O®EPTA
MpaBuna «MHkoM ABTO» No nporpamme «OnTumMym» (oT 24.12.2020 r.)

000 «MepBasa NapaHTunHaa KomnaHusi»

HacTosiwme MNpaBuna aBnsAwTca opuumanbHbiM npeanoxeHnem (nyénmyHow odpepton) ObLiecTBa C OrpaHUYEHHOW OTBETCTBEHHO-
ctbto «MepBas MNapantuitHas Komnanua» (OOO «[IMIMK»), B agpec ntoboro dunsanyeckoro nnm 1opuanyeckoro nuua, Bnagenbua TpaHc-
NopTHOro cpeacTBa, obnaaaroLlero 4eecnocobHOCTbIO 1 HEOBXOAUMBIMU NONTHOMO4YMAMU, 3aknounTb gorosop ¢ OO0 «[Mepsas MNapaH-
TuHaa KomnaHusa» Ha ycnosusix yctaHoBneHHbix Mpasunamm OOO «[Nepas MNapaHtunHas KoMmnauus» n geicTByOWMM 3aKoHoAda-
TensctBoM Poccuickon ®eagepauun, n coaepknT BCE CyLLLECTBEHHbIE YCIOBUS JOroBOPa U MOPSAOK OKa3aHUs yCryr.

|. OCHOBHbIE MONOXeHUs
[nsa uenen, npegycMOTPeHHbIX HacTosWwMMK [NpaBunamm, UCNonb3yroTcsa creytolme onpeaeneHns n NoHATUNA:
KomnaHwus - O6LiectBo C orpaHUYeHHON O0TBeTCTBEHHOCTLIO «[epsas MNapaHTuiHas Komnanusa» (OO0 «MIMKy)

KnueHT - dusnyeckoe vnn ropuamdeckoe nuuo, siBnsitolieecsl COBGCTBEHHMKOM TPaHCMOPTHOFO CPefcTBa, Ha Ybe UMa U hamunuio
odopmneH «lNacnopt TpaHcnopTHoro Cpeacteax (MTC).

TpaHcnopTHoOe cpeacTBO, ganee no TekcTy «TC» - nerkoBow aBTOMOOMIb, nonHow Maccon go 3500 kr, He cTapwe 2000 ropa
BblMycka, ¢ npoberom no oAoMeTpy, Ha MOMEHT CMeHbl cobCcTBEHHMKa, He 6onee 200 000 kunomeTpos.

MNTC - nacnopT TpaHCMOPTHOrO CPeACcTBa.

HoroBop — cornawenne mexagy Knuentom n KomnaHuen, 3aknioyeHHoe Ha YCnoBusX, NpeayCcMOTPEHHbIX HacToswmMmu Mpasunavu. B
pamkax gorosopa, KomnaHwusi npuvHMMaeT Ha cebs obssatenbcTBa Mo TexHudeckomy obcnyxusaHuio TC KnuneHTta, Ha ycnoswusx,
YyCTaHOBMNEHHbIX HacToAWwmmMuy MpaBmnamu, n B COOTBETCTBUM € BbibpaHHoM KnneHTtom lMporpammor.

KapTta-Ceptucbukar, panee no tekcty «Ceprtucdukar» - nnactmkoBas kapTa, dusmnyeckun Hocutenb CepTudumkata npoanéHHom
rapaHtum Bbinyckaemoro KomnaHuen. CepTtudukat ypoctoBepsieT npaBo KnmeHTa Ha TexHudeckoe obcenyxuBaHne TC B
COOTBETCTBUM C BblbpaHHOW MporpaMMoi 1 Ha yCroBUsIX, YCTaHOBMNEHHbIX HacTosawwmmMuy Mpasunamu. Cpok gevcteua Ceptudukara
onpepenseTcsa CPokom AencTeus BoibpaHHon KnneHtom lMporpammel. Bece npaea Ha CepTtudmkat npuHagnexat KomnaHuu.

Tanon Ceptudmkarta CepucHoro O6cnyxmMBaHus, ganee no TeKCTy «TanoH» - AOKYMEHT, NOATBEPXKAAOLWMIA NpuHaTue KnneHtom
ycnosui HacTosawmx Mpasun (akuenT nybnvyHow odepTol), cogepxawmi ceeaeHns o TC, KnueHte, Buae m ctoumoct BbIBpaHHOW
Knunentom lMporpammel. @opma TanoHa npusegeHa B MNpunoxeHun Ne1 k HacToswmm Mpasunam.

Mporpamma TexHM4Yeckoro obGcnyxkuBaHus, aanee no Tekcty «[lporpamma» - obveM u ycnoBust paboT MO TEXHUYECKOMY
obenyxuBanuio TC, okasbiBaembix KomnaHuew KnneHTy, Ha ycnoBusix, YCTaHOBMEHHbIX HacToswmmu [MpaBunamu. CBegeHus o
Mporpammax npueeneHsl B [NpunoxeHmn Ne2 k HacToswmm Npasunam.

AreHT, MNMapTtHep KomnaHumu - cumanuyeckoe wmnu topuaumyeckoe nuuo, oduumanbHO ocyulectenawwee npogaxy CeptudukatoB
Komnanuu. Cnncok AreHTtoB u [NapTHepoB onybnukoBaH Ha canTe Komnanum B pasgene «llapTHepbi».

NIumnt oTBeTCcTBeHHOCTM KOMnaHum - cymma, B npefenax KoTopow, KomnaHusi npousBoguT paboTbl MO TEXHUYECKOMY
o6cnyxuaHuio n pemoHTy TC Ha CTO, BkMo4as CTOMMOCTb 3anacHbIX YacTen, Ha YCroBusIX, NPeayCMOTPEHHbBIX HACTOSILLMMM
MpaBunamn.

YcnoBus BbINONHEHUsi paboT - OOKyMEHT, onpeensowmi nopsagok BbinonHenus pabot no Ceptudukaty u ABRSALWMIACA
HeoTbeMIieMbIM NpUIoXeHnem K HactosAwmm MNpasunam. (Mpunoxenne Ne3 k HacToAwwmm MNpasunam.)

