O®EPTA

MNpaBuna «Crystal Motors-18/12-01» no nporpammam «OnTumMym», «Makcumym» u «fMpemmym» (ot
18.12.2018 r.)

000 «MepBasa NapaHTunHaa KomnaHusi»

HacTosiwme MNpaBuna aBnsAwTca ouumnanbHbiM npeanoxeHnem (nybnmyHow odpepton) ObLiecTBa C OrpaHUYEHHOW OTBETCTBEHHO-
ctbto «MepBas MNapantuitHas Komnanua» (OOO «[IMMK»), B agpec nioboro unsnm4eckoro unun 1opnanyeckoro nuua, srnagensua TpaHc-
NopTHOro cpeacTsa, 0b6naaarLLero 4eecnocobHOCTBI0 U HEOBXOAMMbBIMU NOTHOMOUYUAMM, 3akntounTb gorosop ¢ OO0 «[Mepsas MNapaH-
TunHaa KoMmnaHusa» Ha ycnosusix yctaHoBneHHblx Npasunammn OOO «[epas MapaHTuiiHas KomnaHus» n OenNCcTBYOWMM 3aKOHO4a-
TensctBoM Poccuickon ®eagepauun, n cCoaepknT BCE CyLLLECTBEHHbIE YCIOBUS JOroBOPa U MOPSAOK OKa3aHUs yCryr.

|. OCHOBHbI€ MONOXEeHUs
[nsa uenen, npegycMOTPEHHbIX HacTosAWwMMM [NpaBunamm, MCNonb3yTcsa crieayoLwwme onpeaeneHns n NoHATUN:
KomnaHus - O6LuecTBO C orpaHM4eHHON oTBETCTBEHHOCTLIO «[IlepBas MapaHTuinHaa KomnaHuna» (OO0 «[MIMK»)

KnueHT - cusnyeckoe unu ropvaudeckoe nuuo, sBnstolieecs cCOOCTBEHHUKOM TPaHCMOPTHOMO CpeacTBa, Ha Ybe umst U damunumio
odopmneH «lNacnopt TpaHcnopTHoro Cpeacteay (MTC).

TpaHcnopTHOe cpeacTBO, Aanee no TeKCTy «TC» - nerkoBow aBTomMobunb, nonHonm maccom o 3500 «kr, He ctapwe 2000 roga
BblMycka, ¢ npoberom no oAoMeTpy, Ha MOMEHT CMeHbl cobCcTBEHHMKA, He 6onee 200 000 kunomeTpos.

NTC - nacnopT TpaHCNOpTHOro CPeacTBa.

HoroBop — cornawexne mexay KnmeHtom n KomnaHvei, 3akniodeHHOe Ha yCnoBusiX, NpeayCMOTPeHHbIX HacTosAwmmMm MNMpasunavu. B
pamkax gorosopa, Komnanus npuHumaeT Ha cebs obasatenbcTtBa no TexHudeckomy obenyxwusaHuio TC KnueHTta, Ha ycnoBusx,
YCTaHOBMNEHHbIX HAacToAWMMHK [paBunamu, n B COOTBETCTBUM C BblOpaHHOW KnneHTom Mporpammol.

KapTta-CepTtucbukar, panee no tekcty «Ceprtucdukar» - nnactmkoBas kapTa, dusmnyeckun Hocutenb CepTudukata npoanéHHon
rapaHTMn Bbinyckaemoro Komnanumen. Ceptudwmkat ypgoctoBepsieT npaBo KnmeHTa Ha TexHuyeckoe obcnyxusaHne TC B
COOTBETCTBUM C BblbpaHHOW MporpaMmMoi 1 Ha ycrnoBusX, yCTaHOBNEHHbIX HacToawmmuy Mpasunamn. Cpok genctema Ceptudukara
onpepenseTcs CpPokom AencTeus BolbpaHHon KnneHtom Mporpammel. Bee npasa Ha Ceptudukat npuHagnexat KomnaHuu.

TanoH Ceptudmkara CepucHoro O6cnyxmBaHus, nanee no TeKcTy «TanoH» - JOKYMEHT, NOATBEPXKAAOLWMIA NpuHaTUe KnneHtom
ycnosui HacTosAwmx Mpasun (akuenT nybnvyHow odepTol), cogepxawmin ceeaeHns o TC, KnueHte, Buge n ctoumoct BbIBpaHHOW
Knunentom lMporpammel. @opma TanoHa npusegeHa B MNpunoxeHun Ne1 k HacToswmm Mpasunam.

Mporpamma TexHuYeckoro obcnyxuBaHus, ganee no Tekcty «[Mporpamma» - o6beM u ycnoBus paboT MO TEXHUYECKOMY
obenyxuBanuio TC, okasbiBaembix KomnaHuew KnneHTy, Ha ycnoBusix, YCTaHOBMEHHbIX HacToswmmu [MpaBunamu. CBegeHus o
Mporpammax npueeaeHsbl B [MNpunoxeHun Ne2 k HacTosiwum MNpaBunam.

Mporpamma oka3aHusi yCcryr NnoMoluM Ha gopore - o6beM M YCrNoBUS OKas3aHUs ycnyr, okasbiBaeMbix KomnaHuen KnueHty, Ha
YCrNoBWsiX, yCTaHOBMEHHbIX B MNpunoxerHun Ne 4 k HacToswmm MNpasunam.

AreHT, MNMaptHep KomnaHuu - cum3anyeckoe wnnu topyamdeckoe nuuo, oduumansHo ocyulecTerstowee npogaxy Ceptudumkatos
Komnanuu. Cnncok AreHToB 1 [NapTHepoB onybnukoBaH Ha canTe KomnaHuu B pasgene «lMapTHepbi».

NIumnt oTBeTCcTBeHHOCTM KOoMmaHuu - cymma, B npegenax KoTopow, Komnanusi npousBogut paboTbl MO TEXHUYECKOMY
o6enyxusaHuio n pemoHTy TC Ha CTO, Bkmovas CTOMMOCTb 3anacHbIX YacTeln, Ha YCroBMAX, MPeayCMOTPEHHbIX HAaCTOSLLMMU
[paBunamu.

YcnoBusi BbINOSIHEHUs PaboT - [OKYMEHT, Onpeaensiowmin nopsnok BbinonHeHuss pabotT no CepTudmkaty u sIBAsOLMIACA
HeoTbeMIEMbIM NPUIoXKeHWeM K HacToswwmM Mpasunam. (Mpunoxerune Ne3 k HacToswmM Mpaeunam.)

CTO - cTaHumMM TexHW4Yeckoro obCnyxvBaHus, onpefeneHHble (aBTOpM30OBaHHble) KommaHven Ans npoBeAeHWs AnarHOCTUKM
HEencnpaBHOCTU, TexHUYecKoro obcnyxusanus u pemoHta TC Knuenta. MonHebii cnucok CTO onybnukoBaH Ha cante Komnanuu B
pasgene "KoHTakTbl".

TO - nnaHoBoe (pernameHTHoe) TexHuyeckoe obcnyxmeanve TC KnueHTa, onpegensemoe KomnaHuen.
Il. MpeameT porosopa

MpeameTom HacTosiLen odepThl SBNSETCS NpeariokeHre 3aknoYnTb 4OroBop Ha okasaHvue KomnaHuen KnveHTy no ero TpeGoBaHuio
(3anpocy) ycnyr no TexHuyeckomy obcnyxmanuto Ha CTO, a Takke MOMOLWM Ha Aopore B obbemax M Nopsiake, YCTAHOBIEHHbLIX
HacToAwmmMu Mpasunamu.

lll. Mopsaok 3aknYeHUs gorosopa
1 [Onga sakntoyeHus goroeopa ¢ Komnanuen, KnmeHTty Heob6xoammo:
1.1 OsHakoMuTbCA ¢ HacToswmmK MNMpaBmunamm Ha cante Komnanun: www.auto-garantiya.ru nnm rapantmsi.pd

1.2 BeibpaTtb Nporpammy.

1.3 OnnaTtutb ctonmocTb CepTtudmkara, cornacHo BbibpaHHow MNporpamme, B cooTBeTcTBUM € pasgenom VIl HacTosawmx MNpasun.
1.4 3anonHutb TanoH, 3a ucknioveHnem Homepa CepTudukara, n pacnmcaTbCsl B HEM.

1.5 MNepepatb 3anonHeHHbIn TanoH Arenty, (MapTtHepy KomnaHum), octaBmB konuto cebe.

2. Ecnu B nepuog gevncteua CeptudmkaTta npomsowna cmeHa cobcTBeHHnka TC, ana Toro 4tobbl NpogomkmTe 06CcnyxmBaHne no
Mporpamme, HoBbI Bnaaeney TC obs3aH:

2.1 B TeyeHune 5 (nATK) OHe ¢ MOMeHTa cMeHbl cobcTBeHHUKa TC, 3apernctpupoBaTh (akTuBmpoBaTh) CepTudmkat, MO3BOHUB MO
TenedpoHy Cnyx6bl nogaepxku knneHToB: 8(800) 555-41-34, kpyrnocyTo4Ho.

2.2 3anonHuTb TamnoH 1 pacnucaTbCsl B HEM.


http://www.auto-garantiya.ru/

3. Ha HoBoro Bnagensua TC Bo3naratoTcs Bce NpaBa 1 0653aHHOCTW, NPeAyCMOTPEHHbIE HAacTosLWMMM MNpaBunamMm 4o OKOHYaHus!
newncteus MNporpaMmel, BeiGpaHHOM nepebiM Bnagensuem TC.

IV.MpaBa n o6a3aHHOCTH CTOPOH

1. NpaBa u ob6s13aHHOCTM KomnaHuu:

N

N -

B cnyyae nonomku yana unu getanei TC npeaycMoTpeHHbIX Mporpammoii, opraHn3oBaTb BbiNoOMHEeHUe paboT, B COOTBETCTBUN C
HacTosiLMMM MpaBmnamm 1 YCrnoBrsIMU BbINONHEHUst paGoT Mo KapTe-cepTudukary.

OcyLLl,eCTBJ'IﬂTb KOHTPOJNb Ka4vecCcTBa BbINOJIHEHNA pa60T no CemechKaTy Ha CTO, B COOTBETCTBUM C yCcnoBuamMm,
onpegeneHHbIMU HacToswmmMu Npasunamm.

MpyHUMaTb NMCbMEHHbIE NpeTeH3un oT KnneHTa, B cnyyae, ecnv paboTel no Ceptudukaty, no MHeHUo KnveHTa, BbINOMHEHbI
CTO Heka4yeCTBEHHO.

OcyulecTBnATb 3alUMTHYIO MapkupoBky getanei TC, ykaszaHHbIX B BblbpaHHOW KnmeHTom [lporpamme, ecnv npucyTCTBYIOT
NoAO3PEHNST O MOLLUEHHUYECKUX WM MHbIX MPOTUBOMNPABHbIX AEWCTBUSAX KnneHTa w/vnuM TpeTbux Nl MO OTHOLUEHMIO K
KomnaHuu.

. MpaBa 1 06s13aHHOCTM KnneHTa:

Beibpatb Nporpammy.

BHecTn cpeactea B onnaty ctoumoctn CepTtudpmkara cornacHo BbibpaHHow MNMporpamme.
O3HaKOMUTBLCA € YCroBUAMM HacToALwmx Mpaswun.

3anonHuTb 1 noanucatb TarnoH, 3a UCKNoYeHneM ykasaHus Homepa CepTudumkara.
MHgpopmuporate KomnaHuio o cmeHe cobcTtBeHHMka TC.

CoxpaHatb, n no TpeboaHutio KomnaHum npegoctaenate Ceptudmkat, TanoH u nonyydeHHyto oT CTO pokymeHTaumio,
CBSI3aHHYI0 C PEMOHTOM M perynsipHelM obcnyxmsaHvem TC.

Ob6pawartbesa k KomnaHum 3a pazbAacHeHUAMI No NOBOAY YCNOBMI HacToswero [JoroBopa v CrOXUBLUMXCA OTHOLLEHWUIA, CPOKOB U
TEeXHUYECKUX 0COBEHHOCTEN BbINONHeHNs paboTt no Ceptudukary.

V. Cpok gencTBusi JoroBopa

. Hactosawwmn goroesop BcTynaet B cuny ¢ MoMeHTa nognucanusa KnueHtom TanoHa.
. Hactoswun goroBop npekpallaet cBoe AeCTBME MO PaKTy HACTyMNseHnst O4HOrO U3 CrieaytoLmX cobbITUNA:

Mo ncteyeHnn cpoka gencteus BolbpaHHon KnneHtom Mporpammei.

Mpu npeBbIlWEHNM MaKkcManbHO AoMNycTMMOro nokasatens npobera TC, ykasaHHoro B BblOpaHHoW KnueHTtom Mporpamme.
OtcueT cpoka gevicteua n npobera TC ocyLLecTBNAETCA OT CBeAEHUN, YKa3aHHbIX B TanoHe.

Ecnu obLwas cToumocTb BCex BbINOMHEHHbIX U onnavyeHHbIx Komnanven pabot no CepTudmkaTty, B COBOKYNHOCTW, AOCTUIMA
YCTaHOBMNEHHOIO NMMNTa OTBETCTBEHHOCTM KoMNaHum, yka3aHHOro B BbibpaHHow KnveHtom Mporpamme.

VI. Mopspok pacyetos no [JoroBopy

KnueHT BHOCUT cymmy paBHyto ctonmocTu CeptudmnkaTa ucxoas us BeibpaHHorn KnueHtom Mporpammbl, eAUHOBPEMEHHO, B Kaccy
Mnn Ha pacyeTHbI cyeT KomnaHnun, AreHta nnum MNaptHepa KomnaHuu.

MonyyeHHast oT KnueHTa cymma aBnsieTcs abOHEHTCKMM MnaTexkom W 3acuutbiBaeTcs KomnaHuen B cyeT onnatel KnueHTom
ctoumoctn CepTudukata no dakTy BCTynneHus B AelcTBUe HacTosilero [JoroBopa, B COOTBETCTBUM C NYHKTOM 5 HacTosLero
Paspgena.

