O®PEPTA
NMPABWJIA no nporpammam
«FapaHTua PAT», «FapaHTtusa PAT Ontumym», «FapaHtus PAT Mpemuym»,

«FapaHTua PAT Mpemuym 2.0» ana knueHToB KoMmnaHuu «JleHuHrpag MNMr»

000 «MepBasa NapaHTunHaa KomnaHusi»

HacToswwue Npasuna asnaioTca odpuumnanbHbiM npeanoxennem (nybnuyHon odepton) ObecTsa ¢ orpaHU4eHHON OTBETCTBEH-
HocTblo «[lepsas NapaHTuinHasa Komnanus» (OO0 «[MIMK»), B agpec ntoboro pmanyeckoro nnm opuandeckoro nuua, Bnagensua TpaHc-
NopTHOro cpeacTea, obnagatoLLero 4eecnocobHOCTbIO U HEOOXOAMMbBIMU MONTHOMOYMAMMU, 3aknounTb gorosop ¢ OO0
«MepBas MNapaHTUiHaa KomnaHua» Ha ycnosusx, yctaHoBneHHbIX [Mpasunammn OO0 «[epBas MapaHTuiHas KomnaHusa» n gencTeyio-
LWMM 3akoHodaTenbcTBoM Poccuiickon ®egepaumnn, 1 COAepXXUT BCe CYLLIECTBEHHbIE YCIIOBUSA 4OrOBOPa M MOPALOK OKa3aHWs yCryr.

|. OCHOBHbIE NONOXeHUA

[ns uenen, npegycMoTpeHHbIX HacTosawmMuy Mpasmunamu, UCNONb3YIOTCS creayoLmne onpeaeneHns 1 NOHATUA:
KomnaHus - O6LuecTBO C orpaHM4eHHON oTBETCTBEHHOCTLIO «[lepBas MapaHTuinHaa Komnanunay» (OO0 «[MIMK»)

KnueHT - hmsnyeckoe unm topmandeckoe nuLo, sensioLleecsi CO6CTBEHHMKOM TPaHCMNOPTHOMO CPEACTBA, Ha Ybe UMS 1 (haMUnio
odhopmneH «lMacnopt TpaHcnopTHoro Cpeacteax» (MTC).

TpaHcnopTHOe cpeAcTBO, Aanee no TekcTy «TC» - nerkoBor asTomMmo6unb, nonHon maccon go 3500 kr, He ctapwe 2000 ropa
BbIMycka, ¢ N(poberom no ogoMeTpy, Ha MOMEHT CMeHbl cobcTBeHHMKA, He Bonee 200 000 kunomeTpoB.

MNTC - nacnopT TpaHCMOPTHOrO CPeACTBa.

[oroBop Ha okasaHue ycnyr CepBMCHOro obcnyxuBaHus, Aanee no TekcTy «[loroBop» — [OrOBOP Ha oOKasaHue ycnyr
no CepBMCHOMY OBCMYyXMBaHWIO aBTOMOOUNS, ABNALWNIACA aboHEeHTCKUM goroBopom (cT. 429.4 TK P®), sakniovaembii Komnanuen ¢
KnveHTtom nytem nognucanus KnueHtom 3asiBneHns o npucoeanHeHun. B pamkax gorosopa, KomnaHusa npuHumaet Ha cebs obasaTens-
CTBa Mo TexHuyeckomy obcnyxusaHuio TC KnueHta, Ha ycrnoBusx, yCTaHOBNEHHbIX HacToAwmmm Mpasunamu, 1 B COOTBETCTBUM C Bbl-
6paHHon KnuenTtom MNporpammon.

KapTta-Ceptudwukar, ganee no tekcty «Ceptudukar» - nnactmkoBasi kapta, dousmdeckuii Hocutens Ceptudukata npoanéx-
HOW rapaHTum Bbinyckaemoro Komnanuen. Ceptudukat yaoctoBepsieT npaso KnmeHTa Ha TexHuyeckoe obcnyxusaHne TC B cooTBeT-
CTBWM C BblIBpaHHOW [porpaMmoi 1 Ha yCrioBusX, yCTaHOBMNEHHbIX HacToswmMm MNpasunamu. Cpok gencteua CepTudukara onpegens-
€TCH CPOKOM AencTBus BbibpaHHom KnueHtom MNporpammel. Bee npaea Ha CepTtndukat npuHagnexat Komnaxnum..

Tanon Ceptudmkata CepBucHoro O6cnyxmBaHus, ganee no TeKCTy «TanmoH» - AOKYMEHT, MOATBEPXKAAOLWMNA NPUHATHE
KnuenTtom ycnosui Hactoswwmx MNpasun (akuent nybnnyHon odepTol), coaepxawmi ceegenms o TC, KnveHTe, Buae 1 CTOMMOCTH Bbl-
6paHHon Knuentom Mporpammel. ®opma TanoHa npuseaeHa B MNpunoxernun Nelk HacToswmm Mpasunam.

AxT ocmoTpa TC, nanee no TeKCTy «AKT OCMOTpa» - JOKyMEHT, ocpopmneHHbIn Komnanuen /MapTHepom KoMmnaHum no pesyne-
TaTam NpoBeAEeHHOro 0OCMOTpa TexHnyeckoro coctosiHua TC KnueHTa, noareepxaarowui npaeo KnneHta Ha nonyyYyeHne ycnyr B COOT-
BETCTBMM C BblGpaHHOW [porpammon n Ha ycrioBusAX, YCTaHOBMNEHHbIX HacToswmMm MNMpaBunamu.

Mporpamma TexHM4YecKkoro obcnyxmnBaHus, ganee no Tekcty «fMporpammar» - o6bem 1 ycnosus paboT Mo TEXHNUYECKOMY
obcnyxuaHuio TC, okasbiBaeMbix KomnaHnen KnueHTty, Ha ycrnoBusiX, yCTaHOBMNEHHbIX HacTosAwwmmm MNpasunamn. Ceedenns o MNpo-
rpammax npusegeHsbl B MNpunoxeHnn Ne2 k HacToswwmm Mpasunam.

Mporpamma okasaHusi yCrnyr NOMOLLM Ha Jopore - 06beM 1 YCrNoBus Oka3aHus yCryr, okasbiBaemblix Komnanuen Knventy, Ha
YCINOBWSsIX, yCTaHOBMNEHHbIX B MpunoxeHun Ne 4 k HacToswum MNpasunam.

AreHT, MapTHep KoMnaHum - hnsmyeckoe nnm opmamdeckoe nmuo, opmumansHo ocyulectensowee npogaxy Ceptndukatos
Komnanuu. Cnuncok AreHToB v MNapTHepoB ony6nukoBaH Ha canTe KomnaHuu B pasaene «MapTHepbl».

NumuT oTBeTcTBeHHOCTU KOMnaHum - cymma, B npegenax kotopoi, Komnanus nponssogut paboTbl No TexHUYeckomMy obeny-
XuBaHuto 1 pemoHTy TC Ha CTO, BKntoYas CTOMMOCTb 3anacHbIX YacTei, Ha YCNOBUSX, NPeAYCMOTPEHHbIX HacTosILMMK MpaBunamu.

YcnoBus BbINONTHEHUA PaboT - JOKYMEHT, onpeaensowmin nopsgok BbinonHeHns pabot no CepTtudukaty m SBASHOWUACS
HeoTbeMIieMbIM NpUIoXeHnem K Hactodwwmm MNpasunam. (Mpunoxenne Ne3 k HacToAwwmMm NpaBunam.)

CTO - cTaHUMM TEXHUYECKOTO OOCNYXMBaHUS, onpeaeneHHble (aBTopn3oBaHHbIe) KoMnaHuen onsa npoBegeHnst AUarHoCTUKK He-
MCNPaBHOCTU, TEXHMYECKOro o6cnyxmnaanns n pemorHta TC Knuenta. MNonHei cnvcok CTO onybnukoBaH Ha carite KomnaHum B pasgene
"KoHTakTb!".

TO - nnaHoBoe (pernameHTHoe) TexHnyeckoe obcnyxmeanne TC KnueHTa, onpepensemoe KomnaHuen.

