ODEPTA

NMPABWUIIA «UHukenn -01/04» no nporpammam «FapaHTusa PAT Ontumym», «FapaHtusa PAT» n
«lFapaHTusa PAT lNMpemuym 2.0» (ot 01.04.2019.)

000 «MepBas NapaHTunHaa KomnaHusi»

Hactosiwume [paBuna saBnswTca odwuumanbHbiM npeanoxeHneM (nybnuyHon odpepton) OO6uiectBa C  orpaHUYeHHOW
oTBeTCTBEHHOCTbO «[lepBasi MapaHTuitHas Komnanusi» (OOO «[MMK»), B agpec ntobGoro gmanyeckoro unm ropuaudeckoro nuua,
BnagenbLa TPaHCNopTHOro cpeacTea, obnaaatoLero 4eecnoCobHOCTLIO 1 HEOBXOAMMBIMU MONTHOMOYMAMU, 3aKno4MTe gorosop ¢ OO0
«MepBas [apaHTUHaa KomnaHua» Ha ycrnoBusaAx ycTaHoBrieHHblx [pasunamm OOO «[lepBas [apaHTuHas KomnaHus» wu
OencTByOLWNM 3akoHoaaTenb,cTBoM Poccuickon defepaunm, 1 COOepXnUT BCe CyLLEeCTBEHHbIE YCNOBUSA AOroBopa 1 NOPSiAOK OKa3aHus
ycnyr.

|. OCHOBHbIE MONOXEeHUs
[ns uenen, npeaycMOTpeHHbIX HacToAWwmMK [pasunamu, UCNOMb3YTCA crneayloLme onpeaeneHns U NoHATUA:
KomnaHus - O6LiectBo ¢ orpaHM4eHHoNn oTBeTCTBEHHOCTbIO «[lepBas MapaHTuinHas Komnanusa» (OO0 «IMMK»)

KnueHT - hnsmyeckoe nnu ropmanyeckoe nuuo, siensiLeecsi COGCTBEHHMKOM TPaAHCMNOPTHOIO CPEACTBA, Ha Ybe UMsi U daMunmio
ogopmneH «lMacnopt TpaHcnopTHoro Cpeactea» (MTC).

TpaHcnopTHOe cpeAcTBO, Aanee no TeKkcty «TC» - nerkoBov aBToMobunb, nonHon maccon ao 3500 kr, He cTapLie 2000 roga
BblMycka, ¢ npoberom no oAomMeTpy, Ha MOMEHT CMeHbl COBCTBEHHMKa, He 6onee 200 000 kKnNOMETPOB.

MNTC - nacnopT TpaHCMOPTHOro CpeAcTaa.

[oroBop Ha oka3aHue ycnyr cepBuMcHoOro obcnyxvBaHusi, Aanee no TekcTy «JloroBop» — JOrOBOP Ha OkasaHue ycnyr
no cepBMCHOMY 06CnyXMBaHUO aBTOMOBMNSA, SBNAIOWMNIACS abOHEHTCKMM AoroBopoM (CT. 429.4 TK P®), 3akntovaembin KomnaHunen ¢
KnveHtom nytem nopanucanus KnveHTom 3asBneHnss o npucoedvHeHun. B pamkax gorosopa, KomnaHus npuHumaeT Ha cebs
obs3atenbcTBa Mo TexHnyeckomy obcnyxmsannio TC KnueHTa, Ha yCnoBusX, YCTaHOBMAEHHbIX HacToswwmu [lNpaBunamun, n B
COOTBETCTBUM C BblibpaHHON KnneHTom lNporpammon.

KapTta-Ceptudmkar, ganee no Ttekcty «CepTtudumkar» - nnactukosasd kapta, dwusmdeckui Hocutenb CepTtudukata
npoAnéHHon rapaHTum Beinyckaemoro Komnanwen. CepTtudmkat ygoctoepsieT npaso KnmeHTa Ha TexHudeckoe obenyxusaHne TC B
COOTBETCTBUM C BbiGpaHHOM lNporpammon 1 Ha yCrnoBusiX, yCTaHOBNEHHbIX HacTtoAwmmn MNpasunamu. Cpok gerncteua Ceptudukata
onpepensaeTcs Cpokom AencTens BbibpaHHow KnnuenTtom lMporpammel. Bee npasa Ha CepTtudmkat npuHagnexat Komnanun. CtonmocTs
CepTndumkatoB npuseaeHa B MNpunoxeHun Ne1 k HacTtoswmm MNpasunam.

TanoH Ceptudukara CepBucHoro O6cnyxmMBaHus, ganee no TeKCTy «TanoH» - AOKYMEHT, NMOATBEPXAAOLWMI NPUHSATNE
Knuentom ycnosun Hactosawmx lNMpasun (akuenT nybnvyHon odepTbl), cogepxawmn ceegeHns o TC, KnueHTte, BuAe M CTOUMOCTM
BblGpaHHoi KnneHTom Mporpammel. Popma TanoHa npueegeHa B MpunoxeHun Ne2 k HacTosiwmm MNpasunam.

Akt ocmotpa TC, panee no TekcTy «AKT OCMOTpa» - JOKYMeHT, ocopmneHHbii Komnanuen/MaptHepom Komnawum no
pesynbTaTam NpoBeAEHHOIro 0CMOTpa TexHnYeckoro coctosiHusa TC KnueHTa, nogTeepxaatoLwmn npaso KnveHTa Ha nonyyeHue ycnyr B
COOTBETCTBWM C BbIbpaHHOW NporpamMmMon 1 Ha yCroBmsaX, yCTaHOBIEHHbIX HAcToAWwmmu MNpasunamu.

Mporpamma TexHU4yeckoro obcnyxuBaHuA, panee no Tekcty «lMporpammax - 06beM 1 ycrnoBus paboT No TEXHUYECKOMY
obecnyxuBaHuio TC, okasbiBaeMbix KomnaHuen KnveHTy, Ha ycnoBusix, YCTaHOBMEHHbIX HacTosiwmmu [Npasunamn. CBepeHust o
Mporpammax npueeaeHsl B MNpunoxeHun Ne3 k HacToswum MNpaBunam.

MNporpamma oka3aHus ycnyr noMoLuu Ha gopore - 06beM 1 yCroBusi okasaHus ycnyr, okasbiBaeMbix Komnanuen KnueHty, Ha
YCrnoBWsiX, yCTaHOBMEHHbIX B MNpunoxernun Ne 5 k HacToswmm MNpasunam.

AreHT, MapTHep KomnaHum - dumamyeckoe nnu topnamyeckoe nuuo, oduumansHo ocyliecTehsiowee npogaxy CeptudumkaTtos
Komnanuu. Cnncok AreHTtoB u NapTHepoB ony6nukoBaH Ha cante Komnanum B pasgene «lapTHepbi».

Numnt oTBeTcTBeHHOCTM KOoMnaHuwm - cymma, B npepgenax kotopon, KomnaHusi npov3Bogut paboTbl MO TEXHUYECKOMY
obcnyxuBaHuto 1 pemoHty TC Ha CTO, BKknOYass CTOMMOCTb 3arnacHbIX YacTew, Ha YCMOBUSAX, NMPEeayCMOTPEHHbIX HACTOSLUMMU
Mpasunamu.

YcnoBusi BbINOSMIHEHUA PaboT - JOKYMEHT, onpeensiowmii MopsAoK BbINONHEHUs paboT no CepTudukaTty U SBRsOLMIACS
HeoTbeMIeMbIM NpUIoXeHeM K HacToswwmm MNpasunam. (Mpunoxerue Ned k HacToswmm Mpaeunam.)

CTO - cTtaHUMn TexHu4yeckoro obcnyxmnBaHus, onpeaeneHHble (aBTopn3oBaHHbIe) KomnaHven Ans npoBefeHus OUarHoCTUKM
HEWCMNPaBHOCTU, TEXHMYECKOro obcnyxmnBanns n pemoHta TC Knnenta. MonHein cnvcok CTO onybnukoBaH Ha canTe KomnaHuu B
pasgene "KoHTakTbl".

TO - nnaHoBoe (pernameHTHoe) TexHndeckoe obcnyxusarnme TC KnueHTta, onpeaensiemoe KomnaHuei.

Il. MpeameT norosopa

MpeameTom HacTosilen odepThl ABNAETCS NpealioKeHUe 3akmiouuTb LOroBOP Ha okasaHue Komnauuein KnveHTy no ero
TpeGoBaHuio (3anpocy) ycnyr no TexHudeckomy obcnyxusaHuio Ha CTO, a Takke NOMOLLM Ha flopore B o6bemax v nopsiake,
YCTaHOBIEHHbIX HacTosWMMM MNpaBunamu.



Ill. MopspokK 3akntoyYyeHusl AoroBopa

1. Ansa 3akntodeHns gorosopa ¢ Komnanuen, KnneHty Heobxoamnmo:

1.1 O3HakoMuTbCA ¢ HacTosLwwmMMK [NpaBunamm Ha canTe KomnaHum: www.auto-garantiya.ru unu rapantmsail.pdg

1.2 Beibpatb Mporpammy.

1.3 Onnatutb ctonmocTb CepTundumkaTta, cornacHo BeibpaHHom Mporpamme, B cooTBETCTBUM € pa3genom VIl HacTtoawwmx Mpasun.

1.4 3anonHuTb TanoH, 3a ucknyeHnem Homepa CepTudukaTa, U pacnucaTbCs B HEM.

1.5 MNMepepatb 3anonHeHHbI TanoH AreHTy, (MapTHepy Komnanum), octaBuB Konuio cebe.
2. Ecnu B nepuopa pgencteua Ceptudmkata npousolwina cMmeHa cobetBeHHnka TC, ana Toro 4tobbl Npogomkuntb obcnyxmeaHne no
Mporpamme, HoBbI Bnageney TC o6sa3aH:

2.1 B TeyveHue 5 (nATn) gHel ¢ MOMeHTa cMeHbl cobcTBeHHMKa TC, 3apernctpupoBath (aktuBupoBaTb) CepTudmkat, No3BOHNB
no tenecdoHy Cnyx6bl nogaepxkn knmeHTos: 8(800)555-41-34, KpyrnocyTo4HO.

2.2 TpepoctaBute TC Ha ykasaHHyo KomnaHuen aBTopmsoBaHHyto CTO, gna ocmotpa M noanucaHus AkTa ocMoTpa
coTpyaHukoM KomnaHum B cpok He nosgHee 10 (gecsaTtu) gHen ¢ MoMeHTa pernctpaumm (aktusauum) CeptudukaTa.

2.3 3anonHutb TanoH n pacnucaTbCs B HEM.

2.4 Bo Bpemsa npoxoxaeHust ocMoTpa TC, npepoctaBuTb coTpyaHuky Komnawum Ceptudomkat, NTC ¢ oTMeTkon O cmeHe
COBCTBEHHMKA M JOKYMEHT YOOCTOBEPSAOLLMIA JINYHOCTD.
3. Ha HoBoro Bnagensua TC Bo3anaraloTcs Bce npasBa U 0653aHHOCTU, NpegyCMOTPEHHbIe HacToAwmmu MpaBunamy 40 OKOHYaHWS

aevicteus MporpaMmmel, BblGpaHHOM nepBbiM Briagensuem TC.

IV. NMpaBa n 06a3aHHOCTM CTOPOH
1. MNpaBa u o6s13aHHOCTM KomnaHuu:

o B cnyyae nonomku y3na unu getanen TC npegycMoTpeHHbIx MNporpammon, opraHn3oBaThb BblMONHeEHWe paboT, B
COOTBETCTBMM C HacToswwmmMm Npasunamm n Ycrnosuamu BeiNONHEHNs paboT no kapTe-cepTudukary.

. OcyLecTBNSATb KOHTPONb KayecTBa BbiNonHeHus pabot no Ceptudmkaty Ha CTO, B COOTBETCTBMM C YCIOBUSAMM,
onpeaeneHHbIMU HacToswmMu MNpasunamu.

. MpuHMMaTbL NUCbMEHHbIE NPeTeH3UN OT KnueHTa, B cnyvae, ecnu paboTbl no CepTtudumkaTy, No MHeHuo KnueHTa,
BbinonHeHbl CTO HekayeCcTBEHHO.

. OcyLlecTBNATL 3aWUTHYIO MapKkMpoBKy AeTanen TC, ykasaHHbIX B BbibpaHHo KnueHTom Mporpamme, ecnv NnpucyTCTBYHOT
NoA03PEHNsT O MOLLEHHUYECKMX MUIM UHBIX NPOTUBOMNPAaBHbIX AeNcTBUSX KnneHTa n/mnm TpeTbmx L No OTHOLLEHUIO K
KomnaHuu.

2. NpaBa n o6s3aHHOCTU KnneHTa:

. Bei6patb Nporpammy.

. BHecTn cpeactBa B onnaty ctommocty Ceptudpmkata cornacHo BelbpaHHon MNMporpamme.

o O3HakoMUTbCA C YyCNoBUsiMU HacTosiLmx Mpasun.

. 3anonHutb 1 noanucatb TanoH, 3a UCKNoYeHneM ykasaHns Homepa CepTudumkara.

. MHdopmuposate KomnaHuio o cmeHe cobeTBeHHMka TC.

. CoxpaHsaTb, 1 no TpeboBaHuio KomnaHum npegoctasnate Ceptudukat, TanoH, AKT ocMoTpa, CepBUCHYHO KHUXKKY U

nony4veHHyto ot CTO gOKyMEHTaLuI0, CBSI3aHHYK C PEMOHTOM U perynspHeiM obcnyxmeanvem TC.

. Obpaluatbes k KomnaHum 3a pasbsiCHEHUSIMU MO NMOBOAY YCMOBUI HacTosILLero JoroBopa U CIOXKMBLUMXCS OTHOLLEHWIA, CPOKOB
N TEXHUYECKMX OCOBEHHOCTEN BLINOMHEHMS paboT no CepTucmkary.

V. Cpok genctBua gorosopa
1. HacTosiwuii foroBop BCTynaeT B cuily ¢ MOMeHTa noanucaHuna KnneHtom TanoHa.
2. HacToswwii goroBop npekpaiiaeT cBoe AelcTBMe NO dakTy HACTyNreHns OQHOIo U3 CrieayroLwWwmnx cobbITiA:
. Mo ncrevyeHnn cpoka aencTeus BolbpaHHon KnneHtom Mporpammei.

. Mpw npeBbILEHNM MaKCUManbHO JONYCTUMOro nokasartens npobera TC, ykazaHHoOro B BeibpaHHon KnveHtom MNporpamme.
OtcueT cpoka gevicteusa n npobera TC ocyllecTBNsSeTCA OT CBEAEHUIA, YKa3aHHbIX B TaroHe.