B cnyyae ecnn obuwasa ctoMmocTb 3anyacten u pabot, BbinonHeHHbIx Ha CTO, 3a Becb nepuoa pencteus Ceptudmkara,
NpeBbICUT NUMUT OTBETCTBEHHOCTM KomnaHuuw, ykasaHHbi B BblibpaHHOM KnmeHtom [lporpamme, cymMma mnpeBbilLEHWS
BbinnaynsaeTcs KnmeHTom B kaccy unm Ha pacyeTHbin cyeT CTO caMmocTosATENbHO, 3a CHET COBCTBEHHBIX CPEACTB.

CTOMMOCTb 3anacHbIX Yactel u pabot, BbiNonHeHHbIX Ha CTO npeBbiwawwas NMMUT OTBETCTBEHHOCTU KomnaHum Ha OOHO
obpalleHune, BbinnaunBaeTca KNnneHTom B Kaccy unm Ha pacyeTHbI cyeT CTO caMoCTOATENbHO, 3a CHET COOCTBEHHbIX CPEACTB.

[eHexHble cpencTtBa, nonyyeHHble Komnanven ot KnveHta B cyeT onnaTtbl ycryr no [oroBopy, siIBNATCS abOHEHTCKUM
nnaTexoM, KOTOPbIN YYUTbIBAETCA B crniegyloleMm nopsake: aboHEHTCKMI nnaTex 3a nepBbil Mecsl genctevs [loroBopa
(He3aBMCKMMO OT KonmMuyecTBa AHen AencTteus MporpamMmbl B COOTBETCTBYIOLLEM MecsLUe), BKNOYaoWwWmi pacxoabl KomnaHuu no
ucnonHeHuto [orosopa, onpeaensietcs no cdopmyne: A1 = C — 5000 py6., rae A1 - aboHeHTCKUIA nNnaTex 3a nepBbli MecsL,
pencteua [oroBopa (He3aBMCMMO OT KonvdecTBa pAHen pfencteust [porpaMmbl B COOTBETCTBYHOLLEM Mecsue), c -
COOTBETCTBYtOLLAsi CTOMMOCTb ycnyr no [oroBopy cornacHo BbibpaHHow KnueHTom [Nporpamme. AGOHEHTCKWMIA Mnatex 3a
KaXablii MocneayLnii Mecsil, cpoka AecTeus BolbpaHHon KnueHTom lMporpammbl (HE3aBUCUMO OT KONMYecTBa AHEW AeNACTBUS
Mporpammbl B COOTBETCTBYHOLLEM MecsLe) onpeaendaetca no dopmyne: An = 5000 py6./(K—1), rae An - aboOHEHTCKMI NnaTex 3a
COOTBETCTBYHOLLMIA MOCNEAYOLWNA MECSL, Cpoka AeNCTBUSA BbiOpaHHON KnveHTom lMporpammbl (HE3aBUCUMO OT KONMMYECTBa OHEWN
fdevicteus [porpaMMbl B COOTBETCTBYOLLEM Mecsile), K — KonnM4ecTBo MecsileB B CpOKe OelcTBuS BblOpaHHOW KnuneHTom
Mporpammeil.

VI. 3aknwuuTtenbHble NONOXEeHUs

1. MNpw oTkaze KnuneHta ot npoxoxaenus npoueaypbl TO1, Komnanus Bnpase oTka3aTtb KnveHTy B rapaHTUAHOM 06CnyXmBaHUM 0O Tex
nop, noka TC KnveHta He BbINONHUT TpeboBaHue KomnaHum no npoxoxaeHuto TO1.

2. Mporpamma Komnavum ansi TC Haxopsilerocst Ha rapaHTuv 3aBofa-u3roToBWUTers, MOXeT ObiTb npegocTaBneHa KnuveHTty, npu
ycnosuu npuobpeTteHus CepTudgukaTa B Niobo MOMEHT BpeMeHU HauyuHasl ¢ AaTbl NOKYNk1M HOBOro TC 1 0 UCTEYeHUs rapaHTUHbIX
obs3aTenbcTB npomasoauTens. MporpammMa BCTYNUT B CUITy aBTOMaTUYECKV C MOMEHTa OKOHYaHUs 3aBOLCKOW rapaHTum.

3. Ecnn TC KnueHta, nonyudmswero Ceptudukatr KomnaHum, HaxoguTca Ha 3aBOACKOM rapaHTuu, To [porpamma BCTynaet B cuny
rocre ee OKOHYaHus.



4. KnueHT n KomnaHusi NpuHMMatoT HeoGXoaMMble Mepbl Afsl yperynpoBaHUs BO3HUKLLIMX pasHornacui no Hactosiwemy [JoroBopy
nyTem neperoBopos.

5. MNporpamma BCTynaet B cuny:
. npu BbINONHEHUM KnneHToM ycnoBui, ykadaHHbIX B nyHkTe Ill.1. HacToswwmx Mpasun.

. yepe3 15 cytok nocne nognucavua TanoHa CepTudwmkata, HO He paHee poctukeHuss TC npobera B 1000 (ogHa Thicsva)
kuromeTpoB no ogomeTpy TC, oT cBefeHuin o npobere, ykasaHHbIx B TanoHe CepTtudmkara.

6. B cnyyae ogHocTopoHHero oTkasa KnueHTta oT ncnonHenuns [lorosopa cymma, noanexaiias so3sparty KnueHTy, onpegensietcs (c
y4yeTom nonoxeHun nyHkta 5 pasgena VIl Jorosopa) no dopmyne: B = C — (A1 + An*N), roe B - cymma, nognexaiias Bo3spary
KnueHty, C - cooTBeTCTBYIOLAA CTOMMOCTb ycnyr no Ceptudmkaty cornacHo BbibpaHHon KnueHntom lMporpamme, A1 - aboHeHTCKkui
nnartex 3a nepsbii Mecsay aencteus CeptudukaTta (He3aBMCUMMO OT KONMMYeCTBa OHEN AeincTBusi [NporpaMMbl B COOTBETCTBYHOLLEM
mecsue), An - abBOHEHTCKWUIA MnaTex 3a COOTBETCTBYHOLLMIA NOCNEAYIOWMIA MECSL, Cpoka AeNCTBUSA BbibpaHHoW KnmeHTtom lMporpammel
(HesaBncMMO OT KkomuuecTBa AHen fencteus [Mporpammbl B cooTBeTCTBYOWEM Mecsaue), N — KOnMyecTBO COOTBETCTBYHOLLMX
nocnegyowmx MecsueB aencteus Mporpammel, BkNovas Mecsu, B KOTOpoM KnvneHTom Gbino nogaHo 3asieneHne 06 OfHOCTOPOHHEM
OTKa3e OT ucnonHeHus [JoroBopa (He3aBMCMMO OT KONMYECTBA AHEN AencTBuA MNporpaMmMbl B COOTBETCTBYIOLLEM MECSLE).

7. B cnyyae, ecnu B TeyeHune 30 (Tpuguatn) gHen KnueHT n KomnaHusa He 4OCTUTHYT cornacusi No NoBoady NPeTeH3uid, Criop NoanexuT
paspeLueHuto B cyae6GHOM nopsake B COOTBETCTBUM C AEMCTBYIOLIMM 3aKkoHoAaTenbcTBoM Poccuiickor depepaumm.

8. CornacHo cT. 32 NpaxgaHcKo-npoLeccyanbHoro kogekca P® cTOpoHbl yCTaHOBUNM AOrOBOPHYIO MOACYAHOCTb pa3peLUeHns CropoB.
BosHuKIWIME Mexay CTOpOoHaMu Cropbl NMOAMeXaT pacCMOTPeHuto HeBckuM panoHHbiM cyaoM r. CaHkT-lNeTepbypra nnbo MupoBbim
cyaben cly Ne90 r. CaHkT-lNeTepbypra B COOTBETCTBMU C HOpMaMum NpoLiecCyanbHOro 3akoHogaTensctea Poccuiickon ®eaepauun.

9. KomnaHua He HeceT OTBETCTBEHHOCTU, 3a Nnpu4nNHEeHne KJ'IMEHTy MopalbHOro yu.Lep6a, yI'IyLIJ,eHHOVI BbIrodbl, MPOCTOA, NoTepwu
poxoda n Apyrnx KOCBeHHbIX U KOMMepPYeCKnX rnoTepb, y6bITKOB n pacxogos KnneHTta nnn TpeTbUux nuu.

10. KomnaHus Brnpaee B OAHOCTOPOHHEM MNopsAAake BHOCUTb U3MEHEHUA B HacTodllne I'Ipanma, npu 3TOM KnneHt cuntaetcs
n3peleHHbIM O COOTBETCTBYHOLLNX NBMEHEHUAX C MOMEHTAa UX 0I'Iy6J'IMKOBaHVIF| Ha cante KomnaHun.

11. 3akntoyas HacToAwmi gorosop, KnueHT BoipaxaeT cornacme KomnaHun Ha o6paboTky CBOMX NepCOHanbHbIX AaHHbIX, BKIOYasA UX
cbop, cMcTtemaTnsaumio, HakommeHne, XxpaHeHue, yTouHeHne (OBHOBNEHWe, 3MeHeHne), NCnonb3oBaHne, pacnpocTpaHeHne (B TOM
yucrne nepegadvy), obesnunumBaHue, ONOKMpPOBaHME, YHUYTOXEHME (Janee — obpaboTka nepcoHanbHbIX AaHHbIX) ANs  uenewn
3aKrnoveHns ¢ KnneHTom unv B ero MHTepecax AOroBOpPOB, UX UCMOMHEHMS (B TOM Yucne MHpOpMmMpoBaHns 06 3TOM C MOMOLLbIO
CpeacTB CBA3MW), YCTYNKW NpaB MO AaHHbIM A0roBopam TPeTbMM NuuaM WNu NpuBedYeHns TpeTbux NuL NS OKkasaHus MOMOLLM B
Nony4YeHUN UCMONHEHNS NO HUM WU/UNK ANS 3aKNioYeHns B MHTepecax KnveHTa [oroBopoB, a Takke Ans nepegayn ero nepcoHarnbHbIX
AaHHbIX Ha XpaHeHWe TpeTbum nuuam.

VIIi. CywiecTByloLwMe NpUIIOXKeHUs KA0roBopy
MpunoxeHus 1-4:
Mpunoxenne Ne1 - TanoH CepTudukaTta CEPBMCHOIO OOCMYXUBaHWS.
MpunoxeHne Ne2 - MNMporpaMmmbl TEXHUYECKOrO 06CNyXMBaHUS.
MpunoxeHne Ne3 - Ycnosus BeinonHeHnsa pabot no Ceptudukary.
MpunoxeHne Ne4 — Ycnosus 1 NOpsAOK OkasaHWs ycryr NoOMOLLM Ha gopore koMmnaHum « PAT»

MpunoxeHns SBNAIOTCA HEOTLEMIEMON YacTbio HACTosLLErO AoroBopa [oroBopa-odepThbl.



MpunoxeHne Ne1i

k Mpaeunam OO0 «MIMK» ot 18.12.2018 r.

TanoH CepTudmkaTta cepBMCHOro o6cnyKMBaHus

«Nepsas MapaHTUiiHas KomnaHus» Konmnss KAMVEHTA

8 (800) 555-4-13-4 ﬂ
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MpunoxeHne Ne2
k Mpasunam OO0 «MIMK» ot 18.12.2018 .

MporpammbI TexHU4Yeckoro o6cnyxuBaHusa no Ceptudukaty

Mporpamma TexHM4yeckoro obcnyxumBaHua «ONTUMYyM»
PacnpocTtpaHseTtca Ha asTomobunu ¢ 2000 r.B. u npoberom He 6onee 200 000 (gBeCTH ThICAY) KM.

JIummnt oTBeTCTBEHHOCTM KOMNaHum B COBOKYMHOCTU MO BCEM 3aTpaTaM 3a BeCb Cpok aenctaus gorosopa 150 000 (Cto
NATbAECAT ThiCAY) pybnen.

JInmut oTBETCTBEHHOCTU Ha O0AHO obpalyeHne ans pemoHTa [IBC — 60 000 (Lectbaecat Teicay) pybnen.

JIMUT OTBETCTBEHHOCTM Ha oaHO obpalleHne ans pemoHta MKIT/AKIIT — 40 000 (Copok Teicad) pybnei.

JInmMuT OTBETCTBEHHOCTM Ha OfHO obpallueHve Ana pemoHTta TpaHcmuceum (kpome KIM) — 20 000 (OdBaguaTb ThiCaY)
pybnen.

JIMMUT OTBETCTBEHHOCTU Ha OOHO ObGpalleHne Ans peMoHTa npo4Ymx y3noB u arperatoB — 10 000 (decsaTb ThicaY)
pybnen.

30Ha fencTeus nporpammel: Tepputopus Poccuickon ®epepauun.
Cpok AencTBmsA NporpaMMbl COCTaBIIAET:
12 mecsues nnm 20 000 km npobGera

MepeyeHb Yy3510B 1 arperatoB
noanexatwjnx OﬁCJ'IY)KMBaHVIPO

Burartenb:
no Ceptudukary: A

. Brok UuuMnMHOpOB: AeTanu UMIMHAPOMNOPLUHEBOW TPyMMbl: MOPLUHM, LaTyHbI,
MOpPLUHEBbIE Masiblibl, KOMIPECCUOHHbIE 1 MAaClOCbeMHbIE KOrblia, LaTyHHble U
KOpPEHHbIe BKMagblLLy, KONeHYaTbli Bar, NoAAOH KapTepa

. CucTtema cMasku: MacrnonpuemMHuK, MacnsiHbIi Hacoc

o BnyckHom konnekrop

. BbinyckHoOW konnekTop

TpaHcmMmuccusa:

. MexaHun4yeckasi kopobka nepenay: Bce CMasbiBaeMble BHYTPEHHME AeTanm

. ABTOMaTUYeckasi kopobka nepenad: Bce cMasblBaemble BHYTPEHHWe AeTanu, 3a
UCKIOYEHWEM  ruapoTpaHcopmaTopa,  anekTporvgpasnuyeckoro  6roka
ynpaBneHust (MexaTpoHWK) U rTMapaBnnMyeckoro 6roka ynpasneHus (rmapobnok).

