ODEPTA
MpaBuna «AAA MoTtopc-13/08» no nporpammam «Ontumym», «Makcumym» un «fMpemnym»
(ot 13.08.2019).

000 «lMepsas NapanTunHaa Komnauusa»

HacTosiwme MNpaBuna aBnsAwTca ouumnanbHbiM npeanoxeHnem (nybnmyHon odpepton) ObLiecTBa C OrpaHUYEHHOW OTBETCTBEHHO-
ctbto «lMepBas MNapaHtuiiHas Komnanuay» (OOO «IMMK»), B agpec noboro mnsn4eckoro unu 1puanyeckoro nuua, Brnagensla TpaHc-
NopTHOroO cpeacTBa, obnaaaroLlero AeecnocobHOCTbIO 1 HEOBXOAUMBIMI NONTHOMO4YMAMU, 3aknounTb gorosop ¢ OO0 «[Mepsas MNapaH-
TuHaa KomnaHusa» Ha ycnosusix yctaHoBneHHbix [Npasunammu OOO «[MepBas MapaHTuiHas KomnaHus» n OencTBYHOWMM 3aKoHo4a-
TenbctBoM Poccuiickon ®enepauun, 1 cooepXnT BCE CYLLECTBEHHbIE YCIIOBUS OrOBOPa U MOPSIAOK OKa3aHUs YCryr.

|. OCHOBHbIE MONOXeHUs
[nsa uenen, npegycMOTPeHHbIX HacTosALWwMMK [paBunamm, NCnonb3yoTes creayoLme onpeaeneHuns 1 NoHATUN:
KomnaHwus - O6LiectBo ¢ orpaHUYeHHON oTBeTCTBEHHOCTLIO «[epsas MNapaHTuiHas Komnanusa» (OO0 «MIMKy)

KnueHT - dusnyeckoe vnun ropuamdeckoe nuuo, siBnsitolieecsl COBGCTBEHHMKOM TPaHCMOPTHOFO CPefCcTBa, Ha Ybe UMA U hamunuio
odopmneH «lMacnopt TpaHcnopTHoro Cpeacteay (MTC).

TpaHcnopTHOe cpencTBO, Aanee no Tekcty «TC» - nerkoBow aBTomMOOMnb, nonHow Maccon go 3500 kr, He cTapwe 2000 ropa
BblMycka, ¢ npoberom no oAoMeTpy, Ha MOMEHT CMeHbl cobcTBeHHMKa, He 6onee 200 000 kunomeTpos.

MNTC - nacnopT TpaHCMOPTHOrO CPeACTBa.

HoroBop — cornawenne mexagy Knuentom n KomnaHuen, 3aknioyeHHoe Ha yCnoBusX, NpeayCcMOTPEHHbIX HacToswmMm Mpasunavu. B
pamkax gorosopa, Komnawusi npuvHumMaeT Ha cebs obssatenbcTBa Mo TexHudeckomy obcnyxusaHuto TC KnuneHta, Ha ycrnosusx,
YyCTaHOBMNEHHbIX HacToAWwmmMuy MpaBmnamu, n B COOTBETCTBUM C BbiGpaHHON KnneHTom Mporpammon.

KapTta-Ceptudukar, nanee no tekcty «Ceprtudmkar» - nnactvkoBasi kapta, dusmdeckuii Hocutenb CepTudukata npoanéHHom
rapaHTun Bbinyckaemoro Komnanuen. CepTudwukat ypocToBepseT npaBo KnneHTa Ha TexHudeckoe obcenyxueanune TC B
COOTBETCTBUM C BblbpaHHOW porpaMMoi 1 Ha yCroBUsIX, YCTaHOBMNEHHbIX HacTosawwmmMuy Mpasunamu. Cpok gevcteua Ceptudukara
onpegensieTca CPoKoM AencTBust BblbpaHHoW KnueHToM [Mporpammbl. Bce npaBa Ha CeptudukaT npuHagnexaT KomnaHuu.
CronmocTb Ceptudukatos npusegeHa B NpunoxeHun Ne1 k HacTtoawwmm MNpasunam.

TanoH Ceptudmkara CepucHoro O6cnyxmBaHus, nanee no TeKcTy «TanoH» - JOKYMEHT, NOATBEPXKAAOLWMIA NpuHaTUe KnneHtom
ycnosui HacTosAwmx Mpasun (akuenT nybnvyHowm odepThl), coaepxalwmi ceegerms o TC, KnueHTe, BUOe U CTOMMOCTM BbiGpaHHOM
Knunentom lMporpammel. @opma TanoHa npuseaeHa B Npunoxenunn Ne2 k HacTtoAwmm MNpasunam.

AxT ocmoTpa TC, panee no TeKcTy «AKT OCMOTpPa» - JOKYMEHT, ohopMIieHHbI KomnaHmnen no pesynstatam NpoBeAEHHOro 0CMOTpa
TexHudeckoro coctosHus TC KnuveHTa, nogTBepxpawowmi npaBo KnueHTa Ha nonyyeHue ycryr B COOTBETCTBUM C BblOpPaHHOM
lMporpammon n Ha ycrnoBusix, yCTaHOBMNEHHbIX HacToswumn lMpasunamn. ®opma Akta ocmoTpa npusefeHa B [punoxeHun Ne3 k
HacToswwum MpaBunam.

Mporpamma TexHU4Yeckoro obGcnyxuBaHusA, panee no TeKcTy «lporpamma» - obbeM u ycnoBust paboT MO TEXHUYECKOMY
obecnyxuBanunio TC, okasbiBaembix KomnaHuew KnneHTy, Ha ycnoBusix, YCTaHOBMEHHbIX HacToswmmu [MpaBunamu. CBegeHusi o
Mporpammax npueeneHsbl B NpunoxeHun Ne4 k HacTtoawmum MNpasunam.

MNporpamma okasaHus ycrnyr noMowM Ha gopore - o6beM U ycrioBus oka3aHws ycnyr, okasbiBaemblx KomnaHven KnveHTy, Ha
YCNoBWsiX, yCTaHOBMEHHbIX B MNpunoxeHun Ne 6 k HacTtoAwwmm MNpasunam.

AreHT, MNMapTtHep KomnaHumu - cuanueckoe wvnu opuamyeckoe nuuo, oduumanbHO ocyulectensowee npogaxy CepTtudumkaros
Komnanuu. Cnncok AreHToB 1 [NapTHepoB ony6nukoBaH Ha canTe KomnaHuu B pasgene «lapTHepbi».

NIumnt orTBeTCcTBeHHOCTM KOMnaHuu - cymma, B npefenax KoTopow, KomnaHusi npousBoguT paboTbl MO TEXHUYECKOMY
ob6cnyxuaHuio n pemoHTy TC Ha CTO, BkMovash CTOMMOCTb 3anacHbIX YacTeMW, Ha YCroBUSX, NPeayCMOTPEHHbIX HACTOSILLMMM
[paBunamu.

YcnoBusi BbINONIHEHUS PaboOT - [OKYMEHT, onpeaensiowuii Nopsifok BbINOMHeHUs pabot no Ceptudmkaty U ABRSOLIMIACA
HeOTbeMIIEMbIM NPUMOXeHNeM K HacToawmm MNpasunam. (MpunoxeHne Ne5 k HacToswmm NMpasunam.)

CTO - craHUuM TexHM4eckoro ob6CnyxuBaHusl, onpefeneHHble (aBTOpM3oBaHHble) KomnaHvewn Ans npoBedeHWs AWArHOCTWKW
HEMCnpaBHOCTU, TeXHUYECKoro obcnyxusanus n pemoHta TC Knuenta. MonHein cnucok CTO onybnukoBaH Ha cavite KomnaHuu B
pasgene "KoHTakTbl".

TO - nnaHoBoe (pernameHTHoOe) TexHuyeckoe obcnyxmeanne TC KnueHTa, onpepensiemoe KomnaHuen.

Il. MpeameT norosopa

MpeomeTom HacToswen odepTbl ABNAETCA NPEANnoXeHNe 3aKnovnTb JOroBop Ha okasaHne Komnanueln KnueHTy no
ero TpeboBaHuto (3anpocy) ycryr No TexHuyeckomy obcnyxusanuto Ha CTO, a Takke NomMoLM Ha gopore B obbemax 1
nopsiake, yCTaHOBIMEHHbIX HacTosilwmMu MNpaBunamu.

Ill. Mopsapok 3aknoyYeHus gorosopa

1 [Onsa 3akntoveHus goroeopa ¢ Komnanvein, KnueHTty Heobxoammo:

1.1 OsHakomuTbCA € HacToAwmmu MNpasunamm Ha cante KomnaHum: www.auto-garantiya.ru nnm rapaHtmai.pdg

1.2 Bbibpatb Mporpammy.

1.3 OnnaTtuTtb cToumocTb CepTudmkara, cornacHo BelbpaHHon MNporpamme, B cooTBETCTBMU C pasaenom VIl HacToswwmx Mpasun.
1.4 3anonHuTb TanoH, 3a ncknoveHnem Homepa Ceptudukara, n pacnucaTtbCs B HEM.

1.5 Mepepatb 3anonHeHHbI TanoH ArenTy, (MapTHepy KomnaHum), octaBuB konuto cebe.


http://www.auto-garantiya.ru/

2

Ecnu B nepuop aeiicteus CepTudmkarta npomsoLuna cMeHa cobcTBeHHuka TC, Anst Toro 4to6bl NPoAomkuTs 06CnyXuBaHWe no

Mporpamme, HoBbIM BNagenel TC obs3aH:

2.1 B TeyeHue 5 (nsiTn) AHen ¢ MOMeHTa cMeHbl cobcTBeHHMKka TC, 3aperucTpupoBaTh (akTuBupoBaTtb) CepTudmkaTt, NO3BOHMB MO
TenedoHy Cnyx6bl noaaepxkn knmeHtos: 8(800) 555-41-34, kpyrnocyTo4HO.

2.2 3anonHuTb TanoH u pacnucaTtbCsa B HEM.
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Ha HoBoro Bnagenbua TC BosnaratoTcs BCe npasa M 0653aHHOCTK, NpedyCMOTPEeHHble HacTosAWwmMMm NpaBunamm 4O OKOHYaHNS
encteus Mporpammel, BbibpaHHOW nepebiM Bnagensuem TC.

IV.MpaBa n o6s13aHHOCTN CTOPOH
. MNpaBa n obazaHHocTN KomnaHuu:

B cnyyae nonomku yana wnu getanen TC npeaycMOTpeHHbIX MNporpamMmmon, opraHn3oBaTh BbINONTHEHNE paboT, B COOTBETCTBMU C
HacTosAwwmMm Npasunamu 1 Ycnosnsamu BbiNONHeHNs paboT no KkapTe-cepTudukary.

OcyuwecTBnATb KOHTPONb KayecTBa BbinonHeHus pabor no Ceptudpmkaty Ha CTO, B COOTBETCTBMM C  YCNOBUSMM,
onpegeneHHbIMM HacTosAwmmu MNpasunamu.

MpvHUMaTbL NUCbMEHHblE NpeTeH3un oT KnuexTa, B cryyae, ecnv paboTbl no CepTudukaTty, no MHeHWo KnueHTa, BbINOMHEHbI
CTO Heka4yeCTBEHHO.

OcyulecTBnATb 3alUMTHYO MapkupoBKy Aetaneint TC, ykasaHHbIX B BblbpaHHoW KnveHTom [Mporpamme, ecnv npucyTCTBYHOT
NoAO3PEeHNss O MOLLUEHHUYECKUX WM MHbIX MPOTUBOMPAaBHbLIX OeNCTBMAX KnueHTa w/mnn TpeTbMX NUL, MO OTHOLIEHUHD K
KomnaHuu.

. MNpaBa n o6a3aHHocTn KnneHTa:
Beibpatk Nporpammy.
BHecTn cpencrtea B onnaty ctoumoctn CepTtudmkarta cornacHo BbibpaHHow Nporpamme.
O3HakoMuTbCS C ycnoBusiMu HacTosLwmx MNpasun.
3anonHuTb 1 noanucatb TarnoH, 3a UCKNoYeHneM ykasaHus Homepa CepTudumkara.
MHgpopmuporate KomnaHuio o cmeHe cobcTtBeHHMka TC.

CoxpaHatb, n no TpeboBaHnio KomnaHum npepoctaBnatb Ceptudwmkat, TanoH, AkT ocmoTpa W nonyyeHHyio ot CTO
OOKYMEHTaLMIO, CBA3aHHYI0 C PEMOHTOM U perynspHbiM obcnyxmBaHuem TC.

Ob6pawwaTtbesa kK KomnaHum 3a pasbsiCHEHUsIMM MO MOBOAY YCNOBMI HacTosiLwero [Jorosopa 1 CINOXMBLLUMXCS OTHOLLEHWUIA, CPOKOB U
TEXHUYECKUX 0COBEHHOCTEN BbINONHEHNs paboT no Ceptudukary.

V. Cpok percTBuUs gorosopa
. Hactosawmn goroesop BcTynaet B cuny ¢ MoMeHTa nognucanusa KnueHtom TanoHa.
. Hactosawmn goroesop npekpaliaeT cBoe genctame no gakTy HacTynieHns OgHOro U3 CrneaytoLmx cobbiTui:

Mo ncteyeHnn cpoka aencteus BolbpaHHon KnneHtom Mporpammei.

Mpwv NpeBbIEeHU MaKcUMarnbHO AONYCTUMOro nokasartens npobera TC, ykasaHHOro B BbiGpaHHoi KnueHTtom Mporpamme. OTcyeT

cpoka feicTeus 1 npoGera TC ocylLecTBnsSeTCs OT CBEAEHWI, YKadaHHbIX B TaroHe.

Ecnn obwasi cToumMocTb BCEX BbIMOMHEHHbIX M onfadveHHbIx KomnaHuen pa60T no CepTMd)MKaTy, B COBOKYMHOCTW, gocTturna

YCTaHOBMEHHOIO NMMMMUTa OTBETCTBEHHOCTHN KOoMMnaHuu, ykasaHHoro B BblbpaHHoi KnmeHTom MNporpamme.
VI. Nopspok pacyeToB no [lorosopy

Mnn Ha pacyeTHbI cyeT Komnanun, AreHta nnu MNaptHepa Komnanuu.

MonyyeHHas ot KnueHTa cymma siBnaetcs abOHEHTCKMM nnaTtexom u 3acuutbiBaetca Komnanuen B cuyeT onnatel KnueHtom

ctoumoctn Ceptucumkarta no CbaKTy BCTynneHuna B aencrtene Hacrtoswero [lorosopa, B COOTBETCTBUMN C MYHKTOM 5 HacTosiwero

Paspena.

