NMPABUINA TAPAHT KPEOUT
dna aBrocanoHa MAKCUMYM

HacToswwe MpaBuna sasnsatTca oduumnanbHbiM npeanoxeHnem (nyénmnyHon odpeprton) Obuiectea
C OrpaHU4YeHHON OTBETCTBEHHOCTLIO «[lepBas MapaHTunHaa Komnanua» (OO0 «[MIMK»), B agpec nioboro
PU3NYEeCKoro unuM pUaMYecKoro nuua, Bragenbla TpaHCMNOPTHOro cpeactsa, obragatoLero
[eecrnocobHOCTLI0 M HEOOXOAMMbBIMU MOSTHOMOUYMSMU, 3akntounTb gorosop ¢ OO0 «[Nepsas MapaHTuHas
KomnaHusi» Ha ycnosusax yctaHoBneHHblx [Mpasunamm OOO «[epBas [apaHTuiHas KomnaHusa» wu
OEenCcTBYOLWMM 3akoHogaTenbcTtBoMm Poccuickon degepaumm, n COOEPKUT BCE CYLLLECTBEHHbIE YCINOBUS
A0oroBopa 1 NopsaoK okasaHus yCnyr.

|. OCHOBHbI€ NONOXEeHUA

[ns uenen, NnpeayCMOTPEHHbIX HacTosiwmMK MpaBunamm, UCNonb3yHTCA crieaylowne onpeaeneHns u
MOHATUSA:

KomnaHusa - O6LecTBO C orpaHM4YeHHON OTBETCTBEHHOCTLIO «[lepBad MapaHTurHaa Komnanus» (OO0
«MrK»)

KnueHT - dhmnsmnyeckoe nnu ropugmyeckoe nuuo, aenstoweecs cobCTBEHHMKOM TPaHCMOPTHOrO CPeacTBa,
Ha Ybe ums 1 bammnuio odhopmneH «lMacnopt TpaHcnopTHoro Cpeactea» (MTC).

TpaHcnopTHOe cpeacTBO, Aanee No TeKcTy «TC» - nerkoBon aBTomMobunb, nonHon maccown go 3500 kr,
He cTaplwe 2005 roga Bbinycka, ¢ Npoberom nNo og4oMeTpy, HA MOMEHT CMeHbI COOCTBEHHMKA, HE Donee
200 000 kunomeTpoB.

MTC - nacnopT TpaHCNOPTHOro cpeacTBa.

JoroBop — 4OroBop Ha okasaHue ycryr No PEMOHTY Y3f0B 1 arperaTtoB aBTOMOOWASA B COOTBETCTBUM C
ycnosusimn  [porpammbl, sBnsoowmMncs onunoHHbiM (cT. 429.3IK) n aboHeHTckum [oroBopom (CT.
429.4TK), 3akmoyaembii KomnaHuen c KnueHtom nytem nognucaHus KnueHtom 3asBneHus o
npucoeanHeHun. B pamkax gorosopa, KomnaHusa npuHnmaeTt Ha cebs obs3aTenbCcTBa Mo TEXHUYECKOMY
o6cnyxusaHuio TC KnneHTta, Ha ycnoBusX, yCTAHOBIEHHbIX HacToswumm MNpasunamm, n B COOTBETCTBUN
¢ MNporpammon.

Ceptudukar unm Tanon Ceptucpukara CepBucHoro O6cnyxmMBaHus - JOKYMEHT, NOATBEPXKAAIOLLMN
npuHaTne KnneHtom ycnosuin Hactodawmx Mpaeun (akuent nyénuyHom ogepTsl), CoaepKallnin ceegeHus
o TC, KnueHte, Bnge n ctommoctu lporpammbl ygoctoBepsiiowmi npaBo KnveHTa Ha TexHu4deckoe
obcnyxusaHme TC B cootBeTcTBUM C [lporpamMmMon M Ha YCRNOBUAX, YCTAHOBIIEHHbIX HACTOALMMU
Mpaesunamu. Cpok genctena CepTudmkaTa onpegenseTtcs cpokom gencteus MNMporpammel. Bece npaea Ha
Ceptudmkat npuHagnexat Komnanun. ®opma TanoHa npuBegeHa B NpunoxeHnn Ne1 k HacToawmMm
Mpasunam.

Mporpamma TexHM4YeCKOW NoaAepPXKKKU, panee no Tekcty «lMporpammar» - o6bem n ycnosusa pabot no
TexHu4yeckomy obcnyxusaHuio TC, okasbiBaeMbix KomnaHuen KnneHTty, Ha ycrnoBusiX, yCTaHOBIEHHbIX
HacTtoswummn [NpaBunamu. CeeageHus o [Nporpamme npuBeneHbl B [Npunoxenunn Ne2 kK HacToAwmMm
Mpasunam.

AreHT, MapTHep KomnaHum - cumsmyeckoe nnu opugmyeckoe nuuo, oduumnanbHO OCyLecTBRsowee
npogaxy Ceptudukatros KomnaHuun. Cnucok AreHtoB u lNMNapTHepoB onybnmkoBaH Ha cante KomnaHum B
pasgene «[lapTHepbI».

INTumnT oTBeTcTBeHHOCTM KOMnaHum - cymma, B npegenax kotopon, KomnaHusa nponssogut paboTbl No
TexHndeckomy obcnyxuBaHmioo n pemoHty TC Ha CTO, Bknyas CTOMMOCTb 3amacHbIX YacTeun, Ha
YCroBusAX, NPeaycMOTPEHHbIX HacToAWwuMY MNpasunamu.

YcnoBus BbINONHEHMs paboT - [OKYMEHT, onpefensiowmni nopsaok BbINOMHEHUs paboT no
CepTudukaTy 1 ABASIOWMNCA HEOTbEMMEMbIM NMPUNOXeHNeM K Hactodwmm [MNpasunam. (MpunoxexHve
Ne3 k HacToswmMm MNpasunam.)

CTO - cTaHumM TeXHMYECKOro obCrnyxmnBaHus, cornacoBaHHble KomnaHuen ons npoBegeHnsa 4MarHOCTUKK
HEencnpaBHOCTU, TEXHUYECKOro 06cnyxmnBaHmsa n pemoHta TC KnmeHTa.

TO - nnaHoBoe (pernameHTHoe) TexHu4eckoe obcnyxusanune TC KnneHTta, onpegensiemoe KomnaHunen.



