ODEPTA

MPABUJIA «E-27/3» no nporpammam «lapaHtua PAT Ontumym», «FapaHtua PAT» m
«rapaHTua PAT MNMpemnym» (ot 27.03.2017 r.)

000 «lMepsas NapanTunHaa Komnauusa»

Hactoswme [paBuna saenawTca odwuumanbHbiM npeanoxeHnem (nybnudHon odpepton) OO6wectBa €  OrpaHMYEHHON
oTBeTCTBEHHOCTLIO «[epBas MapaHTuiiHas Komnanusa» (OOO «[MIK»), B agpec noboro ¢usmM4eckoro wWnv opuamnyeckoro nuua,
BrnagenbLa TPaHCMOPTHOro cpeacTBa, obnagatoliero A4eecnocobHOCTbI0 U HEOOXOAMMBIMU MOMHOMOYUSIMU, 3aKMOYUTb [OroBOp C
00O «[epBas apaHTuHaa KomnaHus» Ha ycnoBusix ycTaHoBneHHbix lMpasunamm OOO «[Mepsas MapaHntuiHas Komnanus» u
OeNCTBYIOLLMM 3aKkoHoaaTenscTBOM Poccuiickon ®Penepaumm, U cOOepPXKUT BCE CYLLECTBEHHbBIE YCITOBUSA A0OroBopa 1 NopsiaoK OkazaHus
yCryr.

|. OCHOBHbIE NONOXeHUA
[nsa uenen, npeaycMOTpeHHbIX HacTosawmumm MNMpaBrunamm, UCNONb3YOTCA criegyloLine onpeaeneHns U NOHSATUS:
KomnaHus - O6LuecTBO € orpaHM4eHHON oTBETCTBEHHOCTLIO «[IlepBas MapaHTuinHas Komnanuna» (OO0 «[MIMK»)

KnueHT - dmanyeckoe vnu topuamdeckoe nuuo, sensolieecss cCob6CTBEHHWKOM TPAHCMOPTHOrO CPEeACcTBa, Ha Ybe UMSA U
damunuio ocopmneH «Macnopt TpaHcnopTHoro Cpeacteay (MTC).

TpaHcnopTHOe cpeAcTBO, Aanee no TekcTy «TC» - nerkoBor aBTomobunbe, nonHon maccon go 3500 kr, He ctapwe 2000 roga
BblMycka, ¢ npoberom no ogomMeTpy, Ha MOMEHT CMeHbl cobcTBeHHMKa, He B6onee 200 000 knnomeTpos.

MNTC - nacnopT TpaHCMOPTHOroO CPeACTBa.

[oroBop Ha okasaHue ycnyr cepBUMCHOro obcnyxvBaHuWs, Aanee no TekcTy «JloroBop» — [OrOBOP Ha OKasaHue ycnyr
no CepBMCHOMY OBCMYyXXMBaHWMIO aBTOMOOUNS, ABRALWMIACA aboHeHTCKkuM goroBopom (cT. 429.4 TK P®), sakniovaembin KomnaHuen ¢
Knuentom nytem noanucanus KnueHtom 3assBneHus o npucoeanHeHwuu. B pamkax pgorosopa, Komnanwus npuHumaeT Ha cebs
obssatenbcTBa MO TexHuyeckomy obcnyxmannio TC KnueHTa, Ha YCnoBWsX, YCTAHOBMEHHbIX HacToswumu [pasunamu, n B
COOTBETCTBUM C BbibpaHHOW KnneHTtom Nporpammon.

KapTta-Ceptudmkar, panee no Tekcty «CepTtudukar» - nnactukoBas kapTa, duauyeckun HocuTenb CepTtudukata
npoAnéHHoNn rapaHTum Beinyckaemoro Komnanwen. CepTtudumkat ygoctoBepsieT npaBo KnmeHta Ha TexHuveckoe obcnyxusaHvne TC B
COOTBETCTBUM C BbiGpaHHON lNporpammoin 1 Ha yCrnoBMsX, YCTaHOBMEHHbIX HacToswmmmn Mpasunamu. Cpok gencrteus Ceptudmkara
onpefenseTca CpokoMm pAewctBusa BblopaHHoM KnueHtom [lporpammbl. Bce npasa Ha Ceptudwmkatr npuHagnexart KomnaHum.
CrounmocTb Ceptudukatos npmseaeHa B NpunoxerHnn Ne1 k Hactosawmm lMNMpasunam.

TanoH Ceptudmkata CepBucHoro O6cnyxumBaHusA, nanee no TeKCTy «TanoH» - AOKYMEHT, MOATBEPXKAAOWMNA NPUHATHE
Knuentom ycnosuit Hactosiwmx MNpaeun (akuenT nybnuyHow odepTsbl), cogepxalimin ceegenns o TC, KnueHTe, BMae M CToMMOCTU
BblIbpaHHon KnneHtom Mporpammel. ®opma Tanona npuseaeHa B MNpunoxeHnun Ne2 k HacTtoAwwmm MNpasunam.

Akt ocmotpa TC, manee no TeKCTy «AKT OoCMOTpa» - OOKYMeHT, odopmneHHbin Komnanuei/MapTHepom Komnanum no
pesynbTaTam NpoBeEeHHOro 0CMoTpa TexHuyeckoro coctosiHua TC KnmeHTa, noarBepxaarowun npaso KnveHTa Ha nonyyeHve ycnyr
B COOTBETCTBUM C BbibpaHHOM [NporpaMmMon 1 Ha yCrnoBumsiX, yCTaHOBINEHHbIX HAacTosAWwumun MpaBunamu.

Mporpamma TexHM4YeCcKOro obcnyxnBaHus, ganee no Tekcty «lMporpammar» - o6bem 1 ycnosns paboT Mo TEXHNYECKOMY
obecnyxuBaHmio TC, okasbiBaembix KomnaHuwen KnumeHTy, Ha ycnoBusiX, YCTaHOBMEHHbIX HacToswwmu [Mpasunamu. CeefdeHuns o
Mporpammax npueeaeHsbl B MNpunoxeHun Nedk HacTosiwum Mpasunam.

Mporpamma okasaHusi ycrnyr NOMOLLM Ha gopore - 06beM 1 YCNOBMS Oka3aHus ycnyr, okasbiBaeMbix KomnaHnven KnueHty, Ha
YCINOBWsiX, yCTaHOBMEHHbIX B MNpunoxernun Ne 5 k HacToswum MNpasunam.

AreHT, NMapTHep KomnaHuu - huanyeckoe nnum topnamyeckoe nuuo, ocuumansHo ocyllecTenstollee npogaxy Ceptudukatos
Komnanuu. Cnncok AreHToB u [NapTHepoB onybnunkoBaH Ha canTe KomnaHuu B pasgene «lapTHepbi».

Numnt oTBeTcTBEHHOCTU KOomnaHuu - cymma, B npegenax koTopow, KomnaHwsi npousBoguT paboTbl MO TEXHUYECKOMY
obenyxuBaHuio 1 pemoHTy TC Ha CTO, Bknovasi CTOMMOCTb 3anacHblX YacTel, Ha YCroBUSIX, NPELYCMOTPEHHbLIX HACTOALUMMMU
Mpasunamu.

YcnoBus BbINOMHEHUs1 paboT - JOKYMEHT, onpeaensiowmnin Nopsaaok BeinofiHeHust paGoTt no CepTudukaTty U siBRsoLWmMnCs
HeoTbeMIeMbIM NPUIoXKeHMeM K HacTosimm Mpaeunam. (MpunoxeHne Ne4 k HacToswmm Mpasunam. )

CTO - cTaHUMM TeXHUYEeCKoro obCnyXnBaHws, onpeaeneHHble (aBTopu3oBaHHble) KomnaHnen ans npoBeaeHWs AMarHOCTUKM
HEencnpaBHOCTU, TexHUYeckoro obcnyxmeaHus n pemoHta TC Knuenta. MonHbii cnucok CTO ony6nukoBaH Ha cante KomnaHuu B
pasgene "KoHTakTbl".

TO - nnaHoBoe (pernameHTHoOe) TexHnyeckoe obcnyxmeaHne TC KnueHTa, onpepensemoe KomnaHuen.
Il. MpeameT porosopa

MpeomeToM HacToswen odepTbl ABMSETCA NPEASIOKEHUE 3aKNYUTb LOroBOp Ha okasaHue KomnaHnuven KnueHTy no ero
TpeboBaHUO (3anpocy) ycrnyr no TexHuveckomy obcnyxmsaHmio Ha CTO, a Takke NOMOLLM Ha Aopore B o6bemax u nopsiake,
yCTaHOBINEHHbIX HAacToAWMMN MNpaBunamm.

Ill. Mopspok 3aknoYeHUs gorosopa
1. nga 3akntoyennst goroeopa ¢ KomnaHuen, KnmeHTty Heob6xoamMmo:

1.1 O3HakoMUTLCA ¢ HacToALmMMY MpaBunamu Ha caiTe KomnaHum: www.auto-garantiya.ru unv rapaHtusi.pdg

1.2 Beibpatb Mporpammy.

1.3 Onnatutb ctoumocTb CepTudmkaTa, cornacHo BeibpaHHol MNMporpamme, B COOTBETCTBMU C pasgenom VIl HacToawmx
Mpasun.


http://auto-garantiya.ru/

1.4 3anonHuTb TanoH, 3a ncknoyeHem Homepa CepTtudumkara, U pacnucaTbCs B HEM.

1.5 MNMepepatb 3anonHeHHbIM TanoH AreHTy, (MapTHepy KomnaHum), octaBuB konuto cebe.
2. Ecnu B nepuog gencteusa Ceptudukara npousoLuna cmeHa cobcteeHHuka TC, gns Toro 4Tobbl NpoAomkuMTeL 06ecnyxmeaHue no
Mporpamme, HoBbIM BNageney TC o6sa3aH:

2.1 B TeyeHue 5 (natun) gHen ¢ MoMeHTa cMeHbl cobecTBeHHMKa TC, 3apernctpuposarts (akTueupoBaTtb) CepTudumkaT, NO3BOHMB NO
TenedoHy Cnyxbbl nogaepxku knmeHToB: 8(800)555-41-34, KpyrnocyTo4HO.

2.2 MNMpepoctasuTb TC Ha ykasaHHyo KomnaHuel asTopusoBaHHyto CTO, ona ocmoTpa 1 nognucaHnsa Akta oCMoTpa COTPYAHMKOM
KomnaHum B cpok He nosgHee 10 (gecatn) gHer ¢ MoMeHTa pernctpauun (aktusaummn) Ceptudpmkara.

2.3 3anonHutb TanoH u pacnucaTbCs B HEM.

2.4 Bo Bpems npoxoxaeHus ocmoTpa TC, npegoctaBuTtb coTpyaHuky KomnaHum CepTtundukar, MTC ¢ 0TMETKOM O CMeHe
Ccob6CTBEHHMKA 1 AOKYMEHT yAOCTOBEPSIOLLNA NMNYHOCTb.

3. Ha HoBoro Bnagensua TC Bo3naratoTca BCe nNpasa 1 0693aHHOCTU, NPeayCMOTPeHHbIe HacToAwmnmy NpaBmunamm 40 OKOHYaHWS
Aevicteuma Nporpammel, BoiGpaHHOW NepBbIM Bnagensuem TC.

IV.lNMpaBa n o6s3aHHOCTM CTOPOH

1. NpaBa 1 obazaHHocTN KomnaHuu:

. B cnyyae nonomku yana unu getanen TC npeaycMoTpeHHbIx MNporpammon, opraHu3oBaThb
BbINONIHEHME paboT, B COOTBETCTBUM C HacToAwmmMm MpaBunamu 1 YcnoBmsmMu BoiNonHeHNUst paboT no kapTe-
cepTudukary.

o OcyLlecTBNSATb KOHTPOIb KayecTBa BbINONHEHNUst paboT no Ceptudukaty Ha CTO, B COOTBETCTBUU C

ycnosuamu, onpegeneHHbiMmn HacToAwnMMn Mpasunamu.

. MpuHMMaTbL NMCbMEHHbIE NpeTeH3nn oT KnneHTa, B cnyyae, ecnu paboTsl no CeptudukaTty, No MHEHUIO
KnuneHTa, BbinonHeHbl CTO Heka4yeCTBEHHO.

o OcyLLecTBNATbL 3alUTHYH MapKUPOBKY AeTanei TC, ykasaHHbIX B BbiGpaHHoi KnueHTtom Mporpamme, ecnv
NPUCYTCTBYIOT NOA03PEHUSI O MOLLEHHUYECKUX UMN MHBIX MPOTUBOMPAaBHbLIX AENCTBUSAX KNneHTa u/unm TpeTbux nuuy no
OTHOLLIEHMIO K KoMnaHuu.

2.MpaBa n 06a3aHHOCTM KnneHTa:

. Beibpatb Nporpammy.

) BHecTun cpefctBa B onnaty ctonmoctn CepTtudmkaTa cornacHo BelbpaHHon MNporpamme.

) O3HakoMuTbCS C yCnoBusMK HacTosAwmx Mpasun.

. 3anonHutb 1 noanuncatk TanoH, 3a UCKINoYeHneM ykasaHus Homepa CepTudumkara.

) NHopmumposaTe KomnaHuio o cmeHe cobeTBeHHmka TC.

. CoxpaHaTtb, 1 no TpeboBannio Komnanuu npepoctasnate Ceptudmkat, TanoH, AKT ocmoTpa, CepBUCHYIO KHIDKKY 1

nonyyeHHyto oT CTO JoKyMeHTaumio, CBA3aHHY0 C PEMOHTOM 1 perynspHbiM obcnyxvsaHmem TC.

. O6pawartbes kK KomnaHum 3a pasbscHEHMAMM NO NOBOAY YCINOBWIA HacTosLwero [lorosopa n CroXUBLUMXCS OTHOLLEHWH,
CPOKOB 1 TEXHUYECKMX 0COBeHHOCTel BbiMONHeHNs paboT no Ceptudmkary.

V. Cpok genctBusi gorosopa

1. HacToswwmit JoroBop BCTynaeT B cuiy ¢ MOMeHTa nognucanmns KnneHtom TanowHa.
2. Hactosawwin goroBop npekpallaeT CBoe AeCTBUE MO hakTy HACTYMNEHNSA OLHOMO U3 CrieayHLLNX COBbITUIA:
. Mo ncteueHun cpoka aencTeus BblbpaHHou KnveHTom Mporpammei.