Il. MpeameT gorosopa



MpeomeTom HacTosLeln odepThl ABNSETCA NpeaioXKeHne 3akniynTb 40roBop Ha oka3aHne Komnanuen KnneHty no ero tpeboBa-
HUIO (3anpocy) ycnyr no TexHudeckoMy obcnyxmaHuio Ha CTO, a Takke nomoLM Ha gopore B 06bemax 1 nopsagke, yCTaHOBMEHHbIX
HacToswwmmu Mpasunamu.

1.

Ill. Mopspok 3aknoYeHus gorosopa

Ons 3akntoyeHus gorosopa ¢ Komnanuen, KnneHTty Heobxooumo:

1.1 O3HakoMUTLCA € HacToALMMY MNpaBunamu Ha caiTe KomnaHum: www.auto-garantiya.ru unv rapaHtuai.pdg

1.2 Beibpats Nporpammy.
1.3 OnnatuTk ctoumocTb CepTudukaTa, cornacHo BelbpaHHom Mporpamme, B cooTBeTCTBUM C pasgenom VIl HacTtosawmx Mpasun.
1.4 3anonHuTb TanoH, 3a ucknoveHnem Homepa CepTudmkara, u pacnmcaTbCs B HEM.

1.5 MNMepepatb 3anonHeHHbIM TanoH ArenTy, (MapTHepy KomnaHum), octaBus konuto cebe.

2. Ecnn B nepvog pencteua Ceptudmkara npomsoluna cmeHa cobctseHHmka TC, Ana Toro 4Tobbl NPOAOMKNTL 06CNyXnBaHMe no
Mporpamme, HoBbI BNageney TC o653aH:

2.1 B Te4yeHue 5 (naTn) gHen ¢ MOMeHTa cMeHbl cobeTBeHHMKka TC, 3apernctpupoBaTh (akTnBnpoBaTb) CepTudmkaT, NO3BOHNB
no TenedoHy Cnyx6bl nogaepxku knueHTos: 8(800) 555-41-34, kpyrnoCyTOYHO.

2.2 CamocTosATenbHO BblbpaTh 1, Npy HeobxoanmocTn cornacoBatb ¢ KomnaHuen, odpuunansHo paboTtatowyto CTO, ansa npose-
OeHUsi NepBUYHOIO OCMOTPa U TexHUYeckoro obcnyxusanus TC, B cpok He no3gHee 10 (gecsTv) oHel ¢ MOMEHTa permcTpauum

(aktvBaumn) Ceptudumkara.
2.3 3anonHutb TanoH n pacnucaTbCs B HEM.

2.4 Bo Bpems npoxoxaeHuns ocmotpa TC, npegoctaBuTb coTpyaHuky CTO [OKYMeHTbI noATBEpXAalowme npaBo CO6CTBEHHOCTM
Ha TC v AOKYMEHT YAOCTOBEPSIOLLMIA TMYHOCTb.

3. Ha HoBoro Bnagenbua TC Bo3naratoTcs Bce npaBa U 06893aHHOCTH, NPeayCcMOTPEHHbIe HacToswumuy MNpaBunamm 4o OKOHYaHWs
aewvicteus MporpaMmel, BeiGpaHHOM nepBbiM Bnagensuem TC.

IV.MpaBa u o6a3aHHOCTK CTOPOH
1. MNpaBa 1 06593aHHOCTM KoMnaHuu:

B cnyyae nonomku yana wnu getanen TC npegycMoTpeHHbIX MNporpammoi, opraHM3oBaTh BbiNofiHeHWe paboT, B
COOTBETCTBUW C HAacTosIWMMH MNpaBunamm 1 YCrnoBusiMy BeiNoMHeHWs: paboT no KapTe-cepTudukary.

OcyuecTBNATb KOHTPOIb KayecTBa BbinonHeHus pabot no Ceptudmkaty Ha CTO, B COOTBETCTBMM C YCITOBUSMM,
onpeaeneHHbIMU HacToswmmu MNpasunamu.

MpyHUMaTb NUCbMEHHbIE NPeTeH3UN OT KnuneHTa, B criyvae, ecnv paboTbl no CepTtudmkaTy, o MHEHUO KnneHTa, Bbl-
nonHeHsbl CTO Heka4yecTBEHHO.

OcywecTBNATbL 3aWUTHYHO MapkMpoBky AeTanen TC, yka3aHHbIx B BbibpaHHon KnueHnTtom lMporpamme, ecnv npucyTCcTByOT
MOA03PEHNS O MOLLUEHHUYECKMX MU MHBIX NPOTUBOMNPaBHbIX AeNcTBMAX KnneHta n/vnm TpeTbux nuu, no oTHoLweHuto k Komna-
HUW.

2. MpaBa 1 06s3aHHOCTK KnneHTa:
Beibpatb Nporpammy.
BHecTtu cpenctBa B onnaTy ctoumoctn CepTtudmkaTa cornacHo BbibpaHHow Nporpamme.
O3HakoMUTbCS C yCcnoBusiMu HacToswwmx MNpaswun.
3anonHuTb 1 Nnoanucatb TanoH, 3a UCKINYeHneM ykasaHus Homepa CepTtudmkara.
WHdpopmumpoaTe KomnaHuio o cmeHe cobeTBeHHnka TC.

CoxpaHsaTb, 1 no TpeboBaHutio Komnanuu npepoctaensate CeptudukaTt, TanoH, AKT ocmoTpa 1 nonyyeHHyto o CTO gokymeH-
Tauuto, CBA3aHHY C PEMOHTOM U perynsipHelM obcnyxumsaHnem TC.

Ob6pawaTtbes kK KomnaHum 3a pasbacHEHVMAMI NO NOBOAY YCNOBUIA HacTosAwero [loroBopa v CROXMBLUMXCS OTHOLLEHWUIA, CPOKOB U
TEXHUYECKNX 0COBEHHOCTEN BbiNonHeHns pabot no Ceptudukary.

V. Cpok genctBusi gorosopa

1. Hactoswuin foroBop BCTyNaeT B cuy ¢ MOMeHTa nognucaHua KnueHtom TanowHa.
2. Hactoswmn gorosop npekpailaeTt CBOe AeNCcTBME NO haKTy HACTYNNEeHUs OQHOTO U3 CneaylLmx cobbITui:

Mo ncteyeHnn cpoka gencteus BolbpaHHon KnneHtom Mporpammei.

[Mpu npeBbIWEeHN MakcManbHO JONyCTMMOro nokasatens npobera TC, ykazaHHoro B BbiopaHHow KnveHTtom MNporpamme.
Otcyet cpoka aencteus n npobera TC ocyLlecTBNAETCSA OT CBEAEHUN, yKa3aHHbIX B TaroHe.

Ecnu o6wwas ctoumocTb Bcex BbINOMHEHHbIX M onnavyeHHbIX KomnaHueli paboT, B COBOKYMHOCTH, 3a BECb Nepuog AeNCTBUS
CepTudukaTta, 4OCTUIIA YCTAHOBNEHHOIO NMMMMUTa OTBETCTBEHHOCTU KoMNaHum, ykaszaHHoro B BbiGpaHHo KnvueHTom
[Mporpamme.


http://auto-garantiya.ru/

VI. Mopsapok pacyetoB no [loroBopy

1 KnueHT BHOCUT cymMMy paBHyt ctoumoctu CepTudmkara ucxoas us BeibpaHHon KnueHtom Mporpammel, eQMHOBPEMEHHO, B Kaccy
Unu Ha pacyeTHbI cyeT KomnaHum, AreHta unu MaptHepa KomnaHuw.

2 Tony4yeHHas ot KnueHta cymma ABnsieTca aboHEHTCKMM nnaTexoM 1 3acunTeiBaeTcss KomnaHuen B cuet onnatbl KnneHtom cToMmo-
ctn CepTtudumkarta no dakTty BCTyNreHns BAenNCTBUE HacToswero [JoroBopa, B COOTBETCTBMM C MYHKTOM 5 HacToswero Pasgena.