. Ecnum obwwas cToMmMocTb BCeX BbIMOMHEHHbIX 1 onnaveHHbIx KomnaHuer paboT, B COBOKYNHOCTK, 3a BeECb Nepunog AencTBums
CepTtudwukara, 4OCTUINA YyCTAHOBNEHHOIO NIUMWUTAa OTBETCTBEHHOCTM KoMnaHmu, ykasaHHoro B BbibpaHHon KnvneHTom
Mporpamme.


http://auto-garantiya.ru/
http://гарантия1.рф/

VI. NMopspok pacyeToB no floroBopy

1. KnueHT BHOCUT cymMmy, paBHyto cToumocTu CepTudmkaTta nucxoas us selbpaHHon KnmeHtom Mporpammel, e4MHOBPEMEHHO, B Kaccy
UNN Ha pacyeTHbIN cyeT KomnaHuu, AreHta unwm MNapTtHepa KomnaHuu.

2. Tony4deHHas oT KnueHta cymma siBnsetcss abOHEHTCKMM nnaTexom u 3acduTbiBaeTca KomnaHuen B cueT onnatbl KnveHTom
ctoumoctn CepTudmkaTta no ¢akTy BCTYNneHusa BAencTeme HacTosiwero [loroBopa, B COOTBETCTBMM C MYHKTOM 5 HacTosiero
Paspena.

3. B cnyyae ecnu o6Lwwasa ctonMmocTb 3anyacTten u paboT, BbinonHeHHbIx Ha CTO, 3a Becb nepuog aevictena CeptudukaTa, npeBbICUT
NUMUT OTBETCTBEHHOCTU KomnaHuu, ykasaHHbll B BblibpaHHon KnueHnTom [porpamme, cymma npeBbILIEHUS BbinNnadyvBaeTcs
KnueHToM B kaccy nnm Ha pacyeTHbin cdeT CTO camocToaTenbHO, 3a c4eT COOCTBEHHbIX CPeacTB.

4, CTouMMOCTb 3anacHbIX 4acTel u pa60T, BbINOSIHEHHbIX Ha CTO npesbillamowas IMMUT OTBETCTBEHHOCTU KomnaHuuM Ha OgHO
o6paLueHV|e, BbinnaynBaeTcsa KnmeHToM B Kaccy Ui Ha pacveTHbIN cyeT CTO camMocTosATENbHO, 3a CHET COOCTBEHHbIX cpeacTs.

5. [OeHexHble cpeacTea, nonyyeHHole Komnanven ot KnveHTta B cueT onnatbl ycnyr no CeptudwukaTty, SBnsoTCca abOHEHTCKUM
nnaTexoM, KOTOpbIV y4MTbIBAETCS B criegylolem nopsgke: aboHeHTCKU nnaTtex 3a nepsbin Mecsay, aencteus Ceptudumkara
(He3aBMCKMMO OT KonnMyecTBa AHen aencTeus [NporpaMMbl B COOTBETCTBYHOLLEM MecsLE), BKNoYaloLwmin pacxogsl KomnaHum no
ncnonHeHuio [loroBopa, onpegensetca no cdopmyne: A1 = C — 5000 py6., rae A1 - aboHeHTCKMI NnaTex 3a NepBbIi MecsiL,
pevicteua CepTudukata (He3aBMCMMO OT KonmuyecTBa fHen aevictBusa lporpammbl B cooTBeTcTBylOWEM Mecsue), C —
COOTBETCTBYHOLLAs CTOMMOCTb ycnyr no CeptudukaTy cornacHo BblbpaHHon KnveHTtom Mporpamme. AGOHEHTCKMIN nnaTex 3a
KaXkabl NOCneayoLwunn Mecsy, cpoka AencTBus BolopaHHon KnveHTom Mporpammel (HE3aBUCUMO OT KONn4yecTBa AHEN AeNCTBUS
Mporpammbl B COOTBETCTBYIOLLEM MecsLe) onpeaenseTtca no dopmyne: An = 5000 py6./(K-1), rae An - aBOHEHTCKMI NnaTex
3a COOTBETCTBYHOLLMI NOCMeaylLwuii MecsiL, cpoka aencteus BoibpaHHon KnneHtom Mporpammbl (He3aBMCUMO OT KonvvecTBa
AHen gencteud MNporpammebl B COOTBETCTBYOLWEM MecsLe), K — KonnyecTBo MecsLEeB B Cpoke AencTBMSA BbibpaHHoW KnneHtom
Mporpammsi.

VIl. 3aknouuTtenbHble NONOXeHUs

1. B AkTte ocMoTpa MoryT ObITb yKasaHbl AOMNONMHUTENbHBIE YCNOBUSA K HACTOsALWEMYy A0roBopy onpeaeneHHble KomnaHvmen, ncxoaa ma
akT4eckoro TexHnyeckoro coctosHua TC KnueHTa Ha MOMEHT NpoBeAeHus NepBMYHOrO OCcMOoTpa. B cnyvae BbifBneHusa B xoge
NepBUYHOIO OCMOTPa HeucnpasHbIX Y3110B M arperatoB TC, nognexawmx TexHuyeckomy obcnyxmsanuio no MNporpamme, KomnaHus
Bnpase AaTe KnveHTy pekomeHgaumu Mo YCTpaHeHWIO AaHHbIX HEWCNPaBHOCTEW, O YeM ykasbiBaeTcs B AKTe ocmoTpa. B crniyvae
HeuncnonHeHns KnveHTtoMm o683aHHOCTV MO YCTPaHEHWIO yKa3aHHbIX B AKTe OCMOTpa HeucrnpaBHOCTEW, B ykasaHHble KomnaHuen u
obo3HaveHHble B AKTe ocMOTpa, Cpoku, KomnaHusi umeeT npaso oTkasaTb KNMeHTY B peMOHTE 1 TEXHUYeCKOM 0BCryXuBaHUM AaHHbIX
y3noB u arperatoB TC KnueHTa, B cnyyae nx Bbixoga u3 cTpos Bnocneactsnm. O683aHHOCTb KOoMnaHum no peMoHTY U TEXHUYECKOMY
06CnyXVBaHMIO [aHHbLIX Y3M0B W arperatoB BO3HWKaeT nocre BbinornHeHus KnveHTom pekomeHaaumin KomnaHum no ycTpaHeHuto
HencrnpaBHOCTEN 1 NPeAoCTaBNeHNs 3aka3 HapsAoB O BbIMOMHEHHbIX paboTax Mo yCTPaHeHNo HencnpaBHOCTEN

2. Npw oTkase KnueHTta oT npoxoxaeHus npoueaypbl TO1, Komnanus Bnpase oTkaszaTe KnneHTy B rapaHTMnHOM o6cnyxvnBaHum 4o Tex
nop, noka KnueHt He BbINonHWT TpeboBaHne KomnaHum no npoxoxaeHuto TO1.

3. Mporpamma Komnanun ana TC HaxogsLlerocs Ha rapaHTMu 3aBOOa-M3roToBUTEnNsi, MOXeT ObiTb npedocTtaeneHa KnueHTy, npu
ycnosuu npuobpetennst Ceptudukarta B oGO MOMEHT BPEMEHU HauMHasi C A4aThl NOKYMNkM HOBOro TC 1 0O UCTEYEHUS rapaHTUIAHbIX
o6sA3aTensLCTB NPON3BOAMTENS.

4. MNporpamMma BCTynaeT B CuIy:
e Mpw BbINOMHEHWUN KNIMEHTOM yCrnoBUI, yka3aHHbIX B nyHkTe l1I.1. HacToswwmx Mpasun.

J yepes 24 yaca nocne nognucaHua TanoHa CepTtudukaTa, Ho He paHee aoctuxkeHust TC npobera B 300 (TpucTa) KUNIOMETPOB MO
OLOMETPY, OT CBeAeHuI 0 npobere, ykasaHHbIX B TanoHe.

5. B cnyyae ogHOCTOpOHHero oTkasa KnmeHta oT vncnonHeHus Jorosopa cymma, noanexaiias sosspaty KnveHTy, onpepensetcs (c
y4eTom nonoxeHun nyHkta 5 pasgena VIl Jorosopa) no doopmyne: B = C — (A1 + An*N), rae B - cymma, noanexaiias Bo3spaty KnveHry,
C - cooTtBeTCTBYIOWAsA cToMMOCTb ycnyr no CepTtudmkaty cornacHo BblGpaHHol KnueHtom MNporpamme, A1 - aBoHEHTCKMIA nnaTex 3a
nepsbIn Mecay, aencteus CepTudumkara (He3aBUCMMO OT KONMYecTBa OHeN aencTens Mporpammbl B COOTBETCTBYHOLEM Mecsue), An -
aboHEeHTCKUI NnaTex 3a COOTBETCTBYHOLLMI NOCNEAYIOLLMIA MECSL, CpoKa AencTBMSA BbiGpaHHon KnueHTom MNporpammbl (HE3aBUCUMO OT
Konu4yecTtBa AHen Aencteuda [NporpamMmbl B cooTBETCTBYOWEM Mecsue), N — KonM4yecTBO COOTBETCTBYIOLLUX MOCHeayoWwmnx MecsueB
Aevicteua MNporpammel, BKMYas mMecsuy, B KoTopom KnneHtom 6bino nogaHo 3asBneHne o6 OAHOCTOPOHHEM OTKa3e OT MCMOMHEHWS
[oroBopa (He3aBMCMMO OT KONMYeCTBa AHeW AencTeus Nporpammbl B COOTBETCTBYOLLEM MeECsLE).

6. KnueHT 1 KoMnaHusi NnpuHMMaloT HeobXxoanMble Mepbl ANst YperynupoBaHUsi BO3HUKLLIMX pasHOrnacuii no Hactosiwemy [oroBopy
nyTeM NeperoBOpoOB.

7. B cnyyae, ecnu B TeyeHue 30 (TpuauaTn) aHen KnueHT n KomnaHnsa He 4OCTUrHYT cornacusi no noBogy NpeTeH3uii, cnop nognexurt
paspeLueHmnto B CyaebHOM Mopsiike B COOTBETCTBUM C AEMCTBYHOLLMM 3aKkoHOA4aTenbcTBoM Poccunckon depgepaumm.

8. CornacHo cT. 32 NpaxaaHcko-npoLieccyanbHoro kogekca P® cTopoHbl yCTaHOBUMM AOrOBOPHYH NOACYAHOCTb pa3peLLeHuns CriopoB.
BosHuKIIME Mexay CTOpOHaMM Cropbl Noanexart paccMoTpeHuto HeBckum parioHHbIM cygom r. CaHkT-INetepbypra nuéo Muposbim
cyabei cly Ne90 r. CaHkT-lNeTepbypra B COOTBETCTBUM C HOPMaMu NpoLIeCCyanbHOro 3akoHogaTenscTBa Poccurckon ®enepaumn.

9. KomnaHus He HeceT OTBETCTBEHHOCTU, 3a NPUYMHEHNE KJ'IMEHTy MopalibHOro yLu,ep6a, yI'IyIJ.I,EHHOIZ BbIroAdbl, NPOCTOA, NOTEPU AOXOOa
N OPpYyrmx KOCBEHHbIX N KOMMep4YeCKUX NoTepb, y6bITKOB n pacxoagos KnueHTa unu TpeTbUX nuu.

10. KomnaHus Bnpaese B OOHOCTOPOHHEM nopdaake BHOCUTb M3MEHEeHUA B HacTtodline ﬂpasmna, npun 3TOoM KnuneHT cuntaetcsa
n3BeLleHHbIM O COOTBETCTBYHOLLMNX NBMEHEHNAX C MOMEHTa UX Orly6J'IMKOBaHVI$| Ha cainTte KomnaHmu.



11. 3akntoyas HacToawwmin gorosop, KnueHT BoipaxkaeT cornacue KomnaHum Ha 06paBoTKy CBOMX NEpPCOHanbHbIX AaHHbIX, BKIOYas UX
cbop, cucTemaTM3aumio, HaKOMMEHWe, XpaHeHne, YyTOYHeHe (OOHOBIEHWE, M3MEHEHWE), UCTIONb30BaHNe, pacnpocTpaHeHue (B TOM
yncrne nepenavy), obesnuumBaHue, 6roKMpoBaHUe, YHUUTOXeHME (danee — ob6paboTka NepcoHanbHbIX AaHHbIX) ANs Leren 3akIoYeHns
¢ KnueHTOM unu B ero MHTepecax 4OrOBOPOB, MX UCMOMHEHUs (B TOM YMce MHADOPMUPOBaHUS 06 3TOM C NMOMOLLbIO CPEACTB CBA3M),
YCTYNKU NpaB Mo AaHHbIM AOroBopam TPETbUM NMLaM Unu NPUBMNeYeHnst TPETbUX UL AN OkasaHWsl MOMOLLY B NMOSNy4YeHUN UCTIOSNTHEHNS
no HUM UMK ANs 3aKnioYeHus B MHTepecax KnveHta OoroBopos, a Takke ANs nepefaydn ero nepcoHarnbHbIX AaHHbIX HAa XpaHeHue
TPETbUM Nuuam.

VIIl. CywecTByloLme NpUnoxXeHUs K 4OroBopy
MpunoxeHus 1-5:
MpunoxeHue Ne1 - CtommocTb CepTudmkaTos.
MpunoxeHne Ne2 - TanoH CepTudukaTta cepBMCHOro 06CnyxmBaHus.
MpunoxeHne Ne3 - MNporpamMmmMbl TEXHUYECKOTO 06CYXMBaHUS.
MpunoxeHne Ne4 - Ycnosus BeinonHeHus pabot no CepTudukary.
MpunoxeHne Ne 5 - Ycnosus n nopsAok okasaHus ycrnyr noMOLLM Ha fopore komnaHum «PAT».

MpunoxeHns ABNSAIOTCA HEOTLEMITIEMON YacTblo HacTosiwero [loroBopa-odepTs.



MpunoxeHne Ne1i
K Mpasnnam OO0 «MIMK» ot 01.04.2019 .

CtoumocTtb CepTudukartos
B 3aBVMCMMOCTW OT HamnorHEeHWs U CPOKOB AencTBUs Nporpamm

HanmeHoBaHue Cpok pencTBus CtoumocTtb CepTudukarta
Mporpammbli Mporpammbl (HAC He obGnaraeTcA)
«FapaHtna PAT Ontumym» 12 mecsaueB 35 000 py6neit
«lapanTusi PAT» 12 mecsiLeB 45 000 py6ne
«FapaHTMHZF-’(,;-\);I' Mpemnym 12 mecsiLes 97 500 pybnen




MpunoxeHne Ne2
k Mpasnnam OO0 «MIK» ot 01.04.2019 .