. Mpu NpeBbILIEHNM MaKCMManbHO AOMNYCTMMOrO nokasatens npobera TC, yka3aHHOro B BbIbpaHHOW KnveHTom
Mporpamme. OTc4yeT cpoka aencTens 1 npodera TC ocyLLeCcTBNSIETCS OT CBEAEHWN, YKa3aHHbIX B TanoHe.

) Ecnun obwwas cToMmMocTb BCeX BbIMOMHEHHbIX U onnadveHHbIx KomnaHuen paboT, B COBOKYMHOCTU, 3@ BECb NepUos,
Aencteusa Ceptudukara, 4OCTUMIA YCTAHOBIIEHHOIO NIMMUTA OTBETCTBEHHOCTU KomnaHuu, ykazaHHOro B BbIGpaHHOM
Knnentom lMporpamme.

VI. Mopsapok pacyeTtoB no [lorosopy

1. KnueHT BHOCUT cymmy, paBHyto cToumocTy CeptudmnkaTa ncxogs us BoibpaHHon KnueHtom MNporpammel, eAMHOBPEMEHHO, B Kaccy
MUnu Ha pacyeTHbI cdeT KomnaHun, AreHta unu MNapTtHepa KomnaHuu.

2. TMony4yeHHasi oT KnueHTa cymma siBnsieTcsi abOHEHTCKMM nnaTtexoMm M 3acuutbiBaeTcs KomnaHuen B cueT onnaTbl KnueHTom
ctoumoctn CepTudpmkata no ¢pakTy BCTyMnfeHus B AeNCTBME HacTosiwero [JoroBopa, B COOTBETCTBUM C MYHKTOM 5 HacToOsLLEro
Pasgena.



10.

11.

B cnyyae ecnm obuwiaa ctToMMocTb 3anyacTten n paboT, BeinonHeHHbIx Ha CTO, 3a Beckb nepuog Aencrteus Ceptudukara, npeBbICUT
NUMUT OTBETCTBEHHOCTM KomMnaHuu, ykasaHHbli B BblOpaHHou KnuneHTom [porpamme, cymMma npeBbIlLEHWUS BbinNnayvvBaeTcs
KnueHToM B kaccy nnm Ha pacyeTHbin cdeT CTO camocToaTenbHO, 3a c4eT COOCTBEHHbIX CPeacTB.

CTOMMOCTb 3anacHbIX 4vacten u pa60T, BbINOSIHEHHbIX Ha CTO npeBbllaolWas IMMUT OTBETCTBEHHOCTM KoMnaHuu Ha OAHO
o6paLueHV|e, BbinnaynBaeTcsa KnmeHToM B Kaccy Uinn Ha pacveTHbIN cyeT CTO camMocTosATENbHO, 3a CHET COOCTBEHHbIX cpeacTs.

[eHexHble cpenctBa, nomny4deHHble Komnanumen ot KnueHta B cuyeT onnatel ycnyr no Ceptudmkaty, sBNAOTCA abOHEHTCKUM
nnaTexoM, KOTOpbIA y4MTbiBAaeTCS B creylollem nopsigke: aboHEHTCKMI nnatex 3a nepsBbld Mecsy aencteua CepTudmkarta
(He3aBMCMMO OT KonuyecTBa gHen aencteus [Mporpammbl B COOTBETCTBYIOLEM MeCsLe), BKovawwmn pacxogbl KomnaHum no
mcnonHeHuio [oroBopa, onpegensietca no copmyne: A1 = C — 5000 py6., rae A1 - aboHeHTCKMIA nnaTex 3a nepeBbln Mecsl,
penicteua CepTudukata (HesaBMCMMO OT KonudecTBa AHeln pencteust [porpammbl B cooTBeTcTBylOwem Mecsue), C —
COOTBETCTBYIOLWAs CTOMMOCTb ycnyr no CeptudukaTty cornacHo BblibpaHHon KnueHTtom [Nporpamme. ABOHEHTCKMI nnaTex 3a
KaXabl Mocneayowmnin Mecsy, cpoka aencteus BblbpaHHon KnueHtom [NporpaMmmbl (HE3aBUCMMO OT KONMMYecTBa AHEN OeNCTBUSA
Mporpammbl B COOTBETCTBYIOLLEM MecsLe) onpeaenseTtca no dopmyne: An = 5000 py6./(K-1), rae An - aBoHEHTCKWIA NnaTtex 3a
COOTBETCTBYHOLUMI NOCMeayLWUin MecsiL, cpoka Aencteus BblbpaHHoM KnneHTom [Nporpammbl (HE3aBMCMMO OT KOnu4ecTsa OHen
dewncteua [porpammbl B COOTBETCTBYOLEM Mecsue), K — konuyecTBo MecsiueB B Cpoke OencTBus BblibpaHHoOW KnneHTom
Mporpammsi.

VIl. 3akn4yuTenbHbie NONOXEeHus

B AkTe ocmoTpa MoryT ObITb yKasaHbl 4OMNOMHUTENbBHbBIE YCNOBUSA K HAcTOsLWLEeMYy A0roBopy onpeaeneHHsie KomnaHvewn, ncxoas
13 dakTnyeckoro TexHmdeckoro coctosHns TC KnneHta Ha MOMEHT npoBedeHus nepBMYHOro ocMoTpa. B cnydae BbigBneHus B
X04e NepBMYHOrO OCMOTPa HeucnpaBsHbIX Y3roB M arperatoB TC, nognexalumx TexHudeckomy obcnyxumsaHuio no Nporpamme,
KomnaHusa Bnpase gatb KnueHTy pekomeHaaumm no yCTpaHeHMIo AaHHbIX HEMCNPaBHOCTEN, O YeM yKasbiBaeTcs B AKTe ocmoTpa.
B cnyyae HeuncnonHeHns KnveHToM 0653aHHOCTU MO YCTPaHEHWIO yKasaHHbIX B AKTe OCMOTpa HeucrnpaBHOCTEW, B YKa3aHHble
KomnaHven n o6o3HaveHHble B AKTe ocMOTpa, cpoku, KomnaHusa nMeeT npaBo oTka3aTb KnNueHTy B PeMOHTE M TEeXHUYECKOM
obcnyxmBaHMM AaHHbIX y3noB u arperatoB TC KnueHTa, B crnyyae mx BbiIxoAa n3 cTposi Bnocneactsnm. Obs3aHHocTe KomnaHum
MO PEMOHTY W TEeXHUYEeCKOMY OOCNyXVMBaHWIO AaHHbIX Y3M0B W arperaTtoB BO3HWKAeT MoOCne BbINOMHEHNs KrnveHTom
pekomeHgaumin KomnaHun no ycTpaHeHWIo HeMCNpaBHOCTEN WM NpedoCTaBreHns 3akas HapsaoB O BbINOMHEHHbIX paboTtax no
YCTPaHEHNO0 HeNCNpPaBHOCTEN.

Mpu oTkase KnueHta ot npoxoxaenns npouedypbl TO1, KomnaHus Bnpase oTka3atb KnMeHTy B rapaHTMRHOM 06CnyxunBaHum o
Tex nop, noka KnueHT He BbINONMHUT TpebosaHne Komnanum no npoxoxgeHuto TO1.

Mporpamma Komnanum gna TC HaxopsdALwerocs Ha rapaHTuy 3aBoa-u3rotoBuUTENs, MOXET ObiTb nNpegoctaBneHa KnveHTy, npu
ycnosun npuobpetennsi Ceptucpmkata B NGO MOMEHT BpPEMEHU HauMHas C AaTbl NOKynku HoBoro TC M OO McTeyeHus
rapaHTUNHbIX 0693aTEeNbCTB NPOM3BOAUTENS.

Mporpamma BCTynaeT B cuny:
e Mpu BbINonHeHnn KnneHtom ycnosui, ykadaHHbix B nyHkTe 1.1, HacTosawwmx Mpaswn.

e yepes 24 yaca nocne nognucaHusa TanoHa CeptudukaTa, HO He paHee gocTmxkeHusa TC npobera B 300 (TpucTa) KMNOMeTpoB
no ogoMeTpy, OT cBedeHn o npobere, ykaszaHHbIX B TanoHe.

B cnyyae ogHocTopoHHero otkasa KnueHta oT ncrnonHeHuns [loroBopa cymma, noanexaiias BosspaTy KnveHTy, onpegensercs
(c yyeTtom nonoxenun nyHkta 5 pasgena VII Oorosopa) no cdopmyne: B = C — (A1 + An*N), rge B - cymma, nognexaiias
Bo3BpaTty KnueHTty, C - cooTBeTCTBYtOLWass CTOMMOCTb ycnyr no CeptudumkaTty cornacHo BeibpaHHow KnueHtom lMporpammve, A1 -
aboHeHTCKUA nNnaTex 3a nepBbli Mecsay aencteust CeptudukaTta (He3aBMCMMO OT KonudecTBa AHew Aencteus Mporpammbl B
COOTBETCTBYHOLLEM MecsLe), An - aDOHEHTCKMIA NnaTex 3a COOTBETCTBYIOLLMI NOCNEAYOLWMIA MECSL, CPOKa AeNCTBUS BbIOPAHHON
KnvexTtom lMporpammel (HE3aBUCUMO OT KONMYecTBa AHeN AencTBus MNporpamMmMbl B COOTBETCTBYOLLEM MecsLue), N — KonnyecTso
COOTBETCTBYIOLMX MOcreayowmx mecsues aevictsus [porpammbl, BkMoyas Mecsil, B koTopom KnneHTom 6bino nogaHo
3agBneHne o6 ogHOCTOPOHHEM OTKa3e OT McnornHeHus [JoroBopa (He3aBMCMMO OT KonuyecTBa AHew gencteusa Nporpammbl B
COOTBETCTBYHOLLEM MecsiLe).

KnveHT n KomnaHusi npuHMmaloT HeobxoaMmble Mepbl 45151 YPErynMpoBaHna BO3HUKLLMX pasHOrnacuin no Hactosiwemy dorosopy
nyTeM NeperoBopoB.

B cnydyae, ecnu B Teyenne 30 (Tpuauatn) gHen KnmeHT n KomnaHua He AOCTWUrHyT cormacusi No noBody NpPeTeH3wi, cnop
NOANEXMUT pa3peLleHnto B cygebHom nopsigke B COOTBETCTBUM C AEWCTBYIOLMM 3akoHoaaTenbcTBoM Poccuiickon ®degepauuu.

CornacHo cT. 32 [paxpaaHcko-npoueccyanbHoro kopgekca P® CTOPOHbI yCTaHOBWUNWM [OrOBOPHYKO MOACYAHOCTb paspeLleHust
cnopoB. BosHuKLne Mexay CTOpOHaMm Cropbl NoAnexaT paccMoTpeHuio HeBckuM paioHHbIM cyaom r. CaHkT-lNeTepbypra nubo
Mwuposbim cygben cly Ne90 r. CaHkT-lNeTepbypra B COOTBETCTBUM C HOpMaMM NPOLIECCyarnbHOro 3akoHoAaaTenbcTBa Poccuiickon
denepaumu.

KomnaHua He HeceT OTBETCTBEHHOCTH, 3a npuynHeHne Kﬂl/leHTy MopaJibHOro yu.Lep6a, ynyl.ueHHoM BbIr0Abl, NPOCTOA, NoTepu
aoxoda n Apyrnx KOCBEHHbIX U KOMMepPYeCKnX noTepb, y6bITKOB n pacxogos KnvenTta unu TpeTbUX Nnnu.

KomnaHus Bnpaese B OOHOCTOpPOHHEM MnopAgke BHOCUTb U3MEHEeHUA B HacToAllne I'Ipanma, npu 3ToM KnneHT cuutaetcs
n3BeLEeHHbIM O COOTBETCTBYHOLLUNX NUBMEHEHNAX C MOMEHTA UX OI'Iy6]'II/IKOBaHI/IFI Ha cante KomnaHuu.

3akniouas HacTosLwmiA aoroBop, KnmeHT BoipaxkaeT cornacve KomnaHum Ha 06paboTky CBOMX NepcoHanbHbIX AaHHbIX, BKOYas
ux cbop, cucTeMaT3aumio, HaKoMneHue, XpaHeHne, YTo4HeHe (OGHOBMEHWE, M3MEHEHWE), UCTIONb30BaHWE, pacnpocTpaHeHue
(8 TOM uucne nepepavy), obeanuuuBaHue, GrnokMpoBaHue, yHUUTOXeHWe (fanee — o6paboTka NepcoHanbHbIX AaHHbIX) Ans
Leneii 3aknodeHus ¢ KnueHToM unu B ero MHTepecax [OroBOPOB, UX UCMOMHEHUS (B TOM 4ucre MHAOPMUPOBaHKUS 06 3TOM C
MOMOLLI CPEACTB CBsI3W), YCTYMKW NpaB Mo AaHHbIM JOroBopaM TPETbUM NLAM WMy MPUBIIEYEHUs TPETbUX MWL, AN OKa3aHus
MOMOLLM B MOSTYYEHUN UCTIOTNTHEHUS N0 HUM W/WNW ANs 3aKMiYeHNnst B MHTepecax KnneHTa 4oroBopoB, a Takke Ans nepeaayn ero
nepcoHanbHbIX JaHHbIX HA XpaHeHue TPeTbUM NuLam.



VIII. CyuiecTByHOLME NPUITOXKEHUA K AOTOBOPY

MpunoxeHus 1-5:

Mpunoxenne Ne1 - CtoumocTe CepTudmkartos.

MpunoxeHne Ne2 - TanoH CepTudukaTa CEPBMCHOIO OOCMYXUBaHWS.

MpunoxeHne Ne3 - MNporpaMmmbl TEXHUYECKOro 06CNyXMBaHUS.

MpunoxeHne Ne4 - Ycnosus BeinonHeHns pabot no Ceptudumkary.

MpunoxeHne Ne 5 - Ycnosus 1 nopsagok okasaHusa ycnyr noMoLy Ha gopore komnaHum «PAT».

MprnoxeHns ABNSAIOTCA HEOTLEMITEMON YacTbio HacTosLero [loroBopa-odepTs.



MpunoxeHne Ne1i
k Mpaennam OO0 «MIMK» ot 27.03.2017 .