3. B cnyvae ecnu oblias cToumocTb 3anyacTen u paboT, BeinonHeHHbIX Ha CTO, 3a Becb nepuog aenctana CepTudukarta, npesbicuT
NUMUT OoTBETCTBEHHOCTM KOMnaHuw, ykasaHHbIn B BbibpaHHoW KnneHTom MNporpamme, cymma npesbilleHus Bbinnadnsaetca Knvex-
TOM B Kaccy unu Ha pacyeTHbln cyeT CTO camocToaTenbHo, 3a cHeT COBCTBEHHBIX CPEACTB.

4. CToMMOCTb 3anacHbIX YacTemn 1 paboT, BbinonHeHHbIX Ha CTO npesbiwaoLwas nMMMUT 0TBETCTBEHHOCTU KomnaHum Ha ogHo obpa-
LeHune, BbinnaymsaeTca KnneHTom B Kaccy unu Ha pacyeTHbii c4eT CTO camocToATeNbHO, 3a CHET COBCTBEHHbIX CPEACTB.

5 [eHexHble cpeacTBa, nonyyeHHble KomnaHuen ot KnuenTa B cyeT onnatel ycnyr no Ceptudmkary, aBnsoTcss aboHeHTCKMM nna-
TEXOM, KOTOpPbIV y4MTbIBAETCS B cregytoLlem nopsgke: aboHeHTCKMI NnaTex 3a nepsbin Mecal aevictena Ceptudmkata (Hesasu-
CMMO OT Konm4ecTBa AHen AencTeus NporpamMmMbl B COOTBETCTBYIOLLEM MeCSLE), BKIOYaLWMIA pacxoabl KomnaHny no ncnonxe-
Huo JoroBopa, onpegensietcst no dopmyne: A1 = C — 5000 py6., rae A1 - aBoHEHTCKMIA NnaTex 3a nepBbii Mecal AeNCTBUS
CepTudumkata (He3aBMCUMO OT KOnuyecTBa AHewn Aencteuma Mporpammel B cooTBETCTBYIOWEM Mecaue), C — cooTBeTCcTByOLWas
cTommMocTb yenyr no CepTtudukaty cornacHo BeibpaHHon KnvneHtom MNporpamme. AGOHEHTCKMI NnaTex 3a Kaxabl nocneayoLmn
MecsL, cpoka AencTeus BbibpaHHon KnneHTom MNporpamMmbl (He3aBMCUMO OT KonuyecTsa AHew AeicTeus [NporpaMMbl B COOTBET-
cTBytoLLEM MecsLue) onpegenseTtcs no opmyne: An = 5000 py6./(K-1), rae An - aBoOHEHTCKMIN NnNaTex 3a COOTBETCTBYHIOLLMIA MO-
crneayloLwmn MecsL, cpoka aencTeus BolbpaHHon KnveHntom Mporpammel (He3aBMCMMO OT Konm4ecTBa AHen Aenctens Nporpammel
B COOTBETCTBYIOLWEM Mecsle), K — konmuecTBo MecsLEeB B CPOKe AencTBUs BbibpaHHon KnveHTom Mporpammei.

VIl. 3akn4yuTenbHbie NONOXEHUs

1. B AkTte ocMoTpa MOryT ObITb ykasaHbl 4ONOMHUTENbHBIE YCNOBUS K HAacTosLLEeMy OOroBOpY onpeaeneHHsie KomnaHvnen, nucxoas vns
dakTN4eckoro TexHnyeckoro coctostHns TC KnueHta Ha MOMEHT NpoBeAeHNst NePBMYHOrO ocMoTpa. B cnyyae BbiiBneHus B xoae nep-
BMYHOIO OCMOTpPa HeMcnpaBHbIX Y3noB v arperatos TC, nognexalumx TexHnyeckomy obcnyxumsanuto no Nporpamme, Komnaxwus snpase
Aatb KnueHTy pekomeHgauum no ycTpaHeHUio AaHHbIX HEeMCNPaBHOCTEW, O YeM yka3biBaeTcs B AKTe ocMoTpa. B cnyyae HemcnonHeHus
KrnneHToM 0643aHHOCTU NO YCTPaHEHMWIO yKa3aHHbIX B AKTE OCMOTPa HeucnpaBHOCTEW, B ykadaHHble KomnaHueln n o6o3HayveHHble B
AkTe ocmoTpa, cpoku, KomnaHusa umeeT npaBo oTka3aTb KNMeHTy B peMOHTE 1 TEXHUYECKOM OBCy>XMBaHWM AaHHbIX Y30B 1 arperaTos
TC KnueHTa, B crnyyae ux Bbixoda u3 ctpos snocnegctsun. O6a3aHHOCTb KoMNaHWm no peMoHTY Y TEXHWYECKOMY 06CNyXMBaHUIO AaH-
HbIX Y3I0B M arperatos BO3HWKaeT Mocre BbINOMHeHNs KnmeHTom pekoMeHpgaumin KomnaHum no ycTpaHeHunto HencnpaBHOCTEN U npeo-
CTaBMNeHNs 3aKka3 Hapsgo0B O BbINOMHEHHbIX paboTax No yCTpaHEHNo HEUCNPaBHOCTEN.

2. Mpwn oTkase KnueHta ot npoxoxaenuns npoueaypbl TO1, KomnaHusa BnpaBe oTkasatb KnveHTy B rapaHTMNHOM 06CnyxnBaHum
[0 Tex nop, noka KnneHT He BbInonHNUT TpebosaHne Komnanum no npoxoxaexHuto TO1.

3. MNporpamma Komnanum ana TC HaxoasLweroca Ha rapaHTum 3aBofa-n3roToBUTeNs, MoOXeT ObiTb NpegoctaBneHa Knventy, npu
ycnosun npnobpeTteHus CepTudmkaTta B NoOON MOMEHT BPEMEHU HAYMHas C AaTbl NOKYNKu HOBOro TC 1 A0 UCTEYEHMUS rapaHTUMHbIX
06s3aTenbLCTB NPON3BOANTENS.

4. lNporpammMa BCTynaeT B cuny:
. npu BbINONHEeHNM KnneHTom ycnoBui, ykadaHHbix B nyHkTe 1.1, HacToawwmx MNpaswun.

. yepes 24 yaca nocne nognucaHusa TanoHa CeptudukaTa, HO He paHee goctmxkeHusa TC npobera B 1000 (Tbicsiuy) KUNTOMETPOB MO
OLOMETPY, OT cBeaeHuI o npobere, yka3aHHbIX B AkTe ocMmoTpa TC (3aka3 HapsiAe), ecnm MHoe He oroBopeHo B Akte ocmoTtpa TC.

5.B cnyyae ogHOCTOPOHHero oTkasa KnueHTa ot ucnonHeHus [lorosopa cymma, nognexatiias Bo3sparty KnueHTy, onpegensercs
(c yyeTom nonoxenun nyHkta 5 pasgena VIl Jorosopa) no gopmyne: B = C — (A1 + An*N), rae B - cymma, nognexaiias BosspaTy
Knunenty, C - cooTBeTCTBYyHOLWAas cToumMocTb ycnyr no CeptudpmkaTy cornacHo BbibpaHHou KnneHtom lMporpamme, A1 - aboHeHTCKUI
nnartex 3a nepsblii mecsay gevicteua Ceptudukara (He3aBnCMMO OT KonmyecTBa AHen aencTeus Nporpammel B COOTBETCTBYOLLEM Me-
caue), An - aboHEHTCKUA NnaTex 3a COOTBETCTBYIOLUMI MOCMNEeAYLWMA MecsL, cpoka AencTBusa BblibpaHHon KnuenTtom MNporpammbl
(HesaBMCMMO OT KonMYecTBa AHew AencTeus MNMporpammel B COOTBETCTBYIOLLEM MecsiLe), N — KOnM4eCcTBO COOTBETCTBYIOLLMX Nocneay-
IoLWwmx mecaues genctaus MNMporpammel, BKoyas mecsiu, B koTopom KnmeHTtom Bbino nogaHo 3asiBneHne o6 04HOCTOPOHHEM OTKase oT
ucnonHexus lorosopa (He3aBUCUMO OT KONMMYECTBa AHeW AencTBUs [porpammbl B COOTBETCTBYIOLLIEM MecsLe).

