ODEPTA

MPABUJIA «A3 - 29/01» no nporpammam «lapaHTua PAT Ontumymy», «FapaHtua PAT» n
«FapaHTua PAT Mpemuym» (ot 29.01.2018 r.)

000 «MepBas NapaHTunHaa KomnaHus»

Hactosiwume [paBuna saBnswTca odwuumanbHbiM npeanoxeHneM (nybnuyHon odpepton) OO6uiectBa C  orpaHUYeHHOW
oTBeTCTBEHHOCTbO «[lepBasi MapaHTuitHas Komnanusi» (OOO «[MMK»), B agpec ntobGoro gmanyeckoro unm ropuaudeckoro nuua,
BnagenbLa TPaHCNopTHOro cpeacTea, obnaaatoLero 4eecnoCobHOCTLIO 1 HEOBXOAMMBIMU MONTHOMOYMAMU, 3aKno4MTe gorosop ¢ OO0
«MepBas [apaHTuUHaa KomnaHua» Ha ycrnoBusaAx ycTaHoBrieHHblx [pasunamm OOO «[lepBas [apaHTuiHas KomnaHus» wu
OencTByOLWNM 3akoHoaaTenb,cTBoM Poccuickon defepaunm, 1 COOepXnUT BCe CyLLEeCTBEHHbIE YCNOBUSA AOroBopa 1 NOPSiAOK OKa3aHus
ycnyr.

|. OCHOBHbIE MONOXEeHUs
[ns uenen, npeaycMOTpeHHbIX HacToAWwMMK [pasunamu, UCNOMb3YTCA crneayloLme onpeaeneHns U NoHATUA:
KomnaHus - O6LiectBo ¢ orpaHM4eHHoNn oTBeTCTBEHHOCTbIO «[lepBas MapaHTuinHas Komnanusa» (OO0 «IMMK»)

KnueHT - hnsmyeckoe nnu ropmanyeckoe nmuo, siensroLeecsi CO6CTBEHHMKOM TPAHCMNOPTHOIO CPEACTBA, Ha Ybe UMsi U hamMunmio
ogopmneH «lMacnopt TpaHcnopTHoro Cpeactea» (MTC).

TpaHcnopTHOe cpeAcTBO, Aanee no TeKkcty «TC» - nerkoBov aBToMobunb, nonHon maccon ao 3500 kr, He cTapLie 2000 roga
BblMycka, ¢ npoberom no oAomMeTpy, Ha MOMEHT CMeHbl COBCTBEHHMKa, He 6onee 200 000 kKnnNOMETPOB.

MNTC - nacnopT TpaHCMOPTHOro CpeAcTaa.

[oroBop Ha oka3aHue ycnyr CepBUCHOro obcnyxuBaHus, Aanee no Tekcty «[loroBop» — AOroBOp Ha OKa3aHwe ycnyr
no cepBMCHOMY 06CnyXMBaHUO aBTOMOBMNSA, SBNAIOWMNIACS abOHEHTCKMM AoroBopoM (CT. 429.4 TK P®), 3akntovaembin KomnaHunen ¢
KnveHtom nytem nopanucanus KnveHTom 3asBneHnss o npucoedvHeHun. B pamkax gorosopa, KomnaHus npuHumaeT Ha cebs
obs3atenbcTBa Mo TexHnyeckomy obcnyxmsannio TC KnueHTa, Ha yCnoBusX, YCTaHOBMAEHHbIX HacToswwmu [lNpaBunamun, n B
COOTBETCTBUM C BblibpaHHON KnneHTom lNporpammon.

KapTta-Ceptudmkar, ganee no Ttekcty «CepTtudumkar» - nnactukosasd kapta, dwusmdeckui Hocutenb CepTtudukata
npoAnéHHon rapaHTum Beinyckaemoro Komnanwen. CepTtudmkat ygoctoepsieT npaso KnmeHTa Ha TexHudeckoe obenyxusaHne TC B
COOTBETCTBUM C BbiGpaHHOM lNporpammon 1 Ha yCrnoBusiX, yCTaHOBNEHHbIX HacTtoAwmmn MNpasunamu. Cpok gerncteua Ceptudukata
onpepensaeTcs Cpokom AencTens BbibpaHHow KnnuenTtom lMporpammel. Bee npasa Ha CepTtudmkat npuHagnexat Komnanun. CtonmocTs
CepTndumkatoB npuseaeHa B MNpunoxeHun Ne1 k HacTtoswmm MNpasunam.

TanoH Ceptudukara CepBucHoro O6cnyxmMBaHus, ganee no TeKCTy «TanoH» - AOKYMEHT, NMOATBEPXAAOLWMI NPUHSATNE
Knuentom ycnosun Hactosawmx lNMpasun (akuenT nybnvyHon odepTbl), cogepxawmn ceegeHns o TC, KnueHTte, BuAe M CTOUMOCTM
BblGpaHHoi KnneHTom Mporpammel. Popma TanoHa npueegeHa B MpunoxeHun Ne2 k HacTosiwmm MNpasunam.

Akt ocmotpa TC, panee no TekcTy «AKT OoCMOTpa» - JOKYMeHT, ocopmneHHbin Komnanuen/MaptHepom Komnawum no
pesynbTaTam NpoBeAEHHOIro 0CMOTpa TexHnYeckoro coctosiHusa TC KnueHTa, nogTeepxaatoLwmn npaso KnveHTa Ha nonyyeHue ycnyr B
COOTBETCTBWM C BbIbpaHHOW NporpamMmMon 1 Ha yCroBmsaX, yCTaHOBIEHHbIX HAcToAWwmmu MNpasunamu.

Mporpamma TexHU4yeckoro obcnyxuBaHuA, panee no Tekcty «lMporpammax - 06beM 1 ycrnoBus paboT No TEXHUYECKOMY
obecnyxuBaHuio TC, okasbiBaeMbix KomnaHuen KnveHTy, Ha ycnoBusix, YCTaHOBMEHHbIX HacTosiwmmu [Npasunamn. CBepeHust o
Mporpammax npueeaeHsl B MNpunoxeHun Ne3 k HacToswum MNpaBunam.

MNporpamma oka3aHus ycnyr noMoLuu Ha gopore - 06beM 1 yCroBusi okasaHus ycnyr, okasbiBaeMbix Komnanuen KnueHty, Ha
YCrnoBusiX, yCTaHOBMEHHbIX B MNpunoxeHun Ne5 k HacToswmm Mpasunam.

AreHT, MapTHep KomnaHum - dumamyeckoe nnu topnamyeckoe nuuo, oduumansHo ocylecTnsowee npogaxy CeptudukaTtos
Komnanuu. Cnncok AreHTtoB u NapTHepoB ony6nukoBaH Ha cante Komnanum B pasgene «lapTHepbi».

Numnt oTBeTcTBeHHOCTM KOoMnaHuwm - cymma, B npepgenax kotopon, KomnaHusi npov3Bogut paboTbl MO TEXHUYECKOMY
obcnyxuBaHuto 1 pemoHty TC Ha CTO, BKknOYas CTOMMOCTb 3arnacHbIX YacTew, Ha YCMOBUSAX, NMPEeaYyCMOTPEHHbIX HACTOSLLUMMU
Mpasunamu.

YcnoBusi BbINOSMIHEHUA PaboT - JOKYMEHT, onpeensiowmii MopsAoK BbINONHEHUs paboT no CepTudukaTty U SBRsOLMIACS
HeoTbeMIeMbIM NpUIoXeHeM K HacToswwmm MNpasunam. (Mpunoxerue Ned k HacToswmm Mpaeunam.)

CTO - cTtaHUMn TexHu4yeckoro obcnyxmnBaHus, onpeaeneHHble (aBTopn3oBaHHbIe) KomnaHven Ans npoBefeHus OUarHoCTUKM
HEWCMNPaBHOCTU, TEXHMYECKOro obcnyxmnBanns n pemoHta TC Knnenta. MonHein cnvcok CTO onybnukoBaH Ha canTe KomnaHuu B
pasgene "KoHTakTbl".

TO - nnaHoBoe (pernameHTHoe) TexHndeckoe obcnyxusarnme TC KnueHTta, onpeaensiemoe KomnaHuei.

Il. MpeameT porosopa

MpeomeToMm HacTosdwen odepThl SABNSETCA NpeasioKeHue 3akniounTb JOroBop Ha okasdaHue KomnaHuen KnueHTy no ero
TpeboBaHUIO (3anpocy) ycnyr no TexHudeckoMy obcnyxmaHuio Ha CTO, a Takke NoMoLM Ha Jopore B o6bemMax v nopsiake,
YyCTaHOBMNEHHbIX HacToswmmMmu Npasunamu.



lll. Mopspok 3aknoYeHus gorosopa
1. nga 3akntoyeHus gorosopa ¢ Komnanuewn, KnneHTy Heo6xoammo:

1.1 O3HakoMuTbCA ¢ HacTosLwwmMMKU [MNpaBunammn Ha canTe KomnaHum: www.auto-garantiya.ru unu rapantmsail.pg

1.2 Beibpatb Mporpammy.

1.3 Onnatutb ctonmocTb CepTundumkaTta, cornacHo BeibpaHHon Mporpamme, B cooTBETCTBUM € pa3genom VIl HacTtoawmx Mpasun.

1.4 3anonHuTb TanoH, 3a ucknyeHnem Homepa CepTudukaTa, U pacnucaTbCs B HEM.

1.5 MNMepepatb 3anonHeHHbI TanoH AreHTy, (MapTHepy Komnanum), octaBuB konuio cebe.

2. Ecnu B nepwog pevicteua CepTudumkata npousoLuna cMeHa cobctBeHHuka TC, ana Toro 4tobbl NPOAOMKNUTL 0BCnyxuBaHue
no Mporpamme, HoBbIt Bnagernew TC o653aH:

2.1 B TeveHue 5 (nATK) gHel ¢ MOMeHTa cMeHbl cobcTBeHHMKa TC, 3apermctpmupoBath (akTvBupoBaTb) CepTudmkat, No3BOHNB
no tenecdoHy Cnyx6bl nogaepxkn knmeHToBs: 8(800)555-41-34, KpyrnocyTo4HoO.

2.2 TpepoctaBute TC Ha ykasaHHyio KomnaHuen aBtopmsoBaHHyto CTO, gna ocmotpa um noanucaHus AkTa ocMoTpa
coTpyaHukoM KomnaHum B cpok He nosgHee 10 (gecsaTtu) gHen ¢ MoMeHTa pernctpaumm (aktusaumm) CeptudukaTa.

2.3 3anonHutb TanoH n pacnucaTbCs B HEM.

2.4 Bo Bpemsa npoxoxaeHust ocMoTpa TC, npepoctaBuTb coTpyaHuky Komnawum Ceptudomkat, NTC ¢ oTMeTkon O cMmeHe
COOCTBEHHMKA M JOKYMEHT YOOCTOBEPSAOLLMIA NINYHOCTD.

3. Ha HoBoro Bnagenbua TC BosnaralTca Bce npasBa M 0653aHHOCTM, MpedycMOTpeHHble HacTtoswwmmu [MpaBunamun o

OKOHYaHus gencteus Mporpammebl, BbIOpaHHOM NepBbiM Bnagenbuem TC.

IV. NMpaBa n 06a3aHHOCTM CTOPOH

1. MNpaBa u o6s13aHHOCTM KomnaHuu:

. B cnyyae nonomku ysna nnu getanen TC npegycmoTpeHHbix [Mporpammoin, opraHM3oBaTth BbiNofHeEHWe paboT, B
COOTBETCTBUM C HacToAwmmMm Npasmnamm 1 YCnoBusiMmn BelMONIHEHUST paboT No kapTe-cepTudukary.

. OcyLLI,ECTBJ'IHTb KOHTPOJ1b Ka4eCcTBa BbINOJIHEHUA pa60T no CemechKaTy Ha CTO, B COOTBETCTBMU C yCnoBuaAMMu,
onpeaeneHHbIMy HacTosawmMn Npasunamu.

. MpuHMMaTbL NMCbMEHHbIE NpeTeH3nn oT KnneHTa, B cnyyae, ecnu pabotkl no CeptudukaTty, no MHeHuo KnneHTa,
BbinonHeHbl CTO HekayeCcTBEHHO.

. OcyLecTBNATh 3aWUTHYIO MapkMpoBkKy AeTanen TC, ykasaHHbIX B BbibpaHHon KnueHnTtom MNporpamme, ecnv NnpucyTCTBYIOT
NOA03PEHNS O MOLLEHHUYECKMX UMW MHBIX MPOTMBONPABHbIX AeUCTBUAX KnneHTa n/vnmn TpeTbmx nnuy, Mo OTHOLLEHWUIO K
KomnaHuu.

2. MpaBa n 06s13aHHOCTM KnneHTa:

. Beibpatb MNporpammy.

) BHecTun cpefcTea B onnaty ctoumocTtu Ceptudmkara cornacHo BbibpaHHou Mporpamme.

o O3HakoMuUTbCA € yCcnoBusiMu HacTosLwmx Mpasun.

) 3anonHuTb 1 nognucaTb TarnoH, 3a UCKINoYeHneM ykasaHns Homepa CepTtudumkara.

) WHdopmmposaTe KomnaHuio o cmeHe cobetBeHHuka TC.

. CoxpaHsaTb, 1 no TpeboBaHuio Komnanumn npegoctaBnate Ceptudpmkar, TanoH, AKT ocMoTpa, CepBUCHYO KHUXKKY 1

nonyyeHHyto ot CTO fOKyMeHTaLuI0, CBA3aHHYIO C PEMOHTOM U perynsipHbiM obcnyxusaHuem TC.

) Ob6palyatbes kK Komnanum 3a pasbsacHEHUSIMM NO MOBOAY YCINOBWIA HAacTosiLero [loroBopa v CROXMUBLUMXCA OTHOLLEHWIA, CPOKOB
N TEXHUYECKNX 0COBEHHOCTEN BbiNnonHeHns pabot no Ceptudumkary.