CTtoumocTb CepTuchukatoB
B 3aBMCUMOCTM OT HamnosIHEHWS1 U CPOKOB AericTeums MNporpamm

HanmeHoBaHue Cpok CtoumocTtb CepTudmkarta
Mporpammbl pencTeus (HAC He obnaraeTcs)
Mporpammsbli
«lapantna PAT Ontnmym» 12 mecsaues 11200 pybrei
«lapaHTusi PAT» 12 mecsues 15 200 py6nei
25 600 pybnen
«lapanTua PAT MNpemuym» 12 mecaues




MpunoxeHne Ne2

k Mpasunam OO0 «MIK» ot 27.03.2017 r.

TanoH CeptudnkaTta cepBMcHOro o6cnyxuBaHus

«MNepsas MapaHTUHas KomnaHus» Konmselt KAMMEHTA
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MpunoxeHne Ne3
K Mpasunam OO0 «MIK» ot 27.03.2017 .

Mporpammbl TexHU4Yeckoro o6cnyxueaHus no Ceptudukary

Mporpamma TexHu4Yeckoro obcnyxuBaHua «FapaHtua PAT Ontumym»
PacnpocTtpaHsaeTca Ha aBTomobunum ¢ 2000 r.B. u npoberom He 6onee 200 000 km.

Jlumnt oTBeTCTBEHHOCTN KOMMNaHum B COBOKYNHOCTM MO BCEM 3aTpaTam 3a BeCb Cpok Aenctaus gorosopa 100 000 (Cto

Tbics4) pybnen.

JInmut oTBETCTBEHHOCTU Ha O0fHO obpaleHne ans pemoHTta [IBC — 60 000 (Lectbaecat Teicay) pybnen.
JIuMnUT OTBETCTBEHHOCTM Ha o0fHO obpalleHre ana pemoHTa MKIT/AKI — 40 000 (Copok Teicsy) pyonen.
JIuMnUT OTBETCTBEHHOCTN Ha OOHO ObpalleHne ana peMoHTa TpaHcmuccum (kpome KIr) — 30 000 (TpuauaTtb

Tbicsi4) pybnen.

JIMMUT OTBETCTBEHHOCTM Ha 04HO obpalleHre ans peMoHTa npoyux yanos — 10 000 (OecsTb Thicay) pyonen.

30Ha gencTBus nporpaMmebl: ropoga Poccuiickon ®epgepaunn, onpeaeneHHble KomnaHven n npeactaBneHHble B pasgene

«MporpamMmmbl» HacTosLLEero canta.

Cpok genctaus nporpammbl coctasnsaet 12 mecaues unm 20 000 km npobera.

lMepeyeHb y3noB wu arperaToB
noanexatimx o6CcnyxMBaHuo no
CepTudmkary:

OBuratenb:

e  Brok uMnuHOpPOB: AeTanu UMNMHAPONOPLUHEBOW rPYNbI: MOPLLHM,
LIaTyHsl,
MOpPLUHEBbIE NarnbLibl, KOMNPECCUOHHbIE U MACNOChEMHbIE KOIbLa,
LIaTyHHbIEe Y KOPEHHbIe BKNaAbILLW, KONeHYaTbI Bas, NOALAOH kapTepa.

e Cwucrtema cmasku: MacnonpueMHuK, MacnsiHbIn Hacoc.
e  BnyckHon konnekTop.
e  BbinyckHown konnekTop.

TpaHcmuccus:

e MexaHnyeckas kopobka nepefay: Bce CMa3blBaeMble BHYTPEHHWE
getanu.

° ABTOMaTUYECKast |<0p06|<a nepenayd: BCe cMmasblBaeMble BHYyTpEHHUE
aeTtanu, 3a UcknoyeHmem 610KkoB ynpaBneHuns.

e  PepnykTop nepeaHero v 3afiHEro MOCTOB: BCe CMa3blBaEMblE BHYTPEHHWE
AeTanu, 3a UCKIoYEHEeM BUCKOMY(ThI.

Mpouwne y3nbi:
e Papguatop cucteMbl oxnaxaeHus

e PapgunaTop koHAMUMOHepa

MomoLb Ha gopore:

1. OKCTpeHHasi TexHNYeckasi MoMOLLb B criydae HeucnpasHocT n/mnm
NPUPaBHEHHOTO K Hel CoBbITHS.

2.OBakyauus TpaHcnopTHoro cpeactea KnueHTa B crnyyae HeucnpasHoCTU U/unu
NPUPaBHEHHOTO K HEWN COObITUS.

3. CnpaBoYHO-KOHCYNbTaLMOHHAS NMOMOLLLb.




Mporpamma TexHnyeckoro obcnyxuBaHua «FapaHtua PAT»
PacnpocTtpaHsietca Ha aBTomo6unu ¢ 2000 r.B. u npoberom He 6onee 200 000 (oBeCTH ThICAY) KM.

Jlumnt otBeTCTBEHHOCTU «[lepBoi MapaHTunHOM KoMnaHum» B COBOKYNMHOCTM NO BCeM 3aTpaTam 3a BECb CPOK AEUCTBUA
nporpammbl: 150 000 (CTo naTbaecaT TeicaY) pyonen.

JInmut oTBETCTBEHHOCTU Ha O0AHO obpaleHne ans pemoHTta [IBC — 60 000 (Lectbaecat Teicay) pybnen.
JInmuTt oTBETCTBEHHOCTM Ha oAHO obpalueHre ans pemoHTa MKIT/AKIM — 40 000 (Copok Thica4) pyGnen.
JInmMuT 0TBETCTBEHHOCTU Ha OAHO ObpalleHne ans peMoHTa TpaHcMucenm (kpome KIIM) — 30 000 (TpuauaTs
TbiCs4) pybnen.

JIuMnUT OTBETCTBEHHOCTN Ha OOHO obpalleHne Ana peMoHTa npoymnx y3nos — 10 000 (ecaTb Thicsdy) pybrnen.

3oHa aeincTeuA nporpammbl: ropofa Poccuiickoint ®enepaumm, onpeaeneHHbie KomnaHvei u npeacTaBneHHble B pasaene
«[MporpaMmbl» HacTosiLLEro caiTa.

Cpok gencteus nporpammbl coctaBnsaet 12 mecaues nnm 20 000 km npobera.

lMepeyeHb y3rMoB U arperaTtos
OBuraTtens:
noanexaiimx o6cnyxuBaHuio no
Ceptudukary: 0  Bnok uMnuHapoB: getany LUMIMHAPONOPLUHEBON rPYNMbl: MOPLUHK, LIATYHbI,
nopLUHEBbIE NanbLibl, KOMIPECCUOHHBbIE U MAaCIOChEMHbIE KOMbLA,
LIaTYHHbIE 1 KOPEHHbIE BKNaAbILWLW, KONleHYaTbli Ban, NogaoH kapTepa.
00 Cucrtema cmasku: MacrnonpueMHuK, MacnsaHbIi Hacoc.
[0  BnyckHom konnekTop.
00  BbinyckHOM KOMMeKTop.
TpaHcMmuccus:
[0 MexaHuyeckas kopobka nepegay: Bce cMa3sblBaeMble BHYTPEHHWE AeTanu.
[0  ABToMaTumyeckas kopobka nepefay: BCe CMa3blBaeMble BHYTPEHHNE
AeTanu, 3a UCKIoYeHeM BroKOB yrnpaBneHus.
[0 PobotnanpoBaHHas kopobka nepefady: Bce cMa3blBaeMble BHYTPEHHMWE
AeTanu, 3a UCKIoYeHeM BrOKOB yrnpaBneHus.
[0 Bapwuatop: Bce cMa3sblBaeMble BHYTPEHHWE AeTanu, 3a UCKIIOYEHNEM
OrOKOB ynpaBneHus.
[0 PaspatoyHas kopobka nepeaad: BCe CMa3blBaeMbl€ BHYTPEHHME
AeTanu, 3a UCKMYEHNEM LIEMU U HATSKUTENEN.
[0 PenykTtop nepefHero u 3agHero MOCTOB: BCE CMa3blBaeMble BHYTPEHHUE
Aetanu, 3a UCKMNYeHNeM BUCKOMYThI.
Mpouwne y3nbi:
[0 Paawatop cuctembl OXNaxaeHus
[0 PapwaTtop koHauumoHepa
lMomoLlp Ha popore: 1. OKcTpeHHasi TexHudyeckass momoulb B cfliydae HewcnpaBHocTU W/vnu
NpUPaBHEHHOTO K HEN COBbITUS.
2. OBakyauus TpaHcrnopTHoro cpefctea KnueHTa B cnyyae HeucnpasHocTu
1/nu NPUPaBHEHHOTO K HEN COObITUS.
3. CnpaBOYHO-KOHCYMbTaLMOHHAs MOMOLLb.




Mporpamma TexHu4yeckoro obcnyxuBaHus «apaHTusa PAT Mpemuym»

PacnpocTtpaHsieTcs Ha aBTomobunu ¢ 2008 r.B. n npoberom He 6onee 150 000 (CTO NATLAECAT ThICSY) KM.

JIumut otBeTcTBeHHOCTM OO0 «[lMepBas MapaHTuiHaa KomnaHns» B COBOKYNHOCTU MO BCEM 3aTpaTam 3a BeECb
cpok gewnctausa gorosopa 300 000 (Tpucta Tbicay) pybnen

JIumut oTBETCTBEHHOCTM Ha oaHO obpalleHve ans pemoHTa [IBC — 80 000 (BocembaecsT Thicsy) pybnen.
JIumMuT O0TBETCTBEHHOCTM Ha 0aHO obpalueHve ans pemoHTa MKIT/AKMM — 60 000 (LecTbaecaT Thicsd) pybnen.
JIMMUT OTBETCTBEHHOCTM Ha OAHO ObpalleHne ans peMoHTa TpaHcmuccum (kpome Krir) — 40 000 (Copok

ThiCsAY) pybnen.

JInMUT OTBETCTBEHHOCTN Ha OAHO obpalleHve Ans peMmoHTa npoymnx yanos — 20 000 (Asaguats ThicaY)

py6nen.

3oHa gencTtausa nporpammbl: ropoaa Poccuiickon ®enepauun, onpegeneHHsle KomnaHven n npegctaBrneHHble B pasgene
«[lMporpammbl» HacTosLero canta.

Cpok gencTeus nporpammbl coctasnset 12 mecaues nnu 20 000 km npobera

MepeyeHb y3noB w| [OBuratensb:
arperaToB NMofexaLimx

° "onoBka Groka LUMIMHOPOB: BMYCKHbIE M BbIMYCKHbIE KNanaHbl, ceana
OGCJ'Iy)KVIBaHVIPO no nporpamMmme: H AP y y » CeA

KnanaHoB, HanpaBndLlme BTYNKU KinanaHoB, NPYXWHbI KinanaHoB C
COCTaBHbIMU geTandamu, pacnpe,qenmeanbM Ban, Tofikatenu KnanaHos,
KpbILlWKa KrnanaHHOro mexaHmsma

e  Brok uMnUHOpPOB: AeTany LMMMHAPONOPLUHEBOW rPYMMbI: MOPLUHM, LUATYHbI,
MOpPLUHEBbIE NarnbLibl, KOMMNPECCUOHHbIE U MACNOChEMHbIE KOIbLa,
LIaTyHHbIEe 1 KOPEHHbIe BKNaAbILLW, KOMEHYaThbIi Bas, NOAAOH kapTepa

e Cucrtema cMasku: MacrnonpveMHUK, MacnsHbl Hacoc
e  BnyckHou konnekTop
e  BbinyckHom konnekTop
TpaHcMmuccus:
e MexaHu4yeckas kopobka nepefay: Bce CMasbiBaeMble BHYTPEHHME AeTanm.

° ABTOMaTUYECKast |<op06|<a nepenay: BCe cMma3blBaeMble BHyTpEHHUE
aeTtanu, 3a UcknoyeHmem 610KkoB ynpaBneHuns.

e PoboTmanpoBaHHas KOpobka nepeaay: BCe CMa3biBAaeMbI€ BHYTPEHHME
Aetanu, 3a UCKMNYeHnemM 6roKoB ynpaBneHus.

. Bapuatop: Bce cmasbiBaemble BHYTPEHHME aeTanun, 3a UCKNuYeHnem
6nokoB ynpaBrieHus.

. PasgaTto4yHas Kop06|<a nepenay: BCe CMasblBaeMble BHYyTpEHHUE
AeTtanu, 3a UCKIMYEHEM Lenu 1 HaTsHKUTENEN.

e  PepykTop 3agHero MocTa: BCe CMa3sblBaeMble BHYTPEHHWE AeTanu.

e PepykTop nepefHero Mocta: BCce CMa3sbiBaeMble BHYTPEHHME AeTanwu.
Mpouwne y3nbli:

e Craptep

e [eHepaTop

e  OnekTpoobopynoBaHMe aBTOMOOUIA: MOTOP CTEKITOOYNCTUTENS,
CTEKINONOABEMHMKM, LIeHTpasibHbIA 3aMOK (32 UCKIOYEeHMEM NySibTa
AVCTaHUMOHHOrO ynpaBneHust),
3NEKTPUYECKUIA BIIOK 3aXKMraHus, KaTyLuKa 3aXXuraHus.

e  Komnpeccop KoHAWLMOHEpPa
e Hacoc rugpoycunurens pyns

e PyneBoi mexaHu3Mm (3a UCKIMIOYEHNEM PYNEBbIX HAKOHEYHMKOB, PYNEeBON TSN,
pynesou Tpaneuun)

° Hacoc XXnaKoCTHOro oxnaxaeHusa gsuratenst

° PagumaTtop cuctembl oxnaxaeHus




e PagunaTop koHAMUMOHEpa

e  TonnueHbI Bak 1 nogsoasLmne K Hemy 6eH30NpoBOabI

Momoub Ha gopore: 1. OKCTpeHHas TexHMYeckasi MOMOLLb B CrlyYae HeUcrnpaBHOCTU U/UMn
NPUPaBHEHHOIO K HEN COBbITHSA

2. 3OBakyauus TpaHcnopTHoro cpeactea KnueHTa B crniyvyae
HencnpaBHOCTY /UMW NPUPABHEHHOTO K HEWN cobbITUA

3 CI'IpaBO‘-IHO-KOHch'IbTaLI,VIOHHaH nomMmoLlb

OrpaHuyeHus B npegocTaBneHuu ycnyr no nporpaMmmam:
Mporpammbl He NpeoCTaBnATCA ANst TPAHCMOPTHBLIX CPEACTB:
ctapuwe 2000 roga Bbinycka u npoberom, NnpesbILLAOLLUM AONYCTUMbIV MAKCUMYM YKa3aHHbI B NporpaMmmMax.
poccumncknx mapok ctapiie 2010 roga Bbinycka.
Kutamnckoro npounssogcTtsea ctapiue 2010 roga Bbinycka.
060pyA0BaHHbIX POTOPHO-MOPLUHEBBLIMU UMW 3MEKTPOABUraTENAMMN.
paboTalLmnx Ha CXKMKEHHOM rase.
MMEILLNX MoAUMKaLMIO NN M3MEHEHWS, 3aTparMBatoLLmMe CUMOBYIO YacTb UM TPAHCMUCCHUIO.

