NMPABUA
ANA KNneHToB KomnaHuu «UAT»

no nporpammam «lFapaHtua PAT Ontumym», «FapaHtua PAT», «FapaHTtua PAT
MNpemuym», «FapaHtua PAT NMpemuym 2.0»

HacTtosawwe Mpasuna siBnsatTca opuumanbHbiM npeanoxeHnem (nybnuyHon ocdpepton) ObwecTtsa
C orpaHn4eHHon oTBeTCcTBeHHOCTLIO «[lepBas MapaHTuiiHaa KomnaHua» (OO0 «[MMK»), B agpec
noboro  usnyeckoro unu  IPUANYECKOro nuua, Bragenbua TPaHCNOPTHOro CpeacTtsa,
obnagatowero 4eecnocobHOCTbIO U HEOOXOAMMbBIMU MOHOMOUYNAMMK, 3akntounTb gorosop ¢ OO0
«lMepBas MNapaHTuiHaa KomnaHus» Ha ycroBusix yctaHoBneHHbix [pasunamm OO0 «[lepsas
MapaHTuiHasg KomnaHus» v OencTBylOWMM 3akoHogaTenbCcTBOM Poccuiickon depepauuun, u
COOEPXUT BCE CYLLLECTBEHHbIE YCIOBMS OroBopa U NOpPAaoK OKasaHUs YCIyr.

|. OCHOBHbIE NONOXeHUA
Onsa uenen, npeaoycMOTPEHHbIX HacToswumm [MpaBunamu, WCNOMb3YKOTCA  cnegylowme
onpeaeneHnst n NOHATUS:
KomnaHusa - O0ectBo ¢ orpaHM4YeHHON OTBETCTBEHHOCTLIO «[lepBas MapaHTuiHas KomnaHusa»
(OO0 «IMrK»)
KnueHT - dmsnuyeckoe unu opugmyeckoe nuuo, siensitowieecss COOCTBEHHWKOM TPaHCMOPTHOro
cpeacTea, Ha vbe umsa 1 hamunuio ogopmieH «lMacnopt TpaHcnopTHoro Cpeacteax (MTC).
TpaHcnopTHOe cpeAcTBO, ganee no Tekcty « TC» - nerkoson aBToMOOWIb, MOMHOM Maccoln o
3500 «kr, He ctapwe 2000 roga Bbinycka, ¢ npoberom no OO4OMETPY, Ha MOMEHT CMEHbI
cobcTtBeHHMKa, Ao 200 000 kKnnomeTpoB.
MNTC - nacnopT TpaHCNOPTHOro cpeacTBa.
HDoroBop — cornaweHve wmexagy KnveHTom u KomnaHuen, 3akmii4yeHHOe Ha  YCroBUSX,
npeayCcMOTpeHHbIX HacToswmmn Npasunamn. B pamkax gorosopa, KomnaHus npyHumaet Ha cebs
obsa3atenbcTBa No TexHudeckoMy obecnyxunBaHuo TC KnueHTa, Ha yCrnoBusX, YCTAHOBMEHHbIX
HacToswumu MNpaBunamm, n B COOTBETCTBUM C BblGpaHHom KnneHTom [Nporpammon.
KapTta-Ceptucmkar, ganee no Ttekcty «CepTucpmkar» - nnactukoBas kapta, uanyveckuin
HocuTenb CepTudukata npoané€HHoM rapaHTum Bbinyckaemoro Komnanuen. Ceptudoukat
yoocTtoBepsieT npaso KnueHTa Ha TexHunyeckoe obcnyxmaHue TC B COOTBETCTBUN C BbIBpaHHON
MporpammMon M Ha YCNoOBUSIX, YCTaHOBMEHHbIX HacToawmmu [MpaBunamu. Cpok [enctsus
CepTudmkara onpenensetcsd Cpokom aencteus BoiopaHHon KnneHtom MNporpammebl. Bece npaBa Ha
CepTudmkat npmHagnexaT KomnaHuw.
TanoH CepTtudukata CepBucHoro O6cnyxmBaHuA, ganee no TekcTy «TamoH» - JOKYMEHT,
nogTeepxgarowmin npuHatne KnueHtom ycnoBun Hactoawmx [pasun (akuent nybnuyHomn
odepThbl), cogepxawmun ceegeHma o TC, KnuenTe, Buge n CTouMoCTU BblbpaHHON KriveHTom
Mporpammel. @opma TanoHa npueegeHa B MNpunoxeHnn Ne1 k HacTodAwmm Mpasunam.
AKT ocmoTpa TC, ganee no TekcTy « AKT OCMOTpay - AOKYMEHT, 0popMIieHHbI KomnaHuen no
pesynbTaTtaM NpoBEeAEHHOro OCMOTpa TexHnyeckoro coctoannsa TC KnueHTa, nogTeepxaaroLwmi
npaeo KnveHTa Ha nonyyeHne ycnyr B COOTBETCTBUM C BbibpaHHOM [porpaMmmont 1 Ha ycrnoBusix,
YCTaHOBJIEHHbIX HacToAwmmn MNMpasunamu.
Mporpamma TexHU4Yeckoro obcnyxmBaHus, garnee no tekcty «Mporpammar» - o6bLem 1 ycrnosusi
paboT no TexHuyeckomy obcnyxmBaHutio TC, okasbiBaembix KomnaHven KnveHTy, Ha ycrnoBusix,
YyCTaHOBIEHHbIX HacTosAwmmu Mpasunamu. CeeageHus o MNMporpammax npveeneHsl B MpunoxeHun
Ne2 k HacToswwmm Npasunam.
YcnoBusi BbINOMHEHUs paboT - OOKYMEHT, onpedensiionin NopsaoK BbINONHeHMs paboT no
CepTudmkaty u aBNAIOWMNCA HEOTbEMIEMbIM MPUMOXKEHNEM K HacToswmm [Mpasunam.
(MpunoxeHne Ne3 k HacToAwmMm NpasBunam.)



NMporpamma okasaHusa ycnyr nomMowm Ha pgopore - o6beM U YCrOBUSA OKa3aHWUs YCIyr,
okasbiBaeMbix KomnaHuen KnueHTy, Ha ycnoBusx, ycTaHOBMNEHHbIX B [lpunoxeHun Ne 4 «k
HacTosawwmm MNpaBunam.

AreHTt, [MaptHep KomnaHum - usnyeckoe wnu pugudeckoe nuuo, oduumanbHO
ocywectenswowee npogaxy Ceptucpukatos KomnaHum. Cnucok AreHToB w  [lapTHepos
onybnukoBaH Ha cante KomnaHum B pasgene «llapTHepbi».

Nlumnt otBeTtcTBeHHOCTM KOoMnaHum - cymma, B npegenax kotopow, KomnaHuua npownssoguT
paboTbl N0 TEXHU4YeCcKoMy obcnyxusaHunto n pemoHTy TC Ha CTO, Bknoyas CTOMMOCTb 3anacHbIX
YyacTewn, Ha yCnoBusX, NPeayCMOTPEHHbIX HacToswmmK MNMpasunamu.

CTO - cTaHUUKM TEXHMYECKOIO 0BCYXMBAHUS, onpedeneHHble (aBTopudoBaHHble) KomnaHmen ans
npoBeaeHNA ANarHOCTMKN HEUCMPaABHOCTU, TEXHMYECKOro obcnyxmBaHms n pemoHTa TC KnuveHTa.
MonHbin cnncok CTO onybnukoBaH Ha canTe KomnaHun B pasgene "KoHTakTbl".

TO - nnaHoBoe (pernameHTHoe) TexHudeckoe obcnyxmBaHme TC KnueHTa, onpepensemoe
KomnaHuen nnbo 3aBoAoOM U3roTOBUTENEM.

Il. MpeameT porosopa

MpeameToM HacTosen odepTbl SBMSETCS NPeasioKeHWe 3akMiouYnTb AO0roBOp Ha OKasaHue
KomnaHnen KnueHty no ero TpeboBaHuto (3anpocy) ycnyr no TeXHUYeckoMy oBCny>XMBaHUIO Ha
CTO, a Takke nomowm Ha popore B obbemax W NOpPsSAKe, YCTAHOBIEHHbIX HACTOALMMMU
Mpasunamu.

lll. MopsapoK 3aknOYeHUs1 JOroBopa U aKTUMBaLIMA NporpaMmmabl

1. [nsa 3akntoveHusi gorosopa ¢ Komnanuen, KnneHty Heobxoanmo:

1.1 OsHakomuTbCsa C HacToswmmn lMNpaBunamu Ha cante KomnaHun: www.auto-garantiya.ru
unu_rapaHtusail.pd

1.2 BbibpaTb Nporpammy.

1.3 Onnatutb ctoumocTb CepTudukaTa, cornacHo BbibpaHHon [Nporpamme, B COOTBETCTBUM
¢ pasgenom VIl HacToawwmx Mpasun.

1.4 3anonHuTb TanoH, 3a ucknoyeHmem Homepa CeptudumkaTa, n pacnmcaTbCs B HEM.

1.5 lNepepaTtb 3anonHeHHbI TanoH ArenTy, (MapTHepy KomnaHum), octaBus konuio cebe.

2. Ecnn B nepwuog gpencteust Ceptudmkata npomsowsia cMeHa cobctBeHHuka TC, ans Toro
4yTO6bI NPOJOIKUTL OBCNyXMBaHUe no MNporpamme, HOBbIN Bnageney TC 065a3aH:

2.1 B TeyeHue 5 (naTu) gHeM C MOMEHTa CMeHbl cobcTBeHHuka TC, 3aperucTpmpoBaTtb
(akTvBMpoBaTb) CepTudukaTt, No3BOHMB MO TenedoHy Cnyxbbl NOAOEPKKN KIUEHTOB:
8(800)555-41-34, KpyrnocyTO4HO.

2.2 MNpepoctaButb TC Ha ykasaHHyto KomnaHuen aBTopmsoBaHHyto CTO, ans ocmotpa u
noanucaHmsa Akta ocMoTpa coTpyaHukoMm KomnaHum B cpok He no3gHee 10 (gecatn) gHewn
C MOMeHTa peructpauum (aktnsauun) Ceptudukara.

2.3 3anonHutb TanoH u pacnucaTtbCd B HEM.

2.4 Bo Bpems npoxoxgeHusa ocmoTpa TC, npegoctasutb coTpyaHuky Komnanmm Ceptudomkar,
MTC c oTmeTKOM O cMeHe COBCTBEHHUKA N AOKYMEHT YAOCTOBEPSIOLLNA SINHHOCTD.

3. Ha HoBoro Bnagenbua TC BosnarawoTca Bce npaBa M 00s3aHHOCTW, NPeAyCMOTPEHHbIE

HacToswummn [MpaBunamm [0 OKOHYaHUA AenctBusa [lporpammbl, BblOpaHHOW NEpPBbIM

Bnagenbuem TC.

IV. NpaBa n o6s3aHHOCTM CTOPOH
1. lpaBa n o6s3aHHOCTN KomnaHuu:
1.1. B cnyyae nonomku yana unu getanen TC npegycmMoTpeHHbix [porpammon,
opraHu3oBaTb BbINOMIHEHWE paboT, B COOTBETCTBMU C HacTosAwmMuy Npasunamm u
YcnosusiMu BeiNONHEHMS paboT no KapTe-cepTudukary.


http://auto-garantiya.ru/
http://auto-garantiya.ru/

1.2. OcywecTBnsATb KOHTPONb KayecTBa BbINoOfHeHns paboT no Ceptudpumkaty Ha CTO, B
COOTBETCTBMM C YCMNOBUSAMUN, onpeaenieHHbIMU HacToswmmn MNMpasunamu.

1.3. NpuHnmate nNUCbMeHHble npeTeHsun oT KnueHta, B cnyyae, ecnu paboTbl no
CepTudumkaty, no MHeHuto KnunenTa, BolinoriHeHbl CTO HekayecTBEHHO.

1.4. OcywecTBnATb 3aWMTHYO MapkMpoBKy aetanen TC, ykasaHHbIX B BblopaHHoW KnneHTtom
Mporpamme, ecnu nNPUCYTCTBYKOT MOAO3PEHUS O  MOLUEHHUYECKUX WM UHbIX
NPOTUBOMpPAaBHbLIX AeNCTBUAX KnneHTa u/vnm TpeTbux nuuy, No oTHoLEHUO K KomnaHun.

1.5. YkasbiBaTb B AKTe OCMOTpa pekoMeHZauun n onpeaensdtb AOMOSHUTENbHbIE YCOBUS K
HacTosLeMy O0roBopy ncxoada ns dgaktudeckoro coctossHua TC Ha MOMEHT npoBeaeHus
nepBUYHOIrO OCMOTpA.

2. [llpaBa n o6sa3aHHOCTK KnneHTa:

2.1. BuibpaTtb Mporpammy.

2.2. BHectn cpeactBa B onnarty ctommocTtn CepTudmkata cornacHo BoibpaHHom Mporpamme.

2.3. O3HakoMUTbLCA € ycrnoBuaMn HacToswmx Mpasun.

2.4. 3anonHnTb 1 NoanucaTb TanoH, 3a UCKIYeHeM ykasaHnsa Homepa Ceptudukara.

2.5. B mecTte onpegeneHHbiMm KomnaHuein, B cornacosaHHble ¢ KomnaHuen cpoku,
npegoctaBuTb TC Ona NpoxoxaeHns NepBUYHOrO OCMOTPa U NOANUCAHUS COTPYAHUKOM
KomnaHumn akta ocmoTtpa TC.

2.6. HdopmuposaTb KomnaHuio o cmeHe cobetBeHHmka TC.

2.7. CoxpaHaATb, U no TpeboBaHuio KomnaHunm npegoctaBnsatb Ceptudpmkar, TanoH, AKT
ocMoTpa, 1 nony4veHHyto ot CTO gokymeHTaumio, CBA3aHHY0 C PEMOHTOM W perynspHbIM
obcnyxnBaHmem TC.

2.8. Obpalyatbesa kK KomnaHum 3a pasbsacHEHUsIMM MO NOBOAY YCNOBUA HacTosiwero [JoroBopa
N CNOXUBLUNXCS OTHOLUEHWIA, CPOKOB M TEXHUYECKMX OCOBEHHOCTEN BbINOMHEHMS paboT no
CepTtudukary.

V. Cpok pencrtBus goroeopa

=

HacTosawmin goroBop BCTynaeT B CUIy ¢ MOMeHTa nognucanumsa KnneHtom TanoHa.
2. Hacrtosawun gorosop npekpallaeT cBoe AeNcTBMe No hakTy HACTYNNeHns OgHOro 13
cneayLwmx cobbITn:

¢ [lo ncreyeHnmn cpoka gencTeus BoibpaHHon KnneHtom lMporpammbi.

e [1pn NpeBbIWEHNN MaKCUManbHO AOMyCTMMOro nokasatens npobera TC, ykasaHHOro B
BblGpaHHon KnneHTom MNporpamme. OTcyeT cpoka aencteus u npobera TC ocywectsnsaercs
OT cBedeHunn ¢ chotorpadum WnTKa NpubopoB, HanpaeneHHbIX B agpec KomnaHuu B AeHb
akTuBauum NMporpammel, Unu, B cnydae CMeHbl COOCTBEHHMKA - OT CBEAEHWN, YKa3aHHbIX B
AkTe ocmoTpa.

eEcnn obuwas cToMmMoCTb BCEX BLIMOMHEHHbLIX W onnadveHHbiX KomnaHmenm paboT no
CepTudukaty, B COBOKYMHOCTW, [OCTUINA YCTAHOBMEHHOrO fMMUTA OTBETCTBEHHOCTMU
KomnaHuu, ykaszaHHoro B BbiopaHHon KnueHTtom [Nporpamme.

VI. NMopspok pacyetoB no [lorosopy

1. KnueHT BHOCMT cymmy paBHyto ctommocTn CepTudmkata ucxoast u3 BblbpaHHon KnuneHTom
Mporpammel, eOMHOBPEMEHHO, B Kaccy Unn Ha pacdeTHbl cyeT KomnaHuu, AreHTta unu MapTtHepa
KomnaHuu.

2. TllonyyeHHas oT KnmeHTa cymma saBnsieTcd abOHEHTCKMM MNaTeXoM W 3acyMTbiBaeTCH
KomnaHuen B cueT onnatbl KnneHtom ctonmoctn CepTudpmkarta no pakty BCTynneHnsa B 4ENCTBME
HacToswero [JoroBopa, B COOTBETCTBUM C NYHKTOM 5 HacTosiwero Pasgena.

3. B cny4yae ecnu obLasa cToMMOCTb 3anyacten n paboT, BbiNofHeHHbIX Ha CTO, 3a Becb nepuoa
aencteua CepTudukara, NpeBbICUT NUMUT OTBETCTBEHHOCTU KoMnaHu, yka3aHHbIN B BbIGpaHHOM
KnueHTtom lNMporpamme, cymma npeBbileHns BbinnadnsaeTca KrnveHTom



B Kaccy unu Ha pacyeTHbin cyeT CTO camocToAaTenbHO, 3a CHET COBCTBEHHBLIX CPEACTB.

4. CToMMOCTb 3anacHblXx 4acTterh K paboT, BbIMonHeHHbIX Ha CTO npeBbiwawowWwas nIUMMUT
OTBETCTBEHHOCTM KomnaHum Ha ogHo obpalieHue, BbinnadnBaeTcs KnveHTom B Kaccy unu Ha
pacyeTHbIn cdeT CTO caMoCTOATENbHO, 3@ CHET COOCTBEHHbIX CPEACTB.

5. deHexHble cpeacTsa, nonyyeHHole KomnaHuen ot KnveHTta B cueT onnatbl ycnyr no Jorosopy,
SABMSOTCA abOHEHTCKUM NNaTeXXoM, KOTOPbI yYUTbIBAETCS B criegytolemM nopsiake: aboHeHTCKUI
nnaTex 3a nepebii Mecsl genctend [oroBopa (HE3aBUCMMO OT KONMYEcTBa OHEW OENCTBus
lMporpammbl B COOTBETCTBYHOLLEM MeECSILE), BKOYaOWmMi pacxogbl KomnaHum no MCnosiHEHUIO
[oroeopa, onpegensietcs no gopmyne: A1 = C — 5000 py6., rae A1 - aboHeHTCKM nNnaTex 3a
nepebli Mecsal gencteusa [orosopa (He3aBUCMMO OT KornmyecTBa AHen aencteus [Nporpammbl B
cooTBeTCTBYOWEM Mecsue), C — cooTBeTCTBylOWAass CTOMMOCTb ycryr no [JoroBopy corracHo
BblGpaHHoM KnneHtom MNporpamme. AGOHEHTCKUIA NNaTeX 3a Kaxabl Nnocneayowmn Mecsy, cpoka
aencteua BblbpaHHon KnveHTom [lporpammbl (HE3aBMCMMO OT KOnMYecTBa AOHEW OencTBuA
lMporpammbl B COOTBETCTBYHOLLEM MECSILIE) onpeaensieTca no

dopmyne: An = 5000 py6./(K-1), roe An - aboOHEeHTCKMM nnaTtex 3a COOTBETCTBYHOLLUN
nocrneayrowmin Mecsl, cpoka gencteusi BblbpaHHom KnveHtom [Mporpammbl (HE3aBUCUMMO OT
KonudecTtea gHen genctend NporpaMmmbl B COOTBETCTBYHOLWEM MecsiLe), K —konmyecTBoO MECSILIEB B
cpoke aencteumsa BolbpaHHon KnueHtom MNporpammel.

VII. 3aknounTtenbHble NONOXeHUsA

1. B pokymeHTax, nogreepxaatowmx nposegeHne TO B cooTBeTCTBUM C TpeboBaHNAMKU 3aBoga
nsrotoButens, nnmbo B AKTe OcCMOTpa MOryT ObiTb YyKasaHbl AOMOMHUTENbHbIE CBEAEHUA O
HEeNcrnpaBHOM COCTOSIHMM Y3f10B M arperatoB TC, B nonagawowmx nog AencTBue BblOpaHHOM
Krnnentom [Mporpammel. B gaHHoM cnyyvyae KomnaHuma BnpaBe gaTtb KnveHTy pekoMeHgaumm no
YCTPaHEHUIO BbISIBNEHHbIX HencnpaBHocTen. B cnyyae HencnonHeHus KnveHTom 06a3aHHOCTM Mo
YCTPaHEHUIO YKa3aHHbIX HeucnpaBHOCTEN, B 0603HavYeHHble KomnaHuen cpokn, KomnaHna nmeet
npaeo oTkasaTb KNnMeHTy B peMOHTE N TEXHNYECKOM 06CNyXMBaHUWN AaHHbIX y3noB 1 arperaTtoB TC
KnueHTa, B cnyvae nx Bbixoga u3 cTposi BNOCHNEeACTBUN.

O6s3aHHOCTE KOMMNaHUM No pEMOHTY U TEXHUYECKOMY OBCNY>XMBaHWIO AaHHbIX Y3M10B 1 arperaTtos
BO3HMKAeT rnocne BbinonHeHna KnueHtom pekomeHgauun KomnaHum no  ycTpaHeHuto
HeucrnpaBHocTen n npegocTtaeneHns KnueHtom TC Ha MOBTOPHbLIN OCMOTP Ha aBTOPU3OBAHHOE
Komnanuen CTO. dakT ycTpaHeHns nnmn He yctpaHeHus KnmeHTom HeuncnpaBHOCTEN, OUKCUpyeTca
B HOBOM AKTe ocMoTpa.

2. Mporpamma BCcTynaeT B cuny 4vepes 24 vyaca, nocrne nognucaHus KnneHTom AOKYMEHTOB O
3aMeHe Macna BO Bpemsa npoxoxaeHuss nocrnegHero TO, BbINOAHEHHOrO B COOTBETCTBUWM C
rpacdhnkom 3aBofa-us3rotoBuTensd, MO0 B akte ocmoTpa TC nocne cMmeHbl COBCTBEHHMKA, HO He
paHee gocTuxeHus npobera B 500 km no ogomeTtpy TC, oT cBegeHun o npobere, ykazaHHbIX B
3akas-Hapsge nubo Akte ocmoTpa TC, ecnmn nHoe He oroBopeHo B AkTe ocmoTpa TC.

3. B cnyyae ogHocTopoHHero oTkasa KnueHTa oT ucnonHeHua [doroBopa cymma, noanexaiias
Bo3BpaTty KnueHty, onpegensietca (C y4eTom nonoxeHun nyHkta 5 pasgena VII Jorosopa) no
dopmyrne: B = C — (A1 + An*N), rae B - cymma, nognexawas sosspaty Knuenty, C -
cooTBeTCTBYOWAaa cTtoumocTb ycnyr no Ceptucumkaty cornacHo BblbpaHHOW KnneHTom
Mporpamme, A1 - aboHeHTCKMIA NnaTex 3a nepsbii Mecal, gencteus CepTtudpumkarta (HesaBMCUMO
OT Konun4yecTBa AHen gencteus lNporpammbl B COOTBETCTBYHOLWEM Mecsaue), An - aGOHEHTCKUN
nnaTtex 3a COOTBETCTBYHOLMA MOCMEeAyLWmMA Mecsl, Cpoka AencTBus BblibpaHHOW KnueHTom
Mporpammbl (HE3aBMCMMO OT KonmyecTBa AHen gencteusi porpamMmmbl B COOTBETCTBYHOLLEM
mecsaue), N — KonmyecTBO COOTBETCTBYHOLUMX MOCNeaylwmnx mecsues aenctsus porpammbl,
BKIOYas mMecsu, B KOTopoM KnneHTom 66110 nogaHo 3aasneHne 06 0AHOCTOPOHHEM

oTKase OT mcnornHeHusa [doroBopa (He3aBMCMMO OT KonudecTBa gHen gencteusa [Mporpammbl B
COOTBETCTBYIOLLLEM MeEcsLe).

4. KnveHT 1 KomnaHus npuHUMaloT Heobxogumble Mepbl AN yperynupoBaHuUsl BO3HUKLLUX
pasHornacui no Hacroswemy [lorosopy



nyTemMm neperoBopoB.

5.B cny4yae, ecnu B TeveHune 30 (Tpuauatn) gHen KnneHTt n KomnaHus He AOCTUrHYT cornacus no
noBoAy MPEeTEeH3nn, Crop MOANEXWUT paspelleHnto B cyaebHOM nopsiake B COOTBETCTBUM C
OencTByoLWMM 3akoHoaaTenbcTBOM Poccurckon degepauuu.

6.CornacHo cT. 32 [NpaxgaHcKko-npoLeccyanbHOro kogekca P® CTOpoHbl yCTaHOBUIM AOMOBOPHYIO
NoACyOHOCTb  paspelleHus CcrnopoB. BosHukwne mexagy CcTopoHamu  Chopbl  noanexar
paccmoTpeHuto B cootBetctBum ¢ K PO 1M B cooTBeTCTBMM C HOpMamMu MpoLEeccyaribHOro
3akoHogatenbcTBa Poccuiickon degepaumn.

7. KomnaHma He HeceT OTBETCTBEHHOCTW, 3a npuumHeHne KnuneHTy MopanbHoro yuiepba,
yAYWEeHHON BbIroabl, NPOCTOS, NOTEPU AoXOoA4a W APYrMX KOCBEHHbIX U KOMMEPYECKUX NoTepb,
ybbITKOB 1 pacxofoB KnveHTa nnm TpeTbux nu.

8. B cnyyae, ecnin TC KnueHTa npowno npeanpogaxHyro guarHoctuky Ha CTO pgunepckoro
LEeHTpa, U TOMY eCTb JOKyMeHTanbHoe noATBepXAeHue, NPOXOXAeHne NepBUYHOro ocMoTpa U
nognucaHme Akta ocmoTpa B KomnaHum He TpebyeTcs.

9. KomnaHwusi Bnpaee B O4HOCTOPOHHEM MOpsiAKe BHOCUTbL U3MEHeHWs B HacToswme MNpasuna, npu
aTOM KnueHT cuuTaetcs M3BELLEHHbIM O COOTBETCTBYHOLUMX WU3MEHEHUSX C MOMEHTa WUX
onybnukoBaHusi Ha cante KomnaHuu.

10. 3akntovasn HacToswmr gorosop, KnneHT BoipaxaeT cornacve KomnaHmm Ha o6paboTky cBomx
nepcoHarnbHbIX JaHHbIX, BKIOYast nx cbop, CUCTEMATMU3ALMIO, HAKOMMEHNe, XpaHeHNe, yTOYHEHNE
(obHOBNEHME, M3MEHEHWE), MCMNOoNb3oBaHWe, pacnpocTpaHeHne (B TOM 4ucne nepegady),
o6eanuynBaHne, 6nokMpoBaHne, yHUYTOXEHNE (anee — obpaboTka NepcoHanbHbIX AaHHbIX) 4NN
uenen 3aknoyeHus ¢ KnvmeHTom unu B ero nHtepecax 4OroBopoB, X UCMOMHEHMS (B TOM yucne
MHopmMmpoBaHmsi 06 3TOM C MOMOLLBIO CPeACTB CBA3M), YCTYMNKM NpaB MO aHHbIM 4OroBopam
TPEeTbMM NnLaM UNKU NpUBieYEeHUs TPETbUX NNL, ANs OKa3aHWs NOMOLLM B NOMYyYEHUN UCNONHEHWS
no HUM W/uNn AnNga 3aknyYeHus B nHTepecax KnveHTa AOroBopoB, a Takke AN nepegayn ero
nepcoHanbHbIX AaHHbIX HA XpaHEeHWe TpeTbUM Nnuam.

VIIl. CywecTByOLWME NPUNOXEHUA K [OFOBOPY
MpunoxeHune Ne1 - TanoH CepTudmkarta cepBMCHOro 06CnyKMBaHuUS.
MpunoxeHune Ne2 - NporpaMmbl TEXHUYECKOrO 06CAYXNBaHUS.
MpunoxeHune Ne3 - Ycnosus BbinonHeHus pabot no Ceptudumkary.

MpunoxeHune Ne4 - YcrnoBus 1 Nopsaok okasaHus YCryr noMoLLmM Ha aopore komnaHum « PAT»

MpunoXxeHnsa ABNAKTCA HEOTHLEMIEMON YacTbio HAcTodALLLEero aqorosopa [Jorosopa-odepThl.



MpunoxeHne Ne1i

K MNpasvnam ans knueHTos komnaHun NAT
no nporpammam «FapaHtua PAT Ontumym»,
«[apaHTua PAT» «lapaHtus PAT MNpemuym»
«lapaHTua PAT Mpemnym 2.0»

TanoH CepTudmnkara cepBnUCHOro o6CnyxmBaHus

Sass s PIVT

TANOH ceprudukaTta CepsucHoro O6cAy»X1BaHUS POCCMUCKOE
ABTOMOBWUNBHOE
Homep ceptudgumkata TOBAPULLECTBO

CBOUX HE BPOCAEM!
MecTo npuobpeTeHns asTomobuan
TpaHcnopTHOEe CpeACTBO
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IKOHTaKTHas MHpopMaUuus

Mporpamma

HacTosiwen noaonnckio 51 A310 CBOE cornacve Ha obpaboTKy nepcoHanbHbIX AGHHLIX U
3aKnloYeHne aoroeopa c 000 «Mepeas MNapaHTUAHan KomnaHus», onybAnKoBaHHOMO
Ha canTe www.auto-garantiya.ru nam rapaHTasTusl.pg.

NOANUCb BABAEBABLA TC (D.N.0.)

8 (800) 555-05-60 /A\aTa 3aNOAHEeHVs1 TAAOHa CD CI:] CEI:D

MomoLk Ha aopore (3Bakyaums)



MpunoxeHune Ne2

K MNpasvnam ans knueHTos komnaHun NAT
no nporpammam «FapaHtua PAT Ontumym»,
«[apaHTua PAT» «lapaHtus PAT MNpemuym»
«lapaHtusa PAT lMpemuym 2.0»

Mporpammbl TexHM4eckoro obcnyxxnBaHusa no Ceprudumkary gna TC 6/y

Mporpamma TexHu4yeckoro o6cnyxumBanus «Fapantua PAT Ontumym»

PacnpoctpaHsetca Ha aBTomobunum ¢ 2000 r.B. n npoberom o 200 000 km.
JInmuT oTBEeTCTBEHHOCTM KOMNaHnM B COBOKYMHOCTM NO BCEM 3aTpaTam 3a BeCb Cpok Aenctausa gorosopa 100 000

(C10 ThICAY) pybrien.

JInmut oTBETCTBEHHOCTU Ha oaHO obpaleHne ans pemoHta IBC — 60 000 (Lectbaecat Teicay) py6nen.
JIumut oTBETCTBEHHOCTU Ha oAHO obpaleHne ans pemoHTa MKIT/AKIM — 40 000 (Copok Teicay) py6nen.
JIMMUT 0TBETCTBEHHOCTU Ha OAHO obpalleHne ans peMoHTa TpaHcmuceum (kpome KIr) — 30 000 (TpuauaTe

ThbiCsI4) pybnen.

JIUMUT OTBETCTBEHHOCTM Ha OAHO obpalleHne ans pemoHTa npounx yanos — 10 000 (Jecatb Thicay) pybnen.
30Ha fencTeus nporpammel: Tepputopus Poccunckon degepauun.
Cpok genctaus nporpammbl coctaBngaeT 12 mecsaues unm 20 000 km npobera.

lMepeyeHb y3noB n arperatos
nognexawmx obcnyxusanuio no CeptudukaTy:

OBuraTtenb:

e  Brnok UMNMHAPOB: AeTanu LMAMHOPOMNOPLUHEBON
rpynnbl: MOPLUHK, WATYHbIl, MOPLUHEBbLIE NanbLibl,
KOMMPECCUMOHHbIE U MACNOCbEMHbIE KOMbLa,
LIATYHHbIE U KOPEHHbIe BKNaapbIWn, KONeH4YaTbIn
Ban, nogaoH kaptepa. Cuctema cMasku:
MacronpUeMHMK, MacnsiHbIA Hacoc.

e  BnyckHon konnektop.

e  BbinyckHOM KOMMeKkTop.

TpaHcMmuccusn:

e MexaHunyeckas kopobka nepeaav: Bce
CMa3blBaeMble BHYTPEHHWE AeTanwu.

e ABTOMaTtu4yeckas kopobka nepenay: Bce
CMa3blBaeMble BHYTPEHHWE JeTanu, 3a
Uckno4eHnem 610KOB ynpaBneHus.

e  PepnykTop nepeaHero n 3agHero MOCToB: BCe
CMa3blBaeMble BHYTPEHHWE AeTanu, 3a
UCKMOYEeHNEM BUCKOMYThI.

Mpouwne y3nbli:

e PapgumaTop cMCTEMbI OXNaXaeHus

e PapumaTop KoHAMUMOHEpa




Mporpamma TexHuyeckoro obcnyxuBaHus «FapaHtma PAT»

PacnpocTtpaHseTtca Ha aBTomo6unu ¢ 2000 r.B. u npoberom ao 200 000 (oBECTU ThICAY) KM.

JIumut oTBETCTBEHHOCTU «[lepBow MapaHTuinHon KomnaHum» B COBOKYMHOCTW MO BCEM 3aTpaTaM 3a BeCb CPOK
oencrTeusi

nporpammbl: 150 000 (Cto naTbAecsT Thicsay) pybnen.

JIumunt oTBETCTBEHHOCTU Ha oaHO obpaleHne ans pemoHta [IBC — 60 000 (Lectbaecat Teicay) pybnen.
JIMMUT OTBETCTBEHHOCTM Ha oaHO obpalleHne ans pemoHta MKIT/AKIIT — 40 000 (Copok Teicay) pybnei.
JIMMUT OTBETCTBEHHOCTM Ha OAHO obpalleHne ans pemoHTa TpaHcmuceun (kpome KIM) — 30 000 (Tpuauats
TbiCsI4) pybnen.

JIumuT oTBETCTBEHHOCTU Ha OAHO obpalleHne ans peMoHTa npounx y3nos — 10 000 (decaTb Tbicay) pybnen.
30Ha gencTeusa nporpammbl: TeppuTtopus Poccuickon Pepgepaumn.

Cpok genctaus nporpammbl coctaBnseT 12 mecsues nnm 20 000 km npobera

MepeyeHb y3noB un arperatos OBuraTens:

noanexawux obecnyxumeaHuio no CeptudumkaTy: e Bbnok umMnuHApoB: geTany LMNUHAPONopLLUHEBON
rpynnbl: NOPLLUHK, WAaTyHbl, NOPLUHEBbIE NanbLbl,
KOMMPECCUMOHHbIE N MacnoCbEMHbIE KOnbLa,
LWaTyHHbIE U KOPEHHbIE BKIa4bILLM, KONEHYaTbIN Ban,
NnoaaoH kapTepa.

e CuctemMa cmasku: MacronpueMHUK, MacnsiHbl Hacoc.
¢ BrnyckHom konnekTop.

o BbinyckHow konnekTop.

TpaHcmuccus:

¢ MexaHu4yeckas kopobka nepeady: Bce cMa3sbiBaeMble
BHYTPEHHWE AeTanu.

e ABTOMaTnyeckasa kopobka nepegay: Bce
CMasblBaeMble BHYTPEHHME AeTanu, 3a UCKITIYEHNEM
OroKOB ynpaBneHus.

¢ PoboTmanpoBaHHas kopobka nepenay: Bce
CMasblBaeMble BHYTPEHHME AeTanu, 3a UCKIIOYEHNEM
6roKoB ynpaBneHus.

e Bapnatop: BCe cMa3blBaeMble BHYTPEHHWE AeTanu,
3a ncknyeHmem 6nokoB yrnpasneHus.

¢ PaszpartoyHas kopobka nepenay: Bce cMa3biBaeMble
BHYTPEHHWE AeTanu, 3a UCKIMI0YEHNEeM Lenm un
HaTsHKUTENEN.

¢ PeqykTop nepegHero n 3agHero MOCTOB: BCe
CMasblBaeMble BHYTPEHHME AeTanu, 3a UCKITIoYeHneM
BMCKOMYDThI.

Mpouwne y3nbli:

e PagunaTtop cuctembl oxnaxaeHus

e Pagmnartop koHavuuoHepa




Mporpamma TexHu4yeckoro obcnyxuBaHua «FapaHtusa PAT Mpemuym»

PacnpocTtpaHsieTca Ha aBTomo6unu ¢ 2008 r.B. u npoberom oo 150 000 (cTo NATLAECAT ThICAY) KM.

Jiumut otBetctBeHHocTM OO0 «[MepBas NapaHTuiiHaa KomnaHms» B COBOKYNHOCTU MO BCEM 3aTpaTaMm 3a BeECb
cpok aevicteua goroesopa 300 000 (Tpucta Tbicay) pybnen

JIumut oTBETCTBEHHOCTU Ha ofHO obpalleHne ans pemoHTta [IBC — 80 000 (BocembaecaT Thicay) pybnen.
JIMMUT OTBETCTBEHHOCTM Ha oaHO obpalueHne ans pemoHta MKIT/AKIM — 60 000 (LWecTtbaecaT Thicay) pybnei.
JIMMUT OTBETCTBEHHOCTM Ha OAHO obpalleHne ans pemoHTa TpaHcMmucceun (kpome KI) — 40 000 (Copok Thicad)
pybnen.

JInmMuT oTBETCTBEHHOCTU Ha OAHO ObpalleHne ans peMoHTa npounx y3nos — 20 000 (OBaguaTe Thicay) py6new.
30Ha gencTeusa nporpammbl: TeppuTtopus Poccuickon depgepaumn.

Cpok gencTausa nporpammbl coctaBnseT 12 mecsaues nnm 20 000 km npobera

lMepeyeHb y3noB un arperatos OBuraTenb:

nognexamx obenyxusarumio no CeptudpumkaTy: e [onoBka 6n1oka LUMMMHAPOB: BMNYCKHbIE U BbIMYCKHbIE
KnanaHbl, Ceana KnanaHoB, HanpasnsaLmne BTYNKN
KnanaHoB, NPY>XWHbI KNanaHoB C COCTaBHbIMU
peTtansMu, pacnpegenvTtenbHbli Bas, TonkaTenm
KrnanaHoB, KpbILLUKa KranaHHOro MexaHuama

e Brok UMNUHAPOB: AeTany LUNMHAPONOPLUHEBOW
rpynnbl: MOPLUHM, WAaTYHbI, NOPLUHEBbIE NarnbLbl,
KOMMPECCUOHHbIE U MacNoCbEMHbIE KOMbLia,
LWaTyHHbIE U KOPEHHbIE BKIAAbILLMW, KONEHYaTbIN Ban,
NnoaaoH KapTepa

e CrctemMa cmasku: MacnornpuemMHmK, MacnsiHbii HacoC
e BnyckHon konnektop

e BbinyckHOM KOnnekTop

TpaHcmuccus:

¢ MexaHu4yeckas kopobka nepefady: Bce CMasbiBaeMble
BHYTPEHHWE geTanw.

o ABTOMaTnyeckasa kopobka nepepay: Bce
CMasblBaeMble BHYTPEHHME AeTanu, 3a UCKIIoYeHneM
6rokoB ynpasneHus.

e Po6oTmanpoBaHHas kopobka nepeaay: Bce
CMasblBaeMble BHYTPEHHME AeTanu, 3a UCKIIoYeHneM
6rokoB ynpasneHus.

e BapuaTop: Bce cMa3blBaeMble BHYTPEHHWNE AeTanu,
3a WCKNoYeHeM OMNOKOB yrpaBneHus.

e PaspatoyHasi kopobka nepegay: Bce cMa3blBaeMble
BHYTPEHHME AeTanu, 3a UCKIMIOYEHNEM Lienn u
HaTsHXKUTENewn.

e PenykTop 3agHero mocta: Bce cMasbiBaeMble
BHYTPEHHWE AeTanu.

e PeykTop nepegHero mocra: Bce cMa3sbiBaeMble
BHYTPEHHWE AeTanu.

Mpouune y3nbi:

e CtapTtep

e [eHepaTop

¢ OnekTpoobopynoBaHne aBToMOGUNS: MOTOP
CTEKNOOYUCTUTENS, CTEKIONOABEMHUKN, LIEHTPaNbHbIA
3aMOK (3a MCKINOYEHUEM nynbTa AUCTaHLMOHHOIO
ynpasneHus), anekTpu4ecknii 6ok saxuraHms,
KaTyLLUKa 3aXuraHus.

e Komnpeccop koHanumoHepa

¢ Hacoc rupgpoycunutens pyns

¢ PyneBor MexaHu3m (3a UCKMIOYEeHNeM pyneBbIX
HaKOHEYHWMKOB, PyNeBoOW TAr1, pyneBon Tpaneunm)

e Hacoc XNOKOCTHOroO OXnaxxaeHus asuratens

e PagnaTtop cnctembl oxnaxaeHus

e Pagmnatop koHOuLUmMOHepa

o TonnueHbIN 6ak 1 NOABOASILLNE K HEMY
©6eHsonpoBoabl




Mporpamma TexHn4yeckoro ob6cnyxuBaHus «FapaHtna PAT MNpemuym 2.0»

PacnpocTtpaHsieTca Ha aBTomo6unu ¢ 2013 r.B. n npoberom o 150 000 (CTO NATbOAECHT ThICAY) KM.

JInmunt otBeTcTBeHHOCTM OO0 «[llepBas MapaHTMiHaa KomnaHns» B COBOKYNHOCTU MO BCEM 3aTpaTaMm 3a BeCb
cpok aewncteua gorosopa 500 000 (naTbcoT Thicay) pybnen

JIMnT oTBETCTBEHHOCTM Ha oaHO obpalueHve ansa pemonTa [1IBC — 80 000 (BocembaecsT Thicsy) pybnen.
JlnmnT oTBETCTBEHHOCTN Ha ogHO obpalueHue ana pemoHTa MKIM/AKIMN — 60 000 (LWecTtbaecaT Toicad) pybnen.
JInmMuT oTBETCTBEHHOCTU Ha OAHO ObpalleHne ans peMoHTa TpaHcMumcenm (kpome KIIM) — 40 000 (Copok Thicay)
pybnen.

JInmMuT 0TBETCTBEHHOCTU Ha OAHO ObpalleHne ans peMoHTa npounx y3nos — 20 000 (OBaguaTb Thica4) pybnew.
30Ha gencTeusa nporpammbl: TeppuTtopus Poccuickon Pepgepaumn.

Cpok genctaus nporpammbl coctaBnseT 12 mecsues nnm 20 000 km npobera

[MepeyeHb y3noB 1 arperatos OBuraTens:

nognexamx obenyxunsaruio no CeptudumkaTy: e [onoBka 6n1oka LUMMMHAPOB: BMNYCKHbIE U BbIMYCKHbIE
KnanaHbl, Ceana KnanaHoB, HanpasnsaLmne BTYIKN
KnanaHoB, NPY>XWHbI KNanaHoB C COCTaBHbIMU
aetanamu, pacnpefenuTenbHbli Ban, TonkaTtenu
KnanaHoB, KpblLUKa KnanaHHOro mexaHvuama

e Bnok uMnuMHApPOB: geTany LMnUHAPOnopLLIHEBON
rpynnbl: NOPLUHK, WaTyHbl, NOPLUHEBbLIE NanbLbl,
KOMMPECCUOHHbIE U MaCrOCbeMHbIE KOmnbLa,
LIaTYHHbIE N KOPEHHbIe BKNaablWn, KoNeH4YaTbln Ban,
NnoaaoH kapTepa

e CrctemMa cMasku: MacnornpuemMHuK, MacrsiHbli HAacoC
e BnyckHon konnekrop

e BbinyckHOM KOnnekTop

TpaHcmuccus:

¢ MexaHu4yeckas kopobka nepefady: Bce CMasbiBaeMble
BHYTPEHHWE geTanw.

o ABTOMaTu4eckas kopobka nepenay: Bce
CMa3blBaeMble BHYTPEHHUE AeTanu, 3a UCKTYeHeM
6roKkoB ynpasneHus.

o PoboTnanpoBaHHas kopobka nepeaay: Bce
CMa3sblBaeMble BHYTPEHHUE AeTanu, 3a UCKTYeHeM
OroKOB ynpaBneHusl.

¢ BapuaTtop: Bce cMa3blBaeMble BHYTPEHHWE aeTanu,
3a UCKNYeHeM OMNOKOB yrpaBneHusl.

e PaspatoyHasi kopobka nepegay: Bce cMa3blBaeMble
BHYTPEHHWE AeTann, 3a UCKNIYeHNeM Lenu un
HaTsHXKUTENewn.

e PegykTop 3agHero mocTa: Bce CMa3blBaeMble
BHYTpPEHHWe geTanu.

¢ PegykTop nepegHero mocta: BCe CMa3sblBaeMble
BHYTpPEHHWe geTanu.

Mpouwue y3nebi:

e CtapTtep

e [eHepaTop

¢ OnekTpoobopynoBaHne aBToOMOGUNS: MOTOP
CTEKNOOYNCTUTENS, CTEKNONOABEMHUKN, LIeHTParnbHbIN
3aMOK (3a UCKMYEHMEM NyNbTa OUCTAHLMOHHOIO
ynpasneHus), anekTpuyecknii 6nok saxuraHms,
KaTyLUKa 3aXuraHus.

e Komnpeccop koHanumoHepa

e Hacoc rugpoycunurens pyns

¢ PyneBoi MmexaHu3Mm (3a UCKMIOYEeHNeM pyneBbiX
HaKOHEYHWKOB, PyNeBoW TAr1, pyneBon Tpaneumm)

e Hacoc XNOKOCTHOroO OXnaxxaeHus asuratens

e Pagmnatop cuctembl OXnaxaeHus

e Pagmnatop koHOuMLMOHepa

o TonnueHbIN Oak 1 NOABOASILLNE K HEMY
©6eHsonpoBoabl




MpunoxeHne Ne3

K Mpasunam ansa knneHtoB komnaHun VAT
no nporpammam «lapaHtua PAT Ontumym»,
«lapaHTua PAT» «lMapaHtua PAT Mpemunym»
«lapanTna PAT MNpemuym 2.0»

YcnoBusa
BbINONIHEHUA paboT No KapTe-cepTUdMKaTy B pamMmKax TexHu4eckoro o6cnyxmsanusa TC

1. TexHnyeckun pernameHT obcnyxmnBaHusa n akcnnyataumm TC

ObsnasaTtenbHbiM  TpeboBaHneMm KomnaHuu, saBnsetca cobniogeHne KnveHtom rpaduka
nnaHosoro TO, YCTaAHOBMEHHOrO 3aBOAOM-U3rOTOBMTENEM W OnNpefensemMoro HacToAWwuMU
MNpasunamu.

ObsasaTenbHon, SBNSEeTCA npoueaypa CMeHbl MOTOPHOro Macna v puneTtpa asuratensa TC, no
rpaduky oTobpaykeHHOMY B AaHHbIX [NpaBunax:

- npoxoxaeHne TO1 - B TeueHne 10 (gecsaTtn) pabounx gHE ¢ MOMEHTA perncTpaumm gaHHbIX O
npobere B 6ase KomnaHun B criyyae cMeHbl cobCTBEHHMKA, NMbo 4veped 10 000 km c gatbl
nocrniegHen saameHbl Macna, BbIMOSTHEHHOrO BO Bpems nnaHosoro TO,

- npoxoxgeHne TO2 - yepes 10000 (mecATb ThiCSY) KUIIOMETPOB, HO He MnosgHee 6 (LecTu)
MecaueB ¢ AaTbl BCTynneHns MNporpammbl B cuny, eCnmn MHOE He OroBOpeHO B AKTE OCMOTpa.

- TO2 BkntoyaeT B cebs, NOMMMO CMeHbl Macna u unbTpa ABuraTens, NPoBEpKy YPOBHS U
KayecTBa macra B Kopobke nepekntoyveHns nepegad (KIm).

Mocne kaxgoro npoxoxaeHust KnneHtom nnaHoBoro texHundeckoro obcnyxmnsanmst TC, KnneHt
06a3aH nonyunte oT CTO cooTBeTCTBYWOLIMNE 3aKkas-HapsAabl, YEeKU WU WHble OOKYMEHThI,
nogTeepxaarome akt CBOEBPEMEHHOW 3aMeHbl CMa304HbIX MaTtepuanos TC.

KnueHT 0653aH ncnonb3oBaTh ropiode-cMasoyHble MaTepuanbl U aKCnyaTaunoHHbIE XNOKOCTU
TONbKO Hagnexallero kayectBa, pekoMeHOoBaHHble uarotoBuTenem TC, n He ucnonb3oBaTb
AononHuTenbHble [06aBKM K TONAMBY, MOTOPHOMY WM TPAHCMUCCMOHHOMY Macny, a Takke
CpeacTBa BHYTPEHHEW O4YMCTKM aBuratenss u apyrmx ysnos TC, He peKOMeHOOBaHHble K
Wcnonb3oBaHuio nsrotosutenem TC.

KnueHT He nmeeT npaea ucnonb3oBaTb TC (aaxe eaUHOBPEMEHHO) B LIENSIX, NMPOTMBOPEYaLLnNX
NN He NpeayCMOTPEHHbIX ero 06bIMHOMY HA3HAYEHWUIO - UCMbITAHMSA Ha BPEMS!, HAa CKOPOCTb, Ha
NPOXOAMMOCTb, a Takke He ucnonb3oBatb TC B yyebHbIX Uensx, B KadYeCTBe TakCu Wnu
KOMMEPYECKOro TpaHCnopTa, eCcriM MHOE He NpeayCMOTPEHO BbibpaHHOW [porpaMmmon unm He
OoroBopeHo B AKTe ocMoTpa.

2. TMopsipok BbinonHeHusa pabot no CeptudumkaTy

[Mpn BO3HMKHOBEHUW NPU3HAKOB MOSIOMKM UMW pa3pyLueHus B y3nax u arperatax TC, ykasaHHbIX
B Bbl6paHHom KnneHtom MNporpamme, KnneHT 06a3aH npekpaTUTb SKChyaTaumio TPaHCNOPTHOro
cpeactBa Ao nonyyeHuss ot KomnaHum HanpasneHua Ha aBTopu3oBaHHyto CTO. KnueHty
Heobxoanmo B TeyeHue 3 (Tpex) AHen HanpaBuTb B agpec KomnaHum npegBapuTenbHYO 3asBKY,
nocpeacTBOM TenedOHHOro 3BoHKa B Crykby NoAAEpKKN KNMMEHTOB KOMMaHMK, NO YKa3aHHbIM B
CepTudukate tenedoHam: 8 (800) 555-41-34, kpyrnocytouHo; +7(812) 648-23-50 unn +7 (495)
150-15-74, ¢ 10-00 go 20-00, KpomMe BOCKPECEHbS.

KomnaHusi obsizaHa B TeyeHue 3 (Tpex) paboumx AHen, C MOMeHTa nony4vyeHus oT KnueHTta
npeaBaputTenbHon 3asBku, Hanpasutb TC Ha asBTopu3oBaHHyto CTO pans nposeneHus
ANArHoCTUKN, C uenbilo onpeaeneHms 060CHOBAHHOCTU BbINONHeHUs pabot no CepTtudukary.
Ecnu cpok HanpaeneHusa TC Ha AnarHocTuky Obin HapyLLEH Mo 06CTOATENLCTBAM, HE 3aBUCALLUM
oT KomnaHun, 06s3aHHOCTb KOMNaHum cymMTaeTcst UICNOMTHEHHOW B CPOK.



KomnaHusi camoctoaTenbHo onpegenseT Bblbop aBTopudoBaHHom CTO, gaty u Bpems Ang
npoBefeHns anarHoctTukn n pabot no CepTtudumkaty, ¢ yd4eTom rpacmka paboTbl 1 cBOGOAHOrO
BpemeHu Ha CTO, n goBoauT gaHHyo nHgopmauuio o KnuenTa.

KnueHt 0653aH NpoWTWM OMArHOCTUKY B TeyeHue 7 (CeMu) KaneHaapHbiX AHEeNn C MOMeHTa
HanpaBneHus (ecnu He cornacoBaHo UHoe). MNepen npoxoxaeHnem anarHocTukm KnmeHT ob6a3aH
npefocTaBuTb AOKYMEHTbI, nogTeepxaatowime (pakt CBOEBPEMEHHOIO NPOXoxaeHUsa KnneHTom
nnaHoBoro TexHudeckoro obcnyxmsaHna TC. He npoxoxgeHwe KnveHTOM [WarHOCTUKM B
YyCTaHOBJIEHHbIE (MMM CornacoBaHHble OOMNOMHUTENBHO) CPOKN cuMTaeTcs oTka3om KrnveHta ot
npegoctasneHunsa ycnyr KomnaHmm no 3asBrieHHOMY Mpu3Haky MONOMKM (AedeKkTy) n nuwaet
KnneHTa BO3MOXXHOCTM NOBTOPHOro obpalleHnsi ¢ 3Ton Npobremoi.

KnneHT 0693aH camoCTOSATENbHO U 3a CBOWM CHET OCYLLECTBUTL fOocTaBKy TC Kk MecTy npoBefeHus
ANArHOCTMKN MNOMOMKM, €CITM MHOE HEe OroBOpPEeHO B BblGpaHHon KnneHTom MNporpamme.
KomnaHusi BnpaBe oTkasaTb KnueHTy B BbiNonHeHun paboT no CepTtudmkaTy, B crydask,
yKasaHHbIX B pasgene 3 HacTosAwmx YCrnoBui.

B cnyyae otkasa KomnaHum oT BbinonHeHus pabot no Ceptudmkaty, no obcroarenscream,
yKkasaHHbiM B pasgene 3 Hactoawmx Ycnosun, KnueHT obss3aH onnatutb ycnyrm CTO no
ANArHoCTMKE CaMOCTOATENbHO, 3a CHET COOCTBEHHbIX CPEACTB.

Mocne nony4veHnss Komnanuwen ot cneumnanuctoB CTO ocyuwecTBuBlLIMX guarHoctnky TC,
pe3ynbTaToB, noaTBepXgarowmx npaBo KnueHTta Ha npoBedeHne pabot no Ceptudmkarty, TC
KnneHta HanpaBnsetca KomnaHmen Ha aBTopu3doBaHHyto CTO gnsi  BbIMOSHEHMUS
BOCCTaAHOBUTENbHbIX paboT.

Mepen Havanom npoBegeHus pabot no Ceptudumkaty, KnneHt o6s3aH npeactasmutb KomnaHum
3aKas-Hapsabl, YEKW U NHble JOKYMEHThI, NOATBepXaatoLlme hakt CBOEBPEMEHHON 3aMeEHbI
CMa304HbIX >kmakocten TC, B COOTBETCTBMM C rpadmkom nnaHoBbiX TO, onpeaeneHHbIM
KomnaHuen n ykazaHHOM B HacTodawmx lNpasunax.

KomnaHueln nokpbiBaeTcsa cTtommocTb pabotr Ha CTO, 3anacHbix 4YacTed U pacxoHbiX
mMaTepuanoB, MNpyY BO3HWKHOBEHMM MOMIOMKM Wnu paspyweHua getanen TC, yKasaHHbIX B
BblOpaHHon KnuneHntom lMporpamme, BCrneacTBUE NPOSIBIIEHUST CKPbITbIX AeEKTOB MaTtepuarnos
unn cobopkn. He noagnexat obcnyxuBanuio no CepTudpmkaty MOMOMKM, Mpousowenne B
cneacTeve ecTecTBeHHOro msHoca getanen TC, ogHMM M3 pe3ynbTaToB KOTOPOro SABMASIETCA
MOBbLILEHHbIM pacxod Macrna Aasuratend, u3HoOC (BblpaboTka) geTanen cuenneHns Ha
MexaHn4eckmx n poboTtmsanpoBaHHbix KIl, a Takwke W3HOLWEHHbIE YNNOTHUTENMW, NPOKNaAKW,
carnbHUKW, NbINIbHUKW, PE3VHOBBLIE U MNACTUKOBbIE AeTann, KOMNEKT Lenu rpM, KOMMMeKT PpeMHS
rpm, Lenb pasgaToyHon KOpooKu.

3anyactn, npumeHsiemble Ana nposedeHusa paboT no CepTtudmnkaty, MOryt OblTb HOBbIMW,
BOCCTAHOBIIEHHBIMW UIN NepeMeLLEeHHbIMU, HO C COXpPaHEHNEM BCEX CBONCTB HEO6XoaUMbIX NS
AanbHenLwen KoppekTHon 1 6esonacHom paboTbl OTPEMOHTUPOBAHHOIO y3na unu arperara.
Cpoku nposegennsa pabot no CepTudukaty He MoryT npesbiwaTb 45 (copoka nAaTn) gHen ¢
MOMEHTa onpegeneHusa HeucnpaBHocTU. Ecnn cpok nposegennsa pabot no Ceptudukaty Obin
HapyweH no obcrosTenbcTBaMm, He 3aBucsawum oT Komnanum, ob6a3aHHOCTL Komnanum
CUMTaeTCHa UCMOSNTHEHHON B CPOK.

Ona uenen HacToswmMx YCNoBun, Nog MOMEHTOM ONpeAeneHnsl HEUCNPaBHOCTU MOHUMAaETCS
Aata nonydyeHns KomnaHuuven odumumansHoro 3akntodeHns ot CTO no pesynbTatam
nposegeHHon anarHoctukn TC KnunenTa.

B nepuog pewncteua [lMporpammbl, Brnageney TC o6s3aH coxpaHaTb KM, no TpeboBaHuio
KomnaHun, npegocTaBnsaTb BCO Nony4veHHyto ot CTO gokyMeHTauuio, CBA3aHHY0 C PEMOHTOM U
perynspHbiM obcnyxusaHnem TC.

3. O6cTodatenbcTBa, UcknovaLwwme okadaHme Knnenty yenyr no Ceptudumkaty

KomnaHus octaBnseT 3a coboi npaBo oTkasatb KnneHTy B okasaHuM ycnyr, npeayCcMOTPEHHbIX
CepTtudumkaToM ecnu:



Ha MOMEHT 3aknio4eHnsa gorosopa u nognucaHnsa Akta ocmoTpa, TC HaxoguTcst B HEMCMPaBHOM
COCTOSIHUM U UMEET SBHble MPU3HAKM MOBPEXAEHUS UMW HEKOPPEeKTHOM paboTbl B y3nax,
nepeyncneHHolx B MNMporpamme

npou13oLusa nosiomMka unm paspyLieHume getanen TC He nepeyvncrneHHbIX B BbibpaHHon KnneHtom
Mporpamme.

nponsoLLen eCTeCTBEHHbIN M3HOC AeTanen, y3nos 1 arperaToB, NoOKpbiIBaeMblx MNMporpammorn.
nosfioMKa nnm paspyLueHune y3nos unu arperatos TC npounsoLwnm ns-3a HecobnogeHnsa KnmeHtom
pekoMeHOOoBaHHbIX u3rotoButenem TC HOPM, pernameHTUMpYHLUX KONMMYECTBO CMAa30YHbIX
MaTepuanoB W 3KCrnyaTauMoHHbIX xuakocten B TC, a Takke B CrefcTBue paspyLleHus unm
HEeCBOEBPEMEHHOW 3aMeHbl pacxodHblX MaTtepuanoB unuv getanen, NOoABEPKEHHbIX
€CTEeCTBEHHOMY W3HOCY !: MpoKnagku, Pe3vHOBbIE YMNOTHEHMWS!, CanbHWUKW, MNbINbHUKK, WU
MaHXeTHbl€ YMNINOTHEHWUSA, eClU HE SBIISAIOTCHA COCTaBHOW YacTbio AeTanu unm yana, uenb rpm
C HaTSKUTENSAMKW, PEMEHb TPM C HaTSKUTENsMM, LUenb pasgaToyHOW Kopobku, petanu
MexaHu3ma CuenneHuss KOpoOKM  nepekrnoyeHuss nepefad, Jlamnbl  HakanueBaHu4,
NpeaoxpaHUTenn, akkymMynaTtopHble Gatapeun, TONMMBO, BTYMKM U CTOMKM cTabunmsartopa,
CanneHT-610KN, LapoBble LUAPHUPLI OMNOp PblMaroB MOABECKWU, LUTYLEPbl M KranaHbl
NMHEBMOCTOEK, TOPMO3HbIE KOMNOAKW, OMUCKM N GapabaHbl, KOMEeCHble LWWHbI U ANCKHK,
BbXMMHOM MOALUMIMHUK CUENSIeHns, ANCKU OPUKLUNOHHBLIE U KOP3WHbI CLENSIEHNs, MaXOBUK ,
BbICOKOBOJIbTHbIE NPOBOAA CBEYEN 3aXUTaHNSA, 3NIEMEHTbI CUCTEMbI BbiMycka OTpaboTaHHbIX
rasoB, KaTanuMTMYECcKUi HenTpanua3atop OTpaboTaBwMX ras3oB, LWETKM U MOBOLKU
CTeknoouncTuTenemn, OpPCyHKN CTEKNOOMbIBATENEN, CUCTEMbI ANieKTpooborpesa 1 T.0.).
npousoLusa nofiomMka 3nekTpoobopynoBaHMs, 3NEMEHTOB Ky30Ba, cafloHa wnu geTanem
nogseckn TC.

HapylleHa ycTaHoBneHHas KomnaHuen 3awmtHas mapkmpoBka arperatoB TC KnueHrta.
NOfIOMKa Unu paspyLueHue y3nos, unu arperatoB TC npomsoLwwnu B NepeMeLLEHHbIX arperartax,
N3HavyanbHO He YCTaHOBMEHHbIX N3roToBUTENEM Ha faHHoe TC.

KnneHt He cmor npegoctaBuTb KomnaHum ceowo konuto TanoHa, CepTudmkar, konumo AkTa
ocmoTpa TC c otmeTkamm CTO, a Takke 3akas-Hapsabl, YEKM UMK MHble OKYMEHTbI C OTMEeTKamu
CTO, noatBepxpawowme ¢akT CBOEBPEMEHHOIO MPOXoXaeHust KnueHToM nnaHoBOro
TexHu4yeckoro obcnyxusannsa TC

nosloMKa wnu paspyleHue ysnos, unu arperatoB TC BO3HMKNIM BCNEACTBME HapyLUeHUs
KnneHTom rpacduka npoxoxgeHusa obsizatensHoro TO, onpegeneHHoro Npasunamu, a Takke,
ycrnosumn akcnnyataumm TC, onpegeneHHbix 3aBogom-usrotosutenem TC.

NnosloMKa unu paspyLueHve ysnos, unu arperatos TC npounsoLwnn BcneacTene BO3AENCTBUSA Ha
TC xumunyeckux BbIOPOCOB, 3arpA3HEHWn BO34yXa, OOPOXHOM COMKU, XUMUYECKM aKTUBHbIX
BELLECTB UNn J06aBOK K roptode-CMa3oyHbIM MaTepuanam; 4encTBuin NpupodHbix cun nnun OTT,
a Takke NpUMEHeHNs1 roptoye-CMa3oudHbIX MaTepunanoB HeHaanexatllero KayecTsa.

NOfIOMKa Unu paspyLleHve y3nos, unu arperatoB TC npousownun ns-3a npuMeHeHns getanen,
Ha KOTOpble He CyLLeCcTByeT NepBOHayaribHON rapaHTumn 3aBoAa-n3roToBUTENS.

nofioMKa wnu paspylleHne ys3nos, wnu arperatoB TC npovsownu wms-3a NpousBeeHHOW
moandumkaumm TC He npegycMoTpeHHon narotosutenem TC.

nonoMKa wunu paspyweHue ysnos, unu arperatoB TC npousownu BCNeacTBMe MNOSTIOMKM
anekTpoobopynosaHus TC.

KnneHT He cnepoBan pekoMeHaauusam 1 4ONONHUTENBHBIM YCNOBUSM YKadaHHbIM KomnaHnen B
AKTe ocmoTpa.

KnneHt wucnonb3osan TC (gaxe eguMHOBPEMEHHO), B LeNAX, MNpOTMBOpEeYallmMx Wnn He
NPeayCMOTPEHHbIX €ro OOblY4HBbIM HAa3HAYEeHWUsIM - UCMbITAHUA Ha BPEMSA, Ha CKOPOCTb, Ha
NPOXOANMOCTb.

1 EcTecTBEHHbI M3HOC - NOCTEMEHHbIN, HOPMasbHbI U3HOC — IMHEHO-3aBUCUMbIN OT BpemeHu 1 npobera TC,
nocTeneHHbIM 0TKa3 AeTanu B pesyabTaTe M3HOCA



KnueHT ncnone3osan TC B y4ebHbIX Lensix, B KA4e€CTBE TakCK UM KOMMEPYECKOro TpaHCnopTa,
ecnn gaHHoe He ObIno npeaycMoTpeHo BbibpaHHon KnueHTtom [Mporpammon mnn He 6Gbino
oroBopeHo B AKTe ocMoTpa.

KnneHT Hapywwun rpadmk unm oTkasancs oT npoxoxaeHus nnaHosoro TO, ykasaHHOro B
HacToswwmx MNpaBunax.

yyeTHble [daHHble, YKasaHHble KnneHToM B TanoHe He COOTBETCTBYIOT [OEeNUCTBUTENbHON
NMHopMaLmK.

KrnmeHToM HapyLleHbl YCNOBUS HAaCTOSLLLEro 4OroBopa.

B TEYEeHMEe Cpoka AeucTBusl BblbpaHHOM [lporpamMmbl, CO CYETYMKOM MNPONOEHHOro MNyTw
(ogpomeTpom) TC KnmeHTta, Gbiniv npon3BeneHbl Kakme-nmbo aencTeus.

MPUCYTCTBYIOT NOAO3PEHUA O MOLUEHHUYECKMX UIN UHBIX NPOTUBOMNPAaBHbIX AencTBUsX KnveHTa
n/vnn TpeTbUX NUL, NO OTHOLLEHUIO K KomnaHuu.



MpunoxeHne Ne4

k Mpasunam ans knueHtosB kKomnavun NAT
no nporpammam «lrapaHtusa PAT Ontumym»,
«lapanTtna PAT» «lapaHtus PAT MNpemuym»
«lapaHTua PAT Mpemuym 2.0»

NMPABUJTA OKA3AHUA YCNYT MOMOLLUU HA AOPOrE KOMNAHUN «PAT»

1. OKA3bIBAEMBIE YCITYTW

1.1 Ycnyra nomoLiun Ha gopore akTUBUpyeTcs B MOMEHT noanucaHusa ceptudgukata n HadmHaet
AencTeBoBaTb Yepes 24 yaca nocne peructpaumm Ceptudukata B cucteme CPM.

1.2 Cpok genctus yenyrm 12 mecsiues co gHa pernctpauumn Ceptudumkarta

1.3 Mpwn ob6paweHnn KnveHTta Ha no tenedoHHoMy Homepy 0560, B pamkax okasaHus ycnyr
nomown Ha gopore, KomnaHna PAT (danee no Ttekcty -KomnaHus), okasbiBaeT Mo 3akasy
KnueHTa Kpyrnocyto4Ho, 6e3 orpaHn4yeHnin no KonmM4ecTBy crieaytoLime ycnyrn B OTHOLLEHUN
TpaHcnopTHOro cpeacTtBa, ykasaHHoro npu nokynke CepTudpmkata (ganee no TEKCTy —
TpaHcnopTHOEe cpeacTBo) unn npegocTtasnseT KnveHTy crneayowyto nHdopmaumio:

1.3.1. SKCTpeHHas TexHn4yeckas NoMoLLb B cnyyae HencnpaBHOCTU W/MAM NPpUPaBHEHHOTO K
Hen B COOTBETCTBUM C HacToswmuMu [Npaeunamm cobbitua (NyHKT 1.3.1 HacToswmx Mpasun);
1.3.2. OBakyaumnsa TpaHcnopTHoro cpeactBa KnueHta B cnydae HeucnpaBHOCTM w/unu
NPUPaBHEHHOIO K HEW B COOTBETCTBMM C HacTodAwmmu [NpaBunamum cobbitns (nyHKT 1.3.2
HacToawwmx MNpasun);

1.3.3. CnpaBo4YHO-KOHCYbTaumMoHHasi nomowb (MyHKT 1.3.3 HacTtosawmx Mpasun);

1.2. Iltobble paboTbl 1 ycnyru, cBA3aHHbIE C BbIMOSTHEHUEM MEPOMNPUATUN, YKA3aHHbIX B MYHKTE
Homep 1.1 HacToswux MpaBun, KpOMe CNPaBOYHO-KOHCYIbTALMOHHbIX YCIYr, BbINOMHAOTCA NpU
YCNOBUM HaxoxaeHus TpaHCNOpTHOro cpefcTea B MOMEHT HencnpaBHOCTM HA ABTOMOBUNBHOM
Aopore B npegenax rpaHuvu, ykasaHHblx B Pazgene 3 HacTosawmx MNpaeun, n He 6onee 4em oanH
pa3 Mo Kaxgomy cobbITUIO, NOCNYXMBLUEMY NMpUYnHON obpalueHna Knuenta B KomnaHuto. Mpu
HaxoXxaeHun TpaHCNOPTHOrO CpeacTBa BHE TeppuTopun, ykasaHHou B Pasgene 3 HacTosLwmx
MpaBun, ycnyrmn okasbiBaloTca KnneHTy B nopsgke, ykasaHHOM B MyHKTe 2.5 HacToAawmx Mpasun.

1.3. Ycnyrv nomowm Ha gopore, ykasaHHble B nyHKTe 1.1 HacTosawwmx Mpasun BkroyarT B cebs
cneaywowme suabl paboT n ycnyr:

1.3.1. B pamkax aKCTpPEeHHOMN TEXHMYECKOWN MOMOLLM HE MEHEE YEM OOMH M3 CneayrLmx BnaoB
paboT u ycnyr:

1.3.1.1. lpoBeneHe mMeponpuATUA NO 3anycky Asuratena TpaHCNOPTHOro cpencTtBa, B TOM
yucre He MeHee YeM OT OHOr0 BHELIHEro UCTOYHMKA;

1.3.1.2. OKCTPEHHbIN PEMOHT CUCTEM 3NEeKTPoobopyaoBaHMA TpaHCNOPTHOro CPencTBa;

1.3.1.3. lNMomoLub B go3anpaBke TpaHCNOPTHOro cpefcTea TOMAMBOM (KpOMe ra3oBoro Tonnmea)
B Konu4yecTtBe He Gornee gecatu nNUTPOB, BKIoYaLwee B cebs He MeHee YeM OOUH M3 BUOOB
cnegyrowmx paboTt, npy ycrnosum onnatbl KNMEHTOM CTOMMOCTM TOMMMBa, UCMOMb3yeMOoro B
AaHHOM TpaHCrnopTHOM CcpeacTBe, U Mpu YCrnoBuM (pakTUYecKoro OTCYTCTBUSA TONnvBa B
TonnmMBHOM Bake:

1.3.1.3.1. HenocpeacTteeHHasa 3anpaBka TOMMMBOM COOTBETCTBYHOLLEro Buaa, ¢ cobniogeHmem
yCroBMM JaHHOM npouenypbl, onpeferneHHblx B TpeboBaHMsX MO  aKkchnnyaTauum w
o6CcnyXnuBaHuo JaHHOro TpaHcnopTHOro cpencTBa;

1 DKCTPEHHbI PEMOHT CUCTEM 31eKTPOOBOPYAOBAHUA TPAHCMOPTHOMO CPEACTBa BKIOYAET B cebs YacTMYHOe OBCAYKMBaAHME LWTATHOM
AKKYMYJIATOPHOM HaTapen TPaHCMOPTHOTO CpeacTBa 6e3 06s3aTesibHOM 3apAaKM WM/Wan 0BA3ATENbHOTO BCKPbLITUA LTATHOM aKKYMY/IATOPHOM
HaTapemn TPaHCNOPTHOrO CPEACTBA; 3aMeHy LTaTHbIX NPeAoXpaHnTeNnei TPaHCNOPTHOIO CPeaCTBa U/MAM WTaTHbLIX pesie TPaHCNOPTHOro CPe/acTBa,



npn  Haandmm TEXHUYECKOW BO3MOMKHOCTK; nposeneHne MEDOI'IDMHTVIPI no OTK/JOYEeHUo VCTaHOBJ’IeHHOPI CUCTembl CUrHanmMsaumm wu
VIMMO6VIJ'IVI3aLLVIl/I TPaHCNOPTHOrO CpeacTsa.

2 Ecam KnneHT HacTamBaeT Ha NPUMEHEHUWU MHbIX, He NpesyCMOTPEHHbIX LWTaTHOM KOMI’U]eKTaLI,l/IelZ TPaHCNOPTHOIo CpeAacTBa yCTpOl)’ICTB Aana
nposegeHnA pa60T Mo 3aMeHe Ko1ieCa B PaMKax HaNOJ/IHEHMA KapTbl, B 3aKa3e-HapAaae Ha OKasaHue yCnyru genaetca CoOOTBETCTBYHOWAA OTMETKA

1.3.1.3.2. OGecneyeHune goctaBkm KnmeHta BMeCcTe unm oTaeNbHO OT TPaHCNOPTHOIO CpeacTBea
Ao MecTa Onwkanwen aBTOMOOMIBHOM 3anpaBOYHOW CTaHUMM COOTBETCTBYIOLLErOo Buaa
Tonnuea (1 obpaTtHo, B crnyvae AgocTtaBku KnuveHTa oTgenbHO OT TpaHCNoOpTHOro CpeacTtsa) u
nomoLlb B 3anpaeke TpaHCMOPTHOro CpeAcTBa YKka3aHHbIM TOMNSIMBOM.

1.3.1.3.3. PabGoTtbl no 3ameHe koneca TpaHCMOPTHOrO CcpencTea, BkMYawwue B cebs
HenocpeACTBEHHO 3aMeHy Koneca TpaHCnopTHOro cpegctea B cbope Ha wTaTHOe 3anacHoe
Koneco TpaHCNoOpTHOro cpeacTBa nNpU OTCYTCTBUWM  COpPBaHHbIX/HEUCNPABHbLIX KPeneXHbIX
GonToB/raek UM MHbIX CUCTEM U MEXAHW3MOB KpenneHus koneca, npyu Hanmumm uanyeckomn
BO3MOXHOCTU MyTEM MNPUMEHEHUS LUTATHOrO MHCTPYMEeHTa TpaHCnopTHOro cpeacTtsa, U npwu
YCrOBUKM OTCYTCTBUS CrneumnanbHbIX YCTPONCTB, UCKMOYaIoLWMX CHATME Koneca TpaHCnopTHOro
cpeactBa 6e3 npuMeHeHnst opyrux crneymanbHblX YCTPONCTB (B Clydae OTCYTCTBUSA MOCMNEAHNX Y
Knnenta); Ecnu KnueHT HacTamMBaeT Ha NMPUMEHEHUU WHbIX, HE NPELYCMOTPEHHbIX LUTATHOM
KOMMMeKTaunen TpaHCNopPTHOrO CpeAcTBa YCTPONCTB AN NpoBeaeHns paboT no 3ameHe Koneca
B pamMKax HanofnHeHWss KapTbl, B 3aka3e-HapsiAe Ha okKasaHue Yycnyru [genaetcs
COOTBETCTBYIOLAA OTMETKA.

1.3.1.3.4. lNpoBeneHne paboT MO BCKPbITUIO ABepen TpaHCMOPTHOro cpeacTBa, GaraxkHuka
TpaHCnopTHOro cpencTea, kanoTa TpaHCMOPTHOrO CpeAcTBa, a Takke Mo  BCKPbITUIO
MEXaHNYECKMX NPOTUBOYTOHHBIX CUCTEM, YCTAHOBSIEHHbIX Ha AaHHOM TpaHCNOpPTHOM CPeLCTBeE,
npyv YCNOBWMW, YTO KOHCTPYKTUBHbIE OCOGEHHOCTM TpaHCMOPTHOrO CpeacTBa MO3BONSAOT
OCYLECTBUTb AaHHble paboThbl.

1.3.2. B pamkax aBakyauunn TpaHCMOPTHbIX CPEeACTB, HE MEHEE YEM OAWH M3 Crieayowmnx BuaoB
paboT n ycnyr:

1.3.2.1. TlomelleHne MOMHOCTbID MMM 4YacTMYHO TpaHCMOPTHOrO cpeacTtBa Ha OBakyaTop,
3akpenneHne TpaHCNOPTHOro cpeAcTBa Ha JBakyaTtope, nMBOo 3akpenneHne ByKCMPOBOYHOrO
Tpoca Ha TpaHCNOpTHOM cpeacTBe B Lensx OyKCUMPOBKM B COOTBETCTBMM C TpeboBaHUsMU
AEVCTBYIOLEro 3akoHOAaTenbCTBa, WHCTPYKUMM MO 3JKChfyaTtaumMm OaHHOro TpaHCnopTHOro
cpeaoctea M TpeboBaHMAMM TexHUKM ©es3onacHoCTW, NMOO 3akpenfnieHne YCTPOWCTBa,
obecneymBaloLLEro XecTKyo CLEenKy Mexay OBakyaTopoM U TpaHCNOPTHLIM CPEACTBOM B LieNsax
OYKCMPOBKM B COOTBETCTBUM C TpeboBaHUAMN OENCTBYIOLLEro 3aKOHOA4ATENbCTBA, MHCTPYKLUNN
MO 3KcnyaTaumm AaHHbIX TPAaHCMOPTHbBIX CPEACTB U TpeboBaHMAMUN TEXHUKM 6GE30MacHOCTY;

1.3.2.2. lMepemeweHne TpaHCNOPTHOrO cpeacTBa MOCPEACTBOM JBaKyatopa, YyKa3aHHbIMU
Bbille MEeToA4aMu, OCYLLECTBASETCH B MECTO, yKka3aHHoe KnmeHToM, B rpaHuuax Tepputopuu,
ykaszaHHon B Paspgene 3 Hactoswwux [MpaBun, ¢ yvyeTtom TpebGoBaHum Hactoswmx [Mpasun,
AEVCTBYIOLLEro 3akoHog4aTenbCTBa U MHCTPYKLUUIA NO 3KCnnyaTauum TpaHCNOPTHOroO CpeacTBa U
OBakyaTtopa.

1.3.2.3. KomnaHuss PAT He HeceT OTBETCTBEHHOCTUM 3@ HEBO3MOXHOCTb MPUHATUS
3aBakynpyemoro TpaHcrnopTHoro cpeactBa KnueHTa cTaHuMen TeXHUYECKOro obCnyXuMBaHus,
Kyaa TpaHcnopTHOe cpencTBo 6bifo AOCTaBMeHO Npu 3Bakyauun. B Takux cnydasx ycnyra no
9BaKkyauun TpaHCNOPTHOrO CpeacTBa CUYMTAETCs Hagnexawmm o6pa3om BbINOIHEHHON C
MOMeHTa gocTtaBku TpaHcnopTHoro cpeactea Ha CTO.

1.3.2.4. lpn oTKase WM HEeBO3MOXHOCTU CTaHUMEN TEXHUYECKOro OOCIyXMBaHWSA MPUHATb
TpaHcnopTHoe cpenctBo KnveHnTa, 9Bakyaums TpaHCNOPTHOro cpeactBa (nepeagpecaums
Bbl30Ba) OCYLLECTBNSAETCA B MeCTO, Yyka3aHHoe KnueHToM, u onnadmBaetca KnveHTom B
COOTBETCTBMM C npenckypaHtom KomnaHun PAT, Ha mecTe okasaHusa ycrnyrm o Hadana eé
oKasaHus.

1.3.2.5. MNepemeLteHne TpaHCNOPTHOIO CpeacTBa ¢ IBakyaTopa Ha 3eMro U/ NOBEPXHOCTb
MCKYCCTBEHHOIO COOPYXXeHUs, nnbo oTuenneHne GYKCMPOBOYHOrO Tpoca, NMbo yCTPOMCTBA,
obecneynBaloLLEro XeCTKyl CLenky mexay TpaHCNOpTHbIM CPeaCcTBOM M 9BaKyaTOPOM B LiENsax



ocTaBneHusi TpaHCNOPTHOro CpeAcTBa B MecTe, ykasdaHHOM KnneHTom, B rpaHuLax Tepputopumn,
ykasaHHon B Pasgene 3 Hactoswmx [MpaBun, ¢ yuetom nonoxeHun nyHktos 1.3.2.2 - 1.3.2.5
HacToswmx [lpaBun, OENCTBYIOWEro 3akoHOAATeNnbCTBA WM MHCTPYKUMIM MO 3KCnnyaTauum
TpaHcnopTHOro cpeacTsa 1 3BakyaTopa;

1.3.2.6. lNpoBeaeHne paboT No m3BneyYyeHnto TpaHCNOPTHOrO cpeacTsa M3 TPYAHOLOCTYMHbIX
MecT B cnyvae Hanuums y KomnaHmm nmbo y napTHepa KomnaHum COOTBETCTBYHOLLEN
TEXHUYECKON BO3MOXHOCTH.

1.3.3. B pamkax cnpaBO4YHO-KOHCYSbTALMOHHOW MOMOLLUN HE MEHEE YEM OAVH U3 CnegyroLmnx
BMAOB paboT n ycnyr:

1.3.3.1. TlpepoctaBnenne cunamm onepatopckon cnyxbol Komnanum PAT cnpaBo4HOM
nHopMaLmm, umetroLenca B 6ase AaHHbIX KOMNAHWK;

1.3.3.2. OcyLecTBneHne 1opnanyeckux KoHCynbTaunin no TenegoHy no Bonpocam:

1.3.3.2.1. npnobpeTeHnsi, TaMOXEHHOro OMOPMIMEHNs, HaNoOroobnoXeHns, CoBEPLUEHUS
PerncTpaLmoHHbIX 4ENCTBUIA, SKCNyaTauun, o6CrnyXnBaHnsa 1 peMoHTa TPaHCNOPTHbLIX CPEACTB;

1.3.3.2.2. B obnactun 3awuTbl npaB noTtpebutenem npu npuobpeTeHun, 3IKcnyataumu,
06Cny)XMBaHMN N PEMOHTE TPaHCMNOPTHbLIX CPEACTB;

1.3.3.2.3. npuobpeTeHnss, OTYYKOEHUHA, MeEHbl, 3anora, AapeHUs M COBEPLUEHUS WHbIX
rpakgaHCKo-NpaBoOBbIX CAEMOK C TPaHCMOPTHLIMU CpeaCcTBaMu;

1.3.3.2.4. cogepxaHusi, obyCTponUCTBa M JKCnnyaTaumm aBTOMOOUINBbHBIX CTOSIHOK U rapaxew
noboro Tuna, aBTOCEPBWUCOB, AEATENbHOCTU IKCNyaTaUMOHHbIX Chyx0, a Takke MHbIX
NpaBOOTHOLLEHUN B 061aCTN aBTOMOBUITBHOrO TPaHCMNopPTa;

1.3.3.2.5. N0 MHLIM BOMpOCaM MNPaBOOTHOLUEHUA B 0O6nactM aBTOMOOWUITLHOrO TpaHcrnopTa U
aKcnsiyataumm TPaHCMOPTHLIX CPeacTB, B TOM 4ucne no BOnpocam B3aWMOOTHOLUEHUW C
NPaBOOXPAHUTENbHBIMW OpraHamMM W WHbIMW OpraHusaumsamMm B cdepe aBTOMOOUNBHOMO
TpaHcnopTa v aKcnnyaTaumMm TPaHCNOPTHbLIX CPEeACTB.

1.4. Ycnyrm nomowy Ha [Jopore BbIMOMHAKTCA Mo TpebGoBaHuio KnveHTa npu Hanmumm
TEXHWYECKOW U (PMU3NYECKOM BO3MOXHOCTM WX BbINOMIHEHWS, MPW YCMNOBUM OTCYTCTBUS Y
Komnanmn PAT cTauuoHapHoro cepBuCHOro obopynoBaHus, U He 6onee ogHoro pasa no
KakgoMy criydato, NOCnyXnsLLeMy npuymHon obpatleHms B KomnaHmio 3a nomnyyYeHnem ycnyr.

1.5. JTobble paboThl, BbiNOMHsAEMbIe Mo TpeboBaHuto KnveHTa B pamkax HacTosLwen nporpammbl
oKasaHus ycriyr noMoLM Ha opore, BbINOMHATCS TOMbKO B €ro MNPUCYTCTBMU U TOMBKO Mpu
npegbasneHnn Knuentom Kaptbl KnneHta, BOAUTENLCKOrO YAOCTOBEPEHUS, CBUOETENLCTBA O
pernctpaumm TpaHCNOpPTHOro cpeacTsa (nacnopta TpaHCNOPTHOro CpeacTaa UM TEXHNYECKOro
nacnopta TpaHCNOPTHOro CpeacTBa) U AOKYMEHTOB, NMOATBEPXKAAOLWNX 3aKOHHOCTb BriageHus
AaHHbIM TpaHCNOPTHBIM CPEACTBOM.

1.6. KomnaHus BnpaBe oTkasaTb MOSHOCTbIO MIM YaCTUYHO B BbIMOSIHEHWUM NobbIX paboT, ecnu
Takoe BbINOMHEHME 3aTPYAHEHO WM HEBO3MOXHO B CWUMYy OrpaHMYeHus gocTyna K
TpaHcnopTHOMY CpeacTBy coTpyaHuKoB Komnanum u/wnu naptHepa Komnauum, nubo ecnu
BbIMNOJIHEHME Takux paboT CBSA3aHO C BO3HMKHOBEHMEM OMACHOCTM NPUYNHEHNS Bpeaa.

1.7. B cooTBETCTBMM C HacToAwMMU [TpaBunamm KomnaHus He HeceT OTBETCTBEHHOCTU U BNpase
OTKasaTb B BbINOSIHEHMM paboT n/unu npegocTaBneHnn ycnyr, NpeaycMOTPEHHbIX MyHKTOM 1.1
HacToswwmx Mpasun B cnyyasx:

1.7.1. YMbIWNEHHbIX AercTBuin KnueHTa, naccaxmpoB TpaHCNOpTHOro CpeacTsa, HanpaBneHHbIX
Ha npu4nHeHne HencnpasHocTu TpaHCcnopTHOMY CpeacTBY, MO0 NPy COBEPLLEHNN UMK NOMbITKE
COBEpLUEHUSA YKa3aHHbIMU NMuamMu NpecTynieHus Unm MHOro npoTusonpasHOro AesHus; MNpu
N3bATUN B YCTAHOBNIEHHOM NOPSAKE BOOUTENBCKOro YAOCTOBEPEHNS — BPEMEHHOIO paspeLleHuns
Ha NpaBo ynpasBneHusi TPaHCMOPTHLIMW CPeacTBaMu U KOMUK NpoTokona 06 agMUHUCTPaTUBHOM
npaBoOHapyLLEHWM, BbliAAHHbIX B YCTAHOBNEHHOM NOPSAKe.



1.7.2. MNpun obpaweHnm Knnenra:
1.7.2.1. He goNyLLEHHOrO K yrpaBreHuto AaHHbIM TpaHCNOPTHBIM CPeaCTBOM;

1.7.2.2. He MMelOLLEro npaea YynpaBfeHUst TPaHCMOPTHLIMW CPeACcTBaMU COOTBETCTBYOLLEN
KaTeropuu;

1.7.2.3. HE MMEIOLLEr0o OOKYMEHTOB, NOATBEPXKAAKOLWMX NPaBO BMadeHWs, NONb30BaHWs n/nnu
pacnopsPkeHns AaHHbIM TpaHCNOPTHLIM CPEACTBOM;

1.7.2.4. Haxopgsiwerocsi B COCTOAHUM Ito6on hopMbl ankorosibHOro, HapKOTUYECKOro WMn
TOKCUYECKOrO OMNbSIHEHWS, UM Nof, BO3AENCTBUEM MEANKAMEHTO3HbIX NpenapaToB, NPUMEHEHNE
KOTOPbIX NPOTMBOMOKa3aHO MNPV YynpaeneHuM TPaHCMOPTHbLIMU CpeacTBaMu, a Takke, ecnu
KnueHT oTkasancsa nponTn MeguuuHCKoe ocBMaeTenbCTBOBaHME (IKCNepTumay);

1.7.3. npoTMBONpaBHbIX 4eNCTBMIA KnueHTa, TpeTbux Nnuu B OTHOWEHMM paboTHMka KomnaHum
nvinn naptHepa KomnaHuu, a paBHO MNPU 3aKOHHbIX TPebOBaHUSIX YMONTHOMOYEHHbIX
AOIMKHOCTHBIX WM/MNM WHBIX MWL O MpeKpalieHUn BbINOMHEeHMs paboT unu o6 oTkase OT ux
BbINOSIHEHWS;

1.7.4. npn HaxoxaoeHun TpaHCMOPTHOrO CpPeacTBa B MOMEHT BO3HWKHOBEHMSI COObITUS,
MOCMY>KMBLLErO MpUYMHON ob6paweHns B KomnaHuio BHE TeppuTopun, npenycMOTPEHHOM
nyHKTOM 1.2 HacToswwmx MNpasun;

1.7.5. npu ob6paiieHmmn KnmueHTa BHe cpoka aencteusa Kaptel KnveHTa;

1.7.6. HapyweHvne KnMeHTOM WMM WMHBIM FNMLOM NpaBun 3KcnnyaTauuum TpaHCNopTHOro
CpPeAcTBa, YKasaHHOro B YY4eTHOW WMH(OpMauuu, B TOM 4YMCIE MCMOSb30BaHME TEXHUYECKU
HeucnpasBHoro TpaHCNOPTHOIO CPeACTB, HapyLUEeHUs NpaBun NoXapHon 6e30MacHOCTU, NpaBun
NepeBO3KN U XPaHEeHWUs OrHeonacHbIX W B3PbIBOOMACHBLIX M MHbLIX OMACHbIX BELECTB, W/WMK
TSXKENOBECHBIX FPY30B U NpeaMeToB, TpebGoBaHMi 6e30nacHOCTY NpY NepeBo3Ke rpy30B;

1.7.7. BO3OencTeus A0EepPHOro B3pbiBa, pagnaunn nnn paamnoaktTnBHOINo 3apaxXeHusa,

1.7.8. BOEHHbIX OENCTBUA, MAHEBPOB UIN MHbLIX BOEHHbLIX MEPONPUATUN, FPaXgaHCKOW BOWHBLI,
HapOAHbIX BONIHEHWI BCAKOro poda nnun 3abactoBoK, KOH(PUCKaLMKN, U3BbATUS, PEKBU3NLUN,

1.7.9. B cny4ae 3noynoTtpebnenuns ycnyramm KomnaHum co ctopoHbl KnveHTa.

1.8. PeweHune 06 o6beme, Brae BbINOMHAEMbIX B paMKax nporpaMmmMbl MOMOLLM Ha Aoporax paboT
N ycnyr, a Takke o6 orpaHUYeHUN UCNOSTHEHUS UMM OTKa3e OT WUCMOSTHEHUS MOSIHOCTLIO UMK
YAaCTMYHO MPUMHMMAETCA YMNOSTHOMOYEHHbIM cOTpyAHuKom Komnauum PAT w/wnu naptHepa B
3aBMCUMOCTU OT UMEILLUMXCA YCIOBUN, HanMunst BO3MOXHOCTU MU C y4ETOM BONEN3bABMEHMUS
KnneHTta, B COOTBETCTBMM C AENCTBYIOLLUM 3aKOHOL4ATEMNbCTBOM, U HacToswmumu MNMpasunamu. B
nobom cnyyae KomnaHusa octaenseT 3a cobon npaBo OTKasaTb MOSIHOCTbI UMM YaCTUYHO B
oKasaHun ycnyr npuv HanMyum noAo03PEHUN O MOLLUEHHUYECKUX UMW MHbIX NPOTUBOMNPABHbIX
aencteun KnneHta n/vunmn Tpetbmx nuu, No OTHOLLEHMIO K KoMnaHun n/unm TpeTbnm nvuam.

1.9. KoMmnaHusi HeceT OTBETCTBEHHOCTb 3a Bpe[d, MPUYUHEHHbIN TpaHCNOPTHOMY CpPEeACTBY
KnneHta, B OTHOLWEHUN KOTOPOrO OCYLUECTBRSETCHA (PaKkTMYeckoe OKasaHue YCnyr,
npegycMoTpeHHbIX nyHktamu 1.3.1 1 1.3.2 HacTtosawmx NMpaBun, ecnv Takon Bpes npuinHeH B
pesynbTaTe BUHOBHbIX AenctBuin Komnanum n/vnm MaptHepa KomnaHuu.

2. NMPABA N OBA3AHHOCTW KITMEHTA 1 KOMIMAHNW.
2.1. KnnueHT umeet npaso:

2.1.1. TpeboBaTb U 3akasbiBaTb OKasaHue ycrnyr, BbinonHeHne pabot KomnaHuew, nonyvaTb
CMPaBOYHO-KOHCYIMbTALMOHHYIO NHAOPMAaLUIO B COOTBETCTBUU C NMOPAAKOM, NPEAYCMOTPEHHbIM
pasgenom Hactosawwmx MNpaswun.

2.1.2. Coobatbe KomnaHunmn 060 BCex HegocTaTkax paboT, ycnyr, CNpaBOYHO-KOHCYITbTaLUOHHON
nHopMaLmm coTpyaHmkam KomnaHum n/mnu naptHepam KomnaHuu.

2.2. KnneHT 0b53aH:



2.2.1. JlnyHo 3akasbiBaTb, npuobpeTaTb M nonb3oBatbcs ycnyramm KomnaHun w
npegoctaesneHHon KomnaHmem - KOHCYNbTAUWMOHHOM WHoOpMauMen, ux nnogamm wu
pesynbTaTamu.

2.2.2. ObecneunTb 4OCTOBEPHOCTb Y4ETHOM MHpOpMaL MK, coobLiaemon coTpyaHnky KomnanHum
n/unu napTHepa Npu okasaHUn ycnyru.

2.2.3. lNpwu 3akase ycnyrn n/vnu BbiNonHeHUM paboTbl coobliaTtb coTpyaHuKy KomnaHum mn/vnm
napTHepa MOSTHYI0 U JOCTOBEPHYIO MHPOPMaLMIO O XapaKTepucTMKax 3akasblBaeMbIX YCryr Unm
paboT, a Takke 0 HeobXooMMOM MeCTe UX nony4veHus. 3akas ycnyrm rno nporpaMmme okasaHus
yCnyr NOMOLLM Ha AOpore OCyLLeCTBRSeTCs nyTeM obpalleHnsi no TenedoHy

2.2.4. Tlepen HavanoM BbINOAHEHUA paboT W/MNM OKasaHuA ycnyr, npPegyCMOTPEHHbIX
HacToswummn NpaBunamn, NpegbsaBUTbL COTPYAHUKY KomnaHum w/wnn napTHepa no nepBomy
TpeboBaHuMo, BOOUTENbCKOE YyOOCTOBEPEHME (BPEMEHHOE pa3peLleHne 1 Konui nNpoTokona ob
aAMUHUCTPATMBHOM MpaBOHapyLUeHUN B Criydae U3bATUA BOAUTENBLCKOrO yOOCTOBEPEHUS B
YCTAHOBNEHHOM MOpsSAKe) COOTBETCTBYIOLLEN KaTeropuu, CBUOETENbCTBO O perucrpauuu
AaHHOro TpaHCcnopTHOro cpeacTBa, [OOKYMEHTbl, noATBepXaawwue npaBo BRageHus,
NOMNb30BaHMA NN Pacnops>KeHNs AaHHbIM TpaHCNOPTHLIM CPEACTBOM.

2.2.5. CBOEBpEMEHHO NPOBEepPsiTb 0OBbEM U KAYECTBO BbINOMHEHHBLIX PAbOT, OKa3aHHbIX YCNyr U
NPUHMMATL BbINOSIHEHHbIE PabOThl, OKa3aHHble YCNyrn B Mopsiake, NPeayCMOTPEHHOM
HacTosilmMK MNpaeunamu.

2.2.6. lNMocne okoH4YaHMSA BbLINOMHEHMS paboT nognucaTb BCE AOKYMEHTbI, odopmnsembie
coTpygHukoMm KomnaHum w/wunu naptHepa. lNpun Hecornacuu ¢ AaHHbIMKW, CoAepXKaluMucs B
AOKYMeHTax, 0popMnsAeMbix NO0 OKOHYaHUM paboT, UM HeyaoBNETBOPEHHOCTM Ka4eCTBOM YCnyr
HemeaeHHo coobwnTe 06 aToM B KomnaHuio no tenedony, U/mnm NMCbMEHHO U3MOXUTb CBOU
BO3pakeHnss B 0hopMIsSeMbIX JOKYMEHTaX.

2.2.7. BblnonHATb BCe pekoMeHdauuu, AaHHble npeacTaBuTenamu KomnaHum, a Takke
naptHepamu KomnaHum, kacawouwmecs okasbliBaeMblix KoMnaHuewn ycrnyr. AeUCTBUSA yKa3aHHbIX
BELLIECTB.

2.2.8. lNpu yTpaTe KapTbl no nobor npuymHe, coobumTb B Ntobdor goctynHon popme KomnaHum
He3amMeanuTenbHO, HO He Mo3gHee OfHMX CYTOK C MOMEHTa ObHapyxeHust yTparthbl.
BoccTtaHoBneHune kapTbl B 3TOM crydae npomsBogutca KomnaHuen 3a cyet cpencts KnnenTa.

2.2.9. Copepxatb TpaHCNOpPTHOE CPeACTBO, YKa3aHHOE B YY4EeTHOM MHGOPMaLUK, B NCMPaBHOM
COCTOSIHUKM, MPUHUMATbL Mepbl NPEeSOCTOPOXHOCTU B LENsX npefoTBpalleHus NpUYMHEHUS
ywepba TpaHCNOPTHOMY CPEACTBY.

2.2.10. BeinonHATb ycnosusa Hactoawwmx Mpasun.
2.3. KomnaHus nmeeT npaso:

2.3.1. OkasbIiBaTb YCNyru n BbINOMAHATE paboThbl, NPeaAyCMOTPEHHbIE NMPOrpamMMON, Kak CBOUMMU
cunamm, Tak U cunamm 1 3a cHet naptHepos KomnaHuu.

2.3.2. MpoBepaTb NpeacTaBnieHHyo KnneHToM uHdopmMaumio, a Takke BbinoriHeHne KnneHTom
ycrnoBun HacTosLwmx Mpasui.

2.3.3. NpoBoanTb ocMoTp 1 06cnegoBaHme NOBpeXAeHHOro TpaHCNOPTHOro CpeacTBa.

2.3.4. Otkasatb B npepocTtaBneHnn KnueHTy ycnyr u BbIiNONHEHUN paboT B COOTBETCTBUM C
nyHKTOM 1.7 HacToswwmx MNpasun.

2.3.5. Ha pocpoyHoe npekpalleHne okasaHusa Yycnyr B NOpsiAKe, YCTaHOBMEHHOM
3akoHogaTtenbcTBOM Poccuickon ®epepaumn, B criydae HapyweHus KrnveHTom, yCcrnoBun
HacTosAwwmx Mpaswn.

2.3.6. OTkasaTb MOMHOCTLIO UMM YacTUYHO KnueHTy B npefocTaBrieHuMM YCnyr, CnpaBOYHO-
KOHCYNbTaLMOHHOW MHAOPMaLWK, B Criyvasx:



2.3.6.1. HecooTBeTCTBUSA YYETHbIX OAHHbIX, COOOLLEHHbIX 3aka34yMkOM, COOTBETCTBYIOLLNM
yYyeTHbIM daHHbIM, COOOLWEHHbIM W/Mnu  npegocTaBneHHbiIM  KnueHToM npu  3akase,
npuobpeTeHnn u/unu nonyvyeHun ycnyr n/mnm pabot KomnaHmum, a paBHO Npu HECOOTBETCTBUM
OEeNCTBUTENBbHOCTM MHopMaLUmn, npegocTasneHHon Komnanum n/vinu naptHepy KomnaHum npu
3akase ycnyr n/mnmn pabdot KomnaHmm o xenaembix xapakTepuctmkax Takmx ycnyr n/mnmu pabor,
nn6o o6 obbeme, Mecte 1 BpeMeHU NofydeHns ycnyr n/unm pador.

2.3.6.2. 3akasa KnMeHToM BbIMOSIHEHUSA KakKuUX-MMOO [OEeWCTBUMA B OTHOLUEHUUM WHOro
TpaHCNOpTHOro cpeactBa (C WHbIMW  OMO3HABATENbHLIMU  PETMCTPALMOHHBIMU  3HAKaMMU,
NOEeHTUPOUKALNOHHBIMW HOMEPaMN 1 TOMY NOAOOHBIMU KBANNMULMPYOLWUMUN NPU3HaAKaMn), 4Yem
yKa3aHO B Y4YETHbIX AaHHbIX, COObLLEHHbIX 3akazunkom npu Aktneauumn CeptudumkaTa.

2.3.6.3. HapyweHus KnneHtom ycnosun HacToswmx Mpaswun.

2.3.6.4. Ecnun HeobxoaMmoOCTb WX 3akasa MM nNpuobpeTeHMsi Bbi3BaHa MNPOTMBOMPAaBHLIMU
nHtepecamn KnveHTa, a paBHO B Criyyasx, Korga UX BbINOSIHEHWE HEMNOCPeaCcTBEHHO W/vnu
(haKTM4eCcKM CBA3aHO ¢ HeOHXOAMMOCTbLIO HapylweHnst KomnaHunen TpeboBaHuin aencTeyowero
3aKoHO4ATENbCTBA, NPUHATLIX B 0OLLECTBE HOPM HPABCTBEHHOCTU 1 MOpanu.

2.3.7. lNpun obpawieHnn KnmeHTta B KomnaHutio 3a ycnyramm nony41Tb corfacue obpartmeLlerocs
KnneHta Ha o6paboTKy ero nepcoHanbHbiX AaHHbIX KomnaHuen. B cnyyae oTcyTCTBUA Takoro
cornacus KomnaHua BrnpaBe oTKasaTb B OKa3aHWUW YChyr.

2.4. KomnaHuga obga3aHa:

2.4.1. OOGecneunTb npegocTaBrieHne Yycnyr B o0Obemax, nopsigke M C  KavyecTBOM,
COOTBETCTBYHOLIMM TpeboBaHWAM HacToswmx [paBun, OencTBYOLWEro 3akoHodaTenbCcTBa U
TpeboBaHVAM, NpeabsaBnsAeMbiM K NoAoBHOro poda ycnyram B YCrnoBUSIX OGbIMHOrO [AEroBOro
oboporTa.

2.4.2. Oka3aTb WHble YCnyru, Ha OCHOBaHWM U B MOPSiAKE, NPeayCMOTPEHHOM HaCTOSLMMM
MpaBunamu 1 4encTByOLWMM 3aKOHOAATENbCTBOM.

2.4.3. CoobwmTtb KnveHTy nepeveHb LOKYMEHTOB, HeoOXoauMmbIX K NpeacTaBneHuo ans
obpalleHnii B KomnaHuto B TEX UMM MHbIX CUTyaLMsIX.

244. He pasrmawaTte cBegeHun o KnnveHTe, 3a WCKIOYEHWEM CchnyyaeB, MpPsIMO
npeaycMoTpeHHbIX 3akoHogaTenbCcTBOM Poccuinickon depepauun. KomnaHma ocTaBnseT 3a
cobon npaeBo coobwate ceegeHns o KnneHte ceoum lMapTHepam Ha ycrioBusix, B o6beme U
nopsake, npegycMoTpeHHoM [JoroBopoMm, 3aKro4eHHbIM C NapTHEPOM, HO TOSLKO B Criyvae, ecrniv
coobueHne aTMx cBegeHMn HeobxoaMMo AN BbINONHEHUs 0653aTenbCTB, NPegyCMOTPEHHbIX
[orosopom B uHTEpecax KnunenTa.

2.4.5. Coseplatb WHble OENCTBUS, NPedyCMOTPEHHble HacToswmmu [lpaBunamm u
3akoHogaTenbcTBoM Poccurickon degepaumn.

2.5. B cnyyae HeobxoaMmocTu okasaHust YCryr B OTHOLWEHUM TpaHCNOpTHOro cpeacTtea 3a
npegenamm TeppuTopun, ykasaHHon B nyHkTe 1.2 HacTosawmx MNpasun, Ycnyrn Komnadmm moryT
ObITb Oka3aHbl (BHe pamok [JoroBopa mexay KnueHtom n KomnaHuen n Hactoswmx Npasun)
TONbKO npu ycrnosuu onnatbl KnveHtom Ycnyr KomnaHmm B MOMEHT OKasaHus yCryr HarMyHbIMK
AEHEeXHbIMU CpeacTBaMu, UCXOAs U3 NpenckypaHTa Komnauum, OencTBylOLEro Ha MOMEHT
obpatyeHus. MNpu okazaHum ycnyr KnuenTty MapTHepom KoMmnaHum ycnyru onna4vearoTcs B Kaccy
MapTHepa no ueHam [MNapTHepa 3a npober OBakyaTopa OT MecTa HaxoXaeHus TpaHCnopTHOro
cpenctea KnneHta oo Havana Tepputopumn, ykasaHHom B nyHkTe 1.2 HacToswmx [Mpasun.

3 MpK Ha/IMUMM NPU3HAKOB HAXOXAEHWA KNMeHTa B COCTOAHUM OMbAHEHWA UV O4YPMaHWBaHUA, BbINOIHEHWE No6bix paboT U/uam BbiNoAHEHNE
YCAYr NPUOCTaHaB/IMBAETCA [0 [OKYMEHTA/bHOrO MOATBEPNKAEHUA aKTa OTCYTCTBMA MPU3HAKOB YNOTPEBAEHMA HAPKOTUYECKMX,
04YPMAHUBAIOLLMX UNU BbI3bIBAOLLMX OMNbAHEHME BELLECTB, IMBO0 A0 MOMEHTA NPEKPALLEHUA AeACTBUA YKa3aHHbIX BELLECTB.



2.6. B cnyyae 3akasa KnueHTtom ycnyr/BbinonHeHns paboT Ha ABTOMOBUNbHOM gopore, Npoess
no KOTOpoM sBNsieTcs nnaTHbiM, KnneHT 00s13aH Ha MecTe OKasaHus ycryr KOMMNeHCMpoBaTb
pacxoabl KomnaHun/lMapTHepa KomnaHuMM, NOHECEHHble 3a npoe3d Mo TakoW nnaTtHom
ABTOMODOUIBLHON gopore.

2.7. CTOpPOHbI AOrOBOPUINCK, YTO YCryri KomnaHum okasbiBaloTCsl TONbKO C TeM TpaHCNopTHbIM
CpPeaCcTBOM, KOTOPOE yKa3aHO B YYETHbIX AAHHbIX.

2.8. CTopoHbl goroBopunucb, YTo KomnaHusi BnpaBe B O4HOCTOPOHHEM Mopsiake NpekpaTuTb
paHblUe CpoKa OKOHYaHMs AencTBus obsisaTenbct8 KomnaHum okasaHue ycnyr B OTHOLLEHWU
TpaHcnopTHOro cpeactea, B Cnydae  [OOKYMEHTAnbHO  [0KasaHHOro  TpexKpaTHOro
anoynotpebnenus ycrnyramym KomnaHum co cTopoHbl KnneHTa.

2.9. CTOpOHbI A0OroBOpMnIMUChb cyMTaTb 3noynotpebneHvem ycnyramm KomnaHum cO CTOPOHbI
KnneHta cnegyowme genctensa KnneHra: — HesbinonHeHue pekomeHgaumm KomnaHmm, AaHHbIX
KnveHTy npy okasaHuu yCnyr Ha YcrnoBusIX M B nopsgke, NpefyCMOTPEHHbIX HacToAWMMU
MpaBunamu; — 3akas ycryr No TpaHCNopTUpoBKe TpaHCNOPTHOrO CPeacTBa UMM SKCTPEHHOM
TEXHUYECKOM MNOMOLWM B CRnyyasax, He npegycMOTpPeHHbIX Hactosawumn [Npasunamu; —
YMbIWMEHHbIA 3aKa3 ycrnyr no TexHM4Yeckonm nomowm 6e3 HeobGxoauMmMocTW, a paBHO
YMbILWEHHbIN 06maH KomnaHum npu ykasaHMnm HeobGXxoaMMOCTWM B BbIMOMHEHUN KomnaHuen
paboT, oKazaHUK yCryr Ha yCroBUSIX U B NOPsSAKe, NPeayCMOTPEHHbIX HacToswmmn MNpaBunamu;
— ITobble ymblwneHHble genctensa KnneHTta, HanpaereHHble Ha BbinoniHeHne KomnaHmen pabor,
B MOpsiAKE MHOM, YEM YCTaHOBIEHO HacToswmMMun MNMpasunamu.

3. MNMepeyeHb roponoB npeaocTaBrieHUA ycnyr

lopog OBakyauus OKCTpeHHas
TEeXHMYecKas
NOMOLLb
ApxaHrernbck Ycnyra goctynHa* Ycnyra goctynHa*
AcTpaxaHb Ycnyra goctynHa* Ycnyra goctynHa*
BapHayn Ycnyra goctynHa* Ycnyra goctynHa*
Benropoa Ycnyra goctynHa* Ycnyra goctynHa*
bepesHukn Ycnyra goctynHa* Ycnyra goctynHa*
BpsHck Ycnyra goctynHa* Ycnyra goctynHa*
byrynbma Ycnyra goctynHa* Ycnyra gocTtynHa®

Benukun Hosropopg

Ycnyra goctynHa*

Ycnyra gocTtynHa®

BnaaunBocTok

Ycnyra goctynHa*

Ycnyra goctynHa*

Bnagumup

Ycnyra goctynHa*

Ycnyra goctynHa®




Bonrorpag

Ycnyra goctynHa*

Ycnyra goctynHa*

BopoHex

Ycnyra goctynHa*

Ycnyra goctynHa*

"eoprueBck

Ycnyra goctynHa*

Ycnyra goctynHa*

ExkatepuHbypr

Ycnyra goctynHa*

Ycnyra goctynHa*

EcceHTykn

Ycnyra goctynHa*

Ycnyra goctynHa*

>Kenes3HoBoack

Ycnyra goctynHa*

Ycnyra goctynHa*

MBaHoOBO

Ycnyra goctynHa*

Ycnyra goctynHa*

MxeBck

Ycnyra goctynHa*

Ycnyra goctynHa*

MpkyTCK

Ycnyra goctynHa*

Ycnyra goctynHa*

WNowkap-Ona

Ycnyra goctynHa*

Ycnyra goctynHa*

KasaHb

Ycnyra goctynHa*

Ycnyra goctynHa*

Kanyra

Ycnyra goctynHa*

Ycnyra goctynHa*

KemepoBo

Ycnyra goctynHa*

Ycnyra goctynHa*

Kupos

Ycnyra goctynHa*

Ycnyra goctynHa*

Kncnosopack

Ycnyra goctynHa*

Ycnyra goctynHa*

KocTtpoma

Ycnyra goctynHa*

Ycnyra goctynHa*

KpacHogap

Ycnyra goctynHa*

Ycnyra goctynHa*

KpacHosipck

Ycnyra goctynHa*

Ycnyra goctynHa*

KypraH

Ycnyra goctynHa*

Ycnyra goctynHa*

KblI3bin

Ycnyra goctynHa*

Ycnyra goctynHa*

Jluneuk

Ycnyra goctynHa*

Ycnyra goctynHa*

MarHuToropck

Ycnyra goctynHa*

Ycnyra gocTtynHa®

MwuHepanbHble Boabl

Ycnyra goctynHa*

Ycnyra goctynHa*

MockBa

Ycnyra goctynHa**

Ycnyra goctynHa**

MypmaHck

Ycnyra goctynHa*

Ycnyra goctynHa*




HabepexxHble YernHbl

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxkHeBapTOBCK

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxHekamck

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxHmnin Hoeropopg

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxHum Tarnn

Ycnyra goctynHa*

Ycnyra goctynHa*

HoBoky3HeLk

Ycnyra goctynHa*

Ycnyra goctynHa*

HoBopoccuiick

Ycnyra goctynHa*

Ycnyra goctynHa*

Hosocnbupck

Ycnyra goctynHa*

Ycnyra goctynHa*

Owmck

Ycnyra goctynHa*

Ycnyra goctynHa*

OpeHbypr

Ycnyra goctynHa*

Ycnyra goctynHa*

lNeH3a

Ycnyra goctynHa*

Ycnyra goctynHa*

MNepmb

Ycnyra goctynHa*

Ycnyra goctynHa*

lMNeTposaBoack

Ycnyra goctynHa*

Ycnyra goctynHa*

Marturopck

Ycnyra goctynHa*

Ycnyra goctynHa*

PocTtoB-Ha-[loHy

Ycnyra goctynHa*

Ycnyra goctynHa*

PasaHb

Ycnyra goctynHa*

Ycnyra goctynHa*

Camapa

Ycnyra goctynHa*

Ycnyra goctynHa*

CaHkT-lNeTepbypr

Ycnyra goctynHa*

Ycnyra goctynHa*

CapaHck

Ycnyra goctynHa*

Ycnyra goctynHa*

CapatoB

Ycnyra goctynHa*

Ycnyra goctynHa*

CeBacTononb

Ycnyra goctynHa*

Ycnyra goctynHa*

Cvmdepononsb

Ycnyra goctynHa*

Ycnyra gocTtynHa®

CmMorneHck

Ycnyra goctynHa*

Ycnyra goctynHa*

CraBponorb

Ycnyra goctynHa*

Ycnyra gocTtynHa®

Crapbin Ockon

Ycnyra goctynHa*

Ycnyra goctynHa*




Crepnutamak Ycnyra goctynHa* Ycnyra goctynHa*
Cypryt Ycnyra goctynHa* Ycnyra goctynHa*
TamboB Ycnyra goctynHa* Ycnyra goctynHa*
Tonbatmn Ycnyra goctynHa* Ycnyra goctynHa*
Tomck Ycnyra goctynHa* Ycnyra goctynHa*
Tyna Ycnyra goctynHa* Ycnyra goctynHa*
TiOMeHb Ycnyra goctynHa* Ycnyra goctynHa*
YnbsAHOBCK Ycnyra goctynHa* Ycnyra goctynHa*
Yda Ycnyra goctynHa* Ycnyra goctynHa*
XabapoBck Ycnyra goctynHa* Ycnyra goctynHa*
Yebokcapbl Ycnyra goctynHa* Ycnyra goctynHa*
YenabuHck Ycnyra goctynHa* Ycnyra goctynHa*
Onucrta Ycnyra goctynHa* Ycnyra goctynHa*
Apocnaenb Ycnyra goctynHa* Ycnyra goctynHa*

Pacuet OCyLllecTBIideTCA

HaxoxaeHua

KpaTqaﬂLuero reoge3nyeckoro

paccToAHnA

agMUHUCTPATUBHBIX TPaHWL, YKa3aHHOrO HAaCENeHHOro MyHKTa A0 TOYKW, Onpedenslolen rpaHuly
TEPPUTOPUN OKa3aHWUS YCIyr.

*Ycnyrn gocTynHbl B npegenax agMUHUCTPaTMBHBIX FpaHuL ropoga, a Tawkke Ha pacctosHum 30
(TpuauaTtn) KUTOMETPOB OT aAMUHUCTPATMBHBIX FPaHuLL;

**Yenyrm goctynHbel B ropoge MockBe B npegmenax MKAL (MockoBckas KonbLieBash aBTOMOOWMbHas
gopora), a Takke Ha pacctosHum 50 (Matugecartun) kunometpos oT MKAL.



