O®PEPTA
MpaBuna «A-14/01» no nporpamme «lapaHTusa PAT» (ot 14.01.2016 r.)
000 «lMepBas NapanTuinHaa Komnauusa»

HacTosiwume MNpaBuna aBnaTca opurumnanbHbIM NpeanoxeHmem (nybnmyHon ogpepton) ObLiecTBa ¢ orpaHU4EHHON OTBETCTBEHHOCTBIO
«MepBas MNapaHTtunitHas Komnanusa» (OO0 «IMMK»), B agpec noboro ¢usm4eckoro nnm opuanyeckoro nuua, Bnagensua
TpaHCMNOPTHOro cpeacTBa, 0bnagaoLLero 4eecnocobHOCTbIO U HEOBX0AMMbBIMU NOMHOMOYMAMM, 3aknounTb gorosop ¢ OO0 «[llepBas
apaHTuiiHas KomnaHusa» Ha ycnosusx, ycTaHosreHHbix [pasunammu OO0 «[Mepsas MapaHTuintHas Komnanns» n AencTeyowmnm
3akoHogaTenbCcTBOM Poccuiickon Penepaumm, n COOEPXUT BCE CyLLIECTBEHHbIE YCITOBUSA [OrOBOpa Y NOPSA0K OKasaHus YCnyr.

|. OCHOBHbI€ MONOXEeHUs
[nsa uenen, npegyCMOTPEHHbIX HacTosALWMMM [NpaBunammn, UICNOMb3yIOTCA crieaytoLime onpeaeneHns N NoHATUS:
KomnaHus - O6LuecTBO C orpaHM4eHHON oTBETCTBEHHOCTLIO «[IlepBas MapaHTuinHas KomnaHuna» (OO0 «[MIMK»)

KnueHT - chusmdeckoe unu topmamyeckoe nuuo, senstoLieecss CO6CTBEHHUKOM TPaHCMOPTHOIO CPeACTBa, Ha Ybe UMS U hamMunmio
odopmneH «lMacnopt TpaHcnopTHoro Cpeacteax (MTC).

TpaHcnopTHOe cpeacTBO, Aanee no TekcTy « TC» - nerkoBown aBToMobunb, nonHon maccon ao 3500 kr, He ctapwe 2000 roga
BbINycka, ¢ Npoberom nNo ogoMeTpy, Ha MOMEHT CMeHbI cOBCTBEHHMKa, He 6ornee 200 000 kunomeTpos.

NTC - nacnopT TpaHCNOpTHOro CPeacTBa.

[oroBop Ha oKka3aHue ycnyr cepBUCHOro obcnyxuBaHus, aanee no Tekcty «[JoroBop» — JOroBOp Ha oka3aHue ycnyr

no CepBMCHOMY 0BCNy>XMUBaHWIO aBTOMOOUNSA, ABNSOWMINCA aBOHEHTCKMM foroBopoM (CT. 429.4 TK P®), 3akntovaembii KomnaHuen c
Knuentom nytem nognucanusi KnneHtom 3asiBneHuns o npucoeamHeHun. B pamkax gorosopa, KomnaHus npvHumaeT Ha cebs
o6s3aTenbCTBa No TexHu4yeckomy obcnyxmBaHuio TC KnmeHTa, Ha yCrnoBusiX, yCTaHOBIEHHbIX HacToswmumn MNpasunamu, u B
COOTBETCTBUM C BbibpaHHoW KnneHTom MporpaMmoli.

KapTa-Ceptudukar, ganee no tekcty «Ceptudukart» - nnactukosas kapta, comaunyeckmin Hocutens CepTudukara npoanéHHomn
rapaHTum Bbinyckaemoro KomnaHuen. Ceptudmkat ygoctoBepseT npaBo KnneHTta Ha TexHnyeckoe obcnyxumeaHne TC B COOTBETCTBUM
c BblbpaHHo Mporpammon u Ha yCcrnoBusX, YCTaHOBMNEHHbIX HacToswmmMm Mpasunamu. Cpok gencteua CeptudmkaTta onpegensiercs
CPOKOM AencTBus BbibpaHHoW KnneHTtom Mporpammebl. Bce npaea Ha CepTudomkaT npuHaanexat Komnanmm. CToumocTb
CepTtudmkaToB npuseeHa B MNpunoxernum Ne1 k HacTodAwmm Mpasunam.

TanoH Ceptudmkarta CepBucHoro O6cnyxuBaHus, aanee no TeKkcTy « TanoH» - JOKYMEHT, NOATBEPXKAAKLWMIA NpuHATME KnneHTom
ycnoBwuii HacToawmx MNpasun (akuent nybnunyHon odepTsl), coaepxalumn ceegerusi o TC, Knnente, Buae 1 ctommMocTy BeiGpaHHON
Knunentom lMporpammel. @opma TanoHa npuseaeHa B MNpunoxerun Ne2 k HacTtoAwmm MNpasunam.

Akt ocmoTpa TC, panee no TekcTy «AKT OCMOTpa» - JOKYMEHT, odbopMneHHbIi KomnaHnen/MapTHepom KomnaHum no pesynstatam
NpoOBeAEeHHOro 0CMOTpa TexHnYeckoro coctosHusa TC Knuenta, nogTeepxaatowmin npaso KnueHTta Ha nonyyeHve ycnyr B
COOTBETCTBMU C BblibpaHHON [NporpaMMoit 1 Ha yCcroBusX, yCTaHOBMEHHbIX HacToAwmmMm MNpasunamu.

Mporpamma TexHMYecKoro obcnyxuBaHus, aanee no Tekcty «lporpammay - 06bem 1 ycnosms paboTt No TEXHNYECKOMY
obenyxuanuto TC, okasbiBaembix KomnaHvnen KnveHTy, Ha yCrnoBusx, yCTaHOBIEHHbIX HacToswmmu MNpasunamu. CeBeaeHns o
Mporpammax npmBeaeHsbl B [MNpunoxeHnn Ne3 k HacTosiwum MNpaBunam.

Mporpamma oka3aHuA ycnyr noMmolim Ha gopore - ob6bem n yCnoBuA OKa3aHUA ycnyr, oka3biBaeMblIX Komnanuen KJ'IMeHTy, Ha
yCnoBuaAX, yCTaHOBJ1EHHbIX B MpunoxeHun Ne 5 k HacToawum MNpasunam.

ArenT, NapTHep KomnaHum - pmanyeckoe nnu opugnyeckoe nuuo, oduumansHo ocyllectensiowee npogaxy CeptudumkaTos
Komnanum. Cnncok AreHTtoB u [NapTHepoB ony6nukoBaH Ha canTte Komnanum B pasgene «llapTHepsl

Numut otBeTcTBEeHHOCTM KOMNaHum - cymma, B npegenax kotopon, KomnaHusa nponssogant paboTbl N0 TEXHUYECKOMY
o6cnyxuanuto n pemoHTy TC Ha CTO, Bkntovasi CTOMMOCTb 3anacHblX YacTel, Ha YCMOoBUSIX, NPeayCMOTPEHHbIX HACTOSALLMMM
Mpasunamu.

YcnoBus BbINOMHEHUA paboT - JOKYMEHT, onpeaensioLmin NopsAaoK BbiNonHeHNs paboT no CeptudmkaTy 1 SBNSIOLWMIACS
HeoTbeMIIeMbIM NpuIoXxeHnem K HactoAwmm MNpasunam. (Mpunoxenne Ned k HacToAwwmm MNpasunam.)

CTO - cTaHuuMM TEXHUYECKOro 06CnyXuBaHWs, onpeaeneHHble (aBTopu3oBaHHble) KomnaHven Ans npoBeaeHns QNarHoCTUKK
HEMCNpPaBHOCTU, TEXHMYECKOro obcnyxmBaHusa n pemoHTa TC KnneHTa. MNonHein cnucok CTO onybnukoBaH Ha canTte KomnaHum B
pasgene "KoHTakTbl".

TO - nnaHoBoe (pernamMmeHTHoe) TexHudeckoe obcnyxnsaHue TC KnneHTta, onpeaensiemoe KomnaHuen.
Il. MpeameT norosopa
MpeaomeTom HacTodAweln odepTbl ABNAETCA npeanoXeHWe 3akni4uMTb AOroBop Ha okadaHue KomnaHuen KnvenTy no ero

TpeboBaHUIO (3anpocy) ycnyr no TexHudeckoMmy obenyxusanuto Ha CTO, a Takke NMOMOLWM Ha Aopore B o6bemax u nopsiake,
yCTaHOBINEHHbIX HAacToAWMMK MNpaBunamu.

lll. Mopsaok 3aknYeHUs gorosopa
1 [Onga s3akntoyeHust goroeopa ¢ Komnanuen, KnmeHTty Heob6xoammo:
1.1 O3HakoMuTbCA ¢ HacToswmMu MpaBunamm Ha cante Komnanmm: www.auto-garantiya.ru unu rapaHtusai.pd

1.2 BeibpaTtb Nporpammy.

1.3 Onnatutb ctonmocTb CepTtudmkarta, cornacHo BbibpaHHow MNporpamme, B cootTBeTCcTBUM € pasgenom VIl HacToswmx Mpasun.
1.4 3anonHuTb TanoH, 3a ucknwyeHnem Homepa CepTtudukaTa, u pacnmcaTbCs B HEM.

1.5 MepepaTtb 3anonHeHHbI TanoH Arenty, (MapTHepy KomnaHum), ocTaBme konuio ceGe.


http://www.auto-garantiya.ru/

2. Ecnu B nepuog gevicteua CeptudukaTa npounsoLurna cMmeHa cobcteeHHuka TC, ans Toro 4tobbl MPOAOKUTE 0BCNYyXMBaHWE No
Mporpamme, HoBbIl Brniagenel, TC o653aH:

2.1 B TeyeHue 5 (nsiTn) AHen ¢ MOMeHTa cMeHbl cobcTBeHHMKka TC, 3aperucTpupoBaTh (akTuBupoBaTtb) CepTudmkaTt, NO3BOHMB MO
TenedoHy Cnyx6bl nogaepxku knueHTos: 8(800)555-41-34, KpyrnoCyTO4HO.

2.2 NMpepoctaBuTb TC Ha yka3aHHyo KomnaHunel asTopusoBaHHyto CTO, ona ocmoTpa 1 nognucaHnsa AkTa oCMoTpa COTPYAHMKOM
KomnaHum B cpok He nosgHee 10 (gecatn) AHer ¢ MoMeHTa peructpauun (aktusaummn) Ceptudmkara.

2.3 3anonHuTb TanoH u pacnmcaTbCs B HEM.

2.4 Bo Bpems npoxoxaeHus ocmoTpa TC, npegoctaButb cotpyaHuky Komnanum Ceptudumkart, NTC ¢ oTMETKON O CMeHe COBCTBEHHMKA
N OOKYMEHT yOOCTOBEPSAOLLMIA NINYHOCTb.

3. Ha HoBoro Bnageneua TC Bo3naratoTcsi Bce nNpasa 1 0693aHHOCTW, MpeayCMOTPEHHbIE HacTosALWMMM [paBunamu o OKOHYaHWS
aevcteus MNporpaMmebl, BeibpaHHOW nepBbiM Bnagenbuem TC.

IV.lMpaBa n o6a3aHHOCTM CTOPOH
1. NpaBa u ob6s13aHHOCTM KomnaHuu:

* B cnyvae nonomku y3na unu getanein TC npegycMoTpeHHbIX [TporpaMmmon, opraHn3oBaThb BbiMOIHEHME paboT, B COOTBETCTBUM C
HacTosawmmu MpaBunamu 1 Ycnosmamu BelnonHeHnsa paboT no kapTe-cepTudukary.

° OcyLIJ,eCTBJ'IﬂTb KOHTPOJ1b Ka4eCTBa BbIMOJIHEHNA pa60T no CepTVI(*)VIKaTy Ha CTO, B cOOTBETCTBMU cycnosmamu,
onpegeneHHbIMN HacToALWMMU I'IpaanaMM.

. MpyHUMaTb NNCbMEHHbIE NpeTeH3nn oT KnneHTa, B criyvae, ecnu paboTbl no CepTudukaTty, o MHeHUIO KnneHTa, BbINOSHEHBI
CTO Heka4yeCcTBEHHO.

*  OcylLecTBNATb 3aLLUTHYI0 MapkUpoBKy AeTanei TC, ykasaHHbIX B BbiGpaHHoi KnueHTom MporpamMme, ecrnv npucyTCTBYOT
NOZO3PEHNS O MOLIEHHUYECKMX U UHBIX MPOTUBONPaBHbIX AEUCTBUAX KNueHTa n/unm TpeTbux Nnu no oTHOLLEHMIO K Komnanuu.

N

. MpaBa 1 o6s13aHHOCTM KnneHTa:

Beibpatb Nporpammy.

o BHecTu cpeacTea B onnaty ctoumocTn CepTudmkara cornacHo BeibpaHHom Mporpamme.
®  O3HaKOMMUTbCA C YCNoBUsIMU HacTosLmx [Npaswn.

®  3anonHuTb U noanucatb TanoH, 3a UCKMYeHneM ykasaHusa Homepa CepTtudumkaTa.

®*  WHdopmmpoaTtb KomnaHuto o cmeHe cobectBeHHUka TC.

® CoxpaHaTtb, 1 no Tpebosannio Komnanumn npegoctaenatse Ceptudpukat, TanoH, AKT ocmoTtpa, CepBUCHYIO KHIDKKY M MONYyYEHHYH0
oT CTO gokyMeHTauumio, CBA3aHHY C PEMOHTOM 1 perynsapHbiM obcnyxmeannem TC.

Ob6pawartbes kK KomnaHnm 3a pasbsacHEHUsIMM MO MOBOAY YCNOBUW HacTosALwero [loroBopa 1 CNOXMUBLLMXCA OTHOLLEHWI, CPOKOB 1
TEXHUYECKUX 0COGEHHOCTEN BbINonHeHns pabot no Ceptudmkary.

V. Cpok gencTtBua poroBopa
. Hactosawmn goroesop BCcTynaet B cuny ¢ MoMeHTa nognucanusa KnueHtom TanoHa.

1
2. Cpok OeicTBUS HacTosILWEero 4oroBopa onpeaenseTcs CPoKkoM AencTeus BbibpaHHoW KnneHTom MporpaMmei.
3. HacTosawmi goroBop npekpallaeT cBoe AercTBME MO (PaKTy HAaCTYMNIEHNst OOHOrO U3 CreaytoLwmx cobbITui:

° Mo ncteyeHnn cpoka gencteus BolbpaHHon KnneHtom Mporpammei.