KnneHtom B KacCy unm Ha pacyeTHbI cueT CTO camocToATENBHO, 3a CYET COBCTBEHHbIX cpeacTs.

obpalleHure, BbinnaynBaeTcsa KnneHTom B Kaccy mnm Ha pacyeTHbii cyeT CTO caMocToATENbHO, 3a CHET COOCTBEHHbBIX CPEACTB.
[eHexHble cpeacTaa, nonyyeHHble Komnanuen ot KnveHTa B c4eT onnathl ycnyr no Jorosopy, SBNSOTCS abOHEHTCKUM NNaTeXomMm,

KOTOPbIA y4uTbIBAETCS B CriedyloleM nopsiake: abOHEeHTCKUW nraTex 3a nepBbii Mecsl Aencteusa [oroBopa (He3aBUCUMO OT
KonvyectBa AHew Aencteusa [Mporpammbl B COOTBETCTBYKOLLEM MecCALE), BKMOYaLWMiA pacxofbl KomnaHuvM no MCMNOrHeHuio
HoroBopa, onpegensietcst no coopmyne: A1 = C — 5000 py6., rae A1 - aboHeHTCKUI NnaTex 3a NepBbI MecsiL, AencTBust [loroBopa
(He3aBncKMMO OT Konm4ecTBa AHew Aencteus Mporpammel B cCOOTBETCTBYOWEM Mecsue), C — cooTBETCTByOLWAasi CTOUMOCTb YCryr
no [oroeopy cornacHo BeiopaHHon KnueHtom MNporpamme. AGOHEHTCKMIA NnaTeX 3a Kaabl NOCNeayoLwmn MecsL, Cpoka 4encTBust

BblGpaHHON KnuveHTom [MMporpammbl (HE3aBUCMMO OT KONMYecTBa AHel Aewcteus [MporpamMmbl B COOTBETCTBYHOLLEM MecCsLE)

onpegensetca no cdopmyne: An = 5000 py6./(K—1), rae An - abOHEHTCKMI NnaTex 3a COOTBETCTBYHOLLMI MOCMNEAYOWUA MecsL,

cpoka aenctens BolibpaHHon KnueHtom Mporpammel (HE3aBUCMMO OT KONMYECTBA AHEeW AencTBus Mporpammbl B COOTBETCTBYOLLEM
mecsue), K — konmyectBo MecsiLeB B Cpoke AercTBuS BbiGpaHHo KnneHTtom Mporpammei.

VI. 3akniouuTenbHble NOJSIOXEHUA

. Mpwn oTtkaze KnueHta ot npoxoxaeHus npoueaypbl TO1, KomnaHus BnpaBe oTka3aTb KnueHTy B rapaHTUAHOM OGCRyXMBaHWM 0O

Tex nop, noka TC KnueHTa He BbINOMHUT TpeGoBaHue KomnaHum no npoxoxaeHuio TO1.

KnueHT BHOCMT cymmy paBHyto ctoumocT Ceptudmkara ncxogsa u3 BeibpaHHon KnveHtom NporpaMmel, eAMHOBPEMEHHO, B Kaccy

B cnyyae ecnu obwas ctoumocTb 3anyacTen u pabort, BeinonHeHHbIX Ha CTO, 3a Becb nepuop Aevicteusa Ceptudmkara, NpeBbICUT
nMMUT oTBeTcTBeHHOCTM KomnaHuu, ykasaHHbli B BblOpaHHoW KnueHTom [lporpamme, cymMMa MpeBbILEHUS BbiMnaynBaeTcs

CTOMMOCTb 3anacHbIX 4acTtel u paboT, BbINOMHEHHbIX Ha CTO npeBbiwawwas nMMUT OTBETCTBEHHOCTM KomnaHum Ha ogHo



2. Mporpamma Komnanum gns TC Haxogslierocs Ha rapaHTuy 3aBOAa-u3rotoBuTensl, MoxeT ObiTb npegocTaBneHa KnueHty, npu
ycnosum npnobpetenns Ceptudmkara B noboit MOMEHT BPEMEHU HaunHas ¢ AaTbl MOKYNkn HOBOro TC 1 A0 UCTEYEHWUS rapaHTUMHBIX
obsAsaTenscTB npomssoguTens. 1o WCTeYeHWM 3aBOACKOW rapaHTUK, KIMEHT 06sA3yeTcs CaMOCTOATENbHO 3aperncTpupoBaTtb
(aktuBupoBatb) CepTudmkaT B TedeHue 5 (nATU) gHew, No3BoHUB No TenedoHy CnyxObl nogaepxku knveHTos: 8 (800) 555-41-34,
KpyrnocyTodHo. A Takke npegoctaBnte TC Ha ykasaHHyio Komnanwen astopusoaHHyto CTO, ons ocmoTtpa u nognucaHusa Akta
ocMmoTpa coTpyAaHnkoM KomnaHum, B cpok He no3aHee 10 (aecAtun) gHen ¢ MOMeHTa pernctpaunm (aktnsauum) CeptudumkaTta.

3. Ecnn TC KnuneHTa, nonyumBwero CepTtudumkat KomnaHuu, HaxogWUTCsl Ha 3aBOACKOWM rapaHTUWM, TO MPOXOXAEHWE MepBUYHOIO
ocmoTtpa TC B KomnaHuu, He TpebyeTcs.

4. B cnyvae ogHOCTOpPOHHero oTkasa KnueHta oT ncnonHeHus JoroeBopa cymMma, noanexaiias Bo3spaTty KnueHTty, onpepensetcs (C
y4yeTom nonoxeHun nyHkta 5 pasgena VIl Jorosopa) no copmyne: B = C — (A1 + An*N), rae B - cymma, nognexaias Bo3spary
Knuenty, C - cootBeTCcTBYytlOWasa ctommocTb ycrnyr no CeptudukaTy cornacHo BeibpaHHon KnveHtom MNporpamme, A1 - aboHEeHTCKuMi
nnaTex 3a nepsbii Mecsl, Aenctensa CepTudumkaTa (He3aBMCUMMO OT KOonM4vecTBa AHewn AevcTsus [NporpaMMbl B COOTBETCTBYHOLLEM
mecsue), An - abOHEHTCKUIA NnaTex 3a COOTBETCTBYOLNIA NOCHeayoLWwnii MecsL, Cpoka AencTBusA BbibpaHHoW KnueHnTtom lMporpammel
(HesaBucMMo OT KommuecTBa AHew AencTeua [lporpamMmbl B COOTBETCTBYHOWEM Mecsaue), N — KONM4ecTBO COOTBETCTBYHOLLMX
nocregylowmux mecsues aenctansa MNporpammel, Bknoyas mecsl, B KoTopoM KnveHTom 6bino nogaHo 3assreHne 06 0gHOCTOPOHHEM
OTKa3e OT ucnonHeHus [lorosopa (He3aBMCMMO OT KONMYecTBa AHewn AencTeus MNMporpamMmmbl B COOTBETCTBYIOLLIEM MecsLE).

5. Mporpamma BCTynaeT B CUMy:
e Mpw BbINOMHEHWUN KNIMEHTOM YCIOBWIA, yka3aHHbIX B NyHkTe 1.1, HacToswwmx Mpasun.

o B Cryyae OTCYTCTBMS akTa OCMOTpa (QUarHOCTUYECKOW KapTbl) HA MOMEHT MPOAaXW, NporpaMma BCTynaeT B cuny vepes 14 cyTok
nocne nognucanusa TanoHa Ceptudmkarta (Mnm 3asiBrneHust 0 NpucoenuHeHnn), Ho He paHee poctmkeHusa TC npobera B 1000
(opHa Tbicaya) kunomeTpoB no ogomeTpy TC, oT cBefeHwn o npobere, yka3aHHbIX B TanoHe CepTtudpmkarta (unn 3aseneHumn o
npucoeavHeHun).

6. KnueHT n KomnaHusa npuHumatot Heobxoanmble Mepbl aAna yperynmposaHna BO3HUKLLNX pasHornacum no HacTodllemy ,D,OI'OBOpy
nyTemM neperoBopos.

7. B cnyyae, ecnu B TedeHune 30 (Tpuauatv) gHen KnueHT n KomnaHua He 4OCTUTHYT cornacusi No NoBogy NpeTeH3uid, crnop NoanexuT
paspeLueHuto B cyaeBGHOM nopsiake B COOTBETCTBUM C AEMCTBYIOLLMM 3aKkoHodaTenscTBoM Poccuiickor depepaumu.

8. CornacHo cT. 32 NpaxaaHcKo-npoLeccyanbHoro kogekca P® cTOpoHbl yCTaHOBUNM AOrOBOPHYIO MNOACYAHOCTb pa3peLUeHns CropoB.
BosHuKILIME Mexay CTOpoHaMu cnopbl NoAnexaTt paccMOTpeHuto HeBckMM panoHHbiM cygom r. CaHkT-IeTepbypra nnbo Munposbim
cyaben cly Ne90 r. CaHkT-lNeTepbypra B COOTBETCTBUM C HOPpMaMK NpoLeccyanbHOro 3akoHogartenbctea Poccuiickon degepaumn.

9. KomnaHusa He HeceT OTBETCTBEHHOCTW, 3a npuyYnHeHne KJ'II/IeHTy MoOpanbHOro yLuep6a, yHyU.LEHHOVI Bbirogbl, NMPOCTOA, NoTepu
poxoda 1 Apyrux KOCBeHHbIX 1 KOMMepPYeCKnx noTtepb, y6bITKOB n pacxoaos KnneHnta nnu TpeTbuX nnu.

10. KomnaHus Brnpaee B OAHOCTOPOHHEM MNopsAAake BHOCUTb U3MEHEeHUA B HacTodllne I'Ipanma, npu 3TOM KnneHt cuntaetcs
n3peLleHHbIM O COOTBETCTBYHOLLUMX NBMEHEHNAX C MOMEHTAa UX OI'Iy6J'IVIKOBaHVIF| Ha canTe KomnaHumu.

11. 3akntoyas HacToAwmi goroeop, KnueHT BeipaxkaeT cornacme KomnaHum Ha o6paboTKy CBOMX NepCOoHanbHbIX AaHHbIX, BKITHOYasa UX
cbop, cMctemaTnsaumio, HakonneHne, XxpaHeHue, yTouHeHne (OBHOBNeEHWe, 3MeHeHne), NCnonb3oBaHne, pacnpocTpaHeHue (B TOM
yucrie nepegadvy), obesnunumBaHuwe, ONOKMpPOBaAHME, YHUUYTOXEHMe (ganee — oOpaboTka nepcoHanbHbIX AaHHbIX) ANs  uenewn
3aKno4eHns ¢ KnneHTom unu B ero MHTepecax AOroBOPOB, UX MUCMOMHEHUS (B TOM Yncne MHpopMmnpoBaHns 06 3TOM C MOMOLLbIO
CpeacTB CBA3M), YCTYNKM NpaB MO AaHHbIM A0roBopaM TPeTbMM NuuaM WNu NpuBnedyeHus TPeTbux NuL Ans oKa3aHuWs NoMoLLn B
Nony4YeHUN UCMONHEHNS NO HUM W/UNK ANS 3aKNioYeHns B MHTepecax KnveHTa [oroBopoB, a Takke Ans nepeaayn ero nepcoHarnbHbIX
AaHHbIX Ha XpaHeHVe TpeTbuM nuuam.

VIIi. CywiecTByloLwMe NpUIIOXKeHUs KA0roBopy
MpunoxeHunsa 1-6:
Mpunoxenne Ne1- CtommocTe CepTudmkaTos.

MpunoxeHne Ne2 - TanoH CepTudukaTa CEPBUCHOTO OOBCMYXUBAHWS.

MpunoxeHne Ne3 - AKT ocMOTpa TPaHCMOPTHOro cpeacTaa.

MpunoxeHne Ne4 - MNporpammbl TEXHUYECKOrO 06CNyKMBaHUS.

MpunoxeHne Ne5 - Ycnosus BeinonHeHust pabot no Ceptudmkary.

MpunoxeHne Ne 6 — YcnoBums 1 NOpaAoK okasaHus ycryr NoMoLUM Ha gopore komnaHum «PAT»

MpunoxeHns SBNSOTCS HEOTHLEMITIEMOM YaCcTbio HacTosLero gorosopa [lorosopa-odepTbl.



MpunoxeHne Ne1

k Mpasunam OO0 «IMIMK» ot 13.08.2019 r.

CtoumocTtb Ceptudukarton
B 3aBMCMMOCTM OT HamosHEHNs! 1 CPOKOB AencTaus MNporpamm

YkasaHHasi cToumocTb CepTuUuKaToB AeNCTBUTENbHA TONBKO B Criyyae npuobpeTteHust KnveHtamm Ceptudmkator y Komnanum.

CtoumocTtb CepTncukaToB Npu NprobpeTeHnn Yepes napTHepoB 1 AreHToB KomnaHum ycTaHaBnvBaeTcs KomnaHuveli B TanoHe.

Ne HanmeHoBaHue Cpok gencTBus CtoumocTtb CepTtudmkara (HAC He
n.n. Mporpammbi Mporpammbi obnaraercs)

1 «OnTnmym» 12 mecsueB 12 000 py6.

2 «Makcnumym» 12 mecsaueB 16 000 pyb6.

3 «Mpemnym» 12 mecsaueB 30 000 py6.




MpunoxeHue Ne2

k Mpasunam OO0 «MIMK» ot 13.08.2019 r.

TanoH CepTudmkaTta cepBMCHOro o6cnyKMBaHus

«MNepsas MapaHTUiiHas KomnaHus» Konmnst KAMEHTA

8 (800) 555-4-13-4 ﬂ
380HOK BecnaaTHEIn ﬁ—Z

TANOH CeptudukaTa CepsucHoro O6cAy>kusaHms
ra

Homep kapTbl

MecTo npnobpeteHust asTomobuast
TpaHCcnoOpTHOE CPeACcTBO
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HacToswen noANnckIO 51 A3I0 CBOE cornacue Ha o6paboTky nepcoH
3aKkAlo4eHne aorosopa c 000 «MNepeasn MapaHTUHasn KomnaHus»,
Ha caviTe www.auto-garantiya.ru nam rapaHTMm.pq). P
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Moanuce Brasensua TC




MpunoxeHne Ne3
k Mpasunam OO0 «MIMK» ot 13.08.2019 1.

AKT ocmoTpa TpaHcnopTHoro cpeactiea (TC)

« » r.