V. Cpok AencTBUsA AoroBopa
1. Hacrtosawwmi 4oroBop BCTyNaeT B CUIy C MOMEHTa noanucanust KnneHtom TanoHa.
2. Hactoswmn goroBop npekpallaeT CBoe AeNCTBUE MO hakTy HaCTYMNeHUss OAHOMO U3 CreayLWwmnX CoobITUI:
. Mo ncteveHun cpoka aencTeus BolibpaHHom KnneHTom MporpamMmei.

o Mpwy NpeBbILLIEHUN MaKCMManbHO AOMYCTMMOro nokasatens npobera TC, ykaszaHHOro B BbibpaHHoi KnmeHTtom Mporpamme.
OtcyeT cpoka aevicteua v npobera TC ocylecTBnseTCs OT CBEAEHUN, yKa3aHHbIX B TanoHe.

o Ecnu o6Las cToumocTb BCex BbIMOMHEHHbIX M onnaveHHbIx KomnaHmen paboT, B COBOKYNHOCTU, 32 BECb NEpUoa AeNCTBUS
CepTndmkaTta, 4OCTUINA YCTAHOBMNEHHOIO NMMMMTa OTBETCTBEHHOCTU KoMnaHum, ykazaHHOro B BbiOopaHHoW KnueHTom
Mporpamme.


http://auto-garantiya.ru/
http://гарантия1.рф/

VI. NMopspok pacyeToB no floroBopy

1. KnueHT BHOCUT CymMy, paBHyto ctoumocTn CepTudmnkata ncxogs ns sbiopaHHon KnueHtom Mporpammel, eAMHOBPEMEHHO, B Kaccy
Mnn Ha pacyeTHbIn cdeT KomnaHun, AreHta nnm MNMaptHepa KomnaHmu.

2. lMonyyeHHas ot KnueHTa cymma siBngeTcs abOHEHTCKMM mnatexom u 3acumtbiBaeTcs Komnanuewn B cueT onnatbl KnueHtom
ctommocTtn CepTtudmkata no gakty BCTynfieHus B AelicTBMEe HacTosiwero [JoroBopa, B COOTBETCTBUM C NMYHKTOM 5 HacTosiLero
Pasnena.

3. B cny4yae ecnu obuias cToMMocTb 3anyacTtein u paboT, BeinonHeHHbix Ha CTO, 3a Becb nepuog Aencteust Ceptudmkara, NpeBbICUT
NUMUT OTBETCTBEHHOCTU KomnaHuu, ykasaHHbIi B BblibpaHHon KnueHTom [porpamme, cymma MpeBbILUEHUS BbinNnayvMBaeTcs
KnueHToM B Kaccy unm Ha pacyeTHbln cyeT CTO camocToaTenbHO, 3a cHeT COOCTBEHHbLIX CPeaCTB.

4. CToMMOCTb 3anacHbIX 4Yacteh u paboT, BbinonHeHHbIX Ha CTO npesblwawLwas nMMUT OTBETCTBEHHOCTU KomMnaHum Ha opHo
obpalleHune, BbinnaunBaetca KnneHTom B kaccy unu Ha pacyeTHbi cueT CTO camocTosaATenbHO, 3a cHeT COBCTBEHHbIX CPEACTB.

5. [eHexHble cpenctsa, nonyyeHHole Komnanuern ot Knunenta B cuet onnatel ycnyr no Ceptudumkarty, SBnsSoTcad abOHEHTCKUM
nnaTexoM, KOTOpbIM y4uTbiBaeTCs B criedytoweMm nopsgke: aboHeHTCKUM nnaTex 3a nepsbii Mecay Aevncteua CepTudukata
(He3aBMCMMO OT KOnMMYecTBa AHen AencTBust [porpammbl B COOTBETCTBYIOLLEM MecsiLe), BKMovaLwmn pacxoasl KomnaHum no
ucnonHeHuto florosopa, onpepensetca no dopmyne: A1 = C — 5000 py6., rae A1 - aBoHEHTCKMIA nnaTex 3a nepsbli MecsL,
pencteua CepTudukata (He3aBMCUMO OT KonmyecTBa AHen gencteusa [porpammbl B cOOTBETCTBYyHOLEM Mecsue), C —
COOTBEeTCTBYtOLast cToumocTtb ycnyr no Ceptudumkarty cornacHo BbibpaHHon KnueHTom [lMporpamme. ABOHEHTCKMI nNnaTtex 3a
KaXkabl NocrneayoLwwnin MecsiL, cpoka AencTBus BbibpaHHow KnueHtom MNporpaMmbl (HE3aBUCMMO OT KONMYECTBa OHEWN OENCTBUS
Mporpammbl B COOTBETCTBYHOLLEM MecsiLe) onpeaensetca no dopmyrne: An = 5000 py6./(K-1), rae An - aboHEeHTCKMIA nnaTex 3a
COOTBETCTBYIOLLNIA NOCNEAYOLWMIA MECAL, CpoKa AeVCTBUSA BbiOpaHHoW KnneHTom lMporpammel (HE3aBUCKMMO OT KONnyecTsa AHEN
Aevicteua [porpammbl B COOTBETCTBYHOLWEM Mecsue), K — KonnyecTBo mMecsaueB B CpPoke AeNCTBUS BblbpaHHOW KnmeHTom
Mporpammsi.

VIl. 3aknounTenbHble NONOXeHUs

1. B AkTte ocMoTpa MoryT ObITb yKasaHbl AOMNONMHUTENbHBIE YCNOBUSA K HAcTOsALWEMYy A0roBopy onpegeneHHble KomnaHvmen, ncxoaa ma
akTN4eckoro TexHnyeckoro coctosHua TC KnueHTa Ha MOMEHT MpoBeAeHUs NepBMYHOrO OCcMOTpa. B cnyvae BbisBneHusa B xoge
nepBMYHOIrO OCMOTPA HeMCnpaBHbIX Y3noB M arperatoB TC, nognexawmx TexHuyeckomy obcnyxusaHuto no MNporpamme, KomnaHua
BrpaBe AaTtb KnueHTy pekomeHZauum Mo yCTPaHEHWK AaHHbIX HEeWCMpaBHOCTEW, O Yem ykasbiBaeTca B AkTe ocmotpa. B cnyyae
HeuncnonHeHns KnveHtoMm o683aHHOCTM MO YCTPaHEHWIO yKa3aHHbIX B AKTe OCMOTpa HeucrnpaBHOCTEW, B ykasaHHble KomnaHuen u
obo3HaveHHble B AKTe ocMoTpa, cpoku, KomnaHusi umeeT npaBo oTkasaTb KNMeHTy B peMOHTE 1 TEXHUMYECKOM 0BCnyXnBaHUM AaHHbIX
y3nos u arperatoB TC KnuneHTa, B cnyyae ux Bbixoda 13 cTpos Bnocneactsnm. O6s3aHHOCTL KOMNaHWm no peMOoHTY U TEXHUYECKOMY
obcnyKMBaHMIO AaHHbIX Y3M10B W arperaToB BO3HMKAeT Nocne BbINOMHeHWs KnueHTom pekomeHgaumin KomnaHuu no ycTpaHeHuio
HencrnpaBHOCTEN 1 NPeAoCTaBNeHNs 3aka3 HapsAoB O BbIMOMHEHHbIX paboTax Mo yCTPaHeHNo HencnpaBHOCTEN

2. Npw oTkase KnueHTta oT npoxoxaeHus npoueaypbl TO1, Komnanus Bnpase oTkaszaTe KnneHTy B rapaHTMnHOM obcnyxvnBaHum 4o Tex
nop, noka KnueHt He BbINonHWT TpeboBaHne KomnaHum no npoxoxaeHuto TO1.

3. Mporpamma Komnanun ana TC HaxogsLlerocs Ha rapaHTMu 3aBoOa-M3roToBUTENsi, MOXeT ObiTb npegocTtaBneHa KnueHTy, npu
ycnosuu npuobpetennss Ceptudukarta B oGO MOMEHT BPEMEHU HauMHasi C AaThl NOKYMNkM HOBOro TC 1 0O UCTEYEHUS rapaHTUIAHbIX
06513aTenbLCTB NPON3BOAMTENS.

4. MNporpamma BCTynaeT B cuIy:
e Mpw BbINOMHEHWUU KNIMEHTOM yCrnoBUI, yka3aHHbIX B nyHkTe 1.1, HacToswwmx Mpasun.

. yepes 24 yaca nocne nognucaHusa TanoHa CepTtudmkarta, Ho He paHee gocTuwkeHus TC npobGera B 300 (TpMcTa) KUIIOMETPOB MO
OLOMETPY, OT CBeAeHuI 0 npobere, ykasaHHbIX B TanoHe.

5. B cnyyae ogHocTopoHHero otka3a KnveHTta oT ncnonHeHus [JoroBopa cymMma, noanexaiiasi Bo3spaTy KnveHty, onpenensetcs (c
yyeToM nonoxeHun nyHkta 5 pasgena VIl Jorosopa) no opmyne: B = C — (A1 + An*N), rae B - cymma, nognexatuas Bo3spaty KnueHry,
C - cooTBeTCcTBYlOLAss cToumocTb ycnyr no CeptudukaTy cornacHo BeibpaHHon KnueHntom MNporpamme, A1 - aBoHEHTCKMI NnaTex 3a
nepBbI Mecsy gencteua Ceptudpmkara (He3aBUCUMO OT KonmMyecTBa AHen gencteus [porpammbl B COOTBETCTBYIOWEM Mecsue), An -
aboHEHTCKUIA NNaTex 3a COOTBETCTBYHOLLMI NOCNEAYOLLNIA MeCSIL, Cpoka AencTBMSA BbibpaHHoN KnneHTom MNMporpammel (HE3aBUCUMO OT
KonuyecTBa gHen aencteus MNporpaMMbl B COOTBETCTBYHOLEM MecsiLe), N — KONMYECTBO COOTBETCTBYHOLLMX MOCMEAYHOLNX MECSALEB
pevicteus lNMporpammel, BKYasi Mecsil, B KOTOpoM KnneHTom 6bino nogaHo 3asBrneHne 06 OAHOCTOPOHHEM OTKa3e OT MCMOJTHEHMS
[JoroBopa (He3aBMCMMO OT KOnMYecTBa AHen aenctens MNporpammel B COOTBETCTBYOLLEM MecsLe).

6. KnueHT n KomnaHusi npuHMMaloT Heo6XoAMMble Mepbl NS YPerynmpoBaHns BO3HUKLLUX pasHOrnacui no Hactosiemy [JoroBopy
nyTeM NeperoBopoB.

7. B cnyyae, ecnu B Teyenne 30 (TpuauaTn) aHen KnueHTt n KomnaHus He JOCTUIHYT cornacusi Mo noBoay NPeTeH3ui, Crnop Noanexurt
paspeLueHmnto B CyaebHOM Nopsiike B COOTBETCTBUM C AEMCTBYHOLLMM 3aKkoHOA4aTenbcTBOoM Poccunckon depepaumm.

8. CornacHo cT. 32 NpaxgaHcko-npoLeccyanbHoro kogekca P® cTopoHbl ycTaHOBUNM AOrOBOPHYIO MOACYAHOCTb pa3peLUeHns CriopoB.
Bo3Huklune mexay CTOpoHamu cropbl Noanexar paccMoTpeHuto HeBckum panoHHbIM cygom r. CaxkT-lNeTepbypra nub6o MuposbiM
cyabel cly Ne90 r. CaHkT-lNeTepbypra B COOTBETCTBMU C HOpMaMm NpOLIECCyanbHOro 3akoHogaTenscTea Poccurckon ®enepaumu.

9. KomnaHusa He HeceT OTBETCTBEHHOCTH, 3a npunynHeHne KJ'II/IeHTy MopanbHOro yu.l.ep6a, yI'IyIJ.I,eHH017I BbIro4bl, NPOCTOA, NOTEpPU Aoxona
N APYrnx KOCBEHHbIX N KOMMePYEeCKNX NoTepb, y6bITKOB 1 pacxogoB KnueHta nnu Tpetbux nuL.



10. KomnaHus Bnpaese B OOHOCTOPOHHEM nopdaake BHOCUTb M3MEHEeHUA B HacTtodAline ﬂpasmna, npun 3TOoM KnneHT cuntaetcsa
n3BeLleHHbIM O COOTBETCTBYHOLLMX NBMEHEHNAX C MOMEHTa UX Orly6J'IMKOBaHVI$| Ha cainTe KomnaHmu.

11. 3akntoyast HacTosLWMiA AoroBop, KnueHT BeipaxkaeT cornacue KomnaHum Ha 06paboTky CBOMX NepCcoHarbHbIX AaHHbIX, BKIoYas UX
cbop, cucTemaTM3aLmio, HaKoMMeHWe, XpaHeHne, YyToYHeHe (0BHOBIEHME, M3MEHEHWE), UCTIoNb30BaHNe, pacnpocTpaHeHue (B TOM
yrcre nepenavy), obesnuumBaHue, 6oKMpoBaHMe, YHUUTOXeHME (danee — 06paboTka NepcoHanbHbIX AaHHbIX) ANs Lenen 3akmoYeHns
¢ KnneHTOM unu B ero nHTepecax 4OrOBOPOB, MX UCMOMHEHUs (B TOM YMcre MHADOPMUPOBaHUS 06 3TOM C NMOMOLLbIO CPEACTB CBA3M),
YCTYMKU Npas no AaHHbIM 4OroBOpam TPETbUM N1LaM UNn NPUBNEYEHNs TPETbUX ML ANA OKasaHWs MOMOLLY B NMOMyYeHUN UCTONHEHNSA
no HUM UMK ANs 3aKnioYeHus B MHTepecax KnveHta goroBopos, a Takke ANs nepefaydn ero nepcoHarnbHbIX AaHHbIX HAa XpaHeHue
TPETbUM Nuuam.

VIIl. CywecTByloLe NpUoXKeHUs K JOroBopy
MpunoxeHus 1-5:

Mpunoxenne Ne1 - CtonmocTe CepTudmkaTtos.

MpunoxeHne Ne2 - TanoH CepTudukaTta cepBMCHOro 06CnyxmBaHus.

MpunoxeHne Ne5 - MNporpamMmmMbl TEXHUYECKOTO 06CNYXMBaAHUS.

MpunoxeHne Ne6 - Ycnosus BeinonHeHus pabot no Ceptudumkary.

MpunoxeHne Ne 7 - YcnoBus 1 Nopsiiok okasaHus ycryr NoMoLUM Ha fopore komnaHum «PAT».

MpunoxeHns ABNAIOTCA HEOTLEMITEMON YacTbio HacTosiwero [loroBopa-odepTs.



MpunoxeHune Ne1i
K Mpasnnam OO0 «MIMK» ot 29.01.2018 r.