CTO - cTaHumMM TexHudyeckoro obCnyxuBaHusi, onpefeneHHble (aBTOpM3oBaHHble) Komnanven ans npoBeAeHWs AMarHOCTUKM
HEeMCNpPaBHOCTU, TexHMYeckoro obcnyxmeaHusa n pemoHta TC Knuenta. MonHeii cnucok CTO onybnukoBaH Ha cante Komnawum B
pasgene "KoHTakTbl".

TO - nnaHoBoe (pernameHTHoe) TexHU4eckoe obcnyxusanne TC KnueHTa, onpeaensiemoe Komnanuen.
Il. MpeameT goroBopa

MpeaomeTom HacTosiLen odepThl SBNSETCA NpeaoXkeHne 3akno4mMTe 4OroBop Ha okasaHue KomnaHueln KnueHTty no ero tpeboBaHuio
(3anpocy) ycnyr no TexHuyeckomy obcnyxwusanuio Ha CTO, a Takke nomolwm Ha gopore B obbemax M nopsigke, YCTaHOBMEHHbIX
HacToswumu MNMpasunamum.

Ill. Mopsapok 3aknoYeHus gorosopa
1 [Ons s3aknioveHus gorosopa ¢ Komnanven, KnueHTty Heobxoammo:
1.1 O3HakoMUTbCA ¢ HacToswmMm MpaBunamm Ha cante Komnanmm: www.auto-garantiya.ru unm rapaHtusai.pd

1.2 BeibpaTtb Nporpammy.

1.3 Onnatutb ctonmocTb CepTudmkarta, cornacHo BbibpaHHow MNporpamme, B cooTBeTCTBUM ¢ pasgenom VIl HacTosawmx MNpaeun.
1.4 3anonHnTb TanoH, 3a ucknyeHnem Homepa CepTtudukara, u pacnmcaTbCs B HEM.

1.5 MepepaTb 3anonHeHHbI TanoH AreHty, (MapTHepy KomnaHum), octaBme konuio ceGe.

2. Ecnu B nepuog pevicteus CeptudmkaTta npomsoluna cmeHa cobcTBeHHuka TC, ans Toro 4tobbl NpoAomkmuTe obcnyxmBaHne no
Mporpamme, HoBbIM BNagenel TC obsi3aH:

2.1 B TeyeHue 5 (nATn) gHel ¢ MoMeHTa cMeHbl cobcTBeHHUka TC, 3apernctpupoBaThb (akTuBmpoBaTtb) CepTudukat, NO3BOHUB MO
TenedoHy Cnyx6bl nogaepxku knueHtos: 8(800) 555-41-34, KpyrnoCyTOYHO.

2.2 3anonHuTb TanoH u pacnmcaTbCs B HEM.

3 Ha HoBoro Bnagensua TC Bo3naratotcs Bce npaea 1 06s3aHHOCTU, NpeayCMOTPeHHbIe HacTosAWwmMK [NpaBunamm o OKOHYaHNS
Aevicteus NporpaMmmbl, BoiGpaHHONM NepBbIM BnagensLem TC.


http://www.auto-garantiya.ru/

IV.MpaBa n o6s3aHHoCcTN CTOPOH

1. MpaBa u 06s13aHHOCTN KomnaHuu:

N~

B cnyvae nonomku y3na unu getanen TC npegycMoTpeHHbIx [porpamMmmoi, opraHn3oBaTh BbiNoOMHeHWe paboT, B COOTBETCTBUN C
HacTosawwmmMu MpaBmunamu 1 Ycnosmamu BelnonHeHnsa paboT no kapte-cepTudukary.

OcyuwecTBnATb KOHTPONb KadvecTBa BbinonHeHus pabot no Ceptudwmkaty Ha CTO, B COOTBETCTBMM C YCMOBUAMMW,
onpeaeneHHbIMU HacToswmMK MNpasunamu.

[MpuHMMaTE NUCbMEHHbIE NpeTeH3nmn oT KnuneHTa, B cnydae, ecnu pabotsl no Ceptudumkaty, No MHEeHWIO KnneHTa, BbINOMHEHbI
CTO HekayeCTBEHHO.

OcywecTBnATb 3alUMTHYIO MapkvpoBky aeTanen TC, yka3aHHbIX B BbibpaHHoM KnueHTom [lporpamme, ecnu npucyTCTByOT
NOAO3PEHNS O MOLLUEHHUYECKUX WU UHBIX MPOTMBOMNPAaBHbLIX AENCTBUSAX KnueHTa w/mnu TpeTbux nuLy NO OTHOLIEHMIO K
KomnaHuu.

. MNpaBa n o6a3aHHocTn KnneHTa:

Beibpatb Nporpammy.

BHecTu cpeacTea B onnaty cTouMocT CepTudukaTa cornacHo BbiGpaHHoi Mporpamme.
O3HaKOMUTbLCA C YCNOBUSIMU HAcToALMX Mpasur.

3anonHuTb 1 noanucaTb TanoH, 3a UCKINYeHNeM ykadaHusi Homepa CepTudukarta.
MudopmuposaTs KomnaHuio o cmeHe cobetBeHHuka TC.

CoxpaHaTb, U no TpebosaHuio Komnawun npepoctaenate CepTudpmkaT, TamoH w nomydeHHyto ot CTO pgokymeHTauuio,
CBSA3aHHYIO C PEMOHTOM W perynsapHbeiM obcnyxusaHvem TC.

Obpalyatbea K KomnaHum 3a pa3bsacHEHVAMM NO NOBOAY YCNOBUIA HacTosLero florosopa v CROXMBLUMXCH OTHOLUEHWI, CPOKOB U
TEXHUYECKUX 0COBEHHOCTEN BbINONHEHNs paboT no Ceptudmkary.

V. Cpok gencTBuA gorosopa

. Hactoswun goroBop BcTynaeT B cuny ¢ MoMeHTa nognucaHuns KnneHtom TanoHa.
. Hactosawmn goroesop npekpallaeT cBoe gencTeme no akTy HacTynneHns 0gHOro U3 crneaytoLwmx cobbiTui:

Mo nctedyeHun cpoka aencTeus BbibpaHHoW KnneHtom MporpaMmei.

