O®EPTA

MPABUJIIA «AM-30/06» no nporpammam «lFapaHtua PAT Ontumym», «Fapantusa PAT» n
«rapaHTua PAT MNMpemnym» (ot 30.06.2017 r.)

000 «lMepsas NapanTunHaa Komnauusa»

Hactoswme [paBuna asnsawTca odwuumanbHelM npeanoxeHnem (nybnuyHon odpepton) O6ecTBa € OrpaHMYeHHOn
oTBeTCTBEHHOCTbIO «[epBasi MapaHTuiiHasa KomnaHus» (OO0 «[MMK»), B agpec ntoGoro gumanyeckoro unu puauyeckoro nuua,
BrnagenbLa TPaHCNOPTHOro cpefcTea, obnaaatoLwero 4eecnocobHOCTLI0 M HEOBXOANMBIMY NOTHOMOUNAMM, 3akNoYMTb gorosop ¢ 000
«MepBas [apaHTuiHas KomnaHusi» Ha ycnoBusx, yctaHoBrneHHbix [lpaBunamu OOO «[lepBas [apaHTuiHas Komnawusa» un
AeNcTByIOLWMM 3aKkoHoAaTenscTBoM Poccunckon ®eagepaumn, n COAEPXKNUT BCe CYLLLECTBEHHbIE YCNOBKA AOrOBOPa N NOPSAOK OKasaHWs
ycnyr.

|. OCHOBHbIE NONOXEHUA
Ansa uenen, npegycMOTPeHHbIX HacTosAwwmMm NpaBunamu, MCNOb3YOTCA crefytoLime onpeaeneHns U NoHATUS:
KomnaHus - O6LuecTBO C orpaHM4YeHHON oTBETCTBEHHOCTLIO «[IlepBas MapaHTuinHaa Komnanunay» (OO0 «[MIMK»)

KnueHT - ousmyeckoe mnu ropmanyeckoe nuuo, sensioLeecsi CObCTBEHHMKOM TPAHCMOPTHOIO CPeacTBa, Ha Ybe MMS U hamMununto
ogopmneH «lNacnopt TpaHcnopTHoro Cpeacrteay (MTC).

TpaHcnopTHOe cpeacTBO, Aanee no TekcTy «TC» - nerkoBow aBTomMobunb, nonHon maccon Ao 3500 kr, He ctapwe 2000 roga
BblMycka, C N(poberom no ogoMeTpy, Ha MOMEHT CMeHbl cobCTBEHHMKA, He 6onee 200 000 kKnNoOMeTpOB.

MNTC - nacnopT TpaHCMOPTHOroO CPeACcTBa.

[oroBop Ha okasaHue ycnyr cepBMCHOro o6crnyxuBaHus, Aanee no TekcTy «[loroBop» — JOroBop Ha OKasaHue ycnyr
no CepBMCHOMY OBCMYXMBaHWMIO aBTOMOOUNS, ABRAOLWNIACA aboHEHTCKUM JoroBopoM (CT. 429.4 K P®), saknodaembin KomnaHven c
KnvueHtom nytem nopnucanus Knvewtom 3asBneHuss o npucoeauHeHun. B pamkax pgorosopa, Komnauus npuHumaet Ha cebs
obsAsaTenbcTBa MO TexHnyeckomy obcnyxmsanuio TC KnmeHTa, Ha ycCnoBusX, YCTAHOBMNEHHbIX HactoAwwmmu [pasBunamu, n B
COOTBETCTBUM C BblibpaHHON KnneHTom lMNporpammon.

KapTta-Ceptuchmkar, panee no Ttekcty «CepTtudmkar» - nnactukoBas kapTa, @uandeckuin Hocutenb CepTudukara
NpoAnéHHOM rapaHTum Beinyckaemoro Komnanuen. Ceptudmkat yaoctoBepsieT npaBo KnveHTta Ha TexHudeckoe obenyxuaHve TC B
COOTBETCTBUM C BbliGpaHHON lMporpammon 1 Ha ycroBusiX, YCTaHOBMNEHHbIX HacToawmmun Mpasunamn. Cpok aencteusa CepTudukata
onpenenseTcs CPOKoM AencTBus BbibpaHHon KnueHnTtom Mporpammel. Bee npasa Ha CepTtudukaT npuHagnexat Komnanum. CToMmMocTb
CepTundmkatoB npueeneHa B MNpunoxerHun Ne1 k HacToswmm MNpasunam.

TanoH Ceptudukata CepBucHoro O6¢cnyxkuBaHus, ganee no TeKCTy «TanmoH» - JOKYMEHT, NOATBEPXAALWMIN NPUHATNE
Knuentom ycnosun Hactosawmx MNpasun (akuent nybnuyHow odepTsl), cogepxawmnin ceegermsa o TC, KnueHTe, Buge n ctonmocTu
BbIbpaHHon Knnentom Mporpammel. ®opma TanoHa npuBeaeHa B MNpunoxeHun Ne2 k HacTtoAwmm MNpasunam.

Akt ocmotpa TC, panee no TeKCTy «AKT OoCMOTpa» - [AOKYMEHT, ocdopmMreHHbin KomnaHuen/MapTtHepom Komnanum no
pesynbTaTaMm NpoBeAEeHHOro OCMOTpa TexHunyeckoro coctoaHnsa TC KnueHTa, noareepxaatowmn npaeo KnveHta Ha nonyyeHune ycnyr
B COOTBETCTBMM C BbIOpaHHOM NMporpammon u Ha ycnoBusix, yCTaHOBMEHHbIX HacToAwmmu Npasunamu.

Mporpamma TexHM4Yeckoro obcnyxuBaHus, ganee no tekcty «lMporpamma» - o6bem 1 ycnosus paboT No TEXHNYECKOMY
obecnyxuBaHuio TC, okasbiBaemblx KomnaHuen KnueHTy, Ha ycnoBusix, yCTaHOBMEHHbIX HacToswmumu [Npasunamu. CeepeHusi o
Mporpammax npuseaeHs! B MNpunoxennn Ne3 k HacToswmm MNpasunam.

Mporpamma oka3aHusi ycryr NOMOLLM Ha Aopore - 00beM 1 YCIOBUS OKa3aHus ycnyr, okasbiBaeMbix Komnanuen Knuenty, Ha
YCrnoBusiX, yCTaHOBIEeHHbIX B MNpunoxeHun Ne 5 k HacToswmm MNpasunam.

AreHT, MapTHep KomnaHuu - dousmyeckoe nnu ropmanydeckoe nuuo, odumumnanbHo ocyllecTehsowee npogaxy Ceptudukatos
Komnanuu. Cnucok AreHToB u lNMapTHepoB ony6nukoBaH Ha cante Komnanum B pasgene «MapTHepbi». Mpu npuobpetennn CepTudukata
y N1L, He BXOASLLMUX B CNIUCOK NapTHepoB, KnNneHT He nmeeT npaBa Ha 3aknioyeHne gorosopa ¢ KomnaHuen.

Numnt oTtBeTcTBeHHOCTM KoMnaHum - cymma, B npegenax KoTopol, KomnaHusi npousBoauT paboTbl MO TEXHUYECKOMY
obenyxuBaHuio 1 pemoHTy TC Ha CTO, BKkNntoYasi CTOMMOCTb 3amnacHbIX 4acTel, Ha YCMoBMSX, NPELYCMOTPEHHBLIX HACTOSILLMMM
Mpasunamu.

YcnoBus BbINOSIHEHUA PaboT - JOKYMEHT, ONpeAenswmin nopsaaok BeiNonHeHnsa paboT no CeptudmkaTty U SBNSIOWMIACA
HeoTbeMIieMbIM NpUIoXeHnem K HactoAwwmm MNpasunam. (Mpunoxenne Ne4d k HacToAwwmm MNpaBunam.)

CTO - cTtaHuMM TexHudeckoro obcnyxmnBaHus, onpeneneHHble (aBTopm3oBaHHble) KomnaHuen anst NnpoBeaeHns MarHoCTUKM
HEWCNPaBHOCTU, TEXHUYECKOro obcnyxmnannst n pemonta TC KnuvenTta. MonHbii cnucok CTO ony6nukoBaH Ha cante Komnanuu B
pasgene "KoHTakTbl".

TO - nnaHoBoe (pernameHTHoe) TexHudeckoe obcnyxnsaHue TC KnneHTa, onpegensieMoe KomnaHuei.
Il. MpeameT porosopa
MpeomeToMm HacTosiWen odepTbl SABMSETCA MpeasioKeHue 3akniuuTb AOroBop Ha okasaHue Komnanuwen KnveHTy no ero

TpeGoBaHUio (3anpocy) ycnyr no TexHuyeckomy oGenyxusaHuio Ha CTO, a Takke Nomoliy Ha Jopore B oGbemax U nopsiake,
yCTaHOBMNEHHbIX HAacTosAWMMM MNpaBunamu.



lll. MopsAAoK 3akno4YeHUs aorosopa
1. Ainsa 3akntodeHust gorosopa ¢ Komnanuen, KnueHty Heobxoammo:

1.1 O3HakoMUTLCA ¢ HacToALMMY MNpaBunamu Ha caiTe KomnaHum: www.auto-garantiya.ru unv rapaHtusal.pdg

1.2 Beibpats Nporpammy.

1.3 Onnatutb ctonmocTb CepTudumkaTta, cornacHo BbibpaHHou [Nporpamme, B cooTBeTCTBUM C pasgenom VIl HacToawmx Mpaswun.
1.4 3anonHuTb TanoH, 3a ucknoveHnem Homepa CepTudumkara, u pacnucaTbCs B HEM.

1.5 MNMepepatb 3anonHeHHbIM TanoH AreHTy, (MapTHepy KomnaHum), octaBmB Konuto cebe.

2. Ecnu B nepuog aevictena CeptudukaTa nponsowna cMeHa cobeteeHHnka TC, anga Toro 4tobbl NPOAOMKNTL 06CnyxnsaHme

no Mporpamme, HoBkIN Bnageney TC o653aH:

2.1 B TeueHue 5 (naTn) gHen ¢ MOMeHTa cMeHbl cobcTBeHHMKa TC, 3apeructpupoBathb (aktusupoBaTtb) CepTudmkat, Nno3BOHUB

no tenedoHy Cnyx6bl nogaepxkn knmeHtos: 8(800)555-41-34, KpyrnocyTo4HO.

2.2 TpepoctasuTtb TC Ha ykasaHHyto KomnaHuen asTopu3oBaHHyto CTO, ana ocmoTpa 1 nognucaHusa Akta ocmoTpa

coTpyaHukoM KomnaHum B cpok He nosgHee 10 (aecatu) AHew ¢ MomeHTa pernctpaumm (aktusaumm) CeptudukaTa.

2.3 3anonHutb TanoH n pacnucaTbCs B HEM.

2.4 Bo Bpems npoxoxaeHus ocMoTpa TC, npegoctaBnTb coTpyaHuky Komnanum Ceptudmkart, NMTC ¢ oTMeTKoM 0 cMeHe

cobCTBEHHMKA U LOOKYMEHT y,D,OCTOBepHPOLLI,VIVI JINYHOCTb.

3. Ha Hoeoro Bnagensua TC Bo3naratoTcs Bce nNpasa U 0653aHHOCTH, NPeayCMOTPeHHbIe HacToswwmmu Mpasunammu oo

OKOHYaHus aencTteus Nporpammel, BeiGpaHHOM nepBbIM Bnagensuem TC.

IV.lNMpaBa n o6sa3aHHOCTM CTOPOH
1. NpaBa 1 obazaHHocTN KomnaHuu:

. B cnyyae nonomku ysna unu getanen TC npeaycMoTpeHHbIX MNporpammoi, opraHM3oBaTh BbinonHeHve pabor, B
COOTBETCTBUU C HacTosAWwmmMm lNpaBunamu 1 Ycrnosnsmu BeiNoNHeHNs paboT no kapTe-cepTudukary.

L] OcyLLI,ECTBJ'IFITb KOHTPOJ1b Ka4eCTBa BbINOJIHEHUA pa60T no CemebMKaTy Ha CTO, B COOTBETCTBUM C ycnoBuamMu,
onpeaeneHHbIMn HacToswmmMn Npasunamu.

. MpuHMMaTbL MMCbMEHHbIE NpeTeH3nmn oT KnueHTa, B cnyyae, ecnu pabotel no CepTtudumkaty, no MHeHuto KnveHTa,
BbiNnonHeHbl CTO HekayeCcTBEHHO.

. OcyLlecTBNATL 3aUTHYIO MapKMpoBKy AeTanen TC, yka3aHHbIX B BbibpaHHon KnneHtom Mporpamme, ecnv npucyTcTByOT
NoA03PEHNST O MOLLEHHUYECKMX UITM UHBIX MPOTMBOMPABHbLIX AeNCTBUAX KnneHTa u/munmn Tpetbux nuy no OTHOLLEHMIO K
KomnaHuu.

2. NpaBa n o6s3aHHocTU KnnexTa:
. Boeibpatb MNporpammy.
. BHecTtu cpeactBa B onnaTy ctoumoctn CepTtudpmkaTa cornacHo BeibpaHHown Nporpamme.
e  OsHakOMUTBLCH C YCNOBUAMM HacTosAwmx Mpasun.
e  3anonHuTb M nognucaTe TanoH, 3a UCKIYeHneM ykasaHns Homepa CepTtudukara.
. MHdopmuposate KomnaHuio o cmeHe cobetBeHHuka TC.

e  CoxpaHdaTb, 1 no TpebosaHmio Komnanum npegoctaBnate Ceptudmkat, TanoH, AKT ocmoTpa, CepBUCHYIO KHUXKY U
nonyyeHHyto ot CTO goKyMeHTauuio, CBA3aHHY C PEMOHTOM U perynspHeiM obcnyxvsaHvem TC.

e  OGpawatbes kK KomnaHum 3a pasbsacHeHUsIMM Mo NOBOAY YCINOBUI HacTosLero [Jorosopa 1 CIOXMBLUMXCS OTHOLLEHUHN,
CPOKOB U TEXHNYECKNX 0COBEHHOCTe BbiNonHeHns paoT no CepTtudukary.