. PoboTunanpoBaHHasi kopobka nepeaad: Bce cMasbiBaeMble BHYTPEHHUE AeTanu, 3a
UCKINoYEHEM BOKOB ynpaBneHust

. PenykTop nepegHero n 3agHero MOCTOB: BCEe CMa3blBaeMble BHYTPEHHWE AeTany,
32 VCKITIOYEHMEM BUCKOMYMThI.

Mpouwne y3nbli:
. PapuaTop cructemMbl oxnaxaeHus
. PapuaTop koHauumoHepa




Mporpamma TexHU4Yeckoro o6cnykuBaHusa «Makcumym»

PacnpocTtpaHsieTcst Ha aBTomo6unu ¢ 2000 r.B. 1 npoberom He 6onee 200 000 km.

Jiumut oTBETCTBEHHOCTM KOMNaHumn B COBOKYNHOCTM MO BCEM 3aTpaTaM 3a BeCb cpok Aenctaus gorosopa 150 000 (Cto

NATbAECAT ThicAY) pyonen.

JInmut oTBETCTBEHHOCTU Ha oAHO obpalyeHne ans pemoHTta [IBC — 60 000 (LecTtbaecat Teicay) pybnen.

JIumnT oTBETCTBEHHOCTM Ha 0AHO obpalueHue anga pemoHTa MKIT/AKIM — 40 000 (Copok Teicsd) py6ne.

JIMMUT OTBETCTBEHHOCTN Ha OAHO ObpalleHne ans peMoHTa TpaHcmuccum (kpome KIr) — 20 000 (Osaguath ThicaY)

pyo6nen.

JIMMUT OTBETCTBEHHOCTN Ha OHO ObpalleHne Ans peMOoHTa Npoynx y3rnoB 1 arperatoB — 10 000 (decaTb ThicaY)

pybnen.

30Ha gencTemsa nporpammbl: Tepputopust Poccuiickon ®egepauun.

[MomoLb Ha goporax NnpeaocTaBnsaeTcst Bo Bcex ropoaax Poccun roe npeacrtasneHa komnaHusa « PAT».

Cpok gencteumsa nporpammbl coctaBnseT: 12 mecsues nnm 20 000 kv npobera

[MepeyeHb y3noB u arperaTtoB

OBuraTtens:
noanexawunx obcnyxnuBaHuo

no CepTtudukary:

BnoK LMnMHAPOB: AeTanu LMMHAPOMOPLUHEBON rpynMbl: MOPLUHM, WaTyHbI,
NOpPLUHEBbIe Nasblibl, KOMNPECCUMOHHbIE U MACOCbEeMHbIE KOSbLia, LaTYHHbIE U
KOpeHHble BKMaablLLy, KoNeHYaThbl Ban, NoaaoH kapTepa

Cucrtema cmaskmn: MacrnonpueMHUK, MacnsiHbIi HacocC
BnyckHom konnekTop
BbinyckHoOW konnekTop

TpaHcMmuccus:

MexaHu4eckas Kop06|<a nepenaJ: BCe CMa3bliBaeMble BHYyTpEHHUE geTann

ABTOMaTUyeckasn kopobka nepenay: Bce CMa3blBaeMble BHyTPEHHUE
Aetanu, 3a UCKINYeHnemM rmgpoTpaHcgopmaropa,
3NeKTpornapaBnMyeckoro 6rokaynpasneHns (MexaTpoHuk) n
ruapasnmyeckoro 6roka ynpasnenus (rmapobnok).

PO60TVI3VIpOBaHHaﬂ K0p06Ka nepenaJ: sce CMa3biBaeMble BHYTPEHHUE
aetanu, 3a UCKIYeHnem 61okoB ynpaBneHus

BapuaTop: Bce cma3bliBaeMble BHYTPEHHUE AeTanu, 3a UCKtoveHneM 61okoB
yrnpaBneHus

PasgartouHas kopobka nepeaady: Bce CMasblBaeMble BHYTPEHHME AeTanu, 3a
UCKITHOUYEHVEM LIEMN 1 HaTSHKUTENEN

Pe/J,yKTop nepengHero n 3agHero MOCToB: BC€ CMa3blBaeMbl€ BHYTPEHHNE OeTalnu,
3a UCKINKOYEeHNneEM BMCKOMyd)TbI.

Mpouwne y3nbi:

Pagunartop cuctembl oxnaxaeHus
PagvaTop koHavumoHepa

Momolb Ha gopore:

OcywecTensercs
crneyvanuctamm
KOMMaHnn

«PAT», no
npasunam
ony6nvKoBaHHbIM
Ha cante:
www.0560.ru

1. OKCTpeHHas TexHu4yeckas MomoLlb B crnyyae HemcnpaBHOCTU U/vnm

NPUPaBHEHHOIO KHeW cobbITUst

2. Oakyauus TpaHcrnopTHoro cpeactea KnveHTa B criyyae

HencnpaBHOCTM W/nun NpMpaBHEHHOTO K HEWN cobbITMA

3. CI'IpaBOLIHO-KOHch'IbTaLI,I/IOHHaﬂ NnomMmoLulb



http://www.0560.ru/

Mporpamma TexHuM4Yeckoro o6cnyxmBaHus «Mpemmym»
PacnpocTtpaHsieTcs Ha aBTomoounu ¢ 2010 r.B. n npoberom He 6onee 150 000 (cTo NATLAECAT ThICSY) KM.

Jlumnt oTBEeTCTBEHHOCT KOMMaHnM B COBOKYNMHOCTM MO BCEM 3aTpaTam 3a BeCb CPOK AencTeus gorosopa 250 000
(OBecTu NATbOECAT ThicAY) pybnen.

JIumnT oTBETCTBEHHOCTN Ha 0AHO obpalueHue ang pemoHTa IBC — 80 000 (BocembaecaT Tbicay) pybnen.
JIumuT 0TBETCTBEHHOCTM Ha oaHO obpatueHve ans pemoHTa MKIT/AKMM — 60 000 (LecTbaecaT Thicsd) pybnen.

JIMMUT OTBETCTBEHHOCTN Ha OHO ObpaLleHne ans peMoHTa TpaHcMuccnm (kpome KIM) — 20 000 (Osaguath ThicaY)
pybnen

JIMMUT OTBETCTBEHHOCTN Ha OZHO ObpaLLeHne Ans peMOoHTa Npoynx y3rnoB 1 arperatoB — 10 000 (ecaTb ThicaY)
pybnen.

30Ha gencTemsa nporpammbl: Tepputopusi Poccuiickon ®egepauun.

Cpok gencteusa nporpammbl coctaenseT: 12 mecsaues unm 20 000 km npobera

[MepeyeHb y3noB u arperato | [iBuratensb:
noanexawmnx obcrnyxMBaHuno

o onoBka Gnoka UMnMHAPOB: BMYCKHbIE W BbINYCKHbIE KranaHbl, ceana
no CepTtudukary: P v y

KnanaHoB, HanpasndwLwmne BTYJ1IKM KnanaHoB, NPYy>XWHbl KnanaHoB C
COCTaBHbIMK AeTanamu, pacnpeuenMTeanblﬁ Ban, TonkaTtenu
KnanaHoB, KpblLLKa KrnanaHHOro MmexaHmsma

° Brnok UMNMHOPOB: AeTanun Ll,VIJ'IVIH}J,pOI'IOpLIJHeBOI;I rpynnbi: NOPLUHWU, LWUATYHBbI,
nopLHeBble Nalnblbl, KOMNPECCUOHHbIE U MaclioCbeMHbI€ KosnbLa, LWaTyHHbIE U
KOp€eHHble BKnaabILn, KOneH4aTbIV Ban, No4A0H KapTtepa

o Cucrtema cMasku: MacronprveMHUK, MacnsHbli Hacoc

o BnyckHow konnektop

o BbinyckHom konnekTop

TpaHcmMmuccusn:

o MexaHnyeckas kopobka nepefay: BCe cmasbliBaeMble BHYTPEHHWE AeTanu

o ABTOMaTMYeCKas kKopobka nepeay: BCe CMa3blBaeMble BHYTPEHHUE
AeTanu, 3a UCKIMoYeHeM ruapoTpaHcgopmaTopa,
anekTporuapaBnuyeckoro 6rnoka ynpaBneHust (MexaTpoHuK) v
rmapasnuyeckoro 6rnoka ynpasneHus (rmapobnok).

o Po6oTtunanpoBaHHas kopobka nepeaay: BCe CMa3biBaeMbI€ BHYTPEHHME
Aetanw, 3a UCKntoveHrem 61oKoB ynpaBneHns

o BapuaTtop: Bce cmasbiBaeMble BHYTPEHHME AeTanu, 3a UCKtodeHnem 6riokoB
ynpasneHus

° PasgaTto4yHas K0p06Ka nepenay: BCe CMa3blBaeMble BHYyTpEHHUE oeTanu, 3a
VCKMOYEHNEM LIEMM N HATSXKUTENEN

o PenykTop 3agHero mocTa: Bce CMa3blBaeMble BHYTPEHHME AeTanu

o PenykTtop nepegHero Mocrta: BCe CMasblBaeMble BHYTPEHHUE AeTanu
Mpouwne y3nbli:

o CrapTtep

o eHepaTop

° Komnpeccop KoHanumoHepa

o Hacoc rugpoycunutens pyns

o PyneBoi mexaHn3Mm (3a NCKIoYeHNEM pyrieBbIX HAKOHEYHUKOB, PYNEBON TSN,
pynesou Tpaneuun)

o Hacoc XXnakoCcTHOro oxnaxaeHusa gsuratenst

° PagumaTtop cucTembl oxnaxaeHus

° Pagunatop koHanuUnoHepa

o TonnueHbIN 6ak 1 NnogBoAsLLIMe K HeMy 6eH3onpoBoabl

[MomoLub Ha gopore: 1. OKCTpeHHas TexHnyeckas NoMmoLlb B criydae HeucnpaBHOCTM n/vnm
NPUPaBHEHHOTO KHel cobbITHS

OcywecTensaerca 2
crneupanucTaMmm KomnaHum
«PAT», no npaBunam
Ony6MMKOBAHHBIM Ha CaTe: 3. CnpaBOYHO-KOHCYMbTaLMOHHasA MOMOLLb

www. 0560.ru

OBakyauus TpaHcnopTHOro cpefAcTea KnueHTa B cnyvae
HeuncnpaBHOCTW W/Wnn NpYpaBHEHHOTO K Hel cobbIThA



http://www/

OrpaHunyeHus B npefocTaBrieHnmn ycnyr no nporpaMmmMmam:

[porpammbl He NPedoCTaBASATCA ANA TPAHCNOPTHbLIX CPEACTB:

o ctapLe 2000 roga Bbinycka 1 Mpoberom, NpesbILLaoWMM AONYCTUMBIN MAaKCUMYM YKa3aHHbIA B MporpaMmmanx.

o poccuncknx mapok ctapwe 2010 roga Bbinycka.

o KnTamnckoro npomssoactea ctapwe 2010 roga Bbinycka.

o 060pya0BaHHbIX POTOPHO-NMOPLUHEBBLIMN UMW 3MEKTPOoABUraTeNsaMu.

o paboTaloLmX Ha CKUKEHHOM rase.

. UMELLMX MOANMUKALIMIO NN UBMEHEHMS, 3aTparMBaioLLye CUINOBYIO HYacTb UIN TPAaHCMUCCUIO.

. UMetoLLMX, Ha MOMeHT npuobpeTeHus CepTudmkara, NPU3HaKkM NOBPEXAEHUS B y3nax M arperartax, ykasaHHbix B [lporpammax.
o ¢ MomeHTa nokynku TC KnueHtom npotuno 6onee 10 (aecstu) gHeil.

1 MyHkT pencTBuTENEH B cyyae NprobpeTeHns nporpamMm y AreHToB v MapTHepoB KomnaHuu.



MpunoxeHune Ne3

k Mpasunam OO0 «MI'K» ot 18.12.2018 r.

YcnoBus
BbINONHEHUA paboT no KapTe-cepTucdunkaTy B pamkax TexHmyeckoro obcnyxusanus TC

1. TexHuyeckui pernameHT 06CnNyXMBaHUA M akcnnyatauun TC

Ob6sszaTenbHbiM  TpeboBaHuem KomnaHum, sensetca cobniopeHve KnueHntom rpadwmka nnaHoBoro TO, ycTaHOBNEHHOro
KomnaHuen B HacTosAwmx MNpasunax. O6s3atensHbIM ABNAETCA npoueaypa 3aMmeHbl MOTOPHOro Macna u cuneTpa asuratens TC,
no rpacmky otobpaxeHHOMy B AaHHbIx NMpaBunax (npoxoxaenve TO1 - B TedeHne 15 (naTHaguatn) pabovmx gHen ¢ MOMeHTa
nokynku TC, n TO2 — yepes 10 (OecaTb) TbICAY KAITOMETPOB, HO He Nno3aHee 6 (wecTn) MecsaueB ¢ MoMeHTa nokynku TC), ecnu
MHOEe He oroBopeHo gononHutensHo. TO2 BknovaeT B cebs, NOMUMO CMeHbl Macna 1 hunbTpa aAsuraTens, NPOBEPKY YPOBHS Y
KayecTBa Macna B Kopobke nepekntoveHus nepegad (Krr).

Ona KnneHTa sBngaetca obsizatenbHblM nNpoxoxaeHue nnaHoBoro TO € coxpaHeHMeM [AOKYMEHTOB O BbIMOMHEHHbIX paboTax
(3akas-HapsigoB). NMnaHoBoe TO onnaynBaeTCst KNMEHTOM.

