O®EPTA
MpaBuna Ne 15 ana knueHtoB ABToueHTp MA3 r. MxeBck (oT 11.09.2021 r.)
00O «lepBasa NapaHTunHasa KomnaHusa»

HacToswwme lNpaBuna senstotca oduumanbHbiM npegnoxeHnem (nybnuyHon odepton) Obuiectsa ¢
orpaHnyYeHHon oTBeTCTBEHHOCTLIO «[lepBasi MapaHTuHaa Komnanusay (OO0 «[MIMK»), B agpec noboro
dun3nyeckoro unu pUAMYECKOro nuua, BRagenbla TPaHCMOPTHOrO cpenctea, obnagarowero
0eecrnocobHOCTbI0 1 HeobXooMMbIMK  MONHOMOYMAMKM, 3aknountb gorosop ¢ OO0 «[llepsas
MapaHTuiiHas KomnaHums» Ha ycnoBusx, ycTtaHoBreHHbix [Npasunamum OOO «[lepBas NapaHTuinHag
KomnaHus»

WU OencTBYIOWUM 3akoHofaTensctBoM Poccunckon depepauuun, U COOEPXKUT BCE CYLLECTBEHHbIE
yCrnoBuMs 4OroBopa 1 Nopaaok okasaHus YCnyr.

I.OCHOBHbIE NONOXeHUs

[ns uenen, npeaycMoTpeHHbIX HacTosWwMMY MNpaBunammn, UCNoNb3YyTCA Creayowmne onpeaeneHns n
NOHATUA:

KomnaHua - OO6wectBO C oOrpaHu4eHHOW OTBETCTBEHHOCTbO «[lepBasa [apaHTuiiHas KomnaHua»
(OO0 «IMrK»)

KnueHT - dumsmyeckoe wnn ropugudeckoe nuuo, SBMsoLeecs COOGCTBEHHWKOM TPaHCMOPTHOro
cpeacTsa, Ha vbe uMma 1 hamunuio ogopmieH «lMacnopt TpaHcnopTHoro Cpegcteax (MTC).

TpaHcnopTHOe cpencTBO, pganee no tekcty «TC» - aBTomob6unb, nonHon maccon go 3500 «kr, He
ctapwe 2020 roga Bbinycka, ¢ npoberoMm No 04oMeTpy, Ha MOMEHT CMEHbl COGCTBEHHMKA, He Gonee 100
000 kunomeTpoB.

MNTC - nacnopT TpaHCNOPTHOro cpeacTBa.

HJoroBop — cornawexHne wmexay KnueHtom wn  KomnaHuen, 3aknoyeHHoe Ha  YCroBusX,
npeaycMOTpeHHbIX HacToawmmu lMpaBunamu. B pamkax gorosopa, KomnaHusi npuHumaeT Ha cebs
obsa3atenbcTBa No TexHudeckomy obenyxmBaHnio TC KnueHTa, Ha ycnoBusiX, YCTaAHOBIIEHHbIX
HacToswumu MNpaBunamm, n B COOTBETCTBUM C BblbpaHHon KnineHTom Mporpammon.

KapTta-CepTudukar, nanee no tekcty «Ceptudumkar» - nnactmkoBas Kkaprta, omMsanm4eckun HoCUTenb
CepTudukata npoanéHHon rapaHTum Bbinyckaemoro KomnaHuen. CeptudpmkaT ygoctoBepsieT npaso
KnueHTta Ha TexHnyeckoe obcnyxmnsaHue TC B COOTBETCTBMM C BblIOpaHHOM MporpaMmmon 1 Ha ycrnoBusix,
YCTaHOBMNEHHbIX HacTodAwmmn [pasunamu. Cpok gencteus CepTtudmkaTa onpenensieTcd CpoKom
aencrteus BblbpaHHon KnuenTtom Mporpammebl. Bece npaea Ha CeptudukaT npuHagnexat KomnaHuum.

TanoH Ceptucpukata CepBucHoro O6cnyxuBaHUA, Aanee MO TEKCTY «TanmoH» - [OKYMEHT,
nogTeepxgatowmi npuHatne KnmeHtom ycnosuin Hactoswmx Mpaeun (akuent nybnuyHon odepThl),
cogepxawun ceegeHnsi o TC, KnueHte, Buae n ctonmoctn BeibpaHHon Knnentom MNporpammel. dopma
TanoHa npuBefeHa B MNMpunoxeHun Ne1 k HacTodAwmm Mpasunam.

Mporpamma TexHuyeckoro o6cnyxumBaHus, aanee no tekcty «fMporpamma» - o6bem n ycnosus
paboT no TexHuyeckoMy obcnyxmBaHuio TC, okasbiBaeMbix KomnaHuein KnveHTy, Ha ycnosusix,
YCTaHOBIIEHHbIX HacToswmmu MNMpasunamu. CeegeHuns o MNporpammax npuseneHs! B MNpunoxernun Ne2 k
HacTosawum MNMpasunam.

AreHT, NMapTHep KoMnaHuu - comsmyeckoe unu ropuandeckoe nuuo, opuumnanbHo ocylecTendaoLlee
npogaxy Ceptudukatos KomnaHun. Cnmcok AreHToB 1 [NapTHepoB onybnukoBaH Ha canTe KomnaHum B
pa3sgene «lapTHepbI».

NumunTt otBeTcTBeHHOCTM KOMnaHum - cymma, B npegenax kotopon, Komnanusa nponssoguT paboTbl
no TexHudyeckomy obcnyxmeaHuio n pemoHTy TC Ha CTO, Bknoyasi CTOMMOCTb 3anacHbIX YacTen, Ha
YCroBusiX, NpeayCMOTPEHHbIX HacTosAWwmMMuy [Npasunamu.

YcnoBusi BbINONHEHUA paboT - [OKYMEHT, Onpedensiiounin nopsigok BbINOMHEHWs paboT no
CepTudukaty n ABnALWNACA HEOTHEMIEMBIM NPUITOXEHMEM K HacTosAwmM Mpasunam. (MpunoxeHue
Ne3 k HacToswmMm Mpasunam.)

CTO - craHuumM TexHu4yeckoro obcrnyxkuMBaHWUsi, onpenerneHHble (aBTopu3oBaHHble) KomnaHuein ans



nposBefeHnsa ANarHOCTUKN HEUCNPaBHOCTWU, TeXHUYecKoro obcnyxusaHus n pemoHta TC KnwueHta.
MonHbin cnncok CTO onybnukosaH Ha canTe KomnaHun B pasgene "KoHTakTbl".

TO - nnaHoBoe (pernameHTHOE) TexHn4yeckoe obcnyxmBaHne TC KnueHTta, onpegensemoe 3aBogoMm-
narotosutenem TC/gunepom.

CepBVICHaFI KHMXKa - JOKYMEHT, BblOaBaeMblit KJ'II/IeHTy, anda OT06pa)KeHVIF| NPOXOXAEHUNA TO.

II. MpeameT gorosopa

MpeomeTom HacToswen odepTbl SABNAETCA NpeanoXeHue 3akniyuTb AOroBOp Ha OKasaHue
Komnanuen KnueHTy no ero tpeboBaHuMo (3anpocy) ycrnyr no TeXHUYECKOMY OBCIy>XMBaHMIO Ha
CTO B ob6bemax n nopsigke, yCTaHOBMEHHbIX HacTosawmnmMmn Npasunamu.

[ll. Mopsgok 3akno4yeHusa goroesopa

1. [Onsa 3akntoyeHns gorosopa ¢ Komnanuen, KnueHty Heobxoammo:

1.1 O3HakomuTbCA C Hactoswmumn [lpaBunamm Ha canTe KomnaHum: www.auto-garantiya.ru mnm
rapaHtmsal.pd
1.2 Buibpatb Mporpammy.

1.3 Onnatute ctommocTb CepTudmkaTa, cornacHo BblOpaHHOW [lporpamme, B COOTBETCTBUM C
pasgenom VIl HacToawwmx Mpasun.

1.4 3anonHutb TanoH, 3a UckrnyYeHneM Homepa Ceptudumkara, U pacnucaTbeCs B HEM.

1.5 MNepepatb 3anonHeHHbIn TanoH AreHty (MapTHepy KomnaHumn), octaBue Konuto cebe.

2.Ecnun B nepuog gencteua CepTtudmkaTta npousownia cmeHa cobctBeHHnka TC, onsg Toro 4toObl
npogomkuntb obcnyxmsanune no MNMporpamme, HoBbiv Bnageney TC o64a3aH:

2.1 B Te4eHue 5 (natun) gHen ¢ MOMeHTa cMeHbl cobcTBeHHUKa TC, 3apernctpmpoBaTth (aKTUBMPOBATh)
CepTudounkat, no3BoHMB No TenedoHy Cnyx6bl nogaepxkm knneHTos: 8(800) 555-41-34, KpyrnocyTO4HO.

2.2 MNpepoctaeutb TC Ha ykasaHHyto KomnaHuewn aBTopusoBaHHyto CTO, ona ocmoTpa v nognucaHus
AkTa ocmoTpa coTpygHukom KomnaHum B cpok He nosgHee 10 (aecaTtn) gHen ¢ MOMEHTa permcrpaumm
(aktTnBaummn) Ceptndukara.

2.3 3anonHuTb TarnoH 1 pacnucaTtbCsi B HEM.

2.4 Bo Bpems npoxoxgeHusa ocmotpa TC, npegoctaButb coTpyaHuky Komnanum Ceptucmkat, MTC ¢
OTMETKOM O CMeHe COBCTBEHHMKA Y [IOKYMEHT YAOCTOBEPSAOLNA NMUYHOCTb.

3. Ha HoBoro Bnagenbua TC Bo3naratTcsa Bce npasa U 0693aHHOCTU, NpegyCMOTPEHHbIE HAaCTOALLUMU
MpaBunamu oo okoH4aHus aencTeus MNporpammel, BoibpaHHoM nepebiM Bnagensuem TC.

4. B cnyyae He npegoctaeneHus Knnentom TC, ons npoxoxgeHns ocMOTpa B yKasaHHbIA B HACTOSALLEM
ab3aue cpok, ocmoTp TC Byget nponsBoanTbCca Ha Bo3me3aHou anga KnveHta ocHoBe. B aTom cnydae,
CTOMMOCTb OocMOTpa ¥ nognucaHus Akta ocmotpa coctasuT 3000 (Tpu Tbicaum) pybnen, BHOCUMbIE
KnneHTOM B kaccy unm Ha pacdeTHbln cyeT CTO.


http://www.auto-garantiya.ru/

\v.MpaBa n o6s3aHHOCTU CTOPOH

1.MpaBa n o6a3aHHOCTM KomnaHmu:

B cnyyae nonomku ysna unu pgetanen TC npegycMoOTpeHHbIX [lporpammoin, opraHuM3oBaTb
BbINOSIHEHME paboT, B COOTBETCTBUM C HacToAWwmmMn MNMpasunamm n YCnosmsMu BbINONHEHUSA paboT
no KapTe-cepTudukary.

o OcyLlecTBNATb KOHTPOIb KavyecTBa BbiNoNHeEHMs paboT no CepTtudmnkaty Ha CTO, B cOOTBETCTBUM
C yCrnoBusiMu, onpeaeneHHbIMu HacToawmumm MNpasunamu.

e [MpyvHMMaTb NUCbMEHHbIE nMpeTeH3un oT KnueHTa, B crnydae, ecnu pabotbl no Ceptudukaty, no
MHeHuto KnmneHTa, BbinonHeHbl CTO HekavyecTBEHHO.

2.MpaBa n o6sa3aHHoCTM KnueHTa:

o Bbibpatb Nporpammy.

» BHectu cpeactsa B onnarty ctommoctn CepTtudpmkara cornacHo BbibpaHHon NMporpamme.
e O3HakoMUTbCS C yCnoBusaMM HacTosAwmx Npaswun.

e 3anonHutb 1 nognucatb TanoH, 3a UCKINoYEHEM yKasaHust Homepa CepTtudukara.
e WHdopmumpoaTb KomnaHuio o cmeHe cobctBeHHnka TC.

o CoxpaHsaTb, 1 no TpedosanHnto Komnanmnm npegoctasnate Ceptudpmkat, TanoH, CepBUCHYIO KHDKKY
nnony4deHHyto ot CTO goKyMeHTauUuto, CBA3aHHYI0 C PEMOHTOM 1 perynsapHbiM obcnyxunsaHmem TC.

e OO6pawartbcs k KomnaHun 3a pasbACHEHMAMM MO MOBOAY YCMNOBUMA HacTosiwero [oroeBopa wu
CNOXMBLUMXCA OTHOLLUEHWIN, CPOKOB W TEXHUYECKMX OCOBEHHOCTEN BbIMNOMHEHUA paboT no
CepTtudukary.

v. Cpok gencTBus goroBopa

1. HacTtosiwmi gorosop BCTynaeT B cuiy ¢ MOMeHTa nognucanusa Knventom TanoHa CeptudumkaTta.
2. Hactoawun goroBop npekpawiaeT cBoe AencTeue rno ¢oakTy HacTynneHns OQHOro M3 criedyoLmx
COObITHIA:

e [lo ucreuyenunn cpoka gencrems BbibpaHHom KnveHtom Mporpammel.

o [lpu npeBbIlLEHNM MaAKCMManbHO OONYCTUMOro nokasartens npobera TC, ykaszaHHoro B [NMporpamme.
OTcueT cpoka genctauda n npobera TC ocyllecTBNAeTCa OT CBEAEHWI, YKa3aHHbIX B TanoHe.

o Ecnu obLias cToMMOCTb BCEX BbIMNOMHEHHbIX U onnadeHHbix KomnaHuen pabdot no Ceptudukarty, B
COBOKYMHOCTW, AOCTUINa YCTAHOBIIEHHOMO IMMUTA OTBETCTBEHHOCTM KomnaHuu, ykasaHHOro B
BblOpaHHon KnueHTtom Mporpamme.

Vi. Mopapok pacyetoB no [loroBopy

1. KnueHt BHOCUT cymMmy paBHyto ctoumoctn CepTudmkata wmcxoga wm3 BblOpaHHOW KnveHTom
Mporpammel, eOUHOBPEMEHHO, B KacCcy WNW Ha pacdeTHbld cveT KomnaHun, AreHTa wnu lNapTHepa
Komnanuw.

2. MNonyyeHHas ot KnueHTa cymma aBnseTcs aboHEHTCKMM nriaTexoM 1 3acumTbiBaeTcs KomnaHuen B
cuet onnatbl KnneHtom ctoummoctn Ceptucpmkata no akty BCTYNNEHUd B AENCTBME HACTOSILLEro
[oroBopa, B COOTBETCTBMM C NyHKTOM 5 HacTosawero Pasgena.

3. B cnyyae ecnu obwas ctoumMocTb 3anyacten u paboT, BbinonHeHHbIXx Ha CTO, 3a Becb nepvog
pevicteua CepTudukaTa, NPeBbICUT NIMMUT OTBETCTBEHHOCTM KomMnaHwW, ykasaHHbIl B BblGpaHHOWN
KnneHtom lNporpamme, cymma npeBbileHUs BbinnavmsaeTcsd KnneHToM B Kaccy MM Ha pacyeTHbIn
cyeT CTO camocTosTenbHO, 3a cHeT COOCTBEHHbIX CPEACTB.

4, CToOUMOCTb 3anacHblXx 4Yacteh u paboT, BbINOAHEHHbIX Ha CTO npeBbiwawwas nUMUT
OTBETCTBEHHOCTM KomnaHum Ha ogHo obpaweHue, BbinnavvMBaetca KnueHTomMm B Kaccy wnm Ha
pacyeTHbIn cyeT CTO caMoCTOoATENBbHO, 3a CYET COBCTBEHHbIX CPEACTB.



5. [leHexHble cpencTea, nonyyvyeHHble Komnannen ot KnveHTa B cyeT onnatbl ycnyr no [oroeopy,
ABNAOTCA abOHEHTCKMM NnaTeXoM, KOTOpbIA Y4YMTbiBaeTCA B crneayrolem nopsigke: aboHeHTCKui
nnateXx 3a nepBbin Mecdl gencteus [dorosBopa (HE3aBUCMMO OT KONuYecTBa [OHEW AeNcTBus
MporpammMbl B COOTBETCTBYIOLWIEM MecCsLUE), BKNo4vawowmn pacxogbl KomnaHmm no MCnonHeHuto
HoroBopa, onpegensietca no gopmyne: A1 = C — 5000 py6., rae A1 - aBoOHEHTCKMI NNaTex 3a NepBbIn
mecal geuncteus  [JoroBopa (He3aBMCMMO OT KonmuvecTBa [AgHenW gencteus [lporpammbl B
cooTBeTcTBYOWEM Mecsaue), C — cooTBeTCTByWOLWlass CTOMMOCTb ycnyr no [oroBopy cornacHo
BblGpaHHOW KnueHTtom [lMporpamme. AGOHEHTCKMI NnaTex 3a Kaxabli NOocneayrowmin Mecsl, cpoka
aencteus BoibpaHHon KnueHTtom MNporpammel (HE3aBUCMMO OT KonmdecTBa gHen gencteus MNporpammbi
B COOTBETCTBYIOLLEM MecsLe) onpeaensieTcsa no gopmyne: An = 5000 py6./(K—1), rae An - aBoHeHTCKMI
nnaTeXx 3a COOTBETCTBYWOLLMIA MOCMEeaylWmnn Mecsl cpoka Aenctsus BblOpaHHou KnmneHTom
Mporpammel (He3aBMCUMO OT KONn4yecTBa AHen AencTBus MNporpamMmMbl B COOTBETCTBYOLWEM Mecsue), K
— KONU4YeCTBO MECSILIEB B CpOKe AeNCTBUS BblbpaHHom KnneHTom [MporpaMmmeil.

VI. 3aKnounTesibHbIe NOJIOXKEeHUA

1. B cny4yae BbisSIBNeHMS B Xo4e MEPBMYHOrO OCMOTpa HeucrnpaBHbIX y3roB M arperatoB TC, B
nepeydncreHHblx B BblopaHHon KnneHnTtom MNporpamme, KomnaHusa Bnpaee aatb KnneHTy pekomeHgaumm
Mo YCTpPaHEHW0 OaHHbIX HEWCNpaBHOCTEN, O 4YeM ykasbiBaeTcd B AkTe ocmoTtpa( 3akas-Hapsige) B
cnyvyae HeucnonHeHus KnueHTom 0683aHHOCTM MO YCTPaHEHWIO YyKa3aHHbiX B AKTe ocMmoTpa
HencnpaBHOCTEWN, B ykadaHHble KoMmnaHunen n obo3HavyeHHble B AKTe ocMoTpa (3akas-Hapsge) Cpoku
KomnaHusi umeeT npaBo oTka3aTb KnNneHTy B peMOHTE N TEXHUYECKOM 0BCNYyXMBaHUWN AAHHBIX Y3M0B U
arperatoB TC KnueHTa, B crnyyae ux Bbixo4a U3 CTPOs BNOCNEACTBUMN.

2. O6sa3aHHOCTL KOMNaHMM No peMOHTY U TeXHMYECKOMY OBCnyXMBaHWIO AaHHbLIX Y3M0B U arperaToB
BO3HMKaET nocne BbinofnHeHus KnveHTom pekomeHaaumn KomnaHmm no ycTpaHeHMo HemcnpaBHOCTEN
n npepoctasneHnsa KnumeHtom TC Ha NOBTOPHbIM OCMOTPp Ha aBTopusoBaHHoe KomnaHunen CTO. dakr
YCTpaHEHUS Unn He ycTpaHeHnsa KnneHTomMm HencnpaBHOCTEN, (PUKCMpyeTcs B HOBOM AKTE OCMOTpa
(3akas-Hapsge).

3. MNMpun oTkasze KnveHTa OT NpoxoxaeHus nepBnYHOro ocmoTpa (1) unu npouenypbl TO1, KomnaHusa
BrnpaBe oTka3aTb KnneHTy B peMoHTe.

4. Mporpamma Komnanmm gns TC Haxogswerocs Ha rapaHTuuM 3aBOAa-u3roToBuTeENs, MoxeT ObiTb
npepoctaeneHa KnuveHty, npu ycrnoBum npuobpeteHuss CepTudukaTta B fntobOOM MOMEHT BpeEMEHMU
HaynHaga ¢ gaTbl NOKynku HoBoro TC 1 A0 nctevyeHns rapaHTuHblX 06s3atenbcTB npoussoguTens. Mo
NCTEeYeHUN 3aBOCKON rapaHTun, 4eNCTBME NPOANEHHOW rapaHTUM BCTynaeT B CUny.

5. Ecnu TC KnueHTa, nony4ymewero Ceptndukat KomnaHmm, HaxoguTca Ha 3aBOACKOW rapaHTun, TO
npoxoxaeHwne nepesnyHoro ocmotpa TC B KomnaHuu, He TpebyeTca.

6. lNMporpamma BCTynaet B cuny:

e Mpu BbINONHEHUM KrveHTOM ycroBui, ykasaHnHbIX B nyHkTe Ill.1. HacToswmx [lpaBun unpu
obsizatenbHoM obenyxusanun TC Ha CTO gunepa

e npu cmeHe cobcTBeHHUKa TC, mocne npoxoXaeHust ocMoTpa Ha aBTopu3oBaHHon CTO (CTO
aunepa) — yepes 14 gHen ¢ MOMEHTa OCMOTpa, HO He paHee goctuxeHmss TC npobera B 1000 (ogHa
TbiCcAYa) kuromeTpos no ogomeTpy TC, oT cBegeHun o npobere, ykasaHHbIX B AkTe ocmoTtpa TC (3akas-
Hapsae), ecnu nHoe He orosopeHo B Akte ocmoTpa TC.

e Npu ycnosumn Hanuuna y KnneHta cepBUCHON KHWXKKN, BblAaHHOW ANNEPOM.

7. B cnyyae ogHocTopoHHero oTkasa KnmeHta oT ucnonHeHus [oroBopa cymma, noanexalias
Bo3Bpaty KnneHty, onpegenseTcs (C y4eToM NonoxeHun nyHkTa 5 pasgena VIl Jorosopa) no opmyne:
B =C - (A1+ An*N), rge B - cymma, nognexatuas sosspaty Knnenty, C - cooTBeTCTBYIOLLAs CTOMMOCTb
ycnyr no Ceptudukaty cornacHo BblibpaHHon KnueHtom lMporpamme, A1 - aboHeHTCKUA nnaTex 3a
nepsbli Mecsu gencrteus CeptudumkaTta (He3aBUCUMO OT KonmyecTBa AHen gencteusa MNporpammbl B
cooTBeTCTBYOWEM Mecsue), An - aBOHEHTCKUI NnaTex 3a COOTBETCTBYHOLMI NOCMEAYLWmMn MecsL
cpoka aencteus BblOpaHHOM KnuneHTom [Mporpammbl (HE3aBMCMMO OT KONu4yecTBa AHEW LEeNCTBUSA



Mporpammel B cooTBeTCTBYIOWEM Mecsue), N — KonM4yeCcTBO COOTBETCTBYHOLLMX NOCHEAYOLLMX MECALIEB
pencteus [porpammbl, BKNoYas Mecsl, B koTopoM KnmneHTom Obino nogaHo 3asiBneHne o060
OOHOCTOPOHHEM OTKa3e OT ucnornHeHus [JoroBopa (He3aBMCMMO OT KOnmuyecTBa AHEW OeNcTBus
Mporpammbl B COOTBETCTBYHOLLEM MeEcsILE).

8.KnueHT n KomnaHus npyHMMaoT HeobxoamMMble Mepbl NSt yperynmpoBaHUs BO3HUKLLIMX pa3HOracuii
no HacTosileMy [JoroBopy nyTeM NeperoBopoB.

9. B cnyyae, ecnu B Tevenne 30 (Tpuguatn) aHen KnueHT n KomnaHusa He JOCTUrHYT cornacus rno
noBoAdy MpeTeH3u, Crnop MoANexuT paspelleHno B cyaebHOM Mopsiake B COOTBETCTBUM C
AenCcTByOLLMM 3akoHoAaTenbcTBOM Poccunckon ®enepaLmu.

10. CornacHo cT. 32 [NpaxgaHcko-npoueccyanbHoro kogekca P® cTopoHbl YCTaHOBWIN LOrOBOPHYHO
NOACYAHOCTb paspeLleHnsi crnopoB. BosHuKwne mexay CToOpoHaMu Cnopbl NogsnexaT pacCMOTPEHUIO
HeBcknm paroHHbIM cygom r. CaHkT-NeTepbypra nnbo Muposbim cyaber c/y Ne90 r. CaHkT-lNeTepbypra
B COOTBETCTBUM C HOPMaMM NpoLeccyarnbHOro 3akoHogatenoctea Poccuiickon ®egepaumm.

11. KomnaHusi He HeceT OTBETCTBEHHOCTM, 3a npuynHeHne KnneHTy MopanbHoro Yyuiep6a,
yNyLeHHOW BbIroAbl, MPOCTOS, MOTEPU AoXoAa U APYrUX KOCBEHHbIX M KOMMEPYECKUX NOTePb, YObITKOB
N pacxofoB KnveHTta unm TpeTbux nn.

12. B cnyvae, ecnn TC KnueHTta npowwno npegnpogaxHyto gnarHoctuky Ha CTO gunepckoro ueHTpa,
M TOMY €CTb OOKYMEHTaNnbHOE NoaTBEepXAeHMe, NPOXOXAEHME NEPBUYHOTO OCMOTPA M MOANUcaHue
AkTta ocmoTpa B KomnaHum He TpebyeTcs.

13. KomnaHus BnpaBe B 0QHOCTOPOHHEM MOpPsSAKe BHOCUTb M3MEHeHUs1 B HacToswwue Npasuna, npu
3TOM KrnneHT cunTaeTcs n3BeLLeHHbIM O COOTBETCTBYHOLLNX M3MEHEHMAX C MOMEHTA MX ONy6rMKoBaHUA
Ha cante KomnaHun.

14. 3akniovast Hactosiwmi gorosop, KnuneHT BobipaxaeT cornacve KomnaHum Ha obpaboTKy cBOMX
NnepcoHarnbHbIX AaHHbIX, BKMOYaA MX cCOOp, CUCTEMaTU3auuio, HaKOMIEHWE, XpaHeHWe, YTOYHEHue
(obHOBNEHWe, W3MEHeHMe), WCMNonb3oBaHMEe, pacnpocTpaHeHve (B TOM uucne nepegady),
obeanuunBaHune, GNokMpoBaHue, YHUUTOXeHMe (panee — obpaboTka nepcoHanbHbIX AaHHbIX) ANs
uenen 3sakntoveHnss ¢ KnveHTom mnm B ero mMHTepecax AOroBOPOB, MX MCMOSNHEHWS (B TOM 4ucne
NHOPMMPOBaAHUSA 06 3TOM C NMOMOLLBIO CPEACTB CBA3N), YCTYNKU NpaB Mo AAaHHLIM JOroBOpam TPeTbUM
nmuam Unmn NpUBMEYEHNst TPETbUX NNL, AN OKa3aHWsi MOMOLLM B MOSTYYEHUU UCMOSTHEHMS MO HAM W/Unn
ANS 3aKnioYeHns B UHTepecax KnneHta 4OroBopoB, a Takke Ans nepegadn ero nepcoHarnbHbIX 4aHHbIX
Ha XpaHeHne TpeTbUM Nnuam.

VI, CyujecTByloLMe NPUIIOXeHNs K 4OroBopy

MpunoxeHune Ne1 - TanoH CepTudumkata cepBUCHOTO 06CYXMBaAHUS.
MpunoxeHune Ne2 - MNporpaMmbl TEXHUYECKOrO 06CNyXnBaHUS.

MpunoxeHue Ne3 - Ycnosus BelinonHeHus pabot no Ceptudumkary.

MpUNoXeHUs ABMATCA HEOTHEMIIEMON YacTbio HacTosILEero Aorosopa [Jorosopa-odepTo.



MpunoxeHne Ne1
K Mpaesunam Ne 15 ansa knueHToB
AsToueHTp MA3 r. Mxesck (o1 11.09.2021 r.)
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MpunoxeHne Ne2

K Mpasunam Ne 15 ansa knneHToB
AsToueHTp MA3 r. Wxesck (0T 11.09.2021 r.)

Mporpammbl

TeXHUn4yeckKkoro 06CJ1Y)KVIBaHVI$I no CemebMKaTy

Mporpamma TexHu4yeckoro oocnyxumBaHua «ONMTUMYM»

PacnpocTpaHsieTcs Ha HoBble aBTomMobunu n asTomobunu ¢ 2020 r.s. ¢ npoberom go 100 000 (cTo ThicaY)
KM.

JIumunT oTBETCTBEHHOCTM KOMMNaHMm B COBOKYMHOCTU MO BCEM 3aTpaTaM 3a BECb CPOK AEeNCTBMS AoroBopa
150 000 (CT0 naTbAecAT Thicsy) pyonen.

JIMMUT OTBETCTBEHHOCTM Ha 0AHO obpaleHne ansa pemonTta [BC — 60 000 (LecTbaecaT Thicsiy) pyonen.

Jiumnt oTBETCTBEHHOCTM Ha oAaHO obpalleHne ana pemoHTa MKIITM/AKIM — 40 000 (Copok Tbicauy)
pyonen.

JIMMnUT OTBETCTBEHHOCTM Ha OAHO obpalleHve Ansi peMoHTa TpaHcmuccunm (kpome KIIM) — 20 000
(dBaguatb Thica4) pyonen.

JInmMmnT OTBETCTBEHHOCTM Ha OAHO ObpalleHne AN pemMoHTa npo4mx y3nos v arperatos — 10 000 (JecaTb
TbicsAY) pybnen.

30Ha genicTBus nporpammbl: Tepputopus Poccuinckon ®egepauun.
Cpok gencteusa nporpammbl coctaBnseT: 12 mecsaues unu 20 000 km npobera

MepeyeHb  y3noB U

[suratens:
arperaToB nogniexatimx 5
0BCIyXMBaHNIO nol ® Bnok uunuHOopoB: AeTanuM  UUWMHOPOMOPLUHEBOW TPyMnbl:  MOPLUHK,
CepTudmkary: WaTyHbl, MOPLUHEBbIE Nasnblbl, KOMMPECCUOHHbIE W MaCOChbeMHbIE
KomnbLa, LWaTyHHble M KOPEHHble BKMaAbllW, KONeH4YaTbli Ban, noanoH
KapTepa

e Cwuctema CMasku: MacrnonpueMHuK, MacnsHbl Hacoc

J BnyckHow kornnekTop

. BbinyckHOWM KonnekTop

TpaHcmuccus:

. MexaHu4yeckas Kopobka nepefad: Bce cMa3blBaeMble BHYTPEHHWE AeTanm

e ABTOmMaTMyeckas kopobka nepegay: Bce CMasblBaeMble BHYTPEHHMWE
aetanu, 3a UCKMIOYEHNEM rmapoTpaHccopmaTopa,
anekTpormgpasnuyeckoro  6noka  ynpaBneHuss  (MexaTpOHUK) 1
rmgpasnuyeckoro 6noka ynpasneHus (rmgpobnok).

. Pob6oTusnpoBaHHasi kopobka nepenad: BCe CMa3biBaeMble BHYTPEHHUE
aetanu, 3a ucknioveHnem 6rokoB ynpasneHus

e Pepyktop nepegHero v 3agHero MOCTOB: BCE CMa3sblBaeMble BHYTPEHHUE
AeTanu, 3a UCKIoYeHNeM BUCKOMY(TbI.

[Mpoune yanbl:
. PagnaTtop cuctembl oxnaxkaeHus
. Pagnatop koHguumoHepa




Mporpamma TexHn4eckoro obcnyxumBanmna «MPEMUMYM»

PacnpocTpaHsieTcst Ha aBTomobunu ¢ 2020 r.B. n npoberom He 6onee 100 000 (cTo TbICAY) KM.

NumwnT oTBeTCTBEHHOCTM KOMNaHum B COBOKYNHOCTU NO BCEM 3aTpaTaM 3a BECb CPOK AeNCTBUSI AOroBopa
250 000 (aBecTv nATbAECAT ThicAY) pybnen.

JIMnT OTBETCTBEHHOCTM Ha 0AHO obpalleHune ans pemoHTa [IBC — 70 000 (cembaecaT Thicsy) pybnen.

JIMMUT OTBETCTBEHHOCTU Ha oaHO obpatleHne ans pemoHta MKIITM/AKIT — 50 000 (nATbAaecsT Tbicay)
pyonen.

JIMnUT OTBETCTBEHHOCTU Ha OAHO obpalieHne Ana pemoHTa TpaHcmuccum (kpome KIIM) — 20 000
(OdBaguatb Thicsy) pybnen

JIMMnT OTBETCTBEHHOCTU Ha O4HO obpalleHre Ans peMoHTa npoynx y3nos u arperatos — 10 000 (Jecatb
TbiCAY) pybnen.

30Ha gencTBus nporpamMmebl: Tepputopusi Poccuinckon degepaumn.
Cpok genictBus nporpammbl coctaBnsieT: 12 mecsaues unm 20 000 kv npobera

lMepeyeHb y3rmoB u [Buratens:

arperaToB MNoAnexallmx

obcnyxuBaHmio no e [onoBka Or0oka UMIIMHAPOB: BMYCKHbIE U BbIMYCKHbIE KIanaHbl, ceana
CepTudukary: KnanaHoB, HanpaBnsAwLMe BTYIKU KNanaHoB, NPYXMHbI KnanaHoB ¢

COCTaBHbIMW geTanamu, pacnpe,qenmeanblﬁ Ban, TonkaTtenu
KnanaHoB, KPbILWKa KrnanaHHOro MmexaHnama

e  Brok UMnuHAPOB: AeTany LMIUHAPOMNOPLUHEBON FPYMMbl: MOPLLHW,
LIaTyHbI, NOPLUHEBbIE NasbLibl, KOMIPECCUOHHbIE U MacroChbeMHbIE
KonbLa, WaTyHHbIE N KOPEHHblE BKNaAbILLMW, KONeHYaTbI Ban, NOAA0H
kapTepa

e Cuctema cmasku: MacCIionpuemMHuK, MacrisiHbIl Hacoc

e  BriyckHOM KONnekTop
e  BbInyckHoW KonnekTtop
TpaHcmuccus:

e MexaHuyeckas kopobka nepefay: BCe cMasblBaeMble BHYTPEHHME
aetanu

e ABTOMaTM4Yeckas kopobka nepefay: BCe CMa3blBaeMble BHYTPEHHNE
Aetanu, 3a UCKNoYeHneM rugpoTpaHcgopmaTopa,
aneKkTpormgpasnmMyeckoro 6rnoka ynpasneHus (MexaTpoHuK) u
rmgpasnuyeckoro 6noka ynpasneHus (rngpobnok).

e PoboTuanpoBaHHasa kopobka nepeaay: BCe CMa3blBaeMble BHYTPEHHME
JeTanu, 3a UcknoveHnem 6r10KoB yrnpaBneHus

° Peﬂ,yKTOp nepenHero Mocrta: BCe CMa3sblBaeMble BHYTPEHHUE AeTaln

Mpouue y3nbli:

CrapTtep

e [eHepaTop

o Komnpeccop koHAULNOHEP

e Pagmatop cuctembl oxnaxaeHus

e Papguatop koHAnUMoHepa




OrpaHu4eHus B NpeaoCcTaBreHUn ycnyr no nporpaMmmam:

MporpamMmmMbl He NPefOCTaBNSITCS ANt TPAHCNOPTHLIX CPEACTB:

e cTapwe 2020 roga BbiNycka M npoGeromMm, npeBbILAWMM LOMYCTUMbIA MaKCUMYM YyKasaHHbIA B
nporpaMmmax.

e 060pynoBaHHbIX POTOPHO-NMOPLUHEBBLIMU UMK 3NEKTPOABUraTENSMMU.

e paboTallWmMx Ha CKWKEHHOM rase (3a uckndeHnem Tex, y koTopbix BO ycTaHOBNEHO 3aBOOOM-
narotosutenem TC).

. nMermnx MO}J,VI(*JVIKaLI,VI}O nnn naMeHeHund, 3atparmsatroLmne cnnoByro 4actb Ui TPAHCMUCCHUIO.

*  UMEKLMX, HA MOMEHT NPOBEAEHNS NEPBMYHOrO OCMOTPA, NPU3HAKM NOBPEXAEHUSA B y3nax u arperarax,
yKasaHHbIX B [1porpammax.

e ¢ MomeHTa nokynku TC KnuenTtom npowno 6onee 10 (gecatn) gHen 1

1 MyHkT percTBuTEneH B cnyyae NprobpeTeHns nporpamMm y AreHTos 1 MapTHepoB KomnaHuu.



MpunoxeHne N3

K Mpasunam Ne 15 ansa kNnueHToB
AsTouentp A3 . Mxesck (0T 11.09.2021 1.)

YcnoBus
BbIMNONHeHUsA paboT no kapTe-cepTucuKkaTty B pamKkax TeXHUYECKOro
o6cnyxuBaHua TC

1. TexHuMYeCcKun pernameHT o6cnyxmBaHuAa 1 akcnnyartauum TC

Ob6s3aTenbHbiM  TpeboBaHneMm KomnaHun, saBnsaetcs cobniogeHne KnneHtom rpaduka
nnaHosoro TO, yCTaHOBMEHHOrO 3aBOAOM-U3roToBuUTENEM / AWNEpOM, U YyKasaHHOro B
CepBucHon kHwkKe, BblgaBaemon [Ounepom. O6GssaTenbHoOW, sIBNSiETCS npouegypa CMeHa
MOTOPHOro macna v counbTtpa gurarensa TC, no rpadmky otobpaxeHHoMy B CEPBUCHOMN KHUXKKE.

Ons KnueHTa saBndetca obsizaTenbHbIM MNpoxoxaeHne nnaHoBoro TO Ha ogHow w3
aBTopusoBaHHblix Komnanuen gunepckon CTO. MonHbin cnncok CTO ony6nvkoBaH Ha canTe
KomnaHuu B pasgene "KoHtakTtbl". NMnaHoBoe TO onnaynBaeTcs KNUEHTOM.

Mocne Kaxagoro npoxoxaeHus KnneHtoM nnaHoBoro texHuyeckoro obenyxmeanna TC, KnneHt
06s13aH nonyunte OoT CTO COOTBETCTBYHOLUME 3aKa3-Hapsidbl, YEKM U MHble [OOKYMEHTHI,
noareepxaawllune dakt cBoeBpeMEHHON 3aMeHbl CMa30udHbIX MatepuanoB TC, a Takke
NPOBEPUTL HaNM4ne COOTBETCTBYHOLLEN 3aMMCU B CEPBUCHON KHIDKKE.

KnueHT 06513aH Mcnonb3oBaTh roprove-cMasoyHble MaTepuarnbl U 3KCMyaTaLMoHHbIE XXMOKOCTH
TONbKO HaAnexalero kayectsa, pekoMeHgoBaHHble usrotosutenem TC, M He ncnonb3oBaTb
AONONHUTENbHbIe 000aBKM K TOMMMBY, MOTOPHOMY MIN TPAHCMWUCCUOHHOMY Macry, a Takke
CpeAcTBa BHYTPEHHeN Oo4vMCTKM ABuratens u apyrux ysnoB TC, He pekoMeHOOBaHHble K
ncrnonb3oBaHuto narotoutenem TC.

KnneHT 0653aH He ncnonb3oBath TC (gaxe eAMHOBPEMEHHO), AN Lenen, NPoTUBOpPEYaLLMX UMK
He NpeayCMOTPEHHbIX ero 06bl4HBbIM Ha3HAYEeHUsIM - UCMbITAHUS Ha BPEMS, Ha CKOPOCTb, Ha
NPOXOAUMOCTb, a TaKkke He Ncnonb3oBaTtb TC B y4eOHbIX LIENAX, €CNUN MHOE HE NMPeayCMOTPEHO
BblGpaHHowm Mporpammonn.

2. MNopspok BbinonHeHus paboTt no CepTtudukarty

[Mpn BO3HMKHOBEHUM NPU3HAKOB NOSIOMKM UK pa3pyLueHns B y3nax n arperatax TC, yka3aHHbIX
B Bbl6paHHon KnneHtom lNporpamme, KnneHTt 06a3aH npekpaTntb akcnyaTauuio TpaHCnOpTHOroO
cpenctea o nonydeHua ot Komnanum HanpasneHus Ha asTtopusoBaHHyto CTO. KnueHty
Heobxoanmo B TeveHue 3 (Tpex) AHen HanpaBuTb B agpec KoMmnaHun npeaBapuTenbHYO 3asBKy,
nocpeacTsoM TenedoHHOro 3BoHKa B Cnyxby nogaepKkm KNMEHTOB KOMMaHMK1, No yKasaHHbIM B
Ceptudukate tenedoHam: 8 (800) 555-41-34, kpyrnocyToyHo; +7(812) 648-23-50 unu +7 (495)
150-15-74, ¢ 10-00 go 20-00, Kpome BOCKPECEHbSI.

KomnaHus obssaHa B TeveHue 3 (Tpex) pabounx OHen, ¢ MOMeHTa nonyvyeHus ot KnveHTta
npeaBaputTenbHon 3asBku, Hanpaeutb TC Ha asTopusoBaHHyto CTO gna nposegeHus
ANArHoCTUKN, C Uenbio onpeaeneHms 060CHOBAHHOCTU BbINOMNHeHUs paboT no CepTtudukary.
Ecnu cpok HanpaBneHusa TC Ha AnarHoCTuKy 6bin HapyLLeH no o6CcToATeNbLCTBaM, HE 3aBUCALLUM
oT KomnaHun, 06a3aHHOCTb KOMNaHum cumMTaeTcsi MICNOSIHEHHOW B CPOK.

KoMmnaHust camocTtoaTenbHO onpegensieT Bblbop aBTopusoBaHHon CTO, pgaty v Bpems ans
npoBeAeHnsa gmuarHoctukn n pabot no CeptudumkaTty, ¢ ydeTom rpacdmka pabotbl 1 cBOOGOOHOMO
BpemeHun Ha CTO, n foBoANT AaHHY0 MHpopmaumto go KnvexTa.

KnneHT o6s3aH NpovTM AMarHOCTUKY B TeyeHue 7 (ceMu) KaneHaapHbIX OHEeNn C MOMeHTa
HanpaBneHus (ecnu He cornacoBaHo uHoe). Nepea npoxoxaeHnem gmarHocTukm KnmeHt obasaH
npegocTaBUTb AOKYMEHTbI, MOATBEPXAAMOWME PaKT CBOEBPEMEHHOIO NPoxoxaeHus KnneHtom
NNaHoBOro TexHuyeckoro obcnyxmBaHusa TC. HenpoxoxaeHue KrivMeHTOM AnarHoCcTvKM B
yCTaHOBIIEHHblE (MNW COornacoBaHHble AONOMHUTENBHO) CPOKN cyMTaeTcs oTkazoM KnueHTa ot



npegoctaeneHus ycnyr KomnaHmm no 3asiBeHHOMY MpU3HaKy MONOMKM (4edeKTy) n nuwaet
KnneHTa BO3MOXHOCTM NOBTOPHOro obpalleHust ¢ 3Tor npobrnemon.

KnneHT 0693aH CamMOCTOSATENbHO U 32 CBOW CYET OCYLLECTBUTbL JocTaBky TC K MecTy npoBeaeHnst
ANarHOCTMKKN NOSTIOMKM, ECIIN MHOE HE OroBOpPEHO B BblbpaHHoW KnueHTtom MNporpamme.

KomnaHusi BnpaBe oTkasaTb KnueHTy B BbiNonHeHun paboT no CepTtudmkaty, B cnydasix,
yKa3aHHbIX B pasgene 3 HacTosAwmx YCrnoBui.

B cnyyae otkasa KomnaHum oT BbinonHeHus pabot no CepTtudumkaty, no obcrosTencream,
ykasaHHbIM B pasgene 3 HacTtosiwmx Ycnosun, KnveHT o6s3aH onnatute ycnyru CTO no
ANArHOCTMKE CaMOCTOATENBHO, 3@ CYET COOCTBEHHbIX CPEACTB.

Mocne nonydveHusa KomnaHnwen ot cneumanuctoB CTO ocywecTtBuBlMX AnarHoctuky TC,
pes3ynbTatoB, NOATBEpPXAarWwmnx npaso KnueHta Ha npoBegeHne pabot no Ceptudumkary, TC
KnneHta Hanpaendetca KomnaHuen Ha astopmsoBaHHyto CTO ans  BbINOMAHEHUS
BOCCTaHOBUTENbHbIX paboT.

Mepen Hauvanom npoBeaeHnsa pabot no CeptudukaTty, KnmeHT 06s13aH npeactaButb KomnaHmm
3aKkas-Hapsiabl, YEKN UIM MHblEe AOKYMEHTbI, NoATBepXxaatoLme akt cCBOEBPEMEHHOW 3aMeHbI
CMa304HbIX xmakoctem TC, B COOTBETCTBMM C rpadmkom nraHoBbix TO, onpeaeneHHbIM
3aBOAOM-M3roTOBMTENEM M YKa3aHHOM B BblgaHHOW KNWeHTY CepBUCHOM KHMXKKE U B HACTOSALLNX
MNpasunax.

KomnaHuen nokpbiBaeTcs crtoummocTb paboTr Ha CTO, 3anacHbiXx 4YacTell U PacXOAHbIX
MaTepuanoB, NpPW BO3HWKHOBEHUM MONIOMKM WNKU paspyweHus getanen TC, ykasaHHbIX B
BblOpaHHoW KnuneHTtom lMporpamme, BcneacTBUE NPOSIBIIEHUST CKPbIThIX AeEeKTOB MaTepuanoB
nnn cbopkn. He nognexat obcnyxmaHuto no CepTudumkaty nONoOMKW, npousowelive B
CneacTBMe ecTecTBEHHOro m3Hoca getanen TC, ogHMM M3 pes3ynbTaTOB KOTOPOro SIBNSieTcs
MOBbLILEHHbIA pacxoq Macna Asuratens, W3Hoc (BblpaboTka) Aetanen cuenneHus Ha
MeXaHn4eckmx n pobotmanpoBaHHbix KIIM, a Takke W3HOLIEHHbIE YNNOTHUTENWN, MPOKIAAKK,
CanbHWKX, NbINIbHUKK, PE3NHOBLIE W MNACTUKOBLIE AeTanu, Luenb rPM C HaTSHKUTENSMU, PEMEHb
rPM C HaTSKUTENsMK, LienNb pa3gaToO4vHOM KOPobKu.

3anyactn, npumeHsiemble Ana nposedeHuss paboTt no CepTudmkaty, MoryT ObiTb HOBbIMW,
BOCCTAHOBJIEHHbIMMW U NEPEMELLLEHHBIMU, HO C COXPaHEHNEM BCEX CBOMCTB HEOOX0AMMBbIX AN
AanbHenLwwen KoppekTHoM 1 6esonacHomn paboTbl OTPEMOHTUPOBAHHOIO y3Ma unu arperaTa.

Cpoku npoBegenunst pabot no Ceptudukaty He MOryT npesbiwatb 45 (Copoka NATW) OHEW C
MOMEHTa onpefeneHus HemcnpasHoCcTU. Ecnn cpok nposeneHusa pabot no CepTtudumkaty 6bin
HapyweH no obcrosTensctBaMm, He 3aBucawum oT KomnaHun, o6a3aHHOCTbL KomnaHwum
CUMTaETCA NCTNONTHEHHON B CPOK.

[ns uenen HacToawmMx YCnoBuin, Nog MOMEHTOM onpeaeneHns HeMCNPaBHOCTU NMOHUMAaETCS
AaTta nonyyveHus KomnaHuen ocduumansHoro 3akntodeHns ot CTO no pesynbtatam npoBegeHHON
aunarHocTtukn TC KnueHTa.

B nepuog pewncteua [lporpammbl, Bnageney TC ob6sa3aH coxpaHATb u, no TtpeboBaHMio
KomnaHwun, npegoctasnaTb BCO Nony4vyeHHyto ot CTO AOKyMEeHTaumMIo, CBA3aHHYO C PEMOHTOM U
perynspHbiM obcnyxusaHnem TC.

3. OG6cTosATenbCcTBa, UCKNOYalowWme okazaHue KnueHTty ycnyr no Ceptudukary

KomnaHus octaensiet 3a cobon npaBo OTkaszaTb KnveHTy B OkazaHuu ycnyr, npeayCcMOTPEHHbIX
CepTudukatom ecnu:

Ha MOMEHT 3aKJto4eHNnA gorosopa TC Haxogutcsa B HeuncrnpaBHOM COCTOAHUN N UMeEET ABHble
NPU3HAKN noBpeXxaeHna nnn HeKoppeKTHOVI pa6OTbI B y3nax, nepe4vncrieHHbIX B I'Iporpamme.

npou13oLua nosiomMka unm paspyweHve getanen TC He nepeyvmcneHHbIX B BbibpaHHOM KnueHTom
Mporpamme.

npounsoLLen eCTeCcTBEeHHbIN N3HOC AeTanen, y3nos 1 arperaToB, NOKpbiBaembIx INporpammon.
norioMKa nnm paspyLueHune y3nos unu arperatos TC npounsoLunm ns-3a HecobnogeHns KnmeHtom



pPeKOMeHA0BaHHbIX u3rotoButenem TC HOPM, pernameHTUpYHLLMX KONMMYECTBO CMas0oYHbIX
mMaTepuarnoB M 3KCNiyaTauMoHHbIX Xuakocten B TC, a Takke B CreAcTBME paspyLUEHMs UK
HECBOEBPEMEHHOM 3aMeHbl pacxofHblX MaTepuanoB WM AeTanei, noaBep)KeHHbIX
€CTeCTBEHHOMY M3HOCY (NPOKNagKu, PE3MHOBLIE YNNOTHEHMS], CanbHUKW, MbITbHUKK, Lienb FpM C
HaTSHKUTENSAMU, PEMEHb FPM C HaTSHXKUTENSIMU, LieNb pasgaTovHon Kopobku, geTanu MexaHusma
cuenneHns KopobKM NepekrtodeHns nepedad u T.n.).

npousoLusia nofiomka anekTpoobopyaoBaHUs, 3NeMEeHTOB Ky3OBa, carloHa Wunu agetanen
nopseckn TC.

NonoMKa unu paspyLueHue y3nos, unu arperatos TC npou3oLwwny B NnepeMeLleHHbIX arperartax,
M3HaYanbHo
He YCTaHOBIEHHbIX U3roToBMUTENEM Ha aaHHoe TC.

KnneHT He cmor npegoctasutb KomnaHuu cBoro konuo TanoHa, Ceptudpmkat n CepBUCHYIO
KHWXKKY, C oTMeTkamun CTO, oTpakatoLmMMmn CBOEBPEMEHHOCTb NPONAEHHbIX 06513aTenbHbIX TO, a
TaKKe 3aKkas-Hapsadbl, YEKN UMK MHble OOKYMeHThl ¢ oTMeTkamm CTO, nogreepxgatowime dakrt
CBOEBPEMEHHOIO NPOXoXxaeHmsa KnmeHTom nnaHoBoOro TexHmyeckoro obenyxmsanusa TC.

nofioMKa unn paspyleHne ysnos, unu arperatoB TC BO3HMKNM BCNeACTBME HapYLUEHUS
KnueHTtom rpadumka npoxoxaeHus obszatenbHoro TO, ykasaHHOro B BblgaHHOM KnneHTy
CepBUCHOM KHWXKKE, a Takke, ycrnoBui akcnnyatauum TC, onpedeneHHbiX 3aBOAOM-
nsrotosutenem TC.

nosloMKa UnNu paspylueHue ysnos, unu arperatos TC npousoLwwnun BcneacTeme BO3AENCTBUSA HA
TC xvMunyecknx BbIOPOCOB, 3arps3HEHUN BO3Qyxa, AOPOXKHOM COMKU, XMMWUYECKN aKTUBHbIX
BELLECTB Ui A06aBOK K roptove-cMa3oyvHbIM MaTtepuanam; 4EWCTBUIA NpupoaHbIx cun nnn OTT,
a Takke NPUMEHEHUs roproYe-CMa30YHbIX MaTepranoB HeHaanexallero kKadecTsa.

NnosIOMKa Unu paspyLleHue yanos, unu arperatos TC nponsowwnu ns-3a NpUMeEHeHUs geTtanen,
Ha KOTOpble HE CyLeCcTByeT NepBoHavanbHOM rapaHTuUn 3aBoga-n3rotToBUTENS.

nofioMKa WNu paspylleHne y3noB, unu arperatoB TC npousownn us-3a MNpounsBeaeHHon
moandumkaumm TC He npegycMoTpeHHon nsrotosutenem TC.

nonoMKa wnu paspylleHne ysnos, unum arperatoB TC npousownu BCNeaCcTBME MNOSIOMKU
anekTpoobopyaoBaHusi TC.

KnneHT He cnepoBan pekoMeHaauuam u 4ONOMAHUTENbHBIM YCAOBUSM YKa3aHHbIM [unepom
KnneHt ucnonb3osan TC (gaxe eaouMHOBPEMEHHO), ANs Uenen, NpoTMBOpedvallmx unm He
NpegyCMOTPEHHbIX €ro OBblYHbIM Ha3HAYeHUsIM - UCMbITaHWS Ha BPEMsl, Ha CKOPOCTb, Ha
NPOXOANMOCTb.

KnueHT ucnonb3osan TC B y4yebHbIX Lenax unM B KayecTBe TakCu, ecnn aHHoe He 6bino
npegycMoTpeHo BbibpaHHown KnneHtom NMporpammon

KnueHT Hapywwun rpadmk wunu oTkasanca OT npoxoxaeHus nnaHoBoro TO, yKasaHHOro B
HacToswwwmx MNpaBunax n CepBUCHOM KHUXKKE.

TC Knunerta He npowwrio 1000 (ogHOM ThiCAYM) KM OT cBeAeHur o0 npobere ykazaHHbIX B TanoHa
CepTtudukata (npu cmeHe cobcTBeHHuka TC)

yyeTHble [aHHble, yKadaHHble KrimeHToM B TanoHe He COOTBETCTBYIOT [AENCTBUTENBHOW
MHdopMaLmN.

KnmeHToMm HapyLLeHbl YCNOBUS HACTOSALLLEro JOroBopa.

B TeyeHuMe cpoka AencTBusa BblbpaHHoOW [lporpammbl, CO CHETYMKOM MNPOWMAEHHOro MyTu
(ogomeTpom) TC KnuneHta, Obinv nponsBeneHbl kKakme-nmbo gencTeus.

NMPUCYTCTBYIOT NOLO3PEHMS O MOLUEHHUYECKNX MU UHBIX MPOTMBOMNPAaBHbIX AeNCTBUAX KnneHTta
n/vnn TpeTbUX NNL, NO OTHOLLEHWUO K KomnaHuu.