V. Cpok aerMcTBMA goroBopa
1. Hactosiwwmit foroBop BCTynaeT B Uiy C MOMeHTa nognucanust KnueHtom TanoHa.
2. HacToswwmn norosop npekpallaeTt cBoe AeicTBre No haKTy HACTYNNEHUss OOHOTO U3 CreayoLmX cobbITuiA:

. Mo ncteveHun cpoka aencTeus BbibpaHHom KnneHTtom Mporpammei.

e  [lpu npeBbiLLEHNN MAKCUMarbHO AOMYCTMMOrO nokasaTens npobera TC, ykasaHHOro B BbiGpaHHoi KnuneHTtom Mporpamme.
OrtcueT cpoka aencteusi u npobera TC ocyLLECTBIAETCS OT CBEAEHUIA, yKasaHHbIX B TaroHe.

e  Ecnu obuias cToMMoCTb BCEX BbINOMHEHHbIX U OnnaveHHbix KomnaHve paboT, B COBOKYNHOCTM, 3@ BECb Nepuod AeVCTBUS
CepTtudwukara, 4OCTUINIA YCTAHOBEHHOIO NMMUTa OTBETCTBEHHOCTU KoMnaHum, ykazaHHOro B BblbpaHHoW KnveHTom
Mporpamme.


http://auto-garantiya.ru/

VI. Mopsaok pacyeTtoB no [joroBopy

KnueHT BHOCUT cymMmy, paBHyto ctoumocTn CepTudmkara ncxoas ns sbibpaHHon KnneHtom MNporpammel, eAMHOBPEMEHHO, B Kaccy
MUnn Ha pacyeTHbI cyeT KomnaHun, AreHta unum NapTtHepa KomnaHuu.

MonyyeHHass oT KnueHTa cymma siBnsieTcs abOHEHTCKUM NnaTexoM U 3acuutbiBaeTcs KomnaHuel B cyeT onnatbl KnueHtom
ctoumoctn CepTudmkata no cakTy BCTYNSeHWs B AeWCTBUE HacToswero [doroBopa, B COOTBETCTBMMU C NYHKTOM 5 HacTosiero
Paspgena.

B cnyyae ecnu obLasa ctoumocTb 3andacTen n pabort, BeinonHeHHbIX Ha CTO, 3a Becb nepuop aevictena CepTudukata, npesbicUT
NMUT oTBeTCTBEHHOCTM KomnaHuuw, ykasaHHbIn B BbibpaHHoW KnueHnTom [Iporpamme, cymMma npeBbILEHUS BbiMnavyMBaeTcs
KnveHTtom B Kaccy nnm Ha pacyeTHbI c4eT CTO camocToaTenbHO, 3a cHeT COBCTBEHHbIX CPeACTB.

CToMMOCTb 3anacHbIX 4acten u paboT, BbinonHeHHbIXx Ha CTO npesbiwawowas NMMUT OTBETCTBEHHOCTM Komnawuu Ha ogHo
obpalleHune, BbinnaynBaeTca KnneHTom B Kaccy unu Ha pacyeTHbIn cueT CTO camocToATenbHO, 3a cHeT COOCTBEHHbIX CPEACTB.

[eHexHble cpenctBa, nomnyveHHble Komnanwen ot KnueHta B cuyeT onnatbl ycnyr no Ceptudmkarty, aBnawTcad abOHEHTCKMM
nnaTexoM, KOTOpbIA y4uTbiBaeTCH B cregylolem nopsake: aboHeHTCKU nnaTex 3a nepsblii Mecsl Aencteus CepTtudukata
(He3aBMCMMO OT KonuyecTBa AHen Aencteus [Mporpammbl B COOTBETCTBYHOLEM MecsLUe), Bkovawwmin pacxogsl KomnaHum no
ucnonHeHuto [oroeopa, onpegensetca no cdopmyne: A1 = C — 5000 py6., rae A1 - aboHeHTCKUI nnaTex 3a nepBbli MecsL
penicteua CepTudmkata (HesaBMCMMO OT KonudecTBa AHen pgencteus [porpammbl B cooTBeTcTBylOWwem mecaue), C —
COoOTBETCTBYIOWAs cToumocTb ycnyr no CepTudukaty cornacHo BbibpaHHoM KnneHntom [lMporpamme. AGOHEHTCKMI nnaTtex 3a
KaXabli Mocneayownii Mecsl, cpoka AercTBusA BblibpaHHoW KnveHTom lMporpammbl (HE3aBUCMMO OT KONMM4YecTBa AHEW OEWCTBUS
Mporpammbl B COOTBETCTBYOLLEM MecsLe) onpegenseTtca no dopmyne: An = 5000 py6./(K—1), rae An - aboHeHTCKMI nnaTex 3a
COOTBETCTBYHOLLMIA NOCMNEeAYLWUA MecsL, cpoka AencTemsa BbiopaHHoOM KnneHTom [MNporpammbl (HE3aBUCUMO OT KOMMYecTBa AHEN
pevicteusa [Nporpammbl B COOTBETCTBYHOWEM Mecsue), K — KonmmuecTBo MecsueB B Cpoke AeWcTBMS BbiOpaHHOM KnveHTom
Mporpammsi.

VIl. 3akniouunTenbHble NONoXeHUs

B Akte ocmoTpa MoryT BbITb yKa3aHbl AONOMHUTENbHBIE YCNOBUSA K HACTOSALWEMY AOrOBOPY onpeaerneHHble KomnaHnvein, ncxoas s
dakTn4eckoro TexHm4eckoro coctosHua TC KnneHta Ha MOMEHT nNpoBedeHUs NepBUYHOrO ocMoTpa. B cnyyae BbisiBreHus B Xxoae
NepBMYHOTO OCMOTpa HeucnpasBHbIX y3noB W arperatoB TC, nognexaiwimx TexHudeckomy obcnyxusaHuio no [lporpamme,
KomnaHusa BnpaBe pfAatb KnveHTy pekomeHgaumym Mo YCTPaHEHW0 AaHHbIX HeucnpaBHOCTEW, O 4eM YykasbiBaeTca B AkTe
ocmoTpa. B cnyvae HeucnonHenus KnneHTom 006513aHHOCTM MO YCTPaHEHWMIO ykasaHHbIX B AKTe OCMOTpa HeucnpasBHOCTEN, B
ykasaHHble KomnaHvew n obo3HayeHHble B AkTe OCMOTpa, Cpoku, KomnaHus umeeT npaBo OTkasaTb KnueHTy B peMoHTe u
TexHM4YeckoM obCcnyxmnBaHnM AaHHbIX y3noB u arperatoB TC KnueHTa, B cnyyae nx BbiIxoAa u3 cTpos BnocneacTeunm. Ob6a3aHHOCTb
KoMnaHum no pemMoHTy U TexHM4YecKoMy OGCMyXMBaHMIO AaHHbIX Y3MOB W arperatoB BO3HWKaeT nocrne BbiMofiHeHus KnmeHTom
pekomeHaaumin KomnaHum no ycTpaHEHW0 HeucrnpaBHOCTEN U NPefoCTaBneHus 3aka3 HapsdoB O BbINOMHEHHbIX paboTax no
YCTPaHEHN0 HENCNPaBHOCTEN.

Mpu oTkase KnueHTta oT npoxoxaenns npoueaypbl TO1, KomnaHns BnpaBe oTka3aTtb KnueHTy B rapaHTunHOM obcnyxvBaHun ao
Tex nop, noka KnneHt He BbinonHuT TpebosaHne KomnaHum no npoxoxageHuto TO1.

Mporpamma Komnanum ansa TC HaxoAsiwerocst Ha rapaHTuu 3aBOAa-M3roTOBUTENS, MOXET ObITb npepocTaBrneHa KnuenTty, npu
ycnosun npuobpetennss Ceptudukata B nobOOM MOMEHT BPEMEHM HauMHas C AaTtbl MOKYNkM HoBoro TC u A0 ucTeveHust
rapaHTUHbIX 06a3aTENbLCTB NPON3BOAUTENS.

Mporpamma BCTynaeT B cuny:
npw BbINONHeHUM KnmeHToM ycnoBui, ykasaHHbix B nyHkTe lll.1. HacTosawwmx MNpasun.

Yyepes 24 yaca nocne nognucanusi Tanona Ceptudumkara, Ho He paHee focTmxkeHus TC npobera B 300 (TpucTa) KUMOMETPOB MO
0[OMETPY, OT CBeAeHUI 0 npobere, yka3aHHbIX B TanoHe.

B cnyuyae ogHocTopoHHero otka3a KnueHta oT ncnonHeHus [loroBopa cymma, noanexatias Bo3sparty KnueHTty, onpegensercs (c
y4yeToM nonoxeHun nyHkta 5 pasgena VII Joroesopa) no cdopmyne: B = C — (A1 + An*N), rae B - cymma, noanexaliasi Bo3Bparty
Knuenty, C - cooTBeTcTBylOlWasa ctoMmMocTb ycnyr no CepTtudmkaty cornacHo BblbpaHHon KnueHTom [Mporpamme, A1 -
aboHeHTCKMI nnaTtex 3a nepebi Mecsay gencteua CeptudmkaTta (HesaBuUCMMO OT KonudecTBa AHen pewnctsus [porpammbl B
COOTBETCTBYHOLLEM MecsiLe), An - aDOHEHTCKMI NraTex 3a COOTBETCTBYIOLLMIA MOCMNEAYOLWNA MeCsL, CPOKa AeNCTBUSA BbIOpaHHON
Knuentom lMporpammel (HE3aBUCUMO OT KonuyecTsa AHen AencTeus Mporpammbl B COOTBETCTBYIOWEM Mecsaue), N — Konm4ecTBo
COOTBETCTBYIOLUMX Mocreaywwmux mecaueB Aenctsuda [porpammbl, Bknoyas Mecsd, B KoTopom KrnumeHTom 6bino nogaHo
3asBrneHne o6 OOHOCTOPOHHEM OTKase OT WCMOonHeHus [JoroBopa (He3aBWCMMO OT KonuyecTBa AHel AencTeus porpamMmbl B
COOTBETCTBYHLLEM MecsLE).

KnueHTt n Komnanusa npuHMmaloT HeobxoaumMble Mepbl Ans yperynupoBaHusi BO3HUKLLMX pasHornacui no Hactosilemy [orosopy
nyTeM NeperoBopoB.

B cnyyae, ecnn B Tedenne 30 (Tpuauatv) gHen KnveHT n KomnaHms He AOCTUrHYT cornacvs no noBoAy NpeTeH3ui, Crop
NOANEXMUT pa3peLleHnto B cygebHoM nopsiake B COOTBETCTBMU C AENCTBYIOLMM 3aKoHoaaTenscTBoM Poccuiickon ®degepauuu.

CornacHo cT. 32 [paxpgaHcKo-npoueccyanbHoro kopgekca PP CTOpOHbI yCTaHOBWAM [OrOBOPHYK MOACYOHOCTb paspeLleHus
cnopoB. BosHuKwMe Mexay CTOpoHamMu cnopbl noanexaT paccMoTpeHuto HeBckum paioHHbIM cyaom 1. CaHkT-lNMeTtepbypra nubo
Mwuposbim cyabert c/y Ne90 r. CaHkT-lleTepbypra B COOTBETCTBUM C HOPMaMu npoLeccyanbHOro 3akoHoaaTenbcTBa Poccuickon
depepauun.

KomnaHua He HeceT OTBETCTBEHHOCTM, 3a npnvynHeHmne KJ'IVIeHTy MoOparlbHOro yu.l.ep6a, yI'IyLLl,eHHOI;i BbIro4bl, NPOCTOA, NOTEpU
noxoda n opyrnx KOCBeHHbIX 1 KOMMepPYeCKnX rnoTtepb, y6bITKOB n pacxogos KnuneHta unum TpeTbux nuu.



10.

11

Komnanusa Bnpaee B OAHOCTOPOHHEM nopsdadke BHOCUTb U3MEHEHUA B HacTodllne I'Ipanma, npn 3TOM KnneHT cumntaetcs
n3BeleHHbIM O COOTBETCTBYHOLUNX UBMEHEHUAX C MOMEHTAa UX 0I'Iy6]'IVIKOBaHVIF| Ha canTe KomnaHuu.

. 3akntoyas HacTosAWwmn poroBop, KnueHT BbipaxaeT cornacne KomnaHumn Ha 06p860TKy CBOUX NepCoHalnbHbIX OaHHbIX, BKIMO4Yaa nx

cbop, cuctemaTmdaumio, HaKonneHne, XpaHeHue, yToyHeHne (OBHOBMEHWEe, U3MEHEHME), UCMOoNb3oBaHWe, pacnpocTpaHeHve (B
TOM 4ucrne nepegadvy), obesnnumeaHue, 6rokMpoBaHne, YyHUUTOXeHe (ganee — obpaboTka nNepcoHanbHbIX AaHHbLIX) AN uenemn
3akntoveHnsa ¢ KnneHtom nnm B ero nHTepecax OroBOpPOB, MX UCMOMHEHUS (B TOM Yncne MHPOPMUPOBaHMSA 06 3TOM C MOMOLLbIO
CpencTB CBA3W), YCTYMNKM MpaB Mo AaHHbIM JOroBopaM TPETbUM MMLaM UK MpUBIEYEHN TPETbUX MWL, ANA OKa3aHUsi MOMOLLM B
NOMyYEHUN WCMOMHEHMSA MO HWUM W/MNW OnA 3aknioyveHus B MHTepecax KnveHTa [OOroBopoB, a Takke ANs nepefjavn ero
NepCcoHarbHbIX AaHHbIX HA XpaHEHUE TPETbUM NULaM.

VIIl. CywecTtByloLme npunoxeHus K gorosopy lNpunoxexHus 1-5:

Mpunoxenne Ne1 - CtoumocTe CepTudmkartos.

MpunoxeHne Ne2 - TanoH CepTudukaTta cepBMCHOrO 06CNyXnBaHUS.

MpunoxeHne Ne3 - MNporpamMmmMbl TEXHUYECKOro 0bcnyxnusaHus.

MpunoxeHne Ne4 - Ycnosus BeinonHeHnsa pabot no Ceptudumkary.

MpunoxeHne Ne 5 - Ycnosus n NopsiAoK oka3aHus yCryr nOMOLLM Ha gopore kKomnaHun «PAT».

MpunoxeHnsa 9BRASIOTCSA HEOTHLEMITEMOW YacTbio HacTosLwero [Jorosopa-odepThbl.



MpunoxeHne Ne1l
k Mpasunam OO0 «MIK» ot 30.06.2017 .

