konuto TanoHa, CeptudmkaT, a Takke 3aka3-Hapagbl, Yeky UNu NHbIe AOKYMEHTbI
¢ otmeTkamn CTO, nogTeepxaatoLme hakT CBOEBPEMEHHOIO NpoxoxaeHns KnmeHToM nnaHoBOro TEXHWYECKOro o6CnyXmBaHns
TC.

MofioMKa Wnu paspylleHue Y3noB, unu arperatoB TC BO3HMKNIM BCreAcTBUE HapylweHust KnveHToMm rpadvka NpoXoxaeHWus
obsasarenbHoro TO, a Takke, ycnosun akcnnyatauum TC, onpegeneHHbIX 3aBogomM-usrotosutenem TC.

nonoMka unu paspylleHue ys3nos, Unu arperatoB TC npousownn ecneactene Bo3gencTema Ha TC xuMmnyeckmx Bbl6pOCOB,
3anH3HeHI/IIZ BO3ayxa, ,D,OpO)KHOVI COMnN, XUMUYECKN aKTUBHbIX BeLlecTB unm AobaBok K roproye-cMasoyHbIM MaTepuanam,
0encTeumn NPUPOOHbLIX CU Unn 0TI, a Takke NpUMeHeHnA ropro4ye-cMa3o4HbIX MaTepmnanoB HeHaanexatlleroka4yecrBsa.

nonomMka unu paspylleHue y3nos, unu arperatoB TC nNpous3owwnu us3-3a NpUMEHeHWs AeTanen, Ha KOTopble He CyliecTByeT
nepBoHayanbHoOW rapaHTM 3aBoaa-u3roToBUTENS.

nosiomMKka Unu paspyLueHve y3nos, unu arperatoB TC Npov3oLnn us-3a npousseneHHon mogudgmkauum TC He NpesycMOTPEHHOM
nsrotosutenem TC.

nonomMkKa unu paspylleHume y3nos, Unm arperaTtoB TC npoun3oLunn BcneacTesmne noJioMKu SHEKTpOOGOpy}J,OBaHI/IH TC.
KnneHT He cnepgoBan pekomMeHgaunam 1 OonONTHNTENbHBIM YCNOBUAM YKa3aHHbIM B AkTe OCMOTpa UNn NHbIX OOKYMEHTax.

KnneHt ncnonb3oean TC (gaxe eAuMHOBPEMEHHO), ANs uenei, NpoTMBOpeYallyx UMM He NpeayCMOTPEHHBLIX ero OBblYHbIM
Ha3Ha4YeHUAM - UCMbITaHUA Ha BPEeMsl, Ha CKOPOCTb, Ha MPOXOANMOCTb.

KnueHT ucnonb3oBan TC B y4ebHbIX LensX, B KayecTBe TakCU WM KOMMEPYECKOro TpaHcrnopTa, ecnu faHHoe He Obino
npenycMoTpeHo BblbpaHHon KnneHTom Mporpammori.

Knnent HapyLwiunn rpadhuk nnm oTkasancs oT NPOXOXAEHMS NIIaHOBOMO TO, YKa3aHHOro B HaCToAwmnx MNpaBunax.
y4yeTHble AaHHble, YKa3aHHble KnuneHtom B TanoHe He COOTBETCTBYHOT OEeNCTBUTENBbHON MHGOpMaLnK.
KnneHtom HapyLlleHbl yCNnoBUA HacTodllero gorosopa.

B TeyeHue cpoka fewcteus BblOpaHHOM [lporpamMmbl, CO cyeTyukom nporaeHHoro nytn (ogometpom) TC Knuedta, Gbinu
npov3seaeHbl kakne-nmbo AencTems.

NPUCYTCTBYIOT NOAOO3PEHNA O MOLUEHHUYECKUX WU WHbIX NPOTUBOMPAaBHbIX nencteuax KnveHta w/unu TpeTbnx nuy no
OTHOLWEHMIO K KomnaHuu.



MpunoxeHne Ne5
k Mpaeunam OO0 «MIr'K» ot 05.11.2015 .

NMPABUIA OKA3AHUA YCNYT MOMOLLUUX HA OPOIrE KOMMAHUU «PAT»
1. OKA3bIBAEMbIE YCIYTU

1.1 B pamkax oka3daHus ycnyr nomolm Ha gopore no Ceptudukaty, Komnanua «PAT», ganee no tekcty Komnanus,
oKasbIBaeT Mo 3akady KnuneHTa KpyrnocyToyHo, 6e3 orpaHnyYeHunin No KONMYeCcTBy crneaytoLume ycnyri B OTHOLLEHUU TPaHCNOPTHOro
CcpeacTBa, ykasaHHoro B TanoHe CeptudukaTa (ganee no TekcTy — TpaHcnopTHOe CpeacTBo) U npedocTaBndaeT KnveHTy cnegyioLuyto
MHdOpMaumio:

1.1.1. OKCTpeHHas TexHM4yeckas MOMOLLb B criy4ae HenmcnpaBHOCTU W/MnN NPUPaBHEHHOTO K HEN B COOTBETCTBUM C
HacToswwmmMu Mpasunamu cobbiTusa (NyHKT 1.3.1 HacToAwwmx MNpasun);

1.1.2. 3Bakyauusa TpaHcnopTHoro cpeactsa KnveHtTa B cnyvae HewcnpaBHOCTM W/WAM NPUPEBHEHHOTO K HeW B
COOTBETCTBMM C HacToAwmMu Npasunammn cobbiTmsa (NyHKT 1.3.2 HacToawwmx Mpasun);

1.1.3. CnpaBO4YHO-KOHCYNbTaUMOHHas noMoLub (NyHKT 1.3.3 HacTosAwwmx Mpasun);

1.2. Niobble paboTbl 1 ycnyry, CBA3AHHbIE C BbIMOMIHEHMEM MEPONPUATUA, YKasaHHbIX B NyHKTe 1.1 HacToawwmx MNpasun,
KPOMe CNpaBOYHO-KOHCYMIbTALMOHHBIX YCNYr, BbIMOMHATCSA MPU YCNOBUU HaxXOXAeHWs TpaHCMOPTHOrO CpeacTBa B MOMEHT
HeuncnpaBHocTn Ha ABTOMOOWbLHOM Jopore B npedenax rpaHul, ykasaHHbix B Pasgene 3 Hactoswmx MNpasun, n He Gonee yem oguH
pas Mo Kaxgomy cobbITUIO, NOCNyXMBLLUEMY NpudMHOM 06palleHus Knnenta B Komnanuto. Mpu HaxoxaeHun TpaHCnopTHOro cpeacTea
BHE Tepputopuu, ykasaHHon B Pasgene 3 Hactoswwmx MNpasun, ycnyrn okasbiBatoTca KnueHTy B nopsake, ykasaHHOM B nyHkTe 2.5
HacTosAwwmx Mpasun.