[Mpu npeBbIlWEeHMM MakcumanbHO AonycTMMOro nokasatens npobera TC, yka3aHHoro B BbibpaHHON KnueHtom [Mporpamme.
OTcyeT cpoka genctauna n npobera TC ocyLecTBNseTCA OT CBEAEHWI, yKkasaHHbIX B TarnoHe.

Ecnun obwasa cToMmocTb BCeX BbINOMHEHHbIX M onnadyeHHbix KomnaHven paboT no CepTundukaty, B COBOKYMHOCTU, AOCTUINA
YCTaHOBIEHHOIO NMMMKUTa OTBETCTBEHHOCTM KoMnaHuu, yka3aHHoro B BbiopaHHow KnneHTtom Mporpamme.

VI. Nopspok pacyeToB no [lorosopy

KnueHT BHOCKT cymmy paBHyto ctonmoctu CeptudmkaTa ncxons u3 seibpaHHon Knuentom lMNporpammel, eAMHOBPEMEHHO, B Kaccy
UNn Ha pacyeTHbIN cyeT Komnanuu, AreHta unu MapTtHepa Komnanmu.

MonyyeHHas ot KnveHTa cymma siBnaetcsa abOHEHTCKMM nnaTtexom u 3acuutbiBaetcs KomnaHuen B cueT onnatbl KnveHTom
ctoumocTtu CepTtucukarta no dakTy BCTyNneHus B AeNCTBME HacTosiwero [JoroBopa, B COOTBETCTBUM C MYHKTOM 5 HacTosLlero
Paspena.

B cnyyae ecnu obuias ctoMmMocTb 3andacTteri u pabot, BbinonHeHHbIX Ha CTO, 3a Becb nepuon Aevicteua CepTtudukara,
NpeBbICUT NUMWUT OTBETCTBEHHOCTM KomnaHuw, ykasaHHbli B BbliOpaHHOW KnveHntom [lporpamme, cymMma MpeBbILLEHUS
BbinnaymBaeTcsi KnmeHToM B kaccy mnm Ha pacyeTHbin cyeT CTO camocToaTeNbHO, 3a cHET COOCTBEHHBLIX CPEACTB.

CToMMOCTb 3anacHbIX YacTen u pa60T, BbINOMIHEHHbIX Ha CTO npesbillamowasa IMMUT OTBETCTBEHHOCTUM KomnauumM Ha ogHo
06pa|.ueHV|e, BbinnaynBaeTtcsa KnmeHtom B KaccCy unnn Ha pacyeTHbIN cHeT CTO camocTosITeNnbHO, 3a C4EeT COOCTBEHHbIX cpeacTs.

HeHexHble cpencTtBa, nonydeHHble Komnawuen ot KnveHTa B cuyeT onnatbl ycnyr no [oroBopy, SBRASOTCA abOHEHTCKUM
NnnaTexoM, KOTOPbIN Y4YUTbIBAETCA B CrnegyolleM nopsiake: aboHeHTCKUA nnaTex 3a nepBbii Mecsay aencteust [JoroBopa
(He3aBMCMMO OT KonmMyecTBa AHen aencteus MporpamMmbl B COOTBETCTBYHOLEM MECsLE), BKMoYaowmn pacxoasl Komnanum no
ucnonHeHuio [loroBopa, onpegensietca no ¢gopmyne: A1 = C — 5000 py6., rae A1 - aBOHEHTCKMIA NnaTex 3a nepBbil MecsLy
dewncteua [oroBopa (He3aBMCMMO OT KonuyecTBa AHen pfeuncteus [lporpaMmmbl B COOTBETCTBYIOLLEM Mecsiue), C -
COOTBETCTBYtOLLAsi CTOMMOCTb ycnyr no [doroBopy cormacHo BbibpaHHow KnueHTom [Nporpamme. AGOHEHTCKWMIA Mnatex 3a
KaXkabl MOCNeAyLWnin MecsL, cpoka AencTBus BbiopaHHo! KnneHTom MporpamMmbl (HE3aBUCMMO OT KONIMYECTBA OHEWN OENCTBUSA
Mporpammbl B cOOTBETCTBYIOLEM MecsiLe) onpeaensietcs no copmyne: An = 5000 py6./(K—1), rae An - aBoHeHTCKUIA nnaTex 3a
COOTBETCTBYIOLLMIA NOCNEAYOLNIA MECsIL, Cpoka AeNcTBUs BbiopaHHo KnveHTom Mporpammel (HE3aBUCMMO OT KONM4ecTBa AHEN
aevicteusa lporpaMmbl B COOTBETCTBYHOLLEM Mecsue), K — konnyectBo MecsieB B Cpoke AelcTBus BbliOpaHHOM KnneHTom
Mporpammsi.

VI. 3aknrouuTtenbHble NONOXEHUs

1. MNpwn oTkaze KnuneHta ot npoxoxaeHusi npouenypbl TO1, Komnanusi Bnpaee oTka3aTb KnueHTy B rapaHTUnHOM 0BCnyXMBaHuu 4o Tex
nop, noka TC KnueHta He BbINoNHUT TpeboBaHue KomnaHunm no npoxoxaeHuto TO1.

2. Nporpamma Komnanum anst TC HaxogsiLerocs Ha rapaHTMu 3aBofa-u3roToBUTENS, MOXeET ObiTb npegoctaBneHa KnveHTy, npu
ycnoBun npnobpeteHus CepTtudmkara B nobor MOMEHT BPEMEHM HauMHas ¢ AaTtbl NOKYNKM HOBOro TC 1 [0 MCTEYEHMS rapaHTUAHBIX
06sa3aTenscTB NponssoanTens. MNporpamMmma BCTYNUT B CUITy aBTOMAaTUYECKM C MOMEHTa OKOHYaHUS! 3aBOCKON rapaHTUM.

3. Ecnn TC KnueHTa, nonyumewero Ceptudukat KomnaHum, HaxoauTcs Ha 3aBOACKOW rapaHtuu, To lporpamMmma BCTynaeT B cuny
nocre ee OKOHYaHus.