CtoumocTtb CepTudukarton
B 3aBMCMMOCTM OT HarosIHEHNs U CPOKOB AencTBus MNporpamm

HanmeHoBaHue Cpok pencTBus CtounmocTtb CepTucdmkarta
Mporpammbl Mporpammbl (HAC He obGnaraeTcA)
«apantna PAT OnTumym» 12 mecaues 13 900 py6Gneit
«lapaHTna PAT» 12 mecaues 17 900 pyGneit
«lapanTna PAT MNpemunym» 12 mecsues 29 900 pybnei




MpunoxeHne Ne2
k Mpasnnam OO0 «MIK» ot 29.01.2018 r.

TanoH CeptudukaTta cepBUCHOro o6cnyxuBaHus

«MNepeas MapaHTUHas KoMnaHus» Konmst KAVIEHTA

8 (800) 555-4-13-4 e
TANOH Ceptudukara CepaucHoro O6cAy>knsaHus ' 1 '_ "%

Homep kapTbl

MecTo npuobpeTteHus asTomobuas

TpaHCcNopTHOEe CPpeAcTso

Mapka

Moaenb

osren (] ) (] ] L1 ]
000N 0000E00000000000

Mporpamma

(1) wecen cromeen (] ] ] 1)

HacTosiwen noanuckio 51 A310 CBOE cornacue Ha o6paboTky nepcol
3aKknlo4eHne aorosopa ¢ 000 «MNepsas MapaHTUiHas KomnaHus»,
Ha cavite www.auto-garantiya.ru uav rapaHTusl.pd.




MpunoxeHune Ne3
K Mpasnnam OO0 «MIMK» ot 29.01.2018 r.

Mporpammbl TexHU4YecKoro o6cnyxuBaHus no Ceptudukary

Mporpamma TexHu4yeckoro o6cnyxuBanusa «FapaHtusa PAT Ontumym»
PacnpocTtpaHsaeTca Ha aBTomobunu ¢ 2000 r.B. n npoberom He 6onee 200 000 Km.

Jlumnt oTBeTCTBEHHOCTN KOMNaHum B COBOKYNMHOCTM MO BCEM 3aTpaTaM 3a BeCb CPOK Aencteus gorosopa 100 000 (Cto
TbiCs4Y) pybnen.

JIumMunT oTBETCTBEHHOCTM Ha 0aHO obpalleHne ang pemonTa [IBC — 60 000 (Lectbaecar Teicay) pybnew.
JIumMnT OoTBETCTBEHHOCTM Ha oAHO obpalleHve ana pemonTa MKITM/AKIT — 40 000 (Copok Teicsd) pybnen.

JIUMnUT OTBETCTBEHHOCTN Ha 0aHO obpalleHne Ana pemoHTa TpaHcmuccun (kpome KIIM) — 30 000 (TpuauaTth Thicsd)
pybnen.

JIMMNT OTBETCTBEHHOCTM Ha 0AHO obpalleHre ANng peMoHTa npo4mx y3nos — 10 000 (decaTb Thicay) pybnen.
30Ha fencTeus nporpammbl: Tepputopms Poccuickon ®epepaumn.

Cpok gencTaums nporpammbl coctaBnseT 12 mecsues unm 20 000 km npobera.

MepeyeHb Yy3noB U arperatoB
noanexatimx obcnyxvBaHuo no| [Osuratensb:
CepTudmkary: .
e  Brnok unuHOpPOB: AeTanu LMNMHAPONOPLUHEBOW rPYNbI: MOPLLUHK,

LUIaTyHbl, NOPLUHEBbIE NasbLibl, KOMNPECCUOHHbLIE U MACNOCHEMHbIE
KosbLa, LaTyHHbIE I KOPEHHbIE BKNaAbILLW, KONEeHYaTbI Barn, NoaaoH
KapTepa.

e Cucrtema cMaskui: MacrnonpvemMHUK, MacrnsiHbIi Hacoc.
e  BnyckHon konnekTop.
e  BbinyckHon konnekTop.

TpaHcmuccus:

. MexaHun4yeckas KOpO6Ka nepenay: BCe CMa3biBaeMble BHYTPEHHUE
getanu.

e AsTOMatuueckas kopobka nepefay: BCe CMasblBaeMble BHYTPEHHWE
[eTanu, 3a UCKIloYeHeM BGrOKOB ynpaBmneHus.

e  Peayktop nepeaHero v 3aiHEro MOCTOB: BCE CMa3blBaeMble
BHYTPEHHWE AeTanu, 3a UCKIHYEeHNEM BUCKOMYMDThI.

Mpouwne y3nbi:
e Papunartop cuctembl OXNaxaeHus

e Papguatop koHAULMOHEpa

Momolub Ha gopore: 1.OKCTpeHHas TexHudeckass nomolb B criydae HewvcnpaBHocTv — w/wnu
NPUPABHEHHOTO K HEN COBbLITUS.

2.9Bakyauus TpaHcnopTHoro cpeactsa KnveHTa B cnyyae HencnpaBHOCTU U/unu
NPUPaBHEHHOTO K HEN COBbITUS.

3. CI'IpaBO‘-IHO-KOHch'IbTaU,VIOHHaﬂ NOMOLLb.




Mporpamma TexHnyeckoro obcnyxumBaHua «Fapantua PAT»

PacnpocTtpaHsieTca Ha aBTomoounu ¢ 2000 r.B. n npoberom He 6onee 200 000 (aABECTU ThICAY) KM.

Jlumnt otBeTCcTBEHHOCTU «[lepBon MapaHTuiHOM KoMmnaHum» B COBOKYMHOCTM NO BCEM 3aTpaTam 3a BECb CPOK AeNCTBUSA
nporpammbl: 150 000 (CTo naTbaecaT ThicaY) pybne.

JInmut oTBETCTBEHHOCTN Ha OHO obpalleHve ans pemoHTa OBC — 60 000 (Lectbaecar Teicay) pybnei.

JInmut oTBETCTBEHHOCTUN Ha 0HO obpalueHne anst pemoHTa MKITM/AKII — 40 000 (Copok Teicay) pybnei.

JInmuT oTBETCTBEHHOCTU Ha OAHO ObpalleHVe Anst pemoHTa TpaHcmuceum (kpome KIr) — 30 000 (TpuauaTe Teicay) pyonen.

JIMMUT OTBETCTBEHHOCTU Ha OHO ObpalleHVe Anst peMoHTa npoymnx yanos — 10 000 (decaTb Thicay) pybnen.

30Ha gencTBus nporpaMmbl: Tepputopusi Poccuiickon ®egepauun.

Cpok gencTaums nporpammbl coctaBnseT 12 mecsue unm 20 000 km npobera.

[MepeyeHb y3noB U1 arperaToB

noanexaLimx obcnyxuBaHuno
CepTudmkary:

no

OBuratenb:

Brok uunuHapoB: AeTanu LunuMHAPONOPLUHEBON rpynMbl: MOPLLHY,
LUATYHbI, NOPLUHEBbIE NarblLibl, KOMNPECCUOHHbBIE Y MACNOCHEMHbIE
KosbLa, LaTyHHbIE I KOPEHHbIe BKNaAbILLW, KONEeHYaTbI Ban, NoaaoH
KapTepa.

Cucrtema cMaskui: MacrnonpueMHUK, MacrsiHbIN Hacoc.
BnyckHow konnekTop.

BbinyckHom konnekTop.

TpaHcMmuccus:

MexaHun4yeckas K0p06Ka nepenay: BCe CMa3biBaeMble BHYTPEHHUE
aetanu.

ABTOMaTUYECKast Kopo6|<a nepenay: BCe cMasblBaeMble BHYyTpEHHUE
AeTtanu, 3a UcknoyeHvem 6r1o0KkoB ynpasrneHua.

PoboTunanpoBaHHas kopobka nepenay: Bce cMasbiBaeMble BHYTPEHHNE
AeTanu, 3a UCKoYeHnem BrokoB yrnpaBreHust.

BapwuaTop: Bce cmasblBaeMble BHYTPEHHME AeTanu, 3a UCKMIoYEHeM
OroKOB ynpaBneHus.

PasgaTto4yHas KOpO6Ka nepenay: BCe CMa3blBaeMble BHYTPEHHNE OeTarnum,
3a VUCKIMIOYEHMEM LIEMN U HATSKUTENEN.

PenykTop nepefHero 1 3agHEro MOCTOB: BCE CMa3blBaeMble BHYTPEHHNE
AeTanu, 3a UCKIMIYEHNEM BUCKOMYThI.

Mpouwne y3nbl:

PagumaTtop cncTembl oxnaxaeHust

Pagunatop koHOuunoHepa

Mowmollb Ha gopore:

OKCTpeHHasi TexHM4eckasi MoMolb B criydae HewcnpaBHOCTM w/vnu
NPUPABHEHHOTO K Hel CobbITuS.

OBakyauust TpaHcnopTHoro cpeacTea KnueHTa B criydae HeucnpasHOCTM
N/Mnn NPUPaBHEHHOTO K HeW CoBbITUS.

Cl'lpaBOLIHO-KOHch'IbTaLI,VIOHHaﬂ NMOMOLLb.




Mporpamma TexHu4yeckoro o6cnyxmBaHus «FapaHtus PAT Mpemnym»

PacnpocTtpaHsieTcs Ha aBTomobunu ¢ 2008 r.B. 1 npoberom He 6onee 150 000 (CTO NATLAECAT ThICSY) KM.

JIumut otBeTcTBeHHOCTM OO0 «[lMepBas MapaHTuiHaa KoMnaHnsi» B COBOKYMHOCTM MO BCEM 3aTpaTtam 3a BeCb CPOK
nevicteua gorosopa 300 000 (TpucTa Thicay) pybnen

JIumuT oTBETCTBEHHOCTM Ha 0gHO obpalleHre ans pemoHTa [BC — 80 000 (BocembaecsT Thicay) pybnen.

JIumuT 0TBETCTBEHHOCTM Ha 0gHO obpatleHre ansa pemoHTa MKITM/AKII — 60 000 (LecTbaecaT Thicsy) pybnen.

JIuMnT OTBETCTBEHHOCTN Ha 0AHO obpalleHne ana peMmoHTa TpaHcmuccum (kpome KIIM) — 40 000 (Copok Teicsd) pybne.

JInmMuT OTBETCTBEHHOCTN Ha 0AHO obpalleHve Ans peMoHTa npoymnx y3nos — 20 000 (dBaguaTe Thica4) pybnew.

30Ha fencTeus nporpammel: Tepputopus Poccurickon ®egepaumu.

Cpok aencraus nporpammel coctasnsieT 12 mecsues nnu 20 000 kM. npobera

MepeyeHb  ysnoB
arperaTos noanexarimx
06Cny>X1BaHWIO MO Nporpamme:

OBuraTtenb:

"onoBka Groka UMNUMHOPOB: BMYCKHbIE U BbIMYCKHbIE KIanaHbl, ceana KnanaHos,
HanpaenawLwmMe BTYJIKM KrnanaHoB, MPY>XUHbI KIianaHoB C COCTaBHbIMU
getanavu, pacnpenenMTeanbM Ban, Tonkatenn KnanaHoB, KpblLUKa
KrnanaHHoro mexaHmama

Brok UMNMHAPOB: AeTany LMMUHAPOMNOPLLHEBOW rPYNMbl: MOPLUHK, LWATYHbI,
nopLUHEBbLIE MarnbLibl, KOMIPECCUOHHBLIE U MacNOCheMHbIE KOrMblia, LWAaTYHHbIE U
KOpPEeHHbIe BKMafbllLu, KONeHYaThbIi Bas, NoadoH KapTepa

Cucrtema cMasku: MacrnonpuemMHUK, MacrsiHbI Hacoc
BnyckHow konnekTop

BbinyckHom konnekTop

TpaHcMmuccus:

MexaHun4yeckas KOpO6Ka nepenay: BCe cMasblBaeMble BHYyTpEeHHUE geTanu.

ABTOMaTUYECKast Kopo6|<a nepenay: BCe cMasblBaeMble BHYyTpeHHUe geTanu, 3a
NCKINtoYeHnem 6okos ynpasneHus.

PoboTuanpoBaHHas kopobka nepeaay: Bce CMa3biBaeMble BHYTPEHHUE AeTany,
3a UCKItoYeHnem BrokoB ynpaBneHust.

BapwuaTop: Bce cmasbiBaeMble BHYTPEHHWE AeTanu, 3a UCKioYeHem 6rokos
ynpaeneHus.

PasgaTto4yHas Kopo6|<a nepenay: BCe CMa3blBaeMble BHYTPEHHNE OeTalnu, 3a
WCKMOYEHNEM LIEMMW M HATSXKUTENEN.

Pe,uyKTop 3aAHero MocTta: BCe CMa3blBaeMble BHYTPEHHNE aeTanu.

PeuyKTop nepegHero MocTta: BCe CMa3blBaeMble BHYTPEeHHUEe aetanu.

Mpouwne y3nbli:

Craptep
eHepaTop

OnekTpoobopyaoBaHMe aBTOMOBUIS: MOTOP CTEKIOOYUCTUTENS,
CTEKINONOABEMHMKM, LIeHTParnbHbI 3aMOK (3a UCKMOYEHUeM nynbTa
AVCTaHUMOHHOTO YMNpaBeHust), aNeKTpuyYeckmin 6rok 3axuraHus, kaTyLuka
3aXuUraHus.

Komnpeccop koHauLmMoHepa
Hacoc rugpoycunuTens pyns

PyneBoi MexaHn3m (3a UCKMIOYEHNEM PyNeBbIX HAKOHEYHUKOB, PYNEBOW TArK,
pynesou Tpaneuun)

Hacoc »nakocTHOro oxnaxaeHusa asuraTtenst
PagumaTtop cucTembl oxnaxaeHust
Pagunatop koHauunoHepa

TonnuBHbI 6ak 1 NoaBOAsLLME K HeMY GEH30MPOBOAbI




MomoLLb Ha gopore: 1. OKCTpeHHasi TexHudeckasi MOMOLWb B CryvYae HEWCNPaBHOCTU  W/UMu
NPUPaBHEHHOTO K HEN COBbLITUSA

2. 3Bakyauus TpaHcnopTHoro cpeactsa KnueHTta B criydyae HeMCnpaBHOCTU U/Mnu
NPUPaBHEHHOTO K HEN cobbITUA

3. CI'IpaBO‘-IHO-KOHch'IbTaLI,VIOHHaH nomMmoLlb

OrpaHuyeHus B npeaocTaBneHum ycnyr no nporpaMmmam:
Mporpammbl He NpeoCTaBnATCA AN TPAHCNOPTHBIX CPeaCTB:
ctapwe 2000 roga Bbinycka 1 npoberom, NpeBbiLLaLWMM AONYCTUMbIA MakCUMYM YKa3aHHbIV B MpOrpaMmax.
poccumnckmx Mmapok ctapwe 2010 roga Beinycka.
KnTanckoro npounssofacTtsa ctapiue 2010 roga Bbinycka.
060pyA0BaHHbLIX POTOPHO-MOPLUHEBBLIMU UMW 3MEKTPOABUraTENSAMMU.
paboTaloLLMX HA CKMKEHHOM rase.
UMeIoLLMX MOAUMDUKALMIO NN U3MEHEHWS, 3aTparnBaroLLMe CUIOBYIO YacTb UMM TPAHCMUCCUIO.