CtoumocTtb CepTudumkartoB
B 3aBMCMMOCTM OT HanosSIHEHWS! U CPOKOB AecTBus Mporpamm

HaunmeHoBaHue Cpok CtoumocTtb CepTudukaTa
lMporpammbl pencTeus (HOC He obnaraeTcs)
MporpamMmmbl
«apaHTua PAT Ontumym» 12 mecsiLeB 13 900 py6neit
«apaHTust PAT» 12 mecsiLeB 17 900 pybnei

29 900 py6nen
«apaHTua PAT Mpemuym» 12 mecsueB




MpunoxeHue Ne2

k Mpasunam OO0 «MIMK» ot 30.06.2017 r.

TanoH CeptudukaTta cepBMcHOro o6cnyxuBaHus

«Mepsas MapaHTUiiHas KoMnaHus» KOonmnst KAVMEHTA
8 (800) 555-4-13-4

380HOK BecraaTHuIR

TANOH CeptudukaTa CepancHoro O6cAy>kusaHus
Howmep kapTbi

MecTo npnobpeteHust asTomobuast

TpaHCNOpPTHOE CPeACTBO
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Mporpamma
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HacTosiwen noAnnckIo 51 Aalo CBOE cornacue Ha 06paboTKy NepcoHa
3aKkAlo4eHne aorosopa c 000 «Mepeas MapaHTUiHas KomMmnaHus»,
Ha caviTe www.auto-garantiya.ru nav rapaHTusil.pd. .

Moanuce BAanensua TC



MpunoxeHne Ne3
k Mpasunam OO0 «IMIMK» ot 30.06.2017 r.

Mporpammbl TexHUYeCKOro o6enyxkuBaHus no Ceptudukarty

Mporpamma TexHu4yeckoro o6cnyxuBanusa «FapaHtua PAT Ontumym»
PacnpocTtpaHsieTcs Ha aBTomobunu ¢ 2000 r.B. n npoberom He 6onee 200 000 km.
JIumut oTBeTCTBEHHOCTM KOMNaHum B COBOKYNMHOCTU MO BCeM 3aTpaTaMm 3a BeCb Cpok Aericteua gorosopa 100 000 (Cto
Tbics4) pybnen.
JInmut oTBETCTBEHHOCTU Ha 0AHO obpalyeHne ana pemoHTta [IBC — 60 000 (LecTtbaecat Thicay) pybnen.
JIumut oTBETCTBEHHOCTU Ha oaHO obpatleHne ansg pemoHTa MKIT/AKII — 40 000 (Copok Teicsid) pybne.
JInmuT 0TBETCTBEHHOCTM Ha OAHO obpalleHve Ans peMmoHTa TpaHcmucenm (kpome Kri) — 30 000 (Tpuauats
Tbica4) pybnen.
JIMMUT OTBETCTBEHHOCTN Ha OZHO ObpaLleHne aAns peMoHTa npoynx y3nos — 10 000 (decatb Tbicay) pybnen.
30Ha fencTeus nporpammbl: Tepputopus Poccuiickon ®epepaumn.

Cpok gencrtausa nporpammbl coctaBnsaeT 12 mecaues nnm 20 000 km npobera.

MepeyeHb y3rmoB W arperatoB
OBuraTtens:
noanexatmnx o6CcnyKMBaHuo no
Ceptudpmkary: e Bnok uMnuHaopoB: geTany LMNUHAPOMOPLUHEBON rPYNMbl: MOPLUHK,
LaTyHbl, NOPLUHEBbIE Narblibl, KOMIPECCUOHHBLIE M MACIIOCHEMHbIE
KOmnbLa, WaTyHHbIE 1 KOPEHHbIe BKMNaAbIWN, KoNeHYaTblii Bas, NoAAOH
KapTepa.
e Cucrtema cmasku: MacrornpueMHUK, MacnsiHbIi Hacoc.
e  BnyckHoW Konnekrop.
e  BbinyckHOWM KOMneKkTop.
TpaHcmuccus:
e MexaHuuyeckas kopobka nepenad: Bce cMasbiBaeMble BHYTPEHHWE
aetanu.
e  ABTOMaTuyeckas kopobka nepenay: Bce cMa3sblBaeMble BHYTPEHHME
AeTanu, 3a UCKItoYeHneM GrIoKoB ynpaBreHus.
e PepnykTtop nepefHero n 3agHero MOCTOB: BCE CMa3sblBaeMble BHYTPEHHMWE
JeTanu, 3a UCKIoYEHNEM BUCKOMY(THI.
Mpouwne y3nbi:
e PapguaTop cMCTEMbI OXNaXxaeHus
e Papunartop koHouumMoHepa
Momolb Ha gopore: 1. 3KCTpeHHasi TexHMYeckasi MomoLLlb B criydae HeucnpaBHOCTM U/vnu
NpVPaBHEHHOTO K HEel CcobbITUS.
2.9Bakyauus TpaHcnopTHoro cpeacTea KnueHTta B cnyvae HevcnpaBHOCTU
n/UnNn NpUPaBHEHHOTO K HEWN COBbITUSA.
3. CnpaBOYHO-KOHCYNbTaLMOHHAs MOMOLLb.




Mporpamma TexHu4yeckoro o6cnyxumBanus «FapaHtua PAT»

PacnpocTtpaHseTtcs Ha asTomobunu ¢ 2000 r.B. n npoberom He 6onee 200 000 (ABECTU ThICSY) KM.

JIumut otBeTcTBEHHOCTU «[lepBon MapaHTuiiHOM KoMnaHumy B COBOKYMHOCTM MO BCEM 3aTpaTaM 3a BECb CPOK AENCTBUS
nporpammel: 150 000 (CTo naTbaecdT Thicay) pybnen.

JIumuT oTBETCTBEHHOCTUN Ha 0AHO obpalyeHne ans pemoHTta [IBC — 60 000 (LecTtbaecat Teicay) pybnen.

JIumut oTBETCTBEHHOCTU Ha oaHO obpatleHne ansg pemoHTa MKIT/AKIM — 40 000 (Copok Teicsiy) pybne.

JIMMUT OTBETCTBEHHOCTM Ha OAHO ObpalleHve Anst peMoHTa TpaHcmuccum (kpome KIr) — 30 000 (Tpuaguats

Tbics4) pybnen.

JIMnT OTBETCTBEHHOCTM Ha OAHO ObpalleHne ang pemoHTa npoymx yanos — 10 000 (Oecatb Thicay) pybnei.

30Ha gencTemsa nporpammbl: Tepputopusi Poccuiickon ®egepauun.

Cpok gencrtausa nporpammbl coctaBngaeT 12 mecaues nnm 20 000 km npobera.

lMepeyeHb y3noB U arperaToB
noanexarux obcnyxmBaHuo no
CepTudmkary:

OBuraTtenb:

e Bnok uMNMHOPOB: AeTanu LNMHAPONOPLUHEBOW rPYNMbl: MOPLUHM, LWATYHbI,
NopLUHEBbIE NanbLibl, KOMMPECCUOHHbIE Y MACTOChEeMHbIE KOmbLia,
LUaTYHHbIE 1 KOPEHHbIe BKNaAbIWK, KoreHyaThlii Basl, NOAAOH kapTepa.

e Cwucrtema cmasku: MacnonpmeMHuK, MacnsiHbln Hacoc.
e  BnyckHon konnekTop.
e  BbinyckHown konnekTop.
TpaHcmuceus:
e MexaHu4yeckas kopobka nepefay: Bce CMa3biBaeMble BHYTPEHHWE AeTanwu.

e  ABTOMaTMyeckas kopobka nepefay: Bce CMa3blBaeMble BHYTPEHHME
AeTanu, 3a UCKINoYeHeM BrOKOB yrpaBneHus.

e PoboTuanpoBaHHas Kopobka nepeaay: BCe CMa3biBaeMble BHYTPEHHUE
AeTanu, 3a UCKNioYeHem BroKoB yrnpaBneHus.

e BapwuaTop: Bce cmasbiBaeMble BHYTPEHHWE AeTanu, 3a UCKIYEeHNEM
OroOKOB ynpaBneHus.

. PasgaTto4yHas Kop06|<a nepenay: BCe CMasblBaeMble BHYyTpEHHUE
AeTtanu, 3a UCKIMYEHMEM Lenu 1 HaTsHKUTENEN.

e  Peayktop nepegHero v 3afHero MOCTOB: BCE CMa3blBaEMbI€ BHYTPEHHIE
JeTanu, 3a UCKIYEHNEM BUCKOMYMTbI.

Mpouwne y3nbi:
e Papguatop cucteMbl oxnaxaeHus

e Papguatop koHAauLMOHepa

MomolLb Ha gopore:

1. OKcTpeHHasi TexHuyeckas Momollb B crnyy4ae HewcnpaBHocTv w/vnu
NPUPaABHEHHOTO K HEN COBLITUS.

2. OBakyauusi TpaHcrnopTHoro cpeactea KnuneHTa B criydae HencrnpaBHOCTH
W/Mnn NPUPaBHEHHOTO K HEW COBbLITUS.

3. CI'IpaBOLIHO-KOHch'IbTaLI,VIOHHaﬂ NMOMOLLb.




Mporpamma TexHu4yeckoro obcnyxuBaHua «FapaHtua PAT Mpemuym»

PacnpocTtpaHseTca Ha aBTomobunu ¢ 2008 r.B. u npoberom He 6onee 150 000 (CTo NATLAECAT ThICAY) KM.

Jiumut otBeTcTBeHHOCTM OO0 «[MepBasg NapaHTuiHaa KomnaHms» B COBOKYMHOCTM MO BCEM 3aTpaTaM 3a BECb CPOK

nevicteua gorosopa 300 000 (TpucTa Thicsy) pybnen

JlumnT 0TBETCTBEHHOCTN Ha ogHO obpalueHne ansa pemoHTa [ABC — 80 000 (BocembaecaT Tbicay) pybnen.

JInmut oTBETCTBEHHOCTUN Ha O0fHO obpalleHne ans pemoHTa MKIT/AKIM — 60 000 (Lectbaecat Teicay) pyonen.

JIuMnT OTBETCTBEHHOCTN Ha 0AHO obpalleHue Ana peMmoHTa TpaHcmuccum (kpome KIM) — 40 000 (Copok Teicsiy) pyGren.

JInmMuUT OTBETCTBEHHOCTU Ha OfHO O6palleHne Ans pemoHTa npoynx y3nos — 20 000 (OBaguaTh Thicay) pybnen.

30Ha gencTBus nporpaMmebl: Tepputopusi Poccuiickon Pegepaumn.

Cpok gencreusi nporpammbl coctaengeT 12 mecaues unm 20 000 km npobera

MNepeyeHb y3nos
arperaToB MoAnexaLumux
o6CnyXMBaHMo No Nporpamme:

n

OBuraTtenb:

["onoeka 6noka LMNUHOPOB: BNYCKHbIE U BbIMYCKHbIE KIanaHbl, ceana
KnanaHoB, HanpaBndAwmne BTYJIKX KnanaHoB, NPY>XXWHbI KnanaHoB C
COCTaBHbIMM AeTanamun, pacnpegenurenbHbli Ban, ToNKaTenu KnanaHos,
KpbILWKa KnanaHHOro MexaHm3ma

BRoK LMnMHAPOB: AeTanu LMIMHAPOMOPLUHEBON rPYNMbl: MOPLUHY, LWATYHbI,
MOPLLUHEBbIE Nasblibl, KOMMNPECCUOHHbIE U MACMOChEMHbIE KOmbLa,
LUaTYyHHbIE 1 KOPEHHbIe BKaabIWK, KoneHyaThlii Basl, NOAA0H kapTepa

CucTtema cmasku: MacrnonpuemMHuK, MacnsiHbI Hacoc
BnyckHou konnekTop

BbinyckHoW konnekTop

TpaHcmuccus:

MexaHun4yeckas Kop06|<a nepenay: BCe CMasblBaeMble BHYTPEHHUE aeTanu.

ABTOMaTUYeckasi kopobka nepefay: Bce CMa3blBaeMble BHYTPEHHME
JeTanu, 3a UCKIMoYeHnem BrokoB yrnpaBrneHust.

PO60TI/I3I/IpOBaHHaﬂ K0p06Ka nepenay: sBCe cMasblBaeMble BHYTPEHHNEe
aetanu, 3a UcknoyeHnem 6r1o0KkoB ynpasneHua.

BapuaTop: Bce cma3blBaeMble BHYTPEHHUE AeTanu, 3a UCKIYeHNEM
6roKOB ynpaBneHus.

PasgaTtoyHas K0p06Ka nepenay: BCe CMa3blBaeMble BHYyTPEHHUE
JeTanu, 3a UCKIMYEHNEM LIENN N HATSXKUTENEen.

Pe,quTop 3agHero Mocta: BCe cMa3blBaeMble BHYyTpEeHHUE aeTanu.

PenykTop nepeaHero Mocra: Bce CMasbliBaemble BHYTPEHHME OeTanu.

Mpouwne y3nbl:

CrapTtep
[eHepaTop

OnekTpoobopynoBaHMe aBTOMOGUIIS: MOTOP CTEKNOOYUCTUTENS,
CTEKINOMNOABEMHUKM, LIEeHTParbHbIA 3aMOK (32 UCKIYEeHEM NyrbTa
OVCTaHUMOHHOTO yrnpaBneHust),

3MEKTPUYECKMiA BIOK 3aXKMraHusl, KaTyLlka 3aXuraHus.

Komnpeccop koHanumnoHepa
Hacoc ruapoycunurens pyns

PyneBoi MexaHn3m (3a UCKINoYEeHNEM PyNeBbIX HAKOHEYHUKOB, PYNEBON TAM,
pyneBow Tpanewun)

Hacoc »nakocTHOro oxnaxaeHus asuratens
PagvaTop cuctembl oxnaxaeHus

PaguaTop koHOULMOHepa




e  TonnueHbIN 6ak 1 NoaBoasiLME K HeMy GeH3onpoBoabl

Momoub Ha gopore: 1. OKCTpeHHas TexHMYeckasi MTOMOLLb B Crlyyae HeUCrnpaBHOCTY U/MK
NPUPaBHEHHOTO K He coBbITUS

2. OBakyauwus TpaHcnopTHoro cpeactsa KnueHTa B cnyvae
HencnpaBHOCTU U/UN NPUPABHEHHOTO K HEN COBbLITUS

3. CnpaBOYHO-KOHCYMbTaUMOHHAs MOMOLLb

OrpaHuyeHus B npegocTaBneHuun ycnyr no nporpaMmmam:
Mporpammbl He NpeoCTaBnATCA ANst TPAHCMOPTHBLIX CPEACTB:
ctapuwe 2000 roga Bbinycka u npoberom, NnpesbiLLAOLLUM A0NYCTUMbIV MAKCUMYM YKa3aHHbI B NporpaMmmMax.
poccuncknx mapok ctapwe 2010 roga Beinycka.
Kutarnckoro npomnssoacTaea ctapiue 2010 roga Bbinycka.
000pyaoBaHHbIX POTOPHO-MOPLUHEBLIMY UMW SNEKTPOABUraTensamu.
paboTaloLLMX HA CKUKEHHOM rase.
UMELLMX MOANMDUKALMIO NN UBMEHEHUS, 3aTparMBatroLLme CUITOBYHO YacTb UM TPAHCMUCCUIO.