6. KnumeHT 1 KomnaHus npuHMMaloT Heobxodumble Mepbl ANs YPerynupoBaHUsi BOSHUKLIMX pasHOrmacui no HacToseMy
[loroBopy nyTem neperosopos.

7. B cny4yae, ecnu B TeueHne 30 (TpuauaTtn) gHen KnueHT n KomnaHusi He OOCTUMHYT cormacusi No noBoAy NpeTeH3ui, crnop
noanexuT paspeLleHmnio B cyaebHoM nopsiike B COOTBETCTBMM C AENCTBYIOLLMM 3aKkoHOAaTeNnbCcTBOM Poccuickon ®eaepauun.

8. CornacHo cT1. 32 NpaxaaHcko-npoLeccyanbHoro kogekca PO CTOpoHbI yCTaHOBMNM JOrOBOPHYIO NOACYAHOCTh paspeLueHns
cnopoB. BosHukwine mexay cTopoHamu Cnopbl nognexar paccMoTpeHuto HeBckuM painoHHbIM cygom r. CawnkT-lNeTepbypra nubo
Mwuposbeim cyaben c/ly Ne90 r. CaHkT-leTepbypra B COOTBETCTBMM C HOpMaMu NpoLieccyanbHOro 3akoHoaaTenbcTea Poccuickon depe-
pauuu.

9. KomnaHua He HeceT OTBETCTBEHHOCTW, 3a NpuuuHeHue KnmeHTy MopanbHoro yuwiep6a, ynyweHHON Bbirodbl, NPOCTOS,
rnoTepu JoxoAa v ApYrux KOCBEHHbIX U KOMMEPYECKMX NOoTepb, YObITKOB M pacxonoB KnueHta unum Tpetbux nuu,.

10. KomnaHus BnpaBe B OQHOCTOPOHHEM MOpPSAKE BHOCUTb M3MEHeHMs B HacToswwme lNMpasuna, npyn atom KnueHT cuntaetcs
n3peLleHHbIM O COOTBETCTBYHOLLNX N3BMEHEHNAX C MOMEHTA UX Orly6J'IMKOBaHVI$| Ha canTe KomnaHuu.

11. 3akntoyasi HacToALWNIA poroBop, KnueHT BblpaxkaeT cornacue KomnaHum Ha o6pa60TKy CBOMX NMNepcCcoHalbHbIX OAaHHbIX, BKITHO-
4yada nx C60p, cuctematmsauunto, HakonneHne, XxpaHeHne, yTodyHeHune (06HOBJ'IeHVIe, M3MeHeHMe), ncnosnb3oBaHMe, pacnpocTtpaHeHune (B



TOM uncne nepefady), obesnnunsaHue, 6rnokMpoBaHne, yHUYToXeHue (ganee — obpaboTka nepcoHanbHbIX AaHHbIX) AN Lernen 3aknio-
YeHus ¢ KnmeHToM unu B ero nHTepecax OroBopoB, UX UCMOMHEHUs (B TOM 4Yucrne MHPOPMUPOBaHMS 06 3TOM C NMOMOLLbIO CPEeACTB
CBSI3K), YCTYNKM nNpaB MO AaHHbIM [OroBopaMm TpeTbMM fvuaM WAn MpuBneYeHus TpeTbuX UL AN OKasaHus noMowm B
Nony4YeHUn NCMONHEHNS MO HUM W/UNK AN 3aKnYeHns B nHTepecax KnneHta 4OroBopos, a Takke Ans nepegayu ero nepcoHanbHbIX
AaHHbIX Ha XpaHeHWe TpeTbuM nuuam.

VIll. CywecTtByloLme NpUnoxXeHusa K 4Orosopy
Mpunoxenne Ne1- TanoH CepTudgukata CepBMCHOTO 0GCNYXNBaHWS.

MpunoxeHne Ne2 - MNporpammbl TEXHUYECKOTO 06CNyXNBaHUS

MpunoxeHne Ne3 - Ycnosus BeinonHeHns pabot no Ceptudumkary.

MpunoxeHns ABNSAIOTCA HEOTLEMITEMON YacTbio HacTosLero [loroBopa-odepTo.
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MpunoxeHune Ne2
k Mpaeunam OO0 «[MIr'K gnst kKNnMeHToB

komnaHum JlennHrpag N ot 01.02.2023

MNporpammbl TexHU4YecKoro o6cnyxkuBaHus no Ceptudukary

Mporpamma TexHu4Yeckoro o6cnyxuBaHua «FapaHtua PAT Ontumym»
PacnpocTtpaHsaeTcsa Ha aBTomobunum ¢ 2000 r.B. u npoberom He 6onee 200 000 km.
Jlumnt otBeTCTBEHHOCTN KOMMNaHum B COBOKYNHOCTM MO BCEM 3aTpaTam 3a BeCb Cpok Aenctaus gorosopa 150 000 (Cto
NATLAECAT ThiCAY) py6nen.
JIMnT OTBETCTBEHHOCTM Ha ogHO obpalueHve ans pemoHTa [IBC — 60 000 (Lectbaecat Teicay) pybnen.
JIuMnT OTBETCTBEHHOCTM Ha 0fHO obpalleHre ansa pemoHTa MKIT/AKIM — 40 000 (Copok Tbicay) pyGnen.
JIUMUT OTBETCTBEHHOCTU Ha OOHO obpalleHne ana peMoHTa TpaHcmuccum (kpome Krr) — 30 000 (Tpuauatb Thi-
ca4) pybnen.

JIUMnUT OTBETCTBEHHOCTN Ha OOHO ObpalleHne ana peMoHTa npoymnx y3nos — 10 000 (Qecatb Thicsd) pyonen.

30Ha gencTBus nporpaMmbl: Tepputopusi Poccuiickon degepaumn.

Cpok genctaus nporpammbl coctaBngaeT 12 mecsaues nnm 20 000 km npobera.

lMepeyeHb y3noB u arperatoB noja-
nexawux obcnyxmBaHuo rno
Ceptudpukary: : Bnok uvnuHAapoB: geTtanv UMNMHAPONOPLUHEBOW rPynnbl: MOPLUHW, Lia-
TYHbI, MOPLUHEBbIE MarbLibl, KOMMNPECCUOHHbIE M MACMOCHEMHbIE KOMbLa,
LaTyHHbIE U KOPEHHbIE BKIaAbILLKW, KONEHYaTbIN Bar, MOAA0H KapTepa.

OBuratenb:

Cucrtema cMasku: MacronprMeMHUK, MacnsiHbli Hacoc.
BnyckHow konnekTop.
BbinyckHowm konnekTop.

TpaHcmMmuccusa:

MexaHunyeckas Kop06|<a nepenad:. Bce cMasblBaeMble BHYTpEeHHUE [e-
Tanwu.

ABTOMaTUYeckasi kopobka nepefady: Bce CMasblBaeMble BHYTPEHHVE Ae-
Tanu, 3a UckrnveHmeM 6110KOB ynpaBneHus.

PenykTop nepenHero n 3afiHero MOCTOB: BCE CMa3sbiBaeMble BHYTPEHHUE
JeTanu, 3a UCKIYEHNEM BUCKOMYMTbI.

Mpouwne y3nbli:
o PagnaTop cuctemMbl oxnaxaeHus

. Pagnatop koHguumoHepa




Mporpamma TexHu4Yeckoro obcnyxuBaHua «FapaHtua PAT»

PacnpocTtpaHsieTca Ha aBTomo6unu ¢ 2000 r.B. u npoberom He 6onee 200 000 (gBeCTH ThICAY) KM.

JIumunT oTBETCTBEHHOCTHU «[lepBoi MapaHTuHon KomnaHum» B COBOKYMHOCTM MO BCEM 3aTpaTaM 3a BECb CPOK AEACTBUSA
nporpammbl: 300 000 (Tpucta Teicay) pybne.

JInmut oTBETCTBEHHOCTU Ha 0fHO obpaleHne ans pemoHTta [IBC — 60 000 (Lectbaecat Teicay) pybnen.