4. KnueHT n KomMnaHusi NpuHUMaloT HeoGXoAuMble Mepbl AN YPerynupoBaHusl BO3HUKLIMX pasHOrmacui no Hactoswemy [orosopy
nyTeM MeperoBopoB.



5. MNporpamma BCTynaeT B cuiy:
. npwu BbINONHEHUM KnneHToM ycnoBuK, ykasaHHbix B nyHKTe Il.1. HacToawwmx MNpasun.

. yepe3 15 cytok nocrne nognucaHusa TanoHa CepTudmkaTta, HO He paHee gocTmkeHus TC npobera B 1000 (ogHa Thicsya)
kunomeTpoB no ogomMeTpy TC, oT cBefeHuit o npobere, ykasaHHbIX B TanoHe Ceptudukara.

6. B cnyyae ogHocTopoHHero otkasa KnueHTta oT ucnonHeHus [JoroBopa cymma, nognexaiias so3spaTy KnueHty, onpegensetcsa (c
y4eTom nonoxeHun nyHkta 5 pasgena VIl Jorosopa) no dopmyne: B = C — (A1 + An*N), roe B - cymma, nognexaiias Bo3spary
Knuenty, C - cooTBeTcTBYtOLWast cToumocTb yenyr no CepTudumkaty cornacHo BbibpaHHown KnveHnTtom MNporpamme, A1 - aBoHeHTCKMN
nnartex 3a nepsbii Mecal Aaencteua CepTudmkata (He3aBUCUMMO OT KonuyecTBa AHen gencteus Nporpammbl B COOTBETCTBYOLLEM
mecsue), An - aBOHEHTCKMUIA MnaTex 3a COOTBETCTBYIOLLMI NOCNEAYIOLWMIN MECAL, Cpoka AencTBUSA BbibpaHHOW KnneHTtom MNporpammel
(HesaBucMMO OT KonmyecTBa AHen Aencteusa [Mporpammbl B COOTBETCTBYHOLWEM Mecsue), N — KONMYecTBO COOTBETCTBYHOLLMX
nocregyowmnx mecsues gencteus Nporpammel, Bknovas mecsu, B KoTopom KnueHTom 6bino nogaHo 3assrieHne 06 04HOCTOPOHHEM
OTKa3e OT ucnosnHeHus [lorosopa (He3aBMCMMO OT KONMYECTBa AHeN AencTBus MNporpaMmMbl B COOTBETCTBYIOLLEM MecCSLE).

7. B cnyvae, ecnu B TeuveHune 30 (TpuauaTtu) gHenr KnmeHT u KomnaHua He AOCTUrHYT cormacusi Mo MoBoAy MpeTeH3wuid, crop
noanexuT paspeLleHunto B cyaebHoM nopsake B COOTBETCTBUM C EWCTBYOLLMM 3akoHoAaTenbcTBoM Poccunckon ®eaepauun.

8. CornacHo cT1. 32 [paxpgaHcko-npoueccyanbHoro kogekca P® CTOpOHbI yCTaHOBUNM [OrOBOPHYK MOACYOHOCTb paspeLleHus
crnopoB. BosHukwne mexagy CToOpoHaMu Cropbl MOAnexar paccmoTpeHuto HesckuM panoHHbIM cyaom r. CaHkT-leTtepbypra nubo
MupoBbim cyapen cly Ne90 r. CaHkr-leTepbypra B COOTBETCTBMM C HOpMamu MpOLECCyanbHOro 3akoHoaaTtenoctBa Poccuiickoin
denepauun.

9. KomnaHusa He HeceT OTBETCTBEHHOCTW, 3a npuyYnHeHne KJ'II/IeHTy MopalbHOro yu.l,ep6a, yI'IyLIJ,eHHOl7I BbIr0Abl, MNPOCTOA, NoTepun
poxoda 1 Apyrux KOCBeHHbIX U KOMMepPYeCKnx noTtepb, y6bITKOB n pacxoaos KnneHnta nnu TpeTbuX nnu.

10. KomnaHus Brnpaese B OAHOCTOPOHHEM MNopsAAake BHOCUTb U3MEHEeHUA B HacTodllne I'Ipanma, npu 3TOM KnneHTt cuuTaetca
n3BeleHHbIM O COOTBETCTBYOLLUNX NBMEHEHNAX C MOMEHTA UX OI'Iy6]'II/IKOBaHVIF| Ha cainTe KomnaHmu.

11. 3akntoyas HacToAwmi foroeop, KnueHT BeipaxkaeT cornacue Komnanum Ha o6paboTky CBOMX NepCOoHarnbHbIX AaHHbIX, BKIHOYasa UX
cbop, cMctemaTnsaumio, HakomneHne, XxpaHeHue, yTouHeHne (OBbHOBNEHWe, 3MeHeHne), NCnonb3oBaHne, pacnpocTpaHeHne (B TOM
yucrne nepegadvy), obesnunumBaHue, OMNOKMpOBaHME, YHUUYTOXEHME (Janee — obpaboTka nepcoHanbHbIX AaHHbIX) ANs  uenewn
3aKrnoYeHns ¢ KnneHTom unu B ero MHTepecax AOroBOpPOB, UX UCMOMHEHMS (B TOM Yucne MHpopMmnpoBaHns 06 3TOM C MOMOLLbIO
CpeacTB CBA3MW), YCTYNKX NpaB MO AaHHbIM 4OroBOpaM TPETbUM fUuam WUnu NPUBIEYEHUs TPEeTbUX NUL ANSA OKasaHus nomoLuy B
MOy4EeHUN UCMOMHEHNSA MO HUM U/MNW ANS 3aKnioYeHns B MHTepecax KnneHTa JoroBopos, a Takke AN nepejaydn ero nepcoHanbHbIX
AaHHbIX Ha XpaHeHue TpeTbuM nuuam.