¢ MomeHTa nokynku TC KnmueHtom npotuno 6onee 10 (aecatn) gHew.




MpunoxeHne Ne4
k Mpasunam OO0 «MIMK» ot 30.06.2017 .

ycnoBusd
BbINONHEHUA paboT no KapTe-cepTucukaTy B pamkax TeXHMYECKOro obcnyxumsaHums

1. TexHuyeckui pernameHT o6CnNyXMBaHUA n akcnnyatauun TC

O6sa3artenbHbiM TpeboBaHnem KomnaHuu, sensietca cobnogeHne KnueHtom rpaduka nnaHosoro TO, ycTaHOBNEHHOro
KomnaHuen. ObsasaTenbHON, ABRASeTCA nNpoueaypa CMeHa MOTOpHOro macna u duneTpa gsuratens TC, no rpaduky
oTobpaxeHHOMY B AaHHbIX [Npasunax: npoxoxaeHue TO1 - B TedeHne 10 (gecatn) paboymx gHen ¢ momeHTa nokynku TC, n
TO2 - yepe3 10000 (gecATb ThICAY) KUIIOMETPOB, HO He No3fHee 6 (LecTn) MecsLeB ¢ MOMeHTa nokynku TC.

Ons KnueHTa aBnseTcs o6s13aTesbHbIM NpoxoxaeHue nnaHosoro TO Ha no6Goit u3 cepTuduumpoBaHHbix CTO, no BeiGopy
KnueHTa, ecrnu Hoe He OroBOpeHo AoNoSHUTENbHO. MnaHoBoe TO onniaynmBaeTcst KMMEHTOM.

Mocne kaxagoro npoxoxaeHus KnneHTom nnaHoBoro TexHuveckoro obenyxueanusa TC, KnueHT ob6a3aH nonyuunts ot CTO
COOTBETCTBYIOLLME 3aKa3-Hapsabl, YKV U MHble OKYMEHTbI, NoATBepxdatoLime dakT CBOEBPEMEHHOWN 3aMeHbl CMa304HbIX
maTtepwuanos TC.

KnueHT 06513aH ucnonb3oBaTb roproye-cMa3odHble MmaTepuarnbl U 3KCnyaTalMOHHbIE XNOKOCTU TOJNbKO HaaneXxawlero
KayecTBa U He UCNoNb30BaTb AONONHUTENbHbIE A06aBKM K TOonnnBy, MOTOPHOMY UM TPAHCMUCCMOHHOMY Macny, a Takxe
cpeacTtea BHYTpeHHeVI OYUCTKN OABUraTensa u opyrmx y3nos TC, He pekomMmeHaoBaHHbIE K NCMNOJIb30BAaHNIO N3roTOBUTENEM TC.

KnuneHT 065a3aH He ncnonb3oBatb TC (gaxke eANHOBPEMEHHO), AN Lenen, NpoTMBOpeYaLlmnx nnm He NpeayCMOTPEHHbIX ero
06bIYHbIM HA3HAYEHWAM - UCMbITAHNUSA Ha BPEMS, HA CKOPOCTb, HA MPOXOAMMOCTb, @ TakkKe He ucnonb3oBatb TC B y4eOHbIX
uensix, B Ka4ecTBE TakCU UM KOMMEPYECKOro TPaHCMopTa, eCrn MHOE He NpeaAyCMOTPEHO BbibpaHHo Mporpammori.

2. Nopspok BbINnonHeHuA pabot no CepTtudukarty

Mpu BO3HUKHOBEHMU MPU3HAKOB MOMOMKM UMK paspyLUeHns B y3nax u arperatax TC, ykazaHHbIX B BbibpaHHON KnueHTom
Mporpamme, KnneHT 06a3aH NpekpaTuTb aKCnnyaTauuio TpPaHCNOPTHOrO CpeacTBa A0 nonyveHns ot KomnaHum
HanpasneHus Ha asTopm3oBaHHyto CTO. KnneHTy Heobxoaumo B TedeHne 3 (Tpex) AHewn HanpasBuTb B agpec KomnaHun
npegBapuTeNbHYIO 3asiBKY, MOCPEACTBOM TenedOHHOro 3BoHKa B Cnyx0y nogaepxku KNMEeHTOB KOMNaHUK, No
ykasaHHbIM B CepTudmkate tenedonHam: 8 (800) 555-4134, kpyrnocyTtoudHo, +7(812) 648-23-50 nnu +7 (495) 150-15-74,
¢ 10-00 go 20-00, KpoMe BOCKpECEHbS.

KomnaHus obsizaHa B TeueHue 3 (Tpex) paboumx gHen, ¢ MOMeHTa nonydeHus ot KnveHta npeaBaputenbHON 3asBKu,
HanpasuTb TC Ha aBTopusoBaHHyo CTO ana npoBefeHns ANarHOCTUKKW, C Lenbio onpegeneHns 060CHOBaHHOCTM
BbINONHeHUst paboT no Ceptudukaty. Ecnv cpok HanpasneHnus TC Ha guarHocTuky Obin HapyLleH no obcToATenscTBaMm, He
3aBucawmm ot Komnanum, 0683aHHOCTE KoMnaHum cuntaeTcs UCMOSTHEHHON B CPOK.

KomnaHus camocTosiTensHo onpeaensieT Bbibop aBTopusoBaHHon CTO, aaTty n BpeMs Anst NpoBeaeHust AMarHOCTUKA 1
pabot no Ceptudukaty, ¢ y4etom rpacmka padotsl n cBobogHoro Bpemenn Ha CTO, 1 AOBOAMT AaHHY0 UHGOPMaLuo 0o
KnuenTa.

KnveHT 0653aH NponTK ANarHOCTUKY B Te4eHne 7 (CeMmn) KaneHaapHbIX AHEN C MOMEHTa HanpaBneHus (ecnu He
cornacosaHo vHoe). lNepen npoxoxaeHnem avarHocTrkn KnveHT o6s3aH npegocTaByTb JOKYMEHThI, NOATBEpXKAatoLme
haKkT CBOEBPEMEHHOIO NPOXoXaeHWsa KnmeHTom nnaHoBoro TexHndeckoro obecnyxusanuns TC. HenpoxoxaeHvne KnveHtom
ONarHOCTUKN B YCTAHOBMEHHbIE (MM COrnacoBaHHbIe JOMOMHUTENbHO) CPOKM cyMTaeTcsa oTka3om KnueHta ot
npegoctaeneHns ycnyr KomnaHum no 3asgBneHHOMyY NpusHaky Nonomku (aedekTy) n nuwaet KnueHta BO3MOXHOCTH
NOBTOPHOro obpalleHns ¢ aTon Npobnemoi.

KnneHT 0653aH CaMOCTOSATENBHO M 3a CBOW CYET OCYLLECTBUTL AocTaBky TC kK MecTy NpoBeAeHUs AMarHoCTUKM NOJIOMKM,
€CInuy 1Hoe He OroBOpPeHO B BbiGpaHHoi KnneHTtom Mporpamme.

KomnaHus Bnpase oTkasaTb KnueHTy B BbiNoNHeHWM paboTt no CepTudukaty, B criyyasix, ykasaHHbIX B pasgene 3 HacTosiwmnx
Ycnosun.

B cnyyae otkasa KomnaHum oT BbinonHeHus pabot no CeptudmkaTy, No 06CToATENLCTBAM, YKa3aHHbIM B pasaene 3
HacToswmx Ycnosun, KnueHT o6s3an onnatutb ycnyrn CTO no guarHoCcTuke caMoCTOATENbHO, 3a CHET COOCTBEHHbIX
cpeacTs.

Mocne nonyyeHusa Komnanuen ot cneuymnanmctoB CTO ocyliecTBuBLUMX AnarHocTuky TC, pe3ynbTaToB, NOATBEPXKAAOLWMNX
npaso KnuneHta Ha npoBefeHne pabot no CepTtudumkarty, TC KnmeHta HanpasnsieTcst KomnaHven Ha aBTOPU30BaHHYO
CTO ans BbINOMHEHUS BOCCTAHOBUTENbHbLIX paboT.

Mepepn Hayanom npoBeaeHus paboT no Ceptudmkaty, KnneHT o6s13aH npeactaBuTb KoMnaHum 3akas-Hapsigbl, YEKU UIu
WHble LOKYMEHThI, MOATBEPXAALIME haKT CBOEBPEMEHHOM 3aMeHbl CMa304HbIX uakocTten TC, B COOTBETCTBUM C rpacdnKom
onpefeneHHblM HacToswymMu MpaBunamu.

KomnaHueii nokpbiBaeTcst cToMMOCTb paboT Ha CTO, 3anyacTelt U pacxofHbIX MaTepranos, NPU BO3HUKHOBEHUMW MOJIOMKM
unu paspylueHus fetaneit TC, ykasaHHbIX B BolbpaHHo KnneHTom MporpaMme, BCreacTare NPOsIBNEHUSI CKPbITbIX
JedekToB MaTepuanos unu cGopku. He noanexar oGenyxueaHuio no CepTudukaTty NONOMKY, NPOU3OLLEALLINE B
crnefcTBUE ECTECTBEHHOTO U3Hoca AeTanei TC, o4HMM 13 pe3ynbTaToB KOTOPOro SIBNSIETCS MOBbILEHHbIA pacxo Macna
ZBuUratensi, u3Hoc (BblpaboTka) geTarnei cuenneHns Ha MexaHM4eckux 1 po6oTuamposaHHbix KM, a Takke U3HOLLIEHHbIE
YNAOTHUTENW, NMPOKMaAKU, CarnbHUKW, MbINIbHUKY, PE3NHOBLIE U MIIACTUKOBbLIE AeTanu, Lemnb IPM C HaTSKUTENSIMU, PEMEHb



FPM C HATAXUTENAMU, LUenb pas,u,aTquoM K0p06KI/1.

3anyacTtu, npumeHsiemble AN nposeaeHns pabot no CepTudukarty, MOryT 6biTb HOBbIMU, BOCCTAHOBIEHHLIMW UMK
nepemMeLLleHHbIMU, HO C COXpaHeHNeM BCEX CBOMCTB HeobOXoAnMbIX ANS AanbHelLwen paboTbl OTPEMOHTUPOBAHHOIO y3ra nnu
arperata.

Cpoku nposeaeHunsa pabot no Ceptudpmkaty He MOryT npesblwaTth 45 (copoka NATU) OHEN C MOMEHTa onpeaeneHns
HeuncnpasHoCTW. Ecnn cpok nposefeHns pabot no CepTudumkaty 6bin HapyLUeH No obcTosATenbCTBaM, He 3aBUCALLUM OT
KomnaHwum, 06513aHHOCTL KoMnaHuy cymTaeTcs MCMONMHEHHOW B CPOK.

[nsa uenen HacToALWMX YCNOBUIA, NO4 MOMEHTOM onpeAeneHns HeMcnpaBHOCTU MOHUMAaETCst AaTa nonyyeHus KomnaHuven
odmumaneHoro 3akntoveHus ot CTO no pesynbTatam npoBeaeHHon anarHocTrku TC KnuenTa.

B nepuop gencteusa Mporpammel, Bnageneu TC 06a3aH coxpaHaTb U, no TpebosaHnio KomnaHwum, npegocTaBnaTh BCO
nony4yeHHyto ot CTO gokymMeHTaumIo, CBA3aHHY0 C PEMOHTOM W perynspHbiM obcnyxusaHnem TC.

3. O6cTosATenbcTBa, UCKNOYalowme okasaHue KnueHty yecnyr no Ceptudukary

KomnaHus octaBnsieT 3a cobon npaBo OTKa3aTb KJ'IVIeHTy B OKa3aHuu ycnyr, npegyCMOTPEeHHbIX CepTVId)VIKaTOM ecnu:

Ha MOMEHT 3akroueHust gorosopa, TC HaxoaWUTCA B HEMCMPaBHOM COCTOSIHUM U UMEEeT sIBHble MPU3HaKM NOBPEXOEHNs UK
HEKOpPPEeKTHOM paBoThl B y3nax, nepeyncrieHHbIX B Mporpamme.

npousoLusia nosiomMka unu paspylueHue getaneit TC He NepeyncrneHHbIX B BbiopaHHoi KnueHToMm Mporpamme.

€CTECTBEHHbIN N3HOC AeTarnen y3noB 1 arperaToB, NOKpbIBaeMbIx [porpaMMon, npeBbIlaeT 40NyCTUMbIE HOPMbI
narotosutensa TC.

MoromKa unv paspyLueHve y3nos, unu arperatoB TC nponsoLunu ns-3a HecobniogeHns KnneHtom pekoMeHa0BaHHbIX
nsrotosutenem TC HOpPM, pernameHTUPYLLMX KONIMYECTBO CMA304YHbIX MaTepMaroB 1 SKCNyaTauMOHHbIX xuakocTen B TC,
a Takke B CNeAcTBMe pa3pyLUeHns NN HECBOEBPEMEHHOWN 3aMeHbl pacxodHbIX MaTepranos nnu aetanein, NoaBePKeHHbIX
€CTeCTBEHHOMY M3HOCY (MPOKNaaKu1, Pe3VHOBbLIE YNIOTHEHNS, CanbHUKW, NbINBHUKK, LieMNb FPM C HAaTAXMTENAMN, PEMEHb rPM
C HaTAXUTENSIMK, Lienb pasgaTtovyHon Kopobku 1 T.0.).

npousoLluna nofioMka SJ'IEKTpOO60py,D,OBaHVI$|, 3NEeMeHTOB Ky30Ba, CasyioHa unu netanen noaeecku TC.
HapyLlleHa yCTaHOBNneHHadA KomMmnaHuen sawmtHas MapkMpoBKa arperaTos TC KnueHTa.

nonoMKa unu paspyLieHue y3nos, Unu arperatos TC npon3oLnin B nepemMeLlleHHbIX arperatax, n3Ha4varbHO
He YyCTaHOBNEHHbIX N3roTOBMUTENEM Ha AaHHOe TC.