JInmuTt oTBETCTBEHHOCTM Ha oAHO obpalueHre ans pemoHTa MKIT/AKIM — 40 000 (Copok Thica4) py6ne.

JIMMNT OTBETCTBEHHOCTM Ha 04HO obpalleHve aAns pemoHTa TpaHecmuccun (kpome KIr) — 30 000 (TpuauaTs Thi-

cs4) pybnen.

JIUMnT OTBETCTBEHHOCTM Ha OAHO ObpalleHne ang pemoHTa npoyunx y3nos — 10 000 (decatb Thicay) pybnen.

30Ha gencTBus nporpaMmbl: Tepputopusi Poccuiickon Pegepaumn.

Cpok genctausa nporpammbl coctaBnset 12 mecsaues unu 20 000 km npobera.

MepeyeHb y3roB U arperatoB Moanexa-
wwx obenyxusaHuio no Ceptudukaty:

OBuratens:

. brnok UMnmMHAapoB: Aetanu Ll,VIJ'IVIH,CI,pOI'IOpLIJHeBOﬁ rpynnbl: NOPLHK, LWa-
TYHbI, NOPLUHEBbIE Nanblbl, KOMNPECCNOHHbIE N MaC/TOCbeMHbIE KOIblLia,
LaTyHHbl€ N KOPEHHbl€ BKnaablLlln, KoneH4yatbIn Ban, NogaoH KapTtepa.

. Cuctema cMasku: MacnonpuemMHuK, MacrnsHbli Hacoc.

o BnyckHow konnekTop.

o BbinyckHom konnekTop.

TpaHcMmuccus:

o MexaHnyeckass kopobka nepegady: BCce CMasblBaeMble BHYTPEHHWE [e-
Tanw.

o ABTOMaTMyecKkas kopobka nepepay: Bce CMasbiBaeMble BHYTPEHHUE Ae-

Tanu, 3a UckrnveHmeM 610KoB ynpaBneHus.

o Po6oTuanpoBaHHas kopobka nepepay: Bce CMasblBaeMble BHYTPEHHME
AeTanu, 3a UcknioyeHrem B6riokoB yrnpaBreHust.

. BapuaTtop: Bce cmasbiBaemble BHYTPEHHME aeTanu, 3a UCKNKYeHnem 6no-
KOB ynpasneHu4a.

. PaspaTtoyHasa kopobka nepenay: Bce cMasblBaeMble BHYTPEHHME AeTanu,
3a UCKITIOYEHNEM LIenn N HaTsKUTEneun.

o PenykTop nepegHero n 3afHero MOCTOB: BCE CMa3sblBaeMble BHYTPEHHUE
AeTanu, 3a UCKIoYEHEeM BUCKOMY(ThI.

Mpouwne y3nbi:
. Pagnatop cuctembl oxnaxaoeHus

. PaguaTop koHOWLMOHepa




Mporpamma TexHu4Yeckoro obcnyxuBaHua «FapaHtusa PAT Mpemuym»

PacnpoctpaHseTca Ha aBTomobunu ¢ 2008 r.B. u npoberom He 6onee 150 000 (CTo NATLAECAT ThICAY) KM.

Jiumut otBeTcTBeHHOCTM OO0 «[MepBas NapaHTuiiHas KomnaHmsa» B COBOKYMHOCTM MO BCEM 3aTpaTaM 3a BECb CPOK AeN-
ctBus gorosopa 500 000 (nATbCOT Thica4) pybnewn

JlumnT oTBETCTBEHHOCTN Ha oaHO obpalueHne ansa pemoHTa ABC — 80 000 (BocembaecaT Tbicay) pybnen.

JIumut oTBETCTBEHHOCTUN Ha O0fHO obpaleHne ans pemoHTa MKIT/AKIM — 60 000 (Lectbaecat Teica4) pyonen.

JIMMUT OTBETCTBEHHOCTU Ha OAHO ObpalleHne aAns peMoHTa TpaHcmuccnm (kpome KIIM) — 40 000 (Copok Thl-

cs4) pybnen.

JInmMuT 0TBETCTBEHHOCTN Ha OAHO ObpalleHne ans peMoHTa npoynx ysnos — 20 000 (dBaguaTs Thicay) pyo-

nen.

30Ha fencTBus nporpammel: Tepputopus Poccuinckon depepauun.

Cpok gencreust nporpammel coctasnseT 12 mecaues unm 20 000 km npobera

MepeyeHb y3noB W arperaToB
noanexaiuyx o6CrnyxmBaHuo no
nporpaMmme:

OBuratens:

. "onoeka 6noka LNNUHOPOB: BMNYCKHbIE U BbIMYCKHbIE KIanaHbl, ceana Kna-
naHoB, HanpaBndALMe BTYJNKM KnanaHoB, NPYXWHbI KnanaHoB C COCTaB-
HbIMW geTanamu, pacnpep,enMTeanbM Ban, TonKkaTtesnu KnanaHoB, KpblLllKa
KnanaHHOro MmexaHmama

e  Brnok uunuHOpOB: AeTany LMAMHAPONOPLIHEBOW rPYNbI: MOPLUHM, LUATYHbI,
NOpPLUHEBbIE NarnbLibl, KOMIPECCUMOHHbIE U MACNOChEMHbIE KOrbLa, Lua-
TYHHbIE 1 KOPEHHbIE BKNaAbILLW, KONEHYaThbli Ban, NoA4OH kapTepa

e Cucrtema cmaskun: MacronpueMHUK, MacnsHbI Hacoc
e  BnyckHOW KONnekTop
e  BbinyckHou konnekTop
TpaHcMmuccus:
e MexaHunyeckas kopobka nepenay: Bce CMasbiBaeMble BHYTPEHHME AeTanu.

e ABTOMaTuueckasi kopobka nepefay: Bce cMa3biBaeMble BHYTPEHHVE fe-
Tanu, 3a UckrnveHmeM 610KoB ynpaBreHus.

e  PoboTusmpoBaHHas kopobka nepefay: Bce cMasbiBaeMble BHYTPEHHWE ae-
Tanu, 3a UCKMYeHneM 6110KoB ynpaBneHust.

o BapuaTop: Bce cma3sbiBaemble BHYTPEHHME aetanu, 3a UCKn4vYeHnem
6nokoB ynpaBneHuna.

e PaspatoyHas kopobka nepeaad: BCe CMa3biBaeMble BHYTPEHHUE Ae-
Tanu, 3a UCKINKYeHnem uenn n HaTSXKUTENEN.

o PenyKTop 3agHero Mocta: BCe cCMa3blBaeMble BHYTpEeHHUE aeTanu.

e PenykTop nepefHero Mocra: BCe CMasblBaeMble BHYTPEHHUE [e-
Tanu.

Mpouwne y3nbi:
e Craptep
e [eHepaTop

e  OnekTpoobopynoBaHne aBTOMOOUNSA: MOTOP CTEKNMOOYNCTUTENS, CTEKITONOAb-
€MHVIKW, LleHTPanbHbIA 3aMOK (32 UCKMOYEHNEM NynbTa AUCTaHLMOHHOIO
ynpaBsneHus),

ANEeKTPUYECKN BINOK 3aKUraHns, KaTyLUKa 3aKUraHus.

e  Komnpeccop KOHAMLMOHepa
e Hacoc rugpoycunutens pyns

e PyneBoi mexaHu3Mm (3a UCKMOYEHMEM PYrEeBbIX HAKOHEYHVKOB, PYNEBON TAIW,
pyneBow Tpanewun)

. Hacoc XnakocTHOro oxnaxaeHus gsuratens

e PapgumaTop cMCTEMbI OXNaXxaeHus




e Pagnatop KoHAauUMOHepa

e  TonnueHbIn 6ak n NoaBoAdALLME K HEMY GeH30NpPoBOAbI

Mporpamma TexHnyeckoro obcnyxmBanua «FapaHtua PAT Mpemuym 2.0»
PacnpocTtpaHsieTca Ha aBTomo6unu ¢ 2010 r.B. 1 npoberom He 6onee 150 000 (CTo NATLAECAT ThICSY) KM.

