O®PEPTA
ana knuenToB Npynnbl Komnanun «CUM» (ot 01.08.2017).

000 «lMepBas MNapaHTMMHaa KomnaHus»

HacToswwue Npasuna aBnaoTca oduumnanbHbIM NpeanoxeHnem (nyénunyHomn odepton) ObLyecTtsa ¢ orpaHM4eHHON OTBETCTBEH-
HocTblo «MepBas NapaHTuHasg Komnanusy» (OO0 «[MIMK»), B agpec noboro ¢ouanyeckoro Unm opuanyeckoro nuua, Bnagenbla TpaHc-
NOpTHOro cpeacTea, obnagatoLwero 4eecnocobHOCTbI0 U HE0OXOAUMBIMU NONTHOMOYMAMH, 3akniountb goroop ¢ OO0 «[lepsas MapaH-
TuHaa Komnanusi» Ha ycrnoBusax yctaHoBneHHbix Mpasunamm OO0 «[MepBasi MNapaHTuiiHas KoMnaxuusi» n OeNCTBYOWMM 3aKoHoAa-
TenbctBoM Poccuiickon ®eanepauun, n CoOoEPXKNUT BCE CYLLECTBEHHbIE YCINOBUSI OrOBOPa U MOPSIAOK OKa3aHUs yChnyr.

|. OCHOBHbIE MONOXeHUs
[nsa uenen, npegycMOTPeHHbIX HacTosALWMMM [paBunamm, CNonb3yroTes criedytowme onpeaeneHns n NoHATUS:
KomnaHus - O6LectBo ¢ orpaHUYeHHON oTBeTCTBEHHOCTLIO «[epsas MNapaHTuiiHas Komnanusa» (OO0 «MIMKy)

KnueHT - hnsmyeckoe nnu ropmanyeckoe nuuo, senstoLieecss CoObCTBEHHUKOM TPaHCMOPTHOMO CPeACcTBa, Ha Ybe MMS U haMunuio
ogopmneH «lNacnopt TpaHcnopTHoro Cpeacteay ([MTC).

TpaHcnopTHOe cpeAcTBO, Aanee no TekcTy « TC» - nerkoBon aBToMobunb, nonHon maccon o 3500 kr, He cTapwe 2000 roga
BblMycka, ¢ n(poberom no ogomMeTpy, Ha MOMEHT CMeHbl cobcTBeHHNMKa, He Bonee 200 000 KMnomeTpoB.

NTC - nacnopT TpaHCNopTHOro CPeacTBa.

HdoroBop — cornaiwieHue Mexny Knnentom n KomnaHuen, 3akntoveHHoe Ha ycnoBsudax, npegyCMOTpPeHHbIX HacToAWMMUn
MpaBsunamu. B pamkax gorosopa, KomnaHus npMHMMaeT Ha cebs obsazaTenbCTBa MO TEXHUYECKOMY OGCJ'Iy)KVIBaHVIIO TC KnuneHTa, Ha
yCnoBuaAX, yCTaHOBJTIEHHbIX HACTOALLMMU MpaBunamm, n B COOTBETCTBUM C Bbl6paHHOVI KnneHTtom Nporpammon.

KapTta-Ceptuchmkar, panee no Ttekcty «CepTtudmkar» - nnactukoBas kapTa, @uandeckuin Hocutenb CepTudumkara
NpoAnéHHOW rapaHTum Bbinyckaemoro Komnanuen. CepTtudumkat yaoctoBepsieT npaBo KnveHta Ha TexHuveckoe obcnyxuBaHne TC B
COOTBETCTBUM C BbiGpaHHOM MporpamMmoi U Ha yCrnoBusX, YCTaHOBMEHHbIX HacToswmMmn Mpasunamu. Cpok gencteust CepTudukara
onpegensieTcs Cpokom AencTtBus BblOpaHHoM KnueHtom [Mporpammbl. Bce npaBa Ha CepTtudmkaT npuHagnexaT Komnanuu.
CronmocTb Ceptudukatos npuseaeHa B MNpunoxeHun Ne1 k HactoAwwmm MNMpasunam.

TanoH Ceptudmkata CepBucHoro O6cnyxmBaHus, ganee no TekcTy «TanmoH» - JOKYMEHT, NOATBEPXAAIOLWMNA NPUHATHE
Knuentom ycnosuin Hactosawmx lMpasun (akuenT nybnuyHon odpepThl), cogepxawmn ceegeHns o TC, KnueHTe, Buae n CToumocTtu
BblIbpaHHon Knuentom lMporpammel. @opma TanoHa npuseaeHa B MNpunoxeHun Ne2 k HacToAwmm MNpasunam.

AxT ocmoTpa TC, panee no TeKkcTy «KAKT oCMOTpa» - JOKyMEHT, ocpopMINeHHbIN KomnaHven no pesynbtatam NpoBeAeHHOro
ocMoTpa TexHuyeckoro coctosiHns TC KnueHTa, noareepxaatowmii npaso KnnueHta Ha nonyyYeHue ycnyr B COOTBETCTBUM C BbIGpaHHOM
[MporpamMmon 1 Ha ycnoBusiX, YCTaHOBMEHHbIX HacTosAwmMu Npasunamu. ®opma Akta ocmoTpa npusegeHa B [NpunoxeHun Ne3 k
HacTosiwum MNpaBunam.

MNporpamma TexHU4yeckoro obcnyxuBaHus, aanee no tekcty «lMporpamma» - 06bem 1 ycnosus paboT MO TEXHUYECKOMY
obenyxuaHuio TC, okasbiBaeMbix Komnawven KnveHTy, Ha ycnoBusix, yCTaHOBMEHHbIX Hactoawwmmu [Npasunamun. CBegeHus o
Mporpammax npmeeneHsb! B MNpunoxerHnn Ned k HacTtoswmum MNpasunam.

Mporpamma oka3aHusi ycryr NOMOLLM Ha Aopore - 00beM 1 YCIOBUS OKa3aHus ycnyr, okasbiBaeMbix Komnanuen Knuenty, Ha
YCrNOBWsIX, yCTaHOBIEHHbIX B MNpunoxeHun Ne 6 k HacTtoAwwmm MNpasunam.

AreHT, MapTHep KomnaHum - ousmyeckoe unu ropmanydeckoe nuuo, opmumnanbHo ocyllecTarstowee npogaxy CepTudukaros
Komnanuu. Cnncok AreHToB v MNapTHepoB ony6nukoBaH Ha canTe KomnaHum B pasaene «[apTHepbi».

Numnt oTtBeTcTBeHHOCTM KoMnaHum - cymma, B npefgenax kKoTopol, Komnanusi npousBoauT paboTbl MO TEXHUYECKOMY
obecnyxuBaHuio 1 pemoHTy TC Ha CTO, BKkNYasi CTOMMOCTb 3anacHblX YacTel, Ha YCMOBMSIX, MPedyCMOTPEHHbIX HACTOALLMUMU
Mpasunamu.

YcnoBusi BbINOMHEHUA paboT - JOKYMEHT, Onpeaensiowmin Nopsagok BeinonHeHus paboT no Ceptudmkaty U SBNSOWMIACA
HeoTbeMIeMbIM NpUoXeHneM K HacTtoswmm MNpasunam. (MpunoxeHue Neb k HacToswwmm Npasunam.)

CTO - cTaHuMM TEXHUYECKOro OGCMyXMBaHWSA, onpeaeneHHble (aBTopusoBaHHbIe) KomnaHven ona npoBedeHus AWarHOCTUKA
HEMCnpPaBHOCTU, TeXHUYeckoro obcnyxmeanHus n pemoHta TC Knuenta. MonHein cnucok CTO onybnukoBaH Ha caiiTte KomnaHuu B
pasgene "KoHTakTbl".

TO - nnaHoBoe (pernameHTHOe) TexHudeckoe obecnyxmeaHne TC KnueHta, onpenensemoe KomnaHuen.
CepBuUCHasA KHWXKKa - JOKYMEHT, BbiaaBaeMbii Komnanuen KnveHTty, ana otobpaxeHus npoxoxaeHus TO.
Il. MpeameT porosopa

MpeameToM HacTosiLLEN 0epTbl ABMSETCA NPEASIOKEHNE 3aKIOUYUTL JOTOBOP Ha okasaHue KomnaHuei KnueHTy no ero
TpeGoBaHuo (3anpocy) ycnyr no TexHudeckomy obenyxvsanumio Ha CTO, a Takke NOMOLLUM Ha Aopore B oGbemax 1 nopsiake,
YCTaHOBMEHHbIX HacTosALmMmMm Mpasunamu.

Ill. Mopsaok 3aknNoYeHNsa goroBopa
1. [Onsa 3aknioveHus gorosopa ¢ Komnanuven, KnneHty Heobxoamnmo:

1.1 O3HakoMuTbCA ¢ HacToswmmMu MpaBunamm Ha canTte Komnanmm: www.auto-garantiya.ru unv_rapantmsil.pcp

1.2 BbibpaTb Mporpammy.Onnatute ctoumocTb CepTudukaTta, cornacHo BbibpaHHoi MNMporpamme, B cooTBETCTBUM C pa3genom VI
HacTosawwmx Mpasun.

1.3 3anonHuTb TarnoH, 3a uckntoyeHnem Homepa CepTudukaTa, U pacnucaTbCs B HEM.

1.4 Mepepatb 3anonHeHHbIM TanoH ArenTy, (MapTHepy KomnaHnum), octaBuB konuto cebe.


http://auto-garantiya.ru/

1.5 MNpepoctasutb TC Ha ykasaHHyto KomnaHuen astopu3oBaHHyto CTO, ana ocmoTtpa u nognucaHus Akta ocmoTpa
coTpyaHvkom KomnaHum, B cpok He nosgHee 10 (gecsaTtu) AHen ¢ MomeHTa odopmnenns Ceptudunkara.

1.6 Bo Bpemsi npoxoxzaeHuns ocmoTtpa TC, npepoctaButb cotpyaHuky Komnanum, NMTC ¢ 0oTMETKON O CMeHe COBCTBEHHUKA U
OOKYMEHT YAOCTOBEPSIOLLMI NINHYHOCTb.

2. Ecnn B nepvoa pencteusa Ceptudmkarta npomsoLuna cmeHa cobcteeHHmka TC, ansa Toro 4tobbl NpogomkmuTe obcnyxmBaHue no
Mporpamme, HoBbIM Bnageney TC o6sa3aH:

2.1 B TeyeHue 5 (natu) gHem ¢ MoMeHTa cMeHbl cobeTBeHHrka TC, 3apernctpuposarth (akTnsnpoBaTb) CepTudunkat, No3BOHMB MO
TenedoHy Cnyx6bl noaaepxkn knmeHTtos: 8(800) 555-41-34, kpyrnocyTo4HO.

2.2 MNpepoctaButb TC Ha yka3aHHyto Komnanuel aBTopusoBaHHyto CTO, ana ocmoTpa 1 nognucaHvs AkTa ocmMoTpa COTPYAHUKOM
KomnaHum B cpok He no3gHee 10 (gecAtn) gHen ¢ MomeHTa peructpauun (aktusaummn) Ceptudmkara.

2.3 3anonHutb TanoH u pacnucaTbCs B HEM.

2.4 Bo Bpems npoxoxaeHus ocmoTpa TC, npegoctaBuTtb coTpyaHuky KomnaHum Ceptundumkar, MTC ¢ 0TMETKOM 0 CMeHe
COBCTBEHHMKA N JOKYMEHT YAOCTOBEPSIIOLLMIA NINYHOCTD.

3. Ha HoBoro Bnagensua TC Bo3naraloTcs BCe npasa 1 0693aHHOCTW, NpeayCMOTPEeHHbIe HacToswmMmM MpaBunamm 4o OKOHYaHWsA
Aevicteuma [Nporpammel, BeiGpaHHONM nepBbIM Bnagensuem TC.

4. B cnyyae He npepoctaBneHus Knuentom TC, Ana npoxoxaeHuUs OCMOTpa B yKa3aHHbIN B HacTosileM absaue cpok, ocMoTp TC
6ynet npousBoanTbCA Ha Bo3mesgHou Ans KnneHta ocHoBe. B aTom cnyyae, CTOMMOCTb ocMOTpa M noanucaHusa AkTa ocmoTpa
coctaBuT 3000 (Tpu Thicaum) pybnen, BHocuMble KnueHTom B kaccy mnm Ha pacyeTHbin cyet CTO.

IV.MpaBa u o6a3aHHOCTK CTOPOH
1. NpaBa 1 obazaHHocTN KomnaHuu:

o MpoBecTn TexHU4eckmin ocmoTp TC B MecTe U B CPOKU, cornacoBaHHble ¢ Bnagensuem TC v Bbigatb Bnagensuy TC
Ceptudmkat, konuo Akta OcmoTtpa n CepBUCHYIO KHIDKKY.

. B cnyyae nonomku ysna nnu getanen TC npegycmoTpeHHbix Mporpammon, opraHm3oBaTh BbinonHeHve pabor, B
COOTBETCTBMM C HacTosLWwwmMm MNMpaBunamm n YcrnosmsaMu BeIMONHEHNS paboT no kapTe-cepTudumkary.

. OcyLecTBNATb KOHTPOIb KayecTBa BbINONHeHnst pabot no Ceptudukaty Ha CTO, B COOTBETCTBUM C YCIOBUAMM,
onpegeneHHbIMM HacToAwwmMu MNpasunamm.

. MpyHUMaTbL NUCbMEHHbIE NPeTeH3UN OT KnuneHTa, B crydae, ecnv paboTel no CepTudukaTty, o MHeHUo KnveHTa, BbINOMHEHbI
CTO Heka4yecTBEHHO.

. OcyLecTBNATbL 3aUTHYH MapkMpoBky AeTanen TC, yka3aHHbIX B BblbpaHHow KnvueHTtom MNporpamme, ecnv NnpucyTCTBYOT
NoA03PEHNst O MOLLEHHUYECKUX UITM UHBIX NPOTMBOMpPAaBHLIX AeNCTBUAX KnneHTa u/unmn TpeTbux Nunu, no OTHOLLEHMIO K
KomnaHuu.

L] YkasbiBaTb B AKTe OCMOTpa pekoMmeHaauun n onpegendatb AONOJTHUTENbHbIE YCITOBUA K HAcToALLEeMY AOroBopy ncxoaa ms
CbaKTMLIECKOFO coctosiHnst TC Ha MOMEHT npoBeaeHnda nepBnM4YHOro ocMmoTpa.

2. MpaBa 1 06s3aHHOCTK KnneHTa:
. Beibpatb [Nporpammy.

BrecTun cpefcTsa B onnaty ctommoctn CeptudumkaTa cornacHo BeibparHon MNMporpamme.

e O3HakoMUTbCS C yCnoBusIMK HacToswmx Mpasun.
e  3anonHuTb M nognucatb TarnoH, 3a UCKMIYEHEM ykasaHus Homepa CepTudukarta.

e B mecte onpeneneHHbiM KomnaHuen, B cornacoBaHHble ¢ KomnaHmen cpoku, npegoctaBute TC ans npoxoxaeHus
NnepBUYHOrO OCMOTpa U NoAanucaHusi cotpyaHnkom KomnaHum akta ocmotpa TC.

e VHdopmuposaTe KomnaHuto o cMeHe cobecTBeHHmKa TC.

e  CoxpaHsiTb, 1 no TpeboBaHuto KomnaHum npegoctaensate Ceptudmkat, TanoH, AKT ocMoTpa, CEPBUCHYHO KHUXKKY Y
nony4eHHyto ot CTO fOoKyMEHTaLMIo, CBA3AHHY0 C PEMOHTOM U perynspHbiM obcnyxmanvem TC.

e OGpawatbes k KomnaHum 3a pa3bsacHEHUAMM NO NMOBOAY YCNOBUI HacTosiLero [Jorosopa 1 CIOXMBLUMXCA OTHOLLEHWI, CPOKOB U
TEXHUYECKNX 0COBEHHOCTEN BbINOSIHEHNSA paboT no CepTudomkary.

V. Cpok AencTBuA foroeBopa

1. Hacrosiwwmin oroBop BCTynaeT B Cuiy ¢ MOMeHTa nognucanmsa KnueHtom TanoHa.
2. HacTosawuii goroBop npekpaiiaeT cBoe AelcTBre No hakTy HacTynneHns OAHOro U3 crieayroLwmnx coobITUiA:

. Mo nucteyeHnn cpoka genctems BolbpaHHon KnneHtom MNporpammel.

. [Mpu npeBbIWEeHN MakcManbHO JONyCTMMOro nokasartens npobera TC, ykazaHHOro B BbiopaHHow KnveHTtom MNporpamme.
OTcueT cpoka gencteums u npobera TC ocyLecTBNSIeTCA OT CBEAEHUIA, yka3aHHbIX B TanoHe.

L] Ecnun o6was cToumMocTb BCeX BbIMOMHEHHbIX U onnadveHHbiIx KomnaHven pa60T no CepTVI(bMKaTy, B COBOKYMHOCTW, AoCcTUMa
YCTaHOBJTIEHHOIO NIMMNUTa OTBETCTBEHHOCTU KomnaHuu, YKa3aHHOro B Bbl6paHHOIZ KnneHtom I'Iporpamme.



VI. NMopsapok pacyeToB no [loroBopy

1. KnueHT BHOCUT cyMMy paBHyto ctoumocTu CepTudmkaTa ncxons u3 BoibpaHHon KnveHtom MNporpammel, eAMHOBPEMEHHO, B Kaccy
MUnn Ha pacyeTHbIn cdeT KomnaHun, AreHta nnu MNaptHepa KomnaHuun.

2. TMony4yeHHas oT KnueHTa cymma sBnsieTcss abOHEHTCKMM nnaTexom M 3acumTbiBaeTcss KomnaHuen B cyeT onnatbl KnueHtom
ctonmoctn CepTudmkata no cpakTy BCTynneHns B AeNCTBMe HacToswero [JoroBopa, B COOTBETCTBMM C MYHKTOM 5 HacTosLiero
Paspena.

3. B cnyyae ecnu obuiaa ctToMmocTb 3anyacTten n paboT, BeinonHeHHbix Ha CTO, 3a Becb nepuoa gencteua Ceptudmkara, npesbiCUT
NUMUT OTBETCTBEHHOCTM KommnaHuu, ykasaHHbIi B BblibpaHHoW KnmeHnTom [Nporpamme, cymma NpeBbILIEHWS BbIMNa4ynBaeTCs
KnueHTom B kaccy nnu Ha pacyeTHbin c4eT CTO camocToATenbHO, 3a cHeT COBCTBEHHbBIX CPEACTB.

4. CToMMOCTb 3anacHbIX 4Yactel u paboT, BbinofnHeHHbIX Ha CTO npesbiwakwwas NMMUT oTBeTCTBEHHOCTM Komnawuu Ha opHo
obpalueHune, BbinnaunBaeTca KnneHTom B Kaccy unm Ha pacyeTHbii cyeT CTO camocTosTeNnbHO, 3a cHeT COOCTBEHHbIX CPEACTB.

5. [OeHexHble cpencTtBa, nonyyeHHble KomnaHnuewn ot Knmenta B cuyeT onnatel ycnyr no [dorosopy, sBRsoTCA abOHEHTCKMM
nnaTexoMm, KOTOpbIA Y4uTbiBAeTCA B crnegyloliemM nopsiake: aboHEHTCKMA nnaTex 3a nepsbli Mecsy gencteua [dorosopa
(He3aBncMMO OT Komnm4yecTBa AHel AencTteus lNporpamMmbl B COOTBETCTBYHOLLEM MecsUE), BKIoYawwmin pacxogsl KomnaHun no
ucnonHeHuto Jorosopa, onpegensetca no cdopmyne: A1 = C — 5000 py6., rae A1 - aboHeHTCKMI nnaTex 3a nepBbii MecsL,
dewncteua [loroBopa (He3aBMcuUMO OT KonuyecTBa [AHen pencteusa [lporpammbl B cooTBeTcTByloweM wmecsaue), C —
COOTBETCTBYIOLLAst CTOMMOCTb ycnyr no Jorosopy cornacHo BbibpaHHon KnneHtom MNporpamme. AGOHEHTCKMIN NNaTex 3a Kaxabln
nocriegylownii Mecsl, cpoka Aencteus BblOpaHHOM KnmneHTom [lporpammbl (HE3aBMCMMO OT KONMMYecTBa AHEN AenCTBUS
Mporpammbl B COOTBETCTBYIOLLEM MecsiLe) onpeaenseTtcsa no dpopmyne: An = 5000 py6./(K-1), rae An - aBoHeHTCKuUIA NnaTex 3a
COOTBETCTBYHOLLMIA NOCNEAYIOWMIN MecsL, cpoka AencTBusA BblibpaHHoW KnveHTom lNporpammbl (HE3aBUCMMO OT KONMYECTBa OHEWN
pevicteusa lporpamMmmbl B COOTBETCTBYIOLLEM Mecsue), K — KonmyecTBo MecsiLeB B CpoKe AeNCcTBUsi BbiGpaHHoOM KnueHTom
Mporpammei.

V1. 3akniounTenbHble NONOXEHWS

1. B Akte ocmoTpa MOryT ObITb yKkasaHbl JONOMHUTENbHBIE YCIOBUS K HACTOSALWEMY OOroBopy onpefeneHHble KomnaHuen, ucxoasa us
dakTnyeckoro TexHudeckoro coctosHusa TC KnueHTa Ha MOMEHT npoBedeHus NepBUYHOro ocMoTpa. B cnydyae BbiiBneHus B xope
NnepBMYHOIO OCMOTpPAa HeucnpasHbIX y3noB u arperatoB TC, B nepeuncneHHbix B BbibpaHHon KnneHtom lMporpamme, Komnaxus Bnpase
Aatb KnueHTy pekomeHaaummn no yCTpaHeHMIo AaHHbIX HEUCNPaBHOCTEW, O YeM yKkasbiBaeTcsd B AkTe ocMoTpa. B crnyyae HeucnonHenus
KnneHToMm 0693aHHOCTM MO YCTPaHEHMIO ykasaHHbIX B AKTe OCMOTpa HeucnpaBHOCTEW, B yka3aHHble KomnaHmen n o6o3HaveHHble B
AkTe ocmoTpa, cpoku, KomnaHms vmeeT npaBo OTkasaTb KnuWeHTy B pemMOHTe WM TeXHUYecKoM OBCryXuBaHUM OaHHbIX Y3M0B U
arperatoB TC KnueHTta, B cnyyae ux BbIxoga M3 cTpos BrnocneacTeun. O6s3aHHOCTb KoMnaHWu Mo peMoHTY M TeXHU4ecKoMmy
0o6CnyXMBaHMIO OaHHbIX Y3MOB W arperaToB BO3HMKaeT Mocre BbINOfHeHWs KnueHToM pekomeHgaumin KomnaHum no ycTpaHeHuto
HeucnpaBHocTel u npegocTtaBnerHnst KnvmeHtom TC Ha NOBTOPHLI OCMOTP Ha aBTopu3oBaHHoe KomnaHnuen CTO. ®akT ycTpaHeHusi
UNN He ycTpaHeHns KnneHTom HemcnpaBHOCTEN, hmukcnpyeTcst B HOBOM AKTe OCMOTpa.

2. MNpwu oTkase KnueHTa oT NpoxoxaeHusi nepBnyHoro ocmotpa (1) unu npoueaypsl TO1, Komnanus Bnpase oTkasatb KnvueHTy B
Bblgaye CEPBUCHON KHWXKKM A0 Tex nop, noka TC KnvueHta He npoiaeT nepBuYHbIA OCMOTP M HE BbINONMHUT TpeboBaHne Komnaxnum no
npoxoxgenunto TO1.

3. Mporpamma Komnanuun gna TC HaxogsiLerocs Ha rapaHTumn 3aBo4a-n3roTtoBuUTeNA, MOXeT ObITb npenocrtaBiieHa KJ'IVIeHTy, npu
ycnosumn I'IpMO6pETeHI/IF| CepTVICbVIKaTa B M0G0 MOMEHT BpeMeHN Ha4nHaaA C AaTtbl NOKYMNKKU HOBOro TC v oo ucteveHus rapaHTUNHbLIX
obs3aTenbCcTB npoussoautens. Nporpamma BCTYNUT B CUITy aBTOMaTU4eCKM C MOMEHTa OKOHYaHUA 3aBOACKOM rapaHTum.

4. Ecrin TC KnueHTta, nony4ymsliero Ceptudmkat KomnaHum, HaxoanTcs Ha 3aBOACKOM rapaHTUM, TO MPOXOXAEHE NepPBUYHOTO
ocmoTtpa TC B Komnanuun, He TpebyeTcsi. Ecnv ¢ MOMeHTa OKOHYaHUSI 3aBOACKOW rapaHTuy npolno 6onee 1 (ogHoro) mecsaua, To
KnueHty cnepyet npegoctasute TC KomnaHuv, Ans NPOXOXAeHUS NepBUYHOTO CMOTpa M nognucaHns Akta ocMoTpa.

5. Mporpamma BCcTynaeT B cuny:
. npu BbINONHEeHNM KnneHTom ycnoBwui, ykadaHHbix B nyHkTe 11.1. HacToawwmx Mpaswn.

. yepes 24 yaca nocne nognucaHus AkTa ocMoTpa, HO He paHee aocTmxkeHuns TC npobera B 1000 (ogHa Tbicsiya) KMNOMETPOB MO
opomeTpy TC, oT cBegeHuit o npobere, ykasaHHbIX B AkTe ocMmoTpa TC, ecnm nHoe He oroBopeHo B AkTe ocmoTpa TC.

. npy ycnoBuun Hannuuns y KnneHta cepBUCHOW KHWXKW, BbligaHHON KomnaHuen.

6. B cnyyae opHOCTOpPOHHero otkasa KrnveHTa oT wucnonHeHus [oroBopa cymma, nognexawiass Bo3spaTy KnueHty,
onpepenseTca (C ydyeTom nonoxeHun nyHkta 5 pasgena VII Jorosopa) mo ¢dopmyne: B = C — (A1 + An*N), rae B - cymma,
nognexawas Bo3spaTy KnueHty, C - cooTBeTcTBywOWas ctommocTb ycnyr no CepTtudukarty cornacHo BbiOpaHHon KnueHTom
Mporpamme, A1 - aboHeHTCKMIA NnaTex 3a nepBbii Mecsy Aevictus CepTudmkata (HE3aBUMCUMMO OT KONM4YecTBa OHEN OelcTBUSA
Mporpammbl B COOTBETCTBYOLEM MecsiLe), An - aDOHEHTCKMI NnaTex 3a COOTBETCTBYHOLLMIA NOCNEAYOLWNIA MECSILL CPOKa OeNCTBUSA
BblOpaHHoOn KnueHTom [MNporpammbl (HE3aBUMCUMO OT KONMMYecTBa AHeln AencTtBusi [Nporpammbl B cOOTBETCTBYHOLWEM mecsue), N —
KONMMYECTBO COOTBETCTBYIOLLUX NOCMeayLWmMX MecsueB AencTeus [porpaMmbl, BKtoYasi Mecsil, B koTopoM KnueHTom 6Gbino nogaHo
3asBneHne 06 OAHOCTOPOHHEM OTkasde OT ucnonHeHus [oroBopa (He3aBMCMMO OT KonM4yecTBa AHen paencteusi lNporpamMmmbl B
COOTBETCTBYHLLEM MecsLE).

7. KnueHT 1 KomnaHusi npuHMMaloT HeoGxoauMble Mepbl Ans YperynpoBaHUs BO3HMKLUMX Pa3HOrMacuil no-HacTosiemMy
[oroBopy nyTem neperoBopos.

8. B cnyuae, ecnu B Tevenme 30 (Tpuguatun) gHen KnueHT n KomnaHWs He AOCTUrHYT corfiacus no noBogy NpPeTeH3vn, cnop
NOANEXMUT pa3peLleHnto B cygebHOM nopsigke B COOTBETCTBUM C AENCTBYIOLWMM 3akoHodaTenbctBom Poccuiickon ®epepaumu.

9. CornacHo cT. 32 NpaxaaHcko-npoLeccyanbHoro kogekca PP cTOpoHbl YCTaHOBMNU JOrOBOPHYHO NOACYAHOCTb pa3peLleHuns
crnopoB. BosHuKWKMe Mexay CTOpoHaMu Cropbl NnoAanexart paccMoTpeHuio HeBckum painoHHbIM cygom r. CaHkT-leTepbypra nmbo
MupoBbiM cyaben cly Ne90 r. CaHkrt-lNeTepbypra B COOTBETCTBUM C HOPMaMu MpOLeCCyarnibHOrO 3akoHodaTtenbcTBa Poccuickon
denepauun.

10. KomnaHus He HeceT OTBETCTBEHHOCTH, 3a NpUYMHeHWe KnmeHTy mMopanbHoro yuiepba, ynyLweHHon Bbirogsl, NpocTos,
noTepu AOX0Aa U APYTMX KOCBEHHBIX M KOMMEPYECKUX NOTEPb, YObITKOB 1 pacxonoB KnneHta unm TpeTbux nuu.



11. B cnyyae, ecnn TC KnueHTa npowno npeanpofaxHyto auvarHoctuky Ha CTO gunepckoro UeHTpa, U TOMy eCTb
[OKyMeHTanbHoe NnoaTBepXaeHue, NpoxoxaeHne nepBMYHOro ocMoTpa 1 nognucaHue Akta ocmoTpa B KomnaHum He TpebyeTcs.

12. KomnaHua BnpaBe B OOHOCTOPOHHEM MOPSiAKE BHOCUTb M3MeHeHMs B HacTodwme [lpaBuna, npu atoM KnveHt
cynTaeTcAa n3BeleHHbIM O COOTBETCTBYHOLLNX NUSBMEHEHUNAX C MOMEHTa UX 0I'Iy6]'IVIKOBaHVIﬂ Ha carnTe KomnaHuu.

13. 3aknoyasn HacTosWwmin goroBop, KnmeHT BoipaxaeT cornacve KoMmnaHum Ha 06paboTKy CBOMX NEPCOHanNbHbIX AaHHbIX,
BKMoYass uMx cbop, cucTemMaTu3auuio, HaKoMyeHWe, XpaHeHue, YTOYHeHue (OOHOBMEeHWe, W3MEeHEeHWe), WCMOoSb30BaHue,
pacnpocTpaHeHve (B TOM 4Yucrie nepefady), obesnuumeaHue, GrokMpoBaHWe, YHUUTOXeHWe (danee — oGpaboTka NepcoHanbHbIX
JaHHbIX) ANs uenei 3aknioyeHns ¢ KnueHToM vnu B ero nHTepecax AOroBOpoB, UX UCMOMHeHUs (B TOM Yucre MHopMmpoBaHns o6
3TOM C MOMOLLbI0 CPEACTB CBS3W), YCTYMKM MpaB Mo AaHHbIM AOroBopam TPeTbUM NvuaM WU NpUBREYEeHUs TpeTbux Nuu Ans

OKasaHuda nomown B nonyyvyeHnnm WUCNOJSTHEHUA MO HUM nvnu ansa 3aknio4veHus B nHTEepecax KnneHta OOroBopoB, a Takke Onda
nepegayn ero nepcoHanbHbIX AaHHbIX HA XpaHeHune TpeTbnM nnuuam.

VIll. CywecTeylowme NpUoXeHUs K 4orosopy
Mpunoxexnus 1-5:
MpunoxeHne Ne1- CtommocTb CepTudmkaTos.

MpunoxeHne Ne2 - TanoH CepTudukaTa CEPBMCHOTO OOCMYXUBAHWS.
MpunoxeHne Ne3 - AKT ocMOTpa TPaHCNOPTHOro cpeacTaa.
MpunoxeHne Ne4 - MNporpammbl TEXHUYECKOrO 06CNyXMBaHUS.
MpunoxeHne Ne5 - Ycnosus BeinonHeHus pabot no Ceptudukary.

MpunoxeHnsa SBASIOTCSA HEOTHLEMIIEMOM YacTbio HACTosILWEro gorosopa [Jorosopa-ogepTbl.



MpunoxeHne Ne1i
k Mpasunam OO0 «MIM'K» ot 01.08.2017 .

CtoumocTtb Ceptudukarton
B 3aBMCMMOCTM OT HaMoSHEHWS U CPOKOB AevcTBusA MporpaMm

AreHTbl 1 MapTHepbl KomnaHuu Bnpase yCTaHaBnmBaTb COOCTBEHHbIE LIEHbI HA CepTVICbVIKaTbI.

HaunmeHoBaHue Cpok aencTeus CtoumocTtb CepTtudumkara (HOC He
Mporpammsbi Mporpammbl obnaraeTcs)

«OnTUMym» 12 mecsaueB 13 000 py6.




MpunoxeHne Ne2

k Mpasunam OO0 «IMrK» ot 01.08.2017 r.

TanoH CeptudukaTta cepBUCHOro o6CnyXxuBaHus

«MNepsas MpaHTUiiHas KomnaHus» Konmst KAMEHTA

8 (800) 555-4-13-4 ﬂ
380HOK BECrAGTHHIA ﬁi{

TANOH CeptudukaTta CepaucHoro O6cAy>knsaHus -
FIri<)

Homep kapTbi

MecTo npnobpeteHust aBToMobuAs
TpaHcnopTHOe CpeACTBO

Mapka

: BAaseneL TPaHCNOPTHOro CPeACcTsa

DamrAns

A A M M T (5 (o r
racoomesae: s [ | | | ) vowes( | [ ] [ 1111

IKem BblaaH

seroessomaoomers (] ) (] (] ]

KKoHTaKTHasi HpopMaLs
vosren (] ) ()
. N e00800050005000000080008

Mporpamma

() wecsues

HacTosen noAnncko 51 Aaio CBOE cornacue Ha 06paboTiy NepcoHs \
3aKkAlo4eHne aorosopa c 000 «Mepeasn MNapaHTuiHas KoMmnaHns»,
Ha cavTe www.auto-garantiya.ru nav rapaHTusl.pd. ..




MpunoxeHne Ne3
k Mpasunam OO0 «IMIK» ot 01.08.2017 r.

AKT ocmoTpa TpaHcnopTHoro cpeactiea (TC)

« » r.

CBepeHusa o TC:

Mapka, mogenb

o4 BbInycka

VIN Ne

MpoGer

MecTto npnobpeteHusa TC

O Bnagenbua

Ne kapTbI-cepTudmkaTa

CBepeHusa o Bnagenbue TC:

Pekomenpauumn 000 «MIMK»:

DononHutenbHble yenoBus 000 «MIMK»:

OnucaHue TexHn4eckoro coctosiHua TC Ha MOMEHT NpoBeAeHUs ocMoTpa:

noanuck nNuua, nposoAauBLuero ocmotp TC noanuck Bnagensua TC



MpunoxeHne Ne4

k Mpasunam OO0 «MIMK» ot 01.08.2017 r.

Mporpammbl TexHU4Yeckoro o6cnyxueaHus no Ceptudukarty

Mporpamma TexHu4eckoro obcnykusaHua «OnTMMmym»
PacnpocTpaHsaeTcsa Ha asTomobuam ¢ 2000 r.B. u npoberom He 6osee 200 000 (ABECTM ThbICAY) KM.

JIMMUT OTBETCTBEHHOCTU KOMNaHUM B COBOKYMHOCTM MO BCEM 3aTpaTam 3a BECb CPOK AeicTeua gorosopa 150 000 (Cto natbaecaT

TbicaY) pybnent.

JIMMUT OTBETCTBEHHOCTM Ha 04HO 0bpaleHne gas pemoHTa [BC — 60 000 (LLecTbaecaT Tbicay) pybnei.

JIMMUT OTBETCTBEHHOCTM Ha 0AHO obpalueHne ana pemoHTa MKIMM/AKMM — 40 000 (Copok Tbicay) pybei.
JINMUT OTBETCTBEHHOCTM Ha 04HO 0bpalleHme ons peMoHTa TpaHcmuccum (Kpome KIMM) — 20 000 (AsaauaTth Toicay) pybnen.
JIMMUT OTBETCTBEHHOCTU Ha OAHO ObpaLLeHNe AN PEMOHTA NPOYMX Y3108 U arperatos — 10 000 (decaTtb Toicay) pybnei.

30Ha gencTeMA NporpaMmbl: ropoga Poccuiickot ®epepaunn, onpegeneHHble KomnaHuen n npeactaB/ieHHble B pasaene
«Mporpammbl» HACTOALLEro canTa.

CpoK f,eicTBMA NPOrpammbl COCTaBAAET:
6 mecaues nam 10 000 km. npobera

12 mecaues nam 20 000 km. npobera

24 mecsua nam 30 000 km. npobera

36 mecaues nam 50 000 Km. npobera

MepeyeHb y3710B M ar-
peratoB nognexawmx o6cay-
)uBaHuto no Ceptudukary:

Asuratennb:

. BAIOK ULMAVMHAPOB: AeTanun LMANHAPOMNOPLIHEBOM FPyNMbl: MOPLIHW, WATYHbI,
NopLUHEBbIe Ma/blibl, KOMNPECCUOHHbIE M MACNIOCbEMHbIE KO/bLLA, LIATYHHbIE 1
KOPEeHHble BKIaAbILWW, KOSIeHYaTbli Ban, NOALOH KapTepa

. CrcTema CMasKu: MacNonpUeMHUK, MacifHbIA Hacoc
. BnyckHOW KonnekTop
. BbInycKHOM KonnekTop
TpaHcmucceua:
. MexaHnyeckaa KopobKa nepeaay: Bce cmasbiBaeMble BHYTPEHHWeE AeTanu
. ABTOMaTM4YecKas KopobKa nepesay: Bce CMasblBaemble BHYTPEHHUE AeTanu, 3a

UCK/oYeHeM rugpoTpaHcdopmaTopa, aneKTporuapasamyeckoro 61oka ynpasneHus
(MexaTpOHMK) UTUAPaBANYECKOTO
6710Ka ynpasneHus (rugpobnok).

o PO6OTM3MpOBaHHaﬂ KOpO6Ka nepepnay: BCe CMasblBaeMble BHYTPEHHUE AeTaNn, 3a
UCKAtoYeHnem 6710KoB ynpasaeHua

o Penyktop nepeaHero v 3agHero MOCTOB: BCE CMa3blBaeMble BHYTPEHHWE AeTanu, 3a
UCKNKo4YeHnem BMCKOMyd)TbI.

Mpouue y3nbi:
. Pagmatop cuctembl oxnaxkaeHusa

o Pagmatop KoHAMLMOoHepa




OrpaHu4eHUs B NpegoCcTaBreHUN yCryr no nporpaMmmam:

[Mporpammbl He NpefoCTaBNAKTCA ANSA TPAHCNOPTHbLIX CPeaCTB:
ctapwe 2000 roga Bbinycka n npoberom, npesbiLLaoLWLMM AONYCTUMBIA MakCUMYM YKa3aHHbIA B NporpaMmax.
poccumncknx mapok ctapwe 2010 roga Bbinycka.
KnTamnckoro npoussoactea ctapwe 2010 roga Bbinycka.
060pyA0BaHHbLIX POTOPHO-MOPLUHEBLIMU UMW 3NEKTPOABUraTENAMU.
paboTaloLLMX Ha CKUKEHHOM rase.
UMELLMX MOANMDUKALMIO UNN U3MEHEHWS, 3aTparnBatoLLmMe CUITOBYO YaCcTb UM TPAHCMUCCHIO.

UMEIOLLMX, HA MOMEHT NPOBEAEHNSA NEPBUYHONO OCMOTPA, NPU3HAKN NOBPEXAEHNS B Y3Nnax n arperaTax, ykasaHHbIX B
Mporpammax.

¢ MomeHTa nokynku TC KnmeHtom npowno 6onee 10 (aecatn) oHen.



MpunoxeHune Ne5
k Mpasunam OO0 «MI'K» ot 01.08.2017 .

YyCnoBud
BbINONHEHUA paboT no KapTe-cepTUchUKaTy B pamkax TexHu4Yeckoro obenyxusanua TC

1. TexHu4eckuit permameHT o6cnykuBaHuUsA U akcnnyaTtauumn TC

O6sa3aTenbHbIM TpeboBaHneM KomnaHuu, sensietcs cobnogeHve Knnentom rpadmka nnaHosoro TO, yCTaHOBMEHHOTO
Komnanuen, n ykasaHHoro B CepBUCHOM KHWXKe, BbldaBaemor KomnaHven KnveHTy, npu npoxoxaeHun nepsuyHoro ocmotpa TC
1 noanmcaHum Akta ocmoTpa, 1 B HacToswmx Npasunax. O6s3aTensHOW, ABNSETCA NpoLueaypa CMeHa MOTOPHOro Macna u
dunbTpa asuratens TC, no rpaduky otobpaxeHHoMy B CepBUCHOM KHUXKKE U AaHHbIX [pasunax (npoxoxaeHne TO1 - B TedyeHne
10 (gecatun) paboumx gHen ¢ momeHTa nokynku TC, n TO2 - yepes 10000 (gecaTb ThiCs1Y) KMNOMETPOB, HO He No3aHee 6 (LuecTu)
mecsLeB ¢ MoMmeHTa nokynku TC) ecnm nHoe He oroBopeHo B AkTe ocmoTpa unm CepsucHonm kHxke. TO2 BkntovaeT B cebs,
NOMMMO CMeHbI Macra v unbTpa ABUraTens, NPOBEPKY YPOBHS U KayecTBa Macna B Kopobke nepekntoveHus nepegad (Krr).

Onsa KnueHTa sBnsietcst o6s3aTenbHbIM NpoxoxaeHne nnaHooro TO Ha ogHon 13 aBTopuaoBaHHbIX KomnaHuen CTO, ecnu nHoe
He oroBopeHo B AkTe ocmoTpa. MNonHei cnucok CTO onybnukoBaH Ha cante Komnanum B pasgene "KoHtaktbl". [Ans knneHTtoB K
«CUM» npegycmoTpeHo obecnyxuanue Ha criegyowmux CTO 'K « CUM»: CUM CY3YKMU (SUZUKI), r. MockBa, Bapliasckoe
wocce, aom 26, ctp. 32. (M. HaratuHckas), 8(495) 725-22-88, pexxum paboTbi: MH-C6 8:00 - 22:00, Bck 8:00 - 21:00; CUM
CY3YKU (SUZUKI), r. MockBa, BBegeHckoro ynuua, a. 4AC6. (m.Kanyxckas), 8(495)737-47-27, pexxum pa6oTbi: NMH-Bc 8:00
- 21:00. NnaHoBoe TO onnaynBaeTcs KIMEHTOM.

Mocne kaxgoro npoxoxaeHus KnmeHTom nnaHoBoro TexHmveckoro obcnyxumeanuns TC, KnueHT 06a3aH nonyuuts ot CTO
COOTBETCTBYHOLLME 3aKa3-HapsAabl, YEKU N MHbIE AOKYMEHThI, NoaTBepXaarLmne oakt CBOEBPEMEHHON 3aMeHbl CMA304HbIX
maTepuanoB TC, a Takke NpOBEPUTb HaNU4Me COOTBETCTBYHLLEN 3aNNCKN B CEPBUCHON KHIDKKE.

KnueHT 06a3aH ncnonb3oBatb roptoye-cMma3odHble MmaTepuarnbl U 3KCnyaTaunMoHHbIE XXNOKOCTU TONbKO HaaneXalwlero kavyecrtsa,
pekoMeHaOBaHHbIE WN3roToBUTENEM TC, n He wvcnonb3oBaTb [AOMONHUTENbHbIE A00aBKM K TonnmBy, MOTOPHOMY WU
TPaHCMUCCUOHHOMY Maclly, a TakKxe cpeactea BHyTp6HH6I7I O4YUCTKN ABuUraTens n gpyrux ysnos TC, He pekoMeHaoBaHHbIE K
mcnonb3oBaHUIo nsrotosmtenem TC.

KnueHt 0653aH He ncnonb3oBaTte TC (aaxke eQUHOBPEMEHHO), AN Lener, NpoTUBoOpeYaLLmMX UnmM He npegyCMOTPEHHbIX ero
06bIYHbIM Ha3HAYEHMSAM - UCMbITAHUSI HA BPEMS, HA CKOPOCTb, HA MPOXOAMMOCTb, a Takke He ucrnonb3oBatb TC B y4eOHbIX
Lensix, B Ka4ecTBe TaKCU WUIIM KOMMEPYECKOro TpaHcropTa, ecriv MHOE He MpeaycMOTPeHO BbiGpaHHoW porpamMmmon unu He
0OroBopeHo B AKTe OCMOTpa.

2. MNopsapok BbinonHeHus pa6oT no CepTudukary

Mpy BO3HMKHOBEHWUW NPU3HAKOB NOMOMKMN UNW paspyLueHns B y3nax u arperatax TC, ykasaHHbIX B BbIOpaHHOW KnneHTom
Mporpamme, KnneHT 0b6a3aH NnpekpaTUTb KCNyaTaumio TPaHCMOPTHOIO CpeAcTBa A0 nonyyeHus oT KomnaHuv HanpasneHus Ha
aBTopusoBaHHyto CTO. KnneHTy Heobxoanmo B TedeHue 3 (Tpex) AHeln HanpasuTb B agpec Komnanum npegsaputensHyto
3asBKy, MOCPEACTBOM TenedOHHOro 3BoHKa B Cny0y NoaaepXKkn KIMeHTOB KOMMNaHuu, no ykasaHHbiM B CepTtudmkare
TenedoHam: 8 (800) 555-41- 34, kpyrnocyTouHo, +7(812) 648-23-50 unu +7 (495) 150-15-74, ¢ 10-00 go 20-00, kpome
BOCKPECEHbS.

KomnaHus obs3aHa B TeveHne 3 (Tpex) paboumx OHEN, C MOMEHTa nonyyeHust ot KnveHTta npeaBapuTEnbHON 3asiBKK,
HanpaeuTb TC Ha aBTOpM3oBaHHyto CTO ons NnpoBeAeHWs ANarHoCTUKM, C LeNbio onpeaeneHns 060CHOBaHHOCTY BbIMOSTHEHUS
pabot no CepTtndukaty. Ecnm cpok Hanpaenennsa TC Ha AnarHocTuky Obin HapyLLeH No o6CToSATENbCTBAM, HE 3aBUCSILLIM OT
KomnaHuu, 06s3aHHOCTE KomMnaHum cumTaeTcs UCNOMHEHHOM B CPOK.

KomnaHusa camocTtosiTensHo onpeaensieT Boibop aBTopusoBaHHon CTO, aaty u Bpemsi Ans NpoBeAeHNs ANarHoCTUKM 1 paboT
no CepTtndukary, ¢ ydetom rpacduka paboTtsl n cBoboaHoro BpeMeHu Ha CTO, 1 goBoauT AaHHyo MHdopmaumio Ao Knuexta.

KnueHT 06a3aH NporTn AMarHOCTWKY B TedeHue 7 (CemMu) KaneHaapHbIX AHEeN C MOMeHTa HanpaBneHnsi (eCrv He cornacoBaHo
uHoe). MNMepen npoxoxaeHnem guarHocTukn KnveHT o6s3aH npegocTaBuTb JOKYMEHThI, NOATBEpXAatoLme dakTt
CBOEBPEMEHHOI0 NPOXoXaeHns KnneHToM nnaHoBoro TexHnyeckoro obenyxusanusa TC. HenpoxoxaeHne KnneHtom
OVMarHoCTUKN B yCTAHOBIIEHHbIE (MM COrMacoBaHHbIE AOMONHNTENbHO) CPOKN cYMTaeTCs oTkazoM KnuneHTta ot
npegocTaBnexHns ycnyr Komnanum no 3asiBneHHoMy npuaHaky nornomku (gedekty) n nuwaeT KnmeHta BO3MOXHOCTH
NoBTOpPHOro obpalleHns ¢ aTor Npobnemoin.

KnneHT 06s3aH caMOCTOATESNbHO U 3a CBOW CYET OCYLLEeCTBUTb AocTaBky TC K MecTy nNpoBedeH st OUarHOCTMKM NMOSIOMKU, ecriu
MHOEe He OroBopeHo B BbibpaHHoN KnveHTom MNporpamme.

KomnaHus BnpaBe oTkasaTb KnueHTy B BbiNnonHeHWn paboTt no CepTudukaty, B criyvasix, ykasaHHbIX B pasgene 3 HacToswmnx
Ycnosui.

B Cny4ae OoTKasa KomMnaHuu oT BbINOMTHEHUS pa60T no CepTI/ICbMKaTy, no obcrosTenscTeam, YKa3aHHbIM B pasaene 3
HacToswmx Ycnosun, KnneHT o6s3aH onnaTtntb ycnyrmn CTO no guarHocTuke caMoCTOSITENbHO, 3@ CYET COOCTBEHHbIX
cpeacTs.

Mocne nonyyexua Komnanuen ot cneunanuctos CTO ocyuecTBmBLUMX anarHocTuky TC, pe3ynbTaToB, NOATBEPXAAOLWMNX NPaBo
KnueHTa Ha npoBeaeHne pabot no Ceptudmkaty, TC KnueHTta HanpaenseTcs KomnaHuen Ha aBTopmusoBaHHyto CTO ans
BbINOSTHEHNSI BOCCTAHOBUTESbHBIX PaboT.

Mepepn HavanoM npoBefeHuss paboT no CepTudukaTy, KnmeHT o6sisaH npeacTaBuTb KoMnaHum 3akas-Hapsdbl, Yeku Unm



WHble JOKYMEHThI, noaTBepXaatLwme akt CBOEBPEMEHHOW 3aMeHbl CMA304HbIX XuakocTen TC, B COOTBETCTBUM C rpadinikoM
nnaHoBbIx TO, onpeaeneHHbIM KoMnaHnen n ykasaHHOM B BblAaHHOW KNWeHTy CepBUCHON KHIXKE M B HacToAwmx MNpasunax.

KomnaHwven nokpbiBaeTcs ctonmocTb paboT Ha CTO, 3anacHbIX YacTen n pacxoAHbIX MaTepunanos, Npu BO3HWKHOBEHUN
NonoMKM unu paspylueHns getanen TC, ykazaHHbIX B BbibpaHHoW KnveHTom Nporpamme, BCneacTBme NPosiBNEHNS CKPbIThIX
AedekToB MaTepuanos unun cbopkn. He noagnexar obcnyxusanuio no CepTudmkaty nonomku, npomsoLueaLuve B cneacrene
ecTeCcTBeHHOro usHoca getanen TC, ogHUM 13 pe3ynbTaToB KOTOPOro ABMSAETCS MNOBbLILEHHbIA pacxod Macna AsuraTens, U3HocC
(BblpaboTka) AeTanew cueneHns Ha MexaHnyeckmx n poboTnanposaHHbix KT, a Takke M3HOLLEHHbIE YNIIOTHUTENN,
NPOKNaAKW, CanbHWKW, MbINbHUKN, PE3NHOBbIE N MNACTUKOBbLIE AeTanw, Lefb rPM C HaTHKUTENAMW, PEMEHb TPM C
HaTsXXMTeNnsamu, Lenb pa3gaTtovyHON KOPOOKK.

3anyacTu, npumeHsiemble A4nsa nposeaeHns pabot no CeptudukaTty, MOryT 6bITb HOBbIMW, BOCCTAHOBMEHHLIMU UMK
nepemeLleHHbIMU, HO C COXpaHEHNEM BCEX CBOMCTB HEOOX0AMMbBIX ANs AanbHENLLen KoppekTHoW 1 6e3onacHomn paboTsl
OTPEMOHTUPOBAHHOIO Yy3na unu arperara.

Cpoku npoBefeHus pabot no CeptudumkaTty He MOryT npeBbilaTh 45 (Copoka NATK) AHEN C MOMEHTa onpeaerneHns
HeucnpaBHocTW. Ecnu cpok npoBeaeHns pabot no CeptudmkaTty 66 HapyLLeH Mo 06CTOATENBCTBAM, HE 3aBUCSALLMM OT
KomnaHuu, 06593aHHOCTL KomnaHum cuntaeTcs NCMOMHEHHON B CPOK.

[nsa uenen HacToAWMX YCNOBUIN, NO4 MOMEHTOM onpeAeneHns HeMCcnpaBHOCTU NOHUMaeTCa AaTta nonyyeHunss KomnaHuen
othmumanbHoro 3aknoyveHns oT CTO no pesynbTtaTam npoBefeHHon avarHocTukn TC KnueHTa.

B nepuop aericteua Mporpammel, Bnageneu TC 0653aH coxpaHaTh U, no TpeGosaHuio KomnaHum, npeaoctaBnaTh BCo
nony4yeHHyto oT CTO foKyMeHTaLuto, CBA3aHHYH C PEMOHTOM U perynsipHbIM o6enyxunsaHmem TC.

3. 0O6cToATeNbCTBA, UCKNOYaloLWwme oka3aHue KnuenTty yenyr no Ceptudmkarty
KomnaHus octaBnsieT 3a coboi npaBo oTkasatb KnuMeHTy B okazaHuW ycnyr, npeaycMoTpeHHbIX CepTudmkaToM ecnu:

Ha MOMEHT 3aKIoYeHns JoroBopa v noanucanus Akta ocmotpa, TC HaxoauTcs B HEMCNPaBHOM COCTOSIHUM U UMEET SIBHblEe
NPU3HaKy NOBPEXAEHUST UMM HEKOPPEKTHON paboTkl B y3nax, nepeymcrneHHbix B MNporpamme.

npousoLuna nofioMka nnu paspyleHue getanen TC He nepevncreHHbIx B BbiopaHHon KnueHtom MNporpamme.
€CTEeCTBEHHbIN N3HOC AeTanemn, y3rnoB 1 arperaTos, NOKpbiBaembix MNporpammon.

nonomMKa unm paspyLueHue y3nos unu arperatos TC npounsoLwunu n3-3a HecobnogeHns KnneHTom pekoMeHgoBaHHbIX
nsrotosutenem TC HOPM, pernaMeHTMPYLLMX KONMYECTBO CMa304HbIX MaTepmarnoB 1 3KCNNyaTaumoHHbIX xugkocten B TC, a
Takke B CreAcTBue paspyLUEeHNs v HECBOEBPEMEHHOW 3aMeHbl PACXOAHbIX MaTepUanoB unu getanen, NogBepKeHHbIX
€CTEeCTBEHHOMY M3HOCY (MPOKNaaKu, Pe3MHOBbLIE YNNOTHEHWS, CanbHUKMW, NbINIbHWKA, LEMb IPM C HAaTSHXKUTENAMNU, PEMEHb IPM C
HaTsKUTENAMU, Lienb pa3gaToyqHON KOPobKW, AeTann Mexa- Hu3Ma CLenneHust Kopobku nepeknioyeHns nepegay v T.0.).

npowu3oLuna NonomKa anekTpoobopyaoBaHWs, ANIeMEHTOB Ky30Ba, canoHa unv getanen nogsecku TC.
HapyLueHa ycTtaHoBneHHas KomnaHuen 3awntHas mapkupoBka arperatoB TC KnuveHTa.

NorioMKa uUnu paspyLueHue y3nos, unu arperatoB TC Npou3oLLnu B NepeMeLLeHHbIX arperaTax, n3HadarnbHO He YCTaHOBIEHHbIX
narotosutenem Ha gaHHoe TC.

KnueHT He cmor npegocTtaBnTtb KomnaHum ceoto konuio TanoHa, CepTudumkat, KON 3anonHEeHHOro coTpyaHnkom Komnanum
Axta nepBuyHoro ocmotpa TC u CepBUCHYIO KHXKKY, ¢ oTMeTkamy CTO, oTpaxalLwymy CBOEBPEMEHHOCTb MPOMAEHHbIX
obsasarenbHbix TO, a Takke 3akas-Hapsaabl, YEKU NN MHbIE OKYMEHTbI ¢ oTmeTkamu CTO, nogTeepxaatowime dakrt
CBOEBPEMEHHOrO NpoxoxaeHns KnmeHTom nnaHoBOro TexHuyeckoro obcnyxmsanms TC.

nonomKa unv paspyLueHve y3nos, nnm arperatoB TC BO3HMKNM BCNEACTBME HapyLlleHns KnMeHTom rpadhvka npoxoxaeHns
ob6sasatensHoro TO, ykasaHHOro B BblgaHHOW KnueHTy CepBUCHON KHIKKE, a Takke, ycroBun akcnnyartauum TC,
onpeaeneHHbIX 3aBoaoM-marotosuternem TC.

NMonomKa unv paspyLueHve y3nos, unm arperatoB TC npounsoLunu BcneacTeue Bosaenctamsa Ha TC xmumuyeckmx Bbibpocos,
3arpsi3HeHUi Bo3ayxa, JOPOXHOWN CONU, XMMUYECKN aKTUBHBIX BELLLECTB Unn 406aBOK K ropioye-cMasoyHbIM Matepuanam;
AencTaumn npupoaHblx cun unu ATT1, a Takke NnpuMeHeHns roprode-cMasoydHbIX MaTepranoB HeHaanexallero Ka4yecTsa.

rnonomka Unu paspyLueHue y3nos, unu arperatos TC NpoM3oLLny 13-3a NPUMEHEHUS AeTanem, Ha KOTopble He CyLlecTByeT
nepBOHaYansLHOM rapaHTMK 3aBOa-U3roTOBUTENS.

nofnomMka unu paspyLlueHue y3nos, unu arperatos TC npousoLwwnu ns-3a npoussegeHHon mogudukaumm TC He
npeaycMoTpeHHoM nsrotosutenem TC.

MOSIOMKa M paspyLueHne y3nos, unu arperatos TC Npon3oLwny BCeacTBMe MonoMKu anekTpoobopyaosaqus TC.
KnneHT He crnefoBan pekoMeHAaunsM 1 OOMOSNHUTENbHBIM YCIIOBUAM YkasaHHbIM KoMnaHuen B AkTe ocMoTpa.

KnueHT ncnonb3osan TC (naxe e4MHOBPEMEHHO), ANS Lenen, TPOTUBOPEYaLUMX NN HE NPeayCMOTPEHHbIX ero 06bIYHbIM
Ha3HaYeHUsIM - UCMbITAHUA Ha BPEMSsi, HA CKOPOCTb, Ha MPOXOAUMOCTb.

KnneHT ncnonbssosan TC B y4ebHbIX LENsAX, B KAYECTBE TaKCK UM KOMMEPYECKOro TpaHcnopTa, ecrnv AaHHoe He 6bino
npeaycMoTpeHo BbiGpaHHoi KnueHTom MporpaMmoit unu He Gbino oroBopeHo B AkTe ocMoTpa.

KrnveHT Hapywwmnn rpadouk unm oTkasancs oT NpoxoxaeHusi nnaHosoro TO, ykasaHHOTO B HacToAwwmx Mpasunax u CepBucHow
KHIDKKE.

TC KnuenTta He npowno 1000 (ogHOM ThicAYM) KM. OT CBeAeHuii 0 npobere ykasaHHbIX B AKTe oCMOTpa.

y4yeTHble AaHHble, YKa3aHHble KnneHtom B TanoHe He COOTBETCTBYIOT 0EeNCTBUTENBbHON VIH(*)OpMaLlMM.



L] KnneHtom HapyLlleHbl yCnoBuA HacTodALlero goroesopa.

. B TEYEHMe cpoka AencTBus BbibpaHHoW [porpaMmel, CO CHETYMKOM MpovigeHHoro nyTu (ogomeTtpom) TC KnueHTa, 6binm
npovsseaeHbl kakne-nmbo AencTeums.

. NPUCYTCTBYKOT NOA403PEHNA O MOLLEHHNYECKNX UM UHBIX NPOTUBONPaBHbIX aencteuax KnueHta n/vnm TPeTbUX NnL No
OTHOLUEHMIO K KomnaHuu.
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