¢ MomeHTa nokynku TC KnmeHtom npowno 6onee 10 (necaTtu) aHewn.




MpunoxeHne Ne4
k Mpaennam OO0 «MIMK» ot 27.03.2017 .

ycnoBus
BbINONHEHUA paboT no KapTe-cepTucunkaTy B pamkax TeXHMYECKOro obcnyxumsaHums

1. TexHu4Yeckuin pernameHT o6cnyxuBaHus U akcnnyaTtauumn TC

Ob6s3aTenbHbIM TpeboBaHmeM Komnanuu, sensieTcs cobniogenne KnneHtom rpadgmka nnaHosoro TO, ycTaHOBNEHHOTO
KomnaHuen. ObasaTenbHoON, ABNsSeTCa npouedypa cMeHa MOTOPHOro Mmacna n dunetpa gsuratens TC, no rpaduky
oTobpaxeHHOMY B AaHHbIX [Npasunax: npoxoxaeHune TO1 - B TedeHne 10 (gecatn) paboymx gHen ¢ MomeHTa nokynku TC, n
TO2 - yepes 10000 (oecaTb TbICAY) KUNIOMETPOB, HO HE No3aHee 6 (LWecTn) MecsaueB ¢ MOMeHTa nokynku TC.

Ona KnueHTa aBnsietcst o6s3aTenbHbIM NpoxoxaeHune nnaHoBoro TO Ha nobon us ceptudmumpoBaHHbix CTO, no
BblGopy KnuneHTa, ecnun nHoe He oroBopeHo AononHuTensHo. MNnaHosoe TO onnaynsBaeTcs KNNEHTOM.

Mocne kaxgoro npoxoxaeHns KnneHTom nnaHoBoro TexHuveckoro obenyxusanua TC, KnueHT 0653aH nonyymTs or CTO
COOTBETCTBYIOLLME 3aKa3-Hapsabl, YEKV U MHble OKYMEHTbI, NoATBepxdatoLme dakT CBOEBPEMEHHOWN 3aMeHbl CMa304HbIX
maTtepwuanos TC.

KnveHT 0653aH ncnonb3oBaTh ropoye-cMa3oyHble MaTepuanbl U KCNyaTaunoHHbIE XNMOKOCTU TOMNbKO Haanexalero
KayecTBa M He NCNonb30BaTh AOMNOMHUTENbHBIE A0BaBKN K TONMMBY, MOTOPHOMY MM TPAHCMUCCUOHHOMY Machy, a Takke
cpefcTBa BHYTPEHHEW O4YMCTKU ABuratens u apyrux ysnos TC, He pekoMeHAO0BaHHbIE K UCMONb30BaHWIo nsrotosutenem TC.

KnueHT 06s13aH He uncnonb3oeaTb TC (gaxe eQnHOBPEMEHHO), ANS Leneil, NPoTMBOpeYaLLyX U He NpeayCMOTPEHHbIX ero
06bI4HBIM HAa3HAYEHMSAM - UCTILITAHWA Ha BPEMSsi, HAa CKOPOCTb, Ha MPOXOANUMOCTb, a TaKke He Ucnonb3oBaTb TC B y4eBHbIX
Liensix, B Ka4ecTBe TakCu I KOMMEPYECKOro TpaHcnopTa, ecnii MHoe He NpeayCcMOTPeHO BbiGpaHHoi MporpaMMon.

2. TMopspok BbinonHeHus pa6oTt no Ceptudukarty

Mpy BO3HMKHOBEHWUW NPM3HAKOB MOMOMKMN UNW pa3pyLueHns B y3nax u arperatax TC, ykaszaHHbIX B BblIopaHHoW KnveHTom
Mporpamme, KnneHT 06a3aH npekpaTuTb aKCnnyaTauuio TPaHCNOPTHOrO CpeacTBa A0 nonyveHns oT KomnaHum
HanpasneHus Ha asTopm3oBaHHyto CTO. KnueHTy Heobxogumo B TedeHne 3 (Tpex) AHew Hanpasutb B agpec KomnaHun
npegBapuTeNnbHYO 3asBKY, MOCPEACTBOM TenedOHHOro 380Hka B Crnyx0y noaaepKkm KNMeHTOB KOMNaHUu, no
yka3aHHbIM B CepTudukate tenedoHam: 8 (800) 555-4134, kpyrnocyTouHo; +7(812) 648-2350 unu +7 (495) 150-15-74,
¢ 10-00 go 20-00, kpome BOCKpEeCEHbS.

KomnaHus obsizaHa B TeueHue 3 (Tpex) paboumx gHen, C MOMEHTA nony4veHns oT KnueHta npeaBapuTenbHON 3asBKy,
HanpasuTb TC Ha aBTopn3oBaHHyto CTO ans npoBedeHns AMarHOCTWKK, C Lenbio onpeaeneHns 060CHOBaHHOCTM
BbINONHeHuns pabot no CeptudmkaTty. Ecnm cpok HanpasneHus TC Ha gnarHocTuky Obin HapyLleH no o6cToaTenscTBam, He
3aBucaLmMM oT KomnaHum, 06a3aHHOCTb KomnaHum cuMTaeTcs UCNONHEHHOW B CPOK.

KomnaHusa camocTtosaTenbHO onpegensieT Bblbop aBTopusoBaHHon CTO, aaty u BpemMsi 4ns NpoBeAEeHWs ANarHoCTUKM u paboT
no CeptudumkaTty, ¢ ydeTom rpaduka pabotbl n ceobogHoro Bpemenn Ha CTO, 1 goBoanT AaHHY0 uHdopmauuio o KnneHTa.

KnuneHT 0683aH NponTn AMarHoOCTMKy B TedeHue 7 (Cemun) KaneHaapHbIX AHEeNn C MOMeHTa HanpasneHus (eCcnv He CornacoBaHo
uHoe). Nepen npoxoxaeHveM gmarHocTukn KnnueHT o6513aH npegocTaBmTb JOKYMEHThI, NOATBEPXAAtoWMe dhakT
CBOEBPEMEHHOIo NpoxoxaeHns KnneHTom nnaHosoro TexHnyeckoro obecnyxusanmsa TC. HenpoxoxaeHvne KnneHtom
AVNarHoCTUKN B YCTAHOBIEHHbIE (UMW COrnacoBaHHbIE AOMNOMHUTENBHO) CPOKK cyMTaeTcs oTkasoM KnueHta ot
npegocTasneHuns ycnyr KomnaHum no 3asiBfieHHOMyY NpuaHaky Nonomku (AedekTy) n nuwaet KnneHta BO3MOXHOCTU
NOBTOPHOro obpalleHns ¢ aTon Npobnemoi.

KnveHT 0653aH caMOCTOATENBHO M 3a CBOW CHET OCYLLEeCTBUTb A4ocTaBKy TC Kk MecTy NpoBeAeHUs ANarHOCTUKM MONOMKM,
€CN1 MHOE He OroBOpeHO B BbibpaHHo KnuenTtom MNporpamme.

KomnaHus BnpaBe oTkasaTb KnveHTy B BbinonHeHun pabot no CepTudumkary, B cnyyasix, ykasaHHbIX B pasgene 3 HacToawmx
Ycnosun.

B cnyyae oTka3a KomnaHum ot BeinonHeHusi pabot no CeptudukaTy, no o6CTosTENLCTBAM, YKa3aHHbIM B pa3gene 3
HacToswmx Ycnosun, KnneHT o6s3anH onnatntb yenyrn CTO no gnarHoCTnke CaMOCTOATENbHO, 3a CHET COOCTBEHHbIX
cpeacTs.

Mocne nonyyeHusa Komnanuewn ot cneuynanucto CTO ocyuwlecTBuBLIMX anarHocTuky TC, pe3ynbTaTtoB, NOATBEPXAAOLNX
npaso KnuneHta Ha npoBefeHne pabot no Ceptudmkarty, TC KnmeHTta HanpaBnseTcs KomnaHven Ha aBTOPU30BaHHYH
CTO pnsa BbINOMHEHUS BOCCTAHOBUTENBHBIX paboT.

Mepepn Hayanom npoBeaeHus paboT no Ceptudmkaty, KnueHTt 065a3aH npeactaBntb KomnaHum 3akas-Hapsigbl, YEKM UIu
WHble JOKYMEHTbI, MOATBEPXKAANOLLME haKT CBOEBPEMEHHOW 3aMeHbl CMa304HbIX Xunakocten TC, B COOTBETCTBUM C rpacorkom
onpeneneHHblM HacToswymMu MpaBunamu.

KomnaHuen nokpbiBaeTcst cTommocTb paboTt Ha CTO, 3anyacten n pacxoaHbIX MaTepMarnos, NPU BO3HUKHOBEHNM MOJTIOMKM
unu paspyweHus getanen TC, ykasaHHbIX B BbiIopaHHOM KnveHTom MNporpamme, BCrieacTBME NPOSIBIIEHNS CKPbIThIX
hedekToB MaTepuanos nnu cbopku. He nognexat obcnyxveaHuio no CepTudukaty NonomMku, npousoLlelive B
CnefcTBMe eCTECTBEHHOIO n3Hoca getanen TC, ogHNM 13 pe3ynbTaToB KOTOPOro SBSETCSA NOBbILEHHBIN pacxo Mmacna
asuratensi, usHoc (BblpaboTka) AeTanen cuenneHms Ha MexaHndeckux n poboTtunsmposaHHbix KM, a Takke U3HOLLEHHbIE
YNMOTHUTENW, NPOKNAaAKWN, CanbHUKK, MbINIbHUKA, PE3MHOBLIE U NNACTUKOBLIE AeTanu, Lenb IPM C HATSXKUTENSIMU, PEMEHb
FPM C HaTSXKUTENSIMK, LieMNb pa3gaTtovyHon Kopobku.

3anyactu, npuMeHdaemMble Ond nposeaeHunsa pa60T no CepTVI(*)VIKaTy, MoryT ObITb HOBbLIMW, BOCCTAHOBIIEHHBIMW UK



nepemMeLlleHHbIMN, HO C COXpaHeHneM BCcexX CBOWCTB HEOGXoaUMbIX ANs AanbHenLwemn pa6OTbI OTPEMOHTUPOBAHHOIO y3na unu
arperara.

Cpoku npoBeaeHus pabot no CeptudmkaTty He MOryT npeBbilaTth 45 (copoka NATU) OHEN C MOMEHTa onpeaeneHust
HeuncnpaBHoCTW. Ecnu cpok npoBefeHns pabot no CepTudmkaty Obin HapyLLUeH Mo 06CTOATENLCTBAM, HE 3aBUCALLMM OT
KomnaHuu, 06s13aHHOCTL KOMnaHum cuMtaeTcst UCNONHEHHOW B CPOK.

Ons uenen HacTosLMX YCNoBuiA, NO4 MOMEHTOM OMNpeaeneHnst HEeMCNPaBHOCTY NOHUMAETCH AaTa nonyyeHns Komnaxunen
odmumanbHoro 3akntoveHus ot CTO no pesynbTatam npoBeaeHHon anarHoctnkn TC KnveHTa.

B nepwog gevicteusa MNporpammel, Bnageney TC o653aH coxpaHATb U, No TpebosaHuio KomnaHum, npegocTaBnsaTb BCHO
nony4yeHHyto ot CTO gokymeHTaumio, CBA3aHHY0 C PEMOHTOM W perynspHbiM obcnyxusaHnem TC.

3. Ob6cToATenbCcTBa, UCKNIOYalowWwme okasaHue KnueHty yenyr no Ceptudukarty

KomnaHus octaBnsieT 3a cobon npaBo OTKa3aTb KJ'IVIeHTy B OKa3aHuu ycnyr, npeyCMOTPEeHHbIX CepTVICbVIKaTOM ecnu:

Ha MOMEHT 3akntoveHust gorosopa, TC HaxoaMTCa B HEMCMPaABHOM COCTOSIHUM U UMEET SIBHbIE NMPU3HAKN NOBPEXAEeHUs 1N
HEeKOpPPEeKTHOW paboThbl B y3nax, nepeyncrieHHbIx B Mporpamve.

npousoLusia nosiomMka unum paspylueHve getaneit TC He NepedncreHHbIX B BbiopaHHoi KnueHToMm Mporpamme.

€CTECTBEHHbIN N3HOC AeTarnen y3noB 1 arperaToB, NOKpbiBaeMbIx [porpaMMoi, NpeBbIaeT JOMYCTUMbIE HOPMbI
narotosutensa TC.

MoNoMKa Unun paspyLueHune y3nos, unu arperatos TC npousoLwwnu us-3a HecobnogeHnst KnmeHTom pekoMeHgoBaHHbIX
nsrotoutenem TC HOpM, pernameHTMPYIOLLMX KONTMYECTBO CMa304HbIX MaTepPUanos v aKCnyaTauMoHHbIX xugkocten B TC,
a TaKke B CneCcTBME paspyLLEeHNs UM HECBOEBPEMEHHON 3aMeHbl PacXOAHbIX MaTepuarnos Unu getanem, NoABePXKeHHbIX
€CTEeCTBEHHOMY M3HOCY (MPOKNaaKu1, Pe3VHOBbLIE YNIOTHEHNS, CanbHUKW, NbINBHUKK, LieMNb FPM C HAaTAXMTENAMN, PEMEHb rpM
C HaTSAXUTENSIMK, Lienb pa3gaTtovyHon KOpobku 1 T.M.).

npounsoLluna nofioMka 3J'IEKTpOO60py,D,OBaHVIF|, 3NEeMeHTOB Ky30Ba, CasyioHa unum aetanen noaeseckun TC, ecnu He OroBopeHo
MHoe.

HapyLlleHa yCTaHOBNneHHadA KomMmnaHuen sawmtHas MapkMpoBKa arperaTos TC KnueHTa.

nonoMKa unu paspyLieHue y3nos, nnu arperatos TC npon3oLNin B nepemMeLlleHHbIX arperatax, n3Ha4alnibHO
He YyCTaHOBNEHHbIX N3roTOBMUTENEM Ha AaHHOe TC.