° Mpu npeBbIWEeHn MakcMManbHO AOMNyCTMMOrO nokasatens npobera TC, ykazaHHoro B BbibpaHHon KnueHtomMporpamme.
OTcyeT cpoka gencteus n npobera TC ocyLyecTBNsieTCA OT CBeAEHWUN, yKka3aHHbIX B TanoHe.

° Ecnu obwwas ctoumocTb Bcex BbINMOMHEHHbIX M onnavyeHHbIx Komnanuer paboT, B COBOKYMHOCTM, 3a BECb Nepuoa AeNCTBNS
CepTtudmkaTa, AOCTUIIA YCTAHOBITEHHOIO NIMMMUTA OTBETCTBEHHOCTU KOMNaHmu, ykasaHHOro B BblIopaHHo! KnveHTom
[Mporpamme.

VI. Nopspok pacyeToB no [lorosopy

1. KnueHT BHOCUT cyMMy, paBHyto ctommoctn CepTudmkara ucxoas us BeibpaHHor KnueHntom MNporpammel, e4MHOBPEMEHHO, B Kaccy
UNn Ha pacyeTHbIN cyeT Komnanuu, AreHta unm MNapTtHepa Komnanuu.

2. TMony4yeHHas oT KnueHTa cymma aBnseTcs abOHEHTCKUM nnaTtexom u 3acumtbiBaeTcsa Komnanuen B cueT onnatbl KnueHTom
ctoumoctn CepTucbmkara no dakty BCTYMNeHUs B OeNCTBME HacTosiwero [oroBopa, B COOTBETCTBUM C MYHKTOM 5 HacTosAwero
Paspena.

3. B cnyyae ecnu o6was cToumMocTb 3anyacten u pabort, BeinonHeHHbIx Ha CTO, 3a Becb nepuoa aencteust CeptudmkaTa, NpeBbIicUT
NUMUT OTBETCTBEHHOCTU KoMnaHun, ykasaHHbii B BblibpaHHon KnuneHToM [lporpamme, cymMMa NpeBbILEHWS BbiMNavnBaeTcs
KnneHTOM B Kaccy nnm Ha pacyeTHbin cdeT CTO caMmocToATENbHO, 3a CYET COOCTBEHHbIX CPeacTB.

4. CTOMMOCTb 3anacHbIX 4acTen wu pa60T, BbINOMHEHHbIX Ha CTO npesblwamowas aMMUT OTBETCTBEHHOCTM KomMnaHuM Ha OgHO
06paLueHV|e, Bbinnayneaetca KnueHtom B KaccCy unm Ha pacuyeTHbI c4eT CTO camocToATENBHO, 3a CHET COBCTBEHHbIX cpeacTs.

5. [eHexHble cpencTtsBa, nonyyeHHble KomnaHnuen ot KnueHta B cuyeT onnatel ycnyr no CepTudukaTty, ABnAoTca aboOHEHTCKMM
nnaTexoM, KOTOpbIN y4uTbIBAETCA B credytollem nopsigke: aboHeHTCKMA nnatex 3a nepsbll mMecsy Aencteus CepTudmkaTa
(He3aBncMMO OT konmyecTBa AHen aencteus lporpamMmbl B COOTBETCTBYIOLLEM MECSLE), BKMOYaOLWMA pacxoabl KomnaHnm no
mcnonHeHuio [oroeopa, onpegensietca no cgopmyne: A1 = C — 5000 py6., rae A1 - abOHEHTCKMIA NnaTex 3a nepBbli MecsiL,
pewncteua CepTudpmkata (He3aBUCMMO OT KonuuyecTBa [AHen AenctBusa [lporpammbl B cooTBeTcTBylLleM mecsue), C —
COOTBETCTBYtOLLAsi CTOUMOCTb ycnyr no CepTudukaty cornacHo BblbpaHHon KnmeHtom [Mporpamme. AGOHEHTCKMIA nnatex 3a
KaXkabl NocnenyroLmin Mecsu, cpoka AencTeus BolopaHHol KnmeHtom MNporpammbl (HE3aBUCUMO OT KONM4YecTBa AHEN OencTBus
Mporpammbl B cooTBETCTBYIOWEM MecsLe) onpeaensietcsa no cdopmyne: An = 5000 py6./(K—1), rae An - aboHeHTCkuiA nnaTex 3a
COOTBETCTBYIOLLMIA NOCMeayLWmMn Mecsil, Cpoka AeicTBusl BolbpaHHon KnneHTtom lMporpammbl (HE3aBMCMMO OT KONMYECTBa OHEN
Aencteua lNporpamMmbl B COOTBETCTBYIOWEM Mecsue), K — konvyecTBo MecsiueB B Cpoke AelcTsus BbiGpaHHoW KnuneHTom
Mporpammel.



VI. 3akniouutenbHble NOMOXEeHUs

1. B Akte ocMmoTpa MOryT 6blTb yKka3aHbl AOMONHUTENbHbIE YCNOBUS K HACTOSILLLEeMY AOroBopy onpefeneHHble KomnaHuen, ncxoas us
haKTM4eckoro TexHm4eckoro coctosiHna TC KnueHTta Ha MOMEHT npoBedeHns NepBUYHOrO ocMoTpa. B criyyae BbisiBNeHus B xode
NepBUYHOTO OCMOTpPa HeucnpasHbIX y3noB W arperatoB TC, nognexawmx TexHudeckomy obcnyxumsaHuto no [lporpamme,
KomnaHusa Bnpase gatb KnneHTy pekomeHgauuy no yCTpaHeHUIo AaHHbIX HEUCNPAaBHOCTEN, O YeM yka3bliBaeTcs B AKTe ocMOoTpa.
B cnyyae HeucnonHeHus KnveHToMm 06A3aHHOCTM MO YCTPaHEHWo yKasaHHbIX B AKT€ OCMOTPa HeuCnpaBHOCTEW, B yKa3aHHble
KomnaHven n obosHaveHHble B AKTe OCMOTpa, Cpoku, KomnaHms nmeeT npaBo oTkasaTb KnneHTy B PeMOHTE U TEXHUYECKOM
obcnyxmBaHMM AaHHbIX y3roB 1 arperatoB TC KnueHTa, B cnyyae mx Bbixoda u3 ctposi Bnocneactsun. ObsasaHHocTe KomnaHum
MO PEMOHTY N TEXHUYECKOMY OBCMYXMBaHWIO AAHHbIX Y3I0OB M arperatoB BO3HMKaET nocne BbinornHeHus KnneHTom pekoMmeHaaumn
KoMnaHum no ycTpaHeHWi0 HeucnpaBHOCTEW M NpedoCTaBMeHus 3aka3 HapsdoB O BbIMOSIHEHHbIX paboTax Mo yCTpaHeHUto
HencrnpaBHOCTEN.

2. Tpwn oTkase KnueHta oT npoxoxaeHus npoueaypbl TO1, KomnaHusa Bnpase oTkasdaTe KnueHTy B rapaHTMMHOM obCcnyxmBaHuM Ao
Tex nop, noka KnneHT He BbINONHUT TpeboBaHne KomnaHum no npoxoxaeHuio TO1.

3. [lporpamma Komnanun ansa TC Haxogserocs Ha rapaHTuv 3aBO4A-U3roTOBUTENS, MOXET ObiTb npegoctaBneHa KnueHTy, npu
ycnosun npuobpeteHuss Ceptudmkata B noboi MOMEHT BPeMeHU HauuHas € AdaTbl MOKynkn HoBoro TC M [0 ncTeyeHus
rapaHTUiHbLIX 06a3aTensLCTB NPON3BOAUTENS.

4. Tlporpamma BCTynaeT B CUny:
° npu BbINONHEHUM KnneHToM ycrnoBui, ykadaHHbiX B nyHkTe 11.1. HacToawmx MNpaswun.

° yepes 24 yaca nocne nognucaHuns TanoHa CepTtudumkara, Ho He paHee gocTkeHus TC npobera B 300 (TpucTta) KUMOMETPOB
no ogoMeTpy, OT cBeAeHuU o npobere, ykazaHHbIX B AkTe ocMoTpa TC, ecnu nHoe He oroBopeHo B AkTe ocmoTpa TC.

5. B cnyvae ogHOCTOpOHHero oTkasa KnveHTa oT ucnonHenns [lorosopa cymma, noanexaiias sos3spaty KnveHTy, onpegensiercs (c
y4eTom nonoxeHun nyHkta 5 pasgena VIl Jorosopa) no cdopmyne: B = C — (A1 + An*N), rae B - cymma, nognexaiuas sosspaTty
Knuenty, C - cooTtBeTcTByloWas ctoumocTb ycnyr no CepTtudmkaty cornacHo BblGpaHHon KrnueHntom [Mporpamme, A1 -
aboHeHTCkUI nnaTex 3a nepebi Mecsay, aerncteus CepTudmkata (He3aBUCUMO OT KONMYecTBa AHeWn AeictBus lMporpammbl B
COOTBETCTBYHOLLEM MecsiLe), An - aDOHEHTCKMI NnaTex 3a COOTBETCTBYIOLLMI NOCMNEAYOLWNA MeCsL, Cpoka AeNCTBUSA BblIOpaHHON
Knuentom lMporpammel (He3aBUMCUMO OT KonuyecTsBa AHewn Aencteus [porpammel B COOTBETCTBYHOWEM Mecsaue), N — konm4ecTso
COOTBETCTBYIOLMX MOCNeayrwnx Mecaues Aenctsus [porpammel, BkMAoyvas mecsu, B kotopom KnveHTom 6bino nogaHo
3agBneHne 06 OAHOCTOPOHHEM OTKase OT UcnonHeHus [orosopa (Hes3aBMCUMMO OT KonmuyecTBa AHewn aencteus [Nporpammbl B
COOTBETCTBYHOLLEM MecsLe).

6. KnueHT n KomnaHusa npyHumatot HeobxoanMble Mepbl An4a yperynmposaHnUa BO3HUKLUUX pasHornacum no HacToduemy ,D,OFOBOpy
nyTemM neperoBsopos.

7. B cny4yae, ecrim B Teuenue 30 (Tpuguatun) gHen KnumeHt m KomnaHusa He [OCTUrHYT cormacusi no MnoBody MpeTeH3un, cnop
NOANEXUT paspeLleHunto B cyaebHoM nopsiake B COOTBETCTBUM C AENCTBYIOLLMM 3akoHoaaTenscTBoM Poccuiickon ®enepauun.

8. CornacHo cT. 32 [paxpaHcko-npoueccyanbHoro kogekca P® CTOPOHbI yCTaHOBUIM [OTOBOPHYK MOACYOHOCTb paspeLleHus
cnopoB. BosHuKLIME MexOy CTOPOHAMM Cropbl MOAMEXaT pacCMOTPeHNo HeBckuM paiioHHbIM cyaoM . CaHkT-lMNeTepbypra nnbo
Mwuposbim cyaben c/y Ne90 r. CaHkT-lleTepbypra B COOTBETCTBUM C HOPMamMu MpoLeccyanbHOro 3akoHogaTenbcTBa Poccuinckon
depepauun.

9. KomnaHusi He HeceT OTBETCTBEHHOCTM, 3a MpuuMHeHune KnueHTy MopanbHoro yuiepba, ynyuieHHOW BbIroAbl, NPOCTOsl, NoTepu
[0Xxo4a U APYrUX KOCBEHHbIX 1 KOMMEPYECKMX NoTepb, YObITKOB 1 pacxodoB KnveHTa unm tpeTbmx nuu.

10. KomnaHnus BrnpaBe B OAHOCTOPOHHEM nopAdKe BHOCUTb WM3MEHEeHUA B HacTosdllune I'Ipaavma, npun 3sTom KnueHTt cuutaetca
n3peleHHbIM O COOTBETCTBYHOLLNX NBMEHEHUAX C MOMEHTa UX Orly6J'IMKOBaHMﬂ Ha cante KomnaHun.

11. 3akntoyas HacTosLWmMIA fgoroeop, KnneHT BeipaxaeT cornacne KomnaHum Ha 06paboTky CBOMX MepCOoHanbHbIX AaHHbIX, BKIOYasA UX
cbop, cuctemaTmaaumio, HakonneHne, xpaHeHue, ytodHeHne (0OGHOBMeHWe, U3MeHeHue), MCNonb30BaHue, pacnpocTpaHeHve (B
TOM 4yucre nepegadvy), obesnnunsaHme, GNoknpoBaHne, yHUYTOXEHne (fanee — obpaboTka nepcoHanbHbIX AaHHbIX) ANs uenemn
3akntoyeHns ¢ KnneHTom unm B ero MHTepecax 4OroBOpoB, MX UCMOMNHEHMS (B TOM Yncne MHOPMUPOBaHUSE 06 3TOM C MOMOLLIbO
CpeacTB CBA3M), YCTYMNKU NpaB MO AaHHbIM JOroBOPaM TPETbUM fnLaM WUnn NpUBReYeHns TPeTbUX NnL ANs OKasaHns NOMOLLM B
NOMy4YeHUN WCMOMHEHNA MO HUM W/VNW Ana 3aknveHns B uHTepecax KnuneHta [OroBopoB, a Takke AnA nepegaym ero
NepCcoHanbHbIX AaHHbIX HA XPaHeHWe TPeTbUM nuuam.

Viil. CywecTBytoL e NPUINOXEHUA KAOTOBOPY

MpunoxeHuna 1-5:

Mpunoxenne Ne1- CtommocTe CepTtudmkaTos.

Mpunoxenne Ne2 - TanoH CepTudukaTa CEPBMCHOTO OOCMYXUBaHWS.

MpunoxeHne Ne3 - MNporpaMmma TEXHUYECKOro 06CNy>KMBaHWS.

Mpunoxenne Ne4 - Ycnosus BeinonHeHus pabot no Ceptudumkary.

MpunoxeHne Ne 5 — YcnoBusa 1 NopsaoK okasaHus ycryr NoMOLUM Ha gopore komnaHum «PAT».

anIJ'IO)KeHMFI SIBMSAOTCS HEOTHEMIIEMOM YaCTbio HACTOALLErO ﬂorosopa-oq)eprl.



MpunoxeHne Ne1

k Mpasunam OO0 «MIK» ot 14.01.2016 .