TanoH CeptudnkaTta cepBUcHoro obcnyxusaHus

«Nepsas MapaHTUiiHan KomnaHus» Konmst KAVEHTA

8 (800) 555-4-13-4 [y,
TANOH Ceptudukara CepsucHoro O6cAy>kmsaHus ' 1 r"‘%

Homep kapTbl

MecTto npuobpeTeHust asTomobuas
TpaHcnopTHOe CPeACcTBO

Mapka

Moaenb

wosren ex( ] ] b (] L L] )
e S E5880050000080000000800

Mporpamma

CI:] Mecsiues CroumocTs D:Ij::[j

HacTosiwei noanuceio 51 A3K0 CBOE cornacme Ha ob6paboTky nepcol
3aKkAlo4eHne aorosopa ¢ 000 «MNepsas MapaHTUiHas KomnaHus»,
Ha cante www.auto-garantiya.ru uav rapaHTusl.pd.




MpunoxeHune Ne3
k Mpasnnam OO0 «MIMK» ot 01.04.2019 .

MNporpammbl TexHU4YecKoro o6cnyxueaHus no Ceptudukary

Mporpamma TexHu4yeckoro o6cnyxuBanusa «FapaHtua PAT Ontumym»
PacnpocTtpaHseTca Ha aBTomobunu ¢ 2000 r.B. n npo6erom He 6onee 200 000 Km.

JIMnT oTBETCTBEHHOCTM KOMMaHnM B COBOKYMHOCTM MO BCEM 3aTpaTam 3a BeCb CPOk AencTtamsa gorosopa 100 000 (Cto
Tbics4) pybnen.

JInmMnT oTBETCTBEHHOCTM Ha oAHO obpalleHue ansa pemonTa IBC — 60 000 (Lectbaecar Teicay) pybnemn.
JIuMnT O0TBETCTBEHHOCTM Ha oAHO obpaLlleHve ana pemoHTa MKIT/AKIT — 40 000 (Copok Teicsd) pybnen.

JIUMUT OTBETCTBEHHOCTM Ha OAHO ObpaLlleHne ansa peMoHTa TpaHcmuccum (kpome KIM) — 30 000 (Tpmauatb Thicsay)
pybnen.

JIMMNT OTBETCTBEHHOCTM Ha 0AHO obpalleHre ANng peMoHTa npo4mx y3nos — 10 000 (decaTb Thicay) pybnen.
30Ha fencTeus nporpammel: Tepputopus Poccuickon ®epepauun.

Cpok gencrtausa nporpammbl coctaBnsaeT 12 mecaues unmn 20 000 km npobera.

lMepeyeHb y3noB wu arperaTtoB
nognexatymx obcnyxuBaHuto no [ [OswuraTenb:

CepTtudukary:
pTvcp y e  Brok uunuHApoB: AeTany LMNMHOPOMNOPLUHEBON rPynMbl: MOPLUHMU,

LaTyHbl, NOPLUHEBbIE NasbLibl, KOMNPECCUOHHbIE U MACIOCHEMHbIE
KOJbLA, LWATYHHbIE VI KOPEHHbIE BKNafplLLy, KONeHYaTbIn Bas, NoaaoH
KapTepa.

e Cwucrtema cmasku: MacronpueMHUK, MacnsHbIi Hacoc.
e  BnyckHoW Konnekrop.
e  BbinyckHoWM KOnnekTop.

TpaHcmMmuccusn:

e MexaHnueckas kopobka nepegay: BCe CMa3blBaEMble BHYTPEHHE
getanu.

e ABTOMaTMyeckasi kopobka nepefay: Bce CMa3blBaeMble BHYTPEHHNE
AeTanu, 3a UCKoYeHnem BrokoB yrnpaBreHus.

e  Peayktop nepeaHero v 3aHero MOCTOB: BCE CMa3blBaeMble
BHYTPEHHWE AeTanu, 3a UCKITHYEHNEM BUCKOMYMDTbI.

Mpouwne y3nbli:
e PaguaTtop cucTembl oxnaxaeHus

e Papguatop koHAULMOHEpa

Momoulb Ha gopore: 1.OKcTpeHHasi TexHudeckass TMoOMOWb B cryyae HewucnpaBHocTM  u/unm
NPUPABHEHHOIO K Hel CoBbITYS.

2.3Bakyauusi TpaHcnopTHoro cpeactea KnveHTta B criyyae HevcnpaBHocTv u/vnim
NPUPaBHEHHOTO K HEMN COBbITHS.

3. CI'IpaBO‘-IHO-KOHC)/J'IbTaLMOHHaH NOMOLLb.




Mporpamma TexHu4Yeckoro o6cnyxuBaHua «FapaHtus PAT»

PacnpocTtpaHseTtca Ha asTomobunu ¢ 2000 r.B. 1 npoberom He 6onee 200 000 (oBECTU ThICAY) KM.

Jlumnt otBeTCcTBEHHOCTU «[lepBon MapaHTuiHOM KoMmnaHum» B COBOKYMHOCTM NO BCEM 3aTpaTam 3a BECb CPOK AeNCTBUSA
nporpammbl: 150 000 (CTo natbaecaT Toicad) pybnen.

JInMnT oTBETCTBEHHOCTM Ha oAHO obpalleHne ansa pemonTa [IBC — 60 000 (LLectbaecar Teicay) pybnemn.

JInmut oTBETCTBEHHOCTUN Ha 0HO obpalueHne anst pemoHTa MKITM/AKII — 40 000 (Copok Teicay) pybnei.

JInmuT oTBETCTBEHHOCTU Ha OAHO ObpalleHVe Anst pemoHTa TpaHcmuceum (kpome KIr) — 30 000 (TpuauaTe Teicay) pyonen.

JIMMUT OTBETCTBEHHOCTU Ha OHO ObpalleHVe Anst peMoHTa npoymnx yanos — 10 000 (decaTb Thicay) pybnen.

30Ha gencTBumsa nporpammbl: Tepputopusi Poccuiickon ®egepauum.

Cpok gencTaums nporpammbl coctaBnseT 12 mecsues unmn 20 000 km npobera.

lMepeyeHb y3noB U1 arperaToB

noanexaLimx obcnyxuBaHuo
CepTudmkary:

no

OBuratenb:

Brok uunuHapoB: AeTanu LunuMHAPONOPLUHEBON rpynMbl: MOPLLHY,
LUaTyHbl, NOPLUHEBbIE NasbLibl, KOMNPECCUOHHbIE U MACNOCBhEMHbIE
KosbLa, LaTyHHbIE I KOPEHHbIe BKNaAbILLW, KONEeHYaTbI Ban, NoaaoH
KapTepa.

Cucrtema cMaskui: MacrnonpueMHUK, MacrsiHbIN Hacoc.
BnyckHow konnekTop.

BbinyckHom konnekTop.

TpaHcMmuccus:

MexaHun4yeckas K0p06Ka nepenad: sBCe CMa3blBaeMbl€ BHYTPEHHUNE
netanu.

ABTOMaTUYECKast Kopo6|<a nepenay: BCe cMasblBaeMble BHYyTpEeHHUe
aeTtanu, 3a UcknyeHnem 6r1o0KoB ynpasneHua.

PO6OTM3MDOBaHHaH Kopo6|<a nepenay: BCe cCMasblBaeMble BHYyTpEHHUE
aeTtanu, 3a UcknoyeHnem 6r1o0KoB ynpasneHua.

Bapumatop: Bce cMasblBaeMble BHYTPEHHWE AeTanu, 3a UCKIIoYeHUEM
OroKOB ynpaBneHus.

PaspaTtoyHas kopobka nepefay: Bce CMa3biBaeMble BHYTPEHHME AeTanu,
3a UCKITIOYEHNEM LIenn 1 HaTshKUTeneun.

PenykTop nepefHero 1 3agHEro MOCTOB: BCE CMa3blBaeMble BHYTPEHHNE
AeTanu, 3a UCKIMIYEHNEM BUCKOMYThI.

Mpouwne y3nbi:

PagmaTtop cncTembl oxnaxaeHus

Pagnatop koHouuuoHepa

Mowmollb Ha gopore:

OKCTpeHHasi TexHu4eckasi MoMollb B criydae HewcnpaBHOCTM w/vnu
NPUPABHEHHOTO K Hel CobbITuS.

OBakyauus TpaHcrnopTHoro cpeactsa KnueHTa B criydae HeucnpasHocTv
N/Mnn NPUPaBHEHHOTO K HeW CoBbITUS.

Cl'lpaBOLIHO-KOHch'IbTaLI,VIOHHaﬂ NMOMOLLb.




Mporpamma TexHu4eckoro o6cnyxmBaHusa «Fapantus PAT Mpemuym 2.0»
PacnpocTtpaHsieTcs Ha asTomobunu ¢ 2010 r.B. n npoberom He 6onee 150 000 (CTO NATLAECAT ThICSY) KM.

JIumut oTBeTCTBEHHOCTM KOMnaHum B COBOKYNMHOCTU MO BCEM 3aTpaTaMm 3a BeECb CPOK AerncTeus gorosopa 500 000 (MaTtecoT
TbicsY) pybnen.

JIumnT 0TBETCTBEHHOCTM Ha 0aHO obpalueHune ans pemonTa OBC n MKIMM/AKIMM/PKIM/Bapuatop — 150 000 (Cto natbaecat
Tbicsi4) pybnen

JIMMUT OTBETCTBEHHOCTM Ha 0AHO obpalleHre Ans pemoHTa TpaHcmunceum (kpome KII) — 60 000 (LecTeaecat Toicay) py6.
JIMMUT OTBETCTBEHHOCTM Ha OHO ObpaLleHne Anst peMOHTa Npounx y3noB 1 arperatoB — 30 000 (TpuauaTtb Thicsad) pybnen.
30Ha gencTemsa nporpammbl: Tepputopust Poccuiickon ®egepauun.

Cpok gencTeums nporpammbl coctaensieT 12 mecsues unm 20 000 km npobera

MepeyeHb  y3noB U OBwuratens:
arperaToB nognexaiimx

onoBka 6roka LMNMHAOPOB: BMYCKHbIE U BbIMYCKHbIE KrianaHbl na KnanaHos
obcnykmBaHuio No nporpaMme: onoeka Gnoka u Apo YCKHBIE yCKHbI€ knanaHbl, CEAna Knarnaxos,

Hanpasndawwmne BTYJNKM KnanaHoB, NPYXWHbI KnanaHoB C COCTaBHbIMU OeTalAaAMU,
pacnpegenuTenbHbIn Ban, ToNKaTenu KnanaHoB, KpbiLllKa KrnanaHHOro MexaHnuama

0 Brok UMNMHAPOB: AeTany UMNMHAPOMNOPLLHEBOW rpynbl: MOPLUHK, LATYHbI,
nopLUHEBbIE NarnbLibl, KOMIPECCUOHHBLIE U MAaCNOChEMHbIE KOMblia, LaTyHHbIE U
KOpPEHHbIE BKNafbllLy, KONeHYaTbli Bas, NoAdoH KapTepa

0 CucTtema cmasku: MacrnonpuemMHuK, MacnsiHbI Hacoc
BnyckHou konnekTop
0 BbInyckHoW KomnnekTop
TpaHcMmuccus:
MexaHun4yeckasi kopobka nepenay: BCe CMasblBaeMble BHYTPEHHWE AeTanu

ABTOMaTUYeCKas K0p06Ka nepenady: BCe cMa3blBaeMble BHYTpEeHHUE aeTanu, a
Takke 6noku ynpasneHusa

1 PoboTusmpoBaHHas kopobka nepenay: Bce CMasbiBaeMble BHYTPEHHME AeTany, a
Takke 610KV ynpaBneHus

U BapuaTop: Bce cmasbiBaemble BHYTPEHHME OeTaln, a Takxke ©roku ynpaBneHuna

U PasgaTtoyHas Kopo6|<a nepenay: BCe CMasblBaeMble BHYTPEHHUE aeTanu, 3a
WCKITIOYEHNEM LIENUN N HATSXKUTENEN

0 PepykTop 3agHero mocTta: Bce cMasblBaeMble BHYTPEHHWE AeTanm

PenykTop nepegHero MocTa: BCe CMa3blBaeMble BHYTPEHHWE AeTanu
Mpouwue yanbi:

Craptep

eHepaTop

OnekTpoobopyaoBaHMe aBTOMOOUIIA: MOTOP CTEKMIOOYNCTUTENS,
CTeKknonogbeMHUKN, Ll,eHTpaJ'IbeII7I 3aMOK (38 WCKINK4YeHnem nynbTa
OVCTaHLMOHHOTO YNpaBneHust), aNeKTpudeckmin 6rok 3axnraHus, katyLika
3aXUraHums.

O Komnpeccop koHauumoHepa
Hacoc rvuapoycunurens pyns

PyneBow MmexaHn3m (3a UCKIIOYEHNEM PYIEBbIX HAKOHEYHUKOB, PYNIEBOW TArM,
pynesou Tpaneuun)

Hacoc XXnakocTHOro oxnaxkaeHnsa aBuraTens
O Pagunatop cuctemsbl oxnaxaeHus
Pagwnatop koHguumoHepa

T TonnueHbIi Bak 1 noaBosLMe K HeMY 6eH30npoBoabI




MomoLb Ha gopore:

1. OKcTpeHHasi TexHuMdeckass nomolb B criydae HewcnpaBHocTu — w/vnu
NPUPaBHEHHOTO K HEN COBbLITUSA

2. OBakyauus TpaHcnopTHoro cpeactsa KnueHTa B cnyyae HeucnpaBHoOCTU w/unu
NPUPaBHEHHOTO K HEN cobbITUA

3. CI'IpaBOHHO-KOHch'IbTaLI,VIOHHaﬂ nomMmoLlb

BoawmelyeHune npo4mx
pacxopoB:

Ocyuwectensietcs OO0 «MIMK»

1.0nnaTta Takcu OT aBTOPU3OBAHHOW CTaHLMU TEXHUYECKOro obcnyxmBaHus, Kyaa Obino
HanpaeneHo TC. OgHokpaTHO 1 He Gonee 30 kM. TpebyeTcs NnpeacTaBUTb AOKYMEHT 00
onnare

2. OnnaTta rocTuMHuLbl, ecrn nonomka TC knNneHTa npousoLuna B NyTewwecTsun, OAnH
OBYXMECTHbIN HOMep, He aopoxe 3000 pybnen (Tpex Toicay pybnen) B CyTKu, 3a 0QHU
CYTKM, OgHOKpaTHO. TpebyeTcs npeacTaBnTb AOKYMeHT 06 onnare.