Mocne kaxgoro npoxoxaeHunst KnueHTom nnaHoBoro TexHuuyeckoro obenyxusaHua TC, KnueHT o6a3aH nonyuute ot CTO
COOTBETCTBYHOLUME 3aKas-HapsaObl, YEKM U UHbIe AOKYMEHTbl, MOATBEPXAAoWmMe (PaKT CBOEBPEMEHHOW 3aMeHbl CMa304HbIX
maTepuanos TC.

KnneHT 06513aH ncnonb3oBaTh roproye-cMa3oyHble MaTepuarnbl 1 9KCNyaTaluMoHHbIE XUOKOCTU TONbKO HaAnexallero kayecTsa,
pekoMeHaoBaHHble u3roToButenem TC, M He wWCNonb3oBaTb [AOMNOMHUTENbHbIE [00aBkM K TOMNMBY, MOTOPHOMY WM
TPaHCMWUCCUOHHOMY Macry, a Takke CpPeAcTBa BHYTPEHHEN OYMCTKM ABuratens u apyrmx y3noB TC, He pekoMeHAOBaHHble K
ucnonb3oBaHuio uarotosutenem TC.

KnneHT obsasaH He ucnonb3oeaTe TC (Qaxe eAMHOBPEMEHHO), ANsS Lenew, NpoTMBOpeYallmx U He NpedyCMOTPEHHbIX ero
06bIYHBIM HA3HAYEHUAM - UCTILITAHUA Ha BPEMSsi, Ha CKOPOCTb, Ha MPOXOAMMOCTb, @ TaKKe He MUcrnonb3osaTe TC B y4ebHbIX
Liensix, B Ka4eCTBe TakCy UM KOMMEPYECKOro TpaHcnopTa.

2. MNopspok BbiNonHeHus pabot no Ceptudumkarty

[Mpn BO3HWMKHOBEHWMM MNPU3HAKOB MOMOMKU WMNW paspylieHus B ysnax u arperatax TC, ykasaHHbiX B BblbpaHHOW KnueHTom
Mporpamme, KnneHT 06a3aH npekpaTutb SKCNnyaTauuio TPaHCMOPTHOrO CpeAcTBa A0 nonyveHns ot KomnaHuu HanpaeneHus Ha
aBTopusoBaHHyto CTO. KnmeHTy Heobxoanmo B TeyeHne 3 (Tpex) AHen HanpaBuTb B agpec KomnaHuv npeaBapuTenbHyo 3asBKy,
nocpeAcTBoM TenedoHHOro 3BoHka B Cnyx0y NogAepXKW KMMEHTOB KOMNaHuW, no ykasaHHelM B CepTudumkaTte TenedoHam: 8
(800) 555-41-34, KpyrnocyToyHo, +7(812) 648-23-50 unu +7 (495) 150-15-74, ¢ 10-00 go 20-00, KpoMe BOCKpPECEHBS.

KomnaHus obs3aHa B TeveHue 3 (Tpex) pabounx gHelr, C MOMeHTa nony4veHus ot KnveHta npeaBapuTenbHON 3asiBKW, HanpaBuTb
TC Ha aBTopusoBaHHyto CTO anga npoBefeHUss AMArHOCTUKU, C LENb onpeaeneHnss 060CHOBAaHHOCTM BbINOSIHEHMS paboT no
CepTtudukaty. Ecnu cpok HanpasneHuns TC Ha aAvarHocTuky 6bin HapyLleH no obcrtoATenscTBam, He 3aBucsAL MM oT KomnaHun,
06s13aHHOCTb KOoMnaHum cunmTaeTcst UCMOSNTHEHHOW B CPOK.

KomnaHnusa camoctosTensHo onpegenseT Belbop aBTopusosaHHon CTO, aaTy 1 Bpems A5 NpOBeAeHUst AMarHoCTUKKU 1 paboT no
CepTtndmkaty, ¢ ydyetom rpacduka pabotsl u cBobogHoro Bpemenu Ha CTO, n goBoauT AaHHyo MHopmaumio ao KnveHra.

KnueHT 0653aH NponTh AMarHOCTWKy B TedeHue 7 (Cemun) kaneHgapHbIX AHEeN C MOMEHTa HanpasneHusi (€Cnun He CornacoBaHo
uHoe). [lepen npoxoxaeHuwem AuarHocTvkM KnveHT 0053aH  npegocTaBuTb  AOKYMEHTbl, NOATBepxgatowme  dakt
CBOEBPEMEHHOIO NpoxoxaeHuss KnmeHTom nnaHoBOro TexHuyeckoro obcnyxueaHua TC. HenpoxoxgeHnne KnveHTom
OMarHoCTUKM B YCTaHOBIEHHbIE (MM COrnacoBaHHbIe AOMOMHUTENBHO) CPOKM CYMTaeTCs oTkasom KnneHTa oT npegoctaBnenHns
ycnyr KomnaHum no 3asiBneHHOMy MpusHaky nonomky (aedekty) n nuwaeTt KnveHta BO3MOXHOCTU MOBTOPHOro obpatleHns ¢
aTo Npobnemoi.

KnveHT 0653aH camocToATENBHO M 32 CBOW CYET OCYLLEeCTBUTL AocTaBky TC K MecTy NpoBeAeHUs ANarHOCTUKM NMONOMKW, eCriv
WHOE He OroBopeHo B BbibpaHHoW KnvueHTom lMporpamme.

KomnaHus BnpaBe oTka3atb KnuneHTy B BbinoOnHeHun paboT no CepTtudwmkaty, B criydasx, ykasaHHbIX B pasgene 3
HacToALMX YCroBUMA.

B cnyvae otkasza KomnaHuu oT BbinonHeHust pabot no Ceptudumkaty, no obctosaTenscTsaM, ykasaHHbIM B pasgene 3
HacToaLmx Ycnosui, KnueHT o653aH onnatutb yenyrm CTO no AnarHoCTvKe CaMOoCTOSITENbHO, 3a CHET COBCTBEHHbIX CPEACTB.

Mocne nonyyernns Komnawven ot cneumanuctoB CTO ocywiecTBMBLUMX AuMarHocTuky TC, pesynbTatoB, NOATBEPXKOAOLLMX
npaeo KnueHTa Ha npoBegeHue pabot no Ceptudmkaty, TC KnueHta HanpaBnsetca KomnaHvmen Ha aBTopmusoBaHHyto CTO ans
BbINONTHEHMS BOCCTAHOBUTENbHbIX paboT.

Mepep Havanom npoBefeHust pabot no CeptudmkaTy, KnmeHT 0b6a3aH npeactaButb KomnaHum 3akas-Hapsabl, YEKU UIN UHbIE
[OKYMEHTbI, noaTeepxaatwwme (akT CBOEBPEMEHHOM 3aMeHbl CMa304HbIX xuakocter TC, B COOTBETCTBUM C rpadukom
nnaHosbix TO, onpeaeneHHbiM KoMmnaHuen 1 ykazaHHOM B HacToswux MNMpasunax.

KomnaHven nokpbiBaeTcs cToMMOoCTb paboTt Ha CTO, 3anacHbix YacTel U pacxogHbIX MaTepuanos, Npy BO3HUKHOBEHWUW MOSTOMKM
unu paspywenus getanen TC, yka3aHHbIX B BbibpaHHoW KnvneHTom NporpamMme, BCrieacTBne NpoOsSiBNEHUS CKPbITbIX OedEKTOB
matepuanoB wnum cbopkn. He nognexar obcnyxuBaHuio no CepTudpmkaTy nonoMmku, npousoweline B CreacTeue
eCcTeCcTBEHHOro n3Hoca getanen TC, ogHUM M3 pe3ynbTaToB KOTOPOroO ABMSETCS NOBbIWEHHbIA Pacxod Macna Asuratensi, U3Hoc
(BblpaboTka) getanem cuenfneHns Ha MexaHuyeckux u poboTuampoBaHHbix KM, a Takke W3HOLWEHHble YMNOTHUTENW,
NPOKNagKW, CarnbHUKK, MbINbHUKA, Pe3nHOBble W NNacTUKOBble AeTanu, LUenb [PM C HATSXUTENsMW, pemMeHb [pM C
HaTsSKUTENsMU, Lenb pa3gaToyHoM KOPOGKM.

3anyacTtu, npumMeHdaemMble Ona npoBegeHua pa60T no CepTM(*)MKaTy, MoryT OblTb HOBbLIMW, BOCCTAHOBMEHHLIMU UIK
nepemMeLlleHHbIMMN, HO C COXpaHeHMeM BCeX CBOWCTB HeoOXxoauMbIX ANs AanbHewnLen KOppeKTHOVI n GesonacHomn paGOTbI



OTPEMOHTMPOBAHHOIO Y3a Unun arperata.

Cpokn npoBegeHunsi pabotr no CepTtudukaTy He MoryT npesbllwatb 45 (copoka nATM) OHENM C MOMEHTa ornpeaerneHus
HeucnpaBHocTU. Ecnn cpok npoBegeHus paboTt no CeptudwmkaTy Obin HapylleH Mo oBCTosATENbCTBaM, HE 3aBUCALUM OT
KomnaHuu, 06s93aHHOCTL KoMnaHum cuMtaeTcs MCNONHEHHOW B CPOK.

Ona uenen HacTosAWwMX YCnoBui, Nog MOMEHTOM onpefeneHunsi HeMCnpaBHOCTM NMOHMMaeTcs gata nonyyeHus KomnaHuen
oduumanbHoro 3akntodeHus ot CTO no pesynbtatam nposefeHHon anarHoctukm TC KnuneHTa.

B nepuop pencteua lMporpammbl, Bnageneuy TC o6asaH coxpaHsaTe M, no tpebosaHuto KomnaHwuu, npenoctaBnsTb BCHO
nonyyeHHyto ot CTO gokyMeHTaLuuo, CBA3aHHYI0 C PEMOHTOM U perynspHbiM obcnyxusaHvem TC.

3. O6cToATENBLCTBA, UCKIIOYaoLWMe okazaHue KnveHTy yenyr no Ceptudmkary

KomnaHus ocTtaBnsieT 3a cobom npaBo OTKa3aTb KJ'IVIeHTy B OKadaHuun ycnyr, npegyCMOTPEeHHbIX CepTVI(*)VIKaTOM ecnu:

Ha MOMEHT 3akmntoyeHnss gorosopa TC HaxoguTCA B HEUCNPaBHOM COCTOSIHUM U MMEET SABHble MPU3HAKU MOBPEXAEeHUs Unm
HEKOpPEKTHOW paboTkl B y3nax, nepeyncrieHHbix B [porpamme.

npou3soLuna norioMka unu paspylueHue agetanen TC He nepeyvncrieHHbIX B BbiopaHHoi KnnenTtom MNporpamme.

€CTECTBEHHbIN U3HOC AeTanen, y3roB 1 arperaToB, NOKpbiBaeMbix [porpammoi.

nonoMka wmnn paspyweHune y3noB wWnnM arperatos TC npounsowsnn mn3-3a HecobntogeHust KnneHTtom pekomMmeHAo0BaHHbIX
nsrotosutenem TC HOPM, pernamMmeHTUPYrLnNX KONMM4YeCTBO CMa304HbIX MaTtepuranoB U 3kCcniyaTalMOHHbIX xnakocten B TC, a
Takke B cneactsBve paspylweHua unu HECBOEBPEMEHHOW 3aMeHbl PacXOAHbIX MaTepuanoB unNu aetanen, NOABEPKEHHbIX
€CTeCTBEHHOMY MU3HOCY (I'IpOK.I'Ia,D,KVI, pe3nHoBble YNNIOTHEHUA, CalnbHUKK, NbINIbHUKU, LeNb rPM C HATAXUTENAMU, peMEHb TpM C
HaTKUTENAMMU, LiENb pa3aaTovHON KOpOGKVI, agetann mexaHnsma cuenneHuna KOpO6KI/I nepeknyeHna nepegay 1 T.I'I.).

npou3soLuna NosioMKa anekTpoobopyaoBaHMs, aNeMeHTOB Ky30Ba, canoHa unu getanew nogsecku TC.
HapyLleHa ycTaHoBneHHas KomnaHvew 3awmTHas mapkuposka arperatos TC KnveHTa.

nonomMka wnun paspylweHue Yyanos, uUnu arperato. TC npou3ownin B nepemMelleHHblX arperatax, W3HadalibHO He
YCTaHOBJIE€HHbIX N3roToBUTENIEM Ha JaHHOE TC.

KnneHt He cmor npepoctaButb KomnaHum cBot konuio TanoHa-CepTudmkarta, a Takke 3akas-Hapsdbl, YEKU WU UHble
[oKyMeHTbl ¢ oTMeTkamu CTO, noaTeBepxaatomne akT CBOEBPEMEHHOIO NPOXoXAeHUsA KnneHToM nnaHoBOro TEXHWYECKOro
o6enyxusarua TC.

norioMka Mnu paspylleHue yanos, unu arperatoB TC BO3HMKNW BCreacTBuME HapylleHust KnueHTom rpaduka npoxoxaeHust
obsasatenbHoro TO, ykasaHHoro B JdaHHoi OcpepTe, a Takke, YCroBuid akcnnyataumm TC, onpeneneHHbIX 3aBoAOM-
narotosutenem TC.

nonomKa unu paspylleHue ysnos, unu arperatoB TC npou3owwnu Bcneactene Bo3genctsus Ha TC xvmumyeckux BbIOGpOCOB,
3arpsisHeHMIn BO3dyxa, OOPOXHOM COMW, XUMWYECKM aKTMBHbIX BELLEeCTB unu [o00aBOK K ropr4ve-CMasoyHblM martepuanam;
OencTBui NpupoAHeIX cun nnn AT, a Takke NpUMEHEHNS roproye-CMa3oyHbIX MaTeprarnoB HeHaanexallero kKayecTsea.

nMonoMKa Wnu paspylleHve y3nos, unu arperatoB TC npous3owwnu u3-3a NpUMEHeHWs deTanei, Ha KOTopble He CyluecTByeT
MR8 aHO rapaHTum 3aBo4a-n3roToBUTENS.

nofioMka Wnu paspylieHue Yyanos, unu arperatoB TC npousownu wus-3a npoussegeHHon Moauduvkaumm TC  He
npeaycMoTpeHHoM nsrotontenem TC.