1.3. Ycnyrn nomowm Ha gopore, ykasaHHble B nyHkTe 1.1 HacToswwmx Mpasun BkniovatoT B cebs cnegytowme suasl pabor
n ycnyr:

1.3.1. B pamMKax 3KCTPeHHON TEXHMYECKOW MOMOLLM HEe MeHee YeM OAMH U3 CrieayrLWMX BUAOB paboT u ycnyr:
1.3.1.1. lMpoBegeHne MmeponpuaTWIA NO 3anycky ABuratens TpaHCNOPTHOrO CpeacTBa, B TOM YMCHE HE MEHee YeMm OT
O[HOTO BHELLHEro MCTOYHNMKA;

1.3.1.2. OKCTPEHHBI PEMOHT CMCTEM 3MeKTPooBopyaoBaHusA TpaHCNopTHOro cpeacTtaal;
1.3.1.3. Tllomowb B Aosanpaske TpaHCMOPTHOrO cpeacTBa TOMMUBOM (KPOME rasoBOro TOMMMBa) B KONUYECTBE He
6onee oecsTn NUTPOB, BKIoYatoLLee B cebs He MeHee YeM OavH 13 BUAOB creaytowmx paboT, npu ycrnosmm onnarbl
KrnveHToM CcTOMMOCTM TONNuBa, UCNONb3yeMoro B JaHHOM TpaHCNopTHOM CpeacTBe, U NpW yCroBun pakTnyeckoro
OTCYTCTBUSI TONNMBa B TONNMBHOM Oake:
1.3.1.3.1. HenocpeacTBeHHas 3anpaBka TOMIMBOM COOTBETCTBYIOLLENO BuAa, C cobnogeHEM YCNOBUIN AaHHON
npoueaypbl, onpeaeneHHbix B TpeboBaHusX No akcnnyaTauum 1 06CnyxXmnBaHuio 4aHHOro TpaHCNopTHOro
cpencTsa;
1.3.1.3.2. ObGecneyeHne pocTtaBku KnveHTa BMecCTe vnuM OTAENbHO OT TPAHCMOPTHOrO CpeacTBa OO MecTa
6nwxkanwen aBToMoOMNbLHONM 3anNpaBOYHOWM CTaHLMU COOTBETCTBYHOLLEro Buaa Tonnmea (M obpaTtHo, B
cnyyae goctaBku KnveHTta otaensHo oT TpaHCNoOpTHOro cpeacTsa) M MOMOLLb B 3anpaBke TpaHCNopTHOro
CpeacTBa ykasaHHbIM TOMMMBOM.
1.3.1.4. Pabotbl N0 3ameHe koreca TpaHCMNOPTHOrO CPeAcTBa, BKMovawwme B cebs HenocpencTBEHHO 3aMeHy
Koneca TpaHCnopTHOro cpeacTesa B cOope Ha LITaTHOE 3anacHoe Koneco TpaHCMOPTHOro CPeACcTBa Npu OTCYTCTBUN
COpBaHHbIX/HENCNPABHBIX KpenexHblX OOoNnToB/raek UnM MHbIX CUCTEM W MEXaHW3MOB KpenneHws Koreca, npuv
HaNUYMK PU3NYECKO BO3MOXKHOCTU NYTEM MPUMEHEHNS LUTATHOrO MHCTPYMeHTa TpaHCnopTHOro cpeacTea?, v npu
YyCrNoBUM OTCYTCTBMA CneumanbHbIX YCTPOWCTB, MWCKMIOYAOWMX CHATWE Komneca TpaHCnopTHOro cpefacrtBa 6es
NPUMEHEHNS ApYrMX cneuunanbHbIX YCTPOWCTB (B CryyYae oTCyTCTBMSA nocneaHux y Knuexra);
1.3.1.4.1. lNMpoBeneHue paboT MO BCKPbITUIO ABepelt TpaHCMOpTHOro cpeacTsa, OaraxHwka TpaHCNOpPTHOro
cpeacTBa, kanota TpaHCMOpPTHOro cpeactsa, a Takke MO BCKPbITUID MeXaHWYeCKUX MPOTUBOYTrOHHbLIX
CUCTEM, YCTAHOBMEHHbIX Ha AaHHOM TpPaHCNOPTHOM CPEeACTBE, MPW YCMOBWM, YTO KOHCTPYKTUBHbIE
0cobeHHoCT TpaHCMOPTHOIO CPEeACTBa NO3BOMST OCYLLECTBUTL AAaHHbIE paboThI.
1.3.2. B pamkax 3BaKyauuu TPaHCNOPTHbLIX CPeACTB, He MeHee YeM OAUH U3 crieAyloLnX BUAOB paboT u ycnyr:
1.3.2.1. TlomelleHne MOMNHOCTbIO WMAW YacTUYHO TpaHCNOPTHOrO cpeAcTBa Ha OBakyaTop, 3akpenneHue
TpaHcnopTHOro cpeacTBa Ha dBakyaTope, NMBo 3akpenneHne GyKCMPOBOYHOrO Tpoca Ha TpaHCNOpPTHOM cpeacTBe
B Uenax OyKCMpPOBKM B COOTBETCTBMM C TpeboBaHUSIMM LENCTBYIOLEr0 3aKOHOAATENbCTBA, WMHCTPYKUMMU MO
aKcnnyatauum gaHHoro TpaHCMOPTHOrO cpefacTBa M TpeboBaHMAMU TexHUKM Be3onacHocTu, nNMbo 3akpenneHue
yCTponcTBa, obecneumBaroLLEero XecTKylo CLenKy Mexay OBakyaTopoM M TpaHCMOpPTHbIM CPEACTBOM B LENsiX
OYyKCUPOBKM B COOTBETCTBMU C TpebGoBaHMAMW OEWCTBYIOLLEro 3aKOHOAATENbCTBA, MHCTPYKUMU MO 3KCnyatauum
OaHHbIX TPAHCMOPTHBIX CPEACTB 1 TpeboBaHNAMU TEXHMKM Be3onacHoOCTy;
1.3.2.2. MepemelleHne TpaHCNOPTHOrO cpefAcTBa MOCPEACTBOM O3BaKyaTopa, yKa3aHHbIMU Bblille MeTodamu, B
cnepaytollee MecTo:
1.3.2.2.1. [Mpu HaxoxaeHun TpaHCNOPTHOrO CpeacTBa B MOMEHT HeucnpaBHoCcTM Ha ABTOMOGWUBHONM fopore
B npegenax MockoBckow KonbueBor aBTomobunbHon goporn (MKAL) v nATMAECATU KUNOMETPOB OT
MKAL, nepemeweHne TpaHcnopTtHoro cpeactBa KrnveHTa  ocylwlecTBnsieTCs Ha  OA4HY U3
aBTOPWM3NPOBAHHBIX CTaHUM TexHudeckoro obcnyxuanus (CTO) r. MockBbl, MEPEeYMCrNEHHbIX Ha canTe
Komnanum B pasgene KoHTakTbl No Bbldopy KnveHTa.

1 3KCTPeHHbIIt PEMOHT CUCTEM 3MeKTPOOGOPY/AOBaHNS TPAHCTIOPTHOTO CPEACTBA BKIOYAET B 651 YaCTUUHOE OBGCTYXMBAHME LUTATHOM aKKyMYMSTOPHOV
6aTapeu TpaHCNOPTHOroO cpeAcTBa 6e3 0b6A3aTenbHOM 3apsaku n/uny obsa3aTenbHOro BCKPbITUS LUTATHOW akKyMynATOpHON 6aTapeun TpaHCMopTHOro
CpeAacTBa; 3aMeHy LUTaTHbIX NPeAOXpaHUTENeN TPaHCNOPTHOIO CPeACcTBa /UMW LITATHBIX pefie TPaHCNOPTHOrO CPeACTBa, NpY HanMuuM TEXHUYECKON
BO3MOXXHOCTU; NpOBeAeHNE MEPONPUSTUI NO OTKIIOYEHWIO YCTaHOBIIEHHON CUCTEMbI CUTHaNM3auumM 1 UMMOBMNU3aLMN TPAHCNOPTHOTO CPeacTBa.