¢ MomeHTa nokynku TC KnmeHtom npowuno 6onee 10 (oecatu) aHewn.




MpunoxeHue Ne4
k Mpasunam OO0 «MIK» ot 29.01.2018 .

ycnoBus
BbINONHEHUA paboT no KapTe-cepTUcUKaTy B pamKax TeXHMYECKOro obcnyxnBaHumsa

1. TexHuYeckuin pernameHT ob6CnyXMBaHUA n akcnnyatauum TC

Obsa3artenbHblM TpeboBaHuem Komnanum, saBnsietca cobniogeHve KnueHtom rpacmka nnaHoBoro TO, ycTaHOBMEHHOro
KomnaHuen. ObGsasaTenbHOW, ABRSeTCA npouedypa CMeHa MOTOpHOro macna w dwunbtpa asuratens TC, no rpaduky
oTobpaxeHHOMY B AaHHbIX [paBunax: npoxoxaeHne TO1 - B TeveHne 10 (aecatu) pabounx gHen ¢ MomeHTa nokynkn TC, n
TO2 - yepes 10000 (gecATb TbICSY) KUITOMETPOB, HO He No3aHee 6 (LwecTu) MecsaLeB ¢ MOMeHTa Mokynku TC.

Ons KnueHTa saBnsietTcs obs3aTtenbHbIM NpoxoxaeHve nnaHoeoro TO Ha ntoGon u3 cepTuduumpoBaHHeix CTO, no BbiIGopy
KnueHTa, ecrnv uHoe He OroBOpeHO AOMNoSHUTENBHO. MnaHoBoe TO onniaynMBaeTcst KMMEHTOM.

Mocne kaxgoro npoxoxgeHns KnmeHTom nnaHoBoro TexHuuveckoro obcnyxmsanus TC, KnueHT obsasaH nonyynte ot CTO
COOTBETCTBYIOLUME 3aKa3-HAPSAAbl, YEKM W UHble AOKYMEHTbI, MoATBEepXAatLme (akT CBOEBPEMEHHON 3aMeHbl CMa304YHbIX
maTtepwuanos TC.

KnneHT 06s3aH ucnonb3oBaTb roptoye-cMasoyHble maTtepuanbl U 3KChnyaTaumoHHbIE XMOKOCTU TOMNbKO Hagmnexallero
KayecTBa M He MCNOMNb30BaTb AOMNOMHUTENbHbIE A00AaBKM K TOMNMMBY, MOTOPHOMY WM TPAHCMUCCMOHHOMY Macry, a Takke
cpeacTBa BHYyTPEHHeW O4MCTKM ABuratens n apyrux y3nos TC, He pekoMeHOOoBaHHbIE K CMOoMb30oBaHuio usrotoesutenem TC.

KnueHT o6s3aH He ncnonb3osaTte TC (Oaxe eQMHOBPEMEHHO), AN Lenei, NpoTUBOpeYaLLnx U He NpeaycMOTPEHHbIX ero
06bIYHBIM HA3HAYEHUsAM - UCMbITAHWS Ha BPEMS, HA CKOPOCTb, HA MPOXOAMMOCTb, a Takke He ucnonb3osatb TC B y4eBHbIX
Liensix, B Ka4ecTBe TakCcu UM KOMMEPYECKOTO TpaHCnopTa, eciiv MHoe He NPeayCcMOTPEHO BbiGpaHHo MporpaMMon.

2. MNopspok BbinonHeHus pa6oT no Ceptudmkary

Mpn BO3HWKHOBEHUW MPU3HAKOB MOMOMKM MW paspylleHns B y3nax u arperatax TC, ykasaHHbIX B BblbpaHHON KnveHTom
Mporpamme, KnveHT 06513aH npekpaTWUTb SKCNyaTaumio TpaHCNOPTHOrO cpeAcTBa A0 nonyvyeHus oT KomnaHum HanpaBneHus
Ha aBTopusoBaHHyto CTO. KnueHTy Heobxoaumo B TeueHue 3 (Tpex) AHeln HanpasuTb B agpec KomnaHnv npeaBapuTenbHYo
3asBKy, NOCpeAcTBOM TenedoHHOro 3BoHka B CnyxOy nogaepXku KNMEHTOB KOMMaHwM, no ykasaHHbiM B CepTtucukate
TenedoHam: 8 (800) 555-4134, kpyrmocyToyHo; +7(812) 648-2350 wnu +7 (495) 150-15-74, ¢ 10-00 go 20-00, kpome
BOCKPECEHbS.

KomnaHus o6s3aHa B TedeHune 3 (Tpex) paboumx OHen, ¢ MOMeHTa nonyyeHus ot KnueHta npenBapuTenbHON 3asiBKU,
HanpaeuTb TC Ha aBTopu3oBaHHyo CTO onsi npoBeAeHNs AUArHOCTUKK, C LieNbio onpeaeneHms 060CHOBaHHOCTY BbINOMHEHNS
pabot no CepTtucumkarty. Ecnu cpok HanpaeneHus TC Ha AnarHoCTUKy Obln HApyLLEH MO 06CTOATENbLCTBAM, HE 3aBUCSLLMM OT
KomnaHuu, 06s3aHHOCTE KoMnaHum cymTaeTcsl UCNOMHEHHOW B CPOK.

KomnaHusa camocTtosiTensHo onpeaenseT Boibop aBTopusoBaHHon CTO, gaty u Bpems Ans NPOBEAEHNUSt AUArHOCTUKM U paboT
no CeptudukaTy, ¢ y4eToM rpacmka paboTsl 1 cBob6oaHoro Bpemenn Ha CTO, n goBoauT AaHHy nHgopmaumio Ao KnveHrta.

KnueHT 0683aH NporTn AMarHoCTUKy B TedeHue 7 (Cemn) KaneHaapHbIX AHeW C MOMEHTa HanpaBreHus (eCnm He CornacoBaHo
uHoe). [lepen npoxoxaeHnem pguarHocTukm KnmneHT o0653aH nNpegocTaBuTb  JOKYMEHThI, noaTBepxpawowme  dakT
CBOEBPEMEHHOIO MNpPOXoXAeHUst KnveHToM nnaHoBoro TexHuyeckoro obcnyxuBanus TC. HenpoxoxaeHue KnuneHtom
OMarHOCTUKN B yCTaHOBIEHHbIE (MW COrnacoBaHHbIE JOMOSNHUTENbHO) CPOKM CHMTaeTCst 0Tka3oM KnveHTta oT npegocTaBneHus
ycnyr KomnaHum no 3asiBNeHHOMY Npr3Haky noromku (aedekty) un nuwaeT KnueHta BO3MOXHOCTW MOBTOPHOrO obpalleHnst ¢
37Ol Npobnemon.

KnuneHT 0653aH camoOCTOATENBHO U 3a CBOW CHET OCYLLEeCTBUTL AocTaBky TC K MecTy npoBeaeHns AMarHoCTUKN NOMOMKM, €Crn
WHOE He OroBOpeHoO B BbibpaHHoW KnneHTtom MNporpamme.

KomnaHus BnpaBe oTkasaTb KnveHTy B BbIMONHeHMM paboTt no Ceptudpmkaty, B criyvasix, ykasaHHbIX B pasaene 3 HacTosAWwmx
Ycnosun.

B cnyyae otkaza KomnaHuu oT BbInonHeHust pabot no CepTtudmkaty, no obcrosTenscTtBam, yka3aHHbIM B pasgene 3
HacToswmx Ycnosuid, KnueHT 06s3aH onnatute ycnyrn CTO no guarHoCTMKe CaMOCTOATENBHO, 3a CHET COBCTBEHHBLIX CPEACTB.

Mocne nonyyeHnsa KomnaHven ot cneumanuctoB CTO ocywecTBuBlIMX AnarHOCTUKy TC, pesynbTaTtoB, NOATBEPXKAAOLWUX
npaBo KnneHta Ha nposegeHune pabot no Ceptudumkarty, TC KnueHTta HanpaenseTca KomnaHvnen Ha aBTopusoBaHHyto CTO
ANS BbINOMHEHNS BOCCTAHOBUTENbHbIX paboT.

Mepen Havanom npoeeaeHusi paboT no CepTudumkaty, KnneHt o6s3aH npeactaButs KomnaHum 3akas-Hapsaabl, YEKM UMK UHbIE
OOKYMEHTbI, noaTBepxaarolime akT CBOEBPEMEHHOM 3aMeHbl CMa30uYHbIX xuakocTen TC, B COOTBETCTBUM C rpachmkom
onpeaeneHHbIM HacTosawmMn MNpasunamu.

KomnaHuen nokpbiBaeTcsi cToumocTb paboT Ha CTO, 3anyacten 1 pacxogHbIX Matepuanos, NPy BO3HUKHOBEHWUW MOMOMKM UMK
paspyleHuss getanen TC, ykasaHHbIXx B BbibpaHHoW KnveHTom [Mporpamme, BCneacTBUE MPOSIBNIEHUSI CKPbITbIX AedEKTOB
matepuanoB unu cbopku. He nognexar obcnyxuBaHuio no CepTudmkaTy MNOMOMKM, MNpousoleline B CNeAcTeue
€eCTeCcTBEHHOro n3Hoca getanen TC, ogHMM U3 pe3ynbTaToB KOTOPOro ABMNSETCHA MOBBIWEHHBIA pacxod Macra AsuraTens,
nsHoc (BblpaboTka) AeTanen cuenneHnss Ha MexaHnyeckux n poboTunanpoaHHbix KM, a Takke U3HOLIEHHbIE YMMOTHUTENM,



NpoKnaakn, canbHUKK, MNblNIbHUKKA, pPe3nHOBble W NacTUKOBble AeTanu, uenb rpM C HaTaXuTendamum, pemMeHb rpmMm C
HaTAXUTENAMNU, Lenb pas,anquoﬂ KOpO6KM.

3anyactv, npumeHsemble Ansi npoBedeHus pabot no CepTudukarty, MOryT ObiTb HOBbIMW, BOCCTAHOBIEHHbIMW WK
nepemMeLLleHHbIMU, HO C COXpaHEHNEM BCEX CBOWCTB HEOBXOAUMBIX AN AanbHenwen paboTbl OTPEMOHTUPOBAHHOIO Y3na Wnm
arperara.

Cpokn npoBefeHuss paboT no CepTudukaty He MOryT npeBbiwaTte 45 (copoka MsATU) OHENM C MOMeHTa onpeaerieHus
HewcnpaBHocTU. Ecnu cpok npoBeaeHusi pabot no CepTudukaTy Gbin HapylleH Mo 06CToATENbCTBAM, HE 3aBUCSILLMM OT
KomnaHum, 06s3aHHOCTb KOMNaHuy cunTaeTcst UCMONMHEHHOM B CPOK.

Onsa uenen HacTosWwMX YCnoBui, Nog MOMEHTOM onpederieHns HeMCnpaBHOCTU NOHMMaeTcs AaTta nonydeHus KomnaHven
oduumanbHoro 3aknodeHms ot CTO no pesynbTatam npoBegeHHon guarHoctukn TC KnneHTa.

B nepuoa pencteua lMporpammbl, Bnageney TC o6s3aH coxpaHaTb 1, no tpebosaHuio Komnawuw, npenoctasnATb BCHO
nonyyeHHyto ot CTO goKyMeHTauuio, CBA3aHHY C PEMOHTOM U perynspHbiM obcnyxunsaHnem TC.

3. O6cTosAiTenbCTBA, UCKMOYaloLWwme okazaHue KnveHTy yenyr no Ceptudmkary

KomnaHus octaensieT 3a cobom npaBo OTKa3aTb KJ'IVIeHTy B OKasaHuu ycnyr, npegyCMOTPEHHbIX CepTVId)VIKaTOM ecnu:

Ha MOMEHT 3akn4eHuns gorosopa, TC HaxoAMTCA B HEUCNPABHOM COCTOSIHUM U MMEET SIBHble MPU3HAKU NOBPEXAEHNS UMK
HEKOPPEKTHOM paboThl B y3nax, nepeyncrieHHsIx B [porpamme.

npousoLusia nonomka unu paspylueHue getanei TC He nepeyncrieHHbIX B BbiGpaHHoi KnueHTom Mporpamme.

€CTECTBEHHbI M3HOC [JeTaneill y3noB W arperatoB, MOKpbiBaeMbiX [lporpammoi, npeBbiliaeT AONyCTUMbIE HOPMbI
narotosutensa TC.

nofioMKka Wnu paspylueHue yanos, unu arperatoB TC npousownu u3-3a HecobnogeHuss KnueHToMm pekomMeHAOoBaHHbIX
nsrotosutenem TC HOpM, pernameHTUPYHOLLMX KONIMYECTBO CMa304HbIX MaTepranoB 1 3KCnnyaTaumMoHHbIX xugkocten B TC, a
Takke B CrneacTBue paspylueHVUs WM HEeCBOEBPEMEHHOW 3aMeHbl PacxoAdHbIX MaTepuanoB wnu getanew, NnoaBepXKeHHbIX
€CTeCTBEHHOMY M3HOCY (NMPOKNaAKM, PE3MHOBbIE YMNOTHEHNS, CallbHUKK, MbINBHWKK, LieMb PM C HATSXXUTENSMU, PEMEHb FPM C
HaTSXMTEeNamu, Lenb pa3gaTtoqyHOn KOpobku 1 T.n.).

npou13oLLia NoMoMKa 3neKTpoobopyaoBaHMS, aNEMEHTOB Ky30Ba, canoHa unu getanen nogesecku TC.
HapyLlieHa yctaHoBneHHaa KomnaHuen sawntHas mapkuposka arperatoB TC KnuenTa.

noJloMKa unm paspyLieHue y3nos, Unu arperaTton TC npousoLunn B nepemMeLlleHHbIX arperatax, sHadanbHO He YCTaHOBJ1EHHbIX
n3rotoBuTENEM Ha aaHHoe TC.