CrtonmocTtb CepTucdukatoB
B 3aBMCUMOCTW OT HamoSHEHWS U CPOKOB AencTBuS Mporpamm

:gn HaumeHoBaHue MNMporpammbl | Cpok aencteus MNporpammbl | CtoumocTts Ceptudmnkara (HAC He obnaraetcs)
1 «lapanTna PAT ontumym» 12 mecaues 25 000 py6bnen
2 «lapanTna PAT» 12 mecaues 35 000 pybnen
3 «lapanTna PAT npemuym» 12 mecaues 58 000 pybnen




MpunoxeHne Ne2

k Mpaeunam OO0 «IMrK» ot 14.01.2016 T.

TanoH CeptudnkaTta cepBMcHOro o6cnyxuBaHus

«Nepsas MapaHTUiiHas KomnaHus» Konmnss KAMEHTA

8 (800) 555-4-13-4 Sy,
TANOH CeptudukaTa CepaucHoro O6cAy»kuBaHuS ' 1 r"‘z
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MpunoxeHne Ne3

k Mpasunam OO0 «MIK» ot 14.01.2016 .

Mporpamma TexHU4YecKoro o6cnyxkuBaHusa no Ceptudukary

Mporpamma TexHu4yeckoro oocnyxmBaHusa «FapaHtna PAT Ontumym»
PacnpocTtpaHsieTcs Ha aBTomobunu ¢ 2000 r.B. n npoberom He 6onee 200 000 km.

JIumut oTBeTCTBEHHOCTM KOMNaHum B COBOKYNMHOCTM MO BCEM 3aTpaTaM 3a Becb Cpok Aenctausa gorosopa 100 000 (Cto

Tbics4) pybnen.

JIumnT oTBETCTBEHHOCTM Ha 0AHO obpalueHue ansa pemoHTa [BC — 60 000 (LecTtbaecaTt Toicay) pybnen.
JIumut oTBETCTBEHHOCTM Ha oaHO obpatyeHne ans pemoHTa MKIT/AKIM — 400 00 (Copok Teica4) pybnen.

JIMMUT OTBETCTBEHHOCTN Ha OAHO ObpalleHne Anst peMoHTa TpaHcmuccum (kpome KI) — 30 000 (TpuauaTs Teicay)

pybnen.

JIMMUT OTBETCTBEHHOCTM Ha 04HO obpalleHue Anst peMoHTa npoyunx y3nos — 10 000 (decaTb Thicay) pybnen.

30Ha fencTeus nporpammbl: Tepputopus Poccuiickon ®epgepaumu.

Cpok gencteus nporpammbl coctaBnseT 12 mecsues nnm 20 000 km npobera.

MepeyeHb y3roB 1 arperaToB
noanexawnx o6ecnyxmBaHuto no
CepTndumkary:

OBuraTtens:

.

.

TpaHcMmuccus:

.

Mpouwue y3nbi:

BroK LMnMHAPOB: AeTanu LIMHOPOMNOPLUHEBOM rpyNMbl: NMOPLLHK,
LIATYHbI, NOPLUHEBLIE ManbLibl, KOMMPECCUOHHbLIE Y MaCIIOCbEMHbIE
KOmbLA, LATYHHbIE Y KOPEHHbIE BKMNabILLKW, KONeHYaTbIi Ban, NoAA0H
KapTepa.

CucTtema cMasku: MacrnonpreMHUK, MacnsiHbIA Hacoc.
BnyckHom konnekTop.
BbinyckHOM KOnnekTop.

MexaHun4yeckas Kopo6|<a nepenayd: BCe cCMasbliBaeMble BHYTpEeHHUE aeTanu.

ABTOMaTUYeckasi kopobka nepefay: Bce CMa3blBaEMblE BHYTPEHHME
AeTanu, 3a UckroveHmeM 610KoB ynpaBneHus.

PepykTop nepegHero u 3afiHero MOCTOB: BCE CMa3blBaeMble BHYTPEHHWE
AeTanu, 3a UCKIMIYEHNEM BUCKOMYMThI.

PagumaTtop cucTembl oxnaxaeHus

PaguaTop koHaWULMOHepa

Momollb Ha gopore:

OKCTpeHHast TexHu4Yeckasi NoMOLLb B criydyae HeucnpaBHOCTU n/mnu
NPUPaBHEHHOIO K Hel CoBbITUS.

OBakyauusi TpaHcnopTHoro cpeacTsa KnveHTa B criyvae
HeucnpaBHOCTM U/vnn NpUpaBHEHHOTO K HEW COBLITUS.

CnpaBoYHO-KOHCY bTaLMOHHAs MOMOLLb.




Mporpamma TexHu4yeckoro o6cnyxuBanus «FapaHtua PAT»
PacnpocTtpaHsieTcst Ha aBTomo6unu ¢ 2000 r.B. 1 npoberom He 6onee 200 000 (4BECTM ThICAY) KM.

Jlumnt otBeTCcTBEHHOCTYU «[lepBow MapaHTuinHoM KomnaHum» B COBOKYMHOCTM MO BCEM 3aTpaTaM 3a BECb CPOK AEeNCTBUS
nporpammbl: 150 000 (cTo NATLAECAT ThicaY) pybnen.

JInmut oTBETCTBEHHOCTUN Ha oAHO obpalyeHne ana pemoHTta [IBC — 60 000 (LecTtbaecat Teicay) pybnen.

JIumnT oTBETCTBEHHOCTM Ha 0AHO obpalueHue ang pemoHTa MKIT/AKIM — 40 000 (Copok Teicsd) py6nen.

JIMMUT OTBETCTBEHHOCTM Ha OAHO ObpalleHne Anst peMoHTa TpaHcmuccum (kpome KI) — 30 000 (TpuauaTh Teicay)
pybnen.

JIMMUT OTBETCTBEHHOCTM Ha OHO ObpalleHve AN peMoHTa npo4mx yanos — 10 000 (OecsTb Thicay) pybnen.

30Ha fencTeus nporpammbl: Tepputopus Poccuickon ®epepaumn.
Cpok gencteus nporpammbl coctaBnseT 12 mecaues nnm 20 000 km npobera.

[NepeyeHb y3noB u arperatoB Oeuratens:
noanexawnx ob6cnyxmBaHuIo no .
CepTtudukary: . Brnok umMnuHapoB: geTany UMnMHAPONOPLUHEBON rpynbl: MOPLLHMK,

WaTyHbl, NOpLUIHeBble Nasnblbl, KOMNPECCUOHHbIE N MACJ1I0OCbEMHbIE
KOJibUa, WaTyHHbl€e U KOPEeHHble BKNaablLln, KOfNeH4aThbIn Basn, nogaoH

KapTepa.
. Cuctema cMasku: MacnonpuemMHuK, MacrnsHbli Hacoc.
. BnyckHow konnekTop.
. BbinyckHoW konnekTop.
TpaHcMmuccus:
. MexaHnyeckas kopobka nepegady: Bce cMasblBaeMble BHYTPEHHWE AeTanw.
. ABTOMaTMyeckas Kopobka nepegay: BCe CMasblBaeMble BHYTPEHHNE

AeTanu, 3a UcknoveHneM 6510KoB ynpaBneHus.

. PO6OTM3MpOBaHHaH Kop06|<a nepenay: sce CMa3blBaeMble BHYyTPEHHNE
AeTanu, 3a UCKItYeHnem 61okoB ynpasneHusa.

. BapmaTop: BCe CMa3blBaeMble BHYTpeHHWUe getanu, 3a
NCKItoYeHnem 6y10KoB ynpaBneHua.

. PasgaTto4yHas K0p06Ka nepenay: sce cCMasblBaeMble BHYTPEHHNE
aeTanu, 3a UCKIYEHNEM LEeNn N HaTSXKUTENEN.

. PenykTop nepenHero v 3agHero MOCTOB: BCE CMa3blBaeMble BHYTPEHHME
[AeTanu, 3a UCKIoYEeHeM BUCKOMYTbI.

Mpouwue y3nbi:
. Pagnatop cuctembl oxnaxaeHuns

o PaguaTop koHaWULMOHepa

MomoLub Ha gopore:
1. OKCTpeHHas TexHu4eckasi MOMOLLb B criydae HeucnpaBHocTv uivnm

NPUPaBHEHHOTO K HEN COObITUSA.

2. OBakyauusa TpaHcnopTHoro cpeactea KnueHrta B cnyyae HencnpasHocTH
1/ NPUPaBHEHHOTO K HEWN COObITUS.

3. CnpaBo4YHO-KOHCYNbTaLMOHHAs NOMOLLb.




Mporpamma TexHn4yeckoro o6cnyxuBaHua «FapaHtusa PAT Mpemuym»

PacnpocTtpaHsieTcst Ha aBTomo6unu ¢ 2008 r.B. 1 npoberom He 6onee 150 000 (CTO NATLAECAT ThICSY) KM.

JIumut otBeTcTBeHHOCTM OO0 «[lepBas NapaHTuiHaa KomnaHunsi» B COBOKYNMHOCTU MO BCEM 3aTpaTam 3a BECb CPOK
Aencteua gorosopa 300 000 (TpucTa Thicsd) pybnen

JIumut oTBETCTBEHHOCTM Ha oaHO obpalleHve ans pemoHTa [IBC — 80 000 (BocembaecsT Thicsay) pybnen.

JIumMuT O0TBETCTBEHHOCTM Ha oaHO obpatueHne ans pemoHTa MKIT/AKMM — 60 000 (LecTbaecaT Thicsd) pybnen.

JIuMnT OTBETCTBEHHOCTM Ha OAHO obpalleHne anga pemoHTa TpaHcmuccum (kpome KIlM) — 40 000 (Copok Teicsd) pybnei.

JInmMuT OTBETCTBEHHOCTN Ha OAHO obpalleHve Ans peMoHTa npoyunx y3nos — 20 000 (dBaguaTe Thicay) pybnemn.

30Ha gencTemsa nporpammbl: Tepputopust Poccuiickon ®egepauun.

Cpok gencraus nporpammel coctasnseT 12 mecaues unu 20 000 km npobera

[MNepeyeHb y3noB u arperaTtoB
noanexawunx obcnyxnuBaHuo
no nporpaMmme:

OBuratens:

"onoBka 6roka UMINMNHOPOB! BMYCKHbIE U BbIMYCKHbIE KIanaHbl, ceana
KnanaHoB, HanpasndwLlme BTYJ1IKK KnanaHoB, NPYyXWHbl KnanaHoB C
COCTaBHbIMU geTandamu, pacnpe,qenMTeanbM Barn, TonKkaTtenu
KnanaHoB, KpblllKa KrnanaHHOro mexaHnsma

Bnok uunuMHapoB: AeTany LuInMHAPONOPLIHEBON rpyNMbl: NOPLUHM, WaTYHbI,
MopLUHEBbLIE NarnbLibl, KOMIPECCUOHHbIE U MaCNOCheMHbIe KOmbLia,
LIATyHHbIE 1 KOPEHHbIE BKMabllly, KONeHYaTbli Bar, NOAAOH KapTepa,
cucTeMa CMasku, BryCKHOM KOSMEKTOpP, BbIMyCKHOM KOMeKTop

TpaHcMmuccus:

MexaHun4yeckas Kop06|<a nepenay: BCe CMa3bliBaeMble BHYTpEHHUE aeTanun.

ABTOMaTUYECKast |<0p06|<a nepenayd: BCe cMasbliBaeMble BHYyTpEHHUE
AeTtanu, 3a UckntoyeHnem 6rokoB ynpasrieHua.

Po6oTtuanpoBaHHas kopobka nepeaay: BCe CMa3blBaeMbl€ BHYTPEHHME
AeTanu, 3a UCKItoYeHneM G10KOB ynpaBreHusl.

BapmaTop: BCe CMa3blBaeMble BHYyTpeHHUe aetanu, 3a
NCKItoYeHnem 6y10KoB ynpaBneHua.

PasgaTto4yHas KOpO6Ka nepenay: sce cCMa3blBaeMble BHYTPEHHNE
aeTanu, 3a UCKIYEHNEM Lenn N HaTSXKUTENEN.

PenykTop 3agHero mocTa: BCe CMa3blBaeMble BHYTPEHHME AeTanu.
PenykTop nepegHero Mocta: BCe CMasblBaeMble BHYTPEHHUE AeTanu.
y3nbl:

CrapTtep

eHepaTop

OnekTpoobopyfoBaHue aBTOMOOUIIS: MOTOP CTEKNOOYUCTUTENS,
CTEKINONOABEMHMNKM (NepeknoyaTeny 1 MoTop, 3a UCKITIOYEHWEM MexaHu3Ma
NpVBOAA), LLEHTPanbHbIN 3aMOK (3@ UCKIIOYEHMEM MyNbTa AUCTaHLMOHHOIO
ynpaBneHus), aNeKTpu4ecknin 6ok 3aKnraHms, kaTyLuka 3aKnraHus.

Komnpeccop koHAauLMoHepa
Hacoc rugpoycunutens pyns

PyneBoi mexaHn3Mm (3a NCKIoYeHNEM pyrieBbIX HAKOHEYHUKOB, PYNEBON TAM,
pyneBow Tpanewumn)

Hacoc »MaKOCTHOro OXnaXxaeHusi AsuraTens
PaguaTop cucTeMbl oxnaxaeHus

PaguaTop koHOuLMOHepa

TonnuBHbI 6ak 1 NoaBoAsLIME K HeMY BeH3onpoBoabl

Momolb Ha gopore:

OKCTPeHHasa TeXHMYecKast MOMOLLb B Cryyae HeUCripaBHOCTU U/Un
NPUPaBHEHHOTO K Heil coBbITUS

OBakyaums TpaHcnopTHoro cpefdcTBa KnueHTa B criyyae
HENCNPaBHOCTM U/ NPUPABHEHHOTO K HEN COBbITUS

Cl'lpaBO‘-IHO-KOHch'IbTaLI,I/IOHHaﬂ NnomMmoLulb




OrpaHuyeHus B npegocTaBNeHUM ycnyr no nporpamme:
MporpaMma He NpegoCTaBnseTcs AN TPAHCMNOPTHBIX CPEACTB:
ctapuwe 2008 roga Bbinycka n npoberom, nNpesbILatoWmMM JONYCTUMBIN MakCUMyM yKa3aHHbIW B nporpaMme.
060pya0BaHHbIX POTOPHO-NOPLUHEBBLIMU UMW 3NEKTPOoaBUraTeNsSMU.
paboTaloLLMX Ha CKUKEHHOM rase.
VMEIOLLMX MOAUMMKALIMIO NN UBMEHEHMSI, 3aTparvMBaloLLye CUIIOBYH YacTb UM TPAHCMUCCUIO.