CBepeHusa o TC:

Mapka, mogenb

o4 BbInycka

VIN Ne

MpoGer

MecTo nprnobpeteruna TC

CBepeHusa o Bnagenbue TC:

®/O Bnapenbua

Ne kapTbl-cepTudmkaTa

OnucaHne TexHU4Yeckoro coctosiHua TC Ha MOMEHT NpoBeAeHUs1 OCMoTpa:

PekomeHngauum 000 «MMK»:

DononHutenbHble ycnoBust 000 «MIMK»:

noanuchb nuua, nposoauewero ocmotp TC noanucb Bnagenbua TC



MpunoxeHne Ne4
k Mpasunam OO0 «IMIK» ot 13.08.2019 r.

MporpammbI TexHU4Yeckoro o6cnyxuBaHusa no Ceptudukaty

Mporpamma TexHM4Yeckoro obcnyxumBaHusa «KONTUMYM»
PacnpocTtpaHseTca Ha aBTomobunu ¢ 2000 r.B. u npoberom He 6onee 200 000 (aABeCTH ThICAY) KM.

JIumunT oTBETCTBEHHOCTM KOMnaHnM B COBOKYMHOCTM MO BCEM 3aTpaTam 3a Becb cpok aenctaus gorosopa 150 000 (Cto
NATbAECAT ThiCAY) pybnen.

JInmunt oTBETCTBEHHOCTU Ha oAHO obpalleHne ans pemoHTa [IBC — 60 000 (Lectbaecat Teicay) pybnen.
JIMUT OTBETCTBEHHOCTM Ha oaHO obpalleHne ans pemoHta MKIT/AKIIT — 40 000 (Copok Teicay) pybnei.

JIumMuUT OTBETCTBEHHOCTU Ha 0AHO obpallieHne Ansg peMoHTa TpaHcmuccum (kpome KIM) — 20 000 (Osaguatb
Tbicsi4) pybnen.

JIMMUT OTBETCTBEHHOCTM Ha OAHO obpalleHre Ans peMoHTa NpoYnx y3nos u arperatoB — 10 000 (decaTb
Tbics4) pybnen.

30Ha gencTBus nporpaMmbl: Tepputopusi Poccuiickon degepaumn.
Cpok AencTeusi nporpaMMbl COCTaBrsAeT:
12 mecsues nnm 20 000 km npobera

[MepeyeHb y3noB n arperatoB
nognexawmx obcnyxmBaHuio

BUraTenb:
no Ceptudukary: A

. Brok uMnMHApoB: AeTanu LMnMHAPONOPLLHEBON rPpyNMbl: MOPLUHU, WaTyHbI,
NOpPLUHEBbIE NarbLibl, KOMIPECCUOHHbIE U MACMOCbEMHbIE KOSbLa, LATYHHbIE U
KOpPEHHbIe BKNaablLLW, KONeHYaThlii Bas, NOAAOH kapTepa

. CucTtema cMasku: MacnonpuemMHuK, MacrnsiHbIi Hacoc

. BnyckHou konnekTop

o BbinyckHow konnekTop

TpaHcmuccus:

. MexaHnyeckas kopobka nepegay: Bce cMa3blBaeMble BHyTPEHHME AeTanu

. ABTOMaTUyeckasn kopobka nepefay: Bce CMasblBaeMble BHyTPEHHUE
JeTanu, 3a UCKIMYeHnem rugpoTpaHcgopmMaTopa,
ANeKTPOrnapaBIM4ecKkoro 6rokaynpaBneHnst (MexaTpoHuk) n
ruapasnmyeckoro 6roka ynpasnenus (rmapobnok).

. Po6oTuranpoBaHHas kopobka nepegay: BCe CMa3biBaeMble BHYTPEHHME
JeTanu, 3a UCKNtoYeHeM GroKoB yrpaBneHus

° Pe,u,yKTop nepenHero n 3agHero MOCTOB: BCe CMa3blBaeMble BHYTPEHHNE
getanu, 3a UCKIN4YeHnem BMCKOMy(bTbI.

Mpouwne y3nbli:
. Pagunatop cuctembl oxnaxaeHus
. Pagwnatop koHauunoHepa




Mporpamma TexHnyeckoro obcnyxmBaHua «Makcumym»
PacnpocTtpaHsieTcst Ha aBTomo6unm ¢ 2000 r.B. 1 npoberom He 6onee 200 000 km.

Jiumut oTBETCTBEHHOCTM KOMNaHumn B COBOKYNHOCTM MO BCEM 3aTpaTaM 3a BeCb cpok Aenctaus gorosopa 150 000 (Cto
NATbAECAT ThicAY) pyonen.

JInmut oTBETCTBEHHOCTU Ha oAHO obpalyeHne ans pemoHTta [IBC — 60 000 (LecTtbaecat Teicay) pybnen.
JInmut oTBETCTBEHHOCTM Ha oaHO obpalleHve ans pemoHTa MKIT/AKII — 40 000 (Copok Teica4) pybnen.

JIMMUT OTBETCTBEHHOCTN Ha OAHO ObpalleHne ans peMoHTa TpaHcMuccnm (kpome KIM) — 20 000 (OBaguath ThicaY)
pyo6nen.

JIMMUT OTBETCTBEHHOCTM Ha OAHO ObpaLleHne Ans PeMOHTa Npoynx y3rnoB 1 arperatoB — 10 000 (decaTb ThicaY)
pybnen.

30Ha gencTemsa nporpammbl: Tepputopust Poccuiickon ®egepauun.

[MomoLb Ha goporax npegocTaBnseTcs BO Bcex ropogax Poccum roe npegcrasneHa komnaHus « PAT».

Cpok AencTBUSA NporpaMMbl COCTaBMSAET:

12 mecsue vnnm 20 000 kv npobera

[NepeyeHb Y3/110B 1 arperaTtoB

noanexatumx obCcnyxmBaHu1O 5
no Ceptudukary: . Briok uunuHapoB: AeTany UMnNMHAPONOPLLUHEBOW MPYMMbl: MOPLLHW, LWATYHbI,

nopLiHeBble nanblbl, KOMNPECCNUOHHbIE N MacloCbeMHbIe KomnbLua, WaTyHHbIe N
KOp€EeHHble BKNnaablLln, KONeH4YaTbIn Ban, noaaoH KapTtepa

OBuratenb:

. CucTtema cMasku: MacrnonpuemMHuK, MacrnsiHbIi Hacoc

o BnyckHom konnekrop

o BbinyckHoOW konnekTop

TpaHcMmuccus:

. MexaHnyeckas kopobka nepegady: Bce cmasblBaeMble BHYTPEHHWE AeTanu

. ABTOMaTnyeckas kopobka nepefay: BCe cMa3blBaeMble BHYTPEHHNE
AeTanu, 3a UCKIoYeHnem rmapoTpaHcdopmartopa,
3MeKTpornapasnmyeckoro 6rnokaynpasneHus (MexaTpoHuK) u
rmapasnmyeckoro 6roka ynpasnenus (rmapobnok).

o Po6oTranpoBaHHas kopobka nepeaay: BCe CMa3biBaeMble BHYTPEHHME
aetanu, 3a ucknodeHnem 6nokoB ynpaBneHus

° BapuaTop: Bce cma3sbiBaemble BHYTPEHHME aetanu, 3a UCKNn4YeHnem 6nokoB
ynpasneHua

° PaspgaTtoyHas Kopo6|<a nepenad: BCe CMasblBaeMble BHYTPEHHUe aetanu, 3a
WCKITIOYEHNEM LENN N HaTSXXUTENEN

J PepnykTop nepegHero n 3afHero MOCTOB: BCE CMa3biBaeMble BHYTPEHHME
AeTanu, 3a UCKIMHYEHNEM BUCKOMYMThI.

Mpouwue y3nbi:
. PapuaTop cructemMbl oxnaxaeHus
° PaguaTop koHguumoHepa

Momoub Ha gopore:
1. OKCTpeHHas TexHUYecKkas MoMoLLb B cryvae HeucnpaBHOCTU U/munu

OcywecTanseTcs NPUPaBHEHHOTO KHeW cobbITust

crneymnanuctamm 2. OBakyauus TpaHcrnopTHoro cpeacTtsa KnveHTta B cnyvae
KoMnaHun HewuncnpaBHOCTM W/nun NpUpaBHEHHOTO K HEWN CoObITUSA
«PAT, no 3. CnpaBOYHO-KOHCYNbTaLMOHHAs MOMOLLb

npasunam

ony6GrIMKOBaHHbLIM

Ha cante:

www.0560.ru



http://www.0560.ru/

Mporpamma TexHuM4Yeckoro o6cnyxmBaHus «Mpemmym»
PacnpocTtpaHsieTcs Ha aBTomoounu ¢ 2010 r.B. n npoberom He 6onee 150 000 (cTo NATLAECAT ThICSY) KM.

Jlumnt oTBEeTCTBEHHOCT KOMMaHnM B COBOKYNMHOCTM MO BCEM 3aTpaTam 3a BeCb CPOK AencTeus gorosopa 250 000
(OBecTu NATbOECAT ThicAY) pybnen.

JIumnT oTBETCTBEHHOCTN Ha 0AHO obpalueHue ang pemoHTa IBC — 80 000 (BocembaecaT Tbicay) pybnen.
JIumuT 0TBETCTBEHHOCTM Ha oaHO obpatueHve ans pemoHTa MKIT/AKMM — 60 000 (LecTbaecaT Thicsd) pybnen.

JIMMUT OTBETCTBEHHOCTN Ha OHO ObpaLleHne ans peMoHTa TpaHcMuccnm (kpome KIM) — 20 000 (Osaguath ThicaY)
pybnen

JIMMUT OTBETCTBEHHOCTN Ha OZHO ObpaLLeHne Ans peMOoHTa Npoynx y3rnoB 1 arperatoB — 10 000 (ecaTb ThicaY)
pybnen.

30Ha gencTemsa nporpammbl: Tepputopust Poccuiickon ®egepauun.

Cpok AencTBUS NporpaMMbl COCTaBIsAET:

12 mecsaueB vnm 20 000 kv npobera

[MepeueHb y3nos u arperato | [iBuratensnb:
noanexaiyux obCcnyKuBaHuo

o onoBka Groka UMnMHAPOB: BMNYCKHbIE W BbINYCKHbIE KranaHbl, ceana
no CepTtudukary: P v y

KnanaHoB, Hanpasndwlwme BTYJ1IKM KnanaHoB, NPY>XWHbl KnanaHoB C
COCTaBHbIMU geTandamu, pacnpe,qenMTeanbM Ban, TonKkaTtenu
KnanaHoB, KpblLLKa KrnanaHHOro MmexaHmama

° brok unMnMHApOB: AeTanu UnMHAPONopLLUHEBOM rpynnbi: NOPLUHWU, LWLIATYHBbI,
nopLlHeBble nalnblbl, KOMNPECCUOHHbIE U MaCloCbeMHbI€ KOJbLa, LWaTyHHbIE N
KOpeHHble BKnaabILn, KOneH4aTbIV Ban, No4A0H KapTepa

. Cuctema cMasku: MacnonpueMHuK, MacrsiHbIi HacoC

o BnyckHow konnektop

o BbinyckHom konnekTop

TpaHcmuccus:

o MexaHnyeckas kopobka nepefay: BCe CMasblBaeMble BHYTPEHHWE AeTanu

o ABTOMaTUYeckas kopobka nepefay: Bce CMa3blBaeMble BHYTPEHHME
AeTtanu, 3a UCKIMoYeHeM ruapoTpaHcgopmaTopa,
anekTporuapasnuyeckoro 6rnoka ynpaeneHust (MexaTpoHuK) v
rmapasnuyeckoro 6rnoka ynpasneHus (rmapobnok).

o PoboTuanpoBaHHas kopobka nepefay: BCe CMa3blBaeMble BHYTPEHHME
AeTanu, 3a UCKIoYeHeM 6I10KOB ynpaBneHust

o BapwuaTop: Bce cmasbiBaeMble BHYTPEHHWE AeTanu, 3a UCKIoYeHneM 610KkoB
ynpaeneHus

° PasgaTto4yHas K0p06Ka nepenay: BCe CMa3blBaeMble BHYyTpEHHUE geTanu, 3a
WCKMOYEHNEM LIEMM N HATSXKUTENEN

o PenykTop 3agHero mocta: Bce cMasbiBaeMble BHYTPEHHME AeTanm

o PenykTop nepeaHero mocra: Bce CMasbiBaeMble BHYTPEHHME AeTanm
Mpouwne y3nbi:

o CrapTtep

o eHepaTop

o Komnpeccop koHauUmMoHepa

o Hacoc rugpoycunutens pyns

o PyneBoi mexaHuam (3a UCKMOYEeHNEM pyneBbIX HAKOHEYHNKOB, PYNEeBOW TArM,
pynesou Tpaneuun)

o Hacoc XXnakoCcTHOro oxnaxaeHusa gsuratenst

o PagumaTtop cucTembl oxnaxaeHus

° Pagunatop koHanuUnoHepa

° TonnvBHbIN 6ak 1 NoaBoAsALIME K HEMY GEH30NPOBOAbI

[MomoLub Ha gopore: 1. OKCTpeHHas TexHM4yeckas NomoLlb B criydae HeucnpaBHOCTM n/vnm
NPUPaBHEHHOTO KHeW cobbITHS

OcyuiecTBnseTcs 2
creupanucTaMmm KomnaHum
«PAT», no npaBunam
Ony6MMKOBAHHBIM Ha CaTe: 3. CnpaBOYHO-KOHCYMbTaLMOHHasA NOMOLLb

www. 0560.ru

3OBakyauus TpaHcrnopTHoro cpeacTtea KnveHTa B criyyae
HewncnpaBHOCTW M/UNK NpYpaBHEHHOTO K HEV COBLITUS



http://www/

OrpaHunyeHus B npefocTaBrieHnmn ycnyr no nporpaMmmMmam:

[porpammbl He NPedoCTaBASATCA ANA TPAHCNOPTHbLIX CPEACTB:

o ctapwe 2000 roga Bbinycka 1 npoberom, NpeBbILIAOLWMM JOMYCTUMBINA MaKCUMYM YKa3aHHbIW B MporpaMmax.
o poccuncknx mapok ctapwe 2010 roga Bbinycka.

o KnTamnckoro npomssoactea ctapwe 2010 roga Bbinycka.

o 060py0BaHHbLIX POTOPHO-MOPLUHEBLIMU UMW 3NEKTPOABUraTENAMU.

o paboTaloLLMX Ha CKMKEHHOM rase.

. UMELLMX MOANMDUKALMIO UNN U3MEHEHWS, 3aTparnBatoLLMe CUITOBYO YaCcTb UM TPAHCMUCCUIO.