2 Ecrin KnMeHT HacTanBaeT Ha NPUMEHEHUM UHBIX, He NPeyCMOTPEHHBIX LUTATHOM KOMMAMEeKTaLmMei TpaHCNIopTHOrO CPeACTBa YCTPOWCTB NS NPOBEeHMS
paboT no 3ameHe Korieca B pamMkax HanonHeHUs KkapThbl, B 3aKka3e-Hapsife Ha okasaHue ycnyru AenaeTcs COOTBETCTBYOLLAs OTMETKa.



1.3.2.2.2. Mpu HaxoxaeHun TpaHCNOPTHOro cpeacTBa B MOMEHT HencnpaBHOCTM Ha ABTOMOGUINBHONM Jopore B
npegenax agMUHUCTPATMBHBIX FPaHUL, ropoda, B KOTOPOM MMEHTCH aBTOPM3UpPOBaHHble CTaHUMK
TexHuyeckoro obcnyxmeanua (CTO), w/vnu Tpuguatv KunomeTpax OT aAMUHUCTPATMBHBLIX FPaHuUL
OaHHbIX  rOpodoB, nepemelleHne TpaHcnopTHoro cpeactBa KnueHTa  ocyliecTBnsieTcsa  Ha
aBTOPU3UPOBAHHYIO CTaHUMIO TexHuyeckoro obcnyxuBaHua (CTO) m3 cnucka, yka3aHHOrO Ha cante
KomnaHuu B pasgene KoHTakTbl, B COOTBETCTBYIOLLEM ropoae.

1.3.2.2.3. B He pabouee Bpemsi aBTopmanpoBaHHbix CTO unm npu HaxoxaeHun TpaHCMopTHOro cpefacTsa B
MOMeHT HeuncnpaBHOCTM Ha ABTOMOGUNBHOW opore B rpaHuuax Tepputopun, ykasaHHon B Pasgene 3
HacToswwmx Npasun, 3a UCKNYeHneM Tepputopuun B npegenax MockoBCKoW KonbLEBOW aBTOMOBUMBLHON
poporu n natngecatu kunometpos oT MKA[, a Takke agMMHUCTPaTUBHBIX rpaHnL, ropofoB, B KOTOPbIX
€CTb aBTOPU3NPOBaHHbIE CTaHUMK TexHnyeckoro obecnyxnsanus (CTO), ykasaHHble Ha caniTe KomnaHum
M TpuauaTM KUNOMETPOB OT aAMWHUCTPaATUBHLIX [PaHWL, YKa3aHHbIX ropoAoB, nepeMeLlleHne
TpaHcnopTHoro cpeactea KnveHTa ocyuwecTBnsieTca B MeCTO, ykasaHHoe KnmeHTom, B rpaHuuax
TeppuTopun, ykasaHHon B Pasgene 3 HacToswwmx NpaBun, ¢ yyeToMm TpeboBaHuii HacToswmx MNpaswun,
OEeNCTBYIOLLEro 3akoHofaTenbCTBa W WMHCTPYKUMWA MO aKkcnnyaTaumn TpaHCMopTHOro cpeactsa w
OBakyaTopa.

1.3.2.3. KomnaHua He HeceT OTBETCTBEHHOCTU 3@ HEBO3MOXHOCTb MPUHATUA 3Bakyupyemoro TpaHCMOopTHOro
cpeactBa KnveHTa cTaHumen TexHM4Yeckoro obenyxumBaHus, Kyaa TpaHCnopTHOe cpeAcTBO ObIno AocTaBneHo npu
3aBaKyauun. B Takmx cnydasx ycnyra no aBakyauuu TpaHCMOPTHOrO CpeacTBa CYMTAeTCs Haznexawum obpasom
BbINONIHEHHOM KomnaHuen ¢ MoMeHTa gocTaBkun TpaHcnopTHoro cpeacTtea Ha CTO.
1.3.2.4.  Tlpu oTkase unm HEBO3MOXHOCTU CTaHUMEN TEXHNYECKOTO 06CNYXMBaHWSA NPUHATE TpaHCNOpPTHOE CPeACTBO
KnueHnTta, aBakyaums TpaHCMOpPTHOro cpeacTBa (nepeagpecaums Bbi3oBa) OCYLLECTBISETCA B MECTO, yKkazaHHOe
KnuenTom, u onnaynsaetca KnmeHTom B COOTBETCTBMU C NperckypaHToM Komnanuu, nnbo MaptHepy KomnaHum no
Tapudam MNapTtHepa KomnaHum Ha mecTe oka3aHus ycrnyri 4o Hadana eé okasaHus.
1.3.2.5. MepemelueHne TpaHCNOPTHOro cpeacTsa C JBaKyaTopa Ha 3eMIi0 W/UNM NOBEPXHOCTb MCKYCCTBEHHOMO
COOpYXeHusi, NMbo oTuenneHve GYKCUPOBOYHOrO Tpoca, NMbo ycTponcTBa, 06ecneynBaloLLEero XecTkyo
cuenky mexay TpaHCnopTHLIM CpeACcTBOM M 3BaKyaTOPOM B LieNsx ocTaBneHns TpaHCnopTHOro cpeactea
B MecTe, yka3aHHOM KrnineHToM, B rpaHuuax Tepputopun, ykasaHHon B Pasgene 3 HacToswwmx lMpasun, ¢
yyeToM nonoxeHun nyHktoB 1.3.2.2 - 1.3.2.5 HacTosawmx [Npasun, AelcTBYIOLWEro 3akoHodaTenbCcTBa U
WHCTPYKLMI MO 3KcnnyaTaumm TpaHCNopTHOro CpeacTBa 1 aBakyaTopa;
1.3.2.6. MpoBeneHne paboT Mo M3BReYeHWUo TpaHCMOPTHOro cpeacTBa U3 TPYAHOAOCTYMHbIX MECT B crny4ae
Hannuua y Komnanum nnbo y naptHepa KoMnaHum COOTBETCTBYHOLLIEN TEXHNYECKOM BO3MOXHOCTMU.
1.3.3. B pamkax cnpaBOYHO-KOHCYJIbTaLLMOHHOW NOMOLLM HE MEHee YeM OAUH U3 CrieAyLNX BUA0B paboTun ycnyr:

1.3.3.1. MpepocTaBneHve cunamy onepaTopckon cryx6bl Komnanun cnpaBoyvHOW MHOPMaLun, MMEKLWencs B
0as3e gaHHbIx KomnaHuu;
1.3.3.2. OcyLecTBrneHre IpUANYECKNX KOHCYNbTaLMiA No TenedoHy No Bonpocam:

1.3.3.2.1. npuvobpeTeHns, TaMOXeHHOro OOPMIEHUS], HanoroobnoXeHNs, COBEPLUEHNS PErncCTPaLMOHHBIX
AEeNCTBUN, aKcnyaTaummn, ob6CrnyXvnBaHna 1 peMoHTa TPaHCNOPTHLIX CPEACTB;