[I.MpeameT gorosopa

NpeomeToM HacTosWwen odepTbl ABAAeTCA npeanoXeHwe 3akmounTb [OOroBOp Ha oOKasaHue
KomnaHuen KnneHTy no ero tpeboBaHuto (3anpocy) ycnyr no TexHmyeckomy obenyxkmaHmio Ha CTO.

lIl.Mopsapok 3aknoyYeHnsa agoroeBopa

1. [Ons 3akntoveHnsa gorosopa ¢ Komnaxnmen, KnmeHty Heobxoammo:

o OsHakomuTbCs € HacTosawmMmn MNMpaBmunamm Ha canTe KomnaHun: www.auto-garantiya.ru nnm
rapaHTual.pg

e Onnatutb ctommocTb CepTudukata, cornacHo BelopaHHom MNporpammebl,

e 3anonHuTb TanoH 1 pacnucaTtbCs B HEM.

o [lepegatb 3anonHeHHbin TanoH AreHty (lMaptHepy KomnaHnwun), octaBumB konuto cebe, Ha
3MEeKTPOHHbIN agpec KomnaHmn: 9650341@mail.ru

2. Ecnn B nepuwop pencteust CepTudpmkata npousowna cMmeHa cobctBeHHuka TC, ans Toro 4Ttobbl
NPoAokNTL o6cnyxmaaHme no MNMporpamme, HoBbIN Bnagenew TC 0b6s3aH:

o B TeueHue 5 (nsatn) gHen ¢ MOMeHTa cMeHbl cobcTBeHHMKa TC, 3apernctpupoBaTh (aKTUBMPOBATb)
Ceptudpmkar, noseoHnB no TenedoHy CnyxObl noggepxkn knmeHtoB: 8(800) 555-41-34,
KPYrnocyTO4HO.

e CamoctosTensHo BbibpaTb W, npu Heobxogmmoctn cornacoeate ¢ Komnanwen, CTO
odumumanbHoro gunepa Mapku TC, Oonsa nNpoBedeHWs NEPBUYHOrO OCMOTPA U TEXHUYECKOW
nogaoepxkn TC, B cpok He nosgHee 10 (mecatn) AHEM C MOMEHTa peructpauum (aktmesaumm)
CepTudumkara.

e Ha HoBoro Bnagenbua TC Bo3naraloTca Bce npaBa M 00643aHHOCTW, NpPeayCMOTPEHHbIE
HacTosiwmumm MNMpasunammn 4o oKoHYaHUs 4encTBus Nporpammbl, BbIGpaHHOW NepBbiM BriagernbLuem
TC.

IV.MpaBa n o6sa3aHHOCTU CTOPOH

1.06s53atenbctBa KomnaHum B pamkax TEXHUYECKON NoAOEPXKKM:

e KomnaHusa obszaHa ocyLecTBUTbL CBOU 06A3aHHOCTU Takmm obpasoM, 4Tobbl obecneunts KnneHty
BO3MOXHOCTb NOSTyYEHMS TEXHUYECKON NOAAEPKKM B paMKax HacToswux MNpaswun.

. KomnaHus obsizaHa oOkasbiBaTb KJ'II/IeHTy cogencTene B nonyvyeHun TEXHNYECKOM nogaepxxkn B
pamMKax OEeNCTBUS HACTOALLMX npaBMJ'I.

e VYkasbiBaTb M Tpeboatb oT CTO o6aA3aTeNbHOro ykasaHua pekoMeHZauui Mo YCTPaHEeHUHo
BbISIBMEHHbIX HEUCNPaBHOCTEN, a Takke ONpeaensATtb OOMNOSMHUTENbHbIE YCNOBUS K HACTOsLLEMY
A0roBopy ncxoasa n3 akTnyeckoro coctosHua TC Ha MOMEHT NpoBeAeHUSA NEPBUYHOIO OCMOTPA.

2.06sa3atenbcTBa KnueHTta, cobntogeHne kotopbix obycnaBnmBaeT genctane Hactoswen Nporpammel n
BO3MOXHOCTb Nony4yeHust KnneHTom TeXHMYECKON NoaaepPKKU:

e KnuneHT 065a3aH npoBepsaTb W o6CnyxuBaTb TPaHCNOPTHOE CPEeACTBO B COOTBETCTBUU C
pernameHToM W pekoMeHOauusMn ero W3roToBuUTEens, TaK, Kak ykasaHo B PykoBogctese no
aKcnayaTaumm TPaHCMOPTHOIO CpeactBa WM UHOM OOKYMEHTE, onpedensiowum rpaduk nnm
06bem paboT No TexXHNYECKOMY OBCNY>XMBaHMIO TPAHCNOPTHOIO CpeacTaa.

e Cnyyanm HEBO3MOXHOCTU COBONOOEHUS peKoMeHAauui 3aBOAa-U3roTOBUTENSA, W pernameHTta
TEXHUYECKOW NOAOEPKKN MOTYT NPUBECTU K OTKa3y B TEXHMYECKOM obcnyxunsaHmm no MNporpamme

e B oTHOWEHUN TpaHCNOPTHOro CPpeacTBa, Y KOTOPOro OTCYTCTBYHOT PykoBOACTBO NO 3KCnnyaTaumm
WNN WHOW AOKYMEHT, onpeaenstiownin rpaduk mnm obbem peKOMEHAOBaHHbIX M3roToBUTENEM
paboT MO TexHM4YecKoMy OOCNy>XMBAHUIO TPAHCMNOPTHOrO CpeacTBa, KnueHT, HacToAwmm,
npounHgopmuposaH 06 0643aHHOCTU NPOXOAUTb Ha NULEH3NPOBAHHOM CEPBUCHOM LIEHTPE Unu
CEPBUCHOM LieHTpe odmumanbHOro gunepa TpaHCNOPTHOrO cpeacTBa pernaMmeHTHOE TEXHUYECKOoe
obcnyxuBaHve B NOIHOM 06beMe 1 B CpOK/KunoMmeTpak npobera, yCTaHOBEHHbIV U3rOTOBUTENEM
AN AaHHOro TMna TPaHCMOPTHbLIX CPeacTB

e KnueHT, HacToAWMM NPOMHGOPMUPOBaH 06 06A3aHHOCTM COXPaHATb BCE MOSTyYeHHble No UTory
NPOXOXAEHNSA TEXHNYECKON NOAAEPXKKN KBUTAHLUMK, YeKU, 3aKas-Hapsabl U Apyrne OKYMEHThbI, Tak
Kak OHU MoryT 6bITb B Nt06ON MOMEHT 3anpolueHbl KomnaHven ana npoBeaeHnst NpoBeEpPKN dhakTa
cobntogeHnsa KnveHToMm pernameHTa TEXHUYECKON NOLAEPKKN TPaAHCNOPTHOrO cpeAcTBa. 3akas-
Hapsabl OOMKHbI ObITb pacneyaTaHbl Ha GnaHke NUUEH3MPOBaHHOIO CEPBUCHOMO LiEeHTpa wnu
CEPBUCHOMO LeHTpa ouumnansbHOro aunepa TPaHCMOPTHOro CpeacTBa, M OOSMKHbI codepXaTb
ykasaHve Ha gaty u npober TpaHCMOpTHOro CpeAcTBa, CyLWEeCTBYIOLWMIA HA MOMEHT NpoBeAeHus
TeXHMYecKor noadepXkn. PykonucHble 3akas-Hapsabl M 3akas-Hapsgbl 6e3 AokyMeHToB 06 mx