OrpaHuyeHus B npegocTaBNeHUN ycnyr nNo nporpammMam:

Mporpammbl He NPefoCTaBNATCS AN TPAHCNOPTHLIX CPEACTB:

cTapLe 2000 roga BbIMyCKa n npo6er0M, npesbilaownm ,CI,OI'IyCTVIMbII7I MakCMMyMm yKa3aHHbIl7I B nporpamMmmax.

poccumckux mapok ctapiue 2010 roga Bbinycka.

KnTamnckoro npounssofacTtsea ctapiue 2010 roga Bbinycka.

O60py,EIOBaHHbIX POTOPHO-NOPLUHEBbLIMU UMK 3NeKTpoaBUraTenamu.

pa60Tar0L|.u/|x Ha CXKMXEeHHOM rase.

nMerLmnx MO,DMCbMKaLWIIO nnn naMeHeHud, 3aTparmeatroLine CUNnoByr 4Yactb UM TPAHCMUCCULO.

¢ MoMeHTa nokynku TC Knuentom npowuno 6onee 10 (gecstvn) oHeNn.




MpunoxeHue Ne4
k Mpasunam OO0 «MIK» ot 01.04.2019 .

ycnoBusd
BbINONHEHUA paboT no KapTe-cepTUcUKaTy B pamKax TeXHMYECKOro obcnyxnBaHumsa

1. TexHuYecKul pernameHT o6CnyXMBaHUA n akcnnyatauum TC

Ob6sa3aTtenbHbiM TpeboBaHnem KomnaHum, ssnsaetcsa cobniogeHme KnveHtom rpadpumka nnaHosoro TO, yCTaHOBMEHHOTO
KomnaHuen. ObsasaTenbHON, SBNsSeTCs npoueaypa cMeHa MOTOPHOro macna v dpunstpa asuratens TC, no rpadumky
oTobpaxeHHOMY B AaHHbIX Npasunax: npoxoxaeHne TO1 - B TedeHue 10 (gecatn) paboymx gHer ¢ MomeHTa nokynkm TC, 1
TO2 - yepes 10000 (AecATb TbICSAY) KWNIOMETPOB, HO He No3aHee 6 (LecTn) MecsaueB ¢ MOMeHTa nokynkm TC.

Ons KnueHTa aBnsietcs o6s3aTenbHbIM NpoxoxaeHue nnaHoeoro TO Ha nmo6oli 3 cepTuduumpoBaHHbix CTO, no BeiGopy
KnueHTa, ecnu uHoe He OroBOpeHo AoNosHUTeNbHO. MnaHoBoe TO onnayvMBaeTcs KIMEHTOM.

Mocne kaxgoro npoxoxaeHns KnneHTom nnaHoBoro TexHnyeckoro obenyxusanns TC, KnueHT 0653aH nonyynts ot CTO
COOTBETCTBYIOLLMNE 3aKa3-Hapsabl, YEKN 1 MHble AOKYMEHTbI, NOATBEPXKAaoLWMe hakT CBOEBPEMEHHON 3aMeHbl CMa30YHbIX
maTtepwuanos TC.

KnuneHT 0653aH ncnonb30BaTh roprove-CMa3oyHble MaTepuarnsl 1 SKCNnyaTaunoHHbIE XXMOKOCTU TONbKO Hagnexallero
KayecTBa 1 He NCNonb3oBaTh AOMNOMHUTENbHbIE A00aBKN K TONNMBY, MOTOPHOMY MM TPAHCMWCCUOHHOMY Macry, a Takke
cpefcTBa BHYyTPEHHeW O4MCTKM ABuratens n apyrux y3nos TC, He pekoMeHOOoBaHHbIE K MCMOMb30oBaHuio usrotosutenem TC.

KnneHT 065a3aH He ncnonb3oBatb TC (qaxxe eQUHOBPEMEHHO), ANs Lenen, NpoTuBopeYaLLmx Ui He NpegyCMOTPEHHbIX ero
OObIYHBIM Ha3HAYeHNSIM - UCTbITAHUS Ha BPEMS, HA CKOPOCTb, HA MPOXOAMMOCTb, a Takke He ncnonb3oBaTb TC B y4ebHbIX
uensix, B Ka4eCcTBE TaKCU UM KOMMEPYECKOrO TpaHCMopTa, ecinv MHOe He NpeayCMOTPEHO BblIOpaHHOW NporpaMmMoi.

2. TMopsagok BbinonHeHus pa6oTt no Ceptudmkarty

Mpy BO3HUKHOBEHWUW NPU3HAKOB MOSIOMKM UKW paspyLleHns B y3nax u arperatax TC, yka3aHHbIX B BbibpaHHon KnveHTom
Mporpamme, KnneHT 0653aH npekpatuTb aKcnnyaTtaumio TpaHCNOPTHOroO cpeacTea A0 nonyyeHns ot KomnaHuu HanpasneHus
Ha aBTopu3oBaHHyto CTO. KnneHTy Heobxoaumo B TeveHne 3 (Tpex) AHen HanpasuTb B agpec KomnaHum npeaBapuTenbHYo
3asBKy, NocpeacTBOM TenedoHHOro 3soHka B Criyx0y noaaepKku KNMEHTOB KOMMaHum, No yka3aHHblM B CepTudunkate
TenedoHam: 8 (800) 555-4134, kpyrnocyToyHo; +7(812) 648-2350 unu +7 (495) 150-15-74, ¢ 10-00 go 20-00, kpome
BOCKpECEeHbS.

KomMnaHus o6513aHa B TeyeHne 3 (Tpex) pabounx gHen, ¢ MOMeHTa nonyyeHus ot KnneHta npeasapuTenbHON 3asiBKY,
HanpasuTb TC Ha aBTopu3oBaHHyto CTO ans npoBeaeHus AMarHOCTVKW, C LeNblo onpeaeneHns o60CHOBaHHOCTH
BbINONHeHust pabot no Ceptudukaty. Ecnu cpok HanpaBneHns TC Ha gnarHOCTWKy Gbin HapyLLeH no o6cToaTenLCTBaMm, He
3aBucALmMM oT KomnaHun, obs3aHHOCTb KoMnaHum cuntaeTcs MICNOMHEHHOW B CPOK.

KomnaHusa camocTosiTensHo onpeaenseT Boibop aBTopusoBaHHon CTO, aaty u Bpemsi AN NPOBEAEHUS AUATHOCTUKM U
pabot no CeptudukaTty, ¢ y4eTom rpacmka paboTel u ceobogHoro Bpemenun Ha CTO, u SOBOAWT AaHHY0 MHOpMaLuo 40
KnueHTta.

KnueHT 0683aH NporT AMarHOCTUKY B TedeHue 7 (CemMun) KaneHaapHbIX AHEeN C MOMEHTa HanpasneHus (ecnv He
cornacoBaHo uHoe). lNepea npoxoxaeHnem gnarHocTukm KnueHT 0683aH npegocTaBuTb JOKYMEHTBI, NoaTBepxaatoLme dakt
CBOEBPEMEHHOr0 npoxoxaeHns KnmeHTom nnaHoBoro TexHnyeckoro obecnyxmsanma TC. HenpoxoxaeHue KnveHTom
AVNarHoCTUKN B yCTaHOBIEHHbIE (MNWN COrMacoBaHHbIe AOMNONHMUTENBHO) CPOKN cynTaeTcs oTkazom Knventa ot
npegocrtaeneHns ycnyr KomnaHum no 3asBrneHHOMY Mpu3HaKy nonomku (aedekty) n nuwaet KnueHta BO3MOXHOCTH
NOBTOPHOro obpalleHns ¢ 3Tor Npobnemon.

KnveHT 0653aH caMOCTOATENBHO M 3a CBOW CHET OCYLLEeCTBUTb AoCTaBKy TC K MecTy MpoBeAeHUst ANarHOCTUKN MOMOMKMU,
€CN1 MHOE He OroBOPEHO B BbibpaHHou KnueHTtom MNporpamme.

KomnaHus BnpaBe oTka3atb KnueHTy B BbinonHeHUn paboT no Ceptudpmkaty, B cnyyasx, ykasaHHbIX B pasgene 3 HacTosALWwmX
Ycnosun.

B cny4yae oTKasa KomnaHum oT BbINOMAHEHWS pa60T no CepTM(bI/IKaTy, no obcrosTenscTeam, yKasaHHbIM B pasgerne 3
HacToswmx Ycnosui, KnneHT o6s13aH onnatntb ycnyrmn CTO no gnarHocTnke caMoCTOSITENbHO, 3a CYET COOCTBEHHbIX
cpeacTs.

Mocne nonyyeHua Komnanuen ot cneuynanuctos CTO ocywecTBuBnx agnarHoctuky TC, pe3ynbTaToB, NoATBEpKOatoLLmMX
npaso KnueHTa Ha npoBefeHne pabot no Ceptudukaty, TC KnneHta HanpaensieTcss Komnanven Ha aBTopusoBaHHyto CTO
ONS BbINOMHEHWUS] BOCCTAHOBUTESbHBLIX paboT.

Mepepn Havanom npoBeaeHus pabot no Ceptudmkaty, KnueHTt o65a3aH npefcrtaBntb KomnaHum 3akas-Hapsabl, YEKU UIu
WHble JOKYMEHTbI, MOATBEPKAAIOLLME (haKT CBOEBPEMEHHOW 3aMeHbl CMa304HbIX Xuakoctern TC, B COOTBETCTBUM C rpachkom
onpeaeneHHbIM HacTosawmMn Npasunamu.

KomnaHuen nokpbiBaeTcs ctoumocTb paboT Ha CTO, 3anyacTel u pacxoHbIX MaTtepmarnos, Npu BO3HUKHOBEHMW MOJIOMKU
unu paspyweHus getanen TC, ykasaHHbIX B BbibpaHHo KnneHtom lMporpamme, BCneacTBUE NPOSBNEHUSA CKPbITbIX
AedekToB MaTepuanos unu céopkn. He noanexar obcnyxvsaHuto no CeptudukaTy NONOMKNU, NPOM3oLIeALme B CriecTBune
€eCTeCcTBEHHOro usHoca getanen TC, ogHUM 13 pe3ynbTaToB KOTOPOro SBNSETCH NOBbILEHHbIM pacxod Macrna ABuraTtens,
n3Hoc (BblpaboTka) getanen cuenneHns Ha MexaHu4eckmx n pobotmanposaHHbIx KM, a Takke M3HOLWEHHbIE YMIOTHUTENMN,



NpoKnaaku, canbHUKK, NbiNTbHUKKU, pe3nHOBbIE U NITaCTUKOBbIE AeTallun, Uenb rpM C HaTAXUTenAaAMmumn, peMeHb rpm ¢
HaTAXUTENAMNU, Lenb pas,anquoﬂ KOpO6KM.

3anyacTtu, npumeHsiemble Ana nposeaeHus pabot no CeptudumkaTy, MOryT BbiTb HOBbIMU, BOCCTAHOBMEHHBIMU UMK
nepemMeLLleHHbIMU, HO C COXpaHEHNEM BCEX CBOWCTB HEOBXOAUMBIX AN AanbHenwen paboTbl OTPEMOHTUPOBAHHOIO Y3na unm
arperara.

Cpoku npoBefeHus pa6oT no CepTudukaTy He MOryT NpeBbillaTh 45 (copoka NATU) AHEN C MOMEHTa onpeaeneHust
HewcnpaBHocTU. Ecnu cpok npoBefeHus pa6oT no CepTudukaTy Gbiil HapyLLeH No 06CToATENLCTBAM, He 3aBUCALLMM OT
KomnaHum, 06s3aHHOCTb KOMNaHuy cunTaeTcst UCMONMHEHHOM B CPOK.

[nsa uenen HacToALWMX YCNOBUIM, NOA4 MOMEHTOM onpeaeneHs HeMCNpPaBHOCTM NOHMMaeTcs Aata nonyvyeHua Komnanunen
oduumanbHoro 3aknodeHms ot CTO no pesynbTatam npoBegeHHon guarHoctukn TC KnneHTa.

B nepwog gevicteusa MNporpammel, Bnageneuy TC 0653aH coxpaHaTb U, no TpebosaHuio KomnaHun, npefocTaBnsTs BCO
nonyyeHHyto ot CTO goKyMeHTauuio, CBA3aHHY C PEMOHTOM U perynspHbiM obcnyxusaHnem TC.

3. O6cTosAiTenbCTBA, UCKMOYaloLWwme okazaHue KnveHTy yenyr no Ceptudmkary

KomnaHus octaensieT 3a cobom npaBo OTKa3aTb KJ'IVIeHTy B OKasaHuu ycnyr, npegyCMOTPEHHbIX CepTVId)VIKaTOM ecnu:

Ha MOMEHT 3akntoyeHusi, TC HaxoaMTCSa B HEMCNPaABHOM COCTOSIHUM U UMEET SIBHbIE NMPU3HAKN NOBPEXAEHUSI UNin
HEKOPPEKTHOM paboThl B y3nax, nepeyncrieHHsIx B [porpamme.

npousoLusia nonomMKa unu paspylueHue getanei TC He nepeyncrieHHbIX B BbiGpaHHo KnueHTom Mporpamme.

€CTECTBEHHbIV M3HOC AeTaren y3rnoB 1 arperatos, NOKpbiBaeMbIx [porpaMmoi, NpeBbILaeT 4oNyCTMMbIE HOPMbI
narotosutensa TC.

MofioMKa unu paspyLueHue y3nos, unu arperatos TC npousowwnu ns-3a HecobnogeHnst KnmeHTom pekomeHa0BaHHbIX
nsrotosutenem TC HOPM, pernameHTUPYHOLLMX KONTMYECTBO CMA304HbIX MaTepmarnoB 1 3KCNyaTalMoHHbIX xxugkoctern B TC,
a TakkKe B CNeAcTBME pa3pyLUeHUs Unu HECBOEBPEMEHHON 3aMeHbl PacXO4HbIX MaTtepuarnoB Unun aetanen, NoaBep)KEeHHbIX
€CTECTBEHHOMY M3HOCY (MPOKIaAKW, PE3NHOBLIE YNIIOTHEHUS, CaNbHUKU, MbIMbHUKK, LEMNb IPM C HAaTSXKUTENSMU, PEMEHb TPM
C HaTAXUTENSIMK, Lienb pasgaTtovyHoOn KOpobku u T.0.).

npou13oLLia NoMoMKa 3neKTpoobopyaoBaHMS, aNEMEHTOB Ky30Ba, canoHa unu getanen nogesecku TC.
HapyLlieHa yctaHoBneHHaa KomnaHuen sawntHas mapkuposka arperatoB TC KnuenTa.