13.3.2.2. B obnactu 3awuTbl npasB noTpebuTenen npu npuobpeTeHwu, akcnnyatauun, obcrnyxuBaHuM K
PEMOHTE TPaHCMOPTHLIX CPEACTB;

1.3.3.2.3. npuvobpeTeHus, OTUYYXAEHUS, MeHbI, 3anora, AapeHns 1 COBEPLUEHUS UHbIX rpaXaaHCKO-NpaBoBbIX
CAENOoK C TPaHCMOPTHLIMU CpeacTBamu;

1.3.3.2.4. copgepxaHus, obyCTpONCTBa M 3KCnnyaTaumMum aBTOMOOWMBHBLIX CTOAHOK M rapaxen nioboro tuna,
aBTOCEPBUCOB, AEATENbHOCTU 3KCMMyaTauMOHHbIX CMyX0, a Takke WHbIX NPaBOOTHOLIEHWA B obnactu
aBTOMOOWIBLHOIO TPaHCMopPTa;

1.3.3.25. MO WMHbIM BOMPOCaM NPaBOOTHOLLUEHUA B 06MacTy aBTOMOOMMBHOIO TpaHcnopTa WM aKchnyataumn
TPAHCNOPTHBLIX CPeAcTB, B TOM YucCne Mo BOMpPOcam B3aUMOOTHOLUEHWA C MPaBOOXPaHUTENbHLIMU
opraHaMv W WHbIMWM OpraHusaumsiMm B cdhepe aBTOMOOWIBHOrO TpaHCnopTa W 3KCnnyatauuu
TPaHCMNOPTHBIX CPEACTB.

1.4. Ycnyrm nomowm Ha Jopore BbIMOMHATCA no TpeboBaHuo KnveHTa npu Hanuuum TEXHUYECcKOm u dumanyeckomn
BO3MOXHOCTW MX BbIMONTHEHUS, NPW YCNOBUN OTCYTCTBMA Y KOMNaHum ctaumoHapHOro cepBMCHOro 06opyaoBaHuns, n He 6onee ogHOro
pasa no Kaxxgomy cryyato, NoCny>XuBLUeMy NpUYnHON obpalleHns B KomnaHuio 3a nonyyeHnem ycnyr.

1.5. JTtobble paboThl, BbINONHsAeMble no TpeboBaHuio KnueHTa B pamkax HacTosILLEeN NporpamMmMbl OKa3aHus ycrnyr noMoLLm
Ha gopore, BbINOMHATCA TOMbKO B €ro NPUCYTCTBUMU U TOMbKO Mpwn npeabssneHnn Knuentom KapTtbl KnveHTta, BOoAMTENHLCKOrO
yOocToBepeHusi®, cBUAETeNbLCTBa O perncTpaumn TpaHCnopTHOro cpeactea (nacrnopta TpaHCMOPTHOTO CPEACTBA WM TEXHUYECKOrO
nacrnopTta TpaHCNopTHOro CpeacTBa) M AOKYMEHTOB, NOATBEPXKAALLIMX 3aKOHHOCTb BriafeHust AaHHbIM TpaHCMOpTHBIM CPeaCTBOM.

1.6. KomnaHusa BrnpaBe OTkasaTb MOMHOCTBI MMM YaCTUYHO B BbIMOMHEHWMM Mobbix paboT, ecnv Takoe BbINONHEHUE
3aTPyAHEHO WM HEBO3MOXHO B CWUMy OrpaHMyeHus AoCTyna K TpaHCMOpTHOMY CPeACTBY COTPyAHMKOB KomnaHwv w/vnn naptHepa
KomnaHum, nnbo ecnu BbIMONHeHNe Taknx paboT CBA3aHO C BO3HUKHOBEHMEM OMaCHOCTW NPUYVMHEHUS Bpeaa.

1.7. KomnaHusa He HeceT OTBETCTBEHHOCTU, 3a NpuynHeHne KnueHTy mopanbHoro Bpeaa, ynyLeHHON BbIrogbl, MPoCcTos,
noTepu 4OXoAa W APYrX KOCBEHHbIX M KOMMEPYECKMX NOoTepb, YObITKOB 1 pacxodoB Kak KnmeHToB, Tak 1 TpeTbUx nuu, B TOM Y1cre, HO
He orpaHuymBasiCh: WTpadbl, NPOXMBaAHWE B TOCTUHWULIE BO BPEMS PEMOHTa TPaHCMOPTHOrO CpeacTsa, KOMaHAMPOBOYHbLIE pacxodbl,
noTepu, cBsi3aHHble CO CPOKaMu MOCTaBkX TOBapOB W NMPOWM3BOACTBA yCryr U TOMy nogobHoe ecnu 3Tv NOCNEeACTBUS He Bbi3BaHbI
BMHOBHbIMU AercTBMAMU KomnaHuu.

1.8. B cooTBeTcTBMM C HacToAwmMY [MNpaBnnamm KomnaHusi He HeceT OTBETCTBEHHOCTU M BNpaBe 0TkasaTb B BbIMOMHEHWN
paboT n/vnu npegocTaBneHun ycnyr, NpegycMoTpeHHbIX NyHKToM 1.1 HacTosAwmx MNpasun B cnyvasx:

1.8.1. YmbiwneHHbix aencteuin KnneHta, naccaxupoB TpaHCMOPTHOrO CPEeACTBa, HaMpaBliEHHbIX Ha MNPUYMHEHWE
HewncnpasHocTn TpaHcnopTHOMY cpefcTBy, NGO Npy COBEPLUEHUN UMM MOMbITKE COBEPLUEHUS YKa3aHHbIMU fMuamm
NPecTynneHns U1 MHOro NPOTUBOMNPABHOIO AEAHUS;

1.8.2. TMpu obpaweHnn KnueHnTta:

1.8.2.1. He [OoNYLEHHOro K ynpaBneHuno AaHHbIM TpaHCNopTHLEIM CpeacTBOM;

8 an N3bATUN B YCTAHOBITIEHHOM NOpPAAKE BOAUTENIbCKOrNo ya0CTOBEPEHUA — BPEMEHHOIO pa3peLlleHna Ha npaBo ynpaBneHna TpaHCNOPTHbIMU
cpencresamMmu U Konnm NpoTokona o6 aAMUHUCTPAaTUBHOM NpaBoOHapyLleHNN, BblAaHHbIX B YCTAHOBJIEHHOM NMOPAAKe.



