NMPABUNA
ANA KnneHToB KomnaHuu «UAT»

no nporpammam «UAT1», «<MAT2» n «MAT3» gna HOBbiIx TC

Hactoawwme [lpaBuna saBnsawTca oduumanbHbIiM - npeanoxeHnem (nybnudHon ocdhepton)
OOwecTtBa C OrpaHn4YeHHOW OTBETCTBEHHOCTblO «[llepBas [apaHTurMHaa Komnanusa» (OO0
«lMrK»), B agpec noboro uanyeckoro unu opuanyeckoro nuua, snagenbua TpaHCNOPTHOro
cpenctea, obnagatowero geecrnoCobHOCTbI0 M HEOOXOAMMbBIMUM MOSTHOMOUYNAMM, 3aKMOYUTD
porosop ¢ OO0 «[llepeasi MapaHTUHaa KomnaHnsa» Ha yCNoBUSIX yCTaHOBIEHHbIX [paBnnamum
00O «llepBasa NapaHTMHaa KomnaHusa» v OeNCTBYHOLWMM 3akoHogaTenbcTtBoM Poccuickon
degepauunu, U COAEPXKUT BCE CYLLIECTBEHHbIE YCITOBUS JOroBopa U NOPSA0K OKa3aHUs YCNyr.

|. OCHOBHbIE NONOXeHUA
Ona uenen, npegycMOTPEHHbIX HacToswmmy [pasunamy, UCNONb3YTCA creaylowue
onpeaeneHnst n NOHATUS:
KomnaHus - O6LLeCcTBO C OrpaHN4YeHHON OTBETCTBEHHOCTLIO «[epBas MapaHTuiHas KomnaHmsay
(OO0 «IMr'Ky)
KnueHT - cbmanyeckoe unu ropungnyeckoe nuuo, aenstolieecs cobCcTBEHHMKOM TPaHCMNOPTHOMO
CpeAacTBa, Ha Ybe nms 1 pamunuio ocpopmneH «lMacnopt TpaHcnopTHoro Cpeacteay (MTC).
TpaHcnopTHOe cpeAcTBO, Aanee no Tekcty «TC» - nerkoBon aBToMobuMnb, NOSTHOM Maccon oo
3500 kr, He cTapLue 4 x neT ¢ AaTbl NPoOM3BOACTBA, C Npoberom no ogomeTpy He 6onee 120 000
KMNOMETPOB.
MTC - nacnopT TpaHCNOPTHOro cpeacTBa.
HDoroBop — cornawenne mexgy KnveHTom u KomnaHuen, 3akrfoyeHHoe Ha YCroBusiX,
npeayCcMOTpPeHHbIX HacTodwmmu Mpasunamu. B pamkax gorosopa, KomnaHus npuHMMaeT Ha
ceba obdasatenbctBa No TexHudeckomy obcnyxueaHmio TC KnveHTa, Ha ycnosusix,
YCTaHOBIMEHHbIX HacTodwmmu [MpaBunamu, M B COOTBETCTBMM C BblbpaHHOW KrnveHTom
MNporpammon.
KapTta-Ceptudmkar, ganee no tekcty «Ceptudmkar» - nracTukoBas kapTta, puanyveckui
HocuTenb CepTudukata nNPoanéHHOW rapaHTum Bbinyckaemoro KomnaHuen. CepTtudomkat
yaocTtoBepsieT npaBo KnueHTa Ha TexHudeckoe obcnyxunsanme TC B COOTBETCTBUM C BbIBpaHHON
lMporpammMori M Ha YCnoBMSX, YCTAHOBMEHHbIX HacToAwumu [Mpasunamn. Cpok LENCTBUS
CepTudmkara onpegensieTcst CpokOM aencTeus BbibpaHHon KnneHtom MNporpammel. Bece npaea
Ha CepTtudmkat npuHagnexat KomnaHum.
TanoH Ceptucdmkara CepBucHoro O6¢cnyxmBaHuA, fanee no TekCcty «TanoH» - JOKYMEHT,
noaTeepXxganwmi npuHatve KnveHTom ycnoBum HacTtodwmx [NpaBun (akuenTt nyGrvyHoun
odepThl), cogepxawun ceegeHua o TC, KnueHte, Buge n CTouMocTn BbibpaHHon KnneHTom
Mporpammel. @opma TanoHa npueseaeHa B MNpunoxeHunn Ne1 k HacTosAwmm MNpasunam.
AKT ocmoTpa TC, ganee no TekcTy «AKT OCMOTpay - AOKYMEHT, 00OpMIeHHbI KoMmnaHuen no
pesynbTaTamMm NpoBeLEHHOr0 OCMOTpa TexHmnyeckoro coctosHus TC KnvenTa,
noATBepXaarLwmi npaso KnneHTta Ha nonyyYyeHne ycrnyr B COOTBETCTBUM C BbIGpaHHOM
Mporpammon 1 Ha ycrnoBusiX, yCTaHOBIEHHbIX HacToAWwMMK MNMpaBunamu.
Mporpamma TexHUYeckoro obcnyxusaHus, fanee no Tekcty «lMporpamma» - obbvem u
ycnosus pabot no TexHudeckomy obenyxusaHuio TC, okasbiBaembix KomnaHvven KnueHty, Ha
yCroBusiX, YCTAHOBNEHHbIX HacToswmummu MNpasunamn. CeegeHus o MNMporpammax NpuBeaeHbl B
MpunoxeHun Ne2 k Hactoawmm Mpasunam.
YcnoBusi BbINONHEHUA paboT - AOKYMEHT, Onpeaensowmi nopsagok BeliNofHEHUS paboT no
Ceptudpmkaty 1 4BRSAOWNACA HEOTHLEMIEMbIM MPUNOXKEHMEM K HacTodwmm [paBunam.
(MpunoxeHne Ne3 k HacToAwmM NpaBunam.)



Mporpamma okasaHus ycnyr nomolu Ha pgopore - o6beM U YCrOBUS OKa3aHWs YCIyr,
okasblBaemblx KomnaHuen KnuneHTy, Ha ycnoBusiX, yCTaHOBMEHHbIX B [MpunoxeHun Ne 4 «k
HacToswum Mpasunam.

AreHT, [MapTHep KomnaHum - u3andeckoe wnu pUanveckoe nuuo, oduumanbHO
ocyuwectensowee npogaxy CeptudukatoB Komnawmn. Cnmcok AreHToB UM [lapTHepos
onybnukoBaH Ha cante KomnaHuu B pasgene «lMapTHepbi».

Numnt otBeTcTBeHHOCTM KOMnaHum - cymma, B npegenax kotopon, KomnaHusa npou3soaut
paboTbl N0 TEXHUYECKOMY 0bcnyxusaHmo n pemoHTy TC Ha CTO, Bkoyas CTOMMOCTb 3anacHbIX
yacTewn, Ha YCNnoBusaX, NPeayCMOTPEHHbIX HacToswmumu Mpasunamum.

CTO - crtaHuum TexHn4eckoro obcnyxuBaHusa, onpegerneHHble (aBTopnsoBaHHble) KomnaHmen
AN NpoBeAEeHUs OMArHOCTUKN HEWUCMNPaBHOCTU, TEXHMYECKOro obcnyxuBaHms n pemoHta TC
KnuenTta. MonHein cnucok CTO onybnukoBaH Ha canTte KomnaHuu B pa3gene "KoHTakTbl".

TO - nnaHoBoe (pernameHTHoOe) TexHudeckoe obcnyxmBaHme TC KnumeHta, onpepensiemoe
KomnaHuen nnbdo 3aBoAOM U3roTOBUTENEM.

Il. MpeameT forosopa

MpeameTom HacTosien odepThbl SABMSETCS NPEANoXeHWe 3akMmi4YMTb A0rOoBOpP Ha oKasaHue
KomnaHwuen KnneHTty no ero tpeboBaHuto (3anpocy) ycnyr no TeXHUYeCcKomy 00CnyXMBaHMO Ha
CTO, a Takke nomowm Ha gopore B obbemMax M NopsaKe, YCTAHOBMEHHbIX HaCTOALMMM
MNpasunamu.

lll. MopsaAoK 3aknoYeHUs1 JOoroBopa U akTMBaLMA NporpaMmmabl

1. Ona 3akntoveHna porosopa ¢ KomnaHuen, KnueHty HeobXxoAMMO 03HAKOMUTLCA C
HacToAwwmumm MNpaBunamm Ha cante KomnaHum: www.auto-garantiya.ru nnu rapaHtual.pd, n
3aTem:

1.1. BeibpaTtb Nporpammy.

1.2. Onnatntb ctoumocTb CepTudumkaTa, cornacHo BeibpaHHom Nporpamme, B COOTBETCTBUN
¢ pasgenom VIl HacTosawwmx Mpasun.

1.3. 3anonHuTtb TanoH, 3a ncknyeHnem Homepa Ceptudukarta, u pacnnucaTbCs B HEM.

1.4. NepepaTb 3anonHeHHbI TanoH AreHTy (MapTHepy KomnaHun), octaBmB konuio cebe.

2. Tporpamma Ha HoBoe TC BcTynaeTt B cuny ¢ MoMeHTa noanucaHua TanoHa CepTtudukarta
CepsucHoro obcnyxvBaHus.

3. Ecnu B panbHenwem npounsonget cmeHa cobctBeHHuka TC, a Ceptudmkat 6yget nepenaH
HOBOMY BnagernbLy, TO Ansl TOro YTodbl NPOAOIMKNTE 06CnyXnuBaHue no MNMporpamme, HOBbIN
Bnageney TC ob6sa3aH B TeveHue 5 (NATu) OHEN C MOMEHTa CMeHbl cobcTBeHHuka TC,
3apernctpmpoBatb CepTudukat, No3BoHUB Mo TenedoHy Cnyxbbl NOAAEPXKKN KIMEHTOB:
8(800) 555-41-34, KpyrnocyTo4HO.

4. Ha HoBoro Bnagenbua TC BoanaratloTca Bce npaBa M 00683aHHOCTM, NPeayCMOTPEHHbIE
HacToAwmumMmK [lpaBunamm OO0 OKOHYaHWA aenctsuda [lporpaMmbl, BblOpaHHOM nNepBbIM
Bnagensuem TC.

5. Ona BctynneHus [porpammbl B cuny, HOBbIM Bnageney obssaH npegoctaBuTb TC Ha
ykasaHHyto KomnaHuen astopusoBaHHyto CTO, gna ocmoTpa 1 nognucaHusa Akta ocMoTpa
coTpyaHukom KomnaHum B cpok He nosgHee 10 (gecAtv) gHem C MOMeEHTa perncrpaumm
(aktuBaumm) CepTudukata. Bo Bpemsa npoxoxageHus ocmoTpa TC, npegocTaBuTb
cotpyaHuky KomnaHun Ceptudumkat, NTC ¢ oTmeTKoM 0 cMeHe COBCTBEHHMKA N OOKYMEHT
YAOCTOBEPSAOLLMI JIMYHOCTb.

6. B cnyyae aktmBaumm nporpammbl Ha HoBoe TC, obga3aTenbHbIM NS €€ OENCTBUS ABMSIETCH
ycnosue obecnyxmBaHua TC y oduumanbHoOro avnepa, NnoATBEpPXAeHHOEe ouLmManbHbIMK
AokymeHTamu. B gaHHoM cnyyae npepgoctasneHve TC ang ocmoTpa Ha aBTOPU30OBaHHON
CTO He TpebyeTcs.

7. B cny4yae He npegoctaBnenuns KnumeHtom TC, Ana npoxoxaeHns oCMoTpa B yka3aHHbIM B N.5
cpok, ocmoTp TC 6ygeT npomsBoanTbCA Ha Bo3mesgHon ans KnueHta ocHoBe. B atom



cnyyae, CTOMMOCTb OCMOTpa W nognucaHnsa Akta ocmoTtpa coctasut 3000 (Tpu Tbicaun)
pybnewn, BHocuMble KnneHToOM B Kaccy unm Ha pacdeTHbl cyet CTO.

IV. NpaBa n o6s13aHHOCTK CTOPOH

MpaBa n 06s13aHHOCTN KomnaHuu:

1.1. B cnyyae nonomku y3na unu getanen TC npegycMoTpeHHbIX [porpammon,
OpraHun3oBaTb BbINOSIHEHME PaboT, B COOTBETCTBMM C HacToswmmu Npasunamm u
YcnoBusimm BbINoNHeHUs paboT no kapTe-ceptudukary.

1.2. OcywecTBNATb KOHTPOSb KavecTBa BbiNofniHeHus pabot no CepTtudmkaty Ha CTO, B
COOTBETCTBMM C YCNOBUSAMU, OnpedeneHHbIMM HacTosawmmuy MNpasunamu.

1.3. NpuHumMaTe NUCbMeHHble npeTeH3un oT KnuneHTa, B cnydae, ecnu paboTbl Mo
Ceptudpmkaty, no MmHeHuto KnneHta, BbinosiHeHbl CTO HekayeCTBEHHO.

1.4. OcywecTBnsATb 3aWMTHYO MapkupoBky getanen TC, ykasaHHbIX B BblGpaHHOM
KnueHntom lMporpamme, ecnv NnpucyTCTBYHOT NOAO3PEHUSA O MOLLUEHHUYECKNX WU UHBIX
NPOTMBOMpPaBHbIX AeUCTBUAX KnveHTa n/vnu TpeTbux nuL No OTHOLEHo K KoMmnaHuu.

1.5. YkasbiBaTb B AKTE€ OCMOTpa pekoMeHAauun n onpeaensatb ONOMHUTENbHbIE YCNOBUS K
HacTosiLeMy JOroBOpy UCXOAs 13 dhakTuydeckoro coctosiHua TC Ha MOMEHT nposeaeHns
NepBUYHOIrO OCMOTpA.

MpaBa 1 06s3aHHOCTM KnueHTa:

2.1. BbibpaTtb Mporpammy.

2.2. BHecTu cpeacTea B onnarty ctommocTtn CeptudumkaTa cornacHo BeibpaHHou Nporpamme.

2.3. O3HAKOMUTbLCSA C yCrnoBMAMKN HacToswmx MNpasun.

2.4. 3anonHuTb U Noanucatb TanoH, 3a UCKMYeHneM ykasaHusa Homepa Ceptudukara.

2.5. B mecte onpegeneHHbiM KomnaHuen, B cornacoBaHHble ¢ KomnaHuen cpokn,
npegoctaBuTb TC Ans NPOX0XAEHUS NePBMYHOr0 OCMOTPA U NOANMUCAHUSA COTPYAHUKOM
KomnaHum akta ocmotpa TC.

2.6. NHdopmupoBaTb KoMnaHuto o cmeHe cobctBeHHMka TC.

2.7. CoxpaHsaTtb, 1 no tpeboBaHmio Komnanunm npepoctaBndate CeptudmkaT, TanoH, AKT
oCcMOTpa, ¥ nony4veHHyto ot CTO gokyMeHTauuo, CBA3aHHYK C PEMOHTOM U PerynsipHbIM
o6ecnyxuBaHmem TC.

2.8. Obpawartbca Kk KomnaHuuM 3a pasbsCHEHMSIMM MO MNOBOAY YCIOBWUA HACTOSLLEro
[loroBopa M CRNOXMBLUMXCS OTHOLLUEHWA, CPOKOB U TEXHUYECKMX OCOBEHHOCTEN
BbINONHeHus pabot no CeptudumkaTy.

V. CpoK gencTBusa gorosopa

HacTodawmin goroBop BCTynaeT B CuUry ¢ MOMeHTa nognuncanus KnumeHtom TanoHa.
HacTodawmin noroBop npekpaliaeT cBoe AeCTBME Mo paKkTy HacTynneHna OgHOro u3s
cnenyoLwwmx coobITUIA:

¢ [lo ncreveHmm cpoka gencTena BolbpaHHon KnneHtom Mporpammei.

e [1pn nNpeBbiWEHNM MakcumMarnbHO AONyCTUMOro nokasatensa npobera TC, ykazaHHOro B
BblOpaHHo KnuneHtom [Mporpamme. OtcyeT cpoka penctBus u npobera TC
OCYLLECTBISAETCH OT cBeAeHun ¢ hoTorpadun WwmnTka npubopos, HanpaBfeHHbIX B agpec
Komnavmm B geHb aktuBauum [porpammbl, unu, B criydae CMeHbl COBCTBEHHMKA - OT
CcBefeHUN, ykasaHHbIX B AKTe ocMOoTpa.

eEcnn obuwas cToMmocTb BCEX BbIMOMHEHHBIX W oOnnadveHHbiXx KomnaHwen paboT no
CepTudukaty, B COBOKYMHOCTM, AOCTUrNa YCTAHOBIIEHHOrO NMMWUTA OTBETCTBEHHOCTU
KomnaHwuwn, ykasaHHoro B BbibpaHHou KnueHTtom lMporpamme.



VI. Nopspok pacyetoB no [loroBopy

1. KnneHT BHOCUT CyMMy paBHyto cTommocTn CepTudukarta mcxoas ms BblbpaHHon KnveHTom
Mporpammel, €ONMHOBPEMEHHO, B Kaccy WNU Ha pacyeTHbin cyeT KomnaHwun, AreHTa unu
MapTHepa KomnaHuu.

2. lonyyeHHass oT KnueHTa cymma 4BnsieTcd abOHEHTCKUMM MfaTexom M 3acuuThiBaeTcs
Komnannen B cuyet onnatbl KnuneHtom ctommoctn CepTudbmkata no ¢akty BCTYMfEHUs B
AencTemne HacTtoswwero [loroBopa, B COOTBETCTBMM C NYHKTOM 5 HacToswero Pasgena.

3. B cnyyae ecnu obLuas cToMMocTb 3an4acTten n paboT, BbinonHeHHbIx Ha CTO, 3a Becb nepnoa
pencteua CeptudumkaTta, NPEBLICUT MAUMUT OTBETCTBEHHOCTM KOMMaHuM, YyKa3aHHbIA B
BblGpaHHoOW KnneHtom lNporpamme, cymma npeBbileHus BbinnavmBaetca KnneHtom

B Kaccy unu Ha pacyeTHbin cdeT CTO camocToATeNbHO, 3a cHeT COBCTBEHHbIX CPEACTB.

4. CToMMOCTb 3anacHblXx 4acter u paboT, BbINONHEHHbIX Ha CTO npeBbiwawlas NUMUT
OTBeTCTBEHHOCTM KomnaHum Ha ogHo obpalleHune, BbinnadmeaeTca KnneHTom B Kaccy uinm Ha
pacyeTHbI c4eT CTO camocTosATENbHO, 3a cHET COOCTBEHHbIX CPEACTB.

5. [leHexHble cpecTBa, nonyyeHHble KomnaHuen ot KnueHTta B cHeT onnatbl ycnyr no [loroesopy,
ABMAIOTCA abOHEHTCKMM MfaTeXxoM, KOTOPLIM Yy4MThiBAETCA B Cnedylolem nopsigke:
aboHeHTCKMI nnaTex 3a NepBbl Mecsl aenctanst [loroBopa (HE3aBMCKMMO OT KONMYeCTBa AHEN
aencteua lNporpaMmmbl B COOTBETCTBYIOLLEM MeCsLE), BKMYatlowmi pacxodbsl KomnaHun no
ncnonHexuto florosopa, onpegensetcsa no popmyne: A1 = C — 5000 py6., rae A1 - aboHeHTCKui
nnaTex 3a nepebli Mecdl, gencteusa [Jorosopa (He3aBUCMMO OT KONMYecTBa OHEN OEeUCTBUS
Mporpammbl B cooTBeTcTBYlOWEM Mecsue), C — cOOTBETCTByHOLWlAss CTOMMOCTb YCIyr no
HoroBopy cornacHo BbibpaHHON KnveHTom [lporpamme. AGOHEHTCKMI MnaTex 3a Kaabln
rnocrneayrowun Mecsl cpoka gencteusa BbliopaHHon KnmeHtom [Mporpammbl (HE3aBUCMMO OT
Konu4yecTtea gHen oencteus [porpaMmmMbl B COOTBETCTBYHOLLEM MECSILIE) ONpenensieTcs no
dopmyne: An = 5000 py6./(K-1), rae An - abOHEHTCKMM nnaTex 3a COOTBETCTBYHLLMN
nocneayroLnn Mecsl, cpoka aencTteus BblibpaHHoM KnveHTom [porpammbl (HE3aBUMCMMO OT
Konu4yecTsa gHen gencteua NporpaMmmbl B COOTBETCTBYOLLEM Mecsue), K —KonnyecTBo MecsLeB
B Cpoke aencrtausi BbiopaHHon KnueHtom MNporpammel.

VII. 3aknountenbHble NONMOXEeHUNA

1. B nokymeHTax, noareepxaatowmx nposegeHme TO B cooTBeTCTBUM C TpeboBaHMsIMK 3aBoAa
nsrotosutens, nubo B AkTe OoCMOTpa MOryT ObiTb yKa3aHbl OOMNOMHUTENbHbIE CBEAEHUS O
HeMcnpaBHOM COCTOSIHMM y3noB u arperatoB TC, B nonagawowux nog OencTBue BblIOpaHHON
KnueHTtom lNporpammel. B gaHHom cniyyae Komnanus Bnpaee gate KnueHTy pekomeHgauum no
yCTpPaHEHUIO BbISIBNIEHHbIX HencnpaBHocTen. B cnyvae HeucnonHeHust KnueHtom o6si3aHHOCTH
MO YCTPaAHEHUIO yKa3aHHbIX HeucrnpaBHOCTEW, B 0603HayeHHble KomnaHuen cpokun, KomnaHus
nmeeT npaBo OTKasaTb KnMeHTy B PEMOHTE M TEXHUYECKOM OOCMYy>XMBaHMM OAHHbLIX Y3r0B U
arperatoB TC KnueHTa, B criyyae ux BbixoA4a U3 CTPOS BNOCMEACTBUMN.

O6sa3aHHOCTE KOMNaHuM MO PEMOHTY M TEXHUYECKOMY OOCHYXMBaHWIO AaHHbIX Y3M0B WU
arperaToB BO3HUKaeT nocre BbinonHeHnss KnmeHToMm pekomeHgauuin KomnaHum no ycTpaHeHuto
HeucnpaBHocTen n npegoctaeneHnsa KnneHtom TC Ha NOBTOPHbLIA OCMOTP Ha aBTOPM30BaHHOE
Komnannen CTO. ®akt ycTpaHeHud wunuv He ycTtpaHeHus KrnmeHTOM HeucnpaBHOCTEN,
dukecnpyeTcsa B HOBOM AKTe oCcMOTpa.

2. MNporpamma BCTynaeT B cuny nocne noareepxaeHus KomnaHven dakta npegocraBneHus
AaHHbIX 0 nocrnegHeM TO, BbINOMTHEHHOM B COOTBETCTBUM C rpacoMkomM 3aBOAA-U3roTOBUTENS,
nnbo akta ocmoTtpa TC nocne cmeHbl COBCTBEHHUKA, a Takke AaHHbIX 06 akTyanbsHOM npobere
TC.

3. B cny4ae ogHocTopoHHero otkasa KnveHTa oT ncnonHeHus [loroBopa cymma, noanexawas
Bo3BpaTy KnueHty, onpegenseTtca (C y4eToMm nonoxeHun nyHkta 5 pasgena VII Jorosopa) no
dopmyne: B = C — (A1 + An*N), rae B - cymma, nognexawas sosspaty KnueHty, C -
CooTBETCTBYOWAA cToumocTb ycnyr no CepTudumkaTy cornacHo BbibpaHHoON KrineHTom



Mporpamme, A1 - aBoHEHTCKUI NnaTex 3a nepBbii Mecal aencteus Ceptudukarta (He3aBMCUMO
OT Konu4yecTtBa gHen gencteus Nporpammbl B COOTBETCTBYOLWEM Mecsue), An - abBOHEeHTCKMI
nnaTtex 3a COOTBETCTBYIOLLMI NOCNeAyLwWwmin Mecal Cpoka AencTBusa BblOpaHHOW KnneHTom
Mporpammel (He3aBUCMMO OT Konu4yecTBa AHen gencteus porpamMmbl B COOTBETCTBYHOLLEM
mMecaue), N — KonnyecTBo COOTBETCTBYIOLLMX NOcrneaywmx Mecaues genctsua lNporpamme,
BKIto4asi Mecsu, B KOTOpom KnveHTom 6bIno nogaHo 3asiBfieHne 06 0OAHOCTOPOHHEM

oTkase OT mcnonHeHus [oroBopa (HE3aBUCMMO OT KONMYecTBa gHen aencteus [porpaMmmbl B
COOTBETCTBYIOLLEM MecsILE).

4. KnneHT n KomnaHua npuvHMMalOT Heobxoaumble Mepbl ONS yperynmpoBaHus BO3HUKLINX
pasHornacui no Hacroswemy Jorosopy

nyTemM neperoBopoB.

5.B cny4yae, ecnu B TeyeHne 30 (Tpuguatn) gHen KnueHT n KomnaHua He OCTUrHYT cornacus
Nno NOBOAY MPEeTEeH3u, CNop MOANEXUT paspelleHnto B cyaebHoM nopsigke B COOTBETCTBUU C
AencTByOLWMM 3akoHogaTenbcTBom Poccunckon Peagepauun.

6.CormacHo cT1. 32 [paxgaHcko-npoueccyanbHoro kogekca P® CTOpoHbl yCTaHOBUNK
AOrOBOPHYI0 MOACYAHOCTb paspelleHust CcrnopoB. Bo3HuKWKMe wmexay CToOpoHamu Cropbl
nognexart paccmoTpeHuto B cootBetctBuM ¢ K P® u B COOTBETCTBMM C HOpMaMu
npoueccyanbHoro sakoHogatensctesa Poccuiickon ®egepaumm.

7. KomnaHua He HeceT OTBETCTBEHHOCTW, 3a npuunHeHne KnueHTy mopanbHoro yuiepba,
ynyLeHHOW BbIrodbl, MPOCTOS, NOTEPU A0X04A U OPYrMX KOCBEHHbIX M KOMMEPYECKUX NOTepb,
yObITKOB 1 pacxofoB KnueHta nnm TpeTbux nuu.

8. B cnyyae, ecnn TC KnueHTa npowino npeanpogaxHyro amarHoctuky Ha CTO gunepckoro
LUeHTpa, N TOMYy eCTb AOKYMeHTanbHOe NoATBEPKAEHNE, NMPOXOXAEHME NEPBNUYHOIO OCMOTPa U
nognucaHme Akta ocmoTpa B KomnaHum He TpebyeTcs.

9. KomnaHusi Bnpaese B OQHOCTOPOHHEM MOpsSiAKe BHOCUTb M3MEHeHMs B HacToswme [Mpasuna,
npy atom KrnuneHT cumtaeTcs u3BELEHHbIM O COOTBETCTBYIOLLMX M3MEHEHUSAX C MOMEHTa WX
ony6nukoBaHusa Ha cante KomnaHuu.

10. 3akntoyasa HacTosAwmIn aoroeop, KnneHT BoblpaxaeT cornacne KomnaHum Ha o6paboTKy cBonx
nepcoHanbHbIX [aHHbIX, BKMAYaa wux cbop, cucTemMaTu3auuto, HaKOMNMeHue, XpaHeHue,
yTOoyHeHne (OOHOBNEHWEe, W3MEHEHMWE), WCMNONb30BaHME, pacrnpocTpaHeHue (B TOM u4ucre
nepegavy), obesnununBaHue, 6oknpoBaHme, yHUYTOXeHME (ganee — obpaboTka NnepCoHanbHbIX
AaHHbIX) ANA uenen 3akntoyeHns ¢ KnmeHTom nnm B ero nHTepecax 4OroBopoB, UX UCMOSNHEHMWS
(B TOM Yncne NHPOpPMUPOBaHUA 06 3TOM C MOMOLLLIO CPEACTB CBA3M), YCTYNKN NpaB Mo AaHHbIM
AOroBopam TpeTbMM NMuamM Unun npuBnevYeHnsa TpeTbux N, AN okazaHUs NOMOLLM B NOSTyYEHUN
MCMNOMHEHMSA MO HUM W/Unn Onsa 3aknioveHns B MHTepecax KnueHta JoroBopoB, a Takke Ans
nepegayn ero NepcoHanbHbIX JaHHbIX HA XpaHeHWe TPeTbMM nuuam.

VIII. CyLwecTBylolime NpUoxXeHUs K 4oroBopy
MpunoxeHue Ne1 - TanoH CepTudumkara cepBUCHOTO 06CNyXMBaHUS.
MpunoxeHune Ne2 - Nporpammbl TEXHNYECKOrO 06CnyXnBaHus.
MpunoxeHue Ne3 - Ycnosus BbINoNHeHUA paboT no CeptudumkaTy.

MpunoxeHne Ne4 - YcnoBus 1 NOpsgoK oKka3aHus ycrnyr noMoLWmM Ha gopore komnaumm « PAT»

MpunoxeHua ABNATCA HEOTbEMIIEMOWN YacTblo HacTogdLLero gorosopa [Jorosopa-odepTol.



MpunoxeHue Ne1
k MpaBunam gnsa kneHToB KoMmnaHum NAT
no nporpammam «NAT1», «MAT2» n «MAT3» gnsa Hoebix TC

TanoH CepTudukata cepBUCHOro 06CnyxmBaHNs
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Mporpamma

HacTosiwen noaAnvcsbio 51 ,Aa10 CBOE cornacve Ha obpaboTKy NepcoHanbHbIX AGHHbLIX U
3aKkAl0YeHne aorosopa ¢ 000 «Mepeas MapaHTUHas IKomnaHusn», onybAnKosaHHOMo
Ha canTe www.auto-garantiya.ru uav rapaHTasTusil.pd.

NOANUCL BASABALLE TC (@.N.0.)

8 (800) 555-05-60 A\aTa 3aNoAHeHWs TAAOHa CI:] CI:] CIID

Momowb Ha Aopore (3BaKyauus)



MpunoxeHne Ne2
k MNpaBunam gnsa knueHToB KomnaHun UAT
no nporpammam «NAT1», «MAT2» n «MAT3» gnsa HoBbix TC

Mporpammbl TexHn4eckoro obcnyxuBaHma no Ceptucpukarty ansa HoBbix TC

Mporpamma TexHuvyeckoro o6cnyxumBaHua «MAT1»

PacnpocTtpaHsieTcs Ha HoBble aBToMO6UNK, NMM60 aBToMOOMNM ¢ Npob6eroM, oTBeYarLLMe crieaylLwum
YCINOBUSM:

MpoGer ao 120 000kM. Ha AaTy 3aKYeHUs JOroBopa;

BospacTt TC He 6onee 4 neTt (C MOMEHTa NepBoON Npogaxun) Ha AaTy 3akrnyYeHns 4oroBopa;
MopTBepxaeHHasa cepBUCHas NCTOpUSA TexHNYeckoro obecnyxmsarHusa Ha CTO oduumansHoro gunepa

Jlumut oTBeTCTBEHHOCTM KOMNaHum B COBOKYMHOCTM MO BCEM 3aTpaTaM 3a BECb CPOK AEWCTBMSA 4OroBopa
250 000 (aBecTu NATbAECAT ThiCcsY) pybnen.

JInmut oTBETCTBEHHOCTU Ha 0AHO obpalyeHne ans pemoHTa [IBC — 110 000 (cTo gecsitb ThicaY) pybne.
JInmut oTBETCTBEHHOCTU Ha oAHO obpaleHne ana pemoHta MKIT/AKIM — 80 000 (BoceMbaecaT Thicsau) py6.
JIMmMUT 0TBETCTBEHHOCTU Ha OAHO obpalleHne ans peMoHTa TpaHcmucenm (kpome KIIM) — 50 000 (naTegecsar
TbicsY) pybnen.

JIMMUT OTBETCTBEHHOCTU Ha OAHO obpalleHne ans peMoHTa npounx y3nos — 10 000 (decaTb Thicay) pybnen.
30Ha fencTeus nporpammel: Tepputopus Poccunckon degepauun.

Cpok gencreus nporpammbl coctaenseT 12 mecsues nnm 20 000 km npobera.

lMepeyeHb y3noB n arperatos [euratens:

noanexawux obcnyxmeaHuio no CeptudumkaTy: e  BnOK LUMNUHAOPOB, KapTep, ronoska 6rnoka
LUNMHOPOB, BMYCKHbIE/BLINYCKHbIE KNanaHbl U NX
NPY>XWHbI, TMAPOKOMMNEHCATOpbI, Npoknaaka 6roka
LMINTMHAPOB, BCE CBA3aHHbIE KOHTYPOM CMasku
BHYTPEHHWE aeTanu asuratens (Mckrovas
NPOKagKn), MacrnsiHbln NOAAOH, KOpMNyc
MacnstHoro ounbTpa, MaxoBUK U NPUBOOHOM ANCK
C 3yb4yaTblM BEHLIOM, 3ybyaTbii peMeHb, cucrema
npvBoga rasopacnpeaenuTenbHOro MexaHnama,
BKITHOYas HaTsXKHbIE Ponuvkuy (B cryvae, ecrnu
cobntoganvcb UHTEpBarbl 3aMeHbl U 3aMeHa
npvBoa rasopacnpeaenmTensHoro MexaHuama He
CBSA3aHO C ero Nepuoanyeckon 3ameHom)

e  TypboHarHeTaTernb C BbIMYCKHbIM KOMNSIEKTOPOM

KM (MKMM, AKMM, Bapuatop, Po6orT):

e  KapTep KOpobku nepepad, LeCcTepHn, Bansbl,
OPVKLMOHBI, TOPMO3HAs NeHTa, TOPMO3HOW
6apabaH, CUHXPOHW3ATOPbI, BTYMKW, BUIKN
nepekntoYeHnst nepegad, NOALWNNHNUKN, MacnsHbIn
Hacoc, MacrsHbIi NOAA0H, NNaHeTapHble
nepenayn, auddepeHuunan Krrl, uenes, Banbi)

AnekTpoobopyaoBaHne aBToMooOMns:

e  MOTOpP CTEKITOOYUCTUTENS, CTEKNONOABLEMHUKM,
LeHTparnbHbIA 3aMOK (3a UCKMYeHneM nynbTa
ONCTaHUMOHHOTO YNpaBneHnst), aneKTpnYeckuin
60K 3aXKMraHms, KaTyLlKa 3aXuraHus.

Mpouue yanbl:

e Papgunatop cuctemMbl oxnaxgeHus

e PapguwaTop koHAMUMOHepa

MomoLwb Ha popore: 1. OKCTpeHHas TeXHUYEecKas NMOMOLLb B Crny4yae
HEeMcnpPaBHOCTU U/UNW NPUPABHEHHOTO K HEN COBbITUS.
2. OBakyauus TpaHcnopTHoro cpeactea KnnenTa B
cnyyae HeucnpaBHOCTW /My NPUPaBHEHHOTO K HeW
cobbITUSA.

3. CnpaBO4YHO-KOHCYbTaLUMOHHAs NOMOLLb




Mporpamma TexHM4Yeckoro o6cnyxmBaHua «UAT2»

PacnpocTtpaHsieTcsi Ha HoBble aBTOMOOUNK, NMM60 aBToMObMNK C Npoberom, oTBevaoLme Crneaywmnm
YCMOBUSAM:

Mpo6er oo 120 000kM. Ha AaTy 3aknyYeHUs 4OroBopa;

BospacTt TC He Gonee 4 neT (c MOMeHTa NepBON NPOAaAXN) Ha AaTy 3aKrnoYeHns JOroBopa;
MopTBeEpxaeHHasa cepBUCHas NCTOpUSA TexHNYeckoro obcnyxmsarHusa Ha CTO oduumansHoro gunepa

JIMUT oTBETCTBEHHOCTM KOMMaHWn B COBOKYNMHOCTM MO BCEM 3aTpaTam 3a BECb CPOK AeNCTBUsi JoroBopa
400 000 (4eTblpecTa Thbicsiy) pybnen.

Jlnmnt oTBETCTBEHHOCTN Ha oaHO obpalleHne ansa pemonTa [IBC — 200 000 (aBectu Thicay) pyonen.

JIumut oTBETCTBEHHOCTUN Ha 0fHO obpatyeHme ans pemoHTa MKIT/AKIM — 100 000 (Cto Thicsy) pybnen.
JIMMNT OTBETCTBEHHOCTM Ha 0AHO obpalleHve ansa pemoHTa TpaHcmuceun (kpome KIIM) — 80 000 (Bocembaecat
TbiCsI4) pybnen.

JIMMUT OTBETCTBEHHOCTM Ha 04HO obpalleHve Ansa peMmoHTa npo4mx y3nos — 20 000 (Asaguatk Teica4) pybnen.
30Ha gencTeusa nporpammbl: TeppuTtopus Poccuickon Pepgepaumn.

Cpok gencreus nporpammel coctasnseT 12 mecsues unv 20 000 kv npobera

lMepeyeHb y3noB un arperatos Oeuratens:

noanexawux obcnyxumeaHuio no CeptudumkaTy: e  BnOK LUMNUHAOPOB, KapTep, ronoska 6Grnoka
LUNMHOPOB, BMYCKHbIE/BLINYCKHbIE KNanaHbl U Nx
NPYXWHbI, TMOPOKOMMEHcaTopbl, Npoknaaka onoka
LMINTMHAPOB, BCE CBA3AHHbIE KOHTYPOM CMasku
BHYTPEHHWE aeTanu asuratens (Mckroyvas
NPOKagKn), MacrnsiHbln NOAAOH, KOpMNyc
MacrnsHoro unbTpa, MaxoBUK N MPUBOLHON ANCK
C 3yb4yaTblM BEHLIOM, 3ybyaTbii peMeHb, cucrema
npvBoa rasopacnpeienuTensHoro MexaHmava,
BKITHOYas HaTsXKHbIE PonukuK (B cnyvae, ecrnu
cobnoganncb MHTepBarnbl 3aMeHbl 1 3aMeHa
npvBoa rasopacnpeienuTenbHoro MexaHmama He
CBSA3aHO C ero Nepnoanyeckon 3ameHom)

e  TypboHarHeTaTernb C BbIMYCKHbIM KOMNSIEKTOPOM

KM (MKMM, AKMM, Bapuatop, Po6oT):

e  KapTep KOpobGku nepeaad, LeCTepHN, Banbl,
OPVKLMOHBI, TOPMO3HAs NeHTa, TOPMO3HOW
6apabaH, CMHXPOHM3ATOPbI, BTYNKW, BUIKA
nepekniyeHns nepegay, NOAWUMHUKN, MAchsHbINA
Hacoc, MacnsiHblA NOAAOH, NaHeTapHbIe
nepenayn, auddepeHuuan Krrl, uene, Banbi)

OnekTpoobopynoBaHe aBToMobuns:

e  MOTOpP CTEKINOOYUCTUTENS!, CTEKINONOABLEMHUKM,
LeHTparnbHbIA 3aMOK (3a UCKMOYeHneM nynbTa
ONCTaHUMOHHOTO YNpaBneHnst), aneKTpnYeckuin
OroK 3aXkmraHus, KaTyLuKa 3aXuraHus.

Mpouwne yanebi:

e PapguaTtop cucTembl oxnaxaeHus

e Papguwartop KOoHAMLMOHepa

Momowb Ha gopore: 1. OKCTpeHHas TexHn4yeckas MoMOLLb B Criyvae
HEMCnNpaBHOCTN  W/UNW NPUPABHEHHOTO K HEN
coObITHS.

1. 3Bakyauusa TpaHcnopTHoro cpeactea KnveHTa B
cnyyae

2. HEeucnpaBHOCTW W/MNN NPUPABHEHHOTO K HEN
cobbITUSA.

3. CnpaBOYHO-KOHCYbTaUMOHHas NOMOLLb




Mporpamma TexHu4Yeckoro o6cnyxmBaHua «FapaHtua UAT3»

Mporpamma TexHuyeckoro o6cnyxmBaHua « UAT3»

PacnpocTtpaHsaeTca Ha HoBble aBToMobunu, Nubo asTomobunm ¢ npoberomM, oTevaroLLne cregyoLwmnm
YCINOBUSIM:

Mpo6er ao 120 000kM. Ha AaTy 3akMyYeHUs JOroBopa;

Bospact TC He Gonee 4 net (C MOMeHTa NepBOW NPOAaXn) Ha AaTy 3akIioYeHns 40roBopa;
MopTBeEpxaeHHasa cepBUCHas NCTOpUS TexHUYeckoro obecnyxmsaHusa Ha CTO oduumansHoro gunepa

Jiumut oTBeTcTBEHHOCTM KOMNaHum B COBOKYMHOCTY NO BCEM 3aTpaTaM 3a BECb CPOK AEVCTBUSA AOroBopa

1 000 000 (oAnH MWUMMOH) pybre.

JInmut oTBETCTBEHHOCTU Ha oaHO obpaleHne anst pemoHTa OBC — 400 000 (YeTbipecTta ThicaY) pyonen.
JIMMUT OTBETCTBEHHOCTM Ha oaHO obpalleHue anga pemoHTa MKIT/AKIIM — 250 000 (gBecTy NATLAECAT ThiCAY)
pybnen.

JIMMUT OTBETCTBEHHOCTM Ha OAHO oGpalleHue ang peMoHTa TpaHcmuccum (kpome KII) — 100 000 (Cto Tbicay)
pybnen.

JIumuT oTBETCTBEHHOCTN Ha OAHO ObpalleHve ans peMoHTa npo4unx yanos — 50 000 (NATbAECAT Thicay) pybnen.
30Ha gencTeusa nporpammbl: TeppuTtopus Poccuickon Pepgepaumm.

Cpok gencteus nporpammbl coctaenseT 12 mecaues unm 20 000 km npobera

lMepeyeHb y3nos n arperatos Oeuratens:

nognexaimx obcnyxusanuio no Ceptudukary: e  BNOK UMNUHAPOB, KapTep, ronoeka 6rnoka
LMNMHOPOB, BNYCKHbIE/BLINYCKHbIE KNanaHbl U Nx
NPY>XVHbI, TMAPOKOMMEHcaTopbl, Npoknaaka 6roka
LUMMMHAPOB, BCE CBA3aHHbIE KOHTYPOM CMa3ku
BHYTPEHHWe AeTanu asurartens (Mckno4vas
NpoKnaaku), MacnsHbIA NOAA0H, Kopnyc
MacrnsHoro unbTpa, MaxoBuK U MPUBOLHON ANCK
C 3yG4aTblM BEHLIOM, 3ybyaThii peMeHb, cnucrema
npvBoa rasopacnpegenuTensHoOro MexaHu3ma,
BKITIOYas HaTsXKHbIE POnuKK (B criydae, ecnum
cobntoganncb nHTepBanbl 3aMeHbl 1 3amMeHa
npusoga rasopacnpegenuternibHoro MexaHu3ma He
CBS13aHO C ero Nepnogmnyeckon 3ameHon)

e TypboHarHeTaTernb C BbIMYCKHbIM KONMEKTOPOM

KMn (MK, AKMAr, Bapuatop, Po6orT):

e  kapTep kopobku nepenaud, LeCTepPHU, Banbl,
bPVKLMOHBI, TOPMO3HAs NeHTa, TOPMO3HOW
6apabaH, CMHXPOHM3ATOPbI, BTYNKW, BUIKA
nepexknioYeHnst nepeaad, NoALWMNHUKU, MacIsiHbIN
HacoC, MacrsiHbl NOAAOH, NaHeTapHbIe
nepegayv, anddepeHuman Krrl, uens, Bankbl)

AnekTpoobopyaoBaHne aBToMooOuMns:

e MOTOP CTEKMNOOYUCTUTENS, CTEKIONOOBEMHUKHN,
LEeHTpanbHbIA 3aMOK (32 UCKMOYEeHNeM nynbTa
OVCTaHUMOHHOTO YNpaBneHust), aneKTpuYeckuia
6ok 3aXkmuraHus, KaTyLLKa 3aXXuraHusl.

o Komnpeccop koHanUMOHepa

e Hacoc rugpoycunutens pyns

¢ PyneBoin mexaHun3Mm (3a NCKIIOYEHNEM pyneBbIX

HaKOHEYHWKOB, PYreBOW TS, pyneBon Tpanewumm)

e Hacoc XMOKoCTHOro oxnaxaeHus gsuratens

e PaguaTtop cMcTeMbl OXNaxaeHus

e Paanartop koHauumoHepa

e TonnueHbIV 6ak 1 NOABOASALLME K HEMY

GeH3onpoBoAbl

MomoLwb Ha popore: 1. OKCTpeHHasi TEXHUYECKas MOMOLLb B Cryyae
HEeMcnpaBHOCTU /UMK NPUPABHEHHOTO K HEN COBbITUS.
2. OBakyaumsa TpaHcnopTHoro cpeactsa KnvneHTa B
cny4vae HencnpaBHOCTU n/vnu NPUPaBHEHHOTO K HEN
cobbITuS.

3. CnpaBO4YHO-KOHCYbTALUMOHHAs NOMOLLb




MpunoxeHne Ne3
K MpaBunam ans knneHToB komnaHun VAT
no nporpammam «NAT1», «MAT2» n «MAT3» gnsa Hoebix TC

YcnoBusa
BbINONIHEHUA paboT No KapTe-cepTUdMKaTy B pamMmKax TexHu4eckoro obcnyxmsanusa TC

1. TexHnyeckui pernaMmeHT obcnyxmnBaHusa n akcnnyataumm TC

ObsnasaTtenbHbiM  TpeboBaHneMm KomnaHuu, saBnsetca cobniogeHne KnveHtom rpaduka
nnaHosoro TO, YCTaAHOBMEHHOrO 3aBOAOM-U3rOTOBUTENEM W OnpefensemMoro HacToAWuMU
lMNpasunamu.

ObsasaTenbHon, sBNSEeTCA npoueaypa CMeHbl MOTOPHOro Macna v punetpa asuratensa TC, no
rpaduky oTobpaykeHHOMY B AaHHbIX [NpaBunax:

- npoxoxaeHne TO1 - B TeueHne 10 (gecsatn) pabounx gHeE ¢ MOMEHTA perncTpaumm gaHHbIX O
npobere B 6a3e KomnaHum B crniyqyae cMeHbl cobGCTBeHHMKa, nmbo vepe3 10 000 km ¢ gatobl
nocrnegHen saameHbl Macna, BblIMOSTHEHHOIO BO Bpems nnaHosoro TO,

- npoxoxgeHme TO2 - yepes 10000 (mecATb ThiCSAY) KUIIOMETPOB, HO He MnosgHee 6 (LecTu)
MeCSLEeB C AaTbl BCTynneHus NporpaMmmel B CUny, €Cnn MHOe He OroBOpPeHO B AKTe oCMOoTpa.

- TO2 BkntoyaeT B cebs, NOMMMO CMEeHbl Macna u unbTpa ABuraTens, NPOBEpKy YPOBHS U
KayecTBa macra B Kopobke nepekntoydeHuns nepegad (KIm).

Mocne kaxpgoro npoxoxaeHust KnneHtom nnaHoBoro texHundeckoro obcnyxmnsanmst TC, KnneHt
06a3aH nonyunte oT CTO cooTBeTCTBYHWOLWME 3aKkas-HapsSAdbl, YEeKU WU WHble OOKYMEHTbI,
nogTeepxaaroLme akt CBOEBPEMEHHOW 3aMeHbl CMa304HbIX MaTepuarnos TC.

KnueHT 0653aH ncnonb3oBaTh roprove-cMa3oydHble MaTepuanbl U 3KCnnyaTaunoHHbIE XNOKOCTH
TONbKO Hafgmnexallero kayectBa, pekoMeHOoBaHHble mnsrotoButernem TC, U He MCNoOMb3oBaTb
AONonHuTENbHblIE [06aBKM K TONAMBY, MOTOPHOMY WK TPAHCMUCCMOHHOMY Macry, a Takke
cpenctBa BHYTPEHHEW OYMCTKM aBuratens u gpyrux ysnoB TC, He pekoMeHOOBaHHble K
Wcnonb3oBaHuio nsrotosutenem TC.

KnueHT He nmeeT npasa ncnonb3oBaTb TC (Aaxe eaMHOBPEMEHHO) B LieNsX, NPOTUBOpEeYaLLmx
UNN He NpeayCMOTPEHHbIX ero 06bIMHOMY HA3HAYEHWUIO - UCMbITAHMSA Ha BPEeMSl, Ha CKOPOCTb, Ha
NPOXOAMMOCTb, a Takke He ucnonb3oBatb TC B yyebHbIX uUensx, B KadYeCTBe TakCu Wnu
KOMMEPYECKOro TpaHCMnopTa, eCrivM MHOE He NpeayCMOTPEHO BbibpaHHOM [porpammon unm He
oroBopeHo B AKTe ocMoTpa.

2. TlMopsipok BbinonHeHusa pabot no CeptudumkaTy

Mpn BO3HMKHOBEHUWN NPU3HAKOB NMOIOMKM MW pa3pyLUeHns B y3nax u arperatax TC, ykasaHHbIX
B Bbl6paHHon KnneHtom MNporpamme, KnneHT 06a3aH npekpaTUTb SKChyaTaumio TPaHCNOPTHOro
cpeactBa Ao nonyyeHuss ot KomnaHum HanpasneHua Ha aBTopu3oBaHHytd CTO. KnueHty
Heobxoanmo B TeyeHue 3 (Tpex) AHen HanpaBuTb B agpec KomnaHum npegBapuTenbHYO 3asBKY,
nocpeacTBOM TenedOHHOro 3BoHKa B Crykby NoAAEpKKN KIMMEHTOB KOMMAHMK, N0 YKa3aHHbIM B
Ceptudukate TenedoHam: 8 (800) 555-41-34, kpyrnocytouHo; +7(812) 648-23-50 unu +7 (495)
150-15-74, ¢ 10-00 go 20-00, kpome BOCKpeceHbS.

KomnaHusi obsizaHa B TeyeHne 3 (Tpex) paboumx AHen, C MOMeHTa nony4vyeHus oT KnueHTta
npeaBaputTenbHon 3asBku, Hanpasutb TC Ha asBTopu3oBaHHyto CTO pans nposeneHus
ANArHoCTUKN, C uenbio onpeaeneHms 060CHOBAHHOCTU BbINONHEHUs paboT no Ceptudukary.
Ecnu cpok Hanpaenenusa TC Ha AnarHoCTuKy Gbin HApyLEH N0 06CTOATENBCTBAM, HE 3aBUCALLMM
oT KomnaHun, 06s3aHHOCTb KOMNaHuM cymMTaeTcst MICNONTHEHHOW B CPOK.

KomnaHusi camoctoaTenbHo onpegensieT Bblbop aBTopudoBaHHow CTO, gaty u Bpemsa Ang
npoBefeHns anarHoctukn n pabot no CepTtudmkarty, ¢ ydetom rpacumka pabotbl n cBO6OAHOrO
BpemeHun Ha CTO, n goBoauT gaHHyo nHopmaumio 4o KnveHTa.



KnueHT o653aH NpovTM AMarHOCTUKY B TedeHue 7 (CeMu) KaneHaapHbiX OHENW C MOMEHTa
HanpaBneHus (ecnu He cornacoBaHo UHoe). Nepen npoxoxaeHnem anarHocTukn KnmeHT ob6a3aH
NpeaoCcTaBUTb JOKYMEHTbI, NogTBepxaaroLwme akT CBOEBPEMEHHOro NpoxoxaeHus KnneHtom
nnaHoBoro TexHudeckoro obcnyxmsaHna TC. He npoxoxgeHwe KnveHTOM [MarHOCTUKM B
YCTaHOBJIEHHbIE (MW COrnacoBaHHble OOMNOMHUTENBHO) CPOKN cuMTaeTcs oTka3om KrniveHta ot
npegoctasneHunsa ycnyr KomnaHum no 3asBrieHHOMY Mpu3Haky MONOMKM (AedeKkTy) n nuwaet
KnneHTa BO3MOXHOCTN NOBTOPHOro obpalleHns ¢ 3Ton Nnpobrnemon.

KnneHT 0693aH camoCTOSATENbHO U 3a CBOWM CHET OCYLLECTBUTL focTaBKy TC kK MecTy npoBefeHus
ANArHoCTMKM MNOMIOMKM, €CITM MHOE HE OroBOpPEeHO B BblbpaHHo KnueHTom MNporpamme.
KomnaHusi BnpaBe oTkasaTb KnueHTy B BbiNonHeHun paboT no CepTtudmkaTy, B crydasi,
yKasaHHbIX B pasgene 3 HacToAwmx YCrnoBui.

B cnyyae otkasa KomnaHum oT BbinonHeHus pabot no Ceptudmkaty, no obcroaTrenscrteam,
ykaszaHHbIM B pasgene 3 Hactosawmx Ycnosui, KnveHT o06s3aH onnatute ycnyrm CTO no
ANArHoCTMKe CaMOCTOATENbHO, 3a CHET COBCTBEHHbLIX CPEACTB.

Mocne nony4veHnss Komnanuwen ot cneumnanuctoB CTO ocyuwecTBuBlWMX guarHoctnky TC,
pe3ynbTaToB, noAgTBepXxgarowmx npaso KnuneHTta Ha npoBedeHne pabot no CepTtudukary, TC
KnneHta HanpaBnsetca KomnaHmen Ha aBTopu3doBaHHyto CTO gnsi  BbIMOSHEHMS
BOCCTaAHOBUTENbHbIX paborT.

Mepen Havanom npoBeaeHus pabot no Ceptudumkaty, KnneHt o6s3aH npeactasutb KomnaHum
3aKas-Hapsiabl, YEKN UIKM MHble OOKYMEHTbI, NoATBepXaaroLme hakt CBOEBPEMEHHOW 3aMeHbI
CMa304HbIX >kmakoctenm TC, B COOTBETCTBMM C rpadmkom nnaHoBbiX TO, onpeaeneHHbIM
KomnaHuen n ykazaHHOM B HacTodawmx lNpasunax.

KomnaHmnen nokpbiBaeTcss crtommocTb paboT Ha CTO, 3anacHblX 4YacTem U pacxodHbIX
mMaTepuanos, MNpyY BO3HWKHOBEHMM MOSIOMKM Wnu paspyweHua getanen TC, yKasaHHbIX B
BblOpaHHon Knunentom lMporpamme, BCneacTBUE NPOSIBIIEHUST CKPbITbIX AeEKTOB MaTepuarnos
unn cobopkn. He noagnexat obcnyxuBanuio no CepTudpmkaty MOMOMKM, Mpousowenne B
crneacTBMe ecTeCTBeHHOro msHoca getanen TC, ogHMM M3 pe3ynbTaTOB KOTOPOro SABMsieTCs
MOBbLILEHHbIM pacxod Macrna asuratens, u3Hoc (BblipaboTka) geTanen cuenneHns Ha
MexaHu4ecknx n pobotmampoBaHHbix KM, a Takke WM3HOLUEHHblE YNIOTHUTENW, NPOKNagKw,
CarnbHUKW, NbINIbHUKK, PE3VHOBBLIE W MNACTMKOBbIE AeTarnn, KOMNAEKT Lenu rpM, KOMMMeKT PpeMHS
rpMm, Lenb pasgaTtoyHon KOpooKu.

3anyactn, npumeHsiemble ana nposefeHuss paboTt no CepTtudmkaty, MoryT ObiTb HOBbIMW,
BOCCTAHOBIIEHHbIMW UIN NepeMeLLEeHHbIMU, HO C COXPaHEHNEM BCEX CBOMCTB HEO6XoauMbIX NS
AanbHenLwen KoppekTHon 1 6esonacHom paboTbl OTPEMOHTUPOBAHHOIO y3na unu arperara.
Cpoku nposegennsa pabot no CepTudukaty He MoryT npesbiwaTb 45 (copoka nATn) gHen ¢
MOMEHTa onpegeneHusa HeucnpaBHoOCcTU. Ecnn cpok nposegennsa pabot no Ceptudukaty 6bin
HapyweH no obcrosTenbcTBaM, He 3aBucsawum oT Komnanum, ob6sa3aHHOCTb KomnaHum
CUMTaETCHA UCMONTHEHHOW B CPOK.

Ona uenen HacToAwmx YCrnoBun, nog MOMEHTOM OMpenerieHnst HeMcnpaBHOCTM NMOHMMAETCS
Aata nonydyeHns KomnaHuumen odumumansHoro 3akniodeHns ot CTO no pesynbTatam
npoeeaeHHon anarHoctukmn TC KnueHTa.

B nepuog pewncteua [lMporpammbel, Brniageney TC o06s3aH coxpaHaTb KM, no TpeboBaHuio
KomnaHun, npegocTtaBnsTb BCO Nony4veHHyto oT CTO gokyMeHTauuio, CBA3aHHY0 C PEMOHTOM M
perynspHbiM obcnyxusaHnem TC.

3. O6cTodaTenbcTBa, UcknovaLwwme okasaHme Knnenty yenyr no Ceptudumkaty

KomnaHusi octaBnsieT 3a cobon npaBo oTkasaTb KNneHTy B okasaHun ycnyr, npeayCMOTPEHHbIX
CepTudpumkatom ecnu:

Ha MOMEHT 3aknio4eHns gorosopa un nognucaHunsa Akta ocmoTpa, TC HaxoguTcst B HEMCMPaBHOM
COCTOSIHUM U UMEET SIBHble MNPU3HAKX MOBPEXAEHUS WIN HEKOPPEKTHOM paboTbl B y3nax,
nepeymncrieHHbix B MNporpamme



Npou13oLLa NosioMka unm paspylieHuve getanen TC He nepeyvncrneHHbIX B BbibpaHHon KnneHtom
Mporpamme.

Npoun3oLLEen eCTECTBEHHLIN U3HOC AeTanen, y3rnoB 1 arperaTtoB, NOKpbiBaembix [porpaMmmon.
nofioMKa nnu paspyLueHue y3anos unu arperatos TC npousoLwnu ns-3a HecobniogeHnsa KnmeHtom
pekoMeHOOoBaHHbIX u3rotoButenem TC HOPM, pernameHTUpYHLUX KONMMYECTBO CMAa30YHbIX
MaTepuanoB W 3KCrnyaTauMoHHbIX xuakocten B TC, a Takke B CrefcTBue paspyLleHus unm
HEeCBOEBPEMEHHOW 3aMeHbl pacxXodHblX MaTepuanoB wnu Aetanen, MNOABEPKEHHbIX
€CTEeCTBEHHOMY W3HOCY !: MpoKnagku, Pe3vHOBbIE YMNOTHEHWS!, CanbHWUKW, MbIbHUKK, WU
MaHXXeTHble YNJSIOTHEHUS, eCIIN HE ABNSAITCA COCTAaBHOW YacTbio AeTanu unu yana, uenb rpm
C HaTSXKUTENAMMW, PEMEHb FPM C HATSXKUTENAMM, Lenb pasgaTtoyHOM KOpobku, geTtanm
MexaHu3ma CuenneHus KOpoOKM  NepeknoyeHuss nepefad, Jiamnbl  HakanueBaHu4,
npenoxpaHUTenn, akkymynaTtopHble Gatapeun, TONMMBO, BTYMKM U CTOMKM cTabunusartopa,
CanneHT-610KN, LapoBble LUAPHUPLI OMOp Pbl4aroB MOABECKW, LUTYyLEpbl M KhanaHbl
NMHEBMOCTOEK, TOPMO3HbIE KOMNOAKW, OMUCKM N 6GapabaHbl, KOMECHble LWWHbI U OUCKM,
BbDKMMHOM MOALUMIMHUK CLUENMEeHNs, OUCKU (DPUKLMOHHBIE U KOP3UHbI CLENeHNd, MaxoBuK
(MKTIT), BbICOKOBOSbTHbIE MPOBOAA CBEYEN 3aKUraHUA, 3NEeMEHTbl CUCTEeMbl BblMycKa
oTpaboTaHHbIX ra3oB, KaTanMTUYECKUA HEeWTpanuM3aTop OTpaboTaBLUMX rasoB, LUETKM W
NMOBOAKM CTEKITOOYNCTUTENEN, (POPCYHKM CTEKNOOMbIBATENEN, CUCTEMbI 3NIEKTPOOBOrpeBa u
T.M.).

npousoLwna nofioMka 3nekTpoobopynoBaHMs, 3NEMEHTOB Ky30Ba, cafioHa unv getanew
noaseckn TC.

HapylleHa ycTaHoBneHHasi KomnaHuen 3awmtHas mapkmpoBka arperatoB TC KnveHTa.
NOfIoOMKa 1nu paspyLueHue ysnos, unu arperatoB TC npounsowwnun B NepemeLLeHHbIX arperatax,
N3HavyanbHO He YCTaHOBMEHHbIX N3roToBUTENEeM Ha gaHHoe TC.

KnneHt He cmor npegoctaBuTb Komnanum cBow konuto TanoHa, CepTtudmkar, konmo AkTa
ocmoTpa TC c otmeTkamm CTO, a Takke 3akas-Hapsabl, YEKN UMW MHbIE OKYMEHTbI C OTMEeTKaMu
CTO, noateepxpatowme dakT CBOEBPEMEHHOIO npoxoxaeHns KnueHTom nraHoBOro
TexHuyeckoro obcnyxusanusa TC

NnofiloMKa wnu paspylleHve ysnoB, unu arperatoB TC BO3HMKNM BCNeaCcTBME HapyLUEeHUS
KnneHtom rpacuka npoxoxgeHua obssatensHoro TO, onpegeneHHoro NpaBunamn, a Takxke,
ycrnosun akcnnyataumm TC, onpegeneHHbix 3aBogom-narotosuternem TC.

NOfloMKa Unu paspyLueHue y3nos, unu arperatos TC npousowwnn BCrneacTeue Bo3genCcTBmS Ha
TC xumunyecknx BbIOBPOCOB, 3arpsi3HEHW BO3AyXa, OOPOXHOM COMU, XUMUYECKM aKTUBHbIX
BELLECTB UNn Jo6aBOK K roptode-CMa3oyHbIM MaTepuanam; 4encTBuin NpupodHbix cun nnun OTT,
a Takke NpUMEHeHNsI roptoye-CMa3oyHbIX MaTepmnanoB HeHaanexallero KayecTsa.

NosioMKa Unu paspylleHue yanos, unu arperatos TC npousoLwnun ns3-3a npuMeHeHns getanen,
Ha KOTOpble He CyLLEeCTBYEeT NepBOHaYaribHON rapaHTUn 3aBoAa-n3roToBUTENS.

norfioMKa wnu paspylleHne y3nos, wnu arperatoB TC npousownu ms-3a NpousBeneHHOW
moandumkaumm TC He npegycMoTpeHHon uarotosutenem TC.

nofioMKa Wnu paspylleHue ysnos, wnu arperatoB TC npou3ownu BCNeacTtBne NONOMKM
anekTpoobopynosaHus TC.

KnueHT He cnegosan pekomeHaaunsam v AoNoNHUTENbHBIM YCNOBUSIM yKka3aHHbIM KomnaHven B
AkKTe ocmoTpa.

KnueHT wucnonb3osan TC (gaxe eOMHOBPEMEHHO), B UeNsAx, NpoTMBOpevYalinx WnmM He
NPeayCMOTPEHHbIX €ro OOblY4HBIM Ha3HAYEeHUsIM - UCMbITAHUA Ha BPEMSA, Ha CKOPOCTb, Ha
NPOXOANMOCTb.

KnueHT ncnone3osan TC B y4ebHbIX Lensix, B KA4eCTBE TakCU UM KOMMEPYECKOro TpaHCnopTa,
ecnn gaHHoe He Obino npeaycMoTpeHo BbibpaHHon KnueHTtom [Mporpammon mnu He 6bino
OroBopeHo B AKTe ocMoTpa.

1 EcTecTBEHHbI M3HOC - NOCTEMEHHbIN, HOPMasbHbI U3HOC — IMHEHO-3aBUCUMbIN OT BpemeHu 1 npobera TC,
nocTeneHHbIM 0TKa3 AeTanu B pesyabTaTe M3HOCA



KnueHT Hapywwun rpadvk mnm oTkasancss oT npoxoxaeHusa nnaHosoro TO, yka3aHHOro B
HacTosawwmx NMpaBunax.

yyeTHble [daHHble, YyKasaHHble KnueHTom B TanoHe He COOTBETCTBYIOT AENCTBUTENLHON
MHopMaLmn.

KnneHToM HapyLleHbl YyCroBMsI HACTOSLLEro 4OroBopa.

B TEYEeHMe Cpoka AeucTBusl BblbpaHHOM [lporpamMmbl, CO CHETYMKOM MNPONOEHHOINO MNyTK
(oopomeTtpom) TC KnmeHTta, Gbiniv npom3BeneHbl Kakme-nmbo aencTeus.

NPUCYTCTBYIOT NOLO3PEHMS O MOLLUEHHUYECKNX MU UHBIX MPOTMBONPAaBHbIX AenNcTBMAX KnneHTta
n/vnn TpeTbux NuL No OTHOLIEHUIO K KoMmnaHmn.,



MpunoxeHne Ned
k Mpasunam ans knueHTosB kKomnavun NAT
no nporpammam «NAT1», «MNAT2» n «MAT3» onsa Hoebix TC

NMPABUJTA OKA3AHUA YCNYT MOMOLLUU HA AOPOrE KOMNAHUN «PAT»

1. OKASbIBAEMBIE YCITYTU

1.1 Ycnyra noMoLLM Ha JOopore akTMBMPYeTCsl B MOMEHT noanncaHna ceptudumkata n HaymHaeT
AencTeBoBaTb Yepes 24 yaca nocne peructpauum Ceptudukata B cucteme CPM.

1.2 Cpok genctaug ycnyrn 12 mecsues co aHa pernctpauum Ceptudmukarta

1.3 Mpwn ob6paweHnn KnveHta Ha no TenedoHHoMy Homepy 0560, B pamkax okasaHus ycnyr
nomowu Ha gopore, Komnanuna PAT ([Janee no tekcty -KomnaHus), okasbiBaeT No 3akasy
KnueHTa Kpyrnocyto4Ho, 6e3 orpaHn4yeHnin no KonmM4ecTBy crieaytoLme ycnyrn B OTHOLLEHNUN
TpaHcnopTHOro cpedcTtBa, YkasaHHoro npu nokynke Ceptudumkata (ganee no TEKCTy —
TpaHcnopTHOe cpeacTBo) unn npegoctaenseT KnmeHTy cnegytowyo nHdopmauuio:

1.3.1. JKCTpeHHas TexHnyeckas NoMoLLb B cnyyae HeucnpaBHOCTU W/MAM NPpUPaBHEHHOTO K
Heln B COOTBETCTBMU C HacTosAwmmm MNpasunamu cobbitus (NyHKT 1.3.1 HacTosawmx MNpasun);
1.3.2. OBakyaumnss TpaHcrnopTHoro cpeactBa KnumeHta B cnyvae HewucnpaBHoOCTM wW/uvnu
NPUPaBHEHHOIO K HEW B COOTBETCTBMM C HacToAwmmu [NpaBunamu cobbitns (nyHKT 1.3.2
HacToawwmx MNpasun);

1.3.3. CnpaBOYHO-KOHCYbTaUMOHHasA noMmob (NyHKT 1.3.3 HacToswwmx Mpasun);

1.2. JTioBble paboTbl K yCryru, CBA3aHHbIE C BbINOMHEHMEM MEPONPUATUR, YKa3aHHbIX B MyHKTE
Homep 1.1 HacToswux MpaBun, KpOMe CNPaBOYHO-KOHCYIbTALMOHHbIX YCIYr, BbINONHAOTCA NpU
YCIOBUM HaxoxaeHus TpaHCNopTHOro cpeactsa B MOMEHT HeuncnpaBHOCTM Ha ABTOMOBUITLHON
Aopore B npegenax rpaHuvu, ykasaHHbix B Pazgene 3 HacTosawwmx MNpaeun, n He 6onee 4yem oanH
pa3 Nno KaxxgomMy cobbITuIO, MOCNyXMBLLEMY Npu4MHON obpawenns KnuenTta B Komnanuto. MNpu
HaxoXaeHun TpaHCNOPTHOrO CpeacTBa BHE TeppuTopuu, ykasaHHOMW B Pasgene 3 HacToAwmx
MpaBun, ycnyrn okasbiBatoTca KnneHTy B nopsaake, ykazaHHOM B NMyHKTe 2.5 HacTtoawmx Mpasun.

1.3. Ycnyru nomowm Ha gopore, ykasaHHble B nyHKTe 1.1 HacTosawmx MNMpasun BknoyatoT B cebs
cnegywowmne Buapl paboT un ycnyr:

1.3.1. B pamMKax 3KCTPEHHON TEXHUYECKOW NOMOLLM HE MEHEeEe YeM OOMH U3 CrieayrLmnx Bnaos
paboT u ycnyr:

1.3.1.1. lNMpoBegeHne mMeponpuaTUA NO 3anycky Asuratens TpaHCNOPTHOro cpeacTtsa, B TOM
yncre He MeHee Yem OT OAHOr0 BHELLHErO UCTOYHWKA;

1.3.1.2. OKCTPEHHBbIN PEMOHT CUCTEM anekTpoobopyaoBaHMsa TpaHCNOPTHOro CpeacTBa;

1.3.1.3. MNomowp B go3anpaske TpaHCNOPTHOro cpeAcTBa TONIMBOM (KpOMe ra3oBoro Tonnvea)
B KonuyecTtBe He Gornee gecatu NUTPOB, BKIoYaLwee B cebs He MeHee YeM OOUH M3 BUOOB
cnegywowmx pabot, npu ycnosun onnatbl KNMEHTOM CTOMMOCTW TOMNAMBA, WUCMOMb3YEMOro B
AaHHOM TpaHCNoOpTHOM CpeacTBe, M Mpu YCnoBuuM (QakTUYECKOro OTCYTCTBMS TonnuBa B
TonnueHoM Hake:

1.3.1.3.1. HenocpencteseHHasn 3anpaBka TOMMMBOM COOTBETCTBYHOLLErO Buaa, C cobniogeHnem
YyCroBMM [aHHOM npouenypbl, onpegerneHHblx B TpeboBaHMsX MO  aKchnyaTauum w
06Cny>XMBaHUIO AaHHOro TpaHcnopTHOro cpencTBa;

1 DKCTPEHHbIN PEeMOHT CUCTEM 3/1eKTPOOBOPYAOBaHUA TPAHCMOPTHOMO CPEeACTBa BKIOYaeT B cebs YacTMyHoe OBCAYXMBaAHME LWTATHOM
AKKYMYNATOPHON GaTapen TpaHCNopTHOro cpeactea 6e3 06a3aTeNbHOM 3apAdKM U/MAKM 0BA3ATENBHOTO BCKPbLITUA LUTATHOM aKKyMyAATOPHOW
HaTapev TPaHCMOPTHOTO CPEACTBA; 3aMEHY LTATHbIX NPEAOXPaHUTE N TPAHCTIOPTHOTO CPEACTBA W/W/N WTATHbLIX Pe/ie TPAHCMOPTHOrO CPe/CTBa,
NPy  HaNMUYUKM  TEXHUYECKOW BO3MOMHOCTM; NpOBEAEHUEe MEepPOnPUATUIA MO  OTK/IKYEHUIO YCTAHOBNEHHOM CUCTEMbl CUrHasM3aumMmM w
MMMOBWAN3ALMM TPAHCMNOPTHOMO CPeACTBa.

2 Ecnv KNMeHT HacTamBaeT Ha NMPUMEHEHWW UHbIX, HE NMPEAYCMOTPEHHbIX LTATHOM KOMMAEKTauuen TpaHCMOPTHOrO CpeacTBa YCTPOMCTB ANs
nposeneHus paboT No 3ameHe Kosleca B paMKax HamoNHeHWs KapTbl, B 3aKa3e-Hapaae Ha OKasaHwe YCayru enaeTcs CoOTBETCTBYIOWAA OTMETKa



1.3.1.3.2. OGecneyeHune goctaBkm KnmeHta BMeCcTe uUnm oTAeNbHO OT TPaHCNOPTHOIO cpeacTsa
A0 MecTa Onwkanwen aBTOMOOUNBHOM 3anpaBOYHOM CTaHUMM COOTBETCTBYHOLLEro BuAa
Tonnuea (1 obpaTtHo, B criydae gocTtaBku KnuveHTa oTgenbHO OT TpaHCNOpTHOro cpeacTtsa) v
nomoLLb B 3anpaBke TpaHCNOPTHOrO CpeacTBa ykasaHHbIM TOMSIMBOM.

1.3.1.3.3. PabGotbl no 3ameHe koneca TpaHCMOPTHOrO CcpencTea, BkYawwue B cebs
HEenoCpPeACTBEHHO 3aMeHy Koneca TpaHCnopTHOro cpeactea B cbope Ha wwTaTHOe 3anacHoe
kKoneco TpaHCNoOpTHOroO cpeacTBa nNpu OTCYTCTBUU COPBAHHbIX/HEUCNPABHbLIX KpeneXHbIX
BGonToB/raek UM MHbIX CUCTEM U MEXaHW3MOB KpenneHus kKoneca, npyu Hanmyum uanyeckon
BO3MOXHOCTU MyTEM MNPUMEHEHUS LUTATHOrO MHCTPYMEeHTa TpaHCNopTHOro cpeacTtsa, U npwu
YCrOBUKM OTCYTCTBUS CreumnanbHbIX YCTPOMCTB, UCKMIOYaoLWMX CHATME Koneca TpaHCNopTHOro
cpeactsa 6e3 npuMeHeHns gpyrux cneymnanbHblX YCTPONCTB (B Crlydae OTCYTCTBUSA MOCNEeAHUX Y
Knnenta); Ecnu KnueHT HacTamMBaeT Ha NMPUMEHEHUU WHbIX, HE NPELYCMOTPEHHbIX LUTATHOM
KOMMneKTaunen TpaHCNopTHOrO CPeACTBa YCTPONCTB ANsi NpoBeaeHnsa paboT no 3ameHe koneca
B paMKax HanofnHeHWs KapTbl, B 3aKa3e-Hapsge Ha okKasaHue Yycnyru [enaetcs
COOTBETCTBYIOLAA OTMETKA.

1.3.1.3.4. lpoBeaeHne paboT No BCKPbITUIO ABeper TpaHCMOpPTHOro cpeacTtBa, GarakHuka
TpaHcnopTHOro cpefcTBa, Kamnota TpaHCMOPTHOrO CpPeacTBa, a Takke Mo BCKPbITUO
MEeXaHU4YeCKNX MPOTUBOYIOHHbIX CUCTEM, YCTAHOBIEHHbIX HA A4aHHOM TpaHCNOPTHOM CpeacTBe,
NpU YCNOBWM, YTO KOHCTPYKTMBHbIE OCOOGEHHOCTM TpaHCNOPTHOrO CpeAacTBa MO3BONSAOT
OCYLLECTBUTb AaHHble paboThbl.

1.3.2. B pamKax aBakyauunmn TpaHCNOPTHbIX CPEeACTB, HE MEHEE YEM OAMH U3 CreayoLmnx BuaoB
paboT u ycnyr:

1.3.2.1. TomelleHne NOMAHOCTbID WMNU YacTMYHO TpaHCMOPTHOrO cpeactea Ha JdBakyaTop,
3akpenneHne TpaHCNOPTHOrO CpeacTBa Ha JBakyaTope, NMnbo 3akpenneHne GyKCUMpOBOYHOIO
Tpoca Ha TpaHCMOpTHOM cpeacTBe B Lensx OYKCUMPOBKM B COOTBETCTBUM C TpebOoBaHUAMMU
AENCTBYIOLLEro 3akoHodaTeNbCTBa, WMHCTPYKLUUKM MO 3KCnIyaTtauum AaHHOro TpaHCMOpTHOro
cpeactBa u  TpeboBaHMSAMM TexXHUKM Ge3onacHocTW, nmMbOo 3aKkpenneHne YCTPOWCTBA,
obecneyvnBarloLLEro XeCTKYH CLENKY Mexay OBakyaTopoM U TpaHCNOPTHLIM CPEACTBOM B LIENSAX
OYKCUPOBKM B COOTBETCTBMM C TPEOOBaHUAMM OENCTBYIOLLErO 3aKOHOOATENbCTBA, MHCTPYKLUMN
Mo 3KcnfyaTaumm AaHHbIX TPAaHCMOPTHbBIX CPEACTB 1 TpeboBaHMAMMN TEXHUKM 6GE30MaCHOCTY;

1.3.2.2. TlepemelleHne TpaHCNOPTHOrO CcpeacTBa MoOCpPencTBOM OBakyatopa, yKasaHHbIMW
Bbille MEeToA4aMu, OCYLLECTBASETCH B MECTO, yKka3aHHoe KrmeHToM, B rpaHuuax Tepputopuu,
ykaszaHHon B Paspgene 3 Hactoswwux [MpaBun, ¢ yvyeTtom TpebGoBaHum Hactoswmx [Mpasun,
AEVCTBYIOLLEro 3akoHo4aTeNnbCTBa M MHCTPYKUUIA NO 3KCnnyaTauumn TpaHCNoOpTHOro CpeacTsa u
OBakyaTtopa.

1.3.2.3. Komnanma PAT He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb MPUHATUSA
3aBaKkyupyemoro TpaHCnopTHOro cpeactsa KnueHTa cTaHumMen TeXHW4Yeckoro obcnyxuBaHus,
Kyaa TpaHcnopTHoe cpenctBo Obio AOCTaBneHO Npu 3Bakyauun. B Takux cnyyasx ycnyra no
3BaKyauum TpaHCMOPTHOrO CpeacTBa cuYMTaeTcs Hagnexawmm obpas3om BbIMNOMHEHHOW C
MOMeHTa goctaBku TpaHcnopTHoro cpeactea Ha CTO.

1.3.2.4. Tlpn OTKase WIN HEBO3MOXHOCTU CTaHUMEN TEXHUYECKOro OOCnyXuBaHWA MNPUHATb
TpaHcnopTHoe cpenctBo KnveHTa, 9Bakyaumss TpaHCNopTHOro cpegctBa (nepeagpecauums
Bbl30Ba) OCYLLECTBNSAETCA B MeCTO, Yyka3aHHoe KnueHToM, u onnadvmsaetca KnveHTom B
COOTBETCTBMM C npenckypaHtom KomnaHum PAT, Ha mecTe okasaHusa ycrnyrm Ao Hadana eé
oKasaHus.

1.3.2.5. MNepemeLeHne TpaHCNOPTHOrO cpeacTsa ¢ ABaKyaTtopa Ha 3eMito U/Unu NoBEpPXHOCTb
MCKYCCTBEHHOIO COOpYXeHusi, Nnbo oTtuenneHve BGyKCMpPOBOYHOrO Tpoca, NMbo YCTPOMCTBA,
obecrneynBaloLLEro XeCTKyH cLenky Mexay TpaHCNOpTHLIM CpeCcTBOM U 3BaKyaTOpPoOM B LieNnsx
ocTaBneHunss TpaHCnopTHOro cpeAcTBa B MecTe, ykazaHHOM KriveHToMm, B rpaHuuax Tepputopuu,
ykasaHHou B Pasgene 3 Hactosiwmx [Npasun, ¢ y4yeToMm nonoxeHwi nyHkros 1.3.2.2 - 1.3.2.5
HacTosawmx [lpaBun, OeNCTBYIOWEro 3akoHoAaTernbCTBa W MHCTPYKUMW MO 3KcnnyaTauum
TpaHcnopTHOro cpeacTsa 1 aBakyaTopa;



1.3.2.6. lNpoBeneHne paboT no M3BneYeHuo TpaHCNOPTHOrO cpencrTBa M3 TPYAHOOOCTYMHbIX
MecT B crnydyae Hanuuusa y KomnaHum nubo y naptHepa KomnaHum COOTBETCTBYHOLLEW
TEXHUYECKON BO3MOXHOCTMW.

1.3.3. B pamkax cnpaBOYHO-KOHCYMbTaLMOHHOW MOMOLLUN HE MeHee YeM OAVH U3 cnegyroLmx
BNOOB paboT n ycnyr:

1.3.3.1. [lpepocTtaeneHne cunamm onepatopckon cnyxobl KomnaHum PAT cnpaBo4HON
NMHopMaLmn, nmerLlencs B 6ase JaHHbIX KOMMAHWK;

1.3.3.2. OcywiecTBneHne 1opnagmyecknx KOHCynbTauuin No TenedgoHy No Bonpocam:

1.3.3.2.1. npnobpeTeHnsi, TaMOXEHHOro OMOPMIIEHUS, HAaNoOroobsIOXEHNS, COBEPLLEHMS
PErncTpaLmMOHHbIX 4ENCTBUIA, SKCNyaTauumn, o6CnyXnBaHnsa 1 peMoHTa TPaHCNOPTHbLIX CPEACTB;

1.3.3.2.2. B obnactn 3awutbl npaB noTpedbutenen npu npuobpeTeHnn, IKcnnyaTauuu,
06Cny>XMBaHMM N PEMOHTE TPAHCNOPTHbLIX CPEACTB;

1.3.3.2.3. npuobpeTeHnsi, OTYYXKAEHUS, MEHbl, 3anora, OapeHust U COBEPLUEHUSI WHbIX
rpakgaHCKo-NpaBOBLIX CAENOK C TPaHCNOPTHLIMU CPeaCcTBaMu;

1.3.3.2.4. cogepxaHusi, obyCcTpOMCTBa U SKCMnyaTaumm aBTOMOOUITbHBIX CTOSHOK U rapaxen
noboro TMna, aBTOCEPBMUCOB, AEATENbHOCTM 3JKCMNyaTaUMOHHBLIX CNYXD, a Takke WHbIX
NpaBoOOTHOLLEHMI B 06nacTn aBToMOGUITbHOro TpaHCcMnopTa;

1.3.3.2.5. N0 MHbIM BOMpocCaM MNPaBOOTHOLUEHMI B 0Bnactm aBTOMOOMMBLHOrO TpaHcnopTa U
aKCnfyaTtaumMmM TPaHCNOPTHbIX CPeacTB, B TOM 4ucfe no BOMNpocaM B3aWMOOTHOLUEHWA C
NPaBOOXPAHUTENbHBIMW OpraHaMv W MHbIMW OpraHnsaumMsamMm B cdepe aBTOMOOMMIBbHOro
TpaHcnopTa W aKcnnyaTauumn TpaHCNOPTHbLIX CPeacTB.

1.4. Ycnyrm noMmowm Ha pgopore BbINOMAHAKTCA Mo TpeboBaHuto KnveHTa npu Hanuuuu
TEXHUYECKON U (PU3MYECKON BO3MOXHOCTU WX BbINOSHEHMS, MNPU YCIOBUM OTCYTCTBUSA Y
Komnanmm PAT cTauuoHapHOro cepBMCHOrO obOopyaoBaHus, U He Oonee ogHOro pasa no
KaXxgQoMy Criyyato, MOCNY>XMBLLUEMY NPUYNHOM obpaLleHms B KOMnaHuio 3a NonyYyeHnem ycnyr.

1.5. ITtoOble paboThl, BbINOMHsAEMbIe No TpeboBaHMo KnueHTa B pamKax HacTosiLen NporpamMmmbl
OKasaHusa ycryr NOMOLUM Ha JOopore, BbINOSHAKTCA TONbKO B €ro NpUCYTCTBMM U TONBbKO MNpwu
npeabasneHun Knnentom Kaptbl KnveHTa, BOAUTENLCKOrO yAOCTOBEPEHUS, CBUAETENLCTBA O
pernctpaumm TpaHcnopTHOro cpeactea (nacnopTta TpaHCNOPTHOrO cpeacTBa Un TEXHNYECKOro
nacnopTa TpaHCNOPTHOro CpencTBa) U AOKYMEHTOB, NOATBEPXKOAIOWMNX 3aKOHHOCTL BflafgeHu s
AaHHbIM TpaHCNOPTHLIM CPEACTBOM.

1.6. KomnaHusi BnpaBe oTkasaTb MOSHOCTbLIO UMW YacTUYHO B BbIMONHEHWUM MOObIX paboT, ecnu
Takoe BbINOMHEHWE 3aTPYAHEHO WM HEBO3MOXHO B CWIy OFpaHWYeHust [ocTtyna K
TpaHcrnopTHOMY cpeacTBy coTpyaHukoB Komnanuv u/vnu naptHepa Komnanum, nubo ecnu
BbINOSIHEHME TakunxX paboT CBA3aHO C BO3HUKHOBEHMEM OMACHOCTM NPUYNHEHNS Bpeaa.

1.7. B cooTtBeTCTBUM C HacTosALMMM MpaBunamm KomnaHusa He HeceT OTBETCTBEHHOCTM U BripaBe
oTKasaTb B BbINOSIHEHMN PabOT WM/UNM NpeaocTaBneHun yenyr, NPeayCMOTPEHHbIX MyHKTOM 1.1
HacToswmx MpaBun B cnyyasx:

1.7.1. YMbIWNEHHbIX gencTemin KnneHTa, naccaxmpoB TpaHCNOPTHOro CpeacTsa, HanpaBfeHHbIX
Ha npudnHeHne HemncnpasHocTn TpaHCNOPTHOMY CPeACTBY, NMMOO NPy COBEPLLEHMM NN MONbITKE
COBEpPLUEHMS yKa3aHHbIMU NULAMU NPECTYNNIEHNS UNU MHOFO NMPOTMBONPaBHOro aesHus; MNpu
N3bATUM B YCTAHOBNEHHOM MOPSAKE BOAUTENBLCKOrO YAOCTOBEPEHNSA — BPEMEHHOIO paspeLleHns
Ha NpaBo ynpasBneHnsi TPAHCMOPTHBLIMW CPEACTBaMM M KOMUM NPOTOKoNa 06 agMUHUCTPaTMBHOM
npaBOHapPYLLUEHWN, BblAaHHbIX B YCTAHOBIIEHHOM NOpsaKe.

1.7.2. Npw obpaileHnmn KnvenTa:
1.7.2.1. He OONYLEHHOro K ynpasreHnto AaHHbIM TpaHCMOPTHBIM CPeACTBOM;

1.7.2.2. He umetoLLEro npaea ynpaBleHnAa TpPaHCNOPTHbIMU CpeacTBaMu COOTBeTCTByI'OLLI,GIZ
KaTeropuu;



1.7.2.3. HE MMEIOLLLErO OOKYMEHTOB, NOATBEPXKOAOLWMX NPaBO BNageHWs!, NOMb30BaHUA WU/vnn
pacnopsikeHnst 4aHHbIM TpaHCNOPTHLIM CPEACTBOM;

1.7.2.4. HaxopsLlerocs B COCTOsiHUM no6or (POpMbl  anKkoroslbHOro, HapKOTUYECKOro WIu
TOKCUYECKOrO OMNbSHEHWUS, UMW Nof BO3AeNCTBUEM MeANKaMEHTO3HbIX NpenapaToB, NPUMeHeHne
KOTOPbIX NPOTMBOMOKa3aHO NpW ynpasreHuM TPaHCMOPTHbIMW CpeacTBamMu, a Takke, ecnu
KnneHT oTkasarncs nponTn MeguumMHCKoe OCBUaeTeNbCTBOBaHME (AKCNepTumay);

1.7.3. npoTMBONpaBHbIX OeNCTBMIA KnueHTa, TpeTbux nuy B OTHOLWEHUN paboTHnka KomnaHum
nvinn naptHepa KomnaHuu, a paBHO nNPU 3aKOHHbIX TPebOoBaHMSX YNONMHOMOYEHHbIX
AOIMKHOCTHBIX W/MAN WHBIX MWL O MpeKkpalieHUn BbINOMNHeHus paboT unu o6 oTkase OT ux
BbINOSIHEHWS;

1.7.4. npn HaxoxgeHun TpaHCMOPTHOrO CpeAcTBa B MOMEHT BO3HUKHOBEHMSI COObITUS,
MOCNYXXMBLLETO MNpUYNHOM obpauweHns B KomnaHuio BHE Tepputopuun, nNpeaycMOTPEeHHOM
NyHKTOM 1.2 HacToswwmx MNpasun;

1.7.5. npu ob6paiieHmmn KnmueHTa BHe cpoka aencteusa Kaptel KnveHTa;

1.7.6. HapyweHue KnveHTOM WnM MHbIM FMUOM NpaBwum 3aKkcnnyaTauum TpaHCNopTHOro
CPEeACTBa, YKasaHHOrO B YYETHOW WHOpMauuMu, B TOM YMCIE MCMONb30BaAHWE TEXHUYECKU
HeucnpaBHOro TpaHCMOPTHOrO CPEACTB, HapyLLEeHWs NPaBuIl NoXapHon 6e3onacHoCTU, NpaBun
NepeBoO3kM N XPaHEHMSI OrHEeOMacCHbIX M B3PbIBOONACHbLIX M MHbIX OMACHbIX BELLECTB, W/Wnu
TSHKENOBECHbIX IPy30B 1 NpeaMeToB, TpeboBaHuMin 6e30MacHOCTM NpK NepeBO3Ke rPy30B;

1.7.7. BO3OeNCTBUS SAEPHOro B3pbIBa, pagnaumm nnm paguoakTUBHOIO 3apaXXeHus;

1.7.8. BOEHHbIX OENCTBUA, MAHEBPOB UIM MHbLIX BOEHHbLIX MEPOMNPUATUN, FPaXgaHCKOW BOWHBLI,
HapOAHbIX BONIHEHMWI BCAKOro poda nnun 3abacTtoBoK, KOH(PUCKaLMKN, U3BbATUS, PEKBU3NULUN,

1.7.9. B cny4yae 3noynotpebnexnst ycnyramm KomnaHum co ctopoHbl KnneHra.

1.8. PewweHune 06 o6beme, B1AE BbINOMHAEMbIX B paMKax NporpaMmMbl MOMOLLM Ha goporax pabot
M ycnyr, a Takke o6 orpaHM4YeHUM UCMOSTHEHUS UMW OTKase OT WUCMOMHEHUS MOMHOCTbI0 UNn
YACTMYHO MPUMHMMAETCS YMNOJSTHOMOYEHHbIM coTpyaHukom Komnanum PAT w/unn naptHepa B
3aBMCUMOCTU OT UMEKLLUNXCSA YCIOBUN, HanMyunsg BO3MOXHOCTU M C Y4EeTOM BONEU3bSABMEHUS
KnneHTa, B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOL4ATEMNbCTBOM, U HacToswmumMu MNMpasunamu. B
nobom cnyyae KomnaHusa octaBnseTt 3a cobov npaBo OTKa3aTb MOMHOCTbIO UMW YAaCTUYHO B
oKasaHun ycnyr npyv HanMyum MNOAO3PEHUA O MOLLUEHHUYECKUX WU MHbIX NPOTUBOMPAaBHbIX
aencteun KnneHta n/mnun Tpetbmx Nuu, N0 OTHOLWEHMIO K KoMnaHun n/unm TpeTbnm nuuam.

1.9. KoMmnaHus HeceT OTBETCTBEHHOCTb 3a Bpe[d, MPUYUHEHHbI TpaHCNOPTHOMY CpPeacTBY
KnveHTa, B OTHOLWIEHMM KOTOPOro OCYLLEeCTBRsieTCAa akTM4eckoe okKasaHue yCnyr,
npegycMoTpeHHbIX nyHktamu 1.3.1 n 1.3.2 HacTosawmx NMpaBun, ecrnv Takon sBpes nNnpuinHeH B
pesynbTaTe BUHOBHbIX AenctBuin Komnanum n/vnm MaptHepa KomnaHuu.

2. NMPABA N OBA3AHHOCTW KITMEHTA 1 KOMIMAHUW.
2.1. KnneHT nmeet npaso:

2.1.1. TpeboBaTb 1 3akasbiBaTb OKa3aHue YCnyr, BbiNonHeHue paboTr KomnaHuen, nonyyatb
CMpPaBOYHO-KOHCYITbTAUUOHHYO MHOpMaLMIO B COOTBETCTBUN C NOPAOKOM, MPEeAYyCMOTPEHHbBIM
pasgenom Hactoswmx Mpasun.

2.1.2. Coobwatb KomnaHunmn 060 Bcex HegocTaTkax paboT, ycnyr, CnpaBOYHO-KOHCYITbTaLUOHHON
nHcpopmaumm cotpygHmkam KomnaHum n/vnu naptHepam Komnanum.

2.2. KnueHT 0043aH:

2.21. JlnyHo 3akasbiBaTb, npuobpetaTb W nonb3oBaTbcs ycnyramy KomnanHun un
npegoctasrneHHoM KomnaHuen - KOHCYNbTAUMOHHOW WH(opmauuen, ux nnogamm u
pesynbTaTamu.

2.2.2. ObecneunTb 4OCTOBEPHOCTb YY4ETHOM UH(POpMaL MK, coobLlaemon coTpyaHnKy KomnaHum
n/vnn napTHepa Npu okasaHWn ycryru.



2.2.3. Mpwu 3akase ycnyrn n/unum BbinofiHeHUN paboTbl cooblaTte coTpyaHuky Komnanum n/mnu
napTHepa MNOSHY N JOCTOBEPHYO MHAOPMALUUIO O XapaKTepUCTMKax 3akasblBaeMbiX YCryr unm
paboT, a Takke 0 Heo6xoaNMMOM MecTe MX nonydeHus. 3akas ycnyrm no nporpamme OkasaHus
yCrnyr NOMOLLM Ha AOPOre OCyLLECTBIAETCS NyTeM obpalleHnsi No TenedoHy

2.2.4. Tlepeg Ha4vanom BbINOMAHEHNA paboT W/uUNM OKasaHus YCnyr, MNpPeayCMOTPEHHbIX
HacToswummn NpaBunamn, NpegbsaABUTbL COTPYAHUKY KomnaHwm w/vnn napTHepa no nepBomy
TpeboBaHWI0, BOONTENbCKOE YAOCTOBEPEHNE (BPEMEHHOE pa3peLleHne 1 KON npoTokona ob
agMUHUCTPATUBHOM MpPaBOHAapYLUEHUN B CrydYae WU3bATMS BOAWUTENbCKOTO YAOCTOBEPEHWS B
YCT@HOBITEHHOM MOpPSiAKE) COOTBETCTBYHOLLEN KaTeropuv, CBUOETENbCTBO O perncrpauun
AaHHOro TpaHCnopTHOro CpeacTBa, [OOKYMEHTbl, noATBEpXAalowue npaBo BrnageHus,
NONb30BaHUSA UMW PacnopsXKeHUs: AaHHbIM TPaHCNOPTHLIM CPEACTBOM.

2.2.5. CBOEBpPEMEHHO NPOBEPSiTb 0GBbEM U KAYECTBO BbINOMHEHHbLIX PabOT, OKa3aHHbIX YCryr u
NPUHMMATb BbINOSNIHEHHbIE PabOThbl, OKa3aHHble YCNyrn B Mopsiake, NPeLyCMOTPEHHOM
HacTosilmMK MNpaeunamm.

2.2.6. lNMocne oOkoOH4YaHMA BbLINOMHEHMS paboT nognucaTb BCE AOKYMEHTbI, odopmnsembie
coTpygHukoMm Komnauum w/unu naptHepa. NMpun Hecornacum ¢ OaHHbIMKW, cogepXaluMncs B
AOKyMeHTax, 0hopMIsieMbIX Mo OKOHYaHUNM paboT, M HeyaA0BNETBOPEHHOCTUN KA4ECTBOM YCIyr
HemMeaneHHo coobwmntb 06 aTom B KomnaHuio no tenedoHy, n/unm NCbMEHHO N3NOXUTb CBOW
BO3paxeHnsa B 0hopMnsaemMbIX JOKYMEHTaX.

2.2.7. BbINonHATbL Bce pekomeHAauuu, AaHHble npeactaButenamu KomnanHum, a Takke
napTHepamu KomnaHuu, Kacatowmecs okasbiBaembix KoMnaHuein ycnyr. AeUCTBUSI yKa3aHHbIX
BELLECTB.

2.2.8. MNpwu yTpate KapTtbl no nobon npnynHe, coobwmTtb B Ntobor goctynHon dpopme KomnaHum
He3aMeanuTenbHO, HO He Mo34Hee OfHMX CYTOK C MOMEHTa OOHapyXeHusa yTpaTbl.
BoccTaHoBneHne kapThbl B 3TOM criyqae npoudsoanTtcst KomnaHuen 3a cuet cpeacts KnuveHra.

2.2.9. CogepxaTb TpaHCnopTHOEe CpeacTBO, yKasaHHOEe B y4eTHOW MHdOpMaLMn, B NCNPaBHOM
COCTOSIHUM, MPUHUMATb Mepbl MPEAOCTOPOXHOCTU B LEnsxX NpeaoTBpalleHus NpUYUHEHUS
yuwiepba TpaHCNOPTHOMY CPEACTBY.

2.2.10. BbInonHaTb ycnoBus HactoAwmx Mpaswmn.
2.3. KomnaHusa nmeeT npaeo:

2.3.1. OkasbiBaTb YCNyrn 1 BbINOMHATE paboTbl, NPeayCMOTPEHHbIE NPOrPaMMONn, Kak CBOUMMU
cunamm, Tak U cunamm 1 3a cHet naptHepos KomnaHuu.

2.3.2. MpoBepaTb NpeacTaBnieHHyto KnneHToMm uHdopmMaumio, a Takke BbinorHeHne KnneHtom
ycrnoBun Hactoswmx MNpasun.

2.3.3. lNpoBoantb ocMoTp U obcrnegoBaHne NoBpexaeHHoOro TpaHCNOPTHOroO cpeacTea.

2.3.4. OTkasatb B npegocTtaBnieHMn KnueHTy ycnyr v BbINOSIHEHUM PabOT B COOTBETCTBMM C
nyHkTom 1.7 HacToswmx MNpasun.

2.3.5. Ha pocpoyHoe ripekpalleHne okasaHud Yycnyr B Mopsgke, YCTaHOBMEHHOM
3akoHogaTtenbcTBOM Poccunckon Pepepaumn, B criydae HapyweHus KrnueHTom, YCrnoBun
HacToAwwmx MNpasun.

2.3.6. OTkasaTb MOMHOCTbIO MIN YacTUYHO KrvMeHTy B npegocTaBneHun ycnyr, CrpaBOYvHO-
KOHCYNbTaLMOHHOW MHAOPMaLWK, B CriyYasx:

2.3.6.1. HecooTBeTCTBMA Y4YETHbIX [OaHHbIX, COOOLLEHHbIX 3aka3ynMkOM, COOTBETCTBYHOLLUM
YYETHbIM  OaHHbIM, COOOLWEHHbIM W/Mnn npegocTtaBneHHbiM  KnveHTom npu  3akase,
npuobpeTeHnn n/unu nonyvyeHun ycnyr n/mnm pabor KomnaHmum, a paBHO Npu HECOOTBETCTBUM
AENCTBUTENBHOCTM MHpOpMaLmn, npegoctasneHHon Komnanum n/vinv naptHepy Komnanum npu
3akase ycnyr u/unu paboTt KomnaHum o xenaembix xapakTepucTmkax Takux ycnyr n/unu pabor,
nn6o o6 obbeme, MecTe U BpeMeHU NonydeHns ycnyr n/unm pador.



2.3.6.2. 3akasa KnuMeHToOM BbIMOMIHEHUSA KaKuUX-NMMOO [OEenNcTBUMA B OTHOLUEHUUM WHOro
TPaHCNOPTHOro cpeacTBa (C WHbIMW  OMO3HABATENIbHLIMU  PETMCTPALMOHHBIMU - 3HAKaMMU,
NOEeHTUPUKALNOHHBIMW HOMEPaMN 1 TOMY NOAOOHBIMW KBaNNULMPYOLWUMN NPU3HaKaMm), 4em
yKas3aHO B Y4YEeTHbIX AaHHbIX, COObLLEHHbIX 3aka3unkom npu Aktneauumn CeptudumkaTa.

2.3.6.3. HapyweHus KnneHtom ycnosun HacToswmx Mpasun.

2.3.6.4. Ecnn HeobxooMMOCTb WX 3akasa WM npuobpeTeHusi Bbi3BaHa MNPOTMBOMNPAaBHLIMU
nHTepecamn KnmeHTa, a paBHO B Cny4asx, Korga MX BbIMNOMHEHWE HEMNOCPEeOCTBEHHO W/MMnu
(haKTM4eCKn CBA3aHO ¢ HeOHXoaMMOCTbLIO HapyweHnss Komnanunen TpeboBaHMn OeNCTBYOLLIEro
3aKoHOAATENbCTBA, NPUHATLIX B OOLLECTBE HOPM HPABCTBEHHOCTU 1 MOpanu.

2.3.7. lNpwu obpaweHnn Knuenta B KomnaHuio 3a ycnyramm nonyynTb cornacue obpaTtumsLLerocs
KnneHta Ha o6paboTKy ero nepcoHanbHbIX AaHHbIX KomnaHunen. B cnyyae oTcyTCTBUSA Takoro
cornacusi KomnaHusa Bnpaee oTka3aTb B OKa3aHWW yCIyr.

2.4. KomnaHuga obasaHa:

2.4.1. O6ecneuntb npegocTaBneHve ycnyr B obObemax, nopsgke W C  KavyecTBOM,
COOTBETCTBYIOLWMM TpeboBaHMAM HacToswmx [lpaBun, OENCTBYKOLWEro 3akoHodaTenbCTBa U
TpeboBaHMAM, NpeabsABNSAeMbiM K NOAOOHOrO poga ycnyram B yCroBusiX 0ObIMHOMO 4enoBOro
oboporTa.

2.4.2. Oka3aTb WHble YCryru, Ha OCHOBaHMM W B MOpPsSiAKe, NPeAyCMOTPEHHOM HacTOosILUMU
MpaBunamu 1 4encTByOLWMM 3aKOHOAATENECTBOM.

2.4.3. Coobwmtb KnveHTy nepeveHb [OKYMEHTOB, HeoOXoauMmbIX K NpeacTaBneHuo ans
o6palleHnii B KomnaHumio B TEX NN NHBIX CUTYaLMUSIX.

244. He pasrmawaTtb cBegeHMn o KnuneHTe, 3a UCKIOMEHMEM CriydyaeB, NpsaAMO
npegycMOTPEHHbIX 3akoHogaTenbcTBOoM Poccunckon Pepepaumn. KomnaHus ocTtaBnsetr 3a
cobon npaBo coobwartb cBeaeHus o KnneHte ceBoum [lapTHepam Ha ycroBusix, B obbeme u
nopsake, npegycMoTpeHHoM [JoroBopoMm, 3aKro4eHHbIM C NapTHEPOM, HO TOSbLKO B Cryvae, ecnv
coobLleHne aTnX CBeAEHNn HeobXoOanUMO AONist BbINOJSTHEHUST 00513aTEeNbCTB, NPEeAYCMOTPEHHbIX
[orosopom B nHTEpecax KnnenTa.

2.4.5. Coseplatb WHble OENCTBUS, NPedyCMOTPEHHble HacTosdwmmmn [lpaBunamm wu
3akoHogaTenbcTBoM Poccurickon degepaumn.

2.5. B cnyyae Heob6xoaMmMoOCTM OkasaHus YCryr B OTHOLEHUM TpaHCcnopTHOro cpencrea 3a
npegenamm TeppuTopumn, ykasaHHon B nyHkTe 1.2 HacTosawmx MNpasun, Ycnyrn Komnadmm moryT
ObITb Oka3aHbl (BHe pamok [loroBopa mexay KnueHtom n Komnanuwen n Hactoswmx lMpasun)
TONbKO npu ycrnosuu onnatbl KnveHtom Ycnyr KomnaHmm B MOMEHT OKasaHus yCryr HaryHbIMK
AEHEeXHbIMU CpeacTBaMu, UCXOAs U3 NpenckypaHTa Komnauum, OencTByOLLEro Ha MOMEHT
o6pawueHus. Npun okaszaHum ycnyr KnneHty MaptHepom KoMnaHum ycnyrn onnavymMBatoTCs B Kaccy
MapTHepa no ueHam [NapTHepa 3a npober OBakyaTopa OT MecTa HaxoXaeHusa TpaHCnoOpPTHOro
cpenctea KnneHta oo Havana Tepputopumn, ykasaHHom B nyHkTe 1.2 HacToswmx [Mpasun.

3 MpK1 HaIMUMM NPU3HAKOB HAXOXAEHWUA KNMeHTa B COCTOAHUM ONbAHEHWA UV O4YPMaHWUBAHMA, BbINONHEHWe Nto6bix paboT v/uam BbiNoAHeHUe
YCAyr NpUOCTaHaB/AMBAETCA [0 [OKYMEHTA/NbHOrO MNOATBEPNKAEHUA daKTa OTCYTCTBMA MNPU3HAKOB YNoTpebNeHUA HapKOTUYECKMX,
0AYPMAHUBAIOLLMX UK BbI3bIBAOLLMX OMNbAHEHMWE BeLLecTB, IM60 A0 MOMEHTa NpeKpaLleHUs AeiCTBUA YKa3aHHbIX BEeLL,ecTB.

2.6. B cnyyae 3akasa KnvueHtom ycnyr/BbinonHeHnsa pabot Ha ABToMobunbHOW gopore, npoess
No KOTOpPOMW fABnsieTcs nnaTtHbiM, KnueHT ob6s3aH Ha MecTe OkasaHus ycryr KOMMNeHCcUpoBaTb
pacxogbl Komnanuwn/lMapTHepa KomnaHuu, noHeceHHble 3a Npoe3d No Takon nnaTHOM
ABTOMOGUIBLHOM Jopore.

2.7. CTOPOHbI OroBOPUIMCK, YTO Ycnyrn KoMnaHmm oKasbiBatoTCA TOMNbKO C TeM TpaHCNOPTHbIM
CpencTBOM, KOTOPOE YKAa3aHO B YYETHbLIX JAHHbIX.



2.8. CTOpoHbl goroBopunuch, Yto KomnaHusa BnpaBe B OOHOCTOPOHHEM MOpsigKe MpPekpaTUTb
paHblUe CpoKa OKOHYaHWUs OencTBusa obasatenbcTB KomnaHum okasaHwe ycnyr B OTHOLLEHWUU
TpaHCcnopTHOrO  CpeacTBa, B Chnydae  [OKYMEHTanbHO  [OKa3aHHOro  TPexXKpaTHOro
a3noynotpebnexusa ycnyramm KomnaHmm co cTopoHbl KnveHTa.

2.9. CTOpoOHbI OOroBOpunNuCb cumtatb 3noynotpebneHnem ycrnyramm KomnaHmmM cO CTOPOHBbI
KnuneHTa cnegytowme gencteunsa KnueHta: — HeBblnonHeHne pekomeHgaumm KomnaHum, gaHHbIX
KnneHTy npu okasaHun ycrnyr Ha YCrOBMSIX U B MOPSAKE, NMPegyCMOTPEHHbIX HACTOSALLMMM
MpaBunamu; — 3aka3 ycnyr No TpaHCNopTUPOBKE TpaHCNOPTHOrO CPeacTBa WM SKCTPEHHOM
TEXHUYECKOM MNOMOLWM B ChnyyasiXx, He npegyCMOTPEHHbIX Hactoswumn [lpasunamn; —
YMbIWAEHHbIA 3aKa3 ycrnyr no TexHM4Yeckon nomowm 6e3 HeobxoauMmMocTW, a paBHO
yMbILWNEHHbIM 0bmMaH Komnauum npu ykasaHumM HeobxoaumocTu B BbINOSHEHUM KomnaHuewn
paboT, oKazaHUK yCryr Ha YCroBUSX U B NOPsSiAKe, NPeayCMOTPEHHbIX HacToawmmm MNMpasunamu;
— ItoBble ymbiwneHHble aenctenst Knventa, HanpaeneHHble Ha BbinonHeHne Komnaxven pabor,
B MOPSsiAKE MHOM, YEM YCTAHOBIEHO HacToswmMun Npasunamu.

3. NepeyeHb ropoaoB nNpenocTaBneHUs ycnyr

Nopog OBakyauusa OKCTpeHHas
TexXHn4eckas
NOMOLLb
ApxaHrernbck Ycnyra goctynHa* Ycnyra goctynHa*
AcTpaxaHb Ycnyra goctynHa* Ycnyra goctynHa*
BapHayn Ycnyra goctynHa* Ycnyra goctynHa*
benropog Ycnyra goctynHa* Ycnyra goctynHa*
BepesHukm Ycnyra goctynHa* Ycnyra goctynHa*
BpsHck Ycnyra goctynHa* Ycnyra goctynHa*
Byrynbma Ycnyra goctynHa* Ycnyra goctynHa*

Benvkun Hosropog

Ycnyra goctynHa*

Ycnyra goctynHa*

BnagusocTok Ycnyra goctynHa* Ycnyra goctynHa*
Brnagnmup Ycnyra goctynHa* Ycnyra goctynHa*
Bonrorpag Ycnyra goctynHa* Ycnyra goctynHa*
BopoHex Ycnyra goctynHa* Ycnyra goctynHa*
"eopruesck Ycnyra goctynHa* Ycnyra gocTtynHa®
ExkatepuHbypr Ycnyra goctynHa* Ycnyra goctynHa*




EcceHTykn

Ycnyra goctynHa*

Ycnyra goctynHa*

JKenes3HoBoack

Ycnyra goctynHa*

Ycnyra goctynHa*

MBaHoOBO

Ycnyra goctynHa*

Ycnyra goctynHa*

MxeBck

Ycnyra goctynHa*

Ycnyra goctynHa*

MpkyTCK

Ycnyra goctynHa*

Ycnyra goctynHa*

Wowkap-Ona

Ycnyra goctynHa*

Ycnyra goctynHa*

KasaHb

Ycnyra goctynHa*

Ycnyra goctynHa*

Kanyra

Ycnyra goctynHa*

Ycnyra goctynHa*

KemepoBo

Ycnyra goctynHa*

Ycnyra goctynHa*

Kupos

Ycnyra goctynHa*

Ycnyra goctynHa*

Kncrnosopack

Ycnyra goctynHa*

Ycnyra goctynHa*

KocTtpoma

Ycnyra goctynHa*

Ycnyra goctynHa*

KpacHogap

Ycnyra goctynHa*

Ycnyra goctynHa*

KpacHosipck

Ycnyra goctynHa*

Ycnyra goctynHa*

KypraH

Ycnyra goctynHa*

Ycnyra goctynHa*

Kbi3bin

Ycnyra goctynHa*

Ycnyra goctynHa*

Jlvneuk

Ycnyra goctynHa*

Ycnyra goctynHa*

MarHutoropck

Ycnyra goctynHa*

Ycnyra goctynHa*

MwuHepanbHble Boapl

Ycnyra goctynHa*

Ycnyra goctynHa*

MockBa

Ycnyra goctynHa**

Ycnyra goctynHa**

MypmaHck

Ycnyra goctynHa*

Ycnyra goctynHa*

HabepexHble YernHbl

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxHeBapTOBCK

Ycnyra goctynHa*

Ycnyra gocTtynHa®

HwxHekamck

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxHuin Hosropog

Ycnyra goctynHa*

Ycnyra gocTtynHa®




HwxHum Tarnn

Ycnyra goctynHa*

Ycnyra goctynHa*

HoBoKy3HeLK

Ycnyra goctynHa*

Ycnyra goctynHa*

HoBopoccuiick

Ycnyra goctynHa*

Ycnyra goctynHa*

Hosocnbupck

Ycnyra goctynHa*

Ycnyra goctynHa*

Owmck

Ycnyra goctynHa*

Ycnyra goctynHa*

OpeHbypr

Ycnyra goctynHa*

Ycnyra goctynHa*

MNeHs3a

Ycnyra goctynHa*

Ycnyra goctynHa*

MNepmb

Ycnyra goctynHa*

Ycnyra goctynHa*

lMNeTposaBoack

Ycnyra goctynHa*

Ycnyra goctynHa*

Maturopck

Ycnyra goctynHa*

Ycnyra goctynHa*

PocToB-Ha-[1oHy

Ycnyra goctynHa*

Ycnyra goctynHa*

PasaHb

Ycnyra goctynHa*

Ycnyra goctynHa*

Camapa

Ycnyra goctynHa*

Ycnyra goctynHa*

CaHkT-lNeTepbypr

Ycnyra goctynHa*

Ycnyra goctynHa*

CapaHck

Ycnyra goctynHa*

Ycnyra goctynHa*

Capatos

Ycnyra goctynHa*

Ycnyra goctynHa*

CeBacTononb

Ycnyra goctynHa*

Ycnyra goctynHa*

Cumdepononb

Ycnyra goctynHa*

Ycnyra goctynHa*

CwmorneHck

Ycnyra goctynHa*

Ycnyra goctynHa*

CraBponornb

Ycnyra goctynHa*

Ycnyra goctynHa*

Ctapbinn Ockon

Ycnyra goctynHa*

Ycnyra goctynHa*

Crepnurtamak

Ycnyra goctynHa*

Ycnyra goctynHa*

Cypryt

Ycnyra goctynHa*

Ycnyra gocTtynHa®

TamboB

Ycnyra goctynHa*

Ycnyra goctynHa*

TonbatTn

Ycnyra goctynHa*

Ycnyra gocTtynHa®




Tomck Ycnyra goctynHa* Ycnyra goctynHa*
Tyna Ycnyra goctynHa* Ycnyra goctynHa*
TiOMeHb Ycnyra goctynHa* Ycnyra goctynHa*
YnbsAHOBCK Ycnyra goctynHa* Ycnyra goctynHa*
Yda Ycnyra goctynHa* Ycnyra goctynHa*
XabapoBck Ycnyra goctynHa* Ycnyra goctynHa*
Yebokcapbl Ycnyra goctynHa* Ycnyra goctynHa*
YenabuHck Ycnyra goctynHa* Ycnyra goctynHa*
Onucrta Ycnyra goctynHa* Ycnyra goctynHa*
Apocnasnb Ycnyra goctynHa* Ycnyra goctynHa*

Pacyetr ocywecTtBngeTca nyTeM HaxOoXOEHWs KpaTyalwero reogesnyeckoro paccTosiHMSA  OT
agMUHUCTPATUBHBIX [PaHWL YKa3aHHOrO HaCeneHHOro nyHKTa A0 TOYKW, onpedensiowen rpaHuugy
TEppUTOPUN OKa3aHWs YChyr.

*¥Yenyrn gocTynHbl B npedenax agMUHUCTPATUMBHBLIX TPaHUL, ropoda, a Takke Ha paccTtosHum 30
(TpunauaTtun) KNNOMEeTPOB OT aAMUHUCTPATMBHBIX FPaHNUL;

**Yenyrm goctynHbel B ropoge MockBe B npegenax MKAL (MockoBckas KonbLeBas aBTOMOOMMbHasS
gopora), a Takke Ha pacctosHum 50 (Matugecartun) kunometpos oT MKAL.