. UMEILLMX, HA MOMEHT NPOBeAEeHNsI NEPBUYHOIO OCMOTPA, MPU3HaKN NOBPEXAEHUSA B y3nax M arperaTtax, ykasaHHbIX B
[Mporpammax.

. ¢ MomMeHTa nokynku TC KnveHtom npotuno Gonee 10 (aecatun) aHeint.

1 MyHkT pencTBuTEnEeH B cnyyae NprobpeTeHns NporpamMm y AreHToB 1 MapTHepor KomnaHuw.



MpunoxeHne Ne5

k Mpasunam OO0 «MI'K» ot 13.08.2019 .

YcnoBus
BbINONHEHUA paboT no KapTe-cepTucdunkaTy B pamkax TexHmyeckoro obenyxusanua TC

1. TexHuyeckui pernameHT 06CNyXMBaHUA U akcnnyatauun TC

Oba3atenbHblM TpeboBaHnem Komnanun, sBnsetca cobniogeHve Knuentom rpadmka nnaHoBoro TO, yCTaHOBMNEHHOrO
KomnaHven B HacToswmx MNpasunax. O6sasaTenbHoOW, ABNAETCS NnpoLeaypa CMeHa MOTOpHOro macna u duneTpa asuratens TC,
no rpacduky otobpaxeHHOMy B AaHHbIX [paBunax (npoxoxaeHne TO1 - B TeyeHne 10 (gecAtn) pabounx OAHEN c MOMeHTa
nokynku TC, n TO2 - yepes 10000 (gecsTb ThiCAY) KMNOMETPOB, HO HE No3aHee 6 (LecTn) mecsueB ¢ MoMeHTa nokynku TC) ecnu
MHOE He OroBopeHo AononHuTenbHo. TO2 BkmtoyaeT B cebs, NMOMUMO CMeHbl Macna u dunbTpa ABuratens, NPoOBepPKy YPOBHA U
KayecTBa mMacna B KOpobke nepekntoveHus nepegad (Krr).

Onsa KnueHTa siBnsieTcst 06sa3aTenbHbIM NpoxoxaeHue nnaHosoro TO Ha ogHOM u3 aBTopm3oBaHHbIX Komnannern CTO, ecnu nHoe
He oroBopeHo B AkTe ocmoTpa. MNonHeii cnucok CTO ony6nukosaH Ha canTte KomnaHuu B pasgene "KoHtaktel". MNnaHosoe TO
onna4ymBaeTcs KNMeHToM.

Mocne kaxgoro npoxoxaeHust KnmeHToM nnaHoBoro TexHudeckoro obcnyxuBanuss TC, KnueHT obsszaH nonyumtb ot CTO
COOTBETCTBYHOLUME 3aKa3-HapsiAbl, YEKM U WUHble OOKYMEHTbl, MOATBEPXAALWMEe (hakT CBOEBPEMEHHOM 3aMeHbl CMa3o4HbIX
maTepuanos TC.

KnueHT 06513aH ncnonb3oBaTh roproye-cMa3oyHble MaTepuarsl U 3KCnyaTaunoHHbIe XMAKOCTU TOMbKO Hads1exallero kayecTsa,
pekoMeHAoBaHHble u3rotoBuTenem TC, M He UCMONb30BaTb [OMOSHUTENbHbIE A06GaBKM K TOMNMWMBY, MOTOPHOMY WU
TPaHCMWUCCUMOHHOMY Macry, a Takke CpeAcTBa BHYTPEHHEW OYMCTKM ABuraTens u gpyrux y3noe TC, He peKkoMeHOoBaHHbIE K
ucnonb3oBaHuio uarotosutenem TC.

KnveHT 0653aH He ucnonb3oBatb TC (gaxe equMHOBPEMEHHO), ANS Lenewn, NpoTMBOpeYalnx UM He NpeayCcMOTPEHHbIX ero
0ObIYHBIM Ha3HAYeHUAM - UCMbITAHWUSA Ha BPEMS, Ha CKOPOCTb, Ha MPOXOAMMOCTb, @ Takke He ucnonb3oBaTb TC B y4eOHbIX
Lensx, B KayecTBe TakCu UMM KOMMEPYECKOro TpaHcrnopTa, ecnv MHOoe He MpeaycMOTpeHO BbibpaHHoW [Mporpammont unu He
OroBopeHo B AKTe ocmoTpa.

2. Nopspok BbInonHeHuA pa6ot no Ceptudukarty

IMpy BO3HWMKHOBEHWM MPWU3HAKOB MOMOMKW UMM paspylieHuss B y3nax u arperatax TC, ykasaHHbix B BblbpaHHOM KnmeHTom
Mporpamme, KnueHT 065A3aH npekpaTUTb aKChnyaTauuio TpaHCNOPTHOrO CPeAcTBa A0 nornyyeHns ot KomnaHum HanpasnieHus
Ha aBTopu3oBaHHyto CTO. KnueHTy Heobxooumo B TedeHue 3 (Tpex) OHen HanpaBuTb B agpec KomnaHuv npenBaputensHyto
3asBKy, MOCPeAcTBOM TenedOoHHOro 3BoHka B Cnyx0y nogaepkkuM KIMEHTOB KOMMaHuW, no ykasdaHHeiM B CepTudwukarte
TenedoHam: 8 (800) 555-41-34, kpyrnocytouHo; +7(812) 648-23-50 wnn +7 (495) 150-15-74, ¢ 10-00 po 20-00, kpome
BOCKPECEHbS.

KomnaHus obsisaHa B TeueHue 3 (Tpex) paboumx OHeR, ¢ MoMeHTa nonyydeHus oT KnueHta npenBaputenbHow 3asiBku,
HanpaeuTb TC Ha aBTOpu3oBaHHyo CTO ans npoBeaeHuUst AMArHOCTUKN, C Lenblo onpeaeneHnss 000CHOBaHHOCTM BbIMOSTHEHMS
pabot no Ceptudukaty. Ecnu cpok HanpasneHnus TC Ha gnarHoCTUKy Obin HapyLleH No obCTOATENBLCTBAM, HE 3aBUCSILLMM OT
KomnaHuu, 06s3aHHOCTE KOMNaHuM cumMTaeTcs UCMOMHEHHOM B CPOK.

KomnaHus camocToaTenbHO onpenensieT Boibop aBTopmsoBaHHon CTO, gaty 1 Bpemsi Ans NPOBEAEHNUS AUArHOCTUKA U paboT
no Ceptudukarty, ¢ y4eToM rpacmka paboTsl 1 cBob6oaHOro Bpemenn Ha CTO, n goBoaut aaHHywo nHgopmaumo ao KnueHra.

KnuneHT 0653aH NpoNTW ANarHOCTUKY B TedeHne 7 (CeMun) KaneHaapHblX QHeW C MOMEeHTa HanpaBrieHus (ecnu He cornacoBaHo
uHoe). [lepen npoxoxaeHveM AuarHoCcTMkM KnmeHT o00si3aH  npefocTaBuTh  OOKYMEHTbI, noaTBepxpawowme  dakr
CBOEBPEMEHHOIO MpoxoXaeHus KnneHTom nnaHoBoro TexHudeckoro obcnyxuBaHua TC. HenpoxoxaeHue KnveHtom
OMarHoCTUKM B YCTaHOBMEHHble (MMM COrNacoBaHHble [AOMOMHUTENbHO) CPOKM cumTaeTcs oTtkasom Knunenta ot
npepoctaeneHns ycnyr Komnawuu no 3asBreHHOMYy Mpu3Haky nonomku (gedekty) n nuwaeT KnueHTa BO3MOXHOCTM
noBTOpHOro obpatleHns ¢ aTor npobnemon

KnneHT 06s3aH caMoCTOATENBHO U 33 CBOWM CYET OCYLLECTBUTL A0CTaBky TC K MeCTy NpoBeAeHNUs AMarHOCTUKM NMOSIOMKU, ECIN
MHOEe He OroBopeHo B BbibpaHHoW KnneHToMm lMporpamme.

KomnaHus BnpaBe oTkasaTb KnveHTy B BbiNonHeHun paboT no CeptudukaTy, B cny4vasix, ykasaHHbIX B pa3gene 3 HacTosLLnX
Ycnosun.

B cnyvae otkasza KomnaHuu oT BbimonHeHust pabot no Ceptudumkaty, no obctosTenscTsaM, ykasaHHbIM B pasgene 3
HacToaLmx Ycnosui, KnueHT o653aH onnatutb yenyrm CTO no AnarHocTvKe CaMoCTOSITENbHO, 3@ CHET COBCTBEHHbIX CPEACTB.

Mocne nonydeHus Komnanwen ot cneumwanuctoB CTO ocyuiecTBmBLIMX AuarHoCcTuky TC, pesynbTatoB, nNoaTBepxaaromnx
npaeo Knuenta Ha npoBeaeHve pabot no Ceptudukaty, TC KnueHta HanpasnsieTca KomnaHunen Ha aBtopusoaHHyto CTO ans
BbINMOJIHEHMS BOCCTAHOBUTENbHbIX paboT.

Mepen Havyanom npoBeaeHus padot no CepTtudukaty, KnneHTt o65a3aH npeactaBute Komnannm 3akas-Hapsabl, YEKM UK UHbIE
[OKYMEHTbI, noAaTeepxaawlime akT CBOEBPEMEHHOW 3aMeHbl CMa3ouHbIX uakocten TC, B COOTBETCTBUM C rpaddnkom
nnaHosbix TO, onpegeneHHbIM KomnaHven n ykasaHHOM B HacTosiwmx [Npasunax.

KomnaHven nokpbiBaetca ctommocTb pabot Ha CTO, 3anacHbiX YacTelm W pacxofdHbIX MaTepuanoB, MpU BO3HWKHOBEHUU
MONoMKu unu paspyleHns getanen TC, ykasaHHbIX B BbibpaHHon Knventom Nporpamme, BcneacTere NPOsIBAEHNS CKPbIThIX
nedekToB maTtepuanos unu cbopku. He nognexat obcnyxuaHuo no CepTudumkaTy NONOMKM, NPOU3oLLeALlIMe B CrieacTBue
€CTeCTBEHHOro m3Hoca getanein TC, ogHUM K3 pe3ynbTaToB KOTOPOro SIBMSIETCS! MOBbILIEHHbIA pacxod Macrna Asurartens,
nsHoc (BblpaboTka) geTanen cuenfieHns Ha MexaHudecknx n pobotusmposaHHbix KM, a Takke U3HOLIEHHble YNNOTHUTENM,
NPOKNaAKW, CamnbHWKW, MbIIbHAKA, PE3VHOBblE W NNAacTUKOBble AeTanu, LUefb PM C HATSXUTENsMW, peMeHb pM C
HaTsSKUTENsMU, Lenb pa3gaToyHoM KOPOGKM.

3anyacTtu, npumMeHdaemMble Ona npoBegeHua pa60T no CepTVI(bVIKaTy, MoryTt OblTb HOBbIMW, BOCCTAHOBMEHHBLIMU WK



nepemMeLleHHbIMU, HO C COXpaHEHMEM BCEX CBOWCTB HeoOXoaMMbIX ONs fanbHenLen KOPPEKTHOM W 6e3onacHon pa60TbI
OTPEMOHTMPOBAHHOIO Y3a Ui arperaTta.

Cpokn nposegeHnsa pabot no CepTtudmkaTy He MoryT npesbiwaTe 45 (copoka nATM) OHEN C MOMEHTa onpefeneHus
HeucnpasHocTU. Ecnn cpok npoBeaeHus pabot no CeptudumkaTy Obin HapyleH no obcTosiTenbCTBam, He 3aBUCALUM OT
KomnaHuu, o6a3aHHOCTb KomnaHum cyMTaeTcs UCNOMHEHHOW B CPOK.

Ona uenen HacTosAWwMX YCnoBui, Nog MOMEHTOM onpefeneHunst HeMCcnpaBHOCTM NMOHMMaeTca gata nonyyeHus KomnaHuen
oduumaneHoro 3akntodeHus ot CTO no pesynbtatam nposefeHHon anarHoctukm TC KnneHTa.

B nepuop pencteua lMporpammel, Brnageney TC obsAsaH coxpaHsaATe u, no Tpebosanunio KomnaHwu, npefocTaBnsTb BCHO
nony4yeHHyto ot CTO AoKkyMeHTauuMIo, CBA3aHHYI0 C PEMOHTOM U perynsapHeiM obcnyxmeaHnem TC.

3. O6cToATEeNnbLCTBA, UCKNIOYaloLWMe oka3aHue KnueHty yenyr no Ceptudumkarty
KomnaHusa octaBnseT 3a coborn npaBo oTkasaTb KnueHTy B okasaHun ycnyr, npeaycMoTpeHHbIx CepTudurkaTtom ecnu:

Ha MOMEHT 3aKIioyeHUst Jorosopa M noanucaHus Akta ocMoTpa, TC HaxoAuTCs B HEUCMPaBHOM COCTOSHUM U UMEET SIBHble
NpU3HAKN NOBPEXAEHUS NN HEKOPPEKTHOM paBoThl B y3nax, nepeyncneHHbIx B MNporpamme.

npousoLusia noromMka unu paspylueHue getanei TC He nepeyncrneHHbIX B BbiopaHHoi KnveHTom Mporpamme.
€CTECTBEHHbIN M3HOC AeTarein, y3rnoB 1 arperatos, NokpbiBaembix MNporpaMmon.

nornoMka wnu paspyweHne ysnoB wunu arperatoB TC npousownu u3-za HecobnogeHus KnneHToMm pekoMeHOO0BaHHbIX
nsrotoButenem TC HOpM, pernameHTUPYILWMUX KONMYECTBO CMa30YHbIX MaTepuanoB M 3KCNnyaTaumoHHbIX xuakocten B TC, a
TakKe B CINeACTBME paspyLUEeHUs UMM HEeCBOEBPEMEHHOW 3aMeHbl pacxogHbIX MaTepuanoB WNW AeTanel, noaBepXeHHbIX
€CTECTBEHHOMY W3HOCY (MPOKMagKkW, Pe3vHOBbIE YMIOTHEHWS, CanbHUKW, MbINBHUKKU, LeMb PM C HATSHXXUTENAMU, PeMEHb TpM C
HaTsXkUTensamu, Lenb pasgaTtovyHon Kopobku, AeTann mexaHnamMa cuenneHus Kopobkn nepeknioyeHns nepegad v T.n.).

npousoLuna NosioMKa anekTpoobopyaoBaHMs, aNeMeHTOB Ky30Ba, canoHa unu getanew nogsecku TC.
HapyLleHa ycTaHoBneHHas KomnaHvew 3awmTtHas mapkuposka arperatos TC KnveHTa.