¢ MomeHTa nokynku TC KnmeHntom npowno 6onee 10 (aecatn) gHew.



MpunoxeHune Ne4

k Mpasunam OO0 «MIMK» ot 14.01.2016 .

ycnosud
BbINONHEHUA paboT no KapTe-cepTucdunkaTy B pamkax TexHmyeckoro obenyxusanus TC

1. TexHu4Yeckui permameHT o6cnykuBaHuUsA U akcnnyaTtauumn TC

O6sa3aTenbHbIM TpeboBaHneM KomnaHuu, sBnsietca cobniogeHne KnueHtom rpacdwmka nnaHosoro TO, ycTaHOBNEHHOMO
Komnanuen, n ykasaHHoro B CepBUCHOI KHWXKKe, BblgaBaemon Komnanven KnveHTty, npu npoxoxaeHun nepBnyHoro ocmotpa TC u
noanucaHumn Akta ocmoTpa. ObsasaTensHoOW, ABRSETCA npoueaypa cMeHa MOTOpPHOro macna u unbtpa asuratens TC, no
rpaduky otobpaxxeHHoMy B CepBUCHOM KHWXKKe M AaHHbIX [MpaBunax (npoxoxaeHne TO1 - B TeyeHune 10 (gecsitn) paboumnx aHewn c
momeHTa nokynku TC, n TO2 - yepes 10000 (gecaTb TbICAY) KUITOMETPOB, HO He No3aHee 6 (LuecTn) MecsueB C MOMEHTA MOKYMKN
TC).

Onsa KnueHTa siBnsieTca 06s3aTenbHbIM NpoxoxaeHne nnaHosoro TO Ha oaHoM 13 aBTopuaoBaHHbIx Komnanuen CTO, ecnu nHoe
He oroBopeHo gononHuTensHo. MonHein cnucok CTO onybnukoBaH Ha cante Komnanum B pasgene "KoHtaktbl". MNnaHosoe TO
onnaynBaeTcs KNMeHTOM.

Mocne kaxpgoro npoxoxaeHusa KnneHTom nnaHoBoro TexHuyeckoro obenyxumeanHnsa TC, KnneHT 06s3aH nonyunts ot CTO
COOTBETCTBYHOLUME 3aKka3-HAPSAAbl, YEKM U MHbIE LOKYMEHTbI, NoATBEPXAAIOLWME hakT CBOEBPEMEHHOMN 3aMeHbl CMa30YHbIX
maTepuanos TC.

KnueHT 0653aH ncnonb3oBaTtb roproye-cMasoYHble MaTepuarbl 1 3KcnnyaTauMoHHbIE XMOKOCTU TOJIbKO HaaseXallero ka4yecrtsa u
He 1cnonb3oBaTh AOMNOSHUTENbHbIE 4OGAaBKM K TONNMBY, MOTOPHOMY UK TDAHCMUCCUOHHOMY Macrly, a TakkKe cpeacrtsa
BHyTpeHHeVI O4YUCTKM OBUratensa u opyrmx ysnos TC, He pekoMeHaoBaHHbIe K UCMOJTb30BAHNIKO N3rOTOBUTENEM TC.

KnneHT 06513aH He ncnonb3osate TC (Aaxe eAVHOBPEMEHHO), ANA Lenew, NpoTYBopeYaLLnx Uy He NpeayCcMOTPEHHbIX ero
06ObIYHBIM Ha3HAYEHWAM - UCMbITAHNS Ha BPEMS, Ha CKOPOCTb, HA MPOXOAMMOCTb, a Takke He ncnonb3osatb TC B y4eOHbIX
Lensx, B Ka4ecTBe Takcy UNmn KOMMEPYECKOro TpaHcrnopTa, ecnv UHOe He NPeayCMOTPeHO BbiGpaHHoM MNporpammon.

2. MNopspok BbinonHeHusa pabot no Ceptudumkarty

Mpy BO3HUKHOBEHWM NPU3HAKOB MOSIOMKM UK paspyLleHus B y3nax u arperatax TC, ykazaHHbIX B BblopaHHoW KnneHTom
Mporpamme, KnueHT 0683aH npekpatutb 3KCNnyaTaumio TpaHCNOPTHOrO CpeacTBa A0 nonyyveHus ot KomnaHuv HanpaeneHnst Ha
aBTopusoBaHHyto CTO. KnneHty Heobxoaumo B TedeHne 3 (Tpex) AHen HanpasuTb B agpec KomnaHun npeaBapuTenbHyo 3asBkKy,
nocpeAcTBoM TenedOoHHOro 3B0HKa B Cnyx0y nogaep>Kku KNMeHTOB KOMNaHum, No ykasaHHbiM B CepTudukate TenedoHam: 8
(800) 555-4134, kpyrnocyTo4Ho; +7(812) 648-2350 unu +7 (495) 150-15-74, ¢ 10-00 no 20-00, Kpome BOCKpECEHbSI.

KomnaHus o6s3aHa B TedeHue 3 (Tpex) paboumx aHen, ¢ MoOMeHTa nonyyeHust ot KnueHTa npegsaputenbHO 3asiBku, HanpaBuTb
TC Ha aBTOpM3oBaHHyto CTO ons npoBefeHWs ANarHOCTUKK, C Lienblo onpeaeneHus 060CHOBaHHOCTY BbINOMHEHWS paboT no
CepTtudmkaty. Ecnm cpok HanpasneHnus TC Ha gMarHOCTMKy Obin HapyLeH No 06cToATeNnbLCTBaM, He 3aBucAw MM oT Komnanum,
0653aHHOCTE KoMnaHum cuntaeTcst UCMONHEHHON B CPOK.

KomnaHusa camocTositensHO onpeaenseT Beibop aBTopudoBaHHon CTO, aaty u Bpems ans npoBeAeHUs ANarHocTukn n pabot no
CepTudumkaty, ¢ y4etom rpacduka paboTtbl u cBobogHoro Bpemenu Ha CTO, 1 JoBoaNUT AaHHY MHpopmaumio o KnvenTa.

KnueHT 06a3aH NporT AMarHOCTWKY B TedeHue 7 (Cemu) KaneHaapHbIX AHEeN C MOMEeHTa HanpaeneHnsi (eCrvm He cornacoBaHo
nHoe). Mepepn npoxoxaeHnem gnarHocTukn KnmeHT 06s3aH npedocTaBuThb JOKYMEHTbI, NoATBepXaatoLume dakt
CBOEBPEMEHHOI0 NpoxoXxaeHns KnneHTom nnaHoBoro TexHuveckoro obcnyxmeaHns TC. HenpoxoxaeHne KnveHtom
OMarHoCTUKM B YCTAHOBMEHHbIE (MW cormacoBaHHbIE AOMONTHUTENBHO) CPOKM cYMTaeTca oTka3oM KnmeHTa oT npegocTaBneHms
ycnyr KomnaHum no 3asBneHHOMY Npu3Haky nonomMku (gedekty) n nuwaet KnveHTa BO3MOXHOCTU MOBTOPHOrO obpalleHus ¢
aToM Npobnemoi.

KnueHT 0653aH caMoCTOATENBHO M 3a CBOW CHET OCYLLECTBUTL AocTaBky TC K MecTy NpoBeAeHUst ANarHOCTUKN NOMOMKU, eCIK
WHOE He OroBopeHo B BbibpaHHoW KnueHTom lMporpamme.

KomnaHus BnpaBe oTkasaTb KnueHTy B BbiNnonHeHWn paboTt no CeptudmkaTy, B cny4yasx, ykasaHHbIX B pa3gene 3
HacToALWMX YCrnoBUi.

B clly4dae OTkKasa KomMnaHum oT BbINONHEHUS pa60T no CepTI/I(bMKaTy, no obcrosTenscTeam, yKasaHHbIM B pa3gene 3
HacTosWwmx Ycnosui, KnneHT o6s13aH onnaTtntb ycnyrmn CTO no gmnarHocTuke caMoCTOSATENbHO, 3a CHET COOCTBEHHbIX cpeacTs.

Mocne nonyyeHua Komnaxnuen ot cneunanuctos CTO ocywecTsuBLlUnx anarHoctuky TC, pe3ynbTatoB, NoATBepKaatoLLmxX
npaeo KnueHTa Ha npoBefeHne pabot no Ceptudmkaty, TC KnueHta Hanpasnsietca KomnaHueii Ha aBTopusoBaHHyto CTO
0511 BbINOMHEHNs1 BOCCTAHOBUTESbHBLIX paboT.

Mepep Hayanom npoeefeHusa pabot no Ceptudukaty, KnneHT 06s3aH npeactaBute KomnaHum 3akas-Hapsagbl, YEKU UK UHbIE
[OKYMEHTbI, NoATBepXaatoLme akT CBOEBPEMEHHOWN 3aMeHbl CMa304HbIX Xuakocten TC, B COOTBETCTBMU C rpadduKom
onpeaeneHHbIM nsrotosutenem TC.

KomnaHwuen nokpbiBaeTcs ctoumocTb paboT Ha CTO, 3anyacTen U pacxoAHbIX MaTepuarnos, NPy BOZHUKHOBEHMW NMOMOMKW UMK
paspyLwwenus aetanen TC, ykasaHHbIX B BbibpaHHom KnneHTtom Mporpamme, BCcneacTBne NposiBNEHUS CKPbITbIX AeeKToB
maTtepuanos unu cbopku. He nognexat obcnyxumaHuto no CepTudmkaTy NOMOMKNU, Npom3oLuene B crieactene
eCcTeCcTBEeHHOro usHoca getanen TC, ogHMM 13 pe3ynbTaToB KOTOPOro SABMSIETCS NOBbILEHHbIA pacxod macna Asurartens,
n3Hoc (BblpaboTka) AeTanen cuenneHns Ha MexaHnyecknx n pobotmanposaHHbix KT, a Takke M3HOLIEHHbIE YNNOTHUTENMN,
NPOKNaAKW, CanbHWKW, MbINbHUKA, PE3NHOBbIE M MNACTUKOBbLIE AeTanw, Lerfb rPM C HaTHKUTENAMW, PEMEHb TPM C
HaTsSKUTENsMU, Lenb pa3gaToyHoM KOPOGKM.

3anyacTtu, npuMmeHaemMble onda nposeneHns p660T no CepTM(bVIKaTy, MoryT OblTb HOBbLIMW, BOCCTAHOBEHHLIMWU U
nepemMelleHHbIMN, HO C COXpaHeHNeM BCEX CBOWNCTB HEOBX0AMMbIX AN AanbHenLwen pa6OTbI OTPEMOHTMPOBAHHOIO y3na unm



arperara.

° Cpokun npoBefeHus pabot no CeptudumkaTty He MOryT npeBbiwaTh 45 (Copoka NATW) AHEN C MOMEHTa onpeaerneHns
HencnpasHocTu. Ecnu cpok npoeeaeHus pabot no CeptudukaTy 6bin HapyLeH no o6cToaTensCcTBaMm, He 3aBUCALLMM OT
KomnaHuu, 06593aHHOCTL KOoMnaHum cuMtaeTcs MCNONHEHHOW B CPOK.

° [nsa uenen HacTosALLMX YCNOBMIN, NO4 MOMEHTOM onpeaerneHnsi HeMCNpPaBHOCTU NOHUMAaETCa Aata nonyyeHuns Komnaxuen
odmumanbHoro 3akntodeHus ot CTO no pesynbtatam nposedeHHon AnarHoctukn TC KnueHTa.

° B nepwvog penctsus Mporpammel, Bnagenew TC o06a3aH coxpaHaTb u, no TpebosaHuio KomnaHum, NpeaocTaBnaTb BCO
nony4yeHHyto ot CTO goKkyMeHTauumIo, CBA3aHHY0 C PEMOHTOM U perynsapHeim obcnyxmeaHnem TC.

3. O6cToATENBLCTBA, UCKNIOYaOLWMe oka3aHue KnueHty ycnyr no Ceptudmkarty
KomnaHusa octaBnseT 3a coborn npaBo oTkasaTb KnNveHTy B okasaHun ycnyr, npeaycMoTpeHHbIx CepTudurkaTtom ecnu:

. Ha MOMEHT 3akroyeHust gorosopa, TC Haxo4MTCs B HEUCNPABHOM COCTOSIHUW U UMEET SIBHblE MPU3HAKKN NMOBPEXAEHUA 1N
HEeKOPPEKTHOW paboThbl B y3nax, nepeyncrieHHbIx B MNporpaMme.

° npousoLuna nosioMka unu paspylueHue getanen TC He nepevncrneHHbIx B BbiopaHHon KnnenTtom MNporpamme.

. €CTECTBEHHbIN M3HOC AeTarnen y3noB 1 arperaTtoB, NokpbiBaeMbix [IporpaMmon, npesbilaeT A0NYyCTUMbIE HOPMbI
narotosutens TC.

o nosiomMKka Unu paspyLLeHue y3nos, unu arperatos TC NpousoLLny ns-3a HecobnogeHust KnmeHToM pekoMeHO0BaHHbIX
nsrotosuteniem TC HOPM, pernamMeHTUPYIOLLMX KONIMYECTBO CMa304HbIX MaTepuarnoB 1 aKcnyaTalMoHHbIX xuakocTel B TC, a
Takke B CMEACTBYE PaspyLLEHUs UMM HECBOEBPEMEHHOW 3aMeHbl PACXOAHbLIX MaTepuarnos v geTanen, NoaBepPXXeHHbIX
€CTEeCTBEHHOMY U3HOCY (MPOKNaaK1, Pe3MHOBbLIE YNIOTHEHUS, CarnbHUKM, NbINIbHUKK, LieMb FPM C HATSHKUTENSMU, PEMEHb TPM C
HaTSKUTENAMM, LieMNb pasaaToqHOM KOPOGKM 1 T.N.).

* npousoLuna nosfioMka anekTpoobopyaoBaHMs, aNeMeHTOB Ky30Ba, canoHa unu getanew nogsecku TC.
° HapyLleHa ycTaHoBneHHas KomnaHvew 3awmTHas mapkuposka arperatos TC KnveHTa.