KnneHT He cmor npegocTtaBuTb Komnanum cBoto konuto TanoHa, CepTudumkar, , a Takke 3akas-Hapsiabl, YEKU UMK UHbIe
OOoKyMeHTbl ¢ oTMeTkamu CTO, noaTeepxaatoLme akT CBOEBPEMEHHOTO NPOXoXaAeHUst KnneHToM nnaHosoro
TexHu4eckoro obcnyxumeanus TC.

MorioMKa unv paspyLueHve y3nos, unm arperatoB TC BO3HMKNY BCneacTBme HapyLleHus KnveHTom rpadmka
npoxoxaeHusa obasartensHoro TO, a Takke ycrnosui akcnnyaTtaumm TC, onpeaeneHHbix 3aBogomM-uarotosutenem TC.

MorfioMKa unu paspylleHve ysnoB, unu arperatoB TC npouvsownu Bcreacteve Bo3AencTBUS Ha TC XumMuyeckmx
BbIOPOCOB, 3arpsA3HEHU BO34yXa, AOPOXHOW COMU, XMMUYECKM aKTUBHbIX BELLECTB unu [o6aBoK K roptoye-cmasoyHbIM
matepvanam; AerWcTBUM npupogHblx cun unu OTM, a Takke MNpUMEHEHUSI TrOplYe-CMa3oyHbIX MaTepuarnoB
HeHaanexallero ka4yecTsa.

NoJrioMKa Unu paspyLleHue y3rnos, unu arperatoB TC Npov3oLUnv 13-3a NPUMeHeHUs AeTarei, Ha KoTopble He
CYLLECTBYET NepBOHaYaribHOW rapaHTUK 3aBOAA-U3rOTOBUTENS.

MOroMKa unu paspyLueHve y3nos, unum arperatoB TC nponsoLunu ns-3a nponsseaeHHon mogudmkauum TC,
He npegycMoTpeHHon nsrotosutenem TC.

MOSIOMKa UK paspyLueHre y3nos, unu arperatoB TC NpousoLLnv BCNeACcTBUE NOSIOMKM anekTpoobopyaosaHus TC.
KnveHT He criefoBan pekoMeHaaumsaM 1 OONONHUTENbHLIM YCNOBMAM YKa3aHHbIM B AKTe OCMOTPa UMK MHbIX JOKYMEHTAX.

KnueHT ncnonb3oean TC (gaxke eanHOBPEMEHHO), ANS Lienei, NpoTUBOpeYaLL X Ui He NPeayCMOTPEHHbIX ero 0GbIYHbIM
HasHa4YeHUsIM - UCMbITaHUS HA BPEMSI, HA CKOPOCTb, HA NPOXOAUMOCTb.

KnueHT ncnonb3oBan TC B y4ebHbIX LENsX, B KAYECTBE TAaKCU UM KOMMEPYECKOro TpaHCNopTa, ECNu AaHHOE He ObIno
npegycMoTpeHo BbibpaHHon KnveHTom Mporpammon.

KnneHt Hapywun rpachK Unn oTkasanca oT NpoxoXxaeHusd nnaHoBoro TO, YKa3aHHOro B HaCToAWwunx ﬂpaanax.
y4yeTHble JaHHble, YKa3aHHble KnueHtom B TanoHe, He COOTBETCTBYIOT 0EeNCTBUTENbHON MH¢)0pM3LI,VIVI.
KnneHtom HapyLlleHbl YCIoBMA HacToALlero aorosopa.

B TEYEHME CpOKa AeicTBUS BbiOpaHHoW Mporpammbl, CO CHETYMKOM NporaeHHoro Nyt (ogomeTpom) TC KnueHTta, 6binu
npov3BeaeHbl kakne-nmbo AencTeus.

NPUCYTCTBYIOT MOAO3PEHNS O MOLLEHHNYECKMUX UMW NHBIX MPOTMBOMNPAaBHbLIX 4ENCTBUAX KnneHTa nt TpeTbux nuu no
OTHOLWeEHMo K KomnaHuu.
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NPABUJIA OKA3AHUA YCNYT NOMOLUN HA OOPOTE KOMMNAHUWU «PAT»

1. OKA3bIBAEMBIE YCIYTU

1.1. B pamkax okasaHusi ycnyr nomowm Ha gopore no Ceptudukaty, Komnanusa «PAT», ganee no Tekcty KomnaHus,
oKasbIBaeT Mo 3akady KnuneHTa KpyrnocyTo4Ho, 6e3 orpaHnyYeHnin no KoNMYeCcTBy cneaytoLime ycnyru B OTHOLEHUM TpaHCNOpPTHOro
CcpeacTBa, ykasaHHoro B TanoHe CeptudumkaTa (ganee no TekcTy — TpaHcnopTHOe CpeacTBo) U npedocTtaBnsaeT KnveHTy cnegyioLuyto
MHdOpMaumio:

1.1.1. DOKCTpeHHas TexHudeckas MOMOLb B cryyae HeucnpaBHOCTM W/MNW NPUPaBHEHHOTO K HeW B COOTBETCTBUM C
HacTosAwwmMm MNpasunamm cobbiTns (NyHKT 1.3.1 HacToawmx MNpasun);

1.1.2. OBakyauuss TpaHcnopTHoro cpeactBa KnueHta B crnyvyae HewcnpaBHOCTM W/unyv MNpUpPaBHEHHOrO K Hen B
COOTBETCTBUM C HacTosAwwmMm MNpaBunamm cobbiTmsa (NyHKT 1.3.2 HacToswwmx MNpasun);

1.1.3. CnpaBo4YHO-KOHCYNnbTaLUMOHHas NoMoLub (NyHKT 1.3.3 HacToAwwmx MNpasun);

1.2. Jliobble paboTbl 1 ycnyrn, CBA3aHHbIE C BbLIMOMHEHWEM MEpPOMPUSATUA, ykasaHHbIX B nyHkTe 1.1 Hactoawwmx [Mpasun,
KpOME CNpaBOYHO-KOHCYMNbTALMOHHBIX YCMyr, BbINOMHAIOTCA NPW  YCNOBUW HaxoxaeHus TpaHCMOpTHOrO CpeactBa B MOMEHT
HeucnpasHocTu Ha ABTOMOBMNBHOW Aopore B npegenax rpaHnu, ykasaHHbix B Pasgene 3 Hactoswwmx MNpaevn, u He 6onee yem oauH pas
no Kaxgomy cobbITuio, NoCnyXuBLLIEMY Npu4mHON obpalueHns KnuenTta B Komnanuio. Mpu HaxoxaeHun TpaHCNOpTHOrO cpeacTBa BHE
TeppuTopuwn, yKkasaHHow B Pasgene 3 HacToawmx Mpasun, ycnyru okassiBatoTcs KnueHTy B nopsgke, ykazaHHOM B NMyHKTE 2.5 HacToAWMUX
MpaBun.

1.3. Ycnyrn nomowm Ha gopore, ykasaHHble B nyHkTe 1.1 HacToswwmx [MNpasun BkoyatoT B cebsa cnepyowme Bugel pabot u
ycnyr:

1.3.1. B pamkKax 3KCTPEHHOM TeXHMYECKOM MOMOLLM HE MEHee YeM OAUH U3 crieayloLwmx BUAOB paboT n ycnyr:
1.3.1.1. TlpoBepeHne mMeponpuaTUn NO 3anycKy Asuratens TpaHCNOPTHOro CPeAcTBa, B TOM YMCIE HE MEHee 4em OT
O[HOTO BHELUHEro UCTOYHMKA;

1.3.1.2.  OKCTpPEeHHbI PEMOHT CUCTEM 3NeKTpoobopyaoBaHMs TpaHCNopTHOro cpeacTeal;
1.3.1.3. Tlomouwb B Ao3anpaBke TpaHCMOPTHOrO cpeacTBa TOMMMBOM (KPOME rasoBOro TOMMMBa) B KONMWYECTBE He
6onee gecaTy NUTPOB, BKMYaKLLee B ceba He MeHee YeM OAVH 13 BMOOB crieayroLlmx paboT, npy ycnosum onnatsbl
KnveHTOM cTOMMOCTM TOMNNUBA, UCMOMNb3yeMOoro B JaHHOM TpaHCMOPTHOM cpeacTBe, U Npu YCroBun PakTUyYecKoro
OTCYTCTBUS TONNMBA B TONNMMBHOM Hake:
1.3.1.3.1.HenocpeacTBeHHasi 3anpaBka TOMNMIMBOM COOTBETCTBYHOLLErO BuAa, C COOMAEHNEM YCNOBUI OAHHON
npouenypbl, ONpeaerneHHblX B TpeboBaHUAX No SKcnnyaTaumm u ob6CnyXMBaHWO AaHHOTO TpPaHCNOPTHOro
CpeAcTBa;
1.3.1.3.2.06ecneyenne poctaBkM KnveHTa BMecTe unM OTAENbHO OT TPAHCMOPTHOrO CpeAacTBa OO MecTa
6nwkanwen aBTOMOOGUNBHOM 3anpaBOYHOM CTaHLMKU COOTBETCTBYHOLLEro Buaa Tonnvea (M obpaTHo, B
cnyyae pgoctaBku KnveHTta oTaenbHO oT TpaHCNopTHOro cpeacTsa) M NoMollb B 3anpaBke TpaHCNoOpTHOro
CpeAcTBa ykasaHHbIM TOMMMBOM.
1.3.1.4. Pabotbl no 3ameHe koneca TpaHCNOPTHOro cpeacTBa, BKMvakLwue B cebs HenocpeACTBEHHO 3aMeHy Koreca
TpaHcnopTHOro cpenctea B cbope Ha LWITATHOE 3anacHoe Koneco TpaHCMOpPTHOrO CpeAacTBa Mnpu OTCYTCTBUM
COpBaHHbIX/HEUCNPABHbIX KpenexXHbIX 60NTOB/raek Unm MHbIX CUCTEM U MEXAHVU3MOB KPEMNMEeHUs Koreca, Npy Hanuuum
(HM3NYECKON BO3MOXHOCTU MYyTEM MPUMEHEHUS LITATHOrO MHCTPYMeHTa TpaHCMOPTHOrO CPeacTsa?, u Mnpu ycrosum
OTCYTCTBUS CheumnarnbHbIX YCTPOWCTB, WCKMYAKLWUX CHATME Komeca TpaHCcnopTHOro cpeacrtea 6e3 npumeHeHust
Opyrux cneumanbsHbIX YCTPONCTB (B Cryyae OTCyTCTBUSA nocreaHux y Knuenta);
1.3.1.5. TpoBeneHne paboT No BCKpbITUIO ABepert TpaHCNopTHOro cpeactea, GaraxkHuka TpaHCNOPTHOrO CPeacTBa,
KanoTta TpaHCNOPTHOro CPeACcTBa, a Takke Mo BCKPbITUIO MEXaHUYECKUX MPOTUBOYFOHHbBIX CUCTEM, YCTAHOBIEHHbIX Ha
haHHoOM TpaHCnopTHOM cpeacTBe, MpU YCIOBWUM, YTO KOHCTPYKTUBHbIE OCOGEHHOCTM TpaHCMNOpTHOro cpeacTsa
NMO3BONAT OCYLLECTBUTbL AaHHble paboThbl.
1.3.2. B pamkax 3aBaKyauuu TPaHCNOPTHbIX CPeACTB, He MeHee YeM OAUH U3 ClieAyHLnX BUAOB paboT u ycnyr:
1.3.2.1. TlomelieHNne NOMHOCTBKD MMM YacTUYHO TpaHCMOPTHOrO cpeacTtBa Ha OBakyaTop, 3akpenneHve
TpaHcnopTHOro cpeAcTea Ha OBakyaTope, NMMbo 3akpenneHne GyKCMPOBOYHOIO Tpoca Ha TpaHCMOPTHOM CpeacTBe B
uensx OyKCMpPOBKM B COOTBETCTBUM C TpeboBaHVAMW OENCTBYHOLLEro 3akoHoAaTenbCTBa, WHCTPYKUMM MO
aKcnnyatauum AaHHoro TpaHCNopTHOro cpefctsa M TpeboBaHWAMM TexHUkM GesonacHocTu, nMbo 3akpenneHue
YCTpOWCTBa, 00ecneumBaloLLErO KECTKYI0 CLENnKy mexay 3OBakyaTopoM W TpaHCMopTHbIM CPeacTBOM B LENsiX
GYKCUPOBKM B COOTBETCTBUM C TpebGoBaHWsSIMU [OEWCTBYIOLLErO 3aKOHOA4ATENbCTBA, WHCTPYKUMM MO 3Kchnyatauum
OaHHbIX TPAHCMNOPTHLIX CPEACTB U TpeboBaHNAMM TEXHUKN 6E30NacHOCTY;
1.3.2.2. TlepemeleHne TpaHCNOPTHOrO CpeacTBa MNOCPEACTBOM OBakyaTopa, YKa3aHHbIMW Bbille MeTodamu, B
cneaywolee MecTo:
1.3.2.2.1. MNpn HaxoxgeHun TpaHCMOPTHOrO cpeacTBa B MOMeHT HewncnpaBHOCTM Ha ABTOMOOWMNBLHOWM fopore B
npegenax MockoBckoW korbueBor aBTomobunbHow goporn (MKAL) u nstugecaTtn kunometpos ot MKAL,

1 3KCTpeHHBIN PEeMOHT CUCTEM 3MneKTPooBopy/A0BaHKS TPAHCMOPTHOTO CPEACTBA BKMIOYAET B ceBs YacTUUHOE 0BCIY)XMBaHWUE LUITATHON aKKyMYNSTOPHON
6aTapeu TpaHCNOPTHOrO cpeAcTBa 6e3 06A3aTenbHOM 3apsaku n/uny obsa3aTenbHOro BCKPbITUS LUTATHOW akKyMynATOpHON 6aTapeun TpaHCnopTHOro
CpeACTBa; 3aMeHy LUTaTHbIX NPefoXpaHUTenei TpaHCNOPTHOrO CPeaCcTBa /UMK LWITATHbIX pene TPaHCMOPTHOIO CPeACTBa, NPY HanM4mMn TeXHUYECKOM
BO3MOXXHOCTU; NMPOBeAEeHNE MEPONPUSITUI MO OTKITIOYEHNIO YCTaHOBIIEHHON CUCTEMbI CUrHaNU3auum 1 UMMoBMNM3aLmMmn TPaHCNOPTHOTO CPEACTBa.