NnofioMKa unu paspyLueHue y3nos, unu arperatoB TC npomsowny B NepeMeLLeHHbIX arperatax, M3HayanbHO He YCTaHOBIEHHbIX
narotosutenem Ha gaHHoe TC.

KnueHT He cmor npegocTtaButs KomnaHum ceoto konuto TanoHa, CepTudmkaT, KOnNuto 3anonHeHHOro cotpyaHukoMm Komnanumn Akta
ocmotpa TC, c otmeTkammn CTO, oTpaxaroLuMMn CBOEBPEMEHHOCTb MPOMAEHHBIX 06sA3aTenbHbIx TO, a Takke 3akas-Hapsabl, Yeku
WM WHble JOKYMeHTbl ¢ oTMmeTkamu CTO, noaTeepxpatolume akT CBOEBPEMEHHOTO MpoxoxaeHus KnmeHTom nnaHoBOro
TexHun4eckoro obcnyxmsanus TC.

NnorfioMKka unu paspylueHne ys3noB, unu arperatoB TC BO3HMKNUM BcrieactBme HapyweHust KnvueHToM rpadmka npoxoxaeHus
ob6sazatenbHoro TO, yka3aHHOro B faHHbIX [lpaBunax, a Takke, ycrnoBui akcnnyaTaumu TC, onpeneneHHbIX 3aBoOOM-
narotosutenem TC.

nonomMKa unu paspylieHve y3nos, unu arperatoB TC npowusowwnu BcriegcTBue BosgenctBus Ha TC xumuyeckux BbIOpOCOB,
3arpsi3HeHMIn BO3adyxa, OOPOXHOM COMW, XMMWYECKU aKTMBHbIX BewecTB unm [obaBOK K roptoye-cMasovHbIM MaTepuanam;
AencTBui NpupoAHeix cvun nnn AT, a Takke NpUMEHEHNs roproye-CMa3oyHbIX MaTeprarnoB HEHaAnexallero KayecTsea.

nonomMka unu paspylleHume y3nos, Unm arperaTtoB TC NPOWN3OLLISN N3-3a NPUMEHEHNS AeTanen, Ha KOTopble He cywiecTByeT nep-
BOHa4anbHOW rapaHTuM 3aBoga-n3roToBUTENS.

nosiomMka Unu paspylueHue ysnos, unu arperatoe TC npousoLluny ns-3a npomsseneHHon Mogudmvkaumm TC He npedyCcMOTPeHHoM
nsrotosutenem TC.

NorioMKa unu paspyLueHue y3nos, unu arperatoB TC npousoLwnu BCNeacTBue NonoMkn anektpoobopyaosaHus TC.
KnueHT He cnepoBan pekomMmeHaauMsam 1 4ONONHUTENBHBIM YCIOBUSM yka3zaHHbIM KomnaHuer B AKTe ocMoTpa.

KnueHT ncnonesoBan TC (paxe eQuMHOBPEMEHHO), ANA LUenen, npoTMBOpevaliux UnM He npefyCMOTPEHHbIX ero ObblYHbIM
Ha3HaYeHUsIM - UCMbITaHNA Ha BPeMsi, Ha CKOPOCTb, Ha MPOXOAMMOCTb.

KnneHt ucnonb3oan TC B y4eOHbIX LeENsiXx, B Ka4eCTBE TaKCU WM KOMMEPYECKOro TpaHCMopTa, €Cnv AaHHoe He Obino
npenycMoTpeHo BbibpaHHon KnneHTom Mporpammort unm He 6b1no oroBopeHo B AKTe 0CMOTpa.

KnueHT Hapywnn rpaduk unu otkasancs oT npoxoxaeHus nnaHosoro TO, ykasaHHoro B Hactoswmx MNpasunax.
TC KnuenTta He npowno 1000 (oaHOM TbiCsiuM) KM OT CBeAEeHuI o npobere ykaszaHHbIX B AKTE OCMOTpA.
yyeTHble AaHHble, ykadaHHble KnueHTom B TanoHe He COOTBETCTBYIOT AENCTBUTENBHOM UHGOPMaLUK.
KnueHToM HapyLleHbl YCroBMSA HacTosALLEero 4orosopa.

B Te4yeHue cpoka AencTtBusi BblibpaHHOM [porpammel, CO CYeTYMKOM npomgeHHoro nytm (ogomeTtpom) TC KnwmeHTta, Gbinu
npousBeaeHbl Kakne-nmbo AencTBus.

NPUCYTCTBYIOT NOAO3PEHNST O MOLLUEHHNYECKMX UITN MHBIX MPOTUBOMNPABHbLIX AeNCTBUAX KnMeHTa n/vunu TpeTbmx Nny, No OTHOLE -
Huto kK Komnaxuu.



MpunoxeHune Ne6
k Mpasunam OO0 «MIMK» ot 13.08.2019 r.

MPABUIA OKA3SAHUA YCNYT NOMOLLU HA JOPOIrE KOMNAHUU «PAT»

1. OKA3bIBAEMbIE YCINTYTU
1.1. B pamkax okasaHus ycnyr nomoLum Ha gopore no Ceptudwkaty, Komnanmsa «PAT», ganee no tekcty Komnanus,
oKasblBaeT no 3akasy KnveHTa KpyrnocyTovHo, 6e3 orpaHnyeHuii No KoNM4ecTBy crieaytoLime yCrnyrm B OTHOLEHUW TpaHCnopTHOro
cpeacTBa, ykasaHHoro B TanoHe CepTudukara (aanee no Tekcty — TpaHcnopTHOe cpeacTBo) u npegocTtasnseT KnueHTy cneaytowyto
MHdOpMaumio:
1.1.1. OKCTpeHHas TexHu4eckass MOMOLb B criydyae HeucnpaBHOCTU W/MNW NPUPABHEHHOTO K HEW B COOTBETCTBUMU C
HacToswwmmMu Mpasunamu cobbiTusa (NyHKT 1.3.1 HacToAwwmx MNpasun);
1.1.2. Osakyaumss TpaHcnopTHoro cpegctsa KnueHta B cnyvae HewcnpaBHOCTM W/MAM NPUPaBHEHHOTO K HeW B
COOTBETCTBMM C HacToAwmMu Npasunammu cobbiTmsa (NyHKT 1.3.2 HacToawwmx Mpasun);
1.1.3. CnpaBo4YHO-KOHCYyNnbTaLMOHHast NoMoLLb (NyHKT 1.3.3 HacToswmx Mpasun);
1.2. Niobble paboTbl U ycnyrn, CBA3aHHbIE C BbINOMIHEHMEM MEPOMNPUSATUI, yYKa3aHHbIX B NyHkTe 1.1 HacToswwmx Mpasun,
KPOMe CrnpaBOYHO-KOHCYMbTALMOHHbBIX YCNyr, BbIMOMHATCA MPU YCMOBUW HaxoXAeHWs TpaHCNOpPTHOro Cpeactsa B MOMEHT
HewncnpasHocT Ha ABTOMOBMIIBHOWM Aopore B Npefenax rpaHul, ykasaHHbix B Pasgene 3 Hactoawwmx MNpasun, n He 6onee yeMm oanH
pas Mo Kaxgomy cobbITWIO, MOCAYXUBLLEMY MPUYMHON obpalleHns KnveHnTta B KomnaHuio. MNpu HaxoxageHun TpaHCNOPTHOrO CpeacTsa
BHE TeppuTopuwn, ykadaHHon B Pasgene 3 Hactoswwmx MNpaeun, ycnyrn okasbiBaloTcs KnueHTy B nmopsake, ykasaHHOM B MyHKTe 2.5
HacTosAwwmx Mpasun.
1.3. Ycnyrn nomoLum Ha gopore, ykadaHHble B nyHkTe 1.1 HacToawwmx Mpasun BkntoyatoT B cebsa cnegyowme Buabl pabot
n ycnyr:
1.3.1. B pamkax 3KCTPE€HHOM TeXHMYECKOM MOMOLLM HE MeHee YeM OAMH U3 cneayrLmnx BUaoB paboT n ycnyr:
1.3.1.1. lMpoBegeHne MeponpuaTWIA NO 3anycky ABuratens TpaHCNOPTHOrO CPeAcTBa, B TOM YMCHE HE MEHee YeMm OT
O[HOTO BHELLHEro MCTOYHNMKA;

1.3.1.2. OKCTPEHHBI PEMOHT CMCTEM 3M1eKTPooBopyAoBaHMsA TpaHCnopTHOro cpeacTaa?,
1.3.1.3. Tlomowb B go3anpaske TpaHCMOPTHOro cpeacTsa TOMMMBOM (KPOMeE ra3oBOro TONMnuMBa) B KONUYECTBE He
bonee gecaTv NUTPOB, BKIoYatoLLee B cebA He MeHee YeM OAVH M3 BUAOB criedyowmnx paboT, npy ycnosun onnaThbl
KrnvmeHToM cTOMMOCTM TONNmMBa, MCNonb3yeMoro B JaHHOM TpaHCNOpTHOM CPeACTBe, U NpuU YCNOBMU (haKTUYECKOro
OTCYTCTBUS TOMNMBA B TONNIMBHOM Oake:
1.3.1.3.1. HenocpeacTBeHHasi 3anpaBka TONNIMBOM COOTBETCTBYIOLLENO BUAA, C COGNIOAEHNEM YCIOBUI LAHHOW
npoueaypbl, onpeaeneHHbIx B TpeboBaHMsIX NO 3KCnyaTauum n ob6Cny>xmBaHuio 4aHHOro TpaHCNopTHOro
CpeacTBa;
1.3.1.3.2. ObecnevyeHne gocTtaBku KnueHTa BMecTe wnu OTAENbHO OT TPAHCMOPTHOrO cpeacTBa [0 MecTa
Onwxanwen aBTOMOOUNBHONM 3anpaBOYHOM CTaHUMM COOTBETCTBYHOLLEro Buaa Tonnmea (M obpaTtHo, B
cny4yae goctaeku KnueHta otaensHO oT TpaHCnopTHOrO CpeAcTBa) U NOMOLLL B 3anpaBke TpaHCMOPTHOro
CpeacTBa yka3aHHbIM TOMMMBOM.
1.3.1.4. Pabotbl no 3ameHe koneca TpaHCMOPTHOrO CpeacTBa, BKMtovawlme B cebsi HEeMOCPEACTBEHHO 3aMEHY
Koneca TpaHcnopTHOro cpeacTBa B cbope Ha LwTaTHoe 3anacHoe Koneco TpaHCnopTHOro cpeacTBa Npy OTCYTCTBUM
COpBaHHbIX/HENCNPABHBLIX KpenexHbiX G60NnToB/raek WM WHbIX CUCTEM U MEXaHW3MOB KpenneHust koneca, npwu
HanMuuM PU3NYECKo BO3MOXXHOCTU MYTEM MPUMEHEHMUS! LLITATHOTO UHCTPYMeHTa TpaHCnopTHOro cpeacTtaasd, n npu
YyCrNoBUM OTCYTCTBMA CrneuunanbHbIX YCTPOWCTB, MWCKIMIOYaLWMX CHATME Koreca TpaHcnopTHoro cpeactea 6es
NPUMEHEHNa ApYyrux cneuunanbHbIX YCTPOWCTB (B CryyYae OTCyTCTBUA nocneaHux y Knvwexra);
1.3.15. MpoBeneHne paboT No BCKpbITUIO ABeper TpaHCNOPTHOro cpeacTea, 6araxHuka TpaHCNOPTHOroO CpeacTea,
kanoTta TpaHCNOpTHOro cpeacTBa, a Takke No BCKPbITUI0 MEeXaHUYECKUX NPOTUBOYFOHHbBIX CUCTEM, YCTAHOBMEHHbIX
Ha JaHHOM TpaHCMOpPTHOM CPEeACTBE, MPU YCIOBUM, YTO KOHCTPYKTUBHbIE 0COBEHHOCTM TpaHCnopTHOro cpeacTsa
MO3BONSIOT OCYLLECTBUTL AAaHHbIE paboThl.
1.3.2. B pamkax 3aBaKyauuu TPaHCNOPTHbIX CPeACTB, He MeHee YeM OAMH U3 crnefyrowWwmnx BUAoB paboT v ycnyr:
1.3.2.1. MomelleHne MOMHOCTLID UMM YacTUMYHO TpPaHCMOPTHOTO CpeacTBa Ha OBakyaTop, 3aKpenrneHue
TpaHcnopTHOro cpeacTBa Ha dBakyaTtope, NMbo 3akpenneHve GyKCMPOBOYHOrO Tpoca Ha TpaHCNOpTHOM cpeacTBe
B Uenax OyKCMpPOBKM B COOTBETCTBMM C TpeboBaHWSAMU OEWCTBYIOLLEro 3aKOHOOATENbCTBa, WHCTPYKUMM MO
akcnnyatauum gaHHoro TpaHCMopTHOro cpefctsa M TpeboBaHUsIMM TEXHUKM GesonacHocTu, Nnbo 3akpenneHue
yCTpoiCcTBa, 06ecneynBatoLLEro XECTKY CLUENKY Mexay OBakyaTopoM U TpaHCMOpTHbIM CpeacTBOM B LENsiX
OYyKCUPOBKU B COOTBETCTBUU C TpebGoBaHMSIMM OENCTBYIOLLENO 3aKOHOA4ATENbCTBA, MHCTPYKLUM MO 3KChnyaTauum
OaHHbIX TPAHCMOPTHbIX CPeACTB 1 TpeboBaHNAMU TEXHUKM Ge30nacHOCTY;
1.3.2.2. MepemelleHne TpaHCMOPTHOrO CpeAcTBa MOCPEACTBOM OBakyaTopa, ykasdaHHbIMW Bbille MeTojamu, B
cneaywolee MecTo:
1.3.2.2.1. Mpu HaxoxaeHnn TpaHCNOPTHOro cpeacTea B MOMEHT HencnpaBHocTu Ha ABTOMOGUINBHONM Jopore B
npegenax MockoBckol konbLeBorn aBToMobunsHon goporn (MKA) u natuaecsatu kunomeTtpos oT MKAL,
nepemelleHne TpaHcnopTHoro cpeactBa KnueHTa ocyllecTBnsieTcd Ha OAHYy M3 aBTOPU3UPOBaHHbLIX
CTaHUui TexHudeckoro obcnyxmeanust (CTO) r. Mocksbl, nepeumcneHHbix Ha carite Komnanum B pasgene

2 DKCTPEHHbIt PEMOHT CUCTEM 3NeKTPOOBOPYA0BaHMS TPAHCNOPTHOMO CPeACTBA BKIOHAET B ce651 YacTUYHOe 0BCMyXMBaHME LITATHOI aKKyMYNATOPHOI
6aTapeun TpaHCNOPTHOro cpeacTBa 6e3 06sA3aTeNbHOM 3apsakM U/unu obs3aTenbHOro BCKPbITUS LUTATHOW akkyMynsTOpHOW GaTapen TpaHCNOpPTHOroO
CpefcTBa; 3aMeHy LUTaTHbIX NpegoXpaHUTENen TpaHCMOPTHOTO CPEeACTBA M/ LUTATHBIX perie TPaHCNOPTHOMO CPEeACTBa, MPU HANMYMU TEXHWNY ECKO
BO3MOXHOCTW; NPOBEAEHNE MEPONPUSTUIA MO OTKITIOYEHUIO YCTAHOBIIEHHOW CUCTEMbI CUTHANMU3aumm 1 MMMoOBMnMsaLumMm TpaHCNopTHOTO CPeACTBa.