1.8.2.2. HEe MMEIOLLIEro Npasa ynpaefieHVsl TPaHCMOPTHLIMY CPeACTBAMU COOTBETCTBYHOLLEN KaTEropuu;

1.8.2.3. He MMeloLLEro AOKYMEHTOB, NMOATBEPXAAWMX MpaBo BNafgeHus, Nonb3oBaHUA W/WMW pacropsKeHus
OaHHbIM TpPaHCMOPTHLIM CPEACTBOM;
1.8.2.4. HaxoAALLErocs B COCTOSAHUM Mo6oN POpMbl anKkoronbHOro, HapKOTUYECKOTO UMM TOKCUYECKOTO OMbAHEHUS

Wnu noa BO3OEVICTBMEM MEAMKaMEHTO3HbIX npenapaToB, NPUMMEHEHUe KOTOpbIX NPOTUBOMOKa3aHo Mpwu
ynpaBneHMn TPaHCMNOPTHbBIMU CPeAcTBaMKu, a Tawke, ecnum KnueHT oTkasancs nponTu MeauLMHCKoe
OCBUAETENLCTBOBAHME (IKCNEpTU3y)?;

1.8.3. npoTtusonpasHbix AencTBMn KnueHTa, TpeTbnx nuL, B oTHoweHun paboTHrka Komnanum n/vnm naptHepa KomnaHuu, a
paBHO NPW 3aKOHHbIX TPEOOBAHMSAX YNOMHOMOYEHHbIX AOMKHOCTHBIX W/ MHBIX MWL, O NPEeKpaLLeHUN BbIMOSIHEHUS
paboT nnm o6 oTkase OT WX BbINOMHEHWS;

1.8.4. npwv HaxoxaeHun TPaHCMOPTHOrO CPeAcTBa B MOMEHT BO3HUKHOBEHMS CODbITUS, MOCYXXMBLLEFO MPUYMHON
obpaleHus B KomnaHuio BHe Tepputopun, npeayCMoTpeHHON NyHKToM 1.2 HacToswmx [MNpasun;

1.8.5. obpaleHuns KnneHta BHe cpoka aencteus KapTol KnueHTa;

1.8.6. ncnonb3oBaHWs TpaHCNOPTHOro CpeacTBa, yka3aHHOro B y4eTHOW MHOPMaLMK, B COPEBHOBAHUSAX, UCTIBITAHUSX UNA
Anst oby4eHnsa BOXOEHWIO;

1.8.7. HapyweHus KnueHToOM Wnn MHbIM NMLOM NpaBui aKchnyaTauuy TpaHCNOPTHOro CPeacTBa, YKa3aHHOro B Y4EeTHON
UHdOopMaLumn, B TOM YMCHE NCNOMb30BaHNE TEXHNYECKM HEUMCTPABHOrO TpaHCMOPTHOrO CPeACTB, HAapyLLUEeHUs NpaBun
no>xapHon 6e3onacHoCT, NpaBus NEPEBO3KN N XPAHEHUSI OTHEOMACHbBIX W B3PbIBOOMACHbIX M MHbBIX OMACHbLIX BELLECTB,
n/vnn TSHKENOBECHbBIX rPY30B M NpeaMeToB, TpeboBaHui 6e3onacHoCT NPy NepeBo3Ke rPy30B;

1.8.8. BO34eNCTBUA SAEPHONO B3pbIBa, PaanaLnm Unm paguoakTMBHOIO 3apaxeHus;

1.8.9. BOEHHbIX 4ENCTBUIA, MAHEBPOB MITN MHbIX BOEHHBLIX MEPOMPUATUIA, rpaXK4aHCKOW BOMHbBI, HAPOAHbLIX BOFTHEHUI BCAKOrO
poaa unu 3a6acToBoOK, KOHUCKaLUW, UIBATUS, PEKBU3NLIMN, apecTa;

1.8.10. He coobLeHnsa KneHTom B yCTaHOBNEHHOM HacToswmmu Mpasunamu nopsake ceegeHnii 06 M3ameHeHUn y4eTHbIX
OaHHbIX, CO0BLLEeHHbIX KnmeHToM npu nognucanunm tanoHa CeptudumkaTa;

1.8.11. B cnyyae 3noynotpebnexns ycnyramv KomnaHum co cTopoHbl KnueHta.

1.9. PelweHne 06 o06beme, Buae BbINOMHAEMbIX B pamKax nporpammbl MOMOLUM Ha goporax paboT u ycnyr, a Takke o6
OrPaHNYEeHUN WUCMOMHEHUS WKW OTKase OT MCMOSIHEHUSI MOMHOCTbIO WM YAaCTUYHO NPUHUMAETCS YMOIHOMOYEHHbIM COTPYAHVMKOM
KomMnaHumn u/vnn naptHepa B 3aBUCHMOCTM OT MUMEIOLLMXCS YCIOBUIA, HANMMUnsi BO3MOXHOCTM U C Y4eTOM BOneusbasneHns Knuenta, B
COOTBETCTBMN C OENCTBYIOLMM 3aKOHOAATENbCTBOM, U HacToswmmn MNpasunamu. B niobom cnyyae KomnaHua octaenseT 3a cobon
npaBo OTKasaTb NOMHOCTBIO UMM YAaCTUYHO B OKa3aHUW YCIyr NPy Hanuynm nogo3peHNin O MOLLEHHUYECKUX MU NHBIX NPOTUBOMNPAaBHbIX
Aencteun KnveHta n/vnu TpeTbrx NuL, No OTHOLLEHWIO K KoMnanum n/munu TpeTeum nuuam.

1.10. KomnaHna HeceT OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHBbIN TpaHcnopTHOMY cpeactBy KnveHTa, B OTHOLWeEHUM
KOTOPOro OCYLLECTBNAETCA (pakTMYecKkoe okaszaHue ycnyr, npeaycMoTpeHHbix nyHktamu 1.3.1 n 1.3.2 HacTosawwmx Mpasun, ecnu Takon
Bpen NPUYMHEH B pe3yrnbTaTe BMHOBHbIX AenctBuin Komnanum n/vnu MapTtHepa Komnanuw.

2. NPABA Y OBA3AHHOCTU KIMEHTA U KOMIMAHUMN.

2.1 KnueHT nmeet npaBo:
2.1.1. TpeboBaTb 1 3aKka3biBaTb OKa3aHwWe ycnyr, BbiMofiHeHne paboTt KomnaHuen, nony4atb CNpaBOYHO-KOHCYNbTaLMOHHYO
MHOpMaLio B COOTBETCTBMM C NOPSAKOM, NPedyCMOTPEHHbIM pa3fenom HacToswmx Mpaswn.
2.1.2. Coobwatb KomnaHum o000 Bcex HegocTaTkax paboT, ycnyr, CNpaBOYHO-KOHCYNbTAUMOHHOW WHopMaLmm
coTpyaHukam KomnaHum n/vnu naptHepam KomnaHuu.