NorioMKa unu paspyLueHue y3nos, unu arperatos TC npousoLwnu BCNeacTBUE NONOMKY anekTpoobopynosaHmsa TC.

KnveHT He crnepoBan pekoMeHAauusiM U OOMOSIHUTENbHLIM YCMOBKSIM, €CrlM OHWM Bbinu ykasaHbl B 3akas-Hapsiie Wnu WMHbIX
[OKyMeHTaXx.

KnueHT ncnonesosan TC (gaxe eQuHOBPEMEHHO), ANA Lenen, NpoTUBOPEYaLUMX UM HE MpPeayCMOTPEHHbIX €ro OObIYHbIM
Ha3Ha4YeHUsIM - UCMbITaHMA Ha BPEMS, HA CKOPOCTb, Ha NPOXOANMOCTb.

KnneHt mncnonb3oan TC B y4ebHbIX Lensx, B Ka4eCTBe TaKCKM UM KOMMEPYECKOrO TpaHCMopTa, eCcnv AaHHOe He Obino
npenycMoTpeHo BblibpaHHon KnueHtom Mporpammon.

KnueHT Hapywwun rpaduk unu otkasancsa oT npoxoxaeHus nnaHosoro TO, ykasaHHOro B HactoAwwmx MNpasunax.
TC KnuenTta He npowno 1000 (ogHOM Thicsiun) KM. OT CBeAEeHMI 0 npobere ykasaHHbIx B TanoHe CepTudumkara.
yyeTHble AaHHble, ykadaHHble KnueHTom B TanoHe He COOTBETCTBYIOT AENCTBUTENBHOM UHGOPMaLUK.
KnueHTOM HapyLleHbl YCOBMSA HacTosALLEro 4orosopa.

B TeyeHWe cpoka AeincTsusi BbibpaHHoWM [Mporpammbl, CO cYeTYMKOM nponaeHHoro nytu (ogometpom) TC KnwueHTta, Gbinu
npov3BeaeHbl kakne-nnbo aencTems.

NPUCYTCTBYIOT NOAO03PEHNST O MOLLEHHUYECKUX UITN UHBIX NMPOTMBOMPABHbLIX AeNCTBUAX KnneHTa n/unm TpeTbnx nuy, No OTHOLLEHWHO
kK KomnaHun.



MpunoxeHne Ne4
k Mpasmnam OO0 «MIK» ot 18.12.2018 r.

MPABUIA OKA3AHUA YCNYT NOMOLLX HA OPOIrE KOMNAHUU «PAT»

1. OKA3bIBAEMbIE YCIYTU

1.1 B pamkax oka3daHus ycnyr nomoLum Ha gopore no Ceptudukaty, Komnanua «PAT», ganee no tekcty Komnanus,
oKasblBaeT no 3akasy KnveHTa KpyrnocyTo4Ho, 6e3 orpaHnyeHuii No KoNM4ecTBy crieaytoLime yCrnyr B OTHOLEHUN TpaHCnopTHOro
cpeacTsa, ykasaHHoro B TanoHe CepTudukarta (ganee no TekcTy — TpaHCnopTHOe cpeacTso) u npegocTtasnseT KnveHTy cnegytoLuyto
MHOpMaLMIO:

1.1.1. OKCTpeHHas TexHn4yeckas MOMOLLb B Criy4ae HencnpaBHOCTU M/MMN NPUPABHEHHOTO K HEN B COOTBETCTBUM C
HacTosAwwmMm MNpasunamm cobbiTns (NyHKT 1.3.1 HacToawmx MNpasun);

1.1.2. 3Bakyauus TpaHcnopTHoro cpefcTtsa KnueHta B crnydae HeucnpaBHOCTM W/MnW NpUpPaBHEHHOTO K HeW B
COOTBETCTBMM C HacToAwmMMY NpaBunamm cobbiTus (NyHKT 1.3.2 HacToawwmx Mpasun);

1.1.3. CnpaBO4YHO-KOHCYNnbTaLUMOHHas noMoLub (NyHKT 1.3.3 HacToswmx Mpasun);

1.2. Jliobble paboTbl 1 ycnyrn, CBA3aHHbIE C BbINOMHEHMEM MEpPONpPUATUN, yKkasdaHHbIX B NyHkTe 1.1 HacTosawmx MNpaswun,
KpOMe CnpaBOYHO-KOHCYMbTALMOHHBLIX YCAYr, BbIMOMHATCA MNPW  YCNOBUW HaXOXAeHWs TpaHCMOpTHOro cpeacTBa B MOMEHT
HeuncnpaBHocTu Ha ABTOMOOUWIBLHONM Aopore B Npeaenax rpaHul, ykasaHHblx B Pasgene 3 HacToswwmx MNpasun, n He 6onee yem oavH
pas no Kaxxgomy cobbITUIO, NOCNYXMBLLEMY NpuYMHOW obpaweHnsa KnneHta B Komnanuto. Mpu HaxoxgeHun TpaHCcnopTHOro cpeacTea
BHe Tepputopuu, ykasaHHon B Pasgene 3 Hactoawwmx lNpasun, ycnyrm okasbiBaloTcs KnueHTy B mopsgke, ykasaHHOM B MyHkTe 2.5
HacToawwmx Mpaswn.

1.3. Ycnyrin nomowm Ha gopore, ykasaHHble B NMyHkTe 1.1 HacToswwmx MNpasun BkntovatoT B cebd cnegytowme smuasl pabot
N yCnyr:

1.3.1. B pamMKax 3KCTPeHHOMN TEXHMYECKOW MOMOLLM He MeHee YeM OAMH U3 CrieayLNX BUAOB paboT n ycnyr:
1.3.1.1.  TpoBeaeHWe MeponpuATUIA MO 3anycky ABuratens TpaHCNOPTHOrO CPeAcTBa, B TOM Y/CHEe HE MeHee YeM OT
O[JHOTO BHELUHEro MCTOYHMKA;

1.3.1.2.  OKCTpPEHHbI PEMOHT CUCTEM 3NEKTPOOBOPYAOBaHMS TPaHCNOPTHOIO CPeacTBa’;
1.3.1.3. Tlomowb B Ao3anpaBke TpaHCMOPTHOro CpeacTBa TOMMMBOM (KpOME ra3oBOro TOMMMBa) B KONMUYECTBE He
6onee gecaTn NUTPOB, BKIoYatoLLee B cebs He MeHee YeM OAVH M3 BUAOB criedytowmnx paboT, npy ycrnosun onnaThbl
KrnveHToM cTOMMOCTM TONNMBa, UCNONb3yeMoro B JaHHOM TpaHCNopTHOM CPeACcTBe, U NMpu YCNoBUM (hakTUHECKOro
OTCYTCTBUSA TONMMBA B TONNIMBHOM Oake:
1.3.1.3.1. HenocpencTtBeHHasi 3anpaBka TONMBOM COOTBETCTBYHOLLENO BUAA, C cObniogeHemM yCrnoBuin JaHHON
npouenypbl, onpeaeneHHbIX B TpeboBaHUAX MO SKChnyaTauum n 06Cny>XMBaHu0 AaHHOro TpaHCNOPTHOro
cpencTsa;
1.3.1.3.2. ObecnevyeHne gocTtaBkum KnueHTa BMecTe wnu OTAENbHO OT TPaAHCMOPTHOrO cpeacTBa [0 MecTa
6nwkanwen aBToMoOOGMNbLHON 3anpaBOYHOM CTaHLMW COOTBETCTBYIOLLEro BMaa Tonnuea (M obpaTtHo, B
cnyyae goctaBku KnveHTta oTaenbHO oT TpaHCNopTHOro cpeacTsa) 1 NoMoLLb B 3arnpasBke TpaHCNOPTHOIO
CpeacTBa yka3aHHbIM TOMMMBOM.
1.3.1.4. PaboTbl no 3ameHe koneca TpaHCMOPTHOroO CpPeAcTBa, BKIUawLmne B ceba HenocpeaCTBEHHO 3aMeHy
koneca TpaHCMOPTHOro cpeacTea B cbope Ha WTaTHoe 3anacHoe koneco TpaHCMOPTHOro cpeacTsa npy OTCYTCTBUM
COpBaHHbIX/HEUCNPABHbIX KpeneXHbiX OONToB/raek WUIM MHbIX CUCTEM W MEXAHU3MOB KpenneHus Koneca, npwu
HanMuuM oU3NYecKo BO3MOXHOCTU MyTEM MPUMEHEHUS LLITaTHOTrO MHCTPYMeHTa TpaHCMopTHOro cpeacTead, u npu
YCINOBUM OTCYTCTBMS CrneLmarnbHbIX YCTPOWCTB, WUCKMOYalWUX CHATME Koneca TpaHcnopTHoro cpeactea 6e3
NPUMEHEHNS ApYrux cneuunanbHbIX YCTPOUCTB (B CnyyYae oTCyTCTBUSA nocneaHux y Knuexra);
1.3.1.5. TlpoBeneHue paboT No BCKpbITUIO ABepen TpaHCcnopTHOro cpeacTea, 6araxHuka TpaHCNoOpTHOro cpeacTsa,
KkanoTa TpaHCNOpPTHOro CpeacTBa, a TakkKe Mo BCKPbITUIO MEXaHUYECKMX MPOTUBOYTOHHbLIX CUCTEM, YCTAaHOBMEHHbIX
Ha AaHHOM TpaHCNOPTHOM CpeacTBe, NMPU YCITOBWM, YTO KOHCTPYKTMBHBIE OCOBEHHOCTU TpaHCMOPTHOrO cpeacTea
NMO3BONAOT OCYLLECTBUTbL AaHHble paboThl.
1.3.2. B pamkax 3BaKyauuu TPaHCNOPTHbLIX CPEACTB, He MeHee YeM OAUH U3 crieAyloLWmnX BUAOB paboT 1 ycnyr:
1.3.2.1. TllomelleHne nNOMHOCTbIO MMM YacTU4HO TpaHCMOPTHOrO CpeAacTBa Ha JBakyaTop, 3akpenneHue
TpaHcnopTHOro cpeacTBa Ha dBakyaTope, Nnbo 3akpenneHne GyKCMPOBOYHOrO Tpoca Ha TpaHCNOpPTHOM cpeacTBe
B Lensx OyKCMPOBKM B COOTBETCTBMM C TpeboBaHWAMU [OEWCTBYIOLLEro 3aKkoHOOATENbCTBA, MHCTPYKUMM MO
aKcnnyaTtauun OaHHOro TpaHCMOPTHOrO CPeAcTBa M TpeboBaHUAMU TEXHUKM BesonacHocTu, NMbo 3akpenreHue
YCTPOWCTBA, 0OecneyvMBaroLero XecTKylo CLeEnKy Mexay OBakyaTOpoM M TpaHCMOPTHbIM CPEACTBOM B LENAX
OYKCMPOBKU B COOTBETCTBUM C TPeOOBaHWSIMM OENCTBYIOLLErO 3aKOHOAATENbCTBA, MHCTPYKLUMWM MO 3KChnyatauum
OaHHbIX TPAHCMNOPTHLIX CPeaCTB U TpeboBaHNSAMM TEXHUKN Be3onacHOCTY;
1.3.2.2. TllepemelyeHne TpaHCMOPTHOro cpeacteBa MocpeacTBOM 3JBakyaTopa, ykasaHHbIMU Bbllle MeTodamu, B
cnepaytwollee MecTo:
1.3.2.2.1. lMpu HaxoxaeHUM TpaHCNOPTHOrO cpeacTBa B MOMEHT HewucnpaBHoCTM Ha ABTOMOGWUMBLHON Aopore
B npegenax MocKOBCKOV KombueBoW aBTomobunbHow goporn (MKAL) v nsatugecatu KUIOMETPOB OT
MKAL, nepemewenne TpaHcnopTHoro cpeactBa KnmeHta ocyuwlecTBnsieTcs Ha  OOHY M3
aBTOPW3NPOBAHHBIX CTaHUMI TexHnyeckoro obcnyxmnsanusa (CTO) r. MockBbl, NepeyncrneHHbIX Ha canTe
KomnaHuu B pasgene KoHTakTbl no BeiGopy KnveHTa.

2 DKCTPEHHbIt PEMOHT CUCTEM 3NeKTPOOBOPYA0BaHMS TPAHCNOPTHOMO CPeACTBA BKIOHAET B ce651 YacTUYHOe 0BCMyXMBaHME LITATHOI aKKyMYNATOPHOI
6aTapeun TpaHCNOPTHOrO cpeacTBa 6e3 06s3aTenbLHON 3apsakmM u/unm 0bs3aTenbHOro BCKPbLITUS LUTATHOW akKyMynsiTOpHON 6aTapeun TpaHCNoOpTHOro
CpefcTBa; 3aMeHy LUTaTHbIX NpegoXpaHUTENen TpaHCMOPTHOTO CPEeACTBA M/ LUTATHBIX perie TPaHCNOPTHOMO CPEeACTBa, MPU HANMYMU TEXHWNY ECKO
BO3MOXHOCTW; NPOBEAEHVE MEPOMNPUSATUIA MO OTKITIOYEHUIO YCTAHOBIIEHHOW CUCTEMbI CUTHaNU3aLuum 1 UMMOBMIM3aLMmn TPaHCNOPTHOMO CPeACTBa.

3 Ecrin KnveHT HacTanBaeT Ha NpUMEHEeHUM UHbIX, He NPeayCMOTPEHHBIX LITATHO KOMMNEKTaLMel TPaHCNOPTHOTO CPEACTBA YCTPOICTE AMNs NPOBEAEHMS!
paboT no 3ameHe Koreca B pamkax HanosIHeHUs kapTbl, B 3aKa3e-Hapsife Ha okasaHue ycryru fenaeTcsl COoTBETCTBYIOLWAs OTMETKa.