NofioMKa Unu paspyLLeHue y3nos, unu arperatos TC npousoLwLnv B NnepeMeLLeHHbIX arperaTtax, M3HavanbHO He
YCTaHOBMNEHHbIX U3roTOBUTENEM Ha AaHHoe TC.

KnueHT He cMor npegocTasute KomnaHum ceoto konuto TanoHa, Ceptudukat, a Takke 3akas-Hapsabl, YeKU UNn UHbIe
[OKyMeHTbI ¢ oTMeTkamu CTO, noateepxaatoLme hakt CBOEBPEMEHHOTO NPoXoXaeHUst KnMeHTOM nnaHoBOro TEXHUYECKOro
obecnyxuanusa TC.

MOfioMKa Unu paspyLueHue y3nos, unu arperatoB TC BO3HMKIM BCNeaCTBME HapyLLeHnst KnmeHToM rpadmka npoxoxaeHust
obsazartenbHoro TO, a Takke ycnosun akcnnyatauumn TC, onpeaeneHHbix 3aBogom-uarotosutenem TC.

MoromMKa unv paspyLueHve y3nos, unu arperatoB TC nponsoLLnu BcneacTeue Bo3aencTans Ha TC XMMM4ecknx Belopocos,
3arps3HeHWn BO3ayxa, [OPOXHOM COMNKN, XMMUYECKM aKTUBHBIX BELLIECTB Unn Ao6aBOK K roptode-cMa3oqHbIM MaTepuanam;
AencTBUin NpUpoaHbIX cun nnn OTT1, a Takke NpUMEHeHNs roproYe-CMa3oyHbIX MaTepranoB HeHaanexallero kayecTsa.

nonoMKa unu paspylieHue y3nos, Unu arperatoB TC NPOWN30LLINN N3-3a NPUMEHEHNS AeTanen, Ha KOTopble He cyuwiecteyeTt
nepBOHaqaanon rapaHTum 3aBoga-n3rotoBuTend.

MOnoMKa unu paspyLueHve y3nos, unu arperatos TC nponsoLunu ns-3a nponsseaeHHon mogmnduvkauum TC, He
npeaycMoTpeHHoM nsrotosuternem TC.

MOSIOMKa MU paspyLueHne y3nos, unu arperatos TC NpoM3oLLny BCReACTBME MOMOMKY a5iekTpoobopyaosaHus TC.
KnueHT He crnefoBan pekoMeH4auusM 1 AOMNOMHUTENbHBIM YCIIOBUSIM YKa3aHHbIM B AKTE OCMOTPA U UHbIX JOKYMEHTaX.

KnueHT ncnonbsosan TC (Qaxe eqnHOBPEMEHHO), ANs Lereil, NPOTMBOPEYaLLnX UMK He NPEeayCMOTPEHHbIX ero 0BbIYHbIM
Ha3Ha4YeHUAM - UCMbITaHUA Ha BPEMsl, Ha CKOPOCTb, Ha MPOXOAUMOCTb.

KnueHT ncnone3sosan TC B y4ebHbIX Lensx, B Ka4ecTBe TakCy UM KOMMEPYECKOro TpPaHCMnopTa, ecnv AaHHoe He Oblno
npegycMoTpeHo BblibpaHHon KnueHTom Mporpammon.

KnueHT Hapywmn rpadmnk unu otkasancs ot npoxoxaeHus nnaHosoro TO, yka3aHHOro B HaCTOSILLMX.
yyeTHble AaHHble, ykadaHHble KnueHTom B TanoHe, He COOTBETCTBYHOT AENCTBUTENBHOW MHOPMaLMN.
KnneHToM HapyLleHbl YCNOBUSA HacTOSLLEro Aorosopa.

B TEYEHME CpOoKa AecTBUSA BbIOpaHHOW [porpaMMbl, CO cHeETYMKOM nponaeHHoro nyTu (ogometpom) TC KnueHTa, 6binu
Nnpou3BeaeHbl kKakne-nnbo gencTeus.

NPUCYTCTBYIOT MOAO3PEHNS O MOLLEHHNYECKMUX UMM NHBIX MPOTMBOMNPaBHbIX AenCcTBUSAX KnneHTa n/vnu TPEeTbUX NuL no
OTHOLWeEHMo K KomnaHuu.



MpunoxeHne Ne5
k Mpasunam OO0 «MIrK» o1 01.04.2019 .

MPABUIA OKA3AHUA YCNYT NOMOLLX HA JOPOIE KOMNAHUU «PAT»

1. OKA3bIBAEMbIE YCIYTU
1.1 B pamkax okadaHus ycnyr nomolum Ha gopore no Ceptudukaty, Komnanuna «PAT», ganee no tekcty KomnaHus,
oKasbIBaeT Mo 3akady KnneHTa KpyrnocyToyHo, 6e3 orpaHnyYeHunin No KONMYecTBy crneaytoLume ycnyri B OTHOLLEHUW TPaHCNOPTHOro
cpencTBa, ykadaHHoro B TanoHe CepTtudukara (ganee no TekcTy — TpaHCNOPTHOE CpeacTBO) 1 npepgocTasnseT KnueHty
crneayoLLyo nHopMaumio:
1.1.1. OKCTpeHHas TexHnyeckas MomoLlb B criyyae HemcnpasBHOCTM W/MAWM NPUPaBHEHHOTO K HeW B COOTBETCTBUW C
HacToswwmmMu Mpasunamu cobbiTusa (NyHKT 1.3.1 HacToAwwmx MNpasun);
1.1.2. 3Bakyauus TpaHcnopTHoro cpepctBa KnueHTa B crniyyae HeucnpaBHOCTM W/MNW NPUPaBHEHHOTO K HEN B
COOTBETCTBMM C HacToAwmMu Npasunammn cobbiTmsa (NyHKT 1.3.2 HacToawmx Mpasun);
1.1.3. CnpaBO4YHO-KOHCYNbTaLUMOHHas noMoLub (NyHKT 1.3.3 HacToswmx Mpasun);
1.2. Nio6ble paboTbl 1 ycryru, CBA3aHHbIE C BbIMOSIHEHUEM MEPOMNPUSATUN, YKadaHHbIX B NyHKTe 1.1 HacToswmx Mpasun,
KpoMe CrpaBOYHO-KOHCYNbTAUMOHHBIX YCIYr, BbIMOMHAITCA MNPU YCMOBUW HaxoXaeHWs TpaHCNopTHOro cpeactsa B MOMEHT
HeuncnpaBHocTu Ha ABTOMOGUNBHOW fOpore B Npedenax rpaHunl, ykaszaHHbix B Pasgene 3 Hactosawmx Mpasun, n He 6onee 4yem oauvH
pas no Kaxaomy cobbITvIo, NocnyXmBLLEMY NpUYMHON obpallenns KnveHnTta B Komnanuto. MNpu HaxoxaeHun TpaHCnopTHOro cpeacTaa
BHE TeppuTopuwn, ykasaHHon B Pasgene 3 HacToswmx MNpasun, ycnyrn okasbiBatoTca KnveHTy B nopsgke, ykasaHHOM B NyHkTe 2.5
HacTosAwwmx Mpasun.
1.3. Ycnyrn noMowm Ha gopore, ykasaHHble B nyHkTe 1.1 HacTosiwux MpaBun BknoyaoT B ceba cneayowime Buabl
paboT n ycnyr:
1.3.1. B pamMKax 3KCTPeHHON TEXHMYECKOW MOMOLLM He MeHee YeM OAMH U3 CrieayLNX BUAOB paboT u yecnyr:
1.3.1.1. lMpoBeneHne meponpuaTuiA NO 3anycKy Asuratens TpaHCNOpTHOro CPeacTBa, B TOM YUCIE HE MEHee YeMm
OT OIHOTO BHELUHEro NCTOYHUKA;

1.3.1.2. OKCTPEHHBI PEMOHT CMCTEM 3NeKTPooBopyaoBaHusA TpaHCNopTHOro cpeacTtaal;
1.3.1.3. TlomoLb B fo3anpaske TpaHCNOPTHOrO cpeAcTBa TONMMBOM (KpOME ra3oBOro TONnvBea) B KONMYECTBE He
bonee gecATn nUTPOB, BKMOYaLwee B cebA He MeHee YeM OAuH M3 BMAOB Crneaylowmx paboT, npu ycrnosum
onnaTbl KnneHTOM cToMmMoCTW Tonnuea, UCMOMb3yeMoro B JaHHOM TpaHCNopTHOM CpefacTBe, U Npu yCrioBuu
haKTU4eCKOro OTCYTCTBMS TOMNMMBA B TOMMMBHOM Gake:
1.3.1.3.1. HenocpeacTtBeHHasi 3anpaBka TOMMMBOM COOTBETCTBYHLLErO BuAa, C cobMogeHVMEM YCroBuii
[aHHOW npouenypbl, onpefeneHHbix B TpeboBaHMAX MO 3aKcnnyaTauMum M oBCnyXMBaHWUIO AaHHOro
TpaHCNOPTHOro CpPeacTaa;
1.3.1.3.2. ObGecneyeHne goctaBkm KnveHTa BMeCTe unu oTaenbHO OT TPAHCMOPTHOrO CPeAcTBa 4O MecTa
6nwxanen aBToMOOUNBHOW 3anNpaBOYHON CTaHUUKM COOTBETCTBYOLLEro Buaa Tonnuea (1 obpaTtHo, B
cnyyae poctaBku KnveHTa oTaenbHO OT TpaHCMOpTHOrO cpeactsa) M MOMOLL B 3amnpaBke
TpaHcnopTHOro cpeacTsa ykazaHHbIM TOMNSIMBOM.
1.3.1.4. Pabotbl No 3ameHe korneca TpaHCMOPTHOrO CPeACTBa, BKMoYawlme B cebs HeNnoCpeaCTBEHHO 3aMeHy
Koneca TpaHCMOPTHOrO CpeAcTBa B cOOpe Ha LWTaTHOEe 3anacHoe Komneco TpaHCMOopTHOrO cpeacTea npu
OTCYTCTBUM COPBaHHbIX/HEUCTNPABHbLIX KPEeneXHbIX GONTOB/raek UNM UHbIX CUCTEM U MEXaHM3MOB KpenseHus
Koneca, npy HanMunm prUsn4eckon BO3MOXHOCTU NMyTeM NMPUMEHEHUS LUTATHOMO MHCTPYMEHTa TpaHCMOPTHOro
CpencTBa?, 1 Mpv YCroBUM OTCYTCTBUS CrieumarbHbIX YCTPOMCTB, UCKITIOHAIOLWMX CHATUE Koneca TpaHCrnopTHOro
cpeacTBa 6e3 npyMeHeHUs Apyrux cneumanbHbiX YCTPOUCTB (B criydae oTcyTcTBMSA nocneaHnx y Knuenra);
1.3.1.5. TlpoBegeHve paboT MO BCKPbITUIO ABeper TpaHCNOpTHOro cpeacTBa, GaraxHuka TpaHCnopTHOro
cpencTBa, kanota TpaHCMOPTHOro CPeAcTBa, a TakkKe Mo BCKPbITUIO MEXaHU4ecKUX MPOTUBOYTFOHHbLIX CUCTEM,
YCT@HOBMNEHHbIX HAa [AaHHOM TpaHCMOpTHOM CpeacTBe, MpU YCMOBWUM, YTO KOHCTPYKTUBHbIE OCOBEHHOCTU
TpaHCNOPTHOrO CpeacTBa NO3BOMSAIOT OCYLLECTBUTL AaHHbIE paboThbl.
1.3.2. B pamkax 3BaKyauuu TPaHCNOPTHbLIX CPeACTB, He MeHee YeM OAUH U3 crieAyloLmnx BUAOB paboT u ycnyr:
1.3.2.1. [MomelleHne MNOMHOCTBIO WM YacTUYHO TpPaHCMOPTHOrO CpeAcTBa Ha JBakyaTop, 3akpenseHue
TpaHcnopTHOro cpefacTBa Ha JBakyatope, nNubo 3akpenneHue OyKCMPOBOYHOrO Tpoca Ha TpaHCMopTHOM
cpeacTBe B Lensix 6YKCUPOBKM B COOTBETCTBMM C TPEOOBaHUAMN AENCTBYOLLENO 3aKOHOAATENBLCTBA, MHCTPYKLUN
Mo aKcnfyaTaumMum pJaHHoro TpaHcnopTHoro cpeactBa UM TpeboBaHusIMM  TexHUku GesonacHocTy, nunbo
3aKpenneHne YCTPOCTBa, OOECneyMBaloLLEro >XECTKyl CLenky Mexay O3BakyaTopoM M TpaHCnopTHbIM
cpeactBoMm B uUendx OykCMpOBKM B COOTBETCTBUM C TpeboBaHMAMM AEWCTBYHOLWEro 3akoHoAaTenbCTBa,

! OKCTpEeHHBIH PEMOHT CHCTEM 3JIEKTPOOOOPYIOBAHUS TPAHCIOPTHOTO CPEACTBA BKIIOYACT B CeOsl YaCTUYHOE OOCIY)KHMBAHHE MITATHOH aKKyMyIATOPHOH

6aTapen TPaHCIOPTHOTO CPE/CTBA Oe3 00A3aTENBHOM 3apsAKH /MK 0053aTeNbHOTO BCKPBITHS IITATHOH aKKyMYJIATOPHOH OaTtapen TPaHCIIOPTHOTO CPECTBA; 3aMEHY
IITATHBIX MPEIOXPAHUTENCH TPAHCIOPTHOTO CPEACTBA H/HJIM INTATHBIX pENe TPAHCIOPTHOTO CPEACTBA, NPH HAINYMH TEXHHYECKOH BO3MOXKHOCTH; MPOBEICHHE

MepOl‘[pI/IﬂTI/Iﬁ 10 OTKJIFOYCHHUIO yCTaHOBJ‘IeHHOﬁ CHCTEMbI CUTHAJIM3AI[HH 1 MIMMOOHIIN3AI[HH TPaAHCIIOPTHOI'O CPEACTBA.
2 Ecnmu KiuenT HacrauBaer Ha NPUMEHECHUU HHBIX, HE NPEAYCMOTPECHHBIX LITATHOW KOMIUIEKTAIHEH TPaHCIOPTHOI'O CPEACTBA yCTpOﬁCTB JUIA IPOBEACHUSA

p216OT 110 3aMCHE KOJIECA B paMKaX HAIIOJIHEHUS KapThl, B 3aKa3€-HApPAA€ HAa OKa3aHUEC yCIIYI'H ACIAaCTCA COOTBETCTBYIOIIAsA OTMETKA.