VIIi. CywiecTBylowwme npunoxeHus K 40rosopy
MpunoxeHusa 1-5:
MpunoxeHne Ne1 - TanoH CepTudukaTa CEPBUCHOTO OGCMYXUBAHWS.
MpunoxeHne Ne2 - MNporpammbl TEXHUYECKOrO 06CNyXMBaHUS.
MpunoxeHne Ne3 - Ycnosus BeinonHeHus pabot no Ceptudumkary.

MpunoxeHnsa ABASIOTCSA HEOTHLEMITEMOM YaCTbio HacTosLLEero gorosopa [Jorosopa-ogepTbl.



MpunoxeHne Ne1i

k Mpaeunam OO0 «MIK» ot 24.12.2020 r.

TanoH CepTudmkaTta cepBMCHOro o6cnyKMBaHus

«MNepeas MapaHTUHas KomnaHus» KOoOnmnst KAMEHTA
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MpunoxeHne Ne2
k Mpaeunam OO0 «IMIMK» ot 24.12.2020 r.

Mporpamma TexHU4Yeckoro o6cnyxueaHus no Ceptudukary

MporpamMmma TexHMYECKoro o6cnyxMBaHus «ONTUMYyM»
PacnpocTtpaHseTcs Ha aBTomo6unu ¢ 2000 r.B. n npoberom He 6onee 200 000 (oBeCTM ThICAY) KM.

Jinmut oTBETCTBEHHOCTM KOMMaHMM B COBOKYMHOCTM MO BCEM 3aTpaTaM 3a BeCb Cpok Aenctaeus gorosopa 150 000 (Cto
NATbAECAT ThiCAY) pyonen.

JIMMUT OTBETCTBEHHOCTM Ha 0aHO obpalleHne ans pemoHta [BC — 60 000 (LecTtbaecar Toicay) pybnen.

JIumut oTBETCTBEHHOCTU Ha ofHO obpaleHne ans pemoHTa MKIT/AKIIM — 40 000 (Copok Teicay) py6nen.

JInMUT OTBETCTBEHHOCTM Ha OfHO obpallueHve Ana pemoHTa TpaHcmuccum (kpome KIM) — 20 000 (OdBaguaTb ThicaY)
pybnen.

JIMMUT OTBETCTBEHHOCTM Ha OOHO ObOpalleHue Ans peMoHTa Mpo4vmx y3noB u arperatoB — 10 000 (decsaTb Thicad)
pybnen.

30Ha gencTBus nporpaMmbl: TeppuTtopus Poccuiickon Pegepaumn.
Cpok AencTeusi nporpammbl COCTaBnsAET:

12 mecsues nnm 20 000 km npobera

24 mecsaua nnm 40 000 km npobera

36 mecsaue unu 50 000 km npobera

lMepeyeHb y3noB u arperatos
noanexalimx obCnyXvBaHuWio

BUraTenb:
no Ceptudukary: A

. Brok uMnMHOpOB: AeTanu UMIMHAPOMOPLUHEBOW TPYMMbl: MOPLUHM, LUaTyHbI,
NOPLUHEBbIE MasibLibl, KOMIPECCUOHHbIE Y MaclloCbeMHbIe KOrbla, LiaTyHHble U
KOpPEHHbIe BKNaablLLW, KONeHYaThlii Bas, NOAAOH kapTepa

o Cucrtema cmaskun: MacronpueMHUK, MachsiHbI HacoC

. BnyckHou konnekTop

o BbinyckHow konnekTop

TpaHcmuccus:

. MexaHun4yeckasi kopobka nepenay: Bce CMasbiBaeMble BHYTPEHHME AeTanu

. ABTOMaTnyeckasa kopobka nepegady: BCe CMasbiBaeMble BHYTPEHHVE AeTanu, 3a
UCKMIOYeHeM  rmgpoTpaHcdopmartopa,  anekTporvapasnuyeckoro  6noka
ynpaBneHns (MexaTpoHWK) 1 rTMApaBnnmyeckoro 6roka ynpasnenus (rmapobnok).

. Po6oTranpoBaHHas kopobka nepeaay: BCe CMasbliBaeMble BHYTPEHHWE AeTanu, 3a
UckntoYeHrem GroKoB yrnpaBneHust

° PenyKTOp nepegHero U 3agHero MOCToB: BCE€ CMa3blBaeMble BHYTPEHHUE OeTanu,
3a UCKINIOYEeHnem BMCKOMy(prI.

Mpouwne y3nbl:
. Pagunatop cuctembl oxnaxaeHus
. Pagwnatop koHauuunoHepa




OrpaHuyeHus B npefocTaBreHumn ycnyr no nporpammam:

[porpammbl He NPedoCTaBASATCH ANA TPAHCNOPTHBLIX CPeACTB:

o ctapwe 2000 roga Bbinycka 1 npoberom, NpeBbILIAOLWMM JOMYCTUMBIA MaKCUMYM YKa3aHHbIW B MporpaMmax.

o poccuncknx mapok ctapwe 2010 roga Bbinycka.

. Kutamnckoro npoussoactea ctapwe 2010 roga Bbinycka.

o 060py0BaHHbLIX POTOPHO-MOPLUHEBLIMU UMW 3NEKTPOABUraTENAMU.

. paboTaloLmx Ha CKMKEHHOM rase.

. UMELLMX MOANMDUKALMIO UNN U3MEHEHWS, 3aTparnBaloLLmMe CUITOBYO YaCcTb UM TPAHCMUCCUIO.

. UMEILLINX, HA MOMEHT 0bopMIeHNs cepTudmkaTa, NpM3Haky NOBPEXAEHMS B y3Max U arperatax, ykasaHHblx Bl 1porpammax.
o ¢ MomeHTa nokynku TC KnueHtom npotuno 6onee 10 (aecstn) gHeil.

