ODEPTA

NMPABUJIA «HelpBayAuto» no nporpammam «lrapaHtusa PAT Ontumym», «FapaHtua PAT»,
«rapaHTua PAT lNMpemunym» (o1 18.03.2019r.)

000 «MepBas NapaHTunHaa KomnaHusi»

HacTtoswme Tlpasuna asndaioTcs  odumumansbHbiM - npeanoxeHnem  (nybnuuHon odpepton) O6wectBa € OorpaHWYEHHON
oTBeTCcTBEHHOCTbIO «[lepBasi MapaHTuiiHas Komnanusiy (OO0 «MIK»), B agpec noboro cusmyeckoro unu opuamyeckoro nvua,
BrnafenbLa TPaHCMOPTHOrO CpeAcTea, obnagatoliero [eecnocobHOCTbI0O U HEOBXOAMMBIMU MOMHOMOYMAMU, 3aKMOYUTL [OrOBOP C
00O «[epBas [apaHTMHaa KomnaHua» Ha ycnoBusx yctaHoBneHHblx MNpasunamm OOO «[Mepsas MapaHTuiiHas KomnaHus» n
AeNCcTBYIOLWMM 3aKoHodaTenscTBoM Poccuiickon Pegepaumm, 1 COAEpXUT BCE CyLLECTBEHHbIE YCMOBUS OroBopa 1 Nopsgok okasaHus
ycnyr.

|. OCHOBHbIE MONOXEeHUs
[nsa uenen, npegycMOTPEHHbIX HacTosAWwmMM [pasunamMu, UCNonb3yTes creayloLue onpeaeneHns n NoHATUNA:
Komnanus - O6LiectBo ¢ orpaHu4eHHoNn oTBeTCTBEHHOCTbIO «[lepBas MapaHTunHas Komnanusa» (OO0 «[IMMK»)

KnueHT - dhmanyeckoe unu ropuanyeckoe nuuo, siensiroleecsi CObCTBEHHMKOM TPaHCMOPTHOMO CPEACTBa, Ha Ybe UMS U hamunuto
ogopmneH «lMacnopt TpaHcnopTHoro Cpeactea» (MTC).

TpaHcnopTHoOe cpeacTBO, Aarnee no TekcTy «TC» - nerkoBon aBToMo6uUnb, nonHon maccon o 3500 kr, He cTapwe 2000 ropa
BblMycka, ¢ npoberom no oAoMeTpy, Ha MOMEHT CMeHbl COBCTBEHHMKa, He 6onee 200 000 kKMNOMETPOB.

MNTC - nacnopT TpaHCNOPTHOro CpeacTBa.

HoroBop Ha okasaHuWe yCnyr cepBMCHOro oGcCnyxumBaHuA, Aanee no TeKcTy «JJoroBop» — JOrOBOP Ha OKasaHue ycnyr
no CepBMCHOMY OBCnyXXunBaHMIO aBToMobuNs, aBnstoLmMnca aboHeHTckuM goroBopom (cT. 429.4 TK P®), saknioyaembii KomnaHven ¢
KnveHtom nytem nognucaHusa KnueHtom 3asBneHuss o npucoeamHeHwun. B pamkax gorosopa, KomnaHms npuHumaeT Ha cebs
obsi3zatenbcTBa NO TexHW4eckomy obcnyxuBaHuto TC KnmeHTa, Ha ycrnoBWsX, YCTaHOBMIEHHbIX HacToswwmMu [lpaBunamun, n B
COOTBETCTBUM C BbibpaHHOW KnneHTom lNporpammon.

KapTta-Ceptucukar, ganee no tekcty «Ceptudmkar» - nnactukosas kapta, dusmdeckmn Hocutens Ceptudukata npoanéHHon
rapaHTuu Bbinyckaemoro Komnanuen. CeptudumkaT yooctoBepsieT npaso KnveHTa Ha TexHuveckoe obcnyxusaHue TC B COOTBETCTBUM
¢ BbliGpaHHoM lNMporpamMmmon 1 Ha yCnoBusX, YyCTaHOBMNEHHbIX HacToawmmu Mpasunamu. Cpok gevicteua Ceptudukata onpegensiercs
cpokoM peincteus BblbpaHHoOW KnueHtom [porpammbl. Bce npaBa Ha Ceptucdukat npuHagnexat Komnawun. CToumocTb
CepTndmkatoB npuseaeHa B MNpunoxeHun Ne1 k HacTtoswmm MNpasunam.

Tanon Ceptudukata CepsucHoro O6GcnyxuBaHus, ganee no TeKCTy «TamoH» - JOKYMEHT, MOATBEPXAatoWwmnin NpuHATUE
Knuentom ycrosun Hactoawmx lMpasun (akuenT nybnuyHom odepTbl), cogepxawmi ceegenuns o TC, KnueHte, Buge n ctoMmocTm
BblGpaHHoi KnmneHTom Mporpammel. Popma TanoHa npueegeHa B MpunoxeHun Ne2 k HacTosiwmm MNpasunam.

Akt ocmoTtpa TC, panee no TeKCTy «AKT OCMOTpa» - OOKYMeHT, ocopmrieHHbin KomnaHuen/lMapTHepom KomnaHuv no
pesynbTaTamMm NpoBe4eHHOro 0CMOTPa TexHnyeckoro coctosiHua TC KnueHnTta, noaTBepxaatowwmin npaso KnveHTta Ha nonyyeHue ycnyr
B COOTBETCTBUM C BbIOpaHHOM [porpamMmon 1 Ha yCnoBusX, yCTaHOBIEHHbIX HacToswmmu Npasunamu.

Mporpamma TexHM4Yeckoro oGcnyxuBaHus, ganee no TekcTy «[porpamma» - o6bem n ycnoBuss paboT Mo TEXHUYECKOMY
obenyxuBanuio TC, okasbiBaeMbix Komnanven KnueHTy, Ha ycrnoBusiX, yCTaHOBMEHHbIX Hactoswmmu [paBunamu. CeBenenust o
Mporpammax npueeaeHsl B MNpunoxeHun Ne3 k HacToswum MNpaBunam.

MNporpamma oka3aHusA ycnyr NOMOLLM Ha Aopore - 06beM 1 yCroBMSA OkasaHusi ycnyr, okasbiBaeMbix Komnanunen Knuenty, Ha
YCrnoBWsiX, yCTaHOBMEHHbIX B MNMpunoxernun Ne 5 k HacToswmm MNpasunam.

ArenT, MapTHep KomnaHuu - cusmdeckoe unu topuamyeckoe nuuo, opuumansHo ocyllectehsiiowee npogaxy CeptudukaToB
Komnanumn. Cnncok AreHToB u MNapTHepoB ony6nukoBaH Ha carite KomnaHum B pasgene «MapTHepbI».

Numnt otBeTcTBeHHOCTU KomnaHum - cymma, B npegenax kotopoi, KomnaHus npousBoguT paboTbl MO TEXHUYECKOMY
obcnyxuBaHuto n pemoHty TC Ha CTO, BKkMYasi CTOMMOCTb 3amnacHbIX 4acTel, Ha YCNOBMSAX, NPELYCMOTPEHHbIX HACTOSAWMMMU
Mpasunamu.

YcnoBusi BbINOSIHEHUS PaGoT - JOKYMEHT, OMNpeaensiiowyii Nnopsaok BbiNonHeHus pabot no CepTudumkaty v SBMSHOLWMACA
HeoTbeMIeMbIM NpUIoXeHeM K HacToswwmm MNpasunam. (Mpunoxerue Ned k HacToswmm Mpaeunam.)

CTO - cTaHuuM TexHW4Yeckoro obCnyXuBaHWs, onpeaerneHHble (aBTopu3oBaHHble) KomnaHven Onsg npoBedeHWs OUAarHOCTUKY
HENCNPaBHOCTU, TEXHMYECKOro obcnyxunsaHusa u pemoHta TC KnwueHta. MNonHbin cnncok CTO onybnukoBaH Ha cante KomnaHum B
pasgene "KoHTtakTbl".

TO - nnaHoBoe (pernameHTHoe) TexHndeckoe obcnyxusarnme TC KnueHTta, onpenensiemoe KomnaHuei.

Il. MpeameT goroBopa

MpeomeToMm HacTosiwen odepTbl ABNAETCS NpeasiokeHne 3akno4vnTb AOroBop Ha okadaHue KomnaHnuven KnueHTy no ero
TpeboBaHUIO (3anpocy) ycnyr rno TexHuyeckomy obecnyxumeaHuto Ha CTO, a Takke noMoLlM Ha gopore B ob6bemax u nopsiake,
YyCTaHOBMNEHHbIX HacTosWwmmMmu NpaBunamu.

I1l. Mopsaok 3aknoYeHUs gorosopa
1. nga 3akntoyeHus gorosopa ¢ Komnanuewn, KnneHTy Heo6xoammo:

1.1 O3HakoMUTLCA € HacToALmMY MpaBunamu Ha canTe KomnaHum: www.auto-garantiya.ru unv rapaHtusi.pdg
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1.2 Beibpatb Mporpammy.

1.3 Onnatutb ctoumocTb CepTudmkaTta, cornacHo BeibpaHHol Mporpamme, B cooTBeTCTBUM € pasgenom VIl HacToswumx Mpasun.

1.4 3anonHuTb TanoH, 3a ucknyeHnem Homepa CepTudukaTa, U pacnucaTbCs B HEM.

1.5 MNMepepatb 3anonHeHHbI TanoH AreHTy, (MapTHepy Komnanum), octaBuB Konuio cebe.

2. Ecnu B nepuopg pencteusa CeptudpmkaTta npounsoLuna cMeHa cobeteeHHuka TC, ans Toro 4Tobbl NpogonmkmTb 06CcnyxmnsaHve no
Mporpamme, HoBbI Bnageney TC o6sa3aH:

2.1 B TeyeHue 5 (nsaTn) gHel ¢ MOMeHTa cMeHbl cobcTBeHHuKa TC, 3apernctpupoBaTth (akTnBupoBaTb) CepTudmkar, No3BOHMB NO
TenedoHy Cnyx6bl nogaepxkm knmeHToBs: 8(800)555-41-34, KpyrinocyTO4HO.

2.2 NpepoctaButb TC Ha yka3aHHyto KomnaHuen aBTopmsoBaHHyto CTO, Ana ocmoTtpa u nognvucaHvs AKta OCMOTpa COTPYAHUKOM
KomnaHum B cpok He no3gHee 10 (aecatu) aHen ¢ MoMeHTa pernctpaumm (aktusaumm) Ceptudumkara.

2.3 3anonHutb TanoH 1 pacnucaTbCs B HEM.

2.4 Bo Bpemsi npoxoxpaeHus ocmotpa TC, npepoctaButb coTpyaHuky KomnaHum Ceptudpmkar, MNMTC ¢ oTmeTkOn O CMeHe
COBCTBEHHMKA M JOKYMEHT YOOCTOBEPSAOLLMIA JIMYHOCTD.

3. Ha HoBoro Bnagensua TC BosnaratTca Bce npaBa M 0653aHHOCTU, NpegyCMOTPEHHbIe HacToAWwmumn MNpaBunaMmm A0 OKOHYaHUS

Aevicteumsa Nporpammbl, BbIGpaHHON nepBbIM Bnagensuem TC.

IV. NMpaBa n o6a3aHHOCTM CTOPOH
1. NpaBa n obazaHHOCTN KomnaHuu:

e B cnyyae nonomku yana nnu getanen TC npegycMoTpeHHbIX [porpammon, opraHu3oBaTh BbiNomnHeHWe paboT, B COOTBETCTBUM
¢ HacToawwmmu MNMpasunamu 1 YcnoBusiMu BbINONHEHNS paboT No kapTe-cepTudukary.

e OcyLecTBNSATb KOHTPOMb KayecTBa BbIMONHeHMs paboT no Ceptudmkaty Ha CTO, B COOTBETCTBMU C YCHOBUSIMM,
onpegeneHHbIMU HacTosLwmMMm Mpasunamu.

¢ [lpuHMMaTb NUCbMEHHbIE NpeTeH3nn oT KnneHTa, B cnyyae, ecnv pabotsl no CepTtudumkaty, No MHeEHNO KnneHTa, BbINONHEHbI
CTO Heka4eCTBEHHO.

e OcyLlecTBNATb 3alUMTHYIO MapkupoBky aeTaneit TC, ykasaHHbIX B BbiGpaHHOM KnuneHTom lporpamme, ecnv npucyTCTBYIOT
MoO03PEHNA O MOLLEHHUYECKUX UM MHBIX MPOTUBONPAaBHBLIX AENCTBUSAX KnneHTa n/unu TpeTbmx nuu no oTHoLWeHUo K Komnaxuu.,

2. NpaBa n 06s3aHHOCTU KnneHTa:

e Bbibpatb MNporpammy.

e BHecTtun cpenctsa B onnaty ctoumoctu CepTudmkara cornacHo BeibpaHHom Mporpamme.
e O3HaKoMUTbLCS C yCnoBUSIMU HacTosLwmMX MNpasun.

e 3anonHuTb 1 Nnoanucatb TarnoH, 3a UCKNoYeHneM ykasaHns Homepa CepTudumkara.

e UHdopmumposaTtb KomnaHuto o cmeHe cobetBeHHuka TC.

e CoxpaHATb, M no TpebosaHuio KomnanHum npepoctaBnate Ceptudwmkar, TanoH, AKT ocmoTpa, CepBUCHYI KHWXKKY |
nonyyeHHyto oT CTO goKkyMeHTaumio, CBA3aHHY0 C PEMOHTOM U perynsipHbiM o6cnyxunsarnmem TC.

e O6pawartbca k KomnaHum 3a pasbacHEHMAMY MO NOBOAY YCNOBUI HacTosLwero [JoroBopa v CroXWBLUNXCSH OTHOLLUEHWIA, CPOKOB
N TEXHNYECKNX OCOBEHHOCTEN BbINonHeHus pabot no CeptudukaTy.

V. Cpok gercTBMA goroeopa
1. HacToswwwmi Jorosop BCTynaeT B CUiy ¢ MOMeHTa nognucanua KnueHtom TanoHa.
HacTtoswumin goroBop npekpaliaet cBoe AeicTBue No dakTy HacTynneHs O4HOro 13 CrieayoLmx COObITUNA:
¢ [lo ncreyeHun cpoka genctems BblopaHHon KnveHtom MNporpammbl.

e [lpu npeBbIWEHNM MAKCMManbHO AOMYCTUMOro nokasatensi npobera TC, ykasaHHoro B BbiGpaHHOW KnveHTom [Mporpamme.
OTcueT cpoka gevcteus n npobera TC ocyLlecTBNAeTCA OT CBEAEHUIA, YKa3aHHbIX B TaroHe.

e Ecnu obwas ctoMmocTb BCex BbINOMHEHHbIX M onfadveHHbIx KomnaHuen pa60T, B COBOKYMNHOCTHU, 3a BeCb nepuon nencTeus
CepTudmkara, gocturna YCTaHOBJIEHHOIO JIMMUTA OTBETCTBEHHOCTU Komnanuu, YKa3aHHOro B Bbl6paHHOIZ KnneHtom lMporpamme.

VI. Mopsipok pacyeToB no [loroBopy

1. KnueHT BHOCUT cymMy paBHyt cTommocTn Ceptudmkata mcxons u3 BelbpaHHon KnveHntom [NporpaMmbl, eAVMHOBPEMEHHO, B
Kaccy unm Ha pacyeTHbI cqeT Komnanun, AreHTa nnum NaptHepa KomnaHuwn.

2. Nony4yeHHas ot KnveHTa cymma siBnsieTc abOHEHTCKMM NnaTexkoM u 3acumtbiBaeTcs Komnanuen B cueT onnatel KnueHtom
ctoumoctn CepTtucmkata no dakty BCTYNfeHUs B OEWCTBME HacToswero [JoroBopa, B COOTBETCTBMM C MYHKTOM 5 HaACTOsLLEro
Paspena.



3. B cnyyae ecnu obwas ctoMmocTb 3anyacten u pabot, BbinonHeHHbIx Ha CTO, 3a Becb nepuoa Aencteus CeptudukaTa,
NPEBLICUT MMMUT OTBETCTBEHHOCTN KoMnaHuK, ykasaHHbIV B BbibpaHHoW KnneHTom MNporpamme, cymma npeBbIlLeHNS BbiMnaynsaeTcs
KnveHToMm B Kaccy unu Ha pacyeTHbii c4eT CTO camocToaTenbHO, 3a CHET COOCTBEHHbLIX CPEACTB.

4. CToMMOCTb 3anacHbiX YacTer n paboT, BbINONHeHHbIX HAa CTO npeBbiWwawas nMMUT OTBETCTBEHHOCTN KomnaHum Ha ofHO
obpalleHune, BoinnaynBaetca KnneHTom B kaccy unu Ha pacyeTHbi cueT CTO camocTosaATensbHO, 3a cHeT COBCTBEHHbIX CPEACTB.

5. OeHexHble cpeacTBa, nonyvyeHHble KomnaHuen ot KnveHTta B cyeT onnatel ycnyr no Ceptudukaty, asnsotca aboOHEHTCKMM
nnaTexoM, KOTOpbIA Y4YWTbIBAeTCA B CcrieayllleM nopsake: aboHeHTCKMA nnartex 3a nepBbld Mmecsy gewncteus CepTtudukata
(He3aBnCMMO OT KonmyecTBa AHeW AencTBus [porpaMMbl B COOTBETCTBYHOLIEM MecsUe), BKM4Yawwmin pacxogbl Komnanum no
ncnonHeHuio [lorosopa, onpegensietcsa no ¢gopmyne: A1 = C — 5000 py6., rae A1 - aBoHeHTCKUIA NnaTex 3a NepBbI MecsL, 4eNcTBuSA
CepTudmkaTta (HesaBMCMMO OT konuuecTBa AHen aencteusi NMporpammbl B cooTBeTcTBylOLEeM Mecsue), C — cooTBeTcTByOLLas
ctroumocTb ycnyr no CeptudukaTy cornacHo BblibpaHHow KnneHTom [Mporpamme. ABOHEHTCKUIM MNaTex 3a KaxAabl nocriefyrolimin
MecsL cpoka [fdenctBua BblbpaHHoW KnueHTom [lporpammbl (He3aBucuMO OT KonudecTBa [AHen pfenctsusa [lporpamMmbl B
COOTBETCTBYHOLLEM MecsLe) onpegensetcs no opmyne: An = 5000 py6./(K-1), rae An - aBOHEHTCKUI NnaTex 3a COOTBETCTBYOLLMN
nocriegyroLnii Mecsl, cpoka genctems BblopaHHo KnneHTom Mporpammbl (HE3aBUCUMO OT KOnMYecTBa gHen aencteus MNporpaMmmbl B
cooTBeTCTBYyOWEM Mecsue), K — KonmyecTBo MecaueB B Cpoke AencTBUSA BbibpaHHon KnneHtom lMporpammei.

VIl. 3aknouuTtenbHble NONOXEeHUs

1. B Akte ocmoTpa MOryT BbITb yKkasaHbl AOMOMHUTENbHbIE YCIOBUSA K HACTOsLWEMY AOrOBOPY onpeaeneHHble KomnaHuen, ncxoas
13 pakTU4ecKoro TexHnyeckoro coctosiHna TC KnveHTa Ha MOMEHT NMpoBeAeHUst NepBUYHOIO ocMoTpa. B cnyyae BbisiBNeHus B xoae
NepBUYHOIO OCMOTPa HeucnpasHbIX Y3110B M arperatoB TC, nognexalymx TexHudeckomy obcnyxmsanHuio no lNporpamme, Komnanms
BrpaBe Aatb KnveHTy pekomeHAauun Mo YCTPaHeHU0 AaHHbIX HEUCNpPaBHOCTEW, O YeM ykasbiBaeTcsa B AkTe ocmoTpa. B cnydae
HeuncnonHeHns KnveHTom o6A3aHHOCTW MO YCTPaHEHMI0 yKasaHHbIX B AKTe OCMOTpa HeucnpaBHOCTEW, B yka3aHHble Komnanuen u
o603HayeHHble B AKTe 0CMOTpa, cpoku, KomnaHus nmeeT npaBo oTka3aTb KNMEHTY B pEMOHTE M TEXHUYECKOM 06CMNyXMBaHNWN AaHHbIX
y3noB u arperatoB TC KnueHTa, B cniyyae ux Bbixoga u3 cTpos Brnocneactsnm. Ob6azaHHOCTbL KomMnaHum no peMoHTY U TEXHUYECKOMY
obCcnyXMBaHMIO AaHHbIX Y3/10B W arperatoB BO3HWKaeT Mocfie BblNonHeHus KnvmeHTom pekomeHgauuin KomnaHum no ycTpaHeHuto
HencnpaBHOCTEW M NPeaoCTaBneHns 3aka3 Haps4oB O BbIMOMHEHHbLIX paboTax No yCTPaHEeHWI0 HENCNPaBHOCTEN.

2. TMpu oTkase KnneHTa oT npoxoxaeHus npouenypbl TO1, KomnaHus BnpaBe oTkasaTb KnneHTy B rapaHTUMHOM 0GCRyXMBaHUU
A0 Tex nop, noka KnveHT He BbINONMHUT TpebosaHne KomnaHum no npoxoxgeHuio TO1.

3. [Mporpamma Komnanum ana TC HaxoasiLlerocs Ha rapaHTuu 3aBoAa-u3roToBUTENs, MOXeT 6blTb NpegocTaBnieHa KnueHty, npu
ycnosuu npuobpeterHus CepTtudukaTa B noboi MOMEHT BPEMEHU HauYMHash ¢ AaTbl NOKYMKkM HOBOro TC 1 A0 UCTEYEHUSI rapaHTUNHbBIX
o06sA3aTenLCTB NPON3BOAMTENS.

4. Tlporpamma BCTynaeT B CUNy:
® npu BbINONMHeHUN KNMeHToM ycnoBuii, ykasaHHbix B nyHkTe |ll.1. HacToswwmx MNpasun.

e yepes 24 yaca nocrne noanucaHusa TanoHa CepTudmkaTa, HO He paHee gocTuxeHust TC npobera B 300 (TpuUcTa) KUMOMETPOB
no ogoMeTpY, OT CBefeHuit o Npobere, ykasaHHbIX B TanoHe.

5. B cnyyae ogHocTopoHHero oTka3a KnveHta oT ucnonHernusa [joroBopa cymma, noanexaiiasi Bo3spaty KnveHTty, onpegensietcs
(c yyeTom nonoxenun nyHkta 5 pasgena VII Jorosopa) no dpopmyne: B = C — (A1 + An*N), rae B - cymma, nognexawas Bossparty
KnueHnty, C - cooTBeTCTBYOLAA CTOMMOCTb ycrnyr no CeptudukaTy cornacHo BblbpaHHou KnneHTtom MNporpamme, A1 - aGOHEHTCKuIA
nnartex 3a nepsbii mecsy, aencteus CeptudukaTta (He3aBMCMMO OT KOnuyecTBa AHen genctsus lNporpamMmbl B COOTBETCTBYHOLLIEM
mecsle), An - abBOHEHTCKUIA NnaTex 3a COOTBETCTBYIOLMIA NOCHeayoLWniA MecsiL, cpoka AencTBusl BoibpaHHon KnvueHTtom lMporpammel
(He3aBnCcMMO OT KonuuyecTBa AHen pJenctBus porpammbl B coOTBeTCTByHOLEM Mecsite), N — KONMMYeCcTBO COOTBETCTBYHOLLMX
nocnenywoLmx MecsiLeB AencTeus Mporpammel, BKIoYas Mecsu, B koTopom KnneHtom 6bino nogaHo 3asBreHne 06 0gHOCTOPOHHEM
oTKase OT UcnonHennsi [lorosopa (HE3aBUCUMO OT KONMYecTBa AHen aencteua MNporpaMmmMbl B COOTBETCTBYIOLLIEM MecsLE).

6. KnueHT u KomnaHusi npuHUMMaloT HeoGXoauMble Mepbl Ans YPerynupoBaHUsi BO3HUMKLIMX pasHOrnacuii rno HacTosiemy
[loroBopy nyTem neperosopos.

7. B cnyuae, ecnu B TedyeHne 30 (Tpuguatu) gHen KnueHtT n KomnaHus He AOCTUrHYT cormacusi No noBoAy MpeTeH3un, crnop
NOANEXUT paspeLleHunio B cyaebHOM Nopsiake B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOA4ATeNbCTBOM Poccuiickon denepaumm.

8. CornacHo cT. 32 [paxgaHCKo-NpoLeccyanbHOro koaekca P® CTOpPOHbI yCTaHOBUNM AOrOBOPHYIO MOACYOHOCTb paspelleHus
crnopoB. BosHuKwne mexay CTopoHamy Cropbl NoAanexar paccMOTpeHuto HeBckum parioHHbIM cygom r. CankT-leTepbypra nmbo
Muposbim cygben cly Ne90 r. CankT-lMeTepOypra B COOTBETCTBUM C HOPMamu MpoLeccyanbHOro 3akoHopaTenbcTBa Poccuiickon
degepauun.

9. KomnaHus He HeceT OTBETCTBEHHOCTU, 3a NpUYMHEHWe KnueHTy mopanbHoro yuiepba, ynyLeHHOW Bbirofbl, NPOCTOs, NOTEPU
[oxoAa U ApYrnx KOCBEHHbBIX M KOMMEPYECKMX NOTEPb, YObITKOB U pacxofoB KnueHTta unu Tpetbux nuu,.

10. KomnaHus BnpaBse B OOHOCTOPOHHEM MnopAgKke BHOCUTb U3MEHEHUA B HacTodAlne I'Ipanu'la, npn 3TOM KnneHT cuutaetcs
n3BeLEeHHbIM O COOTBETCTBYHOLLNX NBMEHEHNAX C MOMEHTa UX ony6n|/||<oaaHv|;| Ha cainTe KomnaHmu.

11. 3aknioyas HacToAWwmMin goroBop, KnueHT BelpaxaeT cornacue KomnaHum Ha 06paboTKy CBOMX NepCcoHarnbHbIX AaHHbIX, BKoYas
nx cB6op, cucTemMaTm3aumio, HakomnmneHne, XxpaHeHue, yTouHeHne (0GHOBMEHME, N3MEHeHMe), UCNONb30oBaHne, pacnpocTpaHeHue (B Tom
yncne nepegady), obeanuuvBaHue, GOKMPOBAHWE, YHUUTOXEHWe (Janee — o06paBoTka NepcoHamnbHbIX AaHHbIX) Ans uenei
3aknoyeHnst ¢ KnMeHTom unu B ero uHtepecax [OroOBOPOB, UX WUCMOSHEHWS (B TOM Yucrie MHAOPMUPOBaHUS 06 3TOM C MOMOLLbHO
CpeacTB CBA3W), YCTYMNKU NpaB No AaHHbIM JOroBopaM TPEeTbMM NMuUaM UMK NPUBMEYEHUA TPETbUX NUL, AN OKasaHus NOMOLUM B
nony4YeHUn UCNOMHEHNs Mo HUM W/UNu ANA 3aKMoYeHns B MHTepecax KnueHTa OoroBopoBs, a Takke AN nepeaayn ero nepcoHanbHbIX
JAaHHbIX Ha XpaHeHue TPeTbUM Nuuam.



VIIl. CywecTBylowme NpUNoXeHUs K JOroBopy
MpunoxeHus 1-5:

Mpunoxenne Ne1 - CtonmocTe CepTudmkartos.

MpunoxeHne Ne2 - TanoH CepTudukaTa CEPBMCHOrO OOCMYXMBaHWS.

MpunoxeHne Ne3 - MNporpaMmmMbl TEXHUYECKOTO 06CNYXMBaHUS.

MpunoxeHne Ne4 - Ycnosus BeinonHeHus pabot no Ceptudumkary.

MpunoxeHne Ne5 - Ycnosus 1 nopsaok oka3aHUs ycryr NoMoLLmM Ha gopore komnanum «PAT».

MpunoxeHus ABNSAIOTCA HEOTLEMITEMON YacTblo HacTosilwero [loroBopa-odepTs.



MpunoxeHne Ne1i
K Mpasnnam OO0 «MIK» ot 18.03.2019 .

CtoumocTtb CepTtudukartos
B 3aBMCMMOCTM OT HarosIHEHNs U CPOKOB AencTBus MNporpamm

HaumeHoBaHue Cpok gpencrteus CtoumocTtb CepTtuchukara
Ne n.n.
Mporpammbl Mporpammbl (HAC He obnaraeTcs)
1 «apaHTus PAT Ontumym» 12 mecsueB 13 900 py6nen
2 «apaHTust PAT» 12 mecsaues 17 900 py6ne#n

3 «lapaHTua PAT Mpemunym» 12 mecsueB 29 900 py6nei




MpunoxeHne Ne2
k Mpasnnam OO0 «MIMK» ot 18.03.2019 .

TanoH CeptudnkaTta cepBUCHOro obcnyxuBaHus

«Nepsas MapaHTUiiHan KomnaHus» Konmst KAVEHTA

8 (800) 555-4-13-4 [y,
TANOH Ceptudukara CepsucHoro O6cAy>kmsaHus ' 1 r"‘%

Homep kapTbl

MecTto npuobpeTeHust asTomobuas
TpaHcnopTHOe CPeACcTBO

Mapka

Moaenb

wosren ex( ] ] b (] L L] )
e S E5880050000080000000800

Mporpamma

CI:] Mecsiues CroumocTs D:Ij::[j

HacTosiwei noanuceio 51 A3K0 CBOE cornacme Ha ob6paboTky nepcol
3aKkAlo4eHne aorosopa ¢ 000 «MNepsas MapaHTUiHas KomnaHus»,
Ha cante www.auto-garantiya.ru uav rapaHTusl.pd.




MpunoxeHune Ne3
K Mpasnnam OO0 «MIK» ot 18.03.2019 .

MNporpammbl TexHU4YecKoro o6cnyxueaHus no Ceptudukary

Mporpamma TexHu4yeckoro o6cnyxuBaHusa «FapaHtma PAT Ontumym»
PacnpocTtpaHseTca Ha aBTomobunu ¢ 2000 r.B. n npo6erom He 6onee 200 000 Km.

JIMnT oTBETCTBEHHOCTM KOMMaHnM B COBOKYMHOCTM MO BCEM 3aTpaTam 3a BeCb CPOk AencTtamsa gorosopa 100 000 (Cto
Tbics4) pybnen.

JInMnT oTBETCTBEHHOCTM Ha oAHO obpalleHue ansa pemonTa IBC — 60 000 (Lectbaecar Teicay) pybnemn.
JIuMnT O0TBETCTBEHHOCTM Ha oAHO obpaLlleHve ana pemoHTa MKIT/AKIT — 40 000 (Copok Teicsd) pybnen.

JIUMUT OTBETCTBEHHOCTM Ha OAHO ObpaLlleHne ansa peMoHTa TpaHcmuccum (kpome KIM) — 30 000 (Tpmauatb Thicsay)
pybnen.

JIMMNT OTBETCTBEHHOCTM Ha 0AHO obpalleHre ANng peMoHTa npo4mx y3nos — 10 000 (decaTb Thicay) pybnen.
30Ha fencTeus nporpammbl: Tepputopus Poccuickon ®epepaumn.

Cpok gencrtausa nporpammbl coctaBnsaeT 12 mecaues unmn 20 000 km npobera.

lMepeyeHb y3noB wu arperaTtoB
noanexatimx obcnyxuBaHuto no [ [AOsuraTenb:

CepTtudukary:
pTvcp y e  Brok uMnuHapoB: geTanu UMNMHAPOMNOPLUHEBON rPYNMbl: MOPLUHMK,

LUATYHbl, NOPLUHEBbIE ManbLibl, KOMIPECCUOHHbIE Y MACIIOChEMHbIE
KOmbLA, LATYHHbIE Y KOPEHHbIE BKIadbIlLW, KONeHYaTbli Bas, NOA4oH
KapTepa.

e Cucrtema cmasku: MacronpueMHuK, MacnsaHbIA Hacoc.
e  BnyckHoW Konnekrop.
e  BbinyckHoM KonnekTop.

TpaHcMmuccus:

e MexaHunyeckas kopobka nepenay: BCe CMasbiBaeMble BHYTPEHHNE
nertanu.

e  ABTOMaTUYeckasi kopobka nepenay: Bce CMa3blBaeMble BHYTPEHHUE
JeTanu, 3a UCKItoYeHnem BrnokoB ynpaBneHust.

e  Penyktop nepeaHero 1 3afHero MoOCTOB: BCE CMa3blBaeMble
BHYTPEHHWE AeTanu, 3a UCKIHYeHNEM BUCKOMY(ThI.

Mpouune y3nbi:
e PapgumaTop cucTeMbl oxnaxaeHus

e Paanartop KoHaMUMOHepa

Momoulb Ha gopore: 1.OKcTpeHHas TexHudyeckass Momollb B crydae HewcnpaBHocTv  u/mnu
NPUPABHEHHOTO K Hel CoBbITuS.

2.9Bakyaumsi TpaHcrnopTHoro cpegctBa KrnveHta B cnyvae HewncnpaBHOCTU
1/ny NPUPaBHEHHOTO K HEN COBbITUS.

3. CI'IpaBOLIHO-KOHch'IbTaLI,I/IOHHaSI NMOMOLLb.




Mporpamma TexHu4yeckoro o6cnyxmBaHus «FapaHtus PAT»

PacnpocTtpaHseTtca Ha asTomobunu ¢ 2000 r.B. 1 npoberom He 6onee 200 000 (ABECTU ThICSY) KM.

Jlumnt otBeTCcTBEHHOCTU «[lepBow MapaHTunHOM KoMmnaHum» B COBOKYMHOCTM MO BCEM 3aTpaTam 3a BeCb CPOK AENCTBUSA
nporpammbl: 150 000 (CTo nsaTbaecdT Teicay) pyonen.

JInmut oTBETCTBEHHOCTM Ha oaHO obpalleHve ans pemoHTa [IBC — 60 000 (LecTtbaecat Toicay) pybnen.

JIUMUT OTBETCTBEHHOCTM Ha 0AHO obpalueHue ansa pemoHTa MKIMM/AKII — 40 000 (Copok Thicsiy) py6nei.

JIUMUT OTBETCTBEHHOCTM Ha OOHO OOpalleHne ansa peMoHTa TpaHcmuccum (kpome KIIM) — 30 000 (Tpuauath Thicay) pyonen.

JIMMUT OTBETCTBEHHOCTM Ha 04HO obpalleHre AN peMoHTa npo4mx y3nos — 10 000 (OecsTb Thicay) pyonen.

30Ha fgencTeusa nporpammbl: Tepputopust Poccuiickon ®egepauun.

Cpok genctemsa nporpammbl coctaensieT 12 mecsaueB unu 20 000 kv npobera.

lMepeyeHb y3noB U1 arperaToB

noanexatymnx obcnyxmBaHuo
CepTndmkary:

no

OBuratenb:

Brok uunuHapoB: AeTanu LunuMHAPONOPLUHEBON rpynMbl: MOPLLHY,
LUaTyHbl, NOPLUHEBbIE NasbLibl, KOMNPECCUOHHbIE U MACNOCBhEMHbIE
KosbLa, LaTyHHbIE I KOPEHHbIe BKNaAbILLW, KONEeHYaTbI Ban, NoaaoH
KapTepa.

Cucrtema cMaskui: MacrnonpueMHUK, MacrsiHbIN Hacoc.
BnyckHow konnekTop.

BbinyckHom konnekTop.

TpaHcMmuccus:

MexaHun4yeckas K0p06Ka nepenad: sBCe CMa3blBaeMbl€ BHYTPEHHUNE
netanu.

ABTOMaTUYECKast Kopo6|<a nepenay: BCe cMasblBaeMble BHYyTpEeHHUe
aeTtanu, 3a UcknyeHnem 6r1o0KoB ynpasneHua.

PO6OTM3MDOBaHHaH Kopo6|<a nepenay: BCe cCMasblBaeMble BHYyTpEHHUE
aeTtanu, 3a UcknoyeHnem 6r1o0KoB ynpasneHua.

Bapumatop: Bce cMasblBaeMble BHYTPEHHWE AeTanu, 3a UCKIIoYeHUEM
OroKOB ynpaBneHus.

PaspaToyHas kopobka nepefay: Bce CMa3biBaeMble BHYTPEHHME AeTanu,
3a UCKITIOYEHNEM LIenn 1 HaTshKUTeneun.

PenykTop nepefHero 1 3agHEro MOCTOB: BCE CMa3blBaeMble BHYTPEHHNE
AeTanu, 3a UCKIMIYEHNEM BUCKOMYThI.

Mpouwne y3nbi:

PagmaTtop cncTembl oxnaxaeHus

Pagnatop koHouuuoHepa

MomolLb Ha gopore:

OKCTpeHHasi TexHu4eckasi MoMollb B criydae HewcnpaBHOCTM w/vnu
NPUPABHEHHOTO K Hel CobbITuS.

OBakyauus TpaHcrnopTHoro cpeactsa KnueHTa B criydae HeucnpasHocTv
N/Mnn NPUPaBHEHHOTO K HeW CoBbITUS.

Cl'lpaBOLIHO-KOHch'IbTaLI,VIOHHaﬂ NMOMOLLb.




Mporpamma TexHu4yeckoro o6cnyxmBaHus «FapaHtus PAT Mpemnym»

PacnpocTtpaHsieTcs Ha aBTomobunu ¢ 2008 r.B. 1 npoberom He 6onee 150 000 (CTO NATLAECAT ThICSY) KM.

JIumut otBeTcTBeHHOCTM OO0 «[lMepBas MapaHTuiHaa KoMnaHnsi» B COBOKYMHOCTM MO BCEM 3aTpaTtam 3a BeCb CPOK
nevicteua gorosopa 300 000 (TpucTa Thicay) pybnen

JIumuT oTBETCTBEHHOCTM Ha 0gHO obpalleHre ans pemoHTa [BC — 80 000 (BocembaecsT Thicay) pybnen.

JIumuT 0TBETCTBEHHOCTM Ha 0gHO obpatleHre ansa pemoHTa MKITM/AKII — 60 000 (LecTbaecaT Thicsy) pybnen.

JIuMnT OTBETCTBEHHOCTN Ha 0AHO obpalleHne ana peMmoHTa TpaHcmuccum (kpome KIIM) — 40 000 (Copok Teicsd) pybne.

JInmMuT OTBETCTBEHHOCTN Ha 0AHO obpalleHve Ans peMoHTa npoymnx y3nos — 20 000 (dBaguaTe Thica4) pybnew.

30Ha gencTeus nporpammel: Tepputopus Poccurickon ®egepaumu.

Cpok aencTaus nporpammel coctasnsieT 12 mecsaues nnu 20 000 kv npobera

MepeyeHb  ysnoB
arperaTos noanexarimx
06Cny>X1BaHWIO MO Nporpamme:

OBuraTtenb:

"onoBka Groka UMNUMHOPOB: BMYCKHbIE U BbIMYCKHbIE KIanaHbl, ceana KnanaHos,
HanpaenawLwmMe BTYJIKM KrnanaHoB, MPY>XUHbI KIianaHoB C COCTaBHbIMU
getanavu, pacnpenenMTeanbM Ban, Tonkatenn KnanaHoB, KpblLUKa
KrnanaHHoro mexaHmama

Brok UMNMHAPOB: AeTany LMMUHAPOMNOPLLHEBOW rPYNMbl: MOPLUHK, LWATYHbI,
nopLUHEBbLIE MarnbLibl, KOMIPECCUOHHBLIE U MacNOCheMHbIE KOrMblia, LWAaTYHHbIE U
KOpPEeHHbIe BKMafbllLu, KONeHYaThbIi Bas, NoadoH KapTepa

Cucrtema cMasku: MacrnonpuemMHUK, MacrsiHbI Hacoc
BnyckHow konnekTop

BbinyckHom konnekTop

TpaHcMmuccus:

MexaHun4yeckas KOpO6Ka nepenay: BCe cMasblBaeMble BHYyTpEeHHUE geTanu.

ABTOMaTUYECKast Kopo6|<a nepenay: BCe cMasblBaeMble BHYyTpeHHUe geTanu, 3a
NCKINtoYeHnem 6okos ynpasneHus.

PoboTuanpoBaHHas kopobka nepeaay: Bce CMa3biBaeMble BHYTPEHHUE AeTany,
3a UCKItoYeHnem BrokoB ynpaBneHust.

BapwuaTop: Bce cmasbiBaeMble BHYTPEHHWE AeTanu, 3a UCKioYeHem 6rokos
ynpaeneHus.

PasgaTto4yHas Kopo6|<a nepenay: BCe CMa3blBaeMble BHYTPEHHNE OeTalnu, 3a
WCKMOYEHNEM LIEMMW M HATSXKUTENEN.

Pe,uyKTop 3aAHero MocTta: BCe CMa3blBaeMble BHYTPEHHNE aeTanu.

PeuyKTop nepegHero MocTta: BCe CMa3blBaeMble BHYTPEeHHUEe aetanu.

Mpouwne y3nbli:

Craptep
eHepaTop

OnekTpoobopyaoBaHMe aBTOMOBUIS: MOTOP CTEKIOOYUCTUTENS,
CTEKINONOABEMHMKM, LIeHTParnbHbI 3aMOK (3a UCKMOYEHUeM nynbTa
AVCTaHUMOHHOTO YMNpaBeHust), aNeKTpuyYeckmin 6rok 3axuraHus, kaTyLuka
3aXUraHus.

Komnpeccop koHauLmMoHepa
Hacoc rugpoycunuTens pyns

PyneBoi MexaHn3m (3a UCKMIOYEHNEM PyNeBbIX HAKOHEYHUKOB, PYNEBOW TArK,
pynesou Tpaneuun)

Hacoc »nakocTHOro oxnaxaeHusa asuraTtenst
PagmaTtop cucTembl oxnaxaeHus
Pagunatop koHauunoHepa

TonnuBHbI 6ak 1 NoaBOAsLLME K HeMY GEH30MPOBOAbI




MomoLLb Ha gopore: 1. OKCTpeHHasi TexHudeckasi MOMOLWb B CryvYae HEWCNPaBHOCTU  W/UMu
NPUPaBHEHHOTO K HEN COBbLITUSA

2. 3Bakyauus TpaHcnopTHoro cpeactsa KnueHTta B criydyae HeMCnpaBHOCTU U/Mnu
NPUPaBHEHHOTO K HEN cobbITUA

3. CI'IpaBO‘-IHO-KOHch'IbTaLI,VIOHHaﬂ nomMmoLlb

OrpaHuyeHus B npeaocTaBneHnmn ycnyr no nporpaMmmam:
Mporpammbl He NpeoCTaBnATCA AN TPAHCNOPTHBIX CPeaCTB:
ctapwe 2000 roga Bbinycka 1 npoberom, NpeBbiLLaLWMM AONYCTUMBIA MakCUMYM YKa3aHHbIV B MpOrpaMmax.
poccumnckmnx mapok ctaplue 2010 roga Beinycka.
Kutamckoro npounssoacTtsea ctapiue 2010 roga Bbinycka.
000pyaoBaHHbIX POTOPHO-MOPLUHEBLIMY UMW SMEKTPOABUraTensmMu.
paboTaloLLMX Ha CKMKEHHOM rase.
UMeIoLLMX MOAUMDUKALMIO NN U3MEHEHWS, 3aTparnBaroLLMe CUIOBYIO YacTb UMM TPAHCMUCCUIO.

¢ MomeHTa nokynkm TC KnmeHtom npowuno 6onee 10 (gecatn) aHen.




MpunoxeHue Ne4
K Mpasnnam OO0 «MIK» ot 18.03.2019 .

ycnoBusd
BbINONHEHUA paboT no KapTe-cepTUchUKaTy B pamKax TeXHMYECKOro obcnyxnsaHumsa

1. TexHuYeckuln pernameHT o6CnyXMBaHUA u akcnnyatauum TC

Obsa3atenbHblM TpeboBaHuem Komnanum, saBnsietca cobniogeHve KnueHtom rpacwmka nnaHosoro TO, ycTaHOBMEHHOro
KomnaHuen. O6GsasaTenbHOW, ABRAeTCA npouedypa CMeHa MOTOpHOro macna w dwunbtpa asuratens TC, no rpaduky
oTobpaxeHHOMY B AaHHbIX [pasunax: npoxoxaeHne TO1 - B TedeHne 10 (aecatu) pabounx gHen ¢ MomeHTa nokynku TC, n
TO2 - yepes 10000 (AecATb TbICSAY) KWNIOMETPOB, HO He No3aHee 6 (LecTn) MecsaueB ¢ MOMeHTa nokynku TC.

Ona KnueHTta siBnsieTca obsizatenbHbiM NpoxoxaeHue nnaHosoro TO Ha nobow n3 ceptudmumpoaHHeix CTO, no Beibopy
KnueHnTa, ecnun Hoe He OoroBopeHo JononHuTensHo. MNMnaHoBoe TO onnavyvMBaeTcst KNUEHTOM.

Mocne kaxgoro npoxoxgeHns KnmeHTom nnaHoBoro TexHuuveckoro obcnyxmsanus TC, KnueHT obsasaH nonyynte ot CTO
COOTBETCTBYIOLLME 3aKa3-HAPSAAbI, YEKM W UHbIe AOKYMEHTbI, MoATBEepXxAatoLme akT CBOEBPEMEHHON 3aMeHbl CMa30YHbIX
maTtepwuanos TC.

KnueHT 06s13aH ucnonb3oBaTb roproye-CMasoyHble MaTepuanbl M 3KCnnyaTauMOHHbIE >KUMOKOCTU TONMbKO Haanexallero
Ka4yecTBa M He MCNOoNb30BaTb AOMNOSHUTENbHbIE A00ABKN K TOMMMBY, MOTOPHOMY WM TPAHCMUCCMOHHOMY Macry, a Takke
CpeacTBa BHYTPEHHEN OYUCTKM ABUratens n apyrmux yanos TC, He peKOMeHOOBaHHbIE K NCMONb30BaHuo narotosuternem TC.

KnueHTt 0653aH He ncnone3oBaTe TC (Qaxe eqMHOBPEMEHHO), ANd Lenen, npoTMBopeYalux unm He nNpeaycMOTPEHHbIX ero
OObIYHBIM Ha3HAYeHUsIM - UCMbITAHMSA Ha BPEMS, HA CKOPOCTb, HA MPOXOAUMOCTb, a TaKkke He mcnonb3oBatb TC B y4eOHbIX
uensix, B Ka4eCcTBE TaKCU UM KOMMEPYECKOrO TpaHCMopTa, ecinv MHOe He NpeayCcMOTPEHO BblIOpaHHOW NporpaMmMoi.

2. MNopspok BbinonHeHus pa6oT no Ceptudmkary

Mpn BO3HWKHOBEHUW MPU3HAKOB MOMOMKM MW paspylleHns B y3nax u arperatax TC, ykasaHHbIX B BblbpaHHON KnveHTom
Mporpamme, KnueHT 0653aH npekpaTnTb dKCnnyatauuio TPaHCNOPTHOrO CpeacTBa A0 nonyveHns ot KomnaHum HanpasneHus
Ha aBTopusoBaHHyto CTO. KnueHTy Heobxoaumo B TeueHune 3 (Tpex) AHeln HanpasuTb B agpec KomnaHnv npeaBapuTernbHyo
3asBKy, nmocpeAcTBOM TenedoHHOro 3BoHka B Cnyx0y NOAOEpXKKU KIMMEHTOB KOMMNaHwuM, no ykasaHHbiM B CepTtudukarte
TenedoHaMm: 8 (800) 555-4134, KpyrnocyToyHo; +7(812) 648-2350 wmnu +7 (495) 150-15-74, ¢ 10-00 go 20-00, kpome
BOCKpECEeHbS.

KomnaHusa obssaHa B TeyeHune 3 (Tpex) pabouunx AHeW, C MOMeHTa monyyeHus oT KnveHTa npeaBapuTenbHOM 3asBKW,
HanpaeBuTb TC Ha aBTOopm3oBaHHyto CTO pana npoBedeHWss OUArHOCTUKW, C LEnbl  onpederneHnss 0B0CHOBaHHOCTU
BbINonHeHns pabot no Ceptudukarty. Ecnu cpok HanpasneHns TC Ha AnarHoCcTUKy Obin HapyLleH no o6CcToATeNnbLCTBaM, He
3aBucALWmMM oT KomnaHum, 06s3aHHOCTE KoMnaHnm cymTaeTcsa MCNOMHEHHOW B CPOK.

KomnaHusa camocTosTensHO onpefensieT Bbibop aBTopu3doBaHHon CTO, gaTty v Bpemsa ONna npoBefeHus OAMarHOCTUKU U
pabot no Ceptudukaty, ¢ y4eTom rpadmka pabotbl 1 cBoboaHoro Bpemenn Ha CTO, n goBoguT AaHHYH MHAOPMaUMo A0
KnueHrta.

KnveHT o06s3aH nNpomTu OMarHoCTUKY B TeyeHne 7 (Cemu) KaneHAapHbiX AHEW C MOMEHTa HanpaBfieHus (ecnv He
corrmacoBaHo uHoe). lNepea NnpoxoxaeHWem avarHocTukun KnneHT obs3aH npedocTaBunTh JOKYMEHThI, NogTBepxdatoLwme dakt
CBOEBPEMEHHOIO MNpoXoXaeHns KnveHToM nnaHoBOro TexHuyeckoro obcnyxuBaHusa TC. HenpoxoxgeHue KnuneHtom
ONarHOCTUKN B YCTAHOBIEHHblEe (MMM COrnacoBaHHble AOMOMHWUTENbHO) CPOKM  cyuTaeTcda oTkasom Knuenta ot
npegoctaenenns ycryr KomnaHun no 3agBneHHOMY nNpu3Haky Monomkn (aedpekty) m nuwaet KnneHta BO3MOXHOCTM
NOBTOPHOro obpalleHns ¢ 3Tor Npobnemon.

KnueHT o6s3aH caMoCToATENbHO M 3a CBOW CYeT OCyLecTBUTb AocTaBky TC K MecTy NpoBeAeHUsl AUarHOCTUKM MOJSIOMKM,
€CInn VHOoe He OroBOpeHo B BbiGpaHHoi KnueHTom Mporpamme.

KomnaHus BnpaBe oTkasaTb KnueHTy B BbinonHeHun pabot no CeptudukaTty, B criydasix, ykasaHHbIX B pasgene 3 HacTosLLmMX
Ycnosun.

B cnyyae oTtkasza Komnanum OT BbINOMAHeHUs paboT no CepTtudmkaTy, no ob6cToATENnbCTBAM, ykasaHHbIM B pasgene 3
HacToswmx Ycnosun, KnveHt obsszaH onnatntb ycnyrv CTO no AMarHOCTMKE CaMOCTOSITENIbHO, 3@ CYET COOCTBEHHbIX
cpeacTs.

Mocne nonyveHua KomnaHnven ot cneumanuctoB CTO ocywecTtBuBwnx avarHoctuky TC, pesynbTaToB, NOATBEPXAAOLMNX
npaso KnneHta Ha npoBeaeHune pabot no CepTtudukarty, TC KnueHta HanpaensieTcs KomnaHuen Ha aBTopusoBaHHyto CTO
NS BbINOMHEHNS1 BOCCTAHOBUTEbHBLIX paboT.

Mepen Hayanom nposedeHus paGoT no CeptudukaTy, KnueHT obssaH npeactaBuTe KomnaHuu 3akas-Hapsigbl, YeKu Unm
MHble OOKYMEHTbI, NOATBEPXKAatoLmne hakT CBOeBPEMEHHON 3aMeHbl CMa304HbIX XuakocTeit TC, B COOTBETCTBUM C rpachukom
onpeeneHHLIM HacToAwwmMK Mpasunamu.

KomnaHueit nokpeiBaeTcs cToMmMocTb paboT Ha CTO, 3anyacTeil 1 pacxofHbIX MaTepuaros, Npu BOSHUKHOBEHWUU MONIOMKM
unu paspywenus getaneid TC, ykasaHHbIX B BblOpaHHOW KnueHTom [lporpamMme, BCREACTBME MNPOSIBIIEHWS CKPbITbIX
fAedekToB MaTepumanos unu cbopku. He nognexar obenyxusaHuio no CeptudukaTty noriomMku, NpovsoLleallne B CneacTBme
€CTeCTBEHHOro u3Hoca Aetaneit TC, ogHUM K3 pe3ynbTaToOB KOTOPOro SIBMSIETCS MOBbLILEHHbLIN pacxod macna ABuraTens,
nsHoc (BblpaboTka) AeTanei cuenneHust Ha MexaHu4ecknx u poboTusnpoBaHHbix KM, a Takke U3HOLIEHHbIE YNIOTHATENW,



NpokKnaakn, canbHUKK, MNblNIbHUKKA, pPe3nHOBble W NNacTUKOBble AeTanu, uenb rpM C HaTaXuTtendamum, pemMeHb rpmMm C
HaTAXUTENAMNU, Lenb pas,anquoﬂ KOpO6KM.

3anyactu, npumeHsemble Ansi npoBedeHus pabot no CepTudukarty, MOryT ObiTb HOBbIMW, BOCCTAHOBIEHHbIMW WK
nepemMeLLleHHbIMU, HO C COXpaHEHNEM BCEX CBOWCTB HEOBXOAUMBIX AN AanbHenwen paboTbl OTPEMOHTUPOBAHHOIO Y3na Wnm
arperara.

Cpokn npoBefeHuss paboT no CepTudukaty He MOryT npeBbiwaTe 45 (copoka MsATU) OHENM C MOMeHTa onpeaerieHus
HewcnpaBHocTU. Ecnu cpok npoBeaeHusi pabot no CepTudukaTy Gbin HapylleH Mo 06CToATENbCTBAM, HE 3aBUCSILLMM OT
KomnaHum, 06a3aHHOCTb KOMNaHuy cunTaeTcst UCMONMHEHHOM B CPOK.

Onsa uenen HacTosWwMX YCnoBui, Nog MOMEHTOM onpederieHns HeMCnpaBHOCTU NOHMMaeTcs AaTta nonydeHus KomnaHven
oduumanbHoro 3aknodeHms ot CTO no pesynbTatam npoBegeHHon guarHoctukn TC KnneHTa.

B nepuon gencteua lMporpammel, Bnageney TC o6s3aH coxpaHaTb 1, no tpebosaHuio Komnawuw, npenoctasnATb BCHO
nonyyeHHyto ot CTO goKyMeHTauuio, CBA3aHHY C PEMOHTOM U perynspHbiM obcnyxusaHnem TC.

3. O6cTosAiTenbCTBA, UCKMOYaloLWwme okazaHue KnveHTy yenyr no Ceptudmkary

KomnaHusa octaBnseT 3a cobon npaBo oTkasaTb KnneHTy B okasaHum ycnyr, npeaycMoTpeHHbIx CepTudumkaTtom ecnu:

Ha MOMEHT 3aKmnoyeHust gorosopa, TC HaxoaMTCs B HEUCTIPABHOM COCTOSIHAM M UMEET SIBHbIE NMPU3HaKN MOBPEXAESHUS UMK
HEKOPPEKTHOW paboTbl B y3nax, nepeyncrieHHbIx B MNporpaMme.

npousoLuria NonoMka nnu paspyleHue getanen TC He nepeyncneHHbIX B BbibpaHHon KnmeHTtom MNporpamme.

€CTEeCTBEHHbIN W3HOC [feTane Yy3noB W arperatoB, MOKpbiBaembix [Iporpammoin, npeBbiaeT AOonycTUMble HOPMbI
nsrotosutens TC.

nonoMKa Mnu paspylleHue y3nos, unu arperatoB TC MpoM3OLLNKU K3-3a HecobniogeHns KnneHToM pekomMeHaoBaHHbIX
nsrotoeutenem TC HOpPM, perfnaMeHTUPYIOLLMX KONMYECTBO CMa30YHbIX MaTepuarnoB 1 aKCMyaTauMoHHbIX XuakocTen B TC,
a Takke B CMeACTBME paspyLUEHUs UMW HECBOEBPEMEHHON 3aMeHbl PacXodHbIX MaTepuarnos unu geTanen, noaBepkeHHbIX
€CTEeCTBEHHOMY U3HOCY (MPOKMaaKW, Pe3MHOBbIE YNIMOTHEHWS, CarbHUKM, MbIMbHUKKW, LEMb PM C HATSKUTENSAMU, PEMEHb TPM
C HaTSHKUTENSIMU, LieNb Pa3gaToyHON KOPoGKM 1 T.M.).

Npou13oLLa NofioMKka anekTpoobopyaoBaHus, 3aNeMEHTOB Ky30Ba, canoHa unu getanen nogseckn TC.
HapyLleHa ycTaHoBneHHas KomnaHuel 3awntHas mapkuposka arperatoB TC KnueHra.

nornomMKa wnu paspylleHne y3noB, wunu arperatoB TC npou3ownM B MNEPEMELLEHHbIX arperatax, W3HayanbHO He
YCTaHOBINEHHbIX N3roToBMTENEM Ha AaHHoe TC.

KnueHT He cmor npepoctaButb Komnanum cBot konuio TanoHa, CepTtudmkar, a Takke 3akas3-Hapsagbl, YEKM UIU WHble
AokymeHTbl ¢ oTmeTkammn CTO, noaTBepxaatowmne hakT CBOEBPEMEHHOIO NPOXOXAEeHNS KnMeHTOM NnaHOBOro TEXHUYECKOro
obenyxuanusa TC.

nosfioMka Unu paspylieHve y3nos, unu arperatoB TC BO3HUKNW BCNeAcTBUe HapyleHus KnveHToM rpaduka npoxoxxaeHust
obsaszatenbHoro TO, a Takxe ycrnoBuii akcnnyatauum TC, onpeaeneHHbix 3aBogom-usrotosutenem TC.

MonoMKa unu paspylueHue ysnos, unu arperatos TC npousowny BcneacTene Bo3aenctaust Ha TC xmmumnyecknx BbIGpocos,
3arpsi3HEeHUn BO3dyxa, AOPOXKHOW COMW, XMMWYECKN aKTMBHbIX BeELLecTB MnnM Jo6aBOK K roptoye-cMa3odHblM MaTepuanam;
AencTemn npupogHeix cun unm AOTl, a Takke NpuMeHeHWs roproye-cMasoyHbIX MaTepuarnoB HeHaanexallero kadyecTaa.

NofioMKa Unu paspylueHue y3noe, unu arperatoB TC npov3owwnu 1M3-3a NpUMeHeHus1 AeTanen, Ha KoTopble He CyLlecTByeT
nepBoOHa4anbHON rapaHTUK 3aBoAa-n3roToBUTENS.

nMornomMKa wnu paspyllieHve ysnoB, unu arperatoB TC npovsownu u3-3da npousBedeHHonm woaudukaummn TC, He
npeaycmoTpeHHon nsrotosutenem TC.

MOSIOMKa Wi paspyLueHne y3nos, unu arperatos TC NpoM3oLLIny BCREACTBME MOMOMKY a51ekTpoobopyaosaHus TC.
KnueHT He crnefosan pekoMeHaaumsiM 1 OOMNOSNHUTENbHBIM YCIIOBUAM YKa3aHHbIM B AKTe 0CMOTPa MU UHbIX JOKYMEHTaX.

KnueHt ucnonesosan TC (aaxe eauHOBPEMEHHO), OANs Leneil, NpoTUBOPEeYaLLMX UK He MPEayCMOTPEHHBIX ero 0BbIYHbIM
Ha3HaAYEHUAM - UCMbITAHUS HA BPEMSI, HA CKOPOCTb, Ha NMPOXOAMMOCTb.

KnueHT ncnonb3oBan TC B y4ebHbIX LIENsX, B Ka4eCTBE TaKCU WM KOMMEPYECKOrO TPaHCMOopTa, €Crivu JaHHOe He Obino
npegycMoTpeHo BblbpaHHon KnneHTtom Mporpammol.

KnueHT HapyLwmn rpadmk unm otkasancs oT NpoxoxaeHus nnaHosoro TO, yka3aHHOro B HACTOSLLKMX.
yyeTHble AaHHble, ykasaHHble KnneHTom B TanoHe, He COOTBETCTBYIOT AENCTBUTENBHON MHOpMaLMK.
KnveHToM HapyLUleHbl YCNOBUS HACTOSILLENO AOroBopa.

B TeYeHue cpoka AenctBus BbibpaHHOW [porpamMmbl, CO CYETYMKOM npongeHHoro nytu (ogomeTtpoM) TC KnueHTa, Gbinu
npov3seaeHbl kakne-nmbo AencTeus.

NPUCYTCTBYKOT NOAO3PEHNUA O MOLUEHHUYECKMX UMK UHbIX NPOTUBOMNPAaBHbIX pencteuax Knuenta wn/vnm TpeTbnx nuy no
OTHOLWEHMIO K KomnaHuu.
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NMPABUIIA OKA3AHUA YCIYT NOMOLUN HA OOPOIE KOMMNAHUU «PAT»
1. OKA3bIBAEMbBIE YCITYTU

1.1. B pamkax okasaHus ycnyr nomoLumn Ha gopore no Ceptudukaty, Komnanusa «PAT», ganee no tekcty Komnanus,
oKasblBaeT no 3akasy KnveHTa KpyrnocyTo4Ho, 6e3 orpaHnyeHuii No KoNM4ecTBy crieaytoLume yCrnyri B OTHOLEHUN TpaHCnopTHOro
cpefcTtBa, ykasaHHoro B TanoHe CepTtudumkata (ganee no TekcTy — TpaHCMOpPTHOe CpeacTso) u npegoctasnseT KnuneHTty
cneayoLLyo MHopMaLmio:

1.1.1. OKCTpeHHas TexHu4eckas NomoLllb B crnyyae HencnpaBHOCTU W/MM NPUPaBHEHHOTO K HEW B COOTBETCTBUM C
HacTosAwwmMm MNpasunamm cobbiTns (NyHKT 1.3.1 HacToswmx MNpasun);

1.1.2. 3Bakyauusa TpaHcnopTHoro cpegctBa KnueHTa B crniyyae HeucnpaBHOCTM W/MNW NPUPaBHEHHOTO K HEN B
COOTBETCTBMM C HacToAwmMMY NpaBunamm cobbiTus (NyHKT 1.3.2 HacToawwmx Mpasun);

1.1.3. CnpaBO4YHO-KOHCYNbTaUMOHHas NnoMoLub (NyHKT 1.3.3 HacToswmx Mpasun);

1.2. Jliobble paboTbl M ycnyrn, cBA3aHHble C BbINOSIHEHWEM MEPONPUATUNA, yKasaHHbIX B MyHKTe 1.1 HacToawmx
MpaBun, Kpome CnPaBOYHO-KOHCYMbTALMOHHbBIX YCMNYr, BbIMNOMHATCA MPU YCNOBUWM HaxoXAeHuss TpaHCNOpTHOro cpeacTtBa B
MomeHT HeuncnpasHocTu Ha ABTOMOGMILHOW Aopore B npeAenax rpaHuyl, ykasaHHbIx B Pasgene 3 HacToswmx Mpasun, n He 6onee
YyeM OAMH pa3 No Kaxgomy CoObITVMIO, MOcCnyxuBlIeMy MpudMHON obpawerus Knventa B Komnanwuio. [Mpu HaxoxageHwu
TpaHcnopTHOro cpefacTea BHe TeppuTopuK, ykazaHHon B Pasgene 3 HacTosawwmx MNpasun, ycnyri okasbiBaloTcs KnneHTy B nopsake,
yKa3aHHOM B MyHKTe 2.5 HacToawwmx MNpasun.

1.3. Ycnyrn noMowm Ha gopore, ykasaHHble B nyHkTe 1.1 HacTosiwux MpaBun BknoyaoT B ceba cneayowime Buabl
paboT u ycnyr:

1.3.1. B pamkax 3KCTPEHHOM TEXHMYECKOM NOMOLLM HEe MeHee YeM OAMH U3 cneayrLmnx BMaoB paboT u ycnyr:
1.3.1.1. TpoBegeHWe MeponpuATHIA NO 3anycKy ABuratens TpaHCNOPTHOro CpeacTBa, B TOM YACHE HE MEHee YeMm
OT OQIHOTO BHELLHEro NCTOYHUKA;

1.3.1.2.  OKCTpPEHHbI PEMOHT CUCTEM 3NeKTPooBopyaoBaHMs TpaHCNopTHOro cpeacTeal;
1.3.1.3. Tlomolub B fo3anpaBke TpaHCNOPTHOrO cpeAcTBa TOMNMMBOM (KpOME ra3oBOro TOMnnvBea) B KONMMYECTBE He
bonee gecATV NUTPOB, BKMovatoLwee B cebs He MeHee 4YeM oavH M3 BMOOB criegylowwmx paboT, npu ycnosum
onnatbl KnneHTom CTOMMOCTM TONNMBA, UCMOMb3yeMoro B AaHHOM TpaHCMNOPTHOM CPEACTBe, W Mpu yCrosun
haKkTN4eCKoro OTCyTCTBMSA TOMNMNMBA B TOMMMBHOM Bake:
1.3.1.3.1. HenocpeacTtBeHHas 3anpaBka TOMIMBOM COOTBETCTBYHOLLEr0 BMAA, C COBMOAEHMEM YCnoBuUiA
OaHHOW Mpoueaypbl, onpefeneHHbix B TpeboBaHMAX MO 3aKcnnyaTaumMn M OBCMyXMBaHWUIO AaHHOro
TpaHcnopTHOro cpeacTsa;
1.3.1.3.2. ObecneyeHne goctaBkn KnveHTa BMecCTe Unn OTAENbHO OT TPAHCMOPTHOrO CpeacTBa A0 MecTa
Onwxkanwen aBTOMOOMIbHOM 3anpaBOYHON CTaHLMU COOTBETCTBYIOLLErO Buaa Tonnmea (M obpartHo, B
cnyyae poctaBku KnveHTa oTAenbHO OT TpaHCNOPTHOrO cpeacTsa) M MNOMOWbL B 3anpaBke
TpaHCnopTHOrO CPeacTBa ykazaHHbIM TOMNMMBOM.
1.3.1.4. PaboTtbl no 3ameHe koneca TpaHCNOPTHOrO CPeACTBa, BKIHOYAKOLWME B cebs HENOCPEACTBEHHO 3aMeHy
Koneca TpaHCnopTHOro cpeactea B cbope Ha LTaTHOe 3anacHoe Komeco TpaHCMOpPTHOrO CpeacTsa npu
OTCYTCTBUM COpPBaHHbLIX/HEUCTIPABHbIX KPENEeXHbIX O0NTOB/raek WNM MHBIX CUCTEM U MEXaHU3MOB KpenneHus
Koneca, nNpu HanMunm prUan4eckon BO3MOXHOCTU NyTeM NPUMEHEHWUS LUTAaTHOMO MHCTPyMeHTa TpaHCnopTHOro
cpencTsa?, 1 Mpu yCroBUM OTCYTCTBUS CreuparnbHbIX YCTPOMCTB, UCKITHOYaoLWMX CHATUE Koneca TpaHCcnopTHOro
cpeacTBa 6e3 npyMeHeHUs Apyrux cneumanbHbiX YCTPOUCTB (B criydae oTcyTcTBMSA nocneaHnx y Knuenra);
1.3.15. MpoBeneHne paboT no BCKpbITUIO ABepen TpaHCMOPTHOro cpencrtea, OaraxHuka TpaHCMOPTHOro
cpefcTBa, kanota TpaHCMOPTHOrO CPeACTBa, @ TakkKe MO BCKPbITUIO MEXaHWYeCKUX NMPOTUBOYTOHHBLIX CUCTEM,
YCT@HOBMNEHHbIX Ha [AaHHOM TpaHCMOpTHOM CpeacTBe, Mpu YCMOBWM, YTO KOHCTPYKTUBHbIE OCOBEHHOCTU
TpaHCnopTHOrO CpeacTBa NO3BOMSAIOT OCYLLECTBUTb AaHHble paboThl.
1.3.2. B pamkax 3aBaKyauuu TPaHCNOPTHbIX CPeACTB, He MeHee YeM OAUH U3 CrieAylLWMX BUAOB paboT u ycnyr:
1.3.2.1. TlomelleHne MOMHOCTbIO MMM YacTUYHO TpaHCMOPTHOrO CpeacTBa Ha OBakyaTop, 3akpenneHue
TpaHcnopTHOro cpefacTBa Ha JBakyatope, Nubo 3akpenneHne OyKCMPOBOYHOrO Tpoca Ha TpaHCMopTHOM
cpeactBe B uUensax OyKCMpPOBKM B COOTBETCTBMM C TpeboBaHWAMM [OENCTBYIOLLErO 3aKOHOA4ATenbCTBa,
WHCTPYKLMN NO 3KCnnyaTaumMu AaHHOro TpaHCMOpTHOro cpeacrtBa u TpeboBaHMsSMU TexHuKM GesonacHocTy,
nnbo 3akpenneHue ycTporncTea, obecneymBaroLLero XecTKyl CUenky mexay OBaKyaTopom M TpaHCMOopTHbIM
cpeactBoM B Lendx OykCMPOBKM B COOTBETCTBUM C TpeboBaHusSIMM [EWCTBYIOLLEro 3akoHo4aTenbCTBa,
WHCTPYKLMK MO 3KCNnyaTauum aHHbIX TPAHCNOPTHBLIX CPeACTB U TpeboBaHMAMY TEXHUKM 6E30NacHOCTH;

! DKCTpeHHBIH PEMOHT CHCTEM 3JIEKTPOOOOPYIOBAHUS TPAHCIOPTHOTO CPENCTBA BKIIOYAET B ce0sl YaCTHYHOE OOCIY)KHBaHHE INTATHOH aKKyMYJISITOPHOM
Oarapeu TPaHCIIOPTHOTO CPEACTBa Oe3 00sA3aTeNbHOI 3aps/IKU 1/WIK 0053aTENbHOTO BCKPBITHS IITATHON aKKyMYJISITOPHOH OaTtapen TPaHCHOPTHOTO CPEICTBA; 3aMEHY
IITATHBIX MPETOXPAHUTENCH TPAHCIOPTHOTO CPEACTBA H/HJIM INTATHBIX pENe TPAHCIOPTHOTO CPEACTBA, NPH HAINYMH TEXHHYECKOH BO3MOXKHOCTH; MPOBEICHHE
MEPOIPHUSITHH 110 OTKIFOYECHUIO YCTAHOBJICHHOH CHCTEMBI CUTHAIU3AIMU U NMMOOWMIH3AIUH TPAHCIIOPTHOTO CPEICTBA.

2 Ecnu KineHT Hactansaer Ha HPUMEHCHHH MHBIX, HE MPEIYCMOTPEHHBIX IITATHOH KOMIUIEKTAl[MeH TPAHCIOPTHOTO CPEJCTBA YCTPOMCTB JUIS IIPOBEICHUS
paboT 1o 3aMeHe Kojleca B paMKax HallOJHEHHs KapThl, B 3aKa3e-Haps/e Ha OKa3aHUE YCIIYTH JeIaeTCs COOTBETCTBYIONIAs OTMETKA.



1.3.2.2. TepemelieHne TpaHCNOPTHOrO CPeACTBa MOCPEACTBOM OBakyaTopa, ykadaHHbIMW Bbille MeTogamu, B
cnepyoLlee MecTo:
1.3.2.2.1. lMpu HaxoxgeHun TpaHCNOPTHOrO cpeactBa B MOMEHT HewcnpaBHOCTM Ha ABTOMOOWUIBHOWM
popore B npegenax MockoBckon konbueBon asToMobunbHom poporn (MKAL) wn natugecaTtm
knunometpoB ot MKA[, nepemelueHne TpaHcnopTHoro cpeactsa KnueHTta ocyliectBnsieTcs Ha ogHy
N3 aBTOPU3NPOBAHHBIX CTaHUUIA TexHudeckoro obenyxunsanusa (CTO) r. Mocksbl, NepeyncneHHbIX Ha
cante KomnaHumn B pasgene KoHTakTbl no Beibopy KnveHTa.
1.3.2.2.2. lMpn HaxoxaeHunm TpaHCMOPTHOro cpeactBa B MOMeHT HewcnpaBHOCTM Ha ABTOMOOMIbHOM
Jopore B npegenax agMMHUCTPaTMBHBLIX FPaHWL, ropoda, B KOTOPOM WMMEKTCS aBTOPU3NPOBaHHbIE
CcTaHuun TexHudeckoro obcnyxmeanus (CTO), u/vnn Tpuguatn KUNOMeTpax OT agMUHUCTPATUBHBIX
rpaHnL, AaHHbIX ropoAoB, nepemelleHve TpaHcnopTHoro cpeacteBa KnmeHTa ocyllecTBnaeTcs Ha
aBTOPM3UPOBaHHYO CTaHUM0 TexHudyeckoro obenyxmeaHmsa (CTO) u3 cnucka, ykasaHHOro Ha canmte
KomnaHum B pasgene KoHTakTbl, B COOTBETCTBYIOLLEM ropoae.
1.3.2.2.3. B He paboyee Bpems aBTopuampoBaHHbix CTO nnu npu HaxoxgeHun TpaHCnopTHOro cpeacTea B
MOMeHT HewncnpaBHocTu Ha ABTOMOGUINBHONM JOpore B rpaHMLax Tepputopumn, ykasaHHow B Pasgene 3
HacTtoawmx [paBun, 3a ucCKkNYeHUeM TeppuTopun B npedenax MoCKOBCKOM — KOMbLEBOW
aBTomMobunbHOM goporn n natugecatn kunometpos ot MKA[, a Takke agMUHUCTPATUBHbLIX rpaHuL,
ropoAoB, B KOTOPbIX €CTb aBTOPU3NPOBaHHbIE CTaHUuW TexHudeckoro obenyxusaHua (CTO),
yKasaHHble Ha cante KomnaHuu v Tpuguatv KUNOMETPOB OT afMWHUCTPATMBHbIX FPaHUL, YKas3aHHbIX
ropofos, nepemeleHne TpaHCNopTHOro cpeactsa KnveHTa OCyllecTBNSEeTCs B MECTO, yKkasaHHoe
KnvueHToM, B rpaHuuax Tepputopuu, ykasaHHon B Pasgene 3 Hactoswwmx [lpaBun, ¢ yyeTom
TpeboBaHuUi HacTosAwmx MpaBun, AENCTBYIOLLErO 3aKOHOAATENbCTBA U MHCTPYKLUMIA MO 3KchnyaTauum
TpaHcnopTHOro cpeacTsa u OBakyartopa.
1.3.2.3. KomnaHusi He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb MPUHSTUS 3BaKyMpyemoro TpaHCnopTHOro
cpeactBa KnueHta ctaHuMen TexHnyeckoro obcnyxuBaHus, Kyaa TpaHCnopTHOE CPeACcTBO ObINIo AOCTaBMEHO
npu aBakyaumm. B Takmx cnydasx ycnyra no 9Bakyauum TpaHCMOPTHOrO CPeacTBa CUMTaAETCs Haanexalium
obpasom BbinonHeHHow KomnaHmen ¢ MomeHTa goctaskv TpaHcnopTHoro cpeactea Ha CTO.
1.3.2.4. Mpn oTkaze MM HEBO3MOXHOCTU CTaHUMEN TEXHUYECKOro OOCMYXWMBAHWS MNPUHATH TpaHCNoOpTHOe
cpeactBo KnuneHTta, aBakyauust TpaHCNOpTHOrO cpeacTsa (nepeagpecauus Bbi30Ba) OCYLLECTBNSETCH B
MecTO, ykasaHHoe KnveHTom, n onnaymnsaetcsa KnneHTom B COOTBETCTBUM C NPENCKYpaHTOM KomnaHum,
nnbéo MapTtHepy KomnaHum no Tapudam MapTHepa KomnaHnm Ha MecTe okasaHus ycrnyru 4o Havana eé
oKasaHus.
1.3.2.5. MepemelueHne TpaHCNOpTHOrO cpeacTBa ¢ OBakyaTopa Ha 3eMI0 U/MIn NOBEPXHOCTb MCKYCCTBEHHOMO
COOpYXeHusi, MMbo oTuenneHne BykCMpPOBOYHOro Tpoca, NMnbo yCTponcTea, 06ecneymBatoLLEero XecTkyto
cuenky Mexgy TpaHCNOpTHbIM CPeACTBOM WM 3BaKyaTOpOM B LEnsX ocTaBrneHus TpaHCnopTHOro
cpefcTea B MecTe, ykaszaHHOM KnneHTom, B rpaHuuax Tepputopun, ykasaHHow B Pasgene 3 HacTtoAwmx
MpaBun, c ydyetom nonoxeHun nyHktoB 1.3.2.2 - 1.3.2.5 HacTtoswwmx [lpaBun, AencTeyoLlero
3aKoHoZaTenbCTBa M MHCTPYKLMIA MO 3Kcnnyatauumn TpaHCNopTHOro CpeacTBa M 3BakyaTopa;
1.3.2.6. MpoBeneHue paboT No u3BneyYeHuo TpaHCMOPTHOrO CpeacTBa M3 TPYLAHOAOCTYMHbIX MECT B Cryyae
Hanuuus y Komnanum nubo y napTHepa KomnaHum cooTBETCTBYHOLLEN TEXHUYECKOW BO3MOXHOCTM.
1.3.3. B pamkax cnpaBO4YHO-KOHCYNbTaLMOHHOM NMOMOLLMA He MeHee YeM OAMH U3 criefgylowmx BUAOB paboT u

ycnyr:
1.3.3.1. MpepocTaBneHve cunammu onepaTopckon cnyxbbl KoMnanum cnpaBoYHOW MHAOpPMaLMK, MMEIOLLENCS B
0as3e gaHHbIx KomnaHuu;
1.3.3.2. OcyllecTBneHne 1pUANYECKNX KOHCYNbTaumin No TenedoHy nNo BONpocam:

1.3.3.2.1. npuobpeTeHns, TaMOXXEHHOrO OPOPMINEHUS, HANOroOBNOXEHUS, COBEPLLUEHNS PErMCTPaLMOHHBIX
OEeNCTBUN, 3KCnnyatauum, o6CcnyxmBaHNs N peMoHTa TPaHCNOPTHBLIX CPEACTB;

1.3.3.2.2. B obnactu 3awmTbl NpaB noTpebutenew npu npuobpeTeHnu, akcnnyaTauumn, obcnyxmsaHum u
PEMOHTE TPaHCMOPTHbIX CPEACTB;

1.3.3.2.3. npuobpeTeHns, OTYYXOEHWS, MeEHbl, 3arora, AapeHUss U COBEPLUEHUS WHbIX FpaXKgaHCKO-
NpaBOBbIX CAENOK C TPAHCMOPTHLIMY CpeacTBamMy;

1.3.3.2.4. cogepxaHusi, OOyCTPONCTBA M 3KCNNyaTaunm aBTOMOBUIbHBIX CTOSIHOK U rapaxen noboro tuna,
aBTOCEPBUCOB, AEATENBHOCTU AKCMNIyaTaUMOHHbIX CIy»x0, a Takke MHbIX MPaBOOTHOLLEHUA B obnacTtu
aBTOMOOWIBHOrO TPAHCMOPTa;

1.3.3.2.5. MO VMHBIM BOMpPOCaM NPaBOOTHOLLEHMI B 0611acTu aBTOMOOMNBHOrO TpaHcnopTa 1 aKCninyaTaumm
TPaHCNOPTHBLIX CPeacTB, B TOM 4YMCre MO BOMPOCaM B3aUMOOTHOLUEHW/A C MPaBOOXpPaHUTEMbHbLIMU
opraHamMv 1 MWHbIMU oOpraHu3auusiMm B cdepe aBTOMOOWIBHOrO TpaHcrmopTa W 3KchnyaTauum
TPaHCMNOPTHBIX CPEACTB.

14. Ycnyrm nomolum Ha gopore BbINonHAKTCA no TpeboBaHuio KnueHTa npu HanMumMm TeXHUYECKOW U huanyeckom
BO3MOXHOCTW WX BbINOSTHEHUS, NPW YCroOBUM OTCYTCTBMSA y KOomMnaHum ctaumoHapHoOro cepBuCHOro obopyaoBaHus, n He Gonee
O[IHOrO pasa no KaXaomy Criy4ato, NoCny>XuBLLEMY NMPUYMHON obpalleHnsa B KomnaHuio 3a nony4yeHvem ycnyr.

1.5. JTio6Gble paboTbl, BbiNonNHAeMble No TpeboBaHWMo KnueHTa B pamkax HacTosILLEN MporpaMmbl OKa3aHus yCryr
NMOoMOLLM Ha [Opore, BbIMOMHSAKTCA TONMbKO B €ro MpPUCYTCTBUM M TOonbko npu npeabssneHnn Knuentom KapTel KnuenTa,
BOOMTESNbCKOIrO YAOCTOBEpeHMsi®, cBmaeTenscTBa O peructpaumm TpaHCNopTHOro cpefcTea (nacrnopTa TpaHCMnopTHOro cpedcTsa

3 an/I HU3BATUU B YCTAHOBJICHHOM IIOPAAKE BOAUTEIBCKOTO YIOCTOBEPEHUA — BPEMECHHOT'O pa3pCIIC€HUs Ha IIPAaBO YIPAaBJICHUS TPAHCIIOPTHBIMU CPEACTBAMU U

KOIIMU MPOTOKOJIAa 00 AAMUHHUCTPATUBHOM IIPAaBOHAPYIICHUH, BBIJAHHBIX B YCTAHOBJICHHOM MOPSAIAKE.



MMM TEXHUYEeCKOro nacrnopta TpaHCMOPTHOro cpeacTBa) U OOKYMEHTOB, NOATBEPXKOAWLWMX 3aKOHHOCTb BriageHust OaHHbIM
TpaHCnopTHLIM CPeaCTBOM.

1.6. KomnaHus BnpaBe OTKa3aTb MOSTHOCTBI MMM YacTUYHO B BbINOMHEHMM Nobbix paboT, ecnu Takoe BbIMONHEHUE
3aTpyAHEHO MMM HEBO3MOXHO B CUMY OrpaHuM4eHns AocTyna K TpaHCMopTHOMY CcpefcTBy COTPYAHUKOB KomnaHum n/wnmn napTHepa
KomnaHum, nnbo ecnu BbIMNONHEHNE Taknx paboT CBSA3aHO C BO3HUKHOBEHMEM OMACHOCTW NPUYMHEHUS Bpeaa.

1.7. KomnaHua He HeceT OTBETCTBEHHOCTW, 3a npuuMHeHue KnueHTy MoparnbHOro Bpea, YNyLWeHHOW Bbirodbl,
NpocCTosi, NOTEPV JOXO0AA M APYrMX KOCBEHHbBIX 1 KOMMEPYEeCKMX NoTepb, YObITKOB M pacxodoB kak KnMeHToB, Tak 1 TpeTbux nuu, B
TOM YuCre, HO He OrpaHnyYMBasChb: LWTpadbl, MNPOXMBAHWE B TOCTUHULE BO BPEMsS PEMOHTa TPaHCMNOPTHOrO CPeacTsa,
KOMaHOMPOBOYHbIE pacxofbl, NOTEPU, CBA3aHHbIE CO CPOKaMU NOCTaBKM TOBApOB U NPOM3BOACTBA YCNyr U ToMy nofobHoe ecnu atn
nocneacTens He Bbi3BaHbl BUHOBHLIMU AeNCTBUAMN KomnaHuuy.

1.8. B cooteBetctBUM C HacTtoswmmu [MpaBunamy KomnaHus He HeceT OTBETCTBEHHOCTW M BMpaBe OTKa3aTb B
BbINOMHEHUN paboT n/vnu NpeaocTaBneHMn yenyr, NPeayCMOTPEHHbIX MYHKTOM 1.1 HacToswmx Mpasun B criyyasx:

1.8.1. YMbIWwWneHHbIX AercTBUA KnueHTa, naccaxumpoB TpaHCMOPTHOro CpeAcTBa, HanpaBfeHHbIX Ha MNpUYUHEHWe
HeuncnpasHocTn TpaHcnopTHOMY cpeactsy, NGO Npu COBEPLUEHWM UMW MOMNbITKE COBEPLUEHUS YKa3aHHbIMU
nMuamun NpecTynieHns unm uH

1.8.2. oro npoTMBOMNpPaBHOro AesAHUS;

1.8.3. TMpu obpaweHnn KnmueHnTa:

1.8.3.1. He JOoMYLLEHHOro K yNpaBrneHunio AaHHbIM TpaHCnopTHLIM CpeacTBOM;

1.8.3.2. He uMeloLLLero npasa yrnpasneHust TPaHCNOPTHLIMKU CpecTBaMy COOTBETCTBYIOLLIEN KaTeropuu,

1.8.3.3. He umeloLero AOKyMEHTOB, NOATBEPXKAALWMX NPaBO BrageHUs, Nonb30oBaHWS W/WNU pacnopsikeHus
AaHHbIM TpaHCNOPTHLIM CPEACTBOM;

1.8.3.4. HaxogdLweroca B COCTOSHWM MoGo (PopMbl  ankoronbHOro, HapKOTUYECKOrO WMAM  TOKCUYECKOro

ONbsiHEHWS WNW  NoJ  BO3OENCTBMEM  MEOUKaMEHTO3HbIX MpenapaTtoB, MPUMEHEHWE  KOTOPbIX
NpOTUBOMNOKa3aHO Mpu ynpaBreHWW TPaHCMOPTHbIMWU cpedcTBamMu, a Takke, ecnu KnueHT oTkasancs
NPONTN MEAULIMHCKOE OCBMAETENbCTBOBAHME (IKCNEPTU3Y)?;

1.8.4. npoTuBonpaBHbIX AeWCTBUA KnveHTa, TpeTbMx NuL B OTHOWeEHWM paboTHuka Komnawuu w/vunm napTHepa
KomnaHuu, a paBHO NpU 3aKoHHbIX TPeBGOBaHMAX YMOMHOMOYEHHbIX [OJDKHOCTHLIX W/MWNW WHBIX NWL O
npekpaLLeHnn BbINONHEHNs paboT unmn o6 0Tkase OT MX BbINOSMHEHUS;

1.8.5. npn HaxoxgeHun TpaHCMOPTHOrO cpeacTBa B MOMEHT BO3HMKHOBEHMSI COOLITMS, MOCMYXWUBLUErO MNPUYUHOMN
o6pavlieHus B KomnaHuio BHe TeppuTopmu, NPeayCMOTPEHHON NyHKTOM 1.2 HacTosAwwmx MNpasurm;

1.8.6. obpalieHuns KnueHta BHe cpoka aencteus KapTol KnueHTa;

1.8.7. ucnonb3oBaHUs TpaHCNOPTHOrO CPeACcTBa, yKas3aHHOro B y4eTHOM UHOPpMaLun, B COPEBHOBAHUAX, UCMbITAHUAX
unun Ans o0y4YeHUs: BOXAEHWIO;

1.8.8. HapyweHus KnnmeHTom Mnm MHbIM NIMLOM NpaBun aKkcnnyaTaumm TpaHCNOPTHOrO CPeACcTBa, yKa3aHHOro B y4eTHON
WHopMaLun, B TOM YMCMEe MCMONb30BaHME TEXHUYECKU HeucnpaBHOro TpaHCMOpPTHOrO CpeacTB, HapyLlleHWUs
npaBun MoXxapHon 6e30nacHOCTU, MpaBuN NMEPEBO3KM W XPAHEHUS OrHEOMACHbLIX M B3PbIBOOMACHBIX M WUHbIX
OMnacHbIX BELLECTB, /UK TSXKENOBECHbIX rPY30B 1 nNpeameToB, TpeboBaHui 6e3onacHOCTV Npy NepeBO3Ke rPy3o0B.;

1.8.9. BO34ENCTBUS SAEPHONO B3pbIBa, pagvauny Unn pagnoakTUBHOIO 3apaxeHus;

1.8.10. BOEHHbIX OEWCTBUA, MAHEBPOB UMW WMHbIX BOEHHbIX MEPOMPUSATUNA, FpaXaaHCKOM BOWHbI, HAPOAHbLIX BOJTHEHWUWA
BCSIKOrO poZa unu 3abacToBOK, KOHPUCKaALUN, U3BATUSA, PEKBU3NLIMMK, APECTa;

1.8.11.He coobuwieHnsa KnueHToM B yCTaHOBNEHHOM HacToswMMmu [paBunamu nopsigke cBedeHu 06 n3MeHeHun
YYeTHbIX AaHHbIX, coobLeHHbIX KnueHTom npu nognucaxHum tanoHa CeptudukaTa;

1.8.12. B cnyyae 3noynoTpebneHus ycnyramu KomnaHum co ctopoHbl KnuenTa.

1.9. PelweHne 06 ob6beme, BUAE BbINOMHAEMbIX B pamMkax nporpaMmmbl MOMOLLM Ha goporax paboT u ycnyr, a Takke 06
orpaHVyYeHUn UCMOMHEHUSA UMW OTKase OT MCMOMHEHUS MOMHOCTBIO UMM YaCTUYHO NPUHUMAETCH YNOSTHOMOYEHHbIM COTPYAHUKOM
KomnaHum u/unn naptHepa B 3aBUCUMOCTU OT UMEIOLLIMXCSI YCIIOBUIN, HAaNMuYnsi BO3MOXHOCTU 1 C y4eToM BornemnsbsasneHus KnueHta,
B COOTBETCTBMU C AENCTBYIOLUM 3aKOHOOATENbCTBOM, M HacToswumu lMpaBunamu. B no6om cnyyae KomnaHusa octaBnseT 3a
coboli NpaBo OTKasaTb MOSIHOCTBIO MMM YaCTMYHO B OKa3aHWM YCRyr Npy HanMyum nogo3pPEHUA O MOLUEHHUYECKUMX WUIN MHBIX
NPOTMBOMPAaBHbLIX AeNCTBMI KnueHTa un/vnn TpeTbux Nuy, No oTHoWweHWo K KomnaHum n/vnu Tpetsmum nuuam.

1.10. KomMnaHua HeceT OTBETCTBEHHOCTb 3a BpeAd, NPWYMHEHHbIV TpaHcnopTHOMY cpeAcTBY KnneHTa, B OTHOLUEHMU
KOTOPOro ocyliecTBnsieTcs pakTu4eckoe okaszaHue ycnyr, npegycMoTpeHHbIX nyHktamu 1.3.1 n 1.3.2 HacTtoswux Npasun, ecnu
Takow Bped NpUYMHEH B pesyrnbTaTe BUHOBHbIX Aencteui KomnaHuu n/wnu MNaptHepa KomnaHuu.

2. NIPABA N OBA3AHHOCTU KITMEHTA U KOMINAHUW.

2.1 KnueHT nmeeT npaBo:
2.1.1. TpeboBaTb W 3aka3biBaTb OKa3aHue YycCnyr, BbINONHeHue pabot KomnaHven, nonyyatb CApaBOYHO-
KOHCYNbTaLUMOHHYI0 MHOpMaLMIO B COOTBETCTBMU C MOPSAKOM, NPeayCMOTPEHHbIM pasfenom HacTtosawmx Mpasun.
2.1.2. Coobwartb Komnanum 060 Bcex HepocTatkax paboT, ycnyr, CnpaBOYHO-KOHCYMbTALMOHHOW WHdOpMaLmm
coTpyaHukam KomnaHum n/vnu naptHepam Komnanuu.

2.2. KnueHT 0653aH:
2.2.1. JlnyHo 3akasbliBaTb, MpuobpeTatb M nonb3oBaTbca ycryramy KomnaHum v npepoctaBneHHon Komnanwen
CMpPaBOYHO- KOHCYMNbTaLMOHHON MHOPMaLIMEN, X NNOAaMN U pesyrnbTaTamu.

4 HpI/I HaJIMYUA TIPA3HAKOB HAXOXKICHUA Kinenra B COCTOSIHUM OMbSIHEHHS WA OypMaHUBAHHWA, BBIITOJIHCHUC JTIOOBIX pa60T /WA BBIMTOJHEHUE yeunyr
TIPUOCTAHABJIMBACTCSA 10 JAOKYMCHTAJIBHOI'O ITOATBEPIKACHUSA Q)aKTa OTCYTCTBHUSA IPU3HAKOB yno*rpeGneHm{ HapKOTUYECKHUX, OAYpMaHMUBAIOMIUX WM BBI3bIBAIOIUX
ONIbTHEHUE BEIICCTB, 1160 J10 MOMCHTA NPEKpaLLCHUA JecTBUS YKa3aHHBIX BEILICCTB.



2.2.2. ObecneunTb [OCTOBEPHOCTb Y4ETHOM MHGOpMaLun, coobliaemon coTpyaHuky Komnanum w/wnu napTHepa npu
oKasaHun ycnyru.
2.2.3. Tlpu 3akase ycnyr u/vnu BbIMONHEHUN PaboTbl cooblaTb COTPyaHMKY Komnauum w/unm naptHepa MonHylo v
AOCTOBEPHYI0 UH(OPMaLMIo O XapakTepUCTUKax 3akasbiBaeMbIX yCnyr unu pabot, a Takke o HeobXxoaMMOM MecTe WX
nonyyeHus. 3akas ycrnyrm no nporpaMMe okasaHusi YCryr MOMOLUM Ha JOpore ocyliecTBnseTca nytem obpaiieHuns no
TenedoHy 8-800-555-05-60.
2.2.4. Tlepea HayanoMm BbIMOfHEHUs paboT W/vnNu okasaHus Ycnyr, NPeAyCMOTPEHHbIX HacToswumu [Npasunamm,
npeabaBuTb COTPyaHUKY Komnawum w/vnnm napTHepa no nepBoMy TpeboBaHWIO, BOAUTENbCKOE YAOCTOBEPEHWNE
(BpemeHHOEe paspelleHne K Konuio npoTokona o6 aAMUHWCTPATMBHOM MPaBOHAPYLUEHWM B Crydae Uu3baAtus
BOAMTENbCKOTO YAOCTOBEPEHUS B YCTAaHOBIIEHHOM MOpsAKe) COOTBETCTBYIOLLEN KaTeropum, CBUOETENbLCTBO O
peructpauun gaHHoro TpaHCNopTHOro cpeacTsa, AOKYMEHTbI, NoATBepXAalolme npaso BnafdeHus, nonb3oBaHUa unu
pacrnopspkeHust faHHbIM TpaHCNOPTHBLIM CPeACTBOM.
2.2.5. CBoeBpeMeHHO MpoBepsATb 0O6bEM W KayeCTBO BbLINOMHEHHbIX PaboT, OKasaHHbIX YCAyr W nNpuUHMMAaTh
BbIMOMHEHHbIe paboThbl, OKasaHHbIe yCnyrn B Mopsake, NpeaycMOTPeHHOM HacToawmmm MNpasunamm.
2.2.6. Tlocne okoH4aHWS BbIMNOIHEHUS paboT nognucaTb BCe AOKYMEHTbI, odbopMnsiemMble COTpyAHUKOM Komnanum n/mnm
naptHepa. lMpn Hecormacum ¢ AaHHbIMW, COAEPXALUMMUCS B AOKYMEHTax, opopMmseMbiX MO OKOHYaHuu paboT, nmm
HeyooBMNEeTBOPEHHOCTU KavyecTBOM YCNyr HemeaneHHo coobwutb 06 atom B KomnaHuto no tenegoHy 8-800-555-05-60,
U/¥nn NUCbMEHHO U3MNOXUTb CBOW BO3PaXeHns B 0popMAseMblX JOKYMEHTaXx.
2.2.7. BbinonHATbL BCe pekomeHgauuv, AaHHble npedctaBuTensMmu KomnaHuu, a Takke napTHepamu KomnaHuwm,
KacatoLmecs oka3blBaembix KomnaHuen ycnyr.
2.2.8. lMpwu ytpaTe KapTbl no noboi npuunHe, coobwmntb B Nobo AocTynHon opme 3akasunky HesameanuTenbHO, HO
He Mo3fgHee OJHUX CYyTOK C MOMeHTa obHapyxeHus yTpaTbl. BoccTaHoBMneHve KapTbl B 9TOM criyyae npou3BOAUTCH
3akas4mKom.
2.2.9. CopepxaTb TpaHCNopTHOe CPeAcTBO, YKa3aHHOe B YY4eTHOW MHpopMaumn, B UCNPaBHOM COCTOSIHUW, NPUHMMATL
Mepbl MPeAOCTOPOXHOCTU B LiENAX NpeaoTBpaLLeHns NpuinHeHus yepba TpaHCNOpPTHOMY CPEACTBY.
2.2.10. BeinonHaTb ycnosusa HacTosAwmx MNpasun.

2.3. KomMmnaHus nmeeT npaBo:
2.3.1. OkasblBaTb yCNyru 1 BbINONHATL paboTbl, MpeayCMOTPEHHbIE NPOrPaMMONn, Kak CBOMMU Cunamu, Tak u cunamm u
3a cyeT napTHepoB KomnaHuu.
2.3.2. TpoBepaTb npepctasrieHHyo KnueHToM MH@OpMauumio, a Takke BbliNonHeHue KnveHTOM yCcrnoBWMiA HacTOSLLMX
Mpaswun.
2.3.3. TpoBoaunTb ocMOTp 1 obcnenoBaHne NoBpeXxaeHHOro TpaHCNOPTHOrO CpeacTBa.
2.3.4. Ortkasatb B npegoctaBneHnn KnueHTy ycnyr n BbINONHEHNM paboT B COOTBETCTBMU C MyHKTOM 1.8 HacToswwmx

MpaBun.

2.3.5. Ha pocpo4yHoe npekpalleHne okasaHWs ycryr B rnopsigke, YCTaHOBNIEHHOM 3aKOHOAATenbCTBOM Poccuickoin
denepaunm, B criydae HapyweHus KnueHTom, ycnosui HactoAwwmx Mpasun.
2.3.6. OTkasaTb MOMHOCTbIO WM YacTyHO KnneHTy B MpegocTaBreHun YCNyr, ClpaBOYHO-KOHCYMbTaLMOHHON
WHOpMaLnK, B Criyyasax:
2.3.6.1. HecooTBeTCTBMA y4eTHbIX AaHHbIX, COOOLLEHHbIX 3aka3ynkoM npu nognucaHuv TanoHa Ceptudukara,
COOTBETCTBYIOLMM YYETHbIM AaHHbIM, COOBLLEHHBIM W/WAKM NpeaocTaBneHHbIM KnneHTom npu 3akase, npuobpeTeHun
u/vnn nony4eHun ycnyr wunu pabot KomnaHuu, a paBHO Npy HECOOTBETCTBUWM AEWCTBUTENBLHOCTU WHGOpPMaLmK,
npepoctaeneHHon Komnanwmv un/vnu naptHepy Komnawum npu 3akase ycnyr u/wnm pabot KomnaHum o >xenaembix
XapakTepucTukax Takux ycryr n/wnm pabot, nubo o6 obbeme, MecTe 1 BpeMeHn Nony4YeHns ycnyr n/unm pabor.

2.3.6.2. 3akasa KnneHToM BbINOMHEHNS Kakux-nnbo AeNCTBUIA B OTHOLLIEHUM MHOTO TPAHCMOPTHOro cpeacrtea (C
WHLIMW OMO3HaBaTENbHLIMW PErUCTPALMOHHBIMU  3HaKaMK, WAEHTUUKALMOHHBIMA HOMEpaMn W TOMY NOAOGHbIMU
KBanMUUMpYLWLUMN NMpU3Hakamm), Yem yKasaHo B Y4ETHbIX JaHHbIX, COOOLLEeHHbIX 3aka3unkom npu AkTuBauum TanoHa
CepTudukara.
2.3.6.3. HapyweHunsa KnueHTom ycnosuii Hactoawmx Mpasun.
2.3.6.4. Ecnun HeobxoamMmMocTb nx 3akasa nnv npuobpeTeHuns Bbi3BaHa NPOTUBOMNpPaBHbIMU MHTepecamn KnveHTa,
a paBHO B Cryyasdx, KOrga WX BbIMOJIHEHME HEMNOCPEACTBEHHO W/MnM pakTUYeckn CBSI3aHO C HEeOoOXOOUMOCTBIO
HapyLleHns KomnaHuven TpeboBaHWiA OEWCTBYIOLLETO 3aKOHOAATENbCTBA, NPUHSTHIX B 00LLECTBE HOPM HPaBCTBEHHOCTU
1 Mopanu.
2.3.7. MNpwn obpaiyeHnn KnveHta B KomnaHuio 3a ycnyramu nony4uTb cornacue obpartumslierocs KnueHta Ha o6paboTky
€ro nepcoHarnbHbIX AaHHbIX KomnaHnven. B cnyvae oTcyTcTBMS Takoro cornacus KomnaHus BnpaBe OoTkas3aTb B OKa3aHWM
yCnyr.

2.4, KomnaHus obs3aHa:
2.4.1. ObecneuuTb NpefocTaBneHne ycrnyr B obbemax, nopsigke M C KavyecTBOM, COOTBETCTBYHOLIMM TpeboBaHUAM
HacToswux MpaBun, AeACTBYIOLLEro 3akoHoAaTensbcTBa U TpeboBaHusAM, NpeabsBnsieMbiM kK Nogo6HOro poga ycnyram B
ycrnoBusix obblIYHOro AenoBoro obopoTa.
2.4.2. OkasaTb UHbIE YCryri, Ha OCHOBaHWM 1 B MOPSAKE, NPeayCMOTPEHHOM HacTosAWw MMM MNpaBnunamm 1 AencTeyoLWMM
3aKOHOOATENbCTBOM.
2.4.3. CoobwunTtb KnueHTty nepeyeHb JOKYMEHTOB, HEOOXOAMMbIX K MPeACTaBNeHuIo Ans obpalwennii B KomnaHuo B Tex
UIN UHBIX CUTYaUMUSX.
2.4.4. He pasrnawatb cBegeHun o KnneHTte, 3a UCKMIOYEHMEM CIy4aeB, NPsIMO NPeayCMOTPEHHbIX 3aKOHO4ATENbLCTBOM
Poccuiickon degepaumn. KomnaHus octaBnsieT 3a coboi npaBo coobuaTh cBeaeHust o KnveHte ceoum MNapTHepam Ha
ycrnoBusix, B 06beme 1 nopsiake, NpesycMoTpeHHOM [ oroBOpoM, 3aKmYeHHbIM C MapTHEPOM, HO TOSMBKO B Cry4vae, ecnu
coobLLeHVe 3TUX CBeAEHUI A HEOOX0AMMO ANS BbINOMHEHUS 06583aTenbCTB, NPEAYCMOTPEHHbIX [1oroBOpOM B MHTEpecax
KnueHTa.
2.4.5. CosepliaTb MHble OEWCTBUSA, NpegyCMOTpeHHble HacToAwwmmu lMpaBunamy u 3akoHogaTenbCTBOM Poccuickon
depepauun.



2.5. B cnyyae HeoGxoaMMOCTH oKka3aHus Ycnyr B OTHOLLIEHUU TpaHCNopTHOrO CpeacTBa 3a npegenamv Tepputopuu,
ykasaHHOM B nyHkTe 1.2 HactoAwwmx MNpasun, Ycnyrm KomnaHum moryT GbiTb OKa3aHbl (BHe pamok [doroBopa mexay KnueHTtom u
KomnaHnven u HacTtoswmx [lpaBun) Tonbko npu ycnosBuu onnatbl KnveHtom Ycnyr KomnaHuy B MOMEHT OKa3aHusl ycryru
HanMYHLIMU AEHEXHbIMW CPeACTBaMU, UCXOAs M3 NpenckypaHTa KomnaHum, AenCTBYyOWEro Ha MOMeHT obpatueHuns. Npu okasaHun
yenyr Knnenty MNapTtHepom KomnaHum ycnyrn onnadmBaroTcs B kaccy lMapTHepa no ueHam [MapTHepa 3a npober 3BakyaTopa oT
MecTa HaxoxaeHus TpaHcnopTHoro cpefctea KnueHTa Ao Havana Tepputopumn, ykasaHHou B NyHkTe 1.2 HacToswwmx Mpasun.

2.6. B cnyyae 3akasa KnveHTom ycnyr/BbinonHeHus paboT Ha ABTOMOGUNbHOM Aopore, Npoesa no KOTOpoun ABMseTcs
nnatHelM, KnneHT 0653aH Ha MecTe oka3aHusi ycryr KoMmneHcupoBaTtb pacxoabl KomnaHuu/MaptHepa KomnaHum, noHeceHHble 3a
npoesz no Takow nraTHo ABTOMOOUILHONM Jopore.

2.7. CTOpOHbI AOFOBOPUNUCK, YTO ycnyrM KomnaHum okasblBaloTCs TONbKO C TeM TpPaHCNOPTHLIM CPeACTBOM, KOTOPOe
yKasaHo B YYETHbIX AaHHbIX.
2.8. CTopoHbI  goroBopunucb, 4Yto KomnaHusi BnpaBe B OAHOCTOPOHHEM MOpsSiAKE MPEKpaTUTb paHblle Cpoka

OKOHYaHWsA fencTBus 06a3aTtensCcTB KomnaHum okasaHue ycnyr B OTHOLEHUN TpaHCNOPTHOro CpeacTsa, B Cryvyae JOKYMEHTansHO
AoKa3aHHOro TpexkpaTHOro 3noynoTpebnexns ycnyramm KomnaHum co cTopoHsl KnveHTa.
2.9. CTOpOHbI [OrOBOPUNNCL CYUTaTh 3noynotpebneHnem ycnyramv Komnanum co cTopoHbl KnveHTa cnegymouime
nencteus KnueHta:
— HeBbinonHeHve pekomeHgaumn Komnanuu, AaHHbIX KrMeHTy npu oka3aHuuM YCnyr Ha YCroBuAX W B NOpsake,
npeaycMOTPeHHbIX HacToAwmumu MNMpasunamu;
— 3aka3 ycnyr no TPaHCMOPTUPOBKE TPaHCMOPTHOrO CPeAcTBa MMM IKCTPEHHOM TEeXHWYECKOW MOMOLLM B Criyvasix, He
npeaycMOTPeHHbIX HacToAwmumuy Mpasunamu;
— YMBILWMEHHBIA 3aKka3 ycrnyr No TEXHWYECKOW noMoLum 6e3 HeobXxoaMMOCTH, a PaBHO YMbILMEHHbIM 06MaH KomnaHum npu
ykasaHum HeobxoauMocTun B BbINONHeHnM KomnaHnen paboT, okasaHuM ycnyr Ha YCnoBUSX W B NOPSAKE, NPeayCMOTPEHHbIX
HacToswwmmMm MNpasunamu;
— JTiobGble yMblwneHHble aencTBusa KnueHTta, HanpaerneHHble Ha BbiNnonHeHune Komnanwen paboT, B nopsgke WHOM, 4em
yCTaHOBNEHO HacToswmMm MpaBunamu.

3. NEPEYEHbL rorPo10OB NMPEAOCTABJIEHUA YCNIYT

lopog OBakyauusi OKCTpeHHas
TEXHUYeckas
NMoMoLLb

ApxaHrenbck Ycnyra goctynHa*® Ycnyra goctynHa*
AcTpaxaHb Ycnyra goctynHa*® Ycnyra goctynHa*
BapHayn Ycnyra goctynHa*® Ycnyra goctynHa*
Benropog Ycnyra goctynHa*® Ycnyra goctynHa*
BepesHuku Ycnyra goctynHa*® Ycnyra goctynHa*
BpsiHck Ycnyra goctynHa*® Ycnyra goctynHa*
Byrynbma Ycnyra goctynHa* Ycnyra goctynHa*

Benwvkuin Hosropoa

Ycnyra goctynHa*

Ycnyra goctynHa*®

BrnapmBocTtok Ycnyra goctynHa* Ycnyra goctynHa*®
Bragumup Ycnyra goctynHa* Ycnyra goctynHa*®
Bonrorpag Ycnyra goctynHa* Ycnyra goctynHa*®
BopoHex Ycnyra goctynHa* Ycnyra goctynHa*®
"eoprueBck Ycnyra goctynHa* Ycnyra goctynHa*®
EkaTepuHOypr Ycnyra goctynHa* Ycnyra goctynHa*
EcceHTyku Ycnyra goctynHa* Ycnyra goctynHa*®




JKenes3HoBoack

Ycnyra goctynHa*®

Ycnyra goctynHa*®

MBaHoBO

Ycnyra poctynHa*

Ycnyra goctynHa*

MxeBck

Ycnyra poctynHa*

Ycnyra goctynHa*

MpkyTck

Ycnyra poctynHa*

Ycnyra goctynHa*

Mowwukap-Ona

Ycnyra poctynHa*

Ycnyra goctynHa*

KasaHb

Ycnyra poctynHa*

Ycnyra goctynHa*

Kanyra

Ycnyra poctynHa*

Ycnyra goctynHa*

KemepoBo

Ycnyra poctynHa*

Ycnyra goctynHa*

Kupos

Ycnyra goctynHa*®

Ycnyra goctynHa*®

Kncnoeoack

Ycnyra goctynHa*®

Ycnyra goctynHa*®

KocTtpoma

Ycnyra goctynHa*®

Ycnyra goctynHa*®

KpacHopap

Ycnyra goctynHa*®

Ycnyra goctynHa*®

KpacHospck

Ycnyra goctynHa*®

Ycnyra goctynHa*

KypraH

Ycnyra goctynHa*®

Ycnyra goctynHa*

Kbi3bin

Ycnyra goctynHa*®

Ycnyra goctynHa*

Jnneuk

Ycnyra goctynHa*®

Ycnyra goctynHa*

MarnuToropck

Ycnyra goctynHa*®

Ycnyra goctynHa*

MwuHepanbHble Bogbl

Ycnyra goctynHa*®

Ycnyra goctynHa*

Mocksa

Ycnyra goctynHa**

Ycnyra goctynHa**

MypmaHck

Ycnyra goctynHa*®

Ycnyra goctynHa*

HabGepexHble YenHbl

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxHeBapTOBCK

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxHekamck

Ycnyra goctynHa*

Ycnyra goctynHa*®

HwxHnin Hosropog,

Ycnyra goctynHa*

Ycnyra goctynHa*®

Hwxnun Tarun

Ycnyra goctynHa*

Ycnyra goctynHa*®

HoBoky3HeLK

Ycnyra goctynHa*

Ycnyra goctynHa*®

Hosopoccunck

Ycnyra goctynHa*

Ycnyra goctynHa*®

Hosocmnbupck

Ycnyra goctynHa*

Ycnyra goctynHa*®

Omck

Ycnyra goctynHa*

Ycnyra goctynHa*®

OpeHbypr

Ycnyra pocTtynHa*

Ycnyra goctynHa*




MNeH3a

Ycnyra goctynHa*®

Ycnyra goctynHa*®

Mepmb

Ycnyra poctynHa*

Ycnyra goctynHa*

MeTpo3aBoack

Ycnyra poctynHa*

Ycnyra goctynHa*

MaTturopck

Ycnyra poctynHa*

Ycnyra goctynHa*

PocToB-Ha-[oHy

Ycnyra poctynHa*

Ycnyra goctynHa*

PsasaHb

Ycnyra poctynHa*

Ycnyra goctynHa*

Camapa

Ycnyra poctynHa*

Ycnyra goctynHa*

CaHkT-lNeTepbypr

Ycnyra poctynHa*

Ycnyra goctynHa*

CapaHck

Ycnyra goctynHa*®

Ycnyra goctynHa*®

Caparos

Ycnyra goctynHa*®

Ycnyra goctynHa*®

CmoneHck

Ycnyra goctynHa*®

Ycnyra goctynHa*®

CTtaBpononb

Ycnyra goctynHa*®

Ycnyra goctynHa*®

Crapbin Ockon

Ycnyra goctynHa*®

Ycnyra goctynHa*

Crepnutamak

Ycnyra goctynHa*®

Ycnyra goctynHa*

Cypryt

Ycnyra goctynHa*®

Ycnyra goctynHa*

Tambos

Ycnyra goctynHa*®

Ycnyra goctynHa*

TonbatTn

Ycnyra goctynHa*®

Ycnyra goctynHa*

Tomck

Ycnyra goctynHa*®

Ycnyra goctynHa*

Tyna

Ycnyra goctynHa*®

Ycnyra goctynHa*

TiomeHb

Ycnyra goctynHa*®

Ycnyra goctynHa*

YnbsHOBCK

Ycnyra goctynHa*

Ycnyra goctynHa*

Yoa

Ycnyra goctynHa*

Ycnyra goctynHa*

XabapoBck

Ycnyra goctynHa*

Ycnyra goctynHa*®

Yebokcapbl

Ycnyra goctynHa*

Ycnyra goctynHa*®

YenabuHck

Ycnyra goctynHa*

Ycnyra goctynHa*®

Anucrta

Ycnyra goctynHa*

Ycnyra goctynHa*®

Apocnasnb

Ycnyra goctynHa*

Ycnyra goctynHa*®

Pacuet OCyLLeCTBNAeTCA nyTeM HaxoXaeHud KpaTyanwero reogesnyeckoro pacCTosHMS OT aAMWUHUCTPATUBHBLIX FpaHuL

YKa3aHHOro HaceneHHoro nyHkKTa Ao TOYKH, onpeaenstowen rPaHnLy TeppUTOPUN OKa3aHUA yCnyr.

*Ycnyrn OocTynHbl B Npeenax agMUHUCTPATUBHBIX MPaHuL, ropoaa, a Takke Ha pacctosHum 30 (TpuauaTv) KMNOMETPoB OT

aAMUHUCTPATUBHBLIX FrPaHWL;

**¥Ycnyrn pocTtynHel B ropoge Mockee B npegenax MKAL (MockoBckasi komnbLeBas aBTOMOOGUIbHas gopora), a Takke Ha
pacctosiHum 50 (Matugecatn) kunomeTtpoB oT MKAL.
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