KnueHT He cmor npegocTtaeuTb Komnanum cBoto konuto TanoHa, Ceptudukar, a Takke 3akas-Hapsagbl, YEKU Unn UHble
OOKyMeHTbI ¢ oTMeTkamm CTO, nogTeepxaatoLme akT CBOEBPEMEHHOIO NPOXoxaeHus KnneHTom nnaHoBOro TEXHUYECKOro
obenyxuaHua TC.

MoroMKa unv paspyLueHve y3nos, unm arperatoB TC BO3HMKNY BCNeacTBMe HapyLlweHusa KnueHTom rpadmka
npoxoxaeHus obssatensHoro TO, a Takke ycnosun akcnnyataummn TC, onpeaeneHHbIX 3aBoAoM-n3rotosutenem TC.

NnorfioMka unu paspylleHve ysnoB, unu arperatoB TC npovsownu BCreacTBue Bo3genctBus Ha TC  XMMmyeckmx
BbIOPOCOB, 3arpsA3HEHU BO34yXa, AOPOXHOW COMU, XMMUYECKM aKTMBHbIX BELLECTB Ui f06aBOK K roproye-cmMasoyvHbIM
matepvanam; AencTBuin npupogHelx cun wunu OTM, a Takke NpUMEHEHUSI TOpHYEe-CMa3oyHbIX MaTepuanos
HeHaanexallero kayecTsa.

NofIoMKa Unu paspyLleHue y3nos, unu arperatos TC npousoLLny us-3a NpUMEHEHUs1 eTanen, Ha KoTopble He
CyLLECTBYET NepBOHaYaribHON rapaHTuy 3aBo4a-M3roToBUTENS.

MoroMKa unu paspyLueHve y3nos, unm arperatos TC nponsoLunu ns-3a nponssegeHHon mogudmkauum TC,
He npegycMoTpeHHon nsrotosutenem TC.

MOSIOMKa Unu paspylueHne y3nos, unu arperatoB TC NpousoLLnv BCNeACcTBUE MOSIOMKM anekTpoobopyaosaHus TC.
KnueHT He crnefqoBan pekoMeHaaumsiM 1 AONOSNHUTENbHLIM YCNOBUAM YKa3aHHbIM B AKTe 0CMOTPa UK UHbIX AOKYMEHTAX.

KnueHT ncnonb3oean TC (gaxke eanHOBPEMEHHO), ANS Lienei, NpoTUBOpeYaLL X Ui He NPeayCMOTPEHHbIX ero 0GbIYHbIM
HasHa4YeHUsIM - UCMbITaHUS HA BPEMSI, HA CKOPOCTb, Ha MPOXOAUMOCTb.

KnneHT ncnonb3osan TC B y4eOHbIX LiensiX, B KAYECTBE TAKCK UM KOMMEPYECKOro TpaHCNopTa, eCnn AaHHOe He BbIno
npegycMoTpeHo BbibpaHHon KnveHtom MNporpammon.

KrnueHT Hapywwmn rpadpuk unm oTkasancs ot npoxoxaeHusi nnaHosoro TO, ykasaHHOro B HacTosimx MNpasunax.
yyeTHble AaHHble, ykasaHHble KnneHTom B TanoHe, He COOTBETCTBYIOT AENCTBUTENBHON MHOpMaLMK.
KnneHToM HapyLUueHbl YyCNOBUS HACTOSILLENO AOroBOpa.

B TEYEHME CpOKa AeicTBUSA BbiOpaHHoW Mporpammbl, CO cHETYMKOM NporaeHHoro Nyt (ogomeTpom) TC KnueHTta, Gbinu
npoun3BeaeHbl Kakne-nmbo AencTBus.

NPUCYTCTBYIOT MOAO3PEHNS O MOLLEHHNYECKMX UMW NHBIX MPOTMBOMNPAaBHbLIX 4eNCTBUAX KnneHTa nt TpeTbux nuuy no
OTHOLWEHMO K KomnaHuu.



MpunoxeHne Ne5
k Mpaeunam OO0 «MIr'K» ot 05.11.2015 .

NPABUIIA OKA3AHUA YCNYT MOMOLLX HA JOPOTE KOMIMAHUN «PAT»

1. OKA3bIBAEMbIE YCIYTU

1.1 B pamkax oka3daHus ycnyr nomoLum Ha gopore no Ceptudukarty, Komnanuna «PAT», aanee no tekcty KomnaHus,
oKasbIBaeT Mo 3akady KnuneHTa KpyrnocyToyHo, 6e3 orpaHnyYeHunin No KONMYeCcTBy crneaytoLume ycnyri B OTHOLLEHUU TPaHCNOPTHOro
CcpeacTBa, ykasaHHoro B TanoHe CeptudumkaTa (ganee no TekcTy — TpaHcnopTHOe CpeacTBo) U NnpedocTaBndaeT KnveHTy cnegyioLuyto
MHOpMaLUMIO:

1.1.1. OKCTpeHHas TexHM4yeckas MOMOLLb B criyyae HenmcnpaBHOCTU W/MnN NPUPABHEHHOTO K HEN B COOTBETCTBUM C
HacToswwmmMu lMpasunamu cobbiTnsa (NyHKT 1.3.1 HacToAwwmx MNpasun);

1.1.2. 3Bakyauusa TpaHcnopTHoro cpefctBa KnueHTa B cnyyae HewcnpaBHOCTM W/MNW MNPUPaBHEHHOTO K HenW B
COOTBETCTBMM C HacToAwmMu Npasunamm cobbiTmsa (NyHKT 1.3.2 HacToawwmx Mpasun);

1.1.3. CnpaBO4YHO-KOHCYNnbTaUMOHHas NnoMoLub (NyHKT 1.3.3 HacToswmx Mpasun);

1.2. Niobble paboTbl 1 ycryru, CBA3aHHbIE C BbIMNOSIHEHMEM MEPONPUSTUI, yKadaHHbIX B NyHKTe 1.1 HacToawwmx Mpaswn,
KPOMe CnpaBOYHO-KOHCYMbTALMOHHBIX YCMYr, BbINOMHAIOTCA MpPW YCMOBUWM HAxoXAeHus TpaHCnopTHOro cpeactea B MOMEHT
HeuncnpaBHocTn Ha ABTOMOOMILHONM Aopore B Npedenax rpaHnl, ykasdaHHblx B Pasgene 3 HacToswwmx Mpaeun, n He 6onee 4yem oguH
pas no Kaxxgomy cobbITvIo, NocnyxmeLleMy npuunHon obpaieHus Knuenta B Komnanuio. MNpu HaxoxaeHun TpaHCnopTHOro cpeacrea
BHE Tepputopuwn, ykaszaHHon B Pasgene 3 HacTosawwmx Npasun, ycnyrm okasbiBaloTca KnueHTy B nopsake, yka3aHHOM B MyHkTe 2.5
HacToAwmx Mpasun.

1.3. Ycnyri nomowm Ha gopore, ykasaHHble B nyHkTe 1.1 HacToawwmx MNpasun BkntovaloT B cebsa cneayowme Buabl pabot
n ycnyr:

1.3.1. B pamMKax 3KCTPeHHON TEXHMYECKOW MOMOLLM He MeHee YeM OAMH U3 CrieaAyLNX BUAOB paboT u ycnyr:
1.3.1.1. lMpoBegeHne MeponpuaTWIA NO 3anycky ABuratens TpaHCNOPTHOrO CpeacTBa, B TOM YMCHE HE MEHee YeMm OT
O[HOTO BHELLHEro MCTOYHNMKA;

1.3.1.2. OKCTPEHHBI PEMOHT CMCTEM 3MeKTPooBopyaoBaHusA TpaHCNopTHOro cpeacTtaal;
1.3.1.3. Tlomowb B Ao3anpaske TpaHCMNOPTHOro CPeAcTBa TOMMMBOM (KPOME ra3oBOro TONNMBa) B KONNYECTBE He
bonee gecaTn NUTPOB, BKMoYatoLLee B cebst He MeHee YeM OauH 13 BUAOB crefytolmx paboT, npu ycrnosuu onnartbl
KnneHToM CTOMMOCTM TonnmBa, UCNOfb3yeMoro B AaHHOM TpaHCNoOpTHOM cpeacTBe, U Npu YCroBUM hakTUYeCcKoro
OTCYTCTBUSI TONNUBa B TONNMBHOM Oake:
1.3.1.3.1. HenocpeacTBeHHas 3anpaska TONJMBOM COOTBETCTBYHOLLETO BUAA, C COOMOAEHMEM YCINOBUIA AaHHON
npouenypbl, onpeaeneHHbIX B TpeboBaHUAX MO SKcnnyaTauum u 06CnyXMBaHNIO AaHHOrO TpaHCNoOpTHOrO
CpeAcTBa;
1.3.1.3.2. ObGecneyenne poctaBkn KnueHta BMecTe unu OTAENbHO OT TPAHCMOPTHOrO cCpeacTsa A0 MecTa
6nwkanwen aBToMobWNbLHONM 3anpaBoOYHOM CTaHUUKM COOTBETCTBYHOLLEro Buaa Tonnuea (M obpaTtHo, B
cnyyae pgoctaBku KnveHTta oTaensHo oT TpaHCNopTHOro CPEACTBA) M MOMOLLb B 3anpaBke TpaHCNOpPTHOroO
CpeAcTBa yka3aHHbIM TOMMMBOM.
1.3.1.4. Pabotbl no 3ameHe koneca TpaHCMOPTHOrO cpefcTBa, BKM4awlwme B cebs HenocpeacTBEHHO 3aMeHy
koneca TpaHCMOPTHOro cpeAcTea B cOope Ha LuTaTHOEe 3anacHoe KOneco TpaHCNOPTHOrO CpeacTBa Npu OTCYTCTBUM
COpBaHHbIX/HEUCNPABHbIX KpeneXHbIX OONTOB/raek UMM UHbIX CUCTEM UM MEXaHU3MOB KpenneHus Koreca, npwm
HanMunM PU3NYECKo BO3MOXHOCTU MyTEM NMPUMEHEHUS LUTATHOTO UHCTPYMEHTa TPaHCMOPTHOrO CPeacTBaZ, n npu
YCIOBMM OTCYTCTBUS CheuunanbHbiX YCTPOMCTB, MCKIIOYAKOLWMX CHATME Koreca TpaHCnopTHOro cpeacrtea 6es
NPUMEHEHNSA ApYrux cneuunanbHbIX YCTPOWCTB (B Criyyae OTCyTCTBUSA nocneaHux y KnueHTa);
1.3.1.5. TlpoBeneHve paboT No BCKpbITUIO ABEpPen TpaHCNOPTHOro cpeacTea, 6baraxHuka TpaHCNOpTHOrO CPeAcTBa,
kanoTta TpaHCNopTHOro cpeacTsa, a Takke Mo BCKPbITUIO MEXaHUYECKUX NPOTUBOYIOHHbIX CUCTEM, YCTAHOBMEHHbIX
Ha gaHHOM TpaHCMOPTHOM CPEeACTBE, MPU YCINOBWUM, YTO KOHCTPYKTUBHbLIE 0COBEHHOCTM TpaHCNOpTHOrO cpeacTea
MO3BONAT OCYLLECTBUTbL AaHHble paboThl.
1.3.2. B pamkax 3BaKyauuu TPaHCNOPTHbLIX CPEACTB, He MeHee YeM OAUH U3 crieAyloLWmnX BUAOB paboT 1 ycnyr:
1.3.2.1. MomelleHne MNOMHOCTLIO UMMM YACTUYHO TpPaHCMOPTHOrO cpeacTtBa Ha OBakyaTop, 3akpenneHve
TpaHcnopTHOro cpeacTBa Ha OBakyaTope, Nnbo 3akpenneHne GyKCMPOBOYHOIO Tpoca Ha TpaHCMOPTHOM CpeacTBe
B Lenax OyKCMPOBKM B COOTBETCTBUM C TpeboBaHMSMWU [OEWCTBYIOLLErO 3aKOHOAATenbCTBa, WMHCTPYKUUM MO
aKcnnyatauum faHHOro TpaHCMOpPTHOro cpeAactBa M TpeboBaHUsSIMM TexHUkM GesonacHocTv, NMMBo 3akpenneHue
yCTpoiicTBa, 0becneynBatoLLero XecTKyl cLUenky Mexay 3OBakyaTopoM M TpaHCMOpTHbIM CPEeACTBOM B LENSsX
OYKCMPOBKN B COOTBETCTBUM C TpebOOBaHMAMM OEACTBYIOLLEro 3aKOHOAATENbCTBA, MHCTPYKUMM MO 3KChnyaTauum
OaHHbIX TPAHCMNOPTHLIX CPeaCTB U TpeboBaHNSAMM TEXHUKN Be3onacHOCTY;
1.3.2.2. MepemelleHne TpaHCMOPTHOrO CpeAcTBa NOCPeACTBOM 3OBakyaTopa, ykasaHHbIMW Bbille MeTogamu, B
cnepaywolee MecTo:
1.3.2.2.1. lMpu HaxoxaeHun TpaHCNOPTHOrO cpeacTBa B MOMeEHT HencnpaBHOCTU Ha ABTOMOOUIbHOM Jopore
B npeaenax MockoBckoi konbLeBon aBTomobunsHon goporn (MKAL) v naTugecaTM KUNOMETPOB OT
MKAL, nepemeweHne TpaHCNopTHOro cpeactBa KnmeHTa ocCywlecTBNsieTCA Ha  OAHY U3

1 3KcTpeHHbIit PeMOHT c1cTeM anekTpooBopy/AOBaHNS TPAHCTIOPTHOTO CPEACTBA BKIOUaeT B cebs YacTUUHOE 0BCHYXMBaHME LITATHON aKKyMYNSTOPHOI
6aTapeun TpaHCNOPTHOrO cpeacTBa 6e3 06sA3aTeNnbHOM 3apsaku U/mnn 0bs3aTenbHOro BCKPLITUS LUTATHOWM akKyMynsTOpHOW 6aTapen TpaHCNopTHOro
CpefcTBa; 3aMeHy LUTaTHbIX NpegoXpaHUTENen TpaHCMOPTHOTO CPEeACTBA M/ LUTATHBIX perie TPaHCNOPTHOMO CPEeACTBa, MPU HANMYMU TEXHWNY ECKO
BO3MOXHOCTW; NPOBEAEHNE MEPONPUSTUIA MO OTKITIOYEHUIO YCTAHOBIIEHHOW CUCTEMbI CUrHaNU3aLmm 1 UMMOBMIIM3aLMmn TPaHCNIOPTHOMO CPEACTBA.