1 MyHkT pencTBuTENEH B cyyae NprobpeTeHns nporpamMm y AreHToB v MapTHepoB KomnaHuu.



MpunoxeHne Ne3
k Mpasunam OO0 «IMMK» ot 24.12.2020 r.
YcnoBus
BbINONHEHUA paboT no KapTe-cepTucdunkaTy B pamkax TexHm4eckoro obenyxumsauusa TC

1. TexHuyeckumn pernameHT obcnyKMBaHusa u akcnnyatauum TC

Obsa3atenbHbiM TpeboBaHuem KomnaHuu, aBnsetca cobrniogeHne KnueHtom rpadmka nnaHosoro TO, ycTaHOBNEHHOrO
KomnaHuew B HacToswumx Mpasunax. O6a3aTenbHbIM SBRSETCA Npoueaypa 3aMeHbl MOTOPHOTo mMacna v duneTpa asuratens TC,
no rpaduky otobpaxeHHoOMy B AaHHbIX lNpasunax (npoxoxaeHne TO1 - B TeveHne 10 (gecsaTtun) paboumx OHEN C MOMEHTa
nokynkn TC, n TO2 — yepes 10 (OecATb) TbICAY KANTOMETPOB, HO He NnosaHee 6 (WwecTn) Mecsaues ¢ MOMeHTa nokynkn TC), ecnu
MHOE He OroBOpPeHO AononHuTenbHo. TO2 BkovaeT B cebs, NMOMUMO CMeHbl Macna u uneTpa ABuratens, NPoOBEpPKY YPOBHA U
KayecTBa macna B Kopobke nepekntoveHus nepegad (Krr).

Ona KnueHta siBnsietcs obsisaTtenbHbIM NpoxoxaeHue nrnaHoBoro TO ¢ coxpaHeHnem OOKYMEHTOB O BbIMOSIHEHHbIX paboTax
(3akas3-HapsigoB). NMnaHoBoe TO onnavnBaeTcst KNMEHTOM.

Mocne kaxporo npoxoxaeHuss KnveHToM nnaHosoro TexHuueckoro obcnyxusanua TC, KnueHT o6s3aH nonyuutb ot CTO
COOTBETCTBYIOLUME 3aKa3-Hapsdbl, YEKN U UHble OOKYMEHTbI, noaTBepxaatowmne dakT CBOEBPEMEHHOW 3aMeHbl CMa3o4HbIX
maTtepwuanos TC.

KnuneHT 0653aH ncnonb3oBaTh roproye-cMasoydHble Matepuarnbl U 9KCNnyaTauMoHHbIE XUOKOCTU TOMbKO Haanexallero kayecTsa,
pekomeHOoBaHHble wusrotoButenem TC, M He wucnonb3oBaTb AOMOMHUTENbHbIE [A006aBKM K TOMMMBY, MOTOPHOMY WM
TPaHCMUCCUMOHHOMY Macrny, a Takke CpPeAcTBa BHYTPEHHEN OYMCTKM ABuratens u apyrmx yanos TC, He pekoMeHAOBaHHble K
ncnonb3oBaHuto nsrotosutenem TC.

KnneHT obsasaH He ucnonb3oeaTe TC (Qaxe eAMHOBPEMEHHO), ANsS Lenew, NpoTMBOpeYallmx U He NpeayCMOTPEHHbIX ero
0ObIYHBIM Ha3HaYEHWUAM - UCTIbITAHUA Ha BPEMsi, Ha CKOpPOCTb, Ha MPOXOAMMOCTb, a Takke He UCMosb3oBaTb TC B y4ebHbIX
Liensix, B Ka4eCTBe Takcy UM KOMMEPYECKOro TpaHcnopTa.

2. Nopspok BbINoNHeHuA pabot no CepTudukarty

Mpy BO3HMKHOBEHWWM MPU3HAKOB MOSIOMKM UMM paspylleHns B y3nax u arperatax TC, ykasaHHbIX B BblOpaHHOW KrnveHToMm
Mporpamme, KnneHT 0653aH NnpekpatuTb 3KCnyaTaumio TpaHCNOPTHOrO CpeAcTBa A0 nonyyeHns ot KomnaHwm HanpasneHus Ha
aBTopusoBaHHyto CTO. KnuenTy Heobxoammo B TedeHue 3 (Tpex) AHeN HanpaBuTb B agpec KomnaHuv npeaBapuTenbHyo 3asBky,
nocpeacTsoM TernedgoHHoro 3BoHka B Cnyxby nogaepXku KNMEHTOB KOMMaHMK, No ykasaHHbiM B CepTudukate TenedoHam: 8
(800) 555-41-34, kpyrrnocyTo4Ho, +7(812) 648-23-50 nnu +7 (495) 150-15-74, ¢ 10-00 po 20-00, Kpome BOCKPECEHbSI.

KomnaHus obs3aHa B TeveHue 3 (Tpex) pabounx gHelr, C MOMeHTa nony4veHus ot KnveHta npeaBapuTenbHON 3asiBKW, HanpaBuTb
TC Ha aBTOpn3oBaHHyt0 CTO ans npoBedeHUs AMArHOCTUKK, C Lenbio onpeaeneHms o60CHOBAHHOCTU BbINOMHEHUS paboT no
Ceptudmkaty. Ecnu cpok HanpaBneHus TC Ha AnarHocTuky 6bin HapyLleH no o6cToaTenscTBaMm, He 3aBucawnm ot Komnaxuuy,
06s13aHHOCTE KOMnaHum cumMTaeTcst UCNONTHEHHOM B CPOK.

KomnaHusa camocTosiTensHO onpegensiet Boibop aBTopmsoBaHHon CTO, aaty 1 BpemMsi 4ns NpoBeAeHUs AMArHOCTMKU 1 paboT no
CepTudmkaty, ¢ y4etom rpacduka paboTtbl u cBoboagHoro Bpemenn Ha CTO, n [oBoaANUT AaHHYK MHopmaumio o KnveHTa.

KnuneHT 06513aH NpoiTn AnarHoCTUKY B TedeHne 7 (CeMun) kaneHgapHblX AHEN C MOMEHTa HanpaBfeHus (ecnu He corfacoBaHo
uHoe). [lepen npoxoxageHveM AmarHocTukM KnmneHT o06sa3aH npenoctaBuTb  AOKYMEHThI, noaTBepxaawwue  dakt
CBOEBPEMEHHOrO MpoxoxaeHus KnueHTom nnaHoBoro TexHudeckoro obcenyxueanus TC. HenpoxoxaeHnne KnveHtom
AVMarHoCTUKN B YCTaHOBIEHHbIE (MW cornacoBaHHble AOMOMHUTENBHO) CPOKK cYMTaeTcs oTka3oM KnuneHTta oT npegocTaBneHus
ycnyr KomnaHum no 3asiBneHHOMy npusHaky nornomku (aedekty) n nuwaeT KnveHta BO3MOXHOCTM MOBTOPHOrO obpalleHns ¢
aTOoM Npobnemoi.

