O®DEPTA
NMPABWUJTA N2 12 o1 09.08.2019 r. no MNMporpammam «OnTUMYM +» U «ONTUMYM + 24».

000 «lMepBas NapantTuinHaa Komnauusa»

HacToswwue lMpasuna asnatoTca oduumansHeiM npeanoxeHnem (nybnmyHon odepton) ObLuecTsa ¢ orpaHNYeHHON OTBETCTBEHHOCTLIO
«MepBas MNapaHTuiiHas Komnanmsa» (OO0 «[MI'K»), B agpec noboro hrnsnyeckoro Unm iopuan4eckoro nuua, BrnagensLa TpaHCNnopTHOro
cpeacTtsa, obnagaroLlero 4eecrnocobHOCTbI0 U HEOBXOAMMBIMU MONTHOMOYMSAMM, 3akntountb gorosop ¢ OO0 «[Mepsas MapaHTUiHasA
KomnaHusa» Ha ycnosusix yctaHosneHHblx Npasunamm OO0 «lMepBas MapaHTMiHaa KomnaHua» v 4encTBYOWMM 3aKkoHO4ATENbCTBOM
Poccuiickon defepauumn, n CoaepXuT BCE CyLLECTBEHHbIE YCIOBUSA 4OroBOpa M NMOPAAOK OKa3aHWs YCryr.

|. OCHOBHbI€ MONOXEeHUs
[nsa uenen, npegycMOTPEHHbIX HacTosAWwMMM [NpaBunamm, CNonb3yrTCsA creaytolime onpeaeieHns U NOHATUA:
KomnaHus - O6LuecTBO C orpaHM4eHHON oTBETCTBEHHOCTLIO «[lepBas MapaHTuinHas KomnaHuna» (OO0 «[MIMK»)

KnueHT - cusnyeckoe unu opuanyeckoe nuuo, sinsitolleecs cCOOCTBEHHMKOM TPaHCMOPTHOIO CpeacTBa, Ha Ybe UMS U hamunmio
odopmneH «lMacnopt TpaHcnopTtHoro Cpeacteay (MTC).

TpaHcnopTHOe cpeacTBO, Aanee no TekcTy «TC» - nerkoBow aBToMobunb, nonHown maccon Ao 3500 kr, He cTapwe 2000 roga BbI Nycka.
NTC - nacnopT TpaHCNOPTHOrO cpeacTaa.

HoroBop Ha oKasaHue Yycnyr cepBuUCHOro oGCnyXuBaHuA, Aanee no TeKCcTy «JloroBop» —/OroBOp Ha oOKasaHwe ycnyr
no CepBMCHOMY OBCMYXMBaHWIO aBTOMOOMNSA, ABRAOWNIACA aboHeHTCkuM goroBopom (cT. 429.4 TK P®), sakniovaembii KomnaHuen ¢
KnvueHtom nytem nognucanus KnueHtom 3asBrneHuss o npucoedvHeHun. B pamkax pgorosBopa, Komnanms npuHuMaeT Ha cebs
obsAsaTenbcTBa MO TexHuyeckomy obcnyxmsaHuio TC KnveHTa, Ha yCcnoBusX, YCTaHOBMEHHbIX HacToswwmmu [lpaBunamu, n B
COOTBETCTBUM C BblibpaHHON KnneHTom MNporpammon.

3asBneHne o NnpUcoeAMHEHUN - JOKYMEHT, MOATBEPXKAAOLMIA NPUHATNE KnneHToM ycrnosuii HacToawwmx MNpasun (akuent nybnuyHowm
odbepThl), coaepxalimi ceegeHns o TC, KnueHte, Buge n ctommocTtu BeibpaHHon KnvneHnTtom Mporpammel. @opma 3asBneHvs npuseaeHa
B [MNpunoxerHun Ne1 k HacToAwmm MNpasunam.

Mporpamma TexHMYeckoro ob6cnyxuBaHuA, Aanee no Tekcty «Mporpamma» - obbeM u ycnoBus paboT Mo TEXHUYECKOMY
obenyxuanuio TC, okasbiBaembix KomnaHuen KnueHTy, Ha yCnoBuMsX, YCTaHOBMEHHbIX Hactosawwmmu [paBunamu. CeBegeHus o
Mporpammax npmeeaeHsb! B [MNpunoxennn Ne2 k HacTosawmm MNpasunam.

AreHT, MapTHep KomnaHum - hmanyeckoe nnu opnamyeckoe nuuo, oulmanbHO OCyLLECTBsAOLIee peanusauuto ycnyr no [oorosopy
KomnaHun.

Numut otBeTcTBeHHOCTU KOoMnaHum - cymma, B npegenax kotopon, Komnanus nponssoamT paboTbl No TeXHUYECKOMY 06CnyXnBaHuio
1 pemoHTy TC Ha CTO, BKntoYas CTOMMOCTb 3anacHbIX YacTel, Ha YCNoBusX, NpedyCMOTPEHHbIX HacTosWwmmMK MNpasunamu.

YcnoBus BbINOMTHEHUs1 PaGoT - OKYMEHT, onpeaensioLmii NOpsAoK BbINoMHeHUst paboT no [oroBopy U SBAALWMUIACA HEOTbeMIEMbIM
npunoxeHnem kK HacTosilumm Mpasunam. (MpunoxeHne Ne3 k HacToAwwmM MNpasunam.)

CTO - craHuuM TexHU4ecKoro OOCMyXMBaHWS, OnpeAeneHHble (aBTOpM30BaHHble) Komnanven Ans npoBegeHus AMarHOCTWKW
HEencnpaBHOCTU, TexHU4Yeckoro obcnyxusaHua n pemoHta TC Knuedta. MonHein cnucok CTO onybnukoBaH Ha canTe KomnaHuu B
pasgene "KoHTakTbl".

TO - nnaHoBoe (pernameHTHoe) TexHnyeckoe obcnyxumeanne TC KnueHTa, onpegensemoe Komnanuen.

Il. MpeameT porosopa

MpeameTom HacTodAweln odepTbl ABNAETCA MpeanoXeHwe 3akni4ynTb AOroBop Ha okasaHue KomnaHwvewn KnveHTy no ero
TpeboBaHUIO (3anpocy) ycnyr no TexHudeckomy obcnyxuBaHuio Ha CTO, a Takke NOMOLLM Ha gopore B oObemMax u nopsigke,
yCTaHOBMNEHHbIX HacToAWwmMHK Npasunamm.

Ill. Mopsapok 3aknoYeHus gorosopa
1 [Onga sakntoyeHnst goroeopa ¢ Komnanuen, KnmeHTty Heo6xoamMmo:

1.1 OsHakoMuTbCA ¢ HacToswmmK MNMpaBmnammn Ha cante Komnanun: www.auto-garantiya.ru nnmv rapantmsi.pd

1.2 BeibpaTtb Nporpammy.

1.3 OnnaTtutb cTOMMOCTb Ycnyr no [JoroBopy, cornacHo BbibpaHHol Mporpamme, B cooTBeTCTBMM € pasgenom VIl Hactoawmx Mpaswn.
1.4 3anonHutb 3asiBNeHne 0 NpUcoeanHeHnn, 3a UCKNYeHneMm Homepa [loroBopa, 1 pacnucaTbCs B HEM.

1.5 MNepepatb 3anonHeHHoe 3asiBneHve o npucoeauHeHun Arenty, (MapTtHepy KomnaHuu), octaBmB BTOPOW 3k3emnnsp cebe.

2 Ecnu B nepuog gencteus [JoroBopa npousoLunia cMeHa cobctBeHHmka TC, Ans Toro 4tobbl NpoAomKkMTL 00cnyxunBaHune no Nporpamme,
HoBbI Bnageney, TC oba3aH:

2.1 B TeyeHve 5 (nATn) gHen ¢ MOMeHTa cMmeHbl cobcTBeHHuka TC, 3apervctpupoBaTb (akTMBMpoBaTb) [Mporpammy, MO3BOHUB MO
TenedoHy Cnyx6bl nogaepxku knneHTos: 8(800) 555-41-34, KpyrnoCyTOYHO.

2.2 3anonHnTb 3asBneHne o NPUCOEaUHEHNN N pacnncaTbCa B HEM.

3 Ha HoBoro Bnagensua TC BosnaralTcs BCce npasa M 0653aHHOCTW, NPeayCMOTPeHHble HacToswmumu lNMpasunamm 40 OKOHYaHWA
Aevicteus NporpaMmmbl, BoiGpaHHONM nepBbIM BnagensLem TC.


http://www.auto-garantiya.ru/

IV.MpaBa u o6A3aHHOCTU CTOPOH
1. NpaBa u 0b6s13aHHOCTM KomnaHuu:

L4 B cnyyae nonomkm y3na nnm petanen TC npegycMoTpeHHbIX [porpammoMn, opraHMsoBaTb BbINOSIHEHUE pa60T, B COOTBETCTBUU C
HacTosAwwumK MNpaBmnammn n YCrnoBuammn BoliNnofTHEHUS pa60T no ,D,orosopy.

L4 OcyLLl,eCTBJ'IﬂTb KOHTPOJb Ka4yeCTBa BbIMNOJIHEHUA pa60T no [loroBopy Ha CTO, B cooTBETCTBUM C ycnosuamun, onpeaerieHHbIMn
HacTosawwumm MNpasunamu.

L4 MpuHMMaTL NMCbMeHHbIE NpeTeH3un oT KnneHTa, B cny4ae, ecnun pa6OTbI no ,D,OI'OBOpy, no MHeHuto KnuneHta, BbinonHeHsl CTO
HeKa4yeCTBEeHHO.

. OcyLlecTBNATL 3aLUUTHYHO MapKUMpoBKy feTanei TC, ykasaHHbIX B BbiOpaHHoi KnveHTom [MporpamMme, ecnu npucyTCTBYKOT
NOA03PEHNS O MOLLEHHMYECKMX UIU UHBIX MPOTUBOMNPABHbLIX AeiCTBUAX KnueHTa n/vnmn TpeTbux Nl No OTHOLWEHUo kK KoMnaHuu.

N

. MNpaBa n o6a3aHHocTn KnneHTa:

. Beibpats Nporpammy.

o BHecTu cpenctBa B onnaTy ctoumocTtu yenyr [loroBopa cornacHo BbibpaHHow [porpamme.

o O3HaKoMUTBCS C YyCNoBUsIMU HacTosLwmx [Npasun.

o 3anonHutb 1 noanucatb 3asBneHne 0 NPUCoOeaVHEHNN, 3a UCKINIOYEHNEM yKkasdaHns Homepa [lorosopa.
. MHgpopmupoBate KomnaHuio o cmeHe cobcTtBeHHMka TC.

L4 COXpaHﬂTb, n no Tpe6OBaHVIIO KomnaHuu npegocrtasnsatb 3asBneHne o npucoegnHeHnn U NonyvYeHHy ot CTO AOKyMeHTauuto,
CBA3aHHYKO C pPEMOHTOM U perynapHbIM OGCJ'Iy)KVIBaHVIeM TC.

. O6paLatbes kK KomnaHum 3a pa3bsiCHEHUAMM MO MOBOAY YCNOBUIA HAcTosiLLero [JoroBopa M CrOXMBLUMXCS OTHOLUEHWIA, CPOKOB U
TEXHUYECKNX 0COBEHHOCTEN BbINOMHEHNA paboT no Jorosopy.
V. Cpok gencrtBus

. HacTtoawwuii gorosop BcTynaeT B cuny ¢ MOMeHTa nognucanusa KnueHtom 3assneHns o npucoeanHeHnu.
. MNporpamma npekpalyaeTt cBoe AercTBME MO PaKTy HaCTynneHns OgHOro U3 CrneayroLmx cobbiTui:

N~

L4 Mo ncreveHmmn cpoka 4ENCTBMSA HACTOSLLErO AOroBopa.

. Mpw NpeBbILWEeHUN MakcuManbHO A0NYCTMMOro nokasaTens npobera TC, yka3aHHOro B BbibpaHHon KnneHTtom Mporpamme. OtcueT
cpoka gevicteus u npobera TC ocyLiecTBNAeTCA OT CBEAEHWUN, Yka3aHHbIX B 3asiBNEHUN O NPUCOeaNHEHUN.

o Ecnn obwas cToumocTb BCEX BbIMOMHEHHbIX M onnaveHHbix KomnaHuen paboTt no [doroBopy, B COBOKYMHOCTM, AOCTUrNA
YCTaHOBMNEHHOIO NMMKTa OTBETCTBEHHOCTM KomnaHum, yka3aHHOro B BbiopaHHow KnmeHnTtom Mporpamme.

VI. Mopsaaok pacyeToB no [loroBopy

1.KnueHT BHOCUT CyMMY, paBHYt0 CTOMMOCTM ycnyr no [loroBopy ncxoas us BbibpaHHow KnneHtom MNporpaMmbl, eAMHOBPEMEHHO, B Kaccy
Wnn Ha pacyeTHbl cveT Komnanum, AreHta unu NapTtHepa Komnanuu.

2.I'IonyquHa$| oT KnueHTta CyMMa aBndeTcA aboHEeHTCKUM nnaTexXoM u 3acunTbiBaeTcs KomnaHuen B cyeT onnatbl KnneHToM cToumocTn
ycnyr no ,D,orosopy no (baKTy BCTynneHuns BAencTBUe HacTosLero [loroBopa, B COOTBETCTBMM C NYHKTOM 5 HacToswero Pasgena.

3.B cnyyae ecnu obLas cToumocTb 3anyacTter n paboT, BeinonHeHHbIx Ha CTO, 3a Becb nepwod Aecteus [lorosopa, NpeBbICUT IMMUT
oTBeTCTBEHHOCTU KoMnaHuw, ykasaHHbIn B BbibpaHHow KnueHTom MNporpamme, cymma npeBbilLeHns BeinnadnBaeTca KnmeHTom B kaccy
Unu Ha pacyeTHbIl c4eT CTO camocToSTENBHO, 3a CHET COOCTBEHHBIX CPEACTB.

4.CTOMMOCTb 3anacHbIX 4YacTen u pa60T, BbINONHEHHbIX Ha CTO npesbilaowas IMMUT OTBETCTBEHHOCTM KomnaHuuM Ha ogHo
06pau.|,eHV|e, BbinnaymBaeTcsa KnveHtom B KaccCy unnm Ha pacyeTHbIN cyeT CTO camocTosATenbHO, 3a CHET COOCTBEHHbIX cpenacTs.

5.[leHexHble cpeacTBa, nonyyYeHHsle KomnaHuer ot KnveHTta B cyeT onnatbl ycnyr no JoroBopy, ABRstOTC abOHEHTCKUM NnaTexoMm,
KOTOpbIA y4MTbIBAETCS B cregylolem nopsake: aboOHEHTCKMA nnatex 3a nepBbii Mecsay aencteus [oroBopa (He3aBUCMMO OT
KonunyecTBa AHen genctems MNporpaMmMbl B COOTBETCTBYIOLLEM MECSLE), BKIHOYAOLWMIA pacxoabl Komnanum no ncnonHeHuto [Jorosopa,
onpepensietcs no coopmyne: A1 = C — 5000 pyb6., rae A1 - aGoHeHTCKMIA NNaTex 3a NepBbIi Mecsl aencTeus [JoroBopa (He3aBUCUMO OT
Konu4yecTBa AHew aencTeus MNporpamMmmel B COOTBETCTBYHOLLEM MecsLe), C — coOTBETCTBYOLLAsi CTOMMOCTb ycrnyr no [JoroBopy cornacHo
BblOpaHHON KnineHTom MNMporpamme. AGOHEHTCKMIA MnaTex 3a KaxAbld NOCMNeayowuin Mecsil, Cpoka OelcTBus BblOpaHHOW KnuneHTom
Mporpammbl (HE3aBUCUMO OT KONMYeCTBa OHeN AencTBus Nporpammbl B COOTBETCTBYIOLLEM MecsiLe) onpeaensietca no opmyne: An =
5000 py6./(K-1), rae An - aBOHEHTCKUIA NnaTeX 3a COOTBETCTBYHOLLMIA NOCMeayLUA MecsL, Cpoka AelACTBUS BblGpaHHON KnneHTom
Mporpammbl (HE3aBUCUMO OT KONMYECTBA AHeW AencTeus MporpamMmmbl B COOTBETCTBYHOLEM Mecsue), K — KonmyecTBO MecsiLiEB B CPOKe
nevicteus BblbpaHHon KnuenTtom Mporpammei.

6.CToMMOCTb ycnyr no [JoroBopy ycTaHaBMMBAETCs MO COrMalleHuto CTOPOH. AreHTbl U MapTHepbl KomnaHuu BrnpaBe HasHavaTb
COBCTBEHHbIE LiEeHbI Ha ycryrv no [JoroBopy.

VII. 3aknouuTenbHble NONOXEeHUs

1.Mpw oTkase KnueHTa oT npoxoxaeHusi npoueaypbl TO1, KomnaHusi Bnpaee oTkasaTtb KnMeHTy B rapaHTUMHOM O6CMyXXMBaHUM OO TexX
nop, noka TC KnueHTa He BbINONMHUT TpeGoBaHe KoMnaHum no npoxoxaeHuto TO1.

2.Mporpamma KomnaHun gns TC HaxofsLerocs Ha rapaHTuM 3aBofa-u3roToBUTENSs, MOXeT ObiTb npegocTaBrieHa KnueHTy, npu
ycroBumn npuobpeTteHus ycnyr no [orosopy B noGOM MOMEHT BPEMEHM HayvHasi ¢ AaTbl MOKyrnku HoBoro TC M [0 UCTeyeHus
rapaHTUiMHbIX 06513aTeNbCTB NPOM3BOAUTENS.



3.B cnyyae ogHocTopoHHero otkasa KnuneHta oT ncnonHenunst [loroBopa cymma, noanexaiias Bo3sparty KnueHty, onpegensietca (¢
y4yeToM MonoxeHur nyHkTa 5 pasgena VIl fjorosopa) no dopmyrne: B = C — (A1 + An*N), rae B - cymma, noanexailasi Bo3spaTy KnneHty,
C - cooTBeTCTBYHOLL@A CTOMMOCTb ycnyr no [loroBopy cornacHo BblopaHHow KnveHTtom Mporpamme, A1 - aBoHEHTCKWIA NnaTex 3a NepBblIii
Mecsay gencrtausa [JoroBopa (He3aBMCUMO OT KoNuYecTsa AHen aenctaus Mporpammel B COOTBETCTBYIOLWEM MecsiLe), An - aDOHEHTCKUI
nnaTex 3a COOTBETCTBYIOLUMIA NOCMNEAYOLLMIA MecsL, Cpoka AencTBust BbibpaHHou KnueHtom MNporpammbl (HE3aBMCUMO OT KONMYecTBa
OHen penicteus Nporpammbl B cooTBeTCTBYOWEM Mecsue), N — KOnM4YecTBO COOTBETCTBYHOLUMX MOCMNEeAyLWwmMX MecsueB AencTBUst
Mporpammel, Bkntoyas Mecsu, B KOTOpoMm KnveHTom 6bIno nopgaHo 3aseneHne o6 ogHOCTOPOHHEM oTkase OT ucrnornHeHus [lorosopa
(He3aBMCMMO OT KOnu4yecTBa AHeW AencTBust MporpamMmmbl B COOTBETCTBYIOLLEM MECSLE).

4, KnueHT n KoMnaHus NpuHYMaloT HeobxoauMble Mepbl ONs YperyrnmpoBaHWs BO3HMKLLMX pasHornacuii no Hactoswemy [oroeopy
nyTem NeperoBopoB.

5. Mporpamma BCTynaeT B cuny:
® Mpw BbINONTHEHUM KrnMeHTOM ycnoBuK, ykasaHHblX B nyHKTe 1.1, HacToawwmx MNpasun.
® yepes 24 yaca nocne nognucaHus 3asBreHnst o NPUCoeaNHEHNN.

6. B cnyyae, ecnu B Tevenue 30 (Tpuauatn) aHen KnneHT n KomnaHusa He 4OCTUrHYT cornacusi No noBoAy NpeTeH3ni, cnop noanexuTt
paspeLueHuio B cyaebHoOM nopsiike B COOTBETCTBUM C AENCTBYIOLLMM 3akoHogaTenscTBoM Poccuiickon ®egepavmu.

7.CornacHo cT. 32 NpaxagaHcKo-npoLeccyanbHoro kogekca PP cTOpOHbI YCTaHOBMIM AOrOBOPHYHO NOACYAHOCTb pa3peLleHms CropoB.
BosHukwine mexagy CTopoHamu Cnopbl NOANexaT paccMOoTpeHutio HesckuM panoHHbiM cygom r. CankTt-leTtepbypra nnéo Muposbim
cyabei cly Ne90 r. CaHkT-lMNeTepbypra B COOTBETCTBMU C HOPMaMM NMpoLecCyarnbHOro 3akoHoaartensctea Poccuiickon ®enepaumu.

8.KomnaHusi He HeceT OTBETCTBEHHOCTH, 3a NPUYUHEHNE KJ'IVIeHTy MopalibHOro yu.Lep6a, yI'IYLIJ,EHHOVI BbIroAdbl, MPOCTOA, NOTEPU AOXoOa
N OPYyrnx KOCBEHHbIX 1 KOMMepP4YeCKNX noTepb, y6bITKOB N pacxogoB KnueHta nnun TpeTbux nuL.

9. Komnanus BrnpaBse B OQHOCTOPOHHEM NnopsAaKke BHOCUTb U3SMEHEeHUA B HacToALllne I'Ipanma, npu 3TOM KnneHT cumtaeTcs n3BeLLeHHbIM
O COOTBETCTBYHOLWNX NSMEHEHNAX C MOMEHTa UX OI'Iy6J'IVIKOBaHI/IF| Ha cante KomnaHuu.

10. 3akntoyas HacTosAwmn gorosop, KnueHT BelpaxaeT cornacue Komnanum Ha ob6paboTky CBOMX MEepPCOHanbHbIX AaHHbIX, BKIIHOYas UX
cbop, cuctemaTnsaumio, HakonmneHne, XxpaHeHue, yTouHeHne (O6HOBMNEHWe, N3MeHeHne), UCNonb3oBaHWe, pacnpocTpaHeHne (B TOM
yucne nepepady), obesnuymsaHue, 6nokmpoBaHue, yHUUTOXeHVe (Aanee — obpaboTka nepcoHasnbHbIX AaHHbIX) A4NS Lenev 3aKkmioyeHns
¢ KnveHToM nnu B ero uHTepecax 4OroBOpPOB, UX UCMOMHEHWS (B TOM Yncne MHOOPMUPOBaHNS 06 3TOM C MOMOLLbIO CPeACTB CBA3M),
YCTYNKM Npae no AaHHbIM OrOBOpaM TPETbMM NuLaM 1nu NpuBreYvYeHrs TpeTbux NnL ANS OKasaHsa NOMOLLY B NOMYYEHUN NCMOMNHEHNS
no HUM W/unu Ans 3aknoyveHus B uHTepecax KnveHTta AOroBopoB, a Takke ANs nepefayn ero nepcoHasnbHbIX AaHHbIX HA XpaHeHue
TPeTbUM nuuam.

VL. CyuwecTByloLMe NPUIIOKEeHNs KAOroBOpy

MpunoxeHus 1-4:

Mpunoxenne Ne1 - 3asiBneHne o NPUCoOeaNHEHNN.

MpunoxeHne Ne2 — MNMporpammbl TEXHUYECKOTO 06CNYXMBaHNS.

Mpunoxenne Ne3 - Ycnosus BeinonHeHus paboT no [JoroBopy Ha okasaHue yCryr CEpBUCHOIO 06CnyX1BaHWS.
Mpunoxenne Ne4 —lMpaBuna okasaHusa ycnyr NOMOLLM Ha Jopore.

[MpunoxeHusa 9BAsSOTCA HEOTHEMITEMON YacTbio HACTOosLLEro gorosopa [lorosopa-odepTsl.



MpunoxeHne Ne1

K Mpasmnam OO0 «MIMK» Ne12 ot 09.08.2019 r.

3asBneHue Ne
O NpucoeauHeHun K nyonunyHom ocepre

A, , roga poxgeHuwsi, nacrnopT
rpaxgaHuHa P BblaH nara
Bblgauu KoA4 noapasaeneHus , agpec peructpauun [opoa: Ynuua:
Hom: CtpoeHue: Kopnyc: KsapTupa: ,
AsTomMo6uns Mapka Mopenb VIN r/H r.B. , npobGer Ha party
MOKYMKWN , MpoLWy noaknuutb MeHs K [lporpamme « », opraHusoBaHHon OOO
«MepBas MNapaHTUiiHas komnanus » (ganee — « 00O MIK»):
Ontnmym +

Ontumym + 24
Ha CpoK MecsLEeB.

HacToswmm s nogTBepxaato, YTo 40 NOANMCaHUS HacTosALEero 3asiBrieHnsl 0 NpucoeanHeHUn K nyGnnyHon odepTe

no MNporpamme « » MEHS1 03HAaKOMUNN C YCnoBuAMK y4acTus B [porpamme « »,
B TOM 4ucrie ¢ TeM, 4To:

- nogknoyeHve K Mporpamme « » ABNAETCS AO0OPOBObHBIM PELLEHNEM.

HacTtosawwmm a, oencTeys cBoen BOMEn U B CBOEM MHTepece, Bbipaxain 000 , CBOE cornacve Ha

06paboTKy MOMX NepCOoHanbHbIX AaHHbIX, BKNOYas nx cbop, cuctemaTmnsaumio, HakonmneHue, XxpaHeHne, yToYHeHne
(obHOBNEHME, M3MEHEHME), UCMOMNb30BaHWE, pacnpocTpaHeHve (B TOM u4ucre nepegadvy), obesanuyvBaHue,
6nokupoBaHue, yHn4ToxeHve (aanee — obpaboTka nepcoHanbHbIX AaHHbIX) AN Lenen 3aknio4YeHUs CoO MHOW Unn B
MOWX MHTEepecax JOrOBOPOB, NX MCNOMHEHMS (B TOM Yncne MHOpMMpPoBaHUs 06 3TOM C MOMOLLLbIO CPEACTB CBA3M),
YCTYMKW NpaB Mo AaHHbIM AOroBopaM TPETbUM NWLAM WM NPUBMAEYEHUst TPETbUX NUL ANS OKasaHUsi MOMOLLY B
NONyYEHUN VUCMOSNHEHMS MO HUM W/WNK ANS 3aKMI0YEHNS CO MHOW UMM B MOMX MHTEpecax AOroBOpOB, a Takke Ans
nepegayn MOWX MEPCOHanbHbIX AaHHbIX Ha XpaHeHwe TpeTbum nuuam. [MepcoHanbHble AaHHble MOryT ObiTb
nepeAaHbl TONbKO NMLaM, MPUHSABLLMM MMCbMEHHOE 0653aTeNbCTBO COXPaHATE X KOHDUAEHLMANBHOCTb.
Bblpaxato cornacue Ha cmellaHHyto ob6paboTKy ¢ MCnonb3oBaHneM n 6e3 NCNonb3oBaHNA CpeacTs aBToMaTM3aumm
criefylowmnx MepcoHanbHbIX AaHHbIX: damunus, WMs, OTYeCTBO; AaHHble CBUAETeNbCTBa O perncrpaummn
aBTOTPaAHCMOPTHOrO CPeACTBA; NacnopTHbIe AaHHbIE, TenedoH.

£ 3a9Bn410 0 XenaHun npucoeanHUTbCA K JJoroBopy nybnuyHon odepTbl NnpegoctaBnenus yenyr «lMpasuna Ne12
o1 09.08.2019 r. no nporpammam «OnTUMym +» 1 «OnTUMyM + 24»», pa3meLléHHOMyY B ceTu IHTepHeT Ha cTpaHuue
https://auto-garantiya.ru/, B nopsigke, npeaycMoTpeHHom cT. 428 TK Po;

£ He BO3paxato NPOTUB NPOBEPKM AOCTOBEPHOCTM 1 MOMHOTLI NPeAOCTaBeHHbIX MHOW cBeAeHn. MHe pa3bsicCHeEHO,
y1o [loroBop GyAeT cuMTaThCs 3aKMYEHHbIM C AaTbl NOMYYEHNS UCMIONHUTENEM HacTosLero 3asBreHuns, a Takke
MONHOTO KOMMMeKTa Haanexalymm o6pa3om odpOpMIeHHbIX JOKYMEHTOB.

B cnyvae oT3biBa MHOI cornacust Ha 06paboTKy MovX NepcoHanbHbIX AaHHbIX, ONepaTopbl MePCOHaNbHbLIX AaHHbIX,
B NOMb3y KOTOPbIX AaHO corracue, BnpaBe He npekpallatb 06paboTky MOMX NepcoHarnbHbIX AaHHbIX B CryYasix,
NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM.

A (BnrcaTb Bpy4Hyl0 cornaceH/cornacHa) Ha 06paboTKy nepcoHanbHbIX AaHHBIX B LIEMNSX
NPOABWXXEHUS! TOBApOB, paboT, YCnyr Ha pbIHKE MyTEM OCYLLECTBMEHUS MPSAMbIX KOHTAKTOB CO MHOW C MOMOLLbIO
CPEe[CTB CBSI3U.

A noateepxkaalo, 4yTO, MOAMMCHIBAA HacToswee 3asiBrieHue, MOHMMAaD CMbICM, 3HaYeHue U puanYeckue
MOCMNEeACTBUSA, HE HAXOXYCb MOA BIMSHMEM 3abnyxaeHusi, obMaHa, Hacunus, yrpoabl, He OeCTBYH BCreacTeue
CTEYEHMS TSKEeSbIX 06CTOSTENLCTB Ha KpalHe HeBbIrOAHbLIX AN MEeHS! YCIOBUSIX, @ Takke, NOATBEPXKAAL0, YTO TEKCT
HacTosLLEero 3asiBNeHWsi NPOYMTaH U NPOBEPEH MHOK MUYHO B NOJTHOM 06bEME.

C nopsgkom okasaHus ycnyr B MNporpamme « » 03HaKOMIIEH W cornaceH

[ [lata 3anonHeHus 3asBneHns: « » 20 roga.




MpunoxeHune Ne2

K Mpasmnam OO0 «MIMK» Ne 12 ot 09.08.2019 .

Mporpammbl TexHU4YECKoro o6cnyxmBaHua no florosopy

Mporpamma TexHMuyeckoro o6cnyxumBaHusa «ONTUMyMm +»

PacnpocTtpaHseTcs:

e Ha aBTOMOOMNM MHOCTpaHHOro npomseoacTea ¢ 2000 r...

e Ha aBTOMOOGUNK oTeyecTBeHHOro npouasoacTea ¢ 2010 r.B.

Jlnmnt oTBeTCTBEHHOCTN KOMNaHum B COBOKYNHOCTM NO BCEM 3aTpaTtaM 3a BeCb CPOK Aenctams gorosopa 150 000

(C10 natbaecar ToicaY) pybnen.

JIumut oTBETCTBEHHOCTU Ha oaHO obpaleHne ans pemoHta IBC — 60 000 (Lectbaecat Teicay) pybnen.

JIMMUT OTBETCTBEHHOCTM Ha oaHO obpalueHne ana pemoHTa MKIT/AKIM — 40 000 (Copok Teicay) pyonei.

JINMUT OTBETCTBEHHOCTM Ha OAHO obpalleHne anst pemoHTta TpaHcmuceun (kpome KI) — 20 000 (OBaguath ThicaY)

pybnen.

JIMMUT OTBETCTBEHHOCTU Ha OfHO obpalleHne Ans peMoHTa Npoynx y3noB u arperatos — 10 000 (OecsTb ThicaY)

pybnen

3oHa gencTBusa nporpammebl: TeppuTtopus Poccuickon Pepgepaumn.

CpOK OEencTBusa JoroBopa CocTaBnseT:

12 — 14 mecsues unu 20 000 km npobera, B 3aBUCUMOCTU OT TOrO, Kakoe U3 COObITUI HAaCTynUT paHee

15 — 17 mecsiueB unm 25 000 km npobera, B 3aBUCMMOCTM OT TOrO, Kakoe U3 COObITUI HacTynuUT paHee

18 — 20 mecsues unm 30 000 km npobera, B 3aBUCMMOCTM OT TOrO, Kakoe U3 COObITUI HacTynuUT paHee

21 — 23 mecsaua nnm 35 000 km npobera, B 3aBUCMMOCTU OT TOrO, Kakoe 13 CobbITU HAacTynNuT paHee

24 mecsiua vnu 40 000 km npobera, B 3aBUCMMOCTM OT TOTrO, Kakoe 13 cobbITUIA HACTYNUT paHee

MepeyeHb y3ros u
arperaToB Nnoanexatimx
obcnyxunBaHuo no
HoroBopy:

OBuratensb:

- brnok uunuHgpoB: geTanu LMNMHAPONOPLUHEBOMN rpynnbl: NOPLUHK, WATYHbI, NOPLUHEBbIE

nanblbl, KOMMPECCUNOHHbIE N MAaCnoCbeMHbIE KOJblLia, WWaTyHHblEe U KOPEHHbIe BKNaabILun,

KOMneH4aTbIv Barn, NOAAOH KapTepa

- Cucrtema cmasku: MacnonpueMHuK, MacnsiHbI Hacoc

- BnyckHown konnekTop

- BbinyckHoM konnekTop

TpaHcmuceus:

- MexaHuyeckas kopobka nepefay: Bce CMa3biBaeMble BHYTPEHHME AeTanm

- ABTOMaTnyeckasi Kopobka nepegay: Bce CMasbiBaeMble BHYTPEHHME AeTanu, 3a
UCKMYeHneM rugpoTpaHcdopMaTopa, aNekTporuapaBnnmyeckoro 6rioka ynpasneHus
(MexaTpoHUK) 1 rugpaBnuyeckoro 6noka ynpaenenus (rmapobok).

- PoboTtunanpoBaHHas kopobka nepefay: Bce cMa3blBaeMble BHYTPEHHWE AeTanu, 3a
UckntoveHnem 610KOB ynpaBneHus

- PepykTop nepepgHero v 3agHero MOCTOB: BCE CMa3blBaeMble BHYTPEHHME AeTanu, 3a
WCKINIOYEHNEM BUCKOMY(ThI.

Mpouwne y3nbli:

- Papuatop cuctembl oxnaxaeHus

- Pagnatop konguumoHepa




Mporpamma TexHuM4Yeckoro o6cnykuBaHma «OnTumym + 24»

PacnpocTtpaHseTcs:

e Ha aBTOMOOMNM MHOCTpaHHOro npouseoactea ¢ 2000 r...

e Ha aBTOMOGUNU oTeyecTBeHHOro npoussoacTea ¢ 2010 r.B.
JInmuT oTBETCTBEHHOCTM KOMNaHn1 B COBOKYMNMHOCTM NO BCEM 3aTpaTam 3a BeCb CpoK AencTtaus gorosopa 150 000
(C10 natbaecar ToicaY) pybnen.
JIMNT oTBETCTBEHHOCTM Ha ogHO obpalleHue ans pemoHTa [IBC — 60 000 (Lectbaecat Toicay) pybnen.
JIumut oTBETCTBEHHOCTU Ha oAHO obpaleHne ans pemoHTa MKIT/AKIM — 40 000 (Copok Teicay) py6nen.
JInMnT OTBETCTBEHHOCTUN Ha 0aHO obpalueHne Ang peMoHTa TpaHcmuccum (kpome Krl) — 20 000 (dsaguaTth Thicsy)
pybnen.
JInmMuT 0TBETCTBEHHOCTU Ha OAHO ObpalleHne Ans peMoHTa npounx y3noBs u arperatoB — 10 000 (decaTb ThicaY)
pybnen
30Ha fencTeus nporpammel: Tepputopus Poccuickon ®epepauun.
Cpok AencTBusi nporpaMmMbl COCTaBNSAET:
12 mecsues (366 gHew) nnm 20 000 km npobera, B 3aBUCMMOCTU OT TOrO, Kakoe U3 cobbITUIA HACTYNUT paHee
18 mecsaues (549 gHewn) nnm 30 000 kv npobera, B 3aBUCUMMOCTU OT TOrO, Kakoe U3 COObITUI HACTYNUT paHee

24 mecsua (732 gHsa) unn 40 000 km npobera, B 3aBUCMMOCTM OT TOrO, Kakoe U3 COObITUI HAaCTyNUT paHee

MepeyeHb y3roB u
arperaToB rnogsiexatimx OBuraTtenb:
obcnyxunBaHuo no

,El.oroaopy: - bnok uunuHgpoB: geTanu LMNMHAPONOPLUHEBOMN rpynnbl: NOPLUHK, WATYHbI, NOPLUHEBbIE

nanbLibl, KOMIPECCUOHHBbIE N MACNOCbEMHbIE KOMbLA, LWAaTYHHbIE U KOPEHHbIE BKNaabILLN,
KoneHyaTbl Ban, NoA40H kapTepa

- Cuctema cMasku: MacnonpuemMHUK, MacrnsHbIn Hacoc

- BnyckHown konnekTop

- BbinyckHom konnektop

TpaHcmuceus:

- MexaHuueckas kopobka nepefay: Bce CMa3biBaeMble BHYTPEHHME AeTanm

- ABTOMaTnyeckasi kopobka nepegay: Bce CMasbiBaeMble BHYTPEHHME AeTanu, 3a
NCKNIoYEeHeM rmapoTpaHcdopmaTtopa, aneKTporMapasnmyeckoro 6roka ynpasneHusi
(MexaTpoHWK) 1 ruapasnuyeckoro 6roka ynpasneHus (rmapobnok).

- Po6oTtuanpoBaHHas kopobka nepegad: Bce cMa3biBaeMble BHYTPEHHME AeTanu, 3a
NckntoyYeHem 6noKoB ynpasneHust

- PepykTop nepepHero n 3agHero MOCTOB: BCE CMasbiBaeMble BHYTPEHHME AeTanu, 3a
UCKIMOYEeHNEM BUCKOMYDThI.

Mpouwne y3nbli:

- Pagnatop cuctembl oxnaxaeHus

- Pagnatop KoHAUUWOHepa

Momolb Ha gopore:

OcyuwecTensetcs 1. KoHcynbTauuu aBTOMEXaHMUKoB Mo TenedoHy
crneuyanucTaMmm KoMnaHum
«PAMK», no npasunam, 2. 3OBakyauus TpaHcnopTHoro cpeacTtea KnueHTa.

pa3MeLLEHHbIM B
Mpunoxexne Ne4

k npasunam OO0 «IMMK»
Ne12 o1 09.08.2019 .




OrpaHuyeHusi B npeaocTaBneHUu ycnyr no nporpaMmmam:
Mporpammbl He NpeaoOCTaBNATCSA ANst TPAHCMOPTHBIX CPEACTB:
ctapwe 2000 roga Bbinycka.
poccuncknx mapok ctapwe 2010 roga Bbinycka.
060py0BaHHbLIX POTOPHO-MOPLUHEBLIMU UMW 3NEKTPOABUraTENAMU.
paboTaloLLMX Ha CKMKEHHOM rase.
UMELLMX MoANMUKALMIO NN N3MEHEHWS, 3aTparnBatoLLMe CUITOBYIO YaCcTb UM TPAHCMUCCUIO.



MpunoxeHne Ne3
k npaeunam OO0 «[MIMK» Nel2 ot 09.08.2019 .

ycnosusd

BbIMNOJIHEHUA pa60T no ﬂOFOBOpy B paMKaxX TeXHU4ecKoro OGCHY)KVIBEHVIH TC

1. TexHuYeckui pernameHT 06CNyXMBaHUA M akcnnyatauun TC

O6sasaTenbHbIM TpeboBaHneM KomnaHuu, saensetcs cobniogeHve KnneHtom rpacmka nnaHosoro TO, yctaHoBneHHoro KomnaHuen
B HacToswmx MNpasunax. ObasaTenbHbIM ABASETCA Npouedypa 3ameHbl MOTOPHOro macna u duneTpa asuratens TC, no rpadumky
oTobpaxeHHoMy B AaHHbIX [paBunax (npoxoxaeHue TO1 - B TeyeHue 15 (natHaguaty) paboyumx gHen ¢ MmomeHTa nokynku TC, n
TO2 — yepes 10 (gecsTb) ThICAY KUITOMETPOB, HO He no3aHee 6 (LecTn) mecsiLeB ¢ MOMeHTa nokynku TC), ecrnvm NHoe He OroBOPEHO
pononHuTensHo. TO2 BkntovaeT B cebs, MOMMMO CMeHbl Macna u dunbTpa ABUraTens, NPOBEPKY YPOBHSA U KavecTBa macrna B
Kopobke nepekntoyeHus nepegad (Krr).

Ons KnueHTa siBnseTcs o6a3atenbHbIM NpoxoxaeHne nnaHosoro TO ¢ coxpaHeHeM AOKYMEHTOB O BbINOTHEHHbIX paboTax (3akas-
HapsigoB). [NnaHoBoe TO onnaynBaeTcs KNUEHTOM.

Mocne kaxporo npoxoxgeHus KnueHTom nnaHoBOro TexHuyeckoro obcnyxusaHua TC, KnueHT ob6sasaH nonyynte ot CTO
COOTBETCTBYIOLUME 3aKas-Hapsabl, Y€KM W WHble AOKYMEHTbl, noateBepxgawlme (akT CBOEBPEMEHHOW 3aMeHbl CMa30YHbIX
maTtepwuanos TC.

KnueHT 065a3aH ncnonb3oBaTth roplove-CMa3oyHble MaTepuarbl U 3KCMyaTauMoHHbIE XUAKOCTU TOMbKO HaAMexallero KayecTsa,
pekomeHOoBaHHble wusrotoButenem TC, M He MWCNonb3oBaTb [AONOMHUTENMbHbIE [00aBKM K TOMMMBY, MOTOPHOMY WNx
TPAHCMUCCMOHHOMY Macrly, a Takke CpPeACTBa BHYTPEHHEeW O4YMCTKM apuratens u gpyrux ysnoB TC, He peKkoMeHAOBaHHble K
ncnonb3oBaHuio nsrotosutenem TC.

KnueHT obsisaH He wcnonb3oBaTe TC (gaxe eQUHOBPEMEHHO), ANS Leneil, NpoTUBOpeYallumx WUN He NpedyCMOTPEHHbIX ero
06bIYHBIM HAa3HaYEHUAM - UCMbITAaHWS Ha BPEMS], Ha CKOPOCTb, Ha NMPOXOAMMOCTb, a Takke He UCMnosb3oBaTh TC B y4eBHbIX Liensix,
B Ka4eCTBe TakCK UM KOMMEPYECKOro TpaHcnopTa.

2. Nopspok BbINONHeHUA pa6oTt no [loroBopy

[Mpy BO3HMKHOBEHWM MPW3HAKOB MONIOMKW WM paspylueHuss B y3nax u arperatax TC, yka3aHHbIX B BblbpaHHon KnveHToM
Mporpamme, KnneHT 0653aH NpekpaTuTb 3KCNiyaTaumio TPaHCMOPTHOrO cpefcTBa A0 nosnyveHus oT KomnaHun HanpasneHus Ha
aBTopusoBaHHyto CTO. KnueHTy Heobxogumo B TeyeHune 3 (Tpex) AHen HanpaBuTb B agpec KomnaHum npeaBapuTenbHyo 3asBky,
nocpeacTBoM TenedoHHOro 3BoHKa B Cryk0y NoAAEep KN KITMEHTOB KOMMNAaHMKM, NO yKasdaHHbIM Ha cante KomnaHum TenecoHam: 8
(800) 555-41-34, kpyrnocyToyHo, +7(812) 648-23-50 nnu +7 (495) 150-15-74, ¢ 10-00 go 20-00, KpOMe BOCKPECEHBS.

KomnaHus obsi3aHa B TeyeHue 3 (Tpex) pabounx gHen, ¢ MOMeHTa nony4eHns oT KnueHta npeaBapuTenbHON 3asiBKU, HAaNpaBuUTb
TC Ha aBTOpu3oBaHHyt0 CTO gnsi NnpoBeAeHMs AMArHOCTUKKU, C LIeNbio onpeaeneHns 060CHOBaHHOCTM BbIMOMHEHUs paboT no
Horoeopy. Ecnn cpok Hanpaenennss TC Ha guarHOCTUKy Obin HapylleH no obcTosTenscTBam, He 3aBucAwmMM oT KomnaHuu,
06s13aHHOCTb KoMnaHnm cunmTaeTcsl UCNOSTHEHHOW B CPOK.

KomnaHusa npegoctaBnset BO3MOXHOCTb Bbioopa CTO no MecTy XutenbCcTea knmMeHTa ¢ ycnosmem, 4to CTO BbligaeT 3aka3-Hapagbl
Ha BbINonHsaeMble paboTel, Yekn 06 onnaTe u obecneynBaeT 6€3HaANNYHBIN pacyeT.

KnueHT 06a3aH NponTn OuarHoCTUKy B TedeHue 7 (Cemu) kaneHaapHbIX AHEW C MOMEHTa HanpaBneHust (ecrvm He CornacoBaHo
uHoe). MNMepen npoxoxaeHnem anarHoctukm KnmeHT obs13aH npegocTaBuTb 4OKYMEHTHI, NOATBEPXAaLWmne hakT CBOEBPEMEHHOTO
npoxoxzaeHunsi KnneHTom nnaHoBoro TexHnyeckoro obcnyxumeaHuns TC. HenpoxoxaeHne KnneHToM AnarHoOCTUKM B YCTAHOBMEHHbIE
(vnu cornacoBaHHbIE JOMOSHUTENBHO) CPOKM cUYMTaeTC 0Tka3oM KnueHTa oT npegocTtaBneHus ycnyr Komnanum no 3asiBneHHomy
npu3Haky nonomku (gedekTy) n nuwaet KnveHta BO3MOXHOCTU MOBTOPHOrO obpalleHrs ¢ 3Ton npobnemon.

KnneHT 0653aH camMoCTOATENBHO 1 3a CBOW CHET OCYLLECTBUTL AocTaBky TC K MeCcTy NpoBeAEHNS ANArHOCTUKW NOSIOMKW, €CIN UHOE
He OroBopeHo B BbibpaHHoW KnneHtom lMporpamme.

KomnaHus Bnpase oTka3aTtb KnneHTy B BbInonHeHun paboT no [Jorosopy, B cnyyasx, ykadaHHbIX B pasferne 3 HacToAwmx Y CrnoBuii.

B cnyyae oTkasa KomnaHuu oT BbinosniHeHus paGoT no [oroeBopy, No obcToaTenscTBamM, ykaszaHHbIM B pasgerne 3 HacTosImx
Ycnosun, KnneHT o6s3an onnatntb yenyru CTO no AnarHocTnke CaMmoCTOSATENBHO, 3a CHET COOCTBEHHbIX CPEACTB.

Mocne nonyyenns Komnanuen ot cneuuanuctoB CTO ocywecTBuBLUMX AnarHocTuky TC, pe3ynbTaToB, NOATBEPXKOALMX NPaBo
KnneHnta Ha npoBeaeHue padot no Joroeopy, TC KnueHTta Hanpaensietcs Komnanunel Ha aBTopu3oBaHHyto CTO ans BbIMNONTHEHMS
BOCCTaHOBMWTENbHbIX paboT.

Mepen Hayanom nposedeHus pabot no [orosopy, KnueHT o6s3aH npeactaBuTe KoMnaHum 3akas-Hapsagbl, YEKUM UNU UHble
[OKYMEHTbI, NoATBepXaaLme akT CBOEBPEMEHHON 3aMeHbI CMa304HbIX Xuakocten TC, B COOTBETCTBUM C rpachMKoM NnaHoBbIX
TO, onpegeneHHbIM KoMmnaHuen n ykazaHHOM B HacToswmx MNMpasunax.

KomnaHuen nokpbiBaeTcs ctomMmocTb pabot Ha CTO, 3anacHbIX YacTer U pacxodHbIX MaTepuanos, MPY BO3HUKHOBEHWM MOSIOMKH
unn paspyweHusa getanen TC, ykasaHHbIX B BblopaHHoW KnveHTom [Nporpamme, BCneacTBMe NPOSBNEHUSA CKPbITbIX AedEKTOB
maTepuanoB unu cbopku. He nognexart obcnyxumBaHuio no [JoroBopy nonoMku, npovsolleflve B CreAcTBME eCTeCTBEHHOro
usHoca getanen TC, ogHMM M3 pesynbTaToB KOTOPOrO SIBMSIETCH MOBbLILIEHHbBIN pacxod macna Asurartens, usHoc (BblpaboTka)
petanew cuenneHns Ha MexaHudecknx n pobotusmposaHHbix KM, a Takke M3HOLWEHHblE yNNOTHUTENW, NPOKaaK1, canbHUK,
NbINbHUKW, PE3NHOBbLIE U MNAacTUKOBbIE AeTanu, Lenb rPM C HaTSHKUTENAMWU, PEMEHb IPM C HaTSXKUTENSMU, Lienb pasgaTovyHom
KOpOOKM.

3anyactu, npuMeHsieMble Ans NpoBeaeHust paGoT no [JoroBopy, MoryT 6biTb HOBbIMM, BOCCTAHOBMEHHBIMMW UMW NEpPeMeLLeHHbIMU,
HO C COXpaHEeHVWEeM BCEX CBOWCTB HEOGXOAMMbIX ANs AanbHeNLed KOpPeKTHo 1 GesonacHo paboTsl OTPEMOHTMPOBaHHOIO y3na
unu arperaTa.

Cpoku npoBefeHust paboT no [Jorosopy He MOryT npeBbilaTte 45 (copoka nsATv) fHel ¢ MOMEHTa onpeserieHUst HEMCNPaBHOCTU.



Ecnu cpok npoBefeHust paGoT no [JoroBopy Gbin HapylleH No o6CTosATeNbCTBaM, He 3aBucAWMM OT KoMnaHum, o643aHHOCTb
KomnaHum cumMtaeTcsi ICNOMHEHHON B CPOK.

Onsa uernen HacToAwmMX YCnoBwui, Nog MOMEHTOM oOnpedeneHns HeWCnpaBHOCTW MOHMMaeTcs farta nonyydeHus Komnanuen
oduumanbHoro 3akmntodeHus ot CTO no pesynbTatam npoeaeHHon anarHoctukm TC KnneHTa.

B nepwuog pevictus MNporpammebl, Bnagenew TC 06s3aH coxpaHsTb U, No TpeboBaHuio KomnaHum, NpefocTaBnsaTh BCHO MOSYHEHHYHO
oT CTO gokymeHTauuto, CBA3aHHY0 C PEMOHTOM U perynspHsim obcnyxmeaHnem TC.

3. O6cToATENLCTBA, UCKOYaKoLWMe oka3aHue KnueHTy ycnyr no [loroBopy

KomnaHusa octaenseT 3a cobon npaBo oTkasaTb KNMeHTy B oka3aHuu ycnyr, npeaycMoTpeHHbIX [loroBopom ecnu:

Ha MOMEHT 3aksoyeHus norosopa TC HaxoguTCs B HEUCNPABHOM COCTOSIHUM M UMEET SIBHble MPU3HaKW MOBPEXAEHUS U
HEeKOpPPEeKTHOW paboThbl B y3nax, nepeyncrieHHbIx B MNporpaMme.

npousoLuna nosioMka unu paspyluexHue getanen TC He nepevncreHHbIx B BbiopaHHon KnnenTtom MNporpamme.

€CTEeCTBEHHbIN U3HOC AeTanen, y3noB 1 arperaToB, NOKpbIBaeMbIx [Tporpammoin.

nmonoMKa unu paspyleHve ys3nos unu arperatoB TC npousownu wus-3a HecobniogeHuss KnneHToM peKoMeHOO0BaHHbIX
nsrotoutenem TC HOPM, pernameHTUPYIOLWMX KONMMYECTBO CMa3oyHbIX MaTepuanoB 1 aKchnyaTauuoHHbIX xugkocten B TC, a
Takke B CneAcTBUME paspyLUEeHWs UM HECBOEBPEMEHHOW 3aMeHbl PACXOAHbIX MaTepuarnoB wnu petanen, MNoaBEpPXeHHbIX

eCTeCTBEHHOMY U3HOCY (I'IpOKJ'Ia,D,KVI, Pe3nHOBbIE YNIIOTHEHUA, CallbHUKU, MNbIfIbHUKK, Uenb IPM C HaTAXUTENAMU, peMeHb IpM C
HaTKUTENAMMU, LiENb pas3gaToOYHON KOpOGKVI, aetann MmexaHmn3mMma cuenneHusa K0p06Kl/I nepekn4YeHna nepeanad n T.I'I.).

npown3oLLna NonomMKa anekTpoobopyaoBaHMs, 3NEMEHTOB Ky30Ba, canoHa unu getanen nogsecku TC.

HapylueHa ycTaHoBneHHas KomnaHuen 3awmtHas mapkuposka arperatoB TC KnueHrta.

nonomKa unv paspyLueHme y3nos, unu arperatos TC npon3owwny B NepemeLleHHbIX arperatax, M3HavanbHO He YCTaHOBMEHHbIX
narotosutenem Ha gaHHoe TC.

KnueHT He cmor npegocTaBuTb Komnanum cBoto Konuio 3asiBneHus o NpucoedvHeHun, a Takke 3akas-Hapsgbl, YeKU UMM MHble
OOKyMeHTbl ¢ oTmeTkamyn CTO, noaTeBepxaatowme akt CBOEBPEMEHHOro NpoxoxaeHus KnueHToOM MnaHOBOro TeXHWUYecKoro
o6enyxuanusa TC.

nonomka wnu paspylleHue ysnoB, unu arperatoB TC BO3HUKNM BCMeACTBME HapylleHus KnueHToMm rpadmvka NpoxoXaeHust
obsasarenbHoro TO, ykazaHHoro B gaHHon OdhepTe, a Takke, ycrnosui akcnnyaTtauum TC, onpegeneHHbIX 3aBOA0OM-U3roToBUTENEM
TC.

nofioMka Wnu paspylueHue yanoB, unu arperatoB TC npou3ownv BCreAacTBue Bo3genctsusi Ha TC xumuuyeckux BblIBpOCOB,
3arpsi3HEHUiA Bo3ayxa, AOPOXHOW COJM, XMMUYECKMN aKTUBHbIX BELLLECTB Unu A06aBOK K roproYe-CMa3oyHbIM MaTepuanam; AeicTBui
npupogHbix cun unu OTI, a Takke NPUMMEHEHUSI TOpOYe-CMa3oYHbIX MaTepmnanoB HeHaanexallero kayecTsa.

nonomMkKa unu paspylleHue y3noe, unu arperatoB TC npousolwnu u3-3a NpUMEHEHWUs1 AeTanel, Ha KOTopble He CyllecTByeT
nepBoHayanbHOWM rapaHTuM 3aBoaa-u3roToBUTENS.

NnorioMKa Unu paspyLueHue ysnos, unu arperatoB TC npousoLunu ns-3a npousseneHHon mogndukaumm TC He npegyCMOTPEHHON
nsrotosutenem TC.

nonomMkKa unu paspylleHume y3nos, Unm arperaTtoB TC npoun3oLunun Bcneacrtemne noJioMKu SHEKTpOO60py}J,OBaHI/IH TC.

KnneHt He cnepoBan pekomeHaaumaMm n OONONMHUTENbHbIM YCNOBUAM, €CIi OHU Obinn YKa3aHbl B 3aKa3-Hap;uqe NI UHbIX
OOKyMeHTax.

KnneHt ncnonbsoean TC (gaxe eAMHOBPEMEHHO), AN uenew, NpoTUBOpeYaluMx UM He NpeaycMOTPEHHbIX €ero OObIYHbIM
HasHa4YeHUAM - UCMbITaHUA Ha BPEeMsl, Ha CKOPOCTb, Ha MPOXOANMOCTb.

KnueHT ucnonb3oBan TC B y4yebHbIX uUensix, B Ka4ecTBE TaKCM MM KOMMEPYECKOrO TpaHCMopTa, ecnv AaHHoe He Obino
npenycMoTpeHo BblibpaHHon KnveHTom Mporpammon.

KnueHT Hapywnn rpaduk unm otkasancs oT npoxoxaeHus nnaHosoro TO, ykasaHHoOro B Hactoswux MNpasunax.
YyYETHblE AaHHble, yka3aHHble KnueHTom B 3asiBneHnn o NpucoeamMHEeHN He COOTBETCTBYIOT AENCTBUTENBHOW MHCpOpMaLuu.
KnneHToM HapyLueHbl yCrioBms HACcTOSILLLEro 4OroBopa.

B TeyeHWe cpoka AelcTBus BblbpaHHOW [Mporpammbl, CO CYETYMKOM MpovigeHHoro nytu (ogometpom) TC KnuveHTa, Gbinu
Nnpou3BeaeHbl Kakne-nmbo AencTBus.

NPUCYTCTBYIOT NOAO3PEHNS O MOLLUEHHUYECKUX U UHBIX MPOTUBOMNPABHbIX AeNCTBUSIX KnneHTa u/unmn TpeTbux nuu No OTHOLLEH MO
kK KomnaHun.



MpunoxeHne Ne4
k npaeunam OO0 «MNIMK» Nel2 ot 09.08.2019 .

NMPABUIIA OKA3AHUA YCNYT MOMOLLIM HA OOPOTE

B pamkax HacToswmx MNpasun OO0 "Pycckuii ABToMoToKny6" (nanee «KomnaHusi») okasbiBaeT no 3akasdy KnueHta ycnyrm nomoLum
Ha gopore B OTHOLLEeHUM TpaHCNOPTHOrO CpeacTBa, ykazaHHOro B 3asiBNIeHWN O NPUCOEANHEHUN.

1. OCHOBHBbIE NOJIOXXEHUA
1.1. [Ans uenen, npeAyCMOTPEHHbIX HAacToAWMMK [NpaBunamm, UCNonb3yrTCsA crneaytoLme onpeaeneHns U NOHATUS:

— Ycnyru - Ycnyru, okasbiBaeMble Komnanven u MNaptHepamm Komnavun KnvueHtam B o6beme u Ha ycrnoBusx, onpeneneHHbIX
HacToswumun MpaBunamu, B pamkax MNporpaMmei.

— AktuBauusa Mporpammel - [encteus, coBepwaembie OO0 «MNIK» no nepegaye gaHHbIX, OTHocAWmXca kK KnveHty, Komnanuuy, B
pesynbTaTte Yero KnmeHT nony4aeTt npaBo Ha obcnyxunBaHue B pamkax lMporpammbl.

—MNporpamma — komnnekc ycnyr, oka3biBaembix KomnaHuen KnueHTy, camoctoaTenbHO nnbo cC npvBnevyeHnem TpeTbux nuud, B
ob6beme 1 Ha ycrnoBusiX, ONpeAeneHHbix HacToawumm MNMpaemunamu.

— KnueHnT - Jlvyo, Bnagetwee w/unu OONyLWEHHOE K YNpaBIiEHWI0O Ha 3aKOHHOM OCHOBaHWM ABTOMOOWMMEM, MOAKMYaeMoe K
Mporpamme cornacHo HactoswmMm lMpaeunam. Mpu obpaweHnn KnneHta B KoMmnaHuio 3a oka3aHveM YCnyr, OH JOIDKEH Ha3BaTb Mo
TenedoHy cBov haMmnuio, UMSA M OTYECTBO, ATy POXAEHWS, a BNOCNEACTBUN NPW OKa3aHuM yCrnyrm — nNpeabsaBuTb NPeACcTaBUTENIO
KomnaHum gokymeHTbl, noaTeepxaatowime npaso KnveHTta Ha ynpasneHne ABTomobunem.

— KomnaHusa — O6LuecTBO € orpaHM4eHHON OTBETCTBEHHOCTLIO «Pycckuii ABToMoTOKny6».

— HanonHeHue lMporpammbl — o6bem u ycnoBuA pa60T N ycnyr, oKkadblBaeMbIX Komnanuen KJ'IVIEHTy B nopsanke, yCtaHOBNEHHOM
HacTosAwwumK MNpasmnamu.

— NapTHepbl - OpraHu3dauun naptHepckon cetn Komnawum, ocywectengawwme O6cnyxunsBaHne KnueHTOB B COOTBETCTBMU C
ycrnoBusaMM HacToswmx MNpaBun 1 [OroBopos, 3akntoyaemblx ¢ HAMU KomnaHuen. OTBeTCTBEHHOCTb 3a AencTBus lNMapTHepoB npu
ucnonHeHun Hactosawmx MNpasun HeceT KomnaHus.

—ABTOMOGMNL - HOBOE N NogepxaHHOe TPaHCMOPTHOE CPeACTBO (aBTOMOOWL), 3aperMcTpMpoBaHHoOe Ha TeppuTopumn Poccuiickon
degepaunm, Cc paspeLleHHON MaKkCMMarnbHOW Maccon He Bonee Tpex ThiCAY NSTUCOT Kurorpamm. YvMcno naccaxupos, Konvyectsa
baraxa w/vnu rpysa [OIKHbI COOTBETCTBOBaTb MNPEAYCMOTPEHHLIM TEXHUYECKMM XapakTepucTMkam IerkoBblX aBTomobunewn,
npefocTaBneHHbIM 3aBo4oM-U3rotoBuTenem.— LtatHoe obopyaosaHune TpaHcnopTHOro cpefdcTea — obopyaoBaHne TpaHCNopTHOro
cpeacTsa, NpeayCMOTPeHHOe NpeanpuaTMEM-U3roTOBUTENEM B KaYecTBe afieMeHTa KOHCTPYKLMM AaHHOro TpaHCNOpTHOro cpeacTsa.

— dBaKkyaTop — creuuanvampoBaHHOe aBTOTPAHCMOPTHOE CPEeACcTBO, npuHaanexaiwlee Komnadun wnm naptHepy Komnawum,
TEXHUYECKU U KOHCTPYKTUBHO NpeaHasHaveHHoe [ns Norpyaku, pasrpysku U NepeBoskn Apyriux TpaHCNopTHBIX CPEACTB NocpeaCTBOM
NOSIHOM WM YacTUYHON MOrpyskn NmM6o GYKCUPOBKW, B NOpsAKe, YCTaHOBNEHHOM TpeBGOoBaHWSMU MHCTPYKUMKM MO SKChyaTauuu
[aHHOro crneuuanMaMpoBaHHOrO aBTOTPAHCNOPTHOrO CPeacTBa M AeWCTBYIOLWMM 3akoHoaaTenbcTBoM. K aBakyaTopam, B Lensix
HacToAwwmX Mpasus, MoryT BbiTb NPUMPaBHEHbI TEXHUYECKME TPaHCMNOPTHLIE CpeacTea.

— [Ooporu - 06ycTpOEHHbIE UMK NPUCNOCOBNEHHbIE U UCNONb3yeMble AN ABWXEHWNS TPAHCMNOPTHBLIX CPEACTB NOMOChl 3eMnun Nnbo
NMOBEPXHOCTU NCKYCCTBEHHOTO COOPYXXeHus. [loporu BkntovaeT B cebsi OOHY MM HECKOIBKO MPOE3XUX YacTei, a Takke TpamBaliHble
nyTw, TPOTyapbl, 060UYMHBI U pa3fenuTenbHbIe NONOCH! MPY UX HAMUYUN.

— Oata Hayana O6cnyxuBaHus - KaneHfapHas gaTta, ykasaHHasi Kak nsTHaguatble cyTkM ¢ gatbl Peructpaumu Knventa B
Mporpamme, ¢ KOTOPOI HAYMHAETCA OKa3aHwe ycnyr KOHKPETHOMY KnnerTy.

— Cpok gencteus MNMporpammsl - 12 (aBeHaguaTh)/24(aBaguaTb YeTbipe)/36 (TpyauaTh wecTb)/48(copok Bocemb)/60 (LuecTbaecaT)
KaneHgapHblx mecsaueB no xenaHunio Knuenta ¢ Oatbl Pernctpaumm KnvenTa B lNporpaMme, B TeYeHME KOTOPbLIX, C y4eToM [aTbl
Hauyana obcnyxuBaHus, KomnaHus okasbiBaeT Ycnyrm koHkpeTHoMy KnneHty. OencTteue lNMporpammbl 3akaHumMBaeTcst B 23 4aca 59
MUWHYT NocneaHero AHs aenctens Nporpammbl Ans AaHHOrO KOHKpeTHoro KnneHTa.

— KoHTakT-ueHTp - Cnyx6a KomnaHuu, paboTatoLias KpyriocyTOYHO M KpyrnorogmyHo, opraHusytowas ObenyxusaHne KnmeHTos B
cny4yae ux obpawenunst no TenegoHHoMy HoMepy: 8(800) 234-95-06.

— TenedoHHbIN HOMep - TenedoHHbIe Homepa KoHTakT-LeHTpa KomnaHuu 8(800) 234-95-06, no KoTopomy KrnneHT MOXeT cBA3aTbCs
¢ KomnaHwuen.



1.2. Hactoswume lMpaBuna gencteytoT Ha Tepputopun Poccuiickon denepauium; ycnyr aBakyaLumm Um TEXNOMOLLM OKa3biBaloTCH B
ropofax, ykasaHHblx B NyHkTe 5 HacToswumx MNpaeun, a Tawke Ha pacctosHun 100 (cTa) KUNOMETPOB OT aAMUHUCTPATUBHbBIX rpaHuL
rOpOAOB, 32 UCKMIOYEHUEM TEPPUTOPUIA BOOPYXKEHHBIX KOH(DIMKTOB, BOWH, Ype3BblYaiHbIX MOMOXEHUN.

1.3. KomnaHus BbINOSHAET pa60TbI, OKasblBaeT ycnyrm un COD,eVICTByeT B NONyYeHun CKMOOK N UHbIX noao6HbIX npenmyLlecTs Ha
OCHOBaHMM Ooroesopos Komnanun c napTHepamun, B nopdagke W Ha YCNoBUAX, YCTaAHOBIEHHbIX HaCToAWMMU ﬂpaanaMM,
ncknoumTensHo KnneHtam/

1.4. B cnyyae BHeceHus usmeHeHui B 3akoHogaTtenbcTBo PP, 3aTparmsarolimx NpaBoOTHOLLEHMSA No HacToswmm lNpasunam, oHK
noanexar NpMBe4eHNo B COOTBETCTBME C BHOBb MPUHATHIMA HOPMATUBHBIMW akTaMn C MOMEHTAa BCTYMNIEHUSA UX B 3aKOHHYIO CUITY.
Ycnosusi, He OroBopeHHble HacTosAwmumK [Npasunamm, pernaMmeHTUpYTCa 3akoHoAaTenbcTBom P,

2.  HANOJIHEHUE NPOIrPAMM

2.1. B cooTBETCTBUM C HACTOALLMMMU I'IpanmaMM KomnaHnus 06;|3yeT09| no 3agaHuio KnueHta okasaTtb eMy ycnyrm (COBepLLIVITb
onpejerneHHble OencTBUA unu OCyLeCTBUTb onpeaeneHHy JJ,eﬂTeﬂbHOCTb) nomMoLln Ha gopore.

TenedoH KpyrnocyTovHoOW eanHoOM avcnetyepckon cnyxobbl: 8(800) 234-95-06.

2.2. B pamkax HanonHenus Mporpamm, KomnaHusa BbINonHSAET no 3aka3y KnueHTa KpyrnocyToyHo cneayoline paboThl, OKkasbiBaeT
cnegyowme ycnyrm n npegoctaensaeT KnueHTty cneayoLlyo MHpopMaLumio B COOTBETCTBUM C HUXKecneayoLwen Tabnuuen:

HanmeHoBaHue ycnyru dBaKyauusa

KoHcynbTauym aBTomexaHUKOB no TenedoHy
dBaKyauma

2.3. PaboTbl 1 ycnyru, cBsi3aHHble C BbIMOIHEHUEM JBaKyaLuMn BbINOMHAOTCS NPU YCNOBKUM yaaneHHocT ABTOMOBMNS He fanee 30HbI
OTBETCTBEHHOCTU KomnaHuuu. [paHuupbl 30HbI OTBETCTBEHHOCTM YKasaHbl B MyHkTe 5 HacToswmx [pasBun. Mpu HaxoxgeHun
ABTOMOGUNSA BHE NpeaenioB 30HbI OTBETCTBEHHOCTU, YKa3aHHOWM B HACTOSALLEM MYHKTE, U/UNW NPpU BbINOMHEHWUN paboT v ycnyr 6onee
YeM OAMH pa3 Mo Kaxaomy CoObITMIO, AaHHble paboTbl U ycnyrn okasbiBaioTcs KnveHTy B nopsigke, yka3aHHOM B MyHkTe 2.12
HacTosimx Mpasun. KonuyectBo obpallieHunii Mo BCeM yKa3aHHbIM BbilLie YCIyraM He orpaHuy4eHo.

2.4. HanonHeHwue lNMporpammel, ykasaHHOe B NyHKTe 2.2 HacTosAwwmx Mpasun BknoyaeT B cebsa cnegyowme Buabl paboT n ycnyr:

. QBaKyauvm npu NoJyIoMKe:

v [MomeLleHne NONHOCTBIO UNN YaCTUYHO TPaHCNOPTHOro cpeAcTBa Ha 3BaKyaTop, 3aKpensieHne TPpaHCNoOpTHOro cpeactBa Ha
3BaKyaTope;

v I'IepemeuJ,eHme TPaAHCMNOPTHbLIX CpeAcTB MNOoCpedACTBOM 3BaKyaTopa YyKa3aHHbIMW Bbllle MeToaamMu B MeCTO, YKas3aHHoe

KMWEHTOM, B rpaHuuax TeppuTopun, yka3aHHOM B nyHkTe 2.3 Hactoswwmx lpasun, ¢ yyetom TpeboBaHui HacToswwmx [pasun,
OenCTBYIOLLEero 3akoHoaaTenbCTBa M UHCTPYKLMI MO SKChyaTauum TPaHCNOPTHOrO CpeacTBa 1 3BakyaTopa;

v MepemelleHne TpaHCNOPTHOrO CPeAcTBa C 3BaKyaTopa Ha 3eMilio U/WMU NOBEPXHOCTb MCKYCCTBEHHOrO COOPYXeHus, nmbo
oTuenneHne BykcnpoBOYHOro Tpoca, NMnbo ycTpoicTea, obecnevnBarloLLero XecTkylo CLenKky Mexay TPaHCMOPTHbIM CPedcTBOM U
3BaKyaTOpPOM B LIeNsiX OCTaBfeHNS TPAHCMOPTHOrO CpeacTBa B MecTe, yka3aHHOM KIIMEHTOM, B rpaHMuax Tepputopun, ykasaHHoONM B
nyHkTe 2.3 HacTtoawwmx lMNpasun, ¢ ydyeTom TpeboBaHui HacToswmx [MpaBun, AeNCTBYIOWEro 3aKoHoAaTeNbCTBa M MHCTPYKUMIA NO
3KCMnyaTaumnm TPaHCNOPTHOIO CPEACTBA M 3BaKyaTopa;

Ycnyra okasbiBaeTcs OecnnaTHO B npefenax agMUHUCTPaTMBHBIX rpaHuy [opogoB TeppuTtopunm obcnyxuBanus (r. MockBa — B
npegenax MKA[L) n Ha pacctosiHum - oo 100 (CTO) kKM OT agMMHUCTPaTMBHBIX rpaHuy, ropogos (r. Mocksa — ot MKAL) n Tonbko B
cryyae ecnv MosfioMka no pesynbTatam OWarHOCTMKM, MPOBEAEHHOW Ha CTaHUMW TeXHUYEeCcKoro obCnyxvBaHWA W peMOHTa
aBTOMOOWMEeNn, NpM3HaHa rapaHTUAHON.

Mpu HaxoxaeHnn Knuenta Ha Tepputopun Poccuiickon ®epepaumm Ha GonblieM pacCTOSAHWM, YEM yKasaHo Bbille, Ycnyra MoxeT
ObITb Oka3aHa KomnaHven npu ycnoBum Hannyms y Hee unu y ee lNapTHepoB B aHHOW MECTHOCTU TEXHUYECKOW BO3MOXHOCTM 1 3a
pononHuTenbHyo onnaty KnveHTom B HanmuyHoW ¢hopme HenocpeAcTBEHHO Ha MecTe Mo hakTy okasaHusa ycryrm no 3apaHee
coobueHHomy KnneHTy Tapudy. Konnyectso obpalleHuin 3a gaHHon Ycnyron KnueHTom — 2 pasa 3a cpok aevicteus [NporpaMmbl 4nst
[aHHOrO KOHKPETHOrO KIMeHTa.

2.5. MMobble paboThl, BEIMOMHSAEMbIE MO TPeGOBaHMIO KnveHTa B paMkax HanonHeHust Mporpammbl, BbINOMHSOTCS B €70 NPUCYTCTBUM
W TOMbKO Mpu NpeabsBreHnn KnmeHToM [OKYMEHTa, YAOCTOBEPSIOLWEro NMYHOCTb, CBMAETENbCTBA O pPerucTpaumm TpaHCNopTHOMo
cpeactBa  (macnopTa  TPAHCMOPTHOrO CPeAcTBa WM TEXHWYECKOTrO MacropTa TPaHCTMOPTHOrO CpeacTBa) U JOKYMEHTOB,
NOATBEPXKAAIOLWMX 3aKOHHOCTb BIafeHWsi [daHHbIM TPAHCMOPTHLIM CPeACTBOM, TarioHa O MNPOXOXAEHUM TOCYyAapCTBEHHOIO
TEXHWYECKOrO OCMOTPa AaHHbIM TPAHCMOPTHLIM CPEACTBOM.

2.6. KomnaHusi BnpaBe 0Tka3aTb NOMHOCTBIO UMK YaCTUYHO B BbINOMHEHWUW No6bIX paboT 1 ycnyr, NPOBOAMMbIX B paMKax HarnonHeHNs!
MporpamMMbl, €Cny Takoe BLINOMHEHUE 3aTPYAHEHO WM HEBO3MOXHO B CUIY OTpaHWYeHust JOCTyna K TPaHCMOPTHOMY CPencTBY
coTpyaHvkoB Komnanum n/vnm MaptHepa KomnaHum; BbINONHEHME TakuxX paboT CBA3aHO C BO3HUKHOBEHWEM OMaCHOCTU MPUYMHEHNS]
Bpeda.



2.7. KoMnaHusa He HeceT OTBETCTBEHHOCTM 3a NpuunHeHue KnveHTty KoMmnaHum mMopansHoro yuiep6a, ynyLleHHoi Bbirogsl, NpocTos,
noTepw Aoxofa U OPYrMX KOCBEHHbIX U KOMMEPYECKUX NOTEPb, YOLITKOB M pacxoaoBs, kak KnueHToB KoMnaHuu, Tak v TpeTbux nu, B
TOM 4uCre, HO, He OrpaHuYMBasicb: LITpadbl, NPOXMBAHWE B TOCTUHULE BO BpEMSI PEMOHTa TPaHCMOPTHOTO CPEeACTBa,
KOMaHAMPOBOYHbIE PacXofbl, MOTEPU, CBSI3aHHbIE CO CPOKaMy MOCTaBKU TOBApPOB U NMPOM3BOACTBA YCIYr U TOMY NofobHoe, ecrnu aTu
NOCMNeACTBUSA He Bbl3BaHbl BUHOBHLIMU AeicTBUSMM KoMnaHuu.

2.8. B cooTBeTcTBUM C HacTosiwmmu Mpasunamm KomnaHus He HeceT OTBETCTBEHHOCTM U BripaBe oTKasaTb KnueHTy B BbINOMHEHUN
paboT u/unu NpefocTaBneHUN yCnyr, NpeayCMOTPEHHbIX B MyHKTe 2.2. HacToAwwmx Mpasun B crnyyasix:

— YMbIWneHHblX gencteui KnveHta, nuvua, OOMNYLEHHOro K YNpaBMAEHUI0 TPaHCMOPTHbIM CPEeACTBOM, YKa3aHHbIM B y4eTHON
MHGOpPMaLu1, NaccaxMpoB 3TOr0 TPAHCMOPTHOIO CPEACTBA, HANPaBMEHHbIX HA HACTyNNeHne cobblTUS, NPEAYCMOTPEHHOIO MYHKTOM
2.6 MNpaBun, NMMbo Npu COBEPLUEHNM WUIN MOMbITKE COBEPLUEHUS YKa3aHHbIMW NMuaMun NPECTYNIIEHUS UMM UHOTO MPOTUBOMNPAaBHOIO
nesHus;

— Tpwn obpawieHnmn KnueHra:

. He AONYLEHHOrO K YNpaBneHnto AaHHbIM TPaHCTNOPTHLIM CPeACTBOM;

o He MMeloLLero JOKYMEHTOB, NOATBEPXKAAOLWMNX NPaBO BnafaeHusi, NoNb30BaHWS U/UMK pacrnopskeHWs AaHHbIM TPaHCNOPTHLIM
CPeacTBOM;

o HaxoAsLWerocss B COCTOSIHAM J0GOM hOPMbl  anKkoronbHOro, HapKOTUYECKOrOo WM TOKCUYECKOrO OMbSIHEHUSI WUNW NOA

BO3[ENCTBMEM MeAMKAMEHTO3HbIX MpenapaToB, MPUMEHEHWE KOTOPbIX MPOTUBOMOKA3AHO MPW YMPaBMEeHWN TPAHCMOPTHLIMU
cpegcTBamu, a Takke, ecnu KnneHt Komnanum oTkasancsa nponTn MeguumMHCKoe oCcBuaeTenbCTBOBaHNE (IKCNepTuay);

— MMpoTuBonpaBHbIX AencTBuiA KnueHTa, TpeTbuX Nl B OTHOLEHUM paboTHMKa KomnaHum u/unu napTHepa KomnaHuu, a paBHO npu
3aKOHHbIX TPEBOBAHMAX YMONMHOMOYEHHbIX JOMHKHOCTHBLIX U/WMN UHBIX ML, O NPEKpaLLeHU BbiNomnHeHus paboTt unm ob otkase oT ux
BbINOHEHUS;

— [MNpw HaxoxAaeHWM TPaHCMOPTHOroO CPEACTBa BHE TEPPUTOPMU, NPEAYCMOTPEHHON NyHKTOM 2.3 lMpasun;
— O6palueHus KnueHTa BHe cpoka genctsus Mpasu;

— Wcnonb3oBaHusi TpaHCMOPTHOMO CPeacTBa, YKasaHHOMo B y4eTHOM MHOPMAaLUM B COPEBHOBAHUSAX, UCTIbITAHUAX UK AN 06yYeHus
BOXOEHWIO;

— Cpayn TpaHCMOpTHOIO CPEACTBa, YKA3aHHOIO B YYETHOW WHGOpMauUWMW B NM3WHE, apeHdy, NpokaT Wnu 3aror, ecn UHoe He
YCTaHOBIEHO AOMOSHUTENbHBLIM COrfalleHneM;

— HapywweHusi KnneHTOM Mnm MHbIM NULOM NpaBui 3KChyaTaumMm TPaHCNOPTHBLIX CPEACTB, YKka3aHHbIX B YHYETHOW MHopMaLum, B TOM
yucrie MCMonb3oBaHWE TEXHUYECKU HEWCNPaBHOrO TPAHCMOPTHOTO CPEACTB, TPaHCMOPTHOrO CPeacTBa, He npolleflero
rocyapCTBEHHbIN TEXHUYECKUIA OCMOTP B YCTaHOBIIEHHOM NOPSAKE, HAPYLLEHWUS MPaBUI1 NOXapHOW Ge30nacHOCTU, NpaBu NepeBo3ku
N XpaHeHUs1 OrHeonacHbIX U B3PbIBOOMACHBIX M MHbIX OMACHbLIX BELLECTB, U/UIK TSXKENOBECHBLIX TPY30B M NpeamMeToB, TpeGoBaHMii
6e3onacHOCTU NpU NepeBo3kKe rpy3os.;

— Bos3pelicTBuS saepHOro B3pbiBa, paavaunm Unv paguoakTUBHOIO 3apaXeHust;

— BoeHHbIX gencTeun, MaHeBpPOB UMM UHbIX BOEHHbIX MepOI'IpI/IﬂTMVI, rpam,anCKon BOWHbI, HapOAdHbIX BOJTHEHWI BCSAKOroO poaa nnun
3a6acToBOK, KOH(*)I/ICKaLLVIVI, nN3bATUA, PEKBU3NLINK, apecTa UM YHUYTOXEHUA TPaHCNOPTHOro cpeacTtBa, yKa3aHHOIo B YyeTHOM
I/IHCbOpMaLI,I/WI no pacnopsAXeHu rocyaapCTBeHHbIX OpraHoB.

— HecoobweHusi KnveHToM B yCTaHOBNEHHOM HacTosilmmu MNpaBunamu nopsake cBegeHuii 06 MUsMeHeHUN/HECOOTBETCTBUN YYETHbIX
[OaHHbIX, cCo0bLLEHHbIX KnueHTom npu akTuBaumm MNporpammbi.

— Mpwn dakTnyeckom OTCYTCTBUUN AkTtnBaumm Nporpammbl 4nst KOHKPETHOro KnneHta Ha MOMEHT OKasaHus ycnyru.

2.9. PeweHne 06 obbeme, BMAE BLINOMHAEMbIX B paMkax HamonHeHusi [NporpamMmbl paboT u ycnyr, a Takke o6 orpaHu4eHun
WCMOSTHEHUSI NN OTKa3e OT UCMONHEHUSI MOMHOCTBLIO UMM YAaCTUYHO NPUHUMAETCS YNOMHOMOYEHHBLIM COTPYAHUKOM KomnaHuu u/unm
napTHepa B 3aBWCUMOCTU OT MMEIOLLUMXCS YCMOBUIN, HanMunsi BO3MOXHOCTM U C y4eTOM BorieusbsiBneHuss KnueHta Komnanuu, B
COOTBETCTBUW C AEWCTBYIOLMM 3aKOHOAATENLCTBOM, U HacTosiwmmu MNpasunamu. B nio6om cnyvae KomnaHusi octaBnsieT 3a coboi
npaBo OTka3aTb MOMHOCTbI MMM YACTUYHO B OKa3aHWW ycnyr KrveHTy npy HanmuyMm nogo3peHuidt O MOLLUEHHUYECKUX UMW MHBbIX
NPOTUBONPABHbIX AeUCTBUIA KnneHTa n/unm TpeTbrx NnL, No OTHOLWEHMIO K KoMNaHum n/vnu Tpetbum nuuam.

2.10. Iltobble ymblwneHHble genctema Knventa/[JoBepeHHoro nuua KnueHTa, HanpaBrneHHble Ha HEOOOCHOBaAHHOE NosydeHue Ycnyr
(no ocHoBaHusIM, He cBs3aHHbIM ¢ HeucnpaBHocTbo/A Tl n/vnn He B oTHOWEHUM TpaHCMOpPTHOro cpefcTsa). [lokasaTenscrtBamu
hakTa 3noynoTpebneHus npaBamu, NpegycMOTpeHHbiMW [MpaBunamu, co cTopoHbl KnueHTa/[JoBepeHHOro nuua npusHaeTcst
ayauosanucb TenedOHHOro pasroBopa, NMMbo CoOOTBETCTBYHOLLAS OTMETKA B JOKYMEHTaX, 0hopMIIsieMbIX COTPYAHUKOM KomnaHum unm
napTHepa KomnaHum Ha MecTe oKka3aHus ycnyr.



2.11. CTOMMOCTb U NOPSA0K OKa3aHUs MHBIX YCIYT 1 MEepPOoNpUsiTUiA, ocyLlecTBrsieMbix KoMnaHuel, oka3biBaeMbiX B paMKkax yCTaBHOM
[esTenbHOCTU 1 He NpedyCMOTPEHHbIX HAaCTOSLLMM pasfenoM, ycTaHasnueatoTcs KomnaHueii B Buae npeickypaHTa, pasmeLlaeMoro
Ha calTe koMnaHuu. KomnaHus BnpaBe B OQHOCTOPOHHEM MOPSAKE WU3MEHSATH MPENCKYpaHT C pasmelleHuem ero Ha caunte 6e3
[OMOMHUTENBHOTO yBeAoMneHust KnueHTa.

2.12. B cnyyae 3akasa KnueHTOM ycnyr/BbiNOnHeHUs paboT, 3a WCKAYEHWEeM CnpaBOYHO-KOHCYNbTALMOHHBIX YCnyr W
npefocTaBneHns NporpaMM fosnbHOCTU, BHE TEPPUTOPUMU, YKasaHHOW B NyHKTe 5 Hactoswmx lMpasun, a takke AONONHUTENbHBLIX
ycnyr wunu AOMNOMHUTENbHOTO KOMWYecTBa YCMyr, He BXOASLIMX B NepeyveHb cornacHo n. 2.4, npu HeobxoAMMOCTU NpoBedeHus
pononHuTenbHbIX paboT ansa obecneyeHns BLINOMHEHUS YCNyr B pamkax HanonHeHus porpammbl, KnueHT onnauvsaet ycnyru
KomnaHuu, ncxogsa ns Tapuda, 4enCTBYOWEro Ha MOMEHT obpalleHus.

2.13. O6sa3aHHoCcT KomnaHuuM no OTHOWeEHWO K KnueHTy no okasaHwuto YCryr, BbIMOMHEHW0 paboT BO3HMKAOT POBHO 4epes
YyeTblpHaALaTb CYTOK Mocre 3aBepLueHus npouenypbl Aktnaumm MNporpamei.

2.14. [OenictBue [Mporpammbl 3akaHumBaetca B O yacoB MOCKOBCKOro BpeMEHM [HSA, Creaylollero 3a TpucTa LecTbAecaT
LecTbiMn/ceMbCOT TpuaLaTe BTOpbIMU/OQHA ThbiCSYa AEBAHOCTO BOCbMbIMW CyTKamMu C MoMeHTa AkTuBauuu [lporpammbl, B
3aBMCUMOCTM OT CPOKa OeNCTBUSA COOTBETCTBYOLEN [porpammebl.

3. TMPABA U OBA3AHHOCTHU
3.1. KnueHT umeeT npaBo:

— lMNMpepoctaBnaTe BO3MOXHOCTb Monb3oBaTtbcs [porpammont ogHomy [doBepeHHoMy nuvuy KnveHTa ¢ 3aHeCceHMeM €ero yYeTHbIX
OaHHbIX B 6a3y KomnaHuu ©e3 gononHUTEnbHOM MnaTbl OTHOCMTENBHO OAHOrO TPaHCMOPTHOrO CpeAcTBa OAMH pa3 3a nepuog
nencteua lNMporpammebl. MNMpouenypa 3aHeceHus B 6a3y KomnaHuym faHHbIX O [loBEpeHHOM nuvue OCyLlecTBnseTcs no TenedoHy
Komnanum 8(800) 234-95-06 npu coobuieHnn KnneHtom ceoero ®UO, nathbl poxaeHusi, AaHHbIX Ha [loBepeHHoe NuLo.

- OavH pas 3a 0avH KaneHaapHbI rof M3MeHUTb TpaHCNOPTHOE CPeACTBO C 3aHECEHMEM ero YYeTHbIX AaHHbIX B 6a3y KomnaHum 6e3
pononHuTensHon nnatbl. Npouenypa 3aHeceHusi B 6a3y KomnaHuy gaHHbiX 0 [JoBEPEHHOM nuue OCyLecTBNAeTCA No TenedoHy
KomnaHum 8(800) 234-95-06 npwu coobeHun KnueHtom ceoero ®NO, oatel poxxaeHUsa 1 faHHbIX Ha [JoBepeHHOE nuuo.

— 3akasblBaTb, NpuobpeTaTh 1 NoNb3oBaThCs ycrnyramu KomnaHum, nonyyaTtb CrpaBoOYHO-KOHCYbTaLMOHHY MHpopMauuio.

— CoobwaTtb KomnaHum 060 Bcex HegocTaTkax paboT, cCnpaBOYHO-KOHCYNbTaLUMOHHOW MHOPMaLum W/unm nporpaMmmel TIOSMbHOCTY
coTpyaHukam KomnaHum n/vnun naptHepam Komnanun.

3.2. KnueHT 0693aH:

— JlnyHo 3akasbiBaTb, npuobpeTtatb M nomb3oBaTbcA ycnyramu Komnawum w npepoctaBneHHon KomnaHmewn cnpaBoOYHO-
KOHCYNbTaUMOHHON MHpopMaLmen, x nnogamu n pedynotatamu.

— ObecneunTb 4OCTOBEPHOCTb Y4EeTHOM MHAOPMaLmK, coobLyaemMor CoTpyaHMKY KomnaHum n/vunm naptHepa npu okasaHuv ycnyru u
npu Aktnsauum Nporpammei.

— TMpw 3akase ycnyru u/vnu paboTbl, coobliaTb COTPYAHUKY KomnaHum n/vnu napTHepa nosiHyl U AOCTOBEPHY0 MHGOpMaLMio O
XapaKkTepuCTUKax 3akasbiBaeMblX YCryr Unn paGoT, a Takke 0 HEOBXOAMMOM MECTE UX NOJSyYeHUs.

—Mepepn Hayanom BbINONHEHMS PaBoT U/MNK okasaHust yCnyr, NPeAyCMOTPEHHbIX HacTosLWmMMK [MpaBunamu, NpeabsaBUTb COTPYOHUKY
KomnaHum u/vnv naptHepa no nepeomy TpeboBaHUIO AOKYMEHT, YAOCTOBEPSIOLLMIA IMYHOCTb, CBUAETENBLCTBO O PErMcTpaumm 4aHHOro
TPaHCMOPTHOrO CpefcTBa, [AOKYMEHTbl, MNOATBEPXOAlOLMe MpaBO BRafEeHWs, MONb30BaHUSI WM PACMOPSKEHUs  AaHHbIM
TPaHCMOPTHLIM CPELACTBOM, TaNoOH O NPOXOXAEHUN FOCYAAPCTBEHHOIO TEXHUYECKOrO OCMOTpa AaHHBIM TPaHCTNOPTHLIM CPEACTBOM.

— CBOEBpEMEHHO MpPOBEPATH 06BbEM M Ka4yeCcTBO BbIMNOMHEHHbIX paGOT, OKa3aHHbIX ycnyr mu npuHMMaTb BbINOJTHEHHbIE pa6OTbI,
OKa3aHHble yCnyrun B nopdaake, npeayCMOoTpeHHOM HacToAwnmMmn [NpaBunamu.

—Nocne okoHYaHMA BbINONHeHMSA paboT nognucaTtb BCe AOKYMEHThI, 0ohopMriseMble coTpyaHnkom Komnanum n/vnu naptHepam. MNpu
Hecornmacum C AaHHbIMW, COAEPXalMMUCH B OOKyMeHTax, OdOpMISieMbIX MO OKOHYaHuuM paboT, MnM HeyaoBNEeTBOPEHHOCTU
KayeCcTBOM YCrnyr HemMeZaneHHo cooblwmTb 06 aTom B KomnaHuio no tenedoHy 8(800) 234-95-06, n/unn NUCbMEHHO U3MNOXUTbL CBOU
BO3paxkeHns B opopMnsemMblX JOKYMEHTaX.

— BbinonHaTe BCe pekoMeHgauun, OaHHble npeacTaBuTeNnAMU KomnaHuun, a Takke napTHepamun KomnaHuu, kacatowmecs
OKasblBaeMbIX ycnyr KomnaHum.

— Coobuatb KomnaHum 060 Bcex M3MEHeEHMUsX B YYETHbIX AaHHbIX, B Te4YEeHNe Tpex pa60‘—WIX OHen C MOMeHTa HaCTYNNeHNUs USMEHEHUN
YYeTHbIX OaHHbIX. B cny4vyae HeWucnoJiHeHuA KnueHTtoM aTol o6si3aHHOCTU B YCTaHOBﬂeHHbIIZ CPOK, y4eTHble OaHHble CYUTaKTCA
npasunbHbIMK, 1 KOMNaHus He oTBeYaeT 3a NOCNeACTBUS HECOOTBETCTBMUS YYETHbIX AaHHbIX hakTudeckon nHpopmauun.



—CopepxaTb TpaHCMOPTHOE CPEeACTBO, YyKasaHHOe B Y4YeTHOW WHGOpMauuM B WCMPABHOM COCTOSIHUM, MPUHMMAaTb Mepbl
NPeaoCTOPOXKHOCTY B LIENSX NpedoTBpaLleHnst MPUYNHEHUs yuepba TpaHCNopTHOMY CpeacTBy.

— BbinonHate ycnosusa HacToswmx Mpasun.

3.3. KomnaHus nmeeT npaBo:

—OkasbiBaTb YCInyrun v BbINOJNHATb paﬁOTbI, npenycMoTpeHHble HanoJiHeHneM nporpamMmbl KnneHTa, kak cBOMMU cunamu, Tak u cunamm
1 3a cyeT napTHepos KomnaHuw.

— lNpoBepaTb NpeacTaBneHHyo KnneHTom nHdopMaLuumio, a Takke BbinornHeHne KnneHtom ycrnosuin Hactoawmx MNpaswn.
— [NpoBoanTb 0CMOTP 1 ob6crneaoBaHVe NOBPEXAEHHOro TPaHCNOPTHOrO cpeacTBa.

— OrtkasaTtb B npegoctasneHnn KnveHnty Komnanum ycnyr n BbINofHeHnn paboT, B COOTBETCTBUM C NMYHKTOM 2.8 HacToswmx MNpasun,
a Takke, B nopsfke, yCTaHOBIEHHOM 3akoHodaTenscTBoM Poccunckon defepaunu, B crniyvyae HapylleHus KnveHTom ycrnosui
HacTosawwmx Mpaswun.

— OTkasaTb NOMHOCTBI0 MMM YaCTUYHO KNUEeHTY KoMnaHuv B NpefocTaBneHuun ycryr, CrpaBoOYHO-KOHCYMbTaLMOHHON MHopMaumu,
obecneyeHnss NporpaMmm NOANBHOCTU, B CIyYasx:

. HecooTBeTCTBMA Yy4eTHbIX AaHHbIX, COOOLeHHbIX KnneHTom npu AkTnBauum [NporpaMMbl, COOTBETCTBYHOLLMM YYETHBIM
OaHHbIM, CO0bLEeHHbIM n/unn npegocTasBneHHbiM KnveHTom npu 3akase, npuobpeTeHnn n/vnu nonyveHum ycnyr Komnanum wvnm
nporpaMmbl NOANBHOCTU, @ PaBHO MPU HECOOTBETCTBMU AENCTBUTENLHOCTU MHOpMauuu, npegoctasneHHon Komnawum w/vnm
napTHepy KomnaHum npu 3akase ycnyr

. 3akasa KnveHTOM u/unu TpeTbum NMUOM OT UMEHU W/unu no nopyyeHuto KnmeHTa BbINOMHEHUA Kakux-nnbo OencTBvin B
OTHOLLEHMN MHOrO TPAHCMOPTHOro CpeacTBa (C MHbIMK OMO3HABAaTENbHLIMU PErMCTPaLMOHHBIMI 3HaKaMu, MAEHTU(UKALNOHHBIMM
HOMepaMu 1 TOMY NOAOGHBIMU KBanMMULMPYIOLWMMK NPU3HaKaMu), YeM yKasaHO B YYETHbIX AaHHbIX, COOOLEeHHbIX KnMeHTom npu
nepsoM obpatleHumn 3a Ycnyramm B Komnanutio.

. Hapywenunsa KnueHTom ycnosuii HacTosawmx Mpasun.

. Ecnn HeobxoanmocTb 3aka3a unv npmobpeTeHns ycnyr Bbi3BaHa MPOTUBONPaBHbLIMU MHTepecaMun KnneHTa, a paBHO B Criyvasix,
Korga ux BbIMOSTHEHWE HENOCPEACTBEHHO W/Mnu hakTUYeckn CBA3aHO C HeobxoaAMMOCTbiO HapyweHus KomnaHuewn TpebosaHui
OeNCTBYIOLLLEro 3aKOHOAATENbCTBA, MPUHATLIX B 06LLECTBE HOPM HPaBCTBEHHOCTY U MOPanw.

3.4. KomnaHus obs3aHa:

— CoobwWwmTb KnneHTy nepeyeHb OOKYMEHTOB, HEOOXOOMMBIX K NMpeAcTaBneHuo Ans obpalleHuit B KoMnaHuio B TeX WU MHbIX
cUTyauusx.

— He pasrnawartb cBegeHuin 0 KnmeHTe, 3a MCKMIOYEHNEM CrlydaeB, NPAMO NpegyCMOTPEHHbIX 3aKOHOAATenbLCTBOM Poccuiickon
®epepaunmn. KomnaHus octaensieT 3a cobow npaso cooblatb cBefeHns o KnveHTte cesoum lMapTHepam Ha ycnoBusix, B obbeme 1
nopsiake, NpeayCMOTPEHHOM JOrOBOPOM, 3aKIMHOYEHHBIM C NapTHEPOM.

— CoBepLuaTb UHblEe AEWCTBUS, MPeayCMOTPeHHble HacTosWwmMm MpaBunamm u sakoHodaTenbcTBoM Poccuiickoin deaepauum.
4. OCOBbIE YCNOBUA

4.1. He coobLieHne y4eTHbIX AaHHbIX, @ paBHO HEBEPHOE UX COOBLLEeHME No BUHE KnneHTa BneyeT oTkas B BbiNonHeHUN KomnaHuen
paboT 1 nNpefocTaBneHnn NPUOPUTETOB, NPEAYCMOTPEHHbIX HacTosWwmMmu MpaBunamm. HecooGlieHne otyecTBa KnueHTa BO3MOXHO
TONbKO B Cry4Yae, eCrv Hanuyne oT4ecTBa He NpeaycMOTPEHO HaumMoHarnbHbIMU 06blYasiMmn, BeporcnoBeaaHneM u/nnm croxusLieincs
NpPakTUKON B AaHHOW MECTHOCTM U/UN 3aKOHOAATENBCTBOM MeCTa NpoXuBaHus/poxaeHns KnvenTa.

4.2. B pamkax HacToswmx MpaBun Hagnexawmmm B paBHOW CTEMEHW NPU3HAKOTCH YBEAOMIEHUS, COODLLEHUS, 3asiBNEHNS U UHAs
BO3MOXHas nepenucka mexay Knunentom n Komnanuen (MaptHepamn KomnaHum), coBeplueHHasi NMCbMEHHO, OTnpaBneHHas u/unum
nosny4yeHHasi NOCPEACTBOM 3MEKTPOHHbIX, TENEMOHHBIX U UHBIX CPEeACTB CBsA3U. [Npu MCnonb3oBaHUM CryXO KOPOTKUX TEKCTOBbIX
coobuweHuit (SMS-coobLeHnin) Npu nepegaye Mx Ha YCTPOMCTBA, NPeAHa3HayYeHHble Ans npuema/nepegaydm Takux coobLeHnii sTo
NpaBuIo NMPUMEHSETCS TONbKO A7 COOOLLEHUI, HanpaBneHHbIX CO CTOpPOHbl KomnaHum. KomnaHusa octaensieT 3a cobon npaeo
nucnonb3oBaTtb MHGOpMaLUMo, coobleHHyto KnmeHTom npu aktuBauummn NporpamMmbl Ha YCOBUSIX U B NMOPsiAKe, NPeayCMOTPEHHOM
HacTosLwumM [JoroBOpoM pa3ymMHO 1 J06POCOBECTHO B CBOMX LIENSIX, B TOM YMcne nepeaaBatb 3Ty uHdopmaumio MNaptHepam KomnaHum
ONA Tex Xe uenen.

4.3. Ycnyrn KoMnaHum oKasbiBalOTCA TOSNIbKO C TEM TPAHCMOPTHBIM CPEACTBOM, KOTOPOE yKasaHO B YYETHbIX AaHHbIX. B cnydae
U3MeHeHUs TpaHcnopTHoro cpeacTea, KnneHt oba3aH coobwmts 06 aTom B KomnaHuio B TeyeHue Tpex pabounx ¢ AHEW C MOMEHTa
Takoro nameHeHus. Ob6sa3aHHOCTL KoMnaHum okasbiBaTb YCNyrM ¢ AaHHbIM TPAHCMOPTHBIM CPEACTBOM BO3HUKAET TOMbKO vepes 24
Yyaca C MOMEHTa U3MEHEHUS YYETHbIX AaHHbIX. Takoe n3MeHeHve JonyckaeTcs He Gornee YeM OAVH pa3 B TEYEHME CpOKa OEVNCTBUS
[porpammbl.



4.4, KnuneHThl, YKasaBLlune B y4eTHbIX OaHHbIX TPAHCNOPTHbIE CpencTBa, He dABndAtoLnecA 0OGBHEKTOM OKasaHust ycnyr, BblINOJIHEHUA
pa60T B COOTBETCTBMUM C HaACTOALMMU I‘IpaamnaMM, He BhnpaBe noJsib3oBaTbCA Yycrnyramm wu pa6OTaMI/I B paMKax 3KCTpeHHOIZ
TEXHUYECKOM NOMOLLM U 9Bakyalunn TPaHCNOPTHbIX CpeacCTB. Komnanusa BrpaBe OKa3aTb yKa3aHHble YyCIyru, BblINOJIHUTb YKa3aHHble
pa6OTbI B OTHOLUEHUWN TaKMX TPAHCMOPTHbIX CpeaACTB Npu Hann4um TEXHNYECKOW BO3MOXHOCTM 3a cyeT KnneHTa.

4.5 KomnaHus Bnpaee oTka3aTb KnueHTy B oka3aHuu ycnyr B criyyae TpexkpaTHOro 3noynotpebrneHusi ycnyramu Komnanum co
CcTOpoHbl KnuneHTa, a paBHO Npu TpexXKpaTHbIX NonbITkax KnneHTa coBepLUMTb Takue 3noynoTpebnexus.

4.6. 3noynoTtpebnexHnem ycnyramm KomnaHmm co cTopoHbl KnueHta cuntatotesa cnegyrowme genctena Knuenta:

— TpexkpaTHoe HeBbINOMHEHWE pekoMeHdauun Komnauuu, OaHHble KJ'IVIeHTy npn OKa3aHWW ycnyr Ha ycnoBuax n B nopdnke,
npegycMoTpeHHbIX HaCTOALLMMU Mpasunamu;

—3akas ycnyr no TpaHCNOPTUPOBKE TPAHCMOPTHOIO cpeacTsa nnn AKCTPEHHOM TEXHNUYECKOW NMOMOLLN B Cry4vasix, He npegyCcMOTpPEeHHbIX
HacTosawwumK MNpasunamu;

— YMBbILWMEHHBIW 3aKa3 yCcrnyr no TeEXHUYecKkon nomoLum 6e3 HeobXxoaAMMOCTH, a PaBHO YMbILLIMNEHHBLIM 0B6MaH KomnaHum npu ykasaHum
HeobxoAMMOCTM B BbiNonHeHun KomnaHuen paboT, okasaHuu ycryr Ha yCroBusIX W B MOPSiAKE, NPegyCMOTPEHHOM HAaCTOSLLMMMU
MpaBunamu;

—JTiobble YMbILUNEHHbIe pencteuna KnueHta, HanpasneHHble Ha BbinoniHeHne KomnaHuen pa60T, B nopsAgke MHOM, 4emM yCTaHOBJ1€HO
HacTosAwwumK Npasunamu.

4.7. KomnaHus, a Tawke KnueHT ocsoboxgaloTcs OT OTBETCTBEHHOCTU 3a HEWCNOMHEHWe UMW HeHaanexallee UCMOSIHEHNe CBOUX
0653aTenbCTB, MPeAyCMOTPEHHbIX [paBunamu, B criyyae ecnm Takoe HEeNCNONHEHVEe SBMIOCh CreACcTBMEM AENCTBUI 0BCTOATENbCTB
HenpeoaonMMon cunbl (POPC-Maxop), B TOM YMCIe YpesBblHaiHbIX U HENpeaoTBPaTUMbIX 06CTOATENBCTB NPY KOHKPETHBIX YCMOBUAX
KOHKpeTHOro nepmoga BpeMeHu. K o6cToaTenbcTBam HenpeoaonMmMon CUrbl OTHOCATCH, B TOM YXCHE, HO, HE OrpaHNYMBasChb TOMbKO
3TUM, Takune ABNeHnsa CTUXMAHONO XapakTepa Kak: 3eMneTpaceHne, HaBogHeHue, yaap MOMHUW, ONon3eHb, TemnepaTypa, cuna BeTpa
N ypOBEHb OCaAKOB, WCKIIOYaloLMe HOPMaribHYH XU3HeAeAaTenbHOCTb, MOPaToOpuii OpraHoB BNacTu M ynpasrneHus; 3ab6acToBku K
MHble NoaobHble 0OCTOsATENLCTRA.

4.8. Bce ycnosus HacToawmx [Npasun, BKNoYas CyLecTBEHHbIE, NpMBeAeHbl B HacTosLWmMX [NpaBunax n ABASIOTCA X HEOTbEMITEMON
yacTblo. Jllobble nameHeHus Hactoawmx MNpaBun MoryT nybnukoBaTbca B ceTu VIHTepHeT Ha cainTe https://www.rapaHtusail.pd.
KomnaHusa octaBnsieT 3a cobomn npaBo n3meHsaTb 06beM ycryr, okasbiBaeMbix KoMnaHuen, B TOM 41crne B CTOPOHY YBENUYEHNS U/nnu
U3MEHEHUS MopsaKa MX OKa3aHus, ecriv 9T M3MEHEHWs HanpasneHbl Ha yrydweHue kavectBa obcnyxveanusa KnveHtoB. B atom
cnyyae KomnaHua BnpaBe onybnukoBaTb BCTyNMBLUME B CUIly M3MEHEHUWS Ha canTe B ceTn VIHTepHeT no agpecy
https:/iwww.rapantusal.pd. OnybnmkoBaHHble U3MEHEHNS CUMTaKOTCS AOBeAeHHbIMU A0 cBefeHus KnueHTa B nonHom obbeme u
BCTYMaloT B CWUMy M CTaHOBSITCH 00513aTenbHbIMWM C MOMEHTa onybrukoBaHusl, ecnv AeWCTBYIOWMM 3akoHoAaTenbcTBoM PP He
YCTaHOBINEHO WMHOE.

4.9. K oTtHOoweHuam wmexay Komnanuwen (MaptHepamu KomnaHum) u KnueHtamu, He yperynupoBaHHbIM UMW HE MOJNHOCTBIO
yperynupoBaHHbIM HacToAwmmu MNpaBunamm, npuMeHsieTca AeicTByloLlee 3akoHoaaTenbcTBo Poccuiickon ®egepauuu.

5. 30HA OTBETCTBEHHOCTHU

Ycnyru aBakyauumn nnm TexXnoMoLLm B pamkax Hactoswmx MNpasun npegoctasnsaoTcd no Poccumn B nepeyncneHHbIX Hbke ropoaax Ha
pacctosHun go 100 (cTa) KM OT aAMUHUCTPAaTMBHbLIX rpaHuL, ropoaos (r. Mocksa — ot MKAL).

Cnucok ropogos Tepputopum:

1. CnncoK ropofoB Oka3aHUsA yCnyr aBakyaLluu:
ApxaHrenbck Bomxckuin Kopshkma :M)KHMM Pocros . Tobonbck
OBropoa Benukui
AbakaH Bonorpa Koctpoma HwxHui Tarmn Egﬁ;OB Ha ToneAtTH
A3zoB BopoHex KpacHogap HoBoOKy3HeuK PbIOGUHCK Tomck
AnbmMeTbeBCK [3epXnHcK KpacHosipck HoBopoccunck PsizaHb Tyna
AHrapck OvmuTposrpag KysHeLk Hosocnbupck Cawmapa TiomMeHb
- o CaHkT-
AcTpaxaHb EkaTepuHbypr KypraH HoBbin YpeHrow MeTep6ypr YnaH-Ygs
BapHayn Enabyra Kypck OkTs6pbCK CapaHck YbSHOBCK
Benropop Eney Jluneuk OkTabpbckuin CapatoB Yda
Bepe3Huku VBaHOBO MarnuTtoropck Omck CeBepoyparnbck XabapoBsck
Buiick WxeBck Maxaykana Open CmMoneHck Yebokcapbl
BnaroseLeHck Wowkap-Ona Mwuacc OpeHbypr Couun YensbuHck
Bop MpkyTCK MwuH. Bogpbl Opck CTtaBpononb YepenoseL,
BpaTtck KazaHb Mocksa MeH3a Crapbivi Ockon YexoB
BpsiHCK KanuHuHrpag MypmaHck MNepmb Crepnutamak YuTa
Benukui
Hosropon Kanyra Mypom MeTtposaBoack Cypryt LaxTbl



https://www.гарантия1.рф/
https://www.гарантия1.рф/

o KameHck- HabepexHble MeTponasnoBck-
Benukuin YcTior o = CblI3paHb OHrenbc
LLlaxTnHckmmn YenHbl KamyaTtckuin
BnagmsocTok KemepoBo Hanbuuk MonsapHble 3opu CbIKTbIBKap AkyTcK
Brnagvkaekas Kupos Hedbtekamck [MpokonbeBCK TaraHpor Apocnaenb
Bnagumwup KonomHa HwxHeBapTOBCK Mckos TamboB CasHck
Komcomonbck-
Bonrorpag HwxHekamck Maturopck Teepb HwxHeyanHck
Ha-Amype
BuntounHck TeiHAa Benoropck PanuymxmHck CBo60aHbIN LLinmaHoBCck
. AHxepo- o
CBobogHbIii CepblweBo P Jleco3aBoack Yccypuinck
CymxeHck [anbHeropck
KOxHO- J1eHuHCK- CoBeTckas
HanbHepeyeHck MaragaH o
CaxanuHck KyaHeukun [aBaHb Amypck
Yconbe-
BanuHo Brpobuaxan HeptoHrpu JleHck
Cubupckoe MokpoBck
Ennsoso MwupHbIn Alixan YnaH-Yos KabGaHck Kaxta
CeBepobarikanbck AbakaH YepHoropck CasiHoropck KpacHosipck AUMHCK
KaHck MuHycuHCK BopoawnHo Hasaposo Lapeinoso bepesoska
LLyweHckoe Jlecocmbupck Hopwunbck CocHoBobGopck Yuta UpkyTck
LLlenexos YepemxoBo TynyH lOpra YcTtb-Mnumek 3uma
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