ODEPTA

MPABUIIA «Makcumym - 01/09» no nporpammam «lapaHtus PAT Ontumym», «FapaHTtus PAT» n
«FapaHTua PAT Mpemuym» (ot 01.09.2017 r.)

000 «lNepBas NapaHTuHas KomnaHusa»

Hactoswme [paBuna saBnawTca odwuumanbHeiM npeanoxeHnem (nybnuuHon odpepton) OO6wiectBa C  orpaHUYeHHOW
oTBeTCTBEHHOCTbIO «[lepBas MapaHTuiiHaa Komnanusa» (OO0 «MIMK»), B agpec noboro dmsmMyeckoro unv opuamyeckoro nuvua,
BnagenbLa TPaHCMOPTHOro cpeacTBa, obnagatowlero AeecrnocobHOCTbI0 U HEOOXOAUMBIMM MOMHOMOYUAMMU, 3aKMK4YMTb OOrOBOpP C
00O «lMepBas MapaHTUiHas KomnaHusi» Ha ycnoBusix ycTaHoBneHHbix MNpaBunamm OOO «[lepBasi MapaHTuiiHas KomnaHus» un
OeNCTBYOWMM 3akoHopaTenbcTBoM Poccuickon ®depepauum, M COOEPXKUT BCE CYLLECTBEHHbIE YCMOBMS [JOroBopa M Mnopsaok
oKasaHus yCnyr.

|. OCHOBHbI€ MONOXEeHUsA
[na uenen, npeaycMoTpeHHbIX HacToAwmnmu MNpasunamm, MCNoNb3yTCa CneayroLme onpeaeneHns N NOHATUS:
KomnaHus - O6LuecTBO € orpaHn4YeHHON oTBeTCTBEHHOCTBLIO «[lepBas MapaHTunHaa Komnanusa» (OO0 «MIMK»)

KnueHT - (puanyeckoe wnu ropuauydeckoe nuuo, ABnsolleecs COOCTBEHHMKOM TPaHCMOPTHOrO CPeAcTBa, Ha Ybe MMS U
damunmio ocbopmrnieH «lMacnopt TpaHcnopTHoro Cpeacteay (MTC).

TpaHcnopTHoe cpefncTBoO, ganee no Tekcty «TC» - nerkoBol aBToMo6uUnb, nonHow maccon go 3500 «kr, He cTapwe 2000
roga Bbinycka, ¢ n(poberom no ogomMeTpy, Ha MOMEHT CMeHbl cOGCTBEHHUKA, He Bonee 200 000 k1MNoMeTpoB.

NTC - nacnopT TpaHCNOpTHOro CpeacTea.

[loroBop Ha oka3aHue ycnyr CepBMCHOro oGCnyXMBaHUA, Aanee nNo TeKCTy «[loroBop» — [OroBOp Ha OkasaHwe ycryr
no cepBMCHOMY 0bGCnyXmnBaHUi0 aBToMobuns, sensioLmncs aboHeHTckMM gorosopoM (cT. 429.4 TK P®), 3akntovaembii KomnaHnen
¢ KnueHtom nytem nognucanuns KnueHTom 3asBneHus o npucoeauHeHun. B pamkax gorosopa, KomnaHus npuHuMaeT Ha cebs
obsAsaTenbcTBa MO TexHWYyeckomy obcnyxmeanuto TC KnueHTa, Ha ycrnoBusaX, yCTaHOBMEHHbIX HacTtoswumu lpasunamu, n B
COOTBETCTBUM C BbibpaHHoW KnneHTom MporpaMmoli.

KapTta-Ceptudmkar, panee no Tekcty «CepTudumkar» - nnactukoBas kapTta, uandeckuin HocuTenb CepTudmkata
NPOANEHHOW rapaHTum Bbinyckaemoro KomnaHuen. Ceptudumkat ygoctosepsieT npaBo KnveHta Ha TexHudeckoe obenyxusaHve TC B
COOTBETCTBUM C BbiGpaHHON lMporpammon 1 Ha yCrnoBusiX, YyCTaHOBMNEHHbIX HacToswmumn MNpasunamu. Cpok aericteus Ceptudukara
onpegensieTcs Cpokom AencTtBust BblOpaHHoM KnueHtom [Mporpammbl. Bce npaBa Ha CepTtudmkat npuHagnexaT Komnanuw.
CronmocTb Ceptudukatos npuseaeHa B MNpunoxeHun Ne1 k HacTtoswmm MNpasunam.

TanoH Ceptudmkara CepBucHoro O6cnykuBaHusi, ganee no TeKCTy «TanoH» - JOKYMEHT, NOATBEPXKAAKLNIA NPUHSTNE
Knuentom ycnosun Hactosiwmx lMpaBun (akuenT nybnuyHon odepTbl), cogepxawmin ceeaeHnss o TC, KnueHTte, Buge M CTOMMOCTM
BblIGpaHHon KnneHtom lMporpammel. @opma TanoHa npuseaeHa B MNpunoxernnn Ne2 k HacToswmm Mpasunam.

MNporpamma TexHu4eckoro obcnyxuBaHus, nanee no TekcTy «lMporpamma» - o6bem 1 ycnosusi paboT No TEXHUYECKOMY
obenyxuanuio TC, okasbiBaeMbix KomnaHwuen KnveHTy, Ha ycnoBusiX, YCTaAHOBMEHHbIX HacToswwmmu [Npasunamn. CBegeHus o
Mporpammax npmeeneHsb! B MNpunoxexHnn Ne3 k HacToswmm MNpasunam.

Mporpamma okasaHus ycnyr nNoMoLluu Ha gopore - o6bemM 1 yCnoBus okasaHus ycnyr, okasbiBaeMbix Komnanven KnuneHty,
Ha yCcrnoBusiX, ycTaHoBMeHHbIX B [punoxeHun Ne 5 k HacToawmm Npasunam.

AreHT, NapTHep KomnaHum - hmnsmyeckoe unu ropnanyeckoe nuuo, opuumansHo ocyllecTersoLiee npogaxy Ceptudukaros
Komnanuu. Cnncok AreHToB u NapTHepoB ony6nukoBaH Ha carite KomnaHum B pasgene «MapTHepbI».

Numut otBeTcTBeHHOCTM KOMnaHum - cymma, B npegenax kotopon, KomnaHus npov3BoauMT paboTbl MO TEXHUYECKOMY
obenyxuBaHutio 1 pemoHTy TC Ha CTO, Bknioyasi CTOMMOCTb 3amnacHbIX 4YacTeW, Ha YCroBWAX, MPEedyCMOTPEHHbIX HACTOAWMUMU
Mpasunamu.

YcnoBus BbINONHEHUs1 paboT - AOKYMEHT, onpeaensowmii Nnopsaok BbimonHeHns pabot no Ceptudpmkaty v SBnSoWmMnCs
HeoTbeMIieMbIM NpuIoXeHnem kK Hactoswmm MNpasunam. (Mpunoxexne Ne4 k HacToAwwmm MNpasunam.)

CTO - cTaHuMM TEXHUYECKOro OBCnyXXMBaHWS, onpederneHHble (aBTOpn3oBaHHbIe) KomnaHuen Ans npoBeeHnst ANarHOCTUKM
HEMCnpPaBHOCTU, TexHM4Yeckoro obcnyxmBaHust n pemoHta TC Knuenta. MonHeit cnucok CTO onybnukoBaH Ha cavite KomnaHuu B
pasgene "KoHTtakTbl".

TO - nnaHoBoe (pernameHTHoOe) TexHnyeckoe obcnyxumeaHne TC KnueHTa, onpepensemoe KomnaHuen.

Il. MpeameT norosopa

MpegmeTom HacTosiwen odepTbl SABNSETCS NpeanoXeHue 3akmniounTb LOroBop Ha okasaHue KomnaHuwein KnueHTty no ero
TpeboBaHUIO (3anpocy) ycnyr no TexHu4Yeckomy obcnyxumBanuio Ha CTO, a Takke noMoLm Ha gopore B o6bemax un nopsigke,
yCTaHOBINEHHbIX HAacToAWMMK MNpaBunamm.

lll. Mopspok 3aknoYeHus aorosopa
1. Ansa 3akntodeHns gorosopa ¢ Komnanuen, KnneHty Heobxoaunmo:

1.1 O3HakomuTbCA ¢ HacTosAwmMK NpaBrunammn Ha canTe KomnaHum: www.auto-garantiya.ru unm rapaHtusai.pd

1.2 BeibpaTtb Mporpammy.

1.3 Onnatute ctoumocTb CepTudmkata, cornacHo BbiGpaHHoW [lporpamme, B COOTBETCTBUWM C pasgenomMm VI HacToawmx
Mpasun.

1.4 3anonHuTb TarnoH, 3a UcknYeHmem Homepa CepTudmkaTa, U pacnucaTtbCsl B HEM.

1.5 MNMepepatb 3anonHeHHbI TanoH AreHTy, (MapTHepy KomnaHum), octaBuB konuto cebe.


http://auto-garantiya.ru/
http://гарантия1.рф/

2. Ecnu B nepviog pevicteua CepTudmkara npousoLuna cmeHa cobctBeHHrka TC, ans Toro 4tobbl NpOAomKNTL 06CnyXuBaHue
no Mporpamme, HoBbi BNagernew, TC 0653aH:

2.1 B TeveHue 5 (nATn) gHel ¢ MOMeHTa cMeHbl cobcTBeHHMKa TC, 3apernctpmupoBath (akTuBupoBaTb) CepTudmkat, No3BOHNB
no tenedoHy Cnyx6bl noaaepxku knueHToB: 8(800)555-41-34, KpyrnocyTo4HoO.

2.2 3anonHuTb TanoH u pacnmucaTtbCs B HEM.

3. Ha HoBoro Bnagenbua TC BosnaratwoTcsi Bce npaBa M 00A3aHHOCTU, NpPedyCMOTPEeHHble HacTosiwumun [MpaBunamu Ao

OKOHYaHus Aevncteus NporpaMmmel, BbIGpaHHOM nepBbiM Bnagensuem TC.

IV. NMpaBa n o6a3aHHOCTM CTOPOH

1. MNpaBa u o6s13aHHOCTM KomnaHuu:

o B cnyyae nonomku ysna wnu petanen TC npedycMmoTpeHHbIX [lporpamMmon, opraHusoBaTth BbiNOfHeHWe paboT, B
COOTBETCTBUM C HacTosAwmmMm Npasmnamm 1 YCnosusiMmn BelMONIHEHUST paboT No kapTe-cepTudukary.

o OcyuiecTBnaTb KOHTPOMb KavecTBa BbINONHeHWA pabot no Ceptudwmkaty Ha CTO, B COOTBETCTBMM C YCIIOBUSIMMU,
onpefeneHHsbIMU HacToAwmMK MNpasunamu.

. MpuHMMaTb NUCbMeHHble npeTeH3un oT KnueHta, B cnyyae, ecnu pabotbl no Ceptudumkaty, no MHeHuo KnueHta,
BbinonHeHbl CTO Heka4yecTBEHHO.

o OcyLecTBNATb 3alMTHY0 MapkupoBky getanen TC, yka3aHHbIX B BblbpaHHoW KnmenTtom lMporpamme, ecnv npucyTCTBYHOT
MOJO3PEHNA O MOLUEHHUYECKUX MU WHbIX MPOTUBOMPABHbIX AENCTBUAX KnueHTa w/mnm TpeTbux nuL NO OTHOLLEHWUIO K
KomnaHuu.

2. NpaBa n o6s3aHHOCTU KnneHTa:

. Beibpatb Nporpammy.

. BHecTn cpeactBa B onnaty ctommoctu Ceptudpmkata cornacHo BelbpaHHom MNMporpamme.

o O3HakoMUTbCA C yCNoBUsiMU HacTosiLmx Mpasun.

. 3anonHutb 1 noanucatb TarnoH, 3a UCKNoYeHneM ykasaHus Homepa CepTudumkara.

. MHdopmupoBaTe KomnaHuio o cmeHe cobcTBeHHmka TC.

o CoxpaHaTb, 1 no TpebosaHnio KomnaHum npegoctaBnsate CeptudmkaT n nonyyeHHyto ot CTO goKyMeHTaLumio, CBSA3aHHYH0 C

PEMOHTOM U perynsipHeim obcnyxmeaHnem TC.

. Ob6pawartbes k KomnaHum 3a pasbsaCHEHMsSIMM MO MOBOAY YCMOBMIW HacToswero [loroBopa M CNOXMBLUMXCS OTHOLLUEHWN,
CPOKOB 1 TEXHNYECKUX OCOBEHHOCTEN BbINONHEHNs paboT no Ceptudukary.

V. Cpok gerMcTBmA forosopa
1. HacToswwmit goroBop BCTynaeT B cury ¢ MOMeHTa nognucaHusa Knuentom TanoHa.

2. HacTtosAwwin goroeop npekpaiiaeTt ceoe AeicTBre No hakTy HACTYNIeHUss O4HOMO U3 CreayoLMX COBbITUN:

. Mo ncredyeHnn cpoka aencTeus BolbpaHHon KnneHtom Mporpammei.

. Mpu npeBblleHMN MakKCcMManbHO AonycTuMmoro nokasatens npobera TC, ykasaHHoro B BbibpaHHOW KnuneHTtom [Nporpamme.
OtcyeT cpoka aevicteua u npobera TC ocyllecTBnseTcs OT CBEAEHUN, yKa3aHHbIX B TanoHe.

o Ecnu o6was cTtoMmocTb BCEX BbIMOMHEHHBIX W onnadeHHbIx KoMnaHuel paboT, B COBOKYMHOCTM, 3a BECb Nepuoa OeNCTBUSA
CeptudmkaTa, OOCTUINA YCTAHOBIIEHHOrO NMMWUTA OTBETCTBEHHOCTM KomnaHum, ykasaHHOro B BbibpaHHOW KnveHTom
Mporpamme.