KnueHT 0653aH caMoCTOATENBHO M 3a CBOW CYET OCYLLECTBUTL AocTaBky TC K MecTy NpoBeAeHUs AMarHOCTUKK NMONTOMKW, €CIu
MHOE He OroBOpeHO B BbibpaHHo KnneHTom lMporpamme.

KomnaHus BnpaBe oTka3atb KnueHTy B BbinonHeHun paboT no CeptudmkaTty, B crnyyasix, yka3aHHblXx B pasgene 3
HacToALWMX YCrnoBUi.

B cny4dyae OTKasa KoMmnaHmm OT BbINOMHEHMUS pa60T no CepTVI(bVIKaTy, no obGcTosATenbCcTBaM, yKasaHHbIM B pasgerne 3
HacTosWwmx Ycnosui, KnneHT o6s13aH onnatutb ycnyrm CTO no amnarHocTuke caMoCTOSATENbHO, 3a CHET COOCTBEHHbIX cpeacTs.

Mocne nonyyeHnusa Komnawuen ot cneumanuctoB CTO ocyuwlecTBmBLUMX AuarHocTuky TC, pesynbTatoB, NoaTBepXKOatoLmX
npaBo KnueHTa Ha npoBeaeHue pabot no Ceptudmkaty, TC KnueHta Hanpasnsetcs KomnaHueit Ha aBTopusoBaHHyto CTO ans
BbINMOJIHEHUS BOCCTAHOBUTENbBHbIX paboT.

Mepep Havanom npoBefeHust pabot no CeptudmkaTy, KnmeHT 0b6a3aH npeactaButb KomnaHnm 3akas-Hapsabl, YEKU UIN UHbIE
OOKYMEHTbI, MOATBEpPXAarLme (akT CBOEBPEMEHHOW 3aMeHbl CMa3o4HbIX Xuakocten TC, B COOTBETCTBMM C rpacomkom
nnaHoBbix TO, onpeaeneHHbiM KoMmnaHunern n ykasaHHOM B HacTosiwmx MNMpasunax.

KomnaHuel nokpbisaeTcst cToMMoCTb pa6oT Ha CTO, 3anacHbIX YacTei U pacxodHblX MaTepuanos, Npy BO3HUKHOBEHWM MONOMKM
Unun paspylueHns getaneit TC, ykasaHHbIX B BbibpaHHoi KnveHTtom Mporpamme, BCneacTeue NPOsIBIEHUsI CKPbITbIX AedeKToB
maTtepuanos unu cbopkun. He noanexat ob6cnyxuBanuio no CepTtudukaTy MOMOMKM, MpousoliealMe B CreacTeue
€CTEeCTBEHHOro usHoca aetanei TC, oOHUM M3 pe3yrbTaToB KOTOPOIO ABMISETCSH MOBLILLEHHbIN PACX04 Macna OBuraTtens, UsHoc
(BblpaBoTka) OeTanei cuenfieHMss Ha MexaHudeckux U poGoTuampoBaHHbix KM, a Takke W3HOWEHHblE YMNIOTHUTENN,
MPOKNaZKW, CamnbHUKW, TbITBHUKK, PE3VHOBLIE W NNAacTUKOBbie [heTanu, Uefb PM C HaTHKUTENsAMU, PeMeHb IPM C
HaTSOKUTENSIMU, LieMNb pasfaTo4HON KOPOBKM.

3anyactu, npumMeHdemMble O5nda npoBeneHud pa60T no CepTqulKaTy, MoryT ObITb HOBbLIMW, BOCCTAHOBIIEHHLIMW UK
nepemMeLleHHbIMU, HO C COXPaHEeHWeM BCeX CBOWCTB HEeOOXOAMMBIX AN AanbHenwwen KOPPEKTHON 1 6e3onacHon pa60TbI
OTPEMOHTMPOBAHHOIO y3/1a unu arperarta.

Cpokn npoBefieHusi paboT no CepTudukaTy He MOryT npeBbiwatb 45 (copoka nNATW) OHEW C MOMEeHTa onpefereHus
HeucnpaBHocTh. Ecnn cpok npoBefeHus pa6oT no Ceptudmkaty Gbin HapylleH Mo oGCTosTeNbcTBaM, He 3aBUCSLLMM OT
KomnaHum, 06s3aHHOCTb KOMNaHuy cunTaeTcst UCMONHEHHOM B CPOK.



Ons uenen HacTosimx YCroBui, Nod MOMEHTOM OnpederieHnst HEMCNPaBHOCTU NMOHUMAaETCs AaTa nonyyvexHus KomnaHuen
oduumanbHoro 3akntodeHus ot CTO no pesynbtatam nposefeHHon anarHoctukm TC KnuneHTa.

B nepvoa pewncteus [Nporpammel, Bnageney TC o6s3aH coxpaHsaTe U, no tpebosaHmio Komnawuv, npegocTaBnsTe BCHO
nony4yeHHyto ot CTO gokyMeHTauuMIo, CBA3aHHY0 C PEMOHTOM U perynsapHbim obcnyxmeaHnem TC.