WHCTPYKLMM NO 3KCNnyaTauum SaHHbIX TPAaHCMOPTHBIX CPEACTB 1 TpeboBaHMAMM TexHUKM Be3onacHocTy;
1.3.2.2. TlepemelleHne TpaHCNOPTHOrO cpeAcTsa NOCPEACTBOM JBaKyaTopa, yKasaHHbIMW Bbille MeToAamu, B
criepytolee MecTo:
1.3.2.2.1. [pu HaxoxgeHun TpaHCMOPTHOroO CpeAacTBa B MOMEHT HeucnpaBHOCTM Ha ABTOMOOMIbHOM
popore B npegenax MockoBckon konbueBon asToMobunbHom poporn (MKAL) wn natugecaTtm
knunomeTtpos oT MKALL, nepemelleHne TpaHcnopTHoOro cpeactea KnmeHTta ocyLlecTBnseTcs Ha OaHy 13
aBTOPM3NPOBAHHBIX CTaHL M TexHnyeckoro obcnyxmeaHuns (CTO) r. MockBbl, NepeyncneHHbIX Ha canTe
Komnanuu B pasgene KoHtakTbl no Beibopy KnveHTa.
1.3.2.2.2. [pwv HaxoxaeHUn TpaHCMOPTHOro cpeacTsa B MOMEHT HencnpasHOCTM Ha ABTOMOGKLHOW fopore
B npegenax agMUHUCTPaTMBHBLIX rpaHuL, ropoaa, B KOTOPOM MMEIOTCS aBTOPU3UPOBAHHbIE CTaHLUUU
TexHudeckoro obcnyxusanuna (CTO), u/vnu Tpuguatnm kunomeTpax OT aAMUHUCTPATUBHBLIX rpaHuL,
OaHHbIX rOpoAoB, nepemMelleHne TpaHcnopTHoro cpeacTtBa KnueHTa ocywecTBnsdeTcd  Ha
aBTOPM3UPOBAHHYK CTaHUMI0 TexHudyeckoro obenyxmeaHus (CTO) mM3 cnmcka, ykazaHHOro Ha caunTe
KomnaHumn B pasgene KoHTakTbl, B COOTBETCTBYIOLLLEM ropoae.
1.3.2.2.3. B He pabouee Bpems aBTOpMsnposaHHbix CTO nnun npun HaxoxaeHnn TpaHCMOPTHOrO CPeAcTBa B
MOMeHT HewncnpaBHocTu Ha ABTOMOGUINBHONM Jopore B rpaHMuax TeppuTopun, ykasaHHow B Pasgene 3
Hactoawwmx [paBun, 3a ucknYeHnem TeppuTopun B npegenax MockoBckon —KomnbLEBON
aBTomMobunbHOM goporn n natugecatn kunometpos ot MKA[, a Takke agMUHUCTPATUBHBLIX rpaHuL,
ropofoBs, B KOTOPbIX €CTb aBTOPU3NPOBaHHbIE CTaHLUMKM TexHu4eckoro obcnyxmeanus (CTO), ykazaHHbIe
Ha canTe Komnawum v TpuguaT¥ KUNOMETPOB OT agMWHUCTPATMBHBLIX FPaHWL, yKasaHHbIX ropofos,
nepemMetleHne TpaHcnopTHOro cpeacTtea KnneHTa ocyllecTBnsaeTcs B MecTo, ykazaHHoe KnueHTowm, B
rpaHuuax Tepputopumn, ykasaHHon B Pasgene 3 Hactosiwmx MNpasun, ¢ yieToMm TpeboBaHWM HACTOALLMX
MpaBun, AENCTBYIOLLEro 3aKkoHOAATeNbCTBA U MHCTPYKUMIA NO SKCnyaTtauum TpaHCcnopTHOro cpeacTtaa
n OBakyaTopa.
1.3.2.3. KomnaHua He HeceT OTBETCTBEHHOCTU 3a HEBO3MOXHOCTb MPUHATUA 3BaKynpyemoro TpaHCnopTHOro
cpeactBa KnueHTa cTaHuMen TexHMYecKkoro obcnyxuBaHus, Kyaa TpaHCMopTHOe cpeacTBO Obino
[OCTaBneHo npu aBakyaummn. B Takux cnyyasx ycnyra no aBakyaumm TpaHCNOPTHOro cpeacTsa cynTaeTcs
Hagnexawm obpas3om BbiNonHeHHOW KomnaHvew ¢ MomMeHTa AocTaBkv TpaHCMOpTHOro cpefacTsa Ha
CTO.
1.3.2.4. Mpy oTkasze wnNM HEBO3MOXHOCTW CTaHUMEW TeXHUYeckoro obCryXuBaHUS MPUHATL TpaHCcnopTHoe
cpeactso KnueHTa, aBakyauus TpaHcnopTHOro cpefctea (Mepeagpecaums BbI30Ba) OCYLLECTBNSAETCA B
MecCTO, ykasaHHoe KnueHTom, n onnaymsaetca KnneHTom B COOTBETCTBUM C NPENCKYpaHTOM KomnaHuu,
nnbo MaptHepy Komnanum no tapudam MNaptHepa Komnanum Ha mecTe okasaHusa ycnyru 4o Havana eé
oKasaHus.
1.3.2.5. MepemelueHne TpaHCNOPTHOrO cpeacTBa ¢ OBaKkyaTopa Ha 3eMI0 U/Mnn NOBEPXHOCTb MCKYCCTBEHHOMO
coopyxeHus, nmbo oTuenneHne BykCMpoBOYHOrO Tpoca, NGO YCTPONCTBa, 06eCcneyunBatoLLEero XecTKyto
cuenky Mexay TpaHCnopTHbIM CpPeAcTBOM W 3BaKyaTOpoOM B LENAX ocTaBrneHuss TpaHCnopTHOro
cpefcTea B MecTe, yKasaHHoOM KnueHToMm, B rpaHuLax Tepputopum, ykasaHHown B Pasgene 3 HacToAwmx
MpaBun, c ydyeTom nonoxeHun nyHktoB 1.3.2.2 - 1.3.2.5 HacTosAwmx [lpaBun, AOencTByloLLEro
3aKoHoAaTenbCTBa M MHCTPYKLMIA MO 3Kcnnyatauun TpaHCNOpTHOro CpeAcTBa 1 9BakyaTopa;
1.3.2.6. MpoBepeHue paboT no m3BnevyeHnto TpaHCMOPTHOro cpeacTBa M3 TPYOHOOOCTYMHbIX MECT B Cryyae
Hannuua y Komnanum nnbo y naptHepa KoMnaHum COOTBETCTBYOLLEN TEXHUYECKOM BO3MOXHOCTMU.
1.3.3. B pamkax cnpaBO4YHO-KOHCYNbTaLMOHHON NOMOLLM HE MEeHee YeM OAWH U3 cneayrLwmnX BUA0B paboTu ycnyr:

1.3.3.1. MpepocTaBneHve cunammn onepaTopckon cnyxbbl KoMnanum cnpaBoYHOW MHGOpPMaLMK, MMEIOLLENCS B
6ase gaHHbIX KomnaHuu;
1.3.3.2. OcyLecTBrneHre 1pUaNYECcKNX KOHCYNbTauui no TenedoHy No Bonpocam:

1.3.3.2.1. npuvobBpeTeHusi, TaMOXEHHOrO 0DOPMIEHNS, HANOrOOBNOXEHNS, COBEPLUEHUSI PEMMCTPALMOHHbIX
OEeNCTBUN, aKcnnyaTaummn, ob6CnyXnBaHna U peMoHTa TPaHCMOPTHLIX CPEACTB;

1.3.3.2.2. B obnactu 3awuTbl NpaB noTpebuTenei npyu nNpuobpeTeHun, akchnnyaTaummn, obCrnyXKnBaHUn u
pPEeMOHTE TPaHCMNOPTHLIX CPEACTB;

1.3.3.2.3. NprOBpPEeTEeHUs:, OTHYKOEHUSI, MEHBI, 3ari0ra, JapeHUsl U COBEPLLEHUS UHbIX IPaXaaHCKO-NPaBOBbIX
COENOK C TPAaHCMOPTHLIMU CPeLCTBaMY;

1.3.3.2.4. copep)kaHusi, oGyCTpoICTBa U 3KCMIyaTaummy aBTOMOGUbHBLIX CTOSIHOK U rapaxer nioboro tmna,
aBTOCEPBUCOB, AEATENBHOCTU 3KCMNyaTaLMOHHBIX CNYXG6, a Takke UHbIX NPaBOOTHOLLEHWIA B o6nacTu
aBTOMOOWBHOIO TPaHCMopTa;

1.3.3.25. MO MHbLIM BOMPOCaM MPaBOOTHOLUEHWI B 06racTi aBTOMOBUIILHOMO TpaHCnopTa 1 aKCniyaTaumm
TPaHCMOPTHbIX CPEeACTB, B TOM 4ucre Mo BOMPOCaM B3aMMOOTHOLUEHWI C MPaBOOXpaHUTENbHLIMU
opraHamy UM WHLIMU OpraHM3auvsiMu B cdepe aBTOMOOWIBHOrO TpaHCrMopTa W 3KcniyaTauuu
TPaHCMOPTHBIX CPEACTB.

1.4. Ycnyri noMoLiM Ha gopore BbIMOMHSIOTCS Mo TpeboBaHuio KnveHTa npu HanmmMuum TEXHWYECKOU U (hU3nYecKon
BO3MOXHOCTM WX BbIMNOSTHEHUS, NPU YCIOBKUM OTCYTCTBUSA Y KOMNaHWm cTaumoHapHOro cepBrUcHOro o6opyaoBaHust, u He 6ornee ogHoro
pasa no Kaxxgomy cryyato, NoCny>uBLLEMY NpUYMHoN obpalleHns B KomnaHuio 3a Nosnly4eHnem ycnyr.

1.5. JTiobble paboThl, BbiNOMHseMble Mo TpeboBaHuto KnveHTa B pamkax HacTosiLen nporpaMMbl OKasaHus ycryr
NMoMOLWM Ha [Opore, BLIMOMHAIOTCS TONMbKO B €ro NPUCYTCTBUMM W TONbko npu npeabsiBneHun Knventom KapTbl KnvewTa,
BOAMTENLCKOTO YA0CTOBEPEHUSS, CBUAETENbCTBA O perrcTpaumy TpaHCnopTHOro cpeacTaa (nacnopTa TpaHCnopTHOrO CpeacTsa uim
TEXHWUYECKoro nacrnopTa TpaHCNOPTHOro CpeacTBa) U JOKYMEHTOB, MOATBEPXKAAOLLMX 3aKOHHOCTb BiafeHust AaHHbIM TpaHCnopTHLIM
CpeacTBOM.

8 HpI/I H3BATUU B YCTAHOBJICHHOM IOPAAKE BOAUTEIBCKOIO YIOCTOBEPEHUA — BPEMCHHOT'O pa3spClIC€HUs Ha IIPAaBO yNPaBJICHUA TPAHCIOPTHBIMU CPEACTBAMU U
KOI1u IMpOTOKOIa 00 AIMUHHACTPATUBHOM IIPABOHAPYIICHUH, BBIJAHHBIX B YCTAHOBJICHHOM MOPAIKE.



1.6. KomnaHus BnpaBe oTkasaTb MOMHOCTbK MMM YaCcTUYHO B BbINOMHEHMU NiobbiXx paboT, ecnu Takoe BbINOMHEHUE
3aTPYAHEHO MMM HEBO3MOXHO B CWIy OrpaHuM4eHns JocTyna K TpaHCMopTHOMY CPeAcTBY COTPYAHUKOB KomnaHun n/unu napTtHepa
KomnaHum, nnbo ecnu BbIMONHEHNE Taknx paboT CBSA3aHO C BO3HUKHOBEHMEM OMaCHOCTW NPUYMHEHUS Bpeaa.

1.7. KomnaHus He HeceT OTBETCTBEHHOCTH, 3a NpuYnHeHue KnmeHTy MopanbHOro Bpeaa, ynyLweHHON BbIroAbl, MpoCTos,
noTepu 4OX0Aa U APYrMX KOCBEHHBIX 1 KOMMEPYECKUX NOTePb, YObITKOB U pacxonoB Kak KnNueHToB, Tak 1 TpeTbMX Nul, B TOM Yucre,
HO He orpaHu4yMBasCh: WTpadbl, NPOXUBAHME B FOCTMHULE BO BpPEMSI pPEMOHTa TPAHCMOPTHOrO CpeacTsa, KOMaHAMPOBOYHbIE
pacxofbl, NOTepU, CBA3aHHbIE CO CPOKaMu NOCTaBKM TOBApOB U NPOM3BOACTBA YCryr U TOMy NogobHOe ecrnv 3Tn NocneacTBUS He
Bbl3BaHbl BUHOBHbIMW AencTBusiM1 KomnaHuu.