onnare npMHMmaTtbes He byayT

e B cny4yae nonomku TpaHcnopTHoro cpenctea KnneHT o6s3aH NpUHATL HE3aMeaIMTerNbHbIE Mepbl,
HanpaBfeHHble Ha npefoTBpalleHne AanbHEWWero noBpPeXaeHus TPaHCMOPTHOro cpencTea.
KnneHt o006a3yeTca camocTosaTenbHO Habnwogatb MpeaynpexneHue CUCTEMbl M OaTuYMKOB
TpaHCMOpTHOro cpeactea. B crnyyae BbisBNEHUS npeaynpexgarolnM, KOHTPOSbHbIM - UK
N3MepUTENbHBIM YCTPONCTBOM KaKOM-NMBO HEMCNPaBHOCTU TPAHCNOPTHOIO CPeACcTBa Unm c6os ero
paboTbl, KnneHty HeobxoaMmo He3amennuTenbHO NpPeKkpaTuTb WUCMNONb30BaHWE TPaHCMOPTHOroO
cpencTtea, a Takke cpasy cBsidaTbes ¢ [lpogaBuom u ganee OencTBOBaTb B COOTBETCTBUM C
NONYYEHHbIMU OT HEMO UHCTPYKLUMSAMUA.

e B cnyyae nonomku TpaHcnopTHoro cpeactsa KnueHTy (v nuvuam, OEeNCTBYHOLWMM MO UX
pacnopsPKeHNIO) He paspellaeTca BHOCUTb Kakne-nnbo WU3MEHEHUS UMM HauduHaTb PEMOHT
TpaHCMOPTHOro cpeacTea 6e3 nonyvyeHus MNpenBapuTENbHOrO paspelleHns / cornacoBaHus
MNpoaasua.

e HeBbinonHeHue N HeHaanexaulee BbINONHEHNe TPebOoBaHWU, NEPEYNUCINEHHbIX B HACTOSLLEM
pasgene, ABMAsIETCA OCHOBaHWEM Ans oTkasza KnmeHTy B TeXHMYECKOW Moadepke u B onnarte
pacxodoB Ha PEMOHT MnosfioMku. B Takom cnyvyae KomnaHmss He HeceT OTBETCTBEHHOCTU 3a
BO3HUKLUWIA B CBA3N C 3TUM yLepb unm yobiTkm KnmnenTa.

V. Cpok gencTBUsA goroeopa

1. Hactosawwun goroBop BCTynaeT B CUiy ¢ MOMeHTa nognncaHusa KnueHtom TanoHa u npoxoxgexHms TO
2. HacTtoawumin goroBop npekpallaeT cBOe OeWCTBME NO (hakTy HacTynfeHus OOgHOro M3 crenytoLmnx
COObITUN:

«[lo ucteyeHun cpoka aencreus Mporpammbi.

«[pn NpeBbILLEHNN MaKCMMarbHO AONYCTUMOro nokasartens npobera TC, ykazaHHoro B [porpamme.
OTtcueT cpoka gencteud n npobera TC ocyllecTBNAeTCs OT CBeAEHWI, YKa3aHHbIX B TanoHe.

e Ecnn obLuas CTOMMOCTb BCEX BbINOSIHEHHbIX U onnadveHHbix KomnaHmen pabot no CepTtudukaty, B
COBOKYMHOCTW, AOCTUINa YCTAHOBSIEHHOINO IMMUTA OTBETCTBEHHOCTM KomnaHuu, ykasaHHOro B
Mporpamme.

VI. Mopspok pacyetoB no [loroBopy

1. KnueHT BHOCUT CyMMy paBHYLO ctonmocTn CepTudukata egUHOBPEMEHHO B Kaccy Unn Ha
pacyeTHbI cyeT KomnaHun, AreHTta unu lNapTtHepa KomnaHuw.

2. MNMonyyeHHas oT KnneHta cymma COCTOUT U3 OMNUMOHHOIO nnartexa (B cooTBETCTBUM C M. 2 cT. 429.3
K P®) n aboHeHTCcKkOro nnatexa (B cootBeTcTBMM C M. 2 cT. 429.4 TK P®). YkasaHHas cymma
3acumtbiBaeTca Komnanmen B cdetr onnatbl KnveHtom ctommoctn Ceptudmkata no dakty
BCTyNneHuss B AencTeue Hactosuwero [JoroBopa, B COOTBETCTBMM C NyHKTaMu 5-7 HacToOSALLEro
Paspena.

3. B cnyyae ecnn obwasa ctoMmocTb 3anyacTten u pabort, BbinonHeHHbIX Ha CTO, 3a Becb nepvog
pevcteua Ceptudumkara, NpeBbICUT IMMUT OTBETCTBEHHOCTM KomMnaHuu, ykasaHHbiv B [1porpamme,
CymMa npeBbieHnss BbinnaynBaetcss KnneHTom B kaccy wnmM Ha pacyeTtHbii cdet CTO
CaMOCTOATENbHO, 3a cyeT CcobCTBEHHbIX cpeacTB. CTOMMOCTb 3anacHbiX 4actem u paboT,
BbINOMHEHHbIX Ha CTO npesblwatowas nMmuT oTBeTCcTBEHHOCTM KoMnaHum Ha ogHo obpalueHue,
BbinnaymBaeTca KnveHTom B kaccy unm Ha pacdeTHbii cyeT CTO camocToATenbHo, 3a cuyet
COBCTBEHHbIX CPeacTB.

4. OnuuoHHbIn Nnatex coctaBnaeT 80 % OT CyMMbl AEHEXHbIX CPEACTB, Nony4vyeHHbIx KomnaHven ot
KnueHnta B cuet onnatbl ycnyr no CeptudukaTty. YKazaHHbIN ONUMOHHBIN NMaTeX HanpaBnseTca
KomnaHwuen B hoHA AEHEXHbIX CPEACTB AN 3aKynku 000pyaAoBaHNA, MaTepranos, 3anacHblX YacTemn
W T.N. ANS NPeaoCTaBNeHMs CEPBUCHOIO M TEXHUYECKOro obcnyxmnsaHusa no tpebosaHmio KnveHTa B
COOTBETCTBUM C ycnosuamu MNMporpammbi.

5. AboHeHTckui nnatex coctaBndaeT 20 % OT CyMMbl 4EHEXHbBIX CPEACTB, NonydeHHbIXx KomnaHnen ot
KnneHta B cuyeT onnatbl ycnyr no Ceptudukarty. YkaszaHHbId abDOHEHTCKMIA nnaTtex obecnednBaeT
npaso TpeboBaHust KnuneHta k KomnaHum o6 okasaHwm ycrnyr B COOTBETCTBUM C YCHOBMAMM
Mporpammel B nitobon MmomMeHT gencteus Ceptudukara.