VI. MNopsapok pacyeTtoB no [lorosopy

1. KnuneHT BHOCUT CyMMYy, paBHyt ctoumMocTn CepTtudmkaTa ncxoast u3 BeiopanHorn KnmeHTtom Mporpammel, eAMHOBPEMEHHO, B Kaccy
Mnn Ha pacyeTHbIn cdeT Komnanun, AreHta nnm MNMaptHepa KomnaxHmu.

2. MonyyeHHasa oT KnveHTa cymma sBnsieTcA abOHEHTCKMM NraTeXkoMm u 3acumtbiBaeTca Komnanuern B cyeT onnatbl KnueHtom
ctoumoctn CepTucmkata no ¢akTy BCTYMNeHUs B AEWCTBME HacTosiwero [JoroBopa, B COOTBETCTBUM C MYHKTOM 5 HacTodAwero
Paspena.

3. B cnyyae ecnu obuias ctoMMmocTb 3anyacTen u paboT, BeinonHeHHbIx Ha CTO, 3a Becb nepuop aencteusa Ceptudukara, npeBbICUT
NMMUT OTBETCTBEHHOCTM KoMnaHuu, ykasaHHbIV B BelbpaHHon KnveHTtom lMporpamme, cymma npeBbileHns Beinnaynsaetcs KnveHtom
B Kaccy vunu Ha pac4yeTHbln cyeT CTO caMocToATENbHO, 3@ CHET COOCTBEHHbIX CPEACTB.

4. CToMMOCTb 3anacHblx 4YacTer u paboT, BbIMONHEHHbIX HAa CTO npeBbiwarowas NUMUT OTBETCTBEHHOCTM KomnaHuu Ha opHo
obpalleHue, BbinnaunBaetTca KnneHTom B Kaccy unuv Ha pacyeTHbi cueT CTO camocTosaATeNbHO, 3a cHEeT COOCTBEHHbBIX CPEACTB.

5. [eHexHble cpeactBa, nonyveHHble Komnawuew ot KnveHta B cyeT onnatel ycnyr no CepTudukaty, SBNAOTCA abOHEHTCKUM
nnaTexoM, KOTOpbIi Yy4MTbIBAeTCS B criegylolleM nopsiake: aboOHEHTCKMIA nnaTex 3a nepsBbll Mecsay aencteus CepTudumkarta
(He3aBMCMMO OT KonuyecTBa AHeW AencTBusi MMporpammbl B COOTBETCTBYHOLLEM MecsiLe), Bkrovawowmii pacxogbl Komnanum no
mcnonHeHuio florosopa, onpepensietcs no gopmyrne: A1 = C — 5000 py6., rae A1 - abOHEHTCKMIA NnaTex 3a NepBbli MecsiL, AeACTBUs
CepTndmkata (Hes3aBUCUMO OT KonmyecTBa AHen gencteusi lNporpammbl B cooTBeTcTBylOWEM mecdaue), C — cooTBeTcCTByHOLAs
cToMMocTb yenyr no CeptudmkaTy cornacHo BblOpaHHou KnveHTom Mporpamme. AGOHEHTCKMIA MaTex 3a KaAbl MOCnepytoLni
Mecsil, cpoka pAencteBusi BblOpaHHoOM KnmeHTom [Mporpammbl (HE3aBMCMMO OT KonuyecTBa [AHer pencteua [Mporpammbl B
COOTBETCTBYIOLLEM MecsiLe) onpeaensieTcst no dpopmyne: An = 5000 py6./(K-1), rae An - aBOHEHTCKMIN NNaTex 3a COOTBETCTBYIOLLMIA
nocrneayoLmin MecsiL, cpoka aencTeums BbibpaHHo KnveHTom Mporpammel (HE3aBUCMMO OT KonnyecTBa AHen aencTeus MporpaMmbl B
cooTBeTCTByOLWEM Mecsue), K — kKonmyecTBo MecsaueB B Cpoke AeNCTBUSA BbibpaHHon KnneHtom Mporpammei.



VIl. 3aknouuTtenbHble NONOXEHUs

1. Mpu oTkase KnueHta ot npoxoxaeHus npoueaypbl TO1, KomnaHusa Bnpase oTkasaTe KnueHTy B rapaHTUiHOM obcnyxunBaHum o
Tex nop, noka KnneHTt He BbINOMHUT TpebGoBaHne KomnaHuu no npoxoxaeHuio TO1.

2. Nporpamma Komnanum ans TC HaxogsiLerocs Ha rapaHTMu 3aBOAa-u3roToBUTENS, MOXeT ObiTb npegocTaBneHa KnveHTy, npu
ycnosuu npuobpeteHns CepTtudukaTta B Nobon MOMEHT BPEMEHU HaumHas ¢ gaTbl NOKynku HoBoro TC 1 0o UCTEYEHUS rapaHTUAHbIX
0653aTenbLCTB NPON3BOANTENS.

3. B cnyyae ogHocTopoHHero oTka3a KnueHTta ot ucnonHeHus [loroBopa cymma, nognexatias Bo3spaty KnueHty, onpegensietcs (c
y4eToM nonoxeHun nyHkta 5 pasgena VI Jorosopa) no cdopmyne: B = C — (A1 + An*N), rae B - cymma, noanexaias Bosspary
KnueHty, C - cooTBeTCTBYIOWAA CTOMMOCTb ycnyr no CeptudmkaTy cornacHo BbibpaHHon KnueHTtom lNporpamme, A1 - aboHeHTCKMI
nnartex 3a nepebii Mecsay AenctBust CeptudukaTta (He3aBMCUMO OT KONMYECTBa OHeN AencTBusi [NporpaMMbl B COOTBETCTBYHOLLEM
mecsue), An - abBOHEHTCKUIA MraTex 3a COOTBETCTBYIOLLMIA MOCNEAYIOLNIA MeCsL, Cpoka AencTBus BbibpaHHow KnneHtom MNporpammel
(He3aBncMMO OT KomudyecTBa dHeln Aencteus [lporpammbl B cooTBeTCTBylOLEM Mecsue), N — KOMMYecTBO COOTBETCTBYHLLMX
nocneaymoLwmx MecsLeB aencTeua Mporpammel, BKOYas Mecsl, B KOTopom KnveHTom Obino nogaHo 3asBneHne 06 0gHOCTOPOHHEM
OTKa3e OT ucnonHeHus [lorosopa (He3aBMCMMO OT KONMYecTBa AHen AencTeus Mporpammel B COOTBETCTBYIOLLEM MecsLE).

4. KnueHT n KomnaHusi NpuHMMaloT HeobXoauMble Mepbl Ans YPerynupoBaHWUs BO3HUKLIMX pasHormacuii no Hactosiemy [JoroBopy
nyTeM MeperoBopos.

5. B cnyyae, ecnu B TeveHue 30 (Tpuauatun) aHen KnmeHT n KomnaHua He 4OCTUrHYT cornacusi No noBoAdy NpPeTeH3nn, crnop noanexuT
paspelueHuto B cyaebHOM nopsake B COOTBETCTBUM C AeNCTBYIOWMM 3akoHodaTenbcTBoM Poccuinckon ®egepaumu.

6. CornacHo cT. 32 [NpaxagaHcko-npoLeccyansHoro kogekca P® cTopoHbl yCcTaHOBUNM AOrOBOPHYIO MOACYAHOCTL pa3peLUeHns CriopoB.
BosHuKwine mexagy CTOpoHaMu Cropbl noanexart paccMoTpeHunto HesckuM parnoHHbiM cygom r. CaHkT-lNeTepbypra nn6o Muposbim
cyaben cly Ne90 r. CaHkT-leTepbypra B COOTBETCTBMM C HOpMaMK NpoLeccyanbHOro 3akoHoaaTenbcTBa Poccuickon ®epepauyn.

7. KoMnaHusa He HeceT OTBETCTBEHHOCTW, 3a MpuunHeHue KnueHTy mopanbHoro yulepba, ynywieHHOW Bbirodbl, MpPOCTOsi, nMoTepu
[0X0A4a U APYrX KOCBEHHbBIX M KOMMEPYECKMX NOTEPb, YOBITKOB U pacxoaoB KnneHTta nnu Tpetbux nuu,.

8. KomnaHus Brnpaese B OOHOCTOPOHHEM nopAnke BHOCUTb U3MEHEHUA B HacTodAulune I'Ipanma, npn 3TOM KnueHT cuntaetcsa
n3peLleHHbIM O COOTBETCTBYHOLLMX N3SMEHEHNAX C MOMEHTAa UX 0I'Iy6J'IMKOBaHVIF| Ha cainTe KomnaHuu.

9. 3akntoyas HacTosAwmn gorosop, KnueHT BoipaxaeT cornacve KomnaHum Ha o6paboTKy CBOMX NepCOHAanbHbIX AaHHbIX, BKHOYasa MX
cbop, cucTtemMaTn3aunto, HaKOMMEeHNE, XpaHeHNe, yToYHeHEe (OOHOBNEHME, U3MEHEHUE), UCMONb30BaHNE, pacrnpocTpaHeHne (B TOM
yncre nepepadvy), obesnuumBaHue, ORNOKMpPOBaHME, YHUYTOXEHMe (danee — obpaboTka nepcoHanbHbIX AaHHbIX) ANs uenen
3akntoveHns ¢ KnueHTom mnu B ero MHTepecax AOroBOPOB, UX UCMOMHEHUS (B TOM 4ucre MHOPMMPOBaHMSA 06 3TOM C MOMOLLbO
CcpencTB CBsi3n), YCTYMKW NpaB No AaHHbIM J0roBopamM TPeTbUM fvuam UMW NPUBMEYEHUS TPETbUX NUL, ANsi OKa3aHWsi MOMOLUM B
Nofy4eHUn UCMOSNHEHNSI NO HUM W/MNK ANs 3aKtoYeHust B MHTepecax KnveHTa JoroBopoB, a Takke Ans nepefady ero nepcoHasnbHbIX
[OaHHbIX Ha XpaHeHVe TpeTbUM nuuam.

IX. CywecTBylowMe NPUITOXKEHUS K 4OrOBOpPY
MpunoxeHua 1-5:

Mpunoxenne Ne1 - CtommocTb CepTudmkaTos.

MpunoxeHne Ne2 - TanoH CepTudukaTta CEPBMCHOrO 0OCNYyXMBaHWS.

MpunoxeHne Ne3 - MNporpamMmmbl TEXHUYECKOTO 06CYXMBaHUS.

MpunoxeHne Ne4 - Ycnosus BeinonHeHus pabot no Ceptudmkary.

MpunoxeHne Ne5 - YcrnoBmsa 1 NOPSAOK OKa3aHUs yCryr NoOMOLLM Ha fopore komnaHum «PAT».

MpunoxeHus SBNSAIOTCA HEOTLEMITEMON YacTblo HacTosilero [loroBopa-odepTs.



MpunoxeHne Ne1
k Mpaennam OOO «IMI'K» ot 01.09.2017 r.

CrtonmocTtb CepTucpukatoB
B 3aBMCUMOCTM OT HaNosHeHWs 1 CpokoB Aencteus Mporpamm

HaunmeHoBaHue Cpok gencrteus CtoumocTtb CepTudukaTa
Mporpammsbli Mporpammbl (HAC He obnaraeTca)
«lapaHTusi PAT Ontumym» 12 mecsLes 14 000 py6nei
«lapaHTns PAT» 12 mecsiueB 18 500 py6neit
«lapaHTna PAT lNpemnym» 12 mecsues 30 000 pybne




MpunoxeHne Ne2

k Mpaeunam OO0 «MIMK» ot 01.09.2017 r.

TanoH CeptudukaTta cepBUCHOro o6cnyxuBaHus

«MNepeas MapaHTUiiHasn KoMnaHus» Konmss KAVIEHTA

8 (800) 555-4-13-4 e
TANOH Ceptudukara CepsucHoro OB6cAy>knsaHUs ' 1 '_"‘%

Homep kapTbl

MecTo npuobpeTteHus asTomobuas
TpaHcnopTHOe CPeAcTBO

Mapka

Moaenb

;
vesren (] 1 ) ([ 111 1)
e SESEEE00E000000000000000

Mporpamma

(1) wecuen cramen (] [ | )

HacTosiwen noAnuckio 51 A310 CBOE cornacue Ha o6paboTky nepcol
3aKkA04eHne aorosopa ¢ 000 «Mepsas MapaHTUHas KoMmnaxHus»,
Ha canTe www.auto-garantiya.ru nam rapadtusil.po.,




MpunoxeHne Ne3
k Mpaennam OOO «IMI'K» ot 01.09.2017 r.

Mporpammbl TexHM4Yeckoro obcnyxmBaHua no Ceptudukary

MNporpamma TexHnyeckoro obcnyxmBaHusa «FapaHtua PAT Ontumym»
PacnpocTtpaHsieTca Ha aBTomobunu ¢ 2000 r.B. n npoberom He 6onee 200 000 Kkm.

Jlumnt otBeTCTBEHHOCTN KOMNaHum B COBOKYNHOCTM MO BCEM 3aTpaTaM 3a BeCb CPOK Aencteus gorosopa 100 000 (Cto
Tbics4) pybnen.

JInmut oTBETCTBEHHOCTU Ha OHO obpalueHve ans pemoHTa OBC — 60 000 (Lectbaecar Teicay) pybnen.
JInmut oTBETCTBEHHOCTU Ha 0HO obpalyeHne anst pemoHTa MKITM/AKIMI — 40 000 (Copok Teicay) pybrei.

JIMMNT OTBETCTBEHHOCTM Ha 0AHO obpalleHve ana pemoHTa TpaHcmuceun (kpome K1) — 30 000 (Tpuauats ThicaY)
pybnen.

JIMMUT OTBETCTBEHHOCTM Ha 04HO obpallieHne AN peMoHTa npo4mx yanos — 10 000 (decaTb Thicay) pyonen.

30Ha gencTusa nporpammebl: ropoaa Poccuiickon ®epepauun, onpegeneHHble KomnaHuen n npeacraBneHHble B pasgene
«lMporpammbl» HacTosILLEro canTa.

Cpok gencTeums nporpammbl coctaBnseT 12 mecsue unm 20 000 km npobera.