1.8. B cootBetctBUM ¢ Hactoswumu [MpaBunamyn KomnaHwus He HeceT OTBETCTBEHHOCTM M BnpaBe oOTkas3aTb B
BbINOMHEHUN paboT n/vnu NpeaocTaBneHMn ycnyr, NpeayCcMOTPEHHbIX MyHKTOM 1.1 HacTosAwwmx MNpaeun B cnyvasix:

1.8.1. YmbiwneHHbIx JewctBui KnveHTa, naccaxvpoB TpaHCMOPTHOrO CpeacTBa, HanpaBlEHHbIX Ha MPUYMHEHWE
HewucnpaBHocTn TpaHCnopTHOMY cpeacTBy, NGO NpM COBEPLUEHWM UMW MOMbITKE COBEPLUEHMS YKa3aHHbIMU
nuamMun NpPecTyneHUs UM MHOTro MPOTMBOMNPABHOMO AEAHUS;

1.8.2. TMpu obpaweHnn KnmeHnTta:

18.2.1. He [OoNYLLEHHOro K ynpaBneHuno AaHHbIM TpaHCNopTHLEIM CpeacTBOM;

1.8.2.2. He uMeloLLLero npasa ynpasfeHust TPaHCMOPTHLIMY CpeacTBaMy COOTBETCTBYIOLLIEN KaTeropuu,

1.8.2.3. He VIMeloLLero AOKYMEHTOB, NOATBEPXAaloWmMX NpaBo BaAeHUs, NoMb30BaHUS WKWK pacrnopsikeHus
AaHHbIM TpaHCNOPTHLIM CPEACTBOM;

1.8.2.4. HaxodsLerocs B COCTOSIHUM Ntobov hopMbl  anKoroflbHOrO, HapKOTUYECKOro WM  TOKCUYECKOro

OMNbAHEHWS WNU NOA4 BO3AENCTBMEM MeOMKAMEHTO3HbIX MpenapaToB, MNPUMEHEHWe KOTOPbIX
NPOTMBOMNOKa3aHO MpW ynpaBreHWn TPaHCMOPTHBIMWM CpeacTBaMu, a Takke, ecnu KnueHT oTkasancs
NPONTN MEAULIMHCKOE OCBMOETENbLCTBOBAHME (IKCNepTnay)?;

1.8.3. npoTtuBonpasHbix AencTBU KnueHTa, TpeTbnx nuy B oTHowweHun paboTtHuka Komnanum n/vnu naptHepa KomnaHuu,
a paBHO MpW 3aKOHHbIX TPebOoBaHMAX YMOMHOMOYEHHbIX AOIMKHOCTHBIX W/MNW WHBIX NUL O NpeKpalleHum
BbINOMNHeHUst paboT nnun 06 oTkase OT UX BbINOMHEHNS;

1.8.4. npu HaxoxgeHun TpaHCMOPTHOrO CpeAcTBa B MOMEHT BO3HMKHOBEHWS COObLITWSA, MOCNYXMBLUETO MPUYNHON
obpaleHus B KomnaHuio BHe Tepputopun, npeaycCMoTpeHHoN nyHKTom 1.2 HacToswmx [MNpasun;

1.8.5. obpaleHuns KnueHta BHe cpoka aencteus KapTol KnueHTa;

1.8.6. ncnonb3oBaHWs TpaHCNOPTHOrO CpeacTBa, YKa3aHHOro B yY4eTHOW MHAOPMaLun, B COPEBHOBAHUNAX, UCTbITAHNAX
unn Ans obyyYeHns BOXAEHWIO;

1.8.7. HapyweHuns KnMeHTOM unu MHbIM NMLOM NpaBun aKcnfyaTtaumMn TpaHCNOpTHOro CPEACTBa, YKa3aHHOTO B YYETHON
UHdOopMaLuumM, B TOM 4YMCIEe WUCMOMb30BaHWE TEXHUYECKU HEeUCrnpaBHOro TpaHCMOPTHOrO CPeAcTB, HapyLleHus
npasun nNoxapHow 6e3onacHOCTW, NpaBui NEPeBO3KN Y XPAHEHNSI OTHEOMNACHBIX 1 B3PbIBOOMACHBIX M MHBIX ONacHbIX
BEeLLEeCTB, W/UNK TSHKENOBECHbBIX NPY30B 1 NpeaMeToB, TpeboBaHui 6e3onacHoCTU Npu NepeBo3ke rpy3os;

1.8.8. BO34eNCTBUA SAEPHONO B3pbIBa, PaanaLnm Unm pagmoakTMBHOIO 3apaxeHus;

1.8.9. BOEHHbIX OEWCTBMIN, MAHEBPOB WMWN WMHbIX BOEHHbIX MEPONPUATUN, FPaKAaHCKOM BOWHbI, HAPOOHbLIX BOJTHEHWUWA
BCSIKOrO poAa v 3abacTtoBOK, KOHMCKaLMKN, N3bATUSA, PEKBU3NLIMK, apecTa;

1.8.10. He coobLeHns KneHTom B yCTaHOBMEHHOM HacToswWwmMMmM MNpaBunaMmm nopsiake cBeaeHnini 06 M3MEHEeHN yYeTHbIX
OaHHbIX, CO0BLLEeHHbIX KnmeHToM npu nognucannm tanoHa CeptudmkaTa;

1.8.11. B cnyyae 3noynoTpebnexHus ycnyramm KomnaHum co ctopoHbl KnunenTa.

1.9. PelwweHne 06 o6beme, BMAE BbINOMHAEMbIX B pamMKax NporpaMmbl MOMOLLM Ha Aoporax paboT u ycnyr, a Takke 06
OrpaHNYeHUN UCMOMHEHNS UNW OTKa3e OT MCMOMIHEHUSI MOSIHOCTBIO MMM YaCTUYHO MPUHMMAETCSt YNONHOMOYEHHbBIM COTPYAHUKOM
KomMnaHumn n/unm naptHepa B 3aBUCMMOCTU OT MMEIOLLMXCSA YCIIOBWI, HaNM4usi BO3MOXHOCTU U C y4eTOM Bonen3bsiBneHus Knuenta,
B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM, U HacToswmmm MNpasunamu. B nio6om cnyyae KomnaHusi octaenset 3a coboi
npaBo OTKasaTb MOMHOCTbIO WM YaCTUYHO B OKa3aHWW YCMyr NpyM HanuyMu MOAO3PEHUNA O MOLUEHHUYECKUX WU WMHbIX
NPOTMBOMPAaBHbLIX AeNCTBMI KnueHTa u/vunmn TpeTbux Nuy, No oTHoWweHWo K Komnanum n/vnu Tpetbmum nuuam.

1.10. KomnaHns HeceT OTBETCTBEHHOCTb 3a Bpend, NMPUYMHEHHbIN TpaHCnopTHOMY cpeAacTBy KnveHTta, B OTHOLLEHUM
KOTOPOro OCyLLeCTBNAEeTCA (PakTUYeCKoe okasaHmne ycnyr, npeaycMoTpeHHbIX nyHktamu 1.3.1 1 1.3.2 HacTosawmx Mpasun, ecnu Takon
Bpen NPUYMHEH B pe3yrnbTaTe BMHOBHbIX AenctBuin Komnanum n/vnm MapTtHepa Komnanuw.

2. NMPABA U OBA3AHHOCTU KITMEHTA 1 KOMINAHUMN

2.1. KnueHT nmeet npaBso:
2.1.1. TpeboBaTb 1 3aKka3biBaTb OKa3aHve yCnyr, BbiNonHeHne pabot KomnaHuel, nony4aTb CNpaBoYHO-KOHCYNbTaLMOHHYO
WH(OpMaLMo B COOTBETCTBUM C NMOPSAKOM, NPeayCMOTPEHHbIM pasfaernom HacToswmx Mpasun.
2.1.2. Coobwatb, KomnaHmm o060 Bcex HegoctaTkax paboT, ycnyr, CNpaBOYHO-KOHCYNbTALUMOHHOW WHGOpMaumm
coTpyaHukam Komnanum n/vnv naptHepam Komnanuu.

2.2. KnueHT 06s3aH:
2.2.1. JlnyHo 3aka3biBaTb, NpuobpeTaTb 1 Nonb3oBaThes ycryramv Komnanmnm n npegoctaBneHHon KomnaHven cnpaBoyHo-
KOHCYNbTaLUMOHHON NHopMaLmMen, X Nnogamn n pesynstatamu.
2.2.2. Obecne4nTb [OCTOBEPHOCTb Y4eTHOM WMHOpMauuu, coobLiaemon coTpygHuky Komnanum w/vnu napTHepa npwu
oKasaHun ycnyru.
2.2.3. Mpwn 3akase ycnyrn w/vnu BbiNONHeHWM paboTbl coobuaTe cOTPyAHWKY KomnaHuu w/mnu napTHepa MonHylo u
AOCTOBEPHYI0 MHOPMaLMI0 O XapakTepUCTUKax 3akasbiBaeMblx YCryr unu paboT, a Takke O HeOOXOOUMOM MecTe MuX
nonyyeHus. 3akas ycnyru no nporpaMMe OKa3aHus ycnyr MOMOLLM Ha [Oopore OCyLlecTBnseTcd nytem obpalueHus no
TenegoHy 8-800-555-05-60.

4 HpI/I HaJIMYUA TIPA3HAKOB HAXOXICHUA Knnenrta B cOCTOSSHMM OTBbSTHEHHS WU OypMaHUBAHHUSA, BBIIOJIHCHUC JTIOOBIX pa60T W/WTA BBITOJHEHUE ycayr
TIPUOCTAHABJIMBACTCA 10 AOKYMCHTAJIBHOI'O NOATBEPIKACHUA q)aKTa OTCYTCTBUA IPU3HAKOB yHOTpCGJ'ICHI/Iﬂ HapKOTUYECKUX, OAypPMaHUBAIOIIUX HJIA BBI3bIBAIOIIUX
ONIbTHEHUE BEIICCTB, 160 10 MOMEHTa TIpEKpallCHUs JecTBUS YKa3aHHBIX BEILICCTB.



2.2.4. Tepen Havanom BbINOMHEHWs paboT wW/unNM okasaHusa YCnyr, NPeAyCMOTPEHHbIX HacTosiwmmu [NpaBunamw,
npeabsaBUTb COTPYAHUKY Komnanum n/vnu naptHepa no nepsomy TpeboBaHuio, BOAUTENLCKOE YAOCTOBEPEHME (BpEMEHHoe
paspelleHne U1 Konuiw npoTokona o6 aAMUHUCTPaTMBHOM MNPaBOHAPYLUEHWW B Clyvyae W3bATUSA BOAMTENbCKOro
YAOCTOBEPEHNA B YCTAHOBIIEHHOM MOPSAKE) COOTBETCTBYIOLLEN KaTeropuun, CBUAETENbCTBO O perncTpaumn AaHHOro
TpaHcnopTHOro cpeacTsa, AOKYMEHTbI, NOoATBEPXAaloLMe NpaBo BrafeHUs, Nofb30BaHUS UMM PacropsKEHNS AaHHbIM
TpaHcnopTHLIM CpeacTBOM.

2.2.5. CoeBpeMeHHO NpoBepsiTb 06BEM U Ka4eCTBO BbIMNOMHEHHBLIX PAbOT, OKa3aHHbIX YCNyr U NPUHUMATL BbINOSTHEHHbIE
paboTbl, OKa3aHHbIE YCryru B nopsake, NpeaycMoTpeHHOM HacTosAwmmun MNpasunamu.

2.2.6. lNocne okoHYaHWs1 BbINOMHEHUSA paboT noanucatb BCe AOKYMEHTbI, odhopMnsemble coTpyaHukom KomnaHum n/vmnm
naptHepa. lMpu Hecornacuv € AaHHbIMW, COAepXalUMUCH B AOKYMEHTax, oopMnsemblX MO OKOHYaHuu paboT, unm
HeyZ10BNEeTBOPEHHOCTM KAYECTBOM YCIyr HEMeAIEHHO coobLwmTL 06 3ToM B KomnaHwmto no TenedoHy 8-800-555-05-60, n/unu
NMUCbMEHHO M3MOXNTb CBON BO3paXeHUs1 B 0hOpMNAEMbIX [JOKYMEHTaX.

2.2.7. BbinonHATb BCe pekomeHaauuu, fAaHHble npefactasuTenamu KomnaHum, a Takke napTHepamu KomnaHuu,
KacatoLmecs oka3dblBaeMblx KomnaHuen ycnyr.

2.2.8. MNpw ytpate KapTbl no ntoborn npuymHe, coobmTb B nNobow AocTynHon popme 3akasumky HesamennuTenbHO, HO He
nosgHee OfHUX CYTOK C MOMeEHTa OBHapyxeHus yTpaTel. BocctaHoBNeHue kapTbl B 3TOM Crydae Npon3BOAMTCS 3aKka3umkoMm.
2.2.9. CopgepxaTb TpaHCnopTHOE CpeAcTBO, YKa3aHHOE B Y4eTHOW WMHOopMaumu, B UCMPABHOM COCTOSHWM, MPUHUMATL
Mepbl NPeAOCTOPOXHOCTM B LieNAX NpefoTBpaLleHns npuinHeHns yuepba TpaHCnopTHOMY CpeacTBy.

2.2.10. BbinonHATb ycnoBusa HacToawmx Mpaeumn.

2.3. KomnaHus umeeT npaBo:

2.3.1. OkasblBaTb YyCMyrn v BbINOMHATL PaboTbl, NPegyCMOTPEHHbIE NMPOrPaMMONi, Kak CBOMMMW CMNaMm, Tak U cunamu 1 3a
cyeT napTHepos KomnaHuu.

2.3.2. lNpoBepATb npeacrtaBneHHyo KnueHToM wuHdoOpmauuo, a Takke BbINoNHeHMe KnueHTom ycrnoBuid HacTOALMX
Mpasun.

2.3.3. lpoBoauTb ocMOTp u ob6cneaoBaHne NoBpexaeHHOro TpaHCNOPTHOrO CpeacTBa.

2.3.4. OrtkasaTtb B npegocTasneHnm KnmeHTy ycnyr 1 BeiNOnHeHUn paboT B COOTBETCTBMM C MYHKTOM 1.8 HacTosAwwmx Mpasun.
2.3.5. Ha pocpoyHoe npekpalleHve oKasaHus ycryr B nopsiake, YCTaHOBMEHHOM 3akoHoaaTenscTBoM Poccuinckon
®enepaunu, B criydae HapylueHus KnveHTom, ycrnosuin HacToawmx Mpasun.

2.3.6. OTkasaTb NOMHOCTLIO UMW YacTUYHO KnNneHTy B NpeaoCcTaBneHnm yCnyr, CPaBoYHO-KOHCYNbTALMOHHOW MHdopMaLmu,
B Crnyvasx:

2.3.6.1. HecooTBeTCTBMA Yy4YeTHbIX AaHHbIX, COObLEeHHbIX 3akasymkoMm npu nognucaHun TanoHa CepTtudwukaTa,
COOTBETCTBYIOLLMM Y4ETHBLIM AaHHbIM, COOOLLEHHbIM M/Unu NnpegocTaBneHHbiM KnneHTom npu 3akase, npuobpeteHnmn n/mnm
nonyyYeHun ycnyr n/vnu pabot KomnaHum, a paBHO Npu HECOOTBETCTBUM AENCTBUTENBHOCTU MHpOpMaLIMK, NpeaoCTaBieHHON
KomnaHuu n/vnun naptHepy Komnanum npu 3akase ycnyr u/vnm pabot KomnaHum o xxenaembix xapakTepucTukax Takmx ycnyr
u/vnu padot, nMbo 06 obbeMe, MeCTe 1 BpeEMEHW NOoMyyYeHus ycnyr n/unm pabor.

2.3.6.2. 3akasa KnveHTOM BbIMOMHEHUs Kakux-nnbo OEeNCTBMA B OTHOLLEHUWM MHOFO TPaHCMOPTHOro cpefctea (C
WHbIMW OMO3HaBaTeflbHbIMU  PErMCTPaLMOHHBIMA  3HaKaMKW, WAEHTUMUKALMOHHBIMW HOMepaMuM W TOMY MOAO0OHbLIMM
KBanMuUMpyoLWmuMy NpmM3Hakamm), YeM ykasaHo B YYEeTHbIX AaHHbIX, COOOLUEeHHbIX 3akasumkom npu AkTuBaummn TanoHa
CepTtudumkaTa.

2.3.6.3. Hapywerunsa KnueHTtom ycnosui HacTosawmx Mpasun.

2.3.6.4. Ecnn HeobxoanmocTb nx 3akasa unm npnobpeTeHns Bbi3BaHa NPOTMBOMNPaBHbIMU MHTepecamn KnneHTa, a
paBHO B Crny4asx, KOraa Ux BbIMOSTHEHWE HEMNOCPeACTBEHHO W/Mnu (hakTUYecKkn CBA3aHO C HEOOXOOUMOCTBLIO HapyLUEeHWS
KomnaHwvew TpeboBaHW A4eCTBYIOWEro 3akoHoAaTeNbCTBA, NPUHATLIX B 06LWecTBe HOPM HPaBCTBEHHOCTY U MOPany.
2.3.7. Tpwn obpaweHnm KnmeHTta B Komnanutio 3a ycnyramu nonyynTe cornacue obpatmsLuerocs KnneHta Ha o6paboTtky ero
nepcoHarnbHbIX AaHHbIX KoMnanuei. B cnyvae oTcyTcTBUSI Takoro cornacust KomnaHus Bnpaee oTka3aTb B OKa3aHUM yCnyr.

2.4. KomnaHus obs3aHa:

2.4.1. ObecneunTb npegocTaBreHve ycnyr B obbemax, nopsake U C KayeCTBOM, COOTBETCTBYHOLMM TpeboBaHMAM
HacToawwmx lMpaBun, AencTByOLEro 3akoHoAaTenbLCTBa U TpeboBaHmaM, npeabsasnsaeMbiM K nogobHoro poga ycnyram B
ycroBusix 06bIMHOroO Aenosoro obopoTa.

2.4.2. OkasaTb WHblE yCNyrM, Ha OCHOBaHWUU W B NOPSAKe, NPEAYCMOTPEHHOM HacToswmumu MNpaBunamu 1 AenCTBYOWUM
3aKOHOAATENbLCTBOM.

2.4.3. CoobwmTb KnneHTy nepeyeHb 4OKYMEHTOB, HEOOXOAMMBIX K NpeAcTaBneHunto Ans obpatueHuin B KomnaHuio B Tex unm
WHBIX CUTYaLMsIX.

2.4.4. He pasrnawatb cBefeHu o KnueHte, 3a UCKMIOYEHUEM CriydaeB, MPsSMO MpedyCMOTPEHHbIX 3aKOHOAaTENbLCTBOM
Poccuiickon Pepepaumn. KomnaHua octaensieT 3a cobor npaBo coobuwiatb cBefeHust o KnueHte ceouM lMapTHepam Ha
ycnoBusix, B o6beme u nopsiake, NpefycMoTpeHHOM [JoroBopoMm, 3akmYeHHbIM C MapTHEPOM, HO TOMbKO B Cryvae, ecriu
coobLeHe 3TUX cBefeHUn HeobXoaMMO ANS BbIMONHEHUs 06A3aTenbCTB, NpPedycMOTPEHHbIX [JOroBopomM B MHTepecax
KnunenTa.

2.4.5. CoBepwaTtb WHble OEWCTBMSA, NPegyCMOTPEHHble HacToswmmu [NpaBunammu n 3akoHogaTenbCcTBOM Poccuiickon
degepauun.

2.5. B cnyyae HeoGxoaumocTu okasaHuusi Ycnyr B OTHOLUEHUM TpaHCMOPTHOrO CPeAcTBa 3a npedenamu Tepputopuu,
yka3aHHoW B nyHkTe 1.2 HacToswwmx Mpasun, Ycnyrn Komnannm moryT 6biTb 0KasaHbl (BHe pamok [loroBopa mexay KnneHtom
n KomnaHuen n Hactoswmx Npasun) Tonbko npu ycrosuu onnatbl KnueHtom Yenyr KoMnaHuM B MOMEHT OKa3aHus ycryru
HanM4yHbIMM AEHEXHbIMM CpeacTBamMu, UCXOAs M3 npenckypaHta KomnaHuw, OenCTByHOLWEro Ha MOMeHT obpalleHus. Mpu
okasaHum ycnyr KnmueHnTty MapTHepom KomnaHum ycnyrm onnavvBatoTcst B kaccy MNapTHepa no ueHam lMapTHepa 3a npober
OBakyaTopa OT MecTa HaxoxaeHus TpaHcnopTHoro cpefcTtBa KnueHTa go Hayana TeppuTopuM, yKasaHHoW B MyHkTe 1.2
HacTosawmx MNpasun.

2.6. B cnyuyae 3akasa KnveHTom ycnyr/BeinonHeHus paboT Ha ABTOMOOMNbHOM gopore, Npoesf Mo KOTOPOW siBNsieTcs
nnaTHelM, KnueHT 06513aH Ha MecTe oka3aHuWsl ycnyr komneHcnposaTb pacxogbl KomnaHuu/MapTHepa KoMmnaHmum, noHeceHHble
3a Npoesn no Takou nnaTtHon ABTOMOGUNBHOM Jopore.



2.7. CTOpOHbI JOrOBOPUUCH, YTO yCryrm KomnaHuM okasbiBaloTCA TOMbKO C TeM TpaHCNOPTHLIM CPeACcTBOM, KOTOpoe
YKa3aHO B y4YeTHbIX AaHHbIX.

2.8. CTopoHbl gorosopunuck, 4To KomnaHus Bnpase B OAHOCTOPOHHEM MOpsAKe NMPeKpaTUTb paHbLUe CPOKa OKOHYaHWSA
Aencteusa obssatenscTB KomnaHum okasaHme ycrnyr B OTHOLUEHWM TpaHCNOPTHOro CpeacTsa, B Cryyae AOKYMEHTamnbHO
A0Ka3aHHOro TpexkpaTHoro 3noynotpebnexns ycnyramv KomnaHum co ctopoHbl KnveHTa.

2.9. CTOpOHbI JOroBOPUNUCL cunUTaTb 3roynoTpebneHvem ycnyramu Komnanum co CTOpoHbl KnueHTa cnepytowne
aencteus Knuenra:

— HesbinonHeHne pekomendaumm KomnaHun, padHbIX KrveHTy npu okasaHWM YCryr Ha YCrnoBMsaX WM B nopsdke,
npeaycMOTPeHHbIX HacTosWwmmN MNpasunamu;

—3akas ycnyr Mo TpaHCMOPTMPOBKE TpaHCMNOPTHOrO CpedcTBa MM SKCTPEHHOM TEeXHWYECKOW MOMOWM B Chyvasx, He

npeaycMOTPeHHbIX HacToawmmu Mpasunamu;

— YMBbILWMEHHbIA 3aka3 ycnyr no TexHW4eckon nomowum 6e3 HeobXxoaAMMOCTU, a PaBHO YMbIWNEHHbIN obMaH Komnanunm npu

yKkasaHumM HeobxoaumMocCTu B BbINONHeHUM KomnaHuen paboT, oka3aHuu ycnyr Ha yCroBuSX U B MOPSAKe, NPeayCMOTPEHHbIX

HacTosAwwmMm MNpasunamu;

— JTioGble yMblwneHHble AencTBua KnueHTa, HanpaBneHHble Ha BbiNonHeHWe KomnaHvven paboT, B nopsgke WHOM, 4em

yCTaHOBNEHO HacTosLwmMm Mpasunamu.

3. NEPEYEHb rorPO OB NMPEOOCTABJIEHUA YCNYT

Fopon OBakyauus OKCTpeHHas
TexHu4eckas
NMOMOLLb

ApxaHrenbck Ycnyra poctynHa* Ycnyra poctynHa*
AcTpaxaHb Ycnyra poctynHa* Ycnyra poctynHa*
BapHayn Ycnyra poctynHa* Ycnyra poctynHa*
Benropog Ycnyra poctynHa* Ycnyra poctynHa*
BepesHuku Ycnyra poctynHa* Ycnyra poctynHa*
BpsHck Ycnyra poctynHa* Ycnyra poctynHa*
Byrynbma Ycnyra poctynHa* Ycnyra poctynHa*

Benwvkuin Hosropoa

Ycnyra gocTynHa*

Ycnyra goctynHa*

BnagmsocTtok Ycnyra poctynHa* Ycnyra poctynHa*
Brnagumup Ycnyra poctynHa* Ycnyra poctynHa*
Bonrorpag Ycnyra poctynHa* Ycnyra poctynHa*
BopoHex Ycnyra poctynHa* Ycnyra poctynHa*
"eopruesck Ycnyra goctynHa* Ycnyra goctynHa*
EkatepuHbypr Ycnyra goctynHa* Ycnyra goctynHa*
EcceHTykun Ycnyra goctynHa* Ycnyra goctynHa*
>KenesHoBoack Ycnyra goctynHa* Ycnyra goctynHa*
VMBaHoBO Ycnyra goctynHa* Ycnyra goctynHa*
MxeBck Ycnyra goctynHa* Ycnyra goctynHa*
MpkyTck Ycnyra goctynHa* Ycnyra goctynHa*

Wowkap-Ona

Ycnyra goctynHa*

Ycnyra goctynHa*




KasaHb

Ycnyra goctynHa*®

Ycnyra goctynHa*®

Kanyra

Ycnyra poctynHa*

Ycnyra goctynHa*

KemepoBo

Ycnyra poctynHa*

Ycnyra goctynHa*

Kvpos

Ycnyra poctynHa*

Ycnyra goctynHa*

Kncnosopack

Ycnyra poctynHa*

Ycnyra goctynHa*

KocTtpoma

Ycnyra poctynHa*

Ycnyra goctynHa*

KpacHopap

Ycnyra poctynHa*

Ycnyra goctynHa*

KpacHosipck

Ycnyra poctynHa*

Ycnyra goctynHa*

KypraH

Ycnyra goctynHa*®

Ycnyra goctynHa*®

Kbi3bin

Ycnyra goctynHa*®

Ycnyra goctynHa*®

JInneuk

Ycnyra goctynHa*®

Ycnyra goctynHa*®

MarnuToropck

Ycnyra goctynHa*®

Ycnyra goctynHa*®

MuHepanbHble Boabl

Ycnyra goctynHa*®

Ycnyra goctynHa*

Mocksa

Ycnyra goctynHa**

Ycnyra goctynHa**

MypmaHck

Ycnyra goctynHa*®

Ycnyra goctynHa*

HabGepexHble YenHbl

Ycnyra goctynHa*®

Ycnyra goctynHa*

HwxHeBapTOBCK

Ycnyra goctynHa*®

Ycnyra goctynHa*

HwxHekamck

Ycnyra goctynHa*®

Ycnyra goctynHa*

HwxHun Hosropop,

Ycnyra goctynHa*®

Ycnyra goctynHa*

HwxHuin Tarmn

Ycnyra goctynHa*®

Ycnyra goctynHa*

HoBoky3HeLk

Ycnyra goctynHa*

Ycnyra goctynHa*

HoBopoccuiick

Ycnyra goctynHa*

Ycnyra goctynHa*

Hosocmnbupck

Ycnyra goctynHa*

Ycnyra goctynHa*®

Omck

Ycnyra goctynHa*

Ycnyra goctynHa*®

OpeHbypr

Ycnyra goctynHa*

Ycnyra goctynHa*®

MNeH3a

Ycnyra goctynHa*

Ycnyra goctynHa*®

Mepmb

Ycnyra goctynHa*

Ycnyra goctynHa*®

[NeTpo3aBoack

Ycnyra goctynHa*

Ycnyra goctynHa*®

Maturopck

Ycnyra goctynHa*

Ycnyra goctynHa*®

PocTtoB-Ha-[loHy

Ycnyra pocTtynHa*

Ycnyra goctynHa*




PsasaHb

Ycnyra goctynHa*®

Ycnyra goctynHa*®

Camapa

Ycnyra poctynHa*

Ycnyra goctynHa*

CaHkT-lNeTepbypr

Ycnyra poctynHa*

Ycnyra goctynHa*

CapaHck

Ycnyra poctynHa*

Ycnyra goctynHa*

Capartos

Ycnyra poctynHa*

Ycnyra goctynHa*

CmoneHck

Ycnyra poctynHa*

Ycnyra goctynHa*

CTtaBpononb

Ycnyra poctynHa*

Ycnyra goctynHa*

Crapbin Ockon

Ycnyra poctynHa*

Ycnyra goctynHa*

Crepnutamak

Ycnyra goctynHa*®

Ycnyra goctynHa*®

Cypryt

Ycnyra goctynHa*®

Ycnyra goctynHa*®

Tambos

Ycnyra goctynHa*®

Ycnyra goctynHa*®

TonbatTn

Ycnyra goctynHa*®

Ycnyra goctynHa*®

Tomck

Ycnyra goctynHa*®

Ycnyra goctynHa*

Tyna

Ycnyra goctynHa*®

Ycnyra goctynHa*

TiomeHb

Ycnyra goctynHa*®

Ycnyra goctynHa*

YnbsHOBCK

Ycnyra goctynHa*®

Ycnyra goctynHa*

Yoa

Ycnyra goctynHa*®

Ycnyra goctynHa*

XabapoBck

Ycnyra goctynHa*®

Ycnyra goctynHa*

Yebokcapbl

Ycnyra goctynHa*®

Ycnyra goctynHa*

YenabuHck

Ycnyra goctynHa*®

Ycnyra goctynHa*

Onucta

Ycnyra goctynHa*

Ycnyra goctynHa*

Apocnasnb

Ycnyra goctynHa*

Ycnyra goctynHa*

Pacuet OCyLleCTBNAeTCA nyTeM HaxoXaeHus KpaTyanwero reogesnyeckoro pacCTosHMs OT aAMWHUCTPATUBHBLIX FpaHuL

YKa3aHHOro HaceneHHoro nyHkKTa 4o TOYKH, onpeaensowen rPaHnLy TeppUTOPUN OKasaHUA yCcnyr.

*Ycnyrn OocTynHbl B Npeenax agMUHUCTPATUBHBIX MPaHuL, ropoaa, a Takke Ha pacctosHum 30 (TpuauaTu) KMNoMeTpoB OT

AOMUHUCTPATUBHBLIX rpaHnL;

**¥Ycnyrn pocTtynHel B ropoge Mockee B npepenax MKAL (MockoBckasi komnbLeBas aBTOMOOUNbHas gopora), a Takke Ha
pacctosiHum 50 (Matupecatn) kunomeTtpoB oT MKAL.
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