2 Ecnu KnueHT HacTanBaeT Ha NPUMEHEHNN UHbIX, He NpeayCMOTPEHHLIX LITATHOI KOMMNeKTaLmeit TpaHCNopPTHOO CPeacTBa YCTPOCTE AN NpoBeAeHUs
paboT no 3ameHe Koseca, B 3aKkase-Hapse Ha okasaHue ycnyrm AenaeTcs COOTBETCTBYIOLLLAs OTMETKa.



nepemMelleHne TpaHcnopTHoro cpenctBa KnueHTa ocylwecTBnsieTcs Ha OAHY U3 aBTOPU3NPOBAHHbLIX
cTaHuun TexHunyeckoro obcnyxmsaHusa (CTO) r. Mocksbl, nepeyncrneHHbIX Ha cavTe Komnavun B pasgene
KoHTakTbl no Bbibopy KnneHTa.
1.3.2.2.2. MNpn HaxoxgeHun TpaHCNOpTHOro cpeacTsa B MOMeHT HewcnpaBHOCTM Ha ABTOMOOWMLHOWM fopore B
npegenax aaMWHUCTPATUMBHBIX [paHUL, ropoda, B KOTOPOM UMEITCH aBTOPU3MPOBAaHHbIE CTaHUUK
TexHu4eckoro obcnyxmeanus (CTO), n/vnu Tpuauatn KMNOMeTpax oT agMUHUCTPATUBHBIX rPpaHuL, OaHHbIX
ropooB, nepeMelleHne TpaHCNOpPTHOro cpefctBa KnveHTa OCyLeCTBNSETCS Ha aBTOPU3MPOBAHHYHO
cTaHumo TexHudeckoro obcnyxuaHua (CTO) m3 cnucka, ykasaHHoro Ha cavte KomnaHum B pasgene
KoHTakTbl, B COOTBETCTBYIOLLIEM rOpoe.
1.3.2.2.3. B He pabo4yee Bpemsa aBTopu3anpoBaHHbix CTO unu npu Haxoxgenun TpaHCMoOpTHOro CpeacTea B
MOMeHT HeucnpaBHOCTM Ha ABTOMOOWNBLHOW AOpOre B rpaHuUax TeppuTopuu, ykasaHHou B Paspene 3
HacTosawwmx [MpaBun, 3a MCKMYeHNEM TeppuTopuu B npepenax MOCKOBCKOM KONbLEBOW aBTOMOGUNBbHON
poporu n naruaecaTn kunometpos oT MKALL, a Takke aAMUHUCTPATUBHbLIX FPaHNL, FOPOAOoB, B KOTOPLIX €CTb
aBTOPU3NPOBaHHbIE CTaHUMKU TexHudeckoro obcnyxwusanus (CTO), ykasaHHble Ha cante Komnanum u
TpUAauaT! KMNOMEeTPoB OT agMUHUCTPATUBHBIX FPaHuUL, yKa3aHHbIX ropodos, nepemMelleHne TpaHCnopTHOro
cpefcTeBa KnueHTa ocyliecTBnsieTcs B MECTO, yka3aHHoe KnmeHToMm, B rpaHMuax Tepputopum, ykasaHHOW B
Pasgpene 3 HacTtoswmx [lpasun, ¢ ydveTom TpeboBaHun HacTtoswmx [lpaswn, AencTeyloLEero
3aKoHofaTenbCTBa M MHCTPYKLMIA NO 3KCnnyaTauum TpaHCNOpPTHOro cpeacTsa n OBakyaTopa.
1.3.2.3. KomnaHua He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb MPUHATUSA 3BaKyMpyeMoro TpaHCNopTHOro
cpeacTBa KnveHTa ctaHumen TexHmdyeckoro obcnyxmnsaHus, Kyaa TpaHCnopTHOe CpeAcTBO ObINo AOCTaBNeHO
npu aBakyauun. B Takux cnydasx ycnyra no aakyauuy TpaHCMOPTHOro cpeactsa cuuTaeTcs Hagnexawimm
obpa3om BbinonHeHHoM KomnaHuen ¢ MoMeHTa gocTaBku TpaHcnopTHoro cpeactea Ha CTO.
1.3.2.4. Mpu oTka3e NN HEBO3MOXHOCTU CTaHUUEN TEXHUYECKOrO 0BCnyXMBaHWUA NPUHATL TpaHCNOPTHOE CpeacTBO
KnuenTa, 9Bakyaums TpaHCNOpTHOro cpeactsa (nepeagpecaums Bbi30Ba) OCYLLECTBNSETCA B MECTO,
ykaszaHHoe KnueHToMm, n onnauymsaetca KnueHTOM B COOTBETCTBMM C npenckypaHtom KomnaHumn, nubo
MapTtHepy Komnanum no Tapudam MapTtHepa KomnaHum Ha MecTe okasaHusa ycrnyri o Havana eé okasaHus.
1.3.2.5. MepemelueHne TpaHCMOPTHOro cpeAacTBa C 3OBaKyaTopa Ha 3eMio W/WNM NMOBEPXHOCTb WMCKYCCTBEHHOMO
coopyxeHusi, nubo oTuenneHne OyKCUPOBOYHOrO Tpoca, NMBO ycTpoicTBa, obecnevnBaloLero >KecTKyto
cuenky mexagy TpaHCnopTHbIM CPpeacTBOM M 3BaKyaTOPOM B LieNsiX ocTaBrneHus TpaHCMOpTHOro cpeacTsa B
MecTe, ykasaHHOM KrnuveHToM, B rpaHuuax Tepputopuu, ykasaHHon B Paspgene 3 Hactosawwmx [Mpasun, ¢
y4yeToM MonoxeHun nyHktoB 1.3.2.2 - 1.3.2.4 HacTtosiwmx [MpaBun, gencreyollero 3akoHogaTenbcTesa M
WHCTPYKLMIA Nno akcnnyatauum TpaHCNOpTHOro CpefcTea u aBakyaTopa;
1.3.2.6. MposeneHue paboT no ussneyeHnto TpaHCNOPTHOrO cpeacTBa U3 TPYAHOAOCTYMNHLIX MECT B CryYae Hanuyms
y Komnanuun nnbo y naptHepa KomnaHum cooTBETCTBYHIOLLEN TEXHNYECKOW BO3MOXHOCTH.
1.3.3. B pamkax cnpaBO4YHO-KOHCYNbTaLMOHHOM MOMOLLM He MeHee YeM OA4UH U3 criegylowmMx BUAOB paboT u ycnyr:

1.3.3.1. MpepocTaBneHve cunamm onepaTopckor cnyxbel KomnaHum cnpaBoyvHol nHpopmaumm, umetowlencsa B 6ase
AaHHbix KomnaHwu;
1.3.3.2. OcyLecTBneHne PUONYECKNX KOHCYNbTaUMIA No TenedoHy No BONpocaMm:

1.3.3.2.1. npuobpeTeHns, TaMOXEHHOr0 OMOPMIEHUS, HANOroobnoXeHus, COBEPLUEHNS PEerncTpaunoOHHbIX
OEeNCTBUIN, 3KCnnyaTauum, o6CcnyxmBaHns U pemMoHTa TPaHCNOPTHBLIX CPEACTB;

1.3.3.2.2. B 0bnacTu 3awmTbl NpaB noTpebutenen npn npuobpeTeHnu, aKkcnnyaraumm, o6CnyXxmBaHum n peMoHTe
TPaHCNOPTHBIX CPEACTB;

1.3.3.2.3. NpUOGpeTEeHNs, OTYYXAEHUS, MeHbl, 3anora, AapeHus W COBEPLUEHUS] WHbIX rPaXQgaHCKO-NpaBoBbIX
CAENOoK C TPaHCNOPTHLIMWU CPeACTBaMMU;

1.3.3.2.4. cogepxaHusi, obycTponcTBa W SKCMnyaTauMum aBTOMOOMIMbHBLIX CTOSHOK W rapaxen mnoboro Tuna,
aBTOCEPBUCOB, AEATENbHOCTM SKCMIyaTauMOHHbIX CYX0, a Takke WHbIX NPaBOOTHOLLEHUA B obnactu
aBTOMOOWBHOIO TPaHCNopTa;

1.3.3.2.5. M0 WHbLIM BOMPOCaM MNPaBOOTHOLIEHMI B obnactn aBTOMOOMMLHOTO TpaHcnopTa W 3KcnryaTauum
TPaHCMNOPTHBLIX CPEACTB, B TOM YMCIE MO BONPOCaM B3avMOOTHOLLEHUIA C MPaBOOXPaHUTENbHBIMW OpraHamm
1 VHBIMMW OpraHm3auusamm B cchepe aBTOMOBMMBLHOrO TpaHCenopTa 1 aKCnyaTauum TPaHCNOPTHLIX CPeacTB.

1.4. Ycnyrm nomowiy Ha [opore BbIMOMHAKTCA no TpeboBanuio KnveHTa npy Hanmvumm TeXHWYECKOW U hU3NYeCcKon
BO3MOXHOCTW UX BbINOSIHEHWS, NPU YCNOBUM OTCYTCTBMSA y KOMNaHun ctaumMoHapHOro cepBmCHOro obopyaoBaHus, 1 He Bonee ogHoro
pasa no Kaxagomy cryyato, NocnyxvsLuemy npnyinHomn obpaileHns B KomnaHuio 3a nonyyeHnem ycnyr.

1.5. JTtobble paboThl, BbINONHseMble No TpeboBaHUo KnveHTa B pamkax HacTosiLen NporpaMMbl OKa3aHWs YCryr NOMOLLM
Ha Jopore, BbINOSMHAIOTCA TOMbKO B €ro NPUCYTCTBMM W TOMbKO Npu npeabssneHnn Knuentom Kaptel KnveHta, BOAUTENBCKOrO
yoocToBepeHusi®, cBuaeTenibcTea 0 perucrpaumn TpaHCnopTHOro cpefcTea (nacropta TpaHCMOPTHOrO CPeacTBa MM TEXHWUYECKOro
nacnopta TpaHCNopTHOro CPeacTBa) N AOKYMEHTOB, NOATBEPXKAALLMX 3aKOHHOCTb BrageHnsi 4aHHbIM TpaHCNOPTHBIM CPEACTBOM.

1.6. KomnaHus BnpaBe oTkasaTb MOMHOCTBIO UMM YacCTUYHO B BbIMOMHEHUWM NOObIX paboT, ecnu Takoe BbIMOSIHEHNE
3aTPyAHEHO WU HEBO3MOXHO B CUITy OrpaHuyeHus OocTyna K TpaHCMopTHOMY CpefacTBy coTpyaHukoB Komnawum w/wnv naptHepa
KomMnaHum, nnbo ecnu BbINOnHeHWe Taknx paboT CBA3aHO C BO3HMKHOBEHWEM ONacHOCTY NPUYNHEHUS Bpea.

1.7. KoMnaHus He HeceT OTBETCTBEHHOCTW, 3a NpuYMHeHue KnueHTy MopanbHOro Bpeda, YNnyLUeHHOW BbIroAbl, MPOCTOS,
noTepu 4oxoada v APYrux KOCBEHHbIX M KOMMEePYeCKMUX NoTepb, YOLITKOB M pacxoaoB Kak KnueHToB, Tak 1 TpeTbux nul, B TOM 4ucne, HO
He orpaHuyMBasice: WTpadbl, NPOXMWBaHWE B rOCTUHWLE BO BPEMsi PeMOHTa TPaHCMOPTHOrO CPeACTBa, KOMaHOMPOBOYHbIE PaCcXOApbl,
noTepu, CBA3aHHbIE CO CPOKaMu MOCTaBKM TOBApOB WM MPOWM3BOACTBA yCnyr M ToMy nogobHoe ecnv 9T MOCNeAcTBUS HE BbI3BaHbI
BMHOBHbIMU AercTBMAMK KomnaHum.

1.8. B cootBeTcTBMM € HacToAwwmmMm MNpaBnnamu KomnaHns He HeceT OTBETCTBEHHOCTU M BripaBe OTKa3aTb B BbIMOMHEHWN
paboT n/vnu npegocTaBneHun ycnyr, NpegycMoTPeHHbIX NyHKTOM 1.1 HacTosawwmx MpaBun B cnyyasx:

1.8.1. YMblwneHHbIX AdenctBun  KnueHTta, naccaxwupoB TpaHCMOPTHOTO CPeACTBa, HampaBfeHHbIX Ha MpUYMHEHWe
HewncnpaBHocT TpaHCNOpTHOMY CpedcTBYy, NGO MpU COBEPLUEHUM UMW NOMbITKE COBEPLUEHUSI yKa3aHHbIMWU NuLaMm
NPecTynseHns N1 MHOro NPOTUBONPABHOIO AESHUS;

1.8.2. Tpm obpaiieHnm KnunenTa:

3 Mpu N3LATUM B YCTAHOBNEHHOM NOPSAKE BOAUTENLCKOrO yAOCTOBEPEHNSl — BDEMEHHOTO paspeLleHUs Ha NPaBo ynpaBeHNs TPaHCNOPTHLIMM
cpefcTBamMM U KOMWM NPOTOKomNa 06 agMUHUCTPaTUBHOM NPaBOHAPYLLEHUN, BbIAAHHbLIX B YCTAHOBMNEHHOM MOPSiAKE.