KnueHT He cmor npepoctaBuTb KomnaHnum cBoto konuio TanoHa, CepTudukaT, a Takke 3akas-Hapsiibl, YeKU UMU WHble
[OKYMeHTbI ¢ oTMeTkaMmu CTO, noatsepkaatoLLme akT CBOEBPEMEHHOTO NPOXOXAeHUs KneHTOM nnaHoBOro TEXHUYECKOro
obecnyxuanusa TC.

MofioMKka Mnu paspyLueHune y3nos, unu arperatoB TC BO3HMKNKM BCneacTeve HapyweHusa KnuneHTom rpadmka npoxoxaeHust
obsazartenbHoro TO, a Takke ycnosun akcnnyatauumn TC, onpeaeneHHbIx 3aBogom-uarotosutenem TC.

MonomKa unu paspyLieHune ysnos, unu arperatoB TC npousowwnu BcneactTene Bo3genctsmsa Ha TC xumuyeckux BbIGPOCOB,
3arpsA3HeHUn BO3Ayxa, JOPOXHOW COMU, XMMWUYECKN aKTUBHBIX BELLECTB Mnu A06aBOK K roprove-CMasoyHbiM martepuanam;
AencTBuin NpupoaHbIX cun nnn OTT1, a Takke NpUMEHeHNs roproYe-CMasoyHbIX MaTepranoB HeHaanexatllero kayecTsa.

nonoMKa unn paspyweHue ya3nos, Unu arperatoBs TC NPOWN30LLNN N3-3a NPUMEHEHNS aeTanen, Ha KoTopble He cyuiecrtsyet
nepBOHaqaanon rapaHTum 3aBoga-n3rotoBuTend.

nMornomMKa wnu paspylieHve ysnoB, unum arperatoB TC npovsownu wu3-3da npousBedeHHonm woaudukaummn TC, He
npeaycMoTpeHHoM nsrotosuternem TC.

MOSIOMKa Wi paspyLueHne y3nos, unu arperatos TC NpoM3oLLny BCReACTBME MOMOMKY a5iekTpooGopyaosaHus TC.
KnueHT He crnefosan pekoMeHaaumsiM 1 OOMNOSNHUTENbHBIM YCIIOBUAM YKa3aHHbIM B AKTe 0CMOTPa MU UHbIX JOKYMEHTaX.

KnueHt ucnonesosan TC (aaxe eauHOBPEMEHHO), OANs Leneil, NpoTUBOPEeYaLLMX UK He MPEayCMOTPEHHBIX ero 0BbIYHbIM
Ha3Ha4YeHUAM - UCMbITaHUA Ha BPEMsl, Ha CKOPOCTb, Ha MPOXOAUMOCTb.

KnveHT ncnonb3oBan TC B y4yebHbIX Lensx, B kayecTBe TaKCWM WM KOMMEPYECKOro TpaHcnopTa, ecrnu AaHHoe He Oblno
npegycMoTpeHo BblibpaHHon KnueHTom Mporpammon.

KnueHT Hapywmn rpadunk unu otkasancs ot npoxoxaeHus nnaHosoro TO, yka3aHHOro B HaCTOSILLMX.
yyeTHble AaHHble, ykadaHHble KnueHTom B TanoHe, He COOTBETCTBYHOT AENCTBUTENBHOW MHOPMaLMN.
KnneHToM HapyLleHbl YCNOBUSA HacTOSLLEro Aorosopa.

B TeYeHue cpoka Aencteusi BbibpaHHOW [porpamMmel, CO CYETYMKOM npongeHHoro nytu (ogomeTtpoM) TC KnueHTa, Gbinu
Nnpou3BeaeHbl kKakne-nnbo gencTeus.

NPUCYTCTBYIOT MOAO03PEHNS O MOLLUEHHMYECKMX WIM MHBIX MPOTMBOMPaBHbIX AencTBusx KnveHTa n/vnn TPEeTbUX nuny no
OTHOLWeEHMo K KomnaHuu.



MpunoxeHune Ne5
k Mpasunam OO0 «MIK» ot 29.01.2018 .

NPABUITIA OKA3AHUA YCNYT MOMOLLIN HA OPOTE KOMIMAHUN «PAT»

1. OKA3bIBAEMbIE YCJIYTU

1.1. B pamkax oka3daHus ycnyr nomoLum Ha gopore no Ceptudukaty, Komnanus «PAT», ganee no Tekcty Komnanus,
oKasbIBaeT No 3akady KnueHTa KpyrnocyToyHo, 6e3 orpaHM4eHnin No KonM4ecTBy cregyiowme yernyrn B OTHOLWEHUN TpaHCnopTHOro
cpeacTsa, ykasaHHoro B TanoHe CepTudmkaTa (ganee no Tekcty — TpaHCNopTHOE CpefcTBO) U NpeaocTaBnsaeT KnneHTy cnegyoLlyto
MHOpMaLMIO:

1.1.1. OKCTpeHHas TexHuW4eckas Momollb B criyyae HewcnpasBHOCTM W/MAM NPUPaBHEHHOTO K HEW B COOTBETCTBMM C
HacTosAwwmMm MNpasunamu cobbiTna (MyHKT 1.3.1 HacToswmx MNpasun);

1.1.2. Osakyauuss TpaHcnopTHoro cpeactBa KnueHTa B cnyvae HewmcnpaBHOCTM w/vnnM NPUPaBHEHHOrO K HeW B
COOTBETCTBMM C HacToswwmmMm Npasunamm cobbitma (NyHKT 1.3.2 HacToawwmx MNpasun);

1.1.3. CnpaBO4YHO-KOHCYNbTaUMOHHasa nomoLub (NyHKT 1.3.3 HacToAwwmx MNpasun);

1.2. Jliobble paboTbl 1 ycryrn, CBsi3aHHbIE C BbIMONHEHNEM MEPONPUATUA, yKa3aHHbIX B NyHkTe 1.1 HacToswwmx lMpasun,
KpOMe CrnpaBOYHO-KOHCYIbTAUMOHHBIX YCNYr, BbIMNOMHAKTCA MNPU YCMOBUM HaxoXAeHuss TpaHCnopTHOro cpeactsa B MOMEHT
HewncnpasHocT Ha ABTOMOOUIBbHOW Aopore B Npedenax rpaHnl, ykasaHHbix B Pasgene 3 HacToswwmx MNpasun, n He 6onee yem oamH
pas no Kaxgomy cobbITuio, NocnyxmeLuemy npuyunHon obpaiieHns Knuenta B Komnanuto. MNpn HaxoxaeHun TpaHCNopTHOro cpeacTea
BHe Tepputopwuu, ykaszaHHon B Paspgene 3 Hactoawwmx lMpasun, ycrnyrn okasbiBatoTcst KnmeHTy B nopsigke, ykasaHHOM B NyHKTe 2.5
HacToAwwmx MNpaswun.

1.3. Ycnyri nomowm Ha gopore, ykadaHHble B nyHkTe 1.1 HacToswwmx [MNpasun BkniovaroT B cebs cneayowme suabl pabot
N yCnyr:

1.3.1. B pamkax 3KCTPEHHOM TEXHMYECKOMN MOMOLLM HE MeHee YeM OAUH U3 cnepyloLwmx BUA0B paboT n ycnyr:
1.3.1.1. TlpoBepeHne MepPONpUATUIA NO 3anycky Asuratensa TpaHCNOPTHOro CPeAcTBa, B TOM YUCHE HE MEHEE YeM OT
OJHOTO BHELLUHEro MCTOYHMKA;
1.3.1.2.  OKCTpeHHbI PEMOHT CUCTeM 3rekTpooGopyaoBaHus TpaHCNOPTHOrO cpeacTeal;
1.3.1.3. TMomowb B gosanpaske TpaHCNOPTHOro cpeActsa TOMNMMBOM (KPOMe rasoBOro TOMNMBa) B KONMYECTBE He
bonee gecaTv NUTPOB, BKIoYatoLee B cebs He MeHee YeM OAVH U3 BUAOB criedytoLmx paboT, npu ycrnosum onnartsl
KnueHTom ctoMmocTu Tonnmea, UCNonb3yeMoro B JaHHOM TpaHCNOpTHOM CPeACTBe, M NPpU YCroBUKn (hakTUYecKoro
OTCYTCTBUS TONNMBa B TONNMBHOM Gake:
1.3.1.3.1.HenocpencTBeHHas 3anpaBka TONIMBOM COOTBETCTBYHOLLErO BUaa, ¢ cobniogeHnemM ycnoBuin aHHOM
npoueaypbl, onpeaeneHHbix B TpeboBaHWAX No akcnnyataumm n o6cnyxmBaHuio gaHHoro TpaHcnopTHOro
cpencTsa;
1.3.1.3.2.06ecneyeHve goctaBku KnvmeHTa BmecTe unv OTAeNbHO OT TPaHCMOPTHOrO cpeAacTea OO MecTa
6nvxaniuen aBTOMOOMNBHON 3anpaBOYHON CTaHLMM COOTBETCTBYHOLLEro Buaa Ttonnmea (M obpaTtHo, B
cnyyae goctaBku KnvweHTa otaensHO oT TpaHCNOpTHOro cpeacTsa) v MoOMOLLb B 3anpaske TpaHCnopTHOro
cpeacTBa yka3aHHbIM TOMNMBOM.
1.3.1.4. PabGoTbl MO 3amMeHe koreca TpaHCMOPTHOrO CpeacTsBa, BKMYawwme B cebs HenocpeaCcTBEHHO 3aMeHy
koneca TpaHCnopTHOro cpeacTea B cOOpe Ha LiTaTHOe 3anacHoe koneco TpaHCMOPTHOrO CPeACTBa Npu OTCYTCTBUN
COPBaHHbIX/HENCNPaBHbIX KpeneXHblX 60nNToB/raek UnM MHbIX CUCTEM U MEXaHW3MOB KpernneHus Koneca, npu
HanuuMK pU3nYecKoit BO3MOXHOCTM MyTEM NPUMEHEHWS LUTATHOTO UHCTPYMeHTa TpaHCNopTHOTO CPeACTBa?, v npu
yCMOBUWM OTCYTCTBUSI CneLmanbHblX YCTPOWCTB, WCKMOYaloWMX CHATME Koneca TpaHcrnopTHoro cpegactea 6e3
NPUMEHEHUS ApYrMX crneumarnbHbIX YCTPOWCTB (B Crlyyae OTCyTCTBUS nocnefHux y Knuenta);
1.3.1.5. TpoBeaeHue paboT No BCKPbITMIO ABepel TpaHCMOPTHOro cpeAcTaa, baraxkHuka TpaHCNoOpTHOro cpeacTsa,
kanota TpaHCMOPTHOro CpeacTBa, a TakkKe Mo BCKPLITUIO MEXaHNYECKNX MPOTUBOYTOHHBLIX CUCTEM, YCTAaHOBIIEHHbIX
Ha gaHHoMm TpaHCMopTHOM CpeacTBe, MPW YCMOBUM, YTO KOHCTPYKTMBHbBIE 0COBEHHOCTU TpaHCNopTHOrO CcpeacTsa
MO3BONAOT OCYLLECTBUTb AaHHble paboThl.
1.3.2. B pamkax 3BaKyauuu TPaHCNOPTHbIX CPEeACTB, He MeHee YeM OAMH U3 crneayrLnX BUAOB paboT u ycnyr:
1.3.2.1. TlomMelleHne MOMHOCTBIO WM YacTU4HO TPaHCNOPTHOrO CPeAcTBa Ha JOBakyaTop, 3akpenrneHue
TpaHcnopTHOro cpefcTea Ha OBakyaTope, nMMbo 3akpenneHne GyKCMPOBOYHOrO Tpoca Ha TpaHCNOPTHOM cpeacTBe
B Lenax OyKCMpOBKM B COOTBETCTBUM C TpeboBaHMAMM OEeNCTBYIOLLEro 3akoHodaTenbCTBa, WMHCTPYKUMW MO
aKcnnyaTaumMm gaHHoro TpaHCnopTHOro cpefctsa v TpeboBaHUsSIMU TexHWKu GesonacHocTu, nMMbBo 3akpennexune
yCcTponcTBa, obecneynBaroLLEro XecTKyl CLenKky Mexay OBaKyaTopoM WM TpaHCMOPTHbIM CPEACTBOM B LiENsX
OYyKCUPOBKM B COOTBETCTBUM C TpeboBaHWSAMU AENCTBYIOLEro 3aKOHOAaTeNnbCTBa, UHCTPYKLMKU MO 3KChryaTauun
OaHHbIX TPAHCMOPTHBIX CpeacTB u TpeboBaHUAMM TexHNKN Be3onacHoCTy;

1 BKCTpeHHBI PeMOHT cucTeM 3neKkTpooBopyAoBaHUsl TPaHCMOPTHOTO CPeAcTBa BKMloYaeT B cebs yacThiHoe OBCRyXMBaHWE LITaTHOIA
aKKyMynaTopHoW G6aTapen TpaHCnopTHOro cpeactea 6e3 obssaTenbHoW 3apsakv u/vnmu ob6s3aTenbHOro BCKPbLITUSH LUTATHOW akKyMynsTopHow GaTtapeun
TPaHCMOPTHOIO CPEACTBA; 3aMeHy LUTaTHbIX NPeAOXpaHNTENen TPaHCMOPTHOIO CPEACTBA W/WMK LUTATHBIX Pere TPaHCMOPTHOrO CPeACcTBa, NPy Hanuymm
TEXHWYECKON BO3MOXHOCTYW; MPOBEAEHNE MEPONPUATUAIN MO OTKIOYEHWIO YCTAHOBNEHHOW CUCTEMbl CUTHanNU3auum u MMMobunuaauum TpaHCMOPTHOroO
cpeacTsa.

2 Ecnu KnueHT HacTamBaeT Ha NPUMEHEHUM WHBIX, HE NPEeAYCMOTPEHHBIX LUTATHON KOMMNeKTaLMein TPaHCNopTHOrO CpecTBa YCTPONCTB ANS
nposefeHnst paboT No 3aMeHe Koreca, B 3aKa3e-Hapsie Ha okasaHue ycnyru Aenaetcs COoTBeTCTBYOLLAs OTMeTKa.