2.2. KnueHT 06513aH:
2.2.1. JlnyHo 3aka3biBaTh, NpMobpeTaTb M nonb3oBaTbecsa ycnyramm KomnaHum n npegoctasneHHon KomnaHunen cnpaBovHo-
KOHCYNbTaLUMOHHON MHpopMaL e, ux nnogamv n pesynbtatamu.
2.2.2. ObecneunTb OOCTOBEPHOCTb Y4E€THOM WHOpMaumm, coobliaemon COTPpyAHUKY KomnanHwv w/vnu naptHepa npu
oKasaHuu ycnyru.
2.2.3. lpu 3akase ycnyrn w/vnu BbINONHEHWM paboTbl coobwartb coTpyaHuKy Komnanum w/vnu naptHepa MomHyl u
AOCTOBEPHYI0 MHOPMaLMI0 O XapaKTepuCTUKax 3akasbiBaemblX ycnyr unm paboT, a Tawke O HeobXoaMMOM MecTe UX
nonyyeHus. 3akas ycrnyrm no nporpaMMe OKasaHusi YCryr momoLuy Ha [opore OcCyLlecTBnsieTcs nytem obpalleHus no
TenedoHy 8-800-555-05-60.
2.2.4. Tlepen HavanoMm BbIMOMHEHUst paboT W/MNW oKasaHWa ycnyr, npedycMOTPeHHbIX HacToswmmu [Mpasunamu,
npeaobaBuTb COTPYAHUKY Komnanum n/vnn naptHepa no nepsomMy TpeboBaHuMIo, BOAUTENBCKOE yAOCTOBEPEHNE (BPEMEHHOE
paspelleHne W KOMUK npoTokona 06 agMWHUCTPaTVBHOM MNpPaBOHApyLUEHUW B Criyyae W3bATUA BOOUTENbCKOro
YOOCTOBEPEHUS] B YCTAHOBIEHHOM MOPSAKE) COOTBETCTBYHOLLEN KaTeropuu, CBUMOETENbCTBO O perucrpauuv AaHHOro
TpaHcnopTHOro CpeacTBa, AOKYMEHTbI, MOATBEpXAallme npaBo BrnafeHus, NONb30BaHWUA UMW pacrnopsikeHUs AaHHbIM
TpaHCcnopTHLIM CPeacTBOM.
2.2.5. CBoeBpeMeHHO NpoBepsiTb 06bEM N KA4ECTBO BbINOSMHEHHbIX PaboT, OkasaHHbIX YCNyr U NPUHUMAaTh BbINONHEHHbIE
paboTbl, OkasaHHbIe ycnyru B nopsigke, NpeaycMoTpeHHOM HacToswmmmy MNMpasunamm.
2.2.6. Tlocne oKkOHYaHWsA BbINOMHEHUS pPaboT nognucaTte BCe AOKYMEHTbI, opopmMnsiemMble COTPYAHWKOM Komnanuu w/mnm
naptHepa. lMpu Hecornacum € AaHHbIMW, COAepXalMMUCA B [OKyMeHTax, odopMmnsieMblX MO OKOHYaHuu paboT, unu
Hey0BMNEeTBOPEHHOCTU Ka4eCTBOM YCNyr HEMeANEHHO coobwmTbL 06 3ToM B KoMnanuto no tenedoHy 8-800-555-05-60, n/unu
NMMCbMEHHO M3MNOXNTb CBOU BO3paXeHNst B 0POPMNSEeMbIX JOKYMEHTaXx.
2.2.7. BbinonHATb Bce pekomeHgauuu, fAaHHble npeacTaButenamu Komnanuu, a Takke napTHepammn Komnanuw,
KacatoLmecsi okasblBaembix KomnaHunen ycnyr.
2.2.8. lMpu ytpaTe KapTbl no no6oi npuynHe, coobwntsb B Nobor AocTynHon dopme 3akasunky HesameanuTernbHO, HO He
nosgHee OfHMX CYTOK C MOMeHTa obHapyeHus yTpaTbl. BocctaHoBNeHne kapTbl B 93TOM criydae NponsBognTcs 3akasqyukom.
2.2.9. CopepxaTb TpaHCNOpTHOE CPEeACTBO, yKa3aHHOe B Y4eTHOW MHpopMaumu, B UCMPaBHOM COCTOSIHUW, MPUHUMAaTb
Mepbl NPeAOCTOPOXHOCTU B LieNAX NpeAoTBPaLLeHns NpuunHeHus yuiepba TpaHCNnopTHOMY CpeacTBy.

4 TMpy HaNMYMM NPU3HAKOB HaXoXAEHNs! KNEHTa B COCTOSHWM OMbSHEHWA UMM OflyPMaHMBAHUS, BLINOMHEHMe NioBbix PaboT /MMM BLINONHEHNE YCryr
nprvocTaHaBNMBAETCS A0 AOKYMEHTarbHOroO NOATBEPXKAEHUS hakTa OTCYTCTBUS NPU3HAKOB YNOTPEGEHNS HAPKOTUYECKUX, OAYPMaHUBAKOLLUX UMK
BbI3bIBAIOLLMX OMbsIHEHWE BELLECTB, B0 A0 MOMEHTa NpeKpaLLeHns AeACTBUS yKasaHHbIX BELLECTB.



2.2.10. BbinonHATb ycrnosus HacTosawmx MNpaswmn.

2.3. KomnaHusi nmeeT npaBo:
2.3.1. OkasblBaTb yCnyrv u BeINOMHATE paboTbl, NpegyCMOTPEHHbIE NMPOrpamMMON, Kak CBOMMY CunamMu, Tak U cunamm 1 3a
cyeT napTHepoB KomnaHuw.
2.3.2. [MpoBepaTb npeactaBneHHyto KnueHToM wuH@oOpmauuio, a Takke BbiNonHeHWe KnMeHTOM YCNoBWA HacCTOSLLMX
Mpaswun.
2.3.3. TpoBoauTb OCMOTP 1 06cnenoBaHme NoBpeXxaeHHoro TpaHCNOpPTHOro cpeacTBa.
2.3.4. OrtkasaTtb B npegocTaBneHnn KnneHTy ycnyr v BbINOAHEHWM paboT B COOTBETCTBUM C MYHKTOM 1.8 HacTosAwwmx MNpaswun.
2.3.5. Ha pocpouyHoe npekpalleHne okasaHus ycryr B nopsgke, YCTaHOBIIEHHOM 3akoHogaTenbCcTBOM Poccuickon
depepauyun, B cnyyae HapylweHuss KnuneHTtom, ycrnosui Hactoawmx Mpasun.
2.3.6. OtkasaTb NOMHOCTbLIO UMK YacTUYHO KnueHTy B NpeaocTaBneHnmn yCnyr, CnpaBoYHO-KOHCYNbTaLMOHHOW MHgOpMaLmm,
B Crnyvasx:
2.3.6.1. HecooTBeTCTBUSI y4YeTHbIX AaHHbIX, COOOLWEeHHbIX 3akaszynmkoM npu noanucaHum TanoHa CepTudukara,
COOTBETCTBYIOLUMM YYETHBIM AaHHbIM, COODLLEHHBIM W/UNn nNpegocTasneHHbIM KnveHTom npu 3akase, npuobpeTeHun niunm
nonyyeHun ycnyr n/vnm pabot KomnaHuu, a paBHO Npu HECOOTBETCTBUN AENCTBUTENBHOCTM MHpopMaLIMK, NpeaoCTaBneHHON
Komnanuu n/vnu naptHepy KomnaHum npu 3akase ycnyr n/unv pabot KomnaHum o xenaembix XxapakTepucTmkax Takmx ycnyr
n/vnnu pabot, nMbo 06 o6beMe, MecTe 1 BpeMEHM NONyYeHNUs ycnyr n/unm pabor.