3 Ecrin KnveHT HacTanBaeT Ha NpUMEHEeHUM UHbIX, He NPeayCMOTPEHHBIX LITATHO KOMMNEKTaLMel TPaHCNOPTHOTO CPEACTBA YCTPOICTE AMNs NPOBEAEHMS!
paboT no 3ameHe Koreca B pamKkax HanosIHeHUs kapTbl, B 3aKa3e-Hapsige Ha okasaHue ycryru fenaeTcsl COoTBETCTBYIOLLAsA OTMETKa.



KoHTakTbl no Bbibopy KnneHTa.

1.3.2.2.2. lMpn HaxoxaeHun TpaHCNopTHOro cpeacTsa B MOMeHT HeucnpaBHoCTM Ha ABTOMOGUIBHOM gopore
B npegernax agMWHUCTPATMBHBLIX TPaHWL, ropoAa, B KOTOPOM WUMEKTCH aBTOPU3UMPOBAHHbIE CTaHUuUW
TexHudeckoro obcnyxusavua (CTO), w/wnu TpuguaTy KUNOMETpax OT agMUHUCTPATUMBHBIX TPaHUL
OaHHbIX  ropofos, nepemelleHne TpaHcnopTHoro cpepctBa KnueHTa  ocyuwlecTBnseTcs  Ha
aBTOPM3UPOBAHHYK CTaHUMIO TexHuyeckoro obcnyxuaHus (CTO) u3 cnucka, yka3aHHOroO Ha canTte
KomnaHumn B pasgene KoHTakTbl, B COOTBETCTBYIOLLLEM ropoae.
1.3.2.2.3. B He pabouee Bpems aBTopuanpoBaHHbiXx CTO unu npu HaxoxgeHun TpaHCNOpPTHOro cpeacTsa B
MOMeHT HewucnpaBHoCcTM Ha ABTOMOOWMMBLHOWM [Opore B rpaHuuax Tepputopun, ykasaHHown B Pasgene 3
HacToswwmx MNpaBun, 3a UCKMNOYeHNEM TeppuTopun B npegenax MocKOBCKOIM KOMNbLIEBOW aBTOMOOUINBHOM
poporu u natngecaty knunometpos oT MKALL, a Takke agMVMHUCTPATMBHBIX FPaHuWL, ropoaos, B KOTOPbIX
€CTb aBTOPU3NPOBaHHbIE CTaHUMK TexHnyeckoro obcnyxmsanus (CTO), ykasaHHble Ha canTe KomnaHum
N TpUALATM KUNIOMETPOB OT aAMWHUCTPATMBHBLIX [PaHWL, YKa3aHHbIX FOPOAOB, NepeMeLleHne
TpaHcnopTHoro cpeactea KnueHTa ocylecTBnseTcd B MeCTO, yka3aHHoe KnveHTom, B rpaHuuax
TeppuTtopun, ykasaHHon B Pasgene 3 Hactoswmx Npasun, ¢ yyetom TpeboBaHui HacTosawmx Mpasun,
OENCTBYIOLLEro 3aKOHOAATENbCTBA W MHCTPYKUMIA MO  3KCnyataumu TpaHCNOpTHOro cpeacTtBa U
OBakyaTopa.
1.3.2.3. KomnaHus He HeceT OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb MPUHATUS 3BaKyMpyemoro TpaHCMOpPTHOro
cpeactBa KnmeHTa cTaHumen TexHuyeckoro obcnyxusaHus, Kyaa TpaHCnopTHoe cpeacTBo Obino
[OCTaBMNeHo npu aBakyauun. B Takux cnyyasx ycnyra no aBakyauum TpaHCMOPTHOro cpefcTsBa cynTaeTcs
Hagnexawum obpa3om BbINONHEHHON KoMnaHue ¢ MoMeHTa gocTaBkm TpaHcnopTHoro cpeactea Ha CTO.
1.3.2.4. Mpu oTKa3e NN HEBO3MOXHOCTU CTaHLMEN TEXHUYECKOro 06CNyXNBaHUSA NPUHSATL TpaHCNopTHOE CpeacTBO
KnueHnTa, aBakyaumsa TpaHcnopTHOro cpefctBa (mepeagpecaumsi Bbi30Ba) OCYLLECTBNSAETCA B MECTO,
ykaszaHHoe KnueHToMm, n onnayvBaeTcss KnMeHTOM B COOTBETCTBUM C npenckypaHTom Komnanum, nubo
MapTHepy KomnaHuu no Tapudam MNMapTHepa KoMmnaHuu Ha MecTe okasaHus ycryrm 4o Hayana eé okasaHus.
1.3.2.5. MepemelueHne TpaHCNOPTHOro cpedcTBa C OBakyaTopa Ha 3eMIi0 WU/WNW NOBEPXHOCTb WUCKYCCTBEHHOIrO
COOpYXeHusi, NMbo oTuenneHme GyKCUMPOBOYHOrO Tpoca, NMbo ycTponcTBa, o6ecnevmBaroLLero XecTKyt
cuenky mexay TpaHCNOpTHLIM CPEACTBOM M 9BaKyaTOpOM B LieNsAX ocTaBneHns TpaHCNopTHOro CpeacTsa
B MecTe, ykasaHHOM KnveHToMm, B rpaHuuax Tepputopumn, ykasaHHon B Pasgene 3 Hactosawwmx Npasun, ¢
yyeToM nonoxeHun nyHktos 1.3.2.2 - 1.3.2.5 HacTosawumx lMpaBun, AeNCTBYOLWEro 3akoHogaTenbcTea U
WHCTPYKLMIA No akcnnyatauuy TpaHCNOPTHOIO CpeacTBa v 3BaKyaTopa;
1.3.2.6. MpoBeneHne paboT Mo M3BneyeHuo TpaHCMOPTHOrO CPeAcTBa M3 TPYAHOLOCTYMHbIX MECT B cryyae
Hanuuus y Komnanum nubo y napTHepa KomnaHum cooTBETCTBYHOLLEN TEXHUYECKOW BO3MOXHOCTM.
1.3.3. B pamkax cnpaBO4YHO-KOHCYJIbTaLLMOHHOW MOMOLLM He MeHee YeM OAUH U3 crieAyoLnX BUA0B paboTu ycnyr:

1.3.3.1. MpepocTaBneHne cunamy onepatopckon cnyxbbl KomnaHum cnpaBoyHOM MHOpMauuu, MMmeroLwencs B
0as3e gaHHbIx Komnanuu;
1.3.3.2. OcyliecTBneHne 1pUaNYECKNX KOHCYNbTaumin No TenedoHy no BONpocam:

1.3.3.2.1. npuobpeTeHns, TaMOXEHHOro OMOPMIIEHNS, HANOroobnoXeHns, COBEPLUEHUA PErncTPaLMOHHbIX
OEeNCTBUN, 3KCnnyatauun, o6CnyxXmBaHNs N peMOHTa TPaHCMOPTHbLIX CPEACTB;

1.3.3.2.2. B obnactu 3awuTbl nNpaB noTpebutenen npu npuobpeTeHun, aKchmyaTaumu, o6CnyXuBaHun U
PEMOHTE TPaHCMOPTHbIX CPEACTB;

1.3.3.2.3. npvobpeTeHns, OTHYXOEHNS, MEHbI, 3anora, 4apeHUs U COBEPLUEHUS MHbIX rPaX4aHCKO-MNPaBOBbIX
CAENOoK C TPaHCNOPTHLIMKU CpeacTBamu;

1.3.3.24. copepxaHusi, 0BycTporCcTBa M JKCnnyaTauMm aBTOMOOWIbHBIX CTOSHOK WM rapaxen nwboro tuna,
aBTOCEPBUCOB, AEATENbHOCTM JKCMIyaTauMOHHbIX CMyX0, a Takke WHbIX NPaBOOTHOLIEHWA B 06nactu
aBTOMOOWIBHOrO TPAHCMOPTa;

1.3.3.25. MO WHbLIM BOMpPOCaM MPaBOOTHOLIEHWI B 06nacTu aBTOMOOMMBHOrO TpaHCcrnopTa W 3aKchnyaTauum
TPaHCMOPTHbLIX CPeAcTB, B TOM 4ucrie MO BOMPOCaM B3aMMOOTHOLUEHWA C MPaBOOXPaHUTENbHbLIMM
opraHamy W WHbBIMW OpraHuM3auusiMu B cdepe aBTOMOOMIBHOTO TPaHCMopTa W 3KcniyaTauuu
TPaHCMOPTHBIX CPEACTB.

14. Ycnyrm nomowmy Ha gopore BbIMonHATCs no TpeboBaHmio KnuveHTa mpu Hanvumm TEXHUYECKOW U (hn3n4ecKon
BO3MOXHOCTW MX BbIMOJTHEHWS, NPY YCNOBUM OTCYTCTBUS y KomnaHum ctaumoHapHoro cepsucHoro obopyaoBaHus, n He bonee ogHoro
pasa no Kaxxgomy Cryyaro, NoCMyXMBLUEMY NPUYMHOW obpalueHns B KomnaHmio 3a nonyyeHnem ycryr.

1.5. Jltobble paboThbl, BeiNnonHAeMble No TpeboBaHmio KnueHTa B pamkax HacTosLLeln NporpaMmbl OKa3aHus ycryr noMoLLm
Ha pgopore, BbIMOMHATCA TOMbKO B €ro MPUCYTCTBMM M Tonbko npu npegbssneHnn Knuentom Kaptel KnueHTta, BoguTenbckoro
yOocToBepeHusi*, cBuaeTenbCTBa O perncrpaumm TpaHcnopTHoro cpefcTtsa (nacnopta TpaHCMOPTHOrO CpeacTBa MMM TEXHUYECKOro
nacnopta TpaHCNOPTHOro cpeacTsa) U AOKYMEHTOB, NOATBEPXKAAIOLIMX 3aKOHHOCTb BradeHns AaHHbIM TpaHCNOPTHLIM CPEACTBOM.

1.6. KoMmnaHusa BnpaBe oTKa3aTb MOMHOCTHIO MMM YAaCTMYHO B BbINOMHEHUM NOObIX PaboT, ecnu Takoe BbIMOHEHWE
3aTPyAHEHO WM HEBO3MOXHO B CWIy OrpaHuM4eHuns goctyna K TpaHCMopTHOMY cpeacTBy coTpyaHukoB Komnawuu w/vnu napTHepa
KomnaHum, nnbo ecnu BbINONHeHNe Taknx paboT CBA3aHO C BO3HUKHOBEHMEM OMaCHOCTW NPUYMHEHUS Bpeaa.

1.7. KomnaHus He HeceT OTBETCTBEHHOCTM, 3a NpuynHeHe KnveHTy mopanbHOro Bpea, ynyLeHHOW BbiroAbl, NPOCTOS,
noTepu AOX0Aa U APYrMxX KOCBEHHBIX 1 KOMMEPYECKMX NOTEPb, YOLITKOB 1 pacxodoB kak KnmeHToB, Tak 1 TpeTbux nuvu, B TOM Yncne, HO
He orpaHuuMBaschk: WTpadbl, NPOXWBaHWE B rOCTUHULIE BO BPEMS PEMOHTA TPAHCMOPTHOrO CPeACTBa, KOMaHOMPOBOYHbIE PacXoAbl,
noTepu, cBsi3aHHble CO CPOKamu MOCTaBKy TOBapOB WM MPOM3BOACTBA YCMyr U TOMy nogobHoe ecnv aTu NocnefcTBMS He Bbl3BaHbl
BMHOBHbIMW AencTBnaMu KomnaHuuw.

1.8. B cooTtBeTcTBUM C HacTosiwmMMu MpaBunamy KomnaHus He HeceT OTBETCTBEHHOCTM W BNpaBe 0TKa3aTb B BbINOMHEHWUN
paboT u/wnun NnpegocTaBneHUn ycnyr, NpeaycMOTPeHHbIX MyHKTOM 1.1 HacToswmx MNpasun B criyyasx:

1.8.1. YMblwneHHbIX AencTBuii KnueHTta, naccaxvpoB TpaHCMOPTHOrO CPeAcTBa, HaMpaBMeHHbIX Ha MPUYMHEHWe
HewncnpasHoctu TpaHcnopTHOMY cpefcTBY, MMGO NPy COBEPLUEHNN UMW NOMbITKE COBEPLUEHNS YKa3aHHbIMU NuLamm

4 TMpy U3LATUM B YCTAHOBMNEHHOM NOPSIKE BOAUTENLCKOrO YIOCTOBEPEHNS — BPEMEHHOTO paspellieHN s Ha NPaBo YNPaBIEeHNs TPAHCNOPTHLIMM
cpefcTBamm U KOMuKM NpoTokona 06 agMUHUCTPATMBHOM NPaBOHAPYLUEHUM, BbIAAHHbLIX B YCTAHOBMNEHHOM NOpPSiAKe.