2 Ecrin KnveHT HacTanBaeT Ha NpUMEHEHUM UHBIX, He NPeayCMOTPEHHBIX LITATHOM KOMMNEKTaLMel TPaHCNOPTHOTO CPEACTBA YCTPOWCTE AMNs NPOBEAEHMS!
paboT no 3ameHe Koreca B pamKkax HanosIHeHWs kapTbl, B 3aKa3e-Hapsiae Ha okasaHue ycryru fenaeTcsl COoTBETCTBYIOLWAs OTMETKa.



aBTOPM3NPOBAHHBIX CTaHUMi TexHnyeckoro obcnyxmnsanusa (CTO) r. MockBbl, NEPeYMCIEHHbIX Ha canTe
Komnanum B pasgene KoHTakTbl No BbIoopy KnveHTa.
1.3.2.2.2.
1.3.2.2.3. Mpn HaxoxaeHun TpaHCNOPTHOrO cpeacTBa B MOMEHT HeucnpaeBHoCcTn Ha ABTOMOBUILHOW Aopore
B npegenax agMVHUCTPaTMBHbIX FpaHuL, ropoga, B KOTOPOM MMEKTCS aBTOPU3VMPOBAHHbIE CTaHLUK
TexHudeckoro obcnyxusanua (CTO), w/vnm TpuauaTy KuUnomeTpax OT aAMWHUCTPATUBHBIX TFPaHuL,
OaHHbIX ropofoB, MepeMelleHne TpaHcnopTHoro cpeactBa KnmeHta  ocyulecTBnsieTca  Ha
aBTOPM3UPOBAHHYK CTaHUMI0 TexHudeckoro obcnyxmBaHust (CTO) M3 cnucka, ykasaHHOro Ha canTte
KomnaHumn B pasgene KoHTakTbl, B COOTBETCTBYIOLLLEM ropoae.
1.3.2.2.4. B He paboyee Bpems aBTopmanpoBaHHbIX CTO nnu npu HaxoxaeHun TpaHCNOPTHOrO cpeacTsa B
MOMeHT HewucnpaBHOCTM Ha ABTOMOOWITBLHOWM Jopore B rpaHuuax Tepputopun, ykasaHHon B Pasgene 3
HacToswwmx MNpaBun, 3a UCKMOYEeHEeM Tepputopmmn B npegenax MockoBCKOM KOMbLEBOW aBTOMOOMUITBHOW
aoporu n natnaecaty kunometpos ot MKALL, a Takke agMUHUCTPATUBHBIX IPaHUL, rOPOAOB, B KOTOPbIX
€CTb aBTOPU3MPOBaHHbIE CTaHUMKN TexHu4eckoro obcnyxuBanusa (CTO), ykazaHHble Ha canTe KomnaHum
U Tpuguatu KANOMETPOB OT aOMUMHUCTPATMBHBLIX [PaHWL, YKa3aHHbIX [OpoAOB, NepemelleHue
TpaHcnopTHoro cpeactea KnueHTa ocylwecTBnseTcd B MeCTO, ykasdaHHoe KnueHToMm, B rpaHuuax
TeppuTopun, ykasaHHon B Pasgene 3 Hactoawwmx MNpasun, ¢ yyetom TpebosaHun HacToswmx MNpasun,
OEeNCTBYIOLLEro 3akoHOAATenbCTBa WM MHCTPYKUMI MO  3Kcnnyataumm TpaHCnopTHOrO cpeactsa w
OBakyaTopa.
1.3.2.3. KomnaHua He HeceT OTBETCTBEHHOCTM 32 HEBO3MOXHOCTb MPUHATUS 3BaKynpyemoro TpaHCMopTHOro
cpeactBa KnmeHTa cTaHumen TexHWYeckoro obcnyxuBaHus, Kyga TpaHcnopTHOe CpeacTtBo Obino
[OCTaBMNeHo npu 3Bakyauuu. B Takmx cnydasax ycnyra no asakyauum TpaHCNopTHOrO CpefcTBa cuntTaeTcs
Hagnexawum obpa3om BbINONHEHHON KoMnaHue ¢ MoMeHTa goctaekm TpaHcnopTHoro cpeactea Ha CTO.
1.3.2.4. Mpu oTKase nnm HEBO3MOXXHOCTN CTaHLUMEN TEXHNYECKOro 06CNyXMBaHUSA NPUHATL TpaHCNOPTHOE CpeacTBo
KnuenTa, aBakyauns TpaHCNOpPTHOrO CpeacTBa (nepeagpecaumsi Bbi30Ba) OCYLUECTBMASETCS B MeCTO,
ykaszaHHoe KnueHToM, n onnaymBaetcs KnueHTOM B COOTBETCTBUM C npelckypaHTom KomnaHuu, nnbo
MapTHepy KomnaHuu no tapudam MNMapTHepa KoMnaHuv Ha MecTe okasaHus ycryru 4o Hayana eé okasaHus.
1.3.2.5. MepemelleHne TpaHCNOPTHOrO cpefAcTBa C OBakyaTtopa Ha 3eMm W/MNM NOBEPXHOCTb MCKYCCTBEHHOMO
COOpYXeHus, NMbo oTuenneHne GyKCMPOBOYHOrO Tpoca, NMMBO YCTPOWCTBa, 06ECnevmBatoLLErO XKECTKYHO
cuenky mexagy TpaHCMOpPTHBIM CPEACTBOM M 3BaKyaTOPOM B LiensiX OCTaBneHus TpaHCnopTHOrO cpeacTea
B MecCTe, ykazaHHOM KnueHTom, B rpaHuuax TeppuTopuu, ykasaHHou B Pasgene 3 Hactosawwmx lMpaswun, ¢
y4yeToM MonoxeHun nyHktoB 1.3.2.2 - 1.3.2.5 HacToswmx MNpaBun, OeNCTBYIOLWEro 3akoHoAaTeNnbLCTBa U
WHCTPYKLMIA No aKkcnnyatauuy TpaHCNOPTHOro CpeacTsa v 3BakyaTopa;
1.3.2.6. MpoBeneHne paboT Mo u3BneyeHuto TpaHCMOPTHOrO cpeacTBa M3 TPYAHOAOCTYMHbLIX MECT B cryyae
Hannuusa y Komnanum nubo y napTHepa KomnaHum cooTBETCTBYHOLLEN TEXHUYECKOWM BO3MOXHOCTM.
1.3.3. B pamkax cnpaBOYHO-KOHCYJIbTaLLMOHHOW MOMOLLM He MeHee YeM OAMH U3 CrieAyoLnX BUA0B paboTu ycnyr:

1.3.3.1. MpepoctaBneHne cunamy onepaTtopckon cnyxbbl KomnaHum cnpaBoYHOW MHopmaumu, MMeroLLencs B
0a3e gaHHbIx KomnaHuu;
1.3.3.2. OcyLiecTBneHne pUANYECKNX KOHCYNbTaumin No TenedoHy nNo BONpocam:

1.3.3.2.1. npuobpeTeHns, TaMOXEHHOro OgOPMIIEHNS, HaNOroo6noXeHNs, COBEPLUEHNS PErncTpaunoHHbIX
OEeNCTBUN, 3KCnnyatauun, o6CcnyxmBaHns N peMoHTa TPaHCNOPTHBLIX CPEACTB;

1.3.3.22. B obrnactu sawuTtbl npaB notpebuTtenen npu npuobpeTeHun, IKcnnyataumu, obcnyxvBaHun u
PEMOHTE TPaHCMOPTHLIX CPEACTB;

1.3.3.2.3. npuobpeTeHns, OTHYXAEHWS, MEHbl, 3arora, JapeHUs 1 COBEPLUEHUS MHbIX FPpaXaaHCKO-NpaBoOBbIX
CAENOoK C TPaHCNOPTHLIMKU CpeacTBamu;

1.3.3.24. copepxaHusi, 0ByCTporCTBa U 3KCMyaTaumMm aBTOMOBMIBbHBIX CTOSHOK U rapaxen nioboro tuna,
aBTOCEPBUCOB, AEATENbHOCTM IKCMIyaTauMOHHbIX CryX0, a Takke WHbIX NMPaBOOTHOLLEHUA B obnacTu
aBTOMOOWIBHOrO TPAHCMOPTa;

1.3.3.25. MO WHbLIM BOMPOCaM NPaBOOTHOLLEHWIN B 06nacTu aBTOMOOMMBLHOrO TpaHCnopTa M 3aKchnyaTauum
TPaHCMOPTHbLIX CPEeAcTB, B TOM 4uclie MO BOMPOCaM B3aWMOOTHOLLUEHWA C MPaBOOXPaHWUTENbHbIMU
opraHamv W WHbIMW OpraHuM3aumamm B cdepe aBTOMOOWMBLHOrO TpaHcnopTa MW 3JKchnyataumu
TPaHCMOPTHBIX CPEACTB.

1.4. Ycnyrn noMowy Ha [Jopore BbINOMnHAOTCA no TpeboBaHwio KnueHTa npu HanmyuMm TEXHUYECKonm n dum3ndeckomn
BO3MOXHOCTW WX BbINOJIHEHWS, NPU YCNOBUM OTCYTCTBUS Y KOMnaHmm cTaumoHapHOro cepBucHoro obopyaosaHus, n He 6bonee ogHoro
pasa no KaxxgoMmy cryyaro, NoCMyXMBLUEMY NPUYMHOW obpalueHns B KomnaHmio 3a nonyyeHnem ycryr.

1.5. Jlrobble paboThl, BeinonHAeMble No TpeboBaHuio KnneHTa B pamMkax HacTOsLLEN NporpaMmMbl OKa3aHWs yCryr MOMOLLN
Ha gopore, BbINMOMHATCA TOMbKO B €ro MpUCYTCTBUM U TONbKO npu npeabasneHun Knventom Kaptbl KnveHTa, BOAMTENHCKOrO
yOocToBepeHusi®, cBuaeTenbCTBa O peructpauum TpaHCnopTHOTO CpefcTBa (nacnopTa TpaHCNOPTHOTO CPEACTBa WM TEXHUYECKOTO
nacnopta TpaHCNOPTHOro CpeacTBa) U AOKYMEHTOB, NOATBEPXKAAMOLMX 3aKOHHOCTb BNageHns AaHHbIM TPaHCMopTHLIM CPEACTBOM.

1.6. KoMnaHusa BnpaBe oOTKa3aTb MOMHOCTBIO MMM YAaCTUYHO B BbINOMHEHWM NobbIX paboT, ecnu Takoe BbIMOSNHEHWE
3aTpPyAHEHO UMM HEBO3MOXHO B CWUMY OrpaHuWyeHus goctyna kK TpaHCnopTHOMY cpefcTBy COTPyAHMKOB Komnanwm w/wnu napTHepa
KomnaHum, nnbo ecnu BbINONHeHNe Taknx paboT CBA3aHO C BO3HUKHOBEHMEM OMacHOCTW NPUYVMHEHUS Bpeaa.

1.7. KomnaHus He HeceT OTBETCTBEHHOCTU, 3a NpuyMHeHue KnueHTy mopanbHOro Bpeaa, ynyLleHHON Bbirobl, MPOCTOS,
noTepv AoXo4a U APYrMx KOCBEHHBIX 1 KOMMEPYECKMX NOoTepb, YObITKOB 1 pacxodoB kak KnnmeHToB, Tak u TpeTbUx nuu, B TOM YKCHe, HO
He OorpaHuuYMBasACh: WTpadbl, NPOXMBaHNE B rOCTMHULIE BO BPEMS PEMOHTa TPaAHCMOPTHOrO CPeAcTBa, KOMaHAMPOBOYHbIE pPacxonpbl,
noTepu, cBsi3aHHble CO CPOKamu MOCTaBKW TOBAapOB W MPOM3BOACTBA YCMyr U TOMy ModobHOe ecrnv 3Tu NOCneAcTBUSl He Bbl3BaHbl
BMHOBHbIMW AencTBnaMu KomnaHuuw.

1.8. B cooTtBeTcTBUM C HacTosiwmmu MNpaBunamm KomnaHusi He HeceT OTBETCTBEHHOCTU M BMpaBe 0TKka3aTb B BbINOMHEHWUM
paboT u/unun NnpeaocTaBneHUn ycnyr, NpeaycMoTpeHHbIX MyHKTOM 1.1 HacTosAwmx MNpaemn B cnyyasx:

1.8.1. YmblwneHHbIX pencTeui KnneHTta, naccaxupoB TpaHCMOPTHOrO CpeAcTBa, HanpaBfeHHbIX Ha MNpUYUHEHue
HewncnpasHocTu TpaHcnopTHOMY cpeacTBy, MMB0 Npu COBEPLLEHUN UMW NOMbITKE COBEPLUEHUS yKasaHHbIMU nvuamm

3 Mpy U3LATUM B YCTAHOBMNEHHOM NOPSIKE BOAUTENLCKOrO YIOCTOBEPEHNS — BPEMEHHOTO paspeLlieHI s Ha NPaBo YNPaBIEHNs TPAHCNOPTHLIMM
cpeAcTBamMu U KOMUKM NpoTokona 06 aaMUHUCTPATUBHOM NPaBoOHAaPYLLEHWUN, BbiAAHHbLIX B YCTAHOBMEHHOM MOPSiAKe.