Vil.3aknountenbHble NONOXeHUs

1. B cnyyae BbiSiBNEHWss B XOAe MEPBMYHOrO OCMOTPA HeucrnpasBHbIX y3noB u arperatoB TC, B
nepeuncrieHHolx B lMporpamme, KnueHty moryT ObiTb AaHbl peKOMeHAaLMK Mo YCTPAHEHUIO AaHHbIX
HeucnpaBHOCTEN, O YeM YKa3biBaeTcs B 3akas-Hapsae ot CTO.

2. B cnyyae HeucnonHeHuss KnneHToM 0653aHHOCTM MO YCTPaHEHMIO yKasaHHbIX B 3akas-Hapsiae
HencnpaBHOCTEN, B yKa3aHHble KoMmnaHnen n o6o3Ha4veHHble B 3aka3s-Hapsae, cpoku, KomnaHusa umeet
npaBo oTka3aTb KnMeHTy B pPEMOHTE M TEXHUYECKOM OOCNy>XMBaHWM LaHHbIX y3noB v arperatoB TC
KnueHTa, B crnyvae nx Bblxoga U3 CTPOs BNOCAEACTBUMN.

3. O6sa3aHHOCTL KOMMaHum no pemMoHTY M TEXHMYECKOMY OBCNyXMBaHWIO AaHHbIX Y3MOB W arperaTtoB
BO3HMKaET nocne BbinonHeHus KnueHToM pekoMmeHgauun KomnaHmm no ycTpaHeHUo HEUCNPAaBHOCTEN U
npepoctaenerHns KnveHtom TC Ha NOBTOpHbIA OCMOTP Ha aBTopusoBaHHoe Komnanuen CTO. dakT
YCTPaHEeHUs Unn He ycTpaHeHnss KnMeHToM HencnpaBHOCTEN, AOMKeH OblTb NOATBEPXKAEH AOKYMEHTaMU
ot CTO.

4. Mpun oTkasze KnueHTa OT npoxoxgeHus nepBuMYHOro ocmotpa (M) unu npoueaypbl TO1, KomnaHus
BrnpaBe oTka3aTb KnueHTy B noctaHoBke TC Ha TexHudeckoe obcnyxuBaHue Ao Tex nop, noka TC
KnneHTa He npongeT NePBUYHbBI OCMOTP U HE BbINOSTHUT TpeboBaHne KomnaHum no npoxoxgeHuto TO1.
5. Mporpamma Komnanum gns TC Haxogdwerocsa Ha rapaHTMM 3aBOOA-U3roTOBUTENS, MOXeT ObiTb
npepoctaeneHa KnveHTy, MO ero XenaHwo - napanfenbHO rapaHTuM NpoM3BOAUTENS, MPU YCrOBUM
npuobpeTteHus Ceptudukara KomnaHmm B Nto60M MOMEHT BPEMEHMW, HAYMHAs C AaTbl NOKYNKn HoBoro TC
N 0O WCTEYEHMS rapaHTUMHbIX 00s13aTenbCTB npoudBoguTens. Bo Bpemsi gencteus napannerbHon
rapaHTuu, KnNueHT BnpaBe obpatutbca B KomnaHwuioo Ana nonyveHus ycrnyr, npegyCMOTPEHHbIX
BblGpaHHOW [Nporpammoii. 1o ncTeyeHnn 3aBOLCKOM rapaHTUK, KIMEHT 00a3yeTcs CaMOCTOATENbHO
3apeructpupoBath (aktusmposatb) CepTudmkar B TedeHue 5 (nATu) gHEW, NO3BOHMB MO TenedoHy
Cnyx6bl nopaepxkn knueHtoB: 8 (800) 555-41-34, kpyrnocyTouyHo. A Takke npegoctaButb TC Ha
camocTtosATenbHO BbibpaHHyto CTO, ana ocmoTpa B Cpok He no3gHee 10 (mecsaAtv) AHeM C MOMEHTa
perncrtpaumu (aktmeaumm) CepTtudpmkaTa.

6. lNporpamma BCTynaeT B cuny:
* Mpu BbINONHeHUN KnneHToM ycnosui, ykasaHHblx B nyHkTe Ill.1. HacToawwmx MNpaswun.

e yepes 14 kaneHgapHbIX AHEN, C MOMEHTa nepeodopMIieHNst npaBa cobcTBeHHOCTU Ha TC, HO He
paHee 1500 km. npobera (ogHa Thicsya NATLCOT) KMNOMETPOB no ogomeTtpy TC, oT cBegeHun o
npobere, ykasaHHbIX B MNOATBEPXKOAMOLINX OOKYMEHTax, €cnu uHoe He oroBopeHo KomnaHuen
AOMOMHUTENBHO.

7.B cny4dyae oAHOCTOPOHHEro OTKasa KnneHTa oT ncnonHeHuns ﬂ,OFOBOpa, OMUMOHHBIN NNaTex,

ABMAIOWMNACA COCTaBrnaloWen cymmbl, onnadeHHon KriveHtom KomnaHuu, He BO3BpallaeTcs B

cootBeTCcTBMM € N. 3 cT. 429.3 TK P®. KnnveHT n KomnaHua npuHMMaroT Heobxogumble Mepbl Afis

yperynmpoBaHnsi BO3HUKLLMX pasHorfiacumn no Hactosiwemy [Jorosopy nyTem neperoBopos.

8.B cniyyae, ecnu B TedeHune 30 (TpyuauaTtun) gHen KnneHT n KomnaHmsa He AOCTUrHYT corfacus no nosogy
NpeTeH3nn, Cnop MOANEXUT paspelleHnio B cyaebHoM nopsigke B COOTBETCTBUMM C LEMCTBYHOLLUM
3akoHogatenbcTBoM Poccuiickon Peagepaumn.

9.CornacHo cT. 32 [paxgaHcKo-npoueccyanbHOro kogekca PP CTOpPOHbI YCTaHOBWUNW OOrOBOPHYHO
NoACYAHOCTb paspeLleHnst CropoB. BosHuKMe mexay CTOpoHamu Cnopbl NOAMexaT pacCMOTPEHMIO
Hescknm panoHHbiM cygom r. CaHkT-lMNeTepbypra nnbo Muposbim cyaben c/y Ne90 r. CaHkT-lNeTtepbypra
B COOTBETCTBUM C HOPMaMK NpoLeccyarnbHOro 3akoHogaTenscrtea Poccuinckon degepaunn.

10.KomnaHusi He HeECEeT OTBETCTBEHHOCTM, 3a MpUYMHEHUE KnuneHTy mMopanbHoro yuiepba, ynyLieHHow
BbIroAbl, MPOCTOSI, MOTEPU AOXOAA W APYIMX KOCBEHHBIX U KOMMEPYECKMX NoTepb, YObITKOB U pacxonoB
KnveHTa unm Tpetbux nuu.