NPecTyNieHNs NN MHOTO MPOTUBOMNPABHOIO AEAHNS;
1.8.2. Tpm obpaiieHnm KnuenTa:

1.8.2.1. He JonyLEeHHOro K ynpasneHnio AaHHbIM TpaHCNopTHLIM CPEeACTBOM;

1.8.2.2. He umeloLLLero npasa ynpasneHus TPaHCNOPTHLIMKU CpeacTBaMmn COOTBETCTBYIOLLIEN KaTeropum;

1.8.2.3. He uMeloLlero AOKYMEHTOB, MOATBEPXKAAIOLWIMX MPaBO BnafeHWs, MONb30BaHUS W/UNU pacnopsiKeHuUst
OaHHbIM TpaHCNOPTHLIM CPEACTBOM,;

1.8.2.4. HaxoasILerocsi B COCTOSAHUMM 060N hOpMbl anKorofibHOro, HAPKOTUYECKOTO MM TOKCMYECKOTO OMbAHEHUSI

Unu nog BO3OEWCTBMEM MeOUKaMEHTO3HbIX MpenapaToB, MPUMEHEHME KOTOPbIX MPOTMBOMOKa3aHO Mpu
ynpaBneHMn TPaHCMOPTHBIMU CPeacTBamMu, a Takke, ecnu KnveHT oTkasancd nponTh MeguumHcKoe
0CBUAETENLCTBOBAHME (3KCnepTuay)®;

1.8.3. npoTtusonpasHbix AencTBMI KnueHTa, TpeTbmx NuL, B OTHOWeEHnW paboTHuka KomnaHum u/wnu naptHepa KomnaHuu, a
paBHO MpU 3aKOHHbIX TPeBOBaHMAX YNONHOMOYEHHbIX AOMMKHOCTHBIX W/MMN MHBIX MWL, O NPeKpaLleHnn BbINOSHEHUS
paboT unm o6 oTkase OT NX BbINONHEHUS;

1.8.4. npwv HaxoxaeHun TpaHCNOPTHOrO CPeACTBa B MOMEHT BO3HVMKHOBEHNSI COOLITUS, MOCMYXXMBLUETO NPUYNHOW
o6paLleHust B KomnaHuio BHe TeppuUTOpMK, NPEAYCMOTPEHHON MyHKTOM 1.2 HacTosAwwmx Mpasurm;

1.8.5. obpauieHus KnueHTa BHe cpoka gencteus Kaptel Knuenta;

1.8.6. mcnonb3oBaHWs TpaHCNOPTHOrO CpeacTBa, yka3aHHOro B y4ETHOM MHGOPMAaLIMK, B COPEBHOBAHUSAX, UCTIBITAHUSIX UM
Anst oby4eHnsa BOXOEHWIO;

1.8.7. HapyweHuns KnneHTOM Mnu MHbIM fMUOM MpaBun 3KCnnyataumm TpaHCNOPTHOrO CpeacTBa, YKasaHHOro B yYETHOW
WHGOpMaLu1, B TOM YMCIE UCTMIONb30BaHNE TEXHNYECKM HEMCNPaBHOIO TPaHCMOPTHOroO CPEACTB, HapyLUEHNs npasun
noxapHow 6e3onacHocTy, NpaBu NEPEBO3KM U XPaHEHNSI OTHEOMNACHbIX U B3PbIBOONACHLIX U MHbIX OMAaCHbIX BELLECTB,
n/vnu TsHKENOBECHbBIX IPY30B M NpeaMeToB, TpeboBaHMin 6e30nacHOCTU MpU NepeBO3Ke rpy30B;

1.8.8. BO3OEWCTBUSA S4EPHOMO B3pbiBa, paavauny unv paamoakTBHOIO 3apaxXeHus;

1.8.9. BOEHHbIX 4ENCTBUIN, MAHEBPOB NN NHbIX BOEHHbLIX MEPONPUATUN, FPaXX4aHCKOW BOMHbI, HAPOAHbLIX BOSTHEHWIA BCAKOMO
poAa unu 3abacToBOK, KOHUCKALUN, U3BSATUS, PEKBU3ULIUKN, apecTa;

1.8.10. He coobLeHnsa KnueHTom B yCTaHOBMNEHHOM HacTosawwmmMu Mpasunamu nopsake ceegeHnii 06 n3MeHeHUn y4eTHbIX
OaHHbIX, CO0bLLEeHHbIX KnmeHToM npu nognucanum tanoHa CeptudumkaTa;

1.8.11. B cnyyae 3noynoTpebneHus ycnyramm KomnaHum co ctopoHsl KnunenTa.

1.9. PelweHne o6 o6beme, Buae BbINOMHAEMbIX B pamKax NporpaMmMbl MOMOLLM Ha Aoporax paboT u ycnyr, a Takke 06
OrPaHNYEHNUN WCMOMNHEHNUS WM OTKase OT WCMOMHEHWS MONMHOCTbI UMM YaCTUYHO MPUHMMAETCS YMNOSTHOMOYEHHBIM COTPYOHWUKOM
KomnaHun n/vnu naptHepa B 3aBUCMMOCTM OT UMEIOLLMXCA YCMOBUI, HanM4mMsa BO3MOXHOCTM 1 C y4eTOM BorneunsbsasneHnsa Knnenra, B
COOTBETCTBUM C AEWCTBYHOLLMM 3aKOHOAATENbCTBOM, M HacTosAwmmu Mpasunamu. B niobom cnyyae KomnaHusi octaBnseT 3a coboi
npaBo OTKa3aTb MOMHOCTLI0 MW YAaCTUYHO B OKa3aHUM yCnyr Npy Hannynum Nogo3peHnii 0 MOLLIEHHNYECKMX UMK UHBIX MPOTUBOMpPaBHbIX
penicteuin KnveHta n/vnu TpeTbyx NUL, No OTHOLLEHMIO K KoMnaHum n/unv TpeTbmum nuuam.

1.10. KomnaHns HeceT OTBETCTBEHHOCTb 3a Bpef, MPUYUHEHHbI TpaHcnopTHOMY cpefacTBy KnuveHTa, B OTHOLLEHMU
KOTOPOrO OCYLLECTBSETCS (hakTMYecKkoe okaszaHue ycnyr, npegycMoTpeHHbix nyHktamm 1.3.1 n 1.3.2 HacTosawumx MNpasun, ecnu Takom
Bpen NPUYMHEH B pe3yrnbTaTe BUHOBHbIX AencTerin Komnanum n/vnm MNapTtHepa Komnanuw.

2. NPABA Y OBA3AHHOCTU KIUMEHTA U KOMIMAHUMN.

2.1 KnueHT nmeet npaBo:
2.1.1. TpeboBaTb 1 3aKka3biBaTb OKasaHwe ycnyr, BbinonHeHne pabot KomnaHwein, nonyyaTe CNpaBOYHO-KOHCYNbTaLMOHHYO
MHOpMaLio B COOTBETCTBMM C NOPSAKOM, MPeAYCMOTPEHHBIM pa3aenomM HacToswmx Mpaswn.
2.1.2. CoobwaTtb KomnaHmm o060 Bcex HepgocTaTkax paboT, ycnyr, CNPaBOYHO-KOHCYNbTALMOHHOW WHGOpPMaumnm
coTpyaHukam KomnaHum n/vnu naptHepam KomnaHuu.

2.2. KnueHT 06513aH:
2.2.1. JlnyHo 3aka3biBaTb, NpMobpeTaTb 1 Nonb3oBaTbcsa ycnyramu KomnaHnm n npegoctasneHHon Komnaxunen cnpaBoYHo-
KOHCYNbTaLUMOHHON MHpopMaL e, ux nnogamv n pesynbtatamu.
2.2.2. ObecneunTb OOCTOBEPHOCTb Y4ETHOW MHpopmaumu, coobLiaemoln COTpyAHuKy KomnaHum wn/vnu naptHepa npu
oKasaHuu ycnyru.
2.2.3. Tpu 3akas3e ycnyrv w/unu BbINOMHEHMU paboTbl coobwaTtb COTpyaHWMKY KomnanHum wn/vnv napTHepa MnOSHyK U
AOCTOBEPHYI0 MHGOPMaLUI0 O XapakTepUCTUKax 3akasbiBaeMblX YCryr unu paboT, a Takke O HeobxoOuMOM MecTe X
nonyyeHusi. 3akas ycrnyrm no nporpamme OKas3aHws YCnyr MOMOLUM Ha [AOpore OcyllecTBrsieTcs nytem obpalleHus no
TenegoHy 8-800-555-05-60.
2.2.4. Tlepen Havanom BbINOMHEHNs paboT W/unNu okasaHus YCMyr, NPeAyCMOTPEHHbIX HacToswmmn [NpaBunamw,
npeabaBUTbL COTPYAHUKY KoMmnanum n/vnu naptHepa no nepBomMy TpeboBaHuio, BOAWTENbCKOE yOOCTOBEPEHNE (BPEMEHHOEe
paspelleHne u KOMui npoTokorna o6 aAMMHUCTPaTMBHOM MNpPaBOHApYLUEHUW B Crydae W3bATUS  BOAUTENBCKOro
yOOCTOBEPEHUSS B YCTAaHOBIIEHHOM MOPSAKE) COOTBETCTBYIOLLEW KaTeropuw, CBUAETENbCTBO O PEerncTpaumu AaHHOro
TpaHcnopTHOro cpeacTBa, OOKYMEHTbI, MOATBEPXAAOLWME NPaBO BriafeHUs, Nofb30BaHUS MU PacrnopsXeHUs OaHHbIM
TpaHCcnopTHLIM CPeacTBOM.
2.2.5. CBoeBpeMeHHO NMpoBepsiTb 06bEM 1 KaYeCTBO BbIMOSHEHHbLIX PaboT, OKa3aHHbIX YCIyr U NPUHUMaThL BbINOMHEHHbIE
paboTbl, Oka3aHHbIe ycnyru B nopsigke, NpeaycMoTpeHHOM HacToswmmMm MNpasunamu.
2.2.6. Tlocne oKOHYaHWSA BbINOMHEHWA pPaboT noanucaTe BCe AOKYMEHTbI, opopMrsieMble COTPyAHUKOM Komnauuu n/vnm
naptHepa. lMpu Hecornacuy C AaHHbIMW, COAepXalwuMUCH B AOKYMEHTax, odOpMNsSeMbIX MO OKOHYaHuu paboT, wunu
Heyao0BNEeTBOPEHHOCTM Ka4eCTBOM YCIyr HEMeANEHHO coobLWmMTL 06 aTom B Komnanuio no TenedoHy 8-800-555-05-60, n/mnm
NMMCbMEHHO M3MNOXNTb CBOU BO3paXeHNsi B 0POPMINSEeMbIX JOKYMEHTaXx.
2.2.7. BbInonHATb BCEe pekoMeHAauuu, AaHHble npeactaButenammn KomnaHuv, a Tawkke naptHepamu Komnaxuw,
KacaroLumecs okasblBaeMbix KomnaHuen ycnyr.
2.2.8. lMpu ytpaTe KapTbl No ntoboi npuynHe, coobLmTs B Nobor ocTynHow dopMe 3aka3vuky He3aMeaIMTenbHO, HO He

5 an Hann4ymn npm3HaKkoB HaxoxgeHua KnueHTa B COCTOAHUM ONbAHEHUS UK ogypMaHuBaHuA, BbiNOJTHEHNE nobbIx pa60T n/vnu BbINONHEHNE ycnyr
npuocTaHaBIMBaeTCA A0 AOKYMEHTalrlbHOro NoATBEepKAEHNA (baKTa OTCYTCTBUA NPU3HAKOB yn0Tpe6neHV|;| HapPKOTUYEeCKNX, o AypMaHMBatoLWMX nnm
BbI3bIBAIOLLMX OMNbsIHEHWE BELLECTB, NMMb0 A0 MOMeEHTa npexkpawieHunsa OencTeus YKa3aHHbIX BELEeCTB.



nosgHee OHUX CYTOK C MOMeHTa OOHapyXeHus yTpaTtbl. BoccTaHOBREHMe KapThbl B 3TOM CryyYae npousBoanTcs 3aka3qymKkoM.
2.2.9. CopepxaTb TpaHCNopTHOE CpPeACTBO, yKa3aHHOe B Y4YeTHOW MHGOpMauuv, B UCMPABHOM COCTOSIHUM, MPUHMMAaTb
Mepbl MPEeAOCTOPOXHOCTU B LIENAX NpeaoTBpaLLeHns NpuinHeHus yepba TpaHCNOpTHOMY CPEACTBY.
2.2.10. BbInonHATb ycrnoBusa HacTosAwmx Mpasumn.

2.3. KomMmnaHus nmeeT npaBo:
2.3.1. OkasblBaTb YCNyru v BbINONHATL paboTbl, NPeayCMOTPEHHbIE NPOrpaMmon, Kak CBOMMMW CUnamu, Tak U cunamm n 3a
cyeT napTHepoB KomnaHuw.
2.3.2. TpoBepaTb npeacTtasBneHHyto KnueHtoM wuHdopmaumioo, a Takke BblNnonHeHue KnueHTomM ycrnoBM HaCTOALWMX
Mpaswun.
2.3.3. TpoBoaunTb 0CMOTP 1 06cnenoBaHMe NoBpeXxaeHHoro TpaHCNOPTHOro CpeacTBa.
2.3.4. OrtkasaTtb B npegocTaBneHmn KnneHTy ycnyr v BbINOAHEHWN paboT B COOTBETCTBUM C MYHKTOM 1.8 HacTosAwwmx MNpaswun.
2.3.5. Ha pocpoyHoe npekpalleHne okasaHus ycryr B nopsigke, YCTaHOBMEHHOM 3akoHOoAaTenbCTBOM Poccuinckon
depepauyun, B cnyyae HapywweHuss KnuneHTom, ycrnosui HacToswmx Mpaswun.
2.3.6. OtkasaTb NOMHOCTbLIO UMW YacTUYHO KNneHTy B NpefocTaBneHun ycryr, CnpaBoYHO-KOHCYNbTaLMOHHON MHOpMaLuu,
B Crnyyasix:
2.3.6.1. HecooTBeTCTBMA YyYeTHbIX AaHHbIX, COOOLLEeHHbIX 3akasyvMkoMm npu noanucaHum TanoHa CepTtudukaTa,
COOTBETCTBYIOLLMM YYETHBIM AaHHbIM, COOOLLEHHBIM U/UnK NpegocTaBneHHbIM KnmeHTom npu 3akase, npuobpeteHnn u/mnm
nonyyeHun ycnyr n/vnm padot KomnaHuu, a paBHo Npy HECOOTBETCTBUM AENCTBUMTENBHOCTY MHOpMaLMK, NpegoCTaBeHHON
KomnaHuu n/vnu naptHepy KomnaHum npu 3akase ycnyr n/vnu pabot KoMnaHum o xenaembix XapaKTepuUCcTUKax Takmx ycnyr
n/vunn pabot, nn6o 06 o6beMe, MecTe 1 BpeMeHM Nony4YeHus ycnyr n/vnm pabor.