1.8.2.1. HEe QONYLLEHHOTO K YNpaBneHuto faHHbIM TpaHCNopTHLIM CPeACTBOM;

1.8.2.2. He MMEIOLLIEro Npaea yrnpaeneHnst TPaHCNOPTHLIMU CpeACTBaMM COOTBETCTBYHOLLEN KaTeropuu;

1.8.2.3. HE MMEHOLLIEro JOKYMEHTOB, NOATBEPKAAKOLLMX NPAaBO BMafeHus, NoSb30BaHUS UMMV pacnopsikeHUst AaHHbIM
TpaHCMNOpPTHLIM CPEeACTBOM;

1.8.2.4. HaxoAsLLErocs B COCTOSIHUM N0GON (hOpMbl anKoroflbHOTO, HAPKOTUYECKOrO UM TOKCUMYECKOTO OMbSHEHWS!

UNu noa BO3LAENCTBMEM MeEAMKAMEHTO3HbIX MpenapatoB, MPUMEHEHWE KOTOPbIX MPOTUBOMOKA3aHO Mpu
yrnpaBneHum TPaHCMOPTHbIMKM CpeacTBamMu, a Takke, ecnu KnveHT oTkasanca nponTu meguuuHckoe
0oCBUAETENLCTBOBaHME (3KCnepTusy)*;

1.8.3. npoTtuBonpasHbIX AercTBMIN KnueHTa, TpeTbuxX NuL B OTHOLIEeHUM paboTHuka Komnawuu n/vnu naptHepa KomnaHuu, a
paBHO MpPW 3aKOHHbIX TPEOOBAHMAX YMONMHOMOYEHHBIX AOMKHOCTHBIX W/WMAWM MHBIX NUL, O MPeKpalleHnU BbINONTHEHUS
paboT unm 06 oTkase OT NX BbIMONTHEHNS;

1.8.4. npwv HaxoxaeHun TpaHCMOPTHOrO cpeacTBa B MOMEHT BO3HUKHOBEHMWS CODbLITUS, MOCMYXMBLUEro NpUYMHON 06paLleHust
B KomnaHuto BHe Tepputopun, NnpeayCcMoTpeHHOM NnyHkTom 1.2 HacToswmx MNpaeun;

1.8.5. obpaweHns KnueHta BHe cpoka aenctenst KapTel KnveHTa;

1.8.6. ucnonb3oBaHusa TpaHCNOPTHOrO CPeACTBa, YKa3aHHOro B y4eTHOW MHGOpMaLUW, B COPEBHOBAHMUAX, UCMbITAHUAX UMK
ans obyyeHnsi BOXAEHUIO;

1.8.7. HapyweHnss KnmeHTOM unu MHbIM NMUOM MNpaBun 3Kchnyatauum TpaHCNOpTHOrO CPeacTBa, YKa3aHHOro B Y4YETHON
WHopMaL KN, B TOM YUCIE MUCMONb30BaHUE TEXHUYECKM HeucnpaBHOro TpaHCMOPTHOro CPeAcTB, HAapYyLUEHUS MpaBun
nokapHol 6e3onacHOCTU, NpPaBuIT NEPEBO3KN U XPAHEHUS] OFHEOMNACHBLIX M B3PbIBOOMACHbBIX M MHbIX OMACHbIX BELLECTB,
n/vnu TsHKENOBECHbBIX IPY30B M NpeaMeToB, TpeboBaHMin 6e30nacHOCTU NpU NepeBO3Ke rpy30B;

1.8.8. BO34eNcCTBUS SAEPHOMO B3pbiBa, pagnaunm UM paguoakTUBHOMO 3apaXKeHus;

1.8.9. BOEHHbIX AENCTBUA, MAHEBPOB MM MHbLIX BOEHHbIX MEPONPUATUNA, FPaX4aHCKOW BOWHbI, HAPOOHbIX BOSTHEHUA BCAKOIO
poaa nnu 3abacToBOK, KOHUCKALMMU, U3BATUS, PEKBU3MLMUN, apecTa;

1.8.10.He coobuweHnss KnneHTom B yCTaHOBMEHHOM HacTosawwmmu [MpaBunamn nopsgke csBegeHun 06 M3MEHEHUM y4YeTHbIX
OaHHbIX, CO0BLLEeHHbIX KnmeHToM npu nognucanum tanoHa CeptudumkaTra;

1.8.11.8 cnyyae 3noynoTpebneHnsa ycnyramm KomnaHum co cTopoHbl KnveHTa.

1.9. PelwweHne o6 obbeme, BMAE BbINOMHAEMbIX B paMKax nporpamMmbl NMoOMoLLUM Ha Agoporax pa60T n ycnyr, a Takxe 06

OrPaHUYEeHUN WUCMOSIHEHUS WU OTKa3e OT MCMOSIHEHUS MOMHOCTbIO WMMAM YaCTUYHO MPUHMMAETCS YMOMHOMOYEHHBIM COTPYAHWUKOM
KoMnaHun n/unu naptHepa B 3aBUCMMOCTM OT UMEIOLLMXCS YCMOBUWA, HAanNUunsa BO3MOXHOCTU M C y4eToM Borneunsbsasnenuns KnveHta, B
COOTBETCTBMU C AENCTBYIOLMM 3aKOHOAATENbCTBOM, M HacToswwmmmu MNpasunamu. B niobom cnyyae KomnaHusa ocTasnsieT 3a cobou
npaBo oTkasaTb MOMHOCTLIO MMM YaCTUYHO B OKa3aHUW YCMyr Npu Hanuyuuum NoAoO3pEeHNA O MOLUEHHUYECKUX UMM MHBIX MPOTUBONPaBHbLIX
Aencteun KnveHta n/vnu TpeTbrx NuL, No OTHOLLEHWIO K KoMnaHum n/vnmn Tpetbmum nuuam.

1.10. KoMnaHus HeceT OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHBIA TpaHCNopTHOMY cpeacTBy KnveHTa, B OTHOLLEHUM KOTOPOro

ocyulecTBnseTcs haktuyeckoe okasaHue ycnyr, NpeayCMOTpeHHbIX nmyHktamu 1.3.1 n 1.3.2 HacToAwwmx pasun, ecnvu Takon Bpes
NPUYMHEH B pe3ynbTaTe BUHOBHbIX AencTBuiA Komnanum u/vnu MaptHepa KomnaHuu.

2.1.

2.1.1.

2.1.2.

2.2.

2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.2.9.

2. NMPABA U OBA3AHHOCTU KINNMEHTA 1 KOMINAHUU

KnueHT nmeet npaBo:

TpeboBaTb 1 3aKka3biBaTb OKaszaHue ycnyr, BbinofiHeHne paboT KomnaHuew, nonyyaTe CNpaBoOYHO-KOHCYIbTaLMOHHYO
nHpopmMaLmio B COOTBETCTBMU C NMOPSAKOM, NPpeyCMOTPEHHbBIM pasfenom HacToswmx MNpaswmn.

CoobuwaTe KomnaHun 060 Bcex HegocTaTkax paboT, ycnyr, CnpaBoOYHO-KOHCYbTaLMOHHOW MHpopMaLmMn COTPYAHMKaM
KomnaHumn n/vnu naptHepam Komnanuu.

KnueHT 06513aH:

INwnyHo 3akasbiBaTh, MprobpeTaTh M NoNb3oBaTbca ycnyramv KomnaHum n npegoctasneHHon KomnaHuen cnpaBoYvHo-
KOHCYNbTaUMOHHOW MHbopMaLmen, nx nnogamMu u pesynbtatamu.

O6ecneunTb OOCTOBEPHOCTL y4eTHOW MHpopmaumu, coobliaemon COTpyaHUKY Komnanuu w/vnu napTHepa npu okasaHum
ycnyrm.

Mpn 3akase ycnyry n/vnn BeINONHEHUN paboTbl coobLiaTb COTPYAHWKY Komnanum w/wnm napTHepa NOrMHyl U JOCTOBEPHYIO
NHOPMaLMIO O XapakTepucTuKax 3akasbiBaeMmblix yCryr unm paboT, a Takke 0 Heo6XOAMMOM MeCTe UX MONyYeHUs.
3akas ycnyri no nporpamme okasaHus ycnyr NOMOLLM Ha Jopore OCyLLecTBnseTcs nytem obpalleHus no tenedoHy 8-
800-555-05-60.

Mepen Havanom BbINOnHeHUA paboT w/vnu okasaHus ycnyr, NPeAyCMOTPEHHbIX HacToswwmmu [MpaBunamu, npeobsBuTb
COTpyaHUKY Komnanmm wu/munn naptHepa no nepBomMy TpebOoBaHMIO, BOOMTENbCKOE YAOCTOBEpPEHUE (BPEMEHHOEe
paspelleHne M Konuiw npoTtokona 06 agMMHUCTPaTMBHOM MNpaBOHAPYLIEHUW B Cry4ae U3bATUA BOAUTENBCKOro
YAOCTOBEPEHNSI B YCTAHOBIMEHHOM MOPSAKE) COOTBETCTBYIOLLIEN KaTeropum, CBUAETENbCTBO O perncrpaumm AaHHOro
TpaHcnopTHOro cpeacTBa, AOKYMEHThI, NOATBEPXAAIOLWME NPaBo BNageHus, NoNMb30BaHNS NN PacnopsiXeHUst 4aHHbIM
TpaHCNopTHBEIM CPeaCTBOM.

CBoeBpeMeHHO NpoBepsiTe 06bEM N KAa4eCTBO BbIMOSIHEHHbLIX PAboT, OKa3aHHbIX YCAYr U NPUHMMAaTL BbINOMHEHHbIE paboThl,
oKa3aHHble ycrnyru B nopsiake, npeaycMoTpeHHOM HacToswmmn Mpasunamu.

[Mocne okoHYaHWA BbIMONHeHNs paboT noanucaTtb BCce JOKYMEHTbI, 0hOpMIIAeMble COTPYAHNKOM KomnaHum n/vunu napTHepa.
Mpu Hecornmacuu C p[JaHHbIMKM, CcOAEpPXaWUMWUCS B [OOKyMEeHTax, OdopMnseMbIX MO OKOHYaHuu paboT, wnu
Hey[OBNETBOPEHHOCTU Ka4eCTBOM YCIyr HeMeasIeHHO coobwmuTb 06 aTom B KomnaHnuio no TenedoHy 8-800-555-05-60,
N/Vnn NMCbMEHHO U3NOXUTb CBOWN BO3paXXeHnsi B 0popmMnsieMbiX JOKYMEHTaXx.

BeinonHATb Bce pekomeHpgauuu, AaHHble npeacTtaBuTensMu Komnanum, a Takke napTHepamu KomnaHuu, kacatowmecs
okasblBaeMblx KomnaHuen ycnyr.

Mpu ytpaTe KapTbl no nobor npuymHe, coobwutb B Mobor 4oCTynHOW hopMe 3aka3unky HesameanuTernbHO, HO He No3faHee
OOHMX CYTOK C MOMeHTa obHapyxeHus yTpaTel. BoccTtaHoBRneHMe KapTbl B 3TOM Cliy4ae Npon3BoanTcs 3akasunkom.

CopepxaTb TpaHCMOpPTHOE CPeACTBO, yka3aHHOe B y4eTHOW MHdOopMauuu, B WCNPaBHOM COCTOSIHUW, MPUHUMaTb Mepbl
NPefoCTOPOXHOCTM B LieNsX NpegoTBpaLLeHns NpUinMHeHus yuiepba TpaHCNopTHOMY CpeacTBy.

4 Mpu HanNMUMN NPU3HaKoB HaxoxaeHna KneHTa B COCTOSHNM OMbSHEHUA UMM OAYPMaHUBaHUSA, BLINOMHEHWe NoBbix paboT W/WNK BLINOMHEHWE YCryr
npvocTaHaBnMBaeTCcs A0 AOKYMEHTalbHOro NoATBEPXAeHNS hakTa OTCYTCTBUSI NPU3HAKOB YNoTpebneHns HapKOTUYECKNX, OAYPMaHVBAIOLLMX Unn
BbI3bIBaOLLMX ONbsIHEHWE BELLECTB, MO0 4O MOMEHTA NPeKpaLLeHNst AeACTBUS YKa3aHHbIX BELLECTB.



2.2.10. BbInonHATb ycrnosusa HacToAwmx Mpasun.

2.3. KomMmnaHusi nmeeT npaBo:
2.3.1. OkasblBaTb ycrnyrn u BbIMOMHATE paboTbl, NPeAyCMOTPEHHbIE NPOrpamMMmon, Kak CBOMMW Cuiiamu, Tak U CMnaMu 1 3a cyeT
naptHepoB KomnaHuu.
2.3.2. [posepsTb NpeacTasneHHyo KnmeHTom nHdopmaumio, a Takke BbinonHeHne KnmeHtom ycnosui Hactoawmx Mpasun.
2.3.3. [TMpoBoautb oCMOTpP M 06CregoBaHNe NOBPEXAEHHOro TpaHCNOPTHOrO CpeacTBa.
2.3.4. OrtkasaTb B npegocTasneHun KnmeHTy ycnyr v BeinonHeHun paboT B COOTBETCTBMU C NyHKTOM 1.8 HacTosawmx MNpasun.
2.3.5. Ha pocpoyHoe npekpalleHne okasaHus ycnyr B mopsake, YCTaHOBIIEHHOM 3akoHodaTenbcTtBoMm Poccuiickon degepauuu, B
cny4yae HapylweHusa KnueHtoMm, ycnosuin HacToswmx MNpasun.
2.3.6. OtTkasaTb MOMHOCTLIO UMW YacTUYHO KnWeHTy B MpefocTaBreHun YCnyr, CnpaBOYHO-KOHCYMbTaUMOHHON WMHopmaumn, B
cnyyasx:
2.3.6.1. HecooTBeTCTBMSA Y4YeTHbIX AaHHbIX, COOBLLEHHbIX 3aka3ynkom npu nognucaHumn tanoHa CepTudukaTa, COOTBETCTBYIOLLUM
YYeTHbIM AaHHbIM, COOOLLEHHBIM W/MNN npefocTaBfneHHbIM KnueHToM npu 3akase, npuobpeTeHun wu/vnm
nonyyeHun ycnyr n/vnu pabot KomnaHuw, a paBHO NpW HECOOTBETCTBUWM AeNCTBUTENbHOCTU WMHopMaLmu,
npegocTasneHHon Komnanum n/vnu naptHepy Komnanum npu 3akase ycnyr n/wnm pabot KomnaHum o xxenaembix
XapakTepucTukax Takux ycryr n/mnu pabot, nnbo ob o6beme, Mecte 1 BpeMEHMN MONy4YeHns ycnyr u/unm pabor.

2.3.6.2. 3akasa KnueHTOM BbINOMHEHUS KakMX-NMMOO [OEWCTBMA B OTHOLUEHWW WHOFO TPaHCMOPTHOrO cpeactBa (C  MHbIMM
OnosHaeaTenbHbIMWU  PErMCTPALMOHHLIMU  3HaKaMu, WOAEHTUMDUKALMOHHBIMA HOMepamMn U TOMY NOAO0GHbIMU
KBaNnMMOUUMPYIOLWUMK NPU3HaKaMu1), YeM yKasdaHO B yYeTHbIX AaHHbIX, COOOLEHHbIX 3aka3unkom npu AKTrBaumm
TanoHa CepTtudumkaTa.