1.3.2.2. TlepemeweHne TpaHCNOpTHOrO cpeacTBa NocpeacTBOM OBakyaTopa, YKa3aHHbIMW Bbille MeTodamu, B
cnegywollee MecTo:
1.3.2.2.1. MNpwn HaxoxaeHun TpaHCNOPTHOro cpeAcTBa B MOMEHT HeucnpaBHocT Ha ABTOMOBWBHOWM Aopore B
npegenax MockoBckol konbLeBon aBTomobunbHon goporn (MKAL) n natugecatv knnometpos oT MKAL,
nepemelleHme TpaHcnopTHoro cpeactBa KnueHTa ocyllecTBnseTca Ha OofHy U3 aBTOpU3UPOBAaHHBLIX
CTaHuui TexHudeckoro obcnyxmsanusa (CTO) r. Mocksbl, nepevncneHHblx Ha cante KomnaHuu B pasgene
KoHTakTbl no Beibopy KnuenTa.
1.3.2.2.2. MNpn HaxoxaeHun TpaHCNOPTHOro cpefcTea B MOMEHT HeucnpaBHocTM Ha ABTOMOBUBLHOW Jopore B
npegenax agMUHUCTPATUBHBLIX [PaHWL, ropoda, B KOTOPOM WMEKOTCS aBTOPU3MPOBaHHbIE CTaHLMU
TexHu4eckoro obcnyxusanus (CTO), n/unu TpuauaTy KUNoMeTpax oT agMUHUCTPATUBHBIX FPaHnL, AaHHbIX
ropoAoB, nepemelleHve TpaHCnopTHoro cpeactsa KrveHTa OCyLEeCTBRASETCA Ha aBTOPU3NPOBAHHYHO
CTaHuuio TexHudeckoro obcnyxusanmsa (CTO) m3 cnmcka, yka3aHHoro Ha canTe Komnanum B pasgene
KoHTakTbl, B COOTBETCTBYHOLLLEM ropoje.
1.3.2.2.3. B He pabouee Bpems aBTopmsnpoBaHHbiXx CTO unu npu HaxoxgeHnn TpaHCNOpTHOro cpeacTsa B
MOMeHT HewucnpaBHOCTM Ha ABTOMOOGMMBLHOW Aopore B rpaHuLax TeppuTtopun, ykasaHHon B Pasgene 3
HacToswwmx Mpasun, 3a nckn4eHnem Tepputopun B npeaenax MockoBCKON KOMNbLEBOW aBTOMOOMbHOM
goporu n nartugecatn kunometpos ot MKAL, a Takke agMUHUCTPATUBHbIX FPaHUL, rOPOAOB, B KOTOPbIX
€CTb aBTOPU3MPOBaHHbIE CTaHUMKN TexHnYeckoro obcnyxmeanusa (CTO), ykasaHHble Ha cavite KomnaHum n
TpuauaT! KUNMOMETPOB OT aAMUHUCTPATUBHbBIX MPaHUL, yKa3aHHbIX ropodoB, nepemeLleHne TpaHCcnopTHOro
cpeacTtBa KnueHTa ocyLlecTBnsieTca B MeCTo, ykasaHHoe KrnveHToMm, B rpaHmuax TeppuTopum, ykasaHHOM
B Paspgene 3 HacToawwmx [lpaBun, ¢ ydetom TpeboBaHwi HacToswmx [lpaBun, AOencTBYyHOLLErO
3aKoHoAaTenbCTBa M MHCTPYKLUMI MO aKcnnyaTauun TpaHCNoOpTHOro cpeacTea n OBakyartopa.
1.3.2.3. KomnaHua He HeceT OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb MPUHATMSA 3BaKyupyemoro TpaHCMOpTHOro
cpeactBa KnmeHTa cTaHumen TexHuyeckoro obcenyxuBaHus, Kyga TpaHCNopTHOe cpenctBo Obino
[OCTaBneHo npu aBakyauuu. B Takmx cnydasx ycnyra no aBakyaumm TpaHCMOPTHOrO cpeacTBa cuntaeTcs
Hagnexawum obpasom BbinonHeHHON KomnaHmen ¢ MoMeHTa AocTaBku TpaHcnopTHoro cpeactea Ha CTO.
1.3.2.4. Mpu oTkase U HEBO3MOXHOCTW CTaHLUMEN TEXHUYECKOro 06CNyX1BaHUSA NPUHSTE TpaHCNOPTHOE CPEeACTBO
KnueHnTa, aBakyauusi TpaHCnopTHOro cpenctBa (nepeagpecauus Bbl30Ba) OCYLLECTBSETCA B MECTO,
ykaszaHHoe KnueHToM, n onnauymBaeTtcs KnueHToOM B COOTBETCTBUM C MperckypaHToM Komnanwum, nmbo
MapTHepy KomnaHuu no Tapudam MNaptHepa KomnaHum Ha mecTe okasaHus ycnyrn 4o Havana e€ okasaHus.
1.3.2.5. MepemelueHne TpaHCNOPTHOrO cpeAcTBa C JBakyaTtopa Ha 3eMIio U/ NOBEPXHOCTb UCKYCCTBEHHOro
COOpYXeHus, nMbo oTuenneHne BykCMPOBOYHOrO Tpoca, nMMbo ycTpomncTea, 06ecnevmBaloLwero XecTkyto
cuenky mexay TpaHCMOpTHBIM CPEACTBOM M 3BaKyaTOpPOM B Liensx ocTaBneHms TpaHCNOpTHOro cpeacTea
B MecCTe, ykazaHHOM KnuneHToMm, B rpaHuuax Tepputopum, ykasaHHou B Pasgene 3 HacTosiwux MNpasun, ¢
yyeToM nonoxeHun nyHktoB 1.3.2.2 - 1.3.2.4 HacTosAwwmx [MpaBun, AencTByoLero 3akoHogaTenbctea u
WHCTPYKLMI NO aKcnnyaTauum TpaHCNOPTHOro cpeacTea 1 aBakyaTopa;
1.3.2.6. MpoBeneHne paboT Mo u3BneyYeHuto TpaHCMOPTHOrO cpeacTBa M3 TPYOHOAOCTYMHbIX MECT B cryyae
Hanuuusa y Komnanum nubo y naptHepa KoMnaHum cooTBETCTBYHOLLEN TEXHUYECKON BO3MOXHOCTH.
1.3.3. B pamMkKax cnpaBO4YHO-KOHCYJIbTaLlMOHHOW MOMOLLM HE MEHee YeM OAVH U3 CrieayoLWw X BUAOB paboT n yenyr:

1.3.3.1. MpepocTaBneHne cunamy onepaTopckon crnyxbbl Komnanum cnpaBoyvHOM WHGOpPMaunW, UMEIOLLENCca B
0as3e gaHHbIx KomnaHuu;
1.3.3.2. OcyLlecTBneHne pUaNYECKNX KOHCYNbTaumi No TenedoHy no Bonpocam:

1.3.3.2.1. NpnobpeTeHnss, TaMOXeHHOro odOPMIIEHNS, HanoroobnoXeHUsi, COBEPLUEHWS PerncTpaLmoHHbIX
AeNCTBUI, IKenyaTaummn, obCnyXnBaHna n peMoHTa TpaHCNOPTHBIX CPEACTB;

1.3.3.2.2. B obnactu 3awuTbl npaB noTpebutenen npu npuobpeTeHumn, IKchnyaTaumu, oBCryXMBaHWN K
PEMOHTE TPaHCMOPTHLIX CPEACTB;

1.3.3.2.3. npuobpeTeHns, OTYYOEHUS, MEHbI, 3anora, A4apeHNs U COBEPLUEHUS UHBIX MPaXKaaHCKO-NPaBOBbIX
CAEnoK C TPaHCMOPTHLIMKU CcpeacTBamMu;

1.3.3.2.4. cogepxxaHusa, o0yCTpOWCTBa M 3KCMMyaTauMm aBTOMOOMIBbHBIX CTOSHOK M rapaxen nwoboro Tuna,
aBTOCEPBUCOB, AEATENbHOCTM 9KCMIyaTaUMOHHbBIX Cnyxb, a Takke MHbIX NPaBOOTHOLIEHWN B obnacTtu
aBTOMOOWIBLHOIO TPaHCMopTa;

1.3.3.2.5. N0 MHbIM BOMpPOCaM MPaBOOTHOLLIEHUA B obrnacTv aBTOMOOMNBHOrO TpaHCMopTa WM 3KcnmyaTaumm
TPAHCNOPTHBLIX CPEACTB, B TOM YWCMe MO BOMPOCamM B3AaVMOOTHOLLEHW C MPaBOOXPaHUTENbHLIMN
opraHamy W WHbIMW OpraHusaumsamm B cdepe aBTOMOOMNBHOrO TpaHCMopTa W 3KCniyaTauum
TPaHCNOPTHBIX CPEACTB.

1.4. Ycnyrm nomowiM Ha gopore BbINOMHAKTCA no TpeboBaHuo KnueHTa mpu HanMumm TeXHUYECKoW M uranyeckomn
BO3MOXHOCTW WX BbIMOSHEHWS, NPU YCNOBWUM OTCYTCTBMS Y KOMnaHum ctaumoHapHOro cepBmMcHoOro obopyaoBaHus, u He 6onee ogHoro
pasa no Kaxgomy Cryyato, NoCnyXvBLUEMY NPUYNHON obpalleHus B KoMnaHuio 3a nonyvyeHnem ycryr.

15. Jlrobble paboTsl, BinonHsaemble o TpeboBaHuo KnveHTa B pamkax HacTOsILLEN NMPOrpamMmbl OKa3aHWs yCryr MOMOLLN
Ha gopore, BbIMOMHATCA TOMbKO B €ro MpPUCYTCTBUM W TOMbKO Mpu npegbssneHnn Knuentom Kaptbl KnveHTa, BOAUTENLCKOrO
ynoocToBepeHus®, cBuaeTenbCTBa O peructpauum TpaHcnopTHOro cpeacTsa (nacnopTa TpaHCNOPTHOTO CPEACTBA UMM TEXHUYECKOTO
nacrnopta TpaHCNOpPTHOro CpeacTsa) U AOKYMEHTOB, NOATBEPXAAIOLLMX 3aKOHHOCTb BNaAeHns AaHHbIM TpaHCNOPTHLIM CPEeACTBOM.

1.6. KoMmnaHus BnpaBe OTKa3aTb MOMHOCTbIO MMM YACTUYHO B BbIMOMHEHUWU NoObIX paboT, ecnu Takoe BbIMOSIHEHUE
3aTPyAHEHO WM HEBO3MOXHO B CUITy OrpaHu4eHust 4ocTyna K TpaHCNopTHOMY CPeACTBY COTpyAHUkoB KomnaHum w/vnu napTHepa
KomnaHum, nnbo ecnu BbINONHEHNE Takux paboT CBA3aHO C BO3HMKHOBEHMEM OMacHOCTU MPUYNHEHWS Bpeaa.

3 Mpun U3bATUN B YCTAHOBNEHHOM NOPAAKE BOAMTENLCKOMO YAOCTOBEPEHNS — BDEMEHHOTO paspelleHnsl Ha NMPaBo YNpaBneHNs TPaHCMOPTHLIMM

cpeacresamMmu U Konum NpoTokona 06 aAMUHNCTPaTUBHOM NpaBOHapyLUEeHUW, BblAaHHbIX B YCTaHOBJIEHHOM nopsAake.



1.7. KoMnaHus He HeceT OTBETCTBEHHOCTU, 3a NpUYMHeHne KnueHTy mopanbHOro Bpeaa, ynyLweHHON Bbirogbl, NPOCTOS,
noTepu A4oXoAa W ApYrnX KOCBEHHbIX M KOMMEpPYECKNX NoTepb, yObITKOB 1 pacxofos kak KNMMeHToB, Tak u TpeTbyx N, B TOM YnChne, HO
He orpaHuyvBaschk: WTpadbl, NPOXMBaHWE B FOCTUHMLE BO BPEMS PEMOHTa TPaHCMOPTHOrO CPeacTBa, KOMaHAMPOBOYHbIE Pacxodbl,
noTepu, CBA3aHHbIE CO CPOKamu MOCTaBKW TOBApOB M MPOW3BOACTBA YCNyr M TOMy NogobHoe ecnu 3T MOCNeACTBUS He BbI3BaHbI
BMHOBHbIMU AencTenaMn KomnaHmm.