2.3.6.2. 3akasza KnueHTOM BbINOMHEHMS Kakux-nnbo OEWCTBUIN B OTHOLLUEHUW WHOTNO TPAHCMOPTHOro cpeacrtsa (C
WHLIMW  OMO3HaBaTeNbHbIMU  PErNCTPALUMOHHBIMK - 3HaKamMK, WAEHTUMUKALMOHHBIMU HOMEpaMu W TOMy NOAO0GHbIMU
KBanuMUUMPYLWUMN NpU3Hakamun), YeM yKa3aHO B YYETHbIX AaHHbIX, COOOLEeHHbIX 3akasymkoMm npu AkTmBauuu TarnoHa

CepTudukara.
2.3.6.3. HapyweHunsa KnueHTom ycnosuii HacTtosawmx Mpasun.
2.3.6.4. Ecnn HeobxoamMMOocCTb MX 3akasa unu npuobpeTeHnst Bbi3BaHa NpOTMBONPaBHbIMU MHTepecamn KnveHTa, a

paBHO B Crny4asx, Korga ux BbIMOSTHEHWE HENOCPeaCTBEHHO W/Mnu hakTUYeckn CBA3aHO C HEOOXOOAMMOCTLIO HapyLUeHUS

KomnaHuven TpeboBaHuin eiCTBYIOLLEro 3aKkoHoAaTenbCTBa, NPUHATLIX B 0OLLECTBE HOPM HPaBCTBEHHOCTU 1 MOpanu.

2.3.7. MNpu obpalueHnn KnmneHta B KomnaHuto 3a ycnyramu nony4mTb cornacue obpatuslueroca KnneHta Ha o6paboTky ero

nepcoHanbHbIX AaHHbIX Komnanunen. B cnyyae oTcyTcTBUS Takoro cornacusa KomnaHusi Bnpase oTkasaTb B OKa3aHWK YChyr.
2.4, KomnaHusa obs3aHa:

2.4.1. ObecneunTb npegocTaBneHve ycrnyr B obbemax, nopsake M C KayeCTBOM, COOTBETCTBYHOLMM TpeboBaHWAM

HacToawwmx lMpasun, AencTByoWEro 3akoHoaaTensCcTBa n TpeboBaHmaM, npeabsasnaeMbiM K nogobHoro poga ycnyram B

ycrnoBusix 06bI4HOro Aenosoro obopoTa.

2.4.2. OkasaTb MHble YCryrv, Ha OCHOBaHUM U B Mopsake, NpedyCMOTPEHHOM HacToswmmy MpaBunamv u AenCcTBYOLWMM

3aKoHOAaTeNbCTBOM.

2.4.3. CoobwmTb KnneHTy nepeyeHb 4OKYMEHTOB, HeOBX0AMMbIX K NPeAcTaBneHunto Ans obpatleHnii B KomnaHuio B Tex nnm

WHbIX CUTYyaLMSX.

2.4.4. He pasrmawatb cBegeHui o KnueHte, 3a MCKNIOYEHMEM Cry4aeB, MPAMO NPegyCMOTPEHHbIX 3aKOHOA4ATENbCTBOM

Poccuiickon ®epepaumn. KomnaHma octaBnsaeT 3a cobon npaBo coobulatb cBeaeHus o KnveHTte ceoum lapTHepam Ha

ycnosusix, B o6beme n nopsiake, npeaycMoTpeHHOM [JoroBOpOM, 3aKIOYEeHHbIM C MapTHEPOM, HO TOMbKO B Cryyae, ecnu

coobLeHe 3TUx cBefeHVUn HeobXxoaMMO AN BbINONMHEHUs 06A3aTenbCTB, MpedycMOTPeHHbIX [JOroBopom B MHTepecax

KnnenTa.
2.4.5. CosepliaTb WHble OEWCTBUS, NpPefyCMOTpPeHHble HacTosiwmmMu [NpaBunammu 1 3akoHogaTenbcTBoM Poccuiickon
degepauun.

2.5. B cnyyae HeobxoouMoOCTM okasaHusi Ycnyr B OTHOLUEHWM TpaHCMOPTHOrO CpeAcTBa 3a Npeaenamyv Tepputopuw,

ykasaHHon B nyHkTe 1.2 Hactosawmx MNpasun, Ycnyrm Komnanum moryT ObiTh OKasaHbl (BHe pamok [JoroBopa mexay KnveHtom un
Komnanuen n HacTtoawwmx Mpasun) Tonbko npu ycnosuu onnatel KnueHtom Yenyr KomnaHum B MOMEHT OKa3aHus yCnyrv HanuyHbIMu
OEHEeXHbIMY cpeacTBamMm, NCXOAA U3 NpenckypaHTa KomnaHum, gencTByowero Ha MoMeHT obpatuenus. MNpu okadanun yenyr KnveHty
MapTHepoM KomnaHum ycnyru onnaymnBaroTca B kaccy [NapTHepa no ueHam lMapTHepa 3a npober OBakyaTtopa OT MeCTa HaxoXaeHust
TpaHcnopTHoro cpeacTtea KnveHta 4o Havana Tepputopmu, ykasaHHoOM B NyHKTe 1.2 HacToswmx [Mpasun.

2.6. B cnyuyae 3akasa KnveHTom ycnyr/BeinonHeHus paboT Ha ABTOMOOMNBHOM gopore, Npoesf No KOTOpPOW sBRsSeTcst
nnaTtHbIM, KnueHT obsi3aH Ha MecTe okasaHWs ycnyr KoMmreHcupoBaTb pacxodbl Komnawuw/TapTtHepa KomnaHuun, noHeceHHble 3a
npoesA no Takow nnaTHo ABTOMOOUILHON gopore.

2.7. CTOpOHbI AOrOBOPUNUCH, YTO ycryrM KomnaHum okasblBaloTCcsl TONbKO C TeM TpPaHCMOPTHBIM CPEeACTBOM, KOTOPOe
yKasaHo B YYETHbIX AaHHbIX.
2.8. CTopoHbI JoroBopunuck, 4To KomnaHus Bnpase B OAHOCTOPOHHEM MOPSiAKE MPEKPATUTL PaHbLLE CPOKa OKOHYaHMWS

nencTeusa 06a3atenscTB KomnaHum okasaHue ycryr B OTHOLWEHMM TpaHCMOPTHOrO CpeacTBa, B Clyvae AOKYMEHTAsNbHO AOKAa3aHHOro
TpexkpaTHOro 3noynotpebneHuns ycnyramm Komnaxsum co ctopoHbl KnueHta.
2.9. CTOpOHbI [OroBOPUNNCH cuuTaThb 3rnoynotpebneHnem ycnyramm KomnaHum co ctopoHbl KnueHta cnepytouwme
nencteust KnuexTa:
— HeBbinonHeHve pekomeHaaummn Komnanum, gaHHbix KnMeHTy npu okazaHyWmM yCyr Ha YCroBMsIX 1 B Nopsiake, NpeyCMOTPEHHbIX
HacToswwmmun MNpasunamu;
— 3aka3 ycnyr no TpaHCNopTUPOBKE TpaHCMOPTHOrO cpeacTBa WM OKCTPEHHOW TEXHWYECKOW MOMOLM B Cly4yasix, He
npeaycMoTpeHHbIX HacTosiwumn MNpasunamu;
— YMBbILWMEHHBIA 3aka3 ycrnyr no TEXHWYECKOW nomMolum 6e3 HeobGXoAMMOCTW, a PaBHO YMbIWSEHHbIM obmaH KomnaHnuu npwu
yKasaHuM HeobXoOUMOCTM B BbINONHeHUM KomnaHueln paboT, okazaHuu ycryr Ha YCroBusIX U B NMopsiake, NPeayCMOTPEHHbIX
HacTosiwmmMu Mpasunamuy;
— Nobble ymblwneHHble aencTtBus KnveHTa, HanpaBneHHble Ha BbinonHeHue Komnanuen paboT, B nopsgke WHOM, 4YeMm
YCTaHOBMNEHO HacTosiLMMM MpaBunamu.



3. NEPEYEHb roPOOOB NMPEAOCTABIEHUA YCNYT

[opoa OBakyauusi OKCcTpeHHas
TexHu4yeckas
NMOMOLLIb

ApxaHrenbck Ycnyra poctynHa* Ycnyra poctynHa*
AcTpaxaHb Ycnyra poctynHa* Ycnyra poctynHa*
BapHayn Ycnyra goctynHa* Ycnyra goctynHa*
Benropog Ycnyra goctynHa* Ycnyra goctynHa*
BepesHukn Ycnyra goctynHa*® Ycnyra goctynHa*®
BpsiHck Ycnyra poctynHa* Ycnyra poctynHa*
Byrynbma Ycnyra poctynHa* Ycnyra poctynHa*

Benukun Hosropog

Ycnyra gocTtynHa*

Ycnyra goctynHa*

BnagusocTtok Ycnyra goctynHa* Ycnyra goctynHa*®
Bnagumup Ycnyra goctynHa* Ycnyra goctynHa*®
Bonrorpag Ycnyra goctynHa* Ycnyra goctynHa*®
BopoHex Ycnyra poctynHa* Ycnyra poctynHa*
"eopruesck Ycnyra poctynHa* Ycnyra poctynHa*
EkaTepuHbypr Ycnyra poctynHa* Ycnyra poctynHa*
EcceHTykn Ycnyra goctynHa* Ycnyra goctynHa*
XXenesHoBoack Ycnyra goctynHa* Ycnyra goctynHa*
ViBaHOBO Ycnyra goctynHa* Ycnyra goctynHa*
WxeBck Ycnyra poctynHa* Ycnyra poctynHa*
UpkyTCK Ycnyra poctynHa* Ycnyra poctynHa*
Mowkap-Ona Ycnyra goctynHa® Ycnyra goctynHa®
KasaHb Ycnyra goctynHa*® Ycnyra goctynHa*
Kanyra Ycnyra goctynHa*® Ycnyra goctynHa*
KemepoBo Ycnyra goctynHa*® Ycnyra goctynHa*
Kunpos Ycnyra goctynHa® Ycnyra goctynHa®
Kucnosopack Ycnyra goctynHa® Ycnyra goctynHa®
Koctpoma Ycnyra goctynHa® Ycnyra goctynHa®
KpacHogap Ycnyra poctynHa* Ycnyra poctynHa*
KpacHosipck Ycnyra poctynHa* Ycnyra poctynHa*

KypraH

Ycnyra poctynHa*

Ycnyra poctynHa*




KbI3bin

Ycnyra poctynHa*

Ycnyra poctynHa*

JNInneuk

Ycnyra gocTtynHa*

Ycnyra goctynHa*

MarHuToropck

Ycnyra goctynHa*®

Ycnyra goctynHa*

MuHepanbsHbie Bogbl

Ycnyra goctynHa*

Ycnyra goctynHa*

Mocksa

Ycnyra goctynHa*®

Ycnyra goctynHa**

MypmaHck

Ycnyra gocTtynHa*

Ycnyra goctynHa*

HabGepexHble YenHbl

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxHeBapTOBCK

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxHekamck

Ycnyra goctynHa*®

Ycnyra goctynHa*®

HwxHuin Hosropopg

Ycnyra goctynHa*®

Ycnyra goctynHa*®

HwxHu Tarmn

Ycnyra goctynHa*®

Ycnyra goctynHa*®

HoBoOKy3HeUK

Ycnyra goctynHa*

Ycnyra goctynHa*

Hosopoccunck

Ycnyra gocTtynHa*

Ycnyra goctynHa*

HoBocubupck

Ycnyra goctynHa*

Ycnyra goctynHa*

Owmck

Ycnyra goctynHa*

Ycnyra goctynHa*®

OpeHbypr

Ycnyra goctynHa*

Ycnyra goctynHa*

MeHsa

Ycnyra goctynHa*

Ycnyra goctynHa*

Mepmb

Ycnyra gocTtynHa*

Ycnyra goctynHa*

[MeTpo3aBogack

Ycnyra gocTtynHa*

Ycnyra goctynHa*

Maturopck

Ycnyra gocTtynHa*

Ycnyra goctynHa*

PocToB-Ha-[oHy

Ycnyra goctynHa*

Ycnyra goctynHa*

PasaHb

Ycnyra goctynHa*

Ycnyra goctynHa*

Camapa

Ycnyra goctynHa*

Ycnyra goctynHa*

CaHkT-MNeTepbypr

Ycnyra poctynHa*

Ycnyra goctynHa*

CapaHck Ycnyra poctynHa* Ycnyra poctynHa*
CapatoB Ycnyra poctynHa* Ycnyra poctynHa*
CmoneHck Ycnyra goctynHa* Ycnyra goctynHa*
CraBponornb Ycnyra goctynHa*® Ycnyra goctynHa*

Crapbii Ockon

Ycnyra goctynHa*®

Ycnyra goctynHa*

Crepnutamak Ycnyra poctynHa* Ycnyra poctynHa*
Cypryt Ycnyra goctynHa* Ycnyra goctynHa*
Tamb6oB Ycnyra goctynHa* Ycnyra goctynHa*
TonbsaTTn Ycnyra poctynHa* Ycnyra poctynHa*




Tomck Ycnyra goctynHa* Ycnyra goctynHa*®
Tyna Ycnyra poctynHa* Ycnyra poctynHa*
TiomeHb Ycnyra goctynHa*® Ycnyra goctynHa*
YnbsAHOBCK Ycnyra goctynHa* Ycnyra goctynHa*
Yda Ycnyra goctynHa* Ycnyra goctynHa*
XabapoBck Ycnyra poctynHa* Ycnyra poctynHa*
Yebokcapsbl Ycnyra poctynHa* Ycnyra poctynHa*
YensbuHck Ycnyra poctynHa* Ycnyra poctynHa*
Onucta Ycnyra goctynHa*® Ycnyra goctynHa*®
Apocnaenb Ycnyra goctynHa*® Ycnyra goctynHa*®

Pacuer ocyllecTBnAeTca nyTeM HaxoxgeHus KpaTqaﬁuJero reoae3n4eckoro pacCtodaHna ot aaMUHUCTPATUBHBLIX rPaHUL, yKa3aHHOro
HacCeneHHOro NyHKTa 40 TOYKN, onpe,qenﬂrou.leﬁ rpaHuuy TeppuTtopurn oKasaHua ycnyr.

*Yenyr 4OoCTynHbI B Mpeaenax agMUHUCTPaTUMBHbBIX TPaHuL, ropoaa, a Tawkke Ha pacctosHum 30 (Tpyauatv) KunoMeTpoB OT aAMUHM-
CTPaTMBHbIX rpaHuL;

**Yenyru goctynHel B ropoge Mockse B npegenax MKAL (MockoBckasi konbLeBasi aBToMoburibHas fopora), a Takke Ha pacCcTosiHUM
50 (Matugecatun) knnometpos oT MKA/L.
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