11.B cnyyae, ecnu TC KnneHTa npowno npeanpoaaxHyto anarHoctuky Ha CTO gmnepckoro ueHTpa, u
TOMY eCTb JOKYMeHTanbHoe noaATBepXKaeHne, NpoxXoXxaeHne nepBUYHOro ocMoTpa 1 He TpebyeTcs.

12.KomnaHus BripaBe B 0AHOCTOPOHHEM MOPSIAKE BHOCUTL M3MEHEHUS B HAacTodALlwme [NpaBuna, npy 3Tom
KnueHT cuntaeTtcss u3BeLeHHbIM O COOTBETCTBYIOLLMX U3MEHEHUSIX C MOMEHTa MX OnyGrMKoBaHMSA Ha
cante KomnaHuw.

13.3akntodasa Hactoawmn goroesop, KnueHT BobipaxaeT cornacve KomnaHum Ha o00paboTky cBoux
nepcoHanbHbIX AaHHbIX, BKMYas MX cOOp, cucTeMaTusaumio, HaKoMMeHue, XpaHeHue, YTOYHeHue
(obHOBNEHME, W3MEHEHME), WUCMNONb30oBaHWE, pacnpocTpaHeHne (B TOM 4ucne nepegady),
obesnnumBaHue, 6GrOKMpoBaHNE, YHUUTOXEHUE (ganee — o6paboTka NepcoHanbHbIX OAaHHbIX) 418 Lenen
3aknoveHns ¢ KnueHToMm wnm B ero uMHTepecax [OroBOPOB, WX WCMOMHEHUa (B TOM 4ucne
NHopMMpoBaHMsi 06 3TOM C NOMOLLbIO CPEACTB CBA3M), YCTYMNKM NpaB No AaHHbIM AOroBOpam TPETbUM



Jmuam unn npueneyvyeHna TpeTbux nuu and okasaHuAa nomMoLln B nonyvyeHnn NcnosfiHeHunAa no HMM n/nnu
054 3aKrito4eHna B MHTepecax KnneHnTa AO0roBopoB, a Takke And nepenadun ero nepcoHaribHbIX OaHHbIX
Ha XpaHeHne TpeTbnM JIinlaMm.

MpunoxeHune Ne1 k Npasunam

OO0 «IMr'K» TAPAHT KPEOUT

TanoH CepTudmkata cepBUCHOro o6cnyxmBaHus
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MpunoxeHune Ne2 k
Mpasunam OO0 «MIMK»
FAPAHT KPEOUT

Mporpamma TexHu4veckon nogaepxku «TAPAHT KPEOUT»

Mporpamma pacnpocTpaHsaeTcs Ha aBTomobunm ¢ 2005 r.B. n npoberom He 6onee 200 000 (aBecTn
ThICAY) KM.

NumnT oTBEeTCTBEHHOCTM KOMMNaHuy B COBOKYMHOCTM MO BCEM 3aTpaTtam 3a BeCb CPOK OeWCTBMSA
porosopa 1 500 000 pybnen.

JInMnT OTBETCTBEHHOCTU Ha ogHO obpaueHne ons pemoHTa [BC — 80 000 (BocembaecaT Thicsiu)
pybnen.

JInMnT OTBETCTBEHHOCTU Ha ogHO obpaweHue ans pemoHta MKIM/AKIM — 60 000 (LWecTtboecsT
TbICAY) pyGnen.

JINMUT OTBETCTBEHHOCTM Ha OAHO obpalleHne ana pemoHTa TpaHcmuccum (kpome KIIM) — 20 000
(dBaguatb TbicaY) pybnen

JINMUT OTBETCTBEHHOCTM Ha of4HO obpalleHne Ans pemMoHTa Npo4mx y3noB u arperatos — 10 000
(Oecsatb Toicay) pybnen.

30Ha gencteus nporpammel: Tepputopusi Poccuiickon ®egepaumn.

Cpok geicTeus nporpaMMbl COCTaBISIET:

12 mecsues mnm 20 000 km npobera
24 mecsaua nnu 40 000 km npobera

36 mecsaues nnmn 50 000 km npobera
48 mecsaues unm 60 000 km npobera
60 mecaues unm 70 000 km npobera

MepeyeHb  y3noB  u| [Buratenb:

arperatos  noanexailuvx|.  ronoska 6noka LMAMHAPOB: BMYCKHbIE W BbIMYCKHbIE KnanaHsbl,
060”3/)'(”‘33"'"”9 no ceqna KnanaHoB, HanpasBrslowmMe BTYMKA KManaHoB, MPYXUHbI
CepTucpukary: KrnanaHoB C COCTaBHbIMUW AeTansiMu.

«  Bnok uunuHOpPOB: AeTanu UUNMHOPOMNOPLLHEBOW rPYNMbl: NMOPLLHW,
LIaTyHbl, NOPLUHEBbIE NanbLibl, KOMIPECCUOHHbIE Y MACNOCHEMHbIE
KOnbLa, LATyHHblE W KOpPEHHble BKMaAblllK, KONeH4YaTbl Ban,
NMOAOH KapTepa

e Cucrtema cmasku: macrionpmeMHuK, MacnsHbIn Hacoc
e BnyckHon konnekTop
e BbInyckHOM KoNnekTop

TpaHcmMmuccus:
«  MexaHnyeckasa kopobka nepegad: BCe CMa3blBaeMble BHYTPEHHMUE
aetanm

- ABTOMaTuyeckad Kopobka nepedavy: BCe  CMasblBaemble
BHYTPEHHWE AeTanu, 3a_ MUCKMIKYEHWEM rmapoTpaHcopmartopa,
anekTporugpasnuyeckoro 6noka ynpaBneHus (MexaTpoHWK) U
rmgpasnuyeckoro 6roka ynpaeneHus (rmgapobriok).

« PoboTtusmpoBaHHas kopobka nepegay: BCe CMasblBaemble
BHYTPEHHUWE AeTanu, 3a UCKNtoYyeHnem 610KOB ynpaBneHus

. BapMaTop: BCe CMa3blBaeMble BHYTpPEHHNE aetarnu, 3a
NCKIoYeHneM 6nokoB ynpaslieHusa

« PasgaToyHasi kopobka nepegay: Bce CMasblBaeMble BHYTPEHHUE
AeTanu, 3a UCKIYEHNEM LIENN U HATSKUTENS

«  PepykTop 3agHero mocra: Bce cMasbiBaeMble BHYTPEHHWE AeTanm

+ Pepyktop nepegHero MocTa: Bce CMasblBaemble BHYTPEHHUE
getanuv




Ol'paHVI‘-IeHVIiI B npeanocTtaBrieHn ycnyr no nporpamMmme:

I'Iporpamma He rnpegocrtaBnAaeTca and TpaHCNoOpPTHbLIX CPEeACTB!:

cTapwe 2005 roga Bbinycka u npoberoM, NpeBbILLAOLLMM A0NYCTUMBIA MaKCUMYM YKa3aHHbIA B
nporpamMmme.