1.3.2.2.2. lMpn HaxoxaeHun TpaHCNopTHOro cpeAcTBa B MOMeHT HeucnpaBHOCTM Ha ABTOMOGUNBHOM gopore
B npepenax agMWHUCTPATUBHBIX rpaHuL, ropoda, B KOTOPOM WMMEKTCS aBTOPM3NPOBaHHbIE CTaHUMU
TexHudeckoro obcnyxusanua (CTO), w/wmnu TpuauaTy KunomeTpax OT agMUHUCTPATUBHBIX TPaHUL
JaHHbIX  ropodoB, nepemMelleHne TpaHcnopTHoro cpeactBa KnneHTa  ocyuwlecTBnseTca  Ha
aBTOPM3UPOBAHHYI CTaHUMIO TexHuyeckoro obcnyxusanusa (CTO) u3 cnvcka, ykasaHHOro Ha cavTe
KomnaHum B pasgene KoHTakTbl, B COOTBETCTBYIOLLLEM ropoae.
1.3.2.2.3. B He pabouee Bpems aBTopuanpoBaHHbIXx CTO unu npu HaxoxgeHun TpaHCMOpPTHOro cpeacTsa B
MoMeHT HeucnpaBHocT Ha ABTOMOGMMBHOW Aopore B rpaHuuax TeppuTtopum, ykasaHHown B Pasgene 3
HacToswwmx MNpaBun, 3a UCKMNoYeHNEM TeppuTopun B npegenax MocKoBCKOIM KOMbLIEBOW aBTOMOOUIBHOM
poporu n natugecaTn kunomeTtpos oT MKA, a Takke agMUHUCTPATUBHBLIX rPaHUL, ropodoB, B KOTOPbIX
€CTb aBTOPU3NPOBaHHbIE CTaHUMK TexHnyeckoro obcnyxmeanust (CTO), ykazaHHble Ha cante KomnaHum
W TpuauatM KUNOMETPOB OT aAMUHUCTPATMBHBIX TPaHUL, YyKasaHHbIX ropodoB, MnepeMelleHve
TpaHcnopTHoro cpeactsa KnueHTa ocyllecTBnseTcd B MeCTO, ykasaHHoe KnueHTom, B rpaHuuax
TeppuTopun, ykasaHHon B Pasgene 3 Hactoswwmx lMpasun, ¢ ydyetom TpeboaHun Hactoawmx MNpasun,
OEeNCTBYIOLLEro 3aKoHOAATENbCTBA W MHCTPYKUMI MO  3KCnnyatauuu TpaHCNOpTHOro cpeacTtsa U
OBakyaTopa.
1.3.2.3. KomnaHua He HeceT OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb MPUHATUSA 3Bakyupyemoro TpaHCnopTHOro
cpeactBa KnmeHTa cTaHUMeEl TexHUYecKoro obcnyxuBaHus, Kyaa TpaHcnopTHoe cpeacTBo Obino
JocTaBneHo npu aBakyaumu. B Takux cnydasx ycrnyra no aBakyauuu TpaHCNOPTHOro cpeacTsa cuuTaeTcs
Hagnexawum ob6pa3om BbINoNHeHHON KomnaHuer ¢ MomeHTa goctaBku TpaHcnopTHoro cpeacTtea Ha CTO.
1.3.2.4. Mpu oTkase unn HEBO3MOXHOCTM CTaHLMEN TEXHUYECKOrO 06CNYXNBaHNS NPUHATL TpaHCNopTHOE CPeaCcTBO
KnuenTa, aBakyaumsa TpaHCNopTHOro cpefctBa (mepeagpecaums Bbi30Ba) OCYLLECTBNAETCA B MECTO,
ykaszaHHoe KnueHToMm, n onnaymBaetcs KnveHTOM B COOTBETCTBMM C MperickypaHToM Komnanun, nmubo
MapTtHepy KomnaHuu no Tapudam MNMapTHepa KoMmnaHum Ha MecTe okasaHus ycryrm 4o Hayana e€ okasaHusl.
1.3.2.5. MepemelueHne TpaHCNOPTHOro cpeacTBa ¢ OBaKyaTopa Ha 3eMIi0 W/ NOBEPXHOCTb WCKYCCTBEHHOMO
COOpYyXeHus, NMbo oTuenneHne GyKCMPOBOYHOrO Tpoca, NMMbo yCTponcTBa, obecneynBaroLLero XecTKy
cuenky mexay TpaHCnopTHbLIM CPeACTBOM M 3BaKyaTOPOM B LEeNsAX ocTaBneHus TpaHCNopTHOro cpeacrtea
B MecTe, ykazaHHOM KnueHToMm, B rpaHuuax Tepputopun, ykasaHHon B Pasgene 3 HacToswwmx lMpaswun, ¢
y4yeToM nonoxeHun nyHktoB 1.3.2.2 - 1.3.2.5 HacTosawux lMpaBun, 4eNCTBYOLWEro 3akoHoaaTenbcTea U
WHCTPYKLMIA No akcnnyataumuy TpaHCNOPTHOro CpeacTsa v 3BakyaTopa;
1.3.2.6. MpoBepeHne paboT no u3BneveHuto TpaHCMOPTHOrO cpeacTsa M3 TPYAHOLOCTYMHbIX MECT B Crny4vae
Hannuua y Komnanum nnbo y naptHepa KoMnaHuym COOTBETCTBYOLLEN TEXHUYECKON BO3MOXHOCTMU.
1.3.3. B pamkax cnpaBOYHO-KOHCYJIbTaLlLMOHHOW MNOMOLLM He MeHee YeM OAUH U3 crieAyoLnX BUA0B paboTu ycnyr:

1.3.3.1. MpepocTaBneHne cunamy onepaTtopckon cnyxobbl KomnaHuv cnpaBoyHOW MHdOpMauMK, UMEIOLLENcs B
6a3e paHHbIx KomnaHuu;
1.3.3.2. OcyLecTBneHne PUONYECKUX KOHCYNbTaUMI No TenedoHy No BONpocam:

1.3.3.2.1. npuvobpeTeHns, TaMOXeHHOro odopMmeHusi, HanoroobrnoXeHs, COBEPLUEHUS PerucTpaumMoHHbIX
AEeNCTBUI, aKcnyaTaummn, ob6Crny>XvnBaHna 1 peMoHTa TPaHCNOPTHLIX CPEACTB;

1.3.3.22. B obnactu sawuTbl npaB noTpebutenen npu npuobpeTeHun, akcnnyaTaumu, oBCNyXMBaHUM U
peMOHTe TPaHCNOPTHbLIX CPeACTB;

1.3.3.2.3. npuobpeTeHns, OTHYXAEHWSA, MEHbI, 3arora, JapeHNs N COBEPLLEHNS UHbIX FpaXaaHCKO-MpaBoBbIX
CAErOK C TPaHCMOPTHBIMU CPeacTBaMu;

1.3.3.2.4. copgepxaHus, obyCTpoNCTBa M IKChnyaTauum aBTOMOOMIbHBIX CTOSHOK W rapaxen mwboro Tvna,
aBTOCEPBUCOB, OEATENbHOCTM IKCNyaTauMOHHbIX CRyX0, a Takke WHbIX MPaBOOTHOLLEHWI B obnactu
aBTOMOOWIBLHOIO TPaHCMopTa;

1.3.3.25. MO WMHbIM BOMpOcaM MNPaBOOTHOLLEHW B 0bnacTM aBTOMOOGWMBLHOrO TpaHCMopTa M JKcniyaTauum
TPaHCNOPTHBIX CPEACTB, B TOM 4MUCMe MO BOMPOCaM B3aMMOOTHOLLEHWA C MpPaBOOXPaHUTENbHLIMU
opraHaMM W WHbIMW OpraHMsaumsamu B cdepe aBTOMOOWMMBLHOTO TpaHcnopTa W 3KcnnyaTaumu
TPaHCMNOPTHBIX CPEACTB.

1.4. Ycnyrn noMowy Ha Jopore BbINOMHAIOTCA No TpeboBaHwio KnueHTa npu Hamuunm TexHU4Yeckon M unsmyeckon
BO3MOXHOCTMW WX BbINOSIHEHUS], MPU YCNOBWM OTCYTCTBMSA Y KOMNaHnm ctaumoHapHOro cepsrncHoro obopyaosaHusi, 1 He 6onee ogHoro
pasa no Kaxxgomy cryyato, NOCMy>XuBLLEMY NPUYNHON obpalleHns B KomnaHuio 3a nonyyeHneM ycnyr.

1.5. JTtobble paboThl, BbiNonHsiemble no TpeboBaHMio KnueHTa B pamkax HacTosiLLel NporpaMMbl OKa3aHUst YCIyr NOMOLLM
Ha gopore, BbINOMHATCA TOMbKO B €ro MPUCYTCTBUM M TOnNbKO npu npeabssrneHun Knunentom Kaptel KnuenTta, BOAMTENHCKOro
yOOCTOBepeHus*, CBUAETENbCTBA O perucTpaumu TpaHCNOPTHOTrO cpeAcTBa (nacropTa TpaHCMOPTHOTO CpeacTBa UMM TEXHUYECKOTo
nacrnopta TpaHCNopTHOro CpeacTBa) U AOKYMEHTOB, NOATBEPXKAALLMX 3aKOHHOCTb BriageHust AaHHbIM TpaHCMOpTHBIM CPeaCTBOM.

1.6. KomnaHus BrnpaBe oOTkasaTb MOMHOCTBIO UMM YaCTUYHO B BbIMNONHEHUWM NoObIX paboT, ecnu Takoe BbINOMHEHWE
3aTpPyAHEHO UMM HEBO3MOXHO B CWUIY OrpaHunyeHus AocTyna K TpaHCNOpTHOMY CPeAcTBY COTpyaHukoB Komnanwm w/vnu napTHepa
KomMnaHwum, nmbo ecnu BbINOnHeHWe Taknx paboT cBA3aHO C BO3HWKHOBEHMEM OMACHOCTU NPUYMHEHWS Bpeaa.

1.7. KoMnaHusa He HeceT OTBETCTBEHHOCTM, 3a NpuynHeHne KnmeHTy mopanbHoro Bpeaa, ynyweHHON BbiroAbl, NpoCTos,
noTepu AOXoAa W APYrX KOCBEHHbIX 1 KOMMEPYECKMX NoTepb, YObITKOB M pacxodoB Kak KnneHToB, Tak 1 TpeTbyx Nuu, B TOM Y1cre, HO
He OrpaHuuYMBasACh: LWTpadbl, MPOXMBAHUE B FOCTUHMLE BO BPEMS PEMOHTA TPaHCMOPTHOrO CpeAcTBa, KOMaHAMPOBOYHbIE pacxodbl,
noTepu, CBA3aHHble CO CPOKaMu MOCTaBKM TOBapOB M MPOM3BOACTBA YCNyr U TOMY MogobHoe ecnu 3TW NOCNeACTBUS He Bbi3BaHbI
BMHOBHbIMU AercTBMAMU KomnaHuu.

1.8. B cooTBeTcTBMM C HacToAwmmn MNpaBunamm KomnaHus He HeceT OTBETCTBEHHOCTW U BripaBe 0TKa3aTb B BbIMONIHEHNN
paboT u/unun NnpegocTaBneHUn ycrnyr, NpegycMOTPeHHbIX MyHKTOM 1.1 HacTosAwmx MNpaeun B cnyyasx:

1.8.1. YMmblwneHHbIX AewictBuii KnueHTta, naccaxvpoB TpaHCMOPTHOrO CPeAcTBa, HanpaBMneHHbIX Ha MpUYMHEHne
HewncnpaBHocTu TpaHcnopTHOMY cpefcTBY, MMOO NPy COBEPLUEHWUN UMK NOMbITKE COBEPLUEHWS yKa3aHHbIMU NuLamm
NPecTynsieHns N1 MHOTo MPOTUBONPAaBHOIO AesHUS;

4 TMpy U3LATUM B YCTAHOBMNEHHOM NOPSIKE BOAUTENLCKOrO YIOCTOBEPEHNS — BPEMEHHOTO paspellieHN s Ha NPaBo YNPaBIEeHNs TPAHCNOPTHLIMM
cpefcTBamm U KOMUM NpoTokona 06 agMUHUCTPATUBHOM NPaBOHAPYLLEHUN, BbIAAHHbLIX B YCTAaHOBMEHHOM MOpsiAKe.



