ODEPTA
MpaBuna K «<ABTOPYCb» no nporpammam «lMapanHtus PAT Ontumym», «FapaHtua PAT»,
«FapaHTua PAT Mpemuym» (o1 02.09.2019 r.)

000 «[lMepBas NapaHTMMHasa KomnaHusa»

HacTosiwue MNpaBuna sBnsATCcA ourumanbHbIM npeanoxeHmem (nybnmyHon ogepton) Obuiectsa C orpaHU4EHHON OTBETCTBEHHOCTHLIO
«Mepsas MNapaHTuinHaa Komnanusa» (OO0 «[MIMK»), B agpec noboro hunsnm4eckoro nnu lpnamdyeckoro nuua, Bnagensua TpaHcrnopTHOro
cpeactea, obnapatowero eecnocobHOCTbLI0 MU HEOBXO0AMMbIMU NONHOMOYMSAMM, 3aknounTb goroBop ¢ OOO «[lepBasa MapaHTuMnHas
KomnaHusa» Ha ycnoBusix, yctaHoBrneHHblx MNMpasunamm OO0 «lMepBasi MapaHTuitHas KomnaHns» 1 AeNCTBYHOLWMM 3aKOHO4ATENbCTBOM
Poccwiickonn ®epnepaumu, 1 cooepXuT BCe CyLLECTBEHHbIE YCINIOBUSI JOTOBOPA M NOPSA0K OKa3aHUs yChnyr.

|. OCHOBHbIEe NONOXeHUA
[nsa uenen, npegycMOTPEHHbIX HacTosAWwMMM [NpaBunamMu, MCNonb3yoTes creaytoLme onpeaeneHns n NoHATUN:
KomnaHus - O6LuecTBO C orpaHM4eHHON oTBETCTBEHHOCTLIO «[IlepBas MapaHTuinHaa KomnaHuna» (OO0 «[MIMK»)

KnueHT - msnyeckoe unu opuamnyeckoe nuuo, siensiolleecss cobCTBEHHMKOM TPaHCMOPTHOIO CPeACcTBa, Ha Ybe UMs U amMunuio
odopmneH «lMacnopt TpaHcnopTHoro Cpeacteax (MTC).

TpaHcnopTHOe cpeacTBO, parnee no Tekcty «TCx» - nerkoBow aBToMobwnb, monHon maccown o 3500 kr, He cTtapwe 2000 roga
BblMycka, ¢ npoberom no ogomMeTpy, Ha MOMEHT CMeHbl cobcTBeHHNMKa, He Bonee 200 000 KMnomMeTpoB.

MNTC - nacnopT TpaHCMOPTHOrO CPeACTBa.

[doroBop Ha oKa3aHuWe ycnyr CEpBUCHOTO OOGCnyXuBaHusA, Aanee no TeKcTy «[loroBop» — JOrOBOP Ha oOKa3aHwe ycnyr
no CepBMCHOMY OBCMYXMBaHWIO aBTOMOOMNSA, ABRAOLWNIACA aboHeHTCkuM AoroBopom (cT. 429.4 TK P®), sakntoyaembii Komnaxunen ¢
Knnentom nytem nognucavua KnveHtom 3asBnexHus o npucoeavHeHun. B pamkax pgorosopa, Komnanus npuHumaeT Ha cebs
obsizaTtenbcTBa MO TexHuyeckomy obcnyxmBaHumto TC KnueHTa, Ha yCcrnoBuMsiX, YCTaHOBMEHHbIX HacToAwwmMu [NpaBunamu, 1 B
COOTBETCTBUM C BbibpaHHoW KnneHTom MporpaMmoli.

KapTta-Ceptudmkar, aanee no tekcty «Ceptudmkar» - nnactukoBas KapTta, dusmdeckuii HocuTenb CepTudmkata npoanéEHHOn
rapaHTum Bbinyckaemoro Komnanuen. Ceptudukat ygoctoepsieT npaBo KnveHta Ha TexHudeckoe obenyxmBaHme TC B COOTBETCTBUM C
BblOpaHHON [Mporpammon 1 Ha ycroBusX, YCTaHOBMEHHbIX HacToswwmmu [Npasunamn. Cpok gewncteua CepTudmkata onpegensietcs
CpPOKOM AeNncTBus BbiopaHHoM KnveHTom Mporpammel. Bce npaBa Ha CepTtudumkat npuHagnexaTt Komnanun. Ctoumoctb CepTudnkatoB
npueeaeHa B [MNpunoxexHun Ne1 k HacToAwwmMm MNpasunam.

Tanon Ceptudmkata CepBucHoro O6cnyxmBaHus, panee no TeKCTy «TanoH» - JOKYMEHT, NoATBePXAaLWwmi npuHaTme KnneHtom
ycnosuii Hactosiwmx lMpaeun (akuent nybnuyHon odpepThl), cogepxawmin ceegennst o TC, KnneHte, Buage n ctommocTu BbiGpaHHON
Knunentom lMporpammel. @opma TanoHa npuseaeHa B Npunoxenun Ne2 k HacTtoAwmm MNpasunam.

AkT ocmoTpa TC, aanee no TekcTy «AKT OCMOTpa» - JOKYMEHT, odpopmneHHbI KomnaHuel /napTHEpPOM KOMMNaHWM No pe3ynbTatam
NpoBEeaEeHHOro OCMOTpa TeXHU4Yeckoro coctosHus TC KnueHTa, nogreepxaatowwmii npaso KnveHta Ha nonyveHue ycnyr B COOTBETCTBUM
c BblGpaHHo Mporpammon u Ha yCnoBUSX, YCTAaHOBMNEHHbIX HacTosAWwmMK Mpasunamu.

MNporpamma TexHW4yeckoro ob6cnyxkuBaHus, Aanee no Tekcty «[Mporpamma» - obbem u ycnosus paboT NO TexHUYecKoMy
obenyxuBanuio TC, okasbiBaemblx KomnaHnven KnmeHTy, Ha ycnoBusX, yCTaHOBMEHHbIX Hactosawwmmu [MpaBunamu. CBegeHuns o
Mporpammax npmBeaeHsb! B MNpunoxeHunn Ne3 k HacTosiwum MNpaBunam.

Mporpamma okasaHuA ycnyr noMmowm Ha gopore - obbem u YCnoBuaA OKa3aHWA YCInyr, OKa3blBaeMbIX Komnanuen KJ'IVIEHTy, Ha
yCnoBuaAX, yCTaHOBJ1EHHbIX B MpunoxeHun Ne 5 k HacToawum MNpasunam.

AreHt, MaptHep KomnaHum - (um3anueckoe wnm ropuguydeckoe nuuo, odwmumanbHO ocyulectensowee npogaxy CeptudmkaToB
Komnanuu. Cnucok AreHTtoB m [NapTHepoB onybnukoBaH Ha cante KomnaHum B pasgene «llapTHepbi».

Numut oTBeTCcTBEeHHOCTM KOMnaHum - cymma, B npegenax kotopon, Komnanmsa npom3soguTt paboTbl N0 TEXHUYECKOMY O0BCMYyXMBaHWIO
1 peMoHTy TC Ha CTO, Bkntoyasi CTOMMOCTb 3anacHbIX YacTen, Ha yCnoBusix, NpeayCcMOTPEHHbIX HacToAwmumun MNpasunamu.

YcnoBusi BbINONHEHUs1 paboT - [OKYMEHT, Onpefensiowmin nopsgok BbIMONHeHWs pabotr no CepTtudwukaty u  SBNSAIOWMICA
HeoTbeMIeMbIM NpuioxeHnem k HactoAwmm Mpasunam. (MpunoxeHne Ne4 k HacToawwmM MNpasBunam.)

CTO - craHuMM TexHWYecKoro o6CnyXMBaHUsl, ONpeAeneHHble (aBTOPM3OBaHHble) KomnaHnuen pAns npoBeAeHUs ANarHOCTMKM
HEencnpaBHOCTU, TexHU4eckoro obcnyxmeaHus u pemoHTa TC Knuenta. MonHebin cnucok CTO onybnukoBaH Ha cante KomnaHum B
pasgene "KoHTakTbl".

TO - nnaHoBoe (pernameHTHoOe) TexHuyeckoe obcnyxumeanne TC KnueHTa, onpepensiemoe KomnaHuen.
Il. MpeameT porosopa

MpeomeTom HacTosiLlel odepTbl ABMSieTCS NpeanoXeHne 3akniouuTb OOroBOp Ha okasaHue KomnaHuen KnveHTy no ero
TpeGoBaHuio (3anpocy) ycnyr ro TexHudeckomy obcnyxusaHuio Ha CTO, a Takke nomMowy Ha gopore B o6beMax U nopsiake,
yCTaHOBMEHHbIX HacTosWMMM MNpasunamm.

lll. Mopsaok 3aknYeHUs gorosopa
1 [Onsa 3aknioveHus gorosopa ¢ Komnanuven, KnneHty Heobxoamnmo:

1.1 OsHakoMuTbCA ¢ HacTosIwmmK MNMpaBmnammn Ha cante Komnanum: www.auto-garantiya.ru nnm rapantmsi.pd

1.2 Beibpatb Nporpammy.
1.3 OnnaTtutb ctonmocTb CepTtudmkara, cornacHo BbibpaHHow MNporpamme, B cooTBeTCcTBUM € pasgenom VIl HacToswmx MNpaeun.
1.4 3anonHuTb TanoH, 3a ucknoyeHnem Homepa CepTtudmkara, U pacnncaTbCsi B HEM.

1.5 MNepepatb 3anonHeHHbIn TanoH Arenty, (MapTHepy KomnaHum), octaBmB konuto cebe.


http://www.auto-garantiya.ru/

2. Ecnn B nepwog penicteus CepTudmkaTa npomsoluna cMeHa cobetBeHHuka TC, ana Toro 4tobbl NpodormkuTe 06cnyxuBaHue no
Mporpamme, HoBbIl Bnagenel TC o653aH:

2.1 B TeyeHve 5 (nsiTM) AHeN ¢ MOMeHTa cMeHbl cobcTBeHHuka TC, 3apeructpupoBath (akTuBuMpoBaTb) CepTudmkaT, NO3BOHWB MO
TenedoHy Cnyx0bl noaaepxkn knmeHToB: 8(800)555-41-34, KpyriocyTO4HO.

2.2 MNMpepoctaButb TC Ha ykasaHHyo KomnaHuen astopu3oBaHHyto CTO, gnsa ocmoTpa v nognucaHus Akta oCMOTpa COTPYOHWUKOM
KomnaHwum B cpok He nosgHee 10 (AecATun) AHewn ¢ MOMeHTa pernctpaunm (aktneauum) Ceptudmkara.

2.3 3anonHutb TanoH u pacnucaTbCs B HEM.

2.4 Bo Bpems npoxoxaeHusa ocmoTpa TC, npegoctaBuTb coTpyaHuky Komnanumn Ceptudmkat, MNTC ¢ oTMeTKon 0 cMeHe cOBCTBEHHMKA
1 OOKYMEHT YAOCTOBEPSIOLLNIA NMUYHOCTb.

3. Ha HoBoro Bnagensua TC Bo3anaratloTcs Bce npaea u 0653aHHOCTW, NpeayCMOTPeHHble HacToAwmMu [NpaBunamm O OKOHYaHWA
Aevicteua [Nporpammel, BoiGpaHHONM nepBbiM Bnagensuem TC.

IV.lMpaBa n o6a3aHHOCcTM CTOPOH

1. NpaBa u ob6s13aHHOCTM KomnaHuu:

N

N~

B cnyvae nonomku y3na unu getanev TC npeaycMOTpeHHbIX MNporpammon, opraHn3oBaTh BbINOMHEHWe paboT, B COOTBETCTBUN C
HacTosawmmu MpaBunamu 1 Ycnosmamu BelnonHeHnsa paboT no kapTe-cepTudukary.

OcyLecTBNATb KOHTPOSb KayecTBa BbinonHeHnsa pabot no Ceptudumkaty Ha CTO, B COOTBETCTBUM CYCMOBMAMU, ONpeaeneHHbIMN
HacToswwumun MNpasunamum.

[MpuHMMaTL NUCbMeHHbIE NpeTeH3nn oT KnueHTa, B cnyyae, ecnu paboTel no Ceptudpmkaty, no MHeHuio KnneHTa, BoinonHeHsl CTO
HeKayeCTBEHHO.

OcywecTBnATb 3alUMTHY0 MapkupoBky getanen TC, ykasaHHbiX B BblbpaHHoM KnueHTom [porpamme, ecnv npucyTCTBYHOT
NOAO3PEHNS O MOLLEHHNYECKNX UMM NHBIX NPOTUBOMPAaBHbIX AeUCTBUAX KnneHTa n/unmn Tpetbnx NuL, No oTHoLLEHWIO kK KomnaHun.

. MNpaBa n o6a3anHocTn KnneHTa:

Beibpatb Nporpammy.

BHecTn cpeactea B onnaty ctoumoctn CepTtudpmkara cornacHo BbibpaHHow MNMporpamme.
O3HakoMUTbCA C YCNnoBuAMU HacTosAwwmx Mpasun.

3anonHuTb 1 noanucatb TarnoH, 3a UCKNoYeHneM ykasaHns Homepa CepTudumkara.
MudopmuposaTs KomnaHuio o cmeHe cobetBeHHMka TC.

CoxpaHsiTb, 1 no TpeboBaHuio KomnaHum npenoctaensaTe CepTudmkat, TanoH, AKT ocMoTpa, CepBUCHYHO KHIDKKY U MONYYEHHYH
oT CTO pgokyMeHTauuio, CBSA3aHHY0 C PEMOHTOM W perynsapHbIM obenyxusaHuem TC.

O6palaTbea k KoMmnaHum 3a pa3bscHEHUAMM MO MOBOAY YCNOBUI HacToswwero [oroBopa 1 CrOXWBLUMXCA OTHOLLEHWI, CPOKOB 1
TEXHWUYECKNX 0COBEHHOCTEN BbINOMHEHNA paboT no CepTudukary.

V. Cpok gencTBua porosopa

. Hactoswuin goroBop BcTynaeT B cuny ¢ MoMeHTa nognucaHuns KnueHtom TanoHa.
. HacTosawmn goroesop npekpallaeT cBoe genctame no akTy HaCTynneHnss O4HOro M3 CrieQyroLwmnx cobbITUiA:

Mo nctedyeHun cpoka aencTeus BbibpaHHom KnneHTom MporpaMmei.

Mpy NpeBbILLIEHMN MaKCMMarnbHO JONYCTMMOro nokasatens npotera TC, ykasaHHoro B BbiopaHHoi KnveHTom Mporpamme. OTcyeT
cpoka gevicteus u npobera TC ocyLiecTBNAeTCs OT CBEAEHUN, Yka3aHHbIX B TanoHe.

Ecnu obwas cTtoumocTb BCEX BBIMOMHEHHBIX M OMNnayeHHbIX KomnaHwen paboT, B COBOKYMHOCTW, 3a BeCb Mepuop OevCTBuS
CeptudmkaTta, [oOCTUINA YCTAHOBMEHHOrO JNUMUTA OTBETCTBEHHOCTM KomnaHuuu, yka3aHHOro B BblOpaHHOW KnueHTom
Mporpamme.

VI. Mopspok pacyetos no [JoroBopy

KnueHT BHOCUT CyMMy, paBHyto cToumocTn CepTtudmkarta ncxoast u3 BoelbpaHHon KnueHtom lMNporpammel, eAMHOBPEMEHHO, B Kaccy
UNn Ha pacyeTHbIN cyeT Komnanuu, AreHta unu MapTtHepa Komnanmu.

MonyyeHHasa oT KnueHTa cymma sBnsieTcss abOHEHTCKMM nnaTtexoM K 3acuutbiBaetcs KomnaHuern B cyeT onnatbl KnveHTom
ctoumoctn CepTudmkata no akTy BCTYNSEHWs B AeWCTBME HacTosiwero [JoroBopa, B COOTBETCTBUM C MYyHKTOM 5 HacTosiwero
Paspena.

B cnyyae ecnv obwwasa ctoMmocTb 3anyacten n paboT, BeinonHeHHbix Ha CTO, 3a Becb nepuof aencteua Ceptudmkara, npeBbICUT
NUMUT OTBETCTBEHHOCTM KomnaHuu, ykasaHHbIi B BblOpaHHOM KnveHTom [porpamme, cymma MpeBbILLIEHWUS BbinnadnBaeTcs
KnneHTOM B Kaccy nnm Ha pacyeTHbin cdeT CTO camocToATENbHO, 3a CYET COOCTBEHHbIX CPeacTB.

CTOMMOCTb 3anmacHbIX 4acter M paboT, BbINOMHEHHbIX Ha CTO npeBbiwakwowas NUMUT OTBETCTBEHHOCTM KomnaHmm Ha oaHo
obpalleHure, BbinnaynBaetTca KnneHTom B Kaccy unm Ha pacdeTHbli cyeT CTO caMocToATENbHO, 3a CHET COOCTBEHHbBIX CPEACTB.

[eHexHble cpefcTBa, nomnyyeHHble Komnanuen ot Knuenta B cyeT onnatbl ycnyr no Ceptudukaty, SBRSOTCA abOHEHTCKUM
nnaTexoM, KOTOpbIA Yy4MTbIBAaeTCA B creayrollem nopsigke: aboHEHTCKMI nnaTex 3a nepBbll Mecsu aencteusi Ceptudmkata
(He3aBMCKMMO OT Konm4yecTBa AHel aencteus lMporpammbl B COOTBETCTBYIOLLEM MeECsILE), BKMoYawwwmin pacxoabl Komnanum no
mcnonHeHuio [lorosopa, onpegensietcsa no dopmyne: A1 = C — 5000 py6., rae A1 - aboHeHTCKMIA nnaTex 3a nepBbl MecsiL,
pevicteua CepTudukata (He3aBMCMMO OT KonmyecTBa [fOHen pewnctBus [lporpammbl B cooTBeTcTBylowlem Mecsue), C —
cooTBeTCTBytoWasi ctommocTe ycryr no CepTtudmkaty cornacHo BbibpaHHon KnneHtom [Nporpamme. ABOHEHTCKMI nnatex 3a
KaXkabl MOCNeayLWNii Mecsl, cpoka AeNcTBUs BblbpaHHoW KnueHtom lMporpamMmbl (HE3aBUCUMO OT KONMYeCcTBa AHEWN OEeNCTBUSA
Mporpammbl B COOTBETCTBYOLLEM MecsLe) onpegensetca no gopmyrne: An = 5000 py6./(K—1), rae An - abOHEHTCKMIN NnaTex 3a
COOTBETCTBYOLLUIA MOCNeAYOLWNA MecsL, cpoka AencTBus BblibpaHHon KnueHTom lMporpammel (HE3aBUCMMO OT KONMUYECTBa OHEN
pevicteusa [NporpamMMbl B COOTBETCTBYHOLWEM Mecdaue), K — KonmmyecTBO MecsueB B Cpoke OeWcTBMS BblbpaHHoW KnuneHTom
Mporpammsi.



VI. 3akniouutenbHble NOMOXEeHUs

1. B Akte ocmoTpa MoryT ObITb yka3aHbl 4OMOMHUTENBHbIE YCIOBUSI K HAcTOsILLIEMY AOroBOpY onpedeneHHble KomnaHuen, ucxogsa us
dakTnyeckoro TexHudyeckoro coctosiHus TC KnueHTa Ha MOMEHT npoBedeHus NepBUYHOro ocMmoTpa. B cnydyae BbisiBNeHus B xope
NepBUYHOTO OCMOTPA HeucnpasHbIX Y3roB 1 arperatos TC, nognexalumx TexHu4eckomy obcnyxusaHnuto no lMNporpamme, Komnanus
Brpase AaTtb KnueHTy pekoMmeHZauun Mo YCTPaHEHMI0 AaHHbIX HEeUCrnpaBHOCTEN, O YeM ykasbiBaeTca B AkTe ocmoTpa. B cnyvae
HeuncnonHeHns KnmeHTom 06A3aHHOCTM MO YCTpaHEHUo yKasaHHbIX B AKTE OCMOTpa HeucrnpaBHOCTEN, B yKasaHHble KomnaHuen u
ob6o3HaveHHble B AKTe ocMOTpa, Cpoku, KomnaHns umeeT npaso oTkasaTb KnneHTy B peMOHTE M TEXHUYECKOM OBCNYXMBaHUN AaHHbIX
y3nos u arperato TC KnueHTa, B cnyyae ux Bbixoga n3 cTposi Bnocneactsnm. O6s3aHHoCTb KoMnaHWm no peMOoHTY U TEXHUYECKOMY
06CnNyXMBaHWIO AaHHbIX Y3MOB W arperatoB BO3HWKaET nocne BbINONHeHns KnueHtom pekomeHgaumii KomnaHum no ycTpaHeHuto
HencrnpaBHOCTEN N NPeAOCTaBNeHNs 3aka3 HapsAOB O BbIMOMHEHHbIX paboTax Mo yCTPaHEeHWNo HEUCNPaBHOCTEMN.

2. MNpwn oTkaze KnveHTta ot npoxoxaeHuns npoueaypbl TO1, KomnaHua Bnpaee oTka3atb KnveHTy B rapaHTUAHOM OGCnyXmBaHWM 0O
Tex nop, noka KnneHTt He BbINoNHUT TpeboBaHne KomnaHum no npoxoxaeHuto TO1.

3. Mporpamma Komnanmu ansg TC Haxogdweroca Ha rapaHTuy 3aBOOa-M3roTOBUTENS, MOXET ObiTb npepocTtaBneHa KnuneHty, npu
ycnosumu npuobpetenns CeptudukaTta B oGO MOMEHT BpEMEHU HauuHasi ¢ AaTbl NOKynkn HoBoro TC 1 A0 NCTeYeHUs rapaHTUNHBbIX
0653aTenbLCTB NPON3BOAUTENS.

4. MNporpamMma BCTynaeT B CUny:

. npu BbINONHEHUM KnneHToM ycnoBui, ykadaHHbiX B nyHkTe |l1.1. HacToawmx MNpaswun.

. yepes 24 yaca nocne nognucaHust TanoHa CeptudukaTa, Ho He paHee goctmkeHusa TC npobera B 300 (TpucTa) KMNOMeTpPOB Mo
000METpY, OT cBeAeHMI 0 npobere, yka3aHHbIX B TanoHe.

5. B cny4ae ogHocTopoHHero otkasa KnueHTta oT ucnonHenuns [JoroBopa cymma, nognexaias sosspaty KnveHTy, onpeaensetcs (c
y4eToM nonoxeHun nyHkta 5 pasgena VII Oorosopa) no cdopmyne: B = C — (A1 + An*N), rae B - cymma, nognexaias Bo3spary
KnueHnty, C - cooTBeTCTBYOWAa CTOMMOCTb ycnyr no CeptudukaTy cornacHo BblibpaHHon KnneHTom MNporpamme, A1 - aBOHEHTCKMI
nnartex 3a nepsbii Mecsay gencteus CeptudmkaTta (He3aBMCMMO OT Konu4yecTBa AHen aencTtsus lporpamMmbl B COOTBETCTBYHOLLEM
mecsue), An - abOHEHTCKMI NnaTex 3a COOTBETCTBYIOLLMIA MOCNEAYIOLWMIA MECSL, Cpoka AeNcTBusA BblbpaHHoW KnveHTom MNporpamMmbl
(He3aBncMMo oT KomudecTBa AHen gdemncteua [lporpammbl B cooTBeTCTBYyOLWEM Mecsue), N — KOnmM4ecTBO COOTBETCTBYHOLLMX
nocriegyrowmnx mecaues genctems MNporpammel, Bkovas mecsu, B Kotopom KnneHtom 6bino nogaHo 3asBneHne 06 0AHOCTOPOHHEM
oTKase OT ucnonHeHus lorosopa (He3aBMCUMO OT KonmyecTBa AHew AencTeus MNporpammbl B COOTBETCTBYHOLLEM MecsiLEe).

6. KnueHT 1 KomnaHusi npuHuMaloT HeobxoauMble Mepbl Afisl YPerynMpoBaHusi BO3HUKLIMX pasHornacui no Hactosiwemy [oroBopy
nyTem neperoBopos.

7. B cnyyae, ecnu B Tedenne 30 (TpupuaTtn) gHen KnneHT n KomnaHmna He 4OCTUrHYT cornacusi No noBoay NpeTeH3ui, cnop NoanexuT
paspeLueHunio B cyaebHOM nopsiake B COOTBETCTBUM C AEUCTBYIOLLMM 3akoHoA4aTenscTBOM Poccuiickon degepauun.

8. CornacHo cT. 32 INpaxgaHcKo-npoueccyansHoro kKogekca P® CTOPOHbI yCTaHOBUM AOrOBOPHYIO NMOACYAHOCTb pa3peLleHns ClopoB.
BosHuKwine mexagy CTOpoHaMmn Cropbl noanexart paccMoTpeHunto Hesckum parioHHbIM cygom 1. CaHkT-lMNetepbypra nub6o Muposbim
cyaben cly Ne90 r. CaHkT-lNeTepbypra B COOTBETCTBUM C HOpMaMM NpOLeCCyanbHOro 3akoHoaaTensctea Poccuiickon degepaumn.

9. KomnaHuna He HeceT OTBETCTBEHHOCTW, 3a MpuunHeHue KnueHTy mopanbHoro yuiep6a, ynylieHHOW BbIroabl, NPOCTOSl, NOTEpU
[0Xxo4a U APYruX KOCBEHHbIX 1 KOMMEPYECKMX NoTepb, YObITKOB 1 pacxodoB KrnveHTa unm tpeTbmx nuu.

10. KomnaHus BrnpaBe B OAHOCTOPOHHEM nNnopAdKe BHOCUTb M3MEHEeHUA B HacTodllune I'Ipaavma, npun 3sTom KnueHTt cuutaetca
n3BeleHHbIM O COOTBETCTBYHOLLMX N3BMEHEHNAX C MOMEHTa UX 0I'Iy6J'IVIKOBaHVIF| Ha canTe KomnaHumu.

11. 3akntoyas HacToAwmi foroeop, KnneHT BeipaxaeT cornacne KomnaHnm Ha 06paboTKy CBOMX NEPCOHarnbHbIX AaHHbIX, BKIOYAs UX
cbop, cucTtemMaTnsaumio, HaKoNseHNe, XpaHeHne, yToyHeHme (OOHOBNEHWE, U3MEHEHUE), NCMONb30BaHWE, pacnpocTpaHeHne (B TOM
yncne nepegady), obeanuuvMBaHue, ONOKUPOBaHWE, YHWYTOXEHUE (Oanee — oOpaboTka nepcoHanbHbIX AaHHbIX) AN Lenen
3aKnoYveHns ¢ KnmeHToMm unm B ero MHTepecax AOroBOPOB, UX UCMOMHEHUs (B TOM 4ucrie MHOPMUPOBaHUS 06 3TOM C MOMOLLbIO
CcpencTB CBsi3W), YCTYMKWM NpaB Mo AaHHbIM A0roBopamM TPeTbUM Nuuam Wnv NpuBReYeHust TpeTbUX Nuy, ANs OKa3aHWsi NMoMoLUM B
Nony4YeHUN UCMONHEHNSI NO HUM W/UNK ANS 3aKMNioYeHUs B MHTepecax KnveHTa JOroBopoB, a Takke Ans nepefayu ero nepcoHanbHbIX
[AaHHbIX Ha XpaHeHVe TPeTbUM fmuam.

VIIi. CywiecTBylowwmMe nNpuioXeHus K40roBopy
MpunoxeHuna 1-5:

Mpunoxenne Ne1- CtommocTb CepTudmkaTos.

MpunoxeHne Ne2 - TanoH CepTudukaTa CEPBUCHOTO OBCMYXUBAHWS.

MpunoxeHne Ne3 - MNporpaMmmbl TEXHUYECKOrO 06CNyKMBaHUS.

MpunoxeHne Ne4 - Ycnosus BeinonHeHust pabot no Ceptudmkary.

MpunoxeHne Ne 5 — Ycnosusa 1 NOpsiAOK OKa3aHus yCcryr NoMoLLmM Ha gopore komnanum «PAT».

MpunoxeHnsa ABNSOTCSA HEOTHLEMITEMOW YacTbio HacTosiLwero [loroBopa-odepThl.



MpunoxeHne Ne1

K Mpaemnnam OO0 «MIK» ot 02.09.2019 .

CtoumocTtb Ceptudukarton
B 3aBMCUMOCTW OT HanoJIHEHWS U CPOKOB Aencteus Mporpamm

Ne HanmeHoBaHue Cpok CtoumocTtb CepTtudmkara (HOC
n.n. Mporpammbi pencTeusa He obnaraeTcs)
Mporpammsbli
1 «lapanTtna PAT Ontnumym» 12 mecaues 13 500 py6nen
2 «["apaHTns PAT» 12 mecsaues 18 000 pybnein
3 «lapanTna PAT MNpemuym» 12 mecaues 36 250 py6nen




MpunoxeHne Ne2

K Mpasmunam OO0 «MIK» ot 02.09.2019r.

TanoH CepTudmkaTta cepBMCHOro o6cnyKMBaHus

«MNepsasn MpaHTUHas KomnaHus» Konmna KAMVEHTA

8 (800) 555-4-13-4 S
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MNporpamma

(1) wecues

HacToswel NnoANUCbIO 91 A3I0 CBOE cornacme Ha o6paboTKy nepcoH:
3aKkAto4eHne aorosopa c 000 «MNepsasn MapaHTUHasN KomnaHus»,
Ha caviTe www.auto-garantiya.ru navm rapadtusl.pg. .




MpunoxeHne Ne3
K Mpasmunam OO0 «MIK» ot 02.09.2019r.

MNporpammbl TexHU4Yeckoro o6cnyxueaHusa no Ceptudukaty

Mporpamma TexHu4yeckoro o6cnyxuBanusa «FapaHtua PAT Ontumym»
PacnpoctpaHsetca Ha aBTomobunu ¢ 2000 r.B. n npoberom He 6onee 200 000 km.

Jlumnt oTBeTCTBEHHOCTM KOMMaHum B COBOKYNHOCTM MO BCEM 3aTpaTam 3a BeCb Cpok aenctaus gorosopa 100 000 (Cto
Tbics4) pybnen.

JIumMuT 0TBETCTBEHHOCTU Ha 0fHO obpaleHne ans pemoHTta [IBC — 60 000 (LecTtbaecat Teicay) pybnen.

JIuMnT OTBETCTBEHHOCTM Ha 0AHO obpalueHue anga pemonta MKIT/AKIM — 40 000 (Copok Teicsid) pyonen.

JIUMUT OTBETCTBEHHOCTM Ha OAHO ObpalleHne ang peMoHTa TpaHcmuccum (kpome Krr) — 30 000 (Tpuauatb Thicad)
pybnen.

JIUMNT OTBETCTBEHHOCTM Ha OAHO ObpalleHne ang pemoHTa npoyunx y3nos — 10 000 (Jecatb Thicay) pybnen.

3oHa genctausa nporpammebl: ropoga Poccuiickon ®egepauun, onpegeneHHsie KomnaHunen n npeacraBneHHble B pasaene
«lMporpammbl» HacTosLero canTa.

Cpok gencrtausa nporpammbl coctaBnsaeT 12 mecaues nnm 20 000 km npobera.

[MepeyeHb y3noB u arperaTtos OBuratens:
noanexawux o6cny>xuBaHuto no .
Ceptudcukaty: . Brnok uMnuHapoB: getanu LMnMHAPOMNOPLUHEBON rPYMnbl: NOPLUHK,
LaTyHbl, NOPLUHEBbIE NanbLibl, KOMMIPECCUOHHbIE U MACIIOCHEMHbIE
KomnbLia, LWaTyHHbIE 1 KOPEHHbIE BKNaAbILLN, KONeHYaTbl Ban, NoAAOH
KapTepa.
. Cunctema cmasku: MacnonprvemMHyK, MacnsiHbIn Hacoc.
. BnyckHom KonnekTop.
. BbInyckHOM KonnekTop.
TpaHcmuccus:
. MexaHun4yeckasi kopobka nepegady: Bce cmasbiBaeMble BHYTPEHHME AeTanu.
. ABTOMaTU4eckast kopobka nepefay: BCe CMa3blBaeMble BHYTPEHHNE
Jetanu, 3a ucknoveHvem 6roKoB ynpaBneHus.
. PenykTop nepegHero n 3agHero MOCTOB: BCE CMasblBaeMble BHYTPEHHNE
Aetanu, 3a UCKINoYeHneM BUCKOMY(ThI.
Mpouwue y3nbi:
° PagmaTop cuctembl oxnaxaeHus
° PagnaTop koHauumMoHepa
lMomoLb Ha fopore: 1.  OKCcTpeHHas TexHu4yeckasi MoOMOLLb B criydae HeucnpaBHOCTM uivnm
NPUPaBHEHHOTO K HEWN COObITUS.
2. OBakyauusa TpaHcnopTHoro cpeacTtea KnueHTa B cnyvae
HeucnpaBHOCTM U/Mnn NpUpPaBHEHHOTO K HEW COBLITUS.
3. CnpaBO4YHO-KOHCYMbTaLMOHHAs MOMOLLb.




Mporpamma TexHM4Yeckoro obcnyxuBaHua «FapaHtua PAT»
PacnpocTtpaHsieTcs Ha aBTomo6unu ¢ 2000 r.B. n npoberom He 6onee 200 000 (4BECTU ThICSY) KM.

Jlumut otBeTcTBEHHOCTU «[lepBon MapaHTuiHOM KoMnaHumy B COBOKYMHOCTM MO BCEM 3aTpaTaM 3a BECb CPOK AENCTBUS
nporpammbl: 150 000 (CTo naTbAecAT Thicay) pybnen.

JInmut oTBETCTBEHHOCTU Ha 0AHO obpalyeHne ana pemoHTta [IBC — 60 000 (LecTtbaecat Teicay) pybnen.

JIumnT oTBETCTBEHHOCTM Ha 0AHO obpalueHue ang pemoHTa MKIT/AKIIM — 40 000 (Copok Teicsid) py6nen.

JIMMUT OTBETCTBEHHOCTM Ha OAHO ObpalleHve Anst peMoHTa TpaHcmuccum (kpome KI) — 30 000 (TpuauaTh TeicaY)
pybnen.

JIMMUT OTBETCTBEHHOCTM Ha OAHO obpalleHre Anst peMmoHTa npoymnx yanos — 10 000 (OecsTb Thicay) pybnen.

30Ha AeincTeua nporpammbl: ropofa Poccuiickon ®efepaumu, onpeaeneHHbie KoMmnaHven n npeactaBneHHble B pasaene
«[MporpammMbl» HacTosLLEro caiTa.

Cpok gencteus nporpammbl coctaBnsaet 12 mecsues unmn 20 000 km npobera.

MepeyeHb y3nos v arperaTtos Oevratens:
noanexatumx o6cnyxvBaHuio no B
CepTudukary: . Brok uunuHapos: Agetany LunMHOPONOPLIHEBON rpynmbl: MOPLUHW,

WaTyHbl, NOpLUHEBbIE€ Nasblbl, KOMNPECCNUOHHbIE N MAaCJ1I0CbEMHbIE
KOJbla, WaTyHHbl€e U KOPEeHHble BKNnaablLlln, KOfNeH4aThbIn Ban, nogaoH

KapTepa.

. Cuctema cMasku: MacnonpuemMHuK, MacrnsHbli Hacoc.

. BnyckHom konnekTop.

. BbinyckHom konnekTop.

TpaHcMmuccus:

. MexaHnyeckas kopobka nepefay: Bce cMasbiBaeMble BHYTPEHHME AeTanw.
. ABTOMaTMyeckas Kopobka nepenay: BCe CMasblBaeMble BHYTPEHHNE

AeTtanu, 3a UckntoveHnem 6rokoB ynpasneHusa.

. PoboTuanpoBaHHas kopobka nepefay: BCe CMasbiBaeMble BHYTPEHHME
AeTanu, 3a UCKIoYeHeM 6I10KOB ynpaBreHusl.

. Bapwratop: Bce cMasbiBaeMble BHYTPEHHWE AeTany, 3a
UCKIoYEeHeM BrOKOB yrnpaBreHust.

. PasgaTto4yHas KOpO6Ka nepenay: sce CMasblBaeMble BHYTPEHHNE
AeTtanu, 3a UCKMYEHNEM Lienn U HaTSDKUTENEN.

. Pe,quTop nepegHero n 3agHero MOCToB: BCe CMa3blBaeMble BHYTPEHHNE
netanu, 3a UCKIN4YeHnem BMCKOMbeTbI.

Mpouwne y3nbi:
o PagnaTop cuctembl oxnaxaeHus

° Pagnatop koHouuuoHepa

[NomoLb Ha gopore:
1. 3KCTpeHHasi TexHMYeckasi NoMoLLb B criydyae HencnpaBHOCTU u/vnu

NPUPaBHEHHOTO K HEN COBbLITUS.

2. OBakyauusi TpaHcnopTHoro cpefctea KnneHTta B cnyyvae HeuncnpaBHoCTU
1/ NPUPaBHEHHOTO K HEWN COObITUS.

3. CnpaBO4YHO-KOHCYMbTaLUMOHHAs MOMOLLb.




Mporpamma TexHu4yeckoro o6cnyxuBaHua «FapaHTtus PAT Mpemuym»

PacnpocTtpaHsieTcs Ha aBTomobunu ¢ 2008 r.B. n npoberom He 6onee 150 000 (CTO NATLAECAT ThICAY) KM.

JIumut otBeTcTBeHHOCTM OO0 «[lMepBas MapaHTuiHaa KomnaHnsi» B COBOKYNMHOCTU MO BCEM 3aTpaTam 3a BECb CPOK
Aencteua gorosopa 300 000 (TpucTa Thicsd) pybnen

JIumMuT OTBETCTBEHHOCTM Ha 0aHO obpalueHve ans pemoHTa [IBC — 80 000 (BocembaecsT Thicsiy) pybnen.

JIumuT 0TBETCTBEHHOCTM Ha oaHO obpatueHne ans pemoHTa MKIT/AKMIM — 60 000 (LecTbaecaT Thicsy) pybnen.

JIuMnT OTBETCTBEHHOCTM Ha OAHO obpalleHne anga pemoHTa TpaHcmuccum (kpome KIlM) — 40 000 (Copok Teicsd) pybnei.
JInMUT OTBETCTBEHHOCTN Ha OAHO ObpalleHne ans peMoHTa npoynx ysnos — 20 000 (dBaguaTe Thicay) pybnen.

3oHa gencTteusa nporpammebl: ropoaa Poccuiickon ®enepauun, onpegeneHHslie KomnaHunen n npeacraBneHHble B pasaene
«[lMporpammbl» HaCTOsILLErO canTa.

Cpok gencrsus nporpammel coctasnseT 12 mecsues unun 20 000 km. npobera

[MepeueHb y3noB 1 arperato | [iBuratens:
noanexawux obenyKuBaHuo

o lonoBka GrioKka LMIMHAPOB: BMYCKHbIE W BbIMYCKHbIE KMnanaHbl, ceana
no nporpamMmme:

KnanaHoB, HanpasndwLlme BTYJ1IKK KnanaHoB, NPYy>XWHbl KnanaHoB C
COCTaBHbIMU OeTandamMu, pacnpe,qenMTeanbuZ Barn, TonKkaTtenu
KnanaHoB, KpblLLKa KrnanaHHOro MmexaHmama

° Brnok UMNMHAOPOB: AeTanun Ll,VIJ'IVIH}J,pOI'IOpLIJHeBOI;I rpynnbi: NOPLUHWU, LWLIATYHBbI,
nopLiHeBble Nanblbl, KOMMNPECCUOHHbIE N MaClloCbeMHbIE KOsbLia,
WwaTyHHbl€ N KOPpEeHHble BKNaablILlln, KOMneH4aTbli Basn, NOAAOH KapTepa,
cucTemMa cMasku, BI'IyCKHOIZ KOJ1NeKTop, BbII'IyCKHOI7I KOJ1NeKTop

TpaHcMmuccus:

. MexaHuyeckas kopobka nepenay: Bce CMa3sblBaeMble BHYTPEHHME AeTanu.

. ABTOMaTU4YeCKas |<0p06|<a nepenayd: BCe cMasblBaeMble BHYyTpEHHUE
AeTanu, 3a UcknoYeHmem 6rnoKkoB yrnpaBneHus.

. Po6oTtuanpoBaHHas kopobka nepeaay: BCe CMa3blBaeMbl€ BHYTPEHHME
Aetanu, 3a UCKMYeHnemM GII0KOB ynpaBneHus.

. BapwaTtop: Bce cmasbiBaeMble BHYTPEHHME AeTanu, 3a
NCKMOYEHNEM OITOKOB yNpaBneHusi.

. PaspaTtoyHas kopobka nepefay: Bce CMasbiBaeMble BHYTPEHHME
aetanun, 3a UCKnw4YeHnem uenm n HaTXUTENen.

. PenykTtop 3agHero mocta: Bce cmasbiBaeMble BHYTPEHHME AeTanw.

. PenykTop nepefHero mocra: Bce CMa3sblBaeMble BHYTPEHHME AeTanu.

Mpouwne y3nbi:

o CrapTtep
o eHepaTop
o OnekTpoobopynoBaHe aBTOMOOUIS: MOTOP CTEKNTOOYUCTUTENS,

CTEKNONOABEMHUKM (NEPEKIoYaTeNnn 1 MOTOP, 3a UCKITIOYEHEM MeXaH3ma
NpVBOAA), LLEeHTPanbHbIN 3aMOK (3@ UCKIIOYEHMEM MynbTa AUCTaHLMOHHOIO
ynpaBreHnst), anekTpuyeckunii Bnok 3axunraHus, KaTyLuKa 3axuraHus.

o Komnpeccop koHAuUmMoHepa
o Hacoc rugpoycunutens pyns
o PyneBoi mexaHuam (3a UCKMOYEeHNEM pyneBbIX HAKOHEYHNKOB, PYNEeBON TArM,
pynesou Tpaneuun)
o Hacoc XMAKOCTHOro oxnaxaeHus Asuratens
o PagnaTtop cuctembl oxnaxaeHus
° Pagunatop KoHAnUnoHepa
° TonnvBHbIN 6ak 1 NoaBoasALLME K HeMy GEH30NPOBOAbI
[MomoLub Ha gopore: 1 OKCTPEeHHas TexHMYeckast MOMOLLb B Criydae HemcrnpaBHOCTU U/Mnn

NPUPABHEHHOIO K He coBbITUS!

2. SBaKyau,m TpaHcnopTHoro cpeactea KnneHta B cny4yae
HEeNcnpaBHOCTU U/UNN NPUPABHEHHOIO K HEWN cobbITus

3. CI'IpaBO‘-IHO-KOHch'IbTaLlVIOHHaﬂ NnomMoLlb




OrpaHuyeHus B npeAocTaBNeHUu ycnyr no nporpammam:

Mporpammbl He NPeaoCTaBnATCA ANs TPAHCMOPTHBIX CPEACTB:
ctapwe 2000 roga Bbinycka 1 npoberom, NpeBbILIAOLWMM JOMYCTUMBIN MAaKCUMYM YKa3aHHbIW B MPOrpaMmanx.
poccuncknx mapok ctapwe 2008 roga Bbinycka.
KMTamnckoro npoussoacTea crapiue 2008 roga Bbinycka.
06opyaoBaHHbIX POTOPHO-MOPLLUHEBLIMU UINKW 3NEKTpoABUraTENAMMN.
paboTaloLLMX Ha CKMKEHHOM rase.
UMELLMX MOANMDUKALMIO UNN U3MEHEHWS, 3aTparnBatoLLMe CUITOBYO YaCcTb UM TPAHCMUCCUIO.

¢ MomeHTa nokynku TC KnneHtom npotuno 6onee 10 (aecatn) gHew.

MpunoxeHune Ne4

k Mpasunam OO0 «IMMK» ot 02.09.2019r.
ycnosus
BbINONTHEHUs1 paboT no KapTe-cepTudUKaTy B paMKkax TeEXHUYECKOro o6CnyKuBaHUA

1. TexHuyeckui pernameHT o6CNyXMBaHUA n akcnnyatauumn TC

Ob6s3atenbHbiM  TpeboBaHnem Komnanuun, sBnsetca cobniogeHve KnveHwtom rpadumka nnaHosoro TO, yCTaHOBMEHHOTO
KomnaHuen. O6s3atencHon, sABRsieTCa npouedypa CMeHa MOTOopHoro Macna u dwnbtpa gsuratens TC, no rpaduky
oTobpaxeHHOMY B AaHHbIX Npasunax: npoxoxaeHne TO1 - B TeueHne 10 (gecatn) pabounx gHer ¢ momeHTa nokynkm TC, n TO2-
yepes 10000 (gecsTb ThicAY) KUIIOMETPOB, HO HE NO3AHee 6 (LecTn) MecsiLeB ¢ MOMeHTa Mokynku TC.

Ons Knuenta saBnaetca obsisaTenbHblM npoxoxaeHune nnaHoBoro TO Ha nobon m3 cepTnduumpoBaHHbix CTO, no BeiGopy
KnueHTa, ecnu nHoe He oroBopeHo gononHuteneHo. MNnaHosoe TO onnadnBaeTcst KNMEHTOM.

Mocne kaxaoro npoxoxaeHust KnueHToM nnaHoBoro TexHuyeckoro obcnyxuBaHust TC, KnveHT o6sizaH nonyuutb oT CTO
COOTBETCTBYIOLUME 3aKa3-Hapsidbl, YeKM M MHble [OKYMEHTbl, MoATBepxaatowmne ¢akT CBOEBPEMEHHON 3aMeHbl CMa304HbIX
maTepuanos TC.

KnueHT 065a3aH ncnonb3oBath roptode-cMasoyHble Matepuarnbl U 3KCnnyaTaunoHHbIe XMAKOCTU TONbKO Haanexallero kayecrsa u
He ucnonb3oBaTb AOMOMHUTENbHbIE [06aBKM K TOMNMBY, MOTOPHOMY WM TPaHCMWMCCMOHHOMY Macfy, a Takke cpefcTsa
BHYTPEHHEN OYNCTKMN ABuUraTens n apyrnx yanos TC, He peKOMeHAO0BaHHbIE K MCMonb3oBaHuio narotosutenem TC.

KnueHT 06si3aH He ucnonb3oBaTb TC (Oake eQMHOBPEMEHHO), ANS Lenen, NpoTMBOpeYalnx UM He NpedyCMOTPEHHbIX ero
06bIYHBIM HA3HAYEHUSIM - UCTIbITAHUA HA BPEMS], HA CKOPOCTb, Ha MPOXOOMMOCTb, a TaKkKe He UCMomnb3oBaTb TC B y4eBHbIX LensX,
B KayecTBe TaKCU U KOMMEPYECKOro TpaHcnopTa, eciin MHoe He NpeaycMOoTPeHo BbibGpaHHo Mporpammoi.

2. TMNopsapaok BbinonHeHus pa6oT no CepTudmkarty

Mpy BO3HMKHOBEHWUW NPU3HAKOB NOMOMKMN UNW paspyLueHns B y3nax u arperatax TC, ykasaHHbIX B BbIOpaHHoOW KnneHTom
Mporpamme, KnueHT 06583aH npekpaTUTb 3KCyaTaumio TPaHCMOPTHOro cpedcTBa Ao nonyyeHust ot KomnaHwm HanpaeneHust Ha
aBTopusoBaHHyto CTO. KnneHTy Heobxoanmo B TedeHue 3 (Tpex) AHewn HanpasuTb B agpec KomnaHum npeaBapuTenbHyo 3asBKY,
nocpencTeom TenedoHHOro 3BoHka B Criy»0y noaaepKkv KNMEHTOB KOMMaHuK, Mo yka3aHHbiM B CepTudukate TenedoHam: 8
(800)555-4134, kpyrnocyTo4yHo; +7(812) 648-2350 unwn +7 (495) 150-15-74, ¢ 10-00 go 20-00, KpoMe BOCKPECEHBS.

KomnaHus obsizaHa B TedeHne 3 (Tpex) pabouux gHel, ¢ MOMeHTa nonyyeHus ot KnveHta npeasaputenbHov 3asiBKM, HanpaBuTb
TC Ha aBTOpM3oBaHHyto CTO ansa npoBefeHWs OMarHoCTUKM, C Lenblo onpeneneHnss o60CHOBAHHOCTU BbIMOMHEHNUS paboT no
Ceptudmkaty. Ecnu cpok HanpaBnernus TC Ha guarHOCTMKy Obin HapylweH no obctoaTenscTBam, He 3aBucAwmMM oT KomnaHuu,
06s13aHHOCTE KOMnaHum cumTaeTcst UCNONTHEHHOM B CPOK.

KomnaHusa camocTosATenbHO onpeaensieT Bolbop aBTopuaoBaHHoi CTO, aaty 1 BpeMsl Ans NpoBeAeHUst AUarHoCTMKM 1 paboT no
CepTudukarty, ¢ y4eTom rpaduka paboTbl 1 cBo6oaHOro BpemeHn Ha CTO, M 4OBOAUT AaHHY0 MHdopMaumio Ao KnveHTa.

KnueHT 06a3aH NponTW OMArHOCTMKY B TeYeHue 7 (CemMu) kaneHAapHbIX AHEeW C MOMEHTa HarpasrieHus (eCnu He COrnacoBaHo
nHoe). MNepen npoxoxaeHnem gmarHocTukn KnveHT o653aH npeaoctaBuTb AOKYMEHThBI, NOATBEPXKAAKLWME PakT CBOEBPEMEHHOTO
npoxoxgeHuss KnveHTom nnaHoBoro TtexHudeckoro obcnyxmnanus TC. HenpoxoxaeHne KnveHToOM auarHocTvku B
YCTaHOBIEHHbIE (MNN COrnacoBaHHbIE AOMOMHUTENBLHO) CPOKM cuuTaeTcsl oTkadom KnueHTa oT npegoctaenenust yenyr Komnawum
no 3asiBNeHHOMY Npu3HaKy nonomku (gedekty) n nuwaeT KnneHta BO3MOXHOCTM NOBTOPHOIo obpalleHnsi ¢ 3Ton npobrnemMon.

KnuneHT 065s3aH camOCTOATENBHO M 3a CBOW CHET OCYLLEeCTBUTb AocTaBky TC K MeCTy NpoBeAeHVs OMarHoCTUMKM MOSIOMKW, eCnn
MHOE He OroBopeHo B BbibpaHHoW KnneHTtom lMporpamme.

KomnaHus BnpaBe oTkas3atb KnveHTy B BbINoNHeHMM pabot no CepTtudmkarty, B criyyasx, ykasaHHbIX B pasgene 3 HacToswmx
Ycnosun.

B cnyyae oTkaza KomnaHum oT BbiNonHeHUst paboTt no CepTudmkaTy, No o6CToATeNbCTBaM, YKa3aHHbIM B pasfene 3 HacTOSLWUX
Ycnosuin, KnneHT 06s13aH onnatutb yenyrm CTO no AMarHoCTMKe CaMOCTOSITENBHO, 3a CHET COOCTBEHHbBIX CPEACTB.

Mocne nonyyenna Komnanuen ot cneumanuctoB CTO ocyuwecTBMBLUMX AnarHocTuky TC, pesynbTaToB, MOATBEPXKAAIOLWMX NPaBo
Knuenta Ha npoBegeHue pabot no Ceptudmkaty, TC KnueHta HanpaBnsietca KomnaHuern Ha asTopusoBaHHyto CTO ans
BbIMOSIHEHUS] BOCCTAHOBUTENbHbIX PaboT.

Mepen Hauvanom nposefeHust paGoT no Ceptudmkaty, KnueHT o6ssaH npeactaBute KomnaHum 3akas-Hapsifibl, YEKU UMW WUHble
[OKYMEHTbI, noATBepxkaalolwme akT CBOEBPEMEHHOW 3aMeHbl CMa3oudHbIX kuakocten TC, B COOTBETCTBUMM C rpacdovkoM
onpeneneHHbIM HacToswmmMu Mpasunamu.



KomnaHuen nokpbiBaeTcsi ctoumocTb paboT Ha CTO, 3anyacTel U pacxogHbIX Matepuanos, NPy BO3HUKHOBEHUW MONOMKW UMK
paspylwenns petanen TC, ykasaHHbIXx B BbiGpaHHOW KnuneHTom [lporpamme, BCrneAcTBME NPOSIBMEHWS CKPbITbIX AedeKToB
maTepuanoB wunu cbopkn. He nopnexat obcnyxusannio no CepTudmkaTy NOMOMKW, NPOU3OLWIEAlIne B CreacTBue
€CTeCTBEHHOro n3Hoca getanen TC, ogHMM 13 pe3ynbTaToB KOTOPOro SIBMSETCS NOBbILUEHHbIM Pacxod Macrna Asuratens, NsHoc
(BblpaboTka) deTanen cuenneHus Ha MexaHudeckux u poboTmanpoBaHHbix KM, a Takke W3HOLEHHbIE YNNOTHUTENM,
NPOKNagkn, CanbHWUKW, MbIMbHUKA, PE3VHOBbIE W MMacTUKoBble JdeTanu, uefnb PM C HaTAXMTensamMu, pemeHb rpM C
HaTSXUTEeNnsaMu, Lenb pa3fgaTtovyHon KOPOOKu.

Banyactn, npuMmeHsiemble Ans nposedeHuss pabotr no CepTtudukaTy, MOryt ObiTb HOBbIMW, BOCCTAHOBMEHHBLIMW WMX
nepeMeLleHHbIMU, HO C COXpaHEHMEM BCEX CBOWCTB HEOOXoOUMbIX AN ganbHenwen paboTbl OTPEMOHTUPOBAHHOMO y3na unm
arperaTa.

Cpokn npoBegeHusi pabotr no Ceptudumkaty He MoryT npeBbiwate 45 (copoka nATM) OHEN C MOMEHTa onpeaeneHus
HeuncnpaBHocTU. Ecnn cpok npoBegeHuss pabot no Ceptudpmkaty 6bin HapyweH no ob6cToATenbCTBaM, He 3aBUCALLMM OT
KomnaHuu, 06593aHHOCTL KomMnaHum cumtaeTcs NCMONTHEHHON B CPOK.

Ona uenen HacTosWmMX YCNOBWUA, NOS MOMEHTOM OMNPEeAEerneHnss HeucrnpaBHOCTM MOHMMaeTcd AaTta nonyydeHuss KomnaHuen
otmumanbHoro 3aknodeHns ot CTO no pesynbtatam npoBeAeHHon anarHoctukn TC KnueHTa.

B nepwop pewicteua [lNMporpammbl, Bnageney TC o6sa3aH coxpaHATb n, no TpebosaHuio Komnawuw, npepocTaBnsTb BCHO
nonyyeHHyto ot CTO goKyMeHTaLuo, CBA3aHHYI0 C PEMOHTOM U perynsipHbiM obcnyxusaHnem TC.

3. O6cToATENbLCTBA, MCKMIOYaoLWme okazaHue KnueHTy yenyr no Ceptudmkaty

KomnaHus ocTaBnsieT 3a cobom npaBo OTKa3aTb KJ'IVIeHTy B OKasaHuu ycnyr, npeayCMOTPEHHbIX CepTVId)VIKaTOM ecnu:

Ha MOMEHT 3aKnoyeHusi gorosopa, TC HaxoguTCs B HEUCMPaBHOM COCTOSIHUM U MMEEeT SiBHble MPU3HAaKW MOBPEXOEHVS UMK
HeKOppPeKTHOW paboTbl B y3nax, nepedncrieHHbIx B MNporpaMme.

npousoLusia norioMka unu paspylueHue aetaneit TC He nepeyncrieHHbIX B BbiGpaHHoi KnveHTom Mporpamme.

€CTeCTBEHHbI U3HOC AeTanen y3nos v arperaToB, NoKpbiBaeMbIx [porpamMmmon, npesbiaeT AoNyCTUMbIE HOPMbI U3rOTOBUTENS
TC.

nornomMka wnu paspyllieHne yanos, unu arperatoB TC npowusownu wus-3a HecobnogeHns KrnveHTOM peKkoMeHOOBaHHbIX
nsrotoButenem TC HOPM, pernaMmeHTMpyLLNX KONIMYECTBO CMa304HbIX MaTepuarnoB U 3KCMyaTaluMoHHbIX Xxuakocten B TC, a
Takke B CNEACTBME paspylUeHVUs UMM HECBOEBPEMEHHOMW 3aMeHbl pPacXOAHbIX MaTtepuanoB WM getanei, NoABepXeHHbIX
€CTEeCTBEHHOMY M3HOCY (MPOKMaaKu, pe3nHOBbIE YMMOTHEHUS, CanbHUKU, NbIMbHUKK, LENb PM C HATSXKUTENSIMUA, PEMEHb TPM C
HaTsHXKMTeNsaMU, Lienb pa3gaToyHOn KOpPooKu 1 T..).

npou3oLLna NofomMKa anekTpoobopyaoBaHMs, ANIeMEHTOB Ky30Ba, canoHa unv getanen nogsecku TC.
HapylueHa ycTaHoBneHHas KomnaHuen 3awmtHas mapkupoBska arperatoB TC KnueHra.

NnonomKa WUnu paspyLueHue y3nos, unu arperatoB TC npov3oLny B NepeMeLLEHHbIX arperartax, n3HayarnbHO He YCTaHOBIEHHbIX
narotosmTenem Ha gaHHoe TC.

KnueHT He cmor npepoctaButb KomnaHum cBoto konuio TamoHa, CepTudmkaTt, a Takke 3akas-Hapsigbl, YeKn Whn WuHble
OOKyMeHTbl ¢ oTmeTkamu CTO, noarteepxaatowime hakT CBOEBPEMEHHOrO MPOXOXAeHUss KnueHToM nnaHoBOro TEXHUYECKOro
o6enyxusanua TC.

nofioMka Mnu paspylueHue yanos, unu arperatoB TC BO3HUKNKU BCNEACTBUE HapylleHus KnueHToMm rpaduka NpoXoxaeHus
obsasatenbHoro TO, a Takxe, ycnoBuii akcnnyaTtauum TC, onpeaeneHHbIX 3aBogoM-usrotosutenem TC.

nonomMKa Wnu paspylueHve y3nos, unu arperatoB TC npousownu Bcneacteve Bo3gencTeus Ha TC xvmuyecknx BbIGpOCOB,
3arpsi3HeHU BO3adyxa, OOPOXHOW COMW, XMMUYECKN aKTMBHbIX BeLLeCTB unvM [o0aBoOK K roptode-cMasoyHbiM maTtepuanam;
aencteuin npupoaHeix cun unu AOTl, a Takke npuMeHeHns roprode-cMa3oyHbIX MaTepuarnoB HeHaanexallerokaqyecTsa.

nonoMka mnu paspywleHume ys3nos, Unun arperatoB TC NPOM30LLNN MN3-3a NPUMEHEHUS AeTanen, Ha KOTopble He cyuwiecTsyet
nepBOHaqaanoﬁ rapaHTum 3aBoga-n3roTtoBuTens.

nonomKa unu paspyLueHve y3nos, unu arperatos TC npom3ownu n3-3a nponssegeHHon mogndukaumm TC He npeayCMOTPEHHON
nsrotosutenem TC.

MOSIOMKa M paspyLueHne y3nos, unu arperatos TC NpoM3oLLny BCNeACTBME NOMOMKY 3nekTpoobopyaosaHms TC.
KnneHT He crnefoBan pekoMeH4auusM 1 OONOSTHUTENbHLIM YCIIOBUAM yKas3aHHbIM B AKTe OCMOTpa UIu UHbIX OOKYMEHTaXx.

KnneHnt ucnonbsosan TC (gaxe eOuHOBPEMEHHO), ANs Ueneil, NpoTUBOPEeYalUMX WU He MpedyCMOTPEHHbIX ero 0bblYHbIM
Ha3HaYeHUAM - UCMbITaHWsS HA BPEMSI, Ha CKOPOCTb, Ha NMPOXOAMMOCTb.

KnneHnt mncnonb3oBan TC B y4ebHbIX Lensix, B Ka4yeCTBE TaKCU WM KOMMEPYECKOro TpaHCMnopTa, ecnv AaHHoe He Obino
npenycMoTpeHo BblibpaHHon KnueHtom Mporpammon.

KnueHT Hapywun rpaduk unu otkasancsa oT npoxoxaeHus nnaHosoro TO, ykasaHHOro B HactoAwwmx MNpasunax.
yyeTHble AaHHble, ykadaHHble KnueHTom B TanoHe He COOTBETCTBYIOT AENCTBUTENBHON MHGOpMaLUK.
KnueHToM HapyLleHbl YCroBMSA HacTosALLEero 4orosopa.

B TeYeHuWe cpoka [elcTBus BbiOpaHHoOW [porpamMmbl, CO cYeTYMKOM npovgeHHoro nyTu (ogometpom) TC KnueHTa, Gbinu
npov3BeaeHbl kakne-nnbo aencTems.

NPUCYTCTBYIOT NOAO3PEHUA O MOLUEHHUYECKUX WM WUHbIX MPOTUBOMNPAaBHbIX pencteuax KnueHta w/vnn TpeTbnx nuy no
OTHOLUEHMIO K KoMmnaHuu.



MpunoxeHne Ne5
k Mpaeunam OO0 «MIr'K» ot 02.09.2019 .

NMPABUIIA OKA3AHUA YCIYT NOMOLUX HA OOPOIE KOMNAHUU «PAT»

1. OKA3bIBAEMbIE YCNTYTU

1.1. B pamkax okasaHus ycnyr nomowm Ha gopore no Ceptudukarty, Komnanusa «PAT», ganee no tekcty KomnaHus,
oKasblBaeT no 3akasy KnveHTa KpyrnocyTo4Ho, 6e3 orpaHnyeHuii No KONMYecTBy crieaytoLume yCrnyri B OTHOLEHUN TpaHCnopTHOro
CcpeacTBa, ykasaHHoro B TanoHe CeptudumkaTa (ganee no TekcTy — TpaHcnopTHOe CpeacTBo) 1 npedocTtaBnsdeT KnveHTy crnegyoLuyto
MHdOpMaumio:

1.1.1. OKCTpeHHas TexHW4yeckas NoMOLLb B criydae HencnpaBHOCTU W/MNv NPUPaBHEHHOTO K HEN B COOTBETCTBUM C
HacToswwmmMu lMpasunamu cobbiTus (NyHKT 1.3.1 HacToAwwmx MNpasun);

1.1.2. Osakyaumss TpaHcrnopTHoro cpefctsa KnmeHTa B cnydyae HewcnpaBHOCTM W/MNW MPUPABHEHHOTO K Hel B
COOTBETCTBMM C HacToAwmMu Npasunammn cobbitma (NyHKT 1.3.2 HacToawwmx Mpasun);

1.1.3. CnpaBO4YHO-KOHCYyNnbTaLUMOHHas NoMoLUb (NyHKT 1.3.3 HacToswmx Mpasun);

1.2. Niobble paboTbl M ycnyry, CBA3AHHbIE C BbINOMHEHWEM MEPOMPUATUIA, yKkasaHHbIX B nyHKTe 1.1 HacToawwmx MNpasun,
KPOMe CNpaBOYHO-KOHCYMbTALMOHHBIX YCNyr, BbIMOMHATCSA MPU YCNOBUMU HaxXoX4eHWs TpaHCMOPTHOrO CpeacTBa B MOMEHT
HewncnpasHocT Ha ABTOMOGMNBHONM Aopore B npedenax rpaHul, ykasaHHbix B Pasgene 3 Hactoswwmx MNpasun, n He 6onee yem oguH
pas3 no KaxaoMy cobbITWIO, MOCAYXUBLLEMY MPUYMHON obpalueHua KnverTta B Komnanwmio. Mpu HaxoxaeHun TpaHCnopTHOro cpeactea
BHE Tepputopuwn, ykasaHHon B Pasgene 3 Hactoswwmx MNpasun, ycnyrn okasbiBaioTcs KnmeHTy B nopsake, ykasaHHOM B MyHKTe 2.5
HacTosAwwmx Mpasun.

1.3. Ycnyrn nomoLum Ha gopore, ykasaHHble B nyHkTe 1.1 HacToswmx MNpasun BkoyaloT B cebs cneaytowime Buabl pabot
n ycnyr:

1.3.1. B pamkax 3KCTPEHHOM TeXHMYECKOM NOMOLLUM HE MeHee YeM OAMH U3 cneayrLmnx BMaoB paboT u ycnyr:
1.3.1.1. lMpoBegeHne MmeponpuaTWIA NO 3anycky ABuratens TpaHCNOPTHOrO CpeacTBa, B TOM YMCHE HE MEHee YeMm OT
O[HOTO BHELLHEro CTOYHNMKA;

1.3.1.2. OKCTPEHHBI PEMOHT CMCTEM 3MeKTPooBopyaoBaHMsA TpaHCNopTHOro cpeacrtaal;
1.3.1.3. Tllomowb B Agosanpaske TpaHCMOPTHOrO cpeacTsa TONMMBOM (KpOME rasoBOro TOMMMBAa) B KOMWYECTBE He
Bonee gecsaTn NUTPOB, BKOYatoLLee B ceba He MeHee YeM OavH 13 BUAOB crieaytowmx paboT, npu ycrnosmm onnarbl
KnueHTom cToMmocTn Tonnuea, UCnonb3yemMoro B AaHHOM TpaHCNOPTHOM CpeacTBe, U NpU YCroBun hakTu4eckoro
OTCYTCTBUS TONnuBa B TONNMBHOM bake:
1.3.1.3.1. HenocpeacTBeHHasi 3anpaBka TOMMBOM COOTBETCTBYIOLLENO BUAA, C COOMoAEHMEM YCINOBUIN AaHHON
npoueaypbl, onpeaeneHHbix B TpeboBaHusX No akcnnyatauum 1 06CnyxmnBaHuio 4aHHOro TpaHCNopTHOro
CpencTBa;
1.3.1.3.2. ObecneveHne gocTtaBkum KnueHTa BMecTe wnv OTAENbHO OT TPaHCMOPTHOrO CpeacTBa A0 MecTa
Onvxanwen aBTOMOOUNBHONM 3anpaBOYHOM CTaHLUMM COOTBETCTBYHOLLEro Buaa tonnumea (M obpaTtHo, B
cnyyae goctaBku KnmeHTta otgaenbHO oT TpaHCNOpTHOro CcpeacTsa) M MOMOLLb B 3anpaBke TpaHCNopTHOro
CpeacTBa yka3aHHbIM TOMMMBOM.
1.3.1.4. Pabotbl No 3ameHe koreca TpaHCMOPTHOrO CpeAcTBa, BKM4awlme B cebs HENnocpeacTBEHHO 3aMeHy
Koneca TpaHcnopTHOro cpeacTea B cbope Ha LTaTHOE 3anacHoe koneco TpaHCMopTHOro CpeACcTBa Npu OTCYTCTBUN
COpBaHHbIX/HENCNPABHBLIX KpeneXHblX GONToB/raek WM UHLIX CUCTEM WM MEXAaHU3MOB KpPEMIeHus koneca, npu
HaNUYMK PU3NYECKOI BO3MOXKHOCTU NYTEM MPUMEHEHMSI LUTATHOrO MHCTPYMeHTa TpaHCMNopTHOro cpeacTea?, u npu
YyCrnoBUM OTCYTCTBMSA CneumanbHbiX YCTPOWCTB, MWCKMIOYAOWMX CHATWE Komneca TpaHCnopTHOro cpefacrtBa 6es
NPUMEHEHNs ApYyrux cneunanbHbIX YCTPOUCTB (B Cyyae OTCyTCTBUA nocneaHux y Knuwexra);
1.3.15. MpoBeneHne paboT No BCKPbLITMIO ABepen TpaHCNOPTHOrO cpeacTsa, baraxkHnka TpaHCNopTHOro cpeacTea,
Kkanota TpaHCNOPTHOro CpeacTBa, a TakkKe MO BCKPbITUIO MEXaHNYECKMX NMPOTUBOYIOHHBIX CUCTEM, YCTAHOBMEHHbIX
Ha faHHOM TpaHCMOpPTHOM CPEeACTBE, MPU YCIOBMU, YTO KOHCTPYKTMBHbIE 0COGEHHOCTM TpaHCNOPTHOro cpeacTea
MO3BONSIOT OCYLLECTBUTL AaHHblE paboThl.
1.3.2. B pamkax 3aBaKyauuu TPaHCNOPTHbIX CPeACTB, He MeHee YeM OAUH U3 CrieAylLWMX BUAOB paboT u ycnyr:
1.3.2.1. MomelleHne NOMHOCTLIO MMM YacTUYHO TpPaHCMOPTHOrO CpPeAcTBa Ha JBaKyaTop, 3aKpenneHue
TpaHcnopTHOro cpeacTBa Ha JBakyaTtope, NMMbo 3akpenneHne ByKCMPOBOYHOrO Tpoca Ha TpaHCNOpPTHOM CpeacTBe
B Uenax OyKCMpOBKM B COOTBETCTBMM C TpeboBaHMSIMM [ENCTBYIOLLEro 3aKOHOAATEnbCTBa, MHCTPYKUMM MO
aKcnnyatauum gaHHoro TpaHCMOPTHOrO cpefacTBa M TpeboBaHUsIMM TexHWkM GesonacHocTu, Nbo 3akpenneHue
yCTpoicTBa, 06ecneynmBatoLLEro XeCTKy CLEenky Mexay OBakyaTopoM M TpaHCMNOpPTHbIM CPEACTBOM B LENsiX
OYKCUPOBKN B COOTBETCTBMU C TpebOoBaHMSIMW OEWCTBYIOLLEro 3aKOHOAATENbCTBA, UHCTPYKLUUM MO 3KcnnyaTaumu
OaHHbIX TPAHCMOPTHLIX CPeACTB U TPeOOBaHUSIMU TEXHMKN Ge30nacHOCTY;
1.3.2.2. TlepemelieHne TpaHCNOPTHOro CpeacTBa MOCPEACTBOM OBaKyaTopa, YkasaHHbIMW Bbllle MeTogamu, B
cnepyoLlee MecTo:
1.3.2.2.1. Mpwu HaxoxgeHun TpaHCMOPTHOro cpeacTBa B MOMEHT HeucnpaBHOCTM Ha ABTOMOBWMIBLHOWM fopore
B npegenax MockoBckoln KonbLeBor aBTomobunbHon goporn (MKAL) v nsTtuaecatM KUNOMETPOB OT
MKAL, nepemelweHne TpaHcnopTHoro cpeactBa KrnveHTa ocyuwecTBnseTcd Ha  OA4HY U3
aBTOPM3UPOBAHHBLIX CTaHUMIA TexHudeckoro obcnyxuanus (CTO) r. MockBbl, NepeYnCrieHHbIX Ha canTe
KomnaHuu B pasgene KoHtakTbl no BeiGopy KnveHTa.

1 3KcTpeHHbIit PeMOHT c1cTeM anekTpooBopy/AOBaHNS TPAHCTIOPTHOTO CPEACTBA BKIOUaeT B cebs YacTUUHOE 0BCHYXMBaHME LITATHON aKKyMYNSTOPHOI
6aTapeun TpaHCNOPTHOrO cpeacTBa 6e3 06sA3aTENbHOM 3apsakM U/unu 06s3aTenbHOro BCKPLITUS LUTATHOWM akKyMynsTOpHO 6aTapen TpaHCNopTHOro
CpefcTBa; 3aMeHy LUTaTHbIX NpegoXpaHUTENen TpaHCMOPTHOTO CPEeACTBA M/ LUTATHBIX perie TPaHCNOPTHOMO CPEeACTBa, MPU HANMYMU TEXHWNY ECKO
BO3MOXHOCTW; NPOBEAEHNE MEPONPUSTUIA MO OTKITIOYEHUIO YCTAHOBIIEHHOW CUCTEMbI CUrHaNU3aLmmM 1 UMMOBMIM3aLmmn TPaHCNIOPTHOMO CPEACTBA.

2 Ecrin KnveHT HacTanBaeT Ha NpUMEHEHUM UHBIX, He NPeayCMOTPEHHBIX LITATHOM KOMMNEKTaLMel TPaHCNOPTHOTO CPEACTBA YCTPOWCTE AMNs NPOBEAEHMS!
paboT no 3ameHe Koreca B paMKkax HanosIHeHUs kapTbl, B 3aKka3e-Hapsihe Ha okasaHue ycryru fenaeTcsl COoTBETCTBYIOLWAs OTMEeTKa.



1.3.2.2.2. lMpun HaxoxaeHun TpaHCNOpPTHOro cpeacTsa B MOMEHT HencnpaBHOCTM Ha ABTOMOGUIBHON Jopore B
npegenax agMUHUCTPATMBHBLIX FPaHUL, ropoda, B KOTOPOM MMETCA aBTOPU3UPOBAHHbLIE CTaHLMU
TexHudeckoro obcnyxusanua (CTO), wmnu Tpuguatu KanomeTpax OT aAMUMHWUCTPATMBHBIX paHuL
JaHHbIX  ropoAoB, nepemelleHne  TpaHcnopTHoro cpeactBa KnueHTa  ocyllecTBnsieTcs  Ha
aBTOPU3NPOBAHHYIO CTaHUMIO TexHuyeckoro obcnyxuBaHus (CTO) M3 cnucka, ykasaHHOro Ha camnTe
KomnaHumn B pasgene KoHTakTbl, B COOTBETCTBYIOLLLEM ropoae.

1.3.2.2.3. B He pabouee Bpems aBTOpmanpoBaHHbiX CTO unm npu HaxoxaeHun TpaHCMopTHOro cpefcTsa B
MoMeHT HeucnpaBHoCTM Ha ABTOMOBWMBLHONM Aopore B rpaHuuax Tepputopuu, ykasaHHon B Pasgene 3
HacTosawwmx MNpaBun, 3a UCKINOYEHNEM TeppUTOpPMK B npeadenax MoCKoBCKOW KOMNbLEBOW aBTOMOOUIBHON
poporn n natmgecatm kunomeTtpos oT MKALL, a Takke agMUHUCTPATMBHBIX rPaHUL, ropodoB, B KOTOPbIX
€CTb aBTOPU3NPOBaHHbIE CTaHUMK TexHnyeckoro obecnyxmnsanus (CTO), ykasaHHble Ha canTe KoMmnaHum
n  TpuauaTM KUNOMETPOB OT aAMWHUCTPATUBHLIX [PaHWL YKasaHHbIX ropodoB, nepeMeLleHne
TpaHcnopTHOro cpeactea KnmeHTa ocyliecTBnsieTcs B MeCTO, YykasaHHoe KnueHToMm, B rpaHuuax
TeppuTopun, ykasaHHon B Pasgene 3 Hactoswmx Npaeun, ¢ ydyeTtom TpebosaHuin HactoAwmx lMpasun,
OEeNCTBYIOLLEro 3akoHoAaTenbCTBa W MHCTPYKUMWA MO 3aKchnyaTauun TpaHCnopTHOro cpeactsa u
OBakyaTopa.

1.3.2.3. KomnaHua He HeceT OTBETCTBEHHOCTU 3@ HEBO3MOXHOCTb MPUHATUS 9BaKyMpyemoro TpaHChopTHOro
cpeactBa KnuveHTa cTaHUMen TexHudeckoro obOcnyxuBaHusi, Kyga TpaHcrnopTHoe cpeAcTBo Obino
JoCTaBneHo npu aBakyauun. B Takux cnyyasx ycnyra no aakyauuy TpaHCNOPTHOrO cpeactsa cyMtTaeTcs
Hagnexawum obpa3om BbINoNHeHHON KomnaHuer ¢ MomeHTa goctaBku TpaHcnopTHoro cpeacTtea Ha CTO.
1.3.2.4. Mpu oTkase unu HEBO3MOXXHOCTW CTaHUMEN TEXHUYECKOTO 0BCNY>XMBaHUSA NPUHATL TpaHCNOPTHOE CPeaCcTBO
Knuenta, 9aBakyaumsa TpaHCMnopTHOro cpefcTtsa (nepeappecauus Bbl30Ba) OCYLLIECTBMSETCS B MeECTO,
ykaszaHHoe KnueHTom, n onnayvmsaetca KnneHTOM B COOTBETCTBUM C npenckypaHTom Komnanuu, nubo
MapTtHepy KomnaHuu no Tapudgam MNMapTHepa KoMmnaHuu Ha MecTe okasaHus ycryrm 4o Hayana e€ okasaHusl.
1.3.2.5. MepemelueHne TpaHCNOPTHOroO cpeacTBa C OBaKyaTopa Ha 3eMIi0 W/UMM NOBEPXHOCTb MCKYCCTBEHHOMO
CoopyXeHusi, NMbo oTuenneHne GyKCMPOBOYHOrO Tpoca, NMBO yCTporcTBa, 0OECrNeYMBalOLLErO XECTKYH
cuenky mexay TpaHCnopTHbIM CPEACTBOM WM 3BaKyaTOPOM B LieNsiX ocTaBreHus TpaHCNopTHOro cpeacTsa
B MecTe, yka3aHHOM KrnineHToMm, B rpaHuuax Tepputopun, ykasaHHon B Pasgene 3 HacToswwmx lMpasun, ¢
yyeToM nonoxeHun nyHkros 1.3.2.2 - 1.3.2.5 HacTosAwmx [MpaBun, OencTBYIOLWEro 3akoHodaTenbLCcTBa U
WHCTPYKLMIA No akcnnyataumuy TpaHCNOPTHOro CpeacTsa v 3BakyaTopa;
1.3.2.6. lMpoBegeHne paboT no u3BnedyeHMo TpaHCMOPTHOrO CpeacTBa M3 TPYAHOOOCTYMHbLIX MECT B Cry4dae
Hannuua y Komnanum nnbo y naptHepa KoMnaHum COOTBETCTBYOLLEN TEXHUYECKON BO3MOXHOCTMU.
1.3.3. B pamkax cnpaBOYHO-KOHCYJIbTaLLMOHHOW MOMOLLM He MeHee YeM OAMH U3 CrieAyoLnX BUA0B paboTu ycnyr:

1.3.3.1. MpepocTaBneHne cunamy onepaTopckon cryx6bl KomnaHum cnpaBoyvHOM MHOpMaLun, MMEeKLencst B
6a3e gaHHbIx KomnaHuu;
1.3.3.2. OcyLecTBneHne PUONYECKNX KOHCYNbTaUMI No TenedoHy No BONpocam:

1.3.3.2.1. npuvobpeTeHns, TaMOXeHHOro OOPMIEHUSI, HanoroobnoXeHNs, COBEPLUEHNS PErncTPaLMOHHBIX
AEeNCTBUI, aKcnyaTaummn, ob6Crny>XnBaHna 1 peMoHTa TPaHCNOPTHLIX CPEACTB;

1.3.3.22. B obrnactu 3sawmTbl npae notpebutenen npu npuobpeTeHnn, IKcnnyatauuu, OOCnyXMBaHUU U
peMOHTe TPaHCNOPTHbLIX CPEACTB;

1.3.3.2.3. npuobpeTeHns, OTYYXAEHNS, MEHbI, 3anora, AapeHUs N COBEPLUEHUS UHbIX rpaaaHCKO-NpaBOBbIX
CAErOK C TPaHCMOPTHBIMU CPeacTBaMy;

1.3.3.2.4. copgepxaHus, obycTponcTBa M 3KCnryaTauMm aBTOMOOUMBHBLIX CTOSHOK M rapaxen nioboro tuna,
aBTOCEPBUNCOB, OEATENbHOCTU IKCNIyaTauMOHHbIX CAyX0, a Takke WHbIX NMPaBOOTHOLLEHWA B obnactu
aBTOMOOWIBLHOIO TPaHCMopTa;

1.3.3.25. MO WMHbIM BOMPOCaM NPaBOOTHOLLEHUA B 06nacTy aBTOMOOMMBHOIO TpaHcnopTa WM aKchnyataumn
TPaHCNOPTHLIX CPEeACTB, B TOM 4ucCre MO BOMNPOCaM B3aWMOOTHOLLUEHWA C NPaBOOXPaHUTENbHbIMU
opraHaMv W WHbIMM OpraHusauusiMm B cdpepe aBTOMOOMNBHOrO TpaHCnNopTa W 3KCnnyatauuu
TPaHCMOPTHBIX CPEACTB.

1.4. Ycnyrn noMowy Ha gopore BbINOMHAOTCA No TpeboBaHuio KnveHTa npy HamMyMm TEXHWYECKOW U r3n4ecKomn
BO3MOXHOCTM MX BbINOSIHEHUS!, NMPWU YCNOBKM OTCYTCTBMSA Y KoMnaHuy ctaumoHapHOro cepBMCHOro obopyaoBaHus, n He 6onee ogHOro
pasa no Kaxgomy cryyato, NoCny>XuBLUeMY NpUYnHON obpalleHns B KomnaHuio 3a nonyyeHnem ycnyr.

1.5. JTiobble paboThl, BbINONHsAeMble No TpeboBaHuio KnueHTa B pamkax HacTosILLEeN NporpamMmMbl OKa3aHus ycrnyr noMoLLm
Ha gopore, BbIMOMHATCA TONbKO B €ro NPUCYTCTBMU WM TOMbKO Mpu npeabsasneHun Knventom Kaptel KnweHTta, BoanMTenbckoro
yoocToBepeHus®, cBuaeTenbcTea 0 perucrpaumy TpaHcnopTHOro cpefdctsa (nacrnopta TpaHCMOPTHOMO CPEACTBA MMM TEXHUYECKOTO
nacrnopTta TpaHCNopTHOro CpeacTBa) v AOKYMEHTOB, NOATBEPXKAAIOLMNX 32aKOHHOCTb BNageHns AaHHbIM TpaHCnopTHLIM CPeaCTBOM.

1.6. KomnaHusa BrnpaBe OTkasaTb MOMHOCTBI MMM YaCTUYHO B BbINMOMHEHWMM Mobbix paboT, ecnv Takoe BbINONTHEHUE
3aTpPyAHEHO UMM HEBO3MOXHO B CUIly OrpaHuyeHus 4ocTyna K TpaHCMOpTHOMY CpeAcTBY COTPYAHWKOB Komnawuu w/vnu napTHepa
KomMnaHwum, nmbo ecnu BbINOnHeHWe Taknx paboT cBA3aHO C BO3HMKHOBEHWEM ONAacHOCTW NPUYNHEHUSI Bpeaa.

1.7. KoMnaHus He HeceT OTBETCTBEHHOCTHW, 3a NpuYMHeHne KnueHTy MopanbHOro Bpeaa, ynyLeHHOW Bbirodbl, MPOCTos,
noTepu 4OXoAa W APYrnX KOCBEHHbIX M KOMMEpPYECKNX NoTepb, YObITKOB U pacxoaoB kak KnveHToB, Tak U TpeTbuX N, B TOM Yncne, HO
He OrpaHuuYMBaNAChk: WTpadbl, MPOXMBAHUE B FOCTMHMLE BO BPEMS PEMOHTa TPaHCMOPTHOrO CpeacTBa, KOMaHOUPOBOYHbIE PACXOAbl,
noTepu, CBA3aHHble CO CPOKaMu MOCTaBKM TOBapOB M MPOWM3BOACTBA YCMyr U TOMy nogobHOe ecnv 3TW NOCNeACTBUSA He Bbi3BaHbI
BMHOBHbIMU AercTBMAMY KomnaHuu.

1.8. B cooTBeTcTBMM C HacTosAwmMM NpaBnnamu KomnaHusi He HeceT OTBETCTBEHHOCTU M BNpaBe 0TkasaTb B BbIMOMHEHWN
paboT u/unun NnpeaocTaBneHUn ycnyr, NpeaycMoTpeHHbIX NyHkToM 1.1 HacToswmx Mpaeun B cnyyasx:

1.8.1. YMmblwneHHbIX AewictBuii KnueHta, naccaxvpoB TpaHCNOPTHOrO CPeAcTBa, HamnpaBneHHbIX Ha MNpUYUHEHUE
HewncnpaBHocTu TpaHcnopTHOMY cpefcTBy, NGO Npy COBEPLUEHUM UMW MOMbITKE COBEPLUEHUS YKa3aHHbIMU fMLamu
NPecTynsieHns N1 MHOTO MPOTUBONPAaBHOIO AesHUS;

3 Mpy U3LATUM B YCTAHOBMNEHHOM NOPSIKE BOAUTENLCKOrO YIOCTOBEPEHNS — BPEMEHHOTO paspeLlieHI s Ha NPaBo YNPaBIEHNs TPAHCNOPTHLIMM
cpeAcTBamMM U KOMUKM NpoTokona 06 agMUHUCTPATUBHOM NPaBOHAPYLLEHUM, BbIAAHHbBIX B YCTAHOBMEHHOM MOPSsiAKe.



1.8.2. Tpu obpaieHnn KnneHra:

1.8.2.1. He [JOoMYLLEHHOro K yNpaBrneHuno AaHHbIM TpaHCnopTHLIM CpeaCcTBOM;

1.8.2.2. He UMeloLLLero npasa ynpaseHusi TPaHCNOPTHLIMY CpeacTBaMy COOTBETCTBYIOLLIEN KaTeropuu,

1.8.2.3. He MMelolero AOKYMEHTOB, MOATBEPXAAWMX NpaBO BrafeHusl, NoMb30BaHWUs W/MNM pacnopsieHus
AaHHbIM TpaHCNOPTHLIM CPEACTBOM,;

1.8.2.4. HaxogsLerocs B COCTOSAHUM Mobor hopmbl ankorofibHOro, HapKOTUYECKOTO MM TOKCUYECKOTO OMNbAHEHWS

UNu NOA BO3AEWCTBMEM MeAMKAMEHTO3HbIX NpenapaTtoB, MPUMEHEHME KOTOPbIX NPOTMBOMOKa3aHO Mpu
yrnpaBneHun TPaHCMOPTHbIMU cpeacTBaMu, a Takke, ecnu KnueHT oTkasanca npouTn mMeauumnHcKoe
0OCBUOETENLCTBOBAHME (IKCMEPTU3Y)?;

1.8.3. npoTtuBonpaBHbIX AeACTBUA KnneHTa, TpeTbuX N, B OTHOLWEHMM paboTHMka KomnaHum n/wunmn naptHepa KomnaHuu, a
paBHO NPV 3aKOHHbIX TPEBGOBAHMAX YMONTHOMOYEHHbIX AOMKHOCTHBIX U/WAWM UHBIX NWL, O NPEKPaLLEeHNN BbINONTHEHUS
paboT unm o6 oTkase OT NX BbINONHEHUS;

1.8.4. npwn HaxoxaeHun TpaHCNOPTHOrO CpeacTBa B MOMEHT BO3HUKHOBEHUST COObITUSA, MOCNY>XUBLLEro NPUYNHOMN
ob6paLlieHus B KomnaHuio BHe TeppuTopmu, NPeayCMOTPEHHON NMyHKTOM 1.2 HacTosAwwmx MNpasur;

1.8.5. obpaleHunst KnneHta BHe cpoka aencteus KapTol KnueHTa;

1.8.6. ucnonb3oBaHUs TpaHCNOPTHOIO CPeACcTBa, yKa3aHHOro B y4eTHON UHOpMaLUn, B COPEBHOBAHUSAX, UCMbITAHUAX UMK
Anst 0by4yeHns BOXOEHMIO;

1.8.7. HapyweHus KnueHToM vnm WHbIM NMLOM MpaBun aKcnnyaTtaumMm TpaHCMOPTHOro cpeacTtsBa, yKasaHHOro B y4eTHOM
WHopMaLUn, B TOM YKCRE UCMOSb30BaHWe TEXHUYECKM HeUCnpaBHOro TpaHCNOPTHOMO CPEeACTB, HapyLLEeHUs NpaBus
noxkapHon 6e30nacHOCTKX, NpaBui NEPEBO3KM U XPaHEHNSI OTHEOMNACHBIX 1 B3PbIBOOMACHbIX U UHbIX OMACHbIX BELLECTB,
n/nnu TSHKENOBECHbLIX PY30B 1 NpeamMeToB, TpeboBaHui 6e3onacHOCTM Npu NepeBo3ke rpy3os.;

1.8.8. BO34ENCTBUS SAEPHONO B3pbIBa, pagvauny Unu pagnoakTUBHOIO 3apaxeHus;

1.8.9. BOEHHbIX 4ENCTBUIA, MAHEBPOB UITN MHbIX BOEHHBLIX MEPOMPUATUIA, rpaXK4aHCKOW BOMHBI, HAPOAHbLIX BOFTHEHUI BCAKOrO
poAa unu 3abacToBOK, KOHPUCKALUN, U3bATUS, PEKBU3NLIMK, apecTa;

1.8.10. He coobueHusa KnueHTom B ycTaHOBMNEHHOM HacTosiwmmu MpaBunamu nopsiake ceBeaeHnii 06 M3MeHeHUN y4eTHbIX
[AaHHbIX, co0bLLEeHHbIX KnneHToM npu nognucaHum TanoHa Ceptudukara;

1.8.11. B cnyyae 3noynoTpebneHus ycnyramu KomnaHum co ctopoHbl KnnenTa.

1.9. PelweHne 06 obbeme, BMAE BbIMOMHAEMBIX B pamMkax nporpaMmmbl NOMOLLM Ha Aoporax paboT u ycnyr, a Takke ob
OrpaHVyYeHUn WUCNOMHEHUS WKW OTKase OT WCMOSTHEHWUS MOMHOCTbI0 WUAW YAaCTUYHO MPUHUMAETCA YNOMHOMOYEHHbIM COTPYAHMKOM
KomnaHumn n/unu naptHepa B 3aBUCMMOCTU OT MMELLUXCS YCINOBUN, HANMunsa BO3MOXHOCTU U C y4eTOM BonensbasrneHns KnnexTa, B
COOTBETCTBUMN C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM, U HacTosawumu MNpasunamu. B nobom cnyvyae KomnaHusi octaBnsieT 3a cobon
npaBo 0TKa3aTb MOMHOCTHLIO UMM YACTUYHO B OKa3aHUW yCryr Npy HanM4yMm nogo3peHnii 0 MOLLEHHUYECKUX UIN UHBIX NPOTUBOMNPaBHbIX
Aevicteun KnveHta n/vnu TpeTbyx Nuw, No OTHOLIEHWIO K KoMnanum n/vunu TpeTeum nuuam.

1.10. KomnaHua HeceT OTBETCTBEHHOCTb 3a Bpefn, NPWYUHEHHbIW TpaHcnopTHOMYy cpedctBy KnueHTa, B OTHOLUEHUU
KOTOPOro OCYLLEeCTBRSeTCH (hakTnyeckoe okasaHue ycnyr, npeaycMoTpeHHblx nyHkTtamu 1.3.1 n 1.3.2 HacTosawumx [Npasun, ecnu Takomn
Bpen NPUYMHEH B pe3ynbTaTe BUHOBHbIX AencTBuin Komnanum n/vnu MapTtHepa Komnanuw.

2. NPABA N OBA3AHHOCTU KITMEHTA U KOMINAHUMW.

2.1. KnueHT nmeet npaso:
2.1.1. TpebosaTb 1 3aKasbiBaTb OKa3aHue ycryr, BbinonHeHwe pabot Komnaxuen, nony4yatb CNPaBOYHO-KOHCYNbTALMOHHYIO
UH(OpPMaLMIo B COOTBETCTBMM C MOPSAKOM, NpeayCMOTPEHHbIM pasfenom Hactoawmx MNpasun.
2.1.2. Coobwate KomnaHun o060 Bcex HepoctaTkax paboT, ycnyr, CMPaBOYHO-KOHCYMbTALMOHHON MWHdOPMauum
coTpyaHukam Komnanum n/vnv naptHepam Komnanum.

2.2. KnueHT 06513aH:
2.2.1. JlnyHo 3akasbiBaTb, NpMobpeTaTtb U Nonb3oBaTbesa ycnyramv KomnaHum n npegoctaBneHHon KomnaHwen cnpaBoyHo-
KOHCYNbTaLUMOHHON MHpopMaLMen, ux nnogamm u pesynstatamu.
2.2.2. ObecneunTb OOCTOBEPHOCTb Y4E€THOM WHOpMaumu, coobluaemon COTpyaHuKy Komnanum w/vnn napTtHepa npwu
oKasaHuu ycryriu.
2.2.3. Tlpn 3akase ycnyrm w/vnu BbINOfHeHWM paboTel coobwarte COTpyaHuKy KomnaHuu w/unu napTtHepa NOMHy U
AOCTOBEPHYI0 MHOPMAaLMIO O XapaKTepuCcTMKax 3akasblBaeMblX ycnyr unv paboTt, a Takke o HeobXoguMoM MecTe UX
nonyyeHus. 3aka3 ycnyru no nporpaMMe OKas3aHus yCryr NMoMoLlUM Ha AOpore OCYyLIeCTBRseTcs nyteM obpalieHus no
TenedoHy 8-800-555-05-60.
2.2.4. Tlepen HavanoMm BbIMOMHEHUss paboT W/MnNW okasaHWa ycnyr, npedycMOTPeHHbIX HacToswmmu [Mpasunamu,
npeabsiBUTL COTPYAHUKY Komnanum n/wnu naptHepa no nepeomy TpeboBaHWio, BOAMTENbCKOE YAOCTOBEPEHME (BpeMeHHOoe
paspelleHne UK KOMuio npoTokona o6 agMMHUCTPATMBHOM MpPaBOHAapylWeHWM B Crydae W3bATUS BOAUTENbCKOro
YAOCTOBEPEHNS B YCTaHOBNEHHOM MOPSAKE) COOTBETCTBYIOLLEN KaTeropum, CBUOETENbCTBO O perucTpauum AaHHOro
TpaHcnopTHOro cpeacTBa, AOKYMEHTbI, MOATBEpXAaloLlwmue npaBo BMafeHus, MONb30BaHUSA WU pacropsikeHns AaHHbIM
TpaHcnopTHLIM CPEACTBOM.
2.2.5. CBoeBpeMeHHO NpoBepsATb 06bLEM U KaYeCTBO BbIMONTHEHHBIX PaboT, OKasaHHbIX YCIyr U NPUHMMaTh BbINOMHEHHbIE
paboTbl, Oka3aHHbIE YCryru B NOpsaAKe, NpegyCMOTPEHHOM HacTosawmmMu MNMpaBunamu.
2.2.6. [Mocne okoH4YaHUs BbINOMHEHMSA paboT nognvcaTb BCe AOKYMEHTbl, ohopmnsiemble COTpyaHUkom KomnaHum u/vnu
naptHepa. lMpu Hecornacum € AaHHbIMW, COAEPXALLMMUCA B [OKYMeHTax, ohopMmnsieMbiXx MO OKOHYaHWM paboT, wnnu
HeYyZ10BNEeTBOPEHHOCTM KAYECTBOM YCNyr HEMEANEHHO coobLwmnTb 06 3Tom B KomnaHutio no TenedoHy 8-800-555-05-60, n/unm
NUCbMEHHO M3MOXNTb CBOU BO3PaXeHNsi B OPOPMNsSEeMbIX JOKYMEHTaX.
2.2.7. BbinonHATbL Bce pekoMeHdauuu, AaHHble npeacTasutenaMmu KomnaHuu, a Tawke napTHepamu KomnaHuwm,
KacatoLmecs okasblBaeMblx KomnaHuen ycnyr.

4 an Hann4dmn Nnpm3HaKkoB HaxoxaeHua KnvueHTa B COCTOSAHUM ONbAHEHUS UK oAypMaHuBaHu4, BbiNOJIHEHUE nobbIx pa60T n/vnu BbINONHEHNE ycnyr
npuocTaHaBIMBaeTCA A0 AOKYMEHTalrlbHOro NoATBEepKAEHNA (baKTa OTCYTCTBUA NPU3HAKOB yn0Tpe6neHV|;| HapKOTUYECKUX, ogypMaHuUBaOLWLnX Unn
BbI3bIBAIOLLMX OMbsIHEHWE BELLECTB, MO0 A0 MOMEHTa npekpawleHna AencTeums YKa3aHHbIX BELEeCTB.



2.2.8. [Mpu ytpaTe KapTbl no nobon npnynHe, coobwmntb B Ntobor AocTynHon hopme 3akasynky HesameanuTenbHO, HO He
nosgHee OfHUX CYTOK C MOMeHTa 06HapyxeHus yTpaTbl. BocctaHoBneHWe KkapTbl B 3TOM Cllyyae Npou3BoanTcs 3akasqymKkoMm.
2.2.9. CopepxaTb TpaHCNoOpTHOE CpPeacTBO, yKa3aHHOe B YYETHOM MHOpPMauWW, B UCMPABHOM COCTOSHUW, NMPUHUMAaTb
Mepbl MPEeAOCTOPOXHOCTU B LIENAX NpeaoTBpaLLeHns NPUYNHEHUS yuiepba TpaHCMOpPTHOMY CPEACTBY.
2.2.10. BbInonHATb ycrnoBusa HacTosAwmx Mpasumn.

2.3. KomnaHusa umeeT npaBo:
2.3.1. OkasblBaTb yCnyru u BbINOMHATE paboTbl, NpeayCMOTPEHHbIE MPOrpaMMoN, Kak CBOMMM CUramu, Tak U cunamu u 3a
cyeT napTHepoB KomnaHuw.
2.3.2. [poBepaTb npeactaBneHHyto KnueHToM wuH@oOpmauuio, a Takke BbiNofnHeHWe KnMeHTOM YCNoBWA HacCTOSLLMX
Mpaswun.
2.3.3. TpoBoauTb 0OCMOTP U obcnenoBaHne NOBpeXxaeHHOro TpaHCNOPTHOrO CpeacTBa.
2.3.4. OrtkasaTtb B npegocTaBneHnn KnneHTy ycnyr v BbINOfHEHWM paboT B COOTBETCTBUM C MYHKTOM 1.8 HacTosAwwmx MNpaswun.
2.3.5. Ha pocpouyHoe npekpalleHne okasaHus ycryr B nopsgke, YCTaHOBIIEHHOM 3akoHogaTenbCcTBOM Poccuickon
depepauyun, B cniyyae HapylweHuss KnuneHTom, ycrnosuii HacToswux Mpaswun.
2.3.6. OtkasaTb NOMHOCTbLIO UMK YacTUYHO KnueHTy B NpeaocTaBneHnmn yCnyr, CnpaBoYHO-KOHCYNbTaLMOHHOW MHgOpMaLmm,
B Crnyvasx:
2.3.6.1. HecooTBeTCTBUSI yYeTHbIX AaHHbIX, COOOLWEHHbIX 3aka3ynkoM npu noanucaHum tanoHa CepTtudmkaTta,
COOTBETCTBYIOLLMM YYETHBIM AaHHbIM, COOBLLEHHbIM M/Unu NpegocTaBneHHsIM KnmeHTom npu 3akase, npuobpeteHnn n/vnm
nonyyeHun ycnyr n/vnm pabot KomnaHuu, a paBHO Npu HECOOTBETCTBUU AENCTBUTENBHOCTM MHpopMaLIMK, NpeJoCTaBNeHHON
Komnanuu n/vnu naptHepy KomnaHum npu 3akase ycnyr u/unv pabot KomnaHum o Xenaembix XapakTepucTUKax Takux ycnyr
n/vnu pabot, NMbo 06 o6beMe, MecTe 1 BpeMEHM NONyYeHNs ycrnyr u/unmn pabor.

2.3.6.2. 3akasa KnueHTOM BbINOMHEHUSA KaKuUX-NMOO OEWCTBUIA B OTHOLUEHWM MHONO TpaHCMOPTHOro cpeacTea (c
WHBIMW OMO3HABaTENbHBIMU  PErNCTPALMOHHBIMK  3HaKaMK, WAEHTUAUKALMOHHBIMM HOMEpaMn W TOMy MNOAOGHbLIMU
KBanu@UUMpPYLWNUMN NpU3Hakamu), YeMm yKasaHo B YYETHbIX AaHHbIX, coobLeHHbIX 3akasdynkom npu AkTvBauum TanoHa

CepTtudmkaTa.
2.3.6.3. HapyweHunsa KnueHTom ycnosuii HacTtosawmx Mpasun.
2.3.6.4. Ecnn HeobxogmMmocTb KX 3akasa unm npuobpeTeHus Bbi3BaHa NPOTUBOMNpPaBHLIMK MHTepecaMmu KnuneHTa, a

paBHO B Cny4asx, Korga ux BbINOMHEHWE HEenoCPEeACTBEHHO M/MNN akTU4ecKn CBA3aHO C HEOBXOAUMOCTLIO HapyLLeHWs

KomnaHuven TpeboBaHuin eCTBYIOLLEro 3akoHoAaTenbCTBa, NPUHATLIX B 0OLWEeCTBE HOPM HPaBCTBEHHOCTW U MOpanu.

2.3.7. MNpw obpaleHnm KnmeHta B Komnanuto 3a ycnyramu nonydmTb cornacue obpatmsluerocs KnmeHta Ha o6paboTky ero

nepcoHanbHbIX AaHHbIX Komnanunen. B cnyyae oTcyTCTBUS Takoro cornacusa KomnaHusi Bnpase oTkasaTb B OKa3aHWM YChyr.
2.4, KomnaHusa obs3aHa:

2.4.1. ObecneunTb npegocTaBneHve ycrnyr B obbemax, nopsake M C KayecTBOM, COOTBETCTByKOLWMM TpeboBaHusaMm

HacToAwwmx [MpaBun, AeNCTBYOWEro 3akoHoAaTenbCTBa U TpeboBaHMAM, NpeabsaBnseMbiM K NogobHOro poga ycnyram B

yCroBusix 06bIMHOrO AenoBoro obopoTa.

2.4.2. OkasaTb MHble YCryri, Ha OCHOBaHWM U B Nopsiake, NpeayCMOTPEHHOM HacToswmmu MNpaBunamm n AencTBYOLMM

3aKOHOAaTeNbCTBOM.

2.4.3. CoobwmTb KnneHTy nepeyeHb JOKYMEHTOB, HE06X0AMMbIX K MPeAcTaBneHuio Ans obpatyeHuii B KomnaHuio B Tex unu

WHbIX CUTYyaLIMSX.

2.4.4. He pasrnawatb cBedeHnn o KnveHTe, 3a UCKNIOYEHWEM Crly4aeB, NPSMO MPeAyCMOTPEHHbIX 3aKOHOA4ATENbCTBOM

Poccuiickon depepaumn. KomnaHua octaensieT 3a cobor npaBo coobuwate cBegeHuss o KnveHte cBoum apTHepam Ha

ycnosusix, B o6beme 1 nopsake, npeayCcMoTpeHHOM [JoroBopoMm, 3akmioyYeHHbIM C NapTHEPOM, HO TOMbKO B cCriyvae, ecnv

coobLeHe aTux cBefeHnn HeobxoaMMO Anst BbINOMHEHUA obs3aTenbCTB, NpegyCcMOTpPeHHbIX [JoroBopoMm B MHTEpecax

KnunenTa.
2.4.5. CoseplaTb WHble AENCTBUSA, NPEAYCMOTPEHHble HacToswwmmu [paBunamu v 3akoHogaTenbCTBOM Poccuiickon
degepauun.

2.5. B cnyyae HeobxoguMmocT okasaHus Ycryr B OTHOLIEeHWM TpaHCMopTHOro cpefctsa 3a npeaenamu TeppuTopuu,

ykaszaHHoW B nyHkTe 1.2 HacToswwmx [Mpasun, Ycnyrm Komnanum moryT GbiTb Oka3aHbl (BHe pamok [orosopa mexagy KnueHTom u
KomnaHuen n Hactosiwux Mpasun) Tonbko npu ycnosuu onnatbl KnveHtom Ycnyr KomnaHum B MOMEHT OKasaHusl yCryrn HarnmyHbIMu
OEHEeXHbIMU cpeacTBaMu, UCX0As U3 NpenckypaHTa KomnaHum, 4encTByoWwero Ha MoMeHT obpatlleHus. Mpu okasanum yenyr KnneHty
MapTtHepom KomnaHum ycnyrm onnaumBatoTcsa B kaccy lNapTHepa no ueHam [MapTHepa 3a npober 3BakyaTtopa OT MecTa HaxoXOeHUs
TpaHcnopTHoro cpeacTsa KnveHTa 4o Havana TeppyuTopun, yKkaszaHHoW B MyHkTe 1.2 HacTosawwmx Mpasun.

2.6. B cnyuyae 3akasa KnueHtom ycnyr/BeinonHeHus pabot Ha ABTOMOGUITBLHOM AOpore, NpPoesd Mo KOTOPOW SABMSieTCs
nnatHelM, KnueHT o6s3aH Ha MecTe okasaHus ycryr KoMneHcupoBaTb pacxofbl Komnanwuw/MapTHepa KomnaHwum, noHeceHHble 3a
npoesA no Takow nnaTHo ABTOMOOMIbLHON gopore.

2.7. CTOpPOHbI AOroBOPUNUCH, YTO ycryrn KomnaHuu okasblBalTCs TOMbKO C TEM TpPaHCNOPTHBIM CPedCTBOM, KOTOPOe
yKasaHO B Y4ETHbIX [JaHHbIX.
2.8. CTopoHbI AoroBopunuck, 4tTo KomnaHus Bnpase B OQHOCTOPOHHEM MOPSAKE NPEKPaTUTh PaHbLUE CPOKA OKOHYaHWSA

aencTeusa 0baszatenbcTB KomnaHum okasaHue ycnyr B OTHOLEHUM TpaHCNOpTHOrO CPeACTBa, B Criyyae AOKYMEHTarbHO JOKa3aHHOro
TpexkpaTHoro 3noynotpebnenns ycnyramm KomnaHum co ctopoHbl KnueHTa.
2.9. CTOpoOHbI JOroBOpUNMUCL cuutaTb 3roynoTpebneHvem ycnyramum Komnanum co cTopoHbl KnveHTa cnepytowime
pencteus KnueHra:
— HeBbinonHeHue pekomenaaumm KomnaHum, gaHHbix KnneHTy npu okasaHum ycnyr Ha yCrioBUsX U B MOPSAAKE, NPeAYCMOTPEHHbIX
HacTosiwmmMu Mpasunamu;
— 3aka3 ycnyr no TpaHCNOpPTUPOBKe TpaHCMOPTHOrO cpeacTBa WM SKCTPEHHOW TEeXHWYECKOW MNOMOLWM B Cryyasix, He
npeaycMoTpeHHbIX HacTosiLumn MNpaBunamu;
— YMBbIWMEHHBIA 3aka3 ycnyr no TexHW4eckow nomowm 6e3 HeobXoAMMOCTM, a PaBHO YMbILUMEHHbI obmaH Komnanum npu
ykasaHum HeobxooumocTu B BbinonHeHun KomnaHuern paboT, okasaHum yCriyr Ha yCroBUSIX U B Mopsigke, npesyCcMOTPEHHbIX
HacTosiwmmMu Mpasunamuy;
— Nobble ymblwneHHble aencTBus KnveHTa, HanpaBneHHble Ha BbinonHeHne KomnaHnvewn paboT, B Mmopsiake MHOM, 4Yem
YyCTaHOBMNEHO HacToswmMm MpaBunamu.



3. MEPEYEHb rOPOAOB NPEAOCTABNEHUA YCIYT

Ne n/n [opog OBakyauuns OKCTpeHHas
TexHuyeckas
nomoLLb

ApxaHrenbck Ycnyra goctynHa* Ycnyra poctynHa*
AcTpaxaHb Ycnyra poctynHa* Ycnyra poctynHa*
Baprayn Ycnyra poctynHa* Ycnyra poctynHa*
Benropog Ycnyra goctynHa* Ycnyra goctynHa*®
BepesHukun Ycnyra goctynHa*® Ycnyra goctynHa*
BpsiHck Ycnyra goctynHa* Ycnyra goctynHa*®
Byrynbma Ycnyra poctynHa* Ycnyra poctynHa*

Benwvkuin Hosropoa

Ycnyra goctynHa*

Ycnyra goctynHa*

BnagmsocTtok Ycnyra poctynHa* Ycnyra poctynHa*
Brnagumup Ycnyra goctynHa* Ycnyra goctynHa*
Bonrorpag Ycnyra goctynHa* Ycnyra goctynHa*
BopoHex Ycnyra goctynHa*® Ycnyra goctynHa*
["eopruesck Ycnyra poctynHa* Ycnyra poctynHa*
EkaTtepuHbypr Ycnyra poctynHa* Ycnyra goctynHa*
EcceHtykn Ycnyra poctynHa* Ycnyra goctynHa*
XKenesHoBopack Ycnyra poctynHa*® Ycnyra poctynHa*
MBaHoBO Ycnyra goctynHa* Ycnyra goctynHa*
WxeBck Ycnyra goctynHa*® Ycnyra goctynHa*
MpkyTck Ycnyra poctynHa* Ycnyra goctynHa*
Mowkap-Ona Ycnyra goctynHa*® Ycnyra gocTtynHa®
KasaHb Ycnyra goctynHa* Ycnyra goctynHa*®
Kanyra Ycnyra goctynHa*® Ycnyra gocTtynHa®
Kemeposo Ycnyra goctynHa*® Ycnyra goctynHa®
Kupos Ycnyra goctynHa*® Ycnyra gocTtynHa®
Kncnosoack Ycnyra goctynHa* Ycnyra goctynHa*®
KocTtpoma Ycnyra goctynHa* Ycnyra goctynHa*®
KpacHopap Ycnyra poctynHa* Ycnyra poctynHa*
KpacHosipck Ycnyra goctynHa*® Ycnyra goctynHa*

KypraH

Ycnyra goctynHa*®

Ycnyra goctynHa*




Kbi3bin

Ycnyra goctynHa*

Ycnyra goctynHa*®

Jlnneuk

Ycnyra goctynHa*

Ycnyra goctynHa*

Marnutoropck

Ycnyra goctynHa*

Ycnyra goctynHa*

MwuHepanbHble Boabl

Ycnyra goctynHa*

Ycnyra goctynHa*

MockBa

Ycnyra goctynHa**

Ycnyra poctynHa**

MypmaHck

Ycnyra goctynHa*

Ycnyra goctynHa*®

HabepexHble YenHbl

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxHeBapTOBCK

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxHekamck

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxHuin Hosropopg

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxHuin Tarun

Ycnyra goctynHa*®

Ycnyra goctynHa*

HoBoky3Heuk

Ycnyra goctynHa*

Ycnyra goctynHa*

Hosopoccuick

Ycnyra goctynHa*

Ycnyra goctynHa*®

HoBocunbupck

Ycnyra goctynHa*

Ycnyra goctynHa*

Omck

Ycnyra goctynHa*

Ycnyra goctynHa*

OpeHbypr

Ycnyra goctynHa*

Ycnyra goctynHa*

MNeH3a

Ycnyra goctynHa*®

Ycnyra goctynHa*

Mepmb

Ycnyra goctynHa*®

Ycnyra goctynHa*

MeTposaBoack

Ycnyra goctynHa*

Ycnyra goctynHa*®

Marturopck

Ycnyra goctynHa*

Ycnyra goctynHa*

PocToB-Ha-[oHy

Ycnyra goctynHa*

Ycnyra goctynHa*

PsasaHb

Ycnyra goctynHa*

Ycnyra goctynHa*

Camapa

Ycnyra goctynHa*

Ycnyra goctynHa*®

CaHkT-lNeTepbypr

Ycnyra goctynHa*

Ycnyra goctynHa*®

CapaHck Ycnyra goctynHa* Ycnyra goctynHa*®
Capatos Ycnyra goctynHa*® Ycnyra gocTtynHa®
CmoneHck Ycnyra poctynHa* Ycnyra goctynHa*
CraBponornb Ycnyra goctynHa*® Ycnyra goctynHa®

Crapbin Ockon

Ycnyra goctynHa*

Ycnyra goctynHa*®

Crepnutamak Ycnyra poctynHa* Ycnyra poctynHa*
Cypryt Ycnyra poctynHa* Ycnyra poctynHa*
TamboB Ycnyra goctynHa*® Ycnyra goctynHa*




TonbaTtTn Ycnyra goctynHa* Ycnyra goctynHa*®
Tomck Ycnyra poctynHa* Ycnyra poctynHa*
Tyna Ycnyra goctynHa* Ycnyra poctynHa*
TiomeHb Ycnyra goctynHa* Ycnyra poctynHa*
YnbAHOBCK Ycnyra goctynHa* Ycnyra goctynHa*®
Ydga Ycnyra goctynHa* Ycnyra goctynHa*®
Xabaposck Ycnyra goctynHa* Ycnyra goctynHa*
Yebokcapbl Ycnyra poctynHa* Ycnyra poctynHa*
YenabuHck Ycnyra goctynHa* Ycnyra poctynHa*
Onwncra Ycnyra poctynHa* Ycnyra poctynHa*
Apocnaenb Ycnyra goctynHa*® Ycnyra goctynHa*

PacueT ocyulecTBnseTcs NyTeM HaXoXAeHUs KpaTyanLero reofe3v4eckoro paccTosiHUS OT aAMUHUCTPATUBHBIX MPaHNL, yKa3aHHOro
HaceneHHOro NyHKTa 4O TOYKWU, ONPeAEensioLLEN rPaHNLY TEPPUTOPUN OKa3aHWs YCIyT.

*YCnyrv 4OCTYMHbI B Npedenax adMUHUCTPaTMBHBIX rpaHnL ropoda, a Takke Ha pacctosHum 30 (TpuauaTh) KUNomeTpoB oT
aaMUHUCTPATUBHbLIX FPaHuL;

**¥Yenymm goctynHel B ropoge Mockse B npegenax MKAL (MockoBckas konbLieBasi aBTOMOOUbHas Jopora), a Takke Ha pacCTosAHUN
50 (Matmuaecatun) kunometpos ot MKA/L.
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