2.3.6.2. 3akasa KnueHTOM BbINOMHEHUSA KaKux-NMbOO OEWCTBUIA B OTHOLUEHWM MHOTNO TpaHCMOPTHOro cpeacTea (c
WHBIMW OMO3HABaTENbHBIMU  PErNCTPALMOHHBIMK  3HAKaMK, WAEHTUMUKAUMOHHBIMA HOMepaMu U TOMY MNOAOGHbLIMU
KBanu@UUMpPYLWNUMU NpU3Hakamu), Yem yKasaHo B YYETHbIX AaHHbIX, coobLeHHbIX 3akasdynkom npu AkTvBauum TanoHa

CepTtudumkaTa.
2.3.6.3. HapyweHunsa KnueHTom ycnosuii HacTtosawmx Mpasun.
2.3.6.4. Ecnn Heob6XxognMmocTb KX 3akasa unm npnobpeTeHus Bbi3BaHa NpoTUBONpaBHbIMK MHTepecamn KnveHTa, a

paBHO B Cny4asx, Korga ux BbINOMHEHWE HEenoCPEeACTBEHHO M/MNN akTU4eckn CBA3aHO C HEOBXOAUMOCTLIO HapyLLeHUs

KomnaHuven TpeboBaHuin eCTBYIOLLEro 3aKkoHoAaTeNnbCTBa, NPUHATLIX B 0OLLECTBE HOPM HPaBCTBEHHOCTN 1 MOpanu.

2.3.7. MNpw obpawieHnn KnueHta B Komnanuto 3a ycnyramu nonyyuTb cornacue obpatmsluerocs KnmeHta Ha o6paboTky ero

nepcoHanbHbIX AaHHbIX Komnanunen. B cnyyae oTcyTCTBUS Takoro cornacusa KomnaHusi Bnpase oTkasaTb B OKa3aHWM YChyr.
2.4, KomnaHusa obs3aHa:

2.4.1. ObecneunTb npegocTaBneHne ycnyr B obbemax, nopsgke M C KavyecTBOM, COOTBETCTByWOLWMUM TpebosBaHMAM

HacToAwmx [MpaBun, AeNCTBYyOLWEro 3akoHoAaTenbCcTBa U TpeboBaHWAM, NpeabsaBnseMbiM K NogobHoro poga ycnyram B

ycroBusix 06bI4HOroO Aenosoro obopoTa.

2.4.2. OkasaTb MHble YCryri, Ha OCHOBaHWM U B Nopsake, NpegyCMOTPEHHOM HacToswmMm MpaBunamy 1 OencTByOLWNM

3aKoHOAaTenNbCTBOM.

2.4.3. CoobwmTb KnneHTy nepeyeHb JOKYMEHTOB, HEO6X0AVMMbIX K MPeAcTaBneHuio Ans obpatyeHuii B KomnaHuio B Tex unu

WHbIX CUTYaLMSX.

2.4.4. He pasrnawatb cBefdeHunn o KnueHTe, 3a MCKMOYEHWEM CryyYaeB, NPSMO NPedyCMOTPEHHbIX 3aKOHOAATeNbCTBOM

Poccuiickon depepaumn. KomnaHua octaensieT 3a cobor npaBo coobuwate cBegeHust o KnveHte cBoum [apTHepam Ha

ycnosusix, B o6beme 1 nopsake, npegycMOTPeHHOM [JoroBOpoM, 3akrioYeHHbIM C NapTHEPOM, HO TOMbLKO B Cryyae, ecnu

coobLeHe aTux CBeAeHW HeobxoaMMO Ans BbINOMHeHMA obs3aTenbCcTB, NPeayCcMOTPeHHbIX [JoroBopom B MHTEpecax

KnunenTa.
2.4.5. CoBepliaTb WHble OENCTBUS, NPELYCMOTPEHHblE HacToswmmu [paBunamu M 3akoHopgaTenbCTBOM Poccuiickoi
degepauun.

2.5. B cnyyae HeobxogMmoCTV OKasaHWsi Ycnyr B OTHOLEHMM TpaHCNOPTHOro cCpeacTBa 3a npefenamv Tepputopuu,

ykasaHHoM B nyHkTe 1.2 HacToswwmx [Mpasun, Ycnyrn KomnaHum moryT 6biTe okasaHbl (BHe pamok [loroBopa mexgy KnvmeHtom u
KomMnaHwvei n HacTtosawmx MNpasun) Tonbko npu ycrnosuu onnatel KnueHtom Ycnyr KomnaHum B MOMEHT OKasaHust yCrnyrm HanmnyHbIMm
OEeHEeXHbIMY CpeacTBamMu, NCXOAA U3 nperckypaHTa Komnanun, aencTeylowero Ha MomeHT obpatueHus. MNMpn okazaHnm yenyr KnveHty
MapTHepoM KomnaHum ycnyru onnaynBaroTcs B Kaccy NapTHepa no ueHam MNapTHepa 3a npober OBakyatopa OT MecTa HaxoXAeHus
TpaHcnopTHoro cpeacTsa KnveHTta 4o Havana TeppuTopun, ykazaHHow B MyHkTe 1.2 HacTosawwmx Mpasun.

2.6. B cnyyae 3aka3sa KnueHtom ycnyr/BeinonHeHnsa pabot Ha ABTOMOGWMNBHON Jopore, nNpoesq Nno KOTOpOW ABnAeTcH
nnaTtHbIM, KnueHT obsa3aH Ha MecTe okasaHusi ycnyr komneHcuposaTb pacxodbl Komnanuw/[apTHepa KomnaHnum, noHeceHHble 3a
npoesA no Takow nnaTHo ABTOMOOUILHONM gopore.

2.7. CTOpPOHbI AOroBOPUNUCH, UYTO ycryrn KomMnaHum okasbiBaloTCst TOMbKO C TeM TpaHCMNOPTHLIM CPEACTBOM, KOTOpOe
yKasaHO B YYETHbIX [JaHHbIX.
2.8. CTopoHbI AoroBopunuck, 4tTo KomnaHus Bnpase B OQHOCTOPOHHEM MOPSAKE NPEKPaTUTh PaHbLUE CPOKA OKOHYaHWSA

aenctemsa 06a3atenscTB KomnaHny okasaHue ycryr B OTHOLIEHUW TpaHCMOPTHOro CpeAcTBa, B Cryvyae AOKYMEHTarnbHO AOKa3aHHOro
TpexKpaTHOro 3noynotpebneHus ycnyramm Komnaxium co ctopoHbl KnueHTa.
2.9. CTOpOHbI [0OroBOpUNMCL cuutaTtb 3noynoTpebneHuem ycnyramum KomnaHum co cTopoHbl KnueHTa cnepytowme
pencteus KnueHra:
— HeBbinonHeHve pekomeHgaumn KomnaHunm, AaHHbIX KNnneHTy npu oka3aHum ycryr Ha yCnoBUsiX U B Nopsiake, NpeayCcMOTPEHHbIX
HacToswwmmMu lNMpaBunamu;
— 3aka3 ycnyr no TpaHCnopTMpoBKe TpaHCMNOPTHOrO CPeacTBa MM 3KCTPEHHOW TEXHWYECKOW MOMOLUM B Cryyasix, He
npeaycMOTpeHHbIX HacToswmumu Mpasunamu;
— YMBbIWMEHHBIA 3aka3 ycnyr no TeXHWYeckow nomowm 6e3 HeobxoouMOCTM, @ paBHO YMBbILNEHHbIM obMaH Komnaxwum npu
yKasaHuM HeobXoAUMOCTY B BbiNoMHeHnM KomnaHuen paboT, okasaHuu yCryr Ha YCroBWsX U B NOpsiAKe, NpedyCMOTPEHHbIX
HacToswwmmMm MNpaBunamu;
— Nobble ymbiwneHHble aencTBus KnveHTa, HanpaBneHHble Ha BbinonHeHne Komnawuwen paboT, B nopsgke MHOM, Yem
yCTaHOBMNEHO HacToswmMm MpaBunamu.