1.8.2. TMpwu obpaiyeHnn KnneHra:

18.2.1. He [OoNYLLEHHOro K ynpaBneHuno aHHbIM TpaHCNopTHLEIM CpeacTBOM;

1.8.2.2. He uMeloLLLero npasa ynpaseHus TPaHCNOPTHLIMKU CpeACcTBaMM COOTBETCTBYIOLLIEN KaTeropuu,

1.8.2.3. He MMeloLero AOKYMEHTOB, MOATBEPXKAAOLMX NPaBO BRaAEHWs, MOMb30BaHWSA W/MAWM PacnopsKeHns
AaHHbIM TpaHCNOPTHLIM CPEACTBOM;

1.8.2.4. HaxoasLerocst B COCTOSAHUM Mo6oi hopMbl ankoronbHOro, HAPKOTUYECKOTO UM TOKCUYECKOrO OMNbAHEHUS

Wnu nop BO3OEVCTBMEM MEOMKaMEHTO3HbIX MpenapaToB, MPUMEHEHWEe KOTOPbIX MPOTMBOMNOKA3aHO Mnpu
ynpasneHun TPaHCMNOPTHbIMU CPeacTBamMu, a Takke, ecnn KnuveHT oTkasancd nponTv MeguumHcKoe
0CBUAETENLCTBOBaHME (3KCnepTuay)®;

1.8.3. npoTtusonpasHbix AencTBMIN KnueHTa, TpeTbmx NuL, B OTHOWEHnW paboTHuka KomnaHum u/wnu naptHepa Komnaxuu, a
paBHO NPW 3aKOHHBIX TPEBOBAHUAX YNONTHOMOYEHHbIX AOMKHOCTHBIX W/MAW MHBIX NAL, O NPEKpaLLeHnn BbIMONHEHNS
paboT nnm o6 oTkase OT WX BbINOMHEHWS;

1.8.4. npwv HaxoxaeHnn TpaHCMOPTHOrO CPeACTBa B MOMEHT BO3HUKHOBEHMWSA CODbITUS, MOCNYXMBLLETO MPUYNHON
obpaleHus B KomnaHuio BHe Tepputopun, npeayCMoTpeHHON NyHKToM 1.2 HacToswmx MNpasun;

1.8.5. obpaleHunst KnuneHta BHe cpoka aencteus KapTol KnueHTa;

1.8.6. ncnonb3oBaHWs TpPaHCNOPTHOrO CpeacTBa, YkasaHHOro B y4ETHOW MHOPMAaLMK, B COPEBHOBAHUSAX, UCTIBITAHUSX UNA
Anst oby4eHnsa BOXOEHWIO;

1.8.7. HapyweHuns KnneHTOM Mnu MHbIM fMLOM MpaBun 3KCnnyataumm TpaHCNOPTHOrO CpeAcTBa, YKasaHHOro B YYETHOMW
UHdOopMaLumn, B TOM YWCIE UCTMONb30BaHNe TEXHUYECKN HEMCNPaBHOIO TPaHCMOPTHOIO CPeACTB, HAapyLIEeHWs NpaBun
noxxapHon 6e3onacHoCTU, NpaBui NEPEeBO3KN N XPAHEHNSI OrHEONACHbIX M B3PbIBOOMACHBIX U MHbLIX ONACHbIX BELLECTB,
n/vnn TSHKENOBECHbBIX rPY30B M NpeaMeToB, TpeboBaHui 6e3onacHoCTN Npu NepeBo3Ke rPy30B;

1.8.8. BO34eNCTBUA SAEPHOrO B3pbiBa, PaanaLnm Unm pagnoakTUBHOIO 3apaXeHus;

1.8.9. BOEHHbIX 4ENCTBUIA, MAHEBPOB UITN MHbIX BOEHHBLIX MEPOMPUSATUIA, rpaXK4aHCKOW BOMHBI, HAPOAHbLIX BOFTHEHUI BCAKOrO
poaa unu 3a6acToBoOK, KOHUCKaLUW, UIBATUS, PEKBU3NLIMN, apecTa;

1.8.10. He coobLeHnsa KnueHTom B yCTaHOBMEHHOM HacTosawwmmMu Mpasunamu nopsake cBeAeHuin 06 M3MeHeHUN y4eTHbIX
OaHHbIX, CO0BLLEeHHbIX KnmeHToM npu nognucanum tanoHa CeptudumkaTa;

1.8.11. B cnyyae 3noynotpebnexns ycnyramv KomnaHum co ctopoHbl KnueHta.

1.9. PelweHne o6 o6beme, Buae BbINOMHAEMbIX B pamKax NporpaMMbl MOMOLLM Ha Agoporax paboT u ycnyr, a Takke 06
OrPaHNYEeHUN WUCMOMHEHUs UMW OTKase OT WCMOSIHEHUSI MOMIHOCTbIO MMM YacTUYHO MPUHUMAETCS YNOMHOMOYEHHBIM COTPYOHUKOM
KomnaHum n/vnn naptHepa B 3aBUCMMOCTU OT MMEIOLLMXCSA YCIOBUIN, HAanNn4Yns BO3MOXHOCTU 1 C y4eTOM BoreusbasneHns Knuexta, B
COOTBETCTBMMN C AENCTBYIOLMM 3aKOHOA4ATENbCTBOM, U HacToswmmu MNpasunamu. B niobom cnyyae KomnaHua octaenseT 3a cobon
npaBo OTKa3aTb NOMHOCTHIO MM YAaCTUYHO B OKa3aHUM YCNyr Npu HanmyMm Nogo3peHnin 0 MOLLEHHNYECKUX UM UHBIX NMPOTMBOMPAaBHbIX
Aencteun KnveHta n/vnu TpeTbrx NuL No OTHOLLEHMIO K KoMnaHum n/vnmn Tpetbmum nuuam.

1.10. KomnaHns HeceT OTBETCTBEHHOCTb 3a Bpef, MPUYUHEHHbIV TpaHcnopTHOMY cpeAacTBy KnuveHTa, B OTHOLLEHMU
KOTOPOrO OCYLLECTBSETCS (hakTMYecKkoe okaszaHue ycnyr, npenycMoTpeHHbix nyHktamm 1.3.1 n 1.3.2 HacTosawux MNpaBun, ecnu Takom
Bpen NPUYMHEH B pesyrnbTaTte BUMHOBHbIX AencTBuin Komnanum n/vnm MNapTtHepa Komnanuw.

2. NPABA Y OBA3AHHOCTU KIMEHTA U KOMIMAHUMN.

2.1 KnueHT nmeet npaBo:
2.1.1. TpebosaTb 1 3aKa3biBaTb OKa3aHWe yCnyr, BbINONIHEHNe paboT KomnaHuen, nony4yaTe CNpaBoOYHO-KOHCYNbTALMOHHYIO
UH(OpPMaLMIo B COOTBETCTBMM C MOPSAKOM, NPeayCMOTPEHHbIM pasaenom HacToswmx MNpasun.
2.1.2. Coobwartb KomnaHmm o060 Bcex HepgocTaTkax paboT, ycnyr, CNPaBOYHO-KOHCYNbTALMOHHOW WHGOpPMaumnm
coTpyaHukam KomnaHum n/vnu naptHepam KomnaHuu.

2.2. KnueHT 0653aH:
2.2.1. JlnyHo 3aka3biBaTh, NpMobpeTaTb U Nonb3oBaTbcsa ycnyramu KomnaHnm n npegoctasneHHon KomnaHunen cnpaBoYHo-
KOHCYNbTaUMOHHON MHpopMaLMen, ux nnogamu u pesynstatamu.
2.2.2. ObecneunTb OOCTOBEPHOCTb Y4eTHOM WHdOopMmauun, coobliaemon coTpyaHuky KomnaHuv w/wnum napTHepa npu
oKasaHun ycnyru.
2.2.3. Tpu 3akas3e ycnyrv w/vunu BbINOMHEHWMM paboTbl coobwatb COTpyaHMKY Komnanum wn/vnv napTtHepa MOmfHy U
AOCTOBEPHYI0 MHAOPMaLUI0 O XapakTepUCTUKax 3akasbiBaeMblX YCryr unu paboT, a Takke O HeobxoOuMOM MecTe X
nonyyeHus. 3akas ycrnyru no nporpaMmme OKa3aHWsi ycrnyr MOMOLLM Ha [Oopore OCyLecTBhsieTcs nytem obpaiieHus no
TenedoHy 8-800-555-05-60.
2.2.4. Tepen Ha4vanoMm BbIMOMHEHWS paboT wu/MnM oKa3aHusa ycnyr, NPeAyCMOTPEeHHbIX HacToswmumn [paBunamu,
npeabaBUTbL COTPYAHUKY KoMnaHum n/vnu naptHepa no nepsomMy TpeboBaHuio, BOAWTENbCKOE yOOCTOBEPEHNE (BPEMEHHOE
paspelleHne u KOMuio npoTokona o6 aAMUMHUCTPaTMBHOM MNpPaBOHAPYLUEHWA B Criydae W3bATUS BOAUTENBCKOro
yOOCTOBEPEHUSS B YCTAaHOBIIEHHOM MOPSAKE) COOTBETCTBYIOLLEW KaTeropuw, CBUAETENbCTBO O PEerncTpaumu AaHHOro
TpaHcnopTHOro cpeAcTsa, AOKYMEHTbI, NOATBEPXAAOWME NPaBo BrafeHUs, NOMb30BaHUS WU PacropsikeHUs AaHHbIM
TpaHcnopTHLIM CPeacTBOM.
2.2.5. CBoeBpeMeHHO NMpoBepsiTb 06bEM 1 KaYeCTBO BbIMOSHEHHbLIX PaboT, OKa3aHHbIX YCIyr U NPUHUMaThL BbINOMHEHHbIE
paboTbl, Oka3aHHbIe ycnyru B nopsigke, NpeaycMoTpeHHOM HacToswmmMm MNpasunamu.
2.2.6. Tocne OKOHYaHWS BbIMOSNIHEHMSA PAbOT MoanucaTb BCe AOKYMEHThI, ohopMisieMble COTPpyAHMKOM Komnanum n/vnm
napTtHepa. [pu Hecormacuvm € AaHHbIMW, COAepXalMMUCA B AOKYMeHTax, oopmnsgembix MO OKOHYaHuu paboT, unwu
Heyao0BMNEeTBOPEHHOCTM Ka4eCTBOM YCIyr HEMeANEHHO coobLWmnTL 06 aTom B Komnanuio no TenedoHy 8-800-555-05-60, n/mnm
NMMCbMEHHO M3MNOXNTb CBOU BO3paXeHNst B 0POPMNSEeMbIX JOKYMEHTaXx.
2.2.7. BbinonHATb BCe pekomeHjauuu, pfaHHble npeacTtasutensmu Komnavumn, a Takke napTHepamu KomnaHuu,
KacatoLmecs okasblBaeMblx KomnaHuen ycnyr.
2.2.8. lMpu ytpaTe KapTbl No ntoboi npuynHe, coobLmTs B Nobor ocTynHow dopMe 3aka3vuky He3aMeaIMTenbHO, HO He
no3gHee OfHMX CYTOK C MOMeHTa obHapyXeHus yTpaTel. BoccTaHoBneHWe kapTbl B 3TOM Crly4ae Npon3BOAUTCS 3akasymKkoMm.

5 an Hann4dmn Nnpm3HaKkoB HaxoxaeHua KnvueHTa B COCTOSAHUM ONbAHEHUS UK oAypMaHuBaHu4, BbiNOJIHEHUE nobbIx pa60T n/vnu BbINONHEHNE ycnyr
npuocTaHaBIMBaeTCA A0 AOKYMEHTalrlbHOro NoATBEepKAEHNA (baKTa OTCYTCTBUA NPU3HAKOB yn0Tpe6neHM;| HapPKOTUYECKNX, O4ypMaHuBatoLLMX nnm
BbI3bIBAIOLLMX OMbsIHEHWE BELLECTB, MO0 A0 MOMEHTa npekpawleHna AencTeums YKa3aHHbIX BELEeCTB.



2.2.9. CopgepxaTb TpaHCnopTHOE CpPeAcTBO, yKka3aHHOe B y4YeTHOW WHGOpMauuW, B UCMPABHOM COCTOSIHUM, MPUHMMAaTb
Mepbl NPeAOCTOPOXHOCTM B LieNAX NpeAoTBPaLLeHns NpuunHeHus yuiepba TpaHCNnopTHOMY CpeacTBy.
2.2.10. BeinonHaTh ycnosusa HacToswmx Mpasun.

2.3. KomMmnaHus nmeeT npaBo:
2.3.1. OkasblBaTb YyCNyru v BbINONHATL paboTbl, NPeayCMOTPEHHbIE NPOrpaMmon, Kak CBOMMMW CUramu, Tak U cunamm n 3a
cyeT napTHepos KomnaHuu.
2.3.2. TpoBepaTb npeacTtaBneHHylo KnueHtoM wuHdopmaumioo, a Takke BbliNnonHeHue KnueHTom ycroBM HaCTOALMX
Mpasun.
2.3.3. lNpoBoanTb ocMOTP 1 06CreaoBaHNe NOBPEXAEHHOrO TPaHCNOPTHOroO CpeacTBea.
2.3.4. Ortkasatb B npegocTasneHnn KnneHTy ycnyr 1 BbiINOfHEHNW paboT B COOTBETCTBUM C NyHKTOM 1.8 HacToswmx MNpaswn.
2.3.5. Ha pocpoyHoe npekpalleHne okasaHus ycryr B nopsigke, YCTaHOBMEHHOM 3akoHOoAaTenbCTBOM Poccuinckon
®egepaunm, B cnyyae HapylweHus KnveHTtom, ycnosun Hactoawmx MNpaswn.
2.3.6. OtkasaTb NOMHOCTBIO UMK YacTU4HO KNneHTy B NpeaocTaBneHnn yciyr, CpaBoOYHO-KOHCYIbTaLUMOHHON MHAOpMaLmm,
B Criy4asx:
2.36.1. HecooTBeTCTBMA Yy4YeTHbIX AaHHbIX, COOOLLEeHHbIX 3akasymkom npu nognucaHum TanoHa CepTtudwmkarta,
COOTBETCTBYIOLLMM YYETHBIM AaHHbLIM, COOOLLUEHHBIM U/Mnn NpegocTaBneHHsIM KnveHTom npu 3akase, nprnobpeteHun u/mnm
nonyyexHun ycnyr n/vnm pabot KomnaHnuu, a paBHO Npy HECOOTBETCTBUM AENCTBUTENBLHOCTU MHOpMaLMK, NpegoCcTaBneHHON
KomnaHuu n/vnu naptHepy Komnanuv npu 3akase ycnyr n/vnu pabot KoMnaHum o xxenaembix XapakTepucTUKax Takmx ycnyr
n/vunn pabot, nn6o 06 o6beMe, MecTe 1 BpeMeHM Nony4YeHus ycnyr n/vnm pabor.

2.3.6.2. 3akasa KnveHToM BbINONMHEHUSI KaKUX-NMMOO OEWCTBMI B OTHOLLUEHMM WHOTO TPaHCMOPTHOro cpeacTtea (c
WHLIMW  OMO3HaBaTeNbHbIMU  PErMCTPALMOHHBIMU - 3HaKaMW, WAEHTUUKALUOHHBIMU HOMEpaMu W TOMYy NOAOGHBIMU
KBanMUUMpYLWUMN NpU3HaKkamun), YeM yKa3aHO B YYETHbIX AaHHbIX, COOOLLEHHbIX 3aka3zyMkoMm npu AKTMBauuu TarnoHa

CepTtudukara.
2.3.6.3. HapyweHusa KnueHtom ycnosuin Hactoswmx [Npasun.
2.3.6.4. Ecnn HeobxoamMMocCTb MX 3aka3a unu npuobpeTeHnsi Bbi3BaHa NpOTMBONPaBHbIMU MHTepecamn KnveHTa, a

paBHO B Crny4asx, Koraa ux BbIMOMTHEHWE HENOCPeACTBEHHO W/MNu (haKTUYeCcKM CBA3aHO C HEOOXOOMMOCTbLIO HapyLUEHUS

KomnaHuven TpeboBaHuin OeCTBYIOLLErO 3aKOHOAATENbCTBA, NPUHATBLIX B 00OLLECTBE HOPM HPABCTBEHHOCTU 1 MOpanu.