1.8. B cooTBeTcTBMM C HacToAwmMm MNpasunamm KomnaHus He HeceT OTBETCTBEHHOCTY U Brpase OTKasaTb B BbINOMHEHWUN
paboT n/vnu npegocTaBneHnMn ycnyr, NPeAyCMOTPEHHbIX NYHKTOM 1.1 HacToswwmx [MNpasun B cnyyasx:

1.8.1. YMbIWneHHbIX AenctBuin KnmeHTta, naccaxvpoB TpaHCNOPTHOIO CpeacTBa, HampasfeHHbIX Ha NpUYMHEHWe
HewucnpasHocTn TpaHCcnopTHOMY cpeacTBy, MO0 Npy COBEPLLEHWM MK NOMNbITKE COBEPLUEHNS YKa3aHHbIMU NuLaMmm
NPecTynseHns NN MHOTO MPOTUBONPaBHOIO AEAHNS;

1.8.2. TMpwu obpaweHnn KnneHnTa:

1.8.2.1. He JOoMYLLEHHOro K YNpaBneHunio AaHHbIM TpaHCMopTHBIM CPEACTBOM;

1.8.2.2. He uMeloLLLero npasa yrnpasneHuss TPaHCNOPTHLIMKU CpeacTBaMn COOTBETCTBYIOLLIEN KaTeropuu;

1.8.2.3. He uMmeloLLlero OOKYMEHTOB, MOATBEpXAalWuX MpaBO BrageHWsi, MOMb30BaHWUS W/UNU pacrnopsiKkeHus
AaHHbIM TpaHCNOPTHLIM CPEACTBOM;

1.8.2.4. HaxoJsALerocs B COCTOAHUN No6on popMbl ankoronbHOro, HapKOTUYECKOrO UM TOKCUYECKOTO OMNbSHEHNS

Unu Nop BO3AENCTBMEM MeOVMKAMEHTO3HbLIX NpenapaToB, NPUMMEHEHUe KOTOpbIX MPOTMBOMOKa3aHO npu
ynpasneHMn TPaHCMNOPTHLIMW cpeacTBamn, a Takke, ecrnum KnueHT oTkasanca nponTu meauumMHCKoe
OCBWETENLCTBOBAHWE (3KCNEpTU3y)?;

1.8.3. npoTuBonpaBHbIX AeACTBUI KnneHTa, TpeTbUX Nl B OTHOLWEHUM paboTHuka KomnaHum n/vnm naptHepa KomnaHuu, a
paBHO NPW 3aKOHHbIX TPEOOBAHNAX YNOMHOMOYEHHbIX AOMMKHOCTHBIX W/MMAW MHBIX MWL, O MPeKpawleHun BbINOMHEHNS
paboT nnm o6 oTkase OT UX BbINOMHEHUS;

1.8.4. npn HaxoxaeHun TpaHCMOPTHOrO cpeactBa B MOMEHT BO3HMKHOBEHUSA COObITMSA, MOCAYXUBLUErO MPUYUHON
ob6pauleHus B Komnanuio BHe TeppUTOpUK, NPeayCMOTpPeHHOM NyHKTOM 1.2 HacToAwwmx MNpasun;

1.8.5. obpauweHus KnueHTa BHe cpoka aencteus Kaptel KnueHTa;

1.8.6. ncnonb3oBaHWs TpaHCNOPTHOrO CPeACTBa, YKasaHHOro B Y4ETHON MHGOPMaLK, B COPEBHOBAHUSX, UCTIbITAHUSX UK
AN 06y4eHnss BOXAEHWIO;

1.8.7. HapyweHus KnueHTOM MNu uHbLIM NULOM Mpasun aKkcrnyaTaumun TpaHCNoOpTHOro CpefcTsa, ykasaHHOro B y4eTHON
WHOPMaLuK, B TOM YKCIIE UCMONb30BaHNE TEXHUYECKN HencrnpaBHOro TpaHCNOpPTHOro CpeacTB, HapyLLEeHNs NpaBun
no>xapHon 6esonacHoCcTu, NpaBwil NEPEBO3KN Y XPaHEHWUS] OrHEONAaCHbIX M B3PbIBOOMACHbBIX Y MHbIX ONacHbIX BELLECTB,
n/vnu THKENOBECHLIX IPY30B 1 NpeaMeToB, TpeboBaHui 6e30NacHOCTM NpU NepeBo3Ke rPy30B;

1.8.8. BO3OEWCTBMA SAEPHOMO B3pbIBa, pagvauny N pagnoakTUBHOIO 3apaxeHus;

1.8.9. BOEHHbIX AENCTBUIN, MAHEBPOB UMM UHBIX BOEHHbLIX MEPOMNPUATUIA, TPaXXAaHCKOW BONHBI, HAPOAHbLIX BONTHEHWIA BCAKOIO
poaa unv 3a6acToBOK, KOHPUCKaLUN, U3bATUSA, PEKBU3NLIMK, apecTa;

1.8.10.He coobuieHna KnueHTom B ycTaHOBREHHOM HacToswmmm [NpaBunamu nopsake csedeHnin 06 nsmeHeHUn y4eTHbIX
AaHHbIX, coobLeHHbIX KnueHTom npu nognucannm tTanoHa Ceptudukara;

1.8.11.8 cnyyae 3noynotpebnexns ycnyramv KomnaHmm co ctopoHbl KnveHTa.

1.9. PewweHne 06 obbeme, Brae BbIMOSHAEMbIX B pamKkax NporpamMmmbl MOMOLLM Ha goporax paboT u ycnyr, a Takke ob
OTPaHNYEHUN MWCMOMHEHUS WM OTKa3e OT WCMOSNTHEHUS MOSTHOCTBIO UMM YaCcTUYHO MPUHMMAETCS YMONTHOMOYEHHBLIM COTPYAHUKOM
KomnaHum n/vnn naptHepa B 3aBUCUMOCTU OT MMEIOLLMXCS YCIOBUIA, HANN4Ynsa BO3MOXHOCTU U C y4eTOM BoneusbsasneHus KnuenTta, B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOA4ATENBCTBOM, U HacToswmmn MNpasunamu. B nobom cnyvyae KomnaHust octaBnsieT 3a cobow
npaBo OTKasaTb MOSTHOCTLIO UMW YACTUYHO B OKa3aHWW YCMyr NPy HanM4mm Nogo3peHMn O MOLLEHHNYECKMX UM MHBIX NPOTUBOMPAaBHbLIX
Aencteun Knuenta n/vnu TpeTbmx nuu, No oTHoLeHuto k KoMnanum n/vnu Tpetbum nuuam.

1.10. KomnaHua HeceT OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHbIN TpaHcnopTHoMy cpeacTBy KnueHTa, B OTHOLLEHUM
KOTOPOro ocyLlecTBnsAeTcs pakTM4eckoe okasaHue ycnyr, npegycMoTpeHHbIX nyHktammn 1.3.1 n 1.3.2 HacToswmx MNpasun, ecnun Takon
Bpe NPUYUHEH B pesynbTaTe BUHOBHbIX AencTeuin Komnanum n/vnu MNapTtHepa Komnanuw.

2. NMPABA U OBA3AHHOCTU KITMEHTA N KOMINMAHUN

2.1. KnueHT nmeet npaeo:
2.1.1. TpebGoBaTb 1 3aKka3biBaTb OKa3aHve YCnyr, BbiNonHeHne pabot KomnaHuel, nony4aTb CNpaBoYHO-KOHCYNbTaLMOHHYO
WH(OpPMaLMo B COOTBETCTBUM C NOPSAKOM, NPeayCMOTPEHHbIM pasaernom HacToswmx Mpasun.
2.1.2. Coobwatb KomnaHmm o060 Bcex HepgocTatkax paboT, ycnyr, CNpaBOYHO-KOHCYMNbTALMOHHON WHdOpMauum
coTpyaHukam KomnaHum n/vnv naptHepam KomnaHuu.

2.2. KnueHT 0653aH:
2.2.1. JlnyHo 3aka3biBaTb, NpuobpeTaTb 1 Nonb3oBaThes ycryramv Komnanmnm n npegoctaBneHHon KomnaHven cnpaBoyHo-
KOHCYMbTaLMOHHON UHpOpMaUUnen, ux NriogamMmm n pesynstatamu.
2.2.2. Obecneuntb OOCTOBEPHOCTb Y4E€THOW MHpopmaummn, coobLiaemorn cOoTpyaHuKy Komnanwmu wu/wnm napTtHepa npu
oKasaHuu ycryru.
2.2.3. Mpwn 3akase ycnyrn w/vnu BbiNONHeHWM paboTbl coobuaTe cOTpyAHWKy KomnaHuu w/mnu napTHepa MonHylo u
AOCTOBEPHYI0 MHPOPMaUMI0O O XapaKTepucTukax 3akasbiBaemblX YCryr unm paboT, a Takke O HeobXxoauMoM MecTe WX
nonyyeHusi. 3akas ycrnyrm no nporpamme OKa3aHWsi yCnyr MOMOLLM Ha [AOopore OocyllecTBrsieTcs nytem obpalieHuns no
TenedoHy 8-800-555-05-60.

4 Mpu HaNMUUM NPU3HaKOB HaxoXaeHUst KneHTa B COCTOSHAN OMbSHEHUS! UMM O1yPMaHNBaHWS, BbINOMHEHMe Mobbix paboT n/unu BINOMHEHne
yCnyr npuocTaHaBnN1BaeTCst 40 AOKYMEHTAINbHOIO NOATBEPXKAEHWS haKTa OTCYTCTBUS MPU3HAKOB YNoTpeBneHns HapKOTUYECKMX, OAYPMaHUBAOLLMX UMK

BbI3bIBAIOLLMX OMNbSHEHWE BELLECTB, NMMB0 A0 MOMEHTa npekpawleHna OencTens YKa3aHHbIX BELEeCTB.



2.2.4. Tepen Havanom BbINOMHEHWs paboT wW/unNM okasaHusa YCnyr, NPeAyCMOTPEHHbIX HacTosiwmmu [NpaBunamw,
npeabsaBUTb COTPYAHUKY Komnanum n/vnu naptHepa no nepsomy TpeboBaHuio, BOAUTENLCKOE YAOCTOBEPEHME (BpEMEHHoe
paspelleHne U1 Konuiw npoTokona o6 aAMUHUCTPaTMBHOM MNPaBOHAPYLUEHWW B Clyvyae W3bATUSA BOAMTENbCKOro
YAOCTOBEPEHNA B YCTAHOBIIEHHOM MOPSAKE) COOTBETCTBYIOLLEN KaTeropuu, CBUAETENbCTBO O perncTpaumn AaHHOro
TpaHcnopTHOro cpeacTsBa, AOKYMEHTbI, NOATBEPXAAloLMe NpaBo BrafeHUs, Nofb30BaHUS UMM PacropsiKEHNS OaHHbIM
TpaHcnopTHLIM CpeacTBOM.
2.2.5. CoeBpeMeHHO NpoBepsiTb 06BEM U Ka4eCTBO BbIMNOMHEHHBLIX PAbOT, OKa3aHHbIX YCNyr U NPUHUMATL BbINOSTHEHHbIE
paboTbl, Oka3aHHbIe YCryru B nopsake, NpeaycMoTpeHHOM HacToswmumun MNpasunamu.
2.2.6. lNocne okoHYaHWs1 BbINOMHEHUSA paboT noanucatb BCe AOKYMEHTbI, odhopMnsemble coTpyaHukom KomnaHum n/vmnm
naptHepa. lMpu Hecornacuyv € AaHHbIMW, COAepXalUMUCH B AOKYMEHTax, oopMnsemblX MO OKOHYaHuu paboT, unm
HeyZ10BNEeTBOPEHHOCTM KQYECTBOM YCIyr HEMEAIEHHO coobLWnTL 06 3ToM B KomnaHwmto no TenedoHy 8-800-555-05-60, n/unu
NMUCbMEHHO M3MOXNTb CBON BO3paXeHUs1 B 0hOpMNAEMbIX [JOKYMEHTaX.
2.2.7. BbinonHATbL BCe pekomeHaauuu, fAaHHble npeactasuTenamu KomnaHum, a Takke napTHepamu KommnaHuu,
KacatoLmecs oka3blBaemblx KomnaHuen ycnyr.
2.2.8. MNpw ytpate KapTbl no ntoborn npuymHe, coobmTb B nNobow AocTynHon popme 3akasumky HesamennuTenbHO, HO He
nosgHee OfHUX CYTOK C MOMEHTa OBHapy>xeHus yTpaTel. BocctaHoBNeHue kapTbl B 3TOM Crydae Npon3BOAMTCS 3aKa3unkoMm.
2.2.9. CopgepxaTb TpaHCnopTHOE CpeAcTBO, yKa3aHHOE B Y4eTHOW MHOopMauMu, B UCMPABHOM COCTOSHWM, MPUHUMATb
Mepbl NPeAOCTOPOXHOCTM B LieNAX NpefoTBpaLleHns npuinHeHns yuepba TpaHCnopTHOMY CpeacTBy.
2.2.10. BbinonHATb ycnoBusa HacToawmx Mpaeumn.

2.3. KomnaHus umeeT npaBo:
2.3.1. OkasblBaTb yCMyrn 1 BbINOMHATL PaboTbl, NPegyCMOTPEHHbIE NMPOrPaMMONi, Kak CBOMMMW CMNaMm, Tak 1 cunamum 1 3a
cyeT napTHepos KomnaHuu.
2.3.2. lNpoBepATb npeacrtaBneHHyo KnueHToM wuHdoOpmauuo, a Takke BbINoNHeHMe KnueHTom ycrnoBuid HacTOALMX
Mpasun.
2.3.3. lpoBoauTb ocMOTp 1 obcneaoBaHne NoBpexaeHHOro TpaHCNOPTHOrO CpeacTBa.
2.3.4. OrtkasaTtb B npegocTasneHnm KnmeHTy ycnyr 1 BeiNOnHeHUn paboT B COOTBETCTBMM C MYHKTOM 1.8 HacTosAwwmx Mpasun.
2.3.5. Ha pocpoyHoe npekpalleHve oKasaHus ycryr B nopsiake, YCTaHOBMEHHOM 3akoHoaaTenscTBoM Poccuinckon
®enepaunu, B criyqae HapyLlueHus KnveHTom, ycrnosuin HacToawmx Mpasun.
2.3.6. OTkasaTb NOMHOCTLIO UMW YacTUYHO KnNneHTy B NpeaoCcTaBneHnm yCnyr, CPaBoYHO-KOHCYNbTALMOHHOW MHdopMaLmu,
B Crnyvasx:
2.3.6.1. HecooTBeTCTBMA Yy4YeTHbIX AaHHbIX, COObLEeHHbIX 3akasymkoMm npu nognucaHun TanoHa CepTtudwukaTa,
COOTBETCTBYIOLUMM Y4ETHBLIM AaHHbIM, COOOLLEHHbIM M/1Unu NnpegocTaBneHHsiM KnmeHTom npu 3akase, npuobpeteHnn n/mnm
nonyyYeHun ycnyr n/vnu pabot KomnaHum, a paBHO Npu HECOOTBETCTBUM AENCTBUTENBHOCTU MHpOpMaLIMK, NpeaoCTaBieHHON
KomnaHuu n/vnun naptHepy Komnanum npu 3akase ycnyr u/vnm pabot Komnanum o xxenaembix xapakTepucTukax Takmx ycnyr
u/vnu padot, nMbo 06 obbeMe, MeCTe 1 BpeEMEHW NOoMyyYeHus ycnyr n/unm pabor.
2.3.6.2. 3akasa KnveHTOM BbIMOMHEHUs Kakux-nnbo OEeNCTBMA B OTHOLLEHUWM MHOFO TPaHCMOPTHOro cpefctea (C
WHbIMW OMO3HaBaTeflbHbIMU  PErMCTPaLMOHHBIMA  3HaKaMu, WAEHTUUKALMOHHBIMW HOMepaMu W TOMY MOAO0OHbLIMM
KBanMuUMpyoLWmuMy NpmM3Hakamm), YeM ykasaHo B YYEeTHbIX AaHHbIX, COOOLUEeHHbIX 3akasumkom npu AkTuBaummn TanoHa

CepTtudumkaTa.
2.3.6.3. Hapywerunsa KnueHTtom ycnosui HacTosawmx Mpasun.
2.3.6.4. Ecnn HeobxoanmocTb mnx 3akasa unm npnobpeTeHns Bbi3BaHa NPOTUMBOMNPaBHbIMU MHTepecamn KnuneHTa, a

paBHO B Crny4asx, KOraa Ux BbIMOSTHEHWE HEMNOCPeACTBEHHO W/Mnu (hakTUYecKkn CBA3aHO C HEOOXOOUMOCTBLIO HapyLUEeHWS
KomnaHvew TpeboBaHWI A4eNCTBYIOWEro 3akoHoAaTeNbCTBa, NPUHATLIX B 06LWecTBe HOPM HPaBCTBEHHOCTY U MOPany.
2.3.7. Tpwu obpaweHnmn KnueHTta B KomnaHutio 3a ycnyramu nonyynTe cornacue obpatmsLuerocs KnneHta Ha o6paboTtky ero
nepcoHarnbHbIX AaHHbIX KoMnanuei. B cnyvae oTcyTcTBUSI Takoro cornacust KomnaHus Bnpaee oTka3aTb B OKa3aHUM yCnyr.