060pYyA0BaHHbIX POTOPHO-MOPLUHEBLIMI UMK 3NIEKTPOABUraTeNsIMMU.
paboTaloWmx Ha CKMKEHHOM rase.
UMeLWnX MoanduKaLmio UM N3MEHeHUs!, 3aTparmeatoLne CUMoBY YacTb UMM TPAHCMUCCUIO.

MUMEILLMX, HA MOMEHT MPOBEAEHWUsI NePBUYHOrO OCMOTpPA, NPU3HAKWU MOBPEXOEHUSI B y3nax u
arperatax, ykasaHHblx B 1porpammax.

B criyyae, korga ¢ MmomeHTa nokynku TC KnueHTtom npowno 6onee 10 (gecatn) gHen



MpunoxeHne Ne3
K Mpaesunam OO0 «[MIMK»
FAPAHT KPEOUT

YcnoBus
BbINONHEHUA paboT no cepTudmnkaTy B paMmKax TeXHU4eckoro oocnyxmsanHma TC

1.TeXxHMYECKUI pernameHT obcnyXuBaHusa U akcnnyataumm TC

Ob6gaszatenbHbiM TpeboBaHmem Komnanuun, siensetcs cobniogeHne KnueHTom rpadumka nnaHosoro TO,
ycTaHoBneHHoro KomnaHnmen B Hactoswwmx [lpasunax. ObGssaTenbHon, €ABAAeTCA npouegypa CMeHa
MOTOpHOro macrna u dunetpa gsuratens TC, (npoxoxaeHne TO1 - B TeueHune 10 (gecsatn) paboumx gHen ¢
MomeHTa nokynkn TC, n TO2 - yepes 10000 (aecaTb ThiCAY) KWITOMETPOB, HO He No3gHee 6 (LecTn) MecsaueB
€ MomMmeHTa nokynku TC) ecnun nHoe He OroBOPEHO B NpoLiecce oCcMoTpa.

TO2 BkntovaeT B cebs, NOMMMO CMEHbI Macrna u unbTpa ABUraTens, NPOBEpPKY YPOBHSA M KayecTBa Macna
B kOpobke nepekntoyeHnst nepegady (Krir).

Ons KnneHTta siBnsieTcst o6s13aTenbHbIM NpoxoxaeHne nnaHosoro TO Ha odmumansbHon CTO, ecnmn nHoe He
OroBOPEHO NPU OCMOTPE.

NMnaHoBoe TO onnadnBaeTcs KIMMEHTOM.

Mocne kaxporo npoxoxaeHus KnveHTom nnaHoBoro texHudeckoro obenyxunBanHua TC, KnueHT obsasaH
nonyyuts ot CTO cooTBeTCTBYHOLWME 3aKa3-Hapsabl, YEKM U MHbIE OOKYMEHTHI, MOATBEPXKAAOWME dhaKT
CBOEBPEMEHHON 3aMeHbl cMa304HbIX MaTtepuanos TC.

Mpun npoxoxaeHun nnaHosoro TO, n Npu noaTBepxaeHHon cneumnanuctamm CTO ocTpon Heo6xoaMMOCTK
3aMeHbl pacxogHblX MartepuanoB U 3anacHblx Yacten TC, BbIXOL U3 CTPOSA KOTOPbIX, MOXET MOBMeYb
HenonpasMMble paspyLleHns AeTanen, NoKpbiBaeMblX NPOrpamMMon, a TakkKe OnacHOCTb JaribHeunLero
ncnonb3oBaHus TC, crnegyeT 3aMeHUTb BblleAlne U3 CTPoSA AeTanu, XXUOAKOCTU UNn npoyune yanbl, Ans
nopaepxanua TC B paboyem, ncnpasHom n 6e3onacHoM Ans aKcnmyaTaumm COCTOSHUN.

KnneHTt obs3aH ucnonb3oBaTb ropro4ye-cMa3oyHble Matepuaribl U 3KCnnyaTtauMoOHHbIe XUOKOCTU TOJ1bKO
HaaneXxawero Ka4yectBa, peKkoMmeHaoBaHHbIE U3rOTOBUTENEM TC, n He ncnonb3oBaTb AOMNOSNTHUTENbHbLIE
nobaBkm K Tonnmey, MOTOPHOMY UM TPAHCMUCCUMOHHOMY Macry, a TakXke cpencrtea BHyTpeHHeIZ O4YNCTKHU
asurartena u apyrnx y3nos TC, He pekoMeHaoBaHHbIE K UCMOJIb30BaHNIO N3roTOBUTESIEM TC.

KnueHt o6a3aH He ucnonb3oBatb TC (gaxe eAWHOBPEMEHHO), ANSA uenewn, NpoTMBOpeYallnx WM He
NpeayCMOTPEHHbIX €ro 006bIYHbIM Ha3HAYEHNAM - UCNbITAHMSA Ha BPEMSI, HA CKOPOCTb, HAa MPOXOAMMOCTb, a
Takke He ncnonb3oBaTb TC B y4eOHbIX LENdX, B Ka4eCTBE TaKCU UM KOMMEPYECKOro TpaHcnopTa, ecnu
NHOE He NpeayCcMOTpPeHO BbibpaHHoM MporpammMon unu He oroBopeHo ¢ KomnaHuen.

2.MNopsapok BbinonHeHus pabot no Ceptudumkary

Mpn BO3HUKHOBEHWMM MPU3HAKOB MOMOMKM WNW paspylleHns B y3nax wm arperatax TC, ykasaHHbIX B
Mporpamme, KnueHT 06s3aH npekpaTtuTb 3KCMfyaTauumio TPaAHCNOPTHOrMO cpeactsa M cornacosaTb C
KomnaHuen anroputm ganbHenwmin genctemm no npegoctasneHns TC Ha BbibpaHHyto MM CTO. KnueHTty
Heobxoaumo B TedeHue 3 (Tpex) OHen HanpaBuTb B agpec KomnaHwvm npeaBapuTenbHYl 3asiBKy,
nocpeacTtBoOM TenedoHHOro 3BOoHKa B Cnyx0y noodepXKu KIMEHTOB KOMMaHWW, MO YyKa3aHHbIM B
CepTudukate tenedoHam: 8 (800) 555-41-34, kpyrnocyTouHo; +7(812) 648-23-50 unn +7 (495) 150-15-74,
¢ 10-00 go 20-00, kpome BOCKpeCEHbS.