. nonomKa unv paspyLieHune y3nos, unu arperato TC nponsoLwnn B nepeMeLLeHHbIX arperarax, M3HavasnbHo He
YCTaHOBIMNEHHbIX N3roToBMTENEM Ha AaHHoe TC.

° KnuneHTt He cmor npegoctaBuTb KomnaHum ceoto konuto TanoHa, CepTudmkar a Takke 3akas-Hapsagbl, YEKM UNU UHbIE
OOKyMeHTbI ¢ oTMeTkamm CTO, noaTreepxaatoLime dakT CBOEBPEMEHHOIO NpoxoxaeHns KnneHtom nnaHoBoro
TexHunyeckoro obcnyxmsanus TC.

o nofioMka unu paspylueHue yanos, unu arperatos TC BO3HUKNM BCreacTBME HapyLlleHns KnmeHTom rpaduka npoxoxaeHus
obsasartenbHoro TO, a Takxe, ycnoBuii akcnnyaTtauum TC, onpeaeneHHbIX 3aBogoM-usrotosutenem TC.

° nonomMKa unu paspyLueHue y3nos, unu arperatos TC npomsoLunu BcreacTeve Bo3gencTans Ha TC XMmmnyecknx
BbIOPOCOB, 3arpsA3HEHNn BO3AyXa, JOPOXHON CONMU, XUMUYECKN aKTUBHBIX BELLLECTB Ui J06aBOK K roproye-CMa3ouHbIM
mMaTepuanam; AencTBuin npupogdHbix cvun unu ATT, a Takke NpYMMEHEHUs roproYe-CMa3oyHbIX MaTepranos
HeHaanexatierokadyecrtsa.

o nonomMKa unu paspyLueHune ysnos, unu arperatos TC nponsoLwnm n3-3a npuMeHeHusl etarnen, Ha KoTopble He
CylLecTBYEeT NepBOHaYasibHONM rapaHTMm 3aBo4a-M3roToBUTENS.

° nonomKa unv paspyLueHue ysnos, unu arperatos TC npounsoLunu n3-3a npomssegeHHon moamdvkaumm TC He
npeaycMoTpeHHon nsrotosuternem TC.

° NorioMKa unu paspyLlueHue y3nos, unu arperatoB TC npousoLwwnu BCNeacTBue NonoMkn anektpoobopyaosaHus TC.
e KnueHT He cnepoBan pekomeHaaumsam 1 ONONHUTENBHBIM YCIOBUSAM YKa3aHHbIM B AKTE OCMOTPa UNn MHbIX JOKYMEHTaXx.

° KnueHT ncnonbsoan TC (gaxe eqUHOBPEMEHHO), ANS Lienewn, MpoTMBOPeYaLlux nn He NpefyCMOTPEHHbIX €ro 06bIYHBIM
Ha3Ha4YeHUsIM - UCMbITaHNA Ha BPEMS, HA CKOPOCTb, HA NPOXOANMOCTb.

° KnuneHT ncnonb3osan TC B y4ebHbIX Lensx, B KAYECTBE TAKCU UM KOMMEPYECKOTO TPAHCMOPTa, €Crv JaHHOE He Obino
npenycMoTpeHo BbibpaHHon KnueHtom Mporpammon.

° KnueHT HapyLmn rpacmk unm otkasancs oT npoxoxaeHns nnaHosoro TO, ykazaHHOro B HacTosilmx MNpasunax.
. yyeTHble AaHHble, ykasaHHble KnneHTom B TanoHe He COOTBETCTBYIOT AEACTBUTENBHON MHGOpMaLUmK.
o KnuneHToM HapyLUeHbl YCNOBKS HACTOSILLIErO AOroBopa.

° B TEYEHME CpoKa AeNCTBNSA BbIbpaHHOW [porpaMMbl, CO CHETYMKOM MpoviaeHHoro nyTu (ogomeTtpom) TC KnveHTa, Gbinu
npov3eeaeHbl kakne-nmbo AencTems.

M NPUCYTCTBYIOT NOO03PEHUA O MOLUEHHNYECKUX UM UHbIX NPOTUBOMNPAaBHbIX pencteuax KnueHta n/unu TpeTbmx nuy, no
OTHOLWEHMIO kK KomnaHum.



MpunoxeHune Ne5
k Mpasunam OO0 «MI'K» ot 09.07.2018 .

NPABUIIA OKA3AHUA YCNYT MOMOLLX HA JOPOTE KOMIMAHUN «PAT»

1. OKA3bIBAEMbIE YCIYTU

1.1. B pamkax okasaHus ycnyr nomowm Ha gopore no Ceptudukaty, Komnanmsa «PAT», ganee no Tekcty Komnanus,
oKasbIBaeT Mo 3akady KnuneHTa KpyrnocyTo4Ho, 6e3 orpaHnyYeHunin no KoNMYecTBy cneaytoLme ycnyru B OTHOLEHUM TpaHCNOpPTHOro
CpeacTBa, ykasaHHoro B TanoHe CeptudumkaTa (ganee no TekcTy — TpaHcnopTHOe CpeacTBo) U npeaocTtaBnsdeT KnveHTy crnegyoLlyto
MHdOpMaumio:

1.1.1. OKCTpeHHas TexHu4eckas MOMOLLb B cryyae HeucnpaBHOCTM W/MNU NPUpPaBHEHHOrO K Hel B COOTBETCTBUM C
HacTosAwwmMm MNpasunamm cobbiTns (NyHKT 1.3.1 HacToswmx MNpasun);

1.1.2. OBakyauuss TpaHcnopTHoro cpegactBa KnueHta B criydyae HeucnpaBHOCTM W/MAM NPUPaBHEHHOTO K Hel B
COOTBETCTBUM C HacTosAwmMm MNpaBunamm cobbiTma (NyHKT 1.3.2 HacToswwmx MNpasun);

1.1.3. CnpaBo4YHO-KOHCYyNnbTaUMOHHas NoMoLub (NyHKT 1.3.3 HacToAwmx Mpasun);

1.2. Jliobble paboTbl 1 ycryrn, cBsS3aHHble C BbIMONTHEHMEM MEPOMNPUATUIA, yKadaHHbIX B MyHkTe 1.1 HacTtoswwmx MNpasun,
KpOME CNpaBOYHO-KOHCYNbTAUMOHHBIX YCNYr, BbIMOMNHAIOTCA NPW  YCIOBUW HaxoXaeHus TpaHCNopTHOro cpeactsa B MOMEHT
HeucnpasHocTu Ha ABTOMOGMLHOW Aopore B NpeAenax rpaHul, ykasaHHbix B Pasgene 3 HacTosawwmx MNpasun, n He 6onee Yyem ogvH pas
no KaXgoMy COObITMIO, MOCNYXMBLLEMY NpUYMHOM o6palleHns KnveHta B Komnanuto. MNpu HaxoxaeHun TpaHCNopTHOro cpeacTsa BHe
TeppuTopuwn, yKkasaHHow B Pasgene 3 HacToswmx MNpasun, ycnyrn okasbisatotcs KnueHTy B Nopsiake, yKasaHHOM B MyHKTe 2.5 HacTOALNX
MpaBun.

1.3. Ycnyrn nomoLm Ha gopore, ykasaHHble B NyHkTe 1.1 HacToawwmx MNpasun BKAoYaoT B cebs crneayowime Buabl paboT u
ycnyr:

1.3.1. B pamkax 3KCTPEHHOM TEXHMYECKOM NOMOLLM HE MeHee YeM OAMH U3 cneayrLmnx BUaoB paboT n ycnyr:
1.3.1.1. TlpoBegeHne mMeponpusaTUiA NO 3anycKy Asuratens TpaHCMOPTHOrO CPeAcTBa, B TOM YMCHE HE MeHee 4em OT
O[HOTO BHELLUHEro UCTOYHMKA;
1.3.1.2.  OKCTPEHHbIN PEMOHT CUCTEM 3NeKTpoobopyaoBaHus TpaHCNopTHOro cpeacTaal;
1.3.1.3. Tlomowb B Aosanpaske TpaHCMOPTHOrO cpeacTsa TOMMMBOM (KPOME rasoBOro TOMMMBA) B KONMMYECTBE He
Gonee gecATn NUTPOB, BKNtoYawLee B cebd He MeHee YeM OAMH U3 BUAOB credytolmx paboT, npu ycnosum onnarbl
KnneHToM CTOMMOCTM TOMMUBA, UCMONb3yeMoro B AaHHOM TpaHCNOpTHOM CpefcTse, U Mpu yCnoBun akTU4eckoro
OTCYTCTBUSI TONMMBA B TOMNUBHOM bake:
1.3.1.3.1.HenocpeacTBeHHas 3anpaBka TOMMMBOM COOTBETCTBYIOLLErO BuAa, C cObnogeHNeM yCrnoBuiA OaHHOW
npoueaypbl, onpeaeneHHbix B TpeboBaHUSX MO 3KCnnyataumMm U 0BCnyXUBaHWUIO OaHHOTO TpaHCNOPTHOro
cpencTsa;
1.3.1.3.2.06ecneyenne poctaBkM KnneHTa BMecTe unM OTOENbHO OT TPaAHCMOPTHOrO cpeacTsa A0 MecTa
Onvxkanwen aBTOMOOMMBLHOM 3anpaBOYHOM CTaHUUM COOTBETCTBYHOLLEro Buaa Tonnvea (n obpartHo, B
criyqyae goctaBku KnumeHTa otgenbHO oT TpaHCMOPTHOrO cpefcTBa) M NOMOLLb B 3anpaske TpaHCNOPTHOroO
cpefcTBa ykasaHHbIM TOMNMMBOM.
1.3.1.4. PaboTbl No 3ameHe koneca TpaHCNOPTHOro CpeAcTaa, BknovaLwme B cebs HenocpeacTBEHHO 3aMeHy Korneca
TpaHcnopTHoro cpeactea B cbope Ha LITaTHOe 3amacHoe Koneco TpaHCMOpPTHOro CpeacTsa Mpu OTCYTCTBUM
COpBaHHbIX/HENCNPABHbLIX KpENeXHbIX 60NTOB/raek UM NHbIX CUCTEM U MEXAHW3MOB KpenneHns Korneca, Npy Hanmymm
(PM3NYECKON BO3MOXHOCTM MyTEM MPUMEHEHUS LUTATHOTO MHCTPYMeHTa TpaHCMopTHOrO CpeacTBaZ, U Mpu ycrosuu
OTCYTCTBUSI CrneumanbHbIX YCTPOWCTB, MCKIIOYAKLWMX CHATME Komeca TpaHCcnopTHOro cpeacteBa 6e3 npumeHeHus
Apyrux cneumnanbHbIX YCTPONCTB (B Criyyae OTCyTCTBMSA nocredHux y Knuenrta);
1.3.1.5. TlpoBeaeHne paboT nNo BCKPbITUIO ABepeln TpaHCMOPTHOro cpefcTsa, HaraxHuka TpaHCNOpPTHOro cpeacTsa,
Kanota TpaHCNOpPTHOro CPEACTBa, a TaKkKe MO BCKPLITUIO MEXaHUYECKUX NPOTUBOYIOHHbLIX CUCTEM, YCTAaHOBMEHHbIX Ha
AaHHoM TpaHCnopTHOM cpeacTBe, MpW YCMOBWUM, YTO KOHCTPYKTMBHblE OCOGEHHOCTM TpaHCMOpPTHOro cpeacTsa
NO3BOMSOT OCYLLECTBUTb AaHHble paboThbl.
1.3.2. B pamkax 3aBaKyauuu TPaHCNOPTHbIX CPeACTB, He MeHee YeM OAUH U3 creaylLlmx BUAOB paboT v ycnyr:
1.3.2.1. TlomellieHne nNOMHOCTbD WM YacTUYHO TPaHCMOPTHOrO CpPeAcTBa Ha JBakyaTop, 3akpenneHue
TpaHcnopTHOro cpeacTea Ha dBakyaTtope, NMbo 3akpenneHve OyKCMPOBOYHOrO Tpoca Ha TpaHCMOPTHOM CPeAcTBe B
uensx OyKCMpPOBKM B COOTBETCTBUM C TpeboBaHMsSMU [OEWCTBYIOLWIEro 3akoHodaTenbCTBa, WHCTPYKUMM MO
aKcnnyaTtaumMm paHHoro TpaHcrnopTHoro cpefactBa M TpeboBaHuAMM TexHWKM GesonacHocTu, nNnbo 3akpenneHune
YyCTPONCTBa, OOECMneunBaloLLEro XXEeCTKylo CLUenky mexay OBaKkyaTopoM W TpaHCMOPTHbIM CPeACTBOM B LeNsiX
OYyKCMPOBKM B COOTBETCTBMM C TpeboBaHWAMM OeNCTBYIOLEro 3aKOHOA4ATeNbCTBa, MHCTPYKUMW MO JKChnyataumm
[AaHHbIX TPAHCNOPTHBIX CPeACTB M TpeboBaHNMAMUN TEXHUKN Be3onacHOCTH;
1.3.2.2. TlepemelieHne TpaHCMOPTHOrO cpeacTBa MOCPeACTBOM OBaKyaTopa, Yykas3aHHbIMW Bbllle MeTodamu, B
cnepyollee MecTo:
1.3.2.2.1. MNpn HaxoxaeHun TpaHCMOPTHOrO CpeacTBa B MOMEHT HeucnpaBHOCTM Ha ABTOMOOMIBHOW Aopore B
npegenax MockoBckow konbueBow asTomobunsHon goporn (MKAL) v natugecsatn kunomeTtpoB oT MKA[,
nepemMeLleHne TpaHCNopTHOro cpeacTtBa KnueHTa ocywecTBnseTca Ha OAHY W3 aBTOPU3MPOBAHHbLIX
cTaHuun TexHundeckoro obcnyxmnsanusa (CTO) r. MockBbl, NepeyncneHHbIx Ha cante KomnaHuu B pasgene
KoHTakTbl No Beibopy KnueHTa.

1 3KCTpeHHBIN PEeMOHT CUCTEM aMneKTPooBopy/A0BaHKS TPAHCMOPTHOTO CPEACTBA BKMIOYAET B ceBs YacTUUHOE 0BCIY)XMBaHWUE LUITATHON akkyMynSaTOPHOI
6aTapeu TpaHCNOPTHOrO cpeAcTBa 6e3 0b6A3aTenbHOM 3apsaku n/unu obsa3aTenbHOro BCKPbITUS LUTATHOW akKyMynsaTOpHOW 6aTapen TpaHCNOpPTHOro
CpeAcTBa; 3aMeHy LUTaTHbIX NPefoXpaHUTenein TpaHCNOPTHOrO CPeaCcTBa /UMK LITATHBIX pene TPaHCMOPTHOIO CPeACTBa, NPY HaMM4mMn TEXHUY eCKoM
BO3MOXXHOCTU; NpOBeAeHNE MEPONPUSTUI NO OTKIOYEHWIO YCTaHOBIIEHHON CUCTEMbI CUrHaNM3auumM 1 UMMOGUIN3aLMK TPaHCNOPTHOMO CpeacTaa.

2 Ecnu KnueHT HacTanBaeT Ha NPUMEHEHUN UHbIX, He NpeayCMOTPEHHLIX LITATHOI KOMMNeKTaLmeii TpaHCNopPTHOO CPeacTBa YCTPOICTR ANst NPOBEAEHMUS!
paboT no 3ameHe Korneca, B 3aKka3e-Hapse Ha okasaHue ycnyru AenaeTcs COOTBETCTBYOLLAsi OTMeTKa.



1.3.2.2.2. MNpn HaxoxgeHnn TpaHCNOPTHOrO cpeacTBa B MOMEHT HeucnpaBHOCTM Ha ABTOMOOMNBHOW Jopore B
npegenax agMUHUCTPATUBHBIX rpaHUL, ropoda, B KOTOPOM MMEHTCH aBTOPU3MPOBAHHbIE CTaHLMK
TexHudeckoro obcnyxumeanus (CTO), u/vunu Tpuaguatu KArnomeTpax OT aAMUHUCTPATMBHbBIX IPaHUL, AaHHbIX
ropoAoB, nepemMelleHve TpaHcnopTHoro cpeactBa KnueHTa OCYyLWeCTBRSETCS Ha aBTOPU3MPOBAHHYHO
cTaHumo TexHudeckoro obenyxusaHua (CTO) m3 cnucka, ykasaHHoro Ha camte Komnanwn B pasgene
KoHTakTbl, B COOTBETCTBYHIOLLIEM rOpoe.

1.3.2.2.3. B He paboyee Bpemsa aBTopuanpoBaHHbiXx CTO wnu npu HaxoxaeHun TpaHCcnopTHOro cpeacrtsa B
MOMEHT HeucnpaBHOCTM Ha ABTOMOOMILHOM AoOpore B rpaHuLax TeppuTopuun, ykasaHHon B Paspgene 3
HacTosawwmx [MpaBun, 3a MCKNOYEHNEM Tepputopuu B npeaernax MOCKOBCKOW KOMNbLIEBOW aBTOMOOWITLHOW
poporu n natugecaTn kunomeTtpos oT MKALL, a Takke agMUHUCTPaTUBHBIX rPaHnL, ropoaoBs, B KOTOPbIX €CTb
aBTOPM3NPOBaHHblE CTaHUMU TexHudeckoro obcnyxuBanua (CTO), ykasaHHble Ha cante Komnauum u
TpUauaT! KUNOMETPOB OT aAMUHUCTPATMBHBIX MPaHUL, YKa3aHHbIX ropodoBs, nepemMelteHne TpaHCnopTHOro
cpefcTea KnueHTa ocyLlecTBnseTca B MECTO, ykazaHHoe KnneHToMm, B rpaHuLax TeppuTopun, yKkasaHHoOM B
Pasgpene 3 Hactoswwmx [lpaeBun, ¢ y4eTom TpebosBaHuin HacTosawmx [pasun, AOenCTBYIOLLErO
3aKoHofaTenbCTBa U MHCTPYKLMIA NO 3KCnnyaTaunm TpaHCNOpTHOro cpeacTsa n OBakyaTopa.

1.3.2.3. KomnaHua He HeceT OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb MNPUHATUS 3Bakympyemoro TpaHCMOpTHOro
cpeacTBa KnveHTa ctaHumen TexHnyeckoro obcnyxmnsaHus, kyaa TpaHCnopTHOe cpeacTBO 6biNo 4OCTaBNEHO
npu aBakyauun. B Takux crnyyasax ycriyra no asakyaumm TpaHCNOPTHOrO CpeAcTBa cuMTaeTcs Haanexalium
obpa3om BbiNnonHeHHo KoMmnaHmen ¢ MoMeHTa goctaBku TpaHcnopTHoro cpeactea Ha CTO.

1.3.2.4. Mpu oTKa3e MNU HEBO3MOXHOCTU CTaHUMEN TEXHUYECKOro 0BCMNyXMBaHUS NPUHATL TpaHCNOPTHOE CPEeACTBO
Knuenta, sBakyaums TpaHCnopTHOro cpeactea (mepeagpecaums Bbl30Ba) OCYLLECTBNSAETCA B MeCTO,
ykaszaHHoe KrnumeHTom, n onnadmBaetcs KnveHTOM B COOTBETCTBUM C nperickypaHTtom Komnawuu, nubo
MapTtHepy Komnanum no Tapudam MNMapTtHepa KomnaHum Ha MecTe okasaHus ycrnyri Ao Hadana eé okasaHus.

1.3.2.5. MepemelueHne TpaHCMOPTHOrO cpeacTBa C JBakyaTtopa Ha 3eMmio W/MnM MOBEPXHOCTb MCKYCCTBEHHOro
coopyxeHusi, nnbo otuenneHve OYKCMPOBOYHOro Tpoca, NMBO YCTponcTBa, ObecrneyvmBaroLero XecTKyo
cuenky mexagy TpaHCnopTHbIM CPeACTBOM U 3BaKyaTOpOM B LIeNsX ocTaBrneHns TpaHCnopTHOro CpeacTsa B
MecTe, ykasaHHOM KrnueHTOM, B rpaHuuax TeppuTtopuu, ykasaHHon B Pasgene 3 HacTtoswwux [lpasun, c
yyeToM nonoxeHun nyHktoB 1.3.2.2 - 1.3.2.4 HacToswwmx [paBun, AENCTBYIOLIEro 3akoHodaTenbCcTBa U
WHCTPYKLMI NO 3KcnnyaTaumm TpaHCNnopTHOro cpeacTsa U aBakyaTopa;

1.3.2.6. MposeneHue paboT no ussneyeHnto TpaHCNOPTHOrO CPeACTBa M3 TPYAHOAOCTYMNHBLIX MECT B Criyvyae Hannuus
y Komnanuun nnbo y naptHepa KomnaHum cooTBETCTBYHIOLLENA TEXHNYECKOW BO3MOXHOCTH.

1.3.3. B pamkax cnpaBO4YHO-KOHCYNbTaLMOHHOM MOMOLLM HE MEHEE YEM OAUH U3 CrieayroLnX BUAoB paboT n ycnyr:

1.3.3.1. MpepocTaBneHve cunammu onepatopckon cnyxobul KomnaHun cnpaBoyHOn uHGOpMauuu, nmetoleics B 6ase
JaHHbIX KomnaHuu;
1.3.3.2. OcyLecTBNeHne PUONYECKNX KOHCYNbTaUMI NO TenedgoHy No BONpocaMm:

1.3.3.2.1. NpuoBpeTeHnsl, TaMOXEHHOro OMOPMMNEHNs, HaNOroobNOXeHUsl, COBEPLUEHUS PErncTpaLMOHHbIX
AeNCTBUI, aKcnyaTaummn, obCrnyXnBaHna 1 peMoHTa TPaHCNOPTHLIX CPEACTB;

1.3.3.2.2. B obracTu 3awmThel npas notpebuTtenen npu npuobpeTeHun, akcnnyaTauumn, o6CnyXKMBaHNM 1 PEMOHTE
TPaHCMNOPTHBIX CPEACTB;

1.3.3.2.3. npuobpeTeHns, OTYYXOEHWUS, MEHbI, 3anora, OApeHWs U COBEPLUEHWUS WHbIX rpaXK4aHCKO-NpaBOBbIX
CAEroK C TPaHCMOPTHBIMU CPEACTBaMY;

1.3.3.2.4. cogepxaHusi, obycTpoWicTBa W 3KchiyaTauMum aBTOMOOMNbHBIX CTOSIHOK W rapaxew nwboro Tuna,
aBTOCEPBUNCOB, AEATENbHOCTM IKCMMyaTaLMOHHBIX CNyX0, a Takke MHbIX MPaBOOTHOLWIEeHW B obnacTu
aBTOMOOWBHOrO TpaHcNopTa;

1.3.3.2.5. M0 MHbIM BOMpPOCaM MPaBOOTHOLWIEHWA B obnactu aBTOMOOMNBHOrO TpaHcnopTa W 3KcnyaTauuu
TPaHCNOPTHBIX CPEACTB, B TOM YMCNE MO BONPOCaM B3aVMOOTHOLLEHUI C NMPaBOOXPaHUTENbHbIMU OpraHamMm
1 VHBIMMW OpraHm3auusamMm B cchepe aBToMOBMIbLHOrO TpaHcnopTa 1 3KCnyaTaumMmn TPaHCNOPTHBLIX CPEACTB.

1.4. Ycnyrm nomowm Ha [opore BbIMOMHAITCS Mo TpeboBaHmio KnueHTa npu Hanuumm TEXHUYecKon u usndeckomn
BO3MOXHOCTW WX BbINOMHEHWS, NPU YCIOBMM OTCYTCTBMSA Y KOMNaHuM cTaumoHapHOro cepBucHOro obopyaosaHus, U He 6onee ogHOro
pasa no Kaxxgomy cryyato, NoCny>XuBLUeMy NpuynHon obpalueHns B KomnaHuio 3a nonyyeHnem ycnyr.

1.5. NioBble paboTel, BeINONHAEMble Mo TpeboBaHMio KnveHTa B pamkax HacTosALLEN NporpamMmmbl OKa3aHus ycryr nMOMOLLM
Ha fgopore, BbINOMHATCA TOMbKO B €ro NPUCYTCTBMM M TONbKO npu npeabsasneHun KnuveHtom Kaptel KnueHta, BoauTENnbCKOro
yOoocToBepeHusi®, cBUAETeNbCTBA O perucTpaumu TpaHCnopTHOro cpefcTsa (nacnopTta TpaHCMOPTHOrO CpeacTBa MMM TEXHUYECKOTO
nacnopta TpaHCNopTHOrO CpeacTBa) N AOKYMEHTOB, NOATBEPXKAALLMX 3aKOHHOCTb BriageHnst AaHHbIM TpaHCMOPTHLIM CPeACTBOM.

1.6. KomnaHus BnpaBe oTkasaTb MOMHOCTBbIO UMW YaCTUYHO B BbINOMHEHMU mMobbix paboT, ecrnv Takoe BbIMOSNIHEHNE
3aTPYAHEHO WM HEBO3MOXHO B CUITy OrpaHu4eHust AocTyna K TpaHCMopTHOMY CPEeACTBY COTPYAHMKOB Komnanum w/vnu napTHepa
KomnaHum, nnbo ecnu BbIMONHEHNE Takux paboT CBSA3aHO C BO3HUKHOBEHMEM OMacHOCTY NPUYMHEHNS Bpeaa.

1.7. KomnaHus He HeceT OTBETCTBEHHOCTW, 3@ MpuYMHeHne KnmneHTy mMopanbHOro Bpefa, YnyLweHHOW BbiroAbl, NPOCTOS,
noTepu 4oxoaa v ApYrMx KOCBEHHbIX 1 KOMMEPYECKNX MOTepb, YObITKOB U pacxofoB kak KnueHToB, Tak u TpeTbux nuu, B TOM Yncrne, HO
He orpaHuyuBasCh: LWITpadbl, NPOXMBAHUE B FOCTUHWLE BO BPEMS PEMOHTa TPaHCMOPTHOrO CpeacTBa, KOMaHOUPOBOYHLIE PACXOAbl,
noTepu, CBsi3aHHble CO CPOKaMW MOCTaBKM TOBapOB W MPOM3BOACTBA YCNyr M TOMYy nogobHoe ecrnu 3TW MOCMNeACTBUS He Bbl3BaHbl
BWHOBHbIMU AencTBMAMU KomnaHuu.

1.8. B cootBeTcTBUMM ¢ HacToAwmmu MNMpaBunamm KoMnaHus He HeceT OTBETCTBEHHOCTM U BrpaBe OTKa3aTb B BbIMOMHEHNN
paboT n/vnu npegocTaBneHun ycnyr, NpegycMoTPeHHbIX NyHKTOM 1.1 HacTosawwmx MNpaBun B cnyyasx:

1.8.1. YmbiwneHHbix penctBui  Knuenta, naccaxvpoB TpaHCNOPTHOTO CPeACTBa, HampaBIieHHbIX Ha MpPUYUHEHne
HencnpaBHocTn TpaHCnopTHOMY CpeacTBy, NGO MpU COBEPLUEHWMU WIU MOMbITKE COBEPLUEHUS yKa3aHHbIMU nvuamu
NPecTyNNeHNs U1 MHOro NPOTUBOMNPABHOIO AEAHUS;

1.8.2. TMpwu obpaweHnn KnmeHTa:

1.8.2.1. HE QOMYLLEHHOTO K YNpaBmneHuo AaHHbIM TpaHCNopTHBLIM CPeCTBOM;
1.8.2.2. HE UMEIOLLIero npasa ynpasrieHUst TpaHCNOPTHEIMU CPeiCTBaMM COOTBETCTBYIOLLEN KaTeropuu;
1.8.2.3. HE MMEOLLIEro OKYMEHTOB, MOATBEPXKAAMLLMX NMPABO BNafeHUsl, NoNb30BaHWsS W/ pacropsiKeHUst JaHHbIM

TpaHCMNOPTHLIM CPEeACTBOM;

3 Mpu N3LATUM B YCTAHOBNEHHOM NOPSAKE BOAUTENbCKOrO yAOCTOBEPEHNSl — BDEMEHHOTO paspeLleHns Ha NPaBo ynpaBMeHNs TPaHCNOPTHLIMM
cpefcTBamm U KOMuKM NpoTokona 06 agMUHUCTPATMBHOM NPaBOHAPYLUEHUM, BbIAAHHbLIX B YCTAHOBMNEHHOM NOpPSiAKe.



1.8.2.4. Haxogdawerocs B cOCTosgHUM Nobor opMbl ankoronbHOro, HapKOTUYECKOro MIM TOKCUYECKOTO OMbSHEHUS!
Unu nop BO3AENCTBMEM MeOMKaMEHTO3HbIX MnpenapaTtoB, NMPUMEHEHWE KOTOPbIX MPOTUBOMOKa3aHO Mpu
yrpaBneHun TpaHCMOPTHbIMU cpeacTBaMu, a Takke, ecnu KnueHT oTkasancs MponTtu meauumHckoe
0OCBUOETENLCTBOBaHMWE (3KCNepTusy)*;

1.8.3. npoTtusonpasHbix AencTeun KnueHTta, TpeTbmx nuy B oTHoweHun paboTHuka KomnaHum n/vnu naptHepa KomnaHum, a
paBHO NPU 3aKOHHbIX TPEBOBaHMAX YMOMHOMOYEHHbIX OOMKHOCTHBLIX W/MAN WMHBIX MWL, O MpeKpalleHn BbINOSTHEHUS
paboT unm o6 oTkase OT NX BbIMNOMHEHNS;

1.8.4. npu HaxoxaeHun TpaHCNOPTHOrO CPeACcTBa B MOMEHT BO3HUKHOBEHWUSI COOLITUSA, MOCNY>XUBLLErO NPUYMHON obpalleHns
B KomnaHuto BHe Tepputopun, NnpegycMoTpeHHON NyHKToMm 1.2 HacTosawmx MNpasun;

1.8.5. obpaweHns KnueHta BHe cpoka aencteust KapTel KnveHTa;

1.8.6. ucnonb3oBaHUsA TpaHCNOPTHOrO CPeAcTBa, YKa3aHHOro B y4eTHOW MHdOopMauun, B COPEBHOBAHUSX, UCMbITAHUAX UMX
Anst oby4yeHnsa BOXAEHWIO;

1.8.7. HapyweHus KnueHToM wvnuM WMHbIM NULOM MpaBun 3Kcnnyataumm TpaHCNOPTHOro CpeacTBa, yKa3aHHOro B y4YeTHOMW
WHGOpMaLuuM, B TOM YKUCME UCNOMb30BaHNE TEXHUYECKN HeMcrnpaBHOro TpaHCNOPTHOrO CPEeACTB, HapyLUeHUs npasun
noxapHon 6e3onacHocTW, NpaBuNn NEPEBO3KN N XPAHEHMSA OTHEOMACHbLIX Y B3PbIBOOMACHLIX U MHBIX ONAacHbIX BELLECTB,
n/vnu TSHKENOBECHbLIX IPY30B U NpeameToB, TpeboBaHui 6e3onacHOCTU Npu NepeBO3Ke rpy3oB.;

1.8.8. BO3AeNCTBUS SAEPHOMO B3pbiBa, pagnauny Unm pagnoakTUBHOIO 3apaXeHns;

1.8.9. BOEHHbIX AENCTBUA, MAHEBPOB UMM MHbIX BOEHHbIX MEPONPUATUIA, rPaX4aHCKON BOWHbI, HAPOAHbIX BOSTHEHWUA BCAKOrO
poaa unu 3abacToBOK, KOHUCKALUW, USBATUS, PEKBU3NLUN, apecTa;

1.8.10.He coobuieHnsi KnmeHTomM B yCTaHOBMEHHOM HacToswumu lNpaBunamu nopsigke cBefeHUn o6 M3MEHEHWM YYeTHbIX
OaHHbIX, CO0bLLEeHHbIX KnmeHToM npu nognucanum tanoHa CeptudumkaTa;

1.8.11.8 cnyyae 3noynoTpebnexunsa ycnyramm KomnaHum co cTopoHbl KnuenTa.

1.9. PeweHne 06 obbeme, BMAE BLINOMHAEMbIX B paMkax nporpammbl MOMOLUM Ha goporax paboTt u ycnyr, a Takke 00
OrPaHNYEHUN WCMOMHEHNS MMM OTKase OT MCMOMHEHUSA MOMHOCTBI0 WM YacCTUYHO MPUHMMAETCS YMOMHOMOYEHHBIM COTPYAHWKOM
KomnaHun u/vnn napTHepa B 3aBUCMMOCTU OT UMEIOLLMXCS YCMOBUIM, Hanmumsa BO3MOXHOCTU U C y4eTOM BorneusbsasneHus Knvexta, B
COOTBETCTBMM C AENCTBYHOLLMM 3aKOHOOATENbCTBOM, M HacToswwmmu [NpaBunamn. B mobom cnyvae KomnaHus octaBnsieT 3a coboi
npaBo OTKa3aTb MOMTHOCTBIO UMM YAaCTUYHO B OKasaHWW YCnyr npyv Hanu4um nogo3peHnii 0 MOLLUEHHUYECKUX UMK UHbIX MPOTUBOMNPAaBHbLIX
aenicteuin KnveHta n/vnu TpeTbyx NUL, No OTHOLLEHWO K KoMnanum n/wunu TpeTeum nuuam.

1.10. KomnaHus HeceT OTBETCTBEHHOCTb 3a BpeA, MPUYMHEHHbIN TpaHCcnopTHOMY cpeacTBy KnueHTa, B OTHOLLEHUM KOTOPOro
ocyuiecTBnsaeTcs aktmyeckoe okasaHue ycnyr, npedycMoTpeHHbiX nyHktamu 1.3.1 u 1.3.2 Hactosawwmx [lMpaBun, ecnu Takon Bpep
NpUYMHEH B pe3ynbTaTe BUHOBHbIX AencTBui Komnanum n/vnu MNaptHepa KomnaxHuu.

2. NPABA N OBA3AHHOCTU KITMEHTA U KOMINAHUUA

2.1. KnueHT nmeet npaBso:
2.1.1. TpeboBaTb U 3aKka3biBaTb OKa3aHWe ycnyr, BbiNonHeHne pabot KomnaHuen, nonyvaTb CNpaBOYHO-KOHCYIbTALMOHHYIO
WH(OpPMaLuo B COOTBETCTBMM C MOPSAKOM, NPeayCMOTPEHHbIM pasfaenom HacTtoswmx Mpasun.
2.1.2. Coobuwatb KomnaHum 060 Bcex HegocTaTkax paboT, ycnyr, CnpaBoOYHO-KOHCYNbTALUMOHHOW MHOPMaLUM COTPYAHMKAM
KomnaHuu n/wnun naptHepam KomnaHun.

2.2. KnueHT 065A3aH:
2.2.1. JlvyHo 3akasbiBaTb, NpuobpeTaTtb U nonb3oBaTbcsA ycnyramyu KomnaHum v npegocTtaBneHHon KomnaHwen cnpaBoyHoO-
KOHCYNbTaUNOHHON MHOPMaLUMEN, UX Nnogamu U pesynbtatamu.
2.2.2. Obecneuntb [OCTOBEPHOCTb Y4eTHOW WHGOpMauuu, coobliaemor coTpyaHuky Komnanuu uw/vnu naptHepa npu
oKasaHuw ycrnyriu.
2.2.3. MNpwn 3akase ycnyrm w/unu BbINONHEeHWM paboTbl coobwatb coTpyaHuKy Komnanwvm w/vnm napTHepa MOmHyl W
AOCTOBEPHYI0 MHAOPMaLMI0 O XapaKTepuCTUKax 3akasbiBaemblX ycnyr unm paboT, a Takke O HeobxogMmom MecTe WX
nonyyeHus. 3akas ycnyry Mo nporpaMMe OKa3aHusa YCnyr MOMOLUM Ha [Oopore OCyLeCTBRseTcs nytem obpaiwieHus no
TenedoHy 8-800-555-05-60.
2.2.4. TMepep Hayanom BbINOSHEHMSA paboT W/UNKU okasaHusa ycryr, NpegyCcMOTPEHHbIX HacToswmMu Mpasunamu, NpegbsBUTL
coTpyaHuKy KomnaHum n/vunn naptHepa no nepsomMy TpeboBaHuio, BOAUTENBCKOE YAOCTOBEPEHNE (BPEMEHHOE pa3peLLeHne 1
Konuio npoTtokona o6 agMUHUCTPATUBHOM MpaBOHapPYLWEHUW B ClyYae WU3bATUS BOAWUTENBCKOrO YAOCTOBEPEHUS B
yCTaHOBMEHHOM NOpsiike) COOTBETCTBYIOLLEN KaTeropun, CBMAETENLCTBO O perncTpauum AaHHoro TpaHCMOpTHOro cpeacTsa,
AOKYMEHTbI, MOATBEPXKAAaloLLMe NPaBo BNafeHns!, MONb30BaHUSA MU PacrnopsXXeHns AaHHbIM TpaHCNOPTHBIM CPEACTBOM.
2.2.5. CBoeBpemMeHHO NpoBepATb 06bEM M KayeCTBO BbIMOJIHEHHBIX PaboT, Oka3aHHbIX YCNyr U MPUHMMAaTb BbIMOMHEHHbIE
paboTbl, Oka3aHHbIE YCryru B NOpsAAKe, NpegyCMOTPEHHOM HacTosawmmMu MNMpaBunamu.
2.2.6. locne oOKOHYaHMSA BbIMNONHEHNs paboT mognucaTe BCe AOKYMEHTb, ocopmnsiemble coTpyaHukom Komnanum w/vnm
napTtHepa. [pu Hecormacum C [aHHbIMM, COOEPXALMMUCH B AOKYMEHTaxX, OopMnsembiXx MO OKOHYaHuu paboT, wnm
HeyZ10BNeTBOPEHHOCTM KA4YECTBOM YCIyr HEMeANEeHHO coobLmnTe 06 3ToM B KomnaHuo no tenedoHy 8-800-555-05-60, n/unu
NMNCbMEHHO U3MOXUTb CBOWN BO3PaXeHWs1 B 0popMIisieMblX AOKYMEHTax.
2.2.7. BbInonHaTb BCe pekoMeHAauuu, AaHHble npeactasutensmm KomnaHum, a Takke naptHepamu KomnaHum, kacarowmecs
okasblBaeMbix KomnaHuen ycnyr.
2.2.8. MNpwu ytpate KapTtbl no no6on npuynHe, coobwnts B nmobor foCTynHOW dopmMe 3aka3uuky HesameanuTenbHO, HO He
nosgHee OJHMX CYyTOK C MOMeHTa obHapyxeHus yTpaTbl. BoccTaHOBNEeHWe KapTbl B 9TOM Crlyyae Npou3BoanTCa 3akasymKkoM.
2.2.9. CopgepxaTb TpaHCNOpTHOE CPeACTBO, yKa3aHHOE B YYETHON MHOPMAaLMK, B UCNPABHOM COCTOSIHUM, NPUHUMAaTb Mepbl
NpenoCTOPOXXHOCTM B LEeNsX NpefoTBpaLLeHust NpuivHeHns yuiepba TpaHCNnopTHOMY CpeacTBy.
2.2.10. BeinonHaTb ycnosus HacToswmx Mpasun.

2.3. KomnaHusa umeeT npaBo:
2.3.1. OkasblBaTb yCnyru v BbINOMHATL paboTbl, NPeAyCMOTPEHHbIE NMPOrpPamMMON, Kak CBOMMMK CUMamu, Tak U cunamm u 3a
cueT napTHepoB KomnaHuu.
2.3.2. lNpoBepsaTb NpeacTaBneHHyo KnneHTom nHgopmauuio, a Takke BbinofiHeHne KnmeHTom ycnosuin Hactodawmx MNpasun.

4 an Hann4ynn npm3HakoB HaxoxaeHua KnveHTa B COCTOSHUM ONbAHEHNS UK ofypMaHuMBaHu4, BbiNOJIHEHNE no6bIX pa60T n/vnu BbINONHEHWe ycnyr
npuocTaHaBIMBaeTCA A0 AOKYMEHTalrlbHOro NoATBEepKAEHNA (baKTa OTCYTCTBUA NPU3HAKOB yn0Tpe6neHV|;| HapPKOTUYEeCKNX, o AypMaHMBatoLWMX nnm
BbI3bIBAIOLLMX OMbsIHEHWE BELLECTB, NMMb0o A0 MOMEHTa npexkpaweHnsa OencTeus YKa3aHHbIX BELeCTB.



2.3.3. lNpoBoauTb ocMOTp U obcrnegoBaHne NOBpeXaeHHoro TpaHCNopTHOrO CpeacTBa.

2.3.4. OrtkasaTtb B npegoctaBneHny KnueHTy ycnyr v BeiNonHeHUn paboT B COOTBETCTBUM € NyHKTOM 1.8 HacTosawwmx MNpaswun.
2.3.5. Ha pocpoyHoe npekpalleHne okasaHWs yCcryr B ropsiake, YCTaHOBIIEHHOM 3akoHO4AaTenbCTBOM Poccuiickow
depnepaunm, B criydae HapyweHus KnveHtom, ycnosuii Hactoswmx MNpasun.

2.3.6. OTkasaTb MNOMNHOCTLIO UMM YacTUYHO KNneHTy B NpeAocTaBneHnn ycnyr, CrnpaBoOYHO-KOHCYbTaUMOHHON NHopMaLmu,
B Crnyvasx:

2.3.6.1. HecooTBeTCTBMA YYeTHbIX AaHHbIX, COOOLeHHbIX 3aka3yuMkoM npu noanucaHum TanoHa CepTudumkara,
COOTBETCTBYIOLUMM YYETHLIM AaHHbLIM, COOOLLEHHbIM W/unu npegoctaBneHHbIM KnveHToM npu 3akase, npuobpeteHun n/mnu
nonyyexHun ycnyr u/unu pabot KomnaHuu, a paBHO Npu HECOOTBETCTBUMN AENCTBUTENBHOCTY MHOPMaLUnK, NpeaocTaBeHHON
KomnaHuu n/vnu naptHepy Komnanuv npu 3akase ycnyr u/unu pabot KomnaHmm o xenaemblX XapaKTepucTUKax Takmx ycrnyr
u/vnu pabot, nMbo 06 o6bEMe, MecTe 1 BpeMeHM NOSy4YeHNst ycnyr n/unu pabor.

2.3.6.2. 3akasa KnneHTom BbINONHEHUST Kaknx-nnbo AeNCcTBUiA B OTHOLLEHNM MHOTO TPaAHCMOPTHOIo cpeacTea (C MHbIMU
OMno3HaBaTeNbHbIMWU  PErUCTPaLMOHHBIMKU  3HaKamMW,  UOEHTUMDWKALUMOHHLIMA  HOMepamMu U TOMy  NoAo6HbIMK
KBanuUUMPYOLWNUMKN NpU3HakaMmn), Yem YyKasaHO B YYeTHbIX AaHHbIX, COObLeHHbIX 3aka3dnmkoM npu AkTvBauuu TanoHa

CepTtudmkaTa.
2.3.6.3. HapyweHunsa KnueHTom ycnosuii Hactoawmx MNpaswun.
2.3.64. Ecnn HeobxoamMmMoCTb UX 3akasa uMnu nNpuobpeTeHus Bbi3BaHa NPOTMBOMPAaBHbIMW WHTepecamn KnueHTa, a

paBHO B Criy4asix, Korga WX BbIMOJIHEHWE HEMnocpeACTBEHHO W/MnM (PaKTUYECKM CBA3aHO C HEOOXOOUMOCTBIO HapyLUeHUS
KomnaHuven TpeboBaHWin OEVCTBYIOLLErO 3aKOHOAATENbCTBA, NPUHATLIX B 06LLECTBE HOPM HPABCTBEHHOCTU Y MOparnu.
2.3.7. MNpwn obpaweHun KnmerHta B KomnaHuio 3a ycnyramu nonyymTe cornacue obpartuslierocst KnuneHta Ha obpaboTtky ero
nepcoHarnbHbIX aHHbIX KomnaHuen. B crniyyae oTcyTcTBua Takoro cornacusa KomnaHusi BnpaBe 0Tka3aTb B OKa3aHUK yCryr.

2.4. KomnaHusa ob6sa3aHa:
2.4.1. Obecneuntb NpegocTaBneHue ycnyr B obbemax, nopsigke 1 ¢ Ka4eCTBOM, COOTBETCTBYHOLLMM TpeboBaHMAM HACTOALLNX
MpaBun, gencreytolero 3akoHogatenbcTBa M TpeboBaHMAM, MpeabsBNAeMbiM K NogobHOro poga ycnyram B YCNOBMSIX
06bI4HOro genosoro obopoTa.
2.4.2. OkasaTb WHble YCryr, Ha OCHOBaHWW W B MOPSAKEe, NPEeLYyCMOTPEHHOM Hactoswumu [NpaBunamu u OenCcTBYHOLMM
3aKoHOaTeNbCTBOM.
2.4.3. Coobwuntb KnueHTy nepeyveHb OKYMEHTOB, HEOOXOAMMBIX K NpeacTaBreHunio Ans obpaileHuin B KomnaHuio B Tex unm
WHBIX CUTYaLUsIX.
2.4.4. He pasrnawatb cBefeHu 0 KnveHTe, 3a UCKMIOYEHWEM Chny4vaeB, MpsMO NpeayCMOTPEHHbIX 3akoHOA4ATENbCTBOM
Poccuiickon depepaumn. KomnaHus octaensiet 3a cobor npaeBo coobuwate cBeaeHuss o KnveHte cBoum [lapTHepam Ha
ycroBusix, B obbeme 1 nopsigke, NpegycMoTpeHHOM [oroBopoM, 3akMiOYeHHbIM C MapTHEPOM, HO TOMbKO B Cry4vae, ecrnv
coobLeHe 3TMX CBedeHUn HeoGXoaMMO Ans BbINOMHEeHWs 006sa3aTenscTB, npedycMoTpeHHbiX [loroBopom B MHTepecax

KnnenTa.
2.4.5. CoBepwaTtb WHble AENCTBUS, MNPegyCMOTPEHHble HacToswmmu [MpaBunamym M 3akoHogaTensCcTBOM Poccuiickoi
degepauun.

2.5. B cnyyae HeoGxoaMMOCTWM oOkasaHus Ycnyr B OTHOLEHUW TpaHCnopTHOro cpeacTBa 3a Npeaenamu TeppuTopuu,

ykaszaHHoOM B nyHkTe 1.2 HacToswwmx [pasun, Ycnyrm Komnanum moryT ObiTb OkasaHbl (BHe pamok [JoroBopa mexgy KnueHTom u
Komnanven n Hactoawmx lMpasun) Tonbko npy ycnosum onnatbl Knnentom Ycenyr KoMnaHny B MOMEHT OKasaHus YCryr Haru4HbIMK
OEeHEeXHbIMY cpeacTBamu, UCXOAA U3 npenckypaHta KomnaHuv, AencTByowero Ha MoMeHT obpaweHnus. Mpu okadaHum ycnyr Knuenty
MapTHepom KomnaHuu ycrniyru onnadmBaloTcsa B kaccy lMapTHepa no ueHam [MapTHepa 3a npober 3OBakyaTopa OT MecCTa HaxoXaeHus
TpaHcnopTHoro cpeacTtea KnveHTa 4o Havyana Tepputopuu, ykasaHHoOW B NyHKTe 1.2 HacToswmx MNpasun.

2.6. B cnyuyae sakasa KnueHTom ycnyr/BbinonHeHus paboT Ha ABTOMOGWUMbLHOW Jopore, nNpoesg Mo KOTOpPOW SBMsieTcs
nnaTHbIM, KnneHT ob6s3aH Ha MecTe okasaHus ycrnyr KomneHcmpoBaTb pacxofbl Komnanun/lapTHepa KomnaHum, noHeceHHble 3a Npoess
no Takow nnaTHo ABTOMOOMILHON OOpore.

2.7. CTOpOHbI JoroBopunuch, 4To ycnyrn KomnaHum okasblBalTCsi TONIbKO C TeM TpaHCMOopTHbIM CPEACTBOM, KOTOpoe
yKa3aHo B YYETHbIX OaHHbIX.
2.8. CTOpOHbI JOroBOpUNUChL, YTO KoMnaHua BrnpaBe B OAHOCTOPOHHEM MOPSAKE NMPEKPaTUTb PaHblUe Cpoka OKOHYaHMS

aencTeusa obasatensctB KoMnaHuM okasaHwe ycnyr B OTHOLUEHMM TPaHCMOPTHOrO CPeAcTBa, B Criyyae AOKYMEHTanbHO [AOKa3aHHOro
TPEeXKpaTHOro 3roynoTpebneHus ycnyramm KomnaHum co ctopoHbl KnueHTa.
2.9. CTOpOHbI fOroBOpUNNCE cYMTaTh 3noynoTpebnexHmem ycnyramm Komnanum co ctopoHsl KnveHTta crepgytolimne oencreus
KnueHTa:
— HeBbinonHeHne pekomergaumm Komnanum, aaHHbIX KnveHTy npu okasaHum yCnyr Ha YCrnoBUsX U B nopsiake, NpeayCMOTPEHHbIX
HacToswumn Mpasunamu;
— 3aka3 ycnyr no TpaHCNOpPTUMPOBKE TpPaHCMOPTHOIO CpeacTBa MIM 3KCTPEHHOW TEXHMYECKOW MOMOLM B Cryyasx, He
npeayCcMOTPEHHbIX HacTosWmMuy [MNpaBunamu;
— YMBbILWNEHHbIA 3aka3 ycrnyr no TEeXHWYecKoh nomolin 6e3 HeobXoOAMMOCTM, a paBHO YMbILWNEHHbIN obmaH Komnanun npu
yKkasaHum HeobXoouMOCTU B BbINONIHEHMM KomnaHumeln paboT, okasaHwu yCryr Ha YyCroBWUSIX M B Mopsiake, NpedyCMOTPEHHbIX
HacToswumu MNMpasunamu;
JTioOble ymblwneHHble aencTeus KnueHTa, HanpaeneHHble Ha BbinoniHeHWe KomnaHven paboT, B NOpsiAke MHOM, YEM YCTaHOBIIEHO
HacToswumu Mpasunamm.

3. MEPEYEHb rorPoAoB NMPEAOOCTABJIEHUA YCIYT

Ne n/n lopog OBakyauus OKCTpeHHas
TexHuJeckasi
NoMoLLb
ApxaHrenbck Ycnyra goctynHa* Ycnyra goctynHa*®

AcTpaxaHb Ycnyra goctynHa*® Ycnyra goctynHa*




BapHayn

Ycnyra poctynHa*

Ycnyra poctynHa*

Benropopg Ycnyra poctynHa* Ycnyra poctynHa*
BepesHukun Ycnyra goctynHa*® Ycnyra goctynHa*®
BpsiHck Ycnyra goctynHa* Ycnyra goctynHa*
Byrynbma Ycnyra goctynHa* Ycnyra goctynHa*®

Benwvkuin Hosropoa

Ycnyra goctynHa*

Ycnyra goctynHa*

BrnagusocTtok

Ycnyra goctynHa*

Ycnyra goctynHa*

Bnagumup

Ycnyra goctynHa*

Ycnyra goctynHa*

Bonrorpag

Ycnyra goctynHa*

Ycnyra goctynHa*®

BopoHex

Ycnyra goctynHa*

Ycnyra goctynHa*®

[eopruesck

Ycnyra goctynHa*

Ycnyra goctynHa*®

EkaTtepuHbypr

Ycnyra goctynHa*

Ycnyra goctynHa*

EcceHtykn

Ycnyra goctynHa*

Ycnyra goctynHa*

)Kenes3HoBoack

Ycnyra goctynHa*

Ycnyra goctynHa*

MBaHoBO

Ycnyra goctynHa*

Ycnyra goctynHa*

MxeBck

Ycnyra goctynHa*®

Ycnyra goctynHa*®

MpkyTck

Ycnyra goctynHa*

Ycnyra goctynHa*®

Mowwkap-Ona

Ycnyra goctynHa*

Ycnyra goctynHa*

KasaHb Ycnyra goctynHa*® Ycnyra goctynHa*
Kanyra Ycnyra goctynHa* Ycnyra goctynHa*®
Kemeposo Ycnyra poctynHa* Ycnyra goctynHa*
Knpos Ycnyra poctynHa* Ycnyra goctynHa*
Kncnosoack Ycnyra poctynHa* Ycnyra goctynHa*
KocTtpoma Ycnyra goctynHa* Ycnyra goctynHa*®
KpacHopap Ycnyra goctynHa* Ycnyra goctynHa*®
KpacHosipck Ycnyra goctynHa* Ycnyra goctynHa*
KypraH Ycnyra poctynHa*® Ycnyra goctynHa*
Kbi3bin Ycnyra poctynHa* Ycnyra goctynHa*
Jlvuneuk Ycnyra poctynHa*® Ycnyra goctynHa*
MarnuToropck Ycnyra goctynHa* Ycnyra goctynHa*®

MwuHepanbHble Bogbl

Ycnyra poctynHa*

Ycnyra poctynHa*

MockBa

Ycnyra goctynHa**

Ycnyra goctynHa**

MypmaHck

Ycnyra goctynHa*®

Ycnyra goctynHa*




HabepexHble YenHbl

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxHeBapTOBCK

Ycnyra goctynHa*

Ycnyra goctynHa*®

HwxHekamck

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxHuin Hosropopg

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxHuin Tarun

Ycnyra goctynHa*

Ycnyra goctynHa*

HoBoky3Heuk

Ycnyra goctynHa*

Ycnyra goctynHa*®

Hosopoccuick

Ycnyra goctynHa*®

Ycnyra goctynHa*®

HoBocnbupck

Ycnyra goctynHa*

Ycnyra goctynHa*

Omck

Ycnyra goctynHa*

Ycnyra goctynHa*

OpeHbypr

Ycnyra goctynHa*

Ycnyra goctynHa*

MNeH3a

Ycnyra goctynHa*

Ycnyra goctynHa*

Mepmb

Ycnyra goctynHa*®

Ycnyra goctynHa*

MeTposaBoack

Ycnyra goctynHa*

Ycnyra goctynHa*

MaTturopck

Ycnyra goctynHa*

Ycnyra goctynHa*®

PocToB-Ha-[oHy

Ycnyra goctynHa*

Ycnyra goctynHa*

PsasaHb

Ycnyra goctynHa*

Ycnyra goctynHa*

Camapa

Ycnyra goctynHa*

Ycnyra goctynHa*

CaHkT-lNeTepbypr

Ycnyra goctynHa*

Ycnyra goctynHa*

CapaHck

Ycnyra goctynHa*®

Ycnyra goctynHa*

Capartos

Ycnyra goctynHa*

Ycnyra goctynHa*®

CMoneHck

Ycnyra goctynHa*

Ycnyra goctynHa*

CTtaBpononb

Ycnyra goctynHa*

Ycnyra goctynHa*

Crapbin Ockon

Ycnyra goctynHa*

Ycnyra goctynHa*

Crepnutamak

Ycnyra goctynHa*

Ycnyra goctynHa*®

Cypryt

Ycnyra goctynHa*

Ycnyra goctynHa*®

TamboB

Ycnyra goctynHa*

Ycnyra goctynHa*®

TonbatTn

Ycnyra goctynHa*

Ycnyra goctynHa*

Tomck

Ycnyra goctynHa*

Ycnyra goctynHa*

Tyna

Ycnyra goctynHa*

Ycnyra goctynHa*

TioMeHb

Ycnyra goctynHa*

Ycnyra goctynHa*®

YnbsiHoBCK

Ycnyra poctynHa*

Ycnyra poctynHa*

Ydga

Ycnyra poctynHa*

Ycnyra poctynHa*

XabapoBck

Ycnyra goctynHa*®

Ycnyra goctynHa*




Yebokcapbl Ycnyra goctynHa* Ycnyra goctynHa*
YenabuHck Ycnyra goctynHa* Ycnyra goctynHa*®
Onwncrta Ycnyra poctynHa* Ycnyra poctynHa*
Apocnasnb Ycnyra goctynHa* Ycnyra poctynHa*

Pacuer ocyulecTBndAeTca nyTeM HaxoxaeHua KpaTanlmero reoe3n4eckoro pacctodaHna ot agMUHUCTPATUBHbLIX FrpaHUL YKa3aHHOro
HacCeNieHHOro NyHKTa o0 TOYKN, onpe,qenﬂloLueﬁ rpaHuuy TeppuTtopurn oKasaHua ycnyr.

*Yenyr 4OCTynHbI B Npeaenax agMUHUCTPAaTUMBHbBIX IPaHuL, ropoaa, a Takke Ha pacctosHum 30 (TpuauaTtin) KMnomeTpos oT
aAMVHUCTPATUBHbIX FPaHWULL;

**Yenyrm goctynHel B ropoge Mockse B npegenax MKAL (MockoBckas konbLeBas aBToMobunbHas 4opora), a Takke Ha paccTOsHUM
50 (Matuaecatun) kunometpos oT MKAL.
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