2.3.6.3. HapyweHusa KnneHTtom ycnosui HacTtosawmx Mpasun.

2.3.6.4. Ecnun HeobxoamMmocCTb MX 3aKasa Unu npnobpeTeHns Bbi3BaHa NPOTUBONPaBHBIMU MHTepecamu KnueHTa, a paBHO B Cryyasx,
KorAa WX BbINOMHEHWe HemnocPeACTBEHHO W/Mnn  akTUYecKkn CBSA3aHO C HEeOOXOAMMOCTbIO HapyLleHus
KomnaHwven TpeboBaHuii AeNCTBYIOLLEr0 3akoHoAaTeNbCTBa, MPUHATBHIX B OOLLECTBE HOPM HPaBCTBEHHOCTW U
mopanu.

2.3.7. Npn obpaweHnn Knuenta B KomnaHuio 3a ycnyramu nonyyuntb cornacve obpatuslierocs KnueHta Ha o6paboTky ero
nepcoHanbHbIX AaHHbIX KomnaHven. B cnyyae oTcyTcTBUS Takoro cornacvs KomnaHus BnpaBe oTkasaTb B OKasaHWM
ycnyr.

2.4. KomnaHusa obs3aHa:

2.4.1. OGecneuuTb nMpegocTaBrieHne ycnyr B obbemax, nopsgke u € KavyecTBOM, COOTBETCTBYHOLMM TpeboBaHWAM HaCTOSALLMX
MpaBun, AencTByIOLLEro 3akoHogaTensCcTBa U TpeboBaHmAM, NpeabABNsSeMbIM K NOAOOHOro poda ycryram B yCroBUSX
06blyHOro fenosoro oboporTa.

24.2. OkasaTb WHble YCNyrM, Ha OCHOBaHWM W B MNOPsiAKe, MNPedyCMOTPEHHOM HacToswmmMun [MpaBunamy 1 AEWCTBYOLMM
3aKOHOAaTeNnbLCTBOM.

2.4.3. Coobwutb KnueHTy nepedeHb 4OKYMEHTOB, HEOOXOAUMBIX K NpeAcTaBneHuto Ansi obpaweHmn B KomnaHuio B TeX Unm MHbIX
cuTyaumsx.

2.4.4. He pasrnawartb cBegeHuin o KnmeHTe, 3a UCKMOYEHMEM Cryyaes, NPSMO NPeAyCMOTPEHHbIX 3aKkoHoAaTenbcTBOM Poccuiickon
®epepaumn. KomnaHus octaBnseT 3a cobor npaBo coobliatb cBedeHns o KnneHte ceoum MNapTHepam Ha ycrnoBusix, B
obbeme v nopsiake, NPeaycMOTPEHHOM [JoroBOPOM, 3aKMOYEeHHbIM C MapTHEPOM, HO TOMbLKO B Crlyvae, ecnun coobLueHne
3TMX CBEAEHWIN HeobX0AMMO ANs BbINONHEHUs 0653aTenscTB, NpegyCcMOTpeHHbIX [JoroBopom B HTepecax KnueHTa.

2.45. CoseplaTb MHble AENCTBUS, MPEAYCMOTPEHHbIE HacTosAwmMN MpaBunamm 1 3akoHodaTenscTBoM Poccuickon Pegepaunm.

2.5. B cnyyae Heo6xoanMOCTU okasaHus Ycnyr B OTHOLLEHMU TpaHCMOPTHOro CPeAcTBa 3a npegenaMmm Tepputopum, ykasaHHow B

nyHkTe 1.2 HacToawwmx MNpasun, Ycnyrn Komnanum moryT ObITh OkasaHbl (BHe pamok [loroBopa mexay KnneHtom n Komnanuen
n Hactosawmx lMpaeun) Toneko npu ycrnosun onnatel KnveHtom Ycnyr KomnaHuv B MOMEHT OKasaHWs YCNyru HanuyHbIMU
OEHeXHbIMW CPeACTBaMU, MCXOAA U3 NpenckypaHTa KomnaHum, 4eicTBYyoLWero Ha MoMeHT obpateHns. Npu okasaHum ycnyr
Knuenty MapTtHepom KomnaHum ycnyrm onnaymsatotcs B Kaccy [MapTHepa no ueHam lMapTHepa 3a npober OBakyatopa oT
MecTa HaxoxaeHusi TpaHcnopTHoro cpeactea KnveHTa Ao Hayana TeppuTopum, yKasaHHoW B MyHkTe 1.2 HacToawwmx Mpaswmn.

2.6. B cnyyae 3akasa KnueHtom ycnyr/BbinonHeHus paboT Ha ABTOMOOUITbHOM Jopore, Npoesa No KOTOPOM ABMSIETCA NaTHbIM,
KnuneHT 0653aH Ha mecTe okasaHus ycryr KomneHcmposaTtb pacxoabl Komnanuu/lMNMaptHepa KomnaHum, noHeceHHbIe 3a Npoesy,
no Takow nnaTtHon ABTOMOGUNBHOM aopore.

2.7. CTOpPOHbI 4OrOBOPUIIUCE, YTO yCryrM KoMnaHWM okasbiBarTCst TONMbKO C TeM TpaHCMOpPTHLIM CPEACTBOM, KOTOPOE yKasaHo B
YYETHbIX AaHHbIX.
2.8. CTOpOHbI AOroBOPUnUCE, 4To KoMnaHus Bnpase B O4HOCTOPOHHEM MOPsiAKE NPekpaTUTb paHbLUe Cpoka OKOHYaHWS AeNCTBuUS

obsasatenscTB KoMnaHuy okasaHue ycnyr B OTHOLUEHUM TpPaHCMOPTHOrO CpeacTBa, B Criyyae AOKYMEHTANbHO JOKa3aHHOMo
TpexkpaTHoro 3noynotpebnenuns ycnyramm KomnaHum co ctopoHbl KnueHTa.

2.9. CTOpOHbI goroBopunuce cuutaTe 3noynotpebneHnem ycnyramum Komnawuu co cTopoHbl KnveHTa cnepgyrouime AencTBusi
KnueHra:

— HeBbinonHeHve pekomeHgaumm KomnaHum, gaHHbix KnveHTy npu okasaHum ycrnyr Ha YCroBUSIX U B MOpsiake, NpegyCMOTPEHHbIX
HacToswwumn MNpaBunamu;

— 3akas ycnyr no TpaHcnopTMpoBke TPaAHCMOPTHOrO CPeACTBA UMM SKCTPEHHOWM TEXHUYECKOW NMOMOLLM B CIlyyasix, He NpeayCMOTPEHHbIX
HacToswumun Mpasunamu;

— YMBbILWNEHHBIN 3aKa3 yCryr no TEXHUYEeCcKon nomolm 6e3 HeobXoaAMMOCTH, a PaBHO YMbILUNEHHBIN 06MaH KomnaHum npu ykasaHuu
HeobXxoaAMMOoCTM B BbiMonHeHMM KomnaHuen paboT, okasaHuy ycnyr Ha YCroBUSIX U B MOPsiAKe, MPeayCMOTPEHHbIX HACTOSLLL MMM
[paBunamu;

— JTiobble ymbiwneHHble aerncteus KnueHTa, HanpaBneHHble Ha BbinonHeHne KomnaHven paboT, B nopsgke MHOM, YEM YCTaHOBIEHO
HacToswwumn MNpasmunamu.



3. MEPEYEHb rOPOOB NPEAOCTABJIEHUA YCNYT

lopoa OBakyauus OKCTpeHHast
n/n TexHuyeckas
nomoLLb
ApxaHrenbck Ycnyra poctynHa*® Ycnyra poctynHa*

AcTpaxaHb Ycnyra goctynHa* Ycnyra goctynHa*®
BapHayn Ycnyra goctynHa* Ycnyra poctynHa*
Benropop Ycnyra goctynHa* Ycnyra goctynHa*
BepesHukn Ycnyra goctynHa* Ycnyra goctynHa*
BpsiHck Ycnyra goctynHa* Ycnyra goctynHa*
Byrynbma Ycnyra poctynHa* Ycnyra poctynHa*

Benukun Hosropopg

Ycnyra goctynHa*

Ycnyra gocTynHa*

BnagusocTtok Ycnyra goctynHa* Ycnyra goctynHa*®
Bnagumup Ycnyra poctynHa* Ycnyra poctynHa*
Bonrorpag Ycnyra poctynHa* Ycnyra poctynHa*
BopoHex Ycnyra goctynHa* Ycnyra goctynHa*
eopruesck Ycnyra goctynHa* Ycnyra goctynHa*
EkaTepuHOypr Ycnyra goctynHa* Ycnyra goctynHa*
EcceHTykn Ycnyra goctynHa* Ycnyra goctynHa*
>KenesHoBoack Ycnyra goctynHa*® Ycnyra goctynHa*®
ViBaHOBO Ycnyra goctynHa* Ycnyra goctynHa*®
WMxeBck Ycnyra goctynHa* Ycnyra goctynHa*
UpkyTck Ycnyra goctynHa*® Ycnyra goctynHa*®
WMowkap-Ona Ycnyra goctynHa* Ycnyra goctynHa*
KasaHb Ycnyra goctynHa* Ycnyra goctynHa*

Kanyra

Ycnyra poctynHa*

Ycnyra goctynHa*




KemepoBso

Ycnyra poctynHa*

Ycnyra goctynHa*

Kunpos

Ycnyra goctynHa*

Ycnyra poctynHa*

Kncnosoack

Ycnyra goctynHa*

Ycnyra gocTynHa*

KocTtpoma

Ycnyra goctynHa*

Ycnyra poctynHa*

KpacHogap

Ycnyra goctynHa*

Ycnyra poctynHa*

KpacHosipck

Ycnyra goctynHa*

Ycnyra gocTynHa*

KypraH

Ycnyra goctynHa*

Ycnyra poctynHa*

Kbi3bin

Ycnyra goctynHa*®

Ycnyra goctynHa*

JInneuk

Ycnyra goctynHa*

Ycnyra goctynHa*®

MarHutoropck

Ycnyra goctynHa*

Ycnyra gocTynHa*

MwHepanbHble Boabl

Ycnyra goctynHa*

Ycnyra gocTynHa*

Mocksa

Ycnyra goctynHa**

Ycnyra goctynHa**

MypmaHck

Ycnyra goctynHa*

Ycnyra gocTynHa*

HabepexHble YenHbl

Ycnyra goctynHa*

Ycnyra gocTynHa*

HwxHeBapTOBCK

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxHekamck

Ycnyra goctynHa*

Ycnyra gocTynHa*

HwxHnin Hosropog,

Ycnyra goctynHa*

Ycnyra gocTynHa*

HwxHu Tarmn

Ycnyra goctynHa*

Ycnyra gocTynHa*

HoBoky3sHeLk

Ycnyra goctynHa*

Ycnyra goctynHa*

Hosopoccunck

Ycnyra goctynHa*

Ycnyra goctynHa*

Hoeocubupck

Ycnyra goctynHa*®

Ycnyra goctynHa*

Owmck

Ycnyra goctynHa*®

Ycnyra goctynHa*®

OpeHbypr

Ycnyra goctynHa*

Ycnyra goctynHa*

[NeH3a

Ycnyra goctynHa*

Ycnyra goctynHa*

Mepmb

Ycnyra goctynHa*

Ycnyra goctynHa*

MeTpo3aBoack

Ycnyra poctynHa*

Ycnyra goctynHa*




MaTuropck

Ycnyra goctynHa*

Ycnyra goctynHa*®

PocToB-Ha-[oHy

Ycnyra goctynHa*

Ycnyra poctynHa*

PsasaHb

Ycnyra goctynHa*

Ycnyra gocTynHa*

Camapa

Ycnyra goctynHa*

Ycnyra gocTynHa*

CankT-leTepbypr

Ycnyra goctynHa*

Ycnyra poctynHa*

CapaHck Ycnyra goctynHa* Ycnyra poctynHa*
CaparoB Ycnyra poctynHa* Ycnyra poctynHa*
CmoneHck Ycnyra goctynHa* Ycnyra poctynHa*
CraBpononb Ycnyra goctynHa* Ycnyra goctynHa*

Crapbii Ockon

Ycnyra goctynHa*

Ycnyra goctynHa*

Crepnutamak Ycnyra goctynHa* Ycnyra poctynHa*
Cypryt Ycnyra goctynHa* Ycnyra goctynHa*
TamboB Ycnyra goctynHa* Ycnyra goctynHa*
TonbaTTn Ycnyra poctynHa* Ycnyra poctynHa*
Tomck Ycnyra goctynHa* Ycnyra goctynHa*
Tyna Ycnyra goctynHa* Ycnyra goctynHa*
TiomMeHb Ycnyra goctynHa* Ycnyra goctynHa*
YnbsHOBCK Ycnyra poctynHa* Ycnyra poctynHa*
Yopa Ycnyra goctynHa*® Ycnyra goctynHa*®
XabapoBck Ycnyra goctynHa* Ycnyra goctynHa*
Yebokcapbl Ycnyra goctynHa* Ycnyra goctynHa*
YensbuHck Ycnyra goctynHa*® Ycnyra goctynHa*®
Onucta Ycnyra goctynHa*® Ycnyra goctynHa*®
Apocnaenb Ycnyra goctynHa* Ycnyra goctynHa*

PacueT ocyLiecTBnseTcsa nyTemM HaxoxaeHWsl KpaTyanLero reofe3nyeckoro paccTosiHisA OT agMUHUCTPaTUBHBIX FpaHuLy
YKa3aHHOrO HacerneHHOro MyHKTa A0 TOYKW, onpeaensioLwen rpaHnLy TeppuTopun okasaHust ycnyr.

*Yenyrm 4ocTynHbl B Npedenax agMMHUCTPaTMBHBIX rpaHuL, ropoAa, a Takke Ha pacctosiHum 30 (TpuauaTti) KUNoOMeTpoB OT
aOMWHUCTPATUBHbIX FPaHuL;

**Ycnyru goctynHbl B ropoge Mockee B npegenax MKAL (MockoBckas konbLeBasi aBTOMOOUNbHasi fopora), a Takke Ha



pacctosHumn 50 (Matugecatn) kunometpos oT MKA/L.
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