NPecTyNieHNs NN MHOTO MPOTMBOMPABHOTO AEAHUS;
1.8.2. Tpm obpaiieHnm KnuenTa:

1.8.2.1. He JOoMYLLEHHOro K yNpasBrneHunto AaHHbIM TpaHCnopTHLIM CpeacTBOM;

1.8.2.2. He umeloLLLero npasa ynpasneHus TpaHCNopPTHLIMK CpeacTBaMy COOTBETCTBYIOLLIEN KaTeropuu;

1.8.2.3. He MMeloLero OOKYMEHTOB, MOATBEPXAAlOLWMX NPaBO BRaAeHWs, MOMb30BaHUS W/WNKU PacnopsHKeHUs
AaHHbIM TpaHCNOPTHLIM CPEACTBOM;

1.8.2.4. HaxoAsLerocst B COCTOSIHUM No6o hopMbl arnkorofibHOr0, HAPKOTUYECKOTO MM TOKCUYECKOTO OMbSAHEHWS

WM noA BO3AEVICTBMEM MeOMKAaMEHTO3HbIX MpenapaTtoB, NPUMEHEHUe KOTOPbIX MPOTMBOMNOKA3aHO Mpu
ynpaBneHMn TPaHCMNOPTHbIMW cpeacTBamMu, a Takke, ecnu KnueHT oTkasancs nponTu MeauuUHCKoe
0CBUAETENLCTBOBAHME (IKCNEpTU3y)?;

1.8.3. npoTtuBonpasHbiX AencTBUI KnneHTa, TpeTbux NnL B OTHOLIEHUM paboTHuka KomnaHum n/vnu naptHepa KomnaHuu, a
paBHO MpuW 3aKOHHBLIX TPEBOBAHUSAX YNONMHOMOYEHHbIX SOMMKHOCTHBLIX W/UMN MHBIX MWL, O NpeKpaLLeHUn BbINONHEHNS
paboT nnm o6 oTkase OT WX BbINOMHEHWS;

1.8.4. npwv HaxoxaeHun TPaHCMOPTHOrO CPeACcTBa B MOMEHT BO3HUKHOBEHMS CODbITUS, MOCYXXMBLLETO MPUYMHON
obpaleHus B KomnaHuio BHe Tepputopun, npeayCMoTpeHHON NyHKToM 1.2 HacToswmx MNpasun;

1.8.5. obpauieHus KnueHTa BHe cpoka gencteust Kaptel Knuenta;

1.8.6. mcnonb3oBaHWs TpaHCNOPTHOrO CPEACcTBa, YKa3aHHOMO B Y4ETHON MHbopMaLmMK, B COPEBHOBAHUAX, UCTILITAHUSX UK
Anst oby4eHnsa BOXOEHWIO;

1.8.7. HapyweHus KnMeHTOM Mnu MHbIM NMLOM MpaBun 3Kcnnyataumm TpaHCNOpTHOrO CpeAcTBa, YKasaHHOro B YYETHON
WHOpMaLUM, B TOM YMCIIe UCTIONb30BaHNE TEXHNYECKN HEMCNPaBHOTO TPaHCNOPTHOrO CPeACTB, HAPYLLUEHNS nNpaBui
noxapHon 6e30nacHoCTW, NpaBu NEPEBO3KN N XPAaHEHNS OFHEOMACHbIX Y B3PbIBOOMACHbIX M MHBIX ONAaCHbIX BELLECTB,
n/vnn TSHKENOBECHbBIX rPY30B M NpeaMeToB, TpeboBaHui 6e3onacHoCTN Npu NepeBo3Ke rPy30B;

1.8.8. BO34eNCTBUA SAEPHOMO B3pbiBa, PaanaLnm Unm pagmuoakTMBHOIO 3apaxeHus;

1.8.9. BOEHHbIX 4ENCTBUIN, MAHEBPOB NN NHbBIX BOEHHbLIX MEPONPUATUN, FPaXX4aHCKOW BOMHbI, HAPOAHbLIX BOSTHEHWIA BCAKOMO
poaa wnu 3abacToBOK, KOHUCKaLMK, U3BATUSA, PEKBU3ULIMK, apecTa;

1.8.10. He coobLeHnsa KneHTom B yCTaHOBMEHHOM HacToswmmu Mpasunamu nopsake ceegeHnii 06 MameHeHUn y4eTHbIX
OaHHbIX, CO0BLLEeHHbIX KnmeHToM npu nognucanum TanoHa CeptudumkaTa;

1.8.11. B cnyyae 3noynoTpebnexHus ycnyramu Komnanum co cTopoHsl KnunenTa.

1.9. PelweHne 06 o6beme, BuAe BbIMOMHAEMbIX B pamMkax NporpaMmMbl MOMOLLM Ha goporax paboT u ycnyr, a Takke ob
OrPaHNYEHUN WCMOSMHEHUS WU OTKa3e OT MCMOMHEHWS MOMHOCTBbI0 MW YaCTUYHO MPUMHUMAETCH YNONHOMOYEHHbIM COTPYAHWKOM
KomnaHumn n/vunu naptHepa B 3aBUCMMOCTM OT UMEIOLLIMXCSA YCIOBUIN, HAanM4nMsa BO3MOXHOCTU U C Y4ETOM BOnensbssneHns Knvexra, B
COOTBETCTBMN C AENCTBYIOLMM 3aKOHOAATENbCTBOM, U HacToswwmmmn Mpasunamu. B nmobom cnyvae KomnaHua octaenset 3a cobon
npaBo OTKa3aTb NMOSHOCTHIO MM YaCTUYHO B OKasaHUM YCNyr Npu HanuyMm Nogo3peHuii O MOLLEHHUYECKUX U MHBIX MPOTUBONPAaBHbIX
Aenctenn Knumenta n/mnm TpeTbux nunL No OTHOLEHMIO K KomnaHum n/vnv TpeTbnM vuam.

1.10. KomnaHua HeceT OTBETCTBEHHOCTb 3a Bpepd, MPUYMHEHHbIN TpaHCMopTHOMY cpefcTBY KnueHTa, B OTHOLUEHWM
KOTOPOro ocyLlecTBnAeTca PakTMyeckoe okasaHue ycnyr, npeaycMoTpeHHbIX nyHktamu 1.3.1 n 1.3.2 HacToswmx [Npasun, ecnu Takon
Bpen NPUYMHEH B pe3yrnbTaTe BMHOBHbIX AenctBuin Komnanum n/vnm MapTtHepa Komnanuw.

2. MPABA N OBA3AHHOCTU KITMEHTA U KOMNAHUU

2.1. KnueHT nmeet npaso:
2.1.1. TpebosaTb 1 3akasbiBaTb OKa3aHue ycnyr, BbinornHeHve pabot KomnaHuen, nony4atb CNPaBOYHO-KOHCYNbTALMOHHYIO
MHOpMaLio B COOTBETCTBMM C NOPSAKOM, NPedyCMOTPEHHbIM pa3faenom HacToswmx Mpaswn.
2.1.2. Coobwate Komnanun o060 BCex HepocTaTkax paboT, ycnyr, CMPaBOYHO-KOHCYNbTALMOHHON WHAOPMaLmm
coTpyaHukam KomnaHum n/vnu naptHepam KomnaHuu.

2.2. KnueHT 06513aH:
2.2.1. JlnyHo 3akasbiBaTh, NpMobpeTaTtb 1 nonb3oBaTbea ycnyramm Komnanum n npegoctaeneHHon KomnaHmen cnpaBoyHO-
KOHCYNbTaLUMOHHON MHpopMaL e, ux nnogamMv u pesynbtatamu.
2.2.2. ObecneunTb OOCTOBEPHOCTb Yy4eTHOW WHopmaummn, coobliaemon coTpyaHuKy Komnawuu wu/vnmn napTHepa npu
oKasaHuu ycnyru.
2.2.3. Tlpn 3akase ycnyrm w/vnu BbiNOnHeHWM paboTel coobwarte cOoTpydHuKy KomnaHum wn/wnyv napTtHepa MOMHy M
AOCTOBEPHYI0 MHOPMaLMI0 O XapaKTepuUCTUKaxX 3akasblBaeMbiX yCnyr unu paboT, a Takke O HeobxoOAMMOM MecTe uX
nonyyeHusi. 3akas ycrnyrm no nporpaMMe OkasaHusi YCryr MomoLUM Ha [opore OCyLLecTBnsieTcs nytemM obpalleHuss no
TenegoHy 8-800-555-05-60.
2.2.4. Tlepen HavanoMm BbIMOMHEHUs paboT wW/MnNM okasaHwua ycnyr, NpeayCMOTPEeHHbIX HacToswmumy [MpaBunamu,
npeabsiBUTb COTPYAHUKY Komnanum n/vnu napTHepa no nepsomy TpeboBaHuWio, BOAUTENbCKOE YAOCTOBEPEHVE (BpeMeHHoe
paspelleHne W KOMWK npoTokona 06 agMWHUCTPaTMBHOM MNpPaBOHApyLUEeHUW B CryYae W3bATUA  BOOUTENbCKOro
yOOCTOBEPEHUSS B YCTAHOBIEHHOM MOpPSAKE) COOTBETCTBYIOLLEN KaTeropuu, CBUAETENbCTBO O PEerucTpauum AaHHOro
TpaHcnopTHOro cpeacTBa, AOKYMEHThI, MoATBEepXaalwLwue npaBo BnafeHus, MONb30BaHWSA UMW PacropsXeHns OaHHbIM
TpaHCcnopTHLIM CPeaCcTBOM.
2.2.5. CBoeBpeMeHHO NpoBepsiTb 06bEM U KAYECTBO BbIMOSHEHHBIX PaboT, OkasaHHbIX YCIyr U NPUHUMATh BbINOSHEHHbIE
paboTbl, OkasaHHbIe ycnyru B nopsigke, NpeaycMoTpeHHOM HacToswmmMm Mpasunamu.
2.2.6. Tlocne okOH4YaHWA BbINOMHEHWUS paboT nmognucaTte BCe AOKYMEHTbI, opopmMnsemble cOTpyaHMKoM Komnawum n/vnm
napTtHepa. pu Hecormacuv € AaHHbIMKU, COAEPXAWUMWUCA B AOKYMEHTax, oOopMIsieMbiX MO OKOHYaHuu paboT, unu
Hey0BMNEeTBOPEHHOCTU KQ4YeCTBOM YCNyr HEMeANeHHO coodwnTL 06 3ToM B Komnanumto no tenedoHy 8-800-555-05-60, n/unu
NMMCbMEHHO M3MNOXNTb CBOU BO3paXeHNsi B 0POPMINSEeMbIX JOKYMEHTaXx.
2.2.7. BbinonHATb Bce pekomeHgauuu, AaHHble npeacTaButenamu Komnanmv, a Takke naptHepamu KomnaHuw,
KacatoLumecs okasblBaeMbix KomnaHuen ycnyr.

2.2.8. Tpu ytpaTte KapTbl no ntobor npuimHe, coobwmTb B N06ON foCTynHOM dhopme 3akaszunky HesameaMTenbHoO, HO He
nosgHee OfHUX CYTOK C MOMEHTa ObHapyeHus yTpaTbl. BocctaHoBneHne kapTbl B 3TOM Criydae Npou3BoanTCs 3akasymKkoM.

4 an Hann4dmn Nnpm3HaKkoB HaxoxaeHua KnvueHTa B COCTOSAHUM ONbAHEHUS UK oAypMaHuBaHu4, BbiNOJIHEHUE nobbIx pa60T n/vnu BbINONHEHNE ycnyr
npuocTaHaBIMBaeTCA A0 AOKYMEHTalrlbHOro NoATBEepKAEHNA (baKTa OTCYTCTBUA NPU3HAKOB yn0Tpe6neHV|;| HapPKOTUYECKNX, oaypMaHUBaKOLWNX nnn
BbI3bIBAIOLLMX OMbsIHEHWE BELLECTB, MO0 A0 MOMEHTa npekpawleHna AencTeums YKa3aHHbIX BELEeCTB.



2.2.9. CopepxaTb TpaHCNOpPTHOE CPEACTBO, yKasaHHOE B YYETHOW MHpOpMaLMK, B UCMPaABHOM COCTOSIHUW, MPUHUMaTb
Mepbl MPEeAOCTOPOXHOCTU B LIENAX NpeaoTBpaLLeHUs NPUYNHEHUS yiepba TpaHCMOpTHOMY CpeaCTBY.
2.2.10. BbinonHATb ycrnoBusa HacTosAwmx Mpaeumn.

2.3. KomMmnaHus nmeeT npaBo:
2.3.1. OkasblBaTb yCNnyru 1 BbINOMNHATE paboTbl, NPEAYCMOTPEHHbIE NMPOrPaMMOW, Kak CBOUMW Cunamu, Tak U cunamm u 3a
cyeT napTHepoB KomnaHuw.
2.3.2. [posepaTb npeactaBneHHyto KnueHToM wHdOopmauuio, a Takke BbiNonHeHWe KnMeHTOM yCnoBui HacTOALLMX
Mpasun.
2.3.3. TpoBoauTb 0OCMOTP 1 06crneaoBaHMe NoBpeXaeHHoOro TpaHCNOPTHOro CpeacTea.
2.3.4. OrtkasaTtb B npegocTaBneHmn KnmeHTy ycnyr n BINONHEHUW paboT B COOTBETCTBUM C NMYHKTOM 1.8 HacTosAwmx Mpasun.
2.3.5. Ha pocpoyHoe npekpalleHne okKasaHus Ycnyr B nopsgke, YCTaHOBNEHHOM 3akoHodaTenbCTBOM Poccuiickoin
depepauun, B crnyyae HapylweHuss KnuneHTtom, ycrnosuii HacToswmx Mpaswun.
2.3.6. OTkasaTb NOMHOCTBLIO UMW YacTUYHO KnneHTy B NpeaocTaBnieHnm yenyr, CpaBoYHO-KOHCYNbTaLMOHHOW MHopMaLmu,
B Crnyvasx:
2.3.6.1. HecooTBeTCTBMA YYeTHbIX AaHHbIX, COOOLUEHHbIX 3akaszunkom npu nognucaHum TanoHa CepTudwkara,
COOTBETCTBYIOLLMM YYETHBIM AaHHbIM, COOOLLEHHBIM WU/UNW NpefocTaBneHHbIM KnmeHTom npu 3akase, npuobpeteHnn n/mnm
nonyyeHun ycnyr n/vnm pabot KomnaHuum, a paBHO Npu HECOOTBETCTBUUN AENCTBUTENBHOCTM MHOPMaLMK, MpeaoCTaBeHHOM
KomnaHuu n/vnu naptHepy KomnaHum npu 3akase ycnyr u/vunm pabot KoMnaHum o xxenaembix XxapakTepucTukax Takmx ycnyr
n/munn pabot, nnbo 06 obbeme, MecTe 1 BpemMeHu nonydeHus ycnyr n/vnm pabor.
2.3.6.2. 3akasza KnueHTOM BbINOMHEHMSA Kakux-NnnMbo OEWCTBUIM B OTHOLLUEHUM WHOrO TPAHCMOPTHOro cpeactea (C
WHLIMW OMNO3HABaTENbHbIMU  PErMCTPALMOHHLIMU  3HaKaMu, WOEHTUMWKALUMOHHBIMA HOMepamMu W TOMY NOAOGHLIMU
KBanu@UUMPYLWNUMIN NPU3HaKkamn), YeM yKa3aHO B YYETHbIX AaHHbIX, COOOLEeHHbIX 3akasymkoMm npu AkTuBauuu TarnoHa

CepTudukara.
2.3.6.3. Hapywenunsa KnueHTtom ycnosui HacTtosawmx MNpasun.
2.3.6.4. Ecnn HeobxogumocTb MX 3akasa unv nprobpeTeHns Bbi3aBaHa NPOTMBOMPABHLIMU MHTepecamu KnueHTa, a

paBHO B crny4asx, Korga Ux BbINOMHEHWE HEMOCPEACTBEHHO W/UNN (haKTUYECKN CBA3AHO C HEOBXOAMMOCTbIO HapyLlUeHWs
KomnaHuven TpeboBaHuin eiCTBYIOLEro 3akoHoAaTensCcTBa, NPUHATLIX B 06LLeCTBE HOPM HPaBCTBEHHOCTM U MOpanu.
2.3.7. MNMpw obpaweHnm Knmernta B Komnanuio 3a ycnyramu nony4uTb cornacue obpatmsluerocs KnueHta Ha obpaboTky ero
nepcoHarnbHbIX AaHHbIX Komnanuen. B cnyyae oTcyTcTBMS Takoro cornacust KomnaHus BnpaBe oTkas3aTb B OKa3aHUW yChyr.