JInMnT oTBETCTBEHHOCTU KOMNaHny1 B COBOKYNMHOCTM MO BCEM 3aTpaTtam 3a BeCb CpPokK Aenctausa gorosopa 1000 000 pybnen

(OamH munnuoH) pybnen.

JIumMnT OTBETCTBEHHOCTU Ha 0AHO obpalleHne ana pemonTa ABC 1 MKIT/AKIMN/PKIMN/BapuaTtop — 150 000 (Cto nateaecaT

TbiCs4) pybnen.

JIMMUT OTBETCTBEHHOCTU Ha OAHO obpalleHne ans pemoHTa TpaHcmuccum (kpome KIr) — 60 000 (LLectbaecaT Thicay) pyonei.
JIMMNT OTBETCTBEHHOCTM Ha 04HO obpalleHVe Ang peMoHTa Npo4mx y3nos u arperatoB — 30 000 (Tpuguats Teica4) pybnen.
30Ha gencTBusa nporpaMmebl: Tepputopust Poccuiickon ®epepaunm

Cpok gencreust nporpammbl coctaenseT 12 mecaues unun 20 000 kv npobera

Burartenb:
MepeyeHb y3roB 1 arperaTos A

noanexatwmx O6CJ'Iy)KVIBaHVI}O no

nporpamme: L "onoeka 6noka UMNMHOPOB: BMYCKHbIE U BbIMYCKHbIE KIanaHbl, ceana KnanaHos,

HanpasndawLuimne BTYINKM KnanaHoB, NPYXWUHbI KNnanaHoB C COCTaBHbIMK AeTanAaMu,
pacnpegenMTeanblﬁ Ban, ToNKaTenu KnanaHoB, KpblllKa KranaHHOro mexaHmnsama

. brok uMnMHApPOB: geTany UMnNMHAPOMNOPLLUHEBOM rpynnbi: NOPLUHKU, WAaTYHbI, NOPLUHE-
Bbl€ Nnanblbl, KOMNPECCUNOHHbIE N MAaClOCbEeMHbIE€ KONnbLa, WaTyHHbIE N KOPEHHbIe
BKMaAbllLK, KONEHYaTbI Basn, NOAAOH KapTepa

e Cwncrema cmasku: MacnonpueMHuK, MacnsiHbI Hacoc
e  BnyckHon konnekTop
e  BbinyckHOM KONNekTop

TpaHcmMmuccusa:

. MexaHun4yeckas Kopo6|<a nepenay. BCe CMa3blBaeMble BHYTPEHHUE aeTanu.

e ABTOMaTMyeckas kopobka nepefay: Bce CMa3sblBaeMble BHYTPEHHVE AeTanu, a Takke
OrokM ynpaBneHus.

. PO6OTM3MDOBaHHaH Kopo6|<a nepenay: BCe CMasblBaeMble BHYTpEHHUEe geTanu, a
Takke 6Moku ynpaBrieHus.

e BapuaTop: Bce cMa3sblBaeMble BHYTPEHHWNE AeTanu, a Takke 6roku ynpaBrneHus.

. PasgaTto4yHas Kopo6|<a nepenay: BCe CMa3blBaeMble BHYTPEHHNE OeTaln, 3a UCKIo-
YEHNEM LIenKn 1 HaTSXKUTENEN.

. PenyKTop 3agHero MocTta. BCe CMa3biBaeMble BHYTpPEHHME OeTanun.

. PenyKTop nepegHero Mocta: Bce CMa3blBaeMble BHYyTpEHHUE aeTanu.

Mpouwne y3nbl:

e CrapTtep
e [eHepaTop

e  OnekTpoobopynoBaHMe aBTOMOOUNSA: MOTOP CTEKITOOYMCTUTENS, CTEKIONOABEM-
HVKM, LLeHTpanbHbI 3aMOK (3a UCKMOYEHUEM MyrnbTa AUCTAHLMOHHOO yrpasne-
HWS1), BMEKTPUYECKMA BIOK 3aXKnraHusl, KaTyLllka 3axuraHusi.

e  Komnpeccop koHauuuoHepa




e Hacoc rugpoycunutens pyns

e PyneBoi MexaHV3M (3a NCKIIO4YEHNEM PYJIEBbIX HAKOHEYHUKOB, PYNEBOW TAMM, pyre-
BOV Tpaneuun)

e  Hacoc XnakocTHOro oxnaxkaeHust Asurartens
e Pagnartop cuctembl oxnaxaeHus
e PagnaTtop koHoMumoHepa

e  TonnueHbIN Bak U NoaBoasALIMe K Hemy 6eH3onpoBobl

OrpaHuyeHus B npegocTaBreHun ycrnyr no nporpammam:

Mporpammbl He NpeaoCTaBNATCA ANS TPAaHCNOPTHBIX CPEACTB:
ctapwe 2000 roga Bbinycka M Npo6erom, NpeBbILIALIMM AONYCTUMBIA MakCUMYM yKa3aHHbI B MporpamMmmax.
poccumnckmnx mapok ctapwe 2008 roaa Beinycka.
KuTamckoro npomnssoacTaea crtapiue 2008 roga Bbinycka.
060py10BaHHbLIX POTOPHO-MOPLLUHEBBIMU UMW 3MEKTPOABUraTENAMMN.
paboTaLmnx Ha CXKMKEHHOM rase.
MMEILLMX MOAUMUKaALMIO NN M3MEHEHWS, 3aTparMBatoLLme CUMOBYIO YacTb UMM TPAHCMUCCUIO.

¢ MoMeHTa nokynku TC KnueHtom npowno 6onee 10 (aecatn) aHewn.




MpunoxeHne Ne3
k MpaBunam OO0 «[MIK gns knneHToB
komnanun Nenunnrpag NI ot 01.02.2023

ycnoBusd
BbINONHEHUA paboT no KapTe-cepTUcUKaTy B pamKax TeXHUYECKOro o6cnyxusaHus

1. TexHu4eckui permameHT o6cnyKuBaHuUsA U akcnnyaTtauumn TC

Ob6s3atenbHbIM TpeboBaHnem KomnaHum, asnsetca cobniogenne Knventom rpadpuka nnaHosoro TO, yctaHosneHHoro Komna-
HMen, n ykasaHHoro B CepBUCHOW KHWXKKe, BbiaBaeMon KomnaHuen KnveHTy, npu npoxoxaeHny nepsuyHoro ocmotpa TC n noa-
nucaHum Akta ocmoTtpa. O6sa3aTensHON, ABNAeTCA npouedypa cMeHa MOTOpHOro macna u dpunstpa gsuratens TC, no rpaduky
oTobpaxeHHOMY B CepBUCHON KHWKKE 1 AaHHbIX Mpasunax (npoxoxaeHne TO1 - B TedeHue 10 (aecaTtn) paboymx gHen ¢ MOMeHTa
nokynkn TC, n TO2 - yepes 10 000 (gecsTb ThiCAY) KWMOMETPOB, HO HE No3fHee 6 (LecTn) MecaueB ¢ MOMeHTa nokynkn TC)

[na KnueHTa aBnsetcsa o6s3atenbHbIM NPoxXoxaeHne nnaHosoro TO Ha ogHon 13 aBTopuaoBaHHbIx KomnaHuer CTO, ecnu nHoe
He oroBopeHo AononHuTensHo. MonHein cnucok CTO onybnukosBaH Ha cante KomnaHun B pasgene "KoHtaktol". NMnaHosBoe TO
onnaynBaeTcs KNMEHTOM.

[Nocne kaxgoro npoxoxaeHua KnneHToM nnaHoBOro TEXHUYECKOro O6Cﬂy)KVIBaHVIF| TC, KnueHT 0653aH nony4nTb OT CTO cootBeT-
CTBYyOLLME 3aKa3-HapAabl, YEKM U NHble JOKYMEHTbI, noATBepXXaarLine (*)aKT CBOeBpeMeHHOVI 3aMeHbl CMa30o4HbIX MaTepuranos TC.