3. NEPEYEHb roPOA0OB NMPEOOCTABJIEHUA YCNYT

lopog OBakyauusi OKCTpeHHas
TexHuyeckas
nomoLLb

ApxaHrenbck Ycnyra poctynHa* Ycnyra poctynHa*
AcTpaxaHb Ycnyra poctynHa* Ycnyra poctynHa*
BapHayn Ycnyra goctynHa*® Ycnyra goctynHa*®
Benropop, Ycnyra goctynHa*® Ycnyra goctynHa*
BepesHukn Ycnyra goctynHa*® Ycnyra goctynHa*
BpsiHck Ycnyra poctynHa* Ycnyra poctynHa*
Byrynbma Ycnyra poctynHa* Ycnyra poctynHa*

Benukun Hosropopg

Ycnyra gocTtynHa*

Ycnyra goctynHa*

BnagusocTtok Ycnyra goctynHa* Ycnyra goctynHa*
Bnagumup Ycnyra goctynHa* Ycnyra goctynHa*®
Bonrorpag Ycnyra goctynHa* Ycnyra goctynHa*®
BopoHex Ycnyra poctynHa* Ycnyra poctynHa*
"eoprueBsck Ycnyra poctynHa* Ycnyra poctynHa*
EkaTepuHbypr Ycnyra poctynHa* Ycnyra poctynHa*
EcceHTykn Ycnyra goctynHa* Ycnyra goctynHa*
>KenesHoBoack Ycnyra goctynHa* Ycnyra goctynHa*
ViBaHOBO Ycnyra goctynHa* Ycnyra goctynHa*®
WxeBck Ycnyra poctynHa* Ycnyra poctynHa*
UpkyTCK Ycnyra poctynHa* Ycnyra poctynHa*

Mowwkap-Ona

Ycnyra gocTtynHa*

Ycnyra goctynHa*

KasaHb Ycnyra poctynHa* Ycnyra poctynHa*
Kanyra Ycnyra poctynHa* Ycnyra poctynHa*
KemepoBo Ycnyra poctynHa* Ycnyra poctynHa*
Kupos Ycnyra goctynHa* Ycnyra goctynHa*
KucnoBsoack Ycnyra goctynHa*® Ycnyra goctynHa*
KocTtpoma Ycnyra goctynHa* Ycnyra goctynHa*
KpacHogap Ycnyra poctynHa* Ycnyra poctynHa*
KpacHosipck Ycnyra poctynHa* Ycnyra poctynHa*
KypraH Ycnyra goctynHa* Ycnyra goctynHa*
Kbi3bin Ycnyra poctynHa* Ycnyra poctynHa*




JNlvneuk

Ycnyra poctynHa*

Ycnyra poctynHa*

MarHutoropck

Ycnyra gocTynHa*

Ycnyra goctynHa*

MuHepanbsHbie Bogbl

Ycnyra goctynHa*

Ycnyra goctynHa*

Mocksa

Ycnyra goctynHa**

Ycnyra goctynHa**

MypmaHck

Ycnyra goctynHa*®

Ycnyra goctynHa*

HabepexHble YenHbl

Ycnyra gocTtynHa*

Ycnyra goctynHa*

HwxHeBapTOBCK

Ycnyra gocTtynHa*

Ycnyra goctynHa*

HwxHekamck

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxHuin Hosropopg

Ycnyra goctynHa*®

Ycnyra goctynHa*

HwxHu Tarun

Ycnyra goctynHa*

Ycnyra goctynHa*®

HoBoky3HeLk

Ycnyra goctynHa*

Ycnyra goctynHa*®

Hosopoccunck

Ycnyra goctynHa*

Ycnyra goctynHa*

HoBocubupck

Ycnyra goctynHa*

Ycnyra goctynHa*

Owmck

Ycnyra gocTtynHa*

Ycnyra goctynHa*

OpeHbypr

Ycnyra goctynHa*®

Ycnyra goctynHa*

MNeH3a

Ycnyra goctynHa*

Ycnyra goctynHa*

Mepmb

Ycnyra goctynHa*

Ycnyra goctynHa*

MeTpo3aBoack

Ycnyra gocTtynHa*

Ycnyra goctynHa*

Maturopck

Ycnyra gocTtynHa*

Ycnyra goctynHa*

PocToB-Ha-[oHy

Ycnyra gocTtynHa*

Ycnyra goctynHa*

PsasaHb

Ycnyra goctynHa*

Ycnyra goctynHa*

Camapa

Ycnyra goctynHa*

Ycnyra goctynHa*

CankT-leTepbypr

Ycnyra goctynHa*®

Ycnyra goctynHa*®

CapaHck Ycnyra poctynHa* Ycnyra poctynHa*
Capartos Ycnyra poctynHa* Ycnyra poctynHa*
CmoneHck Ycnyra poctynHa* Ycnyra poctynHa*
CraBponornb Ycnyra goctynHa*® Ycnyra goctynHa*

Crapbii Ockon

Ycnyra goctynHa*

Ycnyra goctynHa*

Crepnutamak Ycnyra goctynHa*® Ycnyra goctynHa*
Cypryt Ycnyra poctynHa* Ycnyra poctynHa*
Tambos Ycnyra goctynHa* Ycnyra goctynHa*®
TonbaTTn Ycnyra goctynHa* Ycnyra goctynHa*®
Tomck Ycnyra poctynHa* Ycnyra poctynHa*




Tyna

Ycnyra gocTtynHa*

Ycnyra poctynHa*

TromeHb

Ycnyra gocTtynHa*

Ycnyra goctynHa*

YnbsAHOBCK

Ycnyra goctynHa*

Ycnyra goctynHa*

Yoa

Ycnyra goctynHa*®

Ycnyra goctynHa*

Xabaposck

Ycnyra goctynHa*®

Ycnyra goctynHa*

Yebokcapbl

Ycnyra gocTtynHa*

Ycnyra goctynHa*

YensabuHck

Ycnyra gocTtynHa*

Ycnyra goctynHa*

anucta

Ycnyra goctynHa*

Ycnyra goctynHa*

Apocnaenb

Ycnyra goctynHa*®

Ycnyra goctynHa*

Pacuet OocyLecTBnAeTCA nyTeM HaxoxXgeHus KpaTyanLlero reo4e3anyeckoro pacCcTositHUS OT agMUHUCTPATUBHbIX FPaHWLY YKa3aHHOro

HacCeNneHHOro NyHKTa 40 TOYKN, onpegenstowen rpaHuuy TeppuTtopurn oKasaHua ycnyr.

*YCcnyrv 4OCTYMHbI B Npefenax aaMUHUCTPaTMBHBIX rpaHnL ropoda, a Takke Ha pacctosHum 30 (TpuauaTu) KUNomeTpoB oT

AOMUHUCTPATUBHbIX rPaHULL;

**Ycnyrn focTtynHel B ropoge Mockee B npegenax MKAL (MockoBckasi konbLeBasi aBToMobuIIbHaa fopora), a Takke Ha pacCcTosiHUM

50 (Matmnaecatun) kunomeTtpos ot MKAL

© 2011-2021 OO0 «[epBas MapaHTMHaa KomnaHusa». Bce npaBa 3awuileHbI.