2.3.7. MNMpwu obpalleHnn KnmeHta B KomnaHuto 3a ycriyramm nony4mTb cornacue obpatusluerocs KnueHta Ha o6paboTky ero

nepcoHarnbHbIX AaHHbIX KomnaHuen. B crniyyae oTcyTcTBUst Takoro cornacusi KomnaHus BnpaBe oTka3aTb B OKa3aHUW yCIyr.
2.4, KomnaHus ob6si3aHa:

2.4.1. ObecneuuTb npegocTaBneHve ycrnyr B obbemax, Mopsake M C KayeCcTBOM, COOTBETCTBYHLUMM TpeboBaHMAM

HacToawwmx lMpaBun, OencTByOLWEro 3akoHo4aTenbCTBa U TpeboBaHMsAM, NpeabsBnsgeMbiM K nogobHoro poga ycnyram B

ycnoBusix obblYHOro AenoBoro obopoTa.

2.4.2. Oka3aTb WHblE YCNyrM, HA OCHOBaHWU W B NOPSAKE, NPeLYCMOTPEHHOM HacTosAWwmMMK MNpaBunaMu 1 AeNCTBYHOLMM

3aKOHOOATENbCTBOM.

2.4.3. CoobwunTtb KnneHTy nepeyeHb AOKYMEHTOB, HEOOX0AUMbIX K MpeacTaBneHuio ansi obpaweHmn B KomnaHuio B Tex nnm

WHbIX CUTyauusiX.

2.4.4. He pasmawaTtb cBegeHun o KnmeHTte, 3a UCKINIOYEHNEM CryyaeB, NMPSIMO MPeayCMOTPEHHbIX 3aKOHOOATEeNbCTBOM

Poccuiickon depepaunn. KomnaHus octaBnsieT 3a cobon npaBo coobuiatb cBegeHus o KnneHTe cBoum lMapTHepam Ha

ycnoBusix, B 06beme 1 nopsiake, npegycMoTpeHHoMm [JoroBopoM, 3akmYeHHbIM C MapTHEPOM, HO TOSbKO B Cry4yae, ecnu

coobLeHe aTUX cBefeHUn HeobxoaMMO Ans BbINONHEHUs 06s3aTenbCcTB, NpefyCcMOTPEeHHbIX [JoroBopoM B MHTEpecax

KnueHra.
2.45. CosepliaTb MHble OEWCTBWSA, NPeayCMOTpPeHHble HacToswmmu [NpaBunammn n 3akoHopaTenscTBoM Poccuiickon
depepayun.

2.5. B cnyyae HeoGxoouMOCTU Oka3aHus YCryr B OTHOLIEHWW TpaHCMOPTHOro cpeacTBa 3a npejenamy Tepputopumn,

ykasaHHon B nyHkTe 1.2 Hactosawmx MNpasun, Ycnyrm Komnanum moryT ObiTb OKasaHbl (BHe pamok [JoroBopa mexay KnveHtom un
KomnaHuen n Hactoswux Mpasun) Tonbko npu ycnosuu onnatel KnueHtom Ycnyr KomnaHnv B MOMEHT OKa3aHUs YCryrv Hanu4HbIMm
OEeHEeXHbIMY cpeacTBamMm, UCXOAsA U3 NperckypaHTa KomnaHum, oencTByoero Ha MoMeHT obpallenust. MNpu okasaHum ycnyr KnveHty
MapTtHepom KomnaHum ycnyru onnadmnsatoTtcs B kaccy [NapTHepa no ueHam MNapTHepa 3a npober OBakyaTopa OT MecTa HaxoXAeHus
TpaHcnopTHoro cpeacTea KnvueHTa 4o Havana TeppuTopun, ykaszaHHow B NyHkTe 1.2 HacToswmx Mpasun.

2.6. B cnyuyae 3akasa KnueHTom ycnyr/BbinonHeHnsa pabot Ha ABTOMOGWIBHOM Oopore, Npoess Mo KOTOpPOKW siBNSAeTCs
nnaTtHbiM, KnneHT o6s13aH Ha MecTe okasaHus ycrnyr KoMneHcupoBaTb pacxogbl KomnaHnuu/lMapTHepa KomnaHuu, noHeceHHble 3a
npoesz no Takow nraTHOM ABTOMOOMUILHONM Jopore.

2.7. CTOpOHbI AOrOBOPWAUCH, YTO ycrnyrn KomnaHuv okasblBalTCsl TOMbKO C TEM TPaHCMOPTHbIM CPEACTBOM, KOTOpPOe
yKas3aHo B YYETHbIX AaHHbIX.
2.8. CTOpOHbI AoroBopunuck, 4to KomnaHusi Bripase B OAHOCTOPOHHEM MOpsiike NPEKPaTUTb paHbLLE CPOKa OKOHYaHUs!

pencteusa 06s3atenscTB KomnaHnm okasaHue ycnyr B OTHOLWEHUM TpaHCNopTHOrO CPeACTBa, B Criydae AOKYMEHTarbHO AOKa3aHHOro
TPEexXKpaTHOro 3rnoynoTpebneHus ycnyramm KomnaHum co ctopoHbl KnuexTa.
2.9. CTOpOHbI [OroBOPUNNCH cuuTaTh 3rnoynotpebneHnem ycnyramm KomnaHum co ctopoHbl KnueHta cnepytowme
nencrteust Knuexta:
— HeBbinonHeHve pekomeHaaummn Komnanum, gaHHbIx KnMeHTy npy okazaHyWmM yCyr Ha YCroBUSIX 1 B Nopsiake, NpeayCMOTPEHHbIX
HacTosiwumn MpaBrnamu;
— 3aka3 ycnyr no TPaHCMOPTUPOBKE TPaHCMOPTHOrO CPEeACTBa MM 3KCTPEHHOM TEXHUMYECKOW MOMOLWM B Crnydasx, He
NnpeayCMOTPEHHbIX HacToAw MMM MNpasunamu;
— YMBbILWMEHHBIA 3aka3 ycrnyr No TEXHWYECKOW nomMolum 6e3 HeobGXoAMMOCTW, a PaBHO YMbILMEHHBLIM 06MaH KomnaHuu npu
yKasaHuM HeobxoaumMocTu B BbINOMHEHUN KomnaHuen paboT, oka3aHMu yCnyr Ha YCrOBUSX U B Nopsake, NpefyCMOTPEHHbIX
HacToswumun Mpasunamu;
— INobble ymbllnNeHHble aencTBus KnveHTa, HanpaBneHHble Ha BbiNofiHeHWe KomnaHuel paboT, B Mnopsiake WHOM, YeM
YCTaHOBMNEHO HacTosiwmMu Mpasunamu.



3. NEPEYEHb rorPoOOOB NPEAOCTABJIEHUA YCNYT

Ne n/n Fopon OBakyauus OKCTpeHHas
TexHu4eckas
nomoLLb

ApxaHrenbck Ycnyra goctynHa*® Ycnyra goctynHa*
AcTpaxaHb Ycnyra poctynHa* Ycnyra poctynHa*
Baprayn Ycnyra poctynHa* Ycnyra poctynHa*
Benropopg Ycnyra poctynHa* Ycnyra poctynHa*
BepesHukun Ycnyra goctynHa*® Ycnyra goctynHa*
BpsiHck Ycnyra goctynHa*® Ycnyra goctynHa*
Byrynbma Ycnyra goctynHa*® Ycnyra goctynHa*®

Benwvkuin Hosropoa

Ycnyra gocTtynHa*

Ycnyra gocTynHa*

BnagmsocTtok Ycnyra poctynHa* Ycnyra poctynHa*
Brnagumup Ycnyra poctynHa* Ycnyra poctynHa*
Bonrorpag Ycnyra goctynHa*® Ycnyra goctynHa*
BopoHex Ycnyra goctynHa*® Ycnyra goctynHa*
[eopruesck Ycnyra goctynHa*® Ycnyra goctynHa*
EkaTtepuHbypr Ycnyra poctynHa* Ycnyra poctynHa*
EcceHtykn Ycnyra poctynHa* Ycnyra poctynHa*
>KenesHoBoack Ycnyra poctynHa* Ycnyra poctynHa*
MBaHoBO Ycnyra goctynHa* Ycnyra goctynHa*
WMxeBck Ycnyra goctynHa* Ycnyra goctynHa*
MpkyTck Ycnyra goctynHa* Ycnyra goctynHa*®

Mowwkap-Ona

Ycnyra gocTynHa*

Ycnyra gocTynHa*

KasaHb Ycnyra poctynHa* Ycnyra poctynHa*
Kanyra Ycnyra poctynHa* Ycnyra poctynHa*
KemepoBo Ycnyra goctynHa* Ycnyra goctynHa*
Knpos Ycnyra goctynHa* Ycnyra goctynHa*
Kncnosoack Ycnyra goctynHa* Ycnyra goctynHa*
KocTtpoma Ycnyra poctynHa* Ycnyra poctynHa*
KpacHogap Ycnyra poctynHa* Ycnyra poctynHa*
KpacHosipck Ycnyra goctynHa*® Ycnyra goctynHa*®
KypraH Ycnyra poctynHa* Ycnyra poctynHa*
Kbi3bin Ycnyra poctynHa* Ycnyra poctynHa*




JInneuk

Ycnyra goctynHa*®

Ycnyra goctynHa*

MarnHuToropck

Ycnyra goctynHa*®

Ycnyra goctynHa*

MwuHepanbHble Boabl

Ycnyra goctynHa*

Ycnyra gocTynHa*

Mockea

Ycnyra poctynHa**

Ycnyra poctynHa**

MypmaHck

Ycnyra gocTtynHa*

Ycnyra gocTynHa*

HabepexHble YenHbl

Ycnyra goctynHa*®

Ycnyra goctynHa*

HwxHeBapTOBCK

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxHekamck

Ycnyra goctynHa*®

Ycnyra goctynHa*

HwxHuin Hosropog

Ycnyra goctynHa*

Ycnyra gocTynHa*

HwxHuin Tarun

Ycnyra gocTtynHa*

Ycnyra gocTynHa*

HoBoky3Heuk

Ycnyra gocTtynHa*

Ycnyra gocTynHa*

Hosopoccuick

Ycnyra goctynHa*®

Ycnyra goctynHa*

HoBsocnbupck

Ycnyra goctynHa*®

Ycnyra goctynHa*

Owmck

Ycnyra goctynHa*®

Ycnyra goctynHa*

OpeHbypr

Ycnyra gocTtynHa*

Ycnyra gocTynHa*

MNeH3a

Ycnyra gocTtynHa*

Ycnyra gocTynHa*

Mepmb

Ycnyra gocTtynHa*

*

Ycnyra gocTynHa

MeTposaBoack

Ycnyra goctynHa*

Ycnyra goctynHa*®

MaTturopck

Ycnyra goctynHa*

Ycnyra goctynHa*

PocToB-Ha-[JoHy

Ycnyra goctynHa*

Ycnyra goctynHa*

PsasaHb

Ycnyra gocTtynHa*

Ycnyra gocTynHa*

Camapa

Ycnyra gocTtynHa*

Ycnyra gocTynHa*

CaHkr-MNeTepbypr

Ycnyra poctynHa*

Ycnyra poctynHa*

CapaHck Ycnyra goctynHa* Ycnyra goctynHa*
Capartos Ycnyra goctynHa* Ycnyra goctynHa*
CmorneHck Ycnyra goctynHa* Ycnyra goctynHa*
CrtaBponorb Ycnyra poctynHa* Ycnyra poctynHa*

Crapbin Ockon

Ycnyra poctynHa*

Ycnyra poctynHa*

Crepnutamak Ycnyra poctynHa* Ycnyra poctynHa*
Cypryt Ycnyra goctynHa*® Ycnyra goctynHa*
Tambos Ycnyra poctynHa* Ycnyra poctynHa*
TonbatTn Ycnyra poctynHa* Ycnyra poctynHa*
Tomck Ycnyra goctynHa*® Ycnyra goctynHa*®




Tyna Ycnyra goctynHa*® Ycnyra goctynHa*®
TiomMeHb Ycnyra goctynHa*® Ycnyra goctynHa*
YnbAHOBCK Ycnyra poctynHa* Ycnyra poctynHa*
Yda Ycnyra poctynHa* Ycnyra poctynHa*
XabapoBck Ycnyra poctynHa* Ycnyra poctynHa*
Yebokcapbl Ycnyra goctynHa*® Ycnyra goctynHa*
YenabuHck Ycnyra goctynHa* Ycnyra goctynHa*
Onucta Ycnyra goctynHa*® Ycnyra goctynHa*
Apocnasnb Ycnyra poctynHa* Ycnyra poctynHa*

PacueT ocyulecTBnsieTcs NyTeM HaXoXAeHUs KpaTyanLero reofe3v4eckoro paccTosiHUA OT aAMUHUCTPATUBHbBIX FPAHUL, yKa3aHHOro
HaceneHHOro MyHKTa 4O TOYKWU, ONPeAEnsioLLEN rPaHNLY TEPPUTOPUIN OKa3aHWSs YCIyT.

*YCnyrv 4OCTYMHbI B Npedenax aaMUHUCTPaTMBHBIX rpaHuL ropoda, a Takke Ha pacctosHum 30 (TpuauaTy) KUNoMeTpoB OT agMUHU-
CTPaTUBHbIX FPaHULL;

**Yenyrn goctynHel B ropoge Mockse B npegenax MKAL (MockoBckas kornbLieBas aBTOMOOMITbHaA Jopora), a Takke Ha pacCTOSHUM
50 (Matmupecatun) kunometpos oT MKA/L.
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