KomnaHus o6a3aHa B TeveHue 3 (Tpex) paboyumx gHen, C MoMeHTa nonyyeHns ot KnnueHta npegsapuTtenbHom
3asaBkK, cornacoBaTte KnueHTy BbibpaHHyto CTO ansg npoBeAeHus ANAarHOCTUKM M C Lenbio onpegeneHuns
060CHOBaHHOCTM BbiNONHeHUs pabot no Ceptudmkaty. Ecnm cpok HanpaBneHus TC Ha guarHocTuky Obin
HapyweH no obctoaTenbCcTBaM, He 3aBucAwMM OT KomnaHum, obsizaHHOCTb KomnaHum cuuTaeTtcs
NCNOSTHEHHOW B CPOK.

KnneHT camocTtosTenbHO onpegensieT Bblbop aBTopu3oBaHHon CTO, gaTty v BpemMsi ans npoBeaeHus
anarHoctukn n pabot no Ceptudukaty, ¢ yyetom rpacdumka pabotbl n csobogHoro spemenn Ha CTO, un
[0BOANT AaHHyo MHopmaumto o KomnaHuw.

KrnueHT 06si3aH NpoMTK OMArHOCTMKY B TeyeHue 7 (CeMu) KaneHgapHbIX OHEN ¢ MOMEHTa HanpaereHust
(ecnn He cornacoBaHo WHoe). [Nepen npoxoxaeHneM aAuarHOCTUKM KnuneHT o6si3aH npefocTaBuThb
[AOKYMEHTbI, NoATBepkaatLme akt CBOeBPeMEHHOr0 NPOXoXaeHUss KnMeHToM niaHoBOro TeXHWYecKoro
obcnyxneaHust TC. HenpoxoxaeHne KnnMeHTOM AMarHOCTMKM B YCTAHOBIEHHblE (MNM COrflacoBaHHble
[OMNONHUTENbHO) CPOKKN cYMTaeTcs oTkasoM KnneHTta oT npegocTtasneHms yenyr KomnaHum no 3asiBrieHHOMy



npu3Haky nonomMmkn (gedpekty) um nuwaet KrnveHTa BO3MOXHOCTM MOBTOPHOrO oOOpalleHuss ¢ 3TOK
npobremoi.

KnneHT 06s13aH camoOCTOSITENbHO M 3a CBOW CYET OCyLlecTBUTb gocTaBky TC Kk MecTy npoBefeHus
AVArHOCTUKM NOMOMKM, eCNM MHOE He oroBopeHo B [porpamme.

KomnaHusi BnpaBe oTkasaTb KnuneHTy B BbinonHeHUn pabot no Ceptudumkarty, B criydasix, ykaszaHHbIX B
pasgene 3 HacToAWmMX YCroBun.

B cnyyae oTtkasa KomnaHum ot BbinonHeHnst pabot no Ceptudukaty, no o6cTtoaTenscTBam, ykasaHHbIM B
pasgene 3 HacToawmx Ycenosuin, KnueHT o6a3aH onnatute yenyrn CTO no gMarHOCTUKE CaMOCTOATENbHO,
3a cYeT COOCTBEHHbIX CPEACTB.

Mocne nonyyeHna KomnaHuen oT cneumanuctoB CTO ocywiectBmBLUMX AnarHOCTMKY TC, pesynbTaTos,
noareepxparowmx npaso KnueHta Ha nposegeHune pabot no Ceptudukaty, KomnaHusi cornacoBbiBaeT C
nepcoHanom CTO HeobxoammocTb 1 nepeveHb paboT ¢ TC KnueHTta ans ycrpaHeHns HEMCNPaBHOCTEN, a Takke
BOMNPOChI, CBA3aHHbIE C OMMaToOM BbINOMHEHHbIX paboT.

Mepen Hadanom npoeegeHusa pabot no Ceptudukaty, KnueHt obsizaH npeactaButb KomnaHum 3akas-
Hapsidbl, YeKNn WM WHble OOKYMEHTbl, nogTeepxaarowme (akT CBOEBPEMEHHOW 3aMeHbl CMa304HbIX
xungkocten TC, B cooTBeTCTBUM C rpadpukom nnaHoBbix TO, onpegeneHHbiM KomnaHuen B HACTOSALLMNX
Mpasunax.

KomnaHuel nokpbiBaeTcsi ctoMMmocTb padot Ha CTO, 3anacHbIX YacTel U pacxofdHbIX MaTepuanos, npu
BO3HWKHOBEHUM TMOMOMKU WUNu paspylweHns pgetanen TC, ykasaHHbiX B [lporpamme, Bcnencreve
NposiBNEHNs1 CKpbITbIX AedbekToB maTepuanos unm cbopkn. He nognexar obcnyxunsanuio no Ceptudukarty
NosIOMKK, MpousoLleline B CneacTBMe eCTeCTBEHHOro usHoca getanen TC, ogHUMM M3 pesynbTaToB
KOTOPOro sIBNsieTCA MOBbIWEHHBLIN pacxod Macna gpuratens, usHoc (BblpaboTka) AeTanen cuenneHns Ha
MexaHu4eckmx n pobotuanpoBaHHbix KM, a Takke WM3HOLWIEHHbIE YNNOTHUTENMW, NPOKMNAAKK, CanbHUKK,
NbINTbHUKK, PE3NHOBLIE N NNACTUKOBbLIE AeTanu, Uenb rpM C HaTSHKUTENSIMU, peEMEHb FPM C HATSHXKUTENAMM,
Lenb pasgaTo4vHON KOPOOKN.

3anyactn, npuMmeHdemble pgns npoeegeHuss pabot no  CepTtudukaty, MOryt ObiTb HOBbIMMU,
BOCCT@HOBMEHHLIMA UMM  NepeMeLLeHHbIMU, HO C COXpaHEeHWeM BCEeX CBOWCTB HeobXoauMbix And
AanbHenwen KoppekTHon n 6esonacHon paboTbl OTPEMOHTMPOBAHHOIO y3na unu arperaTta.

Cpokun nposegeHusa pabot no Ceptudukaty He MOryT npesbiwatb 45 (copoka nATW) QHEN C MOMeEHTa
onpegeneHnss HemcnpasHocTu. Ecnu cpok nposegeHus pabot no CeptudmkaTty Obin HapyweH no
obcTodaTenbcTBam, He 3aBucALWMM OT KomnaHun, 0693aHHOCTb KoMnaHum cunmTaeTcsi MCMOSTHEHHOW B CPOK.
[Ona uenen HacTosIlLMX YCNoBMA, Nod MOMEHTOM OnpedeneHusi HeMCcnpaBHOCTU MOHMMAaeTcs narta
nonyyeHus KomnaHuen opuumnanbHoro 3akntiodeHns ot CTO no pesynbtatam npoBegeHHoON anarHocTukm TC
Knunenra.

B nepvon penctBus [porpammebl, Bnageney TC obsi3aH coxpaHaTe U, no TpeboBaHuto KomnaHuwy,
npegocTaenaTe BC nonydeHHyto oT CTO gokyMeHTauumio, CBA3AHHYIO C PEMOHTOM W perynspHbiM
obcnyxnBaHmem TC.

3.06cToATenbCTBA, UCKIOYarWwme okazaHue KnueHnty yenyr no Ceptudukarty

KomnaHwusi octaBnseT 3a cobon npaBo oTkasaTtb KnMeHTy B okazaHum ycnyr, npegycMoTpeHHbIx CepTudurkaTom
ecnu:

Ha MOMEHT 3aKm4veHus gorosopa M npoeegeHus nepsuyHoro TO, TC HaxoguTcss B HeucrnpaBHOM
COCTOSIHUM N UMEET SIBHbIE MPU3HAKM MOBPEXAEHMSA UM HEKOPPEKTHOM paboThbl B y3nax, NepevymcrneHHbIX B
Mporpamme.

npousoLusia nofioMka unu paspyleHme getanen TC He nepedncrneHHbix B MNMporpamme.
€eCTeCTBEHHbIN U3HOC AeTarneu, y3rnoB 1 arperaToB, NoKpbiBaeMblx [1porpammon.

nofiomMkKa wunu paspyweHue ysnoB wnu arperatoB TC npou3ownu wus-3a HecobnogeHus KnneHtom
peKkoMeHAOBaHHbIX usrotosutenem TC HOpPM, pernameHTUPYLLUX KONIMYECTBO CMa304HbIX MaTepuarnos U
3KCNyaTaumoHHbIX Xugkocten B TC, a Takke B CNeACTBME paspyLUEHUss UM HECBOEBPEMEHHON 3aMeHbI
pacxofHbIX MaTtepuarnoB Unu geTtanen, NoaBEPXKEHHbIX €CTECTBEHHOMY W3HOCY (MPOKNaaku, pes3vHOBble
YNIOTHEHUS, CamnbHUKW, MbINIBHUKX, UEMb FPM C HATSXKUTENAMW, PEMEHb TPM C HaTSXKUTENSMW, Lenb
pa3gaToyHOn KOpoOKM, AeTann MexaHnama cuensieHns Kopobku nepeknioyeHns nepegay m T.0.).

npowusoLLa norioMka anekTpoobopyaoBaHUs, 3NIEMEHTOB Ky30Ba, carloHa unm getanen nogsecku TC.
HapyLLeHa ycTaHoBrneHHasi KomnaHven sawmuTtHas Mapkuposka arperatoB TC KnuveHTa.

NnoryioMKa Uin paspyLiueHue y3nos, Ui arperatoB TC NpPon3oLIn B nepemMeLlleHHblIX arperatax, n3HadasibHoO
He YCTaHOBJ1E€HHbIX N3roToBUTENIEM Ha aHHOE TC.



KnueHT He cmor npegoctaBnte KomnaHmm ceoto konuto TanoHa-Ceptudmkat, 1 KONun Spyrux JOKYMEHTOB
ot CTO, oTpaxalowmx CBOEBPEMEHHOCTb MPOMAEHHbIX 0b0s3aTenbHbiXx TO, a Takke 3akas-Hapsgbl, C
otmeTkamn CTO, nogTteepxpatowme ¢akt CBOEBPEMEHHOrO MpoxoxaeHuss KnueHTomM nnaHoBOro
TexHn4yeckoro obcnyxunsaHua TC.

nofioMKa unu paspyLueHme y3nos, unu arperatoB TC BO3HUKNM BCrieacTBue HapyLweHusa KnneHtom rpadumka
npoxoxaeHunst obsizatenbHoro TO, a Takke, ycnoBun akcnnyataumm TC, onpefeneHHblXx 3aBoAoM-
nsrotosutenem TC.

nosioMKa unu paspylleHve ysnos, unu arperatoB TC npowusownu Bcrneacteue Bosgenctsna Ha TC
XUMUYECKNX BbIOPOCOB, 3arpsi3HEHW BO34yxa, AOPOXKHOM COMW, XMMWYECKM aKTUBHbIX BELLECTB Wn
0006aBOK K roproye-cMa3oyHbIM MaTtepuanam; 4encTBui npupogHbix cun nnu ATl a Takke npumeHeHus
roproye-cMa3soyHbIX MaTtepmnanoB HeHaanexallero kadecTsa.

Nnonomka unu paspyLueHue ysnos, unu arperatoB TC npov3oLwsnv n3-3a NpMMeHeHns AeTarnen, Ha KoTopble
He CyLLeCTBYeT NepBoHaYanbHOW rapaHTUn 3aBoaa-n3roToBUTENS.

NosIoMKa Unn paspyLleHune y3nos, unu arperatoe TC npousownm ns-3a npomssegeHHon mogudukauum TC
He nNpefycMoTpeHHoun narotosutenem TC.

nonoMka WnM paspylleHve y3nos, wunu arperatoB TC npousownu BCRNeAcTBME  MOSIOMKU
anekTtpoobopynosaHusa TC.

KnueHT He cnepoBan pekoMeHaaunsam v SOnonHUTENbHbLIM YCroBMAM ykaszaHHbiM Komnanuen n CTO.

KnueHT ncnonesosan TC (gaxe eqMHOBPEMEHHO), ANS Lienen, NpoTMBopeYdaLLmx Unm He NpeayCMoTPEHHbIX
ero o6bI4YHbIM Ha3Ha4YeHUAM - UCTIbITAHUS Ha BPEMS], HA CKOPOCTb, Ha NPOXOANMOCTb.

KnueHT ucnonb3oBan TC B y4elOHbIX LENsX, B KAYECTBE TaKCU MIIM KOMMEPYECKOro TpaHCMopTa, ecriu
AaHHoe He Obino npegycmoTpeHo Mporpammoit nnu He GbiNo oroeopeHo ¢ KomnaHven 4ononHUTENBHO.

KnueHT Hapywwmn rpaduk vnm oTKasancs OT NpoxoxaeHus nnaHosoro TO, ykazaHHOro B HACTOSALWMX
MpaBunax n CepBUCHON KHUXKE.

TC KnueHta He npowno 1500 (nonTopbl ThiCA4M) KM OT cBeaeHun o npobere ykasaHHbIX B 3akas-Hapsae.
y4YeTHble faHHble, ykadaHHble KrnmeHTom B TanoHe He COOTBETCTBYIOT AENCTBUTENBHON MHGOPMaLNN.
KnneHTOM HapyLLeHbl YCNOBUS HACTOSILLLEro AOroBopa.

B Te4eHune cpoka aenctams Nporpammel, CO cHETYMKOM NponaeHHoro nytu (ogometpom) TC KnneHta, 6binu
npousseneHbl kakne-nnbo aencTeus.

NPUCYTCTBYKOT NOAO3PEHUA O MOLUEHHUYECKUX UM MHbIX NPOTUBOMNPAaBHbIX nencteuax KnveHta wn/unn
TpPEeTbUX NMnL MO OTHOLUEHUIO K KomnaHuw.