2.4. KomnaHus obs3aHa:

2.4.1. ObecneuuTb npegocTaBneHne ycrnyr B obbemax, MOpsaKke M C KayecTBOM, COOTBETCTBYKOLMM TpeboBaHusiM
HacToAwmx lMpaBun, AeNCTBYOLWEro 3aKoHOAATENbLCTBA U TpeboBaHMAM, NpeabsaBnseMbiM K NogobHoro poga ycnyram B
ycnoBusix obbl4HOro AenoBoro obopoTa.

2.4.2. OkasaTb MHble yCnyru, Ha OCHOBaHWM W B Nopsigke, NpeayCMOTPEHHOM HacToswmumu MNpaBnnaMm n AencTBYHOLLMM
3aKOHOAATENbLCTBOM.

2.4.3. CoobwunTtb KnneHTy nepeyeHb JOKYMEHTOB, HEOOXOAMMBIX K MPeACTaBNeHWIo Ana obpalleHni B KoMnaHmio B TEX Unu
WHBIX CUTYyaUunsX.

2.4.4. He pasrnawaTtb cBegeHun o KnueHTe, 3a UCKMIOYEHWEM CryyaeB, NpsiMO NpefyCMOTPEHHbIX 3aKOHOOATEeNbCTBOM
Poccuiickon depepaunn. KomnaHus ocTtaensieT 3a coboit npaBo coobuwate cBeaeHust o KnveHte ceoum MapTHepam Ha
ycnoBusix, B 06bemMe u nopsiake, NpegycMoTpeHHOM [JOroBOpoM, 3akroYeHHbIM C NapTHEPOM, HO TOMbKO B Criyyae, ecnm
coobLeHe aTuX cBefeHW HeobXxoaMMO Ansi BbINOMHEHUS 00a3aTenbCcTB, NPesycMOTpeHHbIX [oroBopoMm B MHTeEpecax
KnunenTa.

2.4.5. Cosepliatb WHble AEWCTBWS, NPEeAyCMOTPEHHble HacToswwMmMu [paBunamu 1 3akoHogaTenbCTBOM Poccuickon
depepayun.

2.5. B cnyyae HeoOGXx0oMMOCTM OKasaHusi YCryr B OTHOLUEHUM TpaHCMOPTHOrO CPeAcTBa 3a npedenamv Tepputopum,
ykaszaHHoW B nyHkTe 1.2 Hactosawwmx lMpasun, Ycnyru Komnanun moryTt GbiTe OkasaHbl (BHe pamok [orosopa mexagy KnveHtom wu
KomnaHuen n Hactosiwux MpaBumn) Tonbko npu ycnosun onnatbl Knuentom Ycnyr KomnaHum B MOMEHT OKa3aHUs yCryrv Hanum4HbIMu
OEeHEeXHbIMY cpeacTBamMu, UCXOAA U3 nperickypaHTa KomnaHuy, 4encTBylowero Ha MoMeHT obpatueHus. MNpu okasanuu yenyr KnueHTy
MapTtHepom KomnaHuu ycnyrm onnaymBatotcs B kaccy NapTHepa no ueHam lMapTHepa 3a npober OBakyaTtopa OT MecTa HaxoXAeHus
TpaHcnopTHoro cpeacTsa KnveHTta 4o Havyana TeppyuTopun, ykazaHHoW B MyHkTe 1.2 HacTosawmx Mpasun.

2.6. B cnyyae 3aka3sa KnueHtom ycnyr/BbinonHeHus paboT Ha ABTOMOGUNBHOW Aopore, Npoesf Mo KOTOPOW SABMsSeTcs
nnatHblM, KnmeHT 0653aH Ha MecTe oka3aHus ycnyr KomneHcnpoBaTk pacxogdbl Komnanuw/MapTHepa KomnaHum, MoOHeceHHbIe 3a Npoesy,
no Takow nraTHOM ABTOMOOMITLHON JOpOre.

2.7. CTOpPOHbI 4OroBOPUNUCH, YTO ycnyrmn KomnaHum okasbiBaloTCA TOSbKO C TeM TpaHCMNOpPTHbIM CPeaCcTBOM, KOTOpoe
YKa3aHO B YYE€THbIX JaHHbIX.
2.8. CTOpOHbI goroBopunuck, YTo KomnaHus BnpaBe B OAHOCTOPOHHEM MOPSIAKE NMPEKpaTUTb PaHbLUEe CPOKa OKOHYaHMUS

dencreusa obaszatenbcts KomnaHwm okasaHue ycnyr B OTHOLUEHWM TpaHCNOpTHOro CpeacTBa, B Criyvyae AOKYMeHTanbHO AOKa3aHHOro
TpexkpaTHoro 3noynoTtpebnenuns ycrnyramu KomnaHum co ctopoHsl KnueHnTa.
2.9. CTopoHbI JOroBOpUNMCb cuutaTb 3roynoTtpebneHvem ycnyramm Komnawum co cTopoHbl KnveHTa cnepytowime
pencteus KnueHra:
¢ HeBbinonHeHve pekomeHgauum Komnanum, gaHHbIx KnueHTy npu okasaHuy yCryr Ha yCNoBUSIX U B NOPSAKE, MPeAYyCMOTPEHHbIX
HacToswwmmMu lNMpaBunamu;
¢ 3akas ycnyr no TpaHcnopTupoBke TpaHCNOPTHOroO CpeacTBa U AKCTPEHHOW TEXHUYECKOW NMOMOLLM B Criyvasix, He
npeaycMOTPeHHbIX HacTosAwmmu Mpasunamu;
¢ YMbILWMEHHbIA 3aka3 yCcrnyr no TEXHWYEeCKOW nomMolum 6e3 HeobGXoaMMOCTH, a pPaBHO YMbILWMEHHbIM obMaH Komnanum npu
yKasaHuM HeobXoAuMOCTY B BbiNoNHeHnM KomnaHuen paboT, okasaHuu yCryr Ha YCroBWsX U B NOpsiAKe, NpeayCMOTPEHHbIX
HacTosiwwmmMm MNpaBunamu;

o JlioGble YMbILWINEHHbIe pencteusa Knueta, HanpaslieHHble Ha BbIMNOJNIHEHNE KomnaHuen pa60T, B nopAnke MHOM, 4em
YCTaHOBJ1IEHO HacToALWNMN npaBI/IJ'IaMM.



3. MNEPEYEHb roPOOOB NPEAOCTABNEHUA YCIYT

[opog OBakyauus OKCTpeHHas
n/n TexHu4yeckas
NoMOLLb
ApxaHrenbck Ycnyra poctynHa* Ycnyra poctynHa*

AcTpaxaHb Ycnyra goctynHa* Ycnyra goctynHa*®
BapHayn Ycnyra goctynHa* Ycnyra goctynHa*®
Benropog Ycnyra poctynHa* Ycnyra poctynHa*
BepesHuku Ycnyra poctynHa* Ycnyra poctynHa*
BpsHck Ycnyra poctynHa* Ycnyra poctynHa*
Byrynema Ycnyra goctynHa* Ycnyra goctynHa*

Benwvkuin Hosropoa

Ycnyra goctynHa*

Ycnyra gocTynHa*

BnagmsocTtok Ycnyra poctynHa* Ycnyra poctynHa*
Brnagumup Ycnyra poctynHa* Ycnyra poctynHa*
Bonrorpag Ycnyra poctynHa* Ycnyra poctynHa*
BopoHex Ycnyra goctynHa* Ycnyra goctynHa*
["eopruesck Ycnyra poctynHa* Ycnyra poctynHa*
EkatepuHbypr Ycnyra poctynHa* Ycnyra poctynHa*
EcceHTykun Ycnyra goctynHa* Ycnyra goctynHa*
>KenesHoBoack Ycnyra goctynHa*® Ycnyra goctynHa*®
VMBaHoBO Ycnyra goctynHa*® Ycnyra goctynHa*®
WMxeBck Ycnyra goctynHa*® Ycnyra goctynHa*
MpkyTck Ycnyra goctynHa* Ycnyra goctynHa*
Mowkap-Ona Ycnyra goctynHa* Ycnyra goctynHa*
KasaHb Ycnyra goctynHa*® Ycnyra goctynHa*®

Kanyra

Ycnyra poctynHa*

Ycnyra goctynHa*




KemepoBo

Ycnyra goctynHa*®

Ycnyra goctynHa*®

Knpos

Ycnyra goctynHa*

Ycnyra gocTynHa*

Kncnosoack

Ycnyra goctynHa*

Ycnyra poctynHa*

KocTtpoma

Ycnyra goctynHa*

Ycnyra poctynHa*

KpacHogap

Ycnyra goctynHa*

Ycnyra gocTynHa*

KpacHospck

Ycnyra goctynHa*

Ycnyra poctynHa*

KypraH

Ycnyra goctynHa*

Ycnyra gocTynHa*

Kbi3bin

Ycnyra goctynHa*

Ycnyra gocTynHa*

Jnneuk

Ycnyra goctynHa*

Ycnyra goctynHa*

Marnutoropck

Ycnyra goctynHa*

Ycnyra gocTynHa*

MwuHepanbHble Bogbl

Ycnyra goctynHa*

Ycnyra gocTynHa*

Mocksa

Ycnyra goctynHa**

Ycnyra poctynHa**

MypmaHck

Ycnyra goctynHa*

Ycnyra goctynHa*

HabGepexHble YenHbl

Ycnyra goctynHa*

Ycnyra gocTynHa*

HwxHeBapTOBCK

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxHekamck

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxHuin Hoeropog,

Ycnyra goctynHa*

Ycnyra gocTynHa*

HwxHu Tarmn

Ycnyra goctynHa*

Ycnyra gocTynHa*

HoBoky3HeLk

Ycnyra goctynHa*®

Ycnyra goctynHa*®

Hosopoccunck

Ycnyra goctynHa*

Ycnyra goctynHa*

HoBocubupck

Ycnyra goctynHa*®

Ycnyra goctynHa*®

Owmck

Ycnyra goctynHa*®

Ycnyra goctynHa*®

OpeHbypr

Ycnyra goctynHa*

Ycnyra goctynHa*

MNeH3a

Ycnyra goctynHa*®

Ycnyra goctynHa*®

Mepmb

Ycnyra goctynHa*®

Ycnyra goctynHa*®

MeTposaBoack

Ycnyra goctynHa*®

Ycnyra goctynHa*®




Marturopck

Ycnyra poctynHa*

Ycnyra goctynHa*

PocToB-Ha-[JoHy

Ycnyra goctynHa*

Ycnyra gocTynHa*

PsasaHb

Ycnyra goctynHa*

Ycnyra poctynHa*

Camapa

Ycnyra goctynHa*

Ycnyra gocTynHa*

CaHkT-lNeTepbypr

Ycnyra goctynHa*

Ycnyra poctynHa*

CapaHck Ycnyra goctynHa* Ycnyra goctynHa*®
Capatos Ycnyra goctynHa* Ycnyra poctynHa*
CmoneHck Ycnyra goctynHa*® Ycnyra goctynHa*
CTtaBpononb Ycnyra goctynHa* Ycnyra goctynHa*

Crapbin Ockon

Ycnyra goctynHa*®

Ycnyra goctynHa*

Crepnutamak Ycnyra poctynHa* Ycnyra poctynHa*
Cypryt Ycnyra goctynHa* Ycnyra goctynHa*
TamboB Ycnyra poctynHa* Ycnyra poctynHa*
TonbaTtTn Ycnyra poctynHa* Ycnyra poctynHa*
Tomck Ycnyra goctynHa* Ycnyra goctynHa*
Tyna Ycnyra goctynHa* Ycnyra goctynHa*
TiOMEHb Ycnyra goctynHa* Ycnyra goctynHa*
YnbAHOBCK Ycnyra poctynHa* Ycnyra poctynHa*
Ya Ycnyra goctynHa* Ycnyra goctynHa*
XabapoBck Ycnyra goctynHa*® Ycnyra goctynHa*
Yebokcapbl Ycnyra goctynHa*® Ycnyra goctynHa*®
YenabuHck Ycnyra goctynHa* Ycnyra goctynHa*
Onucta Ycnyra goctynHa*® Ycnyra goctynHa*®
Apocnasnb Ycnyra goctynHa* Ycnyra goctynHa*

PacyeT ocyliecTBnaeTcsa nyTem HaxoxaeHWs KpaTyanLlero reo4e3nyeckoro paccTosiHNA OT agMUHUCTPATUBHbBIX FPaHuL
YKa3aHHOro HacerneHHOro MyHKTa A0 TOYKW, onpeaensioLen rpaHnLy TeppuTopun okasaHust yCcnyr.

*Ycnyru gocTynHbl B npegenax agMUHUCTPaTUBHBIX FpaHuL, ropoaa, a Takke Ha pacctosiHiim 30 (TpuguaTy) KunomeTpoB OT
aOMVHUCTPATUBHbBIX FPaHuL;

**Ycnyrvu goctynHbl B ropoge Mockee B npegenax MKAL (MockoBckas konbLieBasi aBTOMOOMNbHasi fopora), a Takke Ha



pacctosiHum 50 (MatmugecaTtn) kunomeTtpos ot MKAL.
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