3. O6cToATEeNnbLCTBA, UCKNIOYaloLWme oka3aHue KnueHty yenyr no Ceptudumkarty

KomnaHusa octaBnseT 3a coborn npaBo oTkasaTb KnueHTy B okasaHun ycnyr, npeaycMoTpeHHbIx CepTudurkaTtom ecnu:

Ha MOMEHT 3aksoyeHust goroeopa TC HaxoOWUTCA B HEUCMPaBHOM COCTOSIHUM U MMEET SIBHble MPU3HaKW MOBPEXOeHVs Unu
HEeKOPPEKTHOW paboThbl B y3nax, nepeyncneHHbIx B MNporpaMme.

npousoLuna noromMka unu paspylueHue getanei TC He nepeyncrneHHbIX B BbiGpaHHoi KnueHTom Mporpamme.
€CTECTBEHHbIN M3HOC AeTaren, y3rnoB 1 arperatoB, NOKpbIBaeMbIx MporpaMmon.

nonoMka wnu paspyleHne y3noB unu arperatoB TC npousownu u3-za HecobniogeHuss KnveHToM pekoMeHAOBaHHbIX
nsrotosutenem TC HOpM, pernameHTUPYIOLWLMX KONMYECTBO CMa304HbIX MaTepuanos U aKChnyaTaunoHHbIX xugkocten B TC, a
TaKkKe B CleACTBME paspyLUeHUs WM HEeCBOEBPEMEHHOW 3aMeHbl PacxOfHblX MaTepuanoB Wnu getanen, NoABEPXKEHHbIX
€CTeCTBEHHOMY M3HOCY (NPOKIadKun, pe3vHOBbIE YMIOTHEHWS, CanbHUKW, MbIMbHUKK, LeMb IPM C HATSXXUTENSMU, PEMeHb IPM C
HaTsXXUTensamu, Lenb pa3gaTtoyHon KOpobku, AeTanu MexaHnama cuenneHms Kopobkn nepeknioyeHns nepegad v T.n.).

npou3soLuna NosioMka anekTpoobopyaoBaHMs, aNeMeHTOB Ky30Ba, canoHa unu getanew nogsecku TC.
HapyLleHa ycTaHoBneHHas KomnaHvew 3awmTHas mapkmposka arperatos TC KnveHTa.

nornoMka wunu paspylieHne yanoB, unu arperatoB TC npousownu B MEepeMELLEHHbIX arperatax, M3HayanbHO He
YCTaHOBINEHHbIX N3roToBMTENEM Ha AaHHoe TC.

KnneHt He cmor npepoctaButb KomnaHum cBow konuio TanoHa-CepTudmkaTta, a Takke 3akas-Hapsdbl, YEKU WU UHble
OokyMeHTbl ¢ oTmeTkamu CTO, noaTeBepxaatowne akT CBOEBPEMEHHOrO NPOxXoXAeHUs KnneHToM nnaHoBOro TEXHWYECKOro
o6enyxuanusa TC.

nonoMKa unu paspylleHne y3noe, unu arperatoB TC BO3HMKNW BCreAcTBME HapylleHuss KnvmeHTom rpadhuka npoxoxaeHust
obasatensHoro TO, ykasaHHoro B pAaHHom Odpepte, a Takke, ycrnoBun akcnnyaTauum TC, onpedeneHHbIX 3aBOAOM-
nsrotosutenem TC.

nonomMKa unu paspylueHue ysnos, unu arperatoB TC npousowwny BcredcTBne Bo3gencTens Ha TC xumumyeckmx BblGpOCOB,
3arpsi3HeHUn BO3dyxa, AOPOXHOW COMW, XMMUYECKN aKTVBHbIX BELLECTB Mny [Jo0aBOK K roproyve-CMasouHbIM MaTepuanam;
aevnctenm npupoaHbix cun unm ATl, a Takke NnpuMeHeHns roprode-cMasoyHbIX MaTepuarnoB HeHaanexallero kayecTsa.

nonoMka unn paspylleHue ysnos, Uiun arperatoB TC NPOMN30LINMN M3-3a NPUMEHEHNS OeTanen, Ha KoTopble He cyuiecrtsyeT
nepBOHaqaanoﬁ rapaHTum 3aBoaa-un3rotoBuTend.

nonomMKa wnu paspyweHve ysnos, unu arperatoB TC npousownu u3-3a npoussBedeHHon wmoaudukaumm TC  He
npeaycMoTpeHHon nsrotosuternem TC.

nonomMka unu paspyLwleHume y3nos, Unu arperatoBs TC npousownn scneacTteme noyioMku 3ﬂeKTp0060pyﬂ,OBaHMﬂ TC.

KnueHT He cnegoBan pekoMeHZaUMsiM W LOOMOSHUTENbHLIM YCIOBMSIM, €CN OHWU Obiny ykasaHbl B 3akas-Hapsge Wnu UHbIX
[OKyMeHTaXx.

KnneHTt ucnons3osan TC (gaxe eQnHOBPEMEHHO), ANs Lenei, NpoTMBOpeYallmx Un He NpedyCMOTPEHHbIX ero 0BbIYHbIM
Ha3HaYeHUAM - UCMbITaHUA Ha BPEeMsl, Ha CKOPOCTb, Ha MPOXOANMOCTb.

KnueHTt ncnonbsosan TC B y4ebHbIX LensX, B Ka4yeCcTBe TakKCU MU KOMMEPYECKOro TpaHcnopTa, ecnv AaHHoe He 6bino
npenycMoTpeHo BblibpaHHon KnueHTom Mporpammon.

KnueHT HapyLwmn rpadumk unm otkasancs oT npoxoxaeHus nnaHosoro TO, ykazaHHOro B HacToswmx MNpasunax.
TC KnuenTta He npowrno 1000 (ogHOM ThiCAYM) KM. OT CBeAEHMI 0 npobere ykasaHHbix B TanoHe CepTudumkara.
yyeTHble AaHHble, ykasaHHble KnueHTom B TanoHe He COOTBETCTBYIOT AEACTBUTENBHOM UHGOpMaLmm.
KnueHToM HapyLleHbl YCNOBMSA HAcTOSALLEro 4oroBopa.

B TeyeHWe cpoka AeincTBusi BbibpaHHoWM [Mporpammbl, CO cyeTYMKoM nponaeHHoro nytu (ogometpom) TC KnwueHTta, Gbinu
npou3BeaeHbl kakne-nmbo AencTBus.

NPUCYTCTBYIOT NOA03PEHNST O MOLLEHHUYECKUX UITN UHBIX MPOTMBOMPABHbLIX AeNCTBUAX KnneHTa n/unm TpeTbnx nuy, No OTHOLLEHWHO
kK KomnaHun.
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