MepeyeHb Yy3MoB M arperatoB
noanexaimx obcnyxmBaHuto no| [Bwuratensb:
CepTudmkary: .
e  Brok uMnuHapoB: geTanu LMNUHAPOMNOPLUHEBON rPYNMbl: MOPLUHK,

LIATYHbI, MOPLLUHEBbIE NarbLibl, KOMIPECCUMOHHbBIE 1 MACTIOCheMHbIe
KOmnbLa, WATYHHbIE U KOPEHHbIe BKNafbILLIK, KOMNeHYaTblil Basl, Noaa0H
KapTepa.

e Cucrtema cmasku: MacrnonpuemMHuK, MacnsiHbIi Hacoc.
e  BnyckHon konnekrop.
e  BbiNyckHOM KOMMEKTOp.

TpaHcmuccus:

e MexaHunyeckasi kopoGka nepenay: BCe CMasblBaeMble BHYTPEHHNE
getanm.

o ABTOMaTUYECKas K0p06Ka nepenay: BCe cCMa3bliBaeMble BHYyTpPEHHUE
netanu, 3a UcknoyeHnem 6rokoB ynpaBneHuns.

e  PepnykTop nepefHero v 3agHEro MOCTOB: BCE CMa3bIBaeMble
BHYTPEHHWE AeTanu, 3a UCKIIOYEHNEM BUCKOMY(ThI.

Mpouwue y3nsbi:
e Pagumartop cucteMbl OXNaxaeHus

e Papguatop KoHAMUMOHEpPA

Momolub Ha gopore: 1.OKCTpeHHan TexHudeckas MoMmolb B crydae HewcnpaBHocT — w/unu
NPUPaABHEHHOTO K HEN COBLITUS.

2.3Bakyauus TpaHcnopTHoro cpefctBa KnueHta B cnyyvae HeucnpaBHoCTU
1/ NPUPaBHEHHOTO K HEWN COObLITUS.

3. CnpaBoOYHO-KOHCY IbTaLMOHHAs MOMOLLb.




Mporpamma TexHu4Yeckoro o6cnyxmBaHusa «FapaHtus PAT»

PacnpocTtpaHsieTcs Ha aBTomobunm ¢ 2000 r.B. n npoberom He 6onee 200 000 (OBECTU ThICAY) KM.

Jlumnt otBeTCcTBEHHOCTU «[lepBow MapaHTunHOM KoMmnaHum» B COBOKYMHOCTM MO BCEM 3aTpaTam 3a BECb CPOK AENCTBUSA
nporpammbl: 150 000 (CTo nsaTbaecdT Thicay) pyonen.

JInmut oTBETCTBEHHOCTN Ha oaHO obpalleHre ans pemoHTa ABC — 60 000 (LecTtbaecat Toicay) pybnen.

JIUMUT OTBETCTBEHHOCTN Ha 0AHO obpalueHue ana pemoHTa MKIMM/AKII — 40 000 (Copok Thicsiy) py6nei.

JIUMUT OTBETCTBEHHOCTM Ha OAHO obpalleHne ansa peMmoHTa TpaHcmuccum (kpome KIIM) — 30000 (Tpmauatb Thicay) pyonen.

JIMMUT OTBETCTBEHHOCTM Ha 04HO obpalleHre AN peMoHTa npo4mx y3nos — 10 000 (OecsTb Thicay) pyonen.

30Ha gencTeus nporpammel: ropoga Poccunckon ®enepaunm, onpegeneHHsie KomnaHven n npeacTtas NeHHble B pasgene

«[Mporpammbi» HacTosLLEero canTa.

Cpok genctaus nporpammbl coctaBnsaeT 12 mecsue unm 20 000 km npobera.

MepeyeHb y3roB W arperatoB

noanexatiux obcnyxvBaHuo
CepTndukary:

no

OBuraTtenb:

Brok uunuHapoB: AeTanu LunuMHAPONOPLUHEBON rpynmbl: MOPLLHY,
LUATYHbI, NOPLUHEBbIE NarblLibl, KOMMNPECCUOHHbBIE Y MACNOCHbEMHbIE
KoJbLa, LATyHHbIe 1 KOPEHHbIE BKNaAbILLW, KONEeHYaTbIN Bas, NoaaoH
KapTepa.

Cuctema cmasku: MacnonprvemMHrK, MacnsiHbIn Hacoc.
BnyckHow konnekrop.

BbinyckHow konnekTop.

TpaHcMmuccus:

MexaHunyeckas Kopo6|<a nepenay: BCe CMa3bliBaeMble BHYyTpEHHUE
netanu.

ABTOMaTU4eCKas K0p06Ka nepenay: BCe CMasblBaeMble BHYTpEHHNE
aeTtanu, 3a UcknoyeHnem 6r10KoB ynpasneHua.

PoboTunanpoBaHHas kopobka nepefay: Bce CMasbiBaeMble BHYTPEHHNE
AeTanu, 3a UCKMoYeHnem BrokoB yrnpaBreHust.

BapmaTop: BCe CMa3blBaeMble BHYTPEeHHNEe getanu, 3a UCKNYeHnem
6nokoB ynpasrieHus.

PasgaTto4yHas K0p06Ka nepenay: BCe CMa3blBaeMble BHYTPEHHMNE OeTarnum,
32 UCKITIOYEHNEM LIENU N HaTSXKUTEnen.

PenykTop nepegHero n 3afHero MOCTOB: BCE CMa3blBaeMble BHYTPEHHME
AeTanu, 3a UCKIMIYEHNEM BUCKOMYThI.

Mpouwne y3nbli:

Pagnatop cuctembl oxnaxaeHus

PaguaTop koHaWULMOHEpa

MomoLb Ha gopore:

OKCTpeHHas TexHuyeckass MOMOWb B cryyae HeucnpaBHOCTM w/unu
NPUPaABHEHHOTO K HEN COBbLITUS.

OBakyauusi TpaHcnopTHoro cpeactsa KnueHTa B criydae HevcnpaBHocTu
1/ NPpUPaBHEHHOTO K HEWN COOLITUS.

CnpaBOYHO-KOHCY bTaLMOHHAs MOMOLLLb.




Mporpamma TexHu4yeckoro o6cnyxmBaHus «FapaHtus PAT Mpemuym»
PacnpocTtpaHsieTcs Ha aBTomobunu ¢ 2008 r.B. n npoberom He 6onee 150 000 (CTO NATbAECAT ThICAY) KM.

Jlumnt otBeTcTBEHHOCTN OO0 «[epBas MapaHTuiiHaa KomnaHus» B COBOKYMHOCTU MO BCEM 3aTpaTaM 3a BECb CPOK
fevictema gorosopa 300 000 (TpucTa Thicay) pybnen

JInmut oTBETCTBEHHOCTM Ha 0aHO obpalleHre ansa pemoHTa [IBC — 80 000 (BocembaecsT Thicsay) pybnen.

JIumuT oTBETCTBEHHOCTM Ha 0gHO obpatlleHre ans pemoHTa MKITM/AKIMI — 60 000 (LecTbaecaT Thicsiy) pybnen.

JIuMuT OTBETCTBEHHOCTM Ha 04HO obpalleHre ansg pemoHTa TpaHcmuccun (kpome KI) — 40 000 (Copok Teicay) pybnen.
JIMMUT OTBETCTBEHHOCTN Ha OAHO obpalleHre Anst peMoHTa npoymnx y3nos — 20 000 (dBaguaTe Teica4) pyonew.

30Ha gencTeus nporpammel: ropoga Poccunckon ®enepaunm, onpegeneHHsie KomnaHven n npeactasneHHble B pasgene
«[lporpamMmmMbl» HacTosLero canta.

Cpok gencTeus nporpammbl coctaBnsieT 12 mecsues unm 20 000 km npobera

MepeyeHb y3noB " OBuraTtenb:
arperaTtoB noanexawmx

o [onoska 6roka LUMNVMHAPOB: BMYCKHbIE U BbIMYCKHbIE KManaHbl, Ceasa KnanaHos,
06CMyXNBaHMIO NO NporpaMme: u ap y y il

Hanpasndawuime BTYNKN KnanaHoB, NPYXWUHbI KNnanaHoB C COCTaBHbIMU
getanavu, pacnpenenMTeanbM Ban, Tonkatenn KnanaHoB, KpblLUKa
KnanaHHOro mMmexaHmsma

e  Brnok uMNUHOPOB: AeTanu LMNMHAPONOPLUHEBOW TPYNIbI: MOPLUHM, LLIATYHbI,
NopLUHEBbIE NarnbLibl, KOMIPECCUOHHBbIE N MAacNOCbEMHbIE KOMNbLa, LWATYHHbIE U
KOpEeHHble BKMaabILLK, KONeHYaTbIi Ban, NoAaoH kapTepa

e Cuncrema cmasku: MacnonpueMHUK, MacnsHbIi Hacoc
e  BnyckHou KonnekTop
e  BbinyckHom konnekTop
TpaHcMmuccus:
e MexaHu4yeckasi kopobka nepenay: Bce CMa3sblBaeMble BHYTPEHHNE AeTanu.

e  ABTOMaTMyeckasi kopobka nepefay: Bce CMa3biBaeMble BHYTPEHHWNE AeTanu, 3a
UCKII0YEHEM BrOKOB yrpaBneHus.

e PoboTmampoBaHHas Kopobka nepenay: BCe CMasblBaeMble BHYTPEHHUE AeTanu,
3a UCKMoYeHneM BroKoB yrpaBreHust.

. Bapuatop: Bce cmasbiBaemble BHYTpEHHME aetanu, 3a UCKNnuYeHnem 6rokoB
ynpasrieHua.

. PasgaTto4yHas Kopo6|<a nepenay: BCe CMa3blBaeMble BHYTPEHHMNE OeTalnum, 3a
VCKITFOYEHUEM LIEMMU U HATSXKUTENEN.

e  PepnykTop 3agHero mMocra: BCce CMa3sblBaeMble BHYTPEHHME AeTanu.

e  PepykTop nepefHero mocrta: Bce CMasbiBaeMble BHYTPEHHME AeTanu.
Mpouwne y3nbi:

e Craptep

e [eHepaTop

e  OnekTpoobopynoBaHWe aBTOMOBUIS: MOTOP CTEKIOOYUCTUTENS,
CTEKMNOMNOABbEMHUKM, LIEHTPasbHbIN 3aMOK (3a UCKITHOYEHMEM MyrbTa
OVCTaHLIMOHHOIO YNpaBrieHNst), 3MeKTPUYeCKnin 610K 3axknraHusl, kaTyLuka
3aXUraHus.

e  Komnpeccop koHauUMOHepa
e Hacoc rugpoycunutens pyns

e PyneBon MexaHu3m (3a UCKINIOYEHNEM pyNeBbIX HAKOHEYHWKOB, PyNeBow TAMH,
pyneBow Tpanewumn)

e Hacoc XnOKOCTHOro oxnaXaeHust aosurarens
e Papguatop cucTeMbl OXnaxneHus
e Papguatop koHAUUMOHEpa

e  TonnueHbIi Gak 1 NoaBoAsLLME K HeMYy GeH3onpoBoabl

MomoLups Ha Jopore: 1. OkcTpeHHasi TexHuYeckasl MOMOLb B Cfy4yae HEUCNPaBHOCTM  W/UMK
NpUPaBHEHHOTO K HEN coBbITUSA

2. OBakyauusi TpaHcnopTHOro cpeacTsa KnueHTa B criydyae HeMcnpaBHOCTU U/Unu




NPUPaBHEHHOIO K HEWN COObLITUA

3. CnpaBO4YHO-KOHCYMNbTaLMOHHAS MOMOLLb

OrpaHuyeHus B npeaocTaBneHnu ycnyr no nporpaMmmam:
Mporpammbl He NpeoCTaBnATCA AN TPAHCNOPTHBIX CPeaCTB:
ctapwe 2000 roga Bbinycka 1 npoberom, NpeBbiLLaLWMM AONYCTUMbIA MakCUMYM YKa3aHHbIV B MpOrpaMmax.
poccumnckmnx mapok ctaplue 2010 roga Beinycka.
KMTamnckoro npoussoacTea ctapwe 2010 roga Bbinycka.
060pyaoBaHHbIX POTOPHO-MOPLUHEBLIMY UMW 3MNEeKTPOoABUraTensmMu.
paboTaloLLMX Ha CKMKEHHOM rase.
UMEILLIMX MOANMDUKALMIO NN U3MEHEHWS, 3aTparnBatoLLMe CUITOBYIO YacTb UMM TPAHCMUCCUIO.

¢ MomeHTa nokynku TC KnmeHtom npowuno 6onee 10 (oecatu) aHen.

MpunoxeHune Ne4
k Mpasunam OO0 «MIK» ot 01.09.2017 .



ycnosus
BbINONTHEHUA paboT no KapTe-cepTMdUKaTy B paMKax TeXHU4ECKOro o6cnyxuBaHus

1. TexHu4Yeckuit pernameHT o6cnykmUBaHusA U akcnnyaTtauumn TC

O6GszaTenbHbIM TpeGoBaHvem KomnaHuu, sBnsetcs cobniogeHne KnveHTom rpaduka nnaHosoro TO, ycTaHOBREHHOrO
KomnaHuen. OGsizaTenbHOW, SIBMSIETCA npouedypa CMeHa MOTOpHoro macna u dwunbtpa gsuratens TC, no rpaduky
oTOGpaKeHHOMY B AaHHbIX [MpaBunax: npoxoxaeHne TO1 - B TedeHne 10 (gecatn) paboumnx gHen ¢ MoMeHTa nokynku TC, u
TO2 - yepes 10000 (gecATb TbICSY) KUITOMETPOB, HO He No3aHee 6 (LecTu) mecsaueB ¢ MOMeHTa nokynku TC.

Ona KnueHTta siBnsieTca obsizatenbHbIM npoxoxaeHue nnaHosoro TO Ha niobow n3 ceptudumumpoaHHeix CTO, no Beibopy
KnuneHTa, ¢ coxpaHeHMeM JOKyMEHTOB O BbINOMHEHHbIX paboTax. MnaHosoe TO onnaynsBaeTcs KIMEHTOM.

Mocne kaxpgoro npoxoxaeHns KnueHToMm nnaHoBoro TexHwmyeckoro obenyxmsaHua TC, KnueHT o6sa3aH nonyuute ot CTO
COOTBETCTBYIOLLME 3aKa3-Hapsabl, YeKN U UHble AOKYMEHTbl, NoATBEpXAaolWme PakT CBOEBPEMEHHOW 3aMeHbl CMa304YHbIX
maTepuanos TC.

KnueHT 06s13aH ucnonb3oBaTb roptoye-cMasodHblie MaTtepuanbl U 3KcniyaTauMOHHble XWUOKOCTU TOJNIbKO HaaneXxallero
KayecTBa M He UCMOSb30BaTb AOMOMHUTENbHbIE J06aBKM K Tonnuey, MOTOPHOMY UK TPAHCMUCCMOHHOMY Macny, a Takxe
cpeacTtea BHyTpEHHeVI O4YUCTKM OBUratTensa u opyrmx y3nos TC, He pekomMmeHaoBaHHbIe K UCMNOJIb30BAHUIO N3roTOBUTENEM TC.

KnueHT 0653aH He ncnonb3osath TC (Oaxe eaAMHOBPEMEHHO), AN Leneil, NpoTUBopeYallux Unm He NpeayCMOTPEHHbIX ero
0BbIYHbIM Ha3HaYeHUsAM - UCMLITAHUA Ha BPEeMsi, Ha CKOPOCTb, Ha MPOXOAMMOCTL, a Takke He ucnonb3oBaTb TC B yYeBHbIX
Liensx, B Ka4ecTBe TakCu UM KOMMEPYECKOro TpaHcnopTa.

2. TMopsgok BbinonHeHus pa6oTt no Ceptudmkarty

Mpy BO3HWKHOBEHUM MPW3HAKOB MOSIOMKM MNW paspylleHust B y3nax u arperatax TC, ykasaHHbIX B BblOpaHHOW KrniveHTom
Mporpamme, KnueHT o6si3aH NpekpaTuTb aKChnyaTaumio TpPaHCNOPTHOrO CcpeacTBa A0 norydeHust oT KomnaHuu HanpaBneHust
Ha aBTOpu3oBaHHyo CTO. KnmeHTy Heobxoammo B TedeHue 3 (Tpex) AHeW HanpaBuTb B agpec KomnaHum npeasapuTenbHyo
3asBKy, nocpeacTBOM TenedoHHOro 3BoHka B Cnyx0y NoaaepXKkU KMMEHTOB KOMMaHWM, Mo ykasaHHbIM B CepTudukarte
TenedoHam: 8 (800) 555-4134, kpyrnocyToyHo; +7(812) 648-2350 wnu +7 (495) 150-15-74, ¢ 10-00 go 20-00, kpome
BOCKPECEHbSI.

KomnaHus obsizaHa B TeueHue 3 (Tpex) paboumx OHEW, ¢ MOMeEHTa nofy4vyeHust oT KnveHTa npeaBapuTEnbHON 3asiBKK,
HanpaBuTb TC Ha aBTOpm3oBaHHyto CTO pgna npoBedeHWst OUArHOCTUKW, C LEMbl onpeferneHns 000CHOBaHHOCTU
BbINONHeHust pabot no Ceptudpukaty. Ecnm cpok HanpaeneHus TC Ha guarHocTuKy 6bin HapyLlleH no obcToAaTenscTBam, He
3aBucawmm ot KomnaHum, 06s3aHHOCTE KoMnaHnm cuntaeTcs CNOMHEHHOW B CPOK.

KomnaHusa camocTosTenbHO onpefgensieT Bbibop aBTopu3doBaHHon CTO, gaTty u Bpemsa Ona npoBefeHus OAMarHOCTUKU U
pabot no Ceptudukary, ¢ yyeTtom rpacuka pabotbl n cBobogHoro Bpemenn Ha CTO, 1 JOBOAUT AaHHYO MHAOpPMaLMo A0
KnuenTa.

KnueHt o06s3aH nponTv AnMarHOCTMKY B TeyeHue 7 (Cemu) kaneHgapHblX AHEW C MOMEHTa HanpasneHus (ecnu He
corrnacoBaHo uHoe). MNepen npoxoxaeHnem anarHoctukm KnveHT obs13aH npegocTaBuTh AOKYMEHThI, NOATBepXaaowme akTt
CBOEBPEMEHHOIO MNpoXoXaeHns KnveHToM nnaHoBOro TexHuyeckoro obcnyxuBanusa TC. HenpoxoxgeHue KnuneHTtom
OVWarHoCTUKNW B YCTaHOBMEHHble (UMM  COrMacoBaHHbIE [OOMOMHWUTENbHO) CPOKM cuuTaeTcs oOTkasom Knventa oT
npegocTaeneHns ycnyr KomnaHuvm no 3asBreHHOMY Mpu3Haky nonomMku (aedekty) um nuwaeT KnmeHTa BO3MOXHOCTU
NOBTOPHOro obpalleHus ¢ 3Ton Npobrnemoin.

KnueHT 0693aH caMOCTOSATENBHO U 3a CBOW CYET OCYLLECTBUTb AocTaBky TC K MECTy NpoBeAeHWUs OUarHOCTMKM MOOMKY,
€CN1 UHOE He OroBOPEHO B BbiGpaHHol KnueHTom MNporpamme.

KomnaHus BnpaBe oTka3aTb KnueHTy B BbinonHeHun pabot no CeptudukaTty, B criydasix, ykasaHHbIX B pasfene 3 HacTosLLmMX
Ycnosun.

B cnyyae oTtkasza Komnanum OT BbINOMAHeHUs paboT no CepTtudmkaTy, no ob6cToATENbLCTBAM, yKasaHHbIM B pasgene 3
HacToswmx Ycnosui, KnueHT o6si3aH onnatutb ycnyrn CTO no guarHoCTMKE CaMOCTOSTENbHO, 3a CYET COBCTBEHHbLIX
cpencTs.

Mocne nonyyeHnsa KomnaHven ot cneumanuctoB CTO ocywecTBuBLIMX AnarHOCTUKy TC, pesynbTatoB, NOATBEPXKAAOLWUX
npaBo KnneHta Ha npoBegeHune pabot no Ceptudumkarty, TC KnueHTta HanpaenseTca KomnaHvnen Ha aBTopusoBaHHyto CTO
ANs BbINOMHEHNS BOCCTAHOBUTENbHbIX paboT.

Mepen Havanom nposefeHus pabot no Ceptudmkaty, KnneHt obssaH npeactaButb KomnaHuy 3akas-Hapsigbl, Yeku unu
WHblE OKYMEHTbI, noaTBepxaatLwmne akT CBOEBPEMEHHON 3aMeHbl CMa304HbIX Xuakocten TC, B COOTBETCTBUM C rpacdUKom
onpefeneHHslM HacToswwmmMu Mpasunamu.

KomnaHueit nokpbiBaeTcs cToMmocTb paboT Ha CTO, sanyacTeil 1 pacxoAHbIX MaTepuarnos, Npu BO3HUKHOBEHWUM MOSIOMKM
unu paspywenus aetanein TC, ykasaHHbIX B BblGpaHHoOW KnueHTom [lporpamme, BCReACTBME MNPOSBIIEHUSI CKPbITbIX
AedekToB mMaTepmanos unu cbopkn. He nognexar obenyxusanmio no CepTudmkarty NnosiomMku, NpousoLleaLne B CleacTeme
€CTeCTBEHHOro u3Hoca getaneit TC, ogHUM K3 pe3ynbTaToOB KOTOPOro SIBMISIETCS MOBLILWEHHbIN pacxod macna aBuraTens,
n3HoOC (BblpaboTKa) AeTanei CLUEensieHnss Ha MexaHU4ecknx u poboTusnpoBaHHbix KMM, a Takke U3HOLIEHHbIE YMIIOTHUTENW,
NPOKMafKkW, CcamnbHUKU, NbINIbHUKA, PE3VHOBbIE M MIacTUKOBble AeTanu, Uefb FPM C HaTsKUTENsMU, peMeHb TpM C
HaTSOHKUTENSAMM, LieMb pasaaToyHON KOPOGKM.

3anvacTu, npuMeHaemMmble OnA npoBeneHus pa60T no CepTM(*)MKaTy, MoryT OblTb HOBbIMW, BOCCTAHOBMEHHBLIMU UMK
nepemMelleHHbIMU, HO C COXpaHeHneM BcexX CBOMWCTB HEOGXoaUMbIX NS AanbHenLwemn pa6OTbI OTPEMOHTMPOBAHHOIO Yy3na unu
arperara.



Cpokn nposefeHusi paboT no CepTudukaty He MoryT npesbilaTb 45 (copoka MATU) OHEe C MOMeHTa onpeaerieHusi
HeucnpaBHocTU. Ecnn cpok npoBeneHusi pabot no CepTudukaTy Obin HapylieH Mo 06CTOATENbCTBAM, HE 3aBUCSILLMM OT
KomnaHum, 06a3aHHOCTb KOMNaHuM cHMTaeTcst UCMOMHEHHOM B CPOK.

Onsa uenen HacTosWwMX YCnoBuii, Nog MOMEHTOM onpederieHnsi HEeMCnpPaBHOCTU NOHMMaeTcs AaTta nonydeHus KomnaHven
odmumanbHoro 3akntoveHus ot CTO no pesynbTatam npoBegeHHon anarHoctukm TC KnveHTa.

B nepvoa pgeincteus lNporpammebl, Bnageney TC o06s3aH coxpaHaTb W, no TpeGoBaHwuio KomnaHumu, NpegocTaBnsATe BCO
nony4yeHHyto ot CTO AoKyMeHTaUMIo, CBA3aHHYIO C PEMOHTOM U perynsapHeiM obcnyxmeaHnem TC.

3. Ob6cToATenbCTBa, UCKNIOYarowWwme okazaHue KnuenTy yenyr no Ceptudukarty

KomnaHusa octaBnseT 3a cobon npaBo oTkasaTb KnneHTy B okasaHuu ycnyr, npeaycMoTpeHHbIX CepTudurkaTtom ecnu:

Ha MOMEHT 3akroyeHns gorosopa TC HAXOAMTCA B HEMCMPABHOM COCTOSIHUM U UMEET sIBHble MPU3HAKM MOBPEXAEHUS UK
HEKOPPEKTHON paboTbl B y3nax, nepeyncrneHHbIx B MNporpaMme.

npounsoLura NonoMka unu paspylieHue getanen TC He nepedncneHHbIX B BbibpaHHon KnmeHTtom MNporpamme.

€CTEeCTBEHHbIN W3HOC [feTane Yy3noB W arperatoB, MOKpbiBaembix [Iporpammoin, npeBsbilaeT AonycTUMble HOPMbI
nsrotosutens TC.

MonoMKa unu paspylleHve ys3nos, unu arperatoB TC npousownu u3-3a HecobniopaeHns KnneHToM pekomMeHOOoBaHHbIX
nsrotoutenem TC HOPM, pernameHTUPYIOLLMX KONIMYECTBO CMa30YHbIX MaTeEpPUanoB 1 3KCNyaTaumnoHHbIX xuakocten B TC,
a Takke B CrieCcTBue paspyLUeHWUs Uv HECBOEBPEMEHHOWM 3aMeHbl PacxXOAHbIX MaTepuanosB Unu getaneun, NofaBePKEHHbIX
€CTEeCTBEHHOMY M3HOCY (MPOKMagKkv, pe3vHOBbLIE YNNOTHEHUS, CarnbHUKW, MbINIbHWKW, LEeMNb rPM C HAaTXXUTENAMWU, PEMEHb IPM
C HaTXUTENAMU, Lienb pa3gaTovyHoN Kopobku u T.M.).

Npou13oLLa NofioMKa anekTpoobopyaoBaHUs, 3aNeMEHTOB Ky30Ba, canoHa unu getanen nogseckn TC.
HapyLleHa ycTaHoBneHHas KomnaHuel 3awntHas mapkuposka arperatoB TC KnueHTa.

nosioMka wnu paspylleHne yanos, unu arperatoB TC npous3ownM B MNEepeMeLLeHHbIX arperatax, M3HayanbHO He
YCTaHOBMNEHHbIX N3roToBMTENEM Ha AaHHoe TC.

KnueHT He cmor npegoctaBute KomnaHum cBoto konuio TanoHa CepTudukaTa, a Takke 3akas-Hapsgbl, YEKU UIU WHble
OokymeHTbl ¢ oTMeTkamu CTO, noaTBepxaatomne akT CBOEBPEMEHHOIO NPOXOXAeHNs KNMeHTOM NnaHOBOro TEXHUYECKOro
obenyxuanusa TC.

nosfioMka Unu paspylueHve y3nos, unu arperatoB TC BO3HUKNN BCNeAcTBUe HapyleHus KnveHToM rpaduka npoxoxxaeHust
obsaszatenbHoro TO, a Takxe ycrnoBuii akcnnyatauum TC, onpeaeneHHbix 3aBogom-usrotosutenem TC.

MonoMKa unu paspylueHue ysnos, unu arperatos TC npousowny BcneacTene Bo3aenctaust Ha TC xmmmnyecknx BbIGpocos,
3arpsi3HEHUn BO34yxa, AOPOXKHOW COMW, XMMMYECKN aKTMBHbBIX BeELLecTB Mnm Jo6aBOK K roptoye-cMa3odHblM MaTepuanam;
AencTeun npupogHeix cun unm AOTl1, a Takke NpuMeHeHWs roproye-cMasoyHbIX MaTepuarnoB HeHaanexallero kadyecTsa.

NofoMKa unu paspyLueHue y3noe, unu arperatoB TC nNpov3oLny 1M3-3a NpUMeHeHusl aetanen, Ha KoTopble He CyLlecTByeT
nepBoOHa4anbHON rapaHTUK 3aBoAa-n3roToBUTENS.

nMornomMKa wnu paspyllieHve ysnos, unum arperatoB TC npovsownu wu3-3da npousBedeHHonm woaudukaummn TC, He
npeaycMoTpeHHon narotosutenem TC.

MosioMKa unun paspyLueHue y3nos, unu arperatos TC npousoLwunu BCneacTBme nonomMku anekrpoobopyaoBanust TC.

KnneHT He cneposan pekomeHaoaumamMm U OONONHUTENTbHbIM YCNOBUAM, €CIU OHU Obinn YKa3aHbl B 3aKa3-Hapaae vnm MHbIX
LOOKyMeHTax.

KnueHT ucnons3osan TC (aaxke eauHOBPEMEHHO), OANs Leneil, NPoTUBOPEeYaLLMX UMW He NMPEayCMOTPEHHBIX ero 06bIYHbIM
Ha3HaAYEHUAM - UCMbITAHUS HA BPEMSI, HA CKOPOCTb, Ha NMPOXOAMMOCTb.

KnueHT ncnonb3osan TC B y4eOHbIX LENsx, B KAYeCTBE TAKCU UM KOMMEPYECKOro TpaHcnopTa.

KnveHT Hapywwmn rpacdumk unm otkasarncs oT npoxoxaeHus nnaHosoro TO, ykazaHHOro B HacTosiwumx Mpasunax.
yyeTHble AaHHble, ykasaHHble KnneHTom B TanoHe, He COOTBETCTBYIOT AENCTBUTENBHON MHOpMaLMK.
KnveHToM HapyLUleHbl YCNOBUS HACTOSILLENO AOroBopa.

B TeYeHue cpoka AenctBus BbibpaHHOW [porpammbl, CO CYETYMKOM npongeHHoro nytu (ogomeTtpom) TC KnueHTa, Gbinu
npou3seaeHbl kakne-nmbo AencTems.

NPUCYTCTBYKOT NOAO3PEHUA O MOLUEHHUYECKMX UMK UHbIX NPOTUBOMPAaBHbIX pencteuax Knuenta wn/unun TpeTbux nuy no
OTHOLWEHMo K KomnaHuu.

MpunoxeHne Ne5



K Mpasnnam OO0 «MIrK» ot 05.11.2015 .

NMPABUIA OKA3SAHUA YCNYT NOMOLLU HA JOPOIeE KOMMNAHUWU «PAT»

1. OKA3bIBAEMbIE YCIYTU
1.1. B pamkax okasaHusa ycnyr nomolyu Ha gopore no Ceptudumkaty, Komnanusa «PAT», ganee no Tekcty Komnanus,
oKasblBaeT Mo 3akasy KnueHTa KpyrnocytoyHo, 6e3 orpaHnyeHnin no KONMYecTBy CrieaytoLme ycrnyrm B OTHOLEHUN TpaHCNOPTHOMO
cpeacTtBa, ykasaHHoro B TanoHe CepTudumkaTta (ganmee no TekcTy — TpaHCnopTHOe cpefcTBO) w npepoctasnseT KnveHTy
crneayoLLyo MHopMaLmio;
1.1.1. OKCTpeHHas TexHu4eckas MomoLlb B criydae HewcnpaBHOCTUM U/MMM NPYpPaBHEHHOTO K HEW B COOTBETCTBUW C
HacTosAwwmMm MNpasunamm cobbiTns (NyHKT 1.3.1 HacToswmx MNpasun);
1.1.2. 3Bakyauus TpaHcnopTHoro cpeactBa KnueHTa B cnyyae HewucnpaBHOCTM W/ NPUPaBHEHHOTO K Hen B
COOTBETCTBMM C HacToAwmMMY NpaBunamm cobbiTus (NyHKT 1.3.2 HacToawwmx Mpasun);
1.1.3. CnpaBO4YHO-KOHCYNbTaLUMOHHAs NoMoLub (NyHKT 1.3.3 HacToswmx Mpasun);

1.2. JTio6ble paboTbl U ycnyru, CBS3aHHbIE C BbLIMNONIHEHNMEM MEPOMNPUATUN, yKasdaHHbIX B NyHkTe 1.1 HacTosAwmx
MpaBun, Kpome CnpPaBOYHO-KOHCYMbTALMOHHBLIX YCNYr, BbINOMHATCA MPU YCNOBUWM HaxoxXAeHnss TpaHCNOpTHOro cpeacTtsa B
MoMeHT HeucnpaBHocTn Ha ABTOMOBMIBLHOWM Jdopore B Npefenax rpaHuvl, ykasaHHblx B Pasgene 3 Hactosawwmx Mpasun, n He 6onee
YeM OAMH pa3 No Kakaomy COBbITUIO, NOCAYXWBLUEMY MpuynHON obpalieHns Knuenta B Komnawuio. [pn HaxoxaeHum
TpaHcnopTHOro cpeacTea BHe TeppuTopum, ykasaHHou B Pasgene 3 HacToswmx MNpasun, ycnyri okasbiBatoTcs KnneHTy B nopsiake,
yKkasaHHOM B MyHKTe 2.5 HacToawmx MNpasun.

1.3. Ycnyrn noMowm Ha gopore, ykasaHHble B nyHkTe 1.1 HacToawwmx Npasun BknoyaT B cebsi cneayowme Buabl
paboT u ycnyr:

1.3.1. B pamkax 3KCTPEHHOM TeXHMYECKOM NOMOLLM HE MeHee YeM OAMH U3 cneayrLmnx BUgoB paboT u yecnyr:
1.3.1.1. TpoBegeHWe MeponpuATHIA NO 3anycKy ABuratens TpaHCNOPTHOro CpeacTBa, B TOM YACHE HE MEHEe YeMm
OT O[IHOTO BHELLHEro NCTOYHUKA;

1.3.1.2.  OKCTpPEHHbI PEMOHT CUCTEM 3NEeKTPooBopyaoBaHMS TpaHCNopTHOro cpeacTeal;
1.3.1.3.  Tlomolb B fo3anpaBke TpaHCNOPTHOrO CpeacTBa TONMMBOM (KPOME ra3oBOro TOMMMBa) B KONIMYECTBE He
bonee fgecATV NUTPOB, BKMoYatowee B cebs He MeHee 4Yem oavH M3 BMOOB criegylowwmx paboT, npu ycnosum
onnaTbl KnmeHTOM cToMmMoCTM TOnnuMBa, MCMOMb3yeMoro B AaHHOM TpaHCNOpTHOM CpeacTBe, U MpU yCrioBuu
haKTMYECKOro OTCYTCTBUSA TONNMBA B TONIMBHOM Oake:
1.3.1.3.1. HenocpencrteeHHasi 3anpaBka TOMMMBOM COOTBETCTBYIOLLEro BuAa, C cCobnogeHvMem YCroBuin
OaHHOM npoueaypbl, onpefeneHHblx B TpeboBaHMsX MO 3kchnyatauum u obCryXMBaHUIO OAHHOMO
TpaHcnopTHOro cpeacTsa;
1.3.1.3.2. ObecneyeHne goctaBkn KnveHTa BMecTe Unu OTAENbHO OT TPaHCMOPTHOro CpeacTea 4O MecTa
6nwxanwen aBToMOBUNBHONM 3anNpaBOYHOW CTaHLUM COOTBETCTBYIOLLEro Buaa Tonnuea (1 obpaTtHo, B
cnyyae poctaBkum KnveHTa oTAenbHO OT TpaHCNOPTHOrO cpeacTsa) M MNOMOWbL B 3anpaBke
TpaHCNOPTHOro cpeacTBa ykazaHHbIM TOMSIMBOM.
1.3.1.4. PaboTtbl no 3ameHe koneca TpaHCNOPTHOrO CpeAcTBa, BKIOYAWLWME B ceba HEeNocpeaCTBEHHO 3aMeHy
koneca TpaHCMOPTHOrO CpeAcTBa B cOOpe Ha LITATHOE 3anacHoe KOonmeco TpaHCMOpTHOro cpeactsa npwu
OTCYTCTBUM COpPBaHHbIX/HEUCTPABHbIX KPENEXHbIX OONTOB/raek WM MHbIX CUCTEM U MEXaHW3MOB KpenneHus
Koneca, nNpu HanMunm rUan4eckon BO3MOXHOCTU NyTeM NPUMEHEHUS LUTAaTHOrO MHCTPYMeHTa TpaHCnopTHOro
cpencTsa?, 1 Mpu yCroBUM OTCYTCTBUS CreuparnbHbIX YCTPOMCTB, UCKITHOYaKoLWMX CHATUE Koneca TpaHCnopTHOro
cpeacTBa 6e3 npyMeHeHUs Apyrux cneumanbHbiX YCTPOWCTB (B criydae oTcyTcTBUS nocnegHux y KnuenTta);
1.3.15. MpoBeneHne paboT no BCKPbLITMIO OBepen TpaHCMOpPTHOro cpenctsa, OaraxHuka TpaHCMOPTHOro
cpencTBa, kanota TpaHCMOPTHOrO CPeAcTBa, a TaKKe MO BCKPbITUIO MEXaHUYECKUX MPOTUBOYTOHHBLIX CUCTEM,
YCTaHOBMNEHHbLIX HA AaHHOM TpPaHCMOPTHOM CpeacTBe, MpU YCMOBUWM, YTO KOHCTPYKTUBHbIE OCOOGEHHOCTM
TpaHCNOPTHOro cpeacTBa NO3BONAT OCYLLECTBUTL AaHHbIe paboThl.
1.3.2. B pamkax aBaKyauuu TPaHCNOPTHbLIX CPEACTB, HE MEHee YeM OAUH U3 CrieayroLmnX BUAOB paboT u ycnyr:
1.3.2.1. TlomelleHne MOMHOCTbID WM YacTUYHO TPaHCMOPTHOrO cpeacTBa Ha OBakyaTop, 3akpenneHue
TpaHcnopTHOro cpefacTBa Ha OBakyatope, nubo 3akpenneHne OyKCMPOBOYHOrO Tpoca Ha TpaHCMOpTHOM
cpeacTtBe B Uenax OYKCMPOBKM B COOTBETCTBUM C TpeboBaHWsSIMM OEMCTBYHOLLErOo 3akOHOAATENbCTBA,
WHCTPYKLMKN MO 3KCMyaTauuMm OaHHOro TpaHCMopTHOro CpedcTtBa UM TpeboBaHMAMM TEXHUKM Ge3onacHocTw,
nunbo 3akpenneHne ycTponcTBa, 0becrneyvMBatoLLEero XeCcTkyro CLEnKy mexay OBaKkyaTopomM U TpaHCMOPTHLIM
CPEACTBOM B Lensx OYyKCMpPOBKM B COOTBETCTBMM C TpeboBaHMAMM OENCTBYIOLIEro 3akoHOOATeNbCTBa,
WHCTPYKLMK MO 3KCNnyaTauum aHHbIX TPAHCNOPTHBLIX CPeACTB U TpeboBaHMAMY TEXHUKM 6E30NacHOCTH;
1.3.2.2. TllepemelieHne TpaHCNOPTHOro cpeAcTBa NocpeacTBOM OBaKyaTopa, YKa3aHHbIMW Bblille MeToaamu, B
cnepaytollee MecTo:
1.3.2.2.1. lMpun HaxoxgeHun TpaHCMOPTHOrO CpeacTBa B MOMEHT HewcnpaBHOCTM Ha ABTOMOGUIBHON
popore B npepenax MockoBckor konbueBow aBToMobunbHon poporn (MKAL) u nstupecaty
knunometpoB ot MKA[, nepemelueHne TpaHcnopTHOro cpeactsa KnveHTa ocyllecTBNAETCA Ha OOHYy
N3 aBTOPU3UPOBAHHBLIX CTaHUUIA TexHudeckoro obcnyxusanus (CTO) r. MockBbl, NEPEYMCIIEHHbIX Ha
cante KomnaHumn B pasgene KoHtakTbl no Beibopy KnveHTa.
1.3.2.2.2. [pu HaxoxgeHun TpaHCMOPTHOrO cpeacTBa B MOMeHT HeucnpaBHocTM Ha ABTOMOGWMbHOM
Jopore B npegenax agMWHUCTPATMBHBIX FpaHWUL, ropoda, B KOTOPOM MMEKTCA aBTOPU3MPOBaHHbIE
cTaHuun TexHudeckoro obcnyxumsanus (CTO), u/vnu Tpuauatn kUnoMmeTpax oT agMUHUCTPaATUBHBLIX

! OKCTpeHHBIH PEMOHT CHCTEM JJICKTPOOOOPYAOBAHUS TPAHCIOPTHOTO CPEICTBA BKIIOYACT B ce0s 4aCTHYHOE OOCIY)KHBAaHHE INTATHOH aKKyMYyIJISTOPHOH
OaTapey TPaHCIIOPTHOTO CPEACTBA Oe3 003aTeNbHON 3apSAIKU H/UIH 00S3aTeIbHOr0 BCKPBITUS MITATHOW aKKyMYJIITOPHOU OaTapen TpaHCIOPTHOTO CPEACTBA; 3aMEHY
IITATHBIX MPEAOXPAHUTENEH TPAHCIOPTHOTO CPEICTBA M/MIM INTATHBIX PENE TPAHCIHOPTHOTO CPEACTBA, NPU HAJIMYMH TEXHHYECKOH BO3MOXKHOCTH; HMPOBEICHHE
MEpPOIIPUSATHH 1I0 OTKIIOYECHUIO YCTAaHOBICHHOH CHCTEMbI CUTHAIU3ANY U IMMOOMIH3AIUH TPAHCIOPTHOTO CPEACTBA.

2 Ecn KineHT Hactansaer Ha NPHUMEHEHHU MHBIX, HE NPEyCMOTPEHHBIX INTATHON KOMIIJIEKTAlMel TPaHCIOPTHOIO CPEACTBA YCTPOMCTB /sl NPOBEICHHs
paboT 1o 3aMeHe Kojeca B paMKaX HallOIHEHHs KapThl, B 3aKa3e-Haps/e Ha OKa3aHUe YCIIyTH JeIaeTCsl COOTBETCTBYIONAs OTMETKA.



rpaHuL, [aHHbIX ropodoBs, nepemelleHne TpaHcnopTHoro cpeactBa KnueHTa ocyliecTBnsgeTcs Ha
aBTOPU3UPOBAHHYO CTaHUMIO TexHuyeckoro obcnyxmeaHusa (CTO) n3 cnvcka, ykasaHHOro Ha cainTe
KomnaHuu B pasgene KoHTakTbl, B COOTBETCTBYIOLLEM ropoae.
1.3.2.23. B He pabouee Bpems aBTopmanpoBaHHbix CTO unun npu HaxoxaeHny TpaHCNOPTHOro cpeacTsa B
MomeHT HencnpaBHocTu Ha ABTOMOGUNBHONM JOpore B rpaHuuax TeppuTopun, ykasaHHon B Pasgene 3
HacTtoawmx [lpaBun, 3a uWCKMlOYeHuWem Tepputopun B npegenax MOCKOBCKOM — KOMbLEBOW
aBToMobunbHOM goporn n natugecatm kunometpos ot MKA[, a Takke agMWHUCTPaTUBHBIX MPaHUL
ropoAoB, B KOTOPbIX €CTb aBTOPU3NPOBaHHbIE CTaHUUW TexHudeckoro obenyxusaHua (CTO),
ykasaHHble Ha cante KomnaHuv v TpuauaTh KUNOMETPOB OT aAMUHUCTPATUBHbBIX rPaHUL, yKasaHHbIX
ropofos, nepemelleHne TpaHCnNopTHOro cpeactsa KnueHTa ocylecTBnseTcd B MeCTO, yKasaHHoe
KnneHtoM, B rpaHuuax TeppuTopuMu, YykasaHHoW B Pasgene 3 HacTtodwmx [lpaBun, ¢ yyeTom
TpeboBaHui HacToAwmx MpaBun, AENCTBYIOLEro 3aKOHOA4ATENbCTBA U MHCTPYKLUMIA MO 3KChnyaTauum
TpaHcnopTHOro cpeacTsa u JBakyartopa.
1.3.2.3. KomnaHua He HeceT OTBETCTBEHHOCTW 32 HEBO3MOXHOCTb MPUHATUSA 3Bakyupyemoro TpaHCMopTHOro
cpeactBa KnueHTa cTaHUMENn TexXHUYecKkoro obcnyxuBaHus, Kyda TpaHcnopTHoe cpefctso 6bino
[OCTaBneHo npu 9Bakyauun. B Takux cnyyasx ycnyra no 3Bakyauumum TpaHCMOpTHOro cpefcrsa
cynTaeTca Hagnexawwmm obpa3om BbINoOnHeHHoOW KomnaHven ¢ MOMeHTa AOCTaBKuM TpaHCMOPTHOro
cpenctea Ha CTO.
1.3.2.4. Mpn oTkaze wWnNM HEBO3MOXHOCTW CTaHUMEN TEXHWYECKOro OOCMYXMBaHWS MPUHATbL TpaHCcnopTHoe
cpenctBo KnuneHTta, aBakyauusi TpaHCNopTHOrO cpeacTea (nmepeagpecaunsi Bbi3oBa) OCYLLECTBISAETCS B
MecCTO, ykasaHHoe KnueHTom, n onnayvnsaetca KnneHTom B COOTBETCTBUM C NPENCKYpaHTOM KomnaHuu,
nnbo MapTtHepy KomnaHum no Tapudam MapTHepa KomnaHnm Ha MecTe okasaHusa ycnyru 4o Hadana eé
oKasaHus.
1.3.2.5. MepemelueHne TpaHCNOPTHOrO cpeacTBa ¢ OBaKkyaTopa Ha 3eMI0 W/Mnn NOBEPXHOCTb MCKYCCTBEHHOMO
COOpYXeHusi, MMbo oTuenneHne ByKkCMpPOBOYHOro Tpoca, NMnbo yCTponcTea, 06ecneumBatoLLEero XecTkyto
cuenky Mexay TpaHCNopTHbIM CPeacTBOM WM 3BaKyaTOpOM B LENsx ocTaBneHns TpaHChopTHOro
cpeacTBa B MecCTe, yka3aHHOM KriveHToMm, B rpaHuLax Tepputopumn, ykasaHHon B Pasgene 3 HacToawmx
MpaBun, c ydyeTom nonoxeHun nyHktoB 1.3.2.2 - 1.3.2.5 HacTosAwmx [lpaBun, AOencTBylOLLEro
3aKoHoAaTenbCTBa Y MHCTPYKUMI NO 3KkchnyaTauun TpaHCMopTHOro cpeacTBa U 3BaKyaTopa;
1.3.2.6. MpoBepeHne paboT no masneveHnto TpaHCMOPTHOro cpeacTBa M3 TPYOHOOOCTYMHbIX MECT B criyyae
Hannuua y Komnanum nnbo y naptHepa KoMnaHum COOTBETCTBYOLLEN TEXHUYECKON BO3MOXHOCTMU.
1.3.3. B pamKax cnpaBOYHO-KOHCYSIbTaLlMOHHOM MOMOLLUU He MeHee 4YeM OAUH U3 creayllmux BUAOB paboT u

ycnyr:
1.3.3.1. MpepocTtaBneHne cunammu onepaTopcko cnyxobbl KomMnaHum cnpaBoYHoOW MHOpMaLMmK, UMEIOLLENCS B
6a3e paHHbIx KomnaHuuy;
1.3.3.2. OcyLecTBneHne PUONYECKNX KOHCYNbTaUMI No TenedoHy No BONpocam:

1.3.3.2.1. npunobpeTeHns, TaMOXEHHOro 0DOPMIEHNS, HANOroo6NOXEHNS, COBEPLUEHNS PErMCTPALMOHHbIX
AeNCTBUN, 3KcnyaTaumun, obCrny>XnBaHna 1 peMoHTa TPaHCNOPTHLIX CPEACTB;

1.3.3.2.2. B obnactu 3awuTbl NpaB noTpebuTener npyu NpuodpeTeHun, aKchnyaTaummn, obCnyXnBaHUN K
peMOHTe TPaHCNOPTHbLIX CPeACTB;

1.3.3.2.3. npuobpeTeHns, OTYYXAEHWS, MeHbl, 3arnora, AapeHus W COBEPLUEHUSA WHbIX FPaXK4aHCKO-
NpaBOBbIX CAENOK C TPAHCMOPTHLIMY CpeacTBamu;

1.3.3.2.4. cogepxaHus, 0OyCTPONCTBa M SKCNNyaTaumnm aBTOMOOUIBEHBIX CTOSIHOK U rapaken noboro tuna,
aBTOCEPBUNCOB, AEATENBHOCTU IKCMNyaTaLUMOHHBIX CNYX6, a Takke UHbIX NPaBOOTHOLLEHU B obnacTu
aBTOMOOWIBLHOIO TPaHCMopPTa;

1.3.3.25. MO MHbLIM BOMPOCaM NPaBOOTHOLLEHWI B 06riacTu aBTOMOOUIIBLHOMO TPaHCMopTa M 3KcnyaTaumm
TPaHCNOPTHBIX CPeAcTB, B TOM 4YuCrie No BOMPOCaM B3aUMOOTHOLUEHWW C MPaBOOXPaHUTENbHLIMU
opraHamMv 1 WHbIMU OpraHu3aumaMm B cdepe aBTOMOOWMMBHOrO TpaHcrmopTa W 3aKchnyaTauun
TPaHCMNOPTHBIX CPEACTB.

1.4. Ycnyrn noMowm Ha gopore BbIMOMNHAKTCSA no TpeboBaHuio KnveHTa npy HamMuum TeXHUYeckon U usnyeckon
BO3MOXHOCTW WX BbIMOSIHEHUS,, MPU YCMOBUWM OTCYTCTBMA y KoMnaHwuu ctaumoHapHOro cepBucHOro obopypoBaHusi, © He Gonee
O[HOrO pas3a Mo KaXgoMmy criyvato, MocnyXuBLLemMy NpuYMHON obpalleHust B KomnaHuio 3a nonyyYeHnem ycnyr.

1.5. JTiobble paboThl, BbiNonHsiemMble No TpeboBaHuio KnveHTa B pamkax HacTosien nporpaMMbl OKasaHWust ycryr
NMOMOLLM Ha [JOpore, BbIMOMHAITCA TOMbKO B €ro MpUCYTCTBUM U TOMbKO npu npeabssrneHnn Knuentom Kaptbl KnnewTa,
BOAWTENbLCKOTO YAOCTOBEPEHUsS, CBUAETENLCTBA O perncTpauum TpaHCNOpTHOrO cpefcTBa (nacnopTta TpaHCMopTHOTO cpeacTea
UMM TEXHUYECKOro nacnopta TpaHCMOPTHOrO CPeAcTBa) M OOKYMEHTOB, MOATBEPXKAALWUX 3aKOHHOCTb BNadeHUs AaHHbIM
TpaHCNopTHBLIM CPEACTBOM.

1.6. KomnaHus BnpaBe oTkasaTb MOSIHOCTLIO MMM YAaCTUYHO B BbIMOMHEHUN NOGbIX paboT, ecnv Takoe BbINOMHEHNe
3aTPyAHEHO UMM HEBO3MOXHO B CUIly OrpaHMyeHnst 4ocTyna K TpaHCNOpTHOMY CpeacTBY COTPyAHUKOB Komnanuu n/unv naptHepa
KomMnaHwum, nmbo ecnu BbINOnHeHWe Taknx paboT cBA3aHO C BO3HMKHOBEHWEM ONAacHOCTW NPUYNHEHUST Bpeaa.

1.7. KoMnaHus He HeceT OTBETCTBEHHOCTW, 3a nNpuunHeHue KnveHTy mopanbHOro Bpea, YMyLEeHHOW BbIroAbl,
NpoCTosi, NOTEPU AOX0Aa U OPYIMX KOCBEHHBIX U KOMMEPYECKUX NOTepb, YObITKOB U pacxodoB Kak KnmeHToB, Tak U TpeTbWX nuu, B
TOM YuCre, HO He OrpaHMyYMBasCh: LWTpadbl, MNPOXMWBaHME B TFOCTMHMLE BO BPEMS PEMOHTa TPaHCMOPTHOrO CpeAcTBa,
KOMaHOMPOBOYHbIE pacxofbl, NOTEPU, CBA3aHHbIE CO CPOKaMK MOCTaBK/ TOBApOB M NPOU3BOACTBA YCMYr U TOMy NoJgoGHoe ecnu aTu
NnocneacTBMSA HE BbI3BaHbl BUHOBHbBIMU AeNCTBUAMU KomnaHuw.

1.8. B cootBetcTtBMM C Hactoswmmu [MpaBunamm KomnaHus He HeceT OTBETCTBEHHOCTM W BMpaBe oOTkasaTb B
BbIMONIHEHUN PaboT n/unu NnpefocTaBneHun yenyr, NpegycMoTpeHHbIX MyHkTom 1.1 HacToswmx MNpaBun B cnyyasx:

1.8.1. YMmblwneHHbIx dencteuin KnueHTa, naccaxmpoB TpaHCNOPTHOrO CpefdcTBa, HampaBlieHHbIX Ha MpUYMHEeHne
HewncnpaBHocT TpaHCnopTHOMY cpeacTBy, NGO Mpu COBEPLUEHWM UMM MOMbITKE COBEPLUEHUS YyKasaHHbIMU
nMuaMmn NpPecTynneHust Unu uH

8 HpI/I H3BATUU B YCTAHOBJICHHOM IOPAAKE BOAUTEIBCKOIO YIOCTOBEPEHUA — BPEMCHHOT'O pPa3pClIC€HUs Ha MIPAaBO yNPaBJICHUA TPAHCIOPTHBIMU CPEACTBAMU U
KOI1u IMpOTOKOIa 00 AIMUHHACTPATUBHOM IIPABOHAPYIICHUH, BBIJAHHBIX B YCTAHOBJICHHOM MOPAIKE.



1.8.2. 0Oro NpoTMBOMNPaBHOIrO AEAHUS;
1.8.3. TMpu obpaweHnn KnmueHnTta:

1.8.3.1. HEe AOMYLLEHHOrO K YNpaBneHuo 4aHHbIM TpaHCNOPTHLIM CPeaCTBOM;

1.8.3.2. He MMeIOLLIero Npaea ynpaeneHns TPaHCNOPTHLIMU CpeACTBaMM COOTBETCTBYHOLLEN KaTeropuu;

1.8.3.3. HEe MMeloLLero AOKYMEHTOB, NMOATBEPXAaoLWMX NPaBo BRageHusl, Nonb3oBaHUs WM pacnopsiKeHus
OaHHbIM TpaHCMOPTHLIM CPEACTBOM;

1.8.3.4. HaxoAALErocs B COCTOSHWM NGO QOpPMbl  ankoronbHOro, HapKOTUYECKOro WNAM  TOKCUYECKOro

OMNbSHEHWS WNU NOA4 BO3AENCTBMEM MeOMKAMEHTO3HbIX MpenapaToB, MNPUMEHEHWE KOTOPbIX
NPOTMBOMNOKa3aHO MpW ynpaBreHWn TPaHCMOPTHBIMU CpeacTBaMu, a Takke, ecnu KnueHT oTkasancs
NPONTN MEAULIMHCKOE OCBMAETENbCTBOBAHME (IKCNepTn3y)?;

1.8.4. npoTtuBomnpasHbiX AencTBu KnuneHTa, TpeTbux nuuy B OTHOWEHWM paboTHuka KomnaHuu w/vnu napTtHepa
KomnaHun, a paBHO nNpu 3aKOHHbIX TPeboBaHWAX YMOMHOMOYEHHbIX [AOMMKHOCTHBIX W/WAW WHBIX ful O
npeKpaLLeHUn BbIMONHEHNS paboT nnmn 06 oTkase OT WX BbIMOSNTHEHWS;

1.8.5. npu HaxoxgeHun TpaHCMOPTHOrO CpeAcTBa B MOMEHT BO3HMKHOBEHWS COGbLITWSA, MOCNYXMBLLETO MPUYNHON
obpateHus B KomnaHuio BHe Tepputopun, npeayCMoTpeHHoN nyHKTom 1.2 HacToswmx MNpasun;

1.8.6. obpaleHunst KnuneHta BHe cpoka aencteus KapTol KnueHTa;

1.8.7. ucnonb3oBaHWs TpaHCNOPTHOrO CpeacTBa, YKa3aHHOro B yY4ETHOW MHOPMaLUn, B COPEBHOBAHUSAX, UCTbITAHNAX
unun Ans obyyYeHns BOXAEHWIO;

1.8.8. HapyweHuns KnMeHToM unu nHbIM NLoM npasBur SKCnnyartaumm TpaHCNOpTHOroO CpeacTBa, yka3aHHOro B y4eTHON
uHdopMaumm, B TOM 4YMCre WUCMOMb30BaHNE TEXHUYECKM HEeMCrnpaBHOro TPaHCMOPTHOrO CPeACTB, HapyLUEeHWS
npaBun noxapHon 6Ges3onacHoCTW, NpaBuil NEPeBO3KM W XPaHEHUs OFHeOMacHbIX WM B3PbIBOONACHBIX W WHbIX
onacHbIX BELLEeCTB, U/UNn TAXKeNoBEeCHbIX FPY30B 1 NpeaMeToB, TpeboBaHuin 6e30nacHOCTV NpU NepeBo3Ke rPy30B;

1.8.9. BO3geNCTBUA SAEPHONO B3pbIBa, PaanaLnm Unm pagmoakTMBHOIO 3apaxeHus;

1.8.10.BOEHHbIX OEWCTBUNA, MAHEBPOB WM WMHbIX BOEHHbIX MEPOMPUSATUNA, FPpaXaaHCKOM BOWHbI, HAPOAHbLIX BOJSTHEHWUWA
BCSIKOro poAa unm 3abacTtoBoK, KOHMCKaLMN, N3bATUSA, PEKBU3NLIMK, apecTa;

1.8.11.He coobuieHuss KnneHTom B yCTaHOBNEHHOM HacTtoswmmu [lpaBunamu nopsigke cBefeHun o6 mM3MeHeHuu
YYeTHbIX AaHHbIX, CO0bLLEeHHbIX KnneHTom npu nognucadumn TanoHa Ceptudumkara;

1.8.12. 8 cnyyae 3noynotpebnexns ycnyramv KomnaHum co cTopoHbl KnueHta.

1.9. PelwweHne 06 o6beme, BMAE BbINOMHAEMbIX B paMKax NporpaMmMbl NOMOLLM Ha foporax paboT u ycnyr, a Takke ob
OrpaHNYeHUN UCMOMTHEHNS UNW OTKa3e OT UCMOSIHEHWUSI MOMHOCTBIO UMM YAaCTUYHO NPUHMMAETCS YMOMHOMOYEHHBIM COTPYAHWUKOM
KomMnaHumn n/unm naptHepa B 3aBUCMMOCTY OT MMEIOLLMXCS YCIIOBUI, HANM4nsi BO3MOXHOCTU U C y4eTOM BonensbsasneHns KnmenTa,
B COOTBETCTBMW C OEWCTBYIOLUMM 3aKOHOA4ATENbCTBOM, M HacTtoAwwmmu [Npasunamn. B mobom crnyyae KomnaHusa octaenseT 3a
coboi npaBo OTKa3aTb MOMHOCTBIO WM YacTUYHO B OKa3aHWM YCNyr MpW HanuyMu MOJO3PEHWA O MOLUEHHUYECKUX WU UHbIX
NPOTMBOMNpPaBHbIX AeNCTBUI KnueHTa n/unn TpeTbux Nuy, No oTHOLWeEHMIo K KomnaHum n/vnu Tpetsmm nuuam.

1.10. KomnaHna HeceT OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHbIN TpaHcnopTHOMY cpedcTBy KnueHTa, B OTHOLUEHWM
KOTOPOro ocyLlecTBnseTcs akTu4eckoe okasaHwe ycrnyr, NpeaycMoTpeHHbIX nyHkTtamu 1.3.1 u 1.3.2 HacToswwmx lMpasun, ecnu
TakoW Bpef NPUYMHEH B pe3ynbTaTe BUHOBHbIX AencTBni Komnanum n/vnu MNaptHepa KomnaHuu.

2. NIPABA N OBA3AHHOCTU KITMEHTA 1 KOMINAHUW.
3.

2.1 KnueHT nmeet npaBo:
2.1.1. TpeboBaTb ¥ 3akasblBaTb OKasaHWe YCMyr, BbINOMHeHMe paboT KomnaHuen, nonyyaTb CNpaBOYHO-
KOHCYNbTaLUMOHHY0 MHPOPMaLIMIO B COOTBETCTBMM C NMOPSAKOM, NPpeyCMOTPEHHbIM pasferniom HacToAwmx Mpaswn.
2.1.2. Coobwartb Komnanum o060 Bcex HegocTtaTkax paboT, ycnyr, CnpaBOYHO-KOHCYMbTALMOHHOM WHdOpMaLmm
coTpyaHukam KomnaHum n/vnu naptHepam Komnanuu.

2.2. KnueHT 06513aH:
2.2.1. JlnyHo 3akasbiBaTb, MpuobpeTatb M nonb3oBaThbca ycnyramy KomnaHum v npegoctaBneHHon Komnanwen
CMPaBOYHO- KOHCYMNbTaLMOHHON UHOPMaLMER, X NNo4amMun U pesyrnbTaTamu.
2.2.2. ObecneynTb AOCTOBEPHOCTb Y4eTHOW MHdOopMaumn, coobluaemon coTpyaHuky KomnaHum m/vnm naptHepa npu
oKasaHuu ycnyru.
2.2.3. Tpu 3akase ycnyrnu u/vunun BbINOSHEHMM paboTbl coobwWaTtb COTPyAHMKY KomnaHuv w/unm napTHepa MnosHyk 1
AOCTOBEPHYI0 MHGOPMaLMI0 O XapakTepUCTUKax 3akasbiBaeMbiX yCryr unu pabot, a Takke o HeobXoaAMMOM MecTe WX
nonyyeHusi. 3akas ycnyrm no nporpamme OKa3aHWsi yCnyr MOMOLUM Ha AOpore OCyLLeCTBRsieTcs nytem obpalleHns no
TenegoHy 8-800-555-05-60.
2.2.4. Tlepen HayanoMm BbIMOMHEHUs paboT W/MNM OKasaHWsA YCnyr, NpeayCMOTPEHHbIX HacToswumu [paBunamu,
npeobsaBuUTb COTPyAHUKY Komnanum w/wnm napTHepa no nepBoMy TpeboBaHMIO, BOAWUTENbCKOE YAOCTOBEpPEHuEe
(BpemeHHOE paspelueHne M KOMuio MpoTokora o6 aAMWHWCTPaTMBHOM MPaBOHAPYLUEHWM B Crydae Uu3bATus
BOAMTENbCKOTO YAOCTOBEPEHUS B YCTAaHOBIIEHHOM MOpSAKE) COOTBETCTBYIOLWIEN KaTeropuu, CBUAETENbCTBO O
perucTpauum gaHHoro TpaHCMOpPTHOrO CpeacTBa, OOKYMEHThI, NOATBEepXAalolme NpaBo BNafeHus, Nonb30BaHUs vnv
pacnopspkeHnst AaHHbIM TPaHCMOPTHLIM CPEACTBOM.

2.2.5. CBoeBpeMeHHO nNpoBepsATb 0O6bEM W KayecTBO BbLINOMHEHHbIX PaboT, OKa3aHHbIX YCAyr W NpuMHUMaTh
BbIMOMHEHHbIE PpaboThbl, OKasaHHbIe yCnyru B nopsigke, NpeaycMoTpeHHOM HacToswmmMm MNpasunamu.
2.2.6. [Mocrne okoH4YaHWs BbIMNONHEHNS paboT noanncaTtb Bce AOKYMEHThI, odhopMniseMble coTpyaHnkom Komnanum n/vinm

4 HpI/I HaJIMYUU TIPU3HAKOB HAXOXKIACHUA Kimenra B cOCTOSIHUM ONbSIHEHHUS WA OaypMaHUBaHHS, BBIIIOJHCHHUE JIFOOBIX pa60T W/WIHM BBITOJHEHHE yeayr
TIPUOCTAHABJIMBACTCA 10 AOKYMCHTAJIBHOI'O NOATBEPIKACHUA q)aKTa OTCYTCTBUA IPU3HAKOB yHOTpe6J'ICHI/Iﬂ HapKOTUYECKUX, OAypMaHUBAIOIIUX HJIA BBI3bIBAIOIIUX

OITbSTHCHHEC BCIICCTB, b0 J10 MOMEHTA MPEKPAIICHUSA Z[eﬁCTBPIFI YKa3aHHBIX BEIICCTB.



naptHepa. lMpn Hecornmacum ¢ AaHHbIMW, COAEPXALUMMUCS B AOKYMEHTaX, 0popMsieMbiX MO OKOHYaHuu paboT, nmm
HeYyZ10BNIETBOPEHHOCTM KA4eCTBOM YCNyr HEMeANEHHO coobwmTe 06 aTom B KoMmnaHuto no tenedoHy 8-800-555-05-60,
U/¥nn NUCbMEHHO U3MNOXUTL CBOW BO3paXeHNs B 0popMnsiemMblX JOKYMEHTaXx.
2.2.7. BbinonHATbL BCe pekomeHgauuu, AaHHble npedcTtaBuTensMmu KomnaHuw, a Takke napTHepamu KomnaHuw,
KacatoLmecs okasblBaeMblx KomnaHuen ycnyr.
2.2.8. lMpwu ytpaTe KapTbl no noboi npuunHe, coobwmnts B Nobow AocTynHOM dopme 3akasunky HesameanuTenbHo, HO
He Mo3fgHee OJHUX CyTOK C MOMeHTa OoGHapyxeHus yTpaTbl. BoccTaHoBreHve KapTbl B 9TOM Criyyae npou3BOAUTCH
3aKkas4mKom.
2.2.9. CopepxaTb TpaHCNOpPTHOE CPeACTBO, YKa3aHHOE B YYETHOW MHopMaLmMn, B UCNIPABHOM COCTOSHUW, NPUHMMATL
Mepbl MPEeAOCTOPOXHOCTU B LIENAX NpeaoTBpaLLeHns NpudnHeHns yuepba TpaHCnopTHOMY CPEeACTBY.
2.2.10. BbInonHATb ycrnoBusa HacTosAwmx Mpaeun.

2.3. KomMmnaHusi nmeeT npaBo:
2.3.1. OkasblBaTb YCNyru 1 BbINONHATL paboTbl, MPeayCMOTPEHHbIE NPOrPaMMON, Kak CBOMMWU Cunamu, Tak u cunamu u
3a cyeT napTHepoB KomnaHuu.
2.3.2. TpoBepATb npeacTaBreHHy KnveHToM MHopMauumio, a Takke BbiNoriHeHWe KnMeHTOM YCroBWI HaCTOSALLMX
Mpaswun.
2.3.3. TpoBoaunTb 0CMOTP 1 0bcnegoBaHMe NoBpeXxaeHHoro TpaHCNOPTHOro CpeacTBa.
2.3.4. OrtkasaTb B npepoctaBneHnn KnueHTy ycnyr v BbiNOMHEHUN paboT B COOTBETCTBMM C MyHKTOM 1.8 HacTosawmx

MpaBun.

2.3.5. Ha pocpo4yHoe npekpalleHne okasaHWs ycryr B rnopsigke, YCTaHOBNEHHOM 3aKOHOAATernbCTBOM Poccuickoin
degepaunm, B criydae HapylweHus KnveHTom, ycnosuin HactoAwmx Mpasun.
2.3.6. OTkasaTb MONMHOCTbID WMAW YacTU4HO KnueHTy B nNpefocTaBneHun YCnyr, CnpaBOYHO-KOHCYMbTaLMOHHON
WHOpMaLuK, B Criyyasax:
2.3.6.1. HecooTBeTCTBMA y4eTHbIX AaHHbIX, COODLLEHHbIX 3aka3unkoMm npu nognvcaHuu TanoHa Ceptudwmkara,
COOTBETCTBYIOLMM YYETHbIM AaHHbLIM, COOBLLEHHBIM W/WMAKM NpegocTaBneHHbIM KnneHTom npu 3akase, npuobpeTeHun
u/vnn nonyyvenun ycnyr w/unu pabot KomnaHun, a paBHO MpW HECOOTBETCTBMM LEWNCTBUTENLHOCTM MHAOPMaLUK,
npepoctaeneHHon Komnanwu un/vnu naptHepy Komnanwv npu 3akasde ycnyr u/unu pabot KomnaHum o xenaembix
XapakTepucTukax Takux ycnyr n/wnm pabot, nubo o6 obbeme, MecTe 1 BpeMeHW NonydYeHns ycnyr n/unm pador.

2.3.6.2. 3akasa KnneHToM BbINOMHEHUS Kakux-nnbo OenNCTBUA B OTHOLLEHUM MHOTO TPaHCMOPTHOro cpeacrtea (c
WHLIMW OMoO3HaBaTENbHbIMW PErMCTPALMOHHBIMU  3HAKaMK, WAEHTUUKALMOHHBIMA HOMEpamMm W TOMY MNOAOGHbIMU
KBanuUUMpYLWUMK NMpU3Hakamu), Yem ykasaHo B yHETHbIX AaHHbIX, COODOLLEHHbIX 3aka3uukom npu AkTMBauum TanoHa

CepTtudukara.
2.3.6.3. HapywweHunsa KnveHTom ycnosuii HacTtosawmx Mpasun.
2.3.6.4. Ecnn HeobxoammocTb nx 3akasa nnu npuobpeTeHuns Bbi3aBaHa NPOTUBOMNpPaBHbIMU MHTepecamn KnueHTa,

a paBHO B Cnyyasx, Korga WX BbINOMHEHWE HEeNnoCPeACTBEHHO W/mnu akTUYeckn CBA3aHO C HeobGXoAMMOCTbIO
HapylweHns KomnaHven TpeboBaHWin OEVCTBYIOLLEro 3aKOHOAATENbCTBA, NPUHATLIX B 0OLLECTBE HOPM HPABCTBEHHOCTM
1 Mopanw.

2.3.7. MNpwn obpaiyeHnn KnveHta B KomnaHuio 3a ycnyramum nony4uTb cornacue obpartumslieroca KnueHta Ha o6paboTky
€ro nepcoHanbHbIX AaHHbIX KomnaHven. B cnyvae otcyTctBmA Takoro cornacmsa KomnaHmsa BnpaBe OTka3aTb B OKa3aHun
yCnyr.

2.4, KomnaHus o6s3aHa:

2.4.1. ObecneuuTb npefocTaBreHne ycnyr B obbemax, nopsigke M C KavyecTBOM, COOTBETCTBYIOLIMM TpeboBaHWAM
HacTosAwwmx MNMpaBun, AeNCTBYIOLLEro 3aKkoHoAaTenbcTBa U TpeboBaHusaM, NpeabaBnsemMbIM K NogobHoro poga ycnyram B
ycrnoBusix obblIYHOro AenoBoro o6opoTa.

2.4.2. Oka3aTb UHbIE YCNyri, Ha OCHOBaHUN U B Nopsiake, MPeayCMOTPEHHOM HacTosAWMMN [NpaBunamu 1 4eNCTBYOLLUM
3aKOHOAATENbLCTBOM.

2.4.3. Coobwutb KnneHTy nepeveHb JOKYMEHTOB, HEOOXOAMMBIX K MpeAcTaBneHunto Ana obpaiweHnn B KomnaHmio B Tex
UIN UHBIX CUTYaUUSX.

2.4.4. He pasrnawartb cBegeHuin o KnneHte, 3a NCKMIOYEHMEM Crly4aeB, NPSMO NpeayCMOTPEHHbIX 3aKOHOAaTeNbCTBOM
Poccuiickon depepaumn. KomnaHus octaBnsieT 3a cobol npaBo coobwaTth cBegeHus o KnneHte csoum MapTHepam Ha
ycrnoBusix, B 06bemMe u nopsifke, NnpeaycMoTpeHHOM [JoroBopoMm, 3aKkmnioyYeHHbIM C NapTHEPOM, HO TOMbKO B Cryyae, ecnm
coobLLeHre 3TUX CBeAEHU HeOOX0AMMO ANS BbINOMHEHMS 0683aTenbCTB, NPeAYCMOTPEHHbIX [JoroBOpoOM B MHTEpecax
KnueHra.

2.4.5. CosepLuiaTb MHble OEWCTBUA, NPefyCMOTPeHHble HacToAwwmmu lMpaBunamy u 3akoHogaTenbCTBOM Poccuinckon
depepauun.

2.5. B cnyyae Heob6xoaMMoCTy okasaHusi YCnyr B OTHOLIEHMU TPaHCMOPTHOrO cpeacTBa 3a npegenamu Tepputopun,
ykasaHHoM B nyHkTe 1.2 HactoAwwmx MNpasun, Ycnyrm Komnanum moryT GbiTb OKa3aHbl (BHe pamok [oroBopa mexagy KnueHtom u
KomnaHnven wn Hactoswux [paBun) Tonbko npu ycnosuwm onnatbl Knuentom Ycnyr KomnaHum B MOMEHT OKasaHus ycnyru
HanMYHbIMW JEHEXHBIMU CPEACTBAMMU, UCXOAst M3 NpelickypaHTa KoMnaHum, AeicTBYOLLEro Ha MOMEHT obpalueHus. Mpu okaszaHum
ycnyr Knuenty MNMaptHepom KomnaHum ycnyru onnadvBatoTcst B kKaccy lMapTHepa no ueHam MapTHepa 3a npober OBakyatopa OT
MecTa HaxoxaeHusa TpaHcnopTHOro cpeacTtsa KnveHta o Havana Tepputopun, ykasaHHOW B NyHKTe 1.2 HacToswwmx [Npasun.

2.6. B cnyyae 3akasa KnveHToMm ycnyr/BbeinonHeHus pabot Ha ABToMOBUNBHOM Jopore, Npoesa Mo KOTOPOW ABMseTcs
nnaTtHbiM, KnveHT 006a3aH Ha MecTe oKasaHusi YCnyr KoMneHcupoBaTb pacxogbl KomnaHun/MapTHepa KomnaHum, noHeceHHble 3a
npoesz no Takow nraTHOM ABTOMOOMUILHONM Jopore.

2.7. CTOpPOHbI OrOBOPUIUCH, YTO Ycryrn KomMnaHum okasbiBaktoTCsl TOSNIbKO C TeM TpaHCMOpTHLIM CPeACTBOM, KOTOPOe
yKa3aHo B YYETHbIX AaHHbIX.
2.8. CTopoHbl gorosopunucb, 4to KomnaHua BnpaBe B OAHOCTOPOHHEM MOPSAKE MPEKpaTUTb paHblle CpokKa

OKOHYaHus aencTBust obsisatenbcTB KomnaHum okasaHue ycnyr B OTHOLWEHUN TpaHcnopTHOro cpeacTea, B cny4vyae OOKYMEeHTallbHO
0O0Ka3aHHOro TpexKkpaTHoro 3noyn0Tpe6neHM;| ycnyramu Komnanum co CTOPOHbI KnneHra.

2.9. CTOpOHbI A0OroBOpunuchb cuntaTb 3noynotpebnexHnem ycnyramu KomnaHum co ctopoHbl KnveHTa cnepytowune
nencteusi Knuexta:
— HeBbinonHeHne pekomeHpgauum Komnanun, paHHbiX KnneHTy npy oKasaHuM YCryr Ha YCNoBMSX WM B MOPsiAKe,



npeaycMoTpeHHbIX HacTosAwmmK Mpasunamu;

— 3aka3 ycnyr no TpaHCMOpTUPOBKE TpPaHCMOPTHOrO CPEACTBa WNU SKCTPEHHOW TEeXHUYECKOW MOMOLM B criyvasx, He
npeaycMOTPEHHbIX HacTosWwmmu Mpasunamu;

— YMBbILUNEHHbI 3aKa3 ycryr No TeXHUYEeCcKoW NMoMoLy 6e3 HeoGXOAUMOCTU, a PaBHO YMbILLMEHHbIN o6MaH KomnaHuu npu
yKa3aHUy HeoBXOAMMOCTM B BbiNONHEeHUM KomnaHuen paGoT, oka3aHUM YCIyr Ha YCroBUSIX U B nopsiake, NpeayCMOTPeHHbIX
HacToawwmMM Mpasunamu,;

— JTiobble yMbIWneHHble AeicTBUA KnueHTa, HanpaBneHHble Ha BbiNonHeHWe KomnaHuuern paboT, B nopsiake MHOM, Yem
yCTaHOBIEHO HacToAWwMMMU MpaBunamu.

3. MEPEYEHb rorPo0B NMPEAOCTABJIEHUA YCNYT

Fopon OBakyauusi OKCTpeHHas
TexXHU4eckasi
NMoMoLLb

ApxaHrenbck Ycnyra goctynHa*® Ycnyra goctynHa*
AcTpaxaHb Ycnyra goctynHa*® Ycnyra goctynHa*
BapHayn Ycnyra goctynHa*® Ycnyra goctynHa*
Benropog Ycnyra goctynHa*® Ycnyra goctynHa*®
BepesHuku Ycnyra goctynHa*® Ycnyra goctynHa*®
BpsiHck Ycnyra goctynHa*® Ycnyra goctynHa*
Byrynema Ycnyra goctynHa*® Ycnyra goctynHa*
Benuknin HoBropopa Ycnyra goctynHa* Ycnyra goctynHa*
BrnagmsocTtok Ycnyra goctynHa* Ycnyra goctynHa*
Brnagumup Ycnyra goctynHa*® Ycnyra goctynHa*®
Bonrorpag Ycnyra goctynHa* Ycnyra goctynHa*®
BopoHex Ycnyra goctynHa* Ycnyra goctynHa*®
[eopruesck Ycnyra goctynHa* Ycnyra goctynHa*®
EkaTepuHOypr Ycnyra goctynHa*® Ycnyra goctynHa*®
EcceHTykun Ycnyra goctynHa*® Ycnyra goctynHa*®
>KenesHoBoack Ycnyra goctynHa* Ycnyra goctynHa*®
MBaHoBO Ycnyra goctynHa* Ycnyra goctynHa*®
WxeBck Ycnyra goctynHa* Ycnyra goctynHa*®
MpkyTck Ycnyra goctynHa* Ycnyra goctynHa*®
Mowkap-Ona Ycnyra goctynHa* Ycnyra goctynHa*®
KasaHb Ycnyra goctynHa*® Ycnyra goctynHa*®
Kanyra Ycnyra goctynHa* Ycnyra goctynHa*®
KemepoBo Ycnyra goctynHa* Ycnyra goctynHa*
Knpos Ycnyra goctynHa* Ycnyra goctynHa*®
Knucnoesogack Ycnyra goctynHa* Ycnyra goctynHa*®




Koctpoma

Ycnyra gocTtynHa*

Ycnyra gocTtynHa*

KpacHogap

Ycnyra gocTtynHa*

Ycnyra gocTtynHa*

KpacHosipck

Ycnyra gocTynHa*

Ycnyra gocTtynHa*

KypraH

Ycnyra gocTynHa*

Ycnyra gocTtynHa*

Kbi3bin

Ycnyra gocTynHa*

Ycnyra gocTtynHa*

Jlnneuk

Ycnyra gocTynHa*

Ycnyra gocTtynHa*

Marnutoropck

Ycnyra gocTynHa*

Ycnyra gocTtynHa*

MwuHepanbHble Boabl

Ycnyra gocTynHa*

Ycnyra gocTtynHa*

Mockea

Ycnyra poctynHa**

Ycnyra poctynHa**

MypmaHck

Ycnyra gocTynHa*

Ycnyra goctynHa*

HabGepexHble YenHbl

Ycnyra gocTynHa*

Ycnyra goctynHa*

HwxHeBapTOBCK

Ycnyra gocTynHa*

Ycnyra goctynHa*

HwxHekamck

Ycnyra gocTynHa*

Ycnyra goctynHa*

HwxHuin Hosropog,

Ycnyra gocTynHa*

Ycnyra goctynHa*

HwxHu Tarmn

Ycnyra gocTynHa*

Ycnyra goctynHa*

HoBoKy3HeLK

Ycnyra gocTynHa*

Ycnyra goctynHa*

HoBopoccuinck

Ycnyra gocTynHa*

Ycnyra goctynHa*

HoBocunbupck

Ycnyra gocTynHa*

Ycnyra goctynHa*

Owmck

Ycnyra gocTynHa*

Ycnyra goctynHa*

OpeHbypr

Ycnyra gocTynHa*

Ycnyra goctynHa*

MNeH3a

Ycnyra gocTynHa*

Ycnyra goctynHa*

MNepmb

Ycnyra gocTynHa*

Ycnyra goctynHa*

[NeTpo3aBoack

Ycnyra gocTynHa*

Ycnyra goctynHa*

Marturopck

Ycnyra goctynHa*

Ycnyra goctynHa*

PocToB-Ha-[JoHy

Ycnyra goctynHa*

Ycnyra goctynHa*

PsasaHb

Ycnyra goctynHa*

Ycnyra goctynHa*

Camapa

Ycnyra goctynHa*

Ycnyra goctynHa*

CaHkr-MNeTepbypr

Ycnyra goctynHa*

Ycnyra goctynHa*

CapaHck

Ycnyra goctynHa*®

Ycnyra goctynHa*

CapaTtoB

Ycnyra goctynHa*®

Ycnyra goctynHa*

CmoneHck

Ycnyra goctynHa*

Ycnyra goctynHa*

CTtaBpononb

Ycnyra goctynHa*

Ycnyra goctynHa*




Crapbin Ockon Ycnyra goctynHa* Ycnyra goctynHa*®
Ctepnutamak Ycnyra goctynHa* Ycnyra goctynHa*®
Cypryt Ycnyra poctynHa* Ycnyra poctynHa*
TamboB Ycnyra poctynHa* Ycnyra poctynHa*
TonbaTtTn Ycnyra poctynHa* Ycnyra poctynHa*
Tomck Ycnyra poctynHa* Ycnyra poctynHa*
Tyna Ycnyra poctynHa* Ycnyra poctynHa*
TiomeHb Ycnyra poctynHa* Ycnyra poctynHa*
YnbAHOBCK Ycnyra poctynHa* Ycnyra poctynHa*
Yda Ycnyra poctynHa* Ycnyra poctynHa*
XabapoBck Ycnyra poctynHa* Ycnyra poctynHa*
Yebokcapbl Ycnyra poctynHa* Ycnyra poctynHa*
YenabuHck Ycnyra poctynHa* Ycnyra poctynHa*
Onwncra Ycnyra poctynHa* Ycnyra poctynHa*
Apocnasnb Ycnyra poctynHa* Ycnyra poctynHa*

PacueT ocyliecTBnseTcs NyTeM HaxXOXAEHWUsl KpaTyaWllero reode3nyeckoro pacCTOsHUA OT agMWHUCTPATUMBHBIX FpaHuL

yKa3aHHOro HaceneHHOro MyHKTa 40 TOYKWU, ONPeAEenstoLLEN rPaHNLy TEPPUTOPUN OKa3aHWs YCIyr.

*¥Ycnyrm JocTynHel B npegenax agMUHUCTPATMBHBIX FpaHuL, ropoda, a Takke Ha pacctosHum 30 (Tpuguatu) KUnomeTpos oOT

aAMUHUCTPATUBHBLIX FrpaHWL;

**Ycnyrm pocTynHel B ropoge MockBe B npegenax MKAL (MockoBckasi KonbLeBasi aBToMOOunbHasi gopora), a Takke Ha

pacctosiHuu 50 (MsatupecaTtn) kunomeTtpos ot MKAL.
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