ODEPTA
MpaBuna ana knueHToB KomnaHun «Carwella» ot 30.07.2020r.

000 «MepBasa NapaHTunHaa KomnaHusi»

HacTosiwme MNpaBuna aBnsAwTca opuumanbHbiM npeanoxeHnem (nyénmyHow odpepton) ObLiecTBa C OrpaHUYEHHOW OTBETCTBEHHO-
cteto «Mepsas MNapantuiiHas Komnanuay» (OOO «IMK»), B agpec nioboro unsnm4eckoro unu opnanyeckoro nuua, srnagensua TpaHc-
NopTHOro cpeacTBa, obnaaaroLlero 4eecnocobHOCTbIO 1 HEOBXOAUMBIMU NONTHOMO4YMAMU, 3aknounTb gorosop ¢ OO0 «[Mepsas MNapaH-
TuHaa KomnaHusa» Ha ycnosusix yctaHoBneHHbix [Npasunamu OOO «[MepBas MNapaHTuiHas KomnaHus» n OencTBYHOLWMM 3akoHo4a-
TensctBoM Poccuickon ®eagepauun, n coaepknT BCE CyLLLECTBEHHbIE YCIOBUS JOroBOPa U MOPSAOK OKa3aHUs yCryr.

|. OCHOBHbIE MONOXeHUs
[nsa uenen, npegycMOTPeHHbIX HacTosAWwMMK [paBunamm, NCnonb3yoTes creayoLme onpeaeneHuns 1 NoHATUN:
KomnaHwus - O6LiectBo C orpaHUYeHHON O0TBeTCTBEHHOCTLIO «[epsas MNapaHTuiHas Komnanusa» (OO0 «MIMKy)

KnueHT - dusnyeckoe vnn ropuamdeckoe nuuo, siBnsitolieecsl COBGCTBEHHMKOM TPaHCMOPTHOFO CPefcTBa, Ha Ybe UMa U hamunuio
odopmneH «[Macnopt TpaHcnopTHoro Cpeacteay (MTC).

TpaHcnopTHoOe cpeacTBO, ganee no TekcTy «TC» - nerkoBow aBTOMOOMIb, nonHow Maccon go 3500 kr, He cTapwe 2000 ropa
BblMycka, ¢ npoberom no oAoMeTpy, Ha MOMEHT CMeHbl cobCcTBEHHMKa, He 6onee 200 000 kunomeTpos.

MNTC - nacnopT TpaHCNOPTHOro cpeacTBa.

HoroBop — cornawenne mexagy Knuentom n KomnaHuen, 3aknioyeHHoe Ha YCnoBusX, NpeayCcMOTPEHHbIX HacToswmMmu Mpasunavu. B
pamkax gorosopa, KomnaHwusi npuvHMMaeT Ha cebs obssatenbcTBa Mo TexHudeckomy obcnyxusaHuio TC KnuneHTta, Ha ycnoswusx,
YyCTaHOBMNEHHbIX HacToAWwmmMuy MpaBmnamu, n B COOTBETCTBUM C BbiGpaHHON KnneHtom Mporpammon.

KapTta-Ceptucbukar, panee no tekcty «Ceprtucdukar» - nnactmkoBas kapTa, dusmnyeckun Hocutenb CepTudumkata npoanéHHom
rapaHtum Bbinyckaemoro Komnanuen. CepTtudukat yaoctoBepsieT npaBo KnueHTa Ha TexHuuyeckoe obcnyxuBaHne TC B
COOTBETCTBUM C BblbpaHHOW MporpaMMoi 1 Ha yCroBUsIX, YCTaHOBMNEHHbIX HacTosawwmmMuy Mpasunamu. Cpok gevcteua Ceptudukara
onpepenseTcsa Cpokom AencTeus BolbpaHHon KnneHtom Mporpammel. Bee npasa Ha Ceptudukat npuHagnexat KomnaHuu.

Tanon Ceptudmkarta CepucHoro O6cnyxmBaHus, fanee no TeKCTy «TanoH» - AOKYMEHT, NOATBEPXKAAOLWMIA NpuHaTue KnneHtom
ycnosui HacTosawmx Mpasun (akuenT nybnvyHow odepTol), cogepxawmi ceeaeHns o TC, KnueHte, Buae m ctoumoct BbIBpaHHOW
Knunentom lMporpammel. @opma TanoHa npusegeHa B MNpunoxeHun Ne1 k HacToswmm Mpasunam.

Mporpamma TexHM4Yeckoro obGcnyxkuBaHusA, panee no TekcTty «lporpamma» - ob6bemM u ycrnoBust paboT MO TEXHUYECKOMY
obenyxuBanuio TC, okasbiBaembix KomnaHuew KnneHTy, Ha ycnoBusix, YCTaHOBMEHHbIX HacToswmmu [MpaBunamu. CBegeHus o
Mporpammax npueeneHsl B NpunoxeHnn Ne2 k HacToswmm Npasunam.

MNporpamma oka3aHusi ycryr NnoMoLWM Ha gopore - o6beM U yCroBUs OKa3aHWa ycryr, okasbiBaemblx KomnaHvew KnveHTy, Ha
YCrNoBWsiX, yCTaHOBMEHHbIX B MNpunoxerHun Ne 4 k HacToswmm MNpasunam.

AkT ocmoTtpa TC, panee no TekCcTy «AKT OCMOTpa» - AOKYMEHT, OdOPMIEHHbIN MO pe3ynbTaTaMm MpOBEAEHHOro OocMoTpa
TexHu4eckoro coctosHua TC KnueHTa, noateepxgawwmin npaBo KnueHTa Ha nonyyeHue ycnyr B COOTBETCTBMM C BblOpaHHOM
Mporpammon u Ha ycrnoBusiX, yCTaHOBMEHHbIX HacTosAwwmmMm MNpasunamu.

AreHTt, MNMapTtHep KomnaHumu - cbumanuyeckoe wvnu ropuamyeckoe nuuo, oduumanbHO ocyulecTernsowee npogaxy CepTtudukatos
Komnanuu. Cnncok AreHTtoB u [NapTHepoB onybnukoBaH Ha canTe Komnanum B pasgene «llapTHepbi».

NIumnt oTBeTCcTBeHHOCTM KOoMmaHuum - cymma, B npegenax koTopow, Komnanusi npousBogut paboTbl MO TEXHUYECKOMY
o6enyxuaHuio n pemoHTy TC Ha CTO, BknoYas CTOMMOCTb 3amnacHbIX YacTen, Ha YCroBUSAX, NPeayCMOTPEHHbIX HacTOSALLMMM
MpaBunamn.

YcnoBus BbINONHEHUs paboT - OOKyMEHT, onpeensowmi nopsagok BbinonHeHus pabot no CeptudukaTy n 9BNSIOLMACS
HeoTbeMIIeMbIM NpuIoXeHnem K HactosAwmm MNpasunam. (Mpunoxexune Ne3 k HacToAwwmm MNpasunam.)

CTO - cTaHumMM TexHW4eckoro obCcnyxuMBaHus, onpefeneHHble (aBTOpM30OBaHHble) KommaHven Ans npoBeAeHWs AnarHOCTUKM
HENCNpPaBHOCTU, TexHMYeckoro obcnyxumeaHusa n pemoHta TC KnueHta. MonHbii cnucok CTO onybnukoBaH Ha cante KomnaHuun B
pasgene "KoHTakTbl".

TO - nnaHoBoe (pernameHTHoe) TexHudeckoe obcnyxunsaHue TC KnneHTta, onpeaensiemoe KomnaHuen.
Il. MpeameT norosopa

MpeameTom HacTosiweln odepThl ABNSETCA NpeariokKeHne 3akmniounTb 4OroBop Ha okasaHue KomnaHuei KnveHTy no ero TpeGoBaHuto
(3anpocy) ycnyr no TexHuyeckomy obcnyxmaHmio Ha CTO, a Takke MOMOLIM Ha Aopore B oO0bemax U nopsifke, YCTAHOBIEHHbLIX
HacToAwmmMu Mpasmnamm.

lll. Mopsaok 3aknYeHUs gorosopa
1 [Ons 3akntoveHus goroeopa ¢ Komnanvein, KnueHTty Heobxoammo:

1.1 O3HakoMUTbLCA ¢ HacToswmMm MpaBunamm Ha cante Komnanum: www.auto-garantiya.ru unm rapaHtusai.pd

1.2 BeibpaTtb Nporpammy.

1.3 Onnatutb ctonmocTb CepTtudmkarta, cornacHo BbibpaHHow MNporpamme, B cooTBeTCcTBUM € pasgenom VIl HacToswmx MNpaeun.
1.4 3anonHuTb TanoH, 3a ucknyeHnem Homepa CepTtudmkara, n pacnncaTbCs B HEM.

1.5 MepepaTb 3anonHeHHbI TanoH Arenty, (MapTHepy KomnaHum), ocTaBme konuio ceGe.

2 Ecnu B nepuog aevicteusi CeptudmkaTa npom3soLuna cMeHa co6cTBeHHuka TC, ans Toro 4Tobbl NpoaomkmMTe 06cnyxmBaHme no
Mporpamme, HoBbIl Bnagenel, TC o6s3aH:

2.1 B TeyeHue 5 (nATn) gHelt ¢ MOMeHTa cMeHbl cobcTBeHHUka TC, 3apernctpupoBaTh (akTuBupoBaTtb) CepTudukat, NO3BOHUB MO
TenedpoHy Cnyx6bl nogaepxku knueHToB: 8(800) 555-41-34, kpyrnocyTo4Ho.


http://www.auto-garantiya.ru/

2.2 3anonHuTb TanoH n pacnucaTtbCs B HEM.
3 Ha HoBoro Bnagensua TC Bo3naratotcs Bce npaea 1 06s3aHHOCTU, NpeayCMOTPeHHbIe HacTosAWwmMK [NpaBunamm o OKOHYaHNS
Aencteus MNporpaMmmbl, BblIGpaHHOM NepBbiM Bnagensuem TC.
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IV.MpaBa n o6s13aHHOCTN CTOPOH

. MNpaBa n obazaHHocTN KomnaHuu:

B cnyyae nonomku yana wnu getanen TC npenycMoTpeHHbIX MNporpamMmmon, opraHn3oBaTh BbIMONHEHNe paboT, B COOTBETCTBUM C
HacTosawmmMu MpaBunamu 1 Ycnosmamu BelnonHeHnsa paboT no kapte-cepTudukary.

OcyuwecTBnATb KOHTPONb kadvecTBa BbinonHeHus pabot no Ceptudwmkaty Ha CTO, B COOTBETCTBMM C YCMOBUAMMW,
onpeaeneHHbIMM HacTosAwmmMu MNpasunamw.

[MpuHMMaTE NUCbMEHHbIE NpeTeH3nmn oT KnneHTa, B cnydae, ecnu pabotsl no Ceptudumkaty, No MHeHWIO KnneHTa, BbINOMHEHbI
CTO HekayeCTBEHHO.

OcyuwecTBnATb 3alUMTHYIO MapkupoBky aetane TC, ykasaHHbIX B BblbpaHHOW KnmeHTom [lporpamme, ecnv npucyTCTBYIOT
MOAO3PEHNS O MOLLUEHHUYECKMX WNN WHbIX MPOTUBOMPABHbIX AENCTBUAX KnueHTa w/vnm TpeTbux NuL MO OTHOWEHWIO K
KomnaHuu.

. MNpaBa n o6a3aHHocTn KnneHTa:

Beibpatb Nporpammy.

BHecTun cpefcTBa B onnaty ctonmoctn CepTudmkaTa cornacHo BelbpaHHon Mporpamme.
O3HaKkoMUTbCA C YCNOoBUAMU HacToAwmx Mpasun.

3anonHuTb 1 Nnoanucatb TanoH, 3a UCKMNYeHneM ykasaHus Homepa CepTtudmkara.
MHgpopmupoBate KomnaHuio o cmeHe cobcTtBeHHMka TC.

CoxpaHsiTb, U no TpeGoBaHuio KomnaHun npepocTaBnsATe CepTudpmkaT, TanoH, AKT ocmoTpa M nomnydyeHHyto ot CTO
JOKYMEHTaLMIO, CBA3aHHYH C PEMOHTOM U perynsipHbiM obcnyxvsaHuem TC.

O6paluatbes k KomnaHum 3a pa3bscHEHUAMM MO NOBOAY YCMOBUIA HacTosLwero [Joroeopa U CNOXMBLUMXCS OTHOLLEHWI, CPOKOB 1
TEXHUYECKNX 0COBEHHOCTE BbINOMHEHNS paGoT no CepTudumkaTy.

V. Cpok gencTBusi JoroBopa

. Hactosawmn goroesop BcTynaeT B cuny ¢ MOMeHTa nognucanusa KnueHtom TanoHa.
. Hactosawmn goroesop npekpaliaeT cBoe gencTeme no gakTy HacTynneHns 0gHOro U3 cneaytoLwmx cobbiTui:

Mo ncteyeHnn cpoka gencteus BolbpaHHon KnneHtom Mporpammei.

Mpv NpeBbIEeHN MakcUManbHO AOMYCTUMOro MNokasaTtens npobera TC, ykazaHHOro B BblbpaHHoW KnuneHTom lMporpamme.
OrtcueT cpoka aencteus u npobera TC ocyLlecTBNsAeTCA OT CBEAEHUIA, yKkasaHHbIX B TanoHe.

Ecnun obwas cToMmocTb BCeX BbINOTHEHHbIX M onnayeHHbix KomnaHven paboT no CepTtundukaty, B COBOKYMHOCTU, AOCTUINA
YCTaHOBINEHHOIO NMMMKUTA OTBETCTBEHHOCTM KoMnaHuu, ykasaHHoro B BbiopaHHow KnveHntom Mporpamme.

VI. Nopspok pacyeToB no [lorosopy

KnueHT BHOCUT cymmy paBHyto ctonmoctu CeptudmkaTa ncxons us seibpaHHon Knuentom Mporpammel, eGUHOBPEMEHHO, B Kaccy
Mnn Ha pacyeTHbI cyeT KomnaHun, AreHta nnu MNaptHepa Komnanuu.

MonyyeHHas ot KnveHTa cymma siBnaetcs abOHEHTCKMM nnatexom u 3acuutbiBaetcs KomnaHuen B cueT onnatbl KnveHTom
ctonmoctn CepTudukata no cakty BCTynNneHus B AencTBue Hactosiwero [loroBopa, B COOTBETCTBUM C MYHKTOM 5 HacTosiwero
Paspena.

B cnyyae ecnu oblasa ctoMmocTb 3anvactei n paboT, BbinonHeHHbIx Ha CTO, 3a Becb nepwog Adencteusa CepTudukaTa,
NpeBbICUT NUMUT OTBETCTBEHHOCTM KomnaHuuw, ykasaHHbl B BblibpaHHOW KnmeHtom [lporpamme, cymMma mnpeBbilLEHWS
BbinnavmBaeTcsi KnmeHToM B kKaccy mnm Ha pacdeTHbl cyeT CTO camocToaTeNnbHO, 3a cHET COOCTBEHHBLIX CPEACTB.

CToMMOCTb 3anacHbIX YacTen u pa60T, BbINOMHEHHbIX Ha CTO npesbilamowasa IMMUT OTBETCTBEHHOCTU KomnaHuum Ha OgHoO
06pa|.ueHV|e, BbinnaynBaeTcsa KnmeHtom B KacCy unm Ha pacyeTHbIN cHeT CTO camocTosITeNbHO, 3a CHEeT COOCTBEHHbIX cpeacTs.

[eHexHble cpencTtBa, nonydeHHsle Komnawuen ot KnveHTa B cyeT onnatbl ycnyr no [oroeopy, sBMsSitOTCA abOHEHTCKUM
nnaTexoM, KOTOPbIA Y4YUTbIBAETCA B crnegyloleM nopsiake: aboHEHTCKMIM nnaTex 3a nepBbld Mecsiy gencteus [Jorosopa
(He3aBMCMMO OT KOnM4yecTBa AHeN Aencteusa Mporpammbl B COOTBETCTBYHOLLEM MecsLE), BKItoYawoLwWwmi pacxogbl Komnanumn no
mcnonHeHuio [loroeBopa, onpegensietca no ¢gopmyne: A1 = C — 5000 py6., rae A1 - aBOHEHTCKMIA NnaTex 3a nepBbil MecsL
gewncteua [oroBopa (He3aBMCMMO OT KonuyecTBa AHen pfencteus [lporpamMmbl B COOTBETCTBYHOLLEM MecsiLe), CcC -
COOTBETCTBYHOLLAsE CTOMMOCTb Yycnyr no [loroBopy cornacHo BbiGpaHHon KnneHTom [Mporpamme. AOOHEHTCKMI nnaTtex 3a
KaXkabl MOCNeayLWwnin Mecsl, cpoka AencTeus BblopaHHon KnneHtom MNporpamMmel (HE3aBUCUMO OT KONMYECTBA AHEN AENCTBUS
Mporpammbl B cOOTBETCTBYIOLEM MecsiLe) onpeaensietcs no copmyne: An = 5000 py6./(K—1), rae An - aBoHeHTCKUIA nnaTex 3a
COOTBETCTBYHOLLMIA MOCNEAYOWNA MECSL, cpoka AeNCTBUSA BbibpaHHoN KnveHTom lMporpammbl (HE3aBUCUMO OT KONMMYECTBa OHEWN
pevicteusa lNporpaMmbl B COOTBETCTBYHOLEM Mecdue), K — konnyectBOo MecsieB B Cpoke OelcTBus BbliOpaHHOM KnneHTom
Mporpammsi.

VI. 3aknruuTtenbHble NONOXEHUs

1. B Akte ocmoTpa MoryT 6biTb ykasaHbl A4OMOSHUTENbHbIE YCIIOBUSA K HAcTosILLeMy AOroBopy onpefeneHHbie KomnaHuew, ncxogs us
hakTnyeckoro TexHmyeckoro coctosHns TC KnveHTa Ha MOMEHT npoBedeHWst MepPBUMYHOrO ocMmoTpa. B cnyyae BbisiBneHns B xope
NepBNYHOIO OCMOTPa HencnpaBHbIX y3noB 1 arperatoB TC, B nepeyncneHHbix B BeibpaHHon KnueHtom MNporpamme, KomnaHus Bnpase
AaTb KnveHTy pekomeHaaumm no ycTpaHeHuto AaHHbIX HeMCNpaBHOCTEN, O YeM ykasbiBaeTcs B AkTe ocMoTpa. B cnyyae HencnonHeHus
KnveHToM 06513aHHOCTM MO YCTPaHeHWI0 ykasaHHbIX B AKTe OCMOTpa HeucnpaBHOCTEW, B ykasaHHble KomnaHvel n obo3HayeHHble B
AkTe ocmoTpa, cpoku, KomnaHus nmeeT npaso oTkasatb KNneHTy B pEMOHTE U TEXHNYECKOM 06CMYyXMBaHNM AaHHbIX Y3/10B U arperatos
TC KnueHTa, B cnyyae ux Bbixoga M3 cTposi BrnocrneacTeun. O6si3aHHOCTb KomnaHum no peMOoHTY M TeXHU4eckomy obcnyxuBaHuio
AaHHbIX Y3IOB U arperatoB BO3HWKaeT nocre BbinonHeHus KnveHTom pekoMmeHaaumin KomnaHum no ycTpaHeHuio HencnpaBHOCTEN U
npegocTtaenenns KnmeHtom TC Ha NOBTOPHbIN OCMOTP Ha aBTopm3oBaHHoe Komnanuen CTO. dakT yCcTpaHeHUs UNn He yCTpaHeHus
KnnueHTOM HeucnpaBHOCTEN, hruKcuMpyeTca B HOBOM AKTe ocMOTpa.



2. Mpwu oTkase KnueHTa oT npoxoxaeHus npouenypbl TO1, KomnaHus BnpaBe oTka3aTtb KnnMeHTy B rapaHTUMHOM 0BCNyXMBaHUM OO TeX
nop, noka TC KnueHta He BbINONHNUT TpebosaHne KomnaHum no npoxoxaeHuto TO1.

3. I'Iporpamma KomnaHun ana TC Haxogsiwerocs Ha rapaHTMm 3aBoaa-U3rotoBuUTeENA, MOXeT ObITb npenocrtasneHa KJ'IVIeHTy, npu
ycnosuun I'IpVIOGpeTeHVIFl CemechKaTa B Nt06OM MOMEHT BpeMeHN Ha4YnHaa C AaTbl NOKYMNMKKU HOBOIro TC n oo ucteveHus rapaHTUNHbIX
obsi3aTenbcTB npoussogunTens. ﬂporpamma BCTYNUT B CUITy aBTOMaTU4€CKM C MOMEHTa OKOHYaHUA 3aBO/CKON rapaHTun.

4. Ecnun TC KnueHta, nonyumBwero Ceptudumkat KomnaHum, Haxogutcs Ha 3aBOACKOW rapaHTuum, To [lporpamma BCTynaeTt B cuny
Nnocrne ee OKOH4YaHuS.

5. Tlporpamma BCTynaet B cuny:
e npw BbINOMHEHUN KnNneHTom ycnoBui, ykasaHHblx B nyHkTe |Il.1. HacToawmx Mpasun.

e yepe3 24 vaca nocne nognucaHua TanoHa CepTtudumkaTta, HO He paHee poctmkenns TC npobera B 1000 (ogHa ThicAva)
KunomeTpoB no ogomeTpy TC, oT cBefeHuin 0 npobere, ykasaHHbIx B TanoHe Ceptudukara.

6. B cnydyae ogHocTopoHHero oTtka3da KnueHta oT ucnonHexus [oroBopa cymma, nognexailas so3sparty KnvueHty, onpegensietcs (c
yyeToMm nonoxeHun nyHkta 5 pasgena VIl Jorosopa) no cdopmyne: B = C — (A1 + An*N), rae B - cymma, noanexaiias Bossparty
KnueHTty, C - cooTBeTcTBYtOLasa ctoumocTtb ycnyr no CeptudukaTy cornacHo BbliopaHHow KnueHnTtom lMporpamme, A1 - aBoHeHTCKui
nnartex 3a nepsbin Mecay Aencteus CeptudukaTta (He3aBUCUMO OT KonuMyecTBa AHeW AencTBuaA lNporpamMmmbl B COOTBETCTBYIOLLEM
mecsue), An - aBOHEHTCKMI NNaTex 3a COOTBETCTBYOLUIA NOCcneayoLwmni MecsL, cpoka AencTBusa BbibpaHHon KnueHnTtom MNporpammel
(He3aBMCMMO OT konmyecTBa AHen AencTBusA [lporpammbl B COOTBETCTBYHOLWEM Mecsue), N — KONMYecTBO COOTBETCTBYHOLLMX
nocnegywoLmx Mecsaues Aencteus MNporpammel, BkoYasi Mecsl, B KOTopom KnmeHTom 6bino nogaHo 3assrieHne 06 0gHOCTOPOHHEM
OTKase oT ucnonHeHusa [JoroBopa (He3aBMCMMO OT KONMYeCcTBa AHeln AencTeus MNMporpaMmmbl B COOTBETCTBYHOLLEM MecsLE).

7. KnueHT n KoMnanus npmHuMatoT HeobxoamMmble Mepbl Ans yperynmpoBaHMsa BO3HUKLLMX pa3Hornacum no Hactoswemy [orosopy
nyTeM neperosopos.

8. B cnyyae, ecnu B TeveHnue 30 (Tpuauatv) gHen KnueHT u KomnaHus He AOCTUrHYT cornacus no rnoBOAy MpeTeH3un, Crop
NOANEeXuUT pa3peLleHnto B cydebHOM nopsiake B COOTBETCTBUM C AENCTBYIOLLMM 3akoHodaTenbcTBoM Poccuiickon ®egepauuu.

9. CornacHo cT1. 32 [paxgaHcko-npoueccyanbHoro kogekca P® CTOpPOHbI yCTaHOBWUMM [OrOBOPHYK MOACYAHOCTb paspeLleHus
crnopoB. Bo3HuKMe mexay CTopoHamu Cropbl MogfiexaT paccMOTpeHuto HeBckum parioHHbIM cyaoM r. CankT-lMNetepbypra nnbo
MupoBbim cyaben cly Ne90 r. Cankt-leTepbypra B COOTBETCTBMM C HOpMaMu MPOLECCYanbHOro 3akoHogdaTtenscTBa Poccuiickon
depepauun.

10. KomnaHusa He HeceT OTBETCTBEHHOCTW, 3a NpuuMHeHve KnueHTy mMopanbHOro yuiep6a, ynyLwleHHOW BbIrodbl, NPOCTOs, NoTepu
goxofa v Apyrux KOCBEHHbIX U1 KOMMEPYECKUX NoTepb, YObITKOB 1 pacxofoB KnneHTta nnu Tpetbux nuu,.

11.B cny4yae, ecnu TC KnueHTa npowno npegnpogaxHyro amarHoctuky Ha CTO pgunepckoro ueHTpa / MapTHepa, u ToMy ecTb
OOKyMeHTanbHoe NoATBepXaeHue, NpoxXoxXaeHne NepBUYHOIO 0cMoTpa u nognucaHne Akta ocmoTtpa B KomnaHum He TpebyeTcs.

12. KomnaHus Brnpaee B OAHOCTOPOHHEM nopAdke BHOCUTb U3MEHEHUA B HacToAllune I'Ipanma, npu 3TOM KnneHt
CYnTaeTCcA n3BeeHHbIM O COOTBETCTBYHOLNX NBMEHEHUNAX C MOMEHTa UX 0ﬂy6J'IVIKOBaHVIF| Ha cante KomnaHun.

13. Baknoyas HacTosiwmi goroBop, KnueHT BbipaxaeT cornacue KomnaHum Ha o6paboTKy CBOMX NEepCOHarbHbIX
OaHHbIX, BKNovass ux cbop, cucTemMatvM3auuio, HakoMnfeHue, XpaHeHue, YTodHeHue (OOHOBMNeHue, W3MEHEHME),
ucnonb3oBaHve, pacrnpocTpaHeHue (B TOM yucrne nepepadvy), obesnuumsaHvne, 6noknpoBaHue, yHUYTOXeHne (ganee —
0o6paboTka nepcoHanbHbIX OaHHbIX) Ans uenen 3akmnwodeHuss ¢ KnueHTom unu B ero mMHTepecax OOroBOPOB, WX
UCMNornHeHust (B TOM Ymcre MHPOpPMUpoBaHMsS 06 3TOM C MOMOLLIbIO CPEACTB CBSA3M), YCTYMKW MpaB No AaHHbIM 4OroBopam
TPETbUM fMUAM UIM NPUBIIEYEHNS TPETbUX MWL, ANS OKa3aHUsd MOMOLUM B MOSTyYEeHMU UCTIONHEHUS MO HUM w/unun ons
3aKnyeHnss B UHTepecax KnmeHTa [OroBopoB, a Takke ANA Mnepefaydn ero nepcoHanbHbIX OaHHbIX Ha XpaHeHue
TpeTbUm nuuam.

VIIi. CywiecTByloLwMe NpUoXeHus K40roBopy
MpunoxeHuna 1-4:
MpunoxeHne Ne1 - TanoH CepTudukaTa CEPBUCHOTO OOGCMYXUBAHWS.
MpunoxeHne Ne2 - MNMporpaMmmbl TEXHUYECKOrO 06CNyXMBaHUS.
Mpunoxenne Ne3 - Ycnosus BeinonHeHus pabot no Ceptudukary.
MpunoxeHne Ne4 — Ycnosus 1 NopsaoK okasaHus ycryr NoOMOLLM Ha gopore koMmnaHum «PAT»

MpunoxeHnsa 9BRASIOTCA HEOTHLEMITIEMOM YaCThbi0 HacTosLLero gorosopa [Jorosopa-ogepTsl.



MpunoxeHne Ne1l

k Mpaeunam OO0 «MIK» ot 18.12.2018 r.

TanoH CepTudmkaTta cepBMCHOro o6cnyKMBaHus

«Nepsas MapaHTUiiHas KomnaHus» Konmnss KAMVEHTA

8 (800) 555-4-13-4 ﬂ
380HOK BecnAaTHEIR ﬁz

TANOH CeptudukaTa CepaucHoro O6cAy>kuBaHus

ety rrs

MecTo npnobpeteHust asTomobuast
TpaHCcnNopTHOE CPeACTBO

Mapka

~ Moaens

boseueyoa ([ ] ) rosserson( ] 1 1)

LN

' BAaseAeu TPaHCNOPTHOroO CPeACTBa

Damuann

Nma

OTyecTso

srapossenm () (1) (11 1)
racrosmaesonse: cows | | | 1) vewes( ] T[T T 1] )

IKem BblaaH

AaTa BbIAGYM AOKYMEHTa g@ EMDM QID

wosren (] [ (]I [ 1)
N SEEEE0000000000000000000
SSEES0S0E00000E000000080

Mporpamma

[I] Mecsiues

HacTosien noAnncsIO 51 AaI0 CBOE cornacue Ha ob6paboTky nepcoHay
3aKAo4eHne aorosopa c 000 «MNepeasn MapaHTUIHaA KoMnaHus», o
Ha caviTe www.auto-garantiya.ru nam I'BpaHTVI;ﬂ.pQJ.;: X

f -

Moanuce Brasensua TC

Aata aanOAHeHm TanoHa

A




MpunoxeHne Ne2
k Mpasunam OO0 «MI'K» ot 18.12.2018 .

MporpammbI TexHU4Yeckoro o6cnyxuBaHusa no Ceptudukaty

Mporpamma TexHM4yeckoro obcnyxumBaHua «ONTUMYyM»
PacnpocTtpaHseTtca Ha asTomobunu ¢ 2000 r.B. u npoberom He 6onee 200 000 (gBeCTH ThICAY) KM.

JIumunt oTBeTCTBEHHOCTM KOMNaHum B COBOKYMHOCTU MO BCeM 3aTpaTam 3a BeCb Cpok Aenctaus gorosopa 150 000 (Cto
NATbAECAT ThiCAY) pybnen.

JInmut oTBETCTBEHHOCTU Ha O0AHO obpalyeHne ans pemoHTa [IBC — 60 000 (Lectbaecat Teicay) pybnen.

JIMUT OTBETCTBEHHOCTM Ha oaHO obpalueHne ans pemoHta MKIT/AKIIT — 40 000 (Copok Teicay) pybnei.

JInmMuT OTBETCTBEHHOCTM Ha OfHO obpallueHve Ana pemoHTta TpaHcmuceum (kpome KIM) — 20 000 (OdBaguaTb ThiCaY)
pybnen.

JIMMUT OTBETCTBEHHOCTU Ha OOHO ObGpalleHne Ans peMoHTa npo4Ymx y3noB u arperatoB — 10 000 (decsaTb ThicaY)
pybnen.

30Ha fencTeus nporpammel: Tepputopus Poccuickon ®epepauun.
Cpok fencTBusi nporpaMmmbl COCTaBMNSAET:

12 mecsues nnm 20 000 km npobGera

24 mecsaua nnm 40 000 km npobera

36 mecsaue unu 50 000 km npobera

MepeyeHb Yy3510B 1 arperatoB
noanexatwjnx OﬁCJ'IY)KMBaHVIPO

Burartenb:
no Ceptudukary: A

. Brnok UuunMHOpoB: AeTanu UMIIMHAPOMOPLUHEBOW TPynMbl: MOPLUHM, LIaTYHbI,
MOpPLUHEBbIE Masiblibl, KOMIPECCUOHHbIE 1 MAaClOCbeMHbIE KOrblia, LaTyHHble U
KOpPEHHbIe BKMagblLLy, KONeHYaTbli Bar, NoAAOH KapTepa

. CucTtema cMasku: MacrnonpuemMHuK, MacnsiHbIi Hacoc

o BnyckHom konnekrop

. BbinyckHoOW konnekTop

TpaHcMmuccua:

. MexaHun4yeckasi kopobka nepegay: Bce CMasbiBaeMble BHYTPEHHME AeTanm

. ABTOMaTUYeckasi kopobka nepenad: Bce cMasblBaemble BHYTPEHHWe AeTanu, 3a
UCKIOYEHWEM  ruapoTpaHcopmaTopa,  anekTporvgpasnuyeckoro  6roka
ynpaBneHust (MexaTpoHWK) U rTMapaBnmyeckoro 6roka ynpaeneHus (ruapobnok).

. PoboTunanpoBaHHasi kopobka nepeaad: Bce cMasblBaeMble BHYTPEHHUE JeTanu, 3a
UCKINoYEHEM BOKOB ynpaBneHust

. PepykTop nepeaHero n 3agHero MOCTOB: BCe CMa3blBaeMble BHYTPEHHVE AeTanu,
32 VCKITIOYEHMEM BUCKOMYMThI.

Mpouwne y3nbi:
. PapuaTop cructemMbl oxnaxaeHus
. PapuaTop koHauumoHepa




Mporpamma TexHU4Yeckoro o6cnykuBaHusa «Makcumym»

PacnpocTtpaHsieTcst Ha aBTomo6unu ¢ 2000 r.B. 1 npoberom He 6onee 200 000 km.

Jiumut oTBETCTBEHHOCTM KOMNaHumn B COBOKYNHOCTM MO BCEM 3aTpaTaM 3a BeCb cpok Aenctaus gorosopa 150 000 (Cto

NATbAECAT ThicAY) pyonen.

JInmut oTBETCTBEHHOCTU Ha oAHO obpalyeHne ans pemoHTta [IBC — 60 000 (LecTtbaecat Teicay) pybnen.

JIumnT oTBETCTBEHHOCTM Ha 0AHO obpalueHue anga pemoHTa MKIT/AKIM — 40 000 (Copok Teicsd) py6ne.

JIuMUT OTBETCTBEHHOCTM Ha OAHO ObpalleHre ans peMoHTa TpaHcmuceum (kpome KI) — 20 000 (Osaguath ThicaY)

pyo6nen.

JIMMUT OTBETCTBEHHOCTN Ha OHO ObpalleHne Ans peMOoHTa Npoynx y3rnoB 1 arperatoB — 10 000 (decaTb ThicaY)

pybnen.

30Ha gencTemsa nporpammbl: Tepputopust Poccuiickon ®egepauun.

[MomoLb Ha goporax npefocTaBnseTcsi BO Bcex ropogax Poccun roe npeacrasneHa komnaHnsa « PAT».

Cpok gencteumsa nporpammbl coctaBnseT: 12 mecsues nnm 20 000 kv npobera

[MepeyeHb y3noB u arperaTtoB
noanexawunx obcnyxnuBaHuo
no CepTtudukary:

OBuraTtens:

BnoK LMnMHAPOB: AeTanu LMMHAPOMOPLUHEBON rpynMbl: MOPLUHM, WaTyHbI,
NOpPLUHEBbIe Nasblibl, KOMNPECCUMOHHbIE U MACOCbEeMHbIE KOSbLia, LaTYHHbIE U
KOpeHHble BKMaablLLy, KoNeHYaThbl Ban, NoaaoH kapTepa

Cucrtema cmaskmn: MacrnonpueMHUK, MacnsiHbIi HacocC
BnyckHom konnekTop
BbinyckHoOW konnekTop

TpaHcMmuccus:

MexaHu4eckas |<0p06|<a nepenay: BCe CMasblBaeMble BHYTpEHHUE aeTann

ABTOMaTUyeckasn kopobka nepenay: Bce CMa3blBaeMble BHyTPEHHUE
Aetanu, 3a UCKINYeHnemM rmgpoTpaHcgopmaropa,
3NeKTpornapaBnMyeckoro 6rokaynpasneHns (MexaTpoHuk) n
ruapasnmyeckoro 6roka ynpasnenus (rmapobnok).

P060TVI3VIDOBaHHaﬂ K0p06Ka nepenaJ: sce CMa3biBaeMble BHYTPEHHUE
aetanu, 3a UCKIYeHnem 61okoB ynpaBneHus

BapuaTop: Bce cma3bliBaeMble BHYTPEHHUE AeTanu, 3a UCKtoveHneM 61okoB
yrnpaBneHus

PaspgatoyHas kopobka nepefay: BCe cMasbiBaeMble BHYTPEHHME AeTanu, 3a
UCKIMIOYEHNEM Lienu 1 HaTsxknTenen

PenykTop nepegHero n 3agHero MOCTOB: BCe CMasblBaeMble BHYTPEHHVE AeTanu,
32 VCKITIOYEHMEM BUCKOMYMThI.

Mpouwue y3nbi:

PaguaTop cucteMbl oxnaxaeHus
PaguaTop koHauULMOHepa

Momolb Ha gopore:

OcyuiecTBnseTcs
cneunanuctamm
KOMMaHun

«PAT», no
npasunam
ony6rIMKOBaHHbLIM
Ha canTe:
www.0560.ru

1 SKCTDEHHaﬂ TexXHn4eckKkaa nomMmoLlb B criy4yae HewucnpasHocTn n/vnu

NPUPABHEHHOIO KHeW coBbITUS

2. Oakyauus TpaHcrnopTHoro cpeacTea KnveHTa B criyyae

HeuncnpaBHOCTM U/Unu NpUpaBHEHHOTO K HEN COBbITUS

3. CI'IpaBOLIHO-KOHch'IbTaLI,I/IOHHaﬂ NnomMmoLulb



http://www.0560.ru/

Mporpamma TexHuM4Yeckoro o6cnyxmBaHus «Mpemmym»
PacnpocTtpaHsieTcs Ha aBTomoounu ¢ 2010 r.B. n npoberom He 6onee 150 000 (cTo NATLAECAT ThICSY) KM.

Jlumnt oTBEeTCTBEHHOCT KOMMaHnM B COBOKYNMHOCTM MO BCEM 3aTpaTam 3a BeCb CPOK AencTeus gorosopa 250 000
(OBecTu NATbOECAT ThicAY) pybnen.

JIumnT oTBETCTBEHHOCTN Ha 0AHO obpalueHue ang pemoHTa IBC — 80 000 (BocembaecaT Tbicay) pybnen.
JIumuT 0TBETCTBEHHOCTM Ha oaHO obpatueHve ans pemoHTa MKIT/AKMM — 60 000 (LecTbaecaT Thicsd) pybnen.

JIMMUT OTBETCTBEHHOCTN Ha OHO ObpaLleHne ans peMoHTa TpaHcMuccnm (kpome KIM) — 20 000 (Osaguath ThicaY)
pybnen

JIMMUT OTBETCTBEHHOCTN Ha OZHO ObpaLLeHne Ans peMOoHTa Npoynx y3rnoB 1 arperatoB — 10 000 (ecaTb ThicaY)
pybnen.

30Ha gencTemsa nporpammbl: Tepputopusi Poccuiickon ®egepauun.

Cpok gencteusa nporpammbl coctaenseT: 12 mecsaues unm 20 000 km npobera

[MepeyeHb y3noB u arperato | [iBuratensb:
noanexawmnx obcrnyxMBaHuno

o onoBka Gnoka UMnMHAPOB: BMYCKHbIE W BbINYCKHbIE KranaHbl, ceana
no CepTtudukary: P v y

KnanaHoB, HanpasndwLwmne BTYJ1IKM KnanaHoB, NPYy>XWHbl KnanaHoB C
COCTaBHbIMK AeTanamu, pacnpeuenMTeanblﬁ Ban, TonkaTtenu
KnanaHoB, KpblLLKa KrnanaHHOro MmexaHmsma

° Brnok UMNMHOPOB: AeTanun Ll,VIJ'IVIH}J,pOI'IOpLIJHeBOI;I rpynnbi: NOPLUHWU, LWUATYHBbI,
nopLHeBble Nalnblbl, KOMNPECCUOHHbIE U MaclioCbeMHbI€ KosnbLa, LWaTyHHbIE U
KOp€eHHble BKnaabILn, KOneH4aTbIV Ban, No4A0H KapTtepa

o Cucrtema cMasku: MacronprveMHUK, MacnsHbli Hacoc

o BnyckHow konnektop

o BbinyckHom konnekTop

TpaHcmMmuccusn:

o MexaHuyeckas kopobka nepefay: BCe cmasblBaeMble BHYTPEHHWE AeTanu

o ABTOMaTMYeCKas kKopobka nepeay: BCe CMa3blBaeMble BHYTPEHHUE
AeTanu, 3a UCKIMoYeHeM ruapoTpaHcgopmaTopa,
anekTporuapaBnuyeckoro 6rnoka ynpaBneHust (MexaTpoHuK) v
rmapasnuyeckoro 6rnoka ynpasneHus (rmapobnok).

o Po6oTtunanpoBaHHas kopobka nepeaay: BCe CMa3blBaeMbl€ BHYTPEHHME
Aetanw, 3a UCKntoveHrem 61oKoB ynpaBneHns

o BapuaTtop: Bce cmasbiBaeMble BHYTPEHHME AeTanu, 3a UCKtodeHnem 6riokoB
ynpasneHus

° PasgaTto4yHas K0p06Ka nepenay: BCe CMa3blBaeMble BHYyTpEHHUE oeTanu, 3a
WCKMOYEHNEM LIEMM N HATSXKUTENEN

o PenykTop 3agHero mocTa: Bce CMa3blBaeMble BHYTPEHHME AeTanu

o PenykTtop nepegHero Mocrta: BCe CMasblBaeMble BHYTPEHHUE AeTanu
Mpouwne y3nbli:

o CrapTtep

o eHepaTop

° Komnpeccop KoHanumoHepa

o Hacoc rugpoycunutens pyns

o PyneBoi mexaHn3Mm (3a NCKIoYeHNeM pyrieBbIX HAKOHEYHUKOB, PYNEBON TSN,
pynesou Tpaneuun)

o Hacoc XXnakoCcTHOro oxnaxaeHusa gsuratenst

° PagumaTtop cucTembl oxnaxaeHus

° Pagunatop koHanuUnoHepa

o TonnueHbIN 6ak 1 NnogBoAsLLIMe K HeMy 6eH3onpoBoabl

[MomoLub Ha gopore: 1. OKCTpeHHas TexHnyeckas NoMmoLlb B criydae HeucnpaBHOCTM n/vnm
NPUPaBHEHHOTO KHel cobbITHS

OcywecTensaerca 2
crneupanucTaMmm KomnaHum
«PAT», no npaBunam
Ony6MMKOBAHHBIM Ha CaTe: 3. CnpaBOYHO-KOHCYMbTaLMOHHasA MOMOLLb

www. 0560.ru

OBakyauus TpaHcnopTHOro cpefAcTea KnueHTa B cnyvae
HeuncnpaBHOCTW W/Wnn NpYpaBHEHHOTO K Hel cobbIThA



http://www/

OrpaHunyeHus B npefocTaBrieHnmn ycnyr no nporpaMmmMmam:

[porpammbl He NPedoCTaBASATCA ANA TPAHCNOPTHbLIX CPEACTB:

o ctapwe 2000 roga Bbinycka 1 npoberom, NpeBbILIAOLWMM JOMYCTUMBINA MaKCUMYM YKa3aHHbIW B MporpaMmax.
o poccuncknx mapok ctapwe 2010 roga Bbinycka.

o KnTamnckoro npomssoactea ctapwe 2010 roga Bbinycka.

o 060py0BaHHbLIX POTOPHO-MOPLUHEBLIMU UMW 3NEKTPOABUraTENAMU.

o paboTaloLLMX Ha CKMKEHHOM rase.

. UMELLMX MOANMDUKALMIO UNN U3MEHEHWS, 3aTparnBatoLLMe CUITOBYO YaCcTb UM TPAHCMUCCUIO.

. UMEILLMX, HA MOMEHT NPOBeAEeHNsI NEPBUYHOIO OCMOTPA, MPU3HaKN NOBPEXAEHUSA B y3nax M arperaTtax, ykasaHHbIX B
[Mporpammax.

. ¢ MomMeHTa nokynku TC KnveHtom npotuno Gonee 10 (aecatun) aHeint.

1 MyHkT pencTBuTENEH B cyyae NprobpeTeHns nporpamMm y AreHToB v MapTHepoB KomnaHuu.



MpunoxeHune Ne3

k Mpasunam OO0 «MI'K» ot 18.12.2018 r.

YcnoBus
BbINOJIHEHUs paboT no KapTe-cepTudukaTy B pamkax TexHu4yeckoro obcnyxusanus TC

1. TexHu4eckui permameHT o6cnykuBaHUsA U akcnnyaTtauumn TC

Obsa3atenbHblM TpeboBaHnem KomnaHuu, aensietca cobniogeHve KnueHntom rpacduka nnaHosoro TO, ycTaHOBMEHHOro
KomnaHuen B HacTosAwmx MNpasunax. O6s3atensHbIM ABNAETCA npoueaypa 3aMmeHbl MOTOPHOro Macna u cuneTpa asuratens TC,
no rpacduky oTobpaxeHHoMy B AaHHbIX lNpaBunax (npoxoxaenne TO1 - B TeveHne 10 (gecstn) paboumx OHEN C MOMEHTA
nokynku TC, n TO2 — yepes 10 (OecATb) TbICAY KANTOMETPOB, HO He NnosaHee 6 (WwecTn) MecsaueB ¢ MOMeHTa nokynkn TC), ecnu
MHOEe He oroBopeHo gononHutensHo. TO2 BknovaeT B cebs, NOMUMO CMeHbl Macna 1 hunbTpa aAsuraTens, NPOBEPKY YPOBHSA U
KavecTBa macna B kopobke nepekntoverns nepeaad (Krr).

Ons KnueHTta sBnsieTcss 06s13aTenbHbIM NpoXoxaeHne nnaHoBoro TO € COXpaHEHWEM [OKYMEHTOB O BbIMOJHEHHbIX paGoTax
(3akas-HapsigoB). MNnaHoBoe TO onnaynBaeTcsl KMMEHTOM.

Mocne kaxgoro npoxoxaeHus KnveHTom nnaHoBoro TexHudeckoro obenyxmsanua TC, KnuenT ob6s3aH nonyumte ot CTO
COOTBETCTBYIOLLME 3aKas-HapsAAbl, YeKM W WHble OOKYMEHTbl, NOATBepXAaroLwmne akt CBOEBPEMEHHOW 3aMeHbl CMa30yHbIX
maTtepwuanos TC.

KnueHT 065s13aH ncnonb3oBatb roproye-cMas3odHble MmaTepuarnbl 1 3KCnlyaTauMOHHbIE XXUOKOCTU TOJIbKO Haaexallero ka4yecrtsa,
pekoMeHAoBaHHble WM3rotoBuUTenem TC, u He wucnonb3oBaTb AOMNOMHUTENbHbIE A00aBKM K Tonnuey, MOTOPHOMY wWnn
TPaAHCMUCCUOHHOMY Maclly, a TakKKe cpeacTtBa BHyTpeHHeVI OYUCTKN ABuUraTensa n opyrmx ysrnoB TC, He pekomMeHaoOBaHHbIe K
ncnonb3oBaHuio nsrotosutenem TC.

KnueHT 065a3aH He ucnonb3oBath TC (Qaxe eAMHOBPEMEHHO), ANdA Lenen, NpoTUBopeYallmx UM He npeayCcMOTPEHHbIX ero
OObIYHBIM HA3HAYEHUSAM - UCMbITAHUS Ha BPEMSl, HA CKOPOCTb, HA NPOXOAMMOCTb, @ Takke He ucnonb3oBatb TC B y4ebHbIX
Lensix, B Ka4ecTBe Takcy UM KOMMEPYECKOro TpaHcrnopTa.

2. Nopspok BbINONHeHUA pabot no Ceptudukarty
[Mpn BO3HWMKHOBEHWM MNPU3HAKOB MOMOMKU WMNW paspylieHus B ysnax u arperatax TC, ykasaHHbiXx B BblbpaHHOW KnveHTom
Mporpamme, KnneHT 0653aH NpekpatuTb 3KCMnyaTaumio TPAHCMOPTHOIrO CpeacTsa A0 nonyyeHust oT KomnaHum HanpasneHns Ha
aBTopusoBaHHyto CTO. KnueHTty Heobxoanmo B TedeHue 3 (Tpex) AHew HanpaBuTb B agpec KomnaHum npeasapuTenbHyo 3asBKY,
nocpeacTsoM TenedoHHOro 3BoHka B Cnyxby nogaepXku KNMeHTOB KOMMaHWW, no ykasaHHbiM B CepTudumkate TenedoHam: 8
(800) 555-41-34, kpyrnocyToyHo, +7(812) 648-23-50 nnu +7 (495) 150-15-74, ¢ 10-00 go 20-00, KpoMe BOCKPECEHBS.

KomnaHus obssaHa B TeyeHune 3 (Tpex) paboumx gHer, ¢ MOMeHTa nony4veHus ot KnveHta npegBapyTenbHON 3asBKW, HanpaBuTb
TC Ha aBTopusoBaHHyto CTO Ans npoBefeHVs AVArHOCTWKKW, C LeNbio onpeaeneHns 060CHOBaHHOCTM BbINOMHEHNUA paboT no
Ceptudmkaty. Ecnm cpok Hanpaenennst TC Ha gnarHocTuky 6bin HapylleH nNo 06cToATenbCTBaM, He 3aBuUCALWUM OT KoMnaHuy,
065a3aHHOCTb KOMNaHm cuntaeTcst UCMONTHEHHOM B CPOK.

KomnaHusa camocTositensHoO onpegensiet Boibop aBTopmsoBaHHon CTO, aaty 1 BpemMsi 4ns NpoBeAeHUs AMarHoCTMkU 1 paboT no
CepTudmkaty, ¢ y4etom rpacduka paboTtbl u cBobogHoro Bpemenu Ha CTO, 1 JoBoaNUT AaHHy MHopmaumio o KnveHTa.

KnueHT 0653aH NponTn AMarHOCTUKY B Te4eHue 7 (Cemun) kaneHgapHbIX AHEeN C MOMEHTa HanpaBneHus (ecnu He cornacoBaHo
uHoe). [lepen npoxoxgeHuwem AuarHocTvkM KnveHT 0053aH  npegocTaBuTb  AOKYMEHTbl, NOATBepxAatowme  dakT
CBOEBPEMEHHOIO NpoxoxaeHua KnneHToMm nnaHoBOro TexHuyeckoro obcenyxusanma TC. HenpoxoxaeHve KnveHTom
AVMarHoCTUKN B YCTaHOBIEHHbIE (MW cornacoBaHHble AOMOMHUTENBHO) CPOKM cYMTaeTcs oTka3oM KnuneHTta oT npegocTaBneHns
ycnyr KomnaHum no 3asiBneHHOMY Mpu3Haky Nonomku (AedekTty) u nuwaeT KnmeHTa BO3MOXHOCTU NOBTOPHOroO obpalleHust ¢
aTOoM Npobnemoi.

KnueHT 0653aH camOoCTOSTENBHO M 332 CBOWM CHET OCYyLLEeCTBUTL AocTaBky TC K MecTy npoBedeHUs AMarHOCTUKMN NOMOMKW, eCnn
WHOE He OroBopeHo B BbibpaHHOW KnueHTom lMporpamme.

KomnaHua BnpaBe oTkasaTb KnveHTy B BbinonHeHun pabot no CeptudmkaTy, B Cry4vasx, ykasaHHbIX B pasgene 3
HacToALWMX YCrnoBUi.

B cnyyae otkasza KomnaHum oT BbInonHeHnus paboTt no CepTtudmkaty, no obCTOATEnbCTBAM, yKasaHHbIM B pasgene 3
HacTosawmx Ycnosuin, KnueHT 06a3aH onnatute yenyrn CTO no AuarHoCTMKe CaMOCTOSATENBbHO, 3a CHET COBCTBEHHbIX CPEACTB.

Mocne nonyyernnsa Komnawuen ot cneumanuctoB CTO ocywiecTBMBLUMX AMarHocTuky TC, pesynbTaToB, NOATBEPXKOAIOLLMX
npaso KnueHTa Ha npoBeaeHue pabot no Ceptudumkaty, TC KnueHta Hanpasnsetcsa KomnaHueit Ha aBTopusoBaHHyto CTO ans
BbINOMHEHUSI BOCCTAHOBUTENBHBLIX paboT.

Mepen Havanom npoBeaeHusi paboT no CepTudukaty, KnueHt obasaH npeacraBute KomnaHuu 3akas-Hapsigbl, YeKU Unm UHble
[OKYMEHTbI, NOATBepXAaoLwme (akT CBOEBPEMEHHOW 3aMeHbl CMa3ouHbIX uakocTen TC, B COOTBETCTBUM C rpadimkom
nnaHosbIx TO, onpeaeneHHbIM KoMnaHwei u ykazaHHOM B HacToswumx Mpasunax.

KomnaHuelt nokpbisaeTcst cToMMOCTb pa6oT Ha CTO, 3anacHbIX YacTei U pacxodHblX MaTepuanos, Npy BO3HUKHOBEHWM MOMOMKM
Unun paspylueHus getanei TC, ykasaHHbIX B BbibpaHHoi KnveHToMm MNporpamme, BCreacTBME MPOSIBIEHUST CKPbITLIX AedeKToB
maTepuanos unu cbopku. He noanexat ob6cnyxuBaHuio no CepTudukaTy MOMNOMKM, npousolledlime B CreacTeue
€CTeCTBEHHOro nsHoca aetanei TC, oOHUM M3 Pe3yrbTaToB KOTOPOrO ABIIAETCH MOBbLILLEHHbBIN PACX0 Macrna ABuraTens, U3Hoc
(BblpaBoTka) OeTanei cuennieHMss Ha MexaHudyeckux U po6oTusmpoBaHHbix KM, a Takke W3HOLEHHbIE YNNOTHATENN,
NPOKNagku, CanbHUKKW, MbITbHUKK, PesnHOBbIE W NNacTUKOBble AeTanu, uefb PM C HATSXUTENsMU, pemMeHb IPM C
HaTSOKUTENSIMU, LieMNb pasfaTo4HON KOPOGKU.

3anyacTtu, npumMeHdaemMble Ona npoBegeHua pa60T no CepTVI(bVIKaTy, MoryT OblTb HOBbLIMW, BOCCTAHOBMEHHbLIMU WIK
nepemMeLleHHbIMU, HO C COXPaHEeHWeM BCeX CBOWCTB HEeOOXOAMMbIX AN AanbHenwwen KOPPEKTHON 1 6e3onacHon pa60TbI
OTPEMOHTUPOBAHHOIO y351a unu arperara.

Cpokn npoBegeHunss pabotr no CeptucdukaTy He MoryT npesbllatb 45 (copoka NsATU) AHEW C MOMEHTa onpeaeneHus
HeucnpaBHocTW. Ecnn cpok npoBegeHusi pabot no Ceptudumkaty Obin HapyleH no obcToATenbCTBaM, He 3aBUCALIMM OT



KomnaHuu, 06s13aHHOCTL KoMnaHnm cumTaeTcst UCNONHEHHOW B CpPOK.

[na uenen HacTosAWMX YCRNoBWUA, Nog MOMEHTOM onpenerieHnst HeMCnpaBHOCTM MOHMMaeTcs gaTta nonyyeHus KomnaHuen
othumumanbHoro 3aknoveHns ot CTO no pesynbtatam npoBeaeHHon anarHoctukn TC Knnenra.

B nepvoa peicteus [Mporpammbl, Bnageney TC o653aH coxpaHaTb W, no TpeGosaHMio KomnaHuu, npeaocTaBnsiTh BCHO
nosnyyeHHyto oT CTO foKyMeHTauuto, CBA3aHHYH C PEMOHTOM U perynsipHbiM obcnyxuBaHnem TC.

3. O6cTOATENBLCTBA, MCKMIOYaoLWme okazaHue KnveHTy yenyr no Ceptudmkarty

KomnaHus ocTtaensieT 3a cobom npaBo OTKa3aTb KJ'IVIeHTy B OKadaHuun ycnyr, npegyCMOTPEeHHbIX CepTVI(*)VIKaTOM ecnu:

Ha MOMEHT 3akmnoyeHns gorosopa TC HaxoouTCs B HEUMCNPABHOM COCTOSIHUM U MMEET SABHbI€ MPU3HAKU MOBPEXAEHUsS Unn
HEKOpPEKTHOW paboThl B y3nax, nepeyncrieHHbix B [porpamme.

npou13oLLIna NonomMka unu paspyLueHue getanen TC He nepeyncrieHHbIx B BbibpaHHou KnueHTom lMporpamme.

€CTEeCTBEHHbIN U3HOC AeTanen, y3noB 1 arperaTos, NOKpbiBaeMbIx [Mporpammon.

nonomkKa wnu paspyleHue y3noB unu arperatoB TC npousownu u3-za HecobnogeHus KrMeHTOM pekoMeHOOBaHHbIX
nsrotoButenem TC HOpPM, pernameHTUPYHLLMX KONMYECTBO CMa30YHbIX MaTEPUAnoB U AKCNyaTaumMoHHbIX xuakocten B TC, a
TaKkke B CrneacTBME paspyLlUeHWUst UM HECBOEBPEMEHHOW 3aMeHbl PacXOAHbIX MaTepuarnoB WnuM AeTtanen, NoABEpPXEHHbIX

eCTeCTBEHHOMY M3HOCY (I'IpOKJ'Ia,D,KVI, pe3nHoBbl€ YNJIOTHEHUA, CalnbHUKKN, NbINIbHUKU, UeNb FPM C HAaTAXUTENAMU, pEMEHb TPM C
HaTKUTENAMMU, LiENb pas3gaToYvHON KOpOGKVI, aetann MexaHun3ama cuenneHuna KOpO6KVI nepeknYeHnda nepeanad n T.I'I.).

npou3oLLna NonomMKa anekTpoobopyaoBaHMs, ANIEeMEHTOB Ky30Ba, canoHa unv getanen nogsecku TC.
HapylueHa ycTaHoBneHHas KomnaHuen 3awmtHas mapkuposka arperatoB TC KnueHrta.

nonomMka wnn paspylweHue Yyanos, uUnu arperato. TC npou3ownin B nepemMelleHHblX arperatax, W3HadalibHO He
YCTaHOBJIE€HHbIX N3roToBUTENIEM Ha JaHHOE TC.

KnueHT He cmor npepgoctaBuTe Komnanumm cBoio konuio TanoHa-CepTudmkata, a Takke 3akas-Hapsidbl, YeKM WM UHble
OokyMeHTbl ¢ oTmeTkamu CTO, noaTeBepxaatowne akT CBOEBPEMEHHOrO NPOxXoXAeHUs KnneHToM nnaHoBOro TEXHWUYECKOro
o6enyxusarua TC.

nonomMKa Wnu paspylleHve y3noB, unu arperatoB TC BO3HMKNM BCrneacTBue HapylweHus KnueHTom rpadmka npoxoxaeHus
obsasatenbHoro TO, ykasaHHoro B pAaHHon Odpepte, a Takke, ycrnoBui akcnnyatauum TC, onpeneneHHbiX 3aBoAOM-
narotosutenem TC.

nonoMka mnu paspywieHue ysnos, unm arperatos TC NPOM30LLNN BCNeLCTBME BO3OENCTBUSA Ha TC xvMunyeckmnx Bbl6pOCOB,
3arpsi3HeHNi BO3ayxa, OOPOXHOW CONKU, XMMUYECKM aKTUBHbIX BELLEeCTB WUNn nobaBok K roptoye-cCMa3o4dHbIM MaTepunanam;
0encTBMr NpupoaHbIx cun nnn AT, a Takke NpUMMEHEHNSI roproYe-CMa304dHbIX MaTepmManoB HEHaANEXallero Ka4yecTea.

nonoMKa wWnu paspylleHve y3nos, unu arperatoB TC npousowwnu u3-3a NpUMEHeHWs JeTanei, Ha KOTopble He CyllecTByeT
MECEHE-ErEHO rapaHTUM 3aBOAa-U3roToBUTENS.

nonomMKa wnu paspyweHve ysnos, unu arperatoB TC npousownu u3-3a npoussBedeHHon wmogudukaumm TC  He
npeaycMoTpeHHon nsrotosuternem TC.

NorioMKa unu paspyLueHue y3nos, unu arperatos TC npousoLnu BCNeacTBUE NONOMKN anekTpoobopyanosaHmsa TC.

KnneHt He cneposan pekoMmeHgaunamMm 1M OONONHUTENbHbIM YCNOBUAM, €Cl OHU Obinn YKa3aHbl B 38K83-Hapﬂ,ﬂ,e NN UHbIX
OOKyMeHTax.

KnneHTt ucnons3osan TC (gaxe eQnHOBPEMEHHO), ANs Lenei, NpoTMBOpeYallmx Uin He NpedyCMOTPEHHbIX ero 0BbIYHbIM
Ha3Ha4YeHUAM - UCMbITaHNA Ha BPEeMsl, Ha CKOPOCTb, Ha MPOXOANMOCTb.

KnneHnt mncnonb3doan TC B y4ebHbIX Lensax, B KAa4eCTBe TaKCKM UMM KOMMEPYECKOrO TpaHCMopTa, eCnv AaHHOe He Obino
npenycMoTpeHo BblbpaHHon KnneHTom Mporpammori.

KnueHT Hapywnn rpaduk unm otkasancs oT npoxoxaeHus nnaHosoro TO, ykasaHHoOro B Hactosiux MNpasunax.

TC KnuenTta He npowno 1000 (ogHOM ThicsiuM) KM OT CBeAeHWI 0 npobere ykasaHHbIx B TanoHe CepTudukara.

y4yeTHble AaHHble, ykadaHHble KnueHTom B TanoHe He COOTBETCTBYHOT AeNCTBUTENBHOW UHGOPMaLUK.

KnueHToM HapyLleHbl YCNoOBWS HAacTOSALLEro AoroBopa.

B TeyeHue cpoka Aenctsusa BblibpaHHOM [Mporpammbl, CO cyeTynkom npongeHHoro nytu (ogometpom) TC KnwuenTta, Obinu
npovsBeaeHbl kakne-nnbo aencTems.

NPUCYTCTBYIOT NOA03PEHUS O MOLLUEHHUYECKMX UM MHBIX MPOTUBOMPAaBHbLIX A4EACTBUAX KnueHTa n/unm TpeTbmx nuL, MO OTHOLLEHWUIO
kK Komnanum.



MpunoxeHne Ned
k Mpasmnam OO0 «MIK» ot 18.12.2018 r.

MPABUIA OKA3AHUA YCNYT NOMOLLX HA JOPOIE KOMMNAHUU «PAT»

1. OKA3bIBAEMbIE YCINTYTU

1.1. B pamkax okasaHusi ycnyr nomowm Ha gopore no Ceptudukaty, Komnanmsa «PAT», ganee no Tekcty Komnanus,
okasblBaeT no 3akasy KnveHTa KpyrnocyTo4Ho, 6e3 orpaHu4eHuii No KONMYeCTBY creaytoLwme ycnyrm B OTHOLWEHNM TpaHCnopTHOro
cpeacTsa, ykasaHHoro B TanoHe CepTudukarta (ganee no TekcTy — TpaHCnopTHOe cpeacTso) U npegocTtasnseT KnveHTy cnegytoLuyto
MHdOpMaumio:

1.1.1. OKCTpeHHas TexHW4yeckas NoMOLLb B criydae HencnpasBHOCTU W/MNv NPUPaBHEHHOTO K HEN B COOTBETCTBUM C
HacTosAwwmMm MNpasunamm cobbiTns (NyHKT 1.3.1 HacToswmx MNpasun);

1.1.2. Osakyaumss TpaHcnopTHoro cpegctsa KnueHta B cnyyae HewcnpaBHOCTM W/MAM MpUpPaBHEHHOrO K Hen B
COOTBETCTBMM C HacTosALwmMMY NpaBunamm cobbiTus (NyHKT 1.3.2 HacToawwmx Mpasun);

1.1.3. CnpaBO4YHO-KOHCYyNnbTaLUMOHHas NoMoLUb (NyHKT 1.3.3 HacToswmx Mpasun);

1.2. JTio6ble paboTbl U ycnyru, cBA3aHHbIE C BbINOMIHEHWEM MEPONPUATUIA, yKa3aHHbIX B NyHkTe 1.1 HacToswwmx MNpasun,
KpOME CnpaBOYHO-KOHCYMbTALMOHHBLIX YCAYr, BbIMOMHATCA MNPW  YCNOBUW HaXOXAEeHWs TpaHCMOpTHOro cpeacTBa B MOMEHT
HewncnpasHocT Ha ABTOMOBMIIbHOWM Aopore B Npefenax rpaHul, ykasaHHbix B Pasgene 3 Hactoawwmx MNpasun, n He 6onee yem oanH
pas3 no Kaxgomy cobbITWIO, MOCAYXUBLLEMY MPUYMHON obpalueHusa KnveHnTta B KomnaHuto. MNpu HaxoxaeHWn TpaHCMOpTHOrO cpeacTsa
BHe Tepputopuu, ykasaHHon B Pasgene 3 Hactoawwmx lNpasun, ycnyrm okasbiBaloTcs KnueHTy B mopsgke, ykasaHHOM B MyHkTe 2.5
HacToAwwmx Mpaswn.

1.3. Ycnyrn nomoLum Ha gopore, ykadaHHble B nyHkTe 1.1 HacToswmx [Npasun BkoyaloT B cebs criegytowmne sugel pabot
N yCnyr:

1.3.1. B pamkax 3KCTPEHHOM TEXHMYECKOM NOMOLLUM HE MeHee YeM OAMH U3 cneayrLmnx BMaoB paboT u ycnyr:
1.3.1.1.  TpoBeaeHWe MeponpuATUIA MO 3anycky ABuratens TpaHCNOPTHOrO CPeAcTBa, B TOM Y/ACHE HE MeHee YeM OT
O[HOTO BHELUHEro NCTOYHMKA;

1.3.1.2.  OKCTpPEHHbI PEMOHT CUCTEM 3NEKTPOOBOPYAOBaHMS TpaHCNOPTHOrO CPeacTBa’;
1.3.1.3. Tlomowwb B Ao3anpaBke TpaHCMOPTHOro CpeacTBa TOMMMBOM (KpOME ra3oBOro TOMnMBa) B KONUYECTBE He
Bbonee gecaTv NUTPOB, BKIoYatoLLee B cebA He MeHee YeM OAVH M3 BUAOB criedyowmnx paboT, npy ycnosun onnaThbl
KnneHTom ctoMmocTu Tonnmnea, NCnonb3yemMoro B JaHHOM TpaHCNOPTHOM CpeAcTBe, U Mpy yCnoBun hakTu4eckoro
OTCYTCTBUS TONNuBa B TONNMBHOM bake:
1.3.1.3.1. HenocpencTteeHHasi 3anpaBka TONAMBOM COOTBETCTBYHOLLErO BUAA, C cobniogeHnemM ycrnoBuin JaHHON
npoueaypbl, onpegeneHHbIX B TpeboBaHMsX No aKkcnnyataumm n ob6CcnyXmBaHuilo 4aHHOro TpaHCNoOpTHOro
CpeacTBa;
1.3.1.3.2. ObecneveHne gocTtaBku KnueHTa BMecTe wnu OTAENbHO OT TPaAHCMOPTHOrO cpeacTBa [0 MecTa
Onwkanwen aBTOMOOUNBHONM 3anpPaBOYHON CTaHLMM COOTBETCTBYHLLEro BMAaa Tonnmea (M obGpaTHO, B
cnyyae goctaBku KnveHTta otaenbHO OoT TpaHCNOpPTHOro cpeacTsa) 1 NoMOLLb B 3anpasBke TpaHCNOPTHOroO
cpefcTBa ykasaHHbIM TOMMBOM.
1.3.1.4. PaboTbl no 3ameHe koneca TpaHCMOPTHOroO CpeAcTBa, BKYawLmne B cebA HenocpeaCTBEHHO 3aMeHy
Koneca TpaHcnopTHOro cpeacTBa B cbope Ha LwTaTHoe 3anacHoe Koneco TpaHCnopTHOro cpeacTBa Npy OTCYTCTBUM
COpBaHHbIX/HENCNPABHBLIX KpenexHbiX G60NnToB/raek WM WHbIX CUCTEM U MEXaHW3MOB KpenneHust koneca, npwu
HanMuuM oU3nYecKko BO3MOXHOCTU MyTEM MPUMEHEHUS LLITaTHOTro MHCTPYMeHTa TpaHCcnopTHOro cpeactead, u npu
YCINOBUM OTCYTCTBMS CrneLmarnbHbIX YCTPOWCTB, WCKMOYalWUX CHATME Koneca TpaHcnopTHoro cpeactsa 6e3
NPUMEHEHNa ApYyrux cneuunanbHbIX YCTPOWCTB (B CyyYae oTCyTCTBUA nocneaHux y Knvwexra);
1.3.15. MpoBeneHne paboT No BCKPbITUIO ABEpel TpaHCMOPTHOro CpeacTBa, 6araxHuka TpaHCNOPTHOrO CpeacTBa,
kanota TpaHCMOPTHOro CpeacTBa, a Takke Mo BCKPbITUIO MEXaHUYECKNX MPOTUBOYIOHHbIX CUCTEM, YCTaHOBIEHHbIX
Ha AaHHOM TpaHCMOpPTHOM CPEeACTBE, MPU YCIOBUM, YTO KOHCTPYKTMBHBIE 0COBEHHOCTN TpaHCMoOpTHOro cpeacTaa
MO3BONSOT OCYLLECTBUTL AaHHblE paboThl.
1.3.2. B pamkax 3BaKyauuu TPaHCNOPTHbIX CPeACTB, He MeHee YeM OAUH U3 CrieAylLWMX BUAOB paboT u ycnyr:
1.3.2.1. TllomelleHne nNOMHOCTbIO MMM YacTU4HO TpaHCMOPTHOrO CpeAacTBa Ha JBakyaTop, 3akpenneHue
TpaHcnopTHOro cpeacTBa Ha OBakyaTope, nMbo 3akpenneHne GyKCMpPOBOYHOrO Tpoca Ha TpaHCNOpTHOM cpeacTee
B Uenax OyKCMpOBKM B COOTBETCTBMM C TpeboBaHWAMU [OEWCTBYIOLLEro 3aKoHOO4ATENbCTBa, MHCTPYKUMM MO
aKcnnyatauuM JaHHOro TpaHCMopTHOro CpefctBa M TpeboBaHUSAMM TeXHUKM GesonacHocTu, Nnbo 3akpenneHve
yCTponcTBa, obecneynBaroLLEro XecTKyl Cuenky Mexay OBakyaTopoM W TpaHCMOpTHbIM CPeACTBOM B LENAX
OYyKCUPOBKU B COOTBETCTBUU C TpebGoBaHMSIMM OENCTBYIOLLENO 3aKOHOA4ATENbCTBA, MHCTPYKLUM MO 3KChnyaTauum
OaHHbIX TPAHCMOPTHbIX CPeACTB 1 TpeboBaHNAMU TEXHUKM Ge30nacHOCTY;
1.3.2.2. TlepemelieHne TpaHCMOPTHOro cpeacrsa MNocpeacTBOM 3BakyaTopa, ykasaHHbIMU Bbllle MeTodamu, B
cnepaytwollee MecTo:
1.3.2.2.1. Mpu HaxoxaeHun TpaHCNOPTHOrO cpeacTBa B MOMEHT HencnpaBHOCTM Ha ABTOMOGUMBHON Aopore
B npegenax MocKOBCKOV KomnbueBoW aBTomobunbHow goporn (MKAL) v naTMgecaTn KUIOMETPOB OT
MKAL, nepemewenne TpaHcnopTHoro cpeactBa KnmeHta ocyuwlecTBnsieTcs Ha  OOHY M3
aBTOPU3UPOBAHHBIX CTaHUWIA TexHnyeckoro obcnyxmeanHusa (CTO) r. MockBbl, NepeyncrneHHbIX Ha canTe
KomnaHuun B pasgene KoHtakTbl no BeiGopy KnveHTa.

2 DKCTPEHHbIt PEMOHT CUCTEM 3NeKTPOOBOPYA0BaHMS TPAHCNOPTHOMO CPeACTBa BKOYAET B ce6s YacTUYHOe OBCIYXMBAHWE LUTATHOM akKyMYNATOPHO
6aTapeun TpaHCNOPTHOroO cpeacTea 6e3 06sA3aTeNbHOM 3apsakM U/unu obs3aTenbHOro BCKPbITUS LUTATHOW akkyMynsTOpHON 6aTapeun TpaHCNopTHOro
CpefcTBa; 3aMeHy LUTaTHbIX NpegoXpaHUTENen TpaHCMOPTHOTO CPEeACTBA M/ LUTATHBIX perie TPaHCMOPTHOrO CPeacTBa, Npy HanM4UM TEXHUYECKOM
BO3MOXHOCTW; NPOBEAEHNE MEPONPUSTUIA MO OTKITIOYEHUIO YCTAHOBIIEHHON CUCTEMbI CUTHANM3aumm 1 UMMoBbunusaLumm TpPaHCNOPTHOrO CPeACcTBa.

3 Ecrin KnveHT HacTanBaeT Ha NpUMEHEHUM UHbIX, He NPeayCMOTPEHHBIX LITATHOM KOMMNEKTaLMel TPaHCNopTHOrO CPeACTBa YCTPOMCTB ANs NpoBeeHMs
paboT no 3ameHe Koreca B paMKkax HanosIHeHUs kapTbl, B 3aKa3e-Hapsige Ha okasaHue ycryru fenaeTcsl COoTBETCTBYIOLWAs OTMEeTKa.



1.3.2.2.2. lMpu HaxoxaeHun TpaHCNOpTHOro cpeacTBa B MOMeHT HeucnpaBHOCTM Ha ABTOMOGWIBHON Aopore
B npedenax agMWHUCTPATUBHBIX FpaHuL, ropoda, B KOTOPOM WMEKTCS aBTOPM3UPOBaHHbIE CTaHUMMK
TexHudeckoro obcnyxusanua (CTO), w/mvnu Tpuauaty KunomeTpax OT agMUHUCTPATUBHBLIX TPaHWLY
OaHHbIX  ropofos, nepemelleHne  TpaHcnopTHoro cpeactBa KnueHTa  ocyuwlecteBnseTrcs  Ha
aBTOPUM3UPOBAHHYIOD CTaHUMIO TexHuyeckoro obcnyxusaHua (CTO) u3 cnvcka, ykasaHHOro Ha cauTe
KomnaHuun B pasgene KoHTakTbl, B COOTBETCTBYIOLLEM ropoae.
1.3.2.2.3. B He pabouee Bpems aBTOpu3anpoBaHHbIXx CTO unm npu HaxoxaeHun TpaHCnopTHOro cpeacTea B
MoMeHT HeucnpaBHocTn Ha ABTOMOGMMBHOW Aopore B rpaHuuax TeppuTtopum, ykasaHHown B Pasgene 3
HacToswwmx MNpasun, 3a UCKNYeHnemMm TeppuTopun B npeaenax MockoBCKON KOnbLIEBON aBTOMOOUNBHON
goporu n natmgecaTtn kunomeTtpos oT MKA, a Takke agMUHUCTPATUBHBLIX rPaHUL, ropodoB, B KOTOPbIX
€CTb aBTOPM3NPOBaHHbIE CTaHUMK TexHnyeckoro obcnyxmeanus (CTO), ykazaHHble Ha cante KomnaHum
W TpuauatM KUNOMETPOB OT aAMUHUCTPATMBHBIX TPaHUL, YyKasaHHbIX ropofoB, MnepeMelleHve
TpaHcnopTHoro cpeactBa KnveHTa ocylwecTBnseTca B MecCTO, Yyka3aHHoe KnueHTom, B rpaHuuax
TeppuTopun, ykasaHHon B Pasgene 3 Hactoswwmx lMpaBun, ¢ yyetom TpeboBaHuin Hactoawmx MNpasun,
OEeWCcTBylOLWEero 3akoHodaTenbCTBa W WHCTPYKUM MO  3KCnnyaTauum TpaHCnopTHOro cpeactsa u
OBakyaTopa.
1.3.2.3. KomnaHma He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb MPUHATUSA 3Bakyumpyemoro TpaHCnopTHOro
cpeactBa KnmeHTa cTaHuMer TexHUYecKkoro obcnyxusaHudA, Kyda TpaHCnopTHoe cpeacTso 6Obino
[OCTaBneHo npu aBakyauun. B Taknx cnyyasx ycnyra no aBakyauum TpaHCMOpTHOro cpeacTtsa cuntaeTtcs
Hagnexawum obpa3om BbINONHeHHON KomnaHuer ¢ MomeHTa goctaBku TpaHcnopTHoro cpeacTtea Ha CTO.
1.3.2.4. Mpu oTKa3e M HEBO3MOXHOCTU CTaHLMEN TEXHUYECKOro 06CNyXnBaHNSA NPUHSATL TpaHCNopTHOE CpeacTBO
KnueHta, aBakyauus TpaHCnopTHOro cpefctBa (nepeagpecaumsi Bbi30oBa) OCYLLECTBMSETCA B MECTO,
ykaszaHHoe KnueHToM, n onnaymBaetcss KnveHTOM B COOTBETCTBMM C MperickypaHToM Komnanuu, nmubo
MapTtHepy KomnaHuu no Tapudam MNMapTHepa KoMnaHuv Ha MecTe okasaHusi ycryrm 4o Hayana e€ okasaHusl.
1.3.2.5. MepemelueHne TpaHCNOPTHOro cpeacTea C OBaKkyaTopa Ha 3eMI0 WM NOBEPXHOCTb MCKYCCTBEHHOMO
COOpYXeHusi, NMbo oTuenneHne GyKCMPOBOYHOrO Tpoca, NMBOo yCTponcTBa, 0BecneynmBatoLLEro XeCcTKyo
cuenky mexay TpaHCNOpTHLIM CPEACTBOM M 9BaKyaTOpOM B LieNsAX ocTaBrneHns TpaHCnopTHOro cpeacTsa
B MecCTe, ykazaHHOM KnueHToMm, B rpaHuuax Tepputopuu, ykasaHHon B Pasgene 3 HacTtoswux lMpaswun, ¢
yyeToM nonoxeHun nyHktoB 1.3.2.2 - 1.3.2.5 HacTosawwmx lMpaBun, AeNCcTBYOLWEro 3akoHogaTenbcTea U
WHCTPYKLMI NO 3KcnnyaTaumm TpaHCNopTHOro CpeacTBa 1 9BakyaTopa;
1.3.2.6. MpoBeneHue paboT Mo M3BneYeHU0 TpPaHCMOPTHOrO CpeacTBa M3 TPYAHOOOCTYMHbIX MECT B crnyvae
Hannuua y Komnanum nnbo y naptHepa KoMnaHum COOTBETCTBYOLLEN TEXHUYECKON BO3MOXHOCTMU.
1.3.3. B pamkax cnpaBOYHO-KOHCYJIbTaLLMOHHOW NOMOLLM HE MEHee YeM OAUH U3 CrieAyLNX BUA0B paboTun ycnyr:

1.3.3.1. MpepocTaBneHve cunamy onepaTtopckon cnyxbbl KomnaHum cnpaBoyHOM MHGOpPMaUMK, UMEIOLENCca B
0as3e gaHHbIx KomnaHuu;
1.3.3.2. OcyLecTBrneHre 1pUaNYECcKNX KOHCYNbTauui no TenedoHy No Bonpocam:

1.3.3.2.1. npuobpeTeHns, TaMOXEHHOro OMOPMIIEHNS, HANOroobnoXeHUs, COBEPLUEHUNS PErmcTpaumMOHHbIX
AEeNCTBUI, aKcnyaTaummn, obCrnyXvnBaHna 1 peMoHTa TPaHCNOPTHLIX CPEACTB;

1.3.3.2.2. B obnactu 3awmTbl nNpaB noTpebutenen npu npuobpeTeHun, aKchmyaTaumu, o6CnyXuBaHun U
peMOHTe TPaHCMOPTHbLIX CPeACTB;

1.3.3.2.3. npuobpeTeHuns, OTHYXOEHNS, MEHbI, 3anora, 4apeHUs U COBEPLUEHWNS MHbIX FPaXAaHCKO-NPaBOBbIX
CAENOoK C TPaHCNOPTHLIMKU CpeacTBamu;

1.3.3.2.4. copgepxaHus, obyCcTponCcTBa M IKChnyaTauum aBTOMOOMIbHBIX CTOSHOK W rapaxen mwboro Tvna,
aBTOCEPBUCOB, AEATENbHOCTM JKCMIyaTauMOHHbIX CMyX0, a Takke WHbIX NPaBOOTHOLIEHWA B 06nactu
aBTOMOOWIBHOrO TPAHCMOPTa;

1.3.3.25. MO WHbIM BOMpPOCaM MNPaBOOTHOLLEHW B 0bnacTM aBTOMOGWMBLHOrO TpaHCMopTa M JKcniyaTauum
TPaHCMOPTHbLIX CPeAcTB, B TOM 4ucrie MO BOMPOCaM B3aMMOOTHOLUEHWA C MPaBOOXPaHUTENbHbLIMM
opraHaMM W WHbIMW OpraHuM3auuMsamMm B cdepe aBTOMOOMIBLHOrO TpaHCcmopTa W 3KCnnyaTaumu
TPaHCMNOPTHBIX CPEACTB.

1.4. Ycnyrm nomowm Ha [opore BbIMOMHAITCA no TpeboBaHuio KnveHTa npu Hammumu TEeXHUYECKOW U r3nYeckomn
BO3MOXHOCTW X BbIMOJTHEHWS, NPY YCINOBUM OTCYTCTBUS y KomnaHum ctaumoHapHoro cepsucHoro obopyaoBaHus, n He 6onee ogHoro
pasa no Kaxxgomy cryyato, NoCny>XuBLIeMy NpUynHon obpalueHns B KomnaHuio 3a nonyyeHnem ycnyr.

1.5. JTtobble paboThl, BbiNonHsiemble no TpeboBaHMio KnueHTa B pamkax HacTosiLLel NporpaMMbl OKa3aHUsl YCIyr NOMOLLM
Ha gopore, BbIMOMHATCA TOMbKO B €ro MPUCYTCTBMM W TONbKO Npu npeabssneHnn KnueHtom KapTel KnueHta, BOAUTENbCKOro
yOoocToBepeHusi*, cBuaeTenbCTBa O perncrTpauuy TpaHcnopTHoro cpefcTsa (nacnopta TpaHCMOPTHOrO CPeacTBa MM TEXHUYECKOrO
nacrnopta TpaHCNopTHOro CpeacTBa) 1 AOKYMEHTOB, NOATBEPXKAALLIMX 3aKOHHOCTb BriageHust AaHHbIM TpaHCMOpPTHbBIM CPeaCTBOM.

1.6. KomnaHusa BnpaBe oTkasaTb MOMHOCTbIO UMM YaCTUYHO B BbIMONHEHUM NOObLIX paboT, ecnu Takoe BbINOMHEHWE
3aTPyAHEHO WM HEBO3MOXHO B CWIy OrpaHuM4eHunss goctyna K TpaHCMopTHOMY cpeacTBy coTpyaHukoB Komnawuu w/vnu napTHepa
KomnaHum, nnbo ecnu BbIMONHEHNE Takux paboT CBA3aHO C BO3HUKHOBEHMEM OMacHOCTY NPUYMHEHNS Bpeaa.

1.7. KoMnaHusa He HeceT OTBETCTBEHHOCTM, 3a NpuynHeHne KnmeHTy mopanbHoro Bpeaa, ynyweHHOW Bbirodbl, NpoCTos,
noTepu AoOXoAa W APYrX KOCBEHHbIX 1 KOMMEPYECKMX NoTepb, YObITKOB M pacxodoB Kak KnneHToB, Tak 1 TpeTbuX 1L, B TOM YKche, HO
He orpaHuuMBasck: WTpadbl, NPOXWBaHWE B rOCTUHWULE BO BPeMs PEMOHTa TPaHCMOPTHOro CpeacTBa, KOMaHAMPOBOYHbIE pacxoabl,
noTepu, cBsi3aHHble CO CPOKamu MOCTaBKM TOBapOB WM MPOM3BOACTBA YCMyr U TOMy nodoGHOe ecrnv 3Tu NocneacTBUS He Bbl3BaHbl
BMHOBHbIMW AencTBruaMu KomnaHuu.

1.8. B cooTBeTcTBMM C HacToAwmmuK MNpaBunamm KomnaHusa He HeceT OTBETCTBEHHOCTY U BripaBe 0TKa3aTb B BbIMONIHEHNN
paboT n/vnu npegocTaBneHun ycnyr, NpegycMoTPeHHbIX NyHKTOM 1.1 HacTosAwmx MNpasun B cnyvasx:

1.8.1. YmblwneHHbIX AenctBuii KnueHta, naccaxvpoB TpaHCMOPTHOTO CPeAcTBa, HanpaBfeHHbIX Ha MpUYMHEHVe
HewncnpasHocTu TpaHcnopTHOMY cpefcTBY, MMGO NPV COBEPLUEHNIN UMW NOMbITKE COBEPLUEHNS YKa3aHHbIMU nuuamm
NPecTynsieHns N1 MHOTO MPOTUBONPAaBHOIO AesHUS;

1.8.2. TMpu obpaweHnn KnmueHnTta:

4 TMpy U3LATUM B YCTAHOBMNEHHOM NOPSIKE BOAUTENLCKOrO YOCTOBEPEHNS — BPEMEHHOTO paspellieHN s Ha NPaBo YNPaBMEeHNs TPAHCNOPTHLIMMU
cpefcTBamm U KOMuKM NpoTokona 06 agMUHUCTPATMBHOM NPaBOHAPYLUEHUM, BbIAAHHbLIX B YCTAHOBMNEHHOM NOpPSiAKe.



1.8.2.1. HEe QOMYLLEHHOTO K yNpaBneHuio AaHHbIM TpaHCNOPTHLIM CPEACTBOM;

1.8.2.2. He MMeIOLLIero Npaea ynpaeneHns TPaHCNOPTHLIMU CpeACTBaMM COOTBETCTBYHOLLEN KaTeropuu;

1.8.2.3. HEe WMMEIOLEro JOKYMEHTOB, MOATBEPXAAloWMX NpPaBO BrafeHusl, MONb30BaHWUS W/UNW pPacrnopsikeHns
AaHHbIM TpaHCMOPTHLIM CPEACTBOM;

1.8.2.4. HaxoaALLEerocs B COCTOSAHUM Mo6oi POpMbl anKoronbHOro, HapKOTUYECKOTO UM TOKCUYECKOTO ONbAHEHUs!

WM NoA BO3AEWCTBMEM MEAMKAMEHTO3HbIX npenapaToB, MPYMEHeHWe KOTOPbIX NPOTMBOMOKa3aHO Mpu
ynpasneHun TPaHCMNOPTHbIMU CPeacTBamMu, a Takke, ecnn KnuveHT oTkasancd nponTv MeguumHcKoe
0CBUAETENLCTBOBAHME (3KCnepTuay)®;

1.8.3. npoTtusonpasHbix AencTBMIN KnueHTa, TpeTbmx NuL, B OTHOWeEHUW paboTHuka KomnaHum u/wnu naptHepa KomnaHuu, a
paBHO NpU 3aKOHHbLIX TPeBOoBaHMAX YNONHOMOYEHHbIX AOMMKHOCTHBIX /MW MHBIX MWL, O NPeKpaLleHnn BbINOSHEHUS
paboT nnm o6 oTkase OT WX BbIMOMHEHWS;

1.8.4. npu HaxoxaeHun TPaHCMOPTHOrO CPeACcTBa B MOMEHT BO3HUKHOBEHMS CODbITUS, MOCYXXMBLLEFO MPUYMHON
obpaleHus B KomnaHuio BHe Tepputopun, npeayCMOTpeHHON NyHKToM 1.2 HacToswmx [MNpasun;

1.8.5. obpauieHus KnueHTa BHe cpoka gencreus Kaptel KnuenTa;

1.8.6. ncnonb3oBaHWs TpaHCNOPTHOro CpeacTBa, yka3aHHOro B y4eTHOW MHOPMaLMn, B COPEBHOBAHUSX, UCTIBITAHUSX UNA
Anst oby4eHnsa BOXOEHWIO;

1.8.7. HapyweHuns KnneHTOM Wnu MHbIM fIMLOM MpaBun 3KCnnyataumm TpaHCNOPTHOrO CpeacTBa, YKasaHHOro B YYETHOW
WHGOpMaLUK, B TOM YUCIE UCNOMNb30BaHNE TEXHUYECKM HENCNPABHOro TpaHCNOPTHOrO CPeACTB, HapyLLeHNs npasun
noxxapHon 6esonacHoCTu, NpaBui NEPEeBO3KN N XPAHEHNSI OrHEONACHbIX M B3PbIBOOMACHBIX U MHbLIX ONACHbIX BELLECTB,
n/vnn TSHKENOBECHbBIX rPY30B M NpeaMeToB, TpeboBaHui 6e3onacHoCT Npy NepeBo3Ke rPy30B;

1.8.8. BO34eNCTBUA SAEPHONO B3pbIBa, PaanaLnm Unm pagmoakTMBHOIO 3apaxeHus;

1.8.9. BOEHHbIX 4ENCTBUIN, MAHEBPOB NN NHbBIX BOEHHbLIX MEPONPUATUN, FPaXX4aHCKOW BOMHbI, HAPOAHbLIX BOSTHEHWIA BCAKOMO
poaa unu 3a6acToBoOK, KOHUCKaLUW, UIBATUS, PEKBU3NLIMN, apecTa;

1.8.10. He coobLeHnsa KneHTom B yCTaHOBMEHHOM HacToswmmm Mpasunamu nopsake ceegeHnii 06 M3aMeHeHUn y4eTHbIX
OaHHbIX, CO0BLLEeHHbIX KnmeHToM npu nognucanunm TanoHa CeptudumkaTa;

1.8.11. B cnyyae 3noynoTpebneHus ycnyramm KomnaHum co ctopoHsl KnunenTa.

1.9. PelweHne 06 o6beme, Buae BbINOMHAEMbIX B pamKkax MporpaMmbl NOMOLLM Ha goporax paboTt u ycnyr, a Takke o6
OrPaHNYEHUN WCMOSMHEHUS UMM OTKase OT WCMOMHEHWS MOMHOCTbIO WM YaCTUYHO MPUHMMAETCS YMONTHOMOYEHHbLIM COTPYAHMKOM
KoMnaHum u/vnn naptHepa B 3aBUCYMOCTN OT MMEIOLLMXCA YCIOBUNA, HAanNNunsa BO3MOXHOCTU 1 C y4eTOM BonensbsasneHus Knvexta, B
COOTBETCTBMMN C AENCTBYIOLMM 3aKOHOAATENLCTBOM, U HacToswmmn MNpasunamn. B niobom cnyyae KomnaHusa octaensieT 3a cobon
npaBo OTKa3aTb NOMHOCTHIO MMM YAaCTUYHO B OKa3aHWW YCnyr Npu HanuyiMm Nogo3peHUn O MOLLEHHUYECKUX UMW NHBIX NPOTUBONPAaBHbIX
Aenctenn Knmenta n/mnm TpeTbux nuL No OTHOLLEHMIO K KomnaHum n/vnu TpeTbnM nuuam.

1.10. KomnaHns HeceT OTBETCTBEHHOCTb 3a Bpef, MPUYUHEHHbIV TpaHcnopTHOMY cpefcTBy KnueHTa, B OTHOLLEHWU
KOTOPOro OCyLLeCTBNAEeTCA (pakTu4ecKkoe okasaHune ycnyr, NpeayCcMoTpeHHbIx nyHktamn 1.3.1 n 1.3.2 HacToswwmx MNpaeun, ecnn Takon
Bpen NPUYMHEH B pe3yrnbTaTe BMHOBHbIX AenctBuin Komnanum n/vnm MapTtHepa Komnanuw.

2. NPABA N OBA3AHHOCTU KITMEHTA U KOMMAHUMW.

2.1. KnueHT nmeet npaso:
2.1.1. TpeboBaTb 1 3aKka3biBaTb OKasaHwe ycnyr, BbinonHeHne pabot KomnaHwen, nonyyaTe CNpaBOYHO-KOHCYNbTaLMOHHYO
WH(OPMaLMIO B COOTBETCTBUM C MOPSAKOM, NpeyCMOTPEHHBIM pasfenom HacTtoawmx MNpasun.
2.1.2. Coobwate Komnanmm o060 Bcex HepocTaTkax paboT, ycnyr, CAPaBOYHO-KOHCYNbTALMOHHOM WHOpMaumm
coTpyaHukam Komnanum n/vnv naptHepam Komnanum.

2.2. KnueHT 0653aH:
2.2.1. JlnyHo 3akasbiBaTb, NpMobpeTaTth U Nonb3oBaThecs ycnyramm Komnanum n npegoctasneHHon KomnaHuern cnpaBoyHo-
KOHCYNbTaLUMOHHON MHpopMaL e, ux nnogamMv u pesynbtatamu.
2.2.2. ObecneunTb OOCTOBEPHOCTb Y4E€THOW MHpopmaumm, coobliaemon coTpyaHuky Kommanum w/vnu napTHepa npuv
oKasaHuu ycnyru.
2.2.3. Tlpn 3akase ycnyrm w/vnu BbiNonHeHWn paboTbl cooblate coTpyaHuky KomnaHuu w/vnum naptHepa MonHyko u
AOCTOBEPHYI0 MHOPMaUMIO O XapaKTepucTuKax 3akasbiBaemblx YCryr unim paboT, a Takke O HeobOXoAuMMOM MecTe KX
nonyyeHus. 3akas ycnyru no nporpaMMe OKa3aHus ycrnyr MOMOLLM Ha [Oopore OcCylecTBnaeTcd nytem obpalleHuns no
TenegoHy 8-800-555-05-60.
2.2.4. Tlepen Havanom BbINOMHEHNs paboT W/unNu oKasaHWusa YCMyr, NPeAyCMOTPEHHbIX HacToswmmn [NpaBunamw,
npeabsiBUTb COTPYAHUKY KomnaHum u/vnu napTHepa no nepsomy TpeboBaHuWio, BOAUTENbCKOE YAOCTOBEPEHWE (BpeMeHHoe
paspelleHne U KoMu npoTokona o6 aAMWHUCTPaTMBHOM NpPaBOHApYLUEHWW B Cry4ae W3bATUS BOAUTENLCKOro
YAOCTOBEPEHNS B YCTaHOBIEHHOM MOpSAKE) COOTBETCTBYIOLLEN KaTeropuu, CBUAETENLCTBO O pPerucTpauum OaHHOro
TpaHcnopTHOro cpeacTsa, OOKYMEHThI, NoATBepXAalowmne npaso BnageHus, nonb30BaHUS UMM pacrnopsiXXeHUs OaHHbIM
TpaHCcnopTHLIM CPeacTBOM.
2.2.5. CBoeBpeMeHHO NpoBepsATb 06BEM U KaYECTBO BbIMOSTHEHHBLIX PaboT, OKa3aHHbIX YCNyr U MPUHUMAThL BbINONTHEHHbIE
paboTbl, Oka3aHHbIE YCryru B NOpsaake, NPeayCMOTPEeHHOM HacToAwmmuy Mpasunamu.
2.2.6. Tlocne okOHYaHWA BbINONHEHWUS paboT nognucaTe BCe OOKYMEHTbl, odopMmnsieMble coTpyaHMkom Komnanum n/mnm
naptHepa. lMpu Hecornacuy C AaHHbIMW, CoAepXalwuMUcs B AOKYMEHTax, odOpMNsSeMbIX MO OKOHYaHuu paboT, wunu
HeyZ10BNeTBOPEHHOCTU KAYECTBOM YCIyr HEMeANEeHHO coobLwnTb 06 3ToM B KomnaHuto no TenedgoHy 8-800-555-05-60, u/mnu
NMUCbMEHHO M3MOXNTb CBOW BO3PaXeHNst B OPOPMISEMbIX JOKYMEHTaX.
2.2.7. BbinonHATb Bce pekomeHgauuv, pOaHHble npeacTtaBuTensmu Komnawum, a Takke napTHepamu Komnanwum,
KacatoLmecst okadbiBaembix KomnaHunen ycnyr.
2.2.8. [Mpwu ytpate KapTbl no nbow npnynHe, coobwmTb B nioborn gocTynHon dhopMe 3aka3vuKy He3aMeaIMTenbHO, HO He
no3gHee OfHMX CYTOK C MOMeHTa obHapy>KeHus yTpaTbl. BoccTaHoBneHWe kapThl B 3TOM Cily4ae Npon3BOAUTCS 3aKas3ymKoM.
2.2.9. CopgepxaTb TpaHCNopTHOE CpPeAcTBO, yka3aHHOE B YYETHOW MHdOPMaLMK, B UCMPABHOM COCTOSIHWM, MPUHUMATL
Mepbl NPEAOCTOPOXHOCTY B LensxX NpegoTBpaLLeHns NpuunHeHust yuepba TpaHCNopTHOMY CpeacTBy.

5 an Hann4dmn Nnpm3HaKkoB HaxoxaeHua KnvueHTa B COCTOSAHUM ONbAHEHUS UK oAypMaHuBaHu4, BbiNOJIHEHUE nobbIx pa60T n/vnu BbINONHEHNE ycnyr
npuocTaHaBIMBaeTCA A0 AOKYMEHTalrlbHOro NoATBEepKAEHNA (baKTa OTCYTCTBUA NPU3HAKOB yn0Tpe6neHV|;| HapPKOTUYEeCKNX, o AypMaHMBatoLWMX nnm
BbI3bIBAIOLLMX OMbsIHEHWE BELLECTB, MO0 A0 MOMEHTa npekpawleHna AencTeums YKa3aHHbIX BELEeCTB.



2.2.10. BbinonHATb ycrnosus HacTosawmx MNpaswmn.

2.3. KomnaHusa umeeT npaBo:
2.3.1. OkasblBaTb yCNnyru v BbINOMNHATE paboTbl, MPeAYyCMOTPEHHbIE NPOrPaMMON, Kak CBOMMW cunamu, Tak u cunaMmum u 3a
cyeT napTHepoB KomnaHuw.
2.3.2. [posepaTb npeactaBneHHylo KnveHTom uHopmauunio, a Takke BbIMONHEeHne KnneHTOM YCnoBU HaCTOSALMX
Mpasun.
2.3.3. TpoBoaunTb 0CMOTP 1 06cnenoBaHne NoBpexaeHHOro TpaHCNOPTHOrO CPpeacTBa.
2.3.4. OrtkasaTtb B npegocTaBneHnn KnnenTy ycnyr v BbINOfHEHWN paboT B COOTBETCTBUM C MYHKTOM 1.8 HacTosAwwmx MNpaswun.
2.3.5. Ha pocpoyHoe npekpalleHWe okasaHus ycnyr B Mopsigke, YCTaHOBMEHHOM 3akoHoAdaTenbCTBoM Poccuiickon
depnepaunm, B criyyae HapylieHus KnneHtom, ycnosui HacTtoswmx Mpasun.
2.3.6. OtkasaTb NOMHOCTbLIO UMW YacTUYHO KNneHTy B NpefocTaBneHun ycryr, CnpaBoYHO-KOHCYNbTaLMOHHON MHOpMaLuu,
B Crnyvasx:
2.3.6.1. HecooTBeTCTBUSI yUYeTHbIX OaHHbIX, COOOLLEHHbIX 3akasunkoM npw nognucaHuu TanoHa CepTtudukaTta,
COOTBETCTBYIOLLMM YY4ETHBLIM AaHHbIM, COOOLLEHHBIM U/MnK NpefocTaBneHHbIM KnmeHToM npu 3akase, npruobpeteHnn u/vnm
nonyyeHun ycnyr n/vnm padot KomnaHuu, a paBHo Npy HECOOTBETCTBUM AENCTBUTENBHOCTY MHOpMaLMK, NpegoCTaBeHHON
KomnaHuu n/vnu naptHepy KomnaHum npu 3akase ycnyr u/vunm pabot KomnaHum o xxenaembix xapakTepucTukax Takmx ycnyr
n/vnu pabot, NMbo 06 o6beMe, MecTe 1 BpeMEHM NONyYeHNs ycnyr n/unm pabor.

2.3.6.2. 3akas3a KnneHTOM BbINONMHEHUS] KaKUX-NMMOO OEWCTBMI B OTHOLLUEHMM WHOTO TPaHCMOPTHOro cpeacTtea (c
WHLIMW  OMO3HaBaTeNbHbIMU  PErNCTPaLUMOHHBIMK - 3HaKaMK, WAEHTU(PUKALMOHHBIMXU HOMEpamMn U TOMY NOAO0GHbIMU
KBanuMUUMpPYLWUMN NpU3Hakamun), YeM yKa3aHO B YYETHbIX AaHHbIX, COOOLEeHHbIX 3akasymkoMm npu AkTmBauuu TarnoHa

CepTtudumkaTa.
2.3.6.3. HapywweHunsa KnueHTom ycnosuii HacTtosawmx Mpasun.
2.3.6.4. Ecnn HeobxogmmocTb Mx 3akasa unv npuobpeTeHns Bbi3BaHa NPOTUMBOMPAaBHLIMU UHTepecamn KnveHTa, a

paBHO B Crlyyasix, KOrga WX BbIMOSIHEHNE HEMOCPEACTBEHHO W/MNn PaKTUYeCKn CBA3aHO C HEOOXOAMMOCTbIO HapyLleHus

KomnaHuven TpeboBaHuin eCTBYIOLLEro 3aKoHoAaTeNnbCTBa, NPUHATLIX B 0OLLeCTBE HOPM HPABCTBEHHOCTU U MOpanu.

2.3.7. MNpu obpalueHnm KnneHta B Komnanuio 3a ycriyramy nony4utb cornacue obpatumslieroca KnueHta Ha o6paboTky ero

nepcoHanbHbIX AaHHbIX KoMmnanunen. B cnyyae oTcyTcTBUS Takoro cornacusa KomnaHusi Bnpase oTkasaTb B OKa3aHWM YChyr.
2.4, KomnaHusa obs3aHa:

2.4.1. ObecneunTb npegocTaBneHve ycnyr B obbemax, nopsake M € KayeCTBOM, COOTBETCTBYHOLIMM TpeboBaHWaM

HacToawwmx lMpasun, AencTByOLWEro 3akoHoaaTenbCcTBa n TpeboBaHmaM, npeabsasnaeMsbiM K nogobHoro poga ycnyram B

ycrnoBusix 06bI4HOro Aenosoro obopoTa.

2.4.2. OkasaTb MHble yCnyru, Ha OCHOBaHWM N B Nopsake, NPeayCMOTPEeHHOM HacToswmumn MNpasBunamn 1 4enCcTBYHOWMM

3aKOHOAATENbCTBOM.

2.4.3. CoobwmTb KnneHTy nepeyeHb 4OKYMEHTOB, HeOBX0AMMbIX K NPeAcTaBneHunto Ans obpatleHnii B KomnaHuio B Tex nnm

WHbIX CUTYyaLMSX.

2.4.4. He pasrnawatb cBedeHun o KnueHTte, 3a MUCKMOYEHMEM CryyaeB, NPsMO NpedyCMOTPEHHbIX 3akoHOAaTeNbCTBOM

Poccuiickon depepaunn. KomnaHus octaBnsieT 3a cobon npaBo coobuiatb cBegeHus o KnneHTe cBoum lMapTHepam Ha

ycnosusix, B o6beme 1 nopsiake, NpeaycMoTpeHHOM [JOroBOpoM, 3aKM4eHHbIM C MapTHEPOM, HO TOMbLKO B Cryyae, ecnu

coobLeHe 3TUX CBeAeHWN HeobXoaMMO AN BbIMONHEHUS 006A3aTenbCTB, MpedycMOTPeHHbIX [oroBopom B MHTepecax

KnunenTa.
2.45. CosepliaTb WHble OEWCTBWSA, NPeayCMOTpPeHHble HacToswmmu [NpaBunammn n 3akoHopaTenscTBoM Poccuiickon
degepauun.

2.5. B cnyyae HeoGxogumoCTV okasaHust Ycnyr B OTHOLIEHUWM TpaHCMOPTHOrO CPeAcTBa 3a npedenamu Tepputopuu,

ykasaHHoM B nyHkTe 1.2 HactosAwwmx MNpasun, Ycnyrn KomnaHuu moryT 6biTb OkasaHbl (BHe pamok [loroBopa mexay KnveHtom u
KomnaHwven n HacTtosAwmx MNpasun) Tonbko npu ycnosuu onnatel KnueHtom Ycnyr KomnaHnv B MOMEHT OKa3aHWs YCnyrn HanuuHbIMu
OEHEeXHbIMY cpeacTBamMm, NCXOAA U3 NpenckypaHTa KomnaHum, gencTByowero Ha MoMeHT obpatuenus. MNpu okadanun yenyr KnveHty
MapTHepoM KomnaHum ycnyru onnaymnBaroTca B kaccy [NapTHepa no ueHam [MapTHepa 3a npober OBakyaTtopa OT MecTa HaxoXaeHus
TpaHcnopTHoro cpeacTsa KnveHTta 4o Havana TeppuTopun, ykazaHHow B MyHkTe 1.2 HacTosawwmx Mpasun.

2.6. B cnyyae 3aka3a KnueHtom ycnyr/BeinonHeHus pabot Ha ABTOMOOMIbHOW Aopore, npoess No KOTOPOW SBNSeTCH
nnaTtHbIM, KnveHT obs3aH Ha mMecTe oKasaHuWsa ycnyr KommneHcupoBaTb pacxofbl KomnaHnuw/TapTHepa KomnaHuv, noHeceHHble 3a
npoesA no Takow nnaTHo ABTOMOOMILHON gopore.

2.7. CTOpPOHbI AOrOBOPUNUCH, YTO ycnyrM KoMnaHuy okasbiBatoTCsl TONbKO C TeM TpaHCMopTHbIM CPedcTBOM, KOTOPOe
yKasaHO B Y4ETHbIX [JaHHbIX.
2.8. CTopoHbI JoroBopunuck, 4To KomnaHus Bnpase B OAHOCTOPOHHEM MOPSiAKE MPEKPATUTL PaHbLLE CPOKa OKOHYaHMWS

aenctemsa 06sa3atenscTB KomnaHnm okasaHune ycrnyr B OTHOLUEHUM TpaHCnopTHOro CpeacTBa, B Criydae AOKYMEHTarbHO [0Ka3aHHOro
TpexkpaTHoro 3noynotpebnenns ycnyramm KomnaHum co ctopoHbl KnueHTa.
2.9. CTOpOHbI [0roBOpUnMCL cunTaTth 3noynotpebnexHnem ycnyramum Komnanum co cTopoHbl KnueHta crnegytowue
pencteus KnveHra:
— HeBbinonHeHve pekomeHgaummn Komnanum, gaHHbIX KNMeHTY Npu okazaHWmM yCryr Ha YCIOBMAX U B NOpSAKe, NpeayCMOTPEHHbIX
HacToswwmmMm MNpaBunamu;
— 3aka3 ycnyr no TpaHCnopTMpoBKe TpaHCMOPTHOrO CpeacTBa WM SKCTPEHHOW TEeXHUYEeCKOW MNOMOLWM B crnyyasXx, He
npeaycMOTpeHHbIX HacToswmumu Mpasunamu;
— YMBIWMEHHBIA 3aka3 ycnyr no TeXHWYeckow nomowy 6e3 HeobxoaMMOCTU, @ paBHO YMbILNEHHbIN obmaH Komnawuu npwm
yKkasaHnM HeobxooumocTu B BbiMonHeHnn KomnaHuwern paboT, oka3aHuv ycnyr Ha YCNOBUSX U B MOPSAKe, NPeAyCMOTPEHHbIX
HacToswwmmMm MNpaBunamu;
— Nobble ymbiwneHHble aencTtBns KnveHTa, HanpaBneHHble Ha BbinonHeHve KomnaHuwew paboT, B nopsgke WMHOM, Yem
yCTaHOBMeEHO HacToawmmMm Mpasunamm.



3. NEPEYEHb rorPoOOOB NPEAOCTABJIEHUA YCNYT

Ne n/n Fopon OBakyauus OKCTpeHHas
TexHu4eckas
nomoLLb

ApxaHrenbck Ycnyra goctynHa*® Ycnyra goctynHa*
AcTpaxaHb Ycnyra poctynHa* Ycnyra poctynHa*
Baprayn Ycnyra poctynHa* Ycnyra poctynHa*
Benropopg Ycnyra poctynHa* Ycnyra poctynHa*
BepesHukun Ycnyra goctynHa*® Ycnyra goctynHa*
BpsiHck Ycnyra goctynHa*® Ycnyra goctynHa*
Byrynbma Ycnyra goctynHa*® Ycnyra goctynHa*®

Benwvkuin Hosropoa

Ycnyra gocTtynHa*

Ycnyra gocTynHa*

BnagmsocTtok Ycnyra poctynHa* Ycnyra poctynHa*
Brnagumup Ycnyra poctynHa* Ycnyra poctynHa*
Bonrorpag Ycnyra goctynHa*® Ycnyra goctynHa*
BopoHex Ycnyra goctynHa*® Ycnyra goctynHa*
[eopruesck Ycnyra goctynHa*® Ycnyra goctynHa*®
EkaTtepuHbypr Ycnyra poctynHa* Ycnyra poctynHa*
EcceHtykn Ycnyra poctynHa* Ycnyra poctynHa*
>KenesHoBoack Ycnyra poctynHa* Ycnyra poctynHa*
MBaHoBO Ycnyra goctynHa* Ycnyra goctynHa*
WMxeBck Ycnyra goctynHa* Ycnyra goctynHa*
MpkyTck Ycnyra goctynHa* Ycnyra goctynHa*®

Mowwkap-Ona

Ycnyra gocTtynHa*

Ycnyra gocTynHa*

KasaHb Ycnyra poctynHa* Ycnyra poctynHa*
Kanyra Ycnyra poctynHa* Ycnyra poctynHa*
KemepoBo Ycnyra goctynHa* Ycnyra goctynHa*
Knpos Ycnyra goctynHa* Ycnyra goctynHa*
Kncnosoack Ycnyra goctynHa* Ycnyra goctynHa*
KocTtpoma Ycnyra poctynHa* Ycnyra poctynHa*
KpacHogap Ycnyra poctynHa* Ycnyra poctynHa*
KpacHosipck Ycnyra goctynHa*® Ycnyra goctynHa*®
KypraH Ycnyra poctynHa* Ycnyra poctynHa*
Kbi3bin Ycnyra poctynHa* Ycnyra poctynHa*




JInneuk

Ycnyra goctynHa*®

Ycnyra goctynHa*®

MarnHuToropck

Ycnyra goctynHa*®

Ycnyra goctynHa*

MwuHepanbHble Boabl

Ycnyra goctynHa*

Ycnyra gocTynHa*

Mockea

Ycnyra poctynHa**

Ycnyra poctynHa**

MypmaHck

Ycnyra gocTtynHa*

Ycnyra gocTynHa*

HabepexHble YenHbl

Ycnyra goctynHa*®

Ycnyra goctynHa*

HwxHeBapTOBCK

Ycnyra goctynHa*

Ycnyra goctynHa*

HwxHekamck

Ycnyra goctynHa*®

Ycnyra goctynHa*

HwxHuin Hosropog

Ycnyra goctynHa*

Ycnyra gocTynHa*

HwxHuin Tarun

Ycnyra gocTtynHa*

Ycnyra gocTynHa*

HoBoky3Heuk

Ycnyra gocTtynHa*

Ycnyra gocTynHa*

Hosopoccuick

Ycnyra goctynHa*®

Ycnyra goctynHa*

HoBsocnbupck

Ycnyra goctynHa*®

Ycnyra goctynHa*

Owmck

Ycnyra goctynHa*®

Ycnyra goctynHa*

OpeHbypr

Ycnyra gocTtynHa*

Ycnyra gocTynHa*

MNeH3a

Ycnyra gocTtynHa*

Ycnyra gocTynHa*

Mepmb

Ycnyra gocTtynHa*

Ycnyra gocTynHa*

MeTposaBoack

Ycnyra goctynHa*

Ycnyra goctynHa*®

MaTturopck

Ycnyra goctynHa*

Ycnyra goctynHa*

PocToB-Ha-[JoHy

Ycnyra goctynHa*

Ycnyra goctynHa*

PsasaHb

Ycnyra gocTtynHa*

Ycnyra gocTynHa*

Camapa

Ycnyra gocTtynHa*

Ycnyra gocTynHa*

CaHkr-MNeTepbypr

Ycnyra poctynHa*

Ycnyra poctynHa*

CapaHck Ycnyra goctynHa* Ycnyra goctynHa*
Capartos Ycnyra goctynHa* Ycnyra goctynHa*
CmorneHck Ycnyra goctynHa* Ycnyra goctynHa*
CraBponornb Ycnyra goctynHa® Ycnyra goctynHa*

Crapbin Ockon

Ycnyra poctynHa*

Ycnyra poctynHa*

Crepnutamak Ycnyra poctynHa* Ycnyra poctynHa*
Cypryt Ycnyra goctynHa*® Ycnyra goctynHa*
Tambos Ycnyra poctynHa* Ycnyra poctynHa*
TonbatTn Ycnyra poctynHa* Ycnyra poctynHa*
Tomck Ycnyra goctynHa* Ycnyra goctynHa*®




Tyna Ycnyra goctynHa*® Ycnyra goctynHa*®
TiomMeHb Ycnyra goctynHa*® Ycnyra goctynHa*
YnbAHOBCK Ycnyra poctynHa* Ycnyra poctynHa*
Yda Ycnyra poctynHa* Ycnyra poctynHa*
XabapoBck Ycnyra poctynHa* Ycnyra poctynHa*
Yebokcapbl Ycnyra goctynHa*® Ycnyra goctynHa*
YenabuHck Ycnyra goctynHa* Ycnyra goctynHa*
Onucta Ycnyra goctynHa*® Ycnyra goctynHa*
Apocnasnb Ycnyra poctynHa* Ycnyra poctynHa*

PacueT ocyulecTBnseTcs NyTeM HaXoXAeHUs KpaT4YanLero reofe3v4eckoro paccTosiHUS OT agMUHUCTPATUBHBIX FPaHNL, yKa3aHHOTo
HaceneHHOro MyHKTa 4O TOYKWU, ONPeAEnsioLLEN rPaHNLY TEPPUTOPUIN OKa3aHWSs YCIyT.

*YCnyrv 4OCTYMHbI B Npedenax aaMUHUCTPaTMBHBIX rpaHuL ropoda, a Takke Ha pacctosHum 30 (TpuauaTy) KUNoMeTpoB OT agMUHU-
CTPaTUBHbIX FPaHULL;

**Yenyrmn goctynHel B ropoge Mockse B npegenax MKAL (MockoBckas konbLeBasi aBTOMOOUNbHAsA gopora), a Takke Ha pacCTOAHUM
50 (Matmupecatun) kunometpos oT MKA/L.
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