KnneHT 065s13aH ncnonb3oBaTb ropro4ye-cMa3odHblie MaTepuanbl U 3KCniyaTauMOHHbIE XUOKOCTU TONbKO Haanexallero ka4ecrtsa u
He MCNonb30BaTh JOMNOMHUTENbHbIE 40OABKM K Tonnmey, MOTOPHOMY UM TPAHCMUCCMOHHOMY Macry, a TakXke cpencrtsa BHYTPEH-
Hen o4YnNCTKM aBuratens u Opyrux ysnos TC, He pekoMeHaoBaHHbI€ K NCMNOJIb30BAHNIO N3rOTOBUTENEM TC.

KnneHT 06s13aH He ucnonb3oBath TC (Qaxe egnHOBPEMEHHO), ANA Lienei, NpoTMBopeYaLLux Unm He NpeaycMoTPEHHbIX ero 0bbly-
HbIM Ha3HaYeHWsIM - UCMbITaHWSI Ha BPEMS], Ha CKOPOCTb, Ha MPOXOAUMOCTb, a Takke He ucnonb3oBate TC B y4eBHbIX Lensix, B
KayecTBe TaKCU UM KOMMEPYECKOTro TPaHCMNopTa, eCN MHOe He NpeayCMOTPeHO BbibpaHHoM Mporpammoii.

2. Mopspok BbinonHeHusi pabot no Ceptudmkary

Mpy BO3HWKHOBEHMU MPU3HAKOB MOSIOMKM MUINKU pa3pylleHus B y3nax u arperatax TC, ykasaHHbIX B BblbpaHHoW KnueHtom [Mpo-
rpamme, KnmeHT 06513aH NpekpaTuTb 3KCnyaTaLlmio TPaHCMNOPTHOIoO CPeACcTBa U cornacoBaTh ¢ KoMnaHmnern anroputm gansHenwmnn
aencteun no npegoctaenenns TC Ha BbiIGpaHHyto MM CTO. KnneHTty Heobxoaumo B TeyeHne 3 (Tpex) AHel HanpaBuTb B agpec
KomnaHun npegsapuTenbHyto 3asBKy, NoCpeacTBoOM TenedoHHOro 3soHka B Cnyx0y noaaepky KNMeHTOB KOMMaHWK, No ykasaH-
HbiM B CepTtudmkate tenedonam: 8 (800) 555-41-34, kpyrnocyTo4Ho; +7(812) 648-23-50 nnmn +7 (495) 150-15-74, ¢ 10-00 go 20-
00, Kpome BOCKpeCEHbS.

KomnaHus o6s3aHa B TeveHue 3 (Tpex) paboumx AHEN, C MOMeHTa nony4eHns oT KnveHTta npegsaputensHol 3asiBky, cornacoBaTtb
KnuenTty BblOpaHHyto CTO gnsa npoBefeHUs AMarHOCTUKA U C Lienblo onpeaeneHms 060CHOBaHHOCTU BbiNonHeHus pabot no Cep-
Tucpukaty. Ecnu cpok HanpaeneHnus TC Ha gnarHOCTUKY Obin HapyLleH no obcToaTenbCcTBaMm, He 3aBucaAwmum ot KomnaHum, obs-
3aHHOCTb KomMnaHum cuntaeTcsa NCMONTHEHHON B CPOK.

KnveHT camocTosTensHo onpepensieTt Bblbop aBTopu3doBaHHor CTO, gaTty v Bpems Ans NpoBeAeHUs ONArHOCTUKM U paboT no
CepTndumkaty, ¢ ydetom rpadmka pabotsl u cBobogHoro Bpemern Ha CTO, n goBoanT gaHHyo nHdopmauuo o KomnaHuum.

KnueHT 06s3aH NpovTu AnarHOCTUKY B TedeHne 7 (CeMu) kaneHAapHbIX AHEeW C MOMEHTa HanpaBneHusi (eCrm He COornacoBaHo
nHoe). MNMepepn npoxoxaeHnem anarHoctukn KnneHT o6s13aH npegoctaBuTb AOKYMEHThI, NOATBEpXAaLwmne hbakt CBOEBPEMEHHOIO
npoxoxgeHusi KnneHTom nnaHoBoro TexHnyeckoro obcnyxumeanua TC. HenpoxoxaeHne KnneHTom AnarHOCTVKKU B yCTAHOBIEHHbIE
(vnn cornacoBaHHbIE [OMOMHUTENBHO) CPOKM CcYMTaeTCA O0Tka3oM KnueHTa oT npegocTtasnenvs ycnyr KomnaHum no 3asiBneHHoMY
npu3Haky nonomMku (aedekty) n nuwaeT KnveHTa BO3MOXHOCTU MOBTOPHOTO obpalleHns ¢ 3Ton npobnemoi.

KnveHT 0653aH CaMOCTOSITENBHO U 3a CBOW CYET OCyLLeCTBUTb AocTaBky TC Kk MecCTy npoBedeHNs AMarHOCTUKW MONOMKW, ecrin
MHOE He OroBopeHo B BbibpaHHOW KnneHTom MNporpamme.

KomnaHusa BnpaBe oTka3aTb KnveHTy B BbinonHeHun pabot no CepTudmkaTy, B Criydasx, ykasaHHblX B pasgene 3 HacTosLmMX
Ycnosun.

B Cny4yae OTKasa KomMnaHuu oT BbINONHEHNS pa60T no CemechKaTy, no obcTosiTenbCcTBaMm, YKa3aHHbIM B pasaene 3 HacToALWwmX
Ycnosun, KnneHTt 0653aH onnatutb ycnyrm CTO no agnarHocTuke caMoCTOSITeNbHO, 3a CYET COOCTBEHHbIX cpeacTs.

Mocne nonyyeHnsa Komnanuen ot cneuynannctos CTO ocywecTtBuBlUMX anarHocTuky TC, pe3ynbTaToB, NOATBEPXAAOLWNX NPaBo
Knuenta Ha npoBegeHue pabot no Ceptudukarty, TC KnueHTta Hanpasnsetca KomnaHven Ha aBTopu3oBaHHyto CTO ans Bbinon-
HEHWS1 BOCCTAHOBUTESbHBLIX paboT.

Mepen Havanom npoBefenusi pabot no Ceptudmkaty, KnmeHT oba3aH npeactaButb KomnaHum 3akas-Hapsgbl, YEKM UIU UHbIE
OOKYMEHTbI, NOATBepXAaLwme hakT CBOEBPEMEHHON 3aMeHbl CMa304HbIX Xnakocten TC, B COOTBETCTBUM C rpadivkom onpeae-
NeHHbIM narotosutenem TC.

KomnaHuen nokpbiBaeTcs ctoMmocTb pabot Ha CTO, 3anyacTter u pacxodHblX MaTtepuarnos, Npyu BO3HWKHOBEHWW MOMOMKM UIK
paspyLeHus aetanen TC, ykazaHHbIX B BbibpaHHoM KnveHTom MNporpamme, BCneacTeme NposiBNEHNs CKPbIThIX AedeKTOB MaTepu-
anoB unu cbopkn. He nognexart obcnyxuBaHuto no CepTudukaTy MOMOMKW, MPOU3OLUEALINE B CreacTBUE €CTECTBEHHOro
n3Hoca getanen TC, ogHUM U3 pe3ynbTaToB KOTOPOro SIBMSIETCA MOBbLILEHHbIA pacxo macrna ABurartens, U3Hoc (BbipaboTka)
Jetanen cuenneHrs Ha MexaHudeckmx u pobotuanpoBaHHbix KM, a Takke M3HOLWIEHHbIE YNIOTHUTENN, NPOKNAAKN, CarbHUKK,
NbINTbHUKK, PE3UHOBBIE W MIIACTUKOBbIE AeTanu, Uenb rPM C HaTSXKUTENSAMMW, PEMEHb TPM C HaTSXKUTENSIMU, Lenb pa3aaToyHON



KOpPOGKM.