2.4. KomnaHus obs3aHa:

2.4.1. ObecneunTb npegocTaBreHve ycnyr B obbemax, nopsake U C KayeCTBOM, COOTBETCTBYHOLMM TpeboBaHMAM
HacToawwmx lMpaBun, AencTByOLEro 3akoHoAaTenbLCTBa U TpeboBaHmaM, npeabsasnsaeMbiM K nogobHoro poga ycnyram B
ycroBusix 06bIMHOroO Aenosoro obopoTa.

2.4.2. OkasaTb WHblE yCNyrM, Ha OCHOBaHWUU W B NOPSAKe, NPEAYCMOTPEHHOM HactosAwmmu MNpaBunamu 1 AeNCTBYOWUM
3aKOHOAATENbLCTBOM.

2.4.3. CoobwmTb KnneHTy nepeyeHb 4OKYMEHTOB, HEOOXOAMMBIX K NpeAcTaBneHunto Ans obpatueHuin B KomnaHuio B Tex unm
WHBIX CUTYaLMsIX.

2.4.4. He pasrnawatb cBefeHu o KnueHte, 3a UCKMIOYEHUEM CriydaeB, MPsSMO MpedyCMOTPEHHBIX 3aKOHOAAaTENbLCTBOM
Poccuiickon Pepepaumn. KomnaHua octaensieT 3a cobor npaBo coobuwiatb cBefeHust o KnueHte ceouM lMapTHepam Ha
ycnoBusix, B o6beme u nopsiake, NpefycMoTpeHHOM [JoroBopoMm, 3akmYeHHbIM C MapTHEPOM, HO TOMbKO B Cryvae, ecriu
coobLeHe 3TUX CBeAeHUn HeobXoaMMO AMNS BbIMONHEHUst 06A3aTenbCTB, NpedycMOTPEHHbIX [JOroBopoM B MHTepecax
KnunenTa.

2.4.5. CoBepwaTtb WHble OEWCTBMSA, NPegyCMOTPEHHble HacToswmmu [NpaBunammu n 3akoHogaTenbCcTBOM Poccuiickon
degepauun.

2.5. B cnyyae HeoGxoaumocTu okasaHusi Ycnyr B OTHOLUEHUM TpaHCMOPTHOrO CPeAcTBa 3a npejenamu Tepputopum,
ykasaHHon B nyHkTe 1.2 Hactosiwux Mpasun, Ycnyrm Komnanum moryT ObiTb OKkasaHbl (BHe pamok [loroBopa mexay KnveHtom un
KomnaHuen n Hactosawwmx Mpasun) Tonbko npu ycnosuu onnatel Knuentom Yenyr KoMnaHum B MOMEHT OKa3aHUs yCnyrv Hanu4HbIMm
OEeHEeXHbIMY cpeacTBamMu, NCXOAA U3 nperckypaHTa Komnannv, AencTByowero Ha MoMeHT obpatienus. MNpu okasanuu yenyr KnueHty
MapTtHepom KomnaHum ycnyrm onnauymnBatoTcs B kaccy lNapTHepa no ueHam lMapTHepa 3a npober 3BakyaTopa OT MecTa HaxOXAeHWs
TpaHcnopTHOro cpeacTtea KnveHta o Havana TeppuTopuK, ykasaHHoM B NyHKTe 1.2 HacToawmx MNpasun.

2.6. B cnyuyae 3akasa KnueHtom ycnyr/BeinonHeHnsa pabot Ha ABTOMOBWUNBHOWM Oopore, NPoesd Nno KOTOPOW SBMSieTCs
nnaTtHbIM, KnneHT obsA3aH Ha mecTe okas3aHus ycnyr KomneHcmpoBaTb pacxofbl Komnanuw/TapTHepa KomnaHwuu, noHeceHHble 3a
npoesza no Takol nnaTtHo ABToMOBUbLHOW Jopore.

2.7. CTOpPOHbI JOrOBOPUMUCH, YTO yCryrm KomnaHuM okasbiBaloTCA TOMbKO C TeM TpaHCNOPTHLIM CPeACcTBOM, KOTOpoe
YKa3aHO B yYeTHbIX AaHHbIX.



2.8. CTopoHbl goroBopunuch, 4To KomnaHus Bnpase B OOHOCTOPOHHEM MOPSAKE NpeKkpaTUTb paHbLUe CPpoKa OKOHYaHUs
Aencreusa obssatenbcts KomnaHum okasaHue ycnyr B OTHOLUEHUWM TPaHCMOPTHOrO CpefcTsa, B Criydae AOKYMEHTaNbHO A0Ka3aHHOro
TpexkpaTHoro 3rnoynoTpebnenns ycnyramm KomnaHum co cTopoHbl KnnenTa.

2.9. CTOopoHbI [0roBopunuchb cuntate 3noynotpebneHnem ycnyramum Komnanum co cTOpoHbl KnueHta cnegywouime
nencteust Knnexra:

— HesbinonHeHve pekomeHgaumny Komnanum, gaHHbIX KnueHTy npu okasaHuy yCryr Ha YCroBusaX 1 B MOPSiAKE, MPeayCMOTPEHHbIX

HacTosAwwmMm MNpasunamu;

—3aka3 ycnyr no TpaHCMOpTMPOBKE TpaHCMOPTHOrO CpeacTBa MMM 3KCTPEHHOW TEXHUYECKOW MOMOLM B Criyyasx, He

npegycMOTPEeHHbIX HacToAwmumn Npasunamu;

— YMBbILWMEHHbIA 3aka3 ycnyr no TexHW4eckon nomolum 6e3 HeobXxoaAMMOCTU, a PaBHO YMbIWNEHHbIN obMaH Komnanum npu

yKkasaHum HeobxoaumocCTu B BbINONHeHUM KomnaHuen paboT, oka3aHuu ycnyr Ha yCroBuSX U B MOPSAKe, NPeayCMOTPEHHbIX

HacToswwmmu Mpasunamu;

— Jlobble ymbllwneHHble AevictBuss KnueHta, HanpasfeHHble Ha BbinonHeHve Komnanvew paboT, B nopsgke WHOM, YeMm

yCTaHOBNEHO HacTosLwmMm Mpasunamu.

3. NEPEYEHb rorPOOB NPEOOCTABJIEHUA YCNYT

Fopon OBakyauus OKCTpeHHas
TexHu4eckas
NMOMOLLb

ApxaHrenbck Ycnyra poctynHa* Ycnyra poctynHa*
AcTpaxaHb Ycnyra poctynHa* Ycnyra poctynHa*
BapHayn Ycnyra poctynHa* Ycnyra poctynHa*
Benropog Ycnyra poctynHa* Ycnyra poctynHa*
BepesHuku Ycnyra poctynHa* Ycnyra poctynHa*
BpsHck Ycnyra poctynHa* Ycnyra poctynHa*
Byrynbma Ycnyra poctynHa* Ycnyra poctynHa*

Benwvkuin Hosropoa

Ycnyra gocTynHa*

Ycnyra goctynHa*

BnagmsocTtok Ycnyra poctynHa* Ycnyra poctynHa*
Brnagumup Ycnyra poctynHa* Ycnyra poctynHa*
Bonrorpag Ycnyra poctynHa* Ycnyra poctynHa*
BopoHex Ycnyra poctynHa* Ycnyra poctynHa*
"eopruesck Ycnyra goctynHa* Ycnyra goctynHa*
EkatepuHbypr Ycnyra goctynHa* Ycnyra goctynHa*
EcceHTykun Ycnyra goctynHa* Ycnyra goctynHa*
>KenesHoBoack Ycnyra goctynHa* Ycnyra goctynHa*
VMBaHoBO Ycnyra goctynHa* Ycnyra goctynHa*
MxeBck Ycnyra goctynHa* Ycnyra goctynHa*
MpkyTck Ycnyra goctynHa* Ycnyra goctynHa*

Wowkap-Ona

Ycnyra goctynHa*

Ycnyra goctynHa*




KasaHb

Ycnyra goctynHa*®

Ycnyra goctynHa*®

Kanyra

Ycnyra poctynHa*

Ycnyra goctynHa*

KemepoBo

Ycnyra poctynHa*

Ycnyra goctynHa*

Kvpos

Ycnyra poctynHa*

Ycnyra goctynHa*

Kncnosopack

Ycnyra poctynHa*

Ycnyra goctynHa*

KocTtpoma

Ycnyra poctynHa*

Ycnyra goctynHa*

KpacHopap

Ycnyra poctynHa*

Ycnyra goctynHa*

KpacHosipck

Ycnyra poctynHa*

Ycnyra goctynHa*

KypraH

Ycnyra goctynHa*®

Ycnyra goctynHa*®

Kbi3bin

Ycnyra goctynHa*®

Ycnyra goctynHa*®

JInneuk

Ycnyra goctynHa*®

Ycnyra goctynHa*®

MarnuToropck

Ycnyra goctynHa*®

Ycnyra goctynHa*®

MuHepanbHble Boabl

Ycnyra goctynHa*®

Ycnyra goctynHa*

Mocksa

Ycnyra goctynHa**

Ycnyra goctynHa**

MypmaHck

Ycnyra goctynHa*®

Ycnyra goctynHa*

HabGepexHble YenHbl

Ycnyra goctynHa*®

Ycnyra goctynHa*

HwxHeBapTOBCK

Ycnyra goctynHa*®

Ycnyra goctynHa*

HwxHekamck

Ycnyra goctynHa*®

Ycnyra goctynHa*

HwxHun Hosropop,

Ycnyra goctynHa*®

Ycnyra goctynHa*

HwxHuin Tarmn

Ycnyra goctynHa*®

Ycnyra goctynHa*

HoBoky3HeLk

Ycnyra goctynHa*

Ycnyra goctynHa*

HoBopoccuiick

Ycnyra goctynHa*

Ycnyra goctynHa*

Hosocmnbupck

Ycnyra goctynHa*

Ycnyra goctynHa*®

Omck

Ycnyra goctynHa*

Ycnyra goctynHa*®

OpeHbypr

Ycnyra goctynHa*

Ycnyra goctynHa*®

MNeH3a

Ycnyra goctynHa*

Ycnyra goctynHa*®

Mepmb

Ycnyra goctynHa*

Ycnyra goctynHa*®

[NeTpo3aBoack

Ycnyra goctynHa*

Ycnyra goctynHa*®

Maturopck

Ycnyra goctynHa*

Ycnyra goctynHa*®

PocTtoB-Ha-[loHy

Ycnyra pocTtynHa*

Ycnyra goctynHa*




PsasaHb

Ycnyra goctynHa*®

Ycnyra goctynHa*®

Camapa

Ycnyra poctynHa*

Ycnyra goctynHa*

CaHkT-lNeTepbypr

Ycnyra poctynHa*

Ycnyra goctynHa*

CapaHck Ycnyra goctynHa*® Ycnyra goctynHa*
Capartos Ycnyra goctynHa*® Ycnyra goctynHa*
CeBacTonornb Ycnyra goctynHa*® Ycnyra goctynHa*
Cumdpepononb Ycnyra goctynHa*® Ycnyra goctynHa*
CmoneHck Ycnyra goctynHa*® Ycnyra goctynHa*
CTtaBpononb Ycnyra goctynHa*® Ycnyra goctynHa*®

Crapbin Ockon

Ycnyra goctynHa*®

Ycnyra goctynHa*®

Crepnuramak Ycnyra goctynHa*® Ycnyra goctynHa*®
Cypryt Ycnyra goctynHa*® Ycnyra goctynHa*®
Tam6os Ycnyra goctynHa*® Ycnyra goctynHa*
TonbaTTn Ycnyra goctynHa*® Ycnyra goctynHa*
Tomck Ycnyra goctynHa*® Ycnyra goctynHa*
Tyna Ycnyra goctynHa*® Ycnyra goctynHa*
TioMEHb Ycnyra goctynHa*® Ycnyra goctynHa*
YnbAHOBCK Ycnyra goctynHa*® Ycnyra goctynHa*
Yoa Ycnyra goctynHa*® Ycnyra goctynHa*
XabapoBck Ycnyra goctynHa*® Ycnyra goctynHa*
Yebokcapbl Ycnyra goctynHa* Ycnyra goctynHa*
YenabuHck Ycnyra goctynHa* Ycnyra goctynHa*
Onucta Ycnyra goctynHa* Ycnyra goctynHa*®
Apocnasnb Ycnyra goctynHa* Ycnyra goctynHa*®

PacueT ocyllecTBNseTCA MyTEM HaXOXAEHWUS KpaTyaWllero reode3nyeckoro pacCTOsiHUS OT aAMUHUCTPATUMBHbLIX TPaHuLL
YKa3aHHOrO HaCEeNeHHOro NyHKTa A0 TOYKMW, ONPeaensiowen rpaHmLy TEPPUTOPUN OKa3aHKs YCnyr.

*Ycnyrm JocTynHel B nNpegenax agMUHUCTPATUMBHBIX FpaHuL, ropoda, a Takke Ha paccTtosiHn 30 (TpuguaTtu) KUNoMmeTpoB OT
aAMUHUCTPATUBHbIX rpaHuL;

**¥Ycnyrn pocTtynHel B ropoge Mockee B npepenax MKAL (MockoBckasi komnbLeBas aBTOMOOUNbHas gopora), a Takke Ha
pacctosiHum 50 (Matupecatn) kunomeTtpoB oT MKAL.
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