. 3anyacTuy, npuMeHdaemMble ana nposeaeHns pa60T no CepTVICbVIKaTy, MOoryT ObITb HOBbIMW, BOCCTAHOBIIE HHBIMW UITU nepemMeLleH-
HbIMM, HO C COXPaHEHNEM BCEX CBOMCTB HeobxoAnMbIX ANsi anbHenLwWwen paGOTbI OTPEMOHTMPOBAHHOIO y3r1a unu arperata.

. Cpoku npoBegeHusi pabot no Ceptudpmkaty He MOryT npeBbiiaTh 45 (Copoka NATW) AHEN C MOMEHTa onpefeneHns Heucnpas-
HocTun. Ecnn cpok nposeaeHus pabot no CepTtudukaty 6bin HapyLleH no obcTosaTenscTeam, He 3aBucalimm ot KomnaHum, oba-
3aHHOCTb KomnaHum cuntaeTcsa MCNONTHEHHON B CPOK.

. [ns uenen HacTosLWMX YCNoBui, NO4 MOMEHTOM OnpefeneHns HeMCnpaBHOCTU NOHMMaeTCa gaTta nonyyvyeHus KomnaHven odgum-
umanbHoro 3aknioyveHuns ot CTO no pesynbtatam npoBeAeHHoOM anarHocTukn TC KnveHTa.

. B nepvopg gencteus MNporpammel, Bnagenew TC o653aH coxpaHsTe 1, no TpebosBaHuio KomnaHum, NnpeocTaBnaTb BCIO NOMyYeH-
Hyto oT CTO goKyMeHTauumio, CBA3aHHY0 C PEMOHTOM M perynsapHeiM obcnyxmsaHuem TC.

3. O6¢cToATenbCTBA, UCKNOYaloLwme oka3aHue Knuenty yenyr no Ceptudmkarty
KomnaHusa octaenseT 3a cobon npasBo oTkasatb KnueHTy B oka3aHuu ycnyr, npeaycMoTpeHHbix CepTudmkatom ecnu:

o Ha MOMEHT 3aKnoueHust Jorosopa, TC HaxoaMTCs B HEUCMPaBHOM COCTOSIHUM U UMEET SIBHbIE MPU3HAKM NOBPEXAEHUS NN
HeKOppPEKTHOW paboThl B y3nax, nepeyncrieHHbIx B MporpaMme.

. npoun3oLuna nonomka nnu paspyluerHme getanen TC He nepedncneHHbIX B BbibpaHHow KnvneHTtom MNporpamme.

. €CTeCTBEHHbIN U3HOC AeTanen Y3/10B 1 arperatoB, NOKpbIBaeMbIX Mporpammon, npesbllLaeT 0onyCcTuMble HOPMbl U3rOTOBUTENA
TC.

. NnosiloMKa unu paspyLueHue y3nos, unm arperatos TC npousownu ns-3a HecobniogeHa KnmeHtom pekomeHa40BaHHbIX N3rOTOBM-
Ternem TC HOpM, pernameHTUPYHLLMX KONMYECTBO CMAa304vHbIX MaTepuarnoB U SKChnyaTaumoHHbIX xuakocTen B TC, a Takke B
crneacTBMe paspyLUEeHUs UM HECBOEBPEMEHHOW 3aMeHbI PACXO4HbIX MaTepuarnos Unu aetanem, NoABEPXXEHHbIX ECTECTBEHHOMY
M3Hocy (NPOKMagKW, pe3MHOBbIE YNIIOTHEHUS, CarbHUKM, MbINIBHUKKU, LEMb FPM C HATSXKUTENSIMU, PEMEHb IPM C HATSDKUTENAMMU,
Lenb pa3gaTtoyHor Kopobku M T.n.).

. npomn3oLuna noriomMka anekTpoobopyaoBaHMs, aNeMeHTOB Ky30Ba, canoHa unu getanen nogsecku TC.
. HapyLleHa ycTaHoBrneHHass KomnaHuen sawmTtHas mapkuposka arperatoB TC KnuvenTa.

. NOJIOMKa Unun paspyLieHue y3nos, Unmn arperatoBs TC nponsownn B nepemMeLlleHHbIX arperatax, ndHa4arnbHO He YCTaHOBIEHHbIX
na3rotoBuTenem Ha gaHHoe TC.

. KnuneHT He cmor npegoctaButb KomnaHum ceoto konuto TanoHa, Ceptudmkat, a Takke 3akas-Hapsgbl, YEKU UMW MHbIE AOKYMEHTbI
c otmeTkamu CTO, nogTeepxaaroLLme hakt CBOEBPEMEHHOIO NPOXoXaeH s KnneHTomM nnaHoBOro TEXHUYECKOro 06CnyXMBaHus
TC.

. nosioMKa Unu paspyLueHue y3nos, Unu arperatos TC BO3HWUKM BCREACTBUE HapyLLueHUs KnueHTom rpadvika NpoxoxaeHns obs-
3aTtensHoro TO, a Takke, ycrnoBuit akcnnyatauum TC, onpegeneHHbIX 3aBogoM-musrotoutenem TC.

. nonomka unu paspyLueHve y3nos, unu arperatos TC npousoLwnu BcneacTene Bosgenctems Ha TC xumuyecknx BbiIGpocos, 3a-
rPsI3HEHNI BO34yXa, JOPOXKHOW COMW, XMMWYECKMN aKTUBHBIX BELLECTB nnv Ao6aBoK K roprode-cMa3oyHbIM Matepvanam; aen-
CTBUI NpupoAHbIX cun unu ATT1, a Takke NPYMEHEHUs ropiode-CMa3oyHbIX MaTepuanos HeHaanexallero kavyecTsa.

. norfioMKa nnun paspylieHune y3nos, uUnu arperatos TC NPOU30LLNIN N3-3a NPUMEHEHNS OeTanen, Ha KOTopble He cyuiecrtsyet
nepBoHa4yanbHOWM rapaHTMK 3aBo4a-n3roToBUTENS.

. nonomka unu paspyLueHue ysnos, unu arperatos TC npouvsownu n3-3a npovsseaeHHon mogudmkaumum TC He npeayCcMOTpeH-
Hou ugrotosutenem TC.

. NOJIOMKa Unun paspyLieHune y3nos, Unmn arperatons TC npounsownn scneactene rnoJIoMKu 3ﬂeKTp0060py.ﬂ,0BaHMﬂ TC.
. KnuveHT He crnepoBan pekomeHaaumam n ONOJIHUTENbHbIM YCNIOBUAM, YKa3aHHbIM B AkTe OCMOTpa UNn NHbIX OOKYMEHTax.

. KnueHT ncnonbsosan TC (gaxe eAMHOBPEMEHHO), ANs Uenei, NpoTMBOpeYallyX UM He NPeayCMOTPEHHbIX ero 0BblYHbIM
HasHaYeHUSAM - UCMbITAHUS Ha BPEMsl, Ha CKOPOCTb, Ha MPOXOANMOCTb.

. KnneHT ncnonbsosan TC B y4eBHbIX LIENSIX, B KAYECTBE TaKCU UM KOMMEPYECKOrO TPaHCMOPTa, €Cnv AaHHOe He Obino npegy-
CMOTpEHO BblibpaHHo KnueHnTtom MNporpammoi.

. KnveHT Hapywwmn rpadmk unu otkasarncs oT npoxoxaeHus nnaHosoro TO, yka3aHHOrO B HACTOSILLMX.
. yyeTHble AaHHble, yka3aHHble KnneHTom B TanoHe He COOTBETCTBYIOT AENCTBUTENBHON MHOpMaLMK.
. KnrneHToM HapyLLeHbl YyCNOBUS HACTOSLLENO AOrOBOpa.

. B TEYEHMe cpoka AeWCTBUS BbiGpaHHOM Mporpammel, Co cHeTYMKOM npoviaeHHoro nyTu (ogometpom) TC KnneHTta, Gbinu
npou3BeaeHbl Kakne-nubo AenCcTBUS.

. NPUCYTCTBYIOT MOAO3PEHMS O MOLUEHHUYECKUX UITN MHBIX MPOTUBONPAaBHbIX AENCTBMAX KnveHTa n/vnm TpeTbnx nuuy no oT-
HoweHuto